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ALABAMA 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004
Total Number of Fraud and Identity Theft Compiaints from Alabama Consumers = 6,359

C o n s u m e r S i ' n t i n c h -

Fraud Complaints from Alabama Consumers = 4,143 

Top F ra u d  C o m p la in t C a tego ile s  f o r  A la b a m a  C onsum ers

1 Internet Auctions
2 Sh >p-at-Homc/Catalog Sales
3 Foreign Money Offers
4 Prizcs/Swccpstakcs and Lotteries
5 Internet Services an.l Computer Complaints

1.001
469
390
389
381

24%
11%
9%
9%
9%

'Percentages arc based on the total num ber o f  fraud complaints from Alabama consumers (4,143).

A m o u n t P a id  R eported  by A la b a m a  C onsum ers

Total No. o f T o tal A m ount T o ta l C om plain ts P ercentage of C om plain ts A v e r s e
C om plain ts Paid  R epo rted  R eporting  Amt Pd R eporting  Am ount Paid  A m ount P aid '

4,143 S3,896,301 3̂ 284 79% 51,186

’Average amount paid is based on the total num ber o f  fraud complaints where amount paid was 
reported by Alabama consum ers (3,284).

Top A la b a m a  C onsum er L o ca tio n s  f o r  F ra u d  C om p la in ts  

C onsum er C ity__________ No. o f Complaints
Birmingham 435
Mobile 236
Huntsville 224
Montgomery 209
Tuscaloosa 92

I D E N T I T Y  T H E F T
Data Cltartnehouut C.leartnpyouu

Identity Theft Complaints from Alabama Victims = 2,216

Id e n t ity  T he ft Types R eported  by A la b a m a  V ic tim s  

Lg i°K^deD t^,TheftTyI>e; -  , No. of  Vlcdm1 ,,.P£Lc«n!j8e:
1 Credit Card Fraud 628 28%
2 Phone or Utilities Fraud 422 19%

3 Bank Fraud2 398 18%
4 Government Documents or Benefits Fraud 235 11%
5 Employment-Related Fraud 152 7%
6 Loan Fraud 133 6%

O ther 520 23%
Attempted Identity Theft 131 6%

'Percentages arc based on the 2,216 victims reporting from Alabama. Percentages add 
to more than 100 because approxim ately 19% o f  victims from Alabama reported 
experiencing more than one type o f  identity theft.
’Incu d es fraud involving checking and savings accounts and electronic fund transfers.

Top A la b a m a  

Id e n tity  T he ft V ic tim  L o ca tio n s

Victiiii City_________________ No. of Victims
Birmingham 332
Mobile 124
Montgomery 124
Huntsville 89
Dothan 47

F edera l Trade C om m ission P age  16 o f  66 C re a te d  F eb ru a ry /, 2005



ARIZOr V 
Consum er Sentinel Com plaint Statistics and T ren d '

January 1 - December 31, 2004
Toi 1 Number of Fraud and Identity Theft Complaints from Arizona Consumers = 18,552 

  -------

Fraud Complaints from Arizona Consumers = 10,366 

Top F ra u d  C o m p la in t C ategories f o r  A r iz o n a  C onsum ers

U H ffiR S r1?
1 In te rn e t A uctions ; ,8 i 9 18%
2 S h o p -a t-H om c/C ala lo g  S ales 947 9%
3 F rizes /S w eep stakes and  L o tteries 8 <>2 8%
4 F o re ig n  M oney OlTcrs 800 8%
5 In terne t S erv ices and  C o m p u te r C o m p la in ts 723 7%

'Percentages arc based on the total num ber o f fraud com plaints from Arizona consumers (10,366).

A m o u n t P a id  R eported  by  A r iz o n a C onsum ers

T otal No. o f T o tal A m ount T o ta l C om plain ts P ercen tage  o f C om plaints A verage
C om plain ts Paid  R epo rted  '  portin g  Arnt Pd R epo rting  A m o.nit Paid A m ount P a id '

10,366 $13,469,514 6,333 61% S2.127
'A verage am ount paid is based on Ihe total num ber o f  fraud com plaints where amount paid was 
reported by A rizona consum ers (6,333). Three consum ers reported an amount paid o f $ I 
million o r m ore (S I, $1.2, and $1.6 million).

Top A r iz o n a  C onsum er L o ca tio n s  f o r  F ra u d  C om p la in ts

Consum er City
Phoenix
Tucson
Mesa
Scottsdale
Glendale

No. of Complaints
1,567
1,088
765
650
387

iD D rm r t h e f t  m *
Data CUarbtghouu

Identity Theft Complaints from Arizona Victims = 8,186 

Id e n t ity  T h e ft Types R eported  by A r iz o n a  V ic tim s

Employment-Related Fraud 2,557 31%
Credit Card Fraud 1,602 20%
Bank F raud ' 1,318 16%
Phone or Utilities Fraud 1,135 14%
Government Documents or Benefits Fraud 543 7%
Loan Fraud 346 4%
O ther 1,729 21%
Attempted Identity Theft 406 5%

'Percentages arc based on the 8,186 victims reporting from A rizona Percentages add to 
more than 100 because approximately 17% o f  victims from A rizona reported 
experiencing more than one type o f  identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top A riz o n a  
Id e n t ity  T he ft V ic tim  L o c i 'ons

Vi tim  City_________________ No. of Victims
Phoenix 2,363
Tucson 1,115
Mesa 623
Glendale 622
Scottsdale 353

F edera l T rade  C o m m issio n P age  IS  o f  66 C rea ted  F ebrtia ry /, 2005



ARKANSAS 
Consum er Sentinel Com plaint Statistics anu Trends

January 1 - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Arkansas Consumers = 3,482

t

Fraud Complaints from Arkansas Consumers = 2,085

Top F ra u d  C o m p la in t C a tegories  f o r  A rka n sa s  C onsum ers

1 In ternet A uctions 602 29%
2 S liop-a t-H om c/C ata log  S ales 285 14%
3 F oreig n  M oney O ffers 230 11%
4 In ternet Services and  C o m p u te r C om p la in ts 162 8%
5 A dvance-Fec L o ans and  C red it P ro tec tio n /R ep a ir 131 6%

'Percentages arc based on the total num ber o f  fraud complaints from ' rk.ir.sas consum ers (2,085).

A m o u n t P a id  R eported  by A rka n sa s  C onsum ers

T o ta l No. o f Total A m ount T o tal C o m pla in ts P ercen tage  of C  m dain ts A verage 
C o m p la in ts  Paid R eported  R epo rting  A nil Pd R eporting  A m ount Paid A m ount P a id 1

2,085 51,605,5)9 1,599 77% 51,004
'A verage amount paid is based on the total num ber o f  fraud complaints w hen  amount paid was 
reported by Arkansas consumers (1,599).

Top A rka n sa s  C onsum er L o c a tio n s  f o r  F ra u d  C o m p la in ts  

Consum er City__________ No. of Com plaints
Little Pock 265
Fayetteville 95
Hot Springs 85
Conway 66
Springdale 64

wKEmrfrr
C onsum erSontincl:

Identity Theft Complaints from Arkansas Victims = 1,397

Id e n t ity  T h e ft Types R eported  b y  A rka n sa s  V ic tim s

1 Credit Card Fraud 343 25%
2 Bank Fraud1 302 22%
3 Phone or Utilities Fraud 246 18%
4 F.mploymcnt-Related Fiaud 167 12%
5 Governm ent Documents or Benefits Fraud 137 10%
6 Loan Fraud 101 7%

O ther 295 21%
Attem pted Identity Theft 69 5%

'Percentages arc based on the 1,397 victims reporting from Arkansas. Percentages add 
to more than 100 because approximately 19% o f  victim s from A rkansas reported 
experiencing more than one type o f  identity theft
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top A rka n sa s  
Id e n tity  T h e ft V ic tim  L o c a tio n s

Victim  City_________________ No. of Victims
Little Rock 258
Hot Springs 53
Fort Smith 37
Conway 36
Springdale 36
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CALIFORNIA 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004
Total Number of Fraud and Identity Theft Com ints from California Consumers = 90,706

Fraud Complaints from California Consumers = 46,867 

Top F ra u d  C o m p la in t C ategories f o r  C a lifo rn ia  C onsum ers

1 In ternet A uctions
2 S hop-a t-H om e/C ala lo g  S ales
3 In terne t S erv ices an d  C o m p u te r C om p la in ts
4 F oreign  M oney O ile rs
5 P n zcs 'S w cep stak es  and  L o tte ries

11,942
6,383
4 .6 3 0
4 ,45 3
3 ,509

25%
14%
10%
10%
7%

'Percentages arc based on the to, it num ber o f  fraud com plaints from California consum ers (46,867).

A m o u n t P a id  R eported  by  C a lifo rn ia  C onsum ers

T otal No. o f  T o tal A m ount T o ta l C om plain ts P ercentage of C om plain ts A verage
C om plain ts Paid  R eported  R eporting  Ami Pd R eporting  A m ount P aid  A m ount P aid ’

46,867 553,412,587 36,698 78% SL455
'A verage amount paid is based on the total num ber o f  fraud complaints where amount paid 
was reported by California consum ers (36,698). Two consum ers reported an amount paid o f  
51 million or more ($ I and $1.6 million)

Top C a lifo rn ia  C o n su m e r L o ca tio n s  f o r  F ra u d  C o m p la in ts  

Consum er City__________ No. o f Complaints
Los Angeles 2,651
San Diego 1,984
San Francisco 1,648
San Jose 1,387
Sacramento 1,089

Identity Theft Complaints from California Victims = 43,839

Id e n t ity  T h e ft Types R e p o rte d  by C a lifo rn ia  V ic tim s

1 Credit Card Fraud 11.923 27%
2 Bank Fraud1 8,133 19%
3 Phone or Utilities Fraud 7,833 18%
4 Employment-Related Fraud 6,588 15%
5 Government Documents or Benefits Fraud 3,796 9%
6 Loan Fraud 2,264 5%

O ther 9,903 23%
Attempted Identity Theft 2,578 6%

'Percenlages arc based on the 43,839 victim s reporting from California. Percentages 
add to more than 100 because approxim ately 20% o f  victims from C alifornia reported 
experiencing more than one type o f  identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top C a lifo rn ia  
Id e n t ity  T h e ft V ic tim  L o ca tio n s

Victim City__________________No. o f Victims
Los Angeles 3,655
San Diego 1,582
San Francisco 1,155
Sacramento 944
San Jose 848
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COLORADO 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004
Total Number of Fraud and Identity Theft Complaints from Colorado Consumers = 10,967

Fraud Complaints from Colorado Consumers = 6,558

Top F ra u d  C o m p la in t C ategories fo r  C o lo rado  C onsum ers

Km «t T o p  C a te g o r ie s  Complaints JPe~centaee'
1 In terne t A uctions 1.626 25%
2 F o re ig n  M o ney  O ffers 792 12%
3 S ho p-a t-H om e/C ata lo g  Sales 760 12%
4 In te rn e t S erv ices and C om p uter C om plain ts 593 9%
5 P rizcs /S w ccp stakcs and L o tteries 532 8%

'Percentages arc based on the total num ber o f  fraud complaints from Colorado consumers (6,558).

A m o u n t P a id  R eported  by C o lo ra d o  C onsum ers

Total No. o f T o ta l A m ount T o tal C om plain ts P ercen tage  o f C om plain ts A verage
C om plain ts P aid  R epo rted  R eporting A m t Pd R eporting  A m ount Paid  A m ount Paid

6,558 535,028,904 4,933 75% S7.101

’Average amount paid is based on the total number o f  fraud com plaints where amount paid was 
reported by Colorado consum ers (4,933). Two consum ers reported an amount paid o f over $ I 
million (S1.6 and $26.4 million).

Top C o lo ra d o  C onsum er L o ca tio n s  f o r  F ra u d  C om p la in ts  

Consum er City__________ No. o f Complaints
Denver 913
Colorado Springs 759
Aurora 407
Littleton 242
Fort Collins 212

r

Identity Theft Complaints from Colorado Victims = 4,409 

Id e n t ity  T h e ft Types R epo rted  by C o lo ra d o  V ic tim s

1 Credit Card Fraud 987 22%
2 Bank Fraud1 974 22%
3 Employm ent-Related Fraud 668 15%
4 Phone or U tilities Fraud 641 15%
5 Governm ent Documents or Benefits Fraud 282 6%
6 Loan Fraud 268 6%

O ther 1,126 26%
Attempted Identity Theft 272 6%

'Percentages arc based on the 4,409 victim s reporting from Colorado. Percentages add 
to more than 100 because approximately 19% o f victim s from Colorado reported 
experiencing m ore than one type o f  identity theft.
’Includes fraud involving checking and savings a ounts and electronic fund transfers.

Top C o lo ra d o  

Id e n t ity  T h e ft V ic tim  L o c a tio n s

Victim  City_________________ No. o f Victims
Denver 859
Colorado Springs 527
Aurora 313
Littleton 168
Pueblo 151
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CONNECTICUT 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004

Tota! Number of Fraud and Identity Theft Complaints from Connecticut Consumers = 6,170

Fraud 

Top F ra u d  C om pla i. i t  C ategories f o r  C o n n e c ticu t C onsum ers

1 Internet Auctions 1,169 28%
2 Shop-at-Home/Catalog Sales 587 14%
3 Foreign Money Offers 489 12%
4 Internet Services and Computer Complaints 377 9%
5 Advancc-Fce Loans and Credit Prolection/Rcpair 212 5%

‘Percentages arc based on the total num ber o f  fraud com plaints from Connecticut consumers (4,170).

A m o u n t P a id  R eported  by C o n n e c ticu t C onsum ers

T otal No. o f  T o tal A m ount T o tal C om plain ts Percentage o f C om plain ts A verage
C o m p la in ts Paid  R epo rted  R eporting  A mt Pd R eporting  A m ount Paid  A m ount P a id 1

4,170 $2,736,671 3,212 77% $852
’Average am ount paid is based on the t...al num ber o f  fraud complaints where amount paid was 
reported by Connecticut consum ers (3,212).

Top C o n n e c tic u t C onsum er L o c a tio n s  f o r  F ra u d  C om p la in ts  

C onsum er City__________ No. of Complaints
Hartford 213
Groton 176
Stamford 173
New Haven 130
Windsor 104

Complaints from Connecticut Consumers = 4,170

I D E N T I T Y  T H E F T  f iS f c
Data Cltarin^houit [Stm r

Identity Theft Complaints from Connecticut Victims = 2,000 

Id e n t ity  T h e ft Types R epo rted  by  C o n n e c tic u t V ic tim s

1 Credit Card Fraud 689 34%
2 Phone or Utilities Fraud 418 21%
3 Bank Fraud2 276 14%
4 Employment-Related Fraud 164 8%
5 Government Documents or Benefits Fraud 132 7%
6 Loan Fraud 98 5%

O ther 440 22%
Attempted Identity Theft 140 7%

'Percentages are based on the 2,000 victims reporting from Connecticut. Percentages 
add to more than 100 because approxim ately 18% o f  victim s from Connecticut 
reported experiencing more than one type o f  identity theft.
’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top C o n n e c ticu t 
Id e n t ity  T h e ft V ic tim  L o c a tio n s

Victim City__________________No. o f Victims
Hartford 170
Bridgeport 112
New Haven 90
Stamford 82
Waterbury 79
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DELAWARE 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Delaware Consumers = 1,604

C o n s . u m e r S c n f i n c i ;  ... ...

Fraud Complaints from Delaware Consumers = 1,051

Top F ra u d  C o m p la in t C a tegories  f o r  D e la w a re  C onsum ers
„ . _  _ , . y t a

1 Internet Auctions 238 23%
2 Prizcs/Swcepstakcs and Lotteries 147 14%
3 Shop-at-Home/Catalog Sales 124 12%
4 Internet Services and Computer Complaints 107 10%
j  Foreign Money Offers 59 6%

'Percentages are based on the total number of fraud complaints from Delaware consumers (1,051).

A m o u n t P a id  R epo rted  by  D e la w a re  C onsum ers

T otal No. of T otal A m ount T o tal C om plain ts P ctccn tage of C om plain ts A verage
C om plain ts Paid R epo rted  R epo rting  A m t Pd R eporting  A m ount Paid A m ount P a id 1

1,051 52,541,275 866 82% 52,934

’Average amount paid is based on the total num ber o f  fraud complaints w here amount paid was 
reported by Delaware consum ers (866).

