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S t a t e  n o w  o v e r s e e i n g  g a r b a g e  c o l l e c t i o n
By Eric Lidji
Published February 18, 2007

Garbage pickup service for commercial customers in Fairbanks will now be regulated by the state.

The Regulatory Commission of Alaska decided on Thursday that University Refuse, LLC, which 
provides trash pickup around Fairbanks, has “insufficient competitioi.” in the commercial pickup market 
around Fan banks.

“We’re not a monopoly. We’re just the most active,” University Refuse Manager Larry Kelly said.

The commercial monopoly dates to last December, when Alaska Waste, a garbage company based in 
Anchorage, decided to acquire the assets of University Refuse, rather than enter the local market as a 
competitor.

The RCA also decided to continue regulating University Refuse’s residential service.

University Refuse began offering service in 2003.

The company bought out the local customer base of Waste Management, a national company doing 
business as Star Sanitation, last September, making it by far the largest provider of residential garbage 
pickup in the Fairbanks North Star Borough.

Although three companies hold a certificate to offer residential garbage pickup in the borough, one of 
those companies. Interior Services, does not do enough business to be considered competitive in the 
market, and another, Trash Talk, stopped providing service in 2005, leaving University Refuse with a 
“practical” monopoly in Fairbanks, act ording to the RCA ruling.

Kelly said the regulation will not lower rates.

Contact staff write'- Eric Lidji at 459-7504 or clidji(d]ncw'smincr.coin.

This article may be accessed online at http://newsminer.com/2007/02/18/5319/.
This article is copyrighted property of the Fairbanks Daily News-Miner. Unauthorized reproduction of this article other 
than for personal use is strictly prohibited To obtain permission for republication in any form, please cnntact the 
News-Miner. Visit http://newsminer.com/contact/ for more information.
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Commercial Refuse Deregulation Bullet Points:
• No benefit to regulation; industry operates effectively without regulation; history 

has demonstrated this
• Deregulation allows for more competitors to operate on an even playing field
• Competitive bid process is not slowed waiting for commission approval for 

special contracts
• Customers have nuny options and are happy to and capable of making the right 

decisions for their business needs
• Market entry in unregulated environment is less cumbersome
• Customers have tho ability to respond to the immediate nectfs of their business 

without being subject to regulatory approval
• No large upfront capital investment like typical utilities for infrastructure
« Would allow RCA to focus on higher priority items

Recycling Benefits of Deregulation:
• Provides for rapid adjustment to market conditions (recyclable commodities 

markets) to allow for maximum utilization of equipment as market changes occur
• Allows providers :o create differential pricing on disposal to encourage and 

promote recycling by commodity or industry segment (pay as you throw and 
incentivizing disposal options

• Creates economic i oceotives for businesses to participate
• Allows for more«Ificicnt routing and administrative handling as refuse and 

recycling are no longer regulated vs. non-regulated activities which have to be 
accounted for and costs allocated separately, which provides for better customer 
experience (one-stop shopping) and more concentrated focus

02/03
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STATE OF ALASKA

THE REGULATORY COMMISSION OF ALASKA

Before Commissioners: Kate Giard, Chairman 
Dave Harbour 
Mark K. Johnson 
Anthony A. Price 
Janis W. Wilson

In the Matter of the Joint Application b y ) 
UNIVERSITY REDI-MIX, INC. d/b/a UNIVERSITY ) 
REFUSE to Transfer Certificate of Public) 
Convenience and Necessity No. 667 from ) 
UNIVERSITY REDI-MIX, INC. d/b/a UNIVERSITY ) 
REFUSE to UNIVERSITY REFUSE, LLC )

 )
j

In the Matter of the Joint Application by WASTE ) 
MANAGEMENT OF ALASKA, INC. and ) 
UNIVERSITY REFUSE, LLC to Transfer) 
Certificate of Public Convenience and Necessity) 
No. 628 and for Sale of Services and Equipment) 
from WASTE MANAGEMENT OF ALASKA. INC. ) 
o UNIVERSITY REFUSE, LLC. )
 )

U-06-21 

ORDER NO. 3

U-06-22 

ORDER NO. 3

ORDER ADDRESSING ECONOMIC REGULATION. APPROVING TARIFF 
SHEETS AND MAP. REQUIRING FILINGS, AND CLOSING DOCKETS

BY THE COMMISSION:

Summary

We continue economic regulation of residential refuse service provided by 

University Refuse, LLC (URLLC) and subject its commercial refuse service to economic 

regulation. We approve tariff Sheet Nos. 1 through 15, 17 through 26, 28, 32 through

52, and 54 through 65, filed March 7, 2006. We also approve tariff Sheet Nos. 16 and

53, filed October 5, 2006. We approve tariff Sheet Nos. 27, 29, 30, and 31 filed

U-06-21 (3)/U-06-22(3) - (02/15/2007)
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October 5, 2006, on a temporary basis for ninety days1 and require URLLC to file 

revisions to those tariff sh ets. We approve the U.S. Geological Survey (USGS) map 

filed by URLLC as corrected by Commission Staff (Staff). We close these dockets.

Background

We approved transfer of Certificate of Public Convenience and Necessity 

(Certificate) No. 667 from JJAL, Inc., formerly University Redi-Mix, Inc. d/b/a University 

Refuse (University Refuse) to URLLC.2 We also approved transfer of portions of 

Certificate No. 628 from Waste Management of Alaska, Inc. to Certificate No. 667 held 

by URLLC. We required compliance filings and held in abeyance our decision on the 

level of economic regulation for commercial refuse service requested by URLLC. 

URLLC filed a USGS map and revised tariff sheets on October 5, 2006.

Discussion

Economic Regulation

Commercial Refuse Service

When we declined to address whether to impose full economic regulation 

ipon UR .C, we were aware of an application before us that could introduce a potential 

'iable competitor into the Fairbanks commercial refuse market. However, the applicant

Commission Staff revised the approved tariff sheets to remove the 
nformationa!" reference.

2Order U-06-21 (2)/U-06-22(2), Order Approving Transfer of Certificates; Granting 
Vaiver; Revoking Certificate; Granting Withdrawal of Request for Confidential 
reatmem, and Requiring Filings, dated September 7, 2006 (Order U-06-21 (2)).

U-06-21 (3)/U-06-22(3) - (02/15/2007)
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withdrew that application,3 leaving insufficient competition in the Fairbanks commercial 

refuse market to justify limitec economic regulation. We will therefore economically 

regulate URLLC’s commercial jperations.

Residential Refuse Se 'vice

Three refuse utilities are now certificated to provide residential refuse 

service in the Fairbanks area: URLLC, Bartlett,4 and Trash Talk.5 Bartlett did not 

dispose of enough refuse at the landfill to be independently tracked as a significant 

customer during 2005. The owner of Trash Talk notified us on January 26, 2007, that 

Trash Talk had discontinued service in 2005.6 For all practical purposes, URLLC has a 

monopoly on residents ' service in and around Fairbanks. Accordingly, we continue 

economic regulation of I ; LLC’s residential service.

Given that URLLC commercial and residential service is economically 

regulated, all future tariff filings should be filed in accordance with 3 AAC 48.220 

through 3 AAC 48.390.

Tariff

Wu reviewed L'RLLC’s tariff filed March 7, 2006, and required URLLC to 

file revised tariff sheets to include minimum monthly service levels and a deposit policy 

in compliance with our regulations. On October 5, 2006, URLLC filed the required tariff

3Joint Notice of Withdrawal of Application for Certificate of Public Convenience 
and Necessity Pursuant to 3 AAC 48.090(d)(1), filed January 3, 2007, in
Docket U-06-24. Docket U-06-24 is titled In the Matter of the Application Filed by 
Alaska Waste -  Interior, LLC d/b/a Alaska Waste for Issuance o f a Certificate of Public 
Convenience and Necessity to Provide Refuse Hauling Service Within the Fairbanks 
North Star Borough.

4Ralph E. Bartlett d/b/a Interior Services holds Certificate No. 216.
5Robert T. Richards d/b/a Trash Talk holds Certificate No. 631.
6Letter from Robert T. Richards filed January 26, 2007.

U-06-21 (3)/U-06-22(3) - (02/15/2007)
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sheets in Docket U-06-21.7 The revised sheets appropriately set minimum monthly 

service levels and complied with our deposit regulations and practices, which "ow 

utilities to collect two months worth of service charges as a deposit. The revised sheets 

also provide timelines for deposit refunds. Revised tariff Sheet Nos. 27, 29, 30, and 31 

include provisions stating that customers who have previously had service cancelled 

due to nonpayment will be required to pay, before service is resumed, a reinstatement 

fee of $25 to $100 depending on their class of service, all past due billings, collection 

costs if applicable, and the cost to reestablish a new two-month service deposit.

Before taking over an economically-regulated service, URLLC was subject 

only to informational tariff requirements. Now that URLLC’s billing policies apply to 

economically-regulated services, we intend to review provisions related to 

discontinuance and reestablishment of service after non-payment. We approve the 

provisions on a temporary basis for ninety days and require URLLC to make a tariff 

advice filing. In the tariff filing, URLLC must explain why different reinstatement fees 

are appropriate for different customer classes. URLLC must also provide cost 

justification for the reinstatement fees and explain why it is reasonable to assess both a 

reinstatement fee and collection costs. URLLC must explain how collection costs are 

determined and whether collection costs are based on actual internal URLLC costs or 

contracted collection agency costs.

Based on the above, we approve tariff Sheet Nos. 1 through 15, 17 

through 26, 28, 32 through 52, and 54 through 65, filed March 7, 2006, effective the

7URLLC filed the tariff sheets in Docket U-06-21. In light of Order 
U-06-21 ( " )/U-06-22(1) consolidating proceedings in these dockets, we note that the 
filing applies to both dockets.

U-06-21 (3)/U-06-22(3) - (02/15/2007)
Page 4 of 6
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1 date of this order. We also approve tariff Sheet Nos. 16 and 53, effective the date of 

this order. We approve tariff Sheet Nos. 27, 29, 30, and 31 filed October 5, 2006, on a 

temporary basis for ninety days, effective the date of this order. Commission Staff 

revised the approved tariff sheets to remove the "informational’’ reference. We also 

require URLLC to file revisions to tariff Sheet Nos. 27, 29, 30 and 31 as a separate tariff 

advice filing, addressing the issues discussed above. We invite URLLC to contact Staff 

for assistance in developing the tariff filing.

USGS Map

We reviewed the USGS map filed October 5, 2006, by URLLC and found 

an error in the delineation of the service area. Otherwise, the USGS map accurately 

reflects the service area description approved by Order U-06-21(2). Staff corrected the 

error, and we accept the USGS map as corrected.

Final Determination

This order constitutes the final decision in these proceedings. This 

decision may be appealed within thirty days of the date of this order in accordance with 

AS 22.10.020(d) and the Alaska Rules of Court, Rule of Appellate Procedure 

(Ak. R App. P.) 602(a)(2). In addition to the appellate rights afforded by 

AS 22.10.020(d), a party may file a petition for reconsideration as permitted by 

3 AAC 48.105.. If such a petition is filed, the time period for filing an appeal is then 

calculated under Ak. R. App. P. 602(a)(2).

With these determinations, no substantive or procedural matters remain in 

hese poceedings, and there are no allocable costs under AS 42.05.651 and 

3 AAC 48.157. Therefore, we close these dockets.

U-06-21 (3)/U-06-22(3) - (02/15/2007)
Page 5 of 6
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ORDER

1. The commercial refuse service to be provided by University Refuse. 

LLC in and around Fairbanks, Alaska, is subject to economic regulation.

2. Tariff Sheet Nos. 1 through 15, 17 through 26, 28, 32 through 52, and

54 through 65, filed by University Refuse, LLC on March 7, 2006, are approved effective

the date of this order.

3. Tariff Sheet Nos. 16 and 53, filed October 5, 2006, by University 

Refuse, LLC, are approved effective the date of this order.
I

4. Tariff Sheet Nos. 27, 29, 30, and 31 filed October 5, 2006, by 

University Refuse, LLC, are approved on a emporary basis for ninety days, effective 

the date of this order.

5. By 4 p.m., March 19, 2007, University Refuse, LLC shall file revisions 

to tariff Sheet Nos. 27, 29, 30, and 31 as a tariff advice filing, as discussed in the body 

of this order.

6. The U.S. Geologica' Survey map filed October 5, 2006, by University 

Refuse, LLC, is accepted as corrected by Commission Staff.

7. Docket U-06-21 is closed.

8. Docket U-06-22 is closed.

DATED AND EFFECTIVE at Anchorage, Alaska, this 15th day of February. 2007.

BY DIRECTION OF THE COMMISSION 
(Commissioners Kate Giard and Janis W. Wilson, 

not participating.)

THE COMMISSION FURTHER ORDERS:

( S E A L )

U-06-21 (3)/U-06-22(3) - (02/15/2007)
Page 6 of 6
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Reasons for Commercial Refuse Deregulation by the RCA
April 12,2007

(1) Alaska is one o f only three states in the nation with commercial refuse 
regulation.

(2) Because there is no significant infrastructure involved, the business provides 
an opportunity for competition without investing in a lot o f capital.

(3) Commercial consumers have options, including the ability to haul their own 
refuse. Most commercial customers are successful operators and are very 
capable o f managing this type o f sen  ice.

(4) Continued regulation of residential refuse service is in the public interest, but 
the Commission does not need to spend its resources to protect commercial 
consumers like Fred Meyer, Walmart, and Burger King.

(5) Over the last 10 years there have been periods o f regulation and deregulation. 
During the period o f deregulation the industry has proven its ability to provide 
a fair price and competitive opportunities for small businesses without any 
abuses

(6) Deregulation provides for an even playing field for competitors and creates 
alternatives for commercial customers.

(7) Deregulation enhances the potential for recycling and reuse alternatives 
because it allows competitors to offer differential services and rates based on 
diversion and reduction goals.

(8) The current regulations are actually a barrier to small companies and become 
an impediment to growth beyond a certain level. If they are able to get 
through the regulatory approval process, then the reporting requirements arc 
burdensome and they are forced into a cost model which encourages 
inefficiency.

(9) Monitoring and enforcing the rate requirements becomes extremely difficult 
especially when other more pressing issues need the RCA’s attention and 
limited resources. This commercial deregulation would free up staff time and 
ultimately the Commission’s time to devote to higher priorities.

(10) The RCA retains the authority to impose regulation should the outcome of 
deregulation prove unfavorable. Jn addition, the existing statute retains the 
right for re-regulation o f the industry through the customer petition.

Alaska Pacific Environmental Services Anchorage, LLC dba Alaska Waste 
6301 Rosewood St. Anchorage, AK 99518 

907-563-3717 Fax 907-273-2797
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March 16,2007

The Honorable Kurt Olson, Chair 
House Labor and Commerce r ommittee 
Alaska State Capitol, Room 408 
Juneau, Alask. 99801-1182

HB 182 (Lynn)—Support

Dear Chair Olson:

On behalf o f the AARP members in Alaska, we encourage you and your colleagues on 
the House Labor and Commerce Committee to support HB 182, authored by 
Representative Bob Lynn and co-sponsored by your Committee colleague Representative 
Carl Gatto.

HB 182 would create a new category under the Consumer Act’s deceptive practices to 
prohibit the use of "promotional checks.” All of us receive these checks in our mailboxes 
and often they are designed to look like a refund for an oveipayment or a rebate.

We would like to think that, as we grow older, we also become more savvy consumers. 
Unfortunately, the evidence does not .support that premise.

Older people are often the targets of fraud and deceptive marketing tactics. Half of all 
telemarketing fraud complaints are made by victims over age 50. If you ask any of your 
older constituents, you will find they are bombarded regularly with deceptive mailings, 
come-ons, end telephone pitches. Unfortunately, the oldest of the old are generally the 
ones most likely to be victimized. They have a tendency to open and read all their mail 
and to be polite to telephone solicitors.

HB 182 will not protect all consumers of ̂ 'ery age from becoming victims. What it will 
do is end one form of deceptive marketing, the use o f promotional checks. This will help

@002/003

3601 C Street, Suite 1 42 0 1 Anchorage, AK 9 95031 toll-free 866-227-7447 | 907-341-2270 fax | toll-free 677-434-7598 TTY 
Marie F. Smith, Preildent | William D. Novelli, Chid Executive Officer | www.aarp.org/ak

http://www.aarp.org/ak
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emr citizens as well as our businesses who often have checks processed without carefully 
looking at the source.

Battling scams and deceptive marketing schemes is a never-ending effort. HB 182 is one 
more tool that the Attorney General can use in this effort.

AARP recommends an “AYE” vote on HB 182.

Should you have any questions about our position, please feel free to contact me (586- 
3637) or Patrick Luby, AARP Advocacy Director (907-762-3314).

Thank you for your consideration.

Marie Darlin, Coordinator 
AARP Capital City Task Force 
415 Willoughby Avenue, Apt. 506 
Juneau, AK 99801 
586-3627 (voice)
463-3580 (fax)

CC: Vice-Chair Mark Neuman
Representative Carl Gatto 
Representative Gabrielle LeDoux 
Representative Jay Ramras 
Rcprei .itative Bob Buch 
Representative Berta Gardner 
Representative Bob Lynn

Sincerely,



FISCAL NOTE

Revision Date/Time (Note if correction):___________________ Dept. Affected;_________Law________________
Title An Act relating to the offering of promotional checks RDU Civil Division_______________________
________________________________________________________________________________Component Commercial & Fair Business___________
Sponsor Lynn_______________________________________________________  ____________________________________________
Requester H ouse Labor & Commerce______________________________ Component No. ______________

STATE OF ALASKA Fiscal Note Number: HB182-LAW-CFB-3-19-07
2007 LEGISLATIVE SESSION Bill Version: HB 182______________

() Publish Date: ________  _________

E x p e n d i t u r e s / R e v e n u e s _____________________________ (Thousands of Dollars)
Note: Amounts do not include inflation unless otherwise noted below._______________________
OPERATING  EXPEND ITURES FY 2008 FY 2 009 FY 2010 FY 2011 FY 2012 FY 2013
Personal Services 
Travel 
Contractual 
Supplies 
Equipment 
Land & Structures 
Grants & Claims 
Miscellaneous

TOTAL OPERATING 0 .0 0 .0 0 .0 0 .0 0 .0 0 .0
I CAPITAL EXPEND ITURES | I
ICHANGE IN REV EN UES ( ) I I
FUND SO UR CE ______________________   (Thousands of Dollars)
1002 Federal Receipts
1003 GF Match
1004 GF
1005 GF/Program Receipts 
1037 GF/Mental Health
Other (Specify Type--Do not abbreviate)

TOTAL 0 .0 0 .0 0 .0 0 .0 0 .0 0 .0

E stim ate of any curren t year (FY 2007 ) c o s t : 0.0
Mark th is box (X ) If funding for th is bill is in cluded in the G overnor's FY 2008  budget p ro p o sa l : 
POSITIONS
Full-time
Part-time
Temporary

ANALYSIS : (Attach a separate page it necessary)
The bill would amend a current statute by making the offering of cetain promotional checks an unfair or 
deceptive act or practice.

The Department of Law does not anticipate a fiscal impact from passage of this legislation.

Prepared by. Robert Meiners, Acting Director______________________________________Phone 465-5427
Division Administrative Sen/ices Division Date/Time 3/19/07 8:00 AM

Approved by: Robert Meiners for Talis Colberg, Attorney General____________  Date 3/19/2007
Agency Department of Law____________________________________
(Rovlsod 9/10/2006 OMB) Page 1 of 1
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March 16,2007

The Honorable Kurt Olson, Chair 
House Labor and Commerce Committee 
Alaska State Capitol, Room 408 
Juneau, Alaska 99801-1132

HB 182 (Lynn)—Support

Dear Chair Olson:

On behalf of the AARP members in Alaska, we encourage you and your colleagues on 
the House Labor and Commerce Committee to support HB 182, authored by 
Representative Bob Lynn and co-sponsored by your Committee colleague Representative 
Carl Gatto.

HB 182 would create a new category under the Consumer Act’s deceptive practices to 
prohibit the use of “promotional checks.” All of us receive these checks in our mailboxes 
and often they are designed to look like a refund for an overpayment or a rebate.

We would like to think that, as we grow older, we also become more savvy consumers. 
Unfortunately, the evidence does not support that premise.

Older people are often the targets of fraud and deceptive marketing tactics. Half of all 
telemarketing fraud complaints are made by victims over age 50. If you ask any of your 
older constituents, you will find they are bombarded regularly with deceptive mailings, 
come-ons, and telephone pitches. Unfortunately, the oldest of the old are generally the 
ones most likely to be victimized. They have a tendency to open and read all their mail 
and to be polite to telephone solicitors.

HB 182 will not protect all consumers of every age from becoming victims. What it will 
do is end one form of deceptive marketing, the use of promotional checks. This will help

@1002/003

3601 C Street, Suite 1 4201 Anchorage, AK 995031 toll-free 866-227-7447 | 907-341-2270 fax | toll-free 877-434-7598 TTY 
Marie F. Smith, Prwident | William D. Novell!. Chief Executive Officer | www.aarp.org/ak

http://www.aarp.org/ak
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our citizens as well as our businesses who often have checks processed without carefully 
looking at the source.

Battling scams and deceptive marketing schemes is a never-ending effort. HB 182 is one 
more tool that the Attorney General can use in this effort.

AARP recommends an “AYE” vote on HB 182.

Should you have any questions about our position, please feel free to contact me (586- 
3637) or Patrick Lubv, AARP Advocacy Dire tor (907-762-3314).

Thank you for your consideration.

Marie Darlin, Coordinator 
AARP Capital City Task Force 
415 Willoughby Avenue, Apt. 506 
Juneau, AK 99801 
586-3637 (voice)
463-3580 (fox)

CC: Vice-Chair Mark Neuman
Representative Carl Gatto 
Representative Gabrielle LeDoux 
Representative Jay Ramras 
Representative Bob Buch 
Representative Berta Gardner 
Representative Bob Lynn

Sincerely,
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SARAH PALIN. GOVERNOR

LEC1SLA TION & HEGULA T/ONS SECTION 
P.O. BOX II0300
DIMOND COURTHOUSE. 6 FI OOR 
JUNEAU. ALASK.) 99811-0300 
PHONE: (907) 465-3000
FAX: (907) 465-2520

The Honorable Kurt Olson, Chair 
House Labor & Commerce Committee 
Alaska State Legislature 
State Capitol, Room 408  
Juneau, Alaska 99801-1182

OFFICE OF THE ATTORNEY GENERAL

March 7, 2007

Re: House Bill 182 -- An Act making the
offering o f  certain promotional checks an 
unfair or deceptive act or practice

Dear Representative Olson:

The Department o f  Law would appreciate scheduling o f  the above bill for a 
hearing in your committee, at your earliest convenience. The bill is a high priority o f  the 
Department o f  Law.

If you have any questions, please feel free to contact me.

