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Representative Jeanotte James 

Rouse State Affairs Committee

Re: State Insurance Program

1 wi6h to  v o ic e  my concerns  over th e  new m a i l -o rd e r  p r e s c r i p t i o n  p o l ic y  
o f f e r e d  by th e  S t a t e  o f  A laska .  The S t a t e ,  Department o f  R etirem en t and 
B e n e f i t s ,  has  encouraged employees and r e t i r e e s  covered  under th e  new p o l ic y  
to  use th e  o u t - o f - 6t a t e  m a i l - o r d e r  6« rv ic e  by o f f e r i n g  f i n a n c i a l  i n c e n t iv e s  in  
th e  form o f  lower o r  no copayments. These m a i l -o r d e r  p r e s c r i p t i o n  a r e  f i l l e d  
by p h a rm a c is ts  in  F lo r i d a ,  n o t  by A laskan p h a r m a c is t s .  This  p o l i c y  i s  c o s t in g  
A laskans Jo b s .  P le a s e  l e t  Alaskan p h a rm ac is ts  f i l l  p r e s c r i p t i o n s  f o r  A laskans.

W illiam  M. Whitehead PPh 
8674 Dudley St 
Ju n eau ,  Ak. 99801 
( 907) 790-7252 
( 907) 586-2090 work



January 27, 1998

Dr. Lawrence D. Weiss 
President 
United Academics 
Department of Sociology 
University of Alaska And jrage 
CAS 364
3211 Providence Drive 
Anchorage, AK 99508-8046

Dear Larry:

I ;im writing to call your attention to what I believe to be an unfair and arbitrary decision by the University of 
Alaska Benefits Office.

Briefly, I purchased prescriptions, out-of-pockel, totaling $579.92. Hie purchases were made at a network 
pharmacy in advance of my being gone from Alaska for most of the month of December. When Blue Cross 
denied my claim, I appealed to Mr. Mike Humphrey, University of Alaska Director of Benefits. My letter and 
his reply arc attached.

The reasons why I believe this decision is unfair and arbitrary may be summarized as follows:

♦ die materials furnished to employees do not clearly spell out the coverage limitations as Mr. 
Humphrey interprets them;

♦ die purpose of a 30-day supply limitation is to prevent waste and protect employees, not to punish 
employees who fail to understand all die particulars of die plan; and,

♦ I have never before been denied a prescription benefit in spite of die fact diat I have acted similarly in 
the p;ist.

You’ll note in Mr. Humphrey's letter diat he references die “30-day supply limitation and restricdon on early 
refills which has [.v/cj been part of our plan since May 1,1993 (see die enclosed brochure).”  I have long 
understood that dierc is a 30-day supply limitation. Since the plan instituted diis provision in 1993,1 have 
been careful to purchase no more dian a 30-day supply at any one time. However, none of die materials 
furnished by Mr. Humphrey (U A  B e n e f i t s  H e a l t h  C a r e  P l a n  C h a n g e s ,  April 1993; “Pharmacy Program," 
pages 37-38; or I n t r o d u c i n g  Y o u r  P r e s c r i p t i o n  D r u g  P r o g r a m )  makes any reference to a “restriction on 
early refills,”  let alone to an outright prohibition.

The reasons for limiting supply are explained in die employee benefits information as being in the employees’ 
interest as well as the institution’s. To paraphrase, such a limilitation reduces waste and protects the 
employees by avoiding interactions with odicr drugs, drugs inappropriate based on age, unusually high or low 
drug dosage, and drug duplication or excessive use. None oi uiesc "protections” apply in diis instance: dicy 
were drugs I have been hiking for chronic health conditions and I acted to ensure diat I bad a sufficient supply 
while I was traveling. Furthermore, a review of my purchasing history will reveal diat I did not obtain anodtcr 
30-day refill of these prescriptions until January 23, 1998. In other words, there was no waste.



Finally, I have documentation of a number of instances in the past when I purchased prescription drugs in 
advance of 30 days. (Actually, Blue Cross tells me I can refill within 24 days or in the case of foreign travel 
but, again, this is not stated in the materials furnished to employees.) Specifically,

• On December 14, 1994,1 filled one prescription which I dien refilled on December 29, 1994.
• On November 14,1995,1 filled three prescriptions which I refilled on December 2,1995.
• On April 17,1996,1 filled five prescriptions which I refilled on May 6,1996.
• On December 13,1996,1 filled five prescriptions which I refilled on December 31,1996.
• On September 22,1997,1 filled one prescription which I refilled on October 15,1997.

Given this history and the absence of an explicit statement in the employee benefits materials, why would I 
conclude in December 1997 that I could not refill my prescriptions in advance of extended travel?

Mr. Humphrey’s letter states that, “ it is clear you knew or should have known about die pharmacy plan 
rcstricdons in question.”  Surely, die out-of-pocket expenditure of $579.92 is ample tesdmony to die fact that 
I was unaware diat I could not refill dicse prescriptions in advance of travel. And how can it be asserted diat I 
“should" have known when even die insurance company responsible for administering diis program found the 
provisions unclear enough to roudncly pay me benefits when Mr. Humphrey maintains it should not have?

I would appreciate your advising me on whatever remedies may be available dirough United Academics. I can 
be reached at (907) 789-3994 or by e-mail atjnlaw@acadl.alaska.cdu. My home mailing address is 8459 
Prospect Way, Juneau, Alaska 99801.

Sincerely,

L A .  Wilson II
Professor of Public Administration 
University o f Alaska Soudicast

cc: Dr. Michael S. Stckoll, Vice President, United Academics
Dr. Jerome Komisar, President, University of Alaska 
Mr. Mike Humphrey, Director of Benefits, University of Alaska 
Mr. Michael P. Kelly, President, Board of Regents 
Ms. Elsa Froehlich Dcmeksa, Member, Board of Regents 
The Honorable Tony Knowles, Governor, State of Alaska 
The * orable Lyda Green, Chair, Alaska Senate State Affairs Committee 
The honorable Jeannette James, Chair, Alaska House of Representatives Slate Affairs Committee 
'Hie Honorable Jim Duncan, Alaska State Senate 
The Honorable Kim Ellon, Alaska House of Representatives 
The Honorable Bill Hudson, Alaska House of Representatives

Attachments

mailto:atjnlaw@acadl.alaska.cdu


January 12, 1998

Mr. Mike Humplirey
Director of Benefits
Statewide Office of Human Resources
Butrovich Building
910 Yukon Drive
Fairbanks, AK 99775

Dear Mr. Humphrey:

I am enclosing copies of prescriptions filled on December 1,1997, and December 9,1997, as well as an 
explanation of benefits (EOB) from Paid Prescriptions for the December 1st transaction.

As you can see from the EOB, this claim was denied because it “ is for a refill that was dispensed sooner than 
your plan coverage allows.”  The three prescriptions filled on December 9th will meet the same fate, having 
been filled previously on November 20, 1997 (Glucotrol and Rczulin), and November 21,1997 
(Glucophagc).

These prescriptions were filled “early” because of a hectic business and personal travel schedule in the month 
of December that allowed for less than a week in Alaska. Before I left on December lOlli for the entire 
remainder of the month (my son was graduating from college on the 13th, to be followed by various 
commitments over the holidays), I wanted to be sure that I had an ample supply of my medications. Hence, 
the “early”  refills.

I  w a s  c o m p l e t e l y  u n a w a r e  t h a t  m y  p l a n  f o r b i d s  t h e  a d v a n c e  f i l l i n g  o f  p r e s c r i p t i o n s  i n  t h e  e v e n t  o f  t r a v e l . 
(In fact, there have been several occasions in the past when I behaved similarly under the same circumstances 
and encountered no difficulty with the claims.) When my wife spoke with Kirk McCallistcr in the UAS 
Human Resources Office about tills matter, lie told her lie could do nothing to remedy my situation. Because I 
believe I acted in good faitli and entirely reasonably when I obtained these prescriptions in advance ol 
embarking on a complex travel schedule—and because I have already made out-of-pocket expenditures 
totaling $579.92—I am requesting that you intervene so I may be reimbursed. I can assure you that my 
prescription purchasing habits will be forever altered.

Thank you for your assistance. If I can answer any questions, please call me at home at (907) 789-3994.

Sincerely,

L.A. Wilson II
8459 Prospect Way 
Juneau, AK 99801 
SSN: 530-28-3773



Office of Human Resources 907-474-7894 (phone) 
907-474-5934 (fax)

U nivers ity  o f A laska
Statewide System of Higher Education

January  21, 1998

L.A . W ilson II 
8459 Prospect W ay 
Juneau, AX 99801

D ear Dr. Wilson:

Y our letter and docum entation regarding early prescription refills has been reviewed. I am 
unable to  approve your appeal fo r reim bursem ent because it is clear you knew  o r  should 
have know n about the pharm acy plan restrictions in question.

The 30-day supply lim itation and restriction on early refills has been part o f  our plan since 
M ay 1, 1993 (see the enclosed brochure). For m aintena ice medications, w e’ve developed 
the pharm acy mail o rder program  to allow the purchase o f  a 100-day supply at one time. 
These restrictions w ere im plem ented to  prevent w aste o f  m edications purchased in 
advance and not used, and to  take advantage o f  bulk pricing o f  m edications required for 
long-term  o r m aintenance use. This program  change w as distributed to  all em ployees in 
1993, and has been incorporated  into The Handbook and other com m unications sent to  
em ployees.

B ecause you purchased your prescription refills at Fred M eyer, one o f  the pm^.cipating 
netw ork  pharm acies, you should have been told, had you identified yourself as being part 
o f  the netw ork, at the tim e o f  purchase that the refills w ere too early to  qualify for 
reim bursem ent. I f  you had called B lue Cross C ustom er Service, you would have been 
directed to  contact this office to  discuss your unique issues.