Top D e la w a re  C o n su m e r L o ca tio n s  f u r  F ra u d  C om p la in ts  

Consum er City__________ No. of Complaints
Wilmington 231
Newark 202
New Castle 73
Dover 67
Bear 49

Identity Theft Complaints from Delaware Victims = 553 

Id e n t ity  T h e ft Types R e p o rte d  b y  D e la w a re  V ic tim s

l C redit Card Fraud 198 36%
2 Phone or Utilities Fraud 88 16%
3 Bank Fraud2 79 14%
4 Loan Fraud 49 9%
5 G overnm ent Documents or Benefits Fraud 47 8%
6 Employment-Related Fraud 44 8%

O ther 114 21%
Attempted Identity Theft 40 7%

'Percentages arc based on the 553 victim s reporting from Delaware. Percentages add 
to more than ' n0 because approxim ately 20%  o f  victims from Delaware reported 
experiencing more than one type o f  identity theft.
’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top D e la w a re  

Id e n t ity  T h e ft V ic tim  L o ca tio n s

Victim City__________________No. of Victims
Wilmington 169
Nev-ark 75
New Castle 48
Dover 43
Bear 34
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DISTRICT OF COLUM BIA 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from District of Columbia Consumers = 2,118

Fraud Complaints from District of Columbia Consumers = 1,196

Top F ra u d  C o m p la in t C ategories f o r  
D is tr ic t  o f  C o lu m b ia  C onsum ers

1 In ternet S erv ices and  C o m puter C o m p la in ts  272  23%
2 In terne t A uctions 155 13%
3 S hop-a t-H o m c/C ala lo g  Sales 128 11%
4 F oreign  M oney  OfTers 116 10%
5 P rizes /S w eepstakes and L o tte ries 102 9%

'Percentages are based on the total num ber o f  fraud com plaints from District o f  Columbia 
consum ers (1,196).

A m o u n t P a id  R epo rted  by D is tr ic t  o f  C o lu m b ia  C onsum ers

T otal No. o f T o tal A m ount T o tal C om plain ts P ercentage  o f C om plain ts A verage
C om plain ts Paid R epo rted  R eporting  Ami Pd R eporting  A m ount Paid  A m ount P aid 1

1.196 51,056,948 819 6 8% 51,291

’A verage amount paid is based on the total num ber o f  fraud com plaints w here amount paid 
was reported by District o f  Colum bia consum ers (819).

I D E N T I T Y  T H E F T
Data C.leartnthouuData Clearinghouse

Identity Theft Complaints from 
District of Columbia Victims = 922

Id e n t ity  T h e ft Types R epo rted  by  D is tr ic t  o f  C o lu m b ia  V ic tim s  

yUnkjldentlty'Theft Tyju  No; o fy ic t l r a _ ^ M n U j^
1 C redit Card Fraud 301 33%
2 Bank Fraud2 194 21%
3 Phone or U tilities Fraud I5u 17%
4 Governm ent D ocum ents or Benefits Fraud 101 11%
5 F.mploymcnt-Rclatcd Fraud 59 6%
6 Loan Fraud 45 5%

Other 195 21%
Attempted Identity 1 heft 62 7%

'Percentages arc based on the 922 victim s reporting from the District o f  Colum bia. 
Percentages add lo more than 100 because approxim ately 21% o f  victim s from the 
District o f  Colum bia reported experiencing more than one type o f  identity theft. 
’Includes fraud involving checking and savings accounts and electronic fund transfers.
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FLORIDA 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Florida Consumers = 38,325

. C o n s u m e r S G n t i n c l

Fraud Complaints from Florida Consumers = 22,263

Top F ra u d  C o m p la in t C ategories f o r  F lo r id a  C onsum ers

1 In terne t A uctions
2 S hop -a t-H om e/C ata log  S ales
3 In terne t S erv ices and C o m p uter C o m p la in ts
4 F o re ig n  M oney  O ffers
5 P rizes /S w eepstakes and L o tteries

5 ,206
2,786
2,354
2 ,18 6
1,420

23%
13%
11%
10%
6%

'Percentages arc based on the total num ber o f  fraud com plaints from Florida consum ers (22,263).

A m o u n t P a id  R eported  b y  F lo r id a  C onsum ers

Total No. o f  T otal A m ount T o tal C om plain ts P ercentage o f C om plain ts A verage 
C om plain ts Paid R eported  R eporting  Amt Pd R eporting  A m ount Paid A m ou nt P a id ’

22,263 525,976.616 16,924 76% SL535
’Average amount paid is based on the total num ber o f  fraud com plaints where amount paid 
was reported by Florida consumers (16,924). One consum er reported an amount paid o f $1.7 
million.

Top F lo r id a  C onsum er L o ca tio n s  f o r  F ra u d  C o m p la in ts  

Consum er City__________No. o f Complaints
Miami 1,714
Tampa 1,009
Jacksonville 988
Orlando 972
St. Petersburg 490

Identity Theft Complaints from Florida Victims = 16,062 

Id c .A ity  T h e ft Types R eported  by F lo r id a  V ic tim s

. s s J  no. of yitfim.^p«rc.«wW,-
1 Credit Card Fraud 4.917 31%
2 Bank Fraud2 2,968 18%
3 Phene or Utilities Fraud 2,774 17%
4 Employn 'it-Relatcd Fraud 1,389 9%
5 Governm ent Documents or Benefits Fraud 1,278 8%
6 Loan Fraud 1,021 6%

O ther 3,612 22%
Attempted Identity Theft 1,174 7%

'Percentages are based on the 16,062 victims reporting from Florida. Percentages add 
to more than 100 because approxim ately 20% o f  victim s from Florida reported 
experiencing more than one type o f  identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top F lo r id a  
Id e n t ity  T he ft V ic tim  L o c a tio n s

Victim C ity No. o f Victims
Miami 2,327
Orlando 957
Tampa 719
Jacksonville 709
Fort Lauderdale 367
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GEORGIA 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004
Total Number of Fraud and Identity Theft Complaints from Georgia Consumers = 15,989

Fraud Complaints from Georgia Consumers = 8,549 

Top F ra u d  C o m p la in t C ategories f o r  G eorg ia  C onsum ers

1 Internet A uctions 2.001 23%
2 S ho p -a t-H o m c/C ata lo g  S ales  1 ,019 12%
3 In tern et S erv ices am i C o m p u te r C o m p la in ts  8 9 0  10%
4 F o re ig n  M oney  O ffe rs  807  9%
5 A dv an ce-F ee  L oans and  C red it P ro tec tio n /R ep a ir 623  7%

'Percentages arc based on the total num ber o f  fraud complaints front G eorgia consum ers (8,549)

A m o u n t P a id  R epo rted  by G eorg ia  C onsum ers

T otal No. o f  T o tal A m ount T o tal C o m pla in ts P ercentage of C om plain ts A verage
C o m p la in ts Paid  R epo rted  R eportin g  Amt Pd R eporting  A m ount P aid  A m ount P aid2

8,549 517,532,654 6,711 79% 52,613
’Average amount paid is based on the total num ber o f  fraud complaints where amount paid 
w as reported by G eorgia consum ers (6,711). O ne consum er reported an amount paid o f 
$10.2 m illion.

Top G eo rg ia  C o n su m e r L o c a tio n s  f o r  F ra u d  C o m p la in ts  

C onsum er C ity__________ No. of Complaints
Atlanta 968
Marietta 403
Lawrenceville 241
Savannah 240
Alpharetta 190

I M E N T a n r  T H E F T  |K 5 )
Data Clearmghouu

Identity Theft Complaints from Georgia Victims = 7 /40

I  den t i t  T h e ft Types R e p o rte d  by G eorg ia  V ic tim s

I Credit Card Fraud 2,068 28%
2 Bank Fraud2 1,609 22%
3 Phone or Utilities Fraud 1,317 18%
4 Government Documents or B ern , ts Fraud 754 10%
5 Employment-Related Fraud 556 7%
6 Loan Fraud 444 6%

O ther 1,723 23%
Attempted Identity Theft 472 6%

'Percentages based on the 7,440 victim s reporting from G eorgia Percentages add 
to more than I vO because approxim ately 20%  u f  victims from Georgia reported 
experiencing more than one type o f  identity theft.
’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top G eorg ia  

Id e n tity  T h e ft V ic tim  L o c a tio n s  

Victim City__________________No. o f Victims
Atlanta 1,199
Marietta 301
Decatur 226
Lawtenceville 189
Stone Mountain 172
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HAWAII 
Consum er Sentinel Com plaint Statistics and Trends

January 1 - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Hawaii Consumers = 2,447

!*v
[ C o n s u m e r S c n t i n c l  •

Fraud Complaints from Hawaii Consumers = 1,807

Top F ra u d  C o m p la in t C ategories f o r H a w a ii C onsum ers
. • - J v -v , •• _  * j

1 In te rn e t A uction s 567 31%
2 S h o p -a t-H om e/C a ta lo g  S ales 271 15%
3 P rizes /S w eep stakes and  L o tte ries 177 10%
4 In tern et S erv ices  and  C o m p u te r C o m p la in ts 152 8%
5 F oreign  M oney  O ffe rs 134 7%

1 Percentages are based on the total num ber o f  fraud com plaints from Hawaii consum ers ( 1,807).

A m o u n t P a id  R epo rted  by  H a w a ii C onsum ers

Total No. o f T o tal A m ount T o ta l C om plain ts Percentage o f C o m p la in ts A verage 
C om plain ts Paid R ep o rted  K epo rting  Amt Pd R eporting  A m ount Paid  A m ount P a id '

1,807 $2,758,876 1,443 80% 51,912
’Average amount paid is based on the total num ber o f  fraud com plaints where amount paid 
was reported by Hawaii consum ers ( 1,443).

Top H a w a ii C o n su m e r L o c a tio n s  f o r  F ra u d  C o m p la in ts  

C onsum er C ity__________ No. o f Com plaints
Honolulu 671
Mililani 86
Waipahu 75
Kailua 70
Kaneohe 70
Hilo 64

I D E N T I T Y  T H E F T  I f ®
Dam  Cl/artnghouu 1 9 3 ^

Identity Theft Complaints from Hawaii Victims = 640

Id e n tity  T h e ft Types R e p o rte d  by H a w a ii V ic tim s

1 Credit Card Fraud 267 42%
2 Phone or Utilities Fraud 130 20%
3 Bank Fraud2 121 19%
4 Government Documents o r Benefits Fraud 28 4%
5 Loan Fraud 27 4%
6 Employment-Related Fraud 21 3%

Other 125 20%
Attempted Identity Theft 48 8%

'Percentages arc based on Ihe 640 victims reporting from Hawaii. Percentages add to 
more than 100 because approxim ately 19% o f  victims from Ha .vaii reported 
experiencing more than one type o f  identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top H a w a ii 
Id e n tity  T h e ft V ic tim  L o ca tio n s

Victim City__________________No. of Victims
Honolulu 220
Kailua 44
Waipahu 33
Mililani 31
Ewa Beach 29
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Total Number of Fraud and Identity Theft Complaints from Idaho Consumers = 2,165

IDAHO
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Fraud Complaints from Idaho Consumers = 1,565

Top Fraud Complaint Categories for Idaho Consumers
:.^nkTopCj^pries _ _  Cog^liJn^Pjrcenttge^
1 Internet Auctions 454 29%
2 Shop-at-Home/Catalog Sales 176 11%
3 Prizcs/Swccpstakcs and Lotteries 152 10%
4 Foreign Money Offers 142 9%
5 Internet Services and Computer Complaints 131 8%

'Percentages are based on the total number of fraud complaints from Idaho consumers (1,565).

Amount Paid Reported by Idaho Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

1,565 57,484,752 1,252 80% S5.978
’Average amount paid is based on the total number of fraud complaints where amou>.. paid 
was reported by Idaho consumers (1,252). One consumer reported an amount paid of $6.2 
million.

Top Idaho Consumer Locations for Fraud Complaints
Consum er City No. of Complaints
Boise 296
Idaho Falls 95
Nampa 82
Pocatello 80
Coettr d'Alene 58

Identity Theft Complaints from Idaho Victims = 600

Identity Theft Types Reported by Idaho Victims

1 Credit Card Fraud 170 28%
2 Phone or Utilities Fraud 117 20%
3 Bank Fraud2 101 17%
4 Employment-Related Fraud 63 11%
5 Loan Fraud 41 7%
6 Government Documents or Benefits Fraud 38 6%

Other 152 25%
Attempted Identity Theft 37 6%

'Percentages arc based on the 600 victims reporting from Idaho. Percentages add to 
more than 100 because approximately 22% of victims from Idaho reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers

Top Idaho 
Identity Theft Victim Locations

Victim City _____________ No. of Victims
Boise 117
Nampa 39
Idaho Falls 37
Caldwell 24
Coeur d'Alene 23
Meridian 23
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I L L I N O I S
C o n s u m e r  S e n t i n e l  C o m  i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Num ber of Fraud and Identity Theft Complaints from Illinois Consumers = 25,904

Cdhs.umbrSenfirtq/

Fraud Complaints from Illinois Consumers = 14,766 

Top Fraud Complaint Categories for Illinois Consumers
Hank Top CatcRorles , , , ,   Complain Percent^
1 ‘ntemcl Auctions 3,791 26%
2 Shop-at-Home/Catalog Sales 1,847 13%
3 Internet Services and Compuier Complaints 1,380 9%
4 Prizes/Sweepstakes and I ottcrics 1,001 7%
5 Foreign Money Offers 996 7%

‘Percentages arc based on the total number of fraud complaints from Illinois 'unsunicrs (14,766).

Amount Paid Reported by Illinois Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid'

51,41714,766 515,165,485 10,700 72%

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Illinois consumers (10,700). Two consumers reported an amount paid of over 
$ I million ($ 1.2 and $1.3 million).

Top Illinois Consumer 
Consumer Citv

cations for Fraud Complaints 
 No. of Complaints

Chicago 2,778
Naperville 206
Rockford 197
Springfield 180
Aurora 174

&  IDENTITY THEFT
Data Clearinghouse

Identity Theft Complaints from Illinois Victims = 11,138

Identity Theft Types Reported by Illinois Victims

Credit Card Fraud 3,043 27%
Phone or Utilities Fraud 2,44C 22%
Bank Fraud2 1,698 15%
Employment-Related Fraud 1,536 14%
Government Documents or Benefits Fraud 961 9%
Loan Fraud 607 5%
Other 2,360 21%
Attempted Identity Theft 721 6%

‘Percentages arc based on the 11,138 victims reporting from Illinois. Percentages add 
to more than 100 because approximately 20% of victims from Illinois reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Illinois 
Identity Theft Victim Locations

Victim City_________________No. o f Victims
Chicago 4,099
Rockford 152
Aurora 149
Cicero 128
Naperville 127
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INDIANA 
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Indiana Consumers = 11,442

Co irs.umetS c n tin el.

Fraud Complaints from Indiana Consumers = 7,168

Top Fraud Complaint Categories for Indiana Consumers

Internet Auctions 
Shop-at-Homc/Calalog Sales 
Foreign Money Offers 
Internet Services and Computer Complaints 
Prizes/Sweepstakes and Lotteries

1,807
854
749
711
637

U
25%
12%
10%
10%
9%

'Percentages are based on the total number of fraud complaints from Indiana consumers (7,168).

Amount Pu d Reported by Indiana Consumers
Total No. of Total Amount Total Complaints Percentage of Complaint' Average 
C omplaints Paid Reported Reporting Am! I'd Reporting Amount Paid Amount Paid'

7,168 57,720,970 5,550 77% 51,391
’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Indiana consumers (5,550).

