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Plwicl Tel: 416-617-6076 - Tel: 905-S28-7752 - Fax: 416-546-1906 - Fax: 905-628-4947 - Rmidence F<uc 90S-274-0468

We are nil international moror-vehiclit cxporring'fnding company (. Milted in Canada's larger auto-mall) that
dculs in borh new and u.<ed vehicles consisting of cars, sport utilities, trucks and motorcycles.

We buy direct ar.d sell direct to our clients therefore maintaining the highest level of service, value and integrity,
since 1988. Our ending Interests encompass 6 continents, supporting cwn the most diverse clients.

We handle vehicles from virtually every manufacturer!

tXir website provides us rhc opportunity to give your clients immediate price and availability, even before they
leave your dealership! Many of the vehicles that wc export on a regular basis are listed In our datahase, offering
you the benefit of giving instant price indications (or even actual vehicle offers) to your customers,

New/used car dealers and wholesalers arc invited to browse our fully detailed (including prices) stock list of motor
vehicles available fur export. ~ m

We also sell/service die U.S.A for Imported .vehicles from Canada and Europ*.

We provide buying and celling/purchasing services for new and used vehicles St tax financing.
Registered Importing services for U.S. EPA St DOT. through New York, Michigan or Washington.
Speedometer installation/conversion In (Canada or the U.S. with statement*.

We arc active members of the North American Automobile Trade As-iodwion, Une-.i Car Dealers Association,
Ontario Motor Vehicle Industry Council, Toronto Dealers Association, and registered with over 15auto auctions

throughout Canada and the USA.
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To: josh geee@egssaeskus
May 6,2003

The Honorable Tom Anderson _
Chair, House Labor and Commerce Committee
Alaska State Legislature

Juneau, éle}\slka 9301-1182

Re: HB 272 _

Dear Representative Anderson, _ _ _ _

| am writing in support of HB 272. | intend to testlfy in person in Juneau
on Wednesday and | will save my arguments for the public forum.

Through this letter, | wish to put a face to the membership of the Alaska
Auto Dealers Association and their new car dealers throughout the state.

The Alaska Auto Dealers Association started in 1993. Our organization
numbers 36 regular members and 5 associate members; the majority are new car
dealers. Our employment in just new car dealers throuqhout the state totals
approximately 3000" employees. The average new car dealer payroll is 2.2
million dollars. In our respective communities, the average new car dealer
contributes about $35000 annually in donations. New car dealer composition
includes a publicly held company to literal "mom and pop" operations. New
Ic_atrtldealer employee counts range from in excess of 250 employees to as

ittle as seven.

My company is a small dealership; many used car dealers are larger. We
employ about 28 people. | am active in"the Juneau Rotary Club and the _
Univeérsity of Alaska College of Fellows. I announce high school football in
the winter and sponsor kid's scholarships in the salmon derby in the summer.

| am not special, | am typical.

The perception that we wish to put used car dealers out of business is
unjustified. Used car dealers must sell used cars. Section 1 of HB272 with
the corrections recommended by the bills sponsor allows all dealers to be

treated the same.
Simply stated all dealers can:

1) Sell acurrent model used if it is received as a trade in the normal
course of husiness. o

2 Sell avehicle purchased froman individual consumer off the street.
3 Sell avehicle purchased fromalegitimate rental car company either

directly orthru an auction.
A used car dealer cannot sell a "manufactured" used car.

Ultimately if a consumer has difficulty with a current model used car they
turn to one source for assistance, the new car dealer. It is not appropriate

for a used car dealer to have the ab_ilit)é to sell a new vehicle without
having any responsibility or obligation beyond the sale.

Respectfully,

Steven J. Allwine
President
Mendenhall Auto Center
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May 6, 2003

The Honorable Tom Anderson

Chair, House Laborand Commerce Comm ittee
Alaska State Legislature

Juneau, Alaska 99801

Re: HB272

Dear Representative Anderson,

[am writing in the support of HB 272. Thiswill help our business inreducing customer
complaints. W arranty coverage oncurrentmodelused cars.imported from Canada
should nothe allowed, as they are notthe manufacturer warranty, but the customers
expectustohonorthiswarrantee. Safety recalls are important, butboth Honda and
Toyota do nothonor Canadian vehicle thatare sold inthe USto customers living here.
Thismakes uslook bad and this customer is flustrated even more because he was not told

the truth.

Sincerely,

Rick Jacobsen

Cc:
Representative Lynn
Representative Dahlstrom
Representative Rokeberg
Representative Crawford
Representative Guttenberg

8602 Teal Street Juneau, Alaska 99801  907.789.0946 akcars-sales@ gci.net
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Ph. 604-253-2599
Fx. 604-253-2630
Emall; ascproducts@telus.nat

PRODUCTS INC.
790 Clark Drive
Vancouver, B.C., Canada
V5L3J2

September”, 2002

P27 R

WUAKASALESS.
SERVICE
Hello  fZrzcC j

If, as they say a picture Is worth a 1000 wards then similarly so, aliow us to Introduce our
Company to you by giving you these enclosed 3 SAMPLE Speedometer faceplates for your
inspection. (1 molded 2002 CAVRY) & (2 flats for GWVENTURAand DODG.ERAVIwth

tach).

Yes, we are a Company new in the speedometer conversion business but with very
experienced staff and state of the art equipment; the name ASC stands tor Automotive
Screened Conversion products and are of the highest quality at the best possible prices.

Enclosed herewith as well Is a Product Listing/Order Form showing the ltemswe are
presently shipping. Any models which may not be listed, can be ordered for shipping In 7-10

Please honor us with atrial order at your earliest convenience. Pricing Molded Products at
$19.00 US, Hat Products at $9.00 US,

Thank You, Sincerely

LJ, Veriaan

PS: Our website Is presently under construction.
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SCOTTSDALE, Ariz. - A ckain of
uacd-vehicle dealerships Ihal focuses on
sub-prime buyers ban branched into the buy-
tere, pay-hero market.

Pahire Cara (OHPCBB: FCZt) paid $4.2
million for die assets of Colfax Financial,
which operates tniy-here, pay-berc stores in
Arizonaand underwrites sub-prime loans for
other local dealers.

The Colfax assets include 800 active
used-vehiclc contracts, the company's
current vehicle inventory, furniture and
futures and three stores, Future Cara
stated. Colfax has been in business for
five years.

The buyoul allows Future Carz to
branch inlo the buy-here. pay-hcrc market It
will also continue Colfax's sub-prime under-
writing business, according to Future Cara
President Edward Heislcr.

"There are synergies between the
operations of Cdlfcx Financial and Future
Cara, and this purchase will benefit both
companies greatly," ho added. “This asset
purchase- from Colfax Financial and its
relateij. companies is .a strong strategic
move fc* &tujxKE&ra.*.

By Danielle Caspar
Staff Writer

U.S. dealers who buy vehicles in
Canada put themselves ata highrisk,u bay-
ing a vehicle with a Urn if they don’t inves-
tigate their purchases first

Many crooks look to international com-
merce as an effective means ofselling stolen
or cmbezdced vehicles. Failing to check an
import vehicle's history could potentially
cost dealers thousands of dollars.

Ten years ago, about 15.000 used vehi-
cles were exported (him Canada (o the Urelcd
States. Now that number is over 225,000 -
ultimately increasing the odds oftrouble, says
Ronald J. Giblin, CEO ofLieuQaostioom.

LienQuest.com Is &database Web site at
the forefront of battling onto theft and
embezzlement. Since it went into full speed
Aug. 1, the Web site is the only of hs kind to
connect registration information on vehicles
inalll 3 Canadian provinces, Giblin said.

Such a Web site is a powerful tool for
U.S. wholesale buyers who import a high
volume of used vthiclcs from Canada inlo
the U.S. and are consequently at a higher
risk of buying a vehicle with s flen that
might have originated from a “Qy-by-ilght”
dealer, Giblin said.

M M W eekly

?he Used Vehicle kdusfry's Weekly ftawspapctr
© Chorekne Publishing Co, 2001 ft)] rights reserved

Problems arise from the fact diat both
countries use divergentvehicle tracking sys-
tems. According to Giblin, Canada uses a
registration certificate rather than a title for
documenting a vehicle's history.

Butunlike the U.S. tide, acertificate doe-
not contain infonnatioa on loans 0s liens.
Subsequently, when someone - often a denier
- buys st vehicle from Canada, he os she can

toe the certificate
to get a legitimate
title ni the U$, mH
never know there is
an existing secured
interest on the vehi-
cle, Giblin sohL
Because title
clerks at stale
deportment  of
motor vehicles are
not trained lo research Canadian certifica-
tions (much less ones written in French),
valid titles are sometimes given on illegiti-
mate vehicles, he added.

“No one knows different until some-
one stops rooking payments (on the vehi-
cle),” Giblin said. "It’s a great opportunity
far not the best characters to take advan-
tage of (he situation.”

The chances of getting (he original

perpetrator to pay off the lien are slim,'
aid. mice many know (he loopholesint
system and God it very convenient

change names or create fictitious comp
flieswith perhaps only n post office box
bm address.

“About 35 percent o f the vehicles stol
are never recovered," Giblin aid.

Those who arc caoght trying to :
through the loopholes are generally fact
with a slap on the wrist, he said. Mo
troubling is (bat these fly-by-uighi deale
arc finding it costeffective to use childrr
as their cohorts, knowing they will fiu
less severe penalties if caught and gene
ally work cheap. .

“It opens them to a ire of crime
Giblin aid.

For example, if a lender or a dealer
Canadaplaces a lien on a vehicle thatis so
to someone in the United States by a fly-b;
night dealer, that lender or dealer has foi
months to put that information on the U«
title, he said.

But most of the time, Giblin sai
lenders are not aware if a vehicle has bet
transferred to the states, therefore the info
matron is never passed on in time.

"Someone is going lo pay somewha

Continued on page t
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down the lino,” Giblin said. ‘The last guy on
the totem pole gets stuck with the bill."

la thisscenario, which Giblin says hap-
pens morn times than can be counted, the
lender or dealer is held liable to pay off (he
lien Either then the consumer who bought
the vehicle because the consume? is viewed
as an "innocent possessor” and is not m the
“business of vehicle transactions.”

in Canada, Giblin said the stolen and
embezzled vehicle industry costs ibe us-d-
vehicle industry about $J billion a year in
Canada - a price be saysis LOtimes greater
in the U.S.

"The hest protection ia to make sure a
vehicle has no lien in the 13 jurisdictions in
Canada online" he said. *II*s no different
itmn finding out if a house ius an existing
mortgage”

With LienQucsLcom, it takes as “fastas
technology can do it" to find out if a vehicle
has a lien, according to Giblin. No more than
anhour and for about $177 in Canadian dol-
lars per search, a dealer can stop the problem
hefore it ever happens, he said.

Training DMV workers will also help

gatekeepers of U.S. titles and Canadian cer-

tificates more aware of the situation, he added.

“In a perfect world, we'd have a North
American database of birth to death records
for vehicles,” Gsblin said. “When it dies,
tir&rcwould be a death certificate.”

With yean as « policeman and in (he
insurance industry, spearheading a company
like LieuQttBHt.com is one more way Giblin
plans to be as enemy to the stolen end
embezzled vehicle market.

Although he said the major components
to a solution exist, it's just a mitier of put-
ring them together: That involves foUcs from
the insurance industry, taw enforcement,
manufacturers, dealers and others.

‘There's uo reason lo reinvent the
wheel ™ Giblin said. “Let's gel toother and
partner with them. No one has the resources
to do it all themselves."

The reality is (hat the issue is low on
many totem poles, he added. As more people
use LienQucst.com and other vehicle history
databases and realize how knowledge is the
best medicine for curbing hasslesand litiga-
tion down the road, Giblin said those in the
industry will come to realize it’s well worlh
the invcstmecat lo check every vchielc
heforehand.

“1think we're goiog to sec this grew by
leaps and bounds in the next couple of
years,I Giblin sold. “We can't chunge the
world injustone day."
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US Customs Documents
Auto Enterprises has been and continues

to be instrumental in providing automated
entry for vehicles into the United States.
Its principals helped develop the software
program which enables literally hundreds
of different vehicle makes and models to
cross at any border in any given day. This
program accurately and automatically
prints all of the necessary US Customs
documents to make crossing the border
as simple as crossing the bridge.

US DOT & EPA Certificates

Auto Enterprises was the first volume
Importer of used Canadian vehicles to be
licensed to file certificates of conformity
with the United States Department of
Transportation (USDOT) and the US
Environmental Protection Agency (EPA).
As the longest serving veteran In this
process, It has developed an unblemished
reputation for filing accurate, complete
and reliable certificates.
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GST Refund Service

Auto Enterprises has complete expertise
to support the filing and obtaining the
full amount Of GST refunds for the appro-
priate party for each vehicle exported

from Canada.
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back on used Canadian imports, feds say

fettis accused orcheating buyer*
su(ijIterson 122high-end pickups
fed from Canada and sold m
|r d'Alcne.aiflce 2000,

Ichnrgcdwlth a string of federal.
lwhcen a grand jury returned a

Jude fraud Idkﬂ] OMmacs
Jy tannd*rfng ana™Jflteringhd-

t dvi'iers face time akdr

Odometers on some ?f the vclilcles vtfare rolled
hBck by as much as 50.  failca.

Consumers UL iving theodcrtaaters were
rolled’bnck — paid an estimated $1 million more
tfraft the high-rtlijwge vehicles tvere rpsljy worth,

.autBo$»jlsay. / .

JWe believe.this is a widespread practice, not

jufithy these-'frflks .but by other cafr'dealera*

ftfoUghoift thft country,” ‘said .Assistant tLS.
AUortietfJIm Shlvply.'
iWintetnadioiial case is believed to bo th frret
of liekinflislbn|.toas U.S.-CoriadiaJi (rorder, Whero
Inﬁsugatom sriy.q r fraud is cdmmori
IS done, state laws.fwhen

yeliriJes.hnpdriedTrom Canadahave rfceir epCed-

ometerf converted from, kilometein”® miles per
hour, mvestlﬁators say. , ¥ e
. U.S.'Altorhey Jim McDevitt sdtlfafrbopes the
high-profile prosecution makes enfteitflieis more
wary god results in needed changed involving
imported vehicles. _ _

Nailed in the indictment .ftig; Midmet B.
Gosand, 57, and Janice KL Co”irid, 30, both of
SFok"ce; Richard Joel Shafer, 31, and Dee Ann
Slicfcr, 49,also ofSpokane; Bud Milton J.Fricdley,
55, of toydett Lake, ldaho'.