The pharm acy netw orks w ere im plem ented to take advantage o f  contractual pricing 
agreem ents w ith participating pharm acies, thus saving you and the University money. By 
purchasing your prescriptions at a participating pharm acy, but not through the netw ork, 
you and the U niversity pay considerably more. You have also been receiving in erro r 
pro tection  under the U niversity’s $100 maximum out-of-pocket limit for participating 
pharm acy purchases because you have not been using the netw ork to process your claims.
In the future you will pay 20%  o f  the purchase price o f  all your prescriptions if  you 
m anually submit your claims. T he maximum out-of-pocket limit will be in effect only for 
claim s processed through the netw ork.

212 Bulrovich Building • PO Box 755140 • Fairbanks. Alaska 99775-5140 syhrd@orca.alnska odu



University of Alaska

LA. Wilson 
January 2 1 9 9 8  
Page Two

It is a  benefit to  you to  use the pharm acy netw ork or mail o rder program  for these 
m edications. I ’ve enclosed a mail o rder claim envelope for your convenience. T he cost to  
both you and the U niversity is significantly less with the mail o rder program . I f  you  have 
any questions about this inform ation, please don’t hesitate to  contact m e directly at (907)

enclosures

cc U A S Personnel
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Please enter Into the record my testimony to the
committee name

committee on J\J yA. _    , dated _S^?x in m ji____________
bill/subject '

SL n £ £ ~ £ b  (L 0 W  i

\

Signed: h / o o
Testifier

Representing (Optional)
s i U a A K

Address
? 0 9 - 9 4 O  K

Phone No.
9/86 legislative Information Offtca
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February 7,1998 
Representative Jeannette James 
Chairwoman 
State of Affairs
Dear Representative Jeanette James,
I am writing to you to express my total dissatisfaction with the NYCARE Mail­
order Prescription services for the Retirement portion of the Health Caro 
coverage.. The first time I sent in my prescriptions It took more than 4 weeks to 
receive my prescriptions.
The last time I ordered on October 13,1 told the individual who was taking the 
order that I was at my Mother’s, 3902 Woodlawn Dr. SE, Oiympia, WA 98501 I 
gave this individual the address three time and had him read it back to me so I 
knew that he had put in the correct shipping address.
It was on October 29,1997 at 9:03 AM AST that I called to inquire about my 
order and was told that it had been sent on October 18,1997 to my address P.O. 
Box 2391, Sitka, AK 99835. Needless to say that I went ballistic when I heard 
this. I then cnlled the Division of Retirement and Benefits at 10:59 AST and 
talked for 6 minutes to art individual in the retirement section who handled 
retirement Inquiries about the problem that I was having with the mail-order 
prescription program. At this time I was told that she would talk to her supervisor 
and get back to me as soon a3 possible. Well, I waited for a day and a half and 
place another call to R&B on October 31,1997 at 9:40AM AST and was told 
that there wasn’t anyone in the office that would come clean about taking my call 
the first tlnriw. I then told this individual what had transpired and asked them to 
check In with NYCARE and find out what was going on with my refill order. Well, 
this was getting to be quite a bit of stress and I asked that individual to ask 
around and I would call back later. I then called back called back at 3:45 PM 
AST and was told that the original order had been sent to the address in 
Olympia. At this time I was confused. So I called NYCARE back and inquired 
about the address and they gave me the Olympia address as the address they 
had sent the drugs to they changed tho shipping address to cover their 
incompetence. By this time I was steaming since I would be out of one of my 
drugs on Wednesday of the next week.
NYCARE didn’t send out this order until November 4, 1997 a full 6 days after my 
first complaint. I find this response to my problem to be the worst service I have 
ever received on mail-order prescriptions. In fact NYCARE didn’t give me any 
options to get a supply to; hold me over until the Nov 4,1997 shipment arrived.
I was finally able to get in touch with my house-sitter and had her pick up my 
mail being held at the Post Office and she sent the drugs on Nov 3,1997



FEB-09-1998 13:51 SITKA LEGISLATURE INFO 907 747 5807 P.03

Express Mail, at a cost of $15.00, that arrived the next day in Olympia at 9:AM 
Nov 4,1997.
The order that was sent from NYCARE on Nov 4, didn't reach me until Nov 14, 
1997 in the regutar mail. What I want to know is why it took them so long to get 
the drugs in the mail and why they sent them Priority instead of Express Mail or 
asked me if there wasn’t a Pharmacy that participated in their plan in the area I 
was located which they could have called in a temporary prescription to get me 
by until the refill of the refill arrived?
When I used the former mail prescription program it was in the mail In a couple 
of days and in my P.O. Box within a week. The NYCARE is not what I call an 
improvement in services. Let’s gc back to the former plan.
Thank you for an opportunity to comment on the Mail-order Prescription Plan.

Sincerely,

J &A.AJZJ
Demarie S. Wood 
P.O. Box 2391 
Sitka, AK 99835

TOTAL P.03



v rm m /~ y t~ -^d ;id  d-f-

T J Z d i

/  d U 7 r d ^

T p n h w i / -  *? S {j£ {@ fjf€ ~ £ sS

iC K t 'U L ^ / 'C 'K -  M i /



j f w  W fii/ifo

‘<Jl£

‘X U O

v / W W '( 6 7
y  /4./1 ^  Zv 

% d £ C t t s

] S .  /? [lf'U 'ify .c  I  c
^   r f k -------

u i U / r d  ,J &





C O M M IT T E E  T A P E  L O G  

COMMITTEE: (H) STATE AFFAIRS DATE: 2/10/98 T IM E :

SUBJECT: NYL C A R E ________________________________________________

SPEAKER TAPE# SIGNIFICANT INFORMATION

JJ 0001 CALLED TO ORDER AT:

P D M W S r iT S  'T A M A - / / A  5

) '/ & <? / / v ^ r

/  A / if tc C i O fr7 < & ?  \j£ > o C  t'ltf tL  "  (? A  c'? S ^ tf r S 7

m p ' f i ' t y * r >  H P ?  A a i o  fy f/ Q f tt/ - )

* • I f e l f y f  1 ff£ C 7  T A fr r r  - T H & 1  H A o  fi& S M  7 / 2 A A 1 & ? g L C {

3 2 * s  y  f c s e f t t  £ £

f te r / M ^ / p  w )  Dunt! A m im - r m / e > / o

C lY m m ( A 7 d  / £ f te L 7 l S / / P 7  c ^ )

P A P lC & ? $  J/ - 0  S , O x |3  "l 2 0  r x A c S  A w a - i

f ) 7 p t i C , p i( £ O iC A l W m rfA r t.__ i r d  / \ a V  ( \ n ? A < r . c k

)A /t73  6 t f d

Z l ' \  h r  m < £  O / A lf V M ?  T W ltf  A / A 7 u > 7 U ~  A U C -

r) k i \u s m H u r f r t s  L / a /6  f  T f t& * ij? & 6 / 4 L > ir

i  'f n w C f / 0 7  A c o  P a b /  k i l l s  -

f u a r ? i p '  M l  o r  < t£ v / 6 e f < >  !

........................................................................1



PAGE: (P)
SPEAKER TAPE # SIGNIFICANT INFORMATION

M l -  m J /A kma lfe a u M  m z m - H  -
a  /

7 /
*7f a d ' 7 ,1 ^ 7 4 -

'  /  J

( I f l 'T v t j- P i  h /n /d fa s i i  -  l P i / P  / - o f  o jM P
j

I

I f f l A I J h v tiP fc te l e h v S 'C C
J

/P /& //P  J /t lW - tlP  M A tW i/n P  P i  n / i / i / t k t o  —
t  ’ '

/]  ~ - - -
-Z M > 1 7 / / I I I  / v l u l k .-  /o» ^

'  V

H /P m /? - Z f r g /? f« (  fva&r H % S c e /rT /a ~ 0  s  M r J /A  c .
/ '  '

M//M75 W?

k m ? z n % /y W  h r tiW C B O n l £ & u S

n n 7 A * l l a  Lrfftz7*> LAf/f,
r  i

I t h i f l 'l M  w l k l V m L l.—

M a m / 2 3 3  V I  M i  C f l - 7 6 . ( m U O b £  "

\ k t f p  P f tH >  7 V M n w a r i f

AA

h u ? _  J
=7



PAGE:

SPEAKER TAPE # SIG NIFICAN T INFORMATION

'fymjh J/7& 3^2> tM PtrfSL  5 s& fa /ias \ s  ZPrT&s

ptMi? Op &i£66 M>T '  Ht)V* 0 /W 6  OA tya0  7 ///A /f
\/Ol£ M f

i  / l l / U j / . e T
('MU? I  ( / l l r W t 'k

0 ['fcDtO '  StsruU A /t /.J h r m c J K

{ fo r ? ■ m

)/iY&07/\J& t&fu S c^T Y n iM Y W ^'T

fa u o - A ^  7  fiGXXLLh " /)sOSi+.< t<tf )<> V6T5

c / / < r | si CA 1 * l -A

_ (diV O '  W j  (M 6  , < ^ 5 5  SM < m 6ef -■

(O m -ao < 732 -  PiPfLO M &  f/55&)T>

n i ' - b w itK kn  -f/> Pa  > fon  la '/a

('M io jO b



PAGE:

SPEAKER TAP'S # S IG N IF IC A N T  INFORM ATION

t l O / 0 ?lmmm / s  m k f>  oP -  _
< s z > %

£ 7 * 1 0 -  fV e u u x & S  / S W T 'm m  fltoausmi
"I " ' ' " '

A5 \Z/)UAm^S
/ 3 - 5 *i

I fc C V r W S I f* ?  f t -  /(/Ultimo WL/A(l&M / t  P&TT&fc.
m / r r M a r r  o m a / s<- Pa a ^ a .

p M r ) s n -  \Mt£PiM M i / T  -ki/Axu/?