Top Indiana Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Indianapolis 1,225
Fort Wayne 453
Evansville 184
Lafayette • 183
Bloomington 175

IDENTITY THEFT iM»
Data Clearinghouse l3P 9r

Identity Theft Complaints from Indiana Victims = 4,274 

Identity Theft Types Reported by Indiana Victims

1 Phone or Utilities Fraud 1,286 30%
2 Credit Card Fraud 927 22%
3 Bank Fraud2 615 14%
4 Employment-Related Fraud 439 10%
5 Government Documents or Benefits Fraud 296 7%
6 Loan Fraud 172 4%

Other 990 23%
Attempted Identity Theft 261 6%

'Percentages arc based on the 4,274 victims reporting from Indiana. Percentages add 
to more than 100 because approximately 18% of victims from Indiana reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers

Top Indiana 
Identity Theft Victim Locations

Victim City_______________No. of Victims
Indianapolis 929
Fort Wayne 282
South Bend 197
Gary 161
Elkhart 82
Evansville 82
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Total Number of Fraud and Identity Theft Complaints from Iowa Consumers = 3,673

IOWA
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

C o n s u m e rS .p n i i r t c f  *

Fraud Complaints from Iowa Consumers = 2,645

Top Fraud Complaint Categories for Iowa Consigners

1 Internet Auctions 842 32%
2 Shop-at-Home/Catalog Sales 420 16%
3 Internet Services and Computer Complaints 213 8%
4 Foreign Money Offers 203 8%
5 Prizes/Sweepstakes and Lotteries 164 6%

‘Percentages arc based on the total number of fraud complaints from Iowa consumers (2,645).

Amount Paid Reported by Iowa Consumers
Total No. of Total Amount Total Complaints Percentage of Complaint' Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid’

2,645 $3,252,449 2,080 79% SI,564

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Iowa consumers (2,080). One consumer reported an amount paid of 
SI million.

Top Iowa Consumer Locations for Fraud Complaints 
C onsum er City__________No. of Com plaints
Des Moines 258
Cedar Rapids 148
Iowa City 107
Davenport 98
Council Bluffs 81

M  IDENTITY THEFT
tfSfji Data Clearinghouse

Identity Theft Complaints from Iowa Victims = 1,028

Identity Theft Types Reported by Iowa Victims
y ° t .p f y ic jU m L -  g f f l i t n l y g c 1,

l Credit Card Fraud 326 32%
2 Bank Fraud2 197 19%
3 Phone or Utilities Fraud 184 18%
4 Employment-Related Fraud 91 9%
5 Government Documents or Benefits Fraud 60 6%
6 Loan Fraud 41 4%

Other 226 22%
Attempted Identity Theft 83 8%

'Percentages are based on the 1,028 victims reporting from Iowa. Percentages add to 
more than 100 because approximately 18% of victims from Iowa reported experiencing 
more than one type of identity thef).
’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Iowa 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Des Moines 161
Cedar Rapids 48
Davenport 46
Iowa City 34
Council Bluffs 29
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Total Number of Fraud and Identity Theft Complaints from Kansas Consumers = 4,736

KANSAS
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  31 , 2 0 0 4

<3 Isfet.v
| 'Con sumerScn iin e l* .. • 7

Fraud Complaints from Kansas Consumers = 3,059

Top Fraud Complaint Categories for Kansas Consumers

1 Internet Auctions 879 29%
2 Shop-at-Home/Catalog Sales 350 11%
3 Foreign Money OfTers 334 11%
4 Internet Services and Computer Complaints 276 9%
5 Prizes/Sweepstakes and Lotteries 209 7%

'Percentages arc based on the total number of fraud complaints from Kansas consumers (3,059).

Amount Paid Reported by Kansas Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1
~ 3,059 $3,514,967 2,332 76% $1,507
’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Kansas consumers (2,332). One consumer reported an amount paid of over 
$1.4 million.

Top Kansas Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Wichila 457
Overland Park 236
Topeka 168
Olathe 164
Kansas City 125

Identity Theft Complaints from Kansas Victims = 1,677

Identity Theft Types Reported by Kansas Victims

I Credit Card Fraud 407 24%
2 Bank F-audJ 367 22%
3 Phone or Utilities Fraud 266 16%
4 Employment-Related Fraud 171 10%
5 Government Documents or Benefits Fraud 128 8%
6 Loan Fraud 109 6%

Other 444 26%
Attempted Identity Theft no 7%

'Percentages are based on the 1,677 victims reporting from Kansas. Percentages add to 
more than 100 because approximately 19% of victims from Kansas reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

lop Kansas 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Wichita 278
Kansas City 152
Overland Park 134
Topeka 109
Olathe 67
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K E N T U C K Y  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry ’ 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Kentucky Consumers = 5,329

  -JS&(bur,
ConsumerSentinel

Fraud Complaints from Kentucky Consumers = 3,66’7 

Top Fraud Complaint Categories for Kentucky Consumers

Internet Auctions
Shop-at-Home/Catalog Saies
Foreign Money Offers
Internet Services and Computer Complaints
Prizcs/Swecpstakcs and Lotteries

1,067
510
339
295
293

29%
14%
9%
8%
8%

'Percentages arc based on the total number of fraud complaints from Kentucky consumers (3,667).

Amount Paid Reported by Kentucky Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Anil Pd Reporting Amount Paid Amount Paid1

3,667 54,787,444 2,930 80% $1,634

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Kentucky consumers (2,930). One consumer reported an amount paid of 
SI million.

Top Kentucky Consumer Locations for Fraud Complaints
Consum er City No. of Complaints

L .

Louisville 673
Lexinoton 318
Muriuj 87
Bowling Green 81
Elizabethtown 74

m IDENTITY THEFT iPQi
Data Clearinghouse

Identity Theft Complaints from Kentucky Victims = 1,662 

Identity Theft Types Reported by Kentucky Victims 

lEL̂ PertenUgeLl Credit Card Fraud 491 30%
2 llank Fraud2 315 19%
3 Phone or Utilities Fraud 287 17%
4 Government Documents or Benefits Fraud 136 8%
5 Employment-Related Fraud 109 7%
6 Loan Fraud 94 6%

Other 430 26%
Attempted Identity Theft 115 7%

'Percentages arc based on the 1,662 victims reporting from Kentucky, Percentages add 
to more than 100 because approximately 19% of victims from Kentucky reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Kentucky 
Identity Theft Victim Locations

Victim Cily_________________ No. of Victims
Louisville 385
Lexington 147
Bowling Green 36
Owensboro 33
Covington 25
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L O U I S I A N A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Ja n u a ry I  - Decem ber 31, 2004

Total Numbrr of Fraud and Identity Theft Complaints from Louisiana Consumers = 5,879

qnsumerScntincl

Fraud Complaints from Louisiana Consumers = 3,625 

Top Fraud Complaint Categories for Louisiana Consumers
JU nk Top

1 
2
3
4
5

Internet Auctions 
Shop-at-Homc/Catalog Sales 
Internet Services and Computer Complaints 
Foreign Money Offers
Advancc-Fcc Loans and Credit Protection/Repair

901 25%
471 13%
340 9%
326 9%
305 8%

■Percentages arc based on the total number of fraud complaints from Louisiana consumers (3,625).

Amount Paid Reported by Louisiana Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

3,625 $3,034,733 2,926 81% $1,037

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Louisiana consumers (2,926).

Top Louisiana Consumer Locations for Fraud Complaints
Consum er City No. of Complaints
New Orleans 386
Baton Rouge 317
Metairie 206
Shreveport 192
Lafayette 147

IDENTITY THEFT mgk
Data Clearinghouse Iw m r

Identity Theft Complaints from Louisiana Victims = 2,254 

Identity Theft Types Reported by Louisiana Victims

Credit Card Fraud
2 Phone or Utilities Fraud
3 bank Fraud2
4 Government Documents or Benefits Fraud
5 Employment-Related Fraud
6 Loan Fraud 

Other
Attempted Identity Theft

’Percentages arc based on the 2,254 victims reporting from Louisiana. Percentages add 
to more than 100 because approximately 19% of victims from Louisiana reported 
experiencing more than one type of identity theft.
’Includes fraud involving checking and savings accounts and electronic fund transfers

Top Louisiana 
Identity Theft Victim Locations

Victim City_________________No. of Victims

705 31%
466 21%
373 17%
247 11%
147 7%
118 5%
468 21%
140 6%

New Orleans 356
Baton Rouge 207
Shreveport 112
Metairie 100
Monroe 74
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M A I N E  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Maine Consumers = 1,769

Fraud Complaints from Maine Consumers = 1,345

Top Fraud Complaint Categories for Maine Consumers 
IRankTc
1 Internet Auctions
2 Shop-at-Home/Catalog Sales
3 Internet Services and Computer Complaints
4 Foreign Money Offers
5 Pri/cs/Sweepstakes and Lotteries

299
203
191
127
100

22%
15%
14%
9%
7%

•Percentages are based on the total number of fraud complaints from Maine consumers (1,345).

Amount Paid Reported by Maine Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid'

1,345 51,131,974 C003 75% 51,129
•Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Maine consumers (1,003).

Top Maine Consumer Locations for Fraud Complaints 
C onsum er City__________No. of Complaints
Portland 105
Augusta 41
Bangor 36
Berwick 30
Saco 30

IDENTTTî  THEFT
D • Clearinghouse m

Identity Theft Complaints from Maine Victims = 424 

Identity Theft Types Reported by Maine Victims
r „ • '*i ■

V t VI <1
1 Credit Card Fraud 1 70 40%
2 Phone or Utilities Fraud 86 20%
3 Bank Fraud2 64 15%
4 Loan Fraud 27 6%
5 Government Documents or Benefits Fraud 21 5%
6 Employment-Related Fraud 12 3%

Other 87 21%
Attempted Identity Theft 32 8%

•Percentages arc based on the 424 victims reporting from Maine. Percentages add to 
more than 100 because approximately 18% of victims from Maine reported 
experiencing more than one type of identity theft.
•Includes fraud involving checking and savings accounts and electronic fund transfers

Top Maine 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Portland 42
Bangor 16
Biddcford 13
Lewiston 12
Scarborough 9
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Total Number of Fraud and Identity Theft Complaints from Maryland Consumers = 11,910

MARYLAND
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  31 , 2 0 0 4

Fraud Complaints from Maryland Consumers = 7,298

Top Fraud Complaint Categories for Maryland Consumers

1 Internet Auctions 1,731 24%
2 Shop-at-Home/Catalog Sales 943 13%
3 Internet Services and Computer Complaints 929 13%
4 Foreign Money Offers 577 8%
5 Advancc-Fee Loans and Credit Protection/Repair 458 6%

'Percentages arc based on the total number of fraud complaints from Maryland consumers (7,298)

Amount Paid Reported by Maryland Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Ami I'd Reporting Amount Paid Amount Paid1

7,298 $5,461,154 5,744 79% $951

'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Maryland consumers (5,744).

Top Maryland Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Baltimore 1,007
Silver Spring 427
Rockville 235
Gaithersburg 214
Bethesda 199

Identity Theft Complaints from Maryland Victims = 4,612

Identity Theft Types Reported by Maryland Victims
,

- N o .o fV lc U r ns Percentage'
l Credit Card Fraud 1.482 32%
2 Phone or Utilities Fraud 960 21%
3 Bank Fraud2 804 17%
4 Government Documents or Benefits Fraud 322 7%
5 Employment-Related Fraud 259 6%
6 Loan Fraud 258 6%

Other 1,064 23%
Attempted Identity Theft 363 8%

'Percentages arc based on the 4,612 victims reporting from Maryland. Percentages add 
to more than 100 because approximately 19% of victims from Maryland reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Maryland 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
Baltimore 879
Silver Spring 261
Laurel 114
Columbia 112
Rockville 111
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M A S S A C H U S E T T S  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Massachusetts Consumers = 10,897

Fraud Complaints from Massachusetts Consumers = 6,976 

Top Fraud Complaint Categories for Massachusetts Consumers

1 Internet Auctions
2 Sliop-at-Homc/Catalog Sales
3 Internet Services and Computer Complaints
4 Foreign Money Offers
5 Prizes/Sweepstakes and Lotteries

1,955
961
764
577
475

28%
14%
11%
8%
7%

'Percentages arc based on the total number of fraud complaints from Massachusetts consumers (6,976).

Amount Paid Reported by Massachusetts Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

6,976 $4,729,052 5,431 78% $871
'Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Massachusetts consumers (5,431).

Top Massachusetts Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Boston 411
Springfield 169
Worcester 168
Cambridge 165
Somerville 122

IDENTITY THEFT liflfc
Data Clearinehoust Ii Clearbtghouse

Identity Theft Complaints from Massachusetts Victims = 3,921

Identity Theft Types Reported by Massachusetts Victims
Ti ? “ •*?’* 1 -• - \  rfi'fif*! ' .-I ry» ;j jfijTMi ' 3| No rtf Viet

l Credit Card Fraud 1,394 36%
2 Phone or Utilities Fraud 781 20%
3 Bank Fraud2 555 14%
4 F.mploymcnt-Relatcd Fraud 290 7%
5 Government Documents or Benefits Fraud 262 7%
6 Loan Fraud 210 5%

Other 809 21%
Attempted Identity Theft 353 9%

'Percentages are based on the 3,921 victims reporting from Massachusetts 
Percentages add to more than 100 because approximately 18% of victims from 
Massachusetts reported experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers

Top Massachusetts 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
Boston 230
Springfield 155
Dorchester 118
Worcester 103
Cambridge 76
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M I C H I G A N  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Michigan Consumers = 18,305

Fraud Complaints from Michigan Consumers = 10,998

Top Fraud Complaint Categories for Michigan Consumers

1 'ntcmct Auctions
2 Shop-at-Home/Catalog Sales
3 Prizes/Sweepstakes and Lotteries
4 Foreign Money Offers
5 internet Services and Computer Complaints

3,001
i,:>3
1,156
912
886

27%
13%
11%
8%
8%

'Percentages are based on the total number of fraud complaints from Michigan consumers (10,998).

Amount Paid Reported by Michigan Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

10,998 S I u ,704,507 8,734 79% $1,226
'Average amount paid is based on the total number of fraud complau where amount paid was 
reported by Michigan consumers (8,734).

Top Michigan Consumer Locations for Fraud Complaints 
Consum er City_________ No. of Complaints
Detroit 598
Grand Rapids 346
Lansing 306
Ann Arbor 235
Flint 157

IDENTITY THEFT IQ
Data Cl/arm [house

Identity Theft Complaints from Michigan Victims = 7,307 

Identity Theft Types Reported by Michigan Victims

l Phone or Utilities Fraud 2,152 29%
2 Credit Card Fraud 1,969 27%
3 Bank Fraud2 1,093 15%
4 Government Documents or Benefits Fraud 490 7%
5 Loan Fraud 408 6%
6 F.mploymcnt-Rclatcd Fraud 367 5%

Other 1.371 19%
Attempted Identity Theft 699 10%

'Percentages arc based on the 7,307 victims reporting from Michigan Percentages add 
to more than 100 because approximately 19% of victims from Michigan rc|>orted 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers

Top Michigan 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Detroit 1,221
Grand Rapids 201
Flint 143
Lansing 119
Warren 119
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M I N N E S O T A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Minnesota Consumers = 8,189

Fraud Complaints from Minnesota Consumers = 5,284

Top Fraud Complaint Categories for Minnesota Consumers

1 Internet Auctions 1,393 26%
2 Shop-at-Home/Catalog Sales 641 12%
3 Foreign Money Offers 525 10%
4 Prizes/Sweepstakes and Lotteries 481 )%
5 Internet Services and Computer Complaints 412 8%

'Percentages arc based on the total number of fraud complaints from Minnesota consumers (5,284).

Amount Paid Reported by Minnesota Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting An • Pd Reporting Amount Paid Amount Paid'

5,284 57,186,896 4,100 78% 51,753
'Average amount paid is based on ihe total number of fraud complaints where amount paid was reported 
by Minnesota consumers (4,100). One consumer reported an amount paid of $1 million.

