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mothers to pump milk. Expectant mothers (employees) receive information about prapuncy and 
breastfeeding through monthly pren ̂ al classes and are also enrolled in a prenatal support group. 
When a WIC employee goes on maternity leave, the Perinatal Support Program Coordinator 
assists employees with applications for Family Medical Leave and also advocates for the 
employee if any insurance issues arise. The employee then chooses a Trained Lactation Coach 
(TLC) from a pool o f other employees who have undergone an eight-hour breastfeeding tnsniag. 
This TLC provides support for die new mother from the initiation (within 24 hours o f delivery) 
throughout the duration of breastfeeding. After employees return to work, they can participate in 
monthly breastfeeding support groups offered during the workday as they continue to hresatfaad.< 
Additionally, new mothers are provided with breast pumas at work and allowed time to pump 
breast milk at up to four intervals throughout die workday.

J ■ :• : . ,i <. • . .Cliuilnt its w’t
Effectiveness
Results from a recent evaluation of Working Well Moms shows that more dun 70 parent af 
women enrolled in CIGNA’s Working Well Moms program were still nursing once their babies 
were six months old, compered to the national average o f about 20 percent o f employed new 
mothers. At one year, 36 percent o f Working Well Moms participants are still lur silftsiag . 
compared to the national average o f 10.1 percent The research ftuiMrriiowi annual savings c f  
$240,000 in health care expenaas for fee mote dun 1,000 woman naclled sinco the prcgna?* 
inception. CIGNA is also seeing savings on pharmacy oosts, as breastfed children require 62 
percent fewer prescriptions. In addition, the program saves $60,000 per year through redaead
aDSflOTOflSIn ouKMlg PIW illWillTlg uHnllOn m LIUnA . KBMKPCOOT f*y w l pfOgMI 0
encourage more women to breastfeed aid stay with it by breaking down econeaao and 
sociological barriers.6
Results from the Public Health Foundation Enterprises WIC Program’s Perinatal Support 
Program demonstrate that these WIC employees significantly exceed the national health 
objectives for breastfeeding. In 1999, all employees participated in the program and initiated 
breastfeeding. Seventy-six percent continued through at least six months and 55 percent of there 
employees were still breastfeeding at one year. These rates are consistently higher dun the goals 
set forth by Healthy People 2010, which establish target rates of 50 percent for continuing 
breastfeeding through six months and 25 percent for continuing breastfeeding through one year. 
The program’s 1999 results are similar to results achieved during die previous three years.
Centact
Karen Meehan
Public Health Foundation Enterprises WIC Program 
Tel: (626) 856-6650 
Web site: www nhfewic.ora
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Victoria Dickson, CRNP, MSN, Director, Working Well, CIGNA Corj-oration
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Karan Median, MPH, RD, Public Health Foundation Enterprise! WIC Program, Irwindale, CA

Kiran Saliva, MPH, RD, Deputy Director, Public Health Foundation Enterprise! WIC Program, 
Irwindale, CA

Wendy Slusser, MD, MS, Assistant Clinical Professor, University of California, Los Angdas, 
CA
Advisory Committee

Kate Clancy, Ph.D., Director of the Henry A. Wallace Center for Agriculture and Environmental 
Policy at WINROCK International, Rosstyn, VA
Andy Fisher, Executive Director, National Community Food Security Coalition, Venice, CA
Arndl Hinkle, RD, MPH, CHES, Executive Director, California Adolescent Nutrition and 
Fitness Program (CANFitX Berkdey, CA
Shddon Margen, MD, Profonor Emeritus, Public Health Nutrition, Univenity o f California al 
Berkdey, Berkdey, CA
Marion Nestle, MPH, Ph.D., Chair, Department o f Nutrition and Food Studies, New York 
Univenity, New York, NY
Margo Woo tan, D.Sc., Director of Nutrition Policy, Center for Science in the Public Interest, 
Washington, DC

Prevention Institute's nutrition policy profile series is funded In peart by a grant from The 
California Wellness Foundation (TCWF). Created In 1992 as an Independent, private 
foundation, TCWF's mission is to Improve the health of the people of California by making 
grants for health promotion, welbms education, and disease prevention programs.

1 American Academy o f Padittrica Work Group oo Breastfeeding. Brea »> feeding and the un o f human milk. 
PtdkUries. 1994,100:1035-1039.
’Ibid.
* US Department o f Health aid Human Service*. H taU yPtcpU  2010: C a fn m ct Bdttkm. Vol 2. W m tofm . 
DC: US Dept o f Health aid Hunan Scrvioaa; 2000:16-46.
4 Hamilton JC. A ftaaewwk fer analyzing health praaotioo in the workplace: tha hnaatfteding example. In: 
Abatract Book o f tha 16* A m ial Metfmg o f t e  Aaaodation for Haalth Sarvioes Reeaarch; Juna 27-29,1999; 
Chicago, m ,16:394-395.
} Meehan, Karen. Paraooal oofMnunaoation. Marcb-April 2001.
4 Hroaatfeadiag.com. Supporting a m  ia food buameaa: CIONA’a oorponle lactation ptogmm pay* o ff. Available

<2> Prevention Inatitute 265 29* Street Oakland, CA 94611 (510) 444-PREV(773S)
3



• '■ asw'I . erfT
,, . • •iJ'hKl afU ’ :; iJ b e tS S it^ t '

• , W i M ^  ' / n r : ?
& > « !# >  ^ A r m t e r i k t x *  v X n i f # f e . ¥  ■

m m $ N
i.Mftfy | j :

_ (U*tt6 *W >*>>>>*»;•&<■’•
Breastfeeding Task Force of Greater Los Angeles Press Releases **

About Ths
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US PWuw: Cynlhti ll«aw*. MRH, P»y«w  OtnO^, KWwnat. ChM wW Ado>n o*nl Hm Ui Pwgmm. County U  I— A iyk»  
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FOR IMMEDIATE RELEASE 
CONTACT: Graos Adame 
PHONE: (310) 930-2682 

E-MAIL: 0adBms6 BreestfBedLA.org

Breastfeeding Took Form Applauds County A fancy's Mom to Support 
BraastfaadMig Employaas

Lactation Accommodation and Braaath adhtp Support Services Now AvaPable In 
Loa Angeles  County Department o f Health Sendees FadHtaa

Los Angolas, CA, March 18, 2004 — Tha Breastfearfng Task Foros of Oraotar Los 
Angsts* *41 prsaant tha FamHy HaaMh Promotion Award to Jonathan E. FtakPng, 
MO, Diractor of PuMc HsaNt of tfts Loa Angalos County Department of Haalh 8arvleas 
for its continuing oommNmant to support and promote breaatfeeJng in tha wofkpfoc* 
upon tha opening of th* now lactation room, located In tha Superior Court Bulking on 
600 South CommonwsaMh in Los Angelas. This Is the second such fedRy to baneft 
from tha County’s braastfoodfog support programs. The County4* programs provide 
employees lactation rooms where breastfeeding mothers can express their mUk 
throughout tha day with access to hand washing thdMas, comfortable 
accommodation*, and support services, including nutrition and bnasltoeiing 
information. At this ladlty, the room wril b* available to braaetfoedfog employees of tha 
Department of HaaMh 8arvtoss and the Superior Court Building.

As of January 2002, the 8tate of Calfomia passed a law (AB 1025) requiring employ*re 
to provide unpaid break tone and a private space to express breast mUk during tha 

\ /  w ofw uy. D n t u  +wiy wvfnny wdvijnmot w v i  d m v i Bnown id  o d c t m m  w n p v y i i  
absenteeism by % ro 67% due to the haalh bsoeits for both mother and baby, whbs 
enhancing employea productivity, toyaly, and morale.

SISLyi|A|| fWMMutea sesame Mba m a a S aaa^^aa^b aL a a I An O fiitfi Wlul RWHTO OOmpnM Ofli Of B it fTWK IrTpOfUinT M QTTifnl Or ID# U .g .
workforce,' said Karon Peters, executive director of tha Breaatfsidhtg Task Foros of 
Greater Lot Angeles. "Ws commend the Los Angeles County Department of HeaMh 
Services for Na toads rehip In providing programs to support a mother4* chorda to 
oonSnue to bn sstfndwhen she returns to work. Programs such as thto provide heakh 
bensflts to women and infonts, whHs providing amptoysre’ real businats banaflfo such

M lnMAAAAit aamaIaaiaa ^A^AaJIaA AA^ LmAAA* LaaIIL aa^^A tom created amproy aa reienvon ana xiwar naarm coots. 

httpV/www.bresstfeedingtAskfbria.orB/PR/couiity-lactitioQ-rocxn.htm
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The Brootatoedkig T«k Forot of Owtair Loo Angeiea hi • 
dotftoM  to sduooOng tho pntHlft ntHMit brosatfeedkrg support 
societal barriers to braostfeerflno. Monv uwBiort  M l to breastfeed or i
D M P f  01 I  pOfOffVOO Of M M  OKM 0T OUPpOVl IfOVfl uvOlf tn p ^ ffl, 
■ ittM tfM d n a  MMbria  p ro tec t wfll d i r r m t  th o M  b irr te ra  bv h o H n n  o m t a i m i aOn vv̂ n nn fn ^mr n nrnw n^n i r^nn ®ry ^ntlpln̂ p^ng < Rf
w iln  too voluo of supporting braostfeidkig working mothoro. For mom Infermtaton, 
piease via* Hi websits «t WWW.BfM ltfonflAQfB

County of Loo Angelas, Pepsrtraiwt of Health 0srvtess,0fllsaef 
ComtnunteottoM

241 kl. Figueroa Sheet, Room 340 • Loo Angelaa, CA W ill

Tol: (219)2404144 • Fox: (213) 421-1400

lAAiMAI I Ajd I i b  A gBwww.uiora.org
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Many Woman Bmootfaod But atop Too Early

Lactation Rooms In tho Loo Angoloo County Doportmont of Health Oarvtoes
FacHMss Rscohra Award

Los Angels#, CA, March 15, 2004 — According to o report just raisesed by the Los 
Angelos County Department of Hoafth Services, more mothers in Loo Angoloo County 
or* Initialing breastfeeding (82%). Ths overall breastfeeding Initiation rats is higher 
now compered to the previous survey (1090) estimated percentage of 79%.

However, d it parties persist, with AMcan-Amarioun (03%) end AaJen/PosMo is fender 
(78%) women having lower brosstfeodlng initiation rutoo compared to Ladnoa (88%) 
and White women (90%). Furthermore, breastfeeding rates daodn# staedHy over the 
intent's that year for e l major racial/ethnic groups, with only half of oB mofosrs  aW 
brsostfeeding their infents st six months of age, and fees than on*4iiid at 12 months.

JUOfiCUOl^*
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Aoof January 2002, the Sfets of CoMbmio possedo few (AB 1028) requiring smptoysre
t o nravkfe unooid break Ikne and a ortvote soooe to exoreee braoot mNk durtno the■fl wf MBVaa  Wf W f .  WVV.W Wi W ^.fv^WW WpfŴ ^V w. WA^f Iim fl wwvn A. Wlw
workday. Rnrfngs tom lha 200243 Loa Angelas County HaaRh Survey revealed that 
00% of mothers stopped bresstfoedino when they returned to work wUhin six months of 
giving birth.

f»t!£! ®i8 * • . 3A; . b : r tr: j f; i j1. 60 i'.’ ejjji3 6(tJ ŵOOS vicunsL if. ctA
*1/800—  with MbnIb comprise —  of the most important segments of tho VS. 
workforce,* sold Koran Petals, executive dkeotor of the Braoalfeedkig Teak Foreedf - v ^
Oraotsr Los Angsfes. *Wt commend the Lot Angeles County Department of MsaMi 
Services for Its leadership in provkfng programs to support a moPrarfe ohoice Jb-i 
oondnue to breastfeed when she returns to work. Programs such as this provide health
Wam a4 | a  4a  u i m m u  AflkiJ I.|4 aii4a  ujI iIIa  immmiLHau. AMmiiMiAJW r m b ! Im ia] a^a a  La a ^RSa B n a hosnerrts to women ana mrenrs, wnus provxMiig employers rear ousmess BsnsmssMCM
a a  Ia b a a a a j I a mmdia sa a  fA^BAiiAik a a jI Ia a a # Isa a IMs jwMke *w  KrCfMMvi •npoyw rroraon «na wwcf m un w fw .

uj... > ,t  ni".c’v W'< 'idsgnA «io.J rslBeiC
The Oreastfeeding Task Force of Greater Loo Angoloo wM prooent tho FomNf HoMft 
PromoOon Award to Jonothon E. FfeMkrg, MD, MPH, Dkector of PtiWc I feaPi of Bra " 0i 9L,f’1“ Oli J «<Jt9:lCd

httpy/www.braastfeedingtaskforia.org/PR/county-lictitioo-room.htm
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nuijnsiei oayolqm e beeeeiani *sb 11120/2005
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http://www.braastfeedingtaskforia.org/PR/county-lictitioo-room.htm


Lot Anoeiaa Countv Deoortmant of Km Mi Barvioas tv  fto oonMnuino aominiOMfU toi»ww vvw ni w|M noiivin wv v n m ii vw vw w  iw n* wvivivipi^| w iiriOVTIOTm fv
support and promoto breastfeeding In tho workpieoe upon Iho opening of tho m w  
lactation room. Tbo County'a programs provide employees lactation roomi whan 
breastfeeding mothaia oan aapraee thair rrifc throughout tha day with aooaaa to hand 
washing fadttiaa, comfortable accommodations, and aupport aervioee, indudfev 
nutrition and breastfeeding Information.