W ( l A f > €7> Z >

h r . J-hm/i P/Ajg
'J / /P /- 6 H /a r j  tQ lY P i <3

f t m c - V  1 <* O l t O  APPt L .  , / / „  V A r t t d ^

I

1km %'M S 0 W  I T

p m m m / f\{S/>»7 f  i i  x X

' / / f a t s ti/< s 0 s > 7  O i W / t f W D  6 /u  s u s - n v H

/ \ m t p >  •bH W U O  9f(iP HP -To T u b  P U S T /S

//Xf? V M M  ,ML&&, -

VJlQliM S  l i t f W l M M M n  M .D P /A A I h U - ,

1



PAGE:

SPEAKER TAPE  # S IG N IF IC A N T  INFORMAT ION

{Ym M V Uc> 0 < £ ,  i / ,  P ,  W /L C A & S  "

9 . M /5 o i^ -7 ij£ M ?  -  M 5  f)C 7/t> N  PlA N  /a> w z a & i

m i l u s n t O&tC i , 'f 'l l / i k ^ o  l& r iw p  T tk rt(U ® /2 -

/ 5  &VHLO/&CPD * " ? M  Lo*rfc™ b(L. )<;

"3 / a s  ~1w b A O u a ^ S  l l / K  \M (L l7 7 6 /\J 7 & 7 /7 ? fri

'IfX p S  v
w

ty p fr CLlUJvi i/^S, ^P U L ttC U O S fc- . /.AUTL 2 2 -* /

f , . a H / f —  ! / o  \m M H /jy 5

/ > /

fd  / id / w m * ) A
f

/ V T L m  M L  S M S ’ ., A M S  t / S i f '! N 5 o ,m  f f a / M

W ITH  6~T A 7£ (M M iP T M M U T A  </ M M /?

u u  7 p  i>i&  A t e r & J  $ / < ? t / / ? / m w

& , f i ­ f t l m t t  M b 7 tztf/ch > 5  /hn> d - M l

l m  m P

\

J M A j  "  .Q tA T psL  f \ m .A 'T i £  -  'y )V $

/ A / L  ( A W , lb  M h



PAGE: < P g J

S P E A K E R T A P E  # S I G N I F I C A N T  I N F O R M A T I O N

■sinfun /^ v 6 ~  _ __

Mj 'T d (j£tk&(^£L(? Vis
& f^H Pti&ZcWVS ■trd'sO&8P> «

m t i i  (f>c 7 UfZ/WY' j  —  ^<yrO-S Vl -TlJ(Jŷ j 7 '  — • \lA0Lt[^Z,
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REPRESENTATIVES
CHAIR:

REPRESENTATIVE
JEANNETTE JAM ES IVAN IVAN 

ALVEZEY 
FRED DYSON

State Capitol 
Room 102

Juneau, Alaska 
99801-1182 

(907) 465-3743 $ou£fc of ftepregentatibeg
H O U SE STATE AFFAIRS

MARK HODGINS 
KIM ELTON 

ETHAN BERKOWITZFAX (907) 465-2381

April 22,1998

Kathy Odegard, Senior Operations Director 
NYLCare Health Plans
1400 One Union Square, 600 University Street 
Seattle, WA 98101
Dear Kathv.
Enclosed are the only two letters I’ve received regarding NYLCare coverage since 
March 21 when I gave you the last batch.
Things are slowing down, finallyl
Thanks for all your cooperation and your help.
Sincerely,

Barbara Cotting
Committee Aide, House State Affairs



Arlene Voelil
26637 White Spruce 
Eagle River, Ak. 99577 
(907)694-8716

March 11, 1998

Director of Insurance 
3601 C Street, Suite 1324 
Anchorage, Alaska 99503

Dear Sirs::

I would like to file a complaint with the Insurance Division regarding New York Care’s policy for the 
usual and customary fee rates applied in Alaska. I am an employee with tiie State of Alaska and have 
medical insurance coverage witli New York Care, with die Option 1 program.

I have recently experienced a minor outpatient surgery at the Columbia Regional Hospital and the lab work 
required was performed at the onsite lab. As a patient, there is no choice of who performs the lab work, 
since all of the Anchorage hospitals have there own contracts with pathologists.

The billing for the pathology work was sent to the insurance company and they did not pay a portion of the 
bill . They stated that it was above the usual and customary fees. The Pathology Associates said that their 
rates are competitive with the area labs, and that New York Care was not solely basing their rates on 
Alaska’s facilities.

I do not agree with NYC interpretation of the usual and customary' fees, and as a patient I did not have a 
choice on which lab to use. The only other option would be to fly to Seattle in order to have the insurance 
company pay for the medical expense occurred.

The people at NYC responded with a blank statement that it did not meet the usual and customary fees, so I 
was responsible to pay for it. I would appreciate it if the insurance commission would require the usual and 
customary rates be based on Alaska and not associate it with the lower 48 rates.

Sincerely.

Arlene Voelil

CC Jeannette James Rep. 

NYC



R e p r e s e n t a t i v e  K i m  E l t o n

March 25,1998

Commissioner Mark Boyer 
Department of Administration 
P.O. Box 110200 
Juneau, AK 99811

Dear Commissioner Boyer:

Four weeks ago I sent you a letter questioning several NYLCare policies 
which have a negative effect on state employees (see attached). One of those 
policies I brought to the attention of the director of Retirement and Benefits 
four months ago. To date I have had no reply.

I understand the decision to self-insure and to switch to NYLCare for 
claims processing has caused additional work for the Division of Retirement 
and Benefits. However, I find it difficult to understand this lengthy delay in 
responding to a straightforward inquiry regarding state policy. If the issues in 
question are too complex to resolve easily, I would appreciate receiving a note 
to that effect, with an explanation of the efforts you're making to resolve the 
issues.

I make it a practice of responding to constituent inquiries within seven 
days. I would appreciate your help to move this inquiry along quickly.

Sincerely,

cc: Rep. Jeannette James
Guy Bell, Director, Division of Retirement and Benefits 
Ron Clarke 
Kathryn Callahan

----------------------------------- A l a s k a  H o u s e  o f  R e p r e s e n t a t i v e s ----------------------------------
S t a t e  Ca p it o l  •  J u n e a u , A l a s k a  9 9 8 0 1 -1 1 8 2  • (907) 4 6 5 -4 9 4 7  • P a x  4 6 5 -2 1 0 8



R e p r e s e n t a t iv e  K im  E l t o n

February 26,1998

Commissioner Mark Boyer 
Department of Administration 
P.O.Box 110200 
Juneau, AK 99811

Dear Commissioner Boyer:

I am writing to bring to your attention a problem resulting from the 
state's self-insurance plan. As you may know, the federal HIPPA law 
regarding insurance portability went into effect in July, 1997. The law requires 
insurance carriers to waive pre-existing condition clauses if the enrollee can 
show he or she had credible coverage of the condition prior to the effective 
date of the new insurance.

One of my constituents was informed by a benefits specialist with the 
Division of Retirement and Benefits that the state, as a self-funded group, is 
not subject to federal insurance laws. Consequently, seasonal workers who do 
not self-pay insurance during their lay-off period will be subject to the pre­
existing condition clause as a new enrollee in the program, regardless of 
whether they maintained other coverage during the lay-off period. This is a 
very unfair situation, especially to those Alaskans who have made careers of 
permanent, seasonal, full-time work such as legislative employees and Fish 
and Game employees. I hope this is an oversight; I find it hard to believe this 
administration is willing to cause intentional harm to employees as a result 
of its election to self-insure.

The state has also elected to change available options for seasonal 
workers which results in a significant increase in payments from $200 to $380 
per month. I brought this to the attention of the director of Retirement and 
Benefits three months ago and have had no reply to date. I find it hard to 
believe there is any reasonable justification for such an increase. This 
presents a very real financial hardship for seasonal employees and will make 
it difficult for the state to encourage Alaskans to choose jobs such as 
legislative aide or stream guard.

I look forward to hearing from you at your earliest convenience.

Sincerely,

------------------------------------A l a s k a  H o u s e  o f  R e p r e s e n t a t i v e s  ---------------------------------
S t a t e  Ca p it o l  • J u n e a u , A l a s k a  9 9 8 0 1 -1 1 8 2  • (907) 4 6 5 -4 9 4 7  • P a x  4 6 5 -2 1 0 8



U N Y L C X R E
H E A L T H  P L A N S

N orthw es t

March 20, 1998

Honorable Jeannette James, Chairwoman 
Alaska State Capital, Room 102 
Juneau, AK 99801

RE: Letter o f 2/7/98 from AlaskaCarc Retiree Demarie Wood

NYLCare Health Plans 
Northwest, Inc.
I <100 One Union Square 
600 University Street 
Seattle, WA 98101-1158
206 ‘147 0757 tel 
800 654 3250 tel 
206 447 0762 fax

Dear Representative James:

I am writing to acknowledge receipt of a copy of a letter sent to your attention from AlaskaCare retiree 
Demarie S. Wood of Sitka, Alaska.

Ms. Wood expresses frustration after enc ountering a series of problems having her prescriptions forwarded 
to her while she was visiting her mother in Olympia, Washington. It appears that the problems began when 
she placed a telephone order with Express Scripts, Inc. (our pharmacy contractor) and the prescriptions 
were forwarded to her home address in Sitka, instead of being sent to her mother’s home in Olympia, WA.
In an effort to correct the situation Ms. Wood contacted the state of Alaska Department of Retirement and 
Benefits, and she states she experienced some delay before she was able to determine the status of her 
prescription order. One order was sent to her from her house sitter in Sitka and arrived over night in 
Olympia. The second order sent by ESI took a total of eleven days to reach her via regular mail.

While I am unable to determine why the initial order was forwarded to Ms. Wood’s home address in Sitka, 
instead of her vacation address in Olympia, WA, 1 have expressed my concern with this unacceptable level 
of customer service with Express Scripts. I have also inquired about the length of time it takes for mail 
order prescriptions and they tell me normally the mail order process does take up to 10 days and this 
should be planned for by the member when using the mail order prescription option. Had Ms. Wood 
contacted AlaskaCare directly. I could have arranged for overnight delivery.

I acknowledge that there have customer service issues for AlaskaCare members which have resulted in 
their contacting your office to express dissatisfaction with NYLCare NW, We are committed to working 
with you to bring your constituents a high level of service. When difficulties are brought to your attention, 
please have your staff bring them immediately to mine and I will commit to addressing them promptly.

We look forward to continuing to work with the state of Alaska.