'( AlievijMIctod are Ronald R Simcsoo, 53, and

MfcBofc 1. Simpson, 48, both of Cramtrook, British

JW)ia.

hp gefend_antsare expected to have initisdeonrt

anpehrances' in 1/.57 District Court in Spokane
the next two weeks.

CortwMt Setmt/A9
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FROM ?«E FRONT PARE

the court dCJameolssay.

Raugust’ wai arrested lust week
near Lenore, Idaho, by agcotx and
detectives assigned lo rhc Inland
Northwest Joint Terrorism Hash
Force,

Before his arrest, Ratgjuil alleg-
edlygave onillegal homemade exple-
tive deviofcto Ail undercover detec-
tive from Spokane who’s assigned to
the terrorism fork force, the docu-
merttssay,

Tlve task, force began its investiga-
tion after Donald K. Rudolph and
two othermenwere attested Ina plot
to blow up a propane tank fann near
Sacramento, Calif., in 199?.

Rudolph, 43, former head of the

and secrcggjeeorded the discussions,

.San Joanuhi Militia, pleaded guilty to

withholding knowledge of a ocnupir-
acy to use a weapon of mass destruc-
tion and conspiring to kill Judge
Lodge.

~Rudolph cooperated with authori-
ties and was given an exceptionally
light30 months Inprison.

Hfe assistance led to the convic-
borm of militia members Kevin Ray
Patterson, 44, and Charles Demijs
Kile, 52. They were sentenced in

August to 24 and 22 yearn la prison,.

respectively,for their roles in the plot
to Comb the propane facility.

Investigatorswere told otherswere
involved M the plot toidil Lodge, but
lacked sufficient information for im-
mediate arreate, aulhnriiiojraid.

Scam: Agents
searched several

area locations

Cecrtinusri fromAJ

The indictment came five months
after U.S. Cusconc Service agents
and state investigators served
search warrants at locations in Spo-
kane, Coeur d'Alene and the Spo-
kane VaHey.

One ofthose places searched was
a Spokane speedometer shop where
the vehicles' si)eedometers were
changed from kilometers to miles.

That business, Alsin Speed-
ometer, and its owners cooperated
with federal investigators and aren't
charged with being part of the
alleged conspiracy, Snivel/said.

According to the indictment, Mi-
chael Cosand imported the cars in

uestion from Canada and sold
them In Washington, ldaho and
Arizona.

He acted as an agent for himself
and Gorobimo Holdings Ltd.,
Woeslridgo Leasing and MCMotors,
the indictment inys.

Janice Cosand acted as an agent
for herself and various businesses,
including Geronimo Holdings, the
indictment rays.

Rjclinid and Dee Ann Shafer
hought and sold motor vehicles in
Washington and Idaho through

their bustaew, Valley Cars and
RVs, ihc indictmentsuyr,

The business operated lots at

7814 E. Sprague In the Spokane

Valley and another at 912 N. High-
way 41 in Poet Falb, the Indictment
saye.

Friedley boughtand sold cars in
Washington and Idaho, acting as an
agolit for himself and various busi-
nesses, including Geroijimo Hold-
iogsand Westrioge Leasing, located
in Coeur d’Alene, the indictment
says.

Geronimo Holdings was incor-
porated in Albcrtz, Canada, on Oct.
22,1998, and was owned by Ronald
and Nichole Simpson, the indict-
mentsays.

In aseparate action, Friedley was
gharged tn Spokane County Super-
ior Court tnth multiple counts of
Bret-degree theft and state tax eva*
sion.

He it accused of collecting but
not forwarding to the Department
of Revenue 963,000 in sales taxes
he collected on nearly 50 vehicles.

Friedlw, who owned We*tyidge
Leasing Corp., sold the vehicles to
Washington residents for the jpaet
two years even though ho didn't
possess a required Washington
dcaJcis licttiwe, authoritiesaaid.

o BlMerlintan b6««hB<lat (509)
469-5444 or by 9-mat at
btfiir*potewsaruxim.

t{CUSTOM |
9 sew

VMth each comple

THtR rruw Srlos
O F Reg.(MaIa,Gif
PUWPWW 87530
BotvrtdwJh«\

pre Fvocjf

FREE SAMPLES
Halloween Goodies Galore

Factory Store North:
1419 E. Holyoke *434-6464

* Facloiy Store South:
2628 E. 20th Ave. «638-7077

ADVERTEEMEMT

vin%s




MAY. 92003 206AM  AKSALES & SHRMCE

Sunday, October27,2002

G -2

Authorrtress "é

alem |nt e Use
car Indlustry rel

e

=
O .

to Use

Import

tedC%tat atothe

hited States. After

%e care am, f)oAfh
at auctron

enforcement officers

are fin mr% Ing ances

tra teH gs rin
tﬁe |fometerst
mil esconve on
ﬁrocess
Increasin
teamom
vehicle. ACanadian
auto trans

rrgmrt truc
Colymnia Ieaves
Dealers %uto

Nort st In

Spokane, \%aj rsda%/n

Car buyers find odometer fraud
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SPOKANE, Wash. —|t's a deal many
auto dealers can’t resjst: buylng used cars
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als say itIs growing problem from tlrucksands ortutili vehrcles andsome

Was Ington state to Maine, ad up to 50,000 miles tak eno

e-

“Thrs started three ears 400 an ter. Consumer activists estrmate a geave
Rﬁ more p rvfa ch podretsan gddltronal Ocentsforeac mile
orse; he d ofor?e neter fraud |nvest| a hatf]s rolled hack. or 50,000 miles.

The North A enc n Free Trade

tions for the. Natjonal Highway Traffic A

Safe Admrnrsgatron reement
Betore Canadian vehicles can be sold i rn In hevoI me of cross

the Unite&States, their spee ometers and

has roduced a huge Increase
e el
ht |n¥o t%e United States From Cana-

odometer mustbe converted from kilome- bIO
%sto £s. tcreﬁtes ortu m o far- th ear, the total 1s about
d dn a ers fo ro ewt usan ile accor |n to Morse.
offth eve Ide In the process, and then In V\m)arwek gnadlan olfar, urren(
crease its sale price by thousands ofdollars. - worth about cents, the trade is

[tu.30a

MONEY

Ptxreja O UHE DAV»/ Tirahteodmo rtwo

Morse said.

0 comprehen Ive s
Iem as been con ucte

asa out 10jnvesti

e card

Hr rrorr vehicle*

onest dometerrea Ji

| wouldnot sa t |s
sue,’ sadTeres
rector o the Inde

0 kane, vfﬁere
t ecars 50 come

g dM Img saig his business
roblEms with some ca é
era government announced t

m ents.
Itis company had stopped working with
the ‘peoplevvno were chan ed, he said.

ere are.a small number of
‘trmaée players a bad

overnment esti-

ek
Natronavg/ hﬁe US,
mates mor

alges |
erage of

atotal of moret
ANational H

ministration stugy\?lad/nT %

most common with fairl
accumulate signiticant

I?as

ent X)U(% Lil)ea ers

Association |n Sea tIe Whrch represents
used c rdfa ers acrosst e st

Auctio
Percent
rom Canada, cocvvn

ear bu u&g vehrcles \I\)/t?Pmr? IX
é ack Consumers
336 more than they

vehrcleswr hfra]uduientln}r)lrea;71 eetaortals for w

i

Canada have
beena hu}qe Is-

rthwest I
percent

o

de
eII%Ia

layers
Pep)t/rta

an av-
|d for

{duld

IC'Satety Ad-
e ractrce Is
wvehrc esthat 3i
llease inashort P



nuusc oiu i/i

ject HueBill 272
Thuy, 8Vay 2080214500800
Fom "Rderd Hatt' <idad@sksdesaar
To: <g5h_a _ deteskus>
QC '"Dana ' <dare@aksdesaorr

My experience with Canadian vehicles comes from talking to the new buyers after they have 'purchased these" like
new"vehicles from used car brokers. When a consumer buys a vehicle with as little as 50 mi‘es showing on the
odometer, and pays 30 or 40 thousand dollars for it, they are considering ita new vehicle an'j expecting the level of
expertise and service they would experience ifthey had purchased itfrom a franchised ne’vcar dealer.

As a General Motors franchised dealer we are required to send our sales staff outside for training on the new
product prior to being allowed to sell the product. We also have to send our service technicians and managers out to
the training center to learn the new systems and how to service them and properly advise the owners. There is also
a large investment required for essential tools and a facility to repair these vehicles.

All to often when we first meet these new buyers of Canadian vehicles it is to explain the operation of the new
systems and program there vehicles so they can enjoy them. This is something that should have been done prior to
sending them down the road. With the computer controls built into the modern automobiles and trucks, they require
instruction to understand their usage.

For a vehicle to be exported out of Canada it must first be registered to a Canadian citizen. These Canadian
dealers are finding local citizens who for a price"lend "their names to be used as the registered first owners. They
are then signing off on the title so they can be considered used vehicles and transported back across the boarder to
be sold to American brokers.

Any vehicle that starts out with fraud and deception can not later be considered a iegitimate used vehicle. This was
not the intent of the law or the manufacturer franchise agreements.

If this was an acceptable practice it would be allowed for all consumer goods.

Thank You,

Richard Hiatt
General Service Manager
Alaska Sales and Service

| of I 5/8/2003 10:06 AM
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Tre Hnodde TomAteam
Charr, Huse Labar ad Gomerce Gomittee
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Jreay, Aleda P81-1182

R HBZ2
Dear Rgresentative Adersm,

| amwiting toSate our syppat of HB 272 As alNew \ehide Handhise, we have asUodarntiel
inesiment in tre sales and senviding of aurent ol vehides aswell s aresponsihlity to the cosuer
ardmeruiedurer. HB 272 wauid help caredt mary issLes thet anisein daily gperatias of anewear
cedershipwith regad to conauner satisfadion

Thaeaetimes tret casumaswo e pudessd aurat nocds thet have e inparted from Garech
%cagt in e midde of whether the marufadurer will or will ot authaize a repair deto

r dand antreisse This puis the dedler in ananknard situation, adusLally hes to e the bearer of
trerens

IVost inparted vehides have hed gosedonetieroconreler darges fromnetric to US of which naryhae
HYAB THAY
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meinfam%&edsauoeaﬂﬂec@lam_adﬂmﬁeﬂidead&s I.J If tese
QEUTES e goto anewa dedladhip for sanvicg, theywould rever knowaout these potentially
cagaass iIssLesinvoving their vehide:

\\eé bdieve thet provisias in e bill Soud dlowfor al dedars to eade to aondudt buaness inaurart
nodd usd vedesiif they aetruly ausadvede

Snoaaly,

Rdbo Dallar

Qpatias My.

Tany Chevdet of Ardaragg, Inc.
Tany Chewdet of Weslla, Inc
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W’
DEPARTMENT OF LAW
1031 W EST4™ AVENUE,SU ITE 100
OFFICE OF THEATTORNEY GENERAL
PHONE: (907)269-5100

FA X: (907)276-9554

U4/28/2003 11:41 FAl 2768554 AG COWMRIAL

Aprl 282008
e TanAdersn
Repesaricive o _
Room43P
Sae Gt
Jreay Aladka 801

Re House Bill 272 relating to notor vehide cedlas
Dear Chamren Arderson and Menbars of the Gonmitiees

~ The Attomey Gengrd ulanits these aonmrerts in sygpart of HB 272, “an At
relaurgjtso motor vehide dedlas”  This legisiation anends and darifies Alaska SalLies
?dea tr%drgjtad onofAS?E A0 ﬁ}adAS4525\(\Bsg/ededmm

W of saad of negaliaions adl conpramise by auo deles
merLfadures, erdtkeAlasIeAﬁ?w_Gerera’sdﬁoe. This legdation hes nowvlbeen
in effect for nearty ayear. Duning thet tine, this office andthe Alaska auto dedlas heve
hed an opportunity 1 work with its prodsions ard have dsoovered alfew arees of the
Satute thet nesdrevision

HB 272 ectless=s these aonoars. This office hes warked dosely with the Alesia

bR S md% 'rrplg 'rryatPefu"y y Hgﬂ*%? mﬁﬁg
aei () S SAuay o iS

intert of the law. A few provisions are being deleted bacaLee we found there wes o
Noeka r o 1 272 (osees 1 (Hkn of A5 ASDBJeeD), v

. P 5 [Q0EES e ceetion of AS !
nekesit difficult for ackedler to sall avehide with acoessaries (like ablodk heeter) urless
they ae d installed by the menUedue.  In this save sedion of tre hll,
AS4525460(8)( 1) isalso adeted. Thet sedion neckeit illegal for adedler to advartise
a sde without speafying a time frare for the sdle Bacause mary menufadurer
prongios ae nat time spedfic, this nekes it inposside for dedlas to effectively
aovertise catain sdeedts
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%rman House e%nnerce Committee Apr 28200;3_)
i mﬁé@%ﬂﬁuﬁ% Drcraglr%rsdeAssotch%l#ﬂMr SteveA|W|Pd will

any questions any me.
Sincerely,

RFHGRNED R ERaL

ClydeE. Sniffcn, J,
Assistant Attomey General
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6324 Nielson Way
Anchorage, AK9951Q
Phone: 907-563-8343

Fax: 907-563-8307

May 1,2003

Senator John J. Cowdery
Slate Capitol, Suite 101
Juneau, AK 99801

RE:  HouseBill No. 272
Regarding motor vehicle sales

Dear Senator Cowdery,

| would like to bring to your attention the above referenced house bill that is currently
being debated. Section 1 ofthe bill is short, but is a very controversial section within the
automobile dealer community. As a vendor of auction services to the dealer community,
| would like to offer my views on this issue.

