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In 1 9 7 9 , th e  airline ind ustry  w a s  d eregu la ted . F o r  m an y  ca rrie rs , th is  w a s  th e  
e n d  of th e  ro ad . F o r A laska, it w as  a  n ew  beg inn in g . T h e  airline e x p an d e d  
m ethodically  th ro u g h o u t th e  W e s t C o as t an d  in 1 9 8 7  jo in e d  fo rc e s  with tw o 
ca rrie rs  similarty co m m itted  to  ou tstand ing  c u s to m e r  se rv ic e  - H orizon Air and  
J e t  A m erica.

By th e  e n d  o f th e  8 0 s , A laska had  tripled in s iz e . Its f lee t h a d  in c re a se d  five-fold, 
s c h e d u le d  se rv ice  to  M exico a n d  R ussia .

C o n t in u in g  T h e  L e g a c y

T h in g s  h a v e n 't  c h a n g e d  th a t m uch over th e  y e a rs . A la sk a  is still differentiating 
itself: offering m o re  flights th an  any com petito r in a lm o st ev e ry  m ark e t it 
s e rv e s ; providing a  su p e rio r  level o f  c u s to m e r  serv ia*! a n d  p fd n e s r in g ^ . 
te c h n o lo g ie s  th a t  im prove on-tim e p e rfo rm an ce  a n d  e x p a n d  sa fe ty  m argins.
A n d  th e  a w a rd s  ju s t  k e e p  on  com ing.

E very  tim e th e  h is to ry  o f com m ercial aviation is w ritten , p e o p le  a s k  h o w  an 
o b s c u re  little airline in A m erica 's  hin terland h a s  c o n tin u e d  to  survive a n d  
ih rive  w hile o n c e -p ro u d  g ian ts  d isap p eared . G rit a n d  d e te rm in a tio n  will b e  part of the  a n sw e r.

B u t m o re  th a n  th a t, i t s  th e  people. Their caring . T h e ir re s o u rc e fu ln e ss . Their integrity. T he ir professionalism . 
A n d  their sp irit - th e  u n iq u e  spirit of T h e  G re a t L an d  w h e re  th e  airline w a s  born.
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February 12, 2002

Representative Pete Kott 
Alaska State Legislature 
Juneau, AK 99801

Representative Kott:
I would like to join you in congratulating Alaska Airlines on its 70th anniversary of 
service to the state.
As you know, air transportation is crucial to the economic and social fabric of Alaska. It 
is particularly crucial in the rural areas where there are no alternatives. Air carriers 
encounter unusually challenging weather-related hazards, as well as financial 
hardships, in providing service throughout Alaska. It takes a dedicated and resilient 
company to deliver this service day after day.
Everyone likes to complain abnut the airlines, especially when there is only one 
company serving a community. However, we have had experience with other airlines 
operating our main routes in the past, and few'of us were sorry to see them disappear. 
Alaska Airlines provides a consistent level of service at competitive rates, and has 
established itself as a good corporate citizen.
On behalf of the people of the North Slope, I offer my congratulations to Alaska Airlines 
for a job well done.

Sincerely,

.George N. Ahmaogak, Sr. 
Mayor