‘Exoiuaiva breastfeeding la raoommandad for tha fliat aix montha of Ife', said Jonathan 
Raiding, MO, MPH, Director of Puttie Heath and County Haalh Ofloar. ‘Lactation 
programa haip wortdng mothara to oortinua broaatfaadlng their infanta by providing a 
olean, private place to axpraaa milk during tha workday. Programa ouch aa this have a 
positive impact in extending broaatfaadlng duration.'

For a copy of tha complete study on Broaatfaadlng Pradloee In Loa Angeiea County, 
visit www.iapubNchaalth.org/ha

Haalh survey background: Tha Loa Angelas County Haalh Survey la a periodic. 
population-baaed telephone survey that oolects information on aodo-damographlo 
characteristics, haalh statue, haalh behaviors and aooaaa to health servioee among 
adults and children In tha County. Tha 2002-03 survey colected Informal on on a 
random sample of mors than 8,000 aduts and nearly 6,000 ohldron with Interviews 
offered In six languages.

Pubic Health la committed to protecting and improving tha haalh of tha nearly 10 
millon residents of Loa Angelaa County. Through a variety of programs, oommunly 
partnerships and services, Pubic Haalh oversees environmental health, dtoaaaa 
oorrtroi and community and family haalh and comprises more than 4,000 employ sea 
wih an annual budget exceeding $800 miion.
**»*%»******%»**,*»****%**■ w ****** i**wwwMM<wwm%ww><»wwwwww»Mm»wtw>M»>wwwwwww>*«*«MM»«>i>w»«»w>mnMw>ww»w»ww>wM<Mw<mw>wtw»>wwwww

Support to lactating moms in tha workpiece is important, it allows broaatfaadlng moms 
balance work and family I f e  and moat certainly enable them to suooeeefoly provide 
their infant children the beat nutrition available.

The Breastfeeding Task Foros of Greater Loa Angelas, through Is Broaatfaedng Works 
Program, recognizes the efforts of companies who understand the need to prwkfe an 
environment for its employ sea to a achieve a balanced work and family Ha. TVrice a 
year, the task force wti reoognize companies that provide lactation accommodation 
programa with the Family Haalh Promotion Award.

To apply and be considered for this award, pleats complete our on-lne applcatlon. 
Applcations wll be considered twice a year. Deadlnee wll be on January 19th and 
June 15th of each year.

Clck here for more information.

Home | Terms of Use | About Us | Contact Us | Search Site

C 1898-2005 The breastfeeding Task Force of Greater Los Angeiea - www.BreaatfesdLA.org. A l rights reserved. 
VWt www.Breastfaedingworks.on) for mors information on Calfomla Lactation Accommodation for employers. 

Phone/Fax: 213-596-5776. E-mail: lnfoftBreaatfaedLA.org with questions or comments. 88e by ATTACH.

http://www.breastfeedingtaikfbria.org/PR/county-iactatioa-focxn.btm

http://www.iapubNchaalth.org/ha
http://www.BreaatfesdLA.org
http://www.Breastfaedingworks.on
http://www.breastfeedingtaikfbria.org/PR/county-iactatioa-focxn.btm
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Aim 3.7:
Alaskan mothers breastfeed their infhnts and toddlers

L ioaJ
3

educational Itrtategtost
• Conduct soda! marketing and madia campaigns 

tnst nijniijnt tn€ oencnts ov Dr*sowaing

Program Strategics:
• Work collaborattveiy with the Alaska Breiitf—ding 

Coalition and tha Alaska WIC Program
Loving Support social marketing twkalg i to 
promot* and support I

• Work with healtheare providers and 
within healthcare systems to provide 
breastfeeding education and paar support

Policy and Environmental ttnta^aa
• Implement poSdas that support and sncoursge 

breastfoedfog in beakhcara settings (example 
‘Tan Steps to Successful Breastfeeding” 
recommendations developed by the World Health 
Organisation and United Nations CMdrant Fund)

• Create and Implement workplace poldes that 
support breastfeeding such as i 
dme and a prkska spaa* %r <

Aim 3.8: 
Alaskans 
fruits and vegetal

£ D S W : 9
Alaskans of all agarconxume the recommended amount of 

tables
Educational Strategies:
• Implement a campaign promoting the 

health benefits of including fruits and 
vegetables into a healthy diet

• Implement a campaign encouraging the 
consumption of frozen and canned fruits 
and vegetables in rural areas, where fresh 
produce Is often unavailable and expensive

• Provide Alaskans with recommendations 
on how to incorporate fruits and 
vegetables into daily eatfog routines

• Distribute U5t-Dty the Akskan Wty” 
materials to rural communities and stores

*"« rtjU*r'

£ f lJ le s H  t o  J q a G• Collaborate with rural vendors, food
m i lh i  i  nnatstnoutors ft no retawen on rnanctonj 

of fruits and vegetables in rural areas
• Colaborate with retailers, wholesalers 

and food industry representatives on 
promoting fresh fruits and vegetables

000il-Pd£ (TOV) :9noili: ’î T 
\r iq b \« u  Jfi.9J6i2.czfl.w v*.w \\:qJjft ;do'i*/

eoo<; voM

Policy and Enviromwental Strategies:
• Develop and implement competitive pricing 

strategies for fruits and vegetables within Alaska
• Collaborate with retailers, whokiiirr, 

and food distributors, as wel as worksite 
and school personnel to ensure dm fruits 
Ino vegetftDW ftre avftinow ftno tnoraiDse 
in schools and worksite settings 
Develop and implement Incentive 
systems for using food stamps for the 
purchase of fruits and vega tables

a .  IBP#
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Why Breastfeed?

Women's Health
SBSTooJWt SBSWafc Unk»

Breast feeding is best for baby, mom, families, and 
the world.
Best for Baby:

• promotes growth and development
• increased InteWflonce (higher IQ'»)(JAAiA.

2002,287(18) .2365-2371)
• better brain and nervous system development
• decreased risk of cancer and diabetes
• decreased respiratory infection during the drat year of life 

(Arch Dfr ChMd 2003;88:224-228)
•  decreased incidence of Sudden infant Death Syndrome 

(SIDS)
• decreased risk of heart disease iater in Nfe
• decreased development of obesity (Lancet

2002;350:2003-2004)
• decreased early development of multiple alergic diseases

(Arch Dts Child Dec 2002:87(6) 478-481)
• decreased oWs media (ear infections) (JAMA 

1999:282(22)2167-2160)
• increased bone density
• promotes healthy tooth and jaw development
• may decrease development of celiac disease (Am J Clin Nutr 2002:75:914-921)
• may decrease development of Rheumatoid Arthritis (RA) iater in life (BMJ 2003;326:1068-1069.)

Best for Mom:

• decreased risk of breast (The Lancet, 360:187)
•  decreased ovarian cancer
• decreased risk of anemia
• helps body return to pre-pregnant state quicker
• may delay ovulation and menstruation
• decreasing occurrence of death from rheumatoid arthritis the longer the mom breastfeeds
• sweeter smelling diapers

Best for Families:

• more economizer
• less time spent preparing bottles
• fewer missed work or school days due to the baby being sick
• special bonding time for siblings and dad

Best for the World:

• a natural resource
• healthier future generation
• reduces the cost of health care
• reduces tax burden on government and communities 

^  • decreases absenteeism in the workplace

The Breast | About Breastmilk | Mechanics of Breastfeeding | Mom's Diet | Involving Dad | Just for Fun
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r-nn*. imon jitnasi amStudy: Breast-feeding may protect

moms from diabetes
f  . . I  f r . J O C K  l i e  - J  • •* li < *« M r t  %jt fc J  b - U U j  B f t t i fC jd j . y  1|

CH*CAQO,uynoit(AF)--Biee«t f sedlnq is  thought to p ro lic lb tb iis  from d»vekip*ng 
diabataa. Now raaaarrh suggests it might even hetp kaap thsir mothsn hem gsteng ths 
disease, too. 11/23/OS

- !')' ■ ", .1 -■ ,i,i- ■ . iL i-j! " ‘ < rTOi. ti1f)iiyqc-
A study found that tha longar woman nuraad, tha Iowar thair risks of developing diabataa.

Tha findings ara for from conclusive, but tha researchers say breast-foeding may ohanga mothers' metabolism In 
ways that maka tha possible connection ptauslbta.

Thaaa metabolic changes may halp kaap blood sugar (avals stable and maka tha body mora sensitive to tha blood 
sugar-ragutabng hormona insulin, said Or. Alison Stuebe, tha study's laad author and a raaaarohar at Brigham and 
Woman's Hospital in Boston, Masiaohuiatts.

Thattheory la partly based on svidanoe in rata and humane showing that breast-feeding mothers had lower biood- 
sugar levels than those vrtw did not breast feed.

The now study, published in Wednesday's Journal of tha American Medical Association, involved 157,000 nurses 
vrtto participated in two long-running health studies.

They filled out periodic health questionnaires and ware followed for at least 12 years. During tha study, 0,277 
participants developed type 2 diabataa.

/  Woman who breast-fed for at least one year wars about 15 percent lass liksiy to develop type 2 diabetes than those 
./  who never breast-fed. For each additional year of braast-foading, there was an additional 15 percent decreased risk

But both breast feeders and bottle feeders studied fooed very low absolute risks of developing the disease.

In the first study, which began In 1070,0.3 percent of women who breast-fod less than one year or not at ail 
developed diabataa, oompared with 5.5 percent of women who breast-fod for more than a year.

In the second study, which began in 1900, the rates were 1.9 percent and 1.1 percent respectively.

"If It does have an elfoct, Ifs very small," said Dr. Lisa 8chwartz of Dartmouth Medical 8chool, co-director of a 
research group that studies hew medical information Is sometimes hyped. She wes not Involved in the breast feeding 
study.

• With diabetes the nation's sixth leading cause of death and 82 million U .S. women of childbearing age, even a small 
' risk reduction could have a big effect, 8tuebe said.

Continuous braast-foading for at least one year appeared to be slighMy batter than breast feeding each child ter 
shorter durations, but the difforenoee were minimal, Stuaba said.

Schwartz said the results may reflect the healthy Hfostytoe of women who breast-foed rather than braast-foading

But the researchers said that taking habits such as smrdse, diet arv* smoking into aooount did not change the 
results.
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pacifier; bottle or fbnnula; and 33H who hid breastfeeding problem in the ho s te l reported 
Ih^ M wowwdao itfr from tha 1 ff(UgBA. »9<>7).

■f35y& * ' v ^ w s 3 t * m &
M U m H l Im to fto rtr ta n d  BreafMtodfcto 
O M flffta  m o* prevalent barriers that m a in  f o *  reported to 
ream  to wade. Specific problems fcroootiam d hnm fciiting that w oau i fcava 
toeM a fttim s; iasnflkk&t milk supply; infent reftm l to breastfeed; a  
mpwtoa nr. lack o f fena, deluding the aW ty  to acbadule breaks; lack o f  
ofbreeet milk; and inadequate stortfe for breast milk (Hflb-Bonczyk, Avery,
Duckett, 1993; Kearney ft Cronenwett, 1991; Thompson ft  Bell, 1997).

Although there a it many barriers to returning to work while continuing breastfeeding, employer 
programs that included provision o f electric breast pumps, educational programs about 
combining employment and breastfeeding and availability o f a lactation room have contributed 
significantly to the duration o f breastfeeding women in those companies (Cohen f t  Mrtek, 
1994). Obstacles to breastfeeding and returning to work can be overcome given a supportive 
home and work environment Nurses, primary cate providers and lactation consultants can play 
an important role in solving problems related to breastfeeding and workplace issues such as 
identifying whether a women is ohoosing to bottle feed beoauaa she poraafyas fy ttrifM o  
breastfeeding when she returns to work.

Contraindications to Breastfeeding
There are a few important instances in which breastfeeding is oontraindicated The American 
Academy o f Pediatrics indicates feat an infant wife galactosemia, an infant whose mother 
abuses drugs, an infant whose mofeer has untreated active tuberculosis or an infant whose 
mofeer is infected wife human immunodeficiency virus (in industrialized countries) should not 
breastfeed (AAP, 1997).