& e »

Let me start off by stating that our auction provides services for both new and used car
dealers. W strive to be fair to all dealers and we often arbitrate disputes reﬂardmg
purchases and sales between these dealers. Section | of this bill addresses the current
practice of used car dealerships selling new or current model year vehicles. |am sure
that the real intent of this section is not necessarily to protect consumers, but to protect
the product exclusitiviiy of franchised auto dealerships. While I certainly understand that
new car dealerships have paid large sums of money for new car franchises and the right
to exclusively market a product line in their territory, | do not believe* government
legislation limiting free market factors is the way this controversy should bo handled.

Automobile franchises arise frermagreements between the auto manufacturers and their
respective franchised dealerships. The manufacturers have the.ability, through wholesale
prlcm%and policing of their franchisees, to limit the availability ofnew products that
enter the market through non-tradirional channels. Current model year products are sold
through various channels throughout the. U.S. everg/ P]/ear. The surgein recent years of.
new Canadian vehicles being imported into the U.S has arisen due to free trade
legislation, manufacturers that discount their wholesale prices to Canadian dealers, and
fluctuations in currency exchange rates. Manufacturers hayc the ability to a_djlust _
wholesale pricing to Canadian dealers and to police Canadian dealers who violate their
franchise agreements by selling new vehicles to exporters.

P.0. Box 243906, Anchorage, Alaska 99524-3906 www.daaofalaska.com Email: daa@ alaska.net
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Thousands, if not millions, of current model year U.S vehicles need to be remarketed
every year throughout the country. Rental cars, short-term leases, repossessions, and
trade-ins are just a few types of vehicles that have to be sold through auto auctions,
wholesalers, franchised dealers, and independent dealers. House bill NO 272 docs not
take these issues into consideration. | know ofno other legislation ofthis kind in the
Lower-48 states. [fthis bill passes in its present fonn, where does future _Ie[qm_latlon
stop? What other current model year products do we have to produce legisfation for
household appliances, machinery, recreational equipment, products sold on E-Bay?

Warranty issues and disputes are nothing new to the automobile business. Warranty

issues on imported vehicles can be addressed by proper disclosure to the consumer by the

seIIi_nP dealer. In cases where manufacturers have voided warranties on imported
vehicles, many dealers offer quality aftermarket warranties at time of purchase.

In summary, | believe that leaving the market free to compete is fair and is in the best
interest of the consumer and the automobile dealer body as a whole.

President
Dealers Auto Auction of Alaska, Inc.

[ e
@003
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ATTN: Josh

Please give these documents to the committee. Our
customers called Wehrauch office yesterday and was told
that this bill issue was about a used car dealer selling
Canadian vehicles illegal and not informing the customer.

Here are the documents that each customer signs when they
purchase a Canadian vehicle from us.



Mas 05 03 09:42a

To Whom This May Concern, May 4th 2003

| have worked at Lyberger’s Car & Truck Sales in Anchorage since August 2000 as a finance manager. It
is my responsibility to make sure all the appropriate state and federal paperwork is signed by each customer

that buys a car.

When Lyberger’s first opened for business the manufacturers of domestic vehicles (GM, Dodge, Ford,
Lincoln, Chrysler, etc) all honored factory warranties on imported Canadian vehicles.

U.S. franchises obviously would prefer not to have competition from registered importers or other used car
dealers. Asa result they have put pressure on the manufacturers to allow them to legally not honor

warranties on Canadian Imported vehicles.

Since August 2000, the rules on warranty coverage for imported vehicles have changed several times.

In the beginning we were told by local dealers that they would not honor the warranty on our imported
vehicles. Then after several complaints were made to various Northwest Factory representatives the local
dealers were told that they would have to honor the warranty since, after all, thefactories werepaidfor *
warranty coverage when the vehicles were originally sold as long as the correct importation paperwork has

been filed.

Several local franchised dealers have purchased many of these Canadian vehicles at the same local dealer
auctions we attend. They may not disclose this to their customers but they do indeed buy and sell Canadian

vehicles.

In January 2003, after much pressure from U.S. franchises, Dodge announced that their franchises would ¢
no longer honor warranty claims on any 2003 model or later imported vehicle, GM also announced that
they would no longer cover warranties on vehicles imported with Jess than 7500 miles or less than 6

months old.

Fair enough, Lyberger’s is currently paying to put a replacement warranty on each of these vehicles.

We are extremely careful with each customer and have them sign tliree different documents tliat disclose
the above mentioned. |am faxing a copy of each for you to decide if we arc being straight forward enough
with our customers. Wc also provide them with a copy ofa Carfax history on the vehicle and copies of any
service receipts wc may have. We have always done everything possible to make sure our customers are
treated fairly and honestly. Wc are always in compliance with the laws regarding imported vehicles from

Canada.

Lwould like to point out a few statements customers hear about us from the local new car dealers that arc
untrue:

They sell flood vehicles.

They roll the odometers bade.

They don’s pass emissions.

They arc made in Mexico and aren’t the same quality as ours.

They have no factory warranty, (untrue on Ford’sand older GM’s or Dodges)

[ would like to invite you to our dealership the see for yourselfbefore allowing HB 272 section 1 to pass as
proposed | am also happy to answer any questions you may have regarding this issue.

Best Regards,

Teri Petram
(907) 227-8327 cell
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Merger's Carand Truck Sales, HC

9530 Old Seward #Ancnofcge. Alaska 99515

The used vehicle you are purchasing wes originally sold new in Canada

and was imported into the USA by a registered imparter. The odometer hes
teen converted from kilometers t mileS and certified to be correct The
instrument cluster may have been replaced with a new one with English rather

than metric indicators. This is your acknowledgement thet you have received
this information.

Signature Date

Signature Date




LYBERGER’S CAR & TRUCK SALES, LLC
907-349-3343 PHONE 907-349-3686 FAX

The vehicle you are purchasing hes no manufacturer’s warranty. Lyberger's
Car & Truck Sales has 3gwen yOu a Heritage Warranty that will" cover: your

vehicle for3years or 36000 miles form the original manufacturer’s in
Service date.
Year:
Make:; Model:
Date; .
—_ CISmersSgnatre
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- New Vehicle Limited Warranty
H erltage By Heritage

W arraiityHolder (Customer Information) 1 APPIICATIQN/WaRRANTY Np:

This needs to be filed in when vehicle is sold,

(W14 =101 @ o (o] 3 4 T=1 (=Y PP

Vehicle Purchase Date

P Lo [ TS F P PP P P PP P TP PP PEPEPEPEPEPD
CItY, STy ZiP ettt Standard SO Deductible
PRONE oo D SI100 deductible option

Covered Vehicle

. . . - s i 2 x u h h h u h b h
VN e e s N =T 0 PN
R - PP AdAreSS: ... e e .
1Y 2 PP
1Yo o [ PP (011 SRS I 74 | « L PP

1-800-646-1008 ROADSIDE ASSISTANCE 1-800-646-1008
Your emergency road service begins on tne effective date of this limited warrarty, and Wnoontlme until the expntiai cr lennination of this linrited warrarty, whichever ocours first
Your ermraseency road service is dvailable throughout the thted Slates 24 hours aday, 36
Concierge Service—The customer Isr any services arranged N ecostoﬁhe hotel room, rental car, etc) directly to the provider of the service.
weégf

Iefor
Emer Road3|de Towi su%nsgrvlces as fuel okl customer u medwanlcal firt-aid and lowi
gemy AI(EECBTAII\EDTI—R&G-INW W%ﬂ%ﬂ%ﬂb/x\oé b

Additional Options: 3 4 Wheel/All 'Wheel 0 Diesel/Super/Turbo O 1 Ton 1 Dual Wheel
Term: 136 months / 36,000 miles 1 48 months / 60,000 miles 1 Other

TERVS MEANDATE OF SALE OF WARRANTY ANDWHEN ODOVETER REACHES THE MLEAGE CHOCSEN

[ HAVE READ AND UNDERSTAND THIS LIMTED WARRANTY IN ITS ENTIRETY. | ACKNOALEDGE My UNDERSTANDING THAT [T 1S ISSUED BY THE ISSUING DEALER FOR
THE DURATION INDICATED ABOVE AND 1S INCLUDED AS PANT OF THE BASE PURCHACE PRICE OF THE VEHCOLEWITHOUT ANY ADDITIONAL COST TOME

Customer Signature Date

Definitions
"Bregkdown™ or ‘Mechanical Bregkdown™ means the event caused t%the total failure of any Covered Part towork as it was desi gned toworkin norel service. Please refer tothe
wording unlidglr exclusions fora listing ol congitions under which the failure of a Covered Pait is not consicered a Vechanical

der” means the holder ot this limited werranty.
"Covered Pat* means ol the vehicle not isted under tne section of this linited warranty entitled What Is not Covered and not excluded trom coverage as per the sectionol
this linted warranty emitfed Exclusions-What This Limited Wervanty Does Not Cover.
“Repair FedSty* méans any automotrve repair fadlity at which the emanty Holder seeks loaoquire service under this liited verrarty.
"ClaimAdministrator ' meas Heritage Adninistraticn Services, Inc. located at 6055 *0" Streel Lincoln. Nebraska 66510, and which can be reached at 1-S00-7535236.

NO CLAIMS WILL BE WITHOUT PRIOR AUTHORIZATION
CLAIM

_ _ 1-800-753-5236 clw-viw-tp-wuoz
While- Dealer Pink - Administrator Goldenrod- Customer
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172 VT[T
IA%ilswerrantytransfers «nti Ihe ehicle. Please rtolify Heritage Administration, inwiting, whenever the werrarty needs tobe transferred.

.. ATONTY Holder Obucotions o o — .
The Holder and the Repair Fecility are required to obtain the Claim Administrator's aLthorization number prior to beginning any repair covered by this imitod warrarty.

Warranty Holcer may be responsible (or a cecuctible lor cadi visitto Iho Repair Fecility. ) ) N
The Waitarty Holceris responsible for aLthorizing and ggng forany tear coan or dliagnosis time needed to determine Il the vehice has a covered Breakdown. llitis subsequer]tg
determined that the repair Is needed clue toa covered then tne ClaimAorinistrator wii pay lor such tear down or piagnosis. Ifthe faillre is not a covered Mechani
Breakdown then e Warranty Hdderls respons|Dte for payrmenl of such lear down or ciiagnosis.

IICIaim'eAd?I\r/nEiolr]eiaﬁ'talrator ol tﬁtl;/oehml curing the termof IHis i 'tedwarrar}xandvﬁﬂi Ihe United Stales or Canada Ihe Claim Administrator v/i

acover | ol the vehicle ocours curing the S lin n i esar aimAdministrator v/i

* Paythe V\errm%w e or the Repair Fa(ﬁﬁ]efor rep?[ or replacerment, as the Claim Administrator deems appropriate, oﬁﬁe Covered Part(s) Vm%j caused 1he Mechanical
Breakdown Klhe Warranty Holckr has met hiser obliqgtions as described inhin limitedwarranty and 1 ihe Breakdown is not excluded under the exclusions section of this limted
waranty. Re%acermnl parts can be of like kindand mrelt?,' Thismey Indude the use of new remanufactured or comparable parts as determined by the Claim Administrator.,

»  Reintourse Ine Warranty Holoker for a rental car, Reqlired labor line is determined by Heenational repair manual inuse by the Repair Fadlity. U t0 2 additional days of rental (J50
mexinum) will be paid if an engine or transmission is belngbr\grplaoed (e toa Mechanical Breskdown. It the Claim Administrator requests that the vehicle be Inspected by an
outsige source, the Claim Administrator wil reimburse the Holder lor 1 additional day ol rental. To receive rental benefits, Warranty Holder must supply the Claim
érdnnlstrator vl\{aitf;dﬂ]e tr_eoelptfroma licensed rental agency.  The firrit on this reimbursement s up to S25 per day tor up To 6 days per Mechanical Breakoown or series of

eakdowns related intime or cause.

¢ Reimhurse the Contract Holder for motel and restaurant expenses up to$75 per day fora meximumol 3 days Inthe event of a Breakdown covered by tie Contrad, whichocais
more than 100 miles fromyour home and results ina Repair Faclity keeping the vehicle ovemight. The mexinumbenefit per occurrence I$225. TOreceive moten ana

RESTAURANT REIMBURSEMENT. THE CONTRACT HOLDER MUST SUPPLY HERITAGE ADMINISTRATION SERVICES. INC. WMITH HISHER RECEIPTS FROM THE PROVIDERS OF SUCH SERVICES.

hatTo Do IfYou Have A Breakdown _ _ _ _ _ _
Use all reasonable means to protect thv? vehicle from further damege. This mey require you tostop the vehicle, lumoil the engine, and have the vehicle towed
Il'youreqire enptégemyroad service, can the toll-free telephone number listedabove tor Roackice Assistance. _
Present tis limited warranty to the Repair Fedlity, call the Claim Administrator. Heritage Administration Services, Inc. ofl free al 1-800-7535236, and fax any reqired
maintenance receipts. Heritage Adinistration Services, Inc. can be reached through the nail at 8055 '0* Street, Unwin, Neraska 68510, _
@ Prior t_%u%ooeedlrg with repars, ensure tho Repair Feailty calls the Claim Administrator with an estimate ol repairs and receives an aulhorization number from tne Claim
istrator.