Sincerely,

TA LISJ. COLBERG  
ATTORNEY GENERAL

Deborah E. Bchr
C hief Assistant Attorney General

DEB.pvp

cc: Hon. Bob Lynn, Representative, Alaska State Legislature
John Bitney, Legislative Directo., O ffice o f  the Governor



A l a s k a  S t a t e  L e g i s l a t u r e
Chairman

Slate Affairs Committee

Vice-Chairman
Economic Development, Trade & Tourism 

Committee

Member
Judiciary Committee
Joint Armed Services Committee

Finance Subcommittees
Corrections
Labor and Workforce Development 
Military and Veterans’ Affairs 
Public Safctv

A Communication From
REPR ESEN TA TIV E BOB LYNN

District 31 Anchorage

E-Mail: Representative_Bob_Lynn@ legis.state.ak.us 
“ Bob Lvnn’s Alaska Blog” RcpBobLynnBlog.com

Session:
Alaska State Capitol 

Juneau, AK 99801-1182

Phone: (907)465-4931 
Fax: (907) 465-4316 

Toll Free: (800) 870-4391

Interim:
716 W 4* Avc., #650 

Anchorage, AK 99501-2133

Phone: (907) 269-0205 
Fax: (907) 269-0207

March 14, 2007

To: Representative Kurt Olson, Chairman
House Labor and Commerce Committee

Fr: Representative Bob Lynn

Re: HB 182
“An Act making the offering of certain promotional checks an unfair or 

deceptive act or practice.’1

Thank you for scheduling HB 182 for a hearing in the House Labor and Commerce 
Committee for Monday, March 19 at 3 p.m. Attached is a copy of the most current 
version of the Bill, the Sponsor Statement, relevant new stories,: .search, statutes 
and other background material.

Thank you for considering my request for a hearing on a bill designed to protect 
Alaska consumers. 1 IB 182 is considered a high priority of the state Department of 
Law.

Contact: M ike Sica, 465-4965 M arch 14, 2007

mailto:Representative_Bob_Lynn@legis.state.ak.us


A l a s k a  S t a t e  L e g i s l a t u r e
Chairman

State Affairs Committee

Vice-Chairman
Economic Development, Trade & Tourism 

Committee

Member
Judiciary Committee
Joint Armed Services Committee

Firance Subcommittees
Corrections
Labor and Workforce Development 
Military and Veterans' Affairs 
Public Safctv

A Communication From
R E P R E S E N T A T I V E  B O B  L Y N N  

District 31 Anchorage

E-Mail: Representative_Bob_Lynn@legis.state.ak.us 
“Bob Lynn’s Alaska Blog” RepBobLynnBlog.com

Session:
Alaska State Capitol 

Juneau, AK 99801-1182

Phone 
Fax 

Toll Free

(907)465-4931 
(907)465-4316 
(800j 870-4391

Interim:
716 W. 4* Ave„ #650 

Anchorage, AK 99501-2133

Phone: (907)269-0205 
Fax. (907) 269-0207

H B  1 8 2  S p o n s o r  S t a t e m e n t

“ A n  A c t  m a k in g  th e  o f fe r in g  o f  c e r ta in  p ro m o t io n a l  
ch eck s  a n  u n f a i r  o r  d ecep tiv e  a c t  o r  p ra c t ic e .”

There is no such thing as ffee money!

Just ask the many Alaskans who have received checks in the mail with seemingly no strings 
attached. Many o f  these consumers cash these checks, usually for small amounts, only to find 
themselves obligated for products and services they never intended to buy.

HB 182 amends the Unfair Trade Practices and Consumei Protection Act (Consumer Protection 
Act), AS 45.50.471, by making the offering o f  a promotional check, through the mail or by other 
means, an unfaii or deceptive act or practice in violatior f  the Consum er Protection Act. 
Promotional checks subject to the legislation are live checks offered to consumers to promote 
goods or services which, when cashed or deposited, obligate the endorser or payee on the check 
to pay for goods or services.

Thousands o f  these promotional checks are sent unsolicited to Alaskan individuals, businesses, 
churches and schools (hereafter “consumers” ). Consumers receiving them often believe them to 
be refund or rebate checks or ordinary business receivables. They unwittingly cash the checks 
without realizing that they have entered into a contract, usually for goods or services they do not 
want, do not use, and often do not even realize they have. By cashing the checks consumers also 
have often unknowingly agreed to have monthly payments automatically taken from their bank 
accounts, or added to credit card or utility bills. Consumers usually do not realize the debits or 
charges have occurred and accept or pay for them believing them to be legitimate charges. 
Prohibiting the use o f  these checks is the only effective method o f  preventing these accidental 
agreements, and subsequent charges, from occurring.

By making the offering o f  these promotional checks an enum erated unfair or deceptive act or 
practice, use o f  the promotional checks will be prohibited as an automatic violation o f  the 
Consumer Protection Act. The Attorney General will then be able to take enforcement action 
under the Act to stop the use o f  such checks using the remedies afforded under the Act.

Contact: Mike Sica, 465-4965 March 13,2007

mailto:Representative_Bob_Lynn@legis.state.ak.us
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Q & A  w i t h  A l a s k a  D e p a r t m e n t  o f  L a w

Below is a transcript of an interview with the Consumer 
Protection Unit of the Alaska Department of Law

Q U ESTIO N : C an  you explain how Alaska businesses and  individuals are  
being taken  advantage of th ro u g h  prom otional checks?

DEPARTM ENT OF LAW: The promotional check is often packaged and sent in a 
manner that causes the individual or organization receiving and cashing the check 
to believe that the check is a refund, rebate, or payment o f some nature, and does 
not understand that by cashing the ch'.ck they are accepting an offer to pay for 
goods or services.

After cashing the check, the recipient may be sent a bill for collection o f  the 
amount “due”, and if  the bill isn’t paid, a collection agency will start hounding the 
consumer for payment. Another method o f  collection is to use the consum er’s 
account information involved in cashing the check to debit the consumer’s account 
on a monthly basis without the consum er’s knowledge. Or, alternatively, similar 
monthly billings may occur through the consum er’s telephone carrier, credit card, 
etc. Therefore, the individual or entity cashing the check may be out significant 
amounts o f  money prior to discovering and canceling whatever was purportedly 
authorized by merely cashing the check.

Q U ESTIO N : How big of a prob lem  is this for consum ers in Alaska?

DEPARTMENT OF LAW: Thousands o f  promotional checks have been sent to 
Alaskan individuals, businesses, schools, churches and other organizations over 
the years. Many hundreds o f these checks are cashed by individuals and 
organizations who receive subsequent billings or automatic debits for goods or 
services they do not want and often are not aware that they have.

HB 182 Offering Promotional Checks Rep. Bob Lynn
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Q U ESTIO N : W hy should it be considered an unfair  o r  deceptive practice  o r 
act to offer these “sm all” prom otional checks?

DEPARTMENT OF LAW: Receipt o f  these promotional checks by individuals 
and organizations causes a likelihood o f  misunderstanding or confusion sc that the 
recipient believes the check is one thing (a refund, rebate or payment o f some 
nature) when it is really another (a contract for the payment o f  goods or services), 
the recipient acts on this misunderstanding and cashes the check and incurs an 
obligation to pay for something they did not want, need, or even know about. That 
is a classic example o f one o f the definitions o f  an unfair or deceptive act or 
practice under the Unfair Trade Practice and Consumer Protection Act, AS 
45.50.471 etseq.

Q U ESTIO N : D on’t these checks have inform ation explaining th a t  cashing 
them  obligates the consum er to “ la rg e r” paym ents for p roducts  and services?

DEPARTMENT OF LAW: Yes, but the information is usually on the back o f the 
check, in very small print, or is crowded on “stuffer” included with the check, and 
the recipient o f the check does not see, read or understand the information. This is 
particularly true for businesses which often believe the check to be an ordinary 
receivable or refund check and automatically stamp the check for deposit without 
ever seeing or noticing any small print disclosures.

Q U ESTIO N : How are  you curren tly  dealing with these prom otional checks?

DEPARTMENT OF LAW: The Attorney General’s Office has initiated a number 
o f investigations relating to the use o f  promotional checks in Alaska. Several o f 
the investigations have resulted in prosecutions and settlements under the Unfair 
Trade Practices and Consumer Protection Act. One o f the most recent was a 
coordinated multi-state investigation involving 34 states’ Attorney Generals, and 
resulted in a settlement agreement that prohibited the use o f promotional checks 
by the business in all 34 states.

Q U ESTIO N : W hy is a law needed? How will it help Alaska consum ers?

DEPARTMENT OF LAW: By amending the Unfair Trade Practices and 
Consumer Protection Act to make it clear that the use o f promotional checks in 
Alaska is an unfair or deceptive act or practice businesses will be put on notice 
that the use o f  these checks in Alaska N prohibited. This should stop most 
businesses from sending the checks. 1 Ui those that persist, the Attorney G eneral’s 
Office has clear enforcement authority to petition the couit to stop the practice.

HB 182 Offering Promotional Checks Rep. Bob Lynn
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Q U ESTIO N : W h a t  would be the penalty for violating this proposed law?

DEPARTMENT OF LAW: Violations o f the Consumer Protection Act are subject 
to a civil penalty o f  a minimum o f  $1,000 per violation and a maximum of 
$25,000 per violation.

Q U ESTIO N : Does the penalty  vary  depending on the n u m b er  of Alaskan 
consum ers involved?

DEPARTM ENT OF LAW: The court looks at a number o f factors when deciding 
the amount o f civil penalty to impose. The amount o f consumer harm, including 
the number o f  consumers harmed by the conduct, is one o f  the factors.

Q U ESTIO N : How are  o ther  states dealing with these prom otional checks?

DEPARTMENT OF LAW: Many states have brought enforcement actions under 
their state consumer protection statutes, and a couple states have introduced 
legislation similar to HB 182 banning the use of the checks.

Q U ESTIO N : W hy does the  D epartm en t o f  Law consider this bill a high 
prio rity?

DEPARTM ENT OF LAW: Many hundreds o f  Alaskan consumers have been 
harmed by the use o f  promotional checks. The Attorney G eneral’s Office has 
spent considerable time and resources investigating and pursuing law enforcement 
actions against businesses that use these inherently deceptive checks, and it hrs 
been able to obtain restitution for consumers in many instances. The best way to 
deal with the problem, however, is to stop the practice from occurring at all, so 
that consumers do not have to suffer the monetary loss, time and frustration which 
results from cashing the checks. HB 182 would do this, by prohibiting the use o f 
these checks in Alaska.

HB 182 Offering Promotional Checks Rep. Bob Lynn
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G e n e r a l l y  S p e a k i n g

C om ings and  G olnga

AAG Laura Bowen transferred from 
Anchorage Child Protection section to the 
Collections & Support section.

Sheila Bugbee has resigned from the 
Administrative Services Division. She 
transferred to the Department of 
Administration, Division of Personnel.

AAG AJida Porter in the Fairbanks AGO 
resigned. She joined the Anchorage law firm 
of Landye Bennett Blumstein.

Lynn Concepcion joined the Anchorage AGO. 
Lynn will be splitting her time as a litigation 
assistant between the Labor and State Affairs 
and the Opinions, Appeals, and Ethics 
sections.
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C ivil D ivision

ClNA Cases

The section received a number of new ClNA 
cases. Based on the allegations in the OCS 
petitions, substance abuse was the most 
common concern.

Several newborns and a toddler tested 
positive for drugs. Subsequently OCS took 
the children into custody.

In one such case, a newborn tested positive 
for amphetamines. The mother refused to 
allow the child lo room vith her and did not 
appear to be trying to bond with the child. 
OCS has a history with both parents involving 
methamphetamine abuse. The child’s father 
is in jail on d r and weapons violations after 
a California narcotics conviction.

OCS took custody of another newborn that 
tested positive for cocaine and had numerous 
medical complications. The mother 
acknowledged using cocaine every day and 
also admitted the use of methamphetamine 
during her pregnancy. Three of her older 
children had also been removed by the state.

After having removed a two-year-old child 
from the mother due to drug use when the 
mother was seven months pregnant, OCS 
next assumed custody of her newborn. OCS 
has concerns about both parents’ drug use.

In another case , a mother brought her three- 
year-old child to the emergency room 
because he was vomiting and having 
seizures. The child tested positive for 
cocaine. The mother admitted she had 
recently relapsed on cocaine and alcohol.



The mothar was arrested for child neglect. OCS 
has a significant prior history with this family.

Three young children were taken into custody 
after a newborn and the mother tested positive 
for cocaine. The mother acknowledged repeated 
cocaine use just prior to the birth. The mother’s 
last child had been bom under similar 
circumstances. According to an anonymous caller, 
the mother had claimed that her boyfriend had 
sexually abused the younger siblings, but she 
continued to live with that man along with her 
young children.

In another ca se , OCS and APD investigated a 
couple who were allegedly using drugs in the 
home around their on e -year-o ld  child. They 
found crack cocaine paraphernalia, empty beer 
containers, smoking pipes, and other items 
dangerous to a young child. Both parents 
admitted to using crack cocaine. While OCS was 
in the process of attempting to take custody of 
the child, the mother absconded with the child.
Her whereabouts and those of the child were 
unknown when OCS filed its petition.

In other cases , OCS was forced to remove 
children from their homes after social workers’ 
attempts to assist parents to care properly for the 
children failed. In one instance, OCS was 
concerned about a family because they were 
being evicted, and the parents had a history of 
DV and drug use. When the social worker 
arrived at the home to investigate, he found the 
mother was not sober enough to care for her 
children. The social worker convened a Team  
Decision Making meeting in order to determine if 
there was a way to make the children safe other 
than by removing them from the home, but the 
mother did not appear for the meeting.

OCS provided extensive services to a family 
where the concern was unsanitary conditions in 
the home that affected the safety of the children. 
Despite active efforts to keep the children in the 
home and help remedy the conduct of the 
parents, OCS decided the children needed to be 
removed.

OCS social workers also attempted to work with a 
mother with a significant substance abuse 
problem. However, after repeatedly testing 
positive for illegal substances, the mother agreed 
to voluntarily place her child with a relative. The 
mother also has significant mental health issues.

In another ca se , substance abuse caused OCS to 
take two children ages 13 and 17 into custody 
after their mother and the fathers of both of the 
children died within '.tree years of each other, all 
from drug or alcohol overdoses.

Commercial and Fair Business

Consi der Protection/Anti-Trust

Yellow Pages, Inc. Mufti-State Settlement.
Alaska along with 27 other states, entered into a 
settlement agreement with Yellow Pages, Inc.
( “ YP I" ) resolving allegations that YPI engaged in 
unfair or deceptive acts or practices in violation of 
each state’s respective consumer protection acts 
relating to the solicitation checks and renewal 
notices sent to business consumers.

Alaska’s complaint, filed in superior court, alleges 
that YPI engaged in misleading or deceptive 
conduct by sending out “ live” checks to small 
businesses and other organizations which looked 
like rebate checks from local yellow pages 
companies, but which, when deposited by the 
consumer, purported to create a contract for 
advertisi lg services for which the consumer owed 
YPI $ 1 7 9 .0 0 .

Under the settlement, injunctive relief was entered 
against YPI prohibiting YPI from sending live 
check solicitations into the state or attempting to 
collect on checks which were cashed by 
consumers. YPI Is also required to pay refunds 
to consumers harmed by the conduct and pay the 
states $ 5 3 5 ,0 0 0  for costs, attorney fees, and 
consumer protection enforcement

2



• Yellow Pages, Inc.
Independent Yellow Pages Publishers 

* * PO Bwt 60005. Anaheim. CA 92812-6006
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D e p a r t m e n t  o f  C o m m e r c e  a n d  I n s u r a n c e  

C o m m i s s i o n e r  P a u l a  F l o w e r s

O f f i c e  o f  t h e  A t t o r n e y  G e n e r a l  

R o b e r t  E .  C o o p e r ,  J r .

N E W S  R E L E A S E

Office o f  the Attorney General 
P.O. Box 20207 Nashville, TN 37202-0207

Department o f Commerce and Insurance 
Division o f Consumer Affairs 

500 James Robertson Parkway Nashville, TN 37243

(NOTE TO EDITORS: A Knoxville consumer is available to discuss her experiences with 
news media. Contact Sharon Curtis-Flair at 615-741-5860 for more information)

STATE REACHES AGREEMENT WITH YP CORP. REGARDING CHECK 
SOLICITATIONS; COMPLAINT DEADLINE TO DCA IS FEB. 5, 2007

Attorney General Bob Cooper and Division o f Consumer Affairs Director Mary Clement 
today announced YP Corp., (doing business as YP.com) and its wholly owned subsidiary Telco 
Billing, Inc., have reached an agreement regarding complaints they engaged in deceptive 
business practices.

The companies ar : alleged to have mailed checks, which if cashed or deposited, charged 
businesses and organizations to pay for advertising on its yellow page directory. Tennessee and 
33 other states reached the agreement after filing suit regarding YP.corn’s use o f checks.

“Last legislative session, Tennessee became one o f  the first states in the nation to make it 
unlawful to market these advertising checks that lure unwitting customers to obligate 
themselves,” Attorney General Cooper said. “We will aggressively enforce the new law against 
violators.”

FOR IMMEDIATE RELEASE
Dec. 14,2006
#06-46

CONTACT:
Sharon Curtis-Flair 
(615) 741-5860

Samples of the YP Cor p. checks can be seen by scrolling below or by clicking



http://www.attomeygeneral.state.tn.us/press/2006/story/PR46a.pdr.

“Consumers should beware o f checks for a nominal amount o f money arriving in the mail 
for no apparent reason or little explanation,’’ said DCA Director Mary Clement. “Because the 
State o f Tennessee was solicited, I believe there is a widespread problem with many different 
kinds o f businesses and individuals being targeted. I would urge consumers to contact our office 
if they suspect they may have received a questionable check.”

Under the agreement, YP Corp. will stop using the checks to obligate businesses to 
purchase its products and services. YP Corp. also has agreed to pay $2 million (in total to all of 
the participating states) to consumers who did not understand the potential consequences o f 
depositing YP.com’s check. YP Corp. also agreed to notify all current check customers to inform 
them o f their right to cancel and to let them know they may be eligible for a refund.

In addition, all Tennesseans who cashed the YP Corp. checks sent after the new law 
became effective July 1, 2006 will receive full refunds. An estimated 950 Tennesseans were 
solicited after that date and were billed approximately $8,500 for advertising. Refunds for post- 
July 1st consumers should arrive by February if not earlier.

Since at least 1998, YP.com mailed businesses and other organizations, including 
churches, public schools, and even the State o f Tennessee, the YP.Corp checks, allegedly 
obligating them to pay for commercial listings on the web site www.yp.com. Some o f these 
recipients had never advertised commercially before. Approximately 15,000 o f these 
solicitations were sent to Tennesseans. The checks involved were small amounts, usually $3.50. 
On the back o f  the checks, in fine print above the endorsement line, was language stating that by 
depositing the check, the recipient agreed to purchase advertising from YP.com for its on-line 
yellow pages directory.

The fine print also stated that by depositing the check, the recipient authorized YP.com 
(through its subsidiary Telco Billing, Inc.) to bill the monthly fees in advance, on the business’s 
telephone bill or other means. Many recipients who deposited YP.com’s checks did so without 
knowing the potential consequences. Some recipients did not realize they were being billed for 
many months or years after depositing the checks.

YP.Corp, YP.com, and Telco Billing, Inc. deny the State’s allegations and any 
wrongdoing.

Anyone who (cels they may have deposited an activation check and were consequently 
billed for services they did not authorize have until Feb. 5. 2007 to contact the Division o f 
Consumer Affairs for information on how to request a refund. Current YP.com customers who 
are bei billed as the result o f an a^’.'vation check should be contacted by letter within the r.ext 
two (2) weeks by YP.com. If you have received a check from YP Corp. or any other company, 
please contact the Division o f Consumer Affairs at 1-800-342-8385 (toll-free inside Tennessee) 
or (615)741-4737

http://www.attomeygeneral.state.tn.us/press/2006/story/PR46a.pdr
http://www.yp.com
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The Capitol PL-01 
Tallahassee, FL 32399-10*0 

850-414-3300

A tto rney  G eneral C harlie C rist N ew s R e le ase
December 14, 2006

Florida, 33 States Agree to $2 M illion YP.com  Settlement

TALLAHASSEE - Attorney General Charlie Crist today announced that Florida and 33 other 
states have reached an agreement with a telephone directory company resolving allegations of 
deceptive business practices. YP  Corp., commonly known as YP.com, and its subsidiary Telco 
Billing, Inc., have agreed to settle allegations that they used activation checks to obligate 
businesses and organizations to pay for an enhanced listing on YP.corn's online yellow page 
directory. More than 40,000 Florida consumers could be eligible for refunds.

Florida and the other states began investigating YP.com in June after receiving consumer 
complaints about the company's marketing practices. The company allegedly has been sending 
businesses and organizations small promotional checks since January 2003. The states' 
investigation revealed that many recipients who deposited YP.corn's checks, often only for $3.50, 
did so without knowing that by depositing the check, they were purchasing the enhanced online 
listing or that they were authorizing YP.com (through Telco Billing, Inc.) to bill them monthly fees 
in advance on their telephone bill, by debit from their account, or through some other method. In 
some of these cases, the business remained unaware that it was being 1 lied for several months, 
if not years, after it deposited the check.

“These chocks were an excellent example of there being no such thing as free money," said Crist. 
“This settlement will ensure that people are not being taken advantage of and are not being stuck 
with unwanted subscriptions or services."

According to the settlement, YP  Corp. will stop using activation checks to obligate businesses to 
pay for its products and services. The company also has agreed to pay more than $1 million in 
restitution to former YP.com customers who did not understand the consequences of depositing 
the check. Florida consumers could receive more than $84,000 in restitution.

Y P  Corp. must also contact its current activation check customers to inform them of their right to 
cancel their agreement with YP.com and of their potential eligibility for at least a partial refund of 
money paid to YP.com. Current YP.com customers who are being billed through their telephone 
bill or bank account for a listing and became a customer by depositing a promotional check are to 
be contacted by mail within the next two weeks by YP.com. Any customers with questions may 
call the Attorney General’s fraud hotline at 1-866-9-NO-SCAM (1-866-966-7226.)

A  copy of the YP  Corp. settlement is available at:
http://myfloridaleqal.com/webfiles.nsf/WF/KGRG-6WGMCD/$file/YP Settlement.odf

http://myfloridaleqal.com/webfiles.nsf/WF/KGRG-6WGMCD/$file/YP


Y P . c o m  m a y  p a y  F l o r i d i a n s  $ 8 4 K  f o r  f r a u d

S o u th  F lo r id a  B u s i n e s s  J o u r n a l  - D e c e m b e r  14, 2 0 0 6

Florida and 33  other states have reached an agreem ent with a telephone directory 
company resolving allegations o f deceptive business practices. More than 40,000 
Florida consum ers could be eligible for a total o f more than $ 84,0 0 0  in refunds.

The settlem ent is with YP Corp., com m only known as YP.com, and its Telco 
Billing subsidiary.

The com panies agreed to settle allegations they used activation checks to obligate 
businesses and organizations to pay for an enhanced listing on the YP.com online 
yellow page directory.