• w»'

Occasionally a mofeer may need to take medication feat makes it necessary to interrupt . 
breastfeeding. Many medications are safe for mothers to take while breastfeeding, but some 
may not have been tested in nursing women to determine fee effect on fee breastfed child. 
Experience wife and knowledge o f categories o f drugs and their effects should serve as a guide 
for health care providers. Drugs prescribed for lactating women should be evaluated before 
prescribing. Many women wife complex chronic diseases such as diabetes, hypertension or 
epilepsy who require medication may be able to breastfeed successfully. A ll women who breast­
feed should be aware o f fee importance o f checking wife their primary care provider, as well 
as fee child’s pediatrician or nurse practitioner, before taking prescription or nonprescriptiou 
medications, vitamins or herbal supplements. Pharmacists may also serve as a resource for 
guidance regarding medications and their effect on breast milk. Individuals providing lactation 
support should consult professional resources on fee use o f medications and breastfeeding as 
necessary. Several excellent resources are available, including Medications and Mothers 'M ilk 
(Hale, 1999) and Drugs in Lactation (Briggs, 1997).
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MRMORANDUM

COMMUNITY HEALTH SERVICES
SouthEast Alaska Regional Health Consortium _

2 2 2  Tongus Drive, Sitka, AK 9 9 6 3 5
*07 M6-0710 • wwwjaarhcorg

TO: BILL PERKET

FROM: SITKA EMPLOYEE WELLNESS TEAM

SUBJECT: SEARHC EMPLOYEE BREASTFEEDING POLICY

DATE: 19 DECEMBER, 2005

CC: SUSAN HENNON, PRISCILLA SKANNES, LISA SADLEIR-HART

T h e  S itk a  E m p lo y e e  W e lln e s s  T e a m  w o u ld  l ik e  to  e n d o r s e  t h e  p r o p o s e d  S E A R H C  E m p lo y e e  
B re a s tfe e d in g  P c J ic y . B re a s tf e e d in g  p r o v id e s  a  h o s t  o f  w e l l - d o c u m e n te d  h e a l th  b e n e f i t s  t o  
b o th  t h e  in f a n t  a n d  m o th e r .  I n f a n ts  w h o  a r e  b r e a s t f e e d  f o r  t h e  f i r s t  6  m o n th s  o f  l i fe  e x p e r ie n c e  
le s s :  in fe c t io u s  i l ln e s s e s  c o m m o n  in  in f a n c y  a n d  a r e  le s s  f r e q u e n t  a n d  s e v e r e  i f  in f a n ts  a r e  
b re a s t f e d .  W e  a ls o  k n o w  t h a t  b r e a s t f e d  b a b ie s  h a v e  a  lo w e r  r i s k  f o r  m e n in g i t i s ,  c h i ld h o o d  
c a n c e r s ,  d ia b e te s ,  o b e s i ty  a n d  d e v e lo p m e n ta l  d e la y s  (1). M o th e r s  a r e  a ls o  p r o te c te d  f r o m  
d is e a s e  w h e n  th e y  b re a s tf e e d . T h e y  a r e  le s s  l ik e ly  to  d e v e lo p  b r e a s t  c a n c e r , o v a r ia n  c a n c e r , 
o s te o p o r o s is  a n d  ty p e  2  d ia b e te s  (2,3). T h is  s t r o n g  e v id e n c e  t r a n s la te s  i n  to  le s s  a b s e n te e is m  
a n d  b e in g  m o re  p r e s e n t  a t  w o r k  w h e n  m o th e r s  w o r r y  a b o u t  th e i r  i n f a n t

E m p lo y e r  s u p p o r t  is  c r i t ic a l  f o r  s u c c e s s fu l  b r e a s tf e e d in g . C u r r e n t ly  i n  A la s k a , 91%  o f  w o m e n  
in i t i a te  b re a s tf e e d in g , b u t  b y  6  m o n th s  o f  a g e  o n ly  48%  c o n t in u e  b r e a s t f e e d in g  a n d  i t  d r o p s  to  
29%  b y  12  m o n th s  o f  a g e  (4). P o lic ie s  a n d  p r o g r a m s  d e s ig n e d  to  s u p p o r t  w o r k in g  
b r e a s t f e e d in g  w o m e n  re a l ly  c a n  m a k e  a  d if fe re n c e . T h e y  s e n d  a  m e s s a g e  t h a t  t h e  w o r k  
e n v i r o n m e n t  s u p p o r t s  b r e a s t f e e d in g , a n d  th e y  le a d  to  :

•  L ess  e m p lo y e e  tu r n o v e r

•  E a s ie r  t r a n s i t io n s  b a c k  to  w o r k
•  L e s s  w o r r y in g  a b o u t  f a m ily  p r o b le m s
•  R e d u c e d  o v e r t im e  o r  te m p o r a r y  w o r k e r  c o s t

•  L o w e r  u t i l iz a t io n  o f  e m p lo y e e  h e a l th  c a re  b e n e f i ts  (5)

I n  o r d e r  fo r  a  w o rk s i te  b r e a s t f e e d in g  s u p p o r t  p r o g r a m  to  w o r k ,  th e  fo l lo w in g  c o m p o n e n ts  n e e d  
to  b e  i n  p la c e :

•  2 0 -3 0  m in u te  b r e a k  i n  th e  m o r n in g  a n d  a f te r n o o n  fo r  a  m o th e r  t o  n u r s e  o r  e x p r e ss  h e r  
m ilk

•  p r o v is io n  o f  a  p r iv a te ,  c le a n  a r e a  fo r  b r e a s t f e e d in g  o r  m i lk  e x p r e s s io n

•  p r o v is io n  o f  a  s a fe , c le a n  a n d  c o o l  p la c e  o r  c o n ta in e r  t o  s to r e  e x p r e s s e d  b ie a s tm i lk
•  p r o v is io n  o f  a  d e a n ,  s a f e  w a te r  s o u rc e  a n d  s in k  f o r  h a n d  a n d  p u m p  w a s h in g

T h e  p o l ic y  b e in g  p u t  f o r th  b y  th e  J u n e a u  b r e a s t f e e d in g  s u p p o r t  t e a m  m e e ts  th e s e  g u id e l in e s
a n d  w il l  im p r o v e  th e  h e a l th  a n d  w e l lb e in g  o f  S E A R H C s  w o rk fo rc e .

--------------
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S E A R H C  E x e c u t iv e  M a n a g e m e n t T e a m ,

D e a r  S e a rh c  E x e c u t iv e  M a n a g e m e n t T e a m ,

I a m  w r i t in g  in  s u p p o r t  o f  th e  p r o p o s e d  C o n s o r t iu m  w id e  b re a s tfe e d in g  p o l ic y  f o r  S E A R C H  
s ta f f .  R is k s  o f  fo rm u la  fe e d in g  a n d  b e n e f i ts  o f  b r e a s t f e e d in g  a re  w e ll  d o c u m e n te d . H u m a n  
m i lk  c a n n o t  b e  r e p la c e d  w ith o u t c o s ts  to  th e  h e a l th  o f  th e  in fa n t ,  th e  m o th e r ,  th e  f a m ily  a n d  
th e r e f o r e  o u r  c o m m u n it ie s . E x c lu s iv e  b re a s tf e e d in g  f o r  6  m o n th s ,  w i th  b re a s t f e e d in g  a n d  
o th e r  fo o d s  a f te r  th e  f i r s t  s ix  m o n th s , i s  th e  in f a n t  fe e d in g  p ra c t ic e  r e c o m m e n d e d  b y  th e  
A m e r ic a n  A c a d e m y  o f  P e d ia tr ic s , th e  A m e r ic a n  A c a d e m y  o f  F a m ily  P r a c t ic e  P h y s ic ia n s ,  T h e  
A s s o c ia t io n  o f  W o m e n 's  H e a lth , O b s te tr ic a l  a n d  N e o n a ta l  N u n e s ,  a n d  th e  U S  P u b l ic  H e a l th  
S e rv ic e .  T h e  U S  P u b l ic  H e a lth  S e rv ic e  H e a l th y  P e o p le  2 0 1 0  g o a ls  in c lu d e  in c re a s in g  th e  
d u r a t io n  o f  b re a s tf e e d in g  to  a t  le a s t  o n e  y e a r .

I f  w o m e n  a r e  to  m e e t  th e  g o a ls  o f  p ro v id in g  b r e a s tm i lk  fo r  th e ir  b a b ie s  b e y o n d  th e  n e w b o rn  
p e r io d ,  m a n y  w i l l  b e  r e tu rn in g  to  th e  w o rk fo rc e  a s  n u r s in g  m o th e rs . R e s e a rc h  in d ic a te s  th a t  
" R e tu rn in g  to  W o rk "  is  l is te d  in  th e  to p  3 r e a s o n s  A m e r ic a n  m o th e rs  s ta te  f o r  p r e m a tu re  
w e a n in g  f ro m  th e  b re a s t .  A ll  th e  a b o v e  l is te d  P u b l ic  H e a l th  a n d  P ro fe s s io n a l  O rg a n iz a t io n s  
e n c o u r a g e  e m p lo y e r s  to  p ro v id e  s u p p o r t  fo r  b r e a s t f e e d in g  m o th e rs  in  fo e  w o rk p la c e .

T h e  p r o p o s e d  C o n s o r t iu m  w id e  p o l ic y  g iv e s  m o th e r s  fo e  n e e d e d  s u p p o r t  to  e x p re s s  th e i r  m ilk . 
A  C o n s o r t iu m  w id e  p o lic y  a ls o  e n d o rs e s  S E A R H C s  c o m m itm e n t  to  b re a s tfe e d in g .

B re a s t f e e d in g  p ro v id e s  m a n y  b e n e f i ts  to  e m p lo y e r s ,  in c lu d in g  im p ro v e d  j o b  s a t is fa c t io n , le s s  
a b s e n te e is m  (b a b ie s  a r e  h e a lth ie r ) ,  a n d  e m p lo y e e  re te n tio n .

In  m y  p e r s o n a l  e x p e r ie n c e  a s  a  L a c ta t io n  C o n s u l ta n t  a s s is t in g  w o m e n  w i th  b r e a s t f e e d in g  o v e r  
fo e  p a s t  2 0  y e a r s ,  I  k n o w  th a t  m a n y  w o m e n  r e tu r n  to  w o rk  b re a s tfe e d in g . S o m e  m o th e r s  in  
m y  p r a c t ic e  h a v e  b e e n  v e ry  s u p p o r te d  in  th e i r  w o r k  e n v iro n m e n ts , a n d  th is ,  a lo n g  w i th  th e ir  
o w n  c o m m itm e n t ,  h a s  a llo w e d  th e m  to  p ro v id e  b re a s tm i lk  to  th e ir  in f a n ts  f o r  a  y e a r  o r  lo n g e r . 
T h e s e  w o m e n  a ls o  h a v e  in c re a s e d  j o b  s a t is fa c t io n . T h is  is  id e a l. H o w e v e r ,  m o th e r s  w h o  d o  
n o t  h a v e  s u p p o r t  f ro m  th e ir  e m p lo y e rs  a re  m o r e  l ik e ly  to  w e a n  p re m a tu re ly .  T h is  o f te n  r e s u l ts  
in  h e a l th  c o n s e q u e n c e s  f o r  th e ir  b a b y  o f  in c re a s e d  c o n s tip a t io n , i l ln e s s ,  a n d  fo e  re s u l ta n t  
in c re a s e d  h e a l th  c a r e  c o s ts  a n d  a b s e n te e is m . L a c k  o f  b re a s tfe e d in g  s u p p o r t  a ls o  in c re a s e s  fo e  
l ik e l ih o o d  th e s e  m o th e r s  w ill  le a v e  th e i r  j o b s  a l to g e th e r .



D e a r  m e m b e r s  o f  th e  E x e c u tiv e  M a n a g e m e n t T e a m ,

I w o u ld  l ik e  to  v o ic e  m y  s tro n g  s u p p o r t f o r  th e  p ro p o s e d  e m p lo y e e  b re a s tfe e d in g  p o lic y . 
T h is  p o l ic y  w il l  d ir e c t ly  b e n e f i t  o u r  c h ild re n  a n d  o u r  m o th e r s ,  a s  w e ll  a s  b e  a  s o lid  
b u s in e s s  d e c is io n .

B re a s t f e e d in g  is  k n o w n  to  b e  e sp e c ia l ly  g o o d  f o r  b a b ie s ' im m e d ia te  h e a lth  a n d  lo n g - te rm  
d e v e lo p m e n t .  B re a s tfe e d in g  is  p o s i t iv e ly  l in k e d  to  im p ro v e d  m e n ta l ,  e m o tio n a l a n d  
p h y s ic a l  d e v e lo p m e n t ,  a n d  i t  s tre n g th e n s  b a b ie s ’ im m u n e  s y s te m s , th e re b y , r e d u c in g  r is k  
o f  c o m m o n  in fe c t io u s  d is e a s e s  s u c h  a s  e a r  a c h e s . B re a s tf e e d in g  a ls o  re d u c e s  c h ro n ic  
d is e a s e  a n d  a l le rg y  r is k s  la te r  in  l i fe  -  h e a r t  d is e a s e , o b e s i ty , a r th r i t is  a n d  to o th  a n d  j a w  
d is e a s e s  a re  a l l  s h o w n  to  b e  m it ig a te d  b y  b re a s t f e e d in g  a s  a n  i n f a n t  B y  p ro m o tin g  
b r e a s t f e e d in g  w e  w il l  b e  c o n s tru c tiv e ly  a d d re s s in g  m a n y  o f  S E A R H C ’s p r io r i ty  h e a l th  
c o n c e rn s .