Admin

S m m .
H]E fdl(]l\lrg al'e mt(IJVEI'Ed b]ﬂ"ISV\bITHI’T[y paint/carpeting; frame or structural separation; manual/hydraulic clutch assembly; trim; hoses ahd rubber parts;
FIBERGLASS TOP; ANY REPOSITIONING, REFITTING OR REALIGNING; MOLDINGS; DISTRIBUTOR CAP/ROTOR; TIRESMWHEELS; AW BAG/SUPPLEMENTAL RESTRAINT SYSTEMS; LENSES; BATTERY AND

CABLES; AU. MAINTENANCE SERVICE AND ITEMS SUCHAS ALIGNMENTS, WHEEL BALANCES, ENGINE TUNE-UPS, SPARK/GLOWPLUGS, PLUGWRES, BRAKE PADS, UNINGS & SHOES, FtTERS,
LUBRICANTS, COOLANTS, HOSESAND BELTS; BRIGHT METAL; LIGHT BULBS/HEADUGHTSJ EXHAUST SYSTEM; WEATHER STRIPPING; BOOT PANELS', BRAKE ROTOR/DRUMS; NORMAL FLUID/OIL
LUBRICANT SEEPAGE; CANVAS, VINYL OR FABRIC TOPS; SHOP SUPPLIES, HAZARDWASTE REMOVAL," BODY ADJUSTMENTS; BUTTONS, HANDLES, DOOR HINGES, GLASS," SERVICE ADJUSTMENTS AND
CLEANING, RETROFITS OR REPLACEMENTS OF ANYCOUPONENTS CAUSED BY OR DUE TOCONPL1ANCE WITH LAW OR LEGISLATION INCLUDING THE 1990 CLEAN AIR ACT, AND INCLUDING EMISSION

CONTROL EQUIPMENT AND SENSORS.

Exclusions- What This | imitio Warranty Does Nor Cover | _ o _
caused by sludge btiBolp. ABreakdown caused by ooniamination olor lack of proper fuels fiuicscoolants or lubricants, including d Breakdown causechy a failure

breakdoan
{%‘% Ylace seals or gaskefs ina timely manrer, i ! .
Repgrofany auring & coveréd repair which are nol mfes%y to Ihe completion ol The covered repair or were not damaged by the failre of a Covered Part. Such
in .

replacement is consiclered betterment and is not covered by this linitedwarrarty. ] T ) ]
Repair or replacerment of a covered component/part to cofrect conditiors fiat ey reasonably be assumed to have existed al the inoeption date of Ihe coverage proviced by this

warranty (Pre-existing conditiors). ] ]
cost covered by brepairer's or suppliers quarantee, or any costwhichwould nomelly be covered by a menufacturer's warranty.

%orother (lamages caused by the failure ol a part listed a5 an excluded peri.

Cosi or other darmages caused by continued vehicle operation alter the (ADureola CoveredPart ] )

Nl\/b%rtgnu' , Wes ranty Holder mey incurto any third parlies other than the Claim Administrator's approved repair or replacement ol Covered Parts which caused a
i

ABreakdowin caused by overheating, rustor cormosion. _ _ _ , _ g
ABreakdown caused Ly collision, Tire electrical fire or meltdown, theft, freezing, vandarism, flood, or for any hazard insurable under standard physical damage insurance policies

whether ornot such insurance ls in fotoe with respect tothBwehice. o ]
Loss of use. loss ol tirre, lost profits orsavm%s, Inconvenience, commercial loss, or other incicental or consequential damages or loss that results froma Breskdown.
0

Llabffity for damege to property, or for Iniury to or death ol any person ansmgl_out of the operation, meintenance or use afthe vehide whether or not related toa Breakdown, Aty
costs or other berefit forwhich the menufacturer has announced its responsibiity through any means Induding public recalls or factory service bulletins. Any pert not oovered by, or

excluded bythe arigirel vehide manufacturer's wrrarty. _ _ o _
raclual reduction in operating performance clue lo nomrel wear and tear, stich as quides, valves, rings, transmission clutch pack discs and band.

A

\ebicles that have been rmd%t?emm affect the breskdoan. o . , ,
Inddent or Lential damage or loss caused by Breakoown ol Covered Parts (or otherwise) mdudl[}(r;apropeny . personal injury, Inconvenience, loss ol vehide use, end
commerrial toss. Punitive damages are also expreSsly exduded. Repairs covered by any originel manufacturer's , §/\elnetl*eror nat transferredwith the vehicle).
Dealer and Claim Administrator reserve the right to cancel this linited and Wil not pay tor Mechanical Breakdown ifthe odometer fails, or for any reason does not record
the actual mileage of the vehicle after purchase dale and the at Ll miteaga of Tha vehida canriot be established.

Other | mportant Warranty P rouisiohsThe issuing dialer's cbligation lo performunder this Sriled werraniy Is insured by Heritage Wrranty Mutual Insurance Risk

Retention Group, Inc,, 8055 *0" St, Lincoln, NE 68510 and reinsured by American Re®-a netionel A>* rated camd member ol Ihe Munich Re Group® In the event the

Qlaim Administrator (ais to pay that which the Claim Adinislrator or issuing dealer are IegaJI?/ obtgated to pay, the Holder may file a claim under the insurance policy by
nailing a copy ol the agjudication to Heritage \Mrranty MLl Insurance Risk Retention Group, Inc af thalr above address.

ﬂ“eglggreg e total ot dealer's and Claim Administrator's lislity lor all benefits paid or mlrgﬂﬁ termof this limitedwarranty shaS not exceed The actual cash value of the

vehicle aocording to ament National Auto Dealers Assarialton Standards at the lire of )

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS 1-800-753-5236 Clw -ulw-tp 081202

While - Dealer Pink- Administrator Goldenrod- customer
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To "Whom This May Concern, May 5th 2003

Invarious phone conversations with committee members and others involved in the re-
wording orHB272 section 1,5 or my colleagues have been told thatthe focus of that
section 1S to address unfiur trade practices. In each conversation we were never given
concrete evidence that there are any importation laws broken or unfair trade issues.

Apparently there seems to be a sympathetic attitude towards local franchised dealers and
the investment they have made in their respective franchises. It seems that tho picture
that is being paintéd is that they have no way of competing with the prices ofimported

Canadian vehicles.

| would like to point out that while the exchange rate from Canada to the US if favorable
for those dealers who buy imported vehicles, franchised dealers have access to factory
subsidized interest rates {tr%/ to beat 0%), factory rebates (in excess of $3000), holdback
and dealer only incentives for moving specific vehicles, and factory backed advert|3|n%1.
Once you compare the facts most times the new car franchises have as good a bottom ling
priceas a used car dealer, but aren’t willing to accept the same smaller profit per deal

| would like to hear exactly what it is about importing a product from another
country, LEGALLY, and with full disclosure that is considered to be an unfair

trade practice.

Perhaps the focus of litigation should be between the franchises and their manufacturers.
After all, the true injustice is that the manufacturers sell the same exact vehicle to
franchises in Canada for less than a franchise inthe U.S. Ask yourself how does that
involve your local used car dealer? We don’t set the invoice price, incentives, rebates,

efc.
Anxiously awaiting a reply,

Ten Petram

12921 Troy St
Anchorage, AK 99515
Used Car Consumer
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0

USED OARS

HB272
SECTION 1. AS08.66.01S Sale of motor vehicles

To Whom It May Concern:

~Section Lofthis bill, viieway it is written will give an unfair monopoly to
franchised auto dealers with re%ards to used vehicles in the state of Alaska.
~ The current draft states that a dealer may not offer to sell a cutTent mode) year
vehicle unless. (1) that dealer has a sales and service agreement with the manufacturer or
E)Z) the vehicle is current model used vehicle received as a trade in in the normal course of
USiness,
~Avehicle is considered used when it s titled to an owner. Ifthat person or
business wishes to sell that vehicle on the open market they should have every option
open to them. HB272 limits the selllr]? options to these pedple. Their choice would be to
sell it | ack to the dealer they bought it from.(assuming they were buying) or selling it
themselves in the newspapcr.(not appealing to a lot ot people) This time frame would be
for approximately 15to 16 months depending on when the model was released in the
previous year. (2004 vehicles will be out in SEPT. or OCT. 2003)
HB272 would limit fair trade to Alaskan Used Car Dealers if passed. The Alaskan
consumer of used vehicles would sec their list of Bpte_ntlal dealers shrink. In some towns
in Alaska they would have only one gption. This bill is a bill about monopolizing a

segment of the used car market. Nothing more. _ _
HB272 will put Alaskan used car dealers at a disadvantage when purchasing

vehicles at auctions in the lower 48. Alaskan dealers would have to stand aside as
thousands of good current model year vehicles went by. Alaskan dealers would be the
only ones not able to purchase these vehicles if HB272 passes. Is this in the best interest

of our Alaskan customers and dealers? _
HB272 as written, states that dealers can take a current model vehicle (used

vehicle) on trade in the normal course of husingss. What about the other ways we obtain
used vehicles in our normal course of business? Would these vehicles be illegal? How

would you ever be able to prove or enforce this?

929 Earn Bth Avanua * Anohoraga, Alaska 99801 * (9071 274-9277 * Fax [907] 974-9978
2526 8. Cuihman « Palrbanka, Alaska 93701 * (907] 452-8707 « Fax 489-5241
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Section 1 0fHB272 should be removed. This would be in the best interest of the
consumers of used vehicles in the State of Alaska It would also benefit the fair trade of
used vehicles among dealers. And not create a monopoly to one segment of dealers.

In closing | would like to state that not one used car dealer was contacted to
help draft any part of HB272. As a current member of the Alaska Auto Dealers
Association since 1994 and a current board member, I strongly oppose section 1. of

2,
| would be happy to answer questions regarding this matter any time. 452-5707

Jim Aipino G.M,

Affordable Used Cars
Fairbanks and Anchorage.
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Subject: HB272
ate: Sun, 04 May 2003 21:15:20 -0800
From: kurt <113@gci.net> _

To: Representative_Tom_Anderson@legis.state.ak.us,
Representative_Nancy Dahlstrom@ egis.state.ak.us,
Representative Harry Crawford@legis.state.ak.us, _ _
Representative_Carl_Gatto@Iegis.state.ak.us, Representative_Bob_Lynn@legis.state.ak.us,
Representative_David_Guttenberg@legis.state.ak.us,
Representative_Norman_Rokeberg@Iegis.state.ak.us

CC: Representative_Bruce \Weyhrauch @legis.state.ak.us

Iwould appreciate a moment of your time to read this e-mail. 1am NOT in the new or used car industry.

lam concerned that HB272 is unreasonably restrictive and would prevent small businesses from fair competition
with larger dealerships. Failure to protect small dealerships allows the possibility of the larger dealerships (as
distributors of "new" vehicles) to dictate how the used car business should be run. Franchise dealerships could
effectively monopolize the market for their brand by ensuring that no aftermarket support was available for a specific
brand's products. Used car dealerships should simply be able to identify who can repair their cars if a local
dealership refuses to repair cars sold on their lot. As a consumer, 1would not purchase a vehicle from a major
dealership such as Cal Worthington, or Alaska Sales and Service if | believed that they would not repair my car if |

had purchased it from a smaller dealership.

lalso would not support anyone who believes that passing this bill without the exclusion of the amendment to section
1b is in the best interests of any one individual, or group of individuals in the community. While Isupport much of the
bill, the people who gain the most from the passing of this bill are the large dealerships who |assume have donated

to have this bill sponsored.

Please do not pass this bill until the amendment to Sec. 08.66.015 1b is excluded.

Kurt Loutzenheiser

5/5/2003 7:19 AM
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Re HB272

Subject: Re HB272
Date: Sun, 04 May 2003 16:00:17 -0800

From: liz <lizl@gci.net>
To: josh_applebee@ legis.state.ak.us

[ wasjust informed of the bill #4B272, and am appalled that someone would even consider this to be acceptable. Section 1
alone would put many people out of work, and I can only assume that someone must be getting a large contribution to an
election campaign from a major dealership to have even agreed to present this ridiculous idea in the first place. Competition is
one of the things that has helped this country become what it is today, and to allow such a drastic upheaval in the car sales
market would affect many individuals. I, for one, would not like to have to go and see Cal, and only Cal, if I want a Ford,

Limiting peoples' choices is not a way to win votes.

| would ask that you please pass this message onto representative Tom Anderson, as he is the chairperson of the Labor &
Commerce committee which should be hearing this bill tomorrow. 1am currently pursuing citizenship of this country and would
hope that most representatives are wiser and more reasonable than Bruce Weyhrauch, the author of this bill that seems to violate

the rights of Americans, in particular that of Alaskans.

Thank you for your time.
Sincerely,
Liz Loutzenheiser.

1oft 5/5/2003 7:16 Ah


mailto:lizl@gci.net
mailto:josh_applebee@legis.state.ak.us

HB272, Section 1

Subject: HB272, Section 1
Date: Sun, 4 May 2003 17:41:26 -0800

From: "Teri" <teri.petram@wcclp.com>
To: <Representative_Tom_Anderson@ legis.state.ak.us>
CC: <Representative_Bob_Lynn@ legis.state.ak.us>,
<Representative_Bruce_Weyhrauch@ legis.state.ak.us>,

<Representative_Carl_Gatto@ legis.state.ak.us>,
<Representative_Nancy_Dahlstrom @ legis.state.ak.us>,

<Representative_Norman_Rokeberg @legis .state,ak.us>,
<Representative_Harry_Crawford@ legis.state.ak.us>, <mailto@ legis.state.ak.us>

To Whom This May Concern,
May 4th, 2003

| have worked at Lyberger’s Car & Truck Sales in Anchorage since August 2000 as a finance manager. It is my responsibility to
make sure all the appropriate state and federal paperwork is signed by each customer that buys a car.

When Lyberger’s first opened for business the manufacturers of domestic vehicles (GM, Dodge, Ford, Lincoln, Chrysler, etc) all
honored factory warranties on imported Canadian vehicles.

U.S. franchises obviously would prefer not to have competition from registered importers or other used car dealers. As a result
they have put pressure on the manufacturers to allow them to legally not honor warranties on Canadian Imported vehicles.

Since August 2000, the rules on warranty coverage for imported vehicles have changed several times.

In the beginning we were told by local dealers that they would not honor the warranty on our imported vehicles. Then after
several complaints were made to various Northwest Factory representatives the local dealers were told that they would have to
honor the warranty since, after all, thefactories were paidfor warranty coverage when the vehicles were originally sold as long

as the correct importation paperwork has been filed.

Several local franchised dealers have purchased many of these Canadian vehicles at the same local dealer auctions we attend.
They may not disclose this to their customers but they do indeed buy and sell Canadian vehicles.