Florida and the othei states began investigating YP.ccm in June, after receiving 
consum er com plaints about the company's marketing practices.

The company allegedly has sent businesses and organizations small promotional 
checks since January P0 0 3 .

The states' investigation showed many recipients who deposited YP.com's checks, 
often only for $3 .5 0 , did so without knowing that, by depositing the check, they 
were purchasing an enhanced online listing or were authorizing YP.com (through 
Telco Billing) to bill monthly fees in advance on their telephone bill, by debit 
from an account or through som e other method.

In som e o f these cases, the Florida Attorney General's Office said businesses were 
unaware they were being billed for several m onths, if not years, after depositing  
the check.

"These checks were an excellent example o f  there being no such thing as free 
money," Florida Attorney General and Gov.-elect Charlie Crist said. "This 
settlem ent will ensure that people are not being taken advantage o f and are not 
being s tirk  with unwanted subscriptions or services."

Under che settlem ent, YP Corp. is to stop using activation checks tr bligate 
businesses to pay for its products and services.

The company also agreed to pay more fhan $1 million in restitution t former 
YP.com custom ers who did not understand the consequences o f depositing the 
check.



YP Corp. m ust also contact its current activation check custom ers o inform them 
o f their right to  cancel their agreem ent with YP.com and of their potential 
eligibility for at least a partial refund of money paid to YP.com.

W ithi i  the next two weeks, the com pany is to contact, by mail, current YP.com 
custom ers who are being billed through their telephone bill o r bank account for a 
listing and becam e a custom er by depositing a prom otional check.

Any custom er5; with questions may call the attorney general's fraud hotline at 
(8 6 6 ) 9 6 6 -7 2 2 6 .
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AG REILLY REACHES SETTLEMENT W ITH YELLOW PAGES, INC., 
RESOLVING ALLEGATIONS OF CONSUMER DECEPTION
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CONTACT: SARAH NATHAN  
(6 1 7 )  7 2 7 -2 5 4 3

B O S T O N  - A Nevada-based corporation  w ith principa l o ffices in Anrhe im , Ca lifo rn ia  
accused o f luring M assachusetts consum ers and sm all business ow ners into 
unknow ing ly  purchasing on-line d irectory  listings through the use o f prom otiona l 
checks m ust put an end to the deceptive practice, A ttorney Genera l Tom  Reilly 
announced today.

Under the term s o f a m ulti-state agreem ent reached w ith M assachusetts and 27 
other states, Nevada-based Yellow  Pages, Inc., Ca lifo rn ia-based  E lectron ic 
D irectories Com pany, LLC, and John Wurth, p resident o f these com panies, are 
proh ib ited from  using prom otiona l checks to buit consum ers and sm all business 
ow ners into buying listings in the ir d irectories. The checks, accord ing to AG Reilly 's 
settlem ent, filed today in Suffo lk  Superio r Court, d id not c learly  exp la in  that, by 
cash ing them , consum ers were com m itting to pay for an annual listings in Yellow  
Pages pub lications. Those consum ers who cas iied  these checks were later hit w ith a 
bill averag ing  $179.

"Consum ers and sm all business owners m ust be wary o f live check prom otions," AG 
Reilly said. "Prom otiona l checks are a lm ost ctlways used to lure consum ers into 
m aking a m uch b igger purchase. In th is case, by cash ing a check for very little  
m oney - $2 or $3 - consum ers were unknow ing ly purchasing advertis ing  w ith th is 
com pany."

Accord ing to AG Re illy 's  settlem ent, Ye llow  Pages used checks, described as "instant 
cash back o ffers," to lure consum ers and sm all business ow ners into contracting  for 
annual advertis ing  listings in an on line d irectory and printed publication. The face o f



the checks gave no ind ication that if cashed, it would com m it the consum er to paying 
for an on line  d irectory listing. The in form ation on the back o f the check and on a 
separate d isc losure used such sm all print and vague language as to m ake it v irtua lly  
illegible.

Add itiona lly , consum ers and businesses that did not subsequently  pay the invo ices 
had their accounts referred by Yellow  Pages, Inc., to a co llection  agency. Under the 
term s o f the agreem ent, Continenta l Recovery Serv ice, the Yellow  Pages' co llection  
agency, w ill cease a ll co llection activ ity  related to the check so lic itation  program.
Also, the co llection  com pany w ill certify  that no adverse cred it in form ation has been 
reported, and that it will not report adverse cred it in form ation about any prior 
custom ers in connection w ith the check so lic itation  program  to any cred it reporting 
agency.

Consum ers and sm all business owners who believe they were v ictim ized by Yellow  
Pages, Inc., may be entitled to refunds, and should contact Para legal Judy Conno lly  
in A ttorney Genera l's  Consum er Protection D iv ision at 617-727-2200 extension 
2959.

Th is case was handled by Sen io r Counsel Jeffrey Shap iro  o f AG Reilly 's Consum er 
Protection and Antitrust D iv ision with assistance from  Deanna Gonsa lves, who serves 
as V ice President o f Operations for the Better Business Bureau o f Eastern 
Massachusetts.



B e w a r e  o f  “ L i v e  C h e c k s ”  B e a r i n g  C o n d i t i o h s
From the Officq.of Minnesota Attorney General Lori Swanson • •

Many companies offer potential customers incentives 
to encourage the purchase o f goods and servic . 
Recently, companies have begun to use check paym ent 
in connection with some marketing campaigns. Typically, 
a consumer receives a mailing that includes a “live check.” 
The fine print on the back o f the checks may contain 
language indicating that by endorsing the check, the 
consumer agrees to certain terms. Such terms may 
include membership in a club, subscription to a sen/ice, 
or purchase o f a product.

A consumer may receive a live check and cash it, 
believing that it represents payment for a sendee 
rendered. Some unscrupulous marketers use checks 
that resemble refunds or rebates. A consumer may cash 
such a check, unaware that he or she is agreeing to be 
billed monthly for an iuiwanted and costly service, such 
as Internet access or membership in a web directory. 
Businesses and organizations may be particularly 
susceptible to cashing live checks without fully 
understanding the nature o f the solicitation, since they 
frequently receive checks for payment.

Some consumers have complained that they cashed 
these checks without realizing that by doing so, they 
were charged for products or services. In some cases, 
such checks may bear conditions that are disclosed in 
small font, or placed in locations on the check that make 
the information difficult to access. For instance, a live 
check may include an asterisk near the amount, indicating 
that the recipient may read the rear side ofthe check for 
more information. The back o f the check may then 
include a “disclosure” indicating that endorsing the check 
obligates the consumer to a certain purchase.

Protect Your Interests

The Minnesota Attorney General’s Office warns 
consumers to closely scrutinize any payments or checks 
that they receive to avoid accidentally signing up for an

unwanted program, product, or service. Consumers are 
further cautioned to closely monitor their accounts to 
catch any suspicious withdrawals or charges on their 
bankino or credit accounts. A company may obtain a 
consumer’s checking account information once the live 
check is deposited into an acc< ’nt. Once the marketing 
company has obtained the account information, it may 
use the information to process electronic withdrawals 
from the account.

What to Do if You are Billed for Unwanted Services

Consumers who are billed electronically for unwanted 
services should contact their financial institution 
immediately. Consumers are encouraged to dispute 
unwanted charges by filing a written “Affidavit o f 
Unauthorized Charges” with their financial institution. 
Based upon the investigation ofthe financial institution, it 
may agree to reverse the charges, clearing the consumer’s 
account on the unauthorized debit.

Financial institutions arc typically regulated at the national 
or state level, depending upon the institution’s charter. 
The Office o f the Comptroller of the Currency (“OCC”) 
is ; federal agency with the authority to regulate 
nationally-chartered banks. The Minnesota Department 
o f Commerce is the state agency with the authority to 
regulate state-chartered banks in Minnesota. Accordingly, 
consumers who have concerns about the conduct o f a 
given financial institution may wish to file a complaint with 
the appropriate regulatory agency. Consumers may 
contact the OCC and the Minnesota Department o f 
Commerce as follows:

Office ofthe Comptroller of Currency 
Customer Assistance Group 
1301 McKinley, Suite 3710 

Houston, TX 77010 
Toll free: 1-800-613-6743

Minnesota Attorney General’s Office ■ 1400 Bremer Tower ■ 445 Minnesota Street ■ St. Paul, MN 55101 
(651) 296-3353 ■ I-800-657-378'7 ■ TTY (651) 297-7206 ■ TTY I -800-366-4812 ■ www.ag.statc.mn.us

http://www.ag.statc.mn.us


A G  M Y E R S  F I L E S  R A C K E T E E R I N G  L a W S U I T  

A G A I N S T  I N T E R N E T  Y E L L O W  P A G E S  C O M P A N Y

May 25, 2005

Attorney General Hardy M yers today announced the filing o f  a civil racketeering lawsuit 
against a Nevada corporation, operating out o f Anaheim , California, for allegedly tricking 
thousands o f Oregon businesses into endorsing negotiable checks that the company 
claimed were actually contracts for Internet "yellow page" listings.

Named in the lawsuit filed Tuesday in Polk County Circuit Court are Yellow Pages, 
Inc.(YPI) and its president, John M. Wurth o f  Anaheim. The Oregon Department o f 
Justice alleges in the suit that the defendants, from N ovem ber 2003 through December 
2004, mailed thousands o f negotiable checks in a m isleading solicitation to Oregon small 
businesses, churches and synagogues.

"Protecting legitimate Oregon businesses and non-profit and religious organizations from 
fraudulent enterprises is an important part o f  the Department o f  Justice legal mandate," 
Myers said. "In this case, the civil racketeering laws provided us the tools to sue this 
unscrupulous enterprise."

According to the complaint, the mailing piece was designed to imply a relationship with 
the recipient’s commonly-used yellow page directory and the checks, ranging from $3.47 
to $3.49, appeared to represent a refund o f  little consequence to resolve a small 
outstanding debt. The rest o fth e  package allegedly did little to disclose the true nature o f 
the m ailing's p rpose. Hence, victims thought they were dealing with their regular yellow 
pages directory rather than signing up for a new $179 Internet listing.

The complaint alleges that the 2,776 Oregon victims who cashed the checks then received 
invoices for an Internet listing. The invoices contained the phone number o f  the second 
business in the racketeering enterprise, Continental Recovery Services, Corp. o f  Simi 
Valley, California, doing business as Continental Recovery and Filing Solutions and CRF 
Solutions.

Businesses calling CRF Solutions were told CRF represented Yellow Pages, Inc. If the 
invoice for the Internet listing was not paid, CRF continued ce'lection efforts.
Nationwide, the YPI/CRF/John Wurth enterprise collected millions from victims. In 
Oregon, the enterprise invoiced victims for more than $496,00u and netted more than 
$131,000.

The lawsuit, the sixth filed by a state against Yellow Pages, Inc., asks for civil penalties 
o f  $250,000 from each defendant, attorney fees and investigative costs and the forfeiture 
o f  all me lies and property derived from or used in the alleged illegal conduct. The suit



also requests restitution for all victims, who paid invoices connected to the deceptive 
"live" check solicitation.

In addition, th^ . suit seeks a permanent injunction prohibiting the defendants from 
engaging in or baving an interest in any enterprise that utilizes "live" checks to promote a 
product or sen  ice in Oregon.

CONTACT:
Jan Margosian, (503) 947-4333 (media line only) ian.margosian(Sidoi.state.or.us |



F r o m  P R O M O  M a g a z i n e

Jan 1, 2007 12:00 PM, By Patricia Odell 

IF  Y O U  B E L IE V E  T H A T

Planning to use a live check as a prom otiona l hook? Th ink again.

Chase Ban!: and T rileg ian t Corp. got into hot w ater w ith 17 states over the use o f 
th is device. The firm s settled  last m onth for $14.5 m illion, reso lv ing charges that 
they duped consum ers into paying fo r m em bersh ip program s o r buying clubs.

The live checks, worth from  $2 to $10, were tied to a "free" 30-day tria l offer. 
Consum ers were never to ld that by s ign ing it, they had agreed to pay fo r a 
m em bersh ip, the sta tes a lleged. The v ictim s were m ostly  sen io rs and peop le w ith 
lim ited use o f the Eng lish  language.

And now the states are toughen ing up the ir gu ide lines on live checks.

For exam ple, som e now requ ire spec ific  language on the backs o f checks, and 
d isc losures in the so lic itation .

A coup le o f sta tes are  m ulling b ills to proh ib it the checks, says A lbert She lden, the 
acting sen io r ass is tan t a ttorney genera l, Departm ent o f Justice  fo r Ca liforn ia.

Equally troub ling fo r the states was the co-m arketing  aspect o f the prom otion. 
T rileg iant, a p rov ider o f loya lty  and a ffin ity  program s to financia l serv ice and retail 
com panies, was g iven access to Chase 's database, and the so lic ita tion  arrived in a 
Chase-branded enve lope. Th is led consum ers to be lieve it had com e from  tne ir bank, 
cred it card issuer or m ortgage lender, accord ing to the states.

"The so lic ita tion  d idn 't adequate ly  d isc lose that it was rea lly a th ird party 's product," 
She lden  says "So there are add itiona l requ irem ents regard ing d isc losures that are 
going to have to be looked into."

Co-m arketing  w ith charit ies  can create even greater prob lem s, Shelden savs. 
Requ irem ents vary by state, w ith som e requiring m arketers to reg ister as a 
charitab le  so lic itor.

"L ikew ise , w hatever you say  is go ing to go to that charity, even if your sa les are 
zero, better go to that charity  or there are go ing to be prob lem s," Shelden adds.

Iowa, which was a lso  invo lved in the T rileg ian t case, looked at spec ific  words in the 
so lic ita tion  that it thought were m is lead ing or created a fa lse prem ise. It also 
exam ined what consum ers were ob ligated to do.

One word that stuck out was "en ro ll,"  as in enro ll in a class. The consum er who fell 
for th is was, in fact, agree ing to a free tria l in a buying club m em bersh ip, says 
W illiam  Brauch, specia l ass is tan t a ttorney general, consum er protection d iv is ion , for 
Iowa.

The settlem ent included m ore than $8 m illion from T rileg ian t for restitu tion  to 
consum ers.
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A l a s k a  S t a t e  L e g i s l a t u r e  

R e p r e s e n t a t i v e  S h a r o n  C i s s n a

Sponsor Statement

CSHB 190 -  Nursing Mothers in Workplace

Infant and childhood nutrition is a growing and major concern in the State o f  
Alaska. Numerous studies have shown that infants who are breast fed have significant 
health, growth and developmental advantages, as well as decreased risk o f  acquiring 
acute and chronic diseases. From 2000-2003, 42%  o f Alaskan mothers o f  newborn 
infants repoued that they were currently in school or working outside their home. O fth e  
m others who stopped breastfeeding their infants. 21.9% reported *hat one reason they did 
so was because they were returning to work or school. Young mothers are often 
responsible for supplem enting household income. The health o f  their children can be a 
critical factor in the mother’s ability to succeed in the workforce.

CSHB 190 addresses this issue by requiring employers to provide reasonable, 
unpaid break time up to three times each day to nursing mothers for the purpose o f  
breastfeeding or expressing breast milk until the child is twelve months o f  age. The bill 
also requires em ployers to make a reasonable attempt to provide a sanitary and private 
place for the employee. By allowing time for nursing mothers to continue breastfeeding. 
Alaskan employers play an important role in ensuring that the Alaskan workforce o f  
tom orrow  is healthy and strong enough to meet the challenges o f  our future. I urge your 
support for this important piece o f  health legislation.

CSHB 190 25-LS0537\K



FISCAL NOTE
STATE OF ALASKA
2008 LEG ISLATIVE SESSION

Identifier (file name) 
Title

HB190SS-DOA-DAS-3-07-08

Sponsor
Requester

"An act relating to break times for employees who nurse a child" 
Rep. Cissna

_________________________ (H) HES________________________

Fiscal Note Number
Bill Version
() Publish Date
Dept Affected 

'RDU 
Component

SS HB 190

Administration
Centralized Administrative Services 

Administrative Services

Component Number 46

(Thousands of Dollars)
Note: Amounts do not include inflation unless otherwise noted below

Appropriation
Required Information

OPERATING EXPENDITURES FY 2009 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014
Personal Services 
Travel 
Contractual 
Supplies 
Equipment 
Land & Structures 
Grants & Claims 
Miscellaneous

0.0 0.0 0 0 0.0 0.0 0.0 0.0
0 0 0.0 0 0 0.0 0.0 0 0 0.0
0.0 0 0 0.0 0.0 0 0 0 0 0.0
0 0 0 0 0.0 0 0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 0 0 0.0
0.0 0.0 0 0 0.0 0 0 0 0 0.0
0.0 0.0 0.0 0 0 0.0 0.0 0 0
0.0 0.0 0 0 0 0 0.0 0 0 0.0

TOTAL OPERATING 0.0 0.0 0.0 0.0 | 0.0 0.0 0.0

CAPITAL EXPENDITURES

ICHANGE IN REVENUES ( ) T~

FUND SOURCE (Thousands of Dollars)
1002 Federal Receipts
1003 GF Match
1004 GF
1005 GF/Program Receipts 
1037 GF/Mental Health 
Other Interagency Receipts

0 0 0 0 0.0 0.0 0 0 0.0 0 0
0 0 , 0 0 0 0 0 0 0 0 0 0 0.0
0 0 0.0 0 0 0 0 0.0 0.0 0 0
0 0 0 0 0 0 0.0 0.0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0.0
0 0 0 0 0 0 0 0 0 0 J.O 0 0

TOTAL 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Estim ate of any current year (FY2008) cost: 

POSITIONS

00

Full-time
Part-time
Temporary

|ANALYSIS: , Attach a separate page ,f necessary!

The impact of this bill will be minimal and therefore the agency submits a zero fiscal note

Eric SwansonPrepared by
Division ___________________________
Approved by Kevin Brooks Deputy Commissioner

Pnone 907-465-4429Administrative Services Date/Time 3/7.08 12 00 AM
Date 3/7/2008Department of Administration

nrv > * .1' ' ocr :ma Page 1 of 1



FISCAL NOTE

Note Amounts do not include Inflation unless otherwise noted below

Appropriation
___________________________________  Required____________ Information
OPERATING EXPENDITURES
Personal Services 
Travel 
Contractual 
Supplies 
Equipment 
Land & Structures 
Grants & Claims 
Miscellaneous

TOTAL OPERATING

ICAPITAL EXPENDITURES

ICHANGE IN REVENUES ( )
FUND SOURCE (Thousands of Dollars)
1002 Federal Receipts
1003 GF Match
1004 GF
1005 GF/Program Receipts 
1037 GF/Mental Health 
Other Interagency Receipts

TOTAL

Estimate of any current year (FY2008) cost

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS (Attach a separate page if necessary)

There is no anticipated financial impact to the department as a result of this legislation

Grey Mitchell. DirectorPrepared by 
Division

Approved by

Phone (907) 465-4855 
Date/ T ime 3/7. 08 8 33 AM

Dale 3/7,2008

Labor Standards & Safety

Click Bishop, Commissioner
Department of labor and Workforce Development

STATE OF ALASKA
2008 LEG ISLATIVE SESSION

Identifier (file name): 
Title

HB190SS-DOLWP-WH-03-07-Q8 
Nursing Mothers in Workplace__________

Sponsor
Requester

Representative Cissna
House HFS

Fiscal Note Number:
Bill Version
() Publish Date:

SSHB190

_Dept. Affected Labor and Workforce De.elopment 
RDU Labor Standards and Safety
Component Wage and Hour__________________

Expenditures/Revenues

 Component Number

(Thousands of Dollars)

345

n •orcc: :ve( Page 1 of 1
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From: Sarah Grosshuesch [msgreeman@y3hoo.com]

Sent: Wednesday, March 12, 2008 3:47 PM

To: Anna Sorensen

Subject: Fwd: Bill to protect breastfeeding moms

A n n a  S o r e n s e n

O n n i T ibor <kaleblanc@ yahoo.com>  wrote:

I Date: Wed, 12 M ar 2008 14:39:43 -0700 (PDT)
From: Onni Tibor <kabblanc@ yahoo .com >
Subject: Bill to protect breastfeeding moms 

I To: msgreem an@ yahoo.com

First of all, thank you for doing this, I really appreciated.

This is my testimony-

My name is Onni Tibor; my baby was 2.5 months old when I returned back to work. I 
worked at a local Engineering firm with men being dominated, in our office; we do not 
have a break room where we can go pumping. We have to go to the unisex 
Bath/Shower room to pump; sometimes it is very unpleasant especially in the morning 
after some one doing the #2 in there.
Also the closest outlet in the shower room has not been working in years! Some 
veteran pumpers at work told me that they had notified the management a few times; 
somehow nothing gets done, then no one said a thing anymore. So now we all use 
the extension cord to get power across the toilet and sink... I always think that the 
germs are going to jump to the power cord.

Well, it is my testimony about pumping at work, sometimes it is a drag to go pumping. 
And I hope the bill will sucessfully pass.

Onni

Do You Yahoo!?
fired o f  spam? Yahoo! Mail has the best spam protection around 
http: mail.yahoo.com

Do You Yahoo!'.’
I ired o f  spam? Yahoo! Mail has the best spam protection around 
http:, mail.yahoo.com
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From: Sarah Grosshuesch [msgreeman@yalioo.com]

Sent: Wednesday, March 12, 2008 3:48 PM

To: Anna Sorensen

Subject: Fwd: HB190

"Rutzler, K ris tia n n " <Ru(z/erK(aci.anchorage.ak.us>  w rote:

From: "Rutzler, Kristiann" <RuizlerK@ ci.anchorage.ak.us>
To: "'msgreeman(2!yahoo.com'" <m sgreem an@ yahoo.com >
Date: Wed, 12 Mar 2008 11:05:35 -0800 
Subject: HB190

Please pass on my testimony and support for HB 190.

I fully support the proposed bill HB 190. A 10-second jaunt on the internet reveals the myriad of reasons 
breast milk is better than formula. Our society in general is coming to support women when providing 
their offspring this valuable nutrition. The US Food and Drug Administration notes how the percentage of 
American mothers who breastfeed their newborns drops considerably by the time their baby reaches 6 
months old. It states "government and private health experts are working to raise those numbers".
(http //www feta gov/Fdac/features.895_brstfeed html) HB 190 Nursing Mothers in the Workplace will do 

| just that.

Following the birth of my daughter, I continued to work full-time for the Municipality O f Anchorage, and 
had difficulty finding private, clean space in which to pump. My supervisor supported my decision to 
breastfeed and pump, but we had a tough time finding the space. I work in a cubicle, and at first I tried to 
pump there, by blocking the entrance, but abandoned that practice the first time a fellow stood on tip-toe 
and peeked over my cubicle wall (luckily, he was a new father, and wasn't too shocked to see me with 
suction cups attached to my body). Then I tried pumping in a storage room that had no lock on the door 
-  a collea ue who was also pumping built a wooden wedge to keep people from walking in while we 
were pumping. That area worked out well, but the space was soon needed for an office, so we were 
given the boot. The break rooms were not private enough. We hopped from office to office taking 
advantage of that space while others were on leave Eventually, we had to use the conference rooms It 
was sometimes difficult finding free time in the room schedule, for so many employees were rightfully 
using them for meetings. One time I pumped in the restroom, but was so disgusted by the fact that I was 
pumping while someone was defecating that I never did that again. I even tried pumping in my car, but 
felt too exposed to those walking by in the parking lot.