N o t  o n ly  d o e s  b re a s tfe e d in g  b e n e f i t  th e  h e a l th  o f  o u r  c h i ld r e n  i t  is  a ls o  k n o w n  to  im p ro v e  
th e  h e a l th  o f  m o th e r s .  B y  b re a s tfe e d in g  th e i r  c h i ld re n ,  m o th e r s  w ill  re d u c e  th e i r  r i s k  o f  
b r e a s t  a n d  o v a r ia n  c a n c e rs , a n e m ia , o b e s i ty  a n d  d ia b e te s .  F u r th e rm o re , b y  p ro m o tin g  
b r e a s t f e e d in g  S E A R H C  w ill b e  d e m o n s tra t in g  p o w e r fu l  s u p p o r t  fo r  w o rk in g  m o th e rs , 
p ro v id in g  im p o r ta n t  e m o tio n a l su p p o rt.

B y  b o o s t in g  th e  m o ra le  o f  o u r  w o rk in g  m o th e r s ,  S E A R H C  w ill  u n d o u b te d ly  im p ro v e  
e m p lo y e e  lo y a lty . B u s in e s s e s  th a t  h a v e  in s t i tu te d  s t r o n g  p ro -b re a s tfe e d in g  p o l ic ie s  h a v e  
d e m o n s t r a te d  d e c re a s e d  e m p lo y e e  tu rn o v e r  a n d  m o r e  s u c c e s s fu l  re c ru it in g  e f fo r ts . 
E m p lo y e e s  a t  th e  L o s  A n g e le s  D e p a r tm e n t o f  W a te r  a n d  P o w e r  s ta te d  th a t th e  
b r e a s t f e e d in g  p o l ic y  e a s e d  th e ir  tra n s i t io n  b a c k  to  w o rk , im p ro v e d  th e  im a g e  o f  th e ir  
e m p lo y e r ,  r e s u l te d  in  th e m  ta k in g  le s s  t im e  o f f  o f  w o rk , a n d  re d u c e d  fa m ily  w o r r ie s  a n d  
s tre s s .

B y  im p r o v in g  th e  h e a l th  o f  b o th  c h ild  a n d  m o th e r ,  w o rk  p la c e  b re a s tfe e d in g  p o lic ie s  a re  
d i r e c t ly  l in k e d  to  d e c re a s e d  s ic k  d a y s  a n d  e m p lo y e e  a b s e n te e is m . A lso , im p ro v e d  h e a l th  
o f  c h i ld r e n  a n d  w o rk e rs  m e a n s  re d u c e d  h e a l th  c a r e  c o s ts  f o r  S E A R H C .

T h e  p r o p o s e d  b re a s tfe e d in g  p o l ic y  f o r  S E A R H C  is  a  p o s i t iv e  s te p  th a t  is  in  l in e  w ith  b o th  
th e  S ta te w id e  P h y s ic a l  A c tiv i ty  a n d  N u tr i t io n  P la n  a n d  th e  S E A R H C  S tra te g ic  P la n . T h e  
b o t to m  l in e  i s  th a t  th is  p o lic y  is  g o o d  b u s in e s s ,  a s  w e ll  a s  g o o d  h e a lth .

T h a n k  y o u ,

N a th a n ie l  M o h a t t
H e a l th  P r o m o t io n  M a n a g e r
S E A R H C  J u n e a u  M e d ic a l C e n te r
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S E A R H C  E x e c u t iv e  M a n a g e m e n t T e a m ,
J u n e a u ,  A K t1 • ■ "•-* 1 ■ ,(n3 mi a i.. jouunvi/u) u Jc»., Mw-mmUbU ub<
D e a r  S e a rh c  E x e c u t iv e  M a n a g e m e n t T e a m ,

I a m  w r i t in g  in  s u p p o r t  o f  th e  p r o p o s e d  C o n s o r t iu m  w id e  b re a s tfe e d in g  p o l ic y  f o r  S E A R C H  
s ta f f .  R is k s  o f  fo rm u la  fe e d in g  a n d  b e n e f i ts  o f  b r e a s t f e e d in g  a re  w e ll  d o c u m e n te d . H u m a n  
m ilk  c a n n o t  b e  r e p la c e d  w ith o u t  c o s ts  to  th e  h e a l th  o f  th e  in fa n t , th e  m o th e r ,  th e  f a m ily  a n d  
th e re fo re  o u r  c o m m u n it ie s .  E x c lu s iv e  b re a s tf e e d in g  f o r  6  m o n th s ,  w i th  b re a s t f e e d in g  a n d  
o th e r  fo o d s  a f t e r  th e  f i r s t  s ix  m o n th s , is  d ie  in f a n t  f e e d in g  p ra c t ic e  r e c o m m e n d e d  b y  th e  
A m e r ic a n  A c a d e m y  o f  P e d ia tr ic s , th e  A m e r ic a n  A c a d e m y  o f  F a m ily  P r a c t ic e  P h y s ic ia n s ,  T h e  
A s s o c ia t io n  o f  W o m e n 's  H e a lth , O b s te tr ic a l  a n d  N e o n a ta l  N u rs e s ,  a n d  th e  U S  P u b l ic  H e a l th  
S e rv ic e .  T h e  U S  P u b l ic  H e a lth  S e rv ic e  H e a l th y  P e o p le  2 0 1 0  g o a ls  in c lu d e  in c re a s in g  th e  
d u r a t io n  o f  b re a s t f e e d in g  to  a t  le a s t  o n e  y e a r.

I f  w o m e n  a r e  to  m e e t  th e  g o a ls  o f  p ro v id in g  b r e a s tm i lk  f o r  th e i r  b a b ie s  b e y o n d  th e  n e w b o rn  
p e r io d ,  m a n y  w i l l  b e  r e tu rn in g  to  th e  w o rk fo rc e  a s  n u r s in g  m o th e rs . R e s e a rc h  in d ic a te s  th a t  
" R e tu rn in g  to  W o rk "  is  l is te d  in  th e  to p  3 r e a s o n s  A m e r ic a n  m o th e r s  s ta te  f o r  p re m a tu re  
w e a n in g  f ro m  th e  b re a s t .  A ll  th e  a b o v e  l is te d  P u b l ic  H e a l th  a n d  P ro fe s s io n a l  O rg a n iz a t io n s  
e n c o u ra g e  e m p lo y e r s  to  p ro v id e  s u p p o r t  fo r  b r e a s t f e e d in g  m o th e r s  in  th e  w o rk p la c e .

T h e  p r o p o s e d  C o n s o r t iu m  w id e  p o l ic y  g iv e s  m o th e r s  th e  n e e d e d  s u p p o r t  to  e x p re s s  th e i r  m ilk . 
A  C o n s o r t iu m  w id e  p o lic y  a ls o  e n d o rs e s  S E A R H C s  c o m m itm e n t  to  b re a s tfe e d in g .

B re a s t f e e d in g  p r o v id e s  m a n y  b e n e f i ts  to  e m p lo y e r s ,  in c lu d in g  im p ro v e d  j o b  s a t is fa c t io n , le s s  
a b s e n te e is m  (b a b ie s  a re  h e a lth ie r ) ,  a n d  e m p lo y e e  re te n tio n .

In  m y  p e r s o n a l  e x p e r ie n c e  a s  a  L a c ta t io n  C o n s u l ta n t  a s s is t in g  w o m e n  w i th  b re a s t f e e d in g  o v e r  
th e  p a s t  2 0  y e a r s ,  I  k n o w  th a t m a n y  w o m e n  r e tu r n  to  w o rk  b re a s tfe e d in g . S o m e  m o th e r s  in  
m y  p r a c t ic e  h a v e  b e e n  v e ry  s u p p o r te d  in  th e i r  w o r k  e n v iro n m e n ts , a n d  th is ,  a lo n g  w i th  th e ir  
o w n  c o m m itm e n t ,  h a s  a llo w e d  th e m  to  p ro v id e  b re a s tm ilk  to  th e ir  in fa n ts  f o r  a  y e a r  o r  lo n g e r . 
T h e s e  w o m e n  a ls o  h a v e  in c re a se d  j o b  s a t is fa c t io n . T h is  is  id e a l. H o w e v e r , m o th e r s  w h o  d o  
n o t  h a v e  s u p p o r t  f ro m  th e i r  e m p lo y e rs  a re  m o r e  l ik e ly  to  w e a n  p re m a tu re ly .  T h is  o f te n  r e s u lts  
in  h e a l th  c o n s e q u e n c e s  fo r  th e ir  b a b y  o f  in c re a s e d  c o n s t ip a t io n , i l ln e s s , a n d  th e  r e s u lta n t  
in c re a s e d  h e a l th  c a r e  c o s ts  a n d  a b s e n te e is m . L a c k  o f  b re a s tfe e d in g  s u p p o r t  a ls o  in c re a s e s  th e  
l ik e l ih o o d  th e s e  m o th e r s  w ill  le a v e  th e i r  jo b s  a l to g e th e r .
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AO of your employees work ft* aa orpmiaatioa committed to providing moeflcnt health care
end health promotion to the popolatioo they aerve. Your employees despvp the same health 
promotional support Bmployees who are supported in their own endeavors fo prdvfde 
breastmilk for their babies, will be mom likely to encourage their clients hi likewise, and’ ‘ 
can provide role models for doing so. I encourage you to place breastfeeding support 
important enough to endorse this consortium wide breastfeeding policy.

Sincerely,
\ . l L i

l a h ^ R N C ,D e b i B a ils IBCLC (International Board Certified Lactation Consultant)
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January 17,2006

D e a r  m e m b e r s  o f  th e  E x e c u tiv e  M a n a g e m e n t T e a m ,

I w o u ld  l ik e  to  v o ic e  m y  s tro n g  s u p p o r t  f o r  th e  p ro p o s e d  e m p lo y e e  b re a s tfe e d in g  p o lic y . 
T h is  p o l ic y  w il l  d ir e c t ly  b e n e f i t  o u r  c h ild re n  a n d  o u r  m o th e r s ,  a s  w e ll a s  b e  a  so lid  
b u s in e s s  d e c is io n .

B re a s t f e e d in g  is  k n o w n  to  b e  e s p e c ia l ly  g o o d  f o r  b a b ie s ’ im m e d ia te  h e a lth  a n d  lo n g - te rm  
d e v e lo p m e n t .  B re a s tfe e d in g  is  p o s it iv e ly  l in k e d  to  im p ro v e d  m e n ta l ,  e m o tio n a l a n d  
p h y s ic a l  d e v e lo p m e n t ,  a n d  it  s tre n g th e n s  b a b ie s ’ im m u n e  s y s te m s , th e re b y , r e d u c in g  r is k  
o f  c o m m o n  in fe c t io u s  d is e a se s  s u c h  a s  e a r  a c h e s . B r e a s tf e e d in g  a ls o  re d u c e s  c h ro n ic  
d is e a s e  a n d  a l le rg y  r is k s  la te r  in  l i fe  -  h e a r t  d is e a s e , o b e s i ty ,  a r th r i t is  a n d  to o th  a n d  j a w  
d is e a s e s  a r e  a l l  s h o w n  to  b e  m itig a te d  b y  b re a s t f e e d in g  a s  a n  i n f a n t  B y  p ro m o tin g  
b r e a s t f e e d in g  w e  w il l  b e  c o n s tru c tiv e ly  a d d re s s in g  m a n y  o f  S E A R H C ’s  p r io r i ty  h e a l th  
c o n c e rn s .

N o t  o n ly  d o e s  b r e a s tfe e d in g  b e n e f i t  th e  h e a l th  o f  o u r  c h i ld re n  i t  i s  a lso  k n o w n  to  im p ro v e  
th e  h e a l th  o f  m o th e r s .  B y  b re a s tfe e d in g  th e i r  c h i ld r e n , m o th e r s  w ill  re d u c e  th e i r  r i s k  o f  
b r e a s t  a n d  o v a r ia n  c a n c e rs , a n e m ia , o b e s i ty  a n d  d ia b e te s .  F u r th e rm o re , b y  p ro m o tin g  
b r e a s t f e e d in g  S E A R H C  w ill b e  d e m o n s tra t in g  p o w e r fu l  s u p p o r t  fo r  w o rk in g  m o th e rs , 
p r o v id in g  im p o r ta n t  e m o tio n a l su p p o rt.

B y  b o o s t in g  th e  m o ra le  o f  o u r  w o rk in g  m o th e r s , S E A R H C  w ill  u n d o u b te d ly  im p ro v e  
e m p lo y e e  lo y a lty .  B u s in e s s e s  th a t  h a v e  in s t i tu te d  s t r o n g  p ro -b re a s tfe e d in g  p o l ic ie s  h a v e  
d e m o n s tr a te d  d e c re a s e d  e m p lo y e e  tu rn o v e r  a n d  m o r e  s u c c e s s fu l  re c ru it in g  e f fo r ts . 
E m p lo y e e s  a t  th e  L o s  A n g e le s  D e p a r tm e n t o f  W a te r  a n d  P o w e r  s ta te d  th a t  th e  
b r e a s t f e e d in g  p o l ic y  e a se d  th e ir  tra n s i t io n  b a c k  to  w o r k ,  im p ro v e d  th e  im a g e  o f  th e i r  
e m p lo y e r ,  r e s u l te d  in  th e m  ta k in g  le s s  t im e  o f f  o f  w o rk , a n d  re d u c e d  fa m ily  w o r r ie s  a n d  
s tre s s .