Sincerely,

f to jA ij  ( ' / / r s y ' t
Kathy Odegara, / j  
NYLCare N W Senior Director of Operations

copy to: Lisa Tourtellot, State of Alaska Department of Retirement and Benefits Rflp> JQ&finettQ Jam®®
Demarie S. Wood

RECEIVED BY
MAR 3 0 1998
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I N Y I jC \ r e
H E A L T H  P L A N S

N o rthw es t

NYLCare Health Plans 
Northwest, Inc.
1400 One Union Square 
600 University Street 
Seattle, WA 08101-1158

March 20, 1998

206 447 0757 tel 
800 654 3250 tel 
206 447 0762 ftlX

Honorable Jeannette James, Chairwoman 
Alaska State Capital. Room 102 
Juneau. AK 99801

RE: Letter of 2/3/98 from Hospice and Home Care Agency’s Marianne Freebury. RN 

Dear Representative James:

1 am writing to acknowledge receipt of a copy of a ler..r sent to your attention from Marianne Freebury, 
RN. whc—as 1 understand it—is a clinical care coordinator at a Juneau hospice agency. Ms. Freebury has 
expressed frustration at being referred to several different customer service staff to obtain benefit 
information and pre-authorization for long term care services from NYLCare. Ms. Freebum states that 
NYLCare had the authority from the outset to address the administrative problems she encountered.
As the Senior Director of Operations at NYLCare NW. AlaskaCare's Plan administrator. I am very 

interested in addressing issues and concerns affecting the members of the AlaskaCare Plan and 1 personally 
investigated the specific case Ms. Freebury mentions in her letter.

The LTC claim was initially submitted to NYLCare by the member and physician as requir A. the level of 
care required by the member did not meet the Plan standard: the form was formally reviewed, the non­
skilled care requested was denied, and the form was then returned to the patient on December 19. 1997.

A member of our Member Services staff spoke with Ms. Freebury at length on December 19 and explained 
the AlaskaCare LTC benefit. (1) Medicare is the primary insurance for this member, and the Medicare 
program does not require pre-ccrtification for the skilled nursing care covered by Medicare; (2) Long-term 
Care (LTC) may be covered for AlaskaCare retirees, depending upon the level of need and information 
provided by the attending physician; (3) the AlaskaCare plan includes a 90-dav deductible period, or 90 
day waiting period, for each covered program of LTC and this waiting period starts when the program of 
care begins; thus there is no coverage for the LTC expenses incurred during the first QQ dnvs of care; (4) 
AlaskaCare does not begin paying LTC benefits until after the 90-day period is over and the 90 day period 
is calculated from the day services begin, not from the day when the paperwork is initially submitted, or 
when the LTC is officially approved. For example, if a member begins receiving LTC on January' 1, 
services would not be covered until April 1. and only those services incurred from April I would be 
covered; the services from January 1 to April I would not be covered.

In summary, I acknowledge that there have been customer service issues for AlaskaCare members which 
have resulted in their contacting your office to express dissatisfaction with NYLCare NW'. 1 consider 
AlaskaCare to be one of our most important accounts and I am personally involved in addressing concerns 
as they come to my attention. Hie LTC benefit, particularly the 90 day waiting period, was not readily 
understood by Ms. Freebury' and the presence of two coverages, such as both Medicare arid AlaskaCare, 
often makes administration and understanding more difficult.

I iir it ’t i i iu i v  lovn .iK *?  m u lt  i I i ih i i ih I NV I C m * Ik m I i I i  p la in  n  p rm i i l i s l  l»y S V w  YmH hl«* In M iu n c r  i  o m ju n y  «)f mu* »»l n t  . t lh li . i t i ' i l I n im . im v  mm|M iiU  
C o v tM .w  i i ih I iv  i t i h r i  iiM ii.idm ) r . i r r  Iu m I i H p la in  i t  p iu v i i lt* i l l>v NY I i\m* Him I i I i  I ’ l.u tv  N o n liw t ’ t i ,  In r .
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I do recognize that it is very important for AlaskaCare providers and members to be made more familiar 
with their benefits, and our member services staff play an important role in educating them in these areas. 
We continuously strive to improve in this area of our customer service to our members at the present time.

We look forward to continuing to work with the state of Alaska.

Sincerely,

ik & U j

Kathy Odegard, "
NYLCare NW Senior Director of Operations

copy to: Lisa Tourtellot, State of Alaska Department of Retirement and Benefits 
Marianne Freebury, RN



M arch 12, 1998

R e p r e s e n t a t i v e  J e n e t t e  James 
v i a  fax 46 5 - 2 3 8 1

D e a r  R e p r e s e n t a t i v e  James:

I w o n d e r  w h a t  has b e e n  done (if anything) a b out the 
sad state of affa i r s  w i t h  the h e a l t h  i n s u r a n c e  c o m p a n i e s  
that the state n o w  usee.

As  X st a t e d  in  my  let t e r  of F e b r u a r y  24, I still h a v e  
p r o b l e m s  w i t h  N Y L C a r e  a n d  Express Scripts. I s poke w i t h  
a n u r s e  y e s t e r d a y  at the dentist m y  h u s b a n d  has h a d  some 
a p p o i n t m e n t s  w i t h  a n d  she said that th e y  ha v e  m o r e  
c o m p l a i n t s  f r o m  r e t i r e d  state work e r s  than f r o m  ones that 
are c u r r e n t l y  working. (My h u s b a n d  is a r e t i r e d  Judge,)

B o t h  of these companies se e m  to think that the m o n e y  that 
they are p a y i n g  for claims is theirs. C o r r e c t  me  if I a m  
w r o n g  but I thought it was the state of Alaska's.

One of the m a n y  that I ha v e  talked w i t h  in the two c o m p a n i e s  
b l a m e s  the m a i l .. .stating that A l a s k a  is "so far away"...

C o u l d  some l e g i s l a t i o n  be int r o d u c e d  that will m a k e  the 
i n s u r a n c e  compa n i e s  direct deposit the claim. O n  the 
forms that w e  n o w  fill out they could add a line for the 
c h e c k i n g  a c c o u n t  n u m b e r  and dir e c t  deposit. A n d  if the 
p a y m e n t  took l o n g e r  than 30 days fr o m  s u b m i s s i o n  to d e p o s i t  
a h e a v y  fine c o u l d  be i m p osed on the insurance company.
The r e t u r n  receipt u s e d  to send the c l a i m  (so that we  w o u l d  
k n o w  w h e n  they r e c e i v e d  the c l a i m  c o u l d  b e  p a i d  for b y  the 
i n s u r a n c e  company. T h e y  c o uld just add $3.00 (from t h e i r  
pocket) to e a c h  c l a i m  they paid.

B e t t e r  yet, w h y  don't we switch to a d i f f e r e n t  company.
T h e  n u r s e  I talked w i t h  at the dent i s t  o f f i c e  a g r e e d  w i t h  
m e . . . w e  b c t h  feel that they c o m p a n y  delays the p a y m e n t  to 
k e e p  the m o n e y  longer.

H o w  d o e s  the insurance c o m pany m a k e  money. D o  t h e y  c o l l e c t  
interest o n  che funds that they receive f r o m  the s t a t e  or  
d o  we  p a y  t h e m  a fee to adm i n i s t e r  to the h e a l t h  claims.
I w o u l d  like to k n o w  how these companies are paid.

T h e y  has to be  a b e t t e r  way. we have v e r y  few c l a i m s  but 
there has not b e e n  one that has not ei t h e r  t a k e n  m o n t h s  to 
b e  r e i m b u r s e d  (one is 6 mon t h s  at this writing) and 
c a lls and l e t ters have to be p l a c e d  or w r i t t e n  s e v e r a l  times 
to get satisfaction. I n e v e r  h a d  one p r o b l e m  w i t h  the old



c o m p a n y  the state had.

PLE A S E  he l p  get this me s s  s t r a i g h t e n e d  out. 

W i t h  every g o o d  regard.

Sincerely,

M i^nov\ t y ld w lfa J J b o r
M i g n o n  Diane L a u b e r  
9 0 7 - 4 63-5298 (fax)

KV 61:8 MU86-Z I



S 3 N Y U C A R E
H E A L T H  P L A N S

N o rih ii’i's l

David E. F ord
President

NYLCare Health Plans 
Northwest. Inc.

February  24, 1998

MOO One Union Square 
000 University Street 
Seattle. WA 98101-1158
206 4'12 4562 Id  
206 447 5677 fax

Representative Jeannette James, Chairperson 
House State o f Affairs Committee 
State Capitol - Room 102 
Juneau, AK 99801-1182

R E : H o u se  S ta te  o f A ffa irs  C o m m ittee  M eetin g
F e b ru a ry  1 0 ,1 9 9 8

Dear Rep. James:

Thank you for your attention and courtesy in dealing with the issues o f transition 
concerning the State o f Alaska and NYLCare Health Plans Northwest. The House State 
o f Affairs Committee Hearing held on February 10, 1998 was very useful in clarifying 
individual service issues as well as system issues that are currently being addressed.

I plan to return to Juneau on March 11th and 12th, and would like to schedule some 
advance time to briefly give you a personal update on the commitments I made at the last 
Committee meeting.

The office o f Joe Hayes will be in touch with you to coordinate an ideal time to meet.

President/C.EO

l l l i l i ' l l l l l l i v  »n v v f .W  u n d e r l im n e d  N Y I CVm* h e a lth  |>l.in> i t  p ro v id e d  l»v N ew  York la le  l im i r . t iu c  l  o in p .m v  i »i  o n e  n| n» . i lh l l . i t e d  lU M iu m v  com p an ie s 
I 'm e r . i j je  u n i le r  o l l ie i  in .u iJ f tc d  i'.m* l ie . t l l l i  p la n s  l» p io v u ln l h y  N Y U '.u e  H ea lth  P l.t id . N o i lh w e i l .  I l i f  
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a ia s f e a  g > ta te  l e g i s l a t u r e
M EM B ER S :

REPRESENTATIVES
CHA IR :

REPRESENTATIVE
JEA N N ETTE  JA M ES IVAN IVAN 

AL VEZEY 
FRED DYSON

Slate Capitol 
Room 102 

Juneau, Alaska 
99801-1102 

(907) 465-3743 ?|oufife of Bepregentattoeg
H O U SE STATE AFFAIRS

MARK HODGINS 
KIM ELTON 

ETHAN BERKOWITZFAX (907) 465-2381

March 2, 1998

Kathy Odegard, Senior Operations Director 
NYLCare Health Plans
1400 One Union Square, 600 University Street 
Seattle, WA 98101

Dear Kathy,
Enclosed are letters we have received since the last batch I maiied you on February 16, 
1998.
Also, I’m enclosing a letter NYLCare sent to me saying I’m not insured because I didn't 
pay the premium during the month I was on leave without pay. However, I have the 
cancelled check to prove I did pay the premium. Please look into this for me. Thanks.
Sincerely,

Barbara Cotting,
Committee Aide, House State Affairs Committee



NYLC a re H e a l t h  P la n s , I n c .