I'm hoping to have another child soon, and I’m already dreading the task of securing a safe, clean place 
to pump I hope this bill helps bring this difficulty to light -  so employers and building developers 
recognize this need and he'p provide a private, clean place to pump We're not asking for much a 
quiet room with a door, a table and a chair is ail we need

Please support HB 190 Nursing Mothers in the Workplace, so we can continue to raise our children to 
the best of our ability

K ristiann  Rutzler
Mini:' | lidy ( Aiif li. ii‘ \ fc 
P'.mn i'g D>'|. ii Hi" li'
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A n n a  S o r e n s e n

From: Sarah Grosshuesch [msgreeman@yahoo.com] 

Sent: Wednesday, March 12, 2003 3:48 PM

To: Anna Sorensen

Subject: Fv/d: Bill to protect breastfeeding moms - testimony

Rachel Cruz <rachelacruz@ gmail.com>  wrote:

I Date: Wed, 12 Mar 2008 10:15:16-0800 
From: "Rachel Cruz" <rache!acruz@ gm ail.com >
To: msgreem an@ yahoo.com
Subject: Bill to protect breastfeeding moms - testimony 

Hi Sarah,

I'm writing to provide you with a written testimony of my experiences with being a nursing mother in the 
workplace.

When I first came back from maternity leave (June 2007) I did not want to pump in the bathrooms, so I 
attempted to pump in my office. However, it was a bit challenging since I had a window with no blinds 
and a door that did not lock. I hunted around the office for some left over foam board that was large 
enough to put up in my window to block the view. I found a piece that wasn’t a perfect fit, but was 
adequate. I then put a do not disturb sign on my door. I pumped in my office for about two weeks. I 
ended up finding a new location to pump because I always felt rushed and nervous that the board would 
fall out of my window (which it did once), someone could see through cracks that the board did not cover, 
or that someone would open the door. So I relocated to the bathroom. The bathroom is a very 
unpleasant place to sit for 20 minutes, let alone pump milk for your baby. I always tried to use the private 
handicap bathroom ô that I at least had privacy, but many times the bathroom was in use when I 
needed to pump or the stench in the bathroom was too unbearable to stand. If I could not use the private 
bathroom, I would resort to the bathroom with multiple stalls and stand in a stall and pump. I can 
remember many times standing in the stall pumping breastmilk while someone later came into the 
bathroom to go number two. I certainly don’t blame them, but it makes for a very unpleasant and 
unsanitary experience.

It would be nice if all companies were proactive and provided lactation rooms for their employees, but 
unfortunately this is not the case. For example, I work for a company that has young staff and for the last 
four years has consistently had a handful of pregnant and nursing moms. We also have many empty 
offices that could easily be used as a lactation room. Unfortunately the management seos nothing wrong 
with using the bathroom as a lactation room too. Why have a lunch room?, we have a bathroom with 
plenty of space!

Thanks for all your efforts on this bill!

Rachel Cruz

Do You Yahoo!?
Tired o f  spam ? Yahoo! Mail has the best spain protection around 
http: mail.yahoo.com
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From: Sarah Grosshuesch [msgreeman@yahoo.com] 

Sent: Wednesday, March 12, 2008 3:48 PM

To: Anna Sorensen

Subject: Fwd: HB 190

A n n a  S o r e n s e n

Andrew  B illings & M ia  Costello <andrewmia(dgci.net>  wrote:

Date: Wed, 12 M ar 2008 10:53:55 -0800 
From: Andrew Biilings & Mia Costello <andrewm ia@ gci.net>
Subject: HB 190 
To: msgreem an@ yahoo.com 
CC: chechako@ aIaska.net

To Whom It May Concern,

As a former working m other who returned to the office place following maternity leave from the 
State o f  Alaska as deputy director o f  communications for G overnor Murkowksi, I found my 
return to work and my choice to pump during working hours to be com pletely s pported by 
every single person in the governor's olfice.

Almost immediately upon my return, my office was installed with a lock so that while I pumped 
I could have the privacy needed. This provided me both privacy and allowed me to avoid 
pumping in the bathroom, an option that I would not have chosen to exercise because o fth e  
obvious health and safety risk o f contam inating the milk.

The support and acceptance that I experienced while I was a nursing mother to my infant is 
something that all working mothers should come to experience and expect.

That personal choice is one all mothers should be able to make and it should not be either 
dictated by or compromised by an em ployer's inability to offer a clean, safe and private area for 
working mothers who choose to provide breast milk to their infants.

I wholeheartedly support HB 190 and urge it's passage into law.

Sincerely,
Mia Costello
1570 Goldpointe Drive
Fairbanks. Alaska 99709

Do You Yahoo!?
Tired o f  spam? Yahoo! Mail has the best spam protection around 
http:, mail.yahoo.com
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From: Sarah Grosshuesch [msgreeman@yahoo.com] 
Sent: Wednesday, March 12. 2008 3 56 PM
To: Anna Sorensen

Subject: Fwd: breastfeeding bill

A n n a  S o re n s e n

«•.nna Knapp <annapatknappdtiyahoo.com> wrote:
Date: Tue, 11 Mar 2008 23:51:33 -0700 (PDT)
From: Anna Knapp <annapatknapp@yahoo.com> 
Subject: breastfeeding bill 
To: msgreeman@yahoo.com

Sarah,

I hear that you are a mother! It's amazing how 
quickly those months o f pregnancy go by. I'd love to 
hear your birth story when you have a chance, but it 
looks like 'o u  are pretty busy with this house bill 
work. I'm so happy to see that you are doing this for 
moms...it's so important.

Here are my comments that I hope can help you out:

am a new mom as of January 2008. I am happy to have 
a beautiful baby girl in my life now. She means 
every thing to me. I want to make sure that she has a 
great start to her life, so I am planning on 
breastfeeding as long as she wants to in her life. I 
believe that providing breast milk to her will allow 
her to have a healthy start i have talked with my 
healthy care prov ider as well as read research on this 
subject and found that kids who are breastfed do get 
significant health benefits.

I am not able to stay home with my daughter and have 
returned to work just 8 weeks after her birth. My 
employer has made it very easy for me to express my 
breast milk during work hours. A copy room with a 
comfy chair and an electrical outlet for the pump has 
been made available for me for the times that I need 
to pump during the work day I simply put a sign on 
the door with the message "copy room will be available 
in 15 minutes" and my coworkers know that I am inside 
providing nourishment for my daughter. I take the 
milk home each night and my daughter eats it the next 
day.

Because I am able express milk during the day. I am 
able to keep my milk supply strong. The allows me to
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nurse my daughter "in person" whenever we are able to 
be together. This time with her is so important to 
our bonding since I have to be away from her 40-50 
hours a week.

I can not imagine a situation different from this.
Often when I am expressing milk, I wonder what other 
mothers do who work in other places. How stressful it 
would be to express milk in a bathroom stall or even 
worse--to not be able to do it all!

This smail action that my employer has taken allows my 
daughter to have a healthier start and allows me to be 
a happier employee. Even though I have to go back to 
work when I would rather stay home with my child, I 
know that I have the best o f both worlds—a strong 
bond with my child and an employer that cares about 
both me and my child. I am a more productive employee 
because of it.

I know that I am lucky with this situation. Not all 
moms have a boss that is so understanding. It would 
be a much better situation in our state if all moms 
had the place to express breast milk like I do. This 
bill would allow this to happen; pleare vote yes on 
House Bill 190 Nursing Mothers in the Workplace.

Anna G. Knapp 
Mother of Mellen Knapp 
Anchorage AK

Looking for last minute shopping deals?
find them fast with Yahoo! Search, http://tools.search.yahoo.com/newsearch/categoiy.php? 
category ̂ shopping

Do You Yahoo!?
Tired of spam? Yahoo! Mail has the best spam protection around 
ittp. maii.yahoo.com
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From: Barah Grosshuesch [rnsgreeman@yahoo.com]

Sent: Thursday. March 13, 2008 9:27 AM

To: Anna Sorensen

Subject: Fwd: testimony

A n n a  S o r e n s e n

K ris tin  Wogndd <wognild_kristin@ asdkl2.org>  wrote:

Date: Thu, 13 Mar 2008 09:26:08 -0900 
Subject: testimony
From: Kristin Wognild <w ognild_kristin@ asdkl2.org>
To: < m sgreem an@ yahoo.com >

Hello! Thank you for your efforts to support breastfeeding mom. I will do 
what 1 can to help. I hope this will suffice. Below is my written 
statem ent about my situation:

I am the mother o f  a ten-month old wonderful and spirited little girl. If 
y ea  were to meet her, you'd probably find her dem onstrating one o f  her many 
new tricks- crawling at the speed o f  lightening, dancing to the (off-key) 
tune o f  her mom's voice, or pulling herself to standing on anything and 
every thing- all while showing o ff a big toothy grin. There is no dcabt that 
she is a very happy baby.

But, this was not always the case. My daughter was very colicky- right from 
the start. I desperately wanted to nurse- knowing the benefits it provides 
both her and I. But, she and I both struggled in the beginning. She was 
easily frustrated, and I was overw helmed, and despite frequent nursing 
sessions- she didn't gain weight as she should. Many mothers would stop, 
but I became a permanent fixture in the office o f  a lactation consultant- 
who helped my daughter and I learn what to do. I visited an 
accupuncturist- who helped my milk supply increase. I ate the right foods 
and took the suggested h ^ o s-  anything that would help with this process.
And finally- we had it under control.

My daughter was "thriving." at least according to growth charts- but she 
remained extremely colicky. As a mother. I knew something wasn't right- and 
my daughter's pediatrician finally referred her to an allergist. Three 
months into her life, we found out that she had major food allergies. I nere 
were nine in all- and one was to corn. This was the most worrisome because 
if she or I (while nursing) ingested it- there was a possibility o f  an 
anyphy lactic reaction. I was instructed on how to use an epi-pen. and told 
to carry it with my daughter at all times.

The news cam e-just weeks before I was to go back to work. I had spent 
months pumping every chance 1 could to stock up my freezer w ith milk. Now.
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the doctor instructed me to dum p every thing I had pumped. He went on to 
explain that com (or a com  derivative) was in every form o f  formula.
(There was one that I could use if  need be- but I would have to buy it 
special order, and was extrem ely pricey. $10 a day to feed my daughter.
And my insurance refused to fund ANY formula.)

Still- breast is best for your daughter- he had explained. And after
every thing 1 had been through TO breastfeed. I would keep going (minus the
nine allergens from my diet.)

Still, the thought o f  going back to work loomed before me. Would I be able 
to pum p as much as I would need to? It was im perative that my milk supply 
did not go down- both for my daughter's health and for our finances (we 
sim ply could not afford to feed her the formula.) I thought about staying 
home with my daughter- taking a leave o f  absence from the school district, 
where I work- but it wouldn't work. So-1 set out to work with 
apprehension.

I am a teacher. So, my pum ping options are limited. Fortunately, I am 
offered a planning time and a short duty-free lunch. During these times, 
you could find me, sitting on the floor, pressed against the only wall in my 
classroom  where I can't be seen through window s from the outside. Still,
I pum p every chance I get- but unfortunately, chances are becoming more and 
more limited. I often miss lunch (which I know is imperative for my milk 
supply), and sometimes struggle with priorities (which kids' welfare comes 
first?) I have very little planning tim e left after pum ping, and good 
teaching REQUIRT'S time. N eedless to say, this experience has been 
overwhelm ing.

Still, despite the tears that have com e while I sit on the floor, pressed 
for time, hungry, and fearful that the sticky T k on the door isn't 
w orking-1 know that I have been lucky. Yes, my milk supply decreased, and I 
have had to give my daughter some formula. (H ow could it not when pumping 
limited and stressful?) I am lucky because I am not in the bathroom 
pumping. I am lucky because I have SOME time to pump. I know there an ­
other mother's out there that have it harder.

I believe that the state must protect these mothers, and more importantly, 
their children. We all know that breast is best. And just because a mother 
must or chooses to work- that child still deserves the best chance on life.
For too long, it has been up to the employ er, and that is not good enough.

Thank you for your time.

-K ristin  Wognild

Never miss a thing. M ake Y ahoo  y o u r In n iep aee
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From: AKma2many@aol.com

Sent: Thursday, March 13, 2008 1.24 PM

To: Anna Sorensen

Subject: HB 190 testimony

Anna

Here is my testimony for HB 190.1 don't know if I will be available to call in so I thought I would send this to you.

I'll call in if I am available.

Cathy Tapey 
President
Alaska Breastfeeding Coalition 

Babies were born to be breastfed.

A n n a  S o r e n s e n

"The Alaska Breastfeeding Coalition is a nonprofit 501c3 organized to provid ; leadership through 
collaboration and education to ..nprove the health and well-being o f  Alaskans by prom oting, 
protecting and supporting breastfeeding. Our members represent a wide variety o f  groups committed 
to breastfeeding in the community including nurses, pediatricians, certified lactation consultants, 
nutritionists, WIC peer counselors, La Leche League members, health educators and committed 
parents.

The Alaska Breastfeeding Coalition supports bills HB ! 90 An Act relating to break times for 
em ployees who nurse a child. As professionals, we sec on a daily basis the dilem m a o f  mothers as 
they return to work. We know that many women choose to quit breastfeeding sooner than they would 
like due to the difficulty they experience when trying to express their milk for their child during their 
work schedule.

The passage o f bill HB 190 will not only benefit breastfeeding mothers and their infants, but 
em ployers as well. Breastfed babies generally develop fewer occurrences o f  ear infections, lower 
respiratory infections, and GI illnesses during infancy and childhood. This translates into fewer 
absences from work by the parent. In addition, healthier children have fewer doctor visits reducing 
health care costs.

As stated in a letter to the Editor o f th e  New York Times by Dr Audrey Naylor, “A goal o f  the United 
Slates Breastfeeding Com m ittee is that ‘every woman, regardless o f her employ ment status, will have 
the opportunity to pro\ ide breast milk for her child." By showing support for HB 190 you can protect 
breastfeeding mothers from discrim ination and support their efforts to raise healthy babies. We find 
this legislation to be a step forward in reaching that goal."

It's Tax Time1 Get rips forms and advice on AOL Money & Finance
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From: Sarah Grosshuesch [msgreeman@yahoo.com]

Sent: Thursday, March 13, 2008 4:32 PM

To: Anna Sorensen

Subject: Fwd: RE: Bill to protect breastfeeding moms

These emails ended up in my junk mail. I know the hearing is over. We had company so I'll have to 
listen on the archive. Please add this to the testimony for later.
Thank you

"K e ri A. N u tte r" <knutter@ dowl.com> wrote:

Subject: RE: Bill to protect breastfeeding moms 
Date: Wed, 12 Mar 2008 15:15:21 -0800 
From: "Keri A. Nutter" <knutten®dowl.com>
To: <m sgreeman@ yahoo.com .>
CC: "Kristen J. Hansen" <khansen@ dowl.com >

Hello Sarah

I received an email from Onm Tibor that you were looking for testimonials of women's exper.ences of 
pumping/breastfeeding at work

I haven’t had any negative experiences with pumping at work My supervisor has been incredibly 
supportive of my choice to continue breastfeeding my son and shows an understanding for this decis on 
despite my job description I understand that my job as a field geo.ogist presents some unique 
challenges for pumping and that I have and will need to pump under less than ideal conditions n e m a 
pick-up truck) but sc 'ar I've managed and have no: fe;t like I have to stop because of my job If 
possible I do not do field work or leave town for any length of time but there really isn't always a choice 
I guess the only th.ng tnat I would change are the places to pump while at work We dc have a 
conference room to use that is pretty private out lately it has been in use during the majority of the day 
and I feel b3d for tying it up if someone wants to impromptuly use i t »that's what they are there for) And 
although our bathroom is clean and there is a chair to sit and pump it is the only restroom for the ladies 
thai work in this building tand pumping can r e it up for 20 to 40 minutes at a time; and it's not exactly all 
that private feeling d knew that people can walk by and hear the pump whirring through the door) We 
haven't any offices that do not have windows to the hallways and the only other alternative I've found is 
an old file room, with no door ai the end of the hallway I hang a Do Not Disturb" sign and I have been 
ieft alone the last couple of weeks smce I stared using that room - put then again there is no door and it 
dcesn t ready feel that private I know that eventually the space upstairs will be occupied once again so 
that is not really an option and another girl in my department will ce back at wcrk and pumping in the 
rea ' future she just had her baby! This is just temporary d plan to breastfeed for a ,ear it possible I 
make t .vcrk with what we've got and don't really nave any complaints But being discreet n  a building 
of mostly men has been interesting

T han k s  for listen ing 
Keri

A n n a  S o r e n s e n

From: Kristen J. Hansen
Sent: Wednesday, March 12, 2008 1:24 PM
To: Kelly L. Suchodolski, P.E.; Onni Tibor; Keri A. Nutter; Rachel A. Cruz; Tanya S. Hickok, P.E., 
LEED®AP; LaQuite M. Chmielowski, P.E., LEED® AP 
Cc: Heather A. Campfield
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Subject: RE: Bill to protect breastfeeding moms 

Hello Fellow Working Moms -

I d n't experience any negative issues related to pumping at DOWL I used the bench in the bathroom 
downstairs (next to the shower), and felt that it was clean and private I left the extension cord that I 
brought in (since the outlet nearest the bench didn't seem to work at the time) for future pumping mothers 
to use not sure if it's still there, or if they've fixed the outlet.

I certainly hope no one at DOWL has experienced anything negative related to pumping at work. As an 
owner I'd be interested to know about any bad experience* and I d be happy to work with management 
to try and get any issues resolved. Please feel free to come and talk to me if you have had any issues 
that you'd like to discuss

Cheers1
Kristen

From: Kelly L. Suchodolski, P.E.
Sent: Wednesday, March 12, 2008 9:51 AM 
To: Onni Tibor
Subject: RE: Bill to protect breastfeeding moms 

You might want to forward this to Kristen Hansen as well

Kell) I.. Suchodolski. P.H.
Transportation Engineer

J
( 9 0 7 )  5 6 2 - 2 0 0 0

DOWL Engineers 
4041 B Street 

Anchorage. AK 99503 
Fax (907) 563-3953

www dcwl Cum

From: Onni Tibor [mailto:kaleblanc@yahoo.com]
Sent: Wednesday, March 12, 2008 9:50 AM
To: Rachel A. Cruz; Christopher E. Settle; Tanya S. Hickok, P.E., LEED®AP; cecile.davis@hdrinc.com; 
Kelly.Brown2@contractor.conocophillips.com; LaQuita M. Chmielowski, P.E., lEED® AP; Keri A. Nutter; 
Kelly L. Suchodolski, P.E.
Subject: Re: Bill to protect breastfeeding moms

Hi Veteran Pumpers,

Jen Aist is my Lactation consultant from the nursing boutique at Providence: she forwardirg this email out 
and tried to protect working Moms I know some of you are done pumping, but if you have a few minutes, 
can you write down what your experience was when you were pumping at work And email to Sarah 
Grosshuesch msgivcniiin w •ili'iD.cum.
Thanks so much!

Onni
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jena is t <aists(a)gcLnet> wrote:

I c u't normally send out messages like this... However, local mom Sarah Grosshuesch 
has worked really hard to bring a bill to our state government that would protect 
working and breastfeeding moms.

"HB 1 9 0  Nursing Mothers in the Workplace has a hearing before the House 
Health, Education and Social Services Committee on Thursday, March 1 3  
at 3 :0 0 .

Testimony can be given in person at the Anchorage Legislative Information Office
located at 7 1 6  W 4 th Ave. The Alaska Breastfeeding Coalition is trying
to gather written testimony of mothers, health care professionals and
other interested parties who would impacted by this bill. The bill
requires employers to provide adequate break time and clean private
space other than a bathroom stall for the purpose of expressing
breastmilk or breastfeeding a child. If you have any questions or to
submit testimony please email Sarah Grosshuesch msgrtrmaii«< yahoo,m m

The bill language is similar to the bill in the Senate. We have bill in 
both houses to help make sure it moves through."

I know many of you moms and dads out here have expressed an interest in this topic. If you can 
come on Thursday, it would be great. If you can write a comment about your experiences 
working and breastfeeding that would be great. If you know others who might be affected by this 
bill, pass it on. If you have any questions, shoot me an email or send an email to Sarah. Hope to 
see some of you there on Thursday!

Jen

Looking for last m inute shopping deals? l i nJ  them last with h nhoo' Search.
IM PORTANT INFORMA 1 ION ABOUT THIS COM M UNICATION This electronic communication I including am  appended material I is intended solely 
lot the use ol the person or entity lo which it is addressed Because the com m unication may contain inform ation that is confidential, p m  ileged, or legally 
exem pt from disclosure, you are prohibited from reading, disclosing, reproducing, distributing dissem inating, or o therw ise using (he com m unication if 
you are not its intended recipient Accordingly, if  you have received this com m unication because o f  e rror or inadvertence on our pan or on the pan o f  one 
o f  the recipients, we ask that vou please, for your ow n protection, immediately notify the sender by electronic communication immediately delete this 
message from your system Please note thai electronic communication has been used to expedite delivery o f  inform ation and. as a consequence, the 
com m unication may have not been subjected lo o u r custom ary internal ren ew  DO NOT REI Y on professional rccom m endatons professional opinions, 
plans, specifications, or o ther instrum ents o f  professional service that are delivered electronically Any such material may have been corrupted by 
electronic delivery bugs RELY ONLY on the hard copy that we will issue to you by mail or delivery service

Looking for last minute shopping deals? I iml them Iasi with Yahoo' V .ueli.
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From: Sarah Grosshuesch [msgreeman@yahoo.conn]

Sent: Thursday, March 13, 2008 4:33 PM

To: Anna Sorensen

Subject: ****'SPAM***** Fwd: RE bill to protect breastfeeding moms 

more testimony

Kelly Keays <nppatciotffhotmail.com> wrote:

From: Kelly Keays <nppatriot@ hotm aiI.com >
To: < m sgreem an@ yahoo.com >, <kkeays@ awcp.net>
Subject: RE: bill to protect breastfeeding moms 
Date: Wed, 12 M ar 2008 13:45:13 -0800

I was and still am a  working mother. I wanted to do the best thing for my son and give him my 
breastmilk but I had to work. I worked full time at a long term care center.
It w as a horrible experience trying to find a place to pump breastmilk a. work. Basically I was 
left w ith "you can use your 15 minute break or your lunch hour to pump" and the bathroom was 
my only choice for privacy. I was embarrassed enough to be exposing my breasts at work, even 
if it was under a blanket. But then to have to go into a bathroom and try to keep every thing 
clean, from my pump, 10 bottles etc... It made me wonder if  it was worth it. I breastfed my son 
for 13 months but the experience o f not having a place to pump that was sanitary, comfortable, 
and private was alm ost enough to make me quit breastfeeding all together. Thankfully I no 
longer work at that place.