B y  im p r o v in g  th e  h e a l th  o f  b o th  c h ild  a n d  m o th e r , w o r k  p la c e  b re a s tfe e d in g  p o lic ie s  a re  
d i r e c t ly  l in k e d  to  d e c re a s e d  s ic k  d a y s  a n d  e m p lo y e e  a b s e n te e is m . A lso , im p ro v e d  h e a l th  
o f  c h i ld r e n  a n d  w o rk e rs  m e a n s  re d u c e d  h e a l th  c a re  c o s ts  f o r  S E A R H C .

T h e  p ro p o s e d  b re a s tfe e d in g  p o l ic y  f o r  S E A R H C  is  a  p o s i t iv e  s te p  th a t  is  in  l in e  w ith  b o th  
th e  S ta te w id e  P h y s ic a l  A c tiv i ty  a n d  N u tr i t io n  P la n  a n d  th e  S E A R H C  S tra te g ic  P la n . T h e  
b o t to m  l in e  i s  th a t  th is  p o lic y  is  g o o d  b u s in e s s , a s  w e ll  a s  g o o d  h e a lth .

T h a n k  y o u ,

N a th a n ie l  M o h a t t
H e a l th  P r o m o t io n  M a n a g e r
S E A R H C  J u n e a u  M e d ic a l C e n te r
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Sibject: Re: Breastfeeding policy 
From: mawtd <jnohamed.awad@searhc.org>
Date: Tue, 29 Nov 2005 12:40:42 -0900
To: Susan Hennon <susan.hennon@searhc.org>
CC: Tom Bomstein <tom.bomstein@searhc.org>

Hi Susan
I am glad you could see first hand how busy we could be up here in 
dental.
Regarding the breast feeding policy, We are in big support for its 
implementation, we did not have a written policy per say, but we have 
an internal regulation we enforced more than one time with pregnant 
employee.
In the past we had adjusted the schedule to provide the nursing 
employee with two 15 minutes breaks(for breast pumping basically) 
one for the morning and one for the afternoon.
I believe it is crucial for promoting healthy growth for the babies 
and promote the mother health and improve the morals with the 
employees.
after all they are our employee who returned to work as soon as they 
could and their healthy children would support our ultimate goals to 
promote health and the well being.
Please feel free to use this e-mail as our support for your effort 
for the policy.
Mohamed
Susan Hennon wrote:
Hi Dr. Awad,
Boy, you all are busy up tlere! I went up to try to catch you, but 
there was no way!
So...you had mentioned at the CWILT meeting in October that Dental 
has a breastfeeding employee policy in place *nd that it works 
great.
Do you have the policy in writing?

Would you be willing to write a brief letter in support of the 
policy we are pursing?

Is there any information you need to do that?

Give roe a call - I'll be gone all next week.
I are trying to get this ball rolling.

Priscilla Skannes and

Susan:)

mailto:jnohamed.awad@searhc.org
mailto:susan.hennon@searhc.org
mailto:tom.bomstein@searhc.org


Dear Executive Management Team,

SUBJECT:

SUPPORT FOR SEARHC WIDE BREASTFEEDING FRIENDLY WORKPLACE INITIATIVE

In the (pint of SEARHC % 2006-2011 Strategic Goal* regarding disease prevention, wellness and exploration of 
opportunities to integrate medically sound complementary health care, I proudly write this letter of support for 
a SEARHC Wide Breastfeeding Friendly Workplace Initiative. I am sure, by now; you have been showered with 
data which details the health benefits of breastfeeding to the baby, mother and environment as well a* the 
financial benefits for the employer. Ufe are quite aware breastfeeding decrease risk of developing diabetes, 
obesity and certain cancers.

I am a Registered Dietitian, life long Alaskan and mother of two breastfeed (one currently) boys. I would have 
had an extremely difficult time successfully providing breast milk for my babies after returning to work if not 
for the excellent support from my supervisors and co-workers. Many, too many; mothers atop breastfeeding 
right around 3 months -  the time when they return to work. SEARHC EMTs’ support of this initiative could 
foster a consortium wide acceptance and assistance to help guide mothers and babies who otherwise thought it 
wnpoawhlr to continue to provide breast mflt after returning to work. I fed blessed to be waking in a 
department that supports prevention and breastfeeding: however I do know breastfeeding (pumping) is not 
universally supported throughout the consortium. At one point, I was given a very old HR pokey, that basically 
stated “No children in the workplace " This was given to me as a direct result of me nursing my infant son 
while oo a break.

On a positive note - testimony.... With my first son, we had quite a learning curving to breastfeeding It was 
very stressful, and as an RD I knew the benefits of breastfeeding and was determined to make it work. After 
months of struggling to gu  our breastfeeding relationship set, things started to settle in. I had been pumping 
breast milk from days after birth, and was a pro at it by the time, my Health Promotion supervisor arranged for 
a department training retreat in Sitka. Needless to say I was nervous to leave this baby I had worked so hard to 
keep him on breast milk and off infant formula. My big blue breast pump and I boarded the jet to Sitka. A lid  
feeling came over me as I sat in the CHS conference room. I FORGOT PART OF THE BREAST PUMP! My 
world came crashing down. How would I keep my milk supply up? What would I have to feed him when I get 
home? Lisa SadKer-Hart my supervisor saw the color wash from my face and my distant and distracted look. 
She asked what was wrong and I explained my situation. By noon that same day, Liu handed me an entirely 
new breast pump replacement kit We never missed t beat - 1 breastfeed *hat boy for 13 months. Son #2 is 20 
mimitii old and «*«fl nursing)

Breastfeeding: Health Promotion and Disease Prevention for the next generation.

Rc Well,

Janai M Meyer RD LD

11226 Beachwood RD

Ketchikan, AK 99901 
Janauneyer@g<xnet



Re: Breastfeeding Policy

To Whom It May Concern,

This letter is in support o f die Breastfeeding policy developed by Susan Hennon a n d  the 
WIC staff. I returned to work when my daughter was only 6 weeks old and have b e e n  
pumping all year. The benefits o f mother’s milk have been critical in maintaining my 
daughter’s immune system, which is certainly tested at daycare where boogers, fevers 
and coughs are passed around more than a basketball at Gold Medal.

While it has been tough to return to work and leave my baby at daycare, having the 
ability to pump a few times a day has eased that transition. Pumping has allowed me to 
focus fully on work as I know that my daughter is still getting what she needs from me, 
even though I am not able to nurse her during the day.

I fully support this policy and applaud SEARCH for supporting breastfeeding mothers 
and healthy babies!

Sincerely,

Rose Wysocki 
Nursing Mother



December 2 ,2005

Allison Rhyner 
3245 Hospital Drive 
Juneau, Alaska 99801 
907-463-4001 
aUison.riivner@seariic.org

Re: Breast Pumping Room Policy 

Dear SEARHC and CW ILT,

I wanted to take this time to express my appreciation to Susan Hennon and die W IC staff 
for providing the breast pumping room for breast feeding mothers. I have a 5-month old 
son, Tyler that! am still breastfeeding and this works very well for me. I have had die
chance to experience this opportunity, and I am VERY thankful!

I usually go over for about 20 minutes, I find this very convenient and useful. The set 
o f the room is very private and comfortable, making it a lot more relaxing for the 
pumping process.

Again, I would like to express my appreciation for making this apart o f the SEARHC 
Juneau Campus.

Sincerely,

Allison Rhyner 
Breastfeeding Mother

mailto:aUison.riivner@seariic.org
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S ut*  Capital liuildag, Room 125 

Jum sv, Alaska 99601-1182 
PkoM (907) 465-2995 
Fax (907) 465-6592

Chair 
Stoat* Stat*. Affair* 

Adminiitrativ* Regulation Review

716 W m  Fourth A m u * , Sun* 430 
Aachormf*, Alaska 99501 

Pboaa (907) 269-0250 
Fax (907) 269-0249

latarim
Member 

Senate Judiciary Committee 
Senate Reeourcee Committee

SENATOR LESIL MCGUIRE

SPONSOR STATEMENT 
SB 115

"An Act relating to g ift certificates and g ift cards, and to unclaimed property; and making a 
violation o f certain g ift card prohibitions an unlawful trade practice."

R e ta i le r s  a n d  b a n k s  h a v e  b e e n  o f f e r in g  e le c tro n ic  " g i f t  c a r d s "  in  r e s p o n s e  to  g ro w in g  
c o n s u m e r  d e m a n d  f o r  e a s ie r  a n d  m o re  c o n v e n ie n t  g i f t  o p t io n s .  S im ila r  to  a  c r e d i t  o r  d e b i t  c a rd , 
th e s e  e le c t ro n ic  g if t  c a r d s  a l lo w  r e c ip ie n ts  th e  f le x ib i l i ty  to  u s e  th e  c a rd  a t  m u lt ip le  lo c a tio n s . 
M o s t  b a n k s  a n d  re ta i le r s  th a t  is s u e  th e s e  ty p e s  o f  c r e d i t  d e v ic e s  a l lo w  g if t  g iv e r s  to  c h o o s e  f ro m  
a m o u n ts  a s  lo w  a s  S10 a n d  a s  h ig h  a s  $1,000.

U n fo r tu n a te ly ,  s o m e  b a n k s  a n d  r e ta i le r s  h a v e  u s e d  th is  n e w  o p p o r tu n i ty  to  e ro d e  th e  
p u r c h a s in g  p o w e r  o f  g if t  c a rd s  b y  a t ta c h in g  a  v a r ie ty  o f  f e e s  a n d  s e rv ic e  c h a rg e s , o f te n  fa i l in g  to  
c le a r ly  e x p la in  th e s e  p r o v is io n s  to  p u rc h a s e r s  a n d  re c ip ie n ts .  C o m m o n ly , is s u e r s  w il l  a t ta c h  a  
“ d o rm a n c y  fe e ”  o f  $2.50 o r  g r e a te r  th a t  i s  d e d u c te d  m o n th ly  f ro m  th e  remaining b a la n c e  a s  w e ll  
a s  a n  “ a c t iv a t io n  fe e ”  o f  $ 5  o r  m o r e  in  o r d e r  to  b e g in  u s in g  th e  c a rd . A  $  100 g if t  c a rd  w o u ld  lo s e  
3 5 %  o f  i t s  v a lu e  in  o n e  c a le n d a r  y e a r  w ith o u t  m a k in g  o n e  p u rc h a s e .  L a s tly , s o m e  o f  fo e  is su e rs  
in c lu d e  e x p ir a t io n  d a te s  le s s  th a n  A la s k a ’s  u n c la im e d  p r o p e r ty  la w s .

In  fo e  la s t  5  y e a r s  a  n u m b e r  o f  s ta te s  h a v e  a d o p te d  m e a s u re s  to  l im it  o r  r e s t r ic t  fe e s  a t ta c h e d  
to  th e s e  g i f t  c a rd s  a s  w e ll  a s  e s ta b l is h  s ta n d a rd  e x p ir a t io n  p e r io d s  a l lo w in g  c o n s u m e rs  a  
r e a s o n a b le  p e r io d  to  u s e  th e i r  g i f t  c a rd s . S B  1 1 5  w il l  e n s u re  th a t  g i f t  c a rd s  th a t  a re  p u rc h a s e d  
w il l  r e ta in  th e i r  fu ll p u rc h a s e d  v a lu e  in  p e r p e tu i ty  a n d  w il l  n o t  b e  s u b je c t  to  e x p ira t io n  d a te s , 
d o rm a n c y  fe e s , la te n c y  fe e s , a d m in is tr a t iv e  fe e s , p e r io d ic  fe e s , s e rv ic e  fe e s  o r  a n y  o th e r  f e e  th a t  
w i l l  h a v e  fo e  e f f e c t  o f  r e d u c in g  fo e  to ta l a m o u n t  fo r  w h ic h  fo e  h o ld e r  m a y  re d e e m  a  g i f t  c a rd .

T h e r e  a r e  s o m e  e x c lu s io n s ,  s u c h  a s  g i f t  c a rd s  is s u e d  u n d e r  a n  a w a rd s ,  lo y a l ty  o r  p ro m o tio n a l  
p ro g ra m , i f  i t  i s  d o n a te d  to  a  n o n p ro f i t  o r  c h a r i ta b le  o rg a n iz a t io n ,  o r  i f  i t  is  a  c a rd  th a t  c a n  b e  
u s e d  to  p u r c h a s e  g o o d s  o r  s e rv ic e s  f ro m  m o re  th a n  o n e  s e l le r  o f  g o o d s  o r  s e rv ic e s , te le p h o n e  
c a rd s  a n d  b a n k  is s u e d  c a rd s .
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State Gift Card Conaumar Protection Laws*

California:
• No expiration dates and no fees, with one. exception.

E H f v
• Permits a $1 per month fee only when the card has a balance of $5 or less, the 
card has been unused for 24 months, and the card is reloadable.

•Covers gift cards usable at a single store or chain. Multiple-use gift cards are not 
covered.

Connecticut:
• No expiration dates.

• No inactivity fees.

Hawaii:
• No expiration within the first two years.

• No fees.