In January 2003, after much pressure from U.S. franchises. Dodge announced that their franchises would no longer honor
warranty claims on any 2003 model or later imported vehicle. GM also announced that they would nc longer cover warranties

on vehicles imported with less than 7500 miles or less than 6 months old.
Fair enough, Lyberger’sis currently paying to put a replacement warranty on each of these vehicles.

We are extremely careful with each customer and have them sign three different documents that disclose the above mentioned. |

5/4/12003 6:1RPM
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HB272; Section 1

am faxing a copy of each for you to decide if we are being straight forward enough with our customers. We also provide them
with a copy of a Carfax history on the vehicle and copies of any service receipts we may have. We have always done everything
possible to make sure our customers are treated fairly and honestly. We are always in compliance with the laws regarding

imported vehicles from Canada.

[ would like to point out a few statements customers hear about us from the local new car dealers that are untrue:
They sell flood vehicles.
They roll the odometers back.

They don’s pass emissions.
They are made in Mexico and aren’t the same quality as ours.

They have no factory warranty, (untrue on Ford’s and older GM’s or Dodges)

I would like to invite you to our dealership the see for yourself before allowing HB 272 section 1to pass as proposed. | am also
happy to answer any questions you may have regarding this issue.

Best Regards,

Teri Petram

(907) 227-8327 cell

?nf? 5/4/2003 6:18 PM
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To The Chairman or Cochairman,

| am concerned about the motives behind HB272 section 1. Not only | but
also my family and friends have been long and loyal customers of used car
dealers, particularly Lyberger’s Car & Truck Sales.

Lyberger’s has always been more than fair with us when we are looking for
slightly used vehicles. They have heen thorough and honest on where they
get their vehicles, how the English metric changeover of the odometers are
disclosed and we love how much money we can save by purchasing a
vehicle with a few thousand miles on it. 1 will never go pay the new car
dealers price for the same vehicle with a fewer miles. The new car dealers
have no right to mark up their prices two to ten thousand dollars, it is

absurd!.

S0 to avoid any miscommunication | and my family are strongly against
HB272 Section 1and it should be eliminated after realizing we as consumers

should have a choice on where we will spend our money!
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When you buy in Alaska today, a current year model, new or nearly-new
vehicle, you have a choice.

You can buy that automobile from a franchised dealer with a comfortable
showroom, full service and mechanical repair garage and auto body repair
facility. These franchised dealers offer full warranty coverage on vehicles they or
other franchised dealers sell. And most have auto body repair capability at the
dealership or a nearby location. They offer in a word, convenience.

Or, you can shop at a non-franchised dealer. There, most will show you
their vehicles on an outdoor lot, regardless of.the prevailing weather. Many of
them offer no service or repair facilities at ail, Even if you buy a current year
model, you will want to buy an after-market warranty to ensure you can get
common after-sale problems fixed at an Independent mechanic’s shop. And you
will have to visit an independent auto body repair shop to get a ding orfender-

bender fixed.
So why do so many folks shop at non-franchlsed automobile dealerships?

They do it to save a few dollars they feel can be better spent elsewhere. And
they’re willing to tolerate some inconvenience as a result of exercising this
choice.

Up 'til! new, there hao been a quiet truce between the franchised and non-
franchlsed dealers. This truce was only interrupted occasionally when the buyer
of a vehicle from a non-franchised dealer attempted to take It to a franchised
dealer for mechanical repair under warranty. Occasionally, the owner would be
told to take the vehicle elsewhere, as that dealer or ly repaired vehicles that were
sold at franchised dealerships.

Fair enough! After ail, the non-franchised dealer that sold the vehicle was
under obligation by current State law, to explain all inis to the buyer at the time of
sale.

But Alaska’s franchised dealers persuaded the recently (2002) elected
District 4 Republican Representative Bruce Weyhrauch to introduce a bill to
change all that. They did so by convincing him that the Alaska Automobile
Dealers Association (AADA) had collaborated with the Attorney General’'s Office
of Fair Business Practices to create what is now known as HB 272. HB 272 Is
meant to change once again, the Motor Vehicle Sales & Dealers Act. If enacted,
your choice of where to purchase a current year model vehicle will be limited to:

1) adealerthat “has a current sales and service agreement with the

manufacturer* (a franchised dealer), or

2) adealer selling "a current model used vehicle received as a trade-in in

the normal course of business.”

The truth is, the AADA never held a general membership meeting, at least
not one to which non-franchlsed dealers were Invited, to vote on or even discuss
this matter.

What is the aim of HB 272 - it's aimed squarely at NAFTA! That's right,
the North American Free Trade Act Is the target of HB 272. You see
enterprising, non-franchised, Alaskan auto dealers have found a niche they can
fill and make money doing It. As you well know, the Alaskan auto buyer is not
able to roam from state to state as freely as their lower-48 counterpart, In search
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of the bBSt deal or the lowest tax. So these enterprising dealers were traveling to
Canada, where the exchange rate and other variables enabled them to purchase
Canadian vehicles for resale to Alaskans at a competitive price. 1say
competitive because, although thousands less than the price offered by most
franchised dealers, as said earlier the purchase of one of these Canadian
vehicles is not without sacrificing convenience.

~ Butthen, Isnt that what free enterprise Is all about? And wasn't our
nation’s free enterprise system meant to stimulate competition? And Isnt every
consumer the beneficiary? Whether or not you have hought and intend to buy
from a franchised dealer, every vehicle you have or will ever own, you cannot
afford to let HB 272 pass. For ifyou do, you create a non-competitive climate for
Alaska’s automobile dealers. And In that environment, every consumer looses.

Contact your legislator today and urge that HB 272 be defeated.
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1068827 OntarioInc, o/a Grace M otors
11211 Longwoods Rd.
Delaware, ONNOL 1EQ

May 2,2003

Tom Anderson Office
Attn: Josh Applebee

Re. House Bill #272

To Whom It May Concern:

We are a Canadian company currently exporting late model vehicles to all parts of the
United States, including Alaska. We are opposed to Bill 272 and we believe that it would
restrict trade of automobiles between our company and the state of Alaska. We are
operating under the North American Free Trade Agreement, and we understand that it is
illegal for a government to impose restrictions of trade against foreign companies based
in Canada. We can’t help but think that this would find the state of Alaska liable to a
possible lav/suit under NAFTA. Also, this kind ofregulation usually results in increase
of prices for the consumer. Wc hope that you would consider this matter very carefully
and we look forward to a favorable decision.

Best regards,

President

Phone: (519) 652-9766 Fax: (519) 652-1381
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Lyterger's Grand Tiuk Sales, LIC

9530 Old Soword Hwy 4 Anchoress.AJasta 9951S

HB272
Represenlative Weyhrauch,

| believe ihe issue here needs to be simplified. We need to use common sense. There is a
new car and a used car. Since the beginning of time when a automobile came off the
assembly line and shipped to the franchised dealer that vehicle was a new vehicle. When
a customer(consumer) purchased that vehicle it became used. The manufacturer was
paid for their vehicle at the price they were asking. The franchised dealer Was
paid for their vehicle from the customer at the price they were asking. This
vehicle is now a used vehicle. The MCO from manufacture to dealer was turned into a

state for a title in the customers name.

The customer could not resale that vehicle as a new nor could a used car dealer sell it as

new because it is not new, it 1S a current model.

My point is that there is a difference between a new and used vehicle, the word CUITENE
can not distinguish between new' and used. With this HB272 the word current is being the

bad word, and this is why.
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NAATA
THENORTH AMERICAN AUTOMOBILE

TRADE ASSOCIATION
70 East BeaverCreek Rd., Suite 30, Richmond Hill, Ontario

Canada L4B 3B2
Phone: (905) 882-7040, Fax: (905) 882-7051

Www.naata.org

FAX TRANSMITTAL

To Mr. £d Sniffen Lorri Urban-Managcr, Member Services

Fax: 907-276-8554 Fax: 1-905-882-7051

Phone: 907-269-5100 Phone: 1-905-882-7040, Ext 2171

E-mail: clyde_snifFen@law.state.ak.us.com E-mail: lorri@naata.org

Date: Thursday, March 13, 2003 2 pages (including cover)

Dear Mr. Sniffen

The attached letter is in response to a consumer complaint made against Lithia Jeep in
Anchorage, AK, for denial of Heritage warranty on a Canadian motor vehicle. Jesse Walfoop the
consumer is very upset that Lithia refused his after market warranty, as well as the treatn ient he
received. | appreciate anyfeffort to assist the consumer in this matter. 1fyou have any qu<istions

please feel free to contact me directly.

Beaver, 30 Unit
Richmond Hill, Ontario
Canada L4B-3B2
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K H @: M M M FRANKS. MURKOWSKI,
GOVERNOR

DEPARTMENT OF LAW 1031 WEST4™ VENUE, SUITE 200
ANCHORAGE, Alaska woi-sm
OFFICE OF THEATTORNEY GENERAL PHONE: (97)269-5100
FAX: 0 07)276-8554
April 1,2003
CONFIP NTIAL
Lori Urban
NAATA

70 East Beaver Creek Rd., Suite 30
Richmond Hill, Ontario
Canada L4B 3.82

Re: Chrysler Warranty Policy on Canadian Vehicles

Dear Ms. Urban:

Thank you for your letter dated March 13, 2003 regarding Mr. Jesse B. Waldrop,
You attached a letter from Mr. Waldrop in which he explains that Lithia Chrysler Jeep In
Anchorage refused to honor a Herlta[ge after-market warranty on his 2003 Jeep, The Jeep
was originally manufactured for sale in Canada. Mr. Waldrop purchased tl e vehicle
from Lyberger's Car and Truck Sales in Anchorage,

Motor vehicle manufacturers, such as Chrysler, have seen a tremendou:; increase
in the sales of newer, current model Canadian vehicles by non-franchised used car dealers
because of the favorable exchangie rates between Canada and the U.S. Some of these
vehicles have fewer than 100 miles on them, and show up on used car lots hefore the
franchised dealers can (_iet them from the manufacturer. Used car dealers can sell these
vehicles for thousands less than the identical U.S. counterpart. This has significantly
impaired the ability of franchised dealers to compete with dealers selling Canadian

imports.

The State of Alaska has been monitoring this issue for a couple years. Alaska
statute 08.66.015 was passed in 1993 to stop this practice. That law prohibits t te sale of
new or current model year motor vehicles unless the motor vehicle retains th original
certificate of origin.  Thus, technically, Lyberger’s cannot sell any current madcl year
vehicles that arc imported from Canada. We have declined to enforce this stafute,
however, because it unnecessarily prohibits the sale ofany current model used vehicle by
anyone, including franchised dealers. Thus, enforcing this statute would ren ler eveiy
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current model used vehicle “non-sellable” by any motor vehicle dealer in the state, \Wc
do not believe this was the intent of the law, and are considering ways to amend the

statute to address this Issue.

Nonetheless, it is clear that the Alaska Legislature does not favor the practice of
used car dealers selling low-mileage, current model Canadian vehicles that are imported
for the sole purpose of undercutting the local franchised dealers. As I’'m sure jou know,
this becomes particularly troublesome for franchised dealers who invest substantial sums
of money to acquire and maintain their dealerships, including repair facilities, ssmetimes
elaborate showrooms, and other expenses not incurred by other used car dealers. The
“return” on this investment is the promise made to the dealer by the manufac hirer that
only authorized dealers can sell new products from the manufacturer. Because of the
issues described above, manufacturers are having a difficult time keeping that pr Dmisc.,

To address this issue, Chrysler has adopted a policy that directs its deal ;s to not
honor after-market warranties on current model year Canadian vehicles. This includes
the Heritage warranty held by Mr. Waldrop. | spoke with Lithia’s General Manager
Todd Harris who states this policy is enforced for all current model Chrysler Droducts,
regardless of where they are purchased. There is no evidence that Mr. Lybergej is being
“singled out.” Nothing in Alaska’s Unfair Trade Practices Act or Restraint of Trade Act
requires a motor vehicle dealer to honor after-market warranties, and | cannot see how
such a practice is inherently unfair or deceptive. Consumers who purchise such
warranties are told (or should be told) about the scope of, and limitations on, after-market

warranty products and service contracts.

Chrysler’s policy does not prevent the sale of current model Canadian vehicles,
nor does it prevent a consumer from having repairs done. Lithia indicated it woi Id repair
Mr. Waldrop's vehicle on a cash basis. Mr. Waldrop can also get his vehicle rq aired by
another repair facility, albeit an unauthorized one. These are S|mp9/ things a consumer
must consider when making the decision to purchase a current model Canadiai) vehicle

without a factory warranty.

~ Other aspects of Mr. Waldrop’s letter, however, do raise some concerns that | will
discuss with Lithia. It appears that Lithia may not have dealt with Mr. Waldrop in a
ﬁrofessmnal manner, and may have misled him about the nature of the warranty he does
ave. Lybergcr’s should also make it very clear to its customers that local dea ers may
not honor any warranty on current model vehicles. This should help avoid unreasonable

expectations on behalf of the consumer.
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Lori Urban
NAATA Page 3
Thank you again for bringing this to my attention. Please let me know if]you have

any questions.

Sincerely,

GREGG D. RENKES

ATTORNEY GENERAL

B

y
Clyde E. Sniffen, Jr.
Assistant Attorney General

CES/sjm
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Labour News
Government Humiliated in Free Trade Lawsuit

By Tom Fuller

July 1998 will be remembered by many as the month the free trade chickens
finally came home to roost. Over the last decade, in debates over the Free
Trade Agreement (FTA), the NAFTA, and the Multilateral Agreement on
Investment (MAI), critics of "trade liberalization" have argued that such
treaties seriously limit the government’s ability to pass legislation designed to
protect the the public interest in areas like environmental protection. These
arguments were pooh-poohed as leftist paranoia by the wealthy and powerful
free trade lobby. "What", they asked, "does Free Trade have to do with the

environment?"

Well, last month gave us the answer -- and the MM T/Ethyl Corporation fiasco
provesjust how right the "paranoids" were.

MMT is an octane booster —a gasoline additive designed to eliminate engine
knocking. It was introduced in 1977 to replace tetraethyl lead, an earlier octane
cnhunccr that had been shown to be a serious environmental toxin.