It's very frustrating to say the least.

Kelly Keays RN

A n n a  S o r e n s e n

"H hen we long fo r  life without difficulties, remind us that oaks grow strong in contrary 
winds and diamonds are made under pressure "
- Peter Marshall

Date: Tue. 11 Mar 2008 19:10:33 -0800 
From: aists d gci.net
Subject: bill to protect breastfeeding moms

I don't normally s. id out messages like this... However, local mom Sarah 
Grosshuesch has worked really hard to bring a hill to our state government that 
v.ould protect working and breastfeeding moms.

"HR 1 9 0  Nursing Mothers in the Workplace has a hearing before the House 
Health, Education and Social Services Committee on Thursday, March 1 3  
at 3 :0 0 .

3/13/2008
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Testimony can be given in persor at the Anchorage Legislative Inform ation Office
located at 716 W 4th  Ave. The Alaska Breastfeeding Coalition is trying
to gather written testimony of mothers, health care professionals and
other interested parties who would impacted by this bill. The bill
requires employers to provide adequate break time and clean private
space other than  a bathroom  stall for the purpose of expressing
breastmilk o r breastfeeding a child. If you have any questions or to
subm it testimony please email Sarah Grosshuesch msgroemanO' yahoo.com

The bill language is sim ilar to the bill in the Senate. We have bill in 
both houses to help make sure it moves through."

I know many of you moms and dads out there have expressed an interest in this topic. If you 
can come on Thursday, it would be great. If you can write a com m ent about your experiences 
working and breastfeeding tha t would be great. If you know others who might be affected by 
this bill, pass it on. If you have any questions, shoot me an email or send an email to  Sarah. 
Hope to see some of you there on Thursd •!

Jen

Be a better friend, newshound, and know-it-all with Yahoo! Mobile. Tr> it now.

3/13/200o
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From: Sarah Grosshuesch [msgreeman@yahoo.com]

Sent: Thursday, March 13, 2008 4:34 PM

To: Anna Sorensen

Subject: Fwd: Bill to Protect Breastfeeding Mothers 

last one that for now.

LaQ uita  M. C hm ie lom ki, P.E., LEE D R  A P  <Lchmielowski(ddowl.com>  wrote:

Subject: Bill to Protect Breastfeeding Mothers 
Date: Wed, 12 Mar 2008 10:31:09-0800
From: LaQuita M. Chmielowski, P.E., LEEDR AP <Lchm ielowski@ dowl.com> 
To: <msgreem an@ yahoo.com>

A n n a  S o r e n s e n

Hello, Sarah

I received your email from Onni Tibor requesting our experiences while breastfeeding at work 
I have a unique situation since I work out o f  our Anchorage and Palmer office. While I am in 
Anchorage we have a private bathroom with a bench and shower area. This bathroom is very 
nice and makes pumping a breeze. In Palmer I struggled to find a nice place to pump without 
having to use a bathroom stall. I use an alcove for an elevator that is not used at our office. It 
works fine, but it not me ideal situation The hardest thing for me with pumping is finding the 
time to pump three times a day. 1 have averaged two pumping a day due to my work schedule. 
Fortunately my son sleeps through the night, so I am able to pump late at night to make up for 
the times I miss during the day. It seems like 15 minutes would not be hard to find in a work 
day, but it is.

Thanks
-aQ uita

Be a better friend, newshound, and know-it-all with Yahoo! Mobile. I r \  ii n o w

3/13/2008
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50 States Summary o f  Breastfeeding Laws 
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5 0  S t a t e  S u m m a r y  o r  B r e a s t f e e d i n g  L a w s

U pd a te d  J a n u a ry  2 0 0 8

I Health p ro fess iona ls and public health officials p rom ote breastfeeding to Improve Infant health . Both m others and 
jch lld ren  benefit from  b reast milk. Breastfeeding helps p revent d iarrhea and Infections In Infants. It  a lso provides 
[long -te rm  preventive e ffo r ts  fo r the m other, Including an ea rlie r retu rn to pre-pregnancy weight, reduced risk o f 
Ip re -m enopausa l b reast cancer and osteoporosis . According to the  New York Times, about 70 percent o f m others 

s ta rt breastfeeding im m ediate ly a fte r b irth , but less than 20 percent o f those moms a re  breastfeeding exclusive ly six m onths la ter. 
H ealthy Peop le 2 01 0  objectives fo r the nation Include Increasing the proportion o f m others who breastfeed their babies In the early  
postpartum  period to 75  percent.

T h lr t y -n ln a  states have laws with language specifically allow ing women to b reastfeed  In any public o r  private location (A la b am a , 
A la s k a , A riz o n a , A rk a n s a s , C a li fo rn ia , C o lo ra d o , C onn e c tic u t D e la w a re , F lo r id a , G e o rg ia , H aw a ii, I l l in o is ,  In d ia n a , Io w a , 
K a n s a s , K en tu c k y , L ou is ia n a , M a ine , M a ry la n d , M in n e so ta , M iss is s ip p i, M’ s o u r l ,  M on tan a , N a v ad a , N ew  H am p sh ire , N ew  
J e r s e y , N ew  M ex ico , N ew  Y o rk , N o rth  C a ro lin a , O h io , O k la h o m a , O re g on  P e n n s y lv a n ia , S o u th  C a ro lin e , U tah , T e n n e s s e e , 
T e x a s , V e rm on t , an d  W y om in g ).

•  Twenty-one states exempt breastfeeding from  public indecency laws (A la s k a , A riz o n a , A rk a n s a s , F lo r id a , I l l in o is ,
K en tu c k y , M ich igan , M iss iss ip p i, M on tan a , N evad a , N ew  H am p sh ire , N o rth  C a ro lin a , O k la h o m a , P e n n s y lv a n ia , R h o d a  
I s la n d , S o u th  C a ro lin a , S o u th  D a k o ta , T e n n e s s e e , U ta h , V irg in ia , W a sh in g to n  and W isc o n s in ).

•  Fourteen states have laws re lated to breastfeeding In the workplace (C a li fo rn ia , C on n e c tic u t, G e o rg ia , H aw aii,
I l l in o is ,  M in n e so ta , N ew  M ex ico , H ew  Y o rk , O k la h o m a , O re g o n , R h od e  I s la n d , T e n n e s s e e , T e x a s , and W a sh in g to n ) .

•  Twelve states exem pt breastfeeding m others from  Jury duty (C a li fo rn ia , Id a h o , I l l in o i s ,  Io w a , K a n sa s , K en tu c k y ,
M in n e so ta , M iss iss ip p i, N e b ra s k a , O k la h o m a , O re g o n  and V irg in ia ).

•  Four states have Implemented o r encouraged the deve lopm ent o f a b reastfeed ing aw areness education campaign (C a li fo rn ia , 
I l l in o is ,  M issou ri, a n d  V e rm o n t ) .

•  V irg in ia  allows women to b reastfeed on any land o r p roperty owned by the state.

First Letter o f State A C D F G H 1 K L M N O R T U V W

Seve ra l states have unique laws re la ted  to breastfeeding . For Instance,

•  C a li fo rn ia  and T e x a s  have laws re la ted  to the procurement, processing, distribution o r use o f human milk.
•  L o u is ia n a  prohibits any child care facility from  discriminating against b reastfed babies.
•  M a in e  requires courts, when awarding parenta l rights and responsibilities with respect to a chllo, to consider whether the child Is 

under age one, and being breastfed .
•  M a ry la n d  exempts from  the sales and use tax the sale o f tangible persona l p roperty that Is manufactured fo r the purpose o f 

Initiating, supporting o r sustaining breastfeeding .
•  M la a la a lp p l prov ides for regu lations fo r child care facilities to prom ote breastfeeding by m others o f children being cared for in 

the facility.
•  R h o d a  Is la n d  requires the Departm ent o f Health to prepare a consumer mercury a le rt notice, explaining the danger o f eating 

m ercury-contam inated fish to women who are pregnant o r breastfeeding their children.

S ta ta
A labama

American Samoa 
A laska

Arizona

S u m m a ry  o f  S ta tu te s
A la . A ct* o f  2 0 0 6 - 5 2 6  Allows a mother to breastfeed her child In any public o r private 
location.

A la sk a  S ta t. $ 2 9 . 2 5 .0 8 0  ( 1 9 9 8 )  prohibits a municipality from  enacting an ordinance 
that prohibits o r restr.cts a woman breastfeeding a child In a public o r p rivate location 
where the woman and child are otherw ise authorized to be The law c larifies that 'lewd 
conduct/’ lewd touching," "Immoral conduct," "Indecent conduct," and sim ilar term s do 
not Include the a r t  o f a woman breastfeeding a child in a public o r pnva te location where 
the woman and child are otherwise authorized to be. (SB  2 9 7 )
A rlz . R av . S ta t . Ann $ 4 1 - 1 4 4 3  ( 2 0 0 6 )  Provides that indecent exposure does not 
include an act o f breast-feeding by a mother and entitles a m other to breast feed in any

http:,7\vww.ncsl.org/programs/hcallh/brcasl50.htm 2/27/2008
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A rkansas

Californ ia
1

Colo rado

Connecticut

Delaware

District o f Columbia 
Florida

public place where the m other Is otherw ise law fully present.
A rk . A ct No. 8 8 0  ( 2 0 0 7 )  Allows a woman to breastfeed in any public o r  private 
location where o the r Individuals a re  present. A lso exempts breastfeeding women from  
Indecent exposure laws.
C e l. H ea lth  an d  S a fa ty  C od * S 1 1 2 9 3 6 0 ,  1 2 3 3 8 1  f t  1 2 9 7 .9  ( 2 0 0 7 )  mandates the 
Departm ent o f Public Health to encourage b reast-feed ing training fo r m others and 
Infants In acute care and maternity care hospitals. The law on ly applies to hospita ls with 
patient breast-feeding rates In the lowest tw enty-live percent. The law a lso requires 
notification o f hospital directors, Improved access to lactation supports and breast 
pumps, and peer counseling, given that funds a re  available.

C a l. Lab . C od * f  1 0 3 0 , 1 0 3 1 , 1 0 3 2 ,  1 0 3 3  ( 2 0 0 1 )  Employers need to allow a b reak 
and a provide a room  fo r a m other who desires to m ilk In prlvati

C a l. C iv il C od *  S 2 1 0 .9  ( 2 0 0 0 )  a llow s the m other o f a breastfed child to postpone Jury 
duty for one year and specifically elim inates the need fo r  the m other to appear In court 
to request the postponement. The law also provides that the one-year period may be 
extended upon written request o f the mother. (Chap. 2 6 6  (AB 1 8 1 4 ))

C a l. H ea lth  and  S a fe ty  C od *  f  1 6 4 7  ( 1 9 9 9 )  declares that the procurement, 
processing, distribution o r use o f human milk fo r  the purpose o f human consumption Is 
considered to be a rendition o f service ra ther than a sa le o f human milk. [Chap. 8 7  (AB 
5 3 2 ) ]

C a l. A ssem b ly  C o n c u rre n t  R e s o lu t io n  1 9 9  ( 1 9 9 8 )  encourages the state and 
em ployers to  support and encourage the practice o f breastfeeding , by striving to 
accommodate the needs o f em ployees, and by ensuring that employees a re  provided 
with adequate facilities fo r breastfeeding and expressing milk fo r their children . The 
resolution m em oria lizes the gove rno r to declare by executive o rd e r that a ll state 
em ployees be provided with adequate facilities fo r  breast feeding and expressing milk.

C a l. C ivil C od e  S 4 3 .3  ( 1 9 9 7 )  allows a m other to breastfeed her child In any location, 
public o r private , except the private hom e or residence o f another, where the m other 
and the child are otherw ise authorized to be present. (AB 157 )

C a l. A s sem b ly  C o n cu rre n t R e s o lu t io n  9 5  ( 1 9 9 6 )  proclaims the week o f August 1 
through 7, 1 9 9 6 , as Breastfeeding Awareness Week.

C a l. H ea lth  a n d  S a fe ty  C od * 5 1 2 3 3 6 0 ,  1 2 3 3 6 5  ( 1 9 9 5 )  requires the Departm ent o f 
Health Services to Include In Its public service campaign the promotion o f m other who 
breastfeed their Infants. The law requires hospitals to m ake availab le a breastfeeding 
consultant or a lternative ly , provide Information to the m other on where to receive 
breastfeeding In formation . (AB 973 , AB 9 7 7 )

C a l. A s sem b ly  C o n c u rre n t R e s o lu t io n  4 1  ( 1 9 9 5 )  proclaims August 1 through 7,
1995 , Breastfeeding Awareness Week.
C R5 2 5 - 6 - 3 0 1 ,  2 9 - 6 - 3 0 2  ( 2 0 0 4 )  recognizes the benefits o f breastfeeding and 
encourages mothers to b reastfeed . The law also a llow s a m other to b reastfeed In any 
place | f ie  has a noht to be. (SB  88)

y Z ^ C o n n . Pub l 
f each day to
I provide acct

P ub lic  A ct f  0 1 - 1 8 2  ( 2 0 0 1 )  requires em ployers to provide reasonab le time 
an em ployee who needs to express b reast milk fo r her in fant child and to 

accommodatlons.where an em ployee can express her milk in privacy, [HF 56560i56l/

Conn . Gen. S ta t . f  4 6 a - 6 4  ( 1 9 9 7 )  prohibits places o f public accommodation, resorts 
or amusements from  restricting or limiting the right o f a m other to breastfeed her child. 
(P.A. 9 7 -2 1 0 )
D e l. C ode Ann. t it . 3 1  5  3 1 0  ( 1 9 9 7 )  entitles a m other to b reastfeed her child In any 
location o f a place of public accommodation wherein the mother is otherw ise perm itted 
(71  Del. Laws, c. 10, $ 1]

F la . S ta t . f  3 8 3 .0 1 6  ( 1 9 9 4 )  authorizes a facility law fu lly providing maternity services 
o r newborn infant care to use the designation baby-fnend ly“ on its promotional 
m ateria ls. The facility must be In compliance with at least 80 percent o f the requirements

litlp://w\v\v.ncsl.org/prot, ams/hcalth/brcasl50.htm 2/27/2008
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deve loped by the Departm ent o f Health In accordance with UNICEF and World Health 
O rganization baby-friend ly hospital Initiatives. (SB  166 8 )

F la . S ta t . S 3 8 3 .0 1 5  ( 1 9 9 3 )  allows a mother to breastfeed in any public o r  p rivate 
location. (HB 2 3 1 )

F la . S ta t . 5 8 0 0 .0 2 ,  8 0 0 .0 3 .  8 0 0 .0 4  These statutues exclude breastfeed ing from  
various sexua l o ffenses, from  the definition o f an unnatural and lascivious act.

F la . S ta t . S 8 2 7 . 0 7 1  a m other breastfeeding he r baby does not under any circumstance 
s .  constitute "sexua l conduct".

G eorg ia J  G a . Act N o , 9 2 2  ( 2 0 0 2 )  changes the previous law, 5 3 1 * 1 -9 , and Inserts the ph rase :
■-'7^  breast-feeding o f a baby Is an Important and basic act o f nu rtu re which should be

encouraged In the Interests o f m aternal and child health. A mother may b reast-feed  her 
baby In any location where the m other and baby a re  otherw ise authorized to  be." (S .B . 
221)

Gu

Idaho

H aw aii R ev . S ta t . S 3 7 8 ^ 2 ( 1 9 9 9 )  m akes It discrim inatory deny the full and equal 
en joym ent o f the goods, services, facilities, privileges, advantages, and accommodations 
of a place o f public accommodations to a woman because she is breastfeeding a child. 
(HB 2 7 7 4 )

HRS 4 8 9 .2 1 ,  H RS 4 8 9 - 2 2  Discrim inatory practices; breast feeding. I t  Is a 
discrim inatory practice to deny, o r  attempt to deny, the full and equal en joym en t o f the 
goods, services, facilities, prtviledge, advantages, and accommodations o f a place o f 
public accommodations to a woman because she Is breast feeding a child.
Id a h o  C oda f  2 - 2 0 9  ( 1 9 9 6 )  allows nursing m others to postpone Jury service until she 
Is no longer nursing the child.

Id a h o  C oda 5  2 - 2 1 2  A person who is not disqualified for ju ry  service under section 2- 
209 , Idaho Code, may have Jury service postponed by the court o r the Jury 
comm issioner on ly upon a showing o f undue hardship, extrem e inconvenience, o r public 
necessity, or upon a showing that the Juror is a m other breastfeeding he r child.
I I I .  P .A . 9 4 - 3 9 1  ( 2 0 0 3 )  Amends the Jury Act. Provides that any m other nursing her 
child shall, upon her request, be excused from  Jury duty.

I I I .  P.A . 9 3 - 9 4 2  ( 2 0 0 4 )  C reates the Right to Breastfeed Act. Provides that a mother 
may breastfeed her baby In any location, public or private, where the m other is 
otherw ise authorized to be; a mother who breastfeeds in a place o f worship shall follow 
the appropriate norm s within that place o f worship. (SB  3211 )

II I . la w , P.A. 9 2 - 6 8  ( 2001)  creates the Nursing Mothers in the Workplace Act, and 
requires that em ployers provide reasonab le unpaid break tim^ each day to employees 
who need to ^ xp ress breast milk. The law a lso requires em ployers to m ake reasonable 
e ffo rts to provide a room  o r othpr location, other than a toilet sta ll, where an employee 
can express her m ilk in privacy. (SB  542 ).

I I I .  Rav. S ta t. ch. 20 § 2 3 1 0 /5 5 .8 4  (1 9 9 7 )  allows the Department o f Public Health to

Ga. C ode 5  3 1 - 1 - 9  ( 1 9 9 9 )  allows a m other to breastfeed In any location where she Is 
otherw ise cuthorlzed to be, provided that she "acts In a discreet and m odest way.” (Act 
304  (SB

C ode S 3 4 - 1 - 6  ( 1 9 9 9 )  allows em ployers to provide da lly unpaid break ym e fo r a 
m other to _express b reast milk fo r her In fant child.’ Employers may a lso  required to m ake 
a reasonab le e ffo rt to provide a private location (o th e r than a toilet s ta ll) In close 
proxim ity to the work place for this activity. The em p loyer Is not required to provide 
b reak time if to do so would unduly disrupt the workplace operations.

S ta t . S 3 6 7 - 3  ( 1 9 9 9 )  requ ires the Hawaii Civil Rights Commission to 
collect, assemble , and publish data concerning Instances o f discrim ination Involving 
breastfeeding o r  expressing breast milk In the workplace. Prohibits em p loyers to forbid 
an em ployee from  expressing breast m ilk during any meal period or other b reak oerlifll 
(HB 2 6 6 )

http:/'www.ncsl.org'programs/hcalth/breast50.htm 2/27/2008
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Indiana

Iowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts
Michigan

conduct an In form ation campaign fo r the genera l public to prom ote b reastfeed ing o f 
Infants by th e ir m others. The law allows the departm ent to Include the In form ation In a 
brochure tha t sha res o th e r In form ation with the genera l public and Is d istributed free o f 
charge. (P.A . 9 0 -2 4 4 ]

I I I .  R e v . S ta t . ch . 7 2 0  § 5 / 1 1 - 9  ( 1 9 9 5 )  c larifies that breastfeeding o f In fants Is not an 
act o f public Indecency. (SB  1 9 0 )
In d . C od e  S 1 6 - 3 5 - 6  allows a woman to breastfeed her Infant anywhere that the law 
allows her to be. (HB 1510)
Io w a  C oda § 6 0 7 A .5  ( 1 9 9 4 )  allows a woman to be excused from  Jury serv ice If she 
submits w ritten documentation verifying, to the court's satisfaction, that sue Is the 
m other o f a b reastfed  child and Is responsib le fo r the dally care o f the child.

Io w a  C ode  § 1 3 5 .3 0 A  ( 2 0 0 2 )  a woman may b reast-feed the woman's own child In 
any public p lace where the woman ’s presence Is otherw ise authorized.
2 0 0 6  K an . S e s s . L aw s , C hap . 1 1  excuses a nursing m other from  Jury duty. (H .B .
2 2 8 4 )

K an . A cts o f  2 0 0 5  Allows a woman to b reastfeed In "any place she has a right to be." 
Also a llow s breastfeed ing to be an excuse from  lu ry service.
2 0 0 6  K y . A cts , C hap . 8 0  Permits a m other to breastfeed  n e r baby o r  express 
b reastm ilk In any public o r  private location, requ ires that breastfeeding may n o t be 
considered an act o f public Indecency, Indecent exposu re , sexual conduct, lewd touching 
o r  obscenity; prohibits a municipality from  enacting an ordinance that prohib its o r 
restricts b reastfeed ing In a public o r  private place. (S B  106 )

K y i A c t N o, 1 0 2  ( 2 0 0 7 )  Directs Judges at a ll leve ls o f the court to excuse women who 
a re  breastfeeding o r  expressing b reast milk from  Jury service until the child no longer 
nursing. (S .B . I l l )
La . H ou se  C o n c u rre n t  R e s o lu t io n  3 5  ( 2 0 0 2 )  estab lishes a Joint study o f requiring 
Insurance coverage fo r outpatient lactation support fo r new mothers.

LRS  5 1 .  2 2 4 7 .1  ( 2 0 0 1 )  states that a m other may breastfeed h ? r baby In any place o f 
public accommodation , resort, o r am usem ent, and c larifies that breastfeeding Is not a 
violation o f law. (HB 377 )

LRS  4 6 . 1 4 0 9  B 5  prohibits any child care facility from  discriminating against b reastfed 
babies. (HB 2 3 3 )
Me. R ev , S ta t . A nn . t i t .  5 , § 4 6 1 4  ( 2 0 0 1 )  amends the Maine Human Rights Act to 
declare that a m othe r has the right to breastfeed her baby In any location, whether 
public o r private , a s  long as she Is otherw ise authorized to be In that location. [Public 
Law No. 2 0 6  (LD 1 3 9 6 ) ]

Me. Rev . S ta t . A nn . t it . 1 9 - a  § 1 6 5 3  ( 1 9 9 9 )  requires the court, In making an award 
o f parental rights and responsibilities with respect to a child, to apply the standard o f the 
best interest o f the child. In making decisions regarding the child's residence and parent- 
child contact, the court must consider the primary the sa fe ty and well being o f the child, 
and consider whether the child Is under one year o f age, and being breastfed . [Public 
Law No. 702 (HB 2 7 7 4 ) ]
Md. Coda f  2 0 - 8 0 1  L aw s , C hap . 3 6 9  ( 2 0 0 3 )  perm its a woman to breastfeed her 
in fant In any public o r private place and prohibits anyone from  re s ta t in g  or limiting this 
nght. (S B 22 3 )

M ich. C om p. L aw s § f  4 1 .1 8 1 ,6 7 .1 a * .  and  1 1 7 .4 1  ( 1 9 9 4 )  states that public nudity 
laws do not apply to a woman breasrfeeding a child.
M inn . Law s, C hap . 2 6 9  ( 2 0 0 0 )  allows a nursing mother, u fon  request, to be excused 
from  Jury service if she Is not em ployed outside o f her home and if she is responsib le fo r 
the daily care o f the child. (HF 1 8 6 5 ) _________________________

tfnn. S ta t. § 1 8 1 .9 3 9  ( 1 9 9 8 )  requires em ployers to provide daily unpaid break tim e 
for a mother to express breast milk fo r her infant child. Employers are also required to 
m ake a reasonab le e ffo rt to p ro . e a private location (o ther than a toilet s ta ll) in c lose 
proxim ity to the work place for thi activity. (5B  2 7 5 1 )
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Mississippi

M issouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

North Carolina

M inn. S ta t . f  1 4 5 .9 0 5  a mother may b reastfeed in any location, public o r private, 
where the m other and child are otherw ise authro lzed to be, irrespective o f whether the 
nipple o f the mother's breast Is uncovered during o r Incidental to the breastfeeding .
M l* f . C od a  A nn . Ch. 5  § 1 3 - 5 - 2 3  ( 2 0 0 5 )  Provides that b reast-feed ing m others may 
be excused from  serving as Jurors.