COMPANY I D : 005042

F e b r u a r y  1 2 , 1998

B A R B A R A  C O T T I N G  
37 G L A C I E R  #8 
F A I R B A N K S ,  A K  9 9 7 0 1

D e a r  MS. C O T T I N G :

S i n c e  y o u  d i d  n o t  p a y  $ 4 2 9 . 9 3  as r e q u i r e d  f o r  c o n t i n u e d  h e a l t h  
c a r e  b e n e f i t s  u n d e r  t h e  S t a t e  of A l a s k a  g r o u p  h e a l t h  c a r e  plan, 
the f o l l o w i n g  b e n e f i t s  a r e  t e r m i n a t e d :

E M P L O Y E E  O N L Y  M E D I C A L  $ 3 8 7 . 6 0
E M P L O Y E E  O N L Y  D E N T A L  $ 4 2 . 3 3

T h e s e  b e n e f i t s  t e r m i n a t e d  o n  1 2 / 3 1 / 1 9 9 7 .

If y o u  h a v e  a n y  q u e s t i o n s ,  p l e a s e  c o n t a c t  D o n n a  P e l t i e r  o r  H e l e n  
O l i v e i r a  at N Y L C a r e  H e a l t h  Plans, Inc. (401) 4 3 8 - 5 0 6 2  Ext. 318 
o r  348. -— “ ’

V e r y  t r u l y  y o u r s ,

N Y L C a r e  H e a l t h  Plans, Inc.



R e a s o n s  G r e e t i n g s
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R e p r e s e n t a t i v e  K im  E l t o n  
February 26,1998

Commissioner Mark Boyer 
Department of Administration 
P.O.Box 110200 
Juneau, AK 99811

Dear Commissioner Boyer:

I am writing to bring to your attention a problem resulting from the 
state's self-insurance plan. As you may knew, the federal HIPPA law 
regarding insurance portability went into effect in July, 1997. The law requires 
insurance carriers to waive pre-existing condition clauses if the enrollee can 
show he or she had credible coverage of the condition prior to the effective 
date of the new insurance.

One of my constituents was informed by a benefits specialist with the 
Division of Retirement and Benefits that the state, as a self-funded group, is 
not subject to federal insurance laws. Consequently, seasonal workers who do 
not self-pay insurance during their lay-off period will be subject to the pre­
existing condition clause as a new enrollee in the program, regardless of 
whether they maintained other coverage during the lay-off period. This is a 
very unfair situation, especially to those Alaskans who have made careers of 
permanent, seasonal, full-time work such as legislative employees and Fish 
and Game employees. I hope this is an oversight; I find it hard to believe this 
administration is willing to cause intentional harm to employees as a result 
of its election to self-insure.

The state has also elected to change available options for seasonal 
workers which results in a significant increase in payments from $200 to $380 
per month. I brought this to the attention of the director of Retirement and 
Benefits three months ago and have had no reply to date. I find it hard to 
believe there is any reasonable justification for such an increase. This 
presents a very real financial hardship for seasonal employees and will make 
it difficult for the state to encourage Alaskans to choose jobs such as 
legislative aide or stream guard.

I look forward to hearing from you at your earliest convenience.

Sincerely,

---------------------------------- A l a s k a  H o u s e  ok  R e p r e s e n t a t i v e s  ---------------------------------
S t a t e  C a p it o l  • J u n e a u . A l a s k a  9 9 8 0 1 -1 1 8 2  • (007) -165-4947 • F a x  4 0 5 -2 1 0 8





Februatv 11. 1998

Representative Kim Elton 
Alaska State Legislature 
Juneau, AK 99811

Re: State Self Insurance

Dear Kim

More bad news.., I called today to ask questions about Diek’B coverage dining lay off 
status. I learned that i f  an employee does not self pay during the lay o f period they will be 
subject to the pre-existing condition clause as a new cnrollce regardless if they have 
maintained other coverage. In July 1997 the federal H1PPA law about insurance portability 
went info effect. This law requires insurance carriers to waive the pre-existing clause if the 
cnrollce can show that they have had credible coverage during prior to the effective date on 
the new insurance.

I was informed by Maui at Retirement and Benefits that the state is not subject to Federal 
Insurance laws as a self funded group. They have also changed the available options for 
seasonal workers which result in a significant increase in payments from $200.00 to 
$380,00 per month, This affects all seasonal workers.

It is poor public policy for those who make the laws to not be subject to following those 
same laws. Yes, it costs more money.

Sincerely,

Kailuyn Callahan



F e b ru a r y  24 , 1998

Representative Jennette James 
v ia  fax 465-2301 page 1 of J

To The Attention of Barbara Cotting

Dear Representative James:

I  was not in  town on February 6,1998 when you had your 
hearing on NYL care. I f  the rest of the people in  the plan 
have had the same type of service  that I  have had (better 
to say lack  of service) you must have had thousands of 
persons complaining.

I  have had nothing but problems with them.

The f i r s t  claim I  submitted was in  August of 1997. I  sent 
in  the claim  form and the back up fo r the prescrip tions chat 
I  was was claim ing. The to ta l fo r our claim was $1,515.00. 
They sent us a check fo r $22.60. F in a lly , a fe llow  named 
C lin t  acknowledged that we had a problem, asked us to send 
back the wrong check. This “ screw up" created a p retty good 
wait fo r our $1,515.00.

I  wish to address the length of time i t  takes to get our 
reimbursements. S ix  to ten weeks. C a lls  to them do nothing 
to expedite the matter.

My husband, Richard B. Lauber, (who is  re tire d  from the 
state  and why we have the coverage) i s  having 3ome extensive 
dental work done. We got a c a ll  from the nurse at the 
d en tists  o ff ice  asking us to c a l l  the insurance company that 
they were not paying on the dentist claim . When my husband 
did so we were told that my husband had not checked o ff the 
box asking i f  we had other coverage (we don't) and as soon 
as he c la r if ie d  that they would pay. What d ifference would 
i t  make i f  we did have other coverage. And why not c a l l  us 
(they have our phone number - i t  i s  on every claim form we 
f i l l  out) and ask instead of making the dentist w a it.

I  ca lle d  the o ffice  in  S t . Louis yesterday to see why a 
$000 claim  fo r several p rescriptions had not yet been paid.
I  mailed the claim  o ff January 3, (even allowing a week for 
the mail to a rr iv e  that is  seven (7) weeks.) The woman I 
spoke with looked up the claim and said that “ the check was 
in  the m a il" . I  got an envelope that day. . .  thought w e ll, 
f in a l ly .  When I  opened the envelope I  got a form le t te r  
te ll in g  me that they were returning my submission because 
i t  was a non-preBcription claim . I  Bend to you a copy of

I
m  Il \ l \  301 86-frZ-83i



th is  cla im . I t  is  fo r $450.00 worth of PROSCAR which is  
most c e rta in ly  a prescrip tion  drug, l  a lso  sent the back up 
in  the form of the prescrip tion  la b e l. When the woman who 
said  she had the information on her computer screen talked 
to me why d id n 't she mention that they were returning a 
claim?

I  ca lled  about another claim that I  had for serv ices from 
a c l in ic  in  Seattle  a fte r  my husband had an exam fo r a 
prostate problem. I  spoke with Rachel, She said  they did 
not have the claim  and hung up.

Telephoning the number that i s  given i s  an e ffo r t  in  
f u t i l i t y .  I  spent 3 days ca llin g  every f if te e n  minutes and 
f in a l ly  ju s t  gave up.

I  th ink that i s  what they want you to d o .. . ju s t  give up. 
W riting over and over again to get things straightened out 
or not getting through on the phone i s ,  I  b e lieve , a 
delaying ta c t ic  so that they don't have to pay the claim .

My son-in-law who works fo r the state has had as much 
trouble with them as we have. He also says that the 
employees of the state now pay more than they did before.

Please, Please can 't we go back to Aetna. I  never, ever 
had a problem with them in  a l l  the years we used them.
I f  not Aetna perhaps another c a r r ie r . Anyone but NYLCare. 
The care we have now sucks!

With every good regard.

S in cere ly ,

Mignon Diane Lauber 
(Mrs. Richard B. Lauber) 
fax 907-463-5298 
321 Highland Drive 
Juneau, Alaska 99801-1442



E x p r e s s  S c r i p t s '
P.O. Box 64773 
St Louis, HO (316(4773 
Attn.* Clilms OspittmtntProgressive Healthcare Management

February 18,1698

Richard Laubor
321 Highland
Juneau, AK 09801-1442

Dear Mr. Lauber:

The attached claim submission Is being refumed because your coverage with Express Scripts Is for 
prescription drug expenses only. Please submit the attached non-prescription claims to your major medloal 
Insurance carrier.

Your prescription drug claims are currently being processed.

If you have any questions, please contact Customer Service at 1-800451-6245. Thank you for your 
cooperation and understanding.

Sinoerely,

Express Scripts, Inc, f j /  ^  l \>  -  0 $

amm

C e r t i f i e d  5 i i  0 4 S

' Q u h c u A  6 -  - A n u t u A y

IM l l \ l \  3111 86->Z-133



„ >ss Scripts*
l i U  llnllhcart

CLA IM  FORM

S i aV I w .
' P l e a s e  r e a d  r c v f r s e  s i d e  b e f o r e  c o m p l e t i n g  t h i s  f o r m

Y O U R  C L A I M  C A N N O T  B E  P R O C E S S E D  UNLESS, THIS F O R M  IS C O M P L E T E

er

i f o r m a t i o n .  to b e  c o m pleted  by  participant

PARTICIPANT'S SOCIAL SECURITY NO.