Top Minnesota Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Minneapolis 561
St. Paul 420
Rochester 137
Bloomington 112
Duluth 110

IDENTITY THEFT EE)
Data C.kartn[houv

Identity Theft Complaints from Minnesota Victims = 2,905

Identity Theft Types Reported by Minnesota Victims

1 Credit Card Fraud 843 29%
2 Rank Fraud2 791 27%
3 Phone or Utilities Fraud 484 17%
4 Employment-Related Fraud 247 9%
5 Government Documents or Benefits Fraud 175 6%
6 Loan Fraud 130 4%

Other 537 18%
/Attempted Identity Theft 214 7%

■Percentages arc based on the 2,905 victims reporting from Minnesota Percentages 
add to more than 100 because approximately 19% of victims from Minnesota reported 
experiencing more than one type of identity theft
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Minnesota 
Identity Theft Victim Locations 

Victim City_________________No. of Victims
Minneapolis 344
St. Paul 318
Brooklyn Park 57
Coon Rapids 55
Rochester 53
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Total Number of Fraud and Identity Theft Complaints from Mississippi Consumers = 3.289

MISSISSIPPI
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Fraud Complaints from Mississippi Consumers = 1,939 

Top Fraud Complaint Categories for Mississippi Consumers
msssm

1 Internet Auctions 494 25%
2 Shop-at-Home/Catalog Sales 245 13%
3 Prizes/Sweepstakes and Lotteries 177 9%
4 Internet Services and Computer Complaints 173 9%
5 Advancc-Fce Loans and Credit Protection/Repair 166 9%

'Percentages are based on the total number of fraud complaints from Mississippi consumers (1,939).

Amount Paid Reported by Mississippi Consumers
lota! No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

1,939 $13,318,510 1,606 83% $8,293
'Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Mississippi consumers (1,606). One consumer reported an amount paid of $ 12 
million.

Top Mississippi Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Jackson 120
Gulfport 99
Biloxi 82
Hattiesburg 74
Starkvillc 59

IDENTITY THEFT iffiS)
Data Cleartn chouseData Clearinghouse

Identity Theft Complaints from Mississippi Victims = 1,350 

Identity Theft Types Reported hy Mississippi Victims

1 Credit Card Fraud 378 28%
2 Phone or Utilities Fraud 279 21%
3 Bank Fraud2 251 19%
4 Government Documents or Benefits Fraud 157 12%
5 Loan Fraud 93 7%
6 Fmployment-Rela'ed Fraud 91 7%

Other 295 22%
Attempted Identity Theft 82 6%

'Percentages arc based on the 1,350 vie,.ms reporting from Mississippi. Percentages 
add to more than 100 because approximately 20% of victims from Mississippi reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Mississippi 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
Jackson 124
Biloxi 41
Hattiesburg 37
Gulfport 36
Southaven 36
Vicksburg 36
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Total Number of Fraud and Identity Theft Complaints from Missouri Consumers = 10,303

MISSOURI
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Fraud Complaints from Missouri Consumers = 6,398 

Top Fraud Complaint Categories for Missouri Consumers
rMfcsy f | |

1 Internet Auctions 1,622 25%
2 Shop-at-Home/Catalog Sales 714 11%
3 Internet Services and Computer Complaints 599 9%
4 Foreign Money Offers 539 8%
5 Prizcs/Swcepstakcs and Lotteries 477 7%

'Percentages are based on the total number of fraud complaints from Missouri consumers (6,398).

Amount Paid Reported by Missouri Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Ami Pd Reporting Amount Paid Amount Pai l1

6,398 $7,100,808 5,227 82% $1,358

'Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Missouri consumers (5,227), One consumer reported an amount paid of over 
S2.I million.

Top Missouri Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
St. Louis 1,048
Kansas City 596
Springfield 266
Columbia 171
Independence 167

IDENTITY THEFT f i f f }
Data Clearinghouse

Identity Theft Complaints from Missouri Victims = 3,905

Identity Theft Types Reported by Missouri Victims 
fcRankyldtptlty-Thcft Type - No. of VIcUTO.J-il'WtntMt1

l Credit Card Fraud 1,055 27%
2 Phone or Utilities Fraud 915 23%
3 Bank Fraud2 771 20%
4 Government Documents or Benefits Fraud 261 7%
5 Employment-Related Fraud 237 6%
6 Loan Fraud 212 5%

Other 916 23%
Attempted Identity Theft 281 7%

'Percentages arc based on the 3,905 victims reporting from Missouri. Percentages add 
to more than 100 because approximately 20% of victims from Missouri reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Missouri 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
St. Louis 856
Kansas c 489
IndepentL ...e 135
Springftc.J 105
St. Charles 92
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Total Number of Fraud and Identity Theft Complaints from Montana Consumers = 1,465

MONTANA
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  31 , 2 0 0 4

QonsumerSe'ntmel

Fraud Complaints from Montana Consumers = 1,101

Top Fraud Complaint Categories for Montana Consumers
______________  ■ E t o . p l . l M . f . r c W ;

1 Internet Auctions 257 23%
2 Shop-at-Home/Catalog Sales 157 14%
3 Prizcs/Swecpstakcs and Lotteries 124 11%
4 Internet Services and Computer Complaints 105 10%
5 Foreign Money Offers 104 9%

'Percentages are based on the total number of fraud complaints from Montana consumers (1,101).

Amount Paid Reported by Montana Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

1,101 $2,111,363 877 80% $2,407
'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Montana consumers (877).

Top Montana Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Missoula 13?
Billings 119
Great Falls 88
Helena 60
Bozeman 57

IDENTITY THEFT EQ
Data CiMrtntbousf BFmr"learinghouv

Identity Theft Complaints from Montana Victims = 364

Identity Theft Types Reported by Montana Victims
K j o  e n tity  i n o il i  y p e  ^ a t  V I fp . i

1 Credit Card Fraud 110 30%

2 Phone or Utilities Fraud 63 17%

3 Bank Fraud1 62 177.

4 Employment-Related Fiaud 29 8 %

5 Government Documents or Benefits Fraud 21 6%

6 Loan Fraud 21 6%

Other 107 29%
Attempted Identity Theft 28 8%

'Percentages are based on the 364 victims reporting from Montana. Percentages add to 
more than 100 because approximately 22% of victims from Montana reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers

Top Montana 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Billings 58
Missoula 42
Bozeman 35
Great Falls 30
Helena 24
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N E B R A S K A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Nebraska Consumers = 2,790

Fraud Complaints from Nebraska Consumers = 2,002

Top Fraud Complaint Categories for Nebraska Consumers

1 Internet Auctions
2 Prizes/Sweepstakes and Lotteries
3 Shop-at-Home/Catalog Sales
4 Foreign Money Offers
5 Internet Services and Computer Complaints

482

309
265
149
141

24%
15%
13%
7%
7%

'Percentages arc based on the total number of fraud complaints from Nebraska consumers (2,002).

Amount Paid Reported by Nebraska Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Keportlng Amount Paid Amount Paid1

2,002 $2,072,733 1,438 72% $1,441
JAveragc amount paid is b scd on the total number of fraud complaints where amount paid 
was reported by Nebraska consumers (1,438).

Top Nebraska Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Omaha 642
Lincoln 316
Bellevue 91
Grand Island 36
Fremont 35
North Platte 35

IDENTITY THEFT lijg)
Data C.luirbtehouur C.karbighousf

Identity Theft Complaints from Nebraska Victims = 788 

Identity Theft Types Reported by Nebraska Victims 
LS«^.Jdent?̂ Thê ^ M ^ ^
1 Credit Card Fraud 205 26%
2 Bank Fraud3 165 21"'
3 Phone or Utilities Fraud 121 15%
4 Employment-Related Fraud III 14%
5 Government Documents or Benefits Fraud 53 7%
6 Loan Fraud 32 4%

Other 175 22%
Attempted Identity Theft 60 8%

'Percentages arc based on the 788 victims reporting from Nebraska. Percentages add 
to more than 100 because approximately 18% of victims from Nebraska reported 
experiencing more than one type of identity theft.
includes fraud involving checking and savings accounts and electronic fund transfers.

Top Nebraska 
Identity Theft Victim Locations

Victim C ity________________ No. of Victims
Omaha 344
Lincoln 82
Bellevue 33
Grand Island 27
Norfolk 16
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N E V A D A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Nevada Consumers = 6,467

Fraud Complaints from Nevada Consumers = 3,532

Top Fraud Complaint Categories for Nevada Consumers
  ______

1 Internet Auctions 843 24%
2 Shop-at-Home/Catalog Sales 494 14%
3 Internet Services and Computer Complaints 350 10%
4 Business Opps and Work-at-Ilome Plans 302 9%
5 Prizes/Sweepstakes and Lotteries 267 8%

'Percentages are based or. the total number of fraud complaints from Nevada consumers (3,532).

Amount Faid Reported by Nevada Consumers
Total No. of Total Amount To.al Complaints Percentage of Complaints Average
Co .plaints Paid Reported It . porting Amt Pd Reporting Amount Paid Amount Paid

3,532 $7,079,741 2,797 79% $2,531

'Avenge amount paid is based on the total number of fraud complaints where amount paid 
was reported by Nevada consumers (2,797). One consumer reported an amount paid of 
SI million.

Top Nevada Consumer Locations for Fraud Complaints 
Consumer City__________No. c f Complaints
Las Vegas 1,987
Reno 405
Henderson 357
Carson City 134
Sparks 124

IDENTITY THEFT Mg*
Data Cl/artnehou'/Cltarinpwu'i

Identity Theft Complaints from Nevada Victims = 2,935 

Identity Theft Types Reported by Nevada Victims

1 Credit Card Fraud 737 25%
2 Phone or Utilities Frauu 604 21%
3 Bank Fraud3 580 20%
4 Employment-Related Fraud 362 12%
5 Government Documents or Benefits Fraud 199 7%
6 Loan Fraud 188 6%

Other 749 26%
Attempted Identity Theft IS9 6%

'Percentages arc based on the 2,935 victims reporting from Nevada. Percentages add 
to more than 100 because approximately 23% of victims from Nevada reported 
experiencing more than one type of identity theft.
'includes fraud involving checking and savings accounts and electronic fund transfers.

Top Nevada 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Las Vegas 1,971
Reno 279
Henderson 271
Sparks 94
Carson City 65
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NEW HAMPSHIRE
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Total Number of Fraud and Identity Theft Complaints from New Hampshire Consumers = 2,277

Fraud Complaints from New Hampshire Consumers = 1,734

Top Fraud Complaint Categories for New Hampshire Consumers
lR*nkTopC»teeories ?;:• ... jaWJV i. ;'•>Tr , ‘ » |

1 Internet Auctions 431 25%
2 Shop-at-Home/Catalog Sales 258 15%
3 Internet Services and Computer Complaints 194 11%
4 Foreign Money Offers 168 10%
5 Pnzes/Swecpstakcs and Lotteries 161 9%

'Percentages are based on the total number of fraud complaints from New Hampshire
consumers (1,734).

Amount Paid Reported by New Hampshire Consumers
Total No. of Total Amount Total Complaints Peiccntage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

1,734 53,344,590 1,398 31% $2,392

’Average amount paid is based on Ihe total number of fraud cumplaints where amount paid 
was reported by New I lampshirc consumers (1,398) One consumer reported an amount paid 
of $2 million.

Top New Hampshire Consumer Locations for Fraud Complaints
Consumer City__________No. of Complaints
Manchester 142
Nashua 106
Dover 59
Salem 51
Concord 49

Identity Theft Complaints from New Hampshire Victims = 543

Identity Theft Types Reported by New Hampshire Victims

1 Credit Card Fraud 101 35%
2 Phone or Utilities Fraud 100 18%
3 Bank Fraud2 93 17%
4 Loan Fraud 33 6%
5 Government Documents or Benefits Fraud 29 5%
6 Employment-Related Fraud 23 4%

Other 117 22%
Attempted Identity Theft 41 8%

'Percentages are based on the 543 victims reporting from New Hampshire. 
Percentages add to more than 100 because approximately 16% of victims from New 
Hampshire reported experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top New Hampshire 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
Manchester 49
Nashua 45
Concord 16
Dover 16
Salem 16
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Total Number of Fraud and Identity Theft Complaints from New Jersey Consumers = 16,^47

NEW JERSEY
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

CqnsumerSoritinel

Fraud Complaints from New Jersey Consumers = 9,917 

Top Fraud Complaint Categories for New Jersey Consumers

1 Internet Auctions 2,795 28%
2 Shop-at-Home/Catalog Sales 1,530 15%
3 Internet Services and Computer Complaints 889 9%
4 Prizes/Sweepstakes and Lotteries 772 8%
5 Foreign Money Offers 746 8%

'Percentages are based on the total number of fraud complaints from New Jersey consumers (9,917).

Amount Paid Reported by New Jersey Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
( omplainls Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid2

9,917 58,912,708 7,977 80% 51,117
’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by New Jersey consumers (7,977).

Top New Jersey Consumer Locations for Fraud Complaints 
Consum er City_________ No. of Complaints
Jersey City 244
Toms River 156
Newark 155
Edison 140
Trenton 122

Identity Theft Complaints from New Jersey Victims = 6,530

Identity Theft Types Reported by New Jersey Victims

1 Credit Card Fraud 2,299 35%
2 Phone or Utilities Fraud 1,073 16%
3 Bank Fraud2 849 13%
4 Employment-Related Fraud 607 9%
5 Government Documents or Benefits Fraud 463 7%
6 Loan Fraud 408 6%

Other 1,484 23%
Attempted Identity Theft 578 9%

'Percentages are based on the 6,530 victims reporting from New Jersey. Percentages 
add to more than 100 because approximately 18% of victims from New Jersey reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top New Jersey 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Newark 269
Jersey City 254
Paterson 113
Elizabeth 93
Trenton 93
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N E V /  M E X I C O  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from New Mexico Consumers = 3,953

Fraud Complaints from New Mexico Consumers = 2,365

Top Fraud Complaint Categories for New Mexico Consumers
Rank Top Categories . • *: i
1 Internet Auctions 477 20%
2 Prizes/Sweepstakes and Lotteries 248 10%
3 Shop-at-Home/Catalog Sales 204 9%
4 Internet Services and Computer Complaints 186 8%
5 Foreign Money Offers 174 7%

'Percentages arc based on the total number of fraud complaints from New Mexico consumers (2,365).

Amount Paid Reported by New Mexico Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

2,365 $6,759,533 1,589 67% $4,254

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by New Mexico consumers (1,589). Two consumers reported an amount paid of over 
S2.5 million.

Top New Mexico Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Albuquerque 713
Doming 385
Santa Fe 159
Las Cruces 125
Rio Rancho 86

J

Identity Theft Complaints from New Mexico Victims = 1,588

Identity Theft Types Reported by New Mexico Victims

1 Credit Card Fraud 342 22%
2 Phone or Utilities Fraud 314 20%
3 Employment-Related Fraud 296 19%
4 Bank Fraud3 284 18%
5 Government Documents or Benefits Fraud 132 8%
6 Loan Fraud 106 7%

Other 411 26%
Attempted Identity Theft 64 4%

'Percentages arc based on the 1,588 victims reporting from New Mexico. Percentages 
add to more than 100 because approximately 22% of victims from New’ Mexico 
reported experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top New Mexico 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Albuquerque 663
Las Cruces 102
Santa Fe 93
Rio Rancho 69
Los Lunas 36
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Total Number of Fraud and Identity Theft Complaints from New York Consumers = 38,379

NEW YORK
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 - D e c e m b e r  3 1 , 2 0 0 4

Consu/herScntincl

Fraud Complaints from New York Consumers = 20,699 

Top Fraud Complaint Categories for New York Consumers

1 Internet Auctions
2 Shop-at-Homc/Catalog Sales
3 Internet Services and Computer Complaints
4 Prizes/Swccpstakcs and Lotteries
5 Foreign Money Offers

5,811
2,832
2,116
1,569
1,508

28%
14%
10%
8%
7%

‘Percentages arc based on the total number of fraud complaints front New York consumers (20,699).

Amount Paid Reported by New York Consumers
Total No. of Total amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid’

20,699 $20,256,516 16,801 81% $1,206
’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by New York consumers (16,801). One consumer reported an amount paid of 
SI million.