Unfortunately MMT soon proved to have problems of its own. Its critical
ingredient —manganese - can also have health effects. High levels ofairborne

manganese arc associated with some very serious neurological symptoms up to
and including death.

In 1995 the Canadian government banned both the import and the
interprovincial trading of MMT. Ofcourse the threat to public health wasn’t
enough in itself to bring about this legislation: it took complaints from auto
manufacturers to prod the government into action. Car makers reported that
that MMT was damaging the catalytic converters in automotive pollution

control systems

It seemed logical enough at the time. While the scientific evidence wasn’t
absolutely conclusive, there seemed to be sound reason to worry about the
effects of MMT on public health and the environment. Rather than risk these
effects, the government took the prudent course and banned the substance.

In the age of Free Trade however, prudence, logic and the public interest come
a distant second to the rights of business. MM T’s manufacturer, the Ethyl
Corporation of Richmond. Virginia announced that it was suing the
Government of Canada, claiming $251 million in damages. The suit was filed
under a provision of the North American Trade Agreement that allows
corporations to sue governments -«before that treaty such a suit would have

been impossible.

Ethyl Corp. claimed that the ban on MMT would reduce the value of its
manufacturing plant, hurt its future profits, and damage its reputation. The
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ederal government huffed and puffed and voed to T
Iav%ersgquietié/n}nr}ormegqt tﬂa Ethyfwas ring- under NAFTA the fight of
an American Corporation to hypothétical futlire profits outweighs probable but

unproven environmental damage and danger to public health. I

The Government of Canada had to accept defeat and public humiliati bn. It has
been forced to agree that it will withdraw the ban on MMT, comperibate Ethyl
Corp. to the tune of about $19 million taxpayer dollars, and issue a g-atemeri
that the additive is neither an environmental nor a health risk (a statgnent that

defies hoth the evidence and common sense).

Of course the corporate press had to find a way to spin the stpr%/_so tlat it
didn’t cast Free Trade in anegative light. The Globe and Mail tried o portray
itasa Bower_ strugale between industries (“Ottawa loses in battle be ween Big
Auto, Big Qil") while the Edmonton Journal played the story as 1ygat another
example of government inefficiency ("Ottawa biingled the MMT is: uc").

Unfortunately for them, no amount of media spin-doctoring, can obscure the
point of this Sorry affair, under the rules of Free Trade the rights of an
American corporation to make a profit outweigh the obligations of ihe
overnment of Canada to take prudent precautions in the public interest In the
Irst major test of the effects of NAFTA on Canadian sovereignty §id
environmental protection, coiporate power came out a clear winfer

(Note. Albertans who are tempted to agree with the Journal’s accodnt of the
affairas federal bungling" should consider this; it was an Alberta j;overnment
court challenge to the ban on interprovincial trading of MMT that made the
Ethyl Corporation victory. certain. Of course it shouldn’t surprise arjyone that
Alberta ended up on the Side favoured by the petroleum mdustrr\]/. len |t
comes to defending the interests of "BigOil," the Klein Tories havl no shame;
when it comes to the environment and public health, they have no Jolicy.)
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Questions for HB 272 - Motor Vehicle Dealers

. Why were these additional amendments necessary? What

prompted the bill?
. Does this bill significantly limit a dealer’s ability to buy and

sell cars?

. How does this bill affect second hand auto dealers?
Canadian imported used cars have been sold in Alaska for
several years, why are we penalizing these employers?

. Isn’t this bill exclusionary to those people who are not
“authorized dealers?”

. What about trade-ins? It seems to punish those who what to
sell their cars to companies who are not new car dealers?



Re: HB272, Section 1

1of2

Subject: Re: HB272, Section 1
Date: Mon, 05 May 2003 22:15:22 -0800
From: Bruce Weyhrauch <Representative_Bruce_Weyhrauch@ Legis.state.ak.us>

Organization: Alaska State Legislature

To: Teri <teri.petram@wcclp.com>

CC: Representative_Tom_Anderson@ legis.state.ak.us,
Representative_Bob_Lynn@ legis.state.ak.us,
Representative_Carl_Gatto@ legis.state.ak.us,
Representative_Nancy Dahlstrom @ legis.state.ak.us,
Representative_Norman_Rokeberg@ legis.state.ak.us,
Representative_Harry_Crawford@ legis.state.ak.us, mailto@ legis.state.ak.us

Thanks Teri

| appreciate the education; I will be looking closely at this section 1.

Bruce
Teri wrote:

To Whom This May Coneern.May 41*\ 2003

| have worked at Lyberger’s Car & Truck Sales in Anchorage since August 2000 as a finance manager.lt is my responsibility
to make sure all the appropriate state and federal paperwork is signed by each customer that buys a car.

When Lyberger’s first opened for business the manufacturers of domestic vehicles (GM, Dodge, Ford, Lincoln, Chrysler, etc)
| all honored factory warranties on imported Canadian vehicles.

U.S. franchises obviously would prefer not to have competition from registered importers or other used car dealers.As a result
they have put pressure on the manufacturers to allow them to legally not honor warranties on Canadian Imported vehicles.

Since August 2000, the rules on warranty coverage for imported vehicles have changed several times.

In the beginning we were told by local dealers that they would not honor the warranty on our imported vchicles.Then after
several complaints were made to various Northwest Factory representatives the local dealers were told that they would have
i to honor the warranty since, after all, thefactories were paidfor warranty coverage when the vehicles were originally sold as

long as the correct importation paperwork has been filed.

' Several local franchised dealers have purchased many of these Canadian vehicles at the same local dealer auctions we
attend.They may not disclose this to their customers but they do indeed buy and sell Canadian vehicles.

In January 2003, after much pressure from U.S. franchises, Dodge announced that their franchises would no longer honor
warranty claims on any 2003 model or later imported vehicle.GM also announced that they would no longer cover warranties

on vehicles imported with less than 7500 miles or less than 6 months old.
Fair enough, Lyberger’s is currently paying to put a replacement warranty on each of these vehicles.
We are extremely careful with each customer and have them sign three different documents that disclose the above

: mentioned.l am faxing a copy of each for you to decide if we are being straight forward enough with our customers.We also
provide them with a copy of a Carfax history on the vehicle and copies of any service receipts we may have.We have always

5/6/2003 7:07
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Re: HBZYZ, Section 1

done everything possible to make sure our customers are treated fairly and honestly .We are always in compliance with the
laws regarding imported vehicles from Canada.

[ would like to point out a few statements customers hear about us from the local new car dealers that are untrue:
j They sell flood vehicles.

They roll the odometers back.

They don’s pass emissions.

They are made in Mexico and aren’t the same quality as ours.

They have no factory warranty.(untrue on Ford’s and older GM’s or Dodges)

I would like to invite you to our dealership the see for yourself before allowing HB 272 section 1to pass as proposed.l am
also happy to answer any questions you may have regarding this issue.

Best Regards,
Teri Petram

(907) 227-8327 cell

5/6/2003 7:07 AM
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Re: HB272

| of |

Subject: Re: KB272
Date: Mon, 05 May 2003 22:13:42 -0800
From: Bruce Weyhrauch <Representative_Bruce_Weyhrauch@ Legis.state.ak.us>
Organization. Alaska State Legislature
To: k.uit <113@gci.net>
CC: Representative_Tom_Anderson@ legis.state.ak.us,
Representative_Nancy_Dalilstrom @ legis.state.ak.us,
Representative_Harry _Crawford@ legis.state.ak.us,
Representative_Carl_Gatto@ legis.state.ak.us,
Representative_Bob_Lynn@ legis.state.ak.us,
Representative_David_Guttenberg@ legis.state.ak.us,
Representative_Norman_Rokeberg@ legis.state.ak.us

Thanks Kurt
we are looking at this.
Bruce

kurt wrote:

I lwould appreciate a moment of your time to read this e-mail. 1am NOT in the new or used car industry. lam
concerned that HB272 is unreasonably restrictive and would prevent small businesses from fair competition with
larger dealerships. Failure to protect small dealerships allows the possibility of the largar dealerships (as
distributors of "new" vehicles) to dictate how the used car business should be run. Franchise dealerships could
1 effectively monopolize the market for their brand by ensuring that no aftermarket support was available for a
specific brand's products. Used car dealerships should simply be able to identify who can repair their cars if a
local dealership refuses to repair cars sold on their lot. As a consumer, Iwould not purchase a vehicle from a
1 major dealership such as Cal Worthington, or Alaska Sales and Service if I believed that they would not repair my
car if 1 had purchased it from a smaller dealership. lalso would not support anyone who believes that passing this
bill without the exclusion of the amendment to section 1b is in the best interests of any one individual, or group of
individuals in the community. While |support much of the bill, the people who gain the most from the passing of
this bill are the large dealerships who lassume have donated io have this bill sponsored. Please do not pass this

bill until the amendment to S8C. (B.65.015 1bis excluded.  Kurt Loutzenheiser

5/6/2003 7:07 AM
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(no subject)

Subject: (no subject)
Date: Tue, 6 May 2003 20:19:11 EDT

From: Mmartensen@aol.com
To: Representative_Tom_Anderson@ legis.state.ak.us

May 6,2003

The Honorable Tom Anderson
Chair, House Labor and Commerce Committee

A'aska State Legislature
Juneau, Alaska 99801-1182

Re: HB 272

Dear Representative Anderson,

lam writing in support of HB 272. These corrections to current statutes
will be helpful in our business.

Section 1 of HB 272 will serve to eliminate consumer complaints in a number
of areas.

These include warranty coverage; dealers who sell current model used cars
imported from Canada claim that the service contract they provide is as good
as a manufacturer warranty. This is not correct, as the service contract

will come up short in many areas and the contract may not be honored by a

qualified facility.

Vehicles that are imported require a change in the speedometer. This opens
up major concerns for odometer tampering. Even a mistake in this procedure

could cost a consumer many thousands of dollars.

Safety recalls are important. The technology encompassed in a new vehicle is
significant. The responsibility to conduct those repairs falls to the
manufacturer and the new car dealer. Carmakers lose track of vehicles that
are imported into this country from Canada.

Our company has experienced many complaints with these autos. This bill
serves to protect consumers from importers with no stake in Alaska.

Opponents of this legislation have little or no responsibility for repairs.
They have neither tools, technicians nor the facilities required.

We do not wish to limit sales of vehicles that are truly used. We do feel
that the impression these vehicles leave with a customer is that of a new
vehicle. Moreover, as such the consumer looks to the new car dealer for

assistance.

Sincerely,
Marten Martensen
Continental Auto Group

cc:
Representative Lynn
Representative Dahlstrom
Representative Rokeberg
Representative Crawford
Representative Guttenberg

5/7/2003 7:27 AM
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May 7,003

To Labor & Commerce Committee Members,
Chairman Tom Anderson

With r_e?arpls to section one of House Bill 272 wc respectfully ask that you reconsider.
This bill will surely bring unwanted and costly litigation.
|t appears that you arc benefiting franchised dealers and discriminating against non-

franchised dealers.

| am a non-franchised wholesale dealer importing vehicles from Canada and now that
franchised dealers have more competition they are using elected officials to try and
eliminate the competition.

Please reconsider and hear all sides ofthe argument so that consumers may have as many
options as possible.

Sincerely,

$acob (Jack) Bol
Plaza Importers Inc.
Lapeer, Ml



House Bill No. 272

Subject: House Bill No. 272
Date: Wed, 30 Apr 2003 18:08:01 -0400
From: Lorri Urban <lorri@naata.org>
To: josh_applebee@ legis.state.ak.us

By way of introduction the North American Automobile Trade Association is an association of independent exporters
and importers of motor vehicles to international destinations.

Issues with section 1of Bill 272:

The purpose of section 1is to stop the importation and sale of new Canadian
vehicles by independent vehicle dealers. These cars are identical to
American cars, except that they are thousands of dollars less expensive.

Many independent Alaska dealers specialize in selling Canadian vehicles
because of the cost savings to consumers. Section 1 will prevent consumers
from these savings and will put many independent dealers out of business.
Restrictions on the sale of Canadian cars to American consumers is currently
under antitrust scrutiny by the Federal Tiade Commission because these
restrictions cause consumers to pay inflated prices for cars.

The Alaska government may also expose itself to liability under NAFTA
because section 1blocks trade between Canada and the United States to the
detriment of many American businesses and consumers. There have been
several lawsuits under NAFTA facing governments who adopted similar trade
restrictions (the most high profile involved a lawsuit by Ethyl Corporation
against the Canadian government when the Canadian government tried to block
the importation of MMT, a gasoline additive - the parties ultimately settled

for $10 million). Enactment of section 1of the Bill will expose the Alaska

government to similar liability.

Lorri Urban
Manager,Member Service

North American Automobile Trade Assoc.
(905) 882-7040 ext 2171

(905) 882-7051
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Quality Auto Sales, LLC
7240 Old Seward Hwy
Anchorage, AK 99518
907-341-4100

April 30,2003
To Whom It May Concern:

After reviewing the House Bill No. 272, Section 1 AS 08.6i".015 proposal I would like to
point out some potential problems that will negatively affect the used automobile dealers

as well as the general public.

« The current model year vehicles under this bill will be monopolized by new car
dealers. These vehicles will be available for sale only by new car dealers for up to 16-18
months before they are available for sale by all dealers.

+ Manufacturers warranties are built into the original cost ofthe vehicle and should not
be denied if the vehicle is being re-sold by a used car dealer. It does not matter ifyou are
a company, an individual, or a dealer the warranty was paid for by the manufacturer and
is not costing the repairing dealership any money. It is paid the same. All warranty work

should be honored equally.

* Used vehicles become used the second they are sold. They are sold for fair market
value SI that point. Ifonly new car dealers can sell the current year models then this is a
double standard being put on used car dealers.

 Used car dealers are not the only ones affected by this bilL It affects the general public
when individuals have personal situations (i.e. job loss, estate deals, too high ofpayments *
and need to trade down). It also affects other businesses including the dealer auctions
and car rental companies.

| .
I would appreciate your careful consideration when defining the new house bill. There
are some extremely detrimental faults with the proposed bill that have been overlooked.
Your time and attention with tills matter would be greatly appreciated.