5 A 7 -'Zg 2> 5 o 5
INSURANCE 
CARRIER/ADMINISTRATOR. AlaskaCare
EMPLOYER.

®ARTK3IPAWr$ 
NAMR- - i - d u b u r

a  g f f i ,  < m  ) S ? b i a a

FIR8TLAST

andjf r

□ check if new address

A SEPARATE CLAIM  FORM MUST BE COMPLETED FOR EACH PATIENT
; f 2 K "  X o o u J D s r  _  Q i c K o m a -

M.I. WORK / 
PHONS L

vJtMU&tU jU£-. "Tl SOI -1 4 4 2 .
CiTY STATE ZlZIP CODE

LAST • t * - -  RR3T-

b  PATIENT ^  x ’ - 'V ,
 b i r t h d a t b .— 3 __

-- MJ. MO DAY YF
relationship _
TO PARTICIPANT:

UEST1DI
SELF □ SPOUSE □ DEPENDENT □  OTHER.

KAVS YOU REQUESTED REIMBURSEMENT FOR THESE CLAIMS FROM ANYONE OTHER THAN EXPRESS SCRIPTS? □ YES NO
PRESCR IPT ION  INFORMAHONi THIS SECTION MUST BE COMPLETED BY YOU OR YOUR DISPENSING PHARMACIS1

PRESCRIPTION LABELS SHOULD BE ATTACHED; ONE TO EACH BOX

Nam* A . A ij n«N d
'2 A U A J jd A 4 L ~ na|« Filled 1 2 , // 7  f t f  *7

>ua NHnvi A Rli'Anath '5  A' i p & > i L c  '' Oly a l.O O

NDC 4 b D O 0 ( o . P/ice l - A & O * 3 -  _
y

°hflrmflcY Name R«Na#
Addmft* , nolfl Filled
■>up Name A Strength. .  :

9 • • # r
•*. • * Oly.

NDC# _
i

Price - -

Pharmacy Name “ R a No
Address nalA Filled,.............

. Oly.
NIOC « Prir.e

Pharmacy Name Ry No. V
Address i / \  AHate Filled r~sV  ̂ V.)' , > - • 
Drug Name A Slmngfh, * . . . . . . niy l /V - W  lA  ^
NOG#. . p i  \ K . a ± L ± L

. . ........... . . . .  . _  .  ^  O W .
MPORTANT PLEASE SIGN AND DATE HERE ”  pfM*T>y TitAj mi IWfOnUXnOdIsCohREcT Anq that th4 «i£5£fl/fi<5W9ItttfO abovj are foh vIySElFohwEMSFfls 01- MYTamily WHo Ahb eligible jii ■ECEWEO THe MEDICATION DESCRIBED ABOVO ANO AUTHORIZE REUtAiE OF AUJriFOflMAHON CONTAINED ON THIS CLAIM TO EXPP683 SCRIPT?, INC. AND NYLCp™. LAN SPONSOR. JpS Jl?*

^^iK hfio ipA A hf ( ipmaturI  ^oAtiF signio / r u V K r
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Melton SuUi N.A. c j j  I '
CHECK NO.F^lhw^MwwM*ONA 315 I ’

nnnuivt'HMWKari I 
J RlVfiAPORT DRIVtt • 07. LOUIS. MO M O W \ » v .* • 02247135

(Vfi

. mv* * * j ruM if ./ .!* *-i ...w.Inft.t.'M ttwn r ^ i m  t- 'a  yua" ‘ 1 A •"> Vk»J * *v
pav > vAft.̂ AMQ»&Q,»,gg^T^v<:̂ ^<1̂ l‘-, )|,lr̂ P AT£ ' I1'1 l amount~1 .

.09/12/1997 $22.60
■•i r, • 
■v+x . w. : - \ ' • r  . 

.. * *•
RICHARD a LAUBER 1 * ^  y y ,  j
321 HIGHLAND DR. \ / a | A
UUNEAU, AK 99801-1442 VO IV

m m . AUTHOflfZED SIGNATURE

*•■0 2 5*07 i  35 k- i : 0 3UOQO».7»S EiM*

E X P L A N A T I O N  O F  B E N E F I T S  &  E x p r e s s  S c r ip 's 1
• I • •

Codal

14000 AlVERPORT Of 
ST. LOWS. MO W0*

Sponsor Group- n y lca a e -s t. o f a lask  
Subscriber- aichajw  i  l a u i i r  
ID Numporr.. ' i s m M S O S  
D iU ,firocesjSB ^;^/i|yi>i :  .

Explanation

» . /' * .1 lm i f  I*. ' I t  *

I.’. •' i j  :. ' T V r  "

't a u

i u l , , ' '  • Sum* V W' RX ' ^D iilao l Amount NotCovarad Explanation Amount ■ OUw ApptiadlO M«ml>ar
Code Numbar So Me* 8ubmittod by Plan Coda AJIowod Insurance DeductlBla Copay

«KSfmttsT

00 2971714 01/20/97 27.00 ! .00 27.80 .00 -00 9.00 22.C

* ' ‘‘-i / i " » r .  •'/’
ti'*' . .„i'.*v.y u

,;t ■Vl '.J'u- * ' i♦'vtfijT
iU^?” . •

__—  —̂
TOTAL SliNftFIT PAIR * $22.G<

Yom may n«va yocf* otalm r*yl*y«cl by iuKlng yrltttn r w M t , y o u r  plan adalnlatrator within «0 dayi tfla 
r»calpt o# this notice', or eail our Cuatoaaar Sorvloe Oapsrtwont at 1*900-491-8249.

9 'A
IW £2:21 M  86-F2-gg i



c e r t if ie d  P323 030 000 

September 25, 1997

Express - sc r ip ts  
14000 R iver Port Drive 
Maryland Hights, MO 63043

ATTN: CLINT - CLAIMS DEPARTMENT

Dear S i r :

Find enclosed check number 02247135 in  the amount of 
$22.60 made out to Richard B. Lauber.

i i i  •
We were to ld  to return th is  c h e c k .. . ,  I  have w ritten  
VOID on the bottom of th is  check.

S incere ly ,

Mignon Diane Lauber 
(Mrs. Richard B . Lauber) 
321 Highland Drive 
Juneau, Alaska 99801-1442

Hd H \ l I 301 8S4Z-3H3
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ex p r ess  Scripts*hnfrluM Hilftun MlMtwui'l
14000 fllVERPORT OR'VE • 6f, IOUI8, MO C3043

Ksilon Bank N A. nK»*WmMMiO| 
tv tv tf*  Utfcnn Btnfc iDCj K k. 

WWiVgion. DC

C 2 -4

*11 CHECK NO,

02247842

pay ,5l$*D.QLLARS*ANO*20.f CENTS

RICHARD B LAUBER 
321 HIGHLAND DR. 
JUNEAU, AK 99801-1442

DATE f~~AMOUNT |

09/15/1997 $1,515.20

  - .'ffU tfA *

|T< 1 ̂  ' ,'11 T"“ 
11*0 2 2>«?ai« 2H* i:OiUDOOW7»!

AUTHORIZED SIGNATURE

E X P L A N A T I O N  O F  B E N E F I T S
4

E x p r e s s  scripts*Prrjrtuht H . U h o o  W anti^nwvl

14000 RIvenPQRT DRIVE 
ST.UOUI9, MO 63043

Sponsor Croup- nylcare-ST.. of ausk 
Subscriber- richard b laUBBR
ID Number* 607-23-8903
Dale Processed- 0 9 /i6 /9 7 ; : .

-  , . . . .     w i- - ’ 11  !..•  I. , , u —

Code | Explanation

,47

Name Suffix RX Date of Amount Not Covered Explanation Amount Other Applied to Member 
Code Number Servico Submitted by Plan Code Allowed Insuranco Oeduciiblo Copay

00 6404039 08/17/97 400.60 .00 4S0.30 .00 .00 B. 00 441.00
00 6400004 00/17/97 283.30 .00 393.20 .00 .00 5.00 278.20 |
00 6410329 01/17/97 231.20 .00 231.30 .00 .00 B.OO 326.. 20 '
00 0410S27 08/17/97 291.70 .00 291.70 .00 .00 0.00 28a’. 70
00 0418325 08/17/97 109,40 .00 108.40 .00 .00 0.00 103.40
00 0410329 06/17/07 190.30 .00 180.20 .00 .00 5.00 178.20

TOTAL PENeFlf PA»D 11, 010.20 i

You ruy have your claim pavlBWBd by making written request to your plan administrator ulthln eo d»y< efter 
receipt of this notice, or c * n  our Customer sorvice Department at 1-*OO-4S1-024B.

8 ,<! \U tt:l\ 3/11 86-W-83J*



To: NYLCare
AK State Health and Social Services Committee

From: K. McCrossin
Mt. Edgecumbe High School

Re: 2/10/98 teleconference
NYL Care Problems/Issues

I attended the 8:00 a.m., 2/10/98 teleconference to gather feedback from clients on 
Issues and clients regarding their health care program.

Conferences of this sort should be held after working hours. As a state employee, my 
day begins at 8:00 a.m.; fortunately my employer allowed me thirty minutes to 
participate in the conference. This was not enough time to voice my concerns. Most of 
my colleagues, while they wanted and felt that they needed to attend, had more 
pressing concerns in the workplace. If NYLCare and the state wanted an accurate 
appraisal from the clients, they would schedule teleconferences at times the clients 
could attend.

Since I have just begin to use my benefit package, I have little input regarding the 
timeliness or efficiency of claim. However, I do have input regarding prescription drug 
coverage.
In Sitka, there is no NYL Care pharmacy. The only pharmacy is Whites/Harry Race 
who cannot afford to participate in the NYL Care program oecause they cannot 
purchase drugs in the quantity, and at the quantity pricing, that companies like 
WalMart or Fred Meyers can; therefore, they are financially unable to participate in the 
NYLCare program. The result too then is that I pay far more for prescription drugs than 
is set out in my policy (Though retirees, with the same company, do not pay the higher 
percentage.).