M i f f ,  C od a  A nn . Ch. 2 5  5 1 7 - 2 5 - 7 / 9  ( 2 0 0 9 )  Pro against ord inance restricting a 
woman's right to b reastfeed ; provides that a m other may b reastfeed  he r child :n any 
location she Is otherw ise authorized to be (S .B . 2 4 1 9 ) .

M i f f .  C od a  A nn , Ch. 2 0  £ 4 3 - 2 0 - 3 1  ( 2 0 0 9 )  Provides for regu lations fo r child care 
facilities to p rom ote breastfeeding by m others o f children being cared fo r In the facility.

M i f f .  C od a  A nn . Ch. 1 S 7 1 - 1 - 5 5  ( 2 0 0 9 )  Prohibits against discrim ination t o w e ls  
b reast-feed ing mothers who use lawful b reak-tim e to express milk.

M i f f .  C od a  A nn . Ch. 2 9  S 9 7 - 2 9 - 3 1  ( 2 0 0 9 )  Requires that a woman breastfeeding 
may not be considered an act o f Indecent exposure.

M laa. C od a  A nn . Ch. 3 5  S 9 7 - 3 5 - 3 / 7 / 1 1 / 1 5  ( 2 0 0 9 )  Requires that breastfeeding 
may not be considered an act o f disorderly conduct, Indecent exposu re , o r  disturbance o f 
the public peace.
Mo, R a y . S ta t , £  1 9 1 .9 1 5  ( 1 9 9 9 )  requires hospitals and am bu latory surgical centers 
to provide new mothers with In formation on oreastfeed lng , the benefits to the child and 
In form ation on local breastfeeding support groups o r a consultation. The law requires 
physicians who provide obstetrical o r gynecological consultation to In form  patients about 
the postnata l benefits o f breastfeeding. The law requires the D epartm ent o f Health to 
provide and distribute written Information on breastfeeding and the health benefits to 
the child. (S B  8)

Mo. R ev . S ta t . S 1 9 1 ,9 1 8  ( 1 9 9 9 )  allows a m other, with as much discretion as 
possib le, to breastfeed her child In any public o r private location.
M on t. C od e  A nn . § 5 0 - 1 .9 - 5 0 1  ( 1 9 9 9 )  states that the breastfeeding o f a child In any 
location, public o r private, where the m other otherwise has a right to be i. .ga l and 
cannot be considered a nuisance, Indecent exposure, sexual conduct, o r obscenity. (SB  
3 9 8 )
Neb. Rev. Stat. S 2 5 - 1 9 0 1 - 4  ( 2 0 0 4 )  state that a nursing m other Is excused from  Jury 
duty until she Is no longer l.e a s tfe e d ln g ; nursing mother must file qua llfla tlon  form  
supported by certificate from  her physician requesting exemption.
N ev . R ev . S ta t . 5  2 0 1 .2 3 2 ,  2 0 1 .2 1 0 ,  2 0 1 .2 2 0  ( 1 9 9 5 )  states that the breastfeeding 
o f a child In any location, public o r private, is not considered a violation o f Indecent 
exposure laws. (SB  317 }
N .H . R ev . S ta t . A nn . S 1 2 1 :1 ,  e t s«q . ( 1 9 9 9 )  states that breastfeeding does not 
constitute Indecent exposure and that limiting o r restricting a mother's right to 
b reastfeed Is discrim inatory. [HB 441 ]
N .J. R ev . S ta t . S 2 6 : 4 8 - 4 /  5 ( 1 9 9 7 )  entitles a mother to breastfeed her baby In any 
location, Including public accommodations, resorts or amusement parks. Failu re to 
comply with the law may resu lt in a fine.
N .M . S ta t . A nn . 9 2 8 - 2 0 - 1  ( 1 9 9 9 )  perm its a mother to breastfeed her child In any 
public or private location where she is otherwise

N.M . C h ap te r No. 2 0 0 7 - 1 8  Requires employers to p rov ide  a clean, private place ( not a 
bath room ) fo r employees who a re breastfeeding to oumo. Also requires that the 
em ployee be given breaks to express m ilk, but does not require the; she be naifl for this

■jfme,------------       —
N.V. C h ap te r No. 5 4 7  ( 2 0 0 7 )  States that employers must allow b reastfeed ing m others 
reasonab le , unpaid break times to express milk and make a reasonable attem pt 
to provide a private location fo r her to do so Prohibits discrimination against 
breastfeeding mothers.

N.V. C iv il R ig h ts  la w  S 7 9 -e  ( 1 9 9 4 )  perm its a mother to breastfeed her child in any 
public or private location. (SB 3 9 9 9 )
N.C. G en . S ta t . f  1 4 - 1 9 0 .9  ( 1 9 9 3 )  states that a woman is allowed to breastfeed in

authonzed to be. (SB  5 4 5 )
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North Dakota 

Ohio

O regon

Pennsylvania

f Rhode Is land  )  
V .______ —---

South  Carolina 

South D akota

Texas

U S. Virgin Islands 
Utah

any public o r p rivate location , and she Is not In vio lation o f Indecent exposu re laws. (HB 
1 1 4 3 )

O h io  R ev . C od *  Ann . S e c . 3 7 8 1 .5 5  ( 2 0 0 5 )  A m other Is entitled to b reast-feed  her 
baby in any location o f a place o f public accomodation wherein the m otner otherw ise is 
perm jj

<la. S ta t . t it . 4 0  $  S ec . 4 3 5  ( 2 0 0 6 )  Provides that an em p loyer m ay provide 
reasonable unpaid b reak tim e each day to an em p loyee who needs to b reast-feed  or. 
express breastm ilk fo r h e r ctilld ; requ ires the Departm ent o f Health to Issue periodic 
reports on breast-feeding rates, complaints received and benefits reported  by both 
working b reast-feed ing m others and em p loyers. (HB 2 3 5 8 )

2 0 0 4  OK Law e , C hap . 3 3 2  allows a m other to b reastfeed  her child In any location that 
she Is authorized to be and exem pts he r from  the crim es and punishments listed In the 
penal code o f the sta te  o f Oklahoma. Additionally , m others who a re  breastfeeding can 
lequest to be exem pt from  service as Jurors. (HB 2 1 0 2 )
O r. R e v . S ta t . S 1 0 9 .0 0 1  ( 1 9 9 9 )  a llow s a woman to b reastfeed In a public place. (SB  
7 4 4 )

O r. R ev . S ta t . $ f  1 0 .0 5 0  ( 1 9 9 9 )  excuses a woman from  acting as a Juror If the 
woman Is breastfeeding a child. A request from  the woman must be made In writing. (SB  
1 3 0 4 )

2 0 0 7  O r, L aw * , C hap . (H B 2 3 7 2 )  a llows women to  have unpaid 30  m inute b eaks 
during each 4 hour sh ift to breastfeed o r pump. Allows certain exem ptions fo r
em p loy e r s .______________ ________________________________________________ ________ _
2007 Pa. Law», Act 28 allows m others to breastfeed  In public without penalty . 
Breastfeeding may not be considered a nuisance, obscenity o r Indecent exposure under 
th l
1 .1 , G en . L aw s 9 2 3 - 1 3 .2 - 1  ( 2 0 0 3 )  calls fo r em p loyers to provide ^ safe private place 
for an em ployee to breastfeed her child and express breast milk. (HB 550 7 /S B  151 )

R . I .  G en . la w *  f  2 3 - 7 2 - 1  ( 2 0 0 1 )  requires the Departm ent o f Health to p repare a 
consumer m ercury a le rt notice. The notice shall exp lain the danger o f eating mercury- 
contam inated fish to women who are pregnant o r  breastfeeding their child ren . (HB 6 1 1 2 )

R . I .  G en. la w s  9 1 1 - 4 5 - 1  ( 1 9 9 8 )  excludes m others engaged In breastfeeding from  
d isorderly conduct laws. (HB 8 1 0 3 , SB 2 3 1 9 )
S .C . C od e  A nn . 9 2 0 - 7 - 9 7 - 1 1 6  ( 2 0 0 5 )  Provides that a woman may breastfeed her 
child In any location where the m other Is authorized and that the act o f breastfeeding Is 
not considered Indecent exposure .
SO f  2 2 - 2 2 - 2 4 .1  ( 2 0 0 2 )  exempts m others who are breastfeeding from  Indecency 
laws.
T enn . C ode Ann . 9 6 8 - 5 8 - 1 0 1  ( 2 0 0 6 )  Perm its a m other to b reastfeed an infant 12 
months or younger In any location, public o r private, that the m other Is authorized to be, 
prohibits local governm ents from  criminalizing (under public indecency o r sexual conduct 
law s) o r restricting breastfeeding (H .B . 3 5 8 2 ).

T enn , C od #  Ann. 9  5 0 - 1 - 3 0 5  ( 1 9 9 9 )  requires em ployers to provide da lly ,unpaid break 
tlrpe fo r a m other to express b reast milk fo r her infant child. Employers a re  a lso required 
to m ake a reasonab le e ffo rt to provide a p rivate location (o th e r than a toilet s ta ll) in 
close proxim ity to the work place fo r this activity. (S B .1 8 5 6 )
Tex . H ea lth  C ode 9 1 6 1 .0 7 1  ( 2 0 0 1 )  calls fo r the Departm ent o f Health to establish 
m inimum guidelines fo r the procurement, processing, distribution , or use o f human milk 
by donor m ilk banks (HB 3 9 1 ) ________________________

re x . H e a lth  C od *  Ann. 9 1 6 5 .0 0 1 ,  e t s rq . ( 1 9 9 5 )  authorizes a woman to breastfeed 
her child In any location and provides for the use o f a "m other-friend ly" designation for 
em ployers who have policies supporting work site breastfeed'ng . (HB 340 , HB 359 )

n

U tah  C od e  Ann. 9 1 7 - 1 5 - 2 5  ( 1 9 9 5 )  states that city and county governing bodies may 
not inhibit a woman's right to b reastfeed in public.
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Verm on t

/ V i r g i n i a y

W ash ington

W est Virginia 
W isconsin

W yom ing

U tah  C od a  A nn . $  7 6 - 1 0 - 1 2 2 9 .5  ( 1 9 9 5 )  states that a breastfeeding woman is not In 
violation o f any obscene o r indecent exposure laws. (H .B . 2 6 2 )
V t. A cta , C hap . No. 1 1 7  ( 2 0 0 2 )  rinds that breastfeeding a child Is an important, basic 
and natu ra l act o f nurtu re that should be encouraged i the interest o f enhancing 
m aterna l, child and fam ily health . The law allow s a mother may breastfeed her child in 
any place o f public accommodation In which the m other and child would otherw ise have 
a legal right to be. The law directs the human rights commission to deve lop and 
d istribute m ateria ls that provide In formation regarding a woman's leg$l right to 
b reastfeed  her child In a place o f public accommodation. (S .B . 156 )
V a. C od a  2 .2 - 1 1 4 7 .1  ( 2 0 0 2 )  guarantees a woman the right to b reast-feed her child on 
any p roperty owned, leased o r controlled by the state. The bill a lso stipulates that 
childbirth and re lated medical conditions specified In the Virginia Human Rights Act 
Include activities o f lactation, Including b reast-feed ing and expression o f m ilk by a 
moth e r fo r he r child. IH.B. 1 2 6 4 ) _______________________________________

HJ 1 4 5  ( 2 0 0 2 ) /fn cou rag e j)em p lo ye rs  to recognize the benefits o f breastfeeding and to 
provide unpaicfbc£A lU im ^and appropriate space fo r emplovees to jr e a s f- fe e r i n r  

express milk._______________ ____________________________

V«. C od e  S 1 8 .2 - 3 8 7  ( 1 9 9 4 )  exempts m others engaged In hreastfeedlng from  
Indecent exposure laws.

V a , C h a p te r  N o . 1 9 5  (2C t9 5 ) Provides thaf a m othe r who is breast-feeding a child may 
be exem pted from  Jury duty upon her request. The m other need not be "necessarily and 
persona lly  responsib le fo r a child o r children 16 yea rs o f age o r younger requiring 
continuous care . . .  during norm al court hours" as the existing statu te provides.
W aah . R e v is e d  C ode § 9 A .8 8 .0 1 O  ( 2 0 0 1 )  states that the act o f breastfeeding or 
expressing b reast milk Is not Indecent exj. sure. (HB 159 0 )

If prlva 
V empl

W a sh . R e v is e d  C ode § 4 3 . 7 0 . 6 4 0  ( 2 0 0 1 )  a llows any em ployer (governm enta l and 
p riva te ) to use the designation o f "in fant-friend ly" on its promotional m ateria ls If the 
em p loyer fo llow s certain requirem ents. (Chap. 88] ____

W Is . S ta t . S f  9 4 4 . 1 7 ( 3 ) ,  9 4 4 . 2 0 ( 2 )  a n d  9 4 8 . 1 0 ( 2 )  ( 1 9 9 5 )  provides that 
breastfeeding m others r,re not In violation o f crim inal statutes o f Indecent o r obscene 
exposure . (AB 154 )
W yo . H ou sa  J o in t  R e s o lu t io n  5  ( 2 0 0 3 )  encourages breastfeeding and recognizes the 
Importance o f breastfeeding to m aternal and child health . The resolution a lso commends 
em p loyers, both In the public and private sectors, who provide accommodations for 
breastfeeding mothers.

W y o . C h a p te r  N o. 1 6 6  ( 2 0 0 7 )  Exempts breastfeeding mothers from  public Indecency 
laws and gives breastfeeding women the right to nurse anyp lace that they otherw ise 
have a right to be. (H .B . 105 )

Sources: Notional Conference of Stare Legislatures and StateNet 2007.

Note: List may not be comprehensive, but Is representative of state laws that exist. NCSL appreciates additions and corrections.
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A M E R IC A N  A C A D E M Y  OF PEDIATRICS
W ork Group on Breastfeeding

B reastfeed ing and the U se  o f  H um an M ilk

ABSTRACT. This policy statem ent on breastfeeding re­
places the previous policy statem ent of the American 
Academy of Pediatrics, reflecting the considerable ad ­
vances that have occurred in recent years in the scientific 
know ledge of the benefits of breastfeeding, in the m ech­
anism s underly ing  these benefits, and in the practice of 
breastfeeding. This docum ent sum m arize* the benefits 
o f breastfeeding to the infant, the m other, and the nation, 
and sets forth princip les to gu ide  tlv* pediatrician and 
o ther health  care providers in the in i..a tion  and m ain te­
nance of breastfeeding. The policy statem ent also d e lin ­
eates the various ways in which pediatricians can p ro­
mote, protect, and  suppo rt breastfeeding, not only  in 
the ir individual practices b u t also in the hospital, m edi­
cal school, com m unity, and nation.

ABBKEV IATION AAP, American V.ideinv 01 Pediatrics.

H IS T O R Y  A N D  IN T R O D U C T IO N

F
ront its inception, the American Academy of 
Pediatrics (A A P) has been a staunch advocate 
of breastfeeding as the optimal form of nutri­

tion for infants. One of the earliest A A P publications 
was a 1948 manual, Standards and Recommendations 
for llio Hospital Care of Newborn Infants. This manual 
included a recommendation to make ev ery effort to 
have every mother nurse her full-term  infant. A ma­
jor concern i f  the A A P lias been the development of 
guidelines for proper nutrition for infants and ch il­
dren. Tile activities, statements, and recommenda­
tions of the A A P have continuously promoted 
breastfeeding or infants as the foundation of good 
feeding practices.

THE NEED
Kxtensive research, especially in recent years, doc­

uments diverse and compelling advantages to in ­
fants, mothers, families, and society from breastfeed­
ing and the use of human m ilk for infant feeding. 
These include health, nutritional, immunologic, de­
velopmental, psychological, social, economic, and 
cm  iron mental benefits.

Human m ilk is unii|uclv superior lor infant feed­
ing and is species-specilic; all substitute feeding op­
tions d ille r markedly from it. The breastfed infant is 
the reference or normativ e model against which all 
alternative feeding methods must be measured with 
regard to grow Hi, health, development, and all other 
short- and long-term outcomes.

1 ' «• MH.tlJHP.'lti .I'of. . II* Ji • .IT fl»! ■!»< »*•' »!l. . V .HI I'M
. I *f» • Vi • ■ • r > r 1 «*. s I. . -I i*. .: ,)l I , r« N Vfcnii, Iti*.
|| I till! Iltilr V Mi I Hi.i IW'JIVPN .**. N ('| h'l'MUfr
i l  11| M n'li s ‘'•‘'N ' !•* • i 1 r i***" »*\ Hi ‘ in m.ut V,,:
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Epidemiologic research shows that human m ilk 
and breastfeeding of infants provide advantages 
with regard to general health, growth, and develop­
ment, while significantly decreasing risk for a large 
number of acute and chronic diseases. Research in 
the United States, Canada, Europe, and other dcvcl- \ 
oped countries, .miong predominantly middle-cl.y;s 
populations, provides strong evidence that human 
m ilk  feeding decreases the incidence and, or severity I 
of diarrhea,1-1 lower respiratory infection,’ ' otitis I 
m e d ia ,'" - ' '  bacteremia, ' " '  bacterial meningitis,1' " I 
b o tu lism ,u r in a ry  tract infection, “ and necrotizing I 
enterocolitis.-’0:i There are a number of studies that 
show a possible protective effect of human m ilk feed- I 
ing against sudden infant death syndrom e,” -2' insu- I 
lin-dependent diabetes m ellitus,2’" 27 Crohn's d is - I 
ease,-’” 2" ulcerative colitis,-”' lym phom a,1" "  allergic I 
diseases,”  11 and other chronic digestiv e diseases.’v r  
Breastfeeding has also been related to possible en-1 
hancement of cognitive development ’"■K* !

There are also a number of studies that indicate! 
possible health benefits ror mothers. It has long been 1 
acknow ledged that breastfeeding increases lev els of I 
oxytocin, resulting in less postpartum bleeding and) 
more rapid uterine in* olution." Lactational am enor-l 
rhea causes less menstrual blood loss over the | 
months after delivery. Recent research demonstrates 
that lactating women have an earlier return to 
prepregnant weight,1 delayed resumption of ovula­
tion with increased child spacing,12 11 improved bone 
rcmincrali/ation postpartum1' with reduction in hip 
fractures in the postmenopausal period,1" and re­
duced risk of ovarian cancer1 and premenopausal 
breast cancer.1”

in addition to individual health benefits, breast­
feeding provides significant social and economic 
benefits to the nation, including reduced health care 
costs and reduced employee absenteeism for care 
attributable to child illness. The significantly lower 
incidence of illness in the breastfed infant allows the 
parents more time tor attention lo siblings and other 
lamilv duties ami reduces parental absence from 
work and lost income I lie direct economic benefits 
lo the family are also significant. It has been esii- 
mated that the 1993 cost of purchasing infant lor- 
irnila lor the first vear after birth was S.S55. During 
the f irs t h weeks of lactation, maternal caloric intake 
is no greater for the breastfeeding mother than for 
the nonlactating mother.1” ' After that period, food 
and fluid intakes are greater, but the cost of this 
increased caloric intake is about half the cost of pur­
chasing formula. Pu is, a saving ol 8400 per child

1*1 D ! .\  11\ 1C S \ o l  lilu \ o  a  I V iv i i i b r r  l****7 1035



for food purchases can be expected during the first 
year. l|-y

Despite the demonstrated benefits of b jastfeed­
ing, there are some situations in which breastfeeding 
is not in the best interest of the infant. These include 
the infant with galactosemia, ' 1 the infant whose 
mother uses illegal d ru g s,'' the infant whose mother 
has untreated active tuberculosis, and the infant in 
the United States whose mother has been infected 
with the human immunodeficiency virus.'1" ' "  In 
countries with populations at increased risk for other 
infectious diseases and nutritional deficiencies re­
sulting in infant death, the m ortality risks associated 
with not breastfeeding may outweigh the possible 
r isks of acquiring human immunodeficiency v irus 
infection.'" Although most prescribed and over-the- 
counter medications are safe for the breastfed infant, 
there are a few medications that mothers may need 
to take that may make it necessary to interrupt 
breastfeeding tem porarily. These include radioactive 
isotopes, antimetabolites, cancer chemotherapy 
agents, and a sm all number of other medications. 
Excellent books and tables of drugs that are safe or 
contraindicated in breastfeeding are available to the 
physician for reference, including a publication from 
the- A A P.”

THE PROBLEM
Increasing the rates of breastfeeding initiation and 

duration is a national heaith objective and one of the 
goals of Healthy People 200(1. The target is to " in ­
crease to >it least 75” .i the proportion of mothers who 
bre.. deed their babies in the early postpartum pe­
riod and to at least 50% the proportion who continue 
breastfeeding until their babies are 5 to 6 months 
o ld ." '1' Although breastfeeding rates have increased 
slightly since 1990, the percentage of women cur­
rently electing to breastfeed their babies is still lower 
than levels reported in the mid-1980s and is far be­
low the Healthy People 2000 goal In 1995, 59.4",, of 
women in the United States were breastfeeding ei­
ther exclusively or in combination v ith formula 
feeding at the time of hospital discharge; only 21.6"., 
ot mothers were nursing at 6 months, and many of 
these were supplementing with formula.’"