Heidi Anderson, owner
Quality Auto Sales
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Senator Ben Stevens

Ref: HB272

April 29,2003

I am writing in reference to this HB272 which reflects to my business personally.

I sell late model used vehicles. This bill is telling me as an used car dealer what | can and
can’tsell. This bill reflects that free enterprise in the auto dealership (whether new or
used) in the State of Alaska depends on ifyou are a franchised dealer or independent
used car dealer. The rules and laws change to fit franchised dealers so they can control
the market place. What happened to free trade, this is a restrain o f free trade.

This bill tells me that I can’t sell a used current model vehicle 2003 unless I have a
(Franchised) manufacturer agreement. Many current model vehicles are on the market for
sale from lease returns, rental companies, and individuals beginning as early as June of
past year. Example: Used 2004 models with be available for sale come June 02003
from these sources. 1would not be able to purchase or sell these vehicles because they
are current model year. The only dealer that would be able to sell a current model vehicle
would be a franchised dealer.

My business has 39 employees and deals with many independent venders. We have a
medical plan and profit sharing. This HB would affect my employees and their
livelihood. 1would like to talk to someone and get some feedback on what I should do. 1
started my business in 1999 after working many years for a franchised dealer. Since |
have opened | had to head butt several franchise dealers here in Anchorage. It looks like
the Alaska Legislature is going to do the head butting for them, if you would like more
information about me or why I think this HB is being presented to the legislature please

call.

Carrol Lyberger J j
907-349-3343 Anchorage
877-349-3343 Toll Free
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Subject: HB 272
Date: Tue, 29 Apr 2003 19:59:28 -0800

From: Rodger and Peggy Lewerenz <mp@ gci.net>
To: Representative_Tom_Anderson@ legis.state.ak.us

Rep. Anderson,

We would like to comment on HB 272. We recently had the pleasure of
buying a vehicle from Lyberger's here in Anchorage and found out about
this legislation coming up for a vote. We are both adamantly opposed to
this legislation. It's important to have free enterprise and not lim it
small business owners from competing fairly with large national chains.
[f these bigger dealerships feel threatened by small businesses such as
Lyberger's then maybe they need to look at the way they do business and
not run to the government for help. We find it appalling that this has
even come up for consideration. Please give this bill it's due
consideration (about 20 seconds) and vote it down for the sake of all

small business owners.

Rodger & Peggy Lewerenz

4/30/2003 7:26 AM
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Bill 272

Subject: Bill 272
ate: Wed, 30 Apr 2003 15:14:07 -0600
From: "Gerry and Nina" <gnnault@hotmail.com>
To: josh”applebee@legis.state.ak.us>

I am writinn in reference to Bill 272 which Istrongly OPPOSE as this bill will cause us financial hardship We have
been in the transportation business of current model vehicles to various locations - le. Independent Dealerships or

the past couple of years to Alaska and this bill would greatly cut into my revenue source. Thank you .

Nina Nault

Director

Northwestern Auto Carriers
780 476-9914

4/30/2003 1:11 PN
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ODOMETER FRAUD KEEPS ON ROLLINS

by Steve Finlay

Ward's Dealer Business, May 1, 2002
MILD-MANNERED RICHARD MORSE LEADS A LAW enforcement crusade against odometer rollbacks.

Sometimes he wonders If he's making Inroads as manager of the U.S. Department of Transportation's odometer fraud enforcement
program. He's headed It since It began In 1978.

"Things haven't changed much,"” says Morse, whose luw-key demeanor belles his federal crime fighting job as well as a 20-year stint
as an Army Intelligence officer.

He's busted major rollback artists, and sent hundreds to prison.
"And you know what? It's still a problem,"” he says. "Why? Money. Too much Is made on tills crime."
In 1979, the average rollback garnered abcut $700 In lllicit profits. Twenty years later that rose to $3,800, according to Morse.

Odometer rollbacks aren't as rampant as they weie before the federal government stepped In 24 years ago — through a door the
auto retailing Industry willingly held open.

"Congress passed the odometer law at the Insistence of the Industry which was saying, 'This Is killing us," says Morse.

It Was deadly, especially for the Industry's Image.

The public's accurate perception that some shady characters were rolling back odometers was widening to an Inaccurate public
perception that just about the entire used-car Industry was In on It.

The Industry's reputation suffered, as did the reputations of car dealers — some of whom were aiding and abetting, but many of
whom were crime victims themselves.

Says Morse, "Dealers take It hard. Their reputations are at stake. They've got to buy the car bacL when odometer fraud Is
uncovered. They can get caught up In lawsuits that become public Information.

"My advice to dealers Is to know who you buy from. | can't believe some stories Involving dealerships. Like the guy driving a
transport who shows up at a dealership. They buy three cars off the truck. From someone they never saw before In their lives."

Odometer tampering just keeps rolling along. But these days, violators are going up the river on felony convictions.

For Instance, Morse's office put away 18 people In a big rollback ring in little Boaz, AL, pop. 7,000.

5/2/2003



Fifty-five felons went to prison for similar criminal behavior In a Springfield, MA, case, and a bunch more In Cleveland, TN.

‘In Cleveland, every car coming out of the local auction was a rollback,” says Morse. "Forty people went to prison, and there are
only five used-car lots In the city.*

Morse describes the major auction houses as his best friends.
"We work closely with them,” he says. Tm still trying to convince them to let me In their data bases."
As a federal officer, Morse hesitates to criticize state governments. But he sees them as a big part of the problem.

"You can't roll back the odometer If you can't get the mileage changed on the title, and a lot of states have poor titling pic.edures,*
he tells the 2002 Conference of Automotive Remarketing.

In some states, the con artists easily obtain duplicate titles by claiming they lost the originals. "They'll give you a new title without

requiring ldentification," says Morse.

In a New England case, a rogue posing as a dealer readily got a dealer's license so he could better sell cars with tampered

odometers.

Says Morse, "Do you know who licenses dealers in Massachusetts? The township clerks. | asked one, ‘Does anyone go out to see If
an address on a license application Is valid?' She said, 'The only time we leave the office is for lunch.'™*

Conversely, Florida Department of Motor Vehicles agents have traveled the country Investigatingtitle and odometer fraud. The
Florida DMV Is also certifying Its clerks and paying them more In the hopes they'll be more vigilant andstick around longer.

New Jersey historically was a problem state for vehicle title washing. Morse criticized that In a local newspaper Interview. He was on
the hot seat when the story came out. But the state legislature now is tightening up on titles.

"l embarrassed them Into doing something,” says Morse.

Today'’s rollback artists use the latest technology to beat the system.

"Most odometers are now digital, but you can buy digital rollback equipment on the Internet for $1,800-$2,000," says Morse.
His father was a car dealer for 30 years, back when odometer tampering was widespread.
"He was Involved In all this stuff,"” says Morse.

Many of today’s dealers still don't consider It a serious offense.

"Dealers will say, 'Oh, we had a clocked car, bought It back, and everyone was happy.' | ask, '‘What would you do if you discovered
the car was stolen? Buy It back? No. So why do It when rolling back odometers Is a felony punishable by prison time?”

Even the guys doctoring the odometers don’t seem to think they're doing anything terribly wrong.

"They consider themselves businessmen, rather than criminals,"” says Morse. "Until they go to prison."

Steve Finlay kaditor of Ward™s Dealer Business. llkse-mail address ks: sfinlavOmrimedlabusiness.com

© 2003, PRIMEDIA Business Magazines & Media Inc. All rights reserved. This article Is protected by United States copyright and
other Intellectual property laws and may not be reproduced, rewritten, distributed, redisscmlnated, transmitted, dlsplayeo,
published or broadcast, directly or indirectly, In any medium without the prior written permission of PRIMEDIA Business Magazines &

Media Inc.
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CrossFire Registration

COMMITMENT FCRM

10 FRNT

You have already accepted your Crossfire allocation. If you wish to change your commitment,
please contact your District Manager for additional information.

If you need technical assistance, please e-mail CrossfireHQ@ carlson.com.

Dealer Code
Dealer Name
Dealer Address

2003 CY Vehicle
Allocation

Special Tools

Parts Package
Technical
Training

Sales Training

1t tte &

43710

MENDENHALL AUTO CENTER

8725 MALLARD STREET

JUNEAU, AK 998018052

1

$6,600.00

$1,200.00

$150.00

$150.00

(Additionally, all participating dealers will be allocated a minimum of one
Crossfire in the 2004 CY.)

Special tools will be required to service the 2004 MY coupe and serve as tl.
foundation of tools required for future model years and the convertible. The
special tool package will be billed to the dealer's parts account in the sum of

$6,600.

A maximum of $1,200 worth of parts will be shipped to each dealer to support
Crossfire. Upon shipment, the cost of the parts will be charged to the dealer's
parts account.

Technical Training consists of an interactive disc ($150) and tw:. clays of live
training (free). Dealers must complete Technical Training prior to receiving

their first vehicle.

One Crossfire into: active CD-ROM training disc will be supplied to all dealers.
This CD will be timed to arrive at dealerships to coincide with the official
launch of the Cro sfire in July. Dealers must complete Sales Training prior to
receiving thsir fir i vehicle.

[ "Zen

Page 1of1
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ATTN: josh

Please give these documents to the committee. Our
customers called Wehrauch office yesterday and was told
that this bill issue was about a used car dealer selling
Canadian vehicles iPegal and not informing the customer.

Here are the documents that each customer signs when they
purchase a Canadian vehicle from us.



To Whom Tliis May Concern. May 4th, 2003

| have worked al Lyberger's Car & Truck Sales in Anchorage since August 2000 as a finance manager. It
is my responsibility to make sure all the appropriate state and federal paperwork is signed by each customer

that buys a car.

When Lyberger's first opened for business die manufacturers of domestic vehicles (GM, Dodge, Ford,
Lincoln, Chrysler, etc) all honored factory warranties on imported Canadian vehicles.

U.S. franchises obviously would prefer not to liave competition from registered importers or other used car
dealers. Asa result they liave put pressure on the manufacturers to allow them to legally not honor

warranties on Canadian Imported vehicles.

Since August 2000. the rules on warranty coverage for imported vehicles have changed several times.

In the beginning we were told by local dealers that they would not honor the warranty on our imported
vehicles. Then after several complaints were made to various Northwest Factory representatives the local
dealers were told that tlrev would have to honor the warranty since, after all, thefactories were paidfor
warranty coverage when the vehicles were originally sold as long as the correct importation paperwork has

been filed.

Several local fiancliised dealers have purchased many of these Canadian veliicles at the same local dealer
auctions we attend. They may not disclose this to their customers but they do indeed buy and sell Canadian

vehicles.

In January 2003, after much pressure from U.S. franchises, Dodge announced that their franchises would ~ «
no longer honor warranty claims on any 2003 model or late imported vehicle. GM also announced that
they would no longer cover warranties on veliicles imported with less than 7500 miles or less than 6

mondis old
Fair enough, Lyberger’s is currently paying to put a replacement warranty on each of these veliicles.

Wec are extremely careful with each customer and have them sign tliree different documents dial disclose
die above mentioned Iam faxing a copy of each for you to decide if we are being straight forward enough
with our customers. Wc also proride them with a copy ofa Carfax liistory on the vehicle and copies of any
service receipts we may have. Wc have always done evcrytliing possible to make sure our customers are
treated faivly and honestly. Wec are always in compliance with die laws regarding imported vehicles from

Canada

| would like to point out a few statements customers hear about us from die local new car dealers diat arc
untrue:

They sell flood vehicles.

They roll the odometers tack.

They don’s pass emissions.

They arc made in Mexico and aren’t die same quality as ours.

They have no factory warranty, (untrue on Ford’s and older GM’s or Dodges)

[ would like to invite you to our dealership the sec for yourself before allowing HB 272 section 1to pass as
proposed. 1am also happy to answer any questions you may have regarding this issue.

Best Regards,
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lyberger's Carand Tr sk Salei, lie

9530 Old Seward #Ancnorage, Alaska 995)5

The used vehicle you are purchasing was originally sold new in Canada
and was imported into the USA by a registered importer. The odometer has
been converted from kilometers to miles and certified to be correct. The
instrument cluster may have been replaced with a new one with English rather
than metric indicators. This is your acknowledgement that you have received

this information.

Signature Date

Signature Date
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LYBERGER'S CAR & TRUCK SALES, LLC

907-349-3343 PHONE 907-349-3686 FAX

The vehicle you are purchasing has no manufacturer’s warranty. Lyberger’s
Car & Truck Sales has given you a Heritage Warranty that will cover your
vehicle for 3 years or 36,000 miles form the original manufacturer’s in

service date.

Year:
Make: Model:
Vin;
Date: _
Customer’s Signature
fill G o*W & 4 k A W a uelL cliz

YKV  0300i OY<WUWV] hluA Cxcky

WmWe &>*N Sf6'n *
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. New Vehicle Limited W arranty
Heritage By Heritag

Additional Options: 3 4 Wheel/All Wheel 1 Diesel/Super/Turbo 1 1Ton 1 Dual Wheel
Term: [J 36 months/36.000 miles [J 48 months / 60,000 miles O Other

TERMSMEAN DATE OF SALE OF WARRANTY ANDWHEN ODOMETER REACHES THE MILEAGE CHOCSEN.