Top New York Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
New York City'
Rochester
Buffalo
Syracuse
Yonkers

7,238
654
316
247
183

’ "New York City" includes the five borough*,, Bronx, Brooklyn, Manhattan, Queens, 
and Stater Island.

lEMENTmr THEFT iSfe
Data CIfarbt chouse H»1^t Clearinghouse

Identity Theft Complaints from New York Victims = 17,680

Identity Theft Types Reported by New York Victi,

1 Credit Card Fraud 6,312 36%
2 Phone or Utilities Fraud 3,973 22%
3 Bank Fraud3 2,147 12%
4 Government Documents or Benefits Fraud 1,624 9%
5 Employment-Related Fraud 1,279 7%
6 Loan Fraud 926 5%

Other 3,258 18%
Attempted Identity Theft 1,402 8%

‘Percentages arc based on the 17,680 victims reporting from New York. Percentages 
add to more than 100 because approximately 19% of victims from New York reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top New York 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
New York City5 9,951
Rochester 394
Buffalo 232
Yonkers 195
Syracuse 113

’"New York City" includes the five boroughs: Bronx, Brooklyn, Manhattan, Queens, 
and Staten Island.
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Total Number of Fraud and Identity Theft Complaints from North Carolina Consumers = 13,914

NORTH CAROLINA
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

4
\ Cotisu m t ir S c n t in e l

Fraud Complaints from North Carolina Consumers = 8,291

Top Fraud Complaint Categories for North Carolina Consumers
,p T ,
1 Internet Auctions 2,101 25%
2 Shop-at-Home/Catalog Sales 1,075 13%
3 Internet Services and Computer Complaints 871 11%
4 Foreign Money Offers 669 8%
5 Prizes/Swccpstakcs and Lotteries 582 7%

•Percentages arc based on the total num ber o f  fraud complaints from North Carolina consumers (8,291).

Amount Paid Reported by North Carolina Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Keported Reporting Aint Pd Reporting Amount Paid Amount Paid1
8,291 $8,879,773 6,596 80% SR346

’Average amount paid is hascd on the total number of fraud complaints where amount paid was 
reported by North Carolina consumers (6,596).

Top North Carolina Consumer Locations for Fraud Complaints 
Consumer C ity_________ No. of Complaints
Charlotte 770
Raleigh 543
Durham 321
Greensboro 317
Fayetteville 243

Identity Theft Complaints from North Carolina Victims = 5,623 

Identity Theft Types Reported by North Carolina Victims

l Credit Card Fraud 1,491 27%
2 Phone or Utilities Fraud 1,070 19%
3 Bank Fraud3 930 17%
4 Employment-Related Fraud 561 10%
5 Government Documents or Benefits Fraud 495 9%
6 Loan Fraud 359 6%

Other 1,448 26%
Attempted Identity Theft 306 5%

•Percentages arc based on the 5,6' i victims reporting from North Carolina. 
Percentages add to more than 100 because approximately 18% of victims from North 
Carolina reported experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top North Carolina 
Identity Theft Victim Locations

Victim Ciiv No. of Victims
Charlotte 723
Raleigh 354
Fayetteville 213
Greensboro 212
Durham 206
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N O R T H  D A K O T A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 3 I , 2004

Total Number of Fraud and Identity Theft Complaints from North Dakota Consumers = 759

ContsumerScntin cl .’v \ / / / / *

Fraud Complaints from North Dakota Consumers = 571

Top Fraud Complaint Categories for North Dakota Consumers

1 Internet Auctions 180 32%
2 Shop-at-Home/Catalog Sales 71 12%
3 Foreign Money Offers 56 10%
4 Prizes/Sweepstakes and Lotteries 49 9%
5 Internet Services and Computer Complaints 33 6%

‘Percentages are based on the total number of fraud complaints from North Dakota consumers (571).

Amount Prid Reported by North Dakota Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1
571 S471,184 459 80% $1,027

!Averagc amount paid is based on the total number of fraud complaints where amount paid was 
reported by North Dakota consumers (459)

7 op North Dakota Consumer Locations for Fraud Complaints 
Consumer Cily__________No. of Complaints
Fargo 129
Bismarck 55
Grand Forks 48
Minot 48
Dickinson 15

Identity Theft Complaints from North Dakota Victims = 188 

Identity Theft Types Reported by North Dakota Victims

1 Credit Card Fraud 53 28%
2 Phone or Utilities Fraud 42 22%
3 Bank Fraud2 27 14%
4 Employment-Related Fraud 12 6%
5 Government Documents or Benefits Fraud 11 6%
6 Loan Fraud 9 5%

Other 52 28%
Attempted Identity Theft II 6%

•Percentages arc based on the 188 victims reporting from North Dakota. Percentages 
add to more than 100 because approximately 15% of victims from North Dakota 
reported experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top North Dakota 
Identity Theft Victim Locations 

Victim City_________________No. of Victims
Fargo 42
Grand Forks 22
Bismarck 17
Minot 17
Cavalier 6
Dickinson 6
Mandan 6
Minot AFB 6
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O H I O  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Ohio Consumers = 20,022

Fraud Complaints from Ohio Consumers = 13,066 

Top Fraud Complaint Categories for Ohio Consumers
i'Rank Top Categories ; p I I
1 Internet Auctions 3,123 24%
2 Shop-at-Home/Catalog Sales 1,591 12%
3 Internet Services and Computer Complaints 1,198 9%
4 Prizes/Sweepstakes and Lotteries 1,145 9%
5 Foreign Money Offers 973 7%

'Percentages arc based on the total numbci of fraud complaints from Ohio consumers (13,066).

Amount Paid Reported hy Ohio Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid'

13,066 512,765,255 10,120 77% SI,261

'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Ohio consumers (10,120).

Top Ohio Consumer Locations for Fraud Complaints 
Consumer City_________ No. of Complaints
Columbus 944
Cincinnati 810
Westerville 679
Cleveland 599
Dayton 303

HNSNTnr THEFT iffjjj)
Dam CIfarbifhouse [9m r

Identity Theft Complaints from Ohio Victims = 6,956

Identity Theft Types Reported hy Ohio Victims

1 Phone or Utilities Fraud 1,911 27%
2 Credit Card Fraud 1,828 26%
3 Bank Fraud2 1,164 17%
4 Government Documents or Benefits Fraud 445 6%
5 Employment-Related Fraud 368 5%
6 Loan Fraud 314 5%

Other 1,733 25%
Attempted Identity Theft 446 6%

'Percentages arc based on the 6,956 victims reporting from Ohio. Percentages add to 
more than 100 because approximately 20% of victims from Ohio reported experiencing 
more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Ohio 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Cleveland 697
Columbus 620
Cincinnati 469
Toledo 305
Dayton 214
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Total Number of Fraud and Identity Theft Complaints from Oklahoma Consumers = 5,417

OKLAHOMA
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Fraud Complaints from Oklahoma Consumers = 3,444 

Top Fraud Complaint Categories for Oklahoma Consumers

1 Internet Auctions
2 Shop-at-Home/Catalog Sales
3 Foreign Money Offers
4 Internet Services and Computer Complaints
5 Prizes/Sweepstakes and Lotteries

900
407
349
328
292

26%
12%
10%
10%
8%

'Percentages are based on the total number of fraud complaints from Oklahoma consumers (3,444).

Amount Paid Reported by Oklahoma Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Ke|>orled Reporting Amt I'd Reporting Amount Paid Amount Paid2
3,444 $5,786,088 2,686 78% $2,154

'Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Oklahoma consumers (2,686).

Top Oklahoma Consumer Locations for Fraud Complaints
Consum er City__________No. of Complaints
Oklahoma City 614
Tulsa 415
Norman 165
Edmond 163
Broken Arrow 91

M  iwarrmr theft
Data Chartnthouse W W FData Clearinghouse

Identity Theft Complaints from Oklahoma Victims = 1,973 

Identity Theft Types Reported by Oklahoma Victims

1 Credit Card Fraud 478 24%
2 Bar.k Fraud2 414 21%
3 Phone or Utilities Fraud 392 20%
4 Employment-Related Fraud 200 10%
5 Government Documents or Benefits Fraud 149 8%
6 Loan Fraud 106 5%

Other 514 26%
Attempted Identity Theft 91 5%

'Percentages are based on the 1,973 victims reporting from Oklahoma. Percentages 
add to more than 100 because approximately 19% of victims from Oklahoma reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Oklahoma 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Oklahoma City 418
Tulsa 298
Edmond 63
Norman 60
Broken Arrow 59
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O R E G O N  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

January> 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Oregon Consumers = 7,912

Fraud Complaints from Oregon Consumers = 4,756 

Top Fraud Complaint Categories for Oregon Consumers
 __:____________ Compklflti TercenUge'i

1 Intemel Auctions 1,146 24%
2 Shop-at-Home/Catalog Sale 588 12%
3 Internet Services and Computer Complaints 575 12%
4 Foreign Money Offers 551 12%
5 Prizes/Swccpstakcs and Lotteries 273 6%

■Percentages are based on Ihe total number of fraud complaints from Oregon consumers (4,756).

Amount Paid Reported by Oregon Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Amt I’d Reporting Amount Paid Amount Paid1

4,756 $2,793,274 3,530 74% $79l

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Oregon consumers (3,530).

Top Oregon Consumer Locations for Fraud Complaints
Consum er City__________No. of Complaints
Portland 1,057
Eugene 255
Salem 248
Beaverton 210
Bend 152

Identity Theft Complaints from Oregon Victims = 3,156 

Identity Theft Types Reported by Oregon Victims

1 Rank Fraud2 815 26%
2 Credit Card Fraud 814 26%
3 Phone or Utilities Fraud 568 18%
4 Employment-Related Fraud 242 8%
5 Government Documents or Benefits Fraud 185 6%
6 Loan Fraud 136 4%

Other 705 22%
Attempted Identity Theft 264 8%

■Percentages arc based on the 3,156 victims reporting from Oregon. Percentages add 
to more than 100 because approximately 19% of victims from Oregon reported 
experiencing more than one type of identity theft.
’Includes fraud involving checking and savings ac:ounts and electronic fund transfers

Top Oregon 
Identity Theft Victim Locations

Victim Citv No. of Victims
Portland 851
Salem 169
Eugene 158
Beaverton 145
Gresham 84
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P E N N S Y L V A N I A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Pennsylvania Consumers = 22,349

Fraud Complaints from Pennsylvania Consumers = 14,786 

Top Fraud Complaint Categories for Pennsylvania Consumers
Z  M M M IS:R»pjf.T.op.C»t3!o

1 Internet Auctions
2 Shop-at-Home/Catalog Sales
3 Prizes/Swccpstakcs and Lotteries
4 Internet Services and Computer Complaints
5 Foreign Money Offers

3,858
1,967
1,519
1,387
1,020

26%
13%
10%
9%
7%

'Percentages are based on the total number of fraud complaints from Pennsylvania consumers (14,786).

Total No. of 
Complaints

Amount Paid Reported by Pennsylvania Consumers
AverageTotal Amount 

Paid Reported
Total Complaints Percentage of Complaints 
Reporting Amt Pd Reporting Amount Paid Amount Paid

14,786 519,044,634 11,876 80% 51,604
’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Pennsylvania consumers (11,876). Two consumers reported an amount paid of over 
SI million ($1.3 and $2.5 million).

Top Pennsylvania Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Philadelphia 1,353
Pittsburgh 1,036
York 249
Harrisburg 231
Erie 198

IDENTITY THEFT MSk
Data Clearinghouse

Identity Theft Complaints from Pennsylvania Victims = 7,563 

Identity Theft Types Reported by Pennsylvania Victims

1 Credit Card Fraud 2,4 13 32%
2 Phone or Utilities Fraud 1,435 19%
3 Bank Fraud" 1,129 15%
4 Government Documents or Benefits Fraud 609 8%
5 Employment-Related Fraud 516 7%
6 Loan Fraud 456 6%

Other 1,768 23%
Attempted Identity Theft 638 8%

'Percentages are based on the 7,563 victims reporting from Pennsylvania. Percentages 
add to more than 100 because approximately 19% of victims from Pennsylvania 
reported experiencing more than one type of identity theft
’ Includes fraud involving checking and sa\ ings accounts and electronic fund transfers

Top Pennsylvania 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Philadelphia 1,871
Pittsburgh 453
Allentown 124
Reading 112
York 112
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R H O D E  I S L A N D  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry> 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Rhode Island Consumers = 1,636

CofeumerSentiriei

Fraud Complaints from Rhode Island Consumers = 1,089

Top Fraud Complaint Categories for Rhode Island Consumers 
;n..ii     1
1 Internet Auctions
2 Snop-at-Honic/Catalog Sales
3 Internet Services and Computer Complaints
4 Prizcs/Swccpstakes and Lotteries
5 Foreign Money Offers

337
141
94
85
72

31%
13%
9%
8%
7%

‘Percentages are based on the total number of fraud complaints from Rhode Island consumers (1,989).

Amount Paid Reported by Rhode Island Consumers
Total No. of T otal Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

1,089 $1,049,409 875 80% $1,199

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Rhode Island consumers (875).

Top Rhode Island Consumer Locations for Fraud Complaints 
Consum er City_________ No. of Com plaints
Providence 225
Warwick 119
Cranston 77
Pawtucket 57
Newport 52

Identity Theft Complaints from Rhode Island Victims = 547

Identity Theft Types Reported by Rhode Island Victims
I Rank-:, Identity Theft Type . - - No. of Victims, 2 fcrttnttgCu
1 Credit Card Fraud 171 31%
2 Phone or Utilities Fraud 107 20%
3 Dank Fraud1 73 13%
4 F.mployment-Rclatcd Fraud 54 10%
5 Government Documents or Benefits Fraud 42 8%
6 Loan Fraud 35 6%

Other 121 22%
Attempted Identity Theft 43 8%

'Percentages arc based on the 547 victims reporting from Rhode Island. Percentages 
add to more than 100 because approximately 18% of victims from Rhode Island 
reported experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers

Top Rhode Island 
Identity Theft Victim Locations

Victim City________________ No. of Victims
Providence 161
Warwick 61
Pawtucket 42
Cranston 41
Woonsocket 27
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S O U T H  C A R O L I N A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from South Carolina Consumers = 6,736

Fraud Complaints from South Carolina Consumers = 4,588 

Top Fraud Complaint Categories for South Ccrolina Consumers

1 Internet Auctions 1.057 23%
2 Shop-at-Homc/Catalog Sales 442 10%
3 Foreign Money Offers 416 9%
4 Prizcs'Swcepstakes and Lotteries 393 9%
5 Internet Services and Computer Complaints 366 8%

'Percentages are based on the total number of fraud complaints from South Carolina consumers (4,588).

Amount Paid Reported by South Carolina Consumers
Total No. of Toial Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid*

4,588 $3,968,913 3,126 68% $1,270
•Average amount paid is based on the total number of fraud complaints where amount paid wa>- 
reported by South Carolina consumers (3,126).

Top South Carolina Consumer Locations for Fraud Complaints 
C onsum er City__________No. of Complaints
Chapin 689
Columbia 351
Charleston 281
Greenville 219
Myrtle Beach 129

Identity Theft Complaints from South Carolina Victims = 2,148

Identity Theft Types Reported by South Carolina Victims

1 Credit Card Fraud 561 26%
2 Phone or Utilities Fraud 449 21%
3 Bank Fraud1 409 19%
4 Government Documents or Benefits Fraud 177 8%
5 Loan Fraud 151 7%
6 Employment-Related Fraud 143 7%

Other 528 25%
Attempted Identity Theft 140 7%

‘Percentages arc based on the 2,148 victims reporting from South Carolina. 
Percentages add to more ihan 100 because approximately 19% of victims from South 
Carolina reported experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top South Carolina 
Identity Theft Victim Locations

Victim City No. of Victims
Columbia 225
Charleston 133
Rock Hill 110
Greenville 108
Summerville 56
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S O U T H  D A K O T A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from South Dakota Consumers = 842

Fraud Complaints from South Dakota Consumers = 663 

Top Fraud Complaint Categories for South Dakota Consumers
 „ „ ,  ;_ f ComplBlnts-PcrcenageU

1 intemel Auctions 236 36%
2 Shop-at-Home/Catalog Sales 100 15%
3 Prizcs/Swcepstakcs and Lotteries 81 12%
4 Foreign Money Offers 48 7%
5 Internet Services and Computer Complaints 38 6%

'Percentages are based on the total number of fraud complaints from South Dakota consumers '663).

Amount Paid Reported by South Dakota Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Pa'd Amount Paid1

6o3 5482,559 518 78% S932

'Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by South Dakota consumers (518).