Illinois:
• Discourages expiration dates and service fees by exempting funds for cards 
without expiration and fees from escheat

Iowa •A

• No fees unless there is a written contract between the card issuer and the holder
of the gift card.

■

Kansas
• No expiration for one year



m  ■ - - m

• No fees for one year
• Does not cover prepaid cards purchased from banks.

• Becomes effective January 1,2007.

Kentucky
• No expiration for one year

• No fees for one year

• Does not cover general use prepaid cards usable with multiple unaffiliated 
merchants or at ATMs.

Louis.ana:
• No expiration dates shorter than five years.

No service fees, except for a one-time handling fee of $1.

• Covers cards issued to be redeemed in goods or services provided by the card 
seller.

Maine:
• No expiration dates.

• No fees unless printed on the card, allowed by written contract with the card 
owner, and not unconscionable.

Massachusetts:
- '**».-

• No expiration for the first seven years.

• Attorney General has stated that inactivity fees violate the state's rule against 
expiration within the first seven years.

2 of 6
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• No fees for the first four years.

• Fees that do apply after the first fours years must disclosed on the certificate or 
card, attached sticker, or envelope, and may not be changed except to benefit the 
consumer.

• Does not apply to cards processed through a national debit or credit card service 
that are usable at multiple unafflliated sellers of goods or services.

Nebraska
• Discourages expiration dates and fees through application of escheat law.

New Hampshire:
• For gift cards over $100, no expiration earlier than the date the funds escheat to 
the state.

• For gift cards of $100 or less, no expiration dates.

• No fees on cards of any amount

New Jersey:
• Cards are "valid until presented.”

• All other restrictions must be conspicuously printed on the card.

• Covers cards issued by retail merchandise establishments.

New York:

httoV/www.oofuoimcTwaniow nrg/nnh/9006/i n/nn^BROrmn* K»m» , 1&»
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Nevada:
• No teas for the first 12 months.

• After 12 months, fees may not exceed $1 per month.

• Covers gift cards usable at a single store or chain. Multiple use cards are not 
covered.

Montana
• No expiration dates.

No fees.

Ohio
• No expiration in the first two years.

No fees for the first two years.

• Covers cards "issued by a merchant" for the future delivery of goods or services. 
Does not cover cards usable with multipie unaffiliated merchants.

Oklahoma
• No expiration for the first five years.

• No service fees, with one exception.
- ~ - c

• Permits a $1 per month fee only when the card has a balance of $5 or less, the 
card has been unused for 24 months, and the card is reloadable.

• Covers cards usable at a single retailer or chain. Multiple use cards are not 
covered.
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• Effective date November 1,2006 

Rhode leland:

• No expiration dates.

No monthly or annual service or maintenance fees.

South Carolina:

No expiration within the first year.

• Fees permitted but must be disclosed on certificate, envelope, covering, or 
receipt

Tennessee:

• Card issuer is exempt from turning unused funds over to the state if the ca:rd has 
no expiration date and no dormancy fees.

Vermont

No expiration within the first three years.

• No fees, except a licensed money transmitter, financial institution or credit union 
may charge a one time issuance fee the smaller of $10 or 10%.

Washington:

• Prohibits expiration dates and all fees, with one exception.

• Permits a $1 per month fee only when the card has a balance of $5 or less, the 
card has been unused for 24 months, the card is reloadable, and the fee is 
disclosed on the card.

• Does not apply to gift cards issued by a financial institution or its operating

http7/www.con«ua>c»»uni<«.org/pMb/2006/10̂ 38$9printbtmlCJSrtrl-:* * • -Jvlfir-
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subsJdtary If usable at multiple unafflRated selers of goods or sarvices,

In addition to thaaa state laws restricting expiration dates or fees, Arizona and Georgia have 
enacted gift card laws that address only disclosure.
TNs is a summary of key features of many state gilt card laws. Consumers Union does not 
give legal advice. Pleaee consult the laws of your state tor more Information.

Prepared by:
Consumers Union Financial Services Team 
Consumers Union of U.S., Inc.
West Coast Office 
1535 Mission S t 
San Francisco CA 94103 
Updated: October 13,2006

http̂ /www.consumcnunkanorg/pub/2006/1 Q/003889prinUitinl

01998 -2006 Consumers Union

http://www.consumcnunkanorg/pub/2006/1


NEWS RELEASE
Comptroller of the Currency 
Administrator of National Banks NR 2006-84
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F O R  I M M E D IA T E  R E L E A S E  C o n ta c t :  R o b e r t  M . G a rs  so n
A u g u s t  1 4 ,2 0 0 6  (2 0 2 )  8 7 4 -4 2 9 4

OCC Issues Guidance on Gift Cards

W A S H I N G T O N  -  T h e  O ff ic e  o f  th e  C o m p tr o l le r  o f  th e  C u r re n c y  to d a y  is s u e d  g u id a n c e  
o n  d is c lo s u re  a n d  m a rk e t in g  is s u e s  a s s o c ia te d  w ith  g i f t  c a rd s . T h e  g u id a n c e  fo c u s e s  o n  
th e  n e e d  f o r  n a t io n a l  b a n k s  th a t  is s u e  g i f t  c a r d s  to  d o  s o  in  a  m a n n e r  in  w h ic h  b o th  
p u r c h a s e r s  a n d  re c ip ie n ts  a re  fu l ly  in fo rm e d  o f  th e  p r o d u c t ’s  te rm s  a n d  c o n d it io n s .

“T h e  g i f t  c a r d  m a rk e t  is  g ro w in g  r a p id ly ,  a n d  th e  te rm s  a n d  c o n d i t io n s  o f  v a r io u s  c a rd s  
c a n  v a r y  w id e ly ,”  s a id  C o m p tro l le r  o f  th e  C u r r e n c y  J o h n  C . D u g a n . “ I t ’s v e ry  im p o r ta n t  
th a t  n a t io n a l  b a n k s  e n g a g e d  in  th is  b u s in e s s  a d o p t  r o b u s t  d is c lo s u re  p o lic ie s  s o  th a t  
c o n s u m e rs  u n d e rs ta n d  w h a t th e y  a r e  g e t t in g  w h e n  th e y  b u y  o r  r e c e iv e  a  g if t  c a rd .”

G if t  c a r d s  p ie s e n t  s p e c ia l  c h a l le n g e s  b e c a u s e  d is c lo s u re s  to  a  p u rc h a s e r  m a y  n o t  b e  
a d e q u a te  f o r  a  g i f t  c a rd  r e c ip ie n t .  T h e  O C C  e x p e c ts  n a t io n a l  b a n k s  th a t  is s u e  g i f t  c a rd s  
n o t  o n ly  to  in fo rm  p u rc h a s e r s  a b o u t m a te r ia l  te rm s  a n d  c o n d it io n s ,  b u t  to  ta k e  
a p p ro p r ia te  s te p s  s o  th a t  c r i t ic a l  in fo rm a tio n  i s  l ik e ly  to  b e  a v a i la b le  to  r e c ip ie n ts  a s  
w e ll .

B a s ic  in fo rm a tio n  th a t  is  m o s t  e s s e n t ia l  to  a  g i f t  c a r d  r e c ip ie n t ’s d e c is io n s  a b o u t  w h e n  
a n d  h o w  to  u s e  th e  c a r d  s h o u ld  b e  p r o v id e d  o n  th e  g i f t  c a r d  its e lf ,  o r  o n  a  s t ic k e r  o r  ta p e  
a f f ix e d  to  th e  g i f t  c a rd . D is c lo s u re s  s h o u ld  g e n e ra l ly  te ll  c o n s u m e rs :

•  T h e  e x p ir a t io n  d a te  o f  th e  c a r d  (w h ic h  s h o u ld  a p p e a r  o n  th e  f ro n t  o f  th e  c a rd ) ;

•  T h e  a m o u n t  o r  th e  e x is te n c e  o f  a n y  m o n th ly  m a in te n a n c e , d o rm a n c y , u s a g e  o r  
s im i la r  fe e s ;

•  H o w  to  o b ta in  a d d it io n a l  in fo rm a tio n  a b o u t  th e i r  c a r d s  o r  o th e r  c u s to m e r  s e rv ic e  
( f o r  e x a m p le ,  b y  p ro v id in g  a  to l l  f r e e  n u m b e r  o r  w e b s i te  a d d re s s ) .

• “V ■

In  a d d i t io n ,  s in c e  th e  u s e r  o f  th e  g if t  c a r d  is  g e n e ra l ly  n o t  th e  p e rs o n  w h o  p u rc h a s e d  th e  
p ro d u c t ,  i s s u e r s  s h o u ld  p ro v id e  in fo rm a tio n  f o r  c a r d  r e c ip ie n ts  a n d  e n c o u ra g e  p u rc h a s e r s  
to  p a s s  i t  o n . T h e s e  d is c lo s u re s  c o u ld  b e  c a r r ie d  in  p ro m o tio n a l  p a c k a g in g  o r  in s e r te d  
in to  a n  a c c o m p a n y in g  s le e v e  a n d  in c lu d e  s u c h  in fo rm a tio n  a s  th e  n a m e  o f  th e  is s u in g  
b a n k , a n y  f e e s  th a t  m a y  a p p ly  a n d  w h a t  to  d o  i f  th e  c a r d  i s  lo s t  o r  s to le n .

T h e  O C C ’s  n e w  g u id a n c e  a ls o  a d v is e s  n a t io n a l  b a n k s  to  a v o id  p ra c tic e s  th a t  c o u ld  b e  
m is le a d in g  to  c o n s u m e rs . F o r  e x a m p le ,  i s s u e r s  s h o u ld  n o t  a d v e r t is e  a  g if t  c a r d  w ith  “ n o
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r
expiration date" if  monthly service or maintenance fees, dormancy foe* or eunilar 
charges can consume the card balance. Similarly, if fees may consume the card balance 
before the stated expiration date, disclosures related to that expiration date should 
explain that possibility. Issuers should also avoid describing gift cards as if they are gift 
certificates or other payment instruments more familiar to consumers, or as products that 
carry federal deposit insurance.
The full text o f the guidance is available on the news release page o f the OCC ’s web 
site.

The Office of the Comptroller of die Currency was created by Congress to chsrter national banks, to 
oversee a nationwide system of banking institutions, and to assure that national banks are safe and sound, 
competitive and profitable, and capable of serving the banking needs of their customers in the best 
possible manner, n r r  press re le a se s  serf n th e r  in fn rm arin e  a m  s v s tls h te  s i  rxv» fn v  Jo
receive OCC press rskasea and issuances bv email, subscribe at http ://w w w .occ.ppv/li****™  Ami

*

... ^
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NEWS RELEASE
Comptroller of the Currency
Administrator of National Banks ^  2006-127

F O R  IM M E D IA T E  R E L E A S E  C o n ta c t:  K e v in  M . M u k ri
N o v e m b e r  2 8 ,2 0 0 6  (2 0 2 )  8 7 4 -5 7 7 0

OCC Reminds Consumers of Holiday Tips on Gift Cards

W A S H I N G T O N  -  A s  th e  h o l id a y  s h o p p in g  s e a s o n  g e ts  u n d e rw a y , th e  O f f ic e  o f  th e  
C o m p tro l le r  o f  th e  C u r re n c y  (O C C )  w a n ts  c o n s u m e rs  to  k n o w  th a t  i t  i s  im p o r ta n t  to  
c h e c k  c a re fu l ly  th e  te rm s  a n d  c o n d i t io n s  th a t  a p p ly  to  g i f t  c a rd s  th e y  b u y  o r  re c e iv e .

P e o p le  th in k in g  a b o u t  p u rc h a s in g  g i f t  c a r d s  s h o u ld  c o n s u l t  a  2 0 0 4  O C C  C o n s u m e r  
A d v is o ry  th a t  p ro v id e s  im p o r ta n t  in fo rm a tio n  a b o u t  s u c h  is s u e s  a s  fe e s  a n d  e x p ira t io n  
d a te s , a n d  e x p la in s  h o w  to  h a n d le  c o m p la in ts  a n d  lo s t  o r  s to le n  c a rd s .

“A s  w e  e n te r  th e  h o l id a y  s e a s o n , i t  i s  e s p e c ia l ly  im p  j r t a n t  th a t  c o n s u m e rs  b e  a le r t  to  th e  
( ~  w id e  v a r ie ty  o f  te rm s  a n d  c o n d i t io n s  a v a i la b le  in  th e  g i f t  c a rd  m a rk e t ,”  s a id  C o m p tro l le r

J o h n  C . D u g a n . “ B y  a s k in g  a  f e w  q u e s t io n s  b a s e d  o n  th e  in fo rm a tio n  p ro v id e d  in  o u r  
A d v is o ry , h o lid a y  s h o p p e rs  w il l  b e  a b le  to  s e le c t  th e  g i f t  c a r d  th a t  b e s t  m e e ts  th e ir  
r e q u ir e m e n ts  f o r  th is  p o p u la r  p r o d u c t ”

S o m e  is s u e r s ,  f o r  e x a m p le ,  d e d u c t  a  m o n th ly  fe e  f ro m  th e  g i f t  c a r d  o r  a p p ly  in a c tiv i ty  
f e e s  i f  th e  c a rd  h a s  n o t  b e e n  u s e d  f o r  s o m e  p e r io d  o f  t im e . G if t  c a r d  h o ld e r s  m a y  n o t  
r e a l iz e  th a t  th e  v a lu e  o f  th e i r  c a r d s  h a s  b e e n  re d u c e d  u n t i l  th e y  u s e  th e m  f o r  a  p u rc h a s e .