IHAVE READ AND UNDERSTAND THIS LIMITEDWARRANTY IN ITSENTIRETY.  IACKNOM_EDGE MY UNDERSTANDING THAT ITISISSUDBY THE ISUINGDEALER FOR
THEDURATION INDICATEDABOVE AND IS INCLLDED AS PART OF THE BASE PURCHACE FRICE OF THE VEHIGLEWITHOUT ANY ACDITIONAL QOST TOME-

(stoer Igelue e

“Breddyn” a- Mt enical Bredkconn”™ mears Hd eatausd by et lLiedfayOaad -rtonarkes w\escE;gEjMnmndelamm
vadigutiredisios fra lHigd adtosutavhich teflied a®asdRrtsrd arscaedaMd enical Beddyn

mm*rms tefdh’tftslmtdfmaly
Rrtrearsanarioltredidertt IBeiut tesatind tsinielanaty etidsl\\nat brotG.ciedard roed .o franmaragpes - tressdtiondd
Hedsos-\Wal NtGer

rfaalityreans ay atootie g flilatvnich FeVanatyoldrsss ba:wesnvn—:- sinie/aat.
%anlstraior means Heritage Administration Services, Inc.. located al 8055 '0" SlreeL Lincaln. Nebraska 68510. and whichican be reached at 1-800-753-523%6.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

_ CLAIMS 1-800-7/53-5236 clw lw-tpemjoz
White-Dealer Pink - Administrator Cioldenrod- Customer
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D isSersftytransfrs it te \eice, Please oy Heritge Adinistetc, inwiirg wherexer theviranty s lobe rarsfoed.

ant" Holder Obrr%atrdn 5
Holoerand the Repair Faulr%(ajrgequrred |odltaii. the Claim Administrator's aLthorization number prior to beginning any repair covered by this limitedviarrarnty.

V\errarty er rmay be responsible (or . ible lor each vrsut othe r Fecility.
The Holdk s responsible (ar authonz %%amt T o or diggnosis time needed to delermine Il (he vehicle has a covered Breakdown. Il itis subsequentl
non te Clai

Cetermined that tne repair IS needed due to a covered mAdnnrstratorwrr pay for suich tear down or diagnosis. Iftho failure'S nol a covered Medhani
Breakdown then the Watranly Holder Is responsible for paymenl ol such lear down o diagnosis.
CIarmAdmrnrstrator Obugauohs
lla covered ol the vehicle ocouis dtnngthe te.mol this limiteq warranty and within Ihe United States qr CanacK the Claim Administrator will:
»  Paylhe \Narra%l;lelder or the Repalr Facrl (or repalr or replacement, as the Claim Administrator deems appropriate, of the Covered Part(s) which caused the Mechanical
Holcer has met hi roblrgatronsas desenbed inthis limited varvanty and ffthe Breakdown s not excluded under the exclusions sec ron oI this Divited

vararty. Replacement panscanbeol Irkekr and gl eéy Thisray, include Ihe use ol new; renanufacluted or comparable partsas determined by the ClaimAd
*  Reimbrse the Watranly Holder fora rental car. Required labor lime'is cetermined by Ihe retioral repair mrermi in use by the Repeir Fadiity. L'?atlozwdrtronaj dh oI rental (550

mexinum) will be paid il an engine or transmseron rs ber replaced due toa ical Breakdown. 1l the GarmAdnnrstrator requests the vehicle be inspected g
Holdkr lor 1 acditional day ol rental, 70 receive rental benelits, Warranty Holder must supplythe aim

outsice source, the Claim Administrator will reimbu ant}(
Adminisiralor with Ihe receipt Irom  licensed rental agency The finit on this reimburserrent is up to S25 per day lor up To b days per Vechanical Breakdown or series ol

Breakdownsrelated intime or cause.
¢ Reimbutse the Contract Holder for motel and restaurant expenses up lo$75 per Ve%/Iura meximumof 3 days in Ihe event ol a Breakdown coveted by Ihe Contract wwhich occurs
more tnan 100 miles fromyour home and results ina Repair Fecility keeping the vehicle overnight The mexinum benefit per occurrence Is$225. TOreceive motel and

RESTAURANT REIMBURSEMENT, THE CONTRACT HOLDER MUST SUW.Y HERITAGE ADMINISTRATION SERVICES, INC WTH | [IS'HER RECEIPTS FROM THE PROVIDERS OF SUCH SERVICES.

hatTo Dol fYouHaveA Breakdown
Use all reasonable means to prated the vehicle from further damage. This rray reqrrre you Rt)%atsop It&sv%lttécr!ge tum otl the engine, and have the vehicle lowed.

IIyuurecHre ene&ge service, call Jhetoll- freetele‘)hone number listed
Present this limited wafranty lo Ihe Repair Feallity, cal OarmAdnnrstrator I-Ier Administration Services, Inc. loll free al 1-600-753-5236, and lax any required

rmaintenance receipts.  Heritage Adminisiration Services, Inc can be readied through Ihetan%ﬁ at 80550’ Street, Linooly, Nebraska, 68510
(@ Prior to proceeding with repairs, ensure tho Repeir ity calls The Claim Administrator with an estimte ol repaits and receives an authorization number from Ine Giaim

Adminisiralor.

Thé |(1DNTI_]&T6 thO\IE‘I'Ed b)l IhSV\brranty paint/carpeting; frame or structural separation: manual/hydraulic clinch assembly; trim; hoses and rubber parts;
FIBERGLASS TOP; ANY REPOSITIONING, REFITTING OR REALIGNING; MOLDINGS; DISTRIBLTTOR CAP/ROTOR; TIRES/WHEELS; AIR BAGISUPPLEMENTAL RESTRAINT SYSTEMS; LEHSES; BATTERY ANO

CABLES; ALL MAINTENANCE SERVICE AND ITEMS SUCHAS ALIGNMENTS, WHEEL BALANCES, ENGINE TUNE-UPS, SPARtdGLOW PLUGS, PLUG WIRES, BRAKE PADS, LININGS 81 SHOES, FILTERS,
LUBRICANTS, COOLANTS, HOSES AND BELTS; BRIGHT METAL; LIGHT BULBS/HEADUGHTS; EXHAUST SYSTEM; WEATHER STRIPPING; BODY PANELS; BRAKE ROTOfUORUMS; NORMAL FLUID/OIL
LUBRICANT SEEPAGE; CANVAS, VINYL OR FABRIC TOPS; SHOP SUPPLIES, HAZARD WASTE REMOVAL; BODY ADJUSTMENTS; BUTTONS, HANDLES, DOOR HINGES, GLASS; SERVICE ADJUSTMENTS AND
CLEANING; RETROFITS OR REPLACEMENTS OF ANY COMPONENTS CAUSED BY OR DUE TO COMPLIANCE WTH LAW OR LEGISLATION INCLUDING THE 1% CLEAN AIR ACT, AND INCLUDING EMISSION

CONTROL EQUIPMENT ANO SENSORS.

clusions- WhatlKisliMiTiD Warrant? Does Nor Cover
Any breakdown caused by slutk&e buildup. ABreakdown caused by contaminalon ol or fack ol proper fuels luitls coolants or lubricants, induding a Breakdown caused by a failure

tl_g{)er.eglace o uskets " cornrgrlgd”rmmr which ate ot neces?aééy to Ihe conpletion ol Ihe coveted repair or wete not damaged by the ,ailure ¢+ a Covered Part. Such
r r
replacementis oonsrdererqgnettemtent angjrglmtcovered hy this lin o v
r or replacement ol a covered component/part to correct oondrtrons thet ey reasonebly be assumed to have existed! al the inception date ol the coverage provided by this

wenanty (Pre-existing conditions).
Anycost coveted bya reparrers or supplrers guarantee oranycosr vrhrch vuJuIr(g nomelly be coveted by a manufacturer's warranty.

Costs or other damages caused by the (aillre o a part listed a5 an excluded
Cost or other damages caused oontrnued vehicle o ratron after the arltre ol a Covered Patt.
Ay Irahrhg mges anty Holder may rnour toanythird partres other than the Claim Administrator's approved repair or replacement ol Covered Parts which caused a

ABreakoown caused by overhealr%g rest 01 corosion
ABreakdov\n caused by collision, fire, electrical fire or meltolown, theft, freezing, vandalism flood, o lor any hazard insurable under standard physical damage insrants poVVes

whether ornot such i rnsuranoe is in lorce with respect o lhe vehicle
Loss ol use, loss ol lime, lost profits orsavrngis Inconvanlence, commercial loss, or giner incidenlal or consequental damages or lss thet results froma Breakoown.
Liahility lor damege to o lor Inury'lo or death ol any person arrsrng1 out ol the operation, meintenance or use of The vehicle whether or not related to a Breskdown. Ay

costs or other berefit ot which the mery urer has announ its responsibility through any means Inclucing public recalls ot factory service bulletins Any pan not oovercd by, or
excluced by tne origirel vehicle manufacuirer's warranty.
Agradual reduction in operati eéaerforn*ance (e tonormel wear and lear, such as quides, varies, rings, transmission clutch peck discs and bands.

I (rjrélr{etsmathavebenrtaglnodr IF]a"easgrjegBreaJm | Covered Parts (orothe lucing property [ |oss of vehicle use. and
ncicent or consequenti e or loss cau ol Cover or MWise) ind rsonal injury, inconvenience, loss ol vehicle use.
comnensaloimseqﬂntrve damages are also expressly excluded. Repaits coverea by any original rrantrPagtrurers vrdr?rmrta% ;\)rerhether orr]unot@y transferredwilh Hevehicle),
Dealer and Claim Administrator reserve the right lo cancel this imted warrarty anc! will nol pay lor Mechanical Breakdovin lthe odometer falls, or lor any reason does not record
Ihe actual mileage ol the vehide alter purchase daleand tho actual mileage ol the vehide canriot be established.
Other Important Warrant? ProvisionsJfhe issuing dealer's obligation to perionn under this linited vvarranty is InsLred by Heritage Warranty Mutuai Insurance Risk
Retention Group, Inc., 8055 "0" St. Lincoln, NE 68510 and reinsured bv American Re®-a natronal A rated co and member of the Munich Re Group® In the event the
Claim Aermistrator (ais lo pay that which the Oiaim Adnnrslralor or rssur Cealer are quaII to pay, the Holder may file a claim under Ihe insurance policy by

rralr acopyal the addeudrcatron ) I-Ien%“ entron Grou
aler's and Claim Administrators Irahrlrty Ior alI benefrts mor @yab e durrng the tennol thrs Irmtedv\mantyshall notexceed Ihe actual cash value ol the

gP reg ate total ol
vehicle accordling lo cunenl National Auto Dealers Association Standards at the

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS 1-800-753-5236 CLW-ULW-TP-081202
White-Dealer Pink-Administrator Goldtmrod-Customer
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ToWhom ThisMay Concern, May 5th,2003

Invarious phone conversations with committee members and others involved inthe re-
wording ofHB272 section 1,]d or my colleagues have been told that the focus of that
section Is to address unfair trage practices. In each conversation we were never given
concrete evidence that there &eany importation laws broken or unfair trade issues.

Apparently there seems to be a sympathetic attitude towards local franchised dealers and
the investment they have made intheir respective franchises. It seems that the picture
that is being paintéd is that they have no way of competing with the prices ofimported
Canadian vehicles.

| would like to point cut that while the exchange rate from Canada to the US if favorable
for those dealers who buy imported vehicles, franchised dealers have accesB to factory
subsidized interest rates {tr%/ {0 beat 0%), factory rebates (in excess of $3000), holdback
and dealer only incentives for moving specific vehicles, and factory backed advertlsm?_.
Once you compare the facts most times the new car franchises have as good a bottom line
price &s a used car dealer, but aren’t willing to accept the same smaller profit per deal.

| would like to hear exactly what it is about importing a product from another
country, LEGALLY, and with full disclosure that is considered to be an unfair
trade practice.

Perhaps the focus of litigation should be between tire franchises and their manufacturers.
After all, the true injustice is that the manufacturers sell the same exact vehicle to
franchises in Canada for less than a franchise inthe U.S. Ask yourself how does that
involve your local used car dealer? We don't setthe invoice price, incentives, rebates,

etc.
Anxiously awaiting a reply,

TeriPetram

12921 Troy St
Anchorage, AK 99515
Used Car Consumer
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USED OARS

HB272
SECTION 1 AS08.66.015 Sale of motor vehicles

To Whom It May Concern:

Section 1ofthis bill, the way itis written will give an unfair monopoly to
franchised auto deaiers with regards to used vehicles in the state of Alaska.

The current draft states that a dealer may not offer to sell a current model year
vehicle unless. (1) that dealer has a sales and service agreement with the manufacturer or
(2) the vehicle is current model used vehicle received as a trade in in the normal course of
business,

A vehicle is considered used when it s titled to an owner. If that person or
business wishes to sell that vehicle on the open market they should have every option
open to them. HB272 limits the selling options to these people. Their choice would be to
sell it back to the dealer they bought it from.(assuming they were buying) or selling it
themselves in the newspapcr.(not appealing to a lot of people) This time frame would be
for approximately 15 to 16 months depending on when the model was released in the

previous year. (2004 vehicles will be out in SEPT. or OCT. 2003)
HB272 would limit fair trade to Alaskan Used Car Dealers if passed. The Alaskan

consumer of used vehicles would See their list of potential dealers shrink. In some towns
in Alaska they would have only one option. This bill is a bill about monopolizing a

segment of the used car market. Nothing more.
HB272 will put Alaskan used car dealers at a disadvantage when purchasing

vehicles at auctions in the lower 48. Alarkan dealers would have to stand aside as
thousands of good current model year vehicles went by. Alaskan dealers would be the
only ones not able to purchase these vehicles if HB272 passes. Is this in the best interest

ofour Alaskan customers and dealers?
HB272 as written, states that dealers cun take a current model vehicle (used

vehicle) on trade in the normal course of business. What about the other ways we obtain
used vehicles in our normal course ofbusiness? Would these vehicles be illegal7 How

would you ever be able to prove or enforce this?

925 Emar Bth Avsnu* * Anohoraga, Alaska 99BD1 * [907) 274-9877 « Fax [907) 874-2878
258-3 B. Cuahman « Falrbanka, Alaoka 99701 « [907] 4CE-B707 « Fax 452-9241
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Section 10fHB272 should be removed. This would be in the best interest of the
consumers of used vehicles in the State of Alaska It would also benefit the fair trade of
used vehicles among dealers. And not create a monopoly to one segment of dealers.

In closing I would like to state that not one used car dealer was contacted to
help draft any part of HB272. As a current member of the Alaska Auto Dealers
Association since 1994 and a current board member, I strongly oppose section 1. of

HB272.
I would be happy to answer questions regarding this matter any time. 452-5707

Jim Aipino G.M

Affordable Used Cars
Fairbanks and Anchorage.