As a client I have these choices then. One, send out of state for prescription drugs. I 
do not want to send my dollars out of state. I want to invest In the services in my 
community.

Two, buy drugs in Juneau or Anchorage. I prefer to have Trish and Dirk White act as 
my pharmacists. They have an accurate record of all the drugs that I consume, they 
have the time to act on my behalf and communicate effectively with my local doctor 
and they have personal interest in my case. I am their neighbor. A pharmacist In 
Juneau wouldn’t even know me.

NYL Care should not limit my choice of pharmacies. It is not their prerogative to 
choose which pharmacist is right for me. It is not their right to control the economics of 
this town or the type of services offered here. By limiting my choice of pharmacy they 
are doing this.



February 7,1998 
Representative Jeannette James 
Chairwoman 
State of Affairs

Dear Representative Jeanette James,

I am writing to you to express my total dissatisfaction with the NYCARE Mail­
order Prescription services for the Retirement portion of the Health Care 
coverage.. The first time I sent in my Drescriptions it took more than 4 weeks to 
receive my prescriptions.

The last time I ordered on October 13,1 told the individual who was taking the 
order that I was at my Mother's, 3902 Woodlawn Dr. SE, Olympia, WA 98501 I 
gave this individual the address three time and had him read it back to me so I 
knew that he had put in the correct shipping address.

It was on October 29, 1997 at 9:03 AM AST that I called to inquire about my 
order and was told that it had been sent on October 18,1997 to my address P.O. 
Box 2391, Sitka, AK 99835. Needless to say that I went ballistic when I heard 
this. I then called the Division of Retirement and Benefits at 10:59 AST and 
talked for 6 minutes to an individual in the retirement section who handled 
retirement inquiries about the problem that I was having with the mail-order 
prescription program. At this time I was told that she would talk to her supervisor 
and get back to me as soon as possible. Well, I waited for a day and a half and 
place another call to R&B on October 31,1997 at 9:40AM AST and was told 
that there wasn’t anyone in the office that would come clean about taking my call 
the first time. I then told this individual what had transpired and asked them to 
check in with NYCARE and find out what was going on with my refill order. Well, 
this was getting to be quite a bit of stress and I asked that individual to ask 
around and I would call back later. I then called back called back at 3:45 PM 
AST and was told that the original order had been sent to the address in 
Olympia. At this time I was confused. So I called NYCARE back and inquired 
about the address and they gave me the Olympia address as the address they 
had sent the drugs to they changed the shipping address to cover their 
incompetence. By this time I was steaming since I would be out of one of my 
drugs on Wednesday of the next week.

NYCARE didn’t send out this order until November 4,1997 a full 6 days after my 
first complaint. I find this response to my problem to be the worst service I have 
ever received on mail-order prescriptions. In fact NYCARE didn't give me any 
options to get a supply to hold me over until the Nov 4,1997 shipment arrived.

I was finally able to get in touch with my house-sitter and had her pick up my 
mail being held at the Post Office and she sent the drugs on Nov 3,1997



Express Mail, at a cost of $15.00, that arrived the next day in Olympia at 9:AM 
Nov 4,1997.
The order that was sent from NYCARE on Nov 4, didn’t reach me until Nov 14, 
1997 in the regular mail. What I want to know is why it took them so long to get 
the drugs in the mail and why they sent them Priority instead of Express Mail or 
asked me if there wasn't a Pharmacy that participated in their plan in the area I 
was located which they could have called in a temporary prescription to get me 
by until the refill of the refill arrived?
When I used the former mail prescription program it was in the mail in a couple 
of days and in my P.O. Box within a week. The NYCARE is not what I call an 
improvement in services. Let’s go back to the former plan.

Thank you for an opportunity to comment on the Mail-order Prescription Plan.

Demarie S. Wood 
P.O. Box 2391 
Sitka, AK 99835



Feb rua ry 12,1998

Janet L. Downing 
P. O. Box 326 
Ester, Alaska 99725

Jeanette James 
State Capitol
Juneau, Alaska 99801-1182 

Dear Jeannette,

Thank you for your assistance with the problems 1 have with NYL cars insurance. I 
recently received a letter from them in response to my letter of December 16,1997. 
They indicated that a copy was being sent to your office. As of this date they have 
paid all of my outstanding bills, including a bill to Dr. Cobden for October. It should 
not take 3-6 months to process these bills.

The one tiling I did not bring up in the meeting was the fact that I have had to pay 
finance charges and was threatened with being turned into a collection agency. I carry 
the insurance so I won't have this kind of problem, supposedly.

The preferred Provider issue is unfair to all Alaskans. Yes, it does benefit me but who 
pays for the 2% deduction? The Providers will pass this expense on to their customers 
one way or another.

1 very much appreciate your intervention in this problem but it is not totally resolved.

Sincerely
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February 16,1998

Kathy Odegard, Senior Operations Director 
NYLCare Health Plans
1400 One Union Square, 600 University Street 
Seattle, WA 98101

Dear Kathy,

Enclosed are letters we have received since our State Affairs hearing on February 10, as 
you requested. Thanks again for being in attendance at that meeting.

As long as I'm writing, I’ll mention my own problem with NYLCare.

My social security number is 523-48-1794.

On June 21, 1997, just a few days before the state switched from Aetna to NYLCare, I 
inconveniently broke my wrist. BAD TIMING! At first it looked like the switch-over would 
be smooth in my case, but then I started getting more and more bills fiom Dr. Keller at 
Sports Medicine. We finally ascertained that NYLCare was denying payment.

I’ve paid all the bills I received, because when they began arriving I was in the process 
of moving to Juneau for the legislative session (more bad timing!), so part of my records 
are here and part are back home in Fairbanks.

The part of the claim being denied appears to be a cortisone shot I opted to receive 
instead of taking the longer and much more expensive route of physical therapy on the 
wrist, when it appeared not to be healing properly several weeks after the cast was 
removed. The cortisone shot in the bone, though excruciating at the time, did take away 
the swelling within three days and my wrist soon returned to normal. NYLCare should 
be happy that I chose this much less expensive and time-consuming treatment.

If you can check on this for me, I would really appreciate it!

Thanks again for your cooperation and your interest in providing services to Alaska's 
state employees.

Barbara Cotting,
Committee Aide, House State Affairs Committee
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February 10, 1998

Chairman Jeannette Janies 
State o f Alaska Legislature 
House .Affairs Committee 
Juneau. AK

R. Slate Self Insurance Coverage 

Dear Chairman James.

Thank you for holding Ihesc hearings. I am writing to inform you ol what we have 
recently discovered about the new Slate o f Alaska self insurance program. Although we 
have many complaints about the way NAT. Care is processing claims in the retirement 
section, there are three policy issues affecting retirees that should he addressed.

Breast cancer is the leading cause o f death in women. Recognizing that, in January 
1998 Medicare began covering screening mammograms every year (previously biannually). 
Before January's change state retired beneficiaries could bill Aetna for the mammogram on 
alternate years and be covered as required by state law. NA L Care has declined to pay for 
these as they are not subject to the slate insurance laws. This aflecls those participants 
receiving a screening, mammogram from July 1 to December 31. 1997. Since NAI Care 
arc not subject to insurance laws they are not required to provide booklets to subscribers 
nor arc they subject to the penalties assessed lor untimely payments,

NA'l. Care under state guidelines does not provide coverage for follow-up care at 
the level Aetna did. Medicare limits services by medical necessity. For example. Medicare 
does not cover tests done on a cancer patient for a yearly follow-up. '1 iiis includes lab 
studies and x-rays. In the past Aetna would pay for these if the services met the guidelines 
for coverage for all the other retired beneficiaries. NYL Care has informed us that they are 
nnt responsible for these services as they fall into the contractual obligation that a provider 
has with Medicare. ( >ther employee group supplementary insurance such as Blue Cross 
cover these services. Medigap policies that are purchases such as AARP do not cover 
anything not covered by Medicare. Medigap insurance typically represent less coverage to

T he bend with Medicare is to lurthcr limit cov ered services with their medical 
necessity guidelines passing the responsibility to the participant or the supplemental carrier. 
Stale Retired Beneficiaries should not receive substantially dilferent coverage once they 
become Medicare eligible.

^



T he stale now  has d itlcren l benefit years fo r active and retired plans. T he active 
g roup  lias a July 1 benefit year and the retired g roup rem ained at January  1. T here are 
m any m any participants w ho arc covered under both plans or have o ther insurance 
coverage under a spouse. I am not aw are o f  any o ther insurance com pany that we do 
business with that has a dale o ther than January 1 fo r a benefit year. This is a potential 
nightm are fo r participants, providers and especially NYL Care to tty  to process, coordinate 
and understand these claims. These dates need to be coordinated.

1 appreciate votir attention to this m atter. T he changes are affecting a great m any 
Alaskans. Please l'cel free to contact m e if  you  have any questions.

Sincerely,

K atie Callahan 
C ilic e  M anager

cc: Rep. E than Bcrkow itz 
Rep. K im  Elton 
Rep. Fred Dyson 
Rep. M ark I lodgins 
Rep. Ivan Ivan 
Rep. A1 Vezey
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February 9, 1998

T he H onorable  Jeannette  James, Chair 
H ouse  S tate Affairs C om m ittee 
S tate  Capitol, R oom  102 
Juneau, Alaska 99801-1182

D ear R epresentative Jam es,

I am  concerned w ith the  m ischaracterization o f  N Y L C are 
N o rth w est’s adm inistration o f  the A laskaC are health plan fo r state 
em ployees and retirees. U nfortunately, there  has been poor 
com m unication am ong the State, the enrollees, p roviders and 
N Y LC are. N Y L C are is responsible for claims adm inistration, but 
does not w rite  o r adm inister the benefits for the  S tate  em ployees 
and retirees. I am unsure as to w ho has ultim ate responsibility for 
benefits determ ination o r w hat benefit options are  available to  the 
enrollees. S tate  enrollees do  not appear to  understand the benefits 
o r  the chosen options. W ith this lack o f  com m unication, it is 
difficult to  correctly  adm inister claims payment.