T h e  O C C  s u g g e s ts  th a t  c o n s u m e rs  m a k e  s u re  th e y  h a v e  re c e iv e d  d is c lo s u re s  o n  s o m e  o f  
th e  im p o r ta n t  te rm s  a n d  c o n d i t io n s  o f  th e  g if t  c a r d  th e y  p u rc h a s e ,  in c lu d in g :

T h e  fe e s , i f  a n y , th a t  a p p ly  to  th e  g if t  c a rd ,  in c lu d in g  th o s e  th a t  a p p ly  a f te r  th e
sa le  a n d  r e d u c e  th e  v a lu e  o f  th e  c a rd

T h e  e x p ir a t io n  d a te  o f  th e  g if t  c a rd

T h e  p ro c e d u re s  to  f o l lo w  in  th e  e v e n t  a  c a r d  is  lo s t  o r  s to le n

T h e  lo c a t io n s  a t  w h ic h  th e  g if t  c a rd  c a n  b e  u s e d

T h e  p ro c e d u re s  to  f o l lo w  in  th e  e v e n t  th e re  a rc  p ro b le m s  w ith  th e  g if t  c a rd

I f  th e s e  d is c lo s u re s  a re  n o t  s ta te d  o n  th e  g if t  c a r d  i ts e lf ,  o r  i ts  p a c k a g in g , th e  O C C  
s u g g e s ts  th a t  c o n s u m e rs  c h e c k  to  s e e  i f  th e r e  i s  a  to l l - f r e e  n u m b e r  o r  W e b  s i te  th a t  w ill  
p ro v id e  th is  in fo rm a tio n .

S o m e  g i f t  c a rd s  a re  i s s u e d  b y  b a n k s  a n d  s o m e  a re  i s s u e d  b y  n o n b a n k  c o m p a n ie s . T h e  
O C C  h a s  b e e n  p r o v id in g  p e r io d ic  g u id a n c e  to  n a tio n a l  b a n k s  o n  th e  s u b je c t  o f  s to re d -  
v a lu e  c a rd s ,  in c lu d in g  g i f t  c a rd s .  T h e  m o s t  r e c e n t  O C C  g u id a n c e  o n  g if t  c a r d s  w a s  
i s s u e d  o n  A u g u s t  1 4 ,2 0 0 6 ,  a n d  a d d re s s e d  d is c lo s u re  a n d  m a rk e t in g  is s u e s  a s s o c ia te d

h ttn ://w w w  n r r  lm »  «<m« <>n« — r m n n i  it  iv i
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with gift cards.

Consumers are encouraged to read “Gift Cards: OCC Provides Holiday Tips 
Consumers” on the OCC’s Web site: www.occ.fov/ftpfreleaie/20Q4-108a.pdf.

• « #

The Office of the Comptroller of the Currency was created by Confram to chart* national banks, to 
oversee a nationwide system of banking institutions, and to assure that national banks are safe and sound, 
competitive and profitable, and capable of servini the bankinf needs of their customers in the best 
possible manner. OCC press releases and other information are available at http://www.occ.yov. To 
receive OCC press releases and issuances by email, subscribe at http̂ /wwu,.ncc «nv/li«t*Bry.htm.

• . * . . . . . _____
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States Challenge Mall Gift Cards
NmtnStr7,2004
Gift certificate and gift cards have be com  tnaaMfctfly popular 
gifts at holiday time, but ooncuiMn should be aware that many 
come with hidden fees and may have a limited UJt qpan.

Massachusetts and Connecticut a n  taking a dttin  of dropping 
malls 10 court Th* statts have filed suit against Simon MaB* 
dinging the national mall chain i« setting gift cards Out violate 
stats consumer protection tawi.

"These 'gift cards' are riddled with additional chargee that 
Maasachuaetts consumen should not have to pay,* Meaeirhaetti 
Attorney General Tom Reilly said. Despite the name, thaee gill 
cards arc not what they scent’

Reilly said the cards violate the Masaachusetts Gift Certificate 
law, which requires that gift cards be redeemable at full face value 
for seven years

"Simon says - but Simon Property fail* to tell ths truth, w hat it 
subtracts $150 s month from consumer gift cards da  months or 
older," Connecticut Attorney General Richard Btusnanihal mid. 
'Simon illegally picks its customers' pockets to reactivate carde 
with unumd balances*

'Card purchasers intend to give a gift to friends or loved ( 
to an already wealthy mall owner. State law - aa wad aa logic and 
fitrrnas - demand that gift cards retain their vshte fust Uka deflate 
in a drawer,* Bhunanthal said.

c

IntheMaaeaduieettsUwsuit, Redly charges that Simon Malls 
imposes a one-year expiration date on its cards and diargae 
consumer! numerous fees that significantly reduce the value of 
the card before it expires. Those charges indude a S2J0  dormancy 
fee that Simon automatically charger after the card has been held 
for six months, an initial fee to purchase the card, and fsea for 
checking die card's balance or transferring the balance to another 
card.

While the state gift certificate law requires gift cards to be 
redeemable at fun face value for seven yean, a Simon Gift Card 
with a S25 face value k  worth only S1Z50 after the eleventh 
month, and would expire - be worth nothing at all - after one

c

The lawruit alleges that these gift cards are subject to 
Massachusetts law, and not immune from state enforcement 
wider die National Bank Act because they are not a bank product, 
aa Simon Malls conisnds h. s recent lawsuit Reilly also alleges 
that Simon Malle does not sufficiently diadoee fees connected 
with the card before consumen purchase them.

Connecticut's suit charges Simon is illegally impoaing expiration 
dales on gift cards and charging fees on unused ha lancet Dm suit 
tlso charges that Simon fails to properly inform customers of two 
additional fees: a 50-emt charge to check the card balance and s 
tS  fee to replace a stolen or lost card

Simon Property Group is baaed in Indiana and owne and operates 
rtgipnal malls throughout the United Stata* including 14 in 
MSje.idtusette.

■uL ^  |L . lUaw ,^aJI I
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Bill could run bank gift cards out of Mass.

By Bruce Mohl, Globe Staff | April 9,2006

Beacon Hill lawmakers are trying to rein in bank-issued gift cards by outlawing the fees the cards depend on 
for a profit, a move that could have the effect of running the cards right out of the state.

The Senate has approved and sent to the House a bill that broadens the existing gift-card law to include bank- 
issued cards and to prohibit all customer fees for a period of seven years.

Industry analysts say bank-issued cards, which differ from retail gift cards in that they can be used virtually 
anywhere the card issuer (Visa, MasterCard, or American Express) is accepted, may not be able to survive if 
they are forced to eliminate their fees.

Senator Michael W. Morrissey, a Quincy Democrat who helped draft the gift-card legislation, said American 
Express representatives have told him the company would stop selling its cards in Massachusetts if the bill 
passes. American Express has already stopped shipping cards to Connecticut, Hawaii, New Hampshire, 
Rhode Island, and Vermont because of restrictions in thoee states. A company spokesman declined to 
comment.

Morrissey said the legislation would give Attorney General Thomas F. Reilly greater leverage in his lawsuit 
against a popular bank card issued by Indianapolis-based Simon Property Group, which operates malls in 
Massachusetts and across the country.

-It's like driving a knife through their heart,’ Morrissey said. "If we pass this, we will definitely make the 
attorney general's job easier.'

Sarah Nathan, a Reilly spokeswoman, said the attorney general supports the legislation for the reason he 
sued Simon, to protect consumers. "Consumers should not have to worry that hidden fees and charges will 
wipe out the value of a gift card,* she said.

Stewart A. Stockdale, chief marketing officer for Simon, said consumers know the pros and cons of bank- 
issued cards, which can be used in most stores, and retail cards, which can be redeemed only at the issuing 
store.

"The national trend is to incorporate that distinction into local legislation, focusing on consumer disclosure and 
customer education -  rather than fee prohibitions -  and allowing consumers to choose which option best suits 
their needs. It appears that, so far, the Massachusetts Legislature has chosen not to follow this trend,* 
Stockdale said.

Stockdale declined to say what Simon would do if the gift-card legislation passes, other than to say that the 
Simon card "has been operated, and will continue to be operated, in compliance with ail applicable law.*

Several states give special treatment to bank-issued cards. New Jersey, for example, passed a gift-card law in 
January that prohibited dormancy, or inactivity, fees for at least two years. Prepaid bank-issued cards were 
exempted from the law.

Gift cards have become an enormous business since Blockbuster issued the first one in 1996. The Tower 
Group, a Needham research firm owned by MasterCard, estimates total sales this year of $61.8 bUHon, with 
the market split between retail cards ($50.8 billion) and prepaid bank cards ($11 billion).

The prepaid market, consisting of cards directed at shoppers, consumers without bank accounts, and

hm v/A vw u' kM tA n w m i n  < iwn.



(
corporations looking for a way to toward employees, is expected to grow 42 percent over the next two years to 
$15.6 billion.

C

But as the prepaid market expands, it is bumping up against state laws restricting the fees and expiration 
dates of gift cards. Reilly, for example, sued Simon Property Group in November 2004, alleging it was violating 
the state gift-card law by selling a card that expired after one year and assessed $2.50-a-month dormancy 
fees after six months.

Simon has since modified the card's terms, imposing the $2.50-a-month fee after 13 months and making the 
card last at least 20 months. The card also comes with an initial $2 to $3 handling fee.

Simon has argued that its card is issued by a federally chartered bank and therefore not subject to state 
regulation. But that assertion was undercut by the US Office of Comptroller of the Currency, which notified 
Reilly and Simon that state restrictions on gift card fees are not preempted by federal regulations or law.

With Reilly's case against Simon dragging on in state court, the new gift-card legislation was drafted to give 
the attorney general more ammunition. Morrissey said anger about gift card fees is so great on Beacon Hill 
that he attracted more than 80 cosponsors with little effort.

Massachusetts law requires gift cards to last seven years, but the law is vague. Reilly has interpreted the 
language to mean that a card must last seven years before any fees oan reduce its value, but the law docent 
specifically prohibit fees and ifs not clear whether the law even applies to a card that could be redeemed 
anywhere.

The bill moving through the Legislature expands the definition of a gift card to cover cards that can be 
redeemed at multiple locations and prohibits "dormancy fees, latency fees, gratuities, or any other 
admir rtrative fees or service charges that have the effect of reducing the total amount."

If the law passes or Reilly prevails in court, the bank-issued cards may have a tough time surviving here.
Retail cards can operate without fees because cardholders eventually have to return to the store that issued 
the card to buy something. Owners of prepaid cards, by contrast, can shop almost anywhere, so the bank 
offering the card needs fee income to turn a profit.

Dennis Moroney, senior bank cards analyst at the Tower Group, said the market for prepaid gift cards is so big 
and expanding so fast that banks may just increase their up-front handling fees to cover their costs. He said 
rising fees could turn off consumers and pressure the federal government to develop a national gift-card 
policy.

"Your state is rattling the cage here," Moroney said. "In the end, like most things in life, there's probably going 
to be a compromise."

Bruce Mohl can be reached at mohlOglobe.com. ■

C  Copyright 2006 Tha N#w Yortc Tim— Company
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Sincerely,

Steve Cleary 
AkPIRG Director

On behalf of the Alaska Public Interest Research Group's (AkPIRG) 1,000 Alaskan members, I am 
writing to urge your support of Senate Bill 115. SB 115 will protect consumers and assure that they are 
getting full value for the gift cards they purchase. Estimates for gift card sales in 2006 rea;hed $24.8 
billion, a growth of nearly $6 billion from 2005. Alaskans will continue to turn to gift cards as a 
convenient, quick method to purchase gifts or for their personal use.

As you can see in the bill, there are many fees commonly associated with gift cards. These include: 
dormancy fees, latency fees, administrative fees, periodic fees and service fees. SB 115 protects Alaskan 
consumers from losing the value of their gift cards from these fees or other fees that have the effect of 
reducing the total amount for which the holder may redeem a gift card.

That is the simple, yet powerful and necessary protection SB 115 provides.

Many states have taken steps to protect consumers on this issue.
Here is a link to Consumers Union's list of the key portions of state laws concerning gift cards: 
http://www.consumersunion.org/pub/core financial services/003889.html

Thank you for your attention to this matter and please support SB 115.

AkPIRG Supports SB 115 - Gift Cards

Founded in 1974, (be Alaska Public Interest Research Group (AkPIRG) is a non-prof t, non-partisan, citizen-oriented statewide 
organization researching, educating and advocating on behalf of the public interest AkPiRG has 2,000 Alaskan members.

http://www.consumersunion.org/pub/core
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^abor and Commerce Committee considered SENATE BILL NO. 116

SB 116 UNIFORM MONEY SERVICES ACT

•An Act relating to the Uniform Money Services Act, to money transmission services, and to currency 
exchange services; and providing for an effective date."

and recommends:

[ ] be replaced with [ ] SCS or [ ] CS / /&
I ] adopt previous [ ] SCS or [ ] C S ___________
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* ] adopt_______________________Letter of Intent
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To:

From:

Re:

S E N A T O R  K I M  E L .T O N

M E M O R A N D U M  

March 19,2007

Senator Johnny Ellis, Chair
ite Labor & Commerce Committee

SB 116, Uniform Money Service Act

I respectfully request a hearing on Senate Bill 116, implementing the Uniform Money 
Services Act for Alaska.