Top South Dakota Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Sioux Falls 128
Rapid Cily 115
Aberdeen 28
Brookings 2 i
Pierre 21

IDBfTTTY THEFT IQ
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Identity Theft Complaints from South Dakota Victims = 179 

Identity Theft Types Reported by South Dakota Victims

I Credit Card Fraud 50 28%
2 Bank Fraud7 31 17%
3 Phone or Utilities Fraud 26 15%
4 Employment-Related Fraud 13 7%
5 Government Documents or Benefits Fraud 12 7%
6 Loan Fraud 8 4%

Other 50 28%
Attempted Identity Theft 17 9%

'Percentages arc based on the 179 victims reporting from South Dakota. Percentages 
add to more than 100 because approximately 15% of victims from South Dakota 
reported experiencing more ihan one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top South Dakota 
Identity Theft Victim Locations 

Victim City_________________No. of Victims
Sioux Falls 50
Rapid City 39
Watertown 6
Yankton 5
Brando 4
Huron 4
Spearfish 4
Sturgis 4
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T E N N E S S E E  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t ' s t i c s  a n d  T r e n d s

Ja n u a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Tennessee Consumers = 8,652

Fraud Complaints from Tennessee Consumers = 5,406

Top Fraud Complaint Categories for Tennessee Consumers
;R*nk 3 op.Citegorles ) ' ji- i - i
1 Internet Auctions 1,512 28%
2 Shop-at-Homc/Catalog Sales 698 13%
3 Internet Services and Computer Complaints 535 10%
4 Foreign Money Offers 467 9%
5 Prizes/Sweepstakes and Lotteries 369 7%

‘Percentages are based on the total number of fraud complaints from Tennessee consumers (5,406).

Amount Paid Reported by Tennessee Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt I’d Reporting Amount Paid Amount Pnid1

5,406 54,232,494 4,347 80% $974

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Tennessee consumers (4,347).

Top Tennessee Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Memphis 511
Nashville 461
Knoxville 457
Chattanooga 185
Murfreesboro 135

Identity Theft Complaints from Tennessee Victims = 3,246

Identity Theft Types Reported by Tennessee Victims

1 Credit Card Fraud 919 28%
2 Hank Fraud2 682 21%
3 Phone or Utilities Fraud 524 16%
4 Government Documents or Benefits Fraud 294 9%
5 Employment-Related Fraud 229 7%
6 Loan Fraud 170 5%

Other 770 24%
Attempted Identity Theft 236 7%

'Percentages are based on the 3,246 victims reporting from Tennessee. Percentages 
add to more than 100 because approximately 19% of victims from Tennessee reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Tennessee 
Identity Theft Victim Locations

Victim City No. of Victims
Memphis 635
Nashville 301
Knoxville 179
Chattanooga 108
Clarksville 67

Federal Trade Commission Page 58 of 66 Created February I, 2005



T E X A S  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Ja n u a ry 1 -  D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Texas Consumers = 47,889

Fraud Complaints from Texas Consumers = 21,435

Top Fraud Complaint Categories for Texas Consumers
lie ' lr T r  t rl ft*sfi' T irs;\r^-. WPercentage1 '■
1 Internet Auctions 5.350 25%
2 Shop-at-Home/Catalog Sales 2,584 12%
3 Internet Services and Computer Complaints 2,208 10%
4 Foreign Money Offers 1,938 9%
5 Advancc-Fec Loans and Credit Protection/Repair 1,531 7%

‘Percentages arc based on the total number of fraud complaints from Texas consumers (21,435).

Amount Paid Reported by Texas Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid1

21,435 $23,590,903 16,930 79% $1,393
'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Texas consumers (16,930). One consumer reported an amount paid of $5 
million.

Top Texas Consumer Locations for Fraud Complaints 
Consum er City_________ No. of Complaints
Houston 2,501
Dallas 1,410
Austin 1,325
San Antonio 1,228
Fort Worth 694

#
 IDENTITY THEFT liJS)
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Identity Theft Complaints from Texas Victims = 26,454

Identity Theft Types Reported by Texas Victims

1 Employment-Related Fraud 6,976 26%
2 Bank Fraud1 5,640 21%
3 Credit Card Fraud 5,607 21%
4 Phone or Utilities Fraud 3,982 15%
5 Government Documents or Benefits Fraud 2,353 9%
6 Loan Fraud 1,300 5%

Other 4,900 19%
Attempted Identity Theft 1,129 4%

'Percentages arc based on the 26,454 victims reporting from Texas. Percentages add to 
more than 100 because approximately 20% of victims from Texas reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic nd transfers.

Top Texas 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Houston 3,850
Dallas 1,848
San Antonio 1,826
Fort Worth 970
Austin 927
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U T A H  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraui' and Identity Theft Complaints from Utah Consumers = 4,758

W k
\ Corisum er'ychtiiibl

Fraud Complaints from Utah Consumers = 2,927 

Top Fraud Complaint Categories for Utah Consumers
______________ Cpmpni .̂-Pcrctnvage'

1 Internet Auctions 806 28%
2 Shop-at-Home/Catalog Sales 349 12%
3 Foreign Money Offers 307 10%
4 Prizes/Swccpstakcs and Lotteries 294 10%
5 Internet Services ami Computer Complaints 253 9%

•Percentages arc based on the total number of fraud complaints from Utah consumers (2,927).

Amount Paid Reported by Utah Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Ami Pd Reporting Amount Paid Amount Paid1

2,927 $4,354,258 2^248 77% $1,937

'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Utah consumers (2,248).

Top Utai. Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Salt L?ke City 567
Ogden 152
Sandy 138
Provo 130
Layton 107

Identity Theft Complaints from Utah Victims = 1,831

Identity Theft Types Reported by Utah Victims
.sii s, VC , Nf  ' t V tell ,

1 Bank Fraud3 465 25%
2 Credit Card Fraud 452 25%
3 Phone or Utilities Fraud 322 18%
4 Employment-Related Fraud 239 13%
5 Government Documents or Benefits Fraud 95 5%
6 Loan Fraud 93 5%

Other 374 20%
Attempted Identity Theft 110 6%

•Percentages arc based on the 1,831 victims reporting from Utah Percentages add to 
more than 100 because approximately 18% of victims from Utah reported exp riencing 
more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers

Top Utah 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Salt Lake City 391
West Valley City 105
Sandy 102
Ogden 96
West Jordan 78
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Total Number of Fraud and Identity Theft Complaints from Vermont Consumers = 887

VERMONT
Consumer Sentinel Complaint Statistics and Trends

J a n u a r y  1 -  D e c e m b e r  3 1 , 2 0 0 4

Fraud Complaints from Vermont Consumers = 679

Top Fraud Complaint Categories for Vermont Consumers

1 Internet Auctions
2 Shop-at-Home/Catalog Sales
3 Internet Services and Computer Complaints
4 Prizes/Sweepstakes and Lotteries
5 Foreign Money Offers

201
94
66
55
51

30%
14%
10%
8%
8%

‘Percentages arc based on the total number of fraud complaints from Vermont consumers (679).

Amount Paid Reported by Vermont Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Amt Pd Reporting Amount Paid Amount Paid2

679 $318,656 529 78% $602

'Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Vcmiont consumers (529).

Top Vermont Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Burlington 77
Rutland 24
Milton 18
Essex Junction 16
St. Albans 15

IDENTITY THEFT MS)
Data CUetrtnpiouu [SFJ^

Identity Theft Complaints from Vermont Victims = 208

Identity Theft Types Reported by Vermont Victims

1 Credit Card Fraud 70 34%
2 Phone or Utilities Fraud 38 18%
3 Bank Fraud2 34 16%
4 Loan Fraud 14 7%
5 Government Documents or Benefits Fraud 12 6%
6 Employment-Related Fraud 4 2%

Other 60 29%
Attempted Identity Theft 18 9%

'Percentages are based on the 208 victims reporting from Vemiont. Percentages add to 
more than 100 because approximately 18% of victims from Vermont reported 
experiencing more than one type of identity theft.
'Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Vermont 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Burlington 15
Barre 10
St. Albans 8
Essex Junction 7
Bennington 5
Rutland 5
Shelburne 5
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V I R G I N I A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janua ry ’ 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Virginia Consumers = 14,765

Fraud Complaints from Virginia Consumers = 10,023 

Top Fraud Complaint Categories for Virginia Consumers

1 Internet Auctions 2,366 24%
2 Shop-al-Homc/Catalog Sales 1,290 13%
3 Internet Services and Computer Complaints 1,129 11%
4 Foreign Money Offers 826 8%
5 Prizcs/Swcepstakes and Lotteries 726 7%

'Percentages arc based on the total number of fraud complaints from Virginia consumers (10,0233-

Amount Paid Reported by Virginia Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Amt I’d Reporting Amount Paid Amount Paid'

10,023 $9,203,277 7,704 77% $1,195

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Virginia consumers (7,704).

Top Virginia Consumer Locations for Fraud Complaints
Consu m er City__________No. of Complaints
Virginia Beach 642
Richmond 601
Alexandria 553
Arlington 423
Norfolk 283

Identity Theft Complaints from Virginia Victims = 4,742

Identity Theft Types Reported by Virginia Victims
\ »■ >3*i» •» 1 4
1 Credit Card Fraud 1,597 34%
2 Phone or Utilities Fraud 916 19%
3 Bank Fraud2 802 17%
4 Government Documents or Benefits Fraud 303 6%
5 Loan Fraud 26V 6%
6 Employment-Related Fraud 253 5%

Other 1,097 23%
Attempted Identity Theft 340 7%

'Percentages arc based on the 4,_742 victims reporting from Virginia. Percentages add 
to mo. " than 100 because approximately 18% of victims from Virginia reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Virginia 
Identity' Theft Victim Locations

Victim City_________________No. of Victims
Richmond 373
Alexandria 318
Virginia Beach 292
Arlington 235
Norfolk 150
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W A S H I N G T O N  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 -  D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Washington Consumers = 15,032

Fraud Complaints from Washington Consumers = 9,378 

Top Fraud Complaint Categories for Washington Consumers

I Internet Auctions 2,333 25%
2 Shop-at-Homc/Calalog Sales 1,117 12%
3 Internet Services and Computer Complaints 951 10%
4 Foreign Money Offers 940 10%
5 Prizes/Sweepstakes and Lotteries 928 10%

'Percentages arc based on the total number of fraud complaints from Washington consumers (9,378).

Amount Paid Reported hy Washington Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Anil Pd Reporting Amount Paid Amount Paid1

9,378 S7,657,680 7,! 68 76% S 1,068
’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Washington consumers (7,168).

Top Washington Consumer Locations for Fraud Complaints 
Consumer City_________ No. of Complaints
Seattle 1,214
Vancouver 507
Spokane 460
Tacoma 355
Everett 226

Identity Theft Complaints from Washington Victims = 5,654

Identity Theft Types Reported hy Washington Victims

1 Credit Card Fraud 1.604 28%
2 Bank Fraud2 1,377 24%
3 Phone or Utilities Fraud 1,030 18%
4 Employment-Related Fraud 438 8%
5 Government Documents or Benefits Fraud 369 7%
6 Loan Fraud 214 4%

Other 1,230 22%
Attempted Identity Theft 413 7%

'Percentages arc based on the 5,654 victims reporting from Washington. Percentages 
add to more than 100 because approximately 19% of victims from Washington 
reported experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Washington 
identity Theft Victim Locations

Victim City_________________No. of Victims
Seattle 753
Vancouver 329
Tacoma 326
Spokane 240
Bellevue 141
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W E S T  V I R G I N I A  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Janu a ry 1 - D ecem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from West Virginia Consumers = 2,456

Fraud Complaints from West Virginia Consumers = 1,835

Top Fraud Complaint Categories for West Virginia Consumers 
  ,  . ,

1 Internet Auctions 459 25%
2 Shop-at-Homc/Catalog Sales 258 14%
3 Foreign Money Offers 238 13%
4 Internet Services and Computer Complaints 137 7%
5 Advancc-Fce Loans and Credit Protcction/Rcpair 123 7%

'Percentages are based on the total number of fraud complaints from West Virginia consumers (1,835).

Amount Paid Reported hy West Virginia Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints Paid Reported Reporting Anil Pd Reporting Amount Paid Amount Paid1
1,835 $1,882,418 U98 76% $1,347

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by West Virginia consumers (1,398).

ConsumerSentinelmmrnr —

Top West Virginia Consumer Locations for Fraud Complaints 
Consumer City__________No. of Complaints
Martinsburg 176
Charleston 128
Huntington 75
Morgantown 74
Parkersburg 57

IDENTITY THEFT ISI
Data CUarbt^houu

Identity Theft Complaints from West Virginia Victims = 621

Identity Theft Types Reported by West Virginia Victims

l Credit Card Fr'ud 175 28%
2 Bank Fraud2 125 20%
3 Phone or Utilities Fraud 115 19%
4 Loan Fraud 46 7%
5 Ernplr. ancM-Relatcd Fraud 33 5%
6 Government Documents or Benefits Fraud 33 5%

Other 163 26%
Attempted Identity Theft 39 6%

'Percentages are based on the 621 victims reporting from West Virginia. Percentages 
add to more than 100 because approximately 18% of victims from West Virginia 
reported experiencing more than one type of identity theft.
’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top West Virginia 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Charleston 47
Huntington 33
Morgantown 22
Martinsburg 18
Wheeling 17
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W I S C O N S I N  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

Ja n u a ry 1 - Decem ber 31, 2004

Total Number of Fraud and Identity Theft Complaints from Wisconsin Consumers = 9,289

ConsumerScntincl| Consun

Fraud Complaints from Wisconsin Consumers = 6,643 

Top Fraud Complaint Categories for Wisconsin Consumers

1 Internet Auctions
2 Shop-at-Home/Catalog Sales
3 Internet Services and Computer Complaints
4 Foreign Money Offers
5 Prizcs/Swcepstakes and Lotteries

1.793
897
865
559
546

27%
14%
13%
8%
8%

•Percentages arc based on (he total number of fraud complaints from Wisconsin consumers (6,643).

Amount Paid Reported by Wisconsin Consumers
Total No. of Total Amount Total Complaints Percentage of Complaints Average 
Complaints Paid Reported Reporting Anit Pd Reporting Amount Paid Amount Paid1

6,643 55,654,072 5,180 78% 51,092

’Average amount paid is based on the total number of fraud complaints where amount paid was 
reported by Wisconsin consumers (5,180).

Top Wisconsin Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Milwaukee 778
Madison 449
Kenosha 338
Green Bay 182
Racine 136

M  IDENTITY THEFT O
f i®  Data Cleartn(house \9 W r

Identity Theft Complaints from Wisconsin Victims = 2,646

Identity Theft Types Reported by Wisconsin Victims
. C /VI «l
1 Credit Card Fraud 725 27%
2 Phone or Utilities Fraud 644 24%
3 Bank Fraud2 402 15%
4 Employment-Related Fraud 262 10%
5 Government Documents or Benefits Fraud 169 6%
6 Loan Fraud 110 4%

Other 578 22%
Attempted Identity Theft 183 7%

'Percentages arc based on the 2,646 victims reporting from Wisconsin. Percentages 
add to more than 100 because approximately 18% of victims from Wisconsin reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Wisconsin 
Identity Theft Victim Locations

Victim City_________________No. of Victims
Milwaukee 700
Madison 127
Racine 83
Green Bay 79
Kenosha 59
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W Y O M I N G  
C o n s u m e r  S e n t i n e l  C o m p l a i n t  S t a t i s t i c s  a n d  T r e n d s

January 1 - D ecem ber 31, 2004

Total Number of Fraud and identity Theft Complaints from Wyoming Consumers = 862

Co nsumerScntinel

Fraud Complaints from Wyoming Consumers = 648

Top Fraud Complaint Categories for Wyoming Consumers
Hauk Top
1 interne) Auctions
2 Prizes/Swccpstakes and Lotteries
3 Shop-at-Home/Catalog Sales
4 Foreign Money Offers
5 Internet Services and Computer Complaints

182
79
66
60
47

28%
12%
10%
9%
7%

'Percentages arc based on the total number of fraud complaints from Wyoming consumers (648).

Amount Paid Reported hy Wyoming Consumers
T o ta l N o . o f  T o ta l  A m o u n t T o ta l  C o m p la in ts  Percen tage  o f C o m p la in ts  A v e r a g e  

C o m p la in ts  P a id  R ep o r te d  R e p o r t in g  A m t  PU R ep o r tin g  A m o u n t P a id  A m o u n t P a id 1

648 $1,420,307 519 80% $2,737

’Average amount paid is based on the total number of fraud complaints where amount paid 
was reported by Wyoming consumers (519).