The highest rates of breastfeeding are observed 
among higher-inconie, college-educated women 30 
years of age living in the Mountain and Pacific re­
gions of the United Slates.” Obstacles to the in itia­
tion and continuation ot breastf eding include phy­
sician apathy and misinformation," insufficient 
prenatal breast'eeding education, ' d isruptive hospi­
tal policies, inappropriate interruption ot breast­
feeding,"'' early hospital discharge in some popula­
tions,'1 lad . of timely routine follow-up care and 
postparti m home health v is its ; maternal employ­
ment (especially in the absence of workplace fa­
c ilities and support for breastfeeding), lack nf broad 
societal support, media portrayal ot bottle-feeding 
as normative, and commercial promotion of infant 
formula through distribution til hospital discharge 
packs, coupons for free or discounted formula, and 
telev ision and general magazine adv ertising. 1 

I he A AP identifies breastfeeding as the ideal

method of feeding and nurturing infants and recog­
nizes breastfeeding as prim ary » i achieving ootimaj 
infant and child health, growth, and development. 
The A \P  emphasizes the essential role of the invlia- 
jncia i in promoting, protecting, and supporting
____________________________ lo w in g  b re a s t-"

feeding policies

RECOM MENDED BREASTFEEDING PRACTICES
1. Human m ilk is the preferred feeding for all in­

fants, including premature and sick  newborns", 
with rare exceptions.7'  "" The ultimate decision on 
feeding of the infant is the mother's. Pediatricians 
should provide parents with complete, current 
information on the benefits and methods of 
breastfeeding to ensure that the feeding decision 
is a fu lly informed one. When direct breastfeeding 
is not possible, expressed human m ilk , fortified 
when necessary for the premature infant, should 
be provided.7" ” ' Before advising against breast­
feeding or recommending premature weaning, 
the practitioner should weigh thoughtfully the 
benefits of breastfeeding igainst the risks of not 
receiving human m ilk.

2. Breastfeeding should begin soon as possible 
after birth, usually within the first hour.*1 Ex­
cept under special circumstances, the newborn 
infant should remain with the mother throughout 
the recovery period."' '1 ;hi Procedures that may in­
terfere with breastfeeding or traumatize the infant 
should be avoided or minimized.

3. Newborns should be nursed whenever they show 
signs of hunger, such as increased alertness or «ic- 
tiv ity, mouthing, or rooting/’ Crying is a late indi­
cator of hunger."*1 Newborns should be nursed ap­
proximately 8 to 12 times every 24 hours until 
satiety, usually ll) to 15 minutes on each breast/7”*
In the early weeks ..tter birth, nondemanding babies 
should be aroused to teed if 4 hours have elapsed 
since the last nursing."” 1* Appropriate initiation of 
breastfeeding is facilitated by continuous rooming- 
in ." Formal evaluation of breastfeeding perfor­
mance should be undertaken by trained observers 
and hilly documented in the record during the first 
24 to 48 hours after delivery and again at the early 
lollow-up visit, which should occur 48 to 72 hours 
after discharge. Maternal recording of the time of 
each breastfeeding and its duration, as well as void- 
ings and stix>lings during the early days of breast­
feeding in the hospital and at home, greatly facili­
tates the evaluation process.

4. No supplements (water, glucose water, formula, 
and so forth) should be given to breastfeeding 
newborns unless medical indication exists.'" ' 
With sound breastfeeding knowledge and prac­
tices. supplements rarely are needed. Supple­
ments and pacifiers should be avoided whenever 
possible and, if  used at all, only after breastfeed­
ing is well established.' ''*

5. When discharged • 48 hours after delivery, all 
breastfeeding mothers and their newborns should 
be seen by a pediatrician or other know ledgeable 
health care practitioner when the newborn is 2 to
4. days of age In iddition lo determination ot
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infant vveig.it and general health assessment, 
breastfeeding should be observed and evalu ­
ated for evidence of successful breastfeeding 
behavior. The infant should be assessed for 
jaundice, adequate hydration, and age-appro­
priate e lim ination patterns (at least six  urina­
tions per day and three to four stools per day) 
by 5 to 7 days of age. A ll newborns should be 
seen by I month of age.'" 

r>. Exclusive breastfeeding is ideal nutrition and 
sufficient to support optim al growth and dev e l­
opment for approxim ately the first ft months 
after birth. "  Infants weaned before 12 months 
of age should not receive cow 's m ilk  feedings 
but should receive iron -fortified  infant form u­
la ." "  Gradual introduction of iron-enriched 
solid foods in t lv  second half of the first year 
should complement the breast m ilk  d ie t."0 1,11 J j 
is recommended that breastfeeding continue for 
at least 12 months, and thereafter for as long a* 

.m utually d esired .11"
7. In the first 6 months, water, juice, and other foods 

are generally unnecessary for breastfed in - 
fants.:' ,>" 1" Vitamin D and iron may need to be 
giv en before 6 months of age in selected groups of 
infants (vitam in D for infants whose mothers are 
vitamin D-doficient or those infants not exposed 
to adequate sunlight; iron for those who have low 
iron stores or a n e m ia ) ." '" "  Fluoride should not 
be administered to infants during the first 0 
months after birth, whether they are breast- or 
formula-fed. During the period from 6 months to 
3 years of age, breastfed infants (and formula-fed 
infants) require fluoride supplementation only if  
the water supply is severely deficient in fluoride 
(■-0.3 ppm ).1'

S. Should hospitalization of the breastfeeding 
mother or infant be necessary, every effort should 
be made to maintain breastfeeding, preferably d i­
rectly, or by pumping the breasts and feeding 
expressed breast m ilk , if necessary.

R O LF  OF P E D IA T R IC IA N S  IN  PR O M O T IN G  A N D  

P R O T E C T IN G  B R E A S T F E E D IN G

IY> prov ide an optimal env ironment for breastfeed­
ing, pediatricians should follow these recommenda­
tions;

1 Promote and support breastfeeding enthusiasti­
cally. In consideration ot the extensive published 
ev idonce lor improved outcomes in breastfed in­
fants and their mothers, a strong position on 
behalf of breastfeeding is justified.

2 Become knowledgeable and skilled in both the 
physiology and the clinical management of 
breastfeeding.

3. Work collaborativelv with the obstetric commu- 
nitv to ensure that women receive adequate in­
form, lion throughout the perinatal period to 
make a fully informed decision about infant 
feeding. Pediatricians should also use opportu­
nities lo prov ide age-appropriate breastfeeding 
education lo children and adults.

I P rom ote h o sp ita l po lic ies a n d  p ro c e d u re s  that 
facilita te b reas tfeed in g . E lectric b reast p u m p s

an^i private lactation areas should be available to 
all breastfeeding mothers in the hospital, both on 

‘ambulatory and inpatient serv ices. Pediatricians 
are encouraged to work actively toward e lim i­
nating hospital practices that discourage breast­
feeding (eg, infant formula discharge packs and 
separation of mother and infant).

5. Become fam iliar with local breastfeeding re­
sources (eg. Special Supplemental Nutrition Pro- 
tram for Women, Infants, and Children clinics, 
actation educators and consultants, lay support 

groups, and breast pump rental stations) so that 
patients can be referred appropriately.11. When 
specialized breastfeeding services are used, pe­
diatricians need to clarify for patients their es­
sential role as the infant's prim ary medical care 
taker. Effective communication among the vari­
ous counselors who advise breastfeeding women 
is essential.

ft. Encourage routine insurance coverage for neces­
sary breastfeeding services and supplies, includ­
ing breast pump rental and the time required by- 
pediatricians and other licensed health care pro­
fessionals to assess and manage breastfeeding.

7. Promote breastfeeding as a normal part of daily 
life, and encourage fam ily and societal support

•El  breastfeeding.
8. Develop and maintain effective communications 

and collaboration with other health care provid­
ers to ensure optimal breastfeeding education, 
support, and counsel for mother and infant.

9. Adv ise mothers to return to their physician for a 
thorough breast examination when breastfeed­
ing is terminated.

10. Promote breastfeeding education as a routine 
component of medical school and residency ed­
ucation.

11. Fnco .rage the media to portray breastfeeding as 
positive and the norm.

12. Encourage employers to pros ide appropriate fa­
cilities and adequate time in (he workplace for 
breast-pim ping.

C O N C LU S IO N

Although economic, cu ltural, and politica l pres­
sures often confound decisions about infant feed­
ing, the A A P firm ly adheres to the position that 
breastfeeding ensures (he best possible health as 
well as the best developmental and psychosocial 
outcomes for the infant. Enthusiastic support and 
mv ol\ ement of pediatricians in the promotion and 
practiced! breastfeeding is  essential to the achieve­
ment oi optimal infant and child health, growth, 
and development.
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Rona Cohen, Marsha B. Mrtck, Robert G. Mrtek

Abstract

Purpose. A comparison was matte between breast-feeding and formula-feeding among 
employed mothers. Absenteeism directly related to childcare was examined

Design. This quasi-experimental study follow ed convenience samples o f  breast-feeding and  
formula-feeding mothers until their infants were weaned or reached I year o f  age.

Setting. Two corporations with established lactation programs were used. One had 
approximately 100 births annually among 2400fem ale employees, and the other had 
approximately 30 births annually among 1200fem ale employees.

Subjects. A sample o) 101 participants, SO feeding breast milk and 42 using commercial 
formula, was composed o f  employees returning from  maternity leave fo r  a medically uncompli­
cated birth.

Intervention. The programs provided counseling by a lactation professional fo r  all 
Participants i ndfacilities to colled  and store breast milk.

Measures. Conjidential participant diaries provided descriptive data on infant illnesses 
and related absenteeism that the lactation consultant verified with health care providers and 
through employer attendance records.

Analysis. Attribute counts o j illnesses and absenteeism were reported as percentages. Single 
degree o f  freedom / '  tests were used to compare rates between nutrition groups

Results. Approximately 2H% o fthe  infants in the study had no illnesses: S6% o f  these 
were breast-fed and 14% were formula-fed. Men illnesses occurred 25% o f  all l-dav 
maternal absences were among breast-fed babies and 75% were among the formula-fed group 

Conclusions. In this study few er and less severe infant illnesses and less maternal absentee­
ism was found  in the breast-feeding group. This was not an experimental study. Participants 
were self-selected, and a comparison group was used rather than a true control group 
Corroboration o f  these findings from larger experimental studies is needed to generalize beyond 
these groups /Am J  Health Prvmol 1995:10/2IJI4R -53)

Key Words: Corporate Lactation Program. Breast-feeding Duration. Maternal 
Absenteeism
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INTRO DUCTIO N

In American society the mother has 
traditionally bome the responsibility 
for the health care of her children.
The dramatic increase in the participa­
tion rale of women in the work force, 
from 28% in 1940 to 56.6% in 1988, 
has not significantly altered that 
tradition.'d By 1990, 71% of the 
women employed in the civilian labor 
force had children, with 53% return 
ing to the workplace before their 
children reached I year of age.1

At the same time the number of 
employed women has been increasing, 
the tradition of the extended family 
has been waning. As a consequence, 
most children of employed mothers 
are cared for by nonfamily members 
either in group care or in-home 
arrangements. Day-care prov idcrs who 
arc not family members seldom 
assume responsibility fora child's 
health care. Even in group care 
situations in which one sick child can 
pose a serious threat to the health of 
all the children, the family is called on 
to deal with an episode of illness. In 
these circumstances, it is usually the 
mother who handles any emergen­
cies—often to the detriment of her 
attendance record at work.4

This parentii.g "fact of life" has 
fiscal implications for companies. 
Permitting employees to take lime oil' 
for family responsibilities may result in 
lower productivity, but the conse­
quences of not doing so can he 
expensive as well. \n  employee who is 
required to remain at the worksite 
while worried about a sick child may 
be less productive than one whose
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-nitre attention can be focused on the 
; _ b To the extent that an employee 
fin '.x no available compromise in 
making choices on the basis of con­
cern either for family or for employ­
ment, job satisfaction may be eroded. 
By displaying a lack of concern about 
the family needs of employees, the 
e iployer may sacrifice a measure of 
I 'yulty (hat might eventually result in 
increased employee turnover and the 
■attendant upheavals and expenses.

It hus frequently been demon- 
.'•rated that infants who are fed breast 
milk rather than formula for the first 5 
10 6 months of life exhibit more robust 
health.5-7 In addition to other health 
advantages, breast milk has been 
shown to decrease the incidence of 
gastrointestinal illnesses and otitis 
media.5'*-10 These are common illnesses 
among infants that, if left untreated, 
can lead to hospitalization.

At least 50% of women who are 
employed when they become pregnant 
return to the labor force by the time 
their children are 3 months old." 
Continuation of breast-feeding among 
these women after the time they 
return to work could have important 
consequences for infant health.
National norms, however, indicate that 
only 10% of employed mothers 
continue (ceding their infants breast 
milk for the recommended first 6 
mo ,s of life.17 

1* *  Because infant illness is a frequent 
cause of absenteeism among employed 
mothers, programs that aim jo  
umirovejnmnT
about a reduction in maternal absem 
lecism. An important component of 
the evaluation of corporate lactation 
programs is an assessment of their 
direct and indirect costs and benefits.
A previous study conducted in the 
same setting as this one demonstrated 
that corporate lactation programs can 
be effective in enabling participants to 
feed their infants breast milk for the 
first 6 months at the same rale as 
women not employed outside the 
home.1' The purpose of this study is to 
examine the possibility that feeding 
breast milk can alter the frequency 
and or severity o f infant illnesses and 
therefore reduce that portion of 
absenteeism union* employed mothers 
directly attributable to the necessity of 
caring for a sick child.

health may also bring

METHODS

Design
A descriptive longitudinal study of 

quasi-cxpcrimenlal design was used to 
investigate the relationship between 
maternal absenteeism necessitated by 
infant illness and the use of commer­
cial formula or breust milk as the 
infant's nutritional source. The 
dependent variables were infant illness 
episodes, incidence and length of 
maternal absences from work, illness 
diagnosis, and severity of the disease. 
The independent variable was the 
infants’ source of nutrition, either 
commercial formula or breast milk.
Each mother and infant was observed 
until weaning or for I year after birth 
to provide comparable data.

Sample
The study was conducted at two 

corporations with on-site lactation 
programs. One was a utilities company 
with 11,000 employees, 22% of whom 
were female. Approximately 100 births 
per year occur in this company. The 
second was an aeronautics corporation 
with 3,9^0 employees, 31% of whom 
were female. Approximately 30 births 
per year occur in this company.

All participants had medically 
uncomplicated deliveries between 
June 1988 and June 1990. One group 
of women breast-fed either fully or 
partially with no more than two 
supplementary bottles of formula per 
day. While at work, these women 
collected and stored breast milk 
through the lactation program at their 
company. A second nonequivalent 
group of women fed their infants 
commercial formula. Convenience 
samples were obtained from these two 
employee cohorts. Voluntecis com­
pleted a questionnaire on return from 
maternity leave and were assigned lo 
groups sequentially as questionnaires 
were returned.

A total of 101 mothers were studied 
in the two companies; 59 fed breast 
milk, and 42 used commercial for­
mula. Fifty-six women from the utility 
company volunteered; 28 fed breast 
milk, and 28 fed lunnula. At the 
aeronautics company. 3 1 breast­
feeding and 14 formula-feeding 
mothers volunteered.

The participants closely matched

the profile described by Ryan and 
Martinez17 for individuals mo-" likely 
to eombinc full-time employment and 
breast-feeding: women older than 25 
years o f age, well-educated (college), 
in a higher income group (>$25,000), 
and living in the western portion of 
the I'niied States. Two of the women 
(one in each nutrition category) were 
youngc than 25 years of age. All but 
one pai. cipant had at least u high 
school i.iploma. More women with 
higher education (college and 
advanced degrees) were found in the 
breast-feeding group. More than 80% 
of the participants who chose breast­
feeding earned at least $30,000 
annually; 26% earned more than 
$60,000. Among formula-feeding 
participants, 40% earned $30,000 or 
more, and 15% earned more than 
$60,000. The formula-*" "ding group 
was 74% Asian or Hisj, lie and 26% 
white, African-American, and others. 
The breast-feeding group included 
28% Asian or Hispanic and 72% white, 
African-American, or others. The birth 
order was almost evenly divided 
between first or second. All but two of 
the w omen were married.

Measurement
Demographic data, including age; 

ethnic background; income level; 
education; marital status; number, age, 
and gender of children; and family 
members' sm> king habits, were 
obtained from the questionnaires used 
to identify the study sample. The 
questionnaires also provided informa­
tion specifically related to the preg­
nancy such as prematurity, gestational 
age of the infant, medical problems 
encountered, length of maternity 
leave, use of breast milk or formula, 
infant's age when the mother returned 
lo work, and type of child care.

Descriptive data regarding infant 
illnesses were reported retrospectively 
from confidential diaries maintained by 
the women as a condition of participa­
tion. For the purpose of this study, an 
illness episode was defined as the 
occurrence of one or more sy mpioins 
lasting for more than I day. L'nusual 
patterns of infant behav lor (such as 
"fussiness") lasting for I day or less, 
without other accompanying symptoms, 
were not counted. ■* In.ant illness 
information was verified hy a health
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care provider in all except 21 of ihe 205 
episodes reported during this study. Six 
of these were in the breast-feeding 
group, and 15 were in the formula- 
feeding group. Data were gathered for 
breast-fed babies until they slopped 
using breast milk or until they reached 
I year of age, whichever period was 
shorter. Formula-fed babies were 
followed up until I year of age. The 
following definitions were applied.151*'

• Upper respiratory infections were 
specified as cold, cough, bronchi­
tis, or ear infection when it 
occurred as part of a cold.

• Gastrointestinal infections 
referred specifically to diarrhea.

• Otitis media was limited to a 
moderately severe ear infection 
without an accompanying cold.

The severity of an illness episode 
was characterized as mild, moderate, 
or severe using the definitions below.

• Mild: Characteristic symptoms of 
an illness were present but were 
not sufficiently severe to warrant a 
physician's visit.

• Moderate: Symptoms led to a 
confirmed diagnosis after a visit to 
a health care professional.

• Severe: Symptoms were so serious 
that hospitalization was necessary.

A medical foaow-up visit to confirm 
a continuing illness or recovery was 
considered to be a part of the same 
illness episode. An illness episode was 
deemed resolved when the baby no 
longer had symptoms and relumed to 
its normal activity level.

Instances of maternal absenteeism 
directly attributable to infant illness

were self-reported. Each participant 
was assured confidentiality to avoid 
possible employment complications 
regarding the use of time away from 
work to provide child care. The 
lactation consultant contacted each 
participant at least once a month to 
ensure that records were maintained 
in a timely and accurate manner. 
Independent verification of absence 
dales was obtained from department 
records. Absences were recorded there 
as "sick" or "personal time." These data 
were used to calculate absence rales 
and make comparisons across nutri­
tional sources.

Intervention
On-site study management, includ­

ing recruitment o f participants and 
data collection and verification, was the 
responsibility of the lactation consult­
ant for the two corporate lactation 
programs where the study was con­
ducted. The corporate lactation 
programs maximized the opportunity 
for employed mothers to continue 
breast-feeding after their return to 
work by providing the physical facilities 
and equipment needed within the 
framework of a management-supported 
program. The employees collected and 
stored breast milk using a pump room 
provided at the worksite at scheduled 
times during their work shift. A 
lactation professional managed the 
program, prov ided prenatal classes, 
maintained the equipment and 
schedules, and provided individual 
counseling for employees and their 
families as needed. These programs 
were described in specific detail in a 
previous publication.11

Counseling by the lactation profcs 
sional was available for both nutri­
tional groups throughout the study.
The only obligation accepted by the 
mothers participating in this study was 
to maintain a confidential diary of 
infant illnesses and directly related 
absenteeism and to clarify the data 
submitted when necessary.

Analysis
T he data collected in this study 

were attribute counts summarized as 
percentage rates: number of ill bubies, 
number of illness episodes, days of 
maternal absenteeism, diagnostic 
category of iMnesses, severity of 
illnesses. Results from this study arc 
reported with both the infant and the 
individual illness episode as units of 
analysis, with statistical comparisons 
being made across Ihe nutritional 
source groups. The frequency and 
severity of illness episodes were 
compared separately between nutri- 
tic nal sources within each company.
Data from the two companies were 
combined "’fter no significant differ­
ences were found between the compa­
nies. In each instance the significance 
of the observed differences in percent­
age rates between nutritional groups 
was assessed using single degree of 
freedom /'■ tests corrected by Yates' 
method for continuity in small 
samples.1' Null hypotheses were iested 
across the nutritional groups for 
equivalent percentage rates among 
disease prevalence, severity o f illness 
episodes, and maternal absence days 
per illness episode. Statistical analyses 
were conducted using the SPSS 
analysis package 'SPSS, Inc., Chicago).

Table 1

D istribution o f Well and III B ab ie s  by Nutritional G roups*

B r e a d  Milk Formula

Illness N um ber Num ber Colum n Row  Num ber Num ber Colum n Row
Ep isode  O bse rv ed  Expected* (*/•) (% ) O b se rv ed  Expocted  (% ) (% ) Total (p)

Well Dooms 24  1 6 3 5  41 86  4 1 1 6 5  10 14 28  I 0 3 9 8 i - .C 0 S )
III C .ibios 35  12 6 5  59  48 38  3 0  35  90 5?  73
Total 5 9  —  —  —  42 —  —  _  io i

‘Well cab les  experienced nc illness ep isodes during ihe study ill b.iDios displayed ono or more episodes of one or more symptoms lasting more than
I day.

Exoectancios for /  based on Null hypothesis of equivalent prevalence rales in each  nutritional group 
'/  with t degree of freedom, p two-i.uled probability lhal ihe porccningo raios are the samn
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R ESULTS

^  The study was composed o f 10 1 
babies, 59 breast-fed and 4? formula 
fed. Other than cthnoracial composi­
tion o f the groups, no significant 
differences were found among ihe two 
nutritional groups for any of the 
demographic variables. Approximately 
28% (28 of 101) ofthe infants were 
“well babies." who experienced no 
illnesses during the study. The "well 
babies" group wan composed of 24 
breast-fed babies (86%) and 4 for­
mula-fed babies (14%). The sixfold 
difference between rates of occurrence 
in the two nutritional groups is 
statistically significant (p < .005). This 
proportion did not differ significantly 
between the two companies. Table I 
and Figure I summarize these results.

*“* Counting only the number of 
babies who were sick can be mislead­
ing. One infant may experience a 
greater number of illness episodes 
than another. Each episode of infant 
illness is a potential cause of maternal 
absenteeism. Therefore individuals are 
the measurement units only for well 
babies. All other results are reported

using illness episodes as the unit of 
analysis.

All the breast-fed babies in this 
study received breast milk exclusively 
(or not more than two bottles of 
supplement daily' ir '! at least 6 
months of age. Wh* n babies received 
more than two suppi .’merit bottles 
daily, they were considered as being 
weaned from breast milk and were 
excluded from the study. Sixteen of 
the 59 breast-fed babies remained in 
the study for 12 months, but others 
were weaned sooner. The average 
length of time in Ihe study for the 
breast-fed babies was 9 months.

Nonuniform lime periods in this 
study do not adversely affect compari­
sons of percentage rate of illnesses 
within each group. Percentages of 
illnesses categorized in some way. for 
each group separately, arc not affected 
by unequal numbers of illness episodes 
in the groups. For this reason it is 
possible, for example, to compare the 
percentage of illness episodes that 
resulted in maternal absenteeism in 
the breast-feeding group with the 
similarly calculated percentage in the 
formula-feeding group.