Members of the money services industry asked me to introduce this bill, and I have 
worked w ith representatives of businesses both large and small to prepare it. The bill 
also enjoys support from both regulators and consumer advocates.

I look forward to discussing the bill w ith the committee.

----------------------------------------------------------------  A l a s k a  S e n a t e  — ----------------------------------------------------------
STA TE C A PIT O L  • JU N E A U , ALASKA 0 0 8 0 1 * 1 1 8 2  • (OOT) 4 0 5 * 4 0 4 7  • FA X  ( 0 0 7 )* 4 8 5 * 2 1 0 8
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SB 116 -  Uniform  M oney Services Act 

Sponsor Statem ent

SB 116 protects the public, strengthens the money services industry, and enhances law 
enforcement. It creates safety and soundness regulations for money transmitters and 
currency exchangers. The bill, suggested by the industry, is based on a model act by the 
National Conference of Commissioners on Uniform State Laws.

The bill guarantees consumers certain information before they buy a money transfer, 
gives them  a place to m ake complaints, and ensures money Alaskans send will be 
delivered if a money services business (MSB) gets into financial trouble.

The bill establishes a two-tiered system of licenses. A money transmitter license allows 
a person to both transmit money and exchange currency. A currency exchange license 
allows only currency exchange. License fees will cover the cost of regulation, and 
investigations will be funded by the industry, making the bill a net zero to the state.

The federal government identified MSBs as susceptible to use for money laundering 
and terrorist financing. The vast majority of MSBs are legitimate and work very hard to 
prevent criminals from using their businesses. The industry believes this basic 
regulation bill will prevent, and help law enforcement weed out, the rare exception.

I respectfully ask for your support.

A l a s k a  s e n a t e

STA TE C A PITO L • JU N E A U , ALASKA 0 9 8 0 1 * 1 1 8 2  • ( 0 0 7 )  4 0 5 * 4 0 4 7  • FAX (0 O 7 )* 4 O 5 * 8 1 O 8
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S e n a t o r  K i m  E l t o n  

M E M O R A N D U M  

March 19,2007

From:

Re:

Because SB 116 adds significant new sections to the Alaska statutes, this sectional 
analysis differs from the traditional format. In addition to discussing the bill by section, 
it will briefly describe each new section of law created by Sec. 1.

SB 116 enacts a version of the Uniform Money Services Act, drafted by the National 
Conference of Commissioners on Uniform State Laws, in Alaska. While the NCCUSL 
model act also regulates the business of check casing, SB 116 does not.

Sec. 1 of the bill creates a new Chapter 55 in Article six of the Alaska Statutes: the 
Alaska Uniform Money Services Act:

Article O ne of the act regulates the practice of money transmission.

Section 101 of AS 06.55, requires any individual or business that provides money 
transmission services to have a license. This license allows provision of both 
money transmission and currency exchange. This license is not transferable.

Section 102 lays out the requirements to apply for a money transmitter license.

Section 103 allows money transmitters or currency exchangers licensed in 
another state to engage in money transmission in Alaska if the other state has 
enacted the Uniform Money Services Act, or other licensing laws approved by 
the departm ent. These applicants m ust pay the appropriate fees. The section 
sets a deadline for the departm ent to make a decision, which can be extended for 
cause. A money services business licensed under this section is subject to all the 
requirements of the Alaska act.

Section 104 lays out security requirements to protect the public from a money 
transmitter bankruptcy. The departm ent has the flexibility to accept certain
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assets in lieu of a bond. A security pledged to meet this requirement will ensure 
money orders or stored value obligations outstanding at the time of bankruptcy 
are honored.

Section 105 requires the departm ent to investigate an applicant for a money 
transmitter license. It sets a deadline for the departm ent to m ake a decision, 
which can be extended for cause. The departm ent may conduct an on-site 
investigation at the applicant's cost.

Section 106 requires a licensed money transmitter to submit m . annual report 
along with a license renewal fee. The section spells out the information required 
in the report, and establishes late fees. The departm ent may extend the renewal 
date for good cause.

Section 107 requires a money transmitter to m aintain a net worth of at least 
$25,000.

Article Two of the act regulates the practice of currency exchange.

Section 201 requires any individual or business that provides currency exchange 
services and is not licensed under sections 101-107, or an authorized delegate of a 
licensee, to have a currency exchange license. These licenses are not transferable. 
An exception is m ade if less than five percent of total revenues come from 
currency exchange.

Section 202 lays out the requirements to apply for a currency exchange license.

Section 203 requires the departm ent to investigate an applicant for a currency 
exchange license. It sets a deadline for the departm ent to make a decision, which 
can be extended for cause. The departm ent may conduct an on-site investigation 
at the applicant's cost.

Section 204 requires a licensed currency exchanger to submit a biennial report 
along with a license renewal fee. The section spells out the information required 
in the report, and establishes late fees. The departm ent may extend the renewal 
date for good cause.

Article Three of the act governs authorized delegates.

Section 301 describes the relationship between a licensee and an authorized 
delegate. The contract between licensee and authorized delegate m ust require the 
authorized delegate to follow the laws governing money service businesses. An 
authorized delegate m ust remit money to the licensee according to the contract. 
An authorized delegate holds m oney in trust for the licensee. This section also 
requires the departm ent to notify an authorized delegate when the license under



which they operate is suspended, revoked, or not renewed. It prohibits an 
authorized delegate from providing money services beyond w hat is peunitted to 
the licensee under whom  the authorized delegate operates, and prohibits the use 
of subdelegates.

Section 302 prohibits an authorized delegate from providing money services for 
anyone not licensed under the act.

Article Four of the act describes the departm ent's investigation and enforcement 
authority.

Section 401 establishes the notice the departm ent m ust give a money services 
business (MSB) before an annual examination, and the circumstances under 
which the departm ent can examine an MSB without notice. Information from 
examinations is confidential.

Section 402 lets the departm ent cooperate with other states' MSB regulators for 
joint investiga dons and enforcement activities.

Section 403 lays out when an MSB m ust make reports beyond the license 
renewal report. These include quarterly reports, material changes in license 
application information, and criminal charges and convictions, among others.

Section 404 specifies what m ust occur when a licensee has a change of control, 
including deadlines for reporting to the department. The departm ent is given a 
deadline for deciding whether to approve a change of control comparable to 
those in sections 103 and 203. This section makes clear that a public sale of 
securities does not constitute a change of control, and allows a person to ask the 
departm ent's advance advice as to w hether a business transaction would 
constitute a change of control under the chapter.

Section 405 lists the records licensees m ust maintain for three years, and lets the 
departm ent include other records by regulation. These records m ust be available 
for inspection by the department.

Section 406 requires MSBs to file federally m andated m oney laundering, 
suspicious activity, and other reports w ith the Alaska Department of Law. This 
requirement is satisfied by timely filing of these reports w ith the icderal 
government, as long as the federal authorities continue their current information 
sharing w ith state law enforcement.

Section 407 exempts MSB records collected and reports on MSBs prepared by the 
departm ent from disclosure under the Public Records Act, and lets the 
departm ent share information with other government agencies that agree to



protect the confidentiality of the information. The departm ent may release a list 
of licensees, as well as aggregated financial dat~.

Article Five of the act describes certain investments a licensee may make.

Section 501 requires a licensee to maintain permissible investments at least equal 
to the face value of outstanding obligations. Investments are held in trust for the 
benefit of the purchasers and holders of the licensee's outstanding • bligations.

Section 502 lists permissible investments. While some categories of investment 
are unlimited, the section sets maximum proportions of certain other 
investments a licensee may hold as allowable investments. The departm ent has 
the power to add to the list by regulation.

Article Six of the act governs enforcement.

Section 601 describes the circumstances under which the departm ent may 
revoke or suspend an MSB license, place a licensee in receivership, or order a 
licensee co revoke an authorized delegate's designation.

Section o02 describes the circumstances under which the departm ent may 
suspend or revoke an authorized delegate's designation, place a licensee in 
receivership, or order a licensee to revoke an authorized delegate's designation

Section 603 provides rules under which the departm ent may issue a 'cease and 
desist' order to an MSB in order to protect the public, and provides for judicial 
relief.

Section 604 allows enforcement matters to be settled using a consent decree.

Section 605 perm its the departm ent to issue civil fines for violations of statute, 
regulation, or orders under this act. It sets a maximum daily fine.

Section 606 establishes criminal penalties for intentionally falsifying MSB 
records, among other things. It also makes engaging in money services without a 
license a class A m isdemeanor or class C felony, depending on how much is 
transmitted in a 30-day period.

Section 607 allows the departm ent to issue orders to show cause against anyone 
providing money services w ithout a license. It provides for temporary 
restraining orders from the Superior Court, and appeal rights for those subjected 
to such orders. An order to cease and desist expires in 10 days unless the 
departm ent commences administrative action.

Ar 'id e  Seven of the act governs administrative proceedings.

 ___________ ____ __________________________________— k i& m m



Section 701 specifies that administrative proceedings under the act are subject to 
the Administrative Procedure Act, out the Office of Administrative Hearings 
shall conduct hearings.

Section 702 provides a due process right to a hearing for a licensee or authorized 
delegate who is the subject of a suspension, revocation, or other administrative 
sanction, subject to other provisions of the act. An applicant whose application is 
denied is also entitled to a hearing.

Section 703 gives the departm ent the power to administer oaths and issue 
subpoenas, compel the attendance of witnesses and production of documents in 
conjunction with an investigation under the act. The departm ent may ask the 
superior court to compel a person to obey its subpoenas.

Article Eight of the act lays out miscellaneous provisions.

Section 801 instructs those who administratively apply or judicially construe the 
act to do so with an eye toward uniformity among the states that adopt the 
Uniform Money Services Act.

Section 802 excludes some entities that may transmit money or exchange 
currency from regulation under the act. These include governments, banks, and 
others, including federal*y regulated brokers and commodity exchanges to the 
extent the money transfer or exchange is incidental to their prim ary business.

Section 810 requires MSBs to disclose certain information to customers before 
providing services. These include fees, the operation of the exchange rate and 
the departm ent's telephone num ber for complaints. The departm ent may 
require additional disclosures by regulation.

Section 820 instructs the departm ent to set fees and investigation charges that 
equal the departm ent's actual costs in regulating and investigating MSBs. These 
fees will be set by regulation under the Administrative Procedure Act.

Article N ine of the act lays out general provisions.

Section 990 defines terms used in the act.

Section 995 gives the act a short title.

Sec. 2 states that the act applies to money services provided after July 1,2008. This will 
allow businesses adequate time to become licensed and give the departm ent time to 
research and issue licenses.



Sec. 3 allows the departm ent to prom ulgate regulations and have them  in place before

Sec. 4 lets the departm ent begin w ork on regulations immediately.

Sec. 5 makes the licensure and other requirements of Section 1 effective July 1,2008.
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Re: Request for a Hearing on (hr propoaed Uniform Monay Services Act (SB 116)
Dear Senator Etta
The NMTA was founded in 1M9 to defend the rights and the very survival of foe state Imenead 
companies of the United Statea. Currently, we have 44 member companies that, in the aggregate, 
baton a year in migrant worliar remittances.

overt19

When a transmitter Uvas m a stale foat has no Uoanse requirsmen*. foe NMTA retaaas its niiee if he aaams OK. 
One of our money tranemillar members. Mr. Atyn Moore, a resident o f Alaska, has bean shut out of foe banking 
system on Ms part but baoauoe
the Federal government says foal aM money services twainessas are tsgh-nak.
Without banking 
What
tacK?

Mr. Moore is out of 
of money aervioee

so he would ike Alaska to pass a 
hove to do with Mr. Moore getting his bank account

The ftrst step on the road to recognition lor smatt-to-mid-size money transmitters like Mr Moore, is gethng a stale 
license. Smce. m 1994. the US Congress decided to leave the regulsbon of money services businesses to the 
individual states, there is no federal certification available We are very grateful to Senator Kim Ellon, who 
introduced the subject Uniform Mo'ey Services Act. for hts assistance in taking this first step.
The banking ensis we are going through is of immediate concom. but forty-seven stales have decided to regulate 
money transmission or check setting for other compelling i

To protect foe consumer and moON pubttc confidence m the industry 
To assure transparency and discioeure in price and service 
To assure for* safety and soundness of the aupervaed firms 
For foe prevention and datactton of ttnsnciai cnme

For ail foeee reasons, we ask that you hold a hearing as 
Services Industry in Alaska and the need to bank theae

as possible on the need for regulation of the Money 
The NMTA supports SB 116. and urges tts

Please call ms vrfth erty quesOons you may have, end thank you for your attention The NMTA stands ready to 
help m any way wa can
Sincaraly.

W a su m  a .
fldvtd l
Executive Director 
cc: Mr. Jeeee Kiehl
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