Top Wyoming Consumer Locations for Fraud Complaints 
Consum er City__________No. of Complaints
Cheyenne 101
Casper 75
Laramie 40
Cody 33
Gillette 29

Identity Theft Complaints from Wyoming Victims -  214 

Identity Theft Types Reported hy Wyoming Victims

1 Credit Card Fraud 68 32%
2 Phone or Utilities Fraud 38 18%
3 Bank Fraud2 34 16%
4 Employment-Related Fraud 17 8%
5 Loan Fraud 15 7%
6 Government Documents or Benefits Fraud II 5%

Other 60 28%
Attempted Identity Theft 14 7%

'Percentages are based on the 214 victims reporting from Wyoming. Percentages add 
to more than 100 because approximately 19% of victims from Wyoming reported 
experiencing more than one type of identity theft.
’ Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Wyoming 
Identity Theft Victim Locations

Victim City_________________ No. of Victims
Cheyenne 37
Casper 25
Gillette 21
Cody 14
Laramie 11
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Appendix A: The Sentinel Network

wi'H'. consumer, gov/ iJtheft

The Identity Theft Data Clearinghouse was launched in November 1999 and is the sole national 
repository of consumer complaints about identity theft. The Clearinghouse provides specific 
investigative material for law enforcement and larger, trend-based information providing insight to 
both private and public sector partners on ways to reduce the incidence of identity theft.
Information in the Clearinghouse is available to law enforcement members via Consumer Sentinel, 
the secured, password-protected government Web site. This access enables law enforcers to readily 
spot identity theft problems in their own backyards, and to coordinate with other law enforcement 
officers where the data reveals common schemes or perpetrators.

e c o n s u w ^ g o v
mnv.econsimier.uov

Econsumer.gov was created in April 2001 to gather and share cross-border e-commerce 
complaints in order to respond to the challenges of multinational Internet fraud, and enhance 
consumer confidence in e-commerce. The multilingual public Web site provides general 
information about consumer protection in all countries that belong to the International Consumer 
Protection and Enforcement Network (formerly called the Internationa! Marketing Supervision 
Network), contact information for consumer protection authorities in those countries, and an online 
complaint form. All information is available in English, French, German, Korean, and Spanish.
Using the existing Consumer Sentinel network, the incoming complaints are shared through the 
government Web site with participating consumer protection law enforcers from 19 nations.

nine, consumer, gov/ military

Military Sentinel, which was established in September 2002, is a project of the Federal Trade 
Commission and the Department of Defense to identify and target consume* protection issues that 
affect members of the United States Armed Forces and their families. Military Sentinel also 
provides a gateway to consumer education materials covering a wide range of consumer protection 
issues, such as auto leasing, identity theft, and work-ai-home scams. Members of the United States 
Armed Forces can enter complaints directly into Consumer Sentinel. Through Consumer Sentinel, 
the government password-protected Web site, this information is used by law enforcement agencies, 
members of the JAG staff, and others in the Department of Defense to help protect armed services 
members and their families from consumer protection-related problems.
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A p p e n d i x  B :  S e n t i n e l  C o m p l a i n t  C a t e g o r i e s

Advance-Fee Loans and C reu  i ro tection/R epair Offers: The promise o f a loan that requires you to pay a fee first; 
worthless credit card loss protection and insurance programs; the promise that accurate negative information can be removed 
from your credit file for a fee, etc

Business O pportunities and W ork-at-H om e Plans: Medical billing scams; misleading franchise and Internet-based business 
opportunities; wealth building plans that don’t make good on their promises, etc.

Debt M anagem ent/C redit Counseling: Unfulfilled promises by credit counseling organizations to provide free services, send 
payments to creditors in a timely manner, or reduce interest rates on credit card debt, eliminate late and over-the-limit fees, etc.

Foreign Money Offers: Letters or e-mails offer the "opportunity" to share in a percentage o f millions o f dollars diat a self- 
proclaimed government official is trying to transfer illegally out o f a foreign country in return for money, bank account numbers 
or other identifying information from the victim.

Health C are: Fraudulent, misleading or deceptive claims for vision correction procedures; dietary supplements; weight loss 
products or sendees; impctency treatments; health spas and equipments; infertility services; sunscreens; HIV test kits, etc.

Identity Theft: When someone appropriates your personally identifying information (like your Social Security number or 
credit card account number) to commit fraud or theft.

In ternet Auctions: Non delivery o f goods, delivery o f goods that are less valuable than advertised; lack of delivery in a timely 
way; failure to disclose all the relevant information about the produc r terms o f the sale, etc.

In ternet Services and C om puters: Trial offers from ISPs; difficulty canceling an ISP account, undisclosed Web site charges; 
problems with computer software and equipment purchases; ai.d spywaie.

Investm ents: Promises o f riches in day trading, oil and gas leases, gold and gems, FCC licenses, etc. that don’t pan out.

Magazines and Buyers Clubs: Pitches for "free," "pre-paid" or "special" magazine subscription deals and offers for club 
memberships that claim to help you save money when buy in e a particular product or service (CDs, books, etc.).

Multi-Level M arketing/Pyram ids/C hain L c’ters: Network plans that offer commissions on the sale of goods by you and 
distributors you recruit.

Office Supplies and Services: Fraudulent or deceptive offers for toner, copier paper, maintenance supplies, 
equipment maintenance contracts; classified advertising and yellow page invoice scams; website cramming schemes, etc.

Prizes/Sweepstakes and Lotteries: Promotions for “ free” prizes for a fee; foreign lotteries and sweepstakes offered 
through the phone, fax, e-mail or mail etc.

Shop-At-Home/Catalog Sales: Problems, such as undisclosed costs, faiiure to deliver on time, non-delivery and refusal to 
honor a guarantee, with purchases made via the Internet (not including auction sales), telephone or mail.

Telephone Set vices: Charges for calls to “toll-free” numbers; unauthorized charges such as charges for calis you 
didn’t make; unauthorized switching o f your phone service provider; misleading pre-paid phone card offers, etc.

Travel, Vacation and T im eshare Plans: Deceptive offers for “ free” or low-cost vacations; cut-rate student travel packages; 
misleading timeshare offers, etc.

“O ther” com plaint categories are: Employment agencies/job counseling haritable solicitations, government services, real 
estate, scholarships/educational grants, modeling agencies/ser ices, green card application services, dating ‘•ervices, 
property/inheritance tracers, water purifiers, living trusts and viaticals.

Federal Trade Commission Created February /. 2005



T h r e e - Y e a r  T r e n d s
C a le nda r Years 2002 th rou gh 2004

Appendix C: Sentinel Top f .  jmplaint Categories1

Sentinel Categories

CY 2002 
No. of Complaints 

(Percentage)

CY 2Gd3 
No. of Complaints 

(Percentage)

CY 2004 
No. of Complaints 

(Percentage)
1 Advance-Fee Loans and Credit Protection/Repair 20,878 (5%) 19,195 (4%) 19,103 (3%)
2 Business Opps and Wovk-at-Home Plans 13,376 (3%) 13,990 (3%) 14,311 (2%)
3 Debt Management/Credit Counseling2 — — — — 4,142 (1%)
4 Foreign Money Offers 16,862 (4%) 21,616 (4%) 35,371 (6%)
5 Health Care 7,158 (2%) 5,123 (1%) 5,960 (1%)
6 Identity Theft 161,896 (40%) 215,093 (40%) '.46,570 (39%)
7 Internet Auctions 51,003 (13%) 83,161 (15%) 98,653 (16%)
8 Intr -net Services and Computer Complaints 25,705 (6%) 34,455 (6%) 37,094 (6%)
9 Investments 2,515 (1%) 2,663 (<1%) 2,622 (<1%)

10 Magazines and T tyers Clubs 7,658 (2%) 8,704 (2%) 7,455 (1%)
11 Multi-Level Mkig/Pyramids/Chain Letters 2,296 (1%) 2,458 (<1%) 2,680 (<1%)
12 Office Supplies and Services 5,925 (1%) 6,953 (1%) 7 349 0% )
13 Prizes/Sweepstakes and Lotteries 18,785 (5%) 25,789 (5%) 30,064 (5%)
14 Shop-at-Home/Catalog Sales 31,356 (8%) 52,722 (10%) 49,539 (8%)
15 Telephone Services 9,191 (2%) 13,339 (2%) 14,276 (2%)
16 Travel, Vacations and Timeshare 4,533 (1%) 5,069 (1%) 4,621 0% )

'Percentages are based on the total number of Sentinel complaints for each calendar year: 
CY 2002 = 403,688; CY 2003 = 542,378; CY 2004 = 635,173.

2Fraud category added for CY 2004.
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. C o n s u m e r S e n p S H B S H H H H

A p p e n d i x  D :  O t h e r  S e n t i n e l  D a t a  C o n t r i b u t o r s
C a lenda r Year 2004

Federal Agencies 
Federal Bureau of Investigation 
U.S. Attorneys Office for the Eastern District 

of New York 
U.S. Social Security Administration

Attorneys General O ffices
Alabama
Arkansas
District of Columbia
Indiana
Kansas
Louisiana
Maine
New Mexico 
North Carolina 
North Dakota 
Ohio
Oklahoma
Texas
Vermont

O ther State & Local Agencies 
California, Stanislaus County District Attorney 
California, Monterey County District Attorney 
Georgia Governor's Office of Consumer Affairs 
Kansas, Johnson County District Attorney 
Tennessee Regulatory Authority 
Washington Securities Division 
Wisconsin Department of Financial Institutions 
Wisconsin Department of Agriculture

Local P olice/Sheriff D epartm ents
Arizona, Phoenix Police Department
California, Roseville Police Department
Connecticut, West Haven Police Department
Florida, Pasco Sheriffs Office
Illinois, Lincolnshire Police Department
Iowa, Clinton Police Department
Idaho, Chubbuck Police Department
Indiana, White County Sheriffs Office
Kansas, Pottawatomie County Sheriffs Office
Michigan, Genesee County Sheriffs Office
Michigan, Port Huron Police Department
Minnesota, Morris Police Department
Missouri, Taney County Sheriffs Office
Montana, Lake County Sheriffs Office
New Jersey, Moorestown Township Police Department
New York, Newark Police Department
North Carolina, Wilson County Sheriffs Office
Pennsylvania, Dallas Township Police Department
Texas, Dalhart Police Department
Virginia, Front Royal Police Department
Washington, Mount Vernon Police Department
Washington, Washougal Police Department

Others
Better Business Bureaus 
National Fraud Information Center 
Xerox Corporation
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OUSE COMMITTEE REPOF

Date of Committee Action: M ( t i c k - 1 ,  2005
The JUDICIARY Committee considered: HB 132

HOUSE BILL NO. 132 CRIMES ACAINST ELDERLY

"An Act relating to sentencing for certain crimes committed against the elderly; and providing for an effective 
date."
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WORK D R A F T WORK DRAFT

24-LS042UG
Luckhaupt

3/1/05

WORK DRAFT

1

2

CS FOR HOUSE BILL NO. I32( )

IN THE LEGISLATURE OF THE STATE OF ALASKA 

TWENTY-FOURTH LEGISLATURE - FIRST SESSION

BY

I! Offered:
Referred:

Sponsor(s): REPRESENTATIVES STOLTZE, McGuire, Anderson

A BILL

FOR AN ACT ENTITLED

"An Act relating to certain crimes committed against the elderly; and providing for an 

effective date."

3 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:

4

5

6

7

8 

9

10

11

12

13

14

* Section 1. The uncodified law of the State of Alaska is amended by adding a new section 

to read:

INTENT; FINDINGS, (a) It is the intent of the legislature to further the important 

state interest of deterring and punishing persons who commit crimes against the elderly.

(b) The legislature finds that

(1) the number of the elderly is rapidly growing in this state and will double, 

or possibly triple, by 2018;

(2) the elderly are particularly vulnerable to crimes against the person under

AS 11.41;

(3) the elderly suffer more physical and emotional harm from these crimes 

than do younger victims;

-1-
New T e x t  U n d e r l in e d  [D E LETED  T E X T  BRACKETED]
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WORK DRAFT WORK DRAFT 24-LS0421\G

1

2

3

4

5

6

7
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9

10

11
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13

14

15

16

17

18

19

20 

21 

22

23

24

25

26

27

28

29

30

31

(4) theft and fraud are serious problems in this state, and certain types of 

schemes that defraud, such as telemarketing fraud, are specifically targeted at the elderly;

(5) the elderly are often on fixed incomes with a limited financial ability to 

recover from fraud, leaving them vulnerable to larger fiscal effects of schemes, such as loss of 

a home or inability to pay creditors; and

(6) being a crime victim can have a devastating emotional impact on the 

elderly in the state.

* Sec. 2. AS 11 is amended by adding a new chapter to read:

Chapter 32. Enhanced Penalties.

Sec. 11.32.100. Penalties for crimes against the elderly, (a) If a person 

commits a crime specified in (b) of this section with reck'ess disregard that the victim 

was 65 years of age or older at the time of the crime, the crime and the penalty for 

conviction of that crime are increased so that a crime that would otherwise be a

(1) class B misdemeanor is a class A misdemeanor;

(2) class A misdemeanor is a class C frlony;

(3) class C felony is a class B felony;

(4) class B felony is a class A felony.

(b) The provisions of (a) of this section apply to the following crimes:

(1) a misdemeanor violation of AS 11.41;

(2) theft in violation of AS 11.46.100 - 11.46.210;

(3) fraudulent use of an access device in violation of AS 11.46.285;

(4) obtaining an access device or identification document by fraudulent 

means in violation of AS 11.46.290;

(5) burglary in violation of AS 11.46.300 - AS 11.46.310;

(6) forgery in violation of AS 11.46.500 - 11.46.510;

(7) obtaining a signature by deception in violation of AS 11.46.540;

(8) criminal impersonation in violation of AS 11.46.565 - 11.46.570;

(9) scheme to defraud in violation of AS 11.46.600;

(10) misapplication o f  property in violation of AS 11.46.620;

(11) misrepresentation of use of a propelled vehicle in violation of

AS 11.46.720;

CSHB 132( ) -2-
New T e x t  U n d e r l in e d  [ D E L E T E n  T E X T  BRA CKETFD ]
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(12) criminal use of a computer in violation of AS 11.46.740.

* Sec. 3. The uncodified law of the State of Alaska is amended by adding a new section to 

read:

APPLICABILITY. The changes made in sec. 2 of this Act apply to offenses 

committed on or after the effective date of this Act.

* Sec. 4. This Act takes effect July 1, 2005.

-3-
New T e x t  U n d e r l in e d  (D E LE TE D  T E X T  BRACKETED]
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Commerciui '•nd Fair Business Section 
PO BOX H0300
123 4™ST. DIMOND COURTHOUSE 
JUNEAU. ALASKA 99811-0300 
PHONE: (907)465-3600 
FAX: (907)465-2539

Frank H. Murkowski, Governor

M a r c h  1 , 2 0 0 5

S e c t i o n a l  A n a l y s i s  o f  H B  132 ( C r i m e s  A g a i n s t  S e n i o r s )

(Prepared by the Department o f Law, March 1, 2005)

H B  132 w o u l d  i n c r e a s e  t h e  p e n a l t i e s  f o r  c e r t a i n  o f f e n s e s  c o m m i t t e d  a g a i n s t  p e r s o n s  65 o r  
o l d e r .

S e c .  1:  I n t e n t  a n d  f i n d i n g s .  S e c t i o n  1 s e t s  o u t  t h e  i n t e n t  a n d  f i n d i n g s .