A total of 205 illness episodes 
occurred among 73 babies during the 
period of this study: 88 occurred in 35 
breast-fed babies and 117 in 38 
formula-fed babies. The rates are 
significantly different from expecta-

F igure 1

d istr ibu tion  o f Well and III B ab ie s  
by Nutritional G rou p s

I?*; pi K las;
aieasi Fed Ga isos Formula Fod ll.ib**,,

in S9) in 4i')
Nutritional Groups 

■  v,i». b.io us On Bub#t

Table 2

D istribu tion  o f Infant Illness and Maternal A b sen ce s  Betw een  Nutritional G roup s

B re a s t Milk Formula

Illness
E p is o d e

Num ber
O b se rv ed

Num ber
Expected*

Colum n
<%)

Row
(% )

Num ber
O bserved

Num ber
Expected

Colum n
(% )

Row
(% ) Total X (P ) ’

D iagnosis
Upper rospiralui y infection 58 60  92 66 41 89 81 08 72 59 142 0  168 l< 0  7)
Gaslrom tosti <al infection 9 — 10 53 8 — 7 47 17 N C .1
Otitis medif. 20 16 02 23 48 22 2 3  03 19 52 42 0  212  1*0.7)
Hospitalized for any reason 1 — 1 N C 3 — 3 N C 4 N C

Total 88 1100> 117 H 01)'' 2 0 5
Si •verity

Mild 29 21 88 33 57 22 2 9  12 19 43 51 3 508  i-:0 1)
Moderate 58 64  85 66 39 92 85  65 79 61 150 0  932 i*0  4)
Sovoro i — 1 N C 3 — 3 N C 4 N .C

Total 88 |1 0 0 ) 117 (1 0 1 )' 205
Maternal ab son ce  (days illness)

0 65 56 63 74 49 67 75 37 57 51 132 1 916  i- 3 21 10 17 16 11 25 30 2 2  84 26 75 40 4 52 7  k 0 05 )
••1 -4 11 — 12 42 15 — 13 58 26 N C
•4 2 — 2 N C 5 — 4 N C 7 N C

Total 88 .nni

‘Expectancies 'or y b.tsod cn Null b/potne.sis of equivalent prevalence rates in uach  nutritional group 
r with t dogree of 'random corrected for continuity i Yates) p two-tailed probability that Ihu ptrcon lngo rains am  equivalent

1 V C  not calculated  
D cos net total 100°. because  of rounding
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lion (p < .05 ). assuming equal illness 
rates in both groups aOcr adjusting lor 
group size. These results are sum m a­
rized in Table 2. Upper respiratory 
tract infections and otitis media were 
the tw o diagnoses occurring frequently 
enough to be tested reliably. The rates 
o f  occurrence o f  each diagnosis among  
the illness episodes in Ihe two nutri­
tional groups W ire not statistically 
different.

r Am ong the illnesses reported. 51 
were labeled mild. 150 moderate, and 
4  severe. W ithin each severity category, 
the differences between rates o f  
occurrence in the two nutritional 
groups were not significant. T he  
statistical test for m ild illnesses, 
however, is suggestive o f  a real differ­
ence. Am ong breast-fed babies. 3 3%  o f  
all illness episodes (2 9  o f  88 ) were 

I "m ild ," 6 6 %  (5 8  o f  8 8 ) were
"inoderatc."and 1% were "severe.”  This 
compares with 19%  (2 2  o f  117 ) “ m ild"

I ep isodes, 7 9%  (9 2  o f  117 ) “m 'xlerate”

episodes, and 3%  (3  o f  117 ) severe 
episodes for the form ula-fed babies.

Absenteeism  was reported only 
when directly attributable to infant 
illness. “ Well babies," by definition, 
were never ill. Thus the 24  mothers o f  
well babies in the breast-feeding group  
and 4 in the formula-feeding group 
were not absent from work during the 
course o f th e  study.

Table 2 and Figure 2 show that 
some documented illness episodes 
were sufficiently m ild in nature that 
no maternal absenteeism was neces­
sary. In the breast-feeding group 7 4%  
c f  all episodes reported (6 5  o f  8 8 ) 
were “ zero-absence" illnesses, as were 
5 7%  (6 7  o f  117 ) o f  all episodes 
reported in the formula-feeding 
group. Forty-nine percent o f  all “ zcro- 
absence" illnesses occurred in breast­
fed babies and 5 1 %  in formula-fed  
babies. These results are not statisti­
cally different from  expectation on 
the basis o f  an assumption o f  equal

Figure 2

Distribution of Illness Episodes and Maternal Absenteeism by Nutritional Groups
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percentage (5 0 % ) distribution in the 
two groups.

> ’* '* O f  4 0  illnesses causing I day ’s 
absence. 2 5%  occurred in breast-fed 
babies and 7 5 %  in form ula-fed babies. 
This rate difference is significant (p < 
.0 5 ) on the basis o f an expectation o f  
equal percentage occurrence in the 
two groups (see Figure 2 ). Absences 
lasting m ore than one 8 -h ou r day up 
to 4  full workdays were reported for 
11 episodes in Ihe breast-feeding 
group and 15 in the formula-feeding 
group. The remaining illnesses, 
regardless o f  cause, w ere com plicated  
and often required hospitalization. 
Absences caused by these seven 
episodes ranged from  5 to 25  days.

DISCUSSION

Results o f  this study support w idely 
published findings that, when c om ­
pared with form ula-fed babies, infants 
receiving breast m ilk have lower rates 
and less severe episodes o f  the c om ­
mon illnesses studied .’ -10 

' •—  The data support the assumption  
that infants in each nutritional group  
had a sim ilar risk o f  acquiring the 
specific illnesses studied. Sim ilar 
percentages o f  each diagnostic 
category were found. A lso , the d iffer­
ence in percentage rates o f  illness 
occurrence at each level o f  sc erity 
across the nutritional groups is not 
significant.

An em ployee in this study was not 
absent i f  her infant was never sick o r  
had only m ild illnesses that did not 
require her lo  remain at home to 
provide care. Ir the breast-feeding 
group "well babies" were six times 
more prevalent, a difference that is 
statistically significant. This proportion  
did not d iffer significantly between the 
two companies. In the breast-feeding 
group 7 4%  o f  illness episodes did not 
cause maternal absenteeism , com ­
pared with 5 7%  in the formula-feeding 
group. The observation that I -day 
absences occurred more than tw ice as 
often among formula-feeding -totlier 
was significant ( 2 6 %  versus 11% , p  •
.05 ). Fewer than 2 0%  o f  all infant 
illnesses regardless o f  nutritional 
source resulted in absences longer 
than I day. Once babies became ill 
enough to require m edical interven­
tion, the absence pattern o f  all
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mothers was similar with no apparent 
nutritional source influence.

Increasing awareness that feeding 
babies breast milk is beneficial and 
compatible w ith the mother's return 
to work is an important health promo­
tion goal. Preliminary evidence 
supports the assertion that activities 
such as corporate lactation programs 
can influence infant health by promot­
ing and supporting breast-feeding 
continuation. This study also suggests 
that corporate lactation programs can 
partially offset their expense by 
reducing maternal absenteeism and 
health care costs.

This study was limited in that it did 
not use an experimental design. 
Participants were self-selected on the 
basis of nutritional choice and were a 
convenience sample from programs 
already in place. A comparison group 
with similar demographic characteris­
tics was used rather than a true control 
croup. Equal group sizes could not be 
achieved within the constraints of this 
nonrandomized study because of the 
prevalence of breast-feeding. Observa­
tions based on these relatively small 
groups indicate trends, but should not 
be used for predictions regarding 
other groups. Tbese results must be 
viewed within this limited context and

should be corroborated using true 
experimental methods before attempts 
arc made to generalize the findings.

SO WHAT? Implication* bit* 
Health Promotion Research. 
Practitioners

This study shows that women 
who breast ced their babies arc less 
likely to be absent from work 

• because of baby-related illnesses 
and less likely to have long absences 
when they do miss v ork compared 
with women who feed their infants 
formula. These findings should be 
considered preliminary because of 
limitations ofthe study methods 
und the lack "'"other studies on this 
issue. If the indings arc repli­
cated, programs to help women 

. breast-feed their babies may be 
beneficial for employers.
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W
omen with infants and children 
are the fastest growing segment 

o f the U .S . labor force.

Among employed women with ch il­

dren under age 3, approximately 70 

percent work full time. One-third o f 

mothers return to work within 3 

months after giving birth, and two- 

thirds return within 6 months.1-2

Breastfeeding offers proven health 

benefits for babies and mothers, but 

women often find it difficult to con­

tinue breastfeeding once they return 

to the workplace.

Challenges include lack o f break time 

and inadequate facilities for pumping 

and storing human m ilk.

Many o f these workplace challenges 

can be reduced with a small invest­

ment o f time, money, and flexibility.

Providing accommodations for breast­

feeding olfers tremendous rewards for 

the employer, in cost savings for 

health care, reduced absenteeism, 

employee morale, and employee 

retention.

Benefits for 
Employers
Companies that have adopted breast­

feeding support programs ha.e noted:

• cost savings o f $3 per $1 invested 

in breastfeeding support

• less illness among the breastfed 

children o f employees

• reduced absenteeism to care for ill 

children

• lower health care costs (an aver­

age o f S400 per baby over the first 

year)

• improved employee productivity

• higher morale and greater loyalty

• improved ability to attract and 

retain valuable employees

• fam ily-friendly image in the com­
munity

What’s Needed
Sim ple strategies can allow infants, 

mothers, and employers to experience 

the benelits o f workplace breastfeed­

ing support. The strategies are feasi­

ble, safe, and relatively easy to imple­

ment, and they require only a modest 
budget.

These strategies have proven ei ctivc 

in a wide range o f settings, including 

corporations, educational institutions, 

local government offices, manufactur­

ing and sales organizations, and tribal 

organizations.

Develop a breastfeeding 
support program tailored to 
the company.
Each company, organization, or 

agency should develop a breast­
feeding support program tailored to 

its needs and resources. Possible 

components o f a workplace breast­

feeding support program appear in 

Table I .

It may be useful in larger companies 

to convene a task force to assess 

women’s needs. Potential task force 

members include human resource 

specialists, company nurses, expec­

tant mothers, an employee who is or 

recently was a breastfeeding mother, 

and a lactation consultant hired on a 

short-term basis.

Workplace breastfeeding Support 1



Table 1: Components of a Workplace Breastfeeding Support Program
The table below outlines components o f several levels o f workplace breastfeeding support. The choice o f components 

depends on the number o f women w ho need support and the resources and realities o f the workplace.

Adequate Expanded
Fac ilitie s

Comprehensive

A clean, private, comfortable multi­

purpose space (that is not a bath­

room) with an electrical outlet in 

r  ^»r to pump m ilk or to breastfeed.

Employee provides her own breast 

pump.

Table and comfortable chair.

S ink, soap, water, and paper towels. 

I f  these are very far from B M B R , 

extra time is allowed for cleaning 

hands and equipment.

Employee supplies cold packs for 

storage o f milk.

A Breastfeeding Mothers’ Break 

Room (B M B R ) for use only by 

breastfeeding women.

Employer provides one multi-user 

electric breast pump, and employees 

provide their own collection kits.

Improved aesthetics to promote relax­
ation.

Items listed in "Adequate" column 

are available near the B M B R .

Employer makes available refrigera­

tor space designated for food near 

B M B R .

A Breastfeeding Mothers’ Break 

Room (or rooms) close to women’s 
worksites.

Employer provides collection kits. 

Additional multi-user electric pumps 

arc provided i f  needed.

Room large enough to accommodate 
several users comfortably.

Items listed in “ Adequate”  column 

are available in the B M B R .

Employer provides a small refrigera­

tor in the B M B R  for storage o f 

human m ilk.

Written Company Policy
Employer gTants a 6-wec' unpaid 

maternity leave.

Employer allows creative use o f 

accrued vacation days, personal 

time, s ick  days, and holiday pay 

after childbirth.

Employer allows two breaks and a 

lunch period during an 8-hour work 

day for expressing m ilk or breast­

feeding the child.

Employer grants 12 week unpaid 

maternity leave (F M LA ).

In addition, employer allows part-time 

work, job sharing, individualized 

scheduling o f work hours, compressed 

work week, or telecommuting.

Employer allows expanded unpaid 

breaks during the workday for 

expressing m ilk or breastfeeding the 

child.

Employer offers a 6- to 14 -week paid 

maternity leave ( ILO ).

In addition, mother can bring child to 

work, caregiver can bring child to 

workplace, or on-site day care is 
available.

Nursing breaks arc paid and arc 

counted as working time.

Workplace Education
Breastfeeding education is offered to 

the partners o f employees who are 

expectant fathers.

Employer hires a skilled  lactation 

care provider to coordinate a breast 

feeding support program.

Company breastfeeding support poli­

cy is communicated to all pregnant 

employees.

Employer provides a list o f communi­

ty resources for breastfeeding support.

New employees, supers isors, and 

covvorkcrs all receive training on Ihe 

breastfeeding support policy.

Employer contracts with skilled lacta­

tion care prov ider on an "as needed" 

basis.
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Key factors include the number o f 
we en who arc likely to use the pro­
gram, the potential available space, 
and the needs and priorities o f  poten­
tial program users. Other successful 
breastfeeding support programs can 
be used as models.

Information about types o f  pumps and 
how to obtain them can be acquired 
from a local hospital, a lactation con­
sultant, a health department, or a 
mother’s support group.

Employers can contract with breast 
pump manufacturers to arrange dis­
counted rates on purchased personal- 
use pumps. They can also rent or pur­
chase multi-user pumps for placement 
in a Breastfeeding Mothers’ Break 
Room.

Providing key decision-makers with 
information on specific costs for at 
least two levels o f  breastfeeding sup­
port can facilitate the planning 
process.

Smooth and safe operation o f  the 
breastfeeding support program is easi­
est with a designated lead person, 
even though minimal programs gener­
ate only a few hours o f  work each 
month.

Inform all employees about 
the company’s  breastfeeding 
support policy.
A workplace breastfeeding support 
program should be governed by a 
written policy communicated to all 
employees.

The policy should spell out details o f 
the workplace support program, such 
as facilities provided and time allotted 
for breaks.

The policy should also prohibit 
harassment o f  and discrimination 
against breastfeeding employees. It 
should include job protection for

employees during and after maternity 
leave, and a ban on assigning breast­
feeding employees to less desirable 
jobs.

Consider flexible scheduling 
options.
Flexible work arrangements can case 
new mothers’ return to work follow­
ing childbirth. Regardless o f  flexibil­
ity, there will be a period o f  adjust­
ment. Examples o f  scheduling options 
that can benefit both mothers and 
employers include:3

• part-time work
• earned time, in which sick time, 

vacation time, and personal days 
arc grouped into one set o f paid 
days o ff work, from which work­
ers can take time at their own 
discretion

• job-sharing, in which two workers 
each work part time and share the 
responsibilities and benefits of one 
job
phase-hack, in which workers 
return from leave to their full-time 
work load over several weeks or 
months

• flex-time, in which workers 
arrange to work unusual hours to 
accommodate their home sched­
ules

• compressed work week, in which 
employees work more hours on 
fewer days

• telecommuting, where employees 
work all or part o f  their jobs from 
home

Allow women sufficient break 
time to breastfeed or express 
milk on the job, and provide 
space In a private, clean 
place (not a bathroom). 
Breastfeeding or expressing milk dur­
ing working hours enables a mother 
to keep up a good supply o f  milk for 
iter child.

The number o f breaks needed to 
breastfeed or express milk is greatest 
when the child is younger, then grad­
ually decreases.

For milk safety reasons, mothers must 
have clean hands and must clean 
equipment after use. Proximity o f a 
sink is important. In addition, secure 
cold storage capability is essential
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( t h is  c o u ld  in c lu d e  c o o le r s  w ith  co ld  

p a c k s , p ro v id ed  by  e m p lo y e e s ).

W om en  w h o  w o rk  in a v a r ie ty  o f  s it e s  

th ro u gh o u t the w eek  o r the w o rkd ay  

h a v e  s p e c ia l c h a lle n g e s  and  need  

a u th o r iz a t io n  from  th e ir  e m p lo y e r  to 

u se  c rca t. v e  so lu t io n s . S o lu t io n s  m ay  

in c lu d e  e x p r e s s in g  m ilk  in  a  v e h ic le  

o r in  a n u r s in g  m o th e r s ’ room  in  a 

sh o p p in g  m a ll.

Provide education.
M an y  p a ren ts  g e t in fo rm a t io n  and  

sup p o rt fo r  fam ily  i s s u e s  from  fr ie n d s 

and  c o w o rk e r s . T h e  w o rk s ite  c a n  be a 

s ig n if ic a n t  so u rce  o f  suppo rt fo r 

b re a s t fe e d in g .

In fo rm a t io n  co lle c ted  by  the b re a s t ­

fe e d in g  sup p o rt p ro gram  c an  be p ro ­

v id e d  to p re gn an t and  b re a s t fe e d in g  

e m p lo y e e s , a s  w e ll a s  to n e w  o r  

e xp e c tan t fa th e rs , so  that e ach  fa m ily  

d o c s not h a v e  to go  th rough  the sam e  

in fo rm a t io n -g a th e r in g  p ro ce ss .

U se fu l in fo rm a t io n  in c lu d e s  a  l i s t  o f  

c h i ld  c a re  f a c i l i t ie s  n ear the w o rk s ite  

and  a  l is t  o f  re so u rc e s fo r o b ta in in g  

b re a st p u m p s.

Support and be aware of leg­
islation and policies promot­
ing workplace support for 
breastfeeding women.
L e g is la to r s  and  p o lic y m ak e r s  h ;.vc  

p la y e d  an  im po rtan t ro le  in  p ro m o tin g  

w o rk p la c e  suppo rt for b re a s t fe e d in g  

w o m en .

M o re  sta te  and  federa l la w s  a rc  n e ed ­

ed to:

• p ro tect b re a s t fe e d in g  w o m en  from  

d is c r im in a t io n

• p rom o te  ad equa te  m ate rn ity  le a v e

• e n co u ra g e  em p lo y e rs  to a c co m m o ­

date  the n e ed s o f  b re a s t fe e d in g  

e m p lo y e e s  (e  g ., th rough  tax

in c e n t iv e s , m an d a te s , h o n o r in g  

m ode l p r a c t ic e s )

• e s ta b lis h  w o rk s it e  suppo rt p ro ­

g ra m s  fo r g o ve rn m en t e m p lo y e e s

• re p lic a te  e x is t in g  m ode l le g is la t io n  

and  p o l ic ie s  in  n ew  lo c a t io n s

• re co n s id e r  a sp e c t s  o f  w c lfa r c -to -  

w o rk  le g is la t io n  that h av e  m ade  

b re a s t fe e d in g  m o re  d if f ic u lt

• d e v e lo p  s y s t e m s  to a s s is t  b u s in e s s ­

e s  w an t in g  to im p ro v e  b re a s t fe e d ­

in g  suppo rt

T h e se  la w s  sh o u ld  ap p ly  to a l i  se c to rs  

o f  the  w o rk  fo rce , in c lu d in g  p a r t -t im e  

w o rk e r s  and  w e lfa r e - to -w o rk  p a r t ic i­

p an ts . P a r t ic u la r  a tten tio n  is  needed  

fo r d isa d v a n ta g e d  fa m il ie s ,  w h o  s u f ­

fe r the  m o st i l ln e s s ,  h a v e  the lo w e s t  

b r e a s t fe e d in g  ra te s , and  o ften  w o rk  in  

jo b s  la c k in g  w o rk p la c e  b re a s t fe e d in g  

suppo rt,

S e v e r a l s ta te s  h a v e  p a s se d  or are  c o n ­

s id e r in g  le g is la t io n  m an d a t in g  that 

e m p lo y e r s  m ake  a v a i la b le  app rop ria te  

sp a c e  and  su f f ic ie n t  t im e  fo r m o thers 

to b re a stfe ed  o r e x p re s s  m ilk  in  the 

w o rk p la c e .

O ther s t a t e s ’ le g is la t io n  d o c s not 

in c lu d e  m an d a te s but o ffe r s  tax  in c e n ­

t iv e s  to c o m p an ie s  w ith  s tro n g  b re a s t ­

fe e d in g  su p p o rt .4

L e g is la to r s ,  g o ve rn m en t a g e n c ie s , and 

b u s in e s s  le ad e r s  a rc  re sp o n s ib le  for 

p ro v id in g  the v is io n  and  le ad e rsh ip  

on  a n a t io n a l le v e l that w i l l  suppo rt 

b re a s t fe e d in g  m o th e rs , rew ard  p ro ­

g r e s s iv e  and  fo rw a rd -th in k in g  co m p a ­

n ie s , and  en co u rag e  o th ers lo  jo in  the 

e ffo rt.

Tax in c e n t iv e s  fo r b re a s t fe e d in g  su p ­

port, p a id  m ate rn ity  le a v e , and  m odel 

fa m ily  suppo rt p ro g ram s in g o v e rn ­

m ent a g e n c ie s  a re  a l l part o f  th is 

v is io n  and  le ad e rsh ip .

Conclusion
T he  m a jo r ity  o f  n e w  p a ren ts  w o rk  

h ard  to b e  bo th  d ed ic a te d , q u a lity  

w o ik c r s  and  d ed ic a te d , d evo ted  p a r ­

e n ts . M an y  in d u s t r ie s , co m p an ie s , 

d ep ar tm en ts, an d  d iv i s io n s  w o rk  c re ­

a t iv e ly  to m ak e  th e ir  w o rk  e n v iro n ­

m en ts fa m ily - f r ie n d ly .

In c re a se d  in it ia t io n  an d  d u ra tio n  o f  

b r e a s t fe e d in g  a re  im po rtan t n a t io n a l 

and  g lo b a l p u b lic  h e a lth  g o a ls .  B y  

fa l l in g  sho rt o f  th e se  g o a ls ,  w e  put 

b a b ie s  and  m o th e rs  at in c re a sed  

h ea lth  r i s k .  B r e a s t fe e d in g  suppo rt in  

the w o rk p la c e  i s  a n  e s se n t ia l co m p o ­

nen t o f  m ee t in g  th e se  g o a ls  and  is  

tru ly  a w in -w in -w in  fo r m o thers, 

b a b ie s , and  e m p lo y e r s .
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Goafs of the United States Breastfeeding Committee
protecting | promoting | supporting

The mission o f the United States Breastfeeding Committee (U SB C ) is to protect, promote, and support breastfeeding 
in the United States. The U SB C  exists to ensure the rightful place o f breastfeeding in society.

The U SB C  works to achieve the following goals:

Goa l I
Ensure access to comprehensive, current, and culturally appropriate lactation care and services for all women, chil­
dren, and families.

Goa l II
Ensure that breastfeeding is recognized as the normal and preferred method o f feeding infants and young children. 

Goa l III
Ensure that all federal, state, and local laws relating to child welfare and family law recognize and support 
the importance and practice o f breastfeeding.

Goa l IV
Increase protection, promotion, and support for breastfeeding mothers in the work force.

Visit us at www.usbreastfeeding.org.
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