S e c .  2 :  I n c r e a s e  i n  p e n a l t y  f o r  c e r t a i n  c r i m e s  a g a i n s t  s e n i o r s .  S e c t i o n  2 a d d s  a  n e w  
s e c t i o n  t o  t h e  c h a p t e r  t h a t  p r o v i d e s  t h a t  f o r  c e r t a i n  l i s t e d  c r i m e s ,  t h e  s e r i o u s n e s s  o f  t h e  
o f f e n s e  is r a i s e d  o n e  l e v e l  i f  t h e  o f f e n d e r  c o m m i t t e d  t h e  o f f e n s e  w i t h  r e c k l e s s  d i s r e g a r d  
d i a t  t h e  v i c t i m  w a s  a  p e r s o n  65 y e a r s  o f  a g e  o r  o l d e r .  F o r  e x a m p l e ,  a s s a u l t  i n  t h e  f o u r t h  
d e g r e e ,  n o r m a l l y  a  c l a s s  A  m i s d e m e a n o r ,  w o u l d  b e  a  c l a s s  C  f e l o n y  i f  t h e  o f f e n d e r  a c t e d  
w i t h  r c c k i e s s  d i s r e g a r d  t h a t  t h e  v i c t i m  w a s  65  y e a r s  o f  a g e  o r  o l d e r .

S e c .  3 :  A p p l i c a b i l i t y .  S e c t i o n  3 m a k e s  t h e  c h a n g e s  s e t  o u t  i n  s e c .  2 a p p l i c a b l e  to  
o f f e n s e s  c o m m i t t e d  o n  o r  a f t e r  Ju l^  1, 2 0 0 5 .

S e c .  4 :  E f f e c t i v e  d a t e .  S e c t i o n  4  s e t s  o u t  a n  e f f e c t i v e  d a t e  o f  J u l y  1, 2 0 0 5 .
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AARP ALASKA STATF OFFICE Ql 002/003

February 23, 2005

The Honorable Lesil McGuire, Chau- 
House Judiciary Committee 
Alaska State Capitol, Room 118 
Juneau, Alaska 99801-1182

Dear Chair McGuire:

On behalf of the AARP members in Alaska, we ask that you and your colleagues on the 
House Judiciary Committee support HB 132, authored by Representative Bill Stoltze and 
co-sponsored by you.

The intent of HB 132 is to increase the penalties for some crimes committed against a 
victim over 65 years of age. This includes crimes like burglary as well as fraud and 
identity theft. Crime can have more severe consequences for older people than for 
younger persons, including iiy uries that may need medical attention. Although violent 
crime receives the most media attention, fraud and identity theft are becoming 
increasingly more serious and more prevalent and older people are often the targets. The 
loss of even modest amounts of money may be devastating to a retired victim living on a 
low, fixed income.

Older people experience the lowest rates of violent crime among all age groups.
However, the fear of crime adversely affects the behavior of many older people, and 
national surveys show that older people protect themselves by leaving their homes less 
often than younger persons. According to AARP’s research, one-third of people age 50 
and older avoid going out at night because they are concerned about crime.

We believe HB 132 may have some impact to deter those who prey on older victims, 
whether through violent crime, property crime, or fraud and identify theft. Any lessening 
of crime among older persons will help restore their freedom and help prevent them from 
becoming prisoners in their own homes.

Should you have any questions aoout our position, please feel free to contact me or 
Patrick Luby (907-762-3314), AARP Alaska Advocacy Director.

RE: HB 132 (Stoltze)--Support

3601 C Street, Suit* 1420 | Anchorage, AK 99?' 1 | toll-free 866-227-7447 | 907-341 -2270 fax | toll-free 877-434-7598 TTY 
Marie F. Smith, President | W illiam  O. Novelli, un ie f Executive O fficer | w w w .a a rp  org/ak

http://www.aarp
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Thank you for your consideration. 

Sincerely,

Marie Darlin, Coordinator 
Capital City Task Force 
415 Willoughby Avenue, Apt. 506 
Juneau, AK 99801 
586-3637 (voice)
463-3580 (fax)

CC: Representative Tom Anderson
Representative Nancy DalJstrom 
Representative John Coghill 
P,epresentative Pete Kott 
Representative Les Gara 

• Representative Max Gruenberg 
Representative Bill Stoltzc
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R E P R E S E N T A T I V E  B I L L  S T O L T Z E
Rcprcscntativc_Bill_Stoltze@lcgis.stato.ak.us

H o u s e  B i l l  1 3 2

Crimes Against Elderly
"An Act relating to sentencing for certain crimes committed against the elderly; and providing

for an effective date."

The population of older citizens in Alaska is growing rapidly, as are the crimes that 
affect them. The physical, emotional, and financial impact of crimes against the 
person, and theft and related crimes, on the elderly can be devastating. House Bill 
132 would increase the penalty one level for certain crimes against a person and for 
theft and related crimes, if the perpetrator acted with reckless disregard that the 
victim was an older citizen.

The provisions of HB 132:

• Increase the penalties for crimes against the elderly one level. For example, 
assault in the fourth degree, a class A misdemeanor, would be a class C 
felony if the assault was committed to a person 65 years of age or older.

I ask for your consideration and support of HB 132 to better protect the older 
citizens of our state.

DISTRICT 16

BIRCHWOOD • BUTTE • CHUGIAK • EKLUTNA •  FAIRVIEW LOOP
KNIK RIVER ROAD • LAZY MOUNTAIN • PALMER • PETERS CREEK
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FISCAL NOTE

R e v is io n  D a te/Time (N o te  if co rre c tio n ) :________________________ Dept. A ffected:_____________ Corrections
Title____________ "An act re lating to sen tencing for certain crim es RDU Institutional Fac ilities_________
comm itted aga in s t the e lderly; and providing ___________________ Component Institution Director's Office
Sponsor R ep resen ta tive s S to ltze , M cGuire__________________  _______________________________
R eque ste r Jud ic iary . F inance__________________________________ Component No. 524

STA TE OF ALASKA Fiscal Note Number: __________

2005 LEGISLATIVE SESSION Bill Version: HB 132
() Publish D a t e : __________

Expenditures/Revenues______________________________(Thousands of Dollars)
Note: Amounts do not inc lude inflation u n le ss  o therw ise noted b e l o w . ____________________
OPERATING EXPEND ITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Persona l Se rv ices • * * * * •
Travel • • * * * *
Contractua l * • • * * *
Supp lies • * * * • •
Equipment * • * • * •
Land & Structures * * * * * *
G rants & C laim s * • • • • •
M isce llaneous * • • • • *

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

CAPITAL EXPEND ITURES Of) 0.0 0.0 0.0 0.0 0.0 I

CHANGE IN REVENUES ( ) 0.0 0.0 0.0 _ _ 0.0 0.0 0.0
FUND SOURCE (Thousands of Dollars)
1002 Federa l R ece ip ts 0.0 0.0 0.0 0.0 0.0 0.0
1003 GF Match 0.0 0.0 0.0 0.0 0.0 0.0
1004 GF • * * * • *
1005 GF/Program Rece ip ts 0.0 0.0 0.0 0.0 0.0 0.0
1037 GF/Mental Health 0.0 0.0 0.0 0.0 0.0 0.0
Other (Specify Type~Do not abbreviate) 0.0 0.0 0.0 0.0 0.0 0.0

TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

E s tim a te  o f an y  c u rre n t y e a r (FY2005) c o s t : 0 0
M ark th is  box (X) if fu n d in g  fo r th is  b ill is  in c lu d e d  in the G o ve rn o r 's  FY 2006 b u d g e t p rop o sa l: 
POSITIONS
Full-time 0 0 0 0 0 0
Part-time 0 0 0 0 0 0
Temporary 0 0 0 0 0 0

ANALYSIS: (Attach a separate page if  necessary)
The legislation raises criminal penalties for crimes committed in violation of AS 11.41 and AS 11.46 when 
the victim was 65 years of age or older at the time of the crime. There is no statewide data readily 
available to indicate the number of victims in Alaska who were 65 years of age or older at the time the 
crime was committed in the offense categories covered by the legislation. It is presumed that because the 
legislation does increase the penalties for crimes committed in violation of AS 11.41 and AS 11.46, the 
passage w the legislation will have some fiscal impact on the department, but due to the lack of available 
statistical information, the department is unable to determine whether the impact will be significant or 
insignificant. Therefore, the fiscal impact to the Department of Corrections is indeterminate.

Prepared by:
Division

Approved by:
Agency

Sharleen Griffin, Acting Director Phone 465-4641
Administrative Services Date/Time 2/22/05 9:53 AM

Portia C.K. Parker, Deputy Commissioner Date 2/22/2005
Department of Corrections

(Revised 9/23/2004 OMB) Page 1 of



FISCAL NOTE

2005 L E G ISL A T IV E  SE SSIO N  Bill Version: HB 132
() Pub lish  Date: ________

S T A T E  O F  A L A S K A  Fiscal Note Number: _____

Revision Date/Time (Note if correction):__________________ Depi. Affected:_________ Administration
Title An Act re lating to sen ten c ing for RDU Legal and A dvocacy Se rv ices

certain crim es aga in s t e ld e r ly ... Component Pub lic  D e fender Agency
Sponsor Repr S to ltze , M cGuire
R eque ste r H ouse Jud ic iary Component No. 1631

E xpen d itu res/R ev en u es_______________________  (Thousands of Dollars)
Note: Amounts do not inc lude inflation un le ss  o therw ise noted below.
O P r RATING EXPEND ITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Persona l Se rv ices 140.9 140.9 140.9 140.9 140.9 140.9
Travel 4.8 4.8 4.8 4.8 4.8 4.8
Contractual 35.9 35.9 35.9 35.9 35.9 35.9
Supp lies 2.7 2.7 2.7 2.7 2.7 2.7
Equipment 6.7 0.7 0.7 0.7 0.7 0.7
Land & S tructures
G rants & C laim s
M isce llaneous

TOTAL OPERATING 191.0 185.0 185.0 185.0 185.0 185.0

CAPITAL EXPEND ITURES I I I  I I
CHANGE IN REVENUES ( )
FUND SOURCE (Thousands of Dollars)
1002 FeH -ral Rece ip ts
1003 GF Match
1004 GF 191.0 185.0 185.0 185.0 185.0 185.0
1005 GF/Program R ece ip ts
1037 GF/Mental Health
O ther (Specify Type-Do not abbreviate)

TOTAL 191.0 185.0 185.0 185.0 185.0 185.0

E s tim a te  o f an y  c u rre n t y e a r  (FY2005) c o s e  0.0
Mark th is  bo x  (X) if fu n d in g  fo r th is  b il l i s  in c lu d e d  in th e  G o ve rn o r's  FY 2006 b u d g e t  p rop o sa l: 
POSITIONS
Full-time 1 1 1 1 1 1
Part-time
Temporary

ANALYSIS: (Attach a separate page if necessary)
This bill se e k s  to enhance pena ltie s for num erous crim es aga in st a person 65 years o r older. From the 2002 cen su s , 
it ind ica te s people over 65 com prise 6% of A laska 's population. There are more than 25 crim es lis ted  for 
enhancem ent if a victim  is 65 or older. The Agency w a s  appointed in over 6600 (6% of 6606 = 396 crim es aga in st 
elderly) of these crim es in 2004, w ith over 73% (4851) of them involving m isdem eanor crim es that would becom e 
fe lon ies. Fe lon ies a re  much more co stly  to de fend than m isdem eanors. American Bar A ssoc ia tion national s tanda rd s 
provide that an attorney shou ld  not hand le more than 400 m isdem eanor c a se s  a year, or 150 fe lon ies a year. This 
sh ift from m isdem eanor to fe lony w ill in crea se  the A gency workload by one full-time position, factoring in support 
sta ff. The additional operating co sts  to a d d re ss  this in crea sed  workload are b a se d  on a  full-time attorney and support 
s ta ff in Bethel, where the h ighest num ber of th e se  c a s e s  ex ist.

P repared by. Linda K. W ilson, Deputy Director___________________________________ Phone (907)334-4416
Division Pub lic D efender Agency______________________________________________Date/Time 2/22/05 9:58 AM
Approved by: Michael Tibbies, Deputy Commissioner________________  Date 2/22/2005____
Agency Department of Administration______________________

[Revised 9/23/2004 OMB) Page 1 of 1



FISCAL NOTE
STATE OF ALASKA

2005 LEGISLATIVE SESSION

Revision Date/Time (Note if correction):_______________
Title "An Act re lating to sen tenc ing for certain crim es
comm itted aga in st the e lde rly ..

Dept. A ffected:
|RDU _______
Component CDCO

Fiscal Note Number:

Bill Version:
() Publish Date:

HB132-LAW-CDCO-2-20

LAW
CRIMINAL

Sponsor
R eque ste r

R ep resen ta tive S to lze
H ouse Jud ic iary

Expenditures/Revenues

Component No. 

t Thousands of Dollars)
Note: Amounts do not inc lude inflation un le ss  o therw ise noted below .
OPERATING EXPEND ITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Persona l S e rv ices 
Travel 
Contractual 
Supp lies 
Equipment 
Land & S tructures 
G rants & C laim s 
M isce llaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

CAPITAL EXPEND ITURES !
CHANGE IN REVENUES ( ) ! I
FUND SOURCE (Thousands of Dollars)
1002 Federa l R ece ip ts
1003 GF Match
1004 GF
1005 GF/Program Rece ip ts 
1037 GF/Mental Health
Other (Specify Type-Do not abbreviate)

TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

E s tim a te  o f an y  c u rre n t y e a r (FY2005) co s t:
M ark th is  box (X) if fu n d in g  fo r th is  b il l is  in c lu d e d

0.0
n o r's  FY 2006 b u d g e t prcn th e  G ove r ip o sa l:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: (Attach a separate page if necessary)

This bill would enhance penalties for persons convicted of committing certain crimes against the person, or 
a theft or related financial crime, against a person 65 years of age or older. The bill raises the level of 
these offenses if the defendant was reckless in regard to the victim being 65 years of age or older. The 
Department of Law does not anticipate a fiscal impact from passage of this 'egislation.

Prepared by: Kathryn D aughhetaa , Director
D ivision Adm in istrative S e rv ice s

Phone 465-5427
Date/Time 2/22/05 4:10 PM

Approved by: K. Daughhetee for jtt Nordstrand, Acting Attorney General
Agency Department of Law__________________________

Date 2/22/2005

(Revised 9/23/2004 OMB) 1 o f 1__



FISCAL NOTE
STATE OF ALASKA

2005 LEGISLATIVE SESSION

Revision Date/Time (Note if correction):_______________
Title An Act re lating to sen tenc ing for certain crim es

comm itted aga in s t the e lde rly

Fiscal Note Number:

Bill Version:
() Publish Date:

HB132-DPS-AST-2-22-05

Pub lic SafetyDept. A ffected;_______
RDU A laska S tate Troopers
Component AST Detachments

Sponsor
R equeste r

R ep resen ta tive s S to ltze , M cGuire

Expenditures/Revenues

Component No. 

(Thousands of Dollars)

2325

Note: Amounts do  not inc lude inflation un le ss  o therw ise noted below .
OPERATING EXPEND ITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Persona l S e rv ices
Travel
Contractual
Supp lies
Equipment
Land & S tructures
G rants & C laim s
M isce llaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

CAPITAL EXPEND ITURES | I 1
CHANGE IN REVENUES ( ) i J ]
FUND SOURCE (Thousands of Dollars)
1002 Federa l R ece ip ts
1003 GF Match
1004 GF
1005 GF/Program R ece ip ts
1037 GF/Mental Health
O ther (Specify Type-Do not abbreviate)

TOTAL 0.0 0.0 0.0 0.0 0A 0.0

E s tim a te  o f an y  c u r re n t y e a r  (FY2005) c o s t : 0.0
M ark th is  bo x  (X) if  fu n d in g  fo r th is  b il l i s  in c lu d e d  in the G o ve rn o r's  FY 2006 b u d g e t p rop o sa l:
POSIT IONS
Full-time
Part-time
Temporary

ANALYSIS: (Attach a separate page if  necessary)
This f ill adds a new penalty section for crimes committed against the elderly. The new section outlines an 
increase in criminal classifications (B misdemeanor is a class A misdemeanor, etc.) which apply to a 
number of specific Title 11 offenses listed in the bill when the victim was 65 years of age or older at the 
.i,ne of the crime.

No fiscal impact on the Department of Public Safety is anticipated.

Prepared by: 
Division
Approved by: 
A gency

L ieutenant Todd Sharp Phone 907-465-3223
A laska S ta te Troopers Date/Time 2/22/05 5:34 PM
Com m issioner W illiam  T andeske Date 2/22/2005
Department of Public Safety

(Revised 9/23/2004 OMB) Page 1 of 1