T here  have been paym ent delays by N Y L C are during the initial 
s ta rt-up  o f  the A laskaC are health plan. M any o f  the medical 
p ractices represented by the Alaska H ealthcare N etw ork , Inc. (32 
independent m edical practices) experienced paym ent backlogs 
during the first few  m onths o f  operation; how ever, this has been 
co rrec ted  by N Y LC are. Com m ents to  the effect that every 
Fairbanks provider is in arrears are misleading and inaccurate. To 
my know ledge, there  is only one m ulti-specialty medical group, 
represented by the Alaska H ealthcare N etw ork , w ho has 
experienced a claim s backlog in the past couple o f  months. 
A ccord ing  to K athy O degard, Senior D irector o f  O perations with 
N Y L C are, this backlog  w as reconciled on February 6 , 1998.

F o r m ore than thirty years, I have been involved in health care 
adm inistration and have had many opportunities to  w ork  with all o f  
the m ajor health plans in the United States. This includes 
Prudential, United H ealthcare, Aetna, M utual o f  Om aha, and 
several Blue C ross/B lue Shield plans (to  nam e a few) 1 w ant you 
and m em bers o f  the H ouse  State Affairs C om m ittee to  know  that I 
consider N Y LC are to  be am ong the best o f  the best in term s o f

1867 Airport Way, Suite 115-A Fairbanks, Alaska 99701 (907)452-3772 Fax: (907)452-6772 e-mail akhealtli@polarnet.<



professionalism, commitment, integrity, and follow-through. My opinion is shared among 
the medical leadership o f the Alaska Healthcare Network and many o f the medical practice 
administrators with whom I have contact.

NYLCare has operated in good faith, is open and creative in its approach to problem 
solving for its client organizations, and takes a business partnership approach in its work 
with the Alaska Healthcare Network. They do this from a “community equity model” o f  
business dealings, which translates into local initiative, iocal control, and local decision­
making. I trust that all Alaskans want to operate in this manner and believe the 
opportunity is there for us.

Quite frankly, I am pleased that the State chose NYLCare to serve as its third party 
administrator and 1 look forward to NYLCare securing additional business in Alaska. I 
believe that with better communication and the opportunity to perform the prescribed 
functions addressed in the State contract with NYLCare there will be continuous 
improvements to the mutual satisfaction o f the State, its enrollees, providers, and

I would be happy to share other specific thoughts and experiences regarding NYLCare 
along with recommendations for improving State program implementation. Please do not 
hesitate in calling me in this regard during or subsequent to the Febaiary 10th hearing in 
Juneau, should you desire.

NYLCare.

Thank you.

Sincerely,

Gary B. Schwartz, MPH 
Executive Director



10/02/98 09:27 FAX 9074587406 Linda R. Porter 0 0 1

10 February. 1998

TO: Representative Jeanette James 
fax: 465-2381

From: Bette Wright
phone: 458-7404

I do the billing for three mental health clinicians in Fairbanks. I am veiy dissatisfied with 
NYLCare . They make too many mistakes.

Mental health care is managed care with negotiated rates for each type o f  provider. 
NYLCare can’t get them straight; they pay the w rong rate, they pay the wrong 
percentage, and they arc slow to  enter the referrals trom the managed care company into 
their system. I received nine checks in M onday’s mail and they were all incorrect.

Instead o f  sending us one bulk check and one Explanation o f  Payments for all the 
appointments they’re paying for, NYLCare sends an individual check and an individual 
EO P for each client for each appointment. I f  1 am complaining o f  having to deal with that 
much paper for only 3 providers, imagine what it must be like at Tanana Valley Clinic. 
Imagine, too, what it is costing the State o f  Alaska for all those checks, envelopes and 
stamps.

N Y LCare has sent our overhead costs soaring with their errors and their use o f  
individual checks. We are not, therefore, accepting any new clients who are State o f 
Alaska Employees.

Sincerely.

Bette Wright

PS The checks are not even written on an Alaska Bank
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To Representative James and State Representatives:
p / r

I am writing this letter to express my strong opposition to  the current "State o f  Alaska, self 
insured/NYLCARE" Pharmacy Mail Order program; a plan whereby State o f  Alaska employees, 
current and retired, arc being given financial incentive to  have their prescriptions filled out o f 
state.

Danita Fischbach and myself, are both licensed pharmacists, who have been Alaskan residents 
since 1981, W e established our own small business, Professional Infusion Pharmacy, Inc., in April 
o f  1994. We worked closely w ith the state  funded organization, The Small Business 
Administration, in developing our business plan, learning tax laws and in securing an SBA loan 
through the National Bank o f  Alaska. We are routinely contacted by the Buy Alaska program, 
another s ta te  funded organization. As Governor Knowles often states, small business are what 
fuel the Alaskan economy. O ur business has grown from 2 employees (ourselves) to 10 
employees. We pay taxes, lease from Henry Penny (Penco Properties), and pay for seivices from 
many local utilities (MPL, ATU, GCI) and businesses. We contribute to a growing number o f 
local charities (Alaskan AIDS Assistance Association, Boys and Girls Club, Imaginarium etc.), 
sponsor sports’ team s and are involved in the Anchorage School District's "mentor program". W e 
write o ff an enormous amount o f  Alaskan indigent care medical expenses.

WHY Is the State of Alaska coercing their members to use an out-of-state, mail order 
pharmacy, that is owned by the administrator of their insurance plan? ?????????????

* There is no cost savings to  the state.
* The individual saves a considerable amount o f  money by sending prescription out o f

state. Why can't the neighborhood pharmacy fill a 90 day prescription with the 
same co-pay?
I think, NYLCare, the administrator o f  the state insurance plan and owner o f  the 
mail order pharmacy, Express Scripts, set the state up. They have set up a plan 
that penalizes state employees that use an Alaskan pharmacy and NOT their 
mail order pharmacy. How convenient....

* M any "larger" Alaskan towns don't even have a pharmacy (Bethel), do you really want
access to decrease?

1

725 N o r th w a y  D r iv e  A n c h o ra g e , A laska  99508 
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*What about Buy Alaska, lets keep the dollars here!

M edications shipped to  patients, routinely don’t  come, they get frozen and Federal Express etc, 
won't deliver to  a P.O. Box, I'm the pharmacist dealing with the frantic individuals who are 
forced to  use mail order and experience one or m ore o f  the above situations. It’s a nightmare.

At Professional Infusion Pharmacy, we provide a high level o f  pharmaceutical care. W e work 
closely with the patient and their physician to  achieve a good outcome. We have extensive patient 
medication profiles, provide literature searches, do daily or weekly medication cassettes, draw up 
weekly insulin syringes, provide delivery service, offer 24 hour consultation and service and 
provide TOTAL pharmaceutical care. The LAST thing a person should do is get their 
medications from m ore than one pharmacy. Medications are N O T inert substances, they can 
cause harm in many ways: if  frozen and the full dose is not received, if  the medication is taken to  
often o r not often enough, i f  it is mixed with another medication, i f  it is taken on an empty 
stomach and needed food for absorption etc Every person and every medication is unique and 
needs the expertise o f  a single pharmacy.

Please review the attached sheets and call w ith any questions. The State o f Alaska has control o f  
their ow n insurance program and I hope will change the prescription drug plan to  allow Alaskans 
to  patronize the Alaskan Pharmacy o f  their choice.

Sincerely,

Karen Marcey, R.

2
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Frank M. Domural, M. D.

Vorneeda Spencer, M.O.

Mary L. Stewart, M.O.

1200 Airport Heights Drive, Suite 300 
Anchorage,Al«ska 99508 

(907)270-JI55 Fax:(907)258-7215

J a n u a r y  14» 1 9 9 0

TO WHOM IT  HAY CONCERN:

P l e a s e  b e  a d v i s e d  t h a t  I  am t h e  p h y s i c i a n  c a r i n g  f o r  t h i s  
p l e a s a n t  4 3 - 'y e § r * 'O ld  v h i t e  m a le  v i t h  s e v e r a l  m e d i c a l  c o n d i t i o n s .  
He i s  t a k i n g  m any i m p o r t a n t  m e d i c a t i o n s ,  I t  i s  i m p e r a t i v e  t h a t  
t h e s e  m e d i c a t i o n s  b e  r e c e i v e d  i n t a c t ,  v i t h o u t  a n y  p r i o r  h e a t i n g  
o r  f r e e z i n g ,  w h ic h  may c a u s e  l o s s  o f  e f f i c a c y .

S i n c e r e l y ,

F r a n k  M. D o m u ra t ,  M.D.

F H D / p i
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T o  t h e  U . S .  S e n a t e  a n d  

t h e  U . S .  H o u s e  o f  R e p r e s e n t a t i v e s

It is bad medicine for Americans that health policies discourage the use of a local pharmacist or even eliminated the choice altogether.

Americans trust their local pharmacist and rely on their pharmacist to help ensure that a prescribed drug nol only is right for them, 
hut that they can obtain the product without the fear tint it will be damaged, delayed, or lost In the mail.

Hardworking Americans should not be forced to entrust their health to mail order companies thousands of miles away and deserve the 
right to continue seeing the local pharmacists they have grown to trust.

The Prescription Drug Benefit Equity Act, H R-1625, (by Representative NiU Lowey) would require equivalent benefits, Lo., co-pay or 
deductibles, fbr mail order and for the local pharmacist.

1 support such federal legislation to eliminate discrimination against those of us who want to continue receiving services from our local 
community pharmacist. There is nothing more precious than peace of mind and good health.
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Date; 2/9/98
# pages faxed(lncluding cover): 4
To; Representative Jeannette James 
Company: House State Affairs Committee 
Fax#: 907-465-2381

From: Barry Christensen, RPh 
Company: Island Pharmacy 

3526 Tongass Ave.
Ketchikan. AK 99901

Fax#; 907-225-6187 
Voice#: 907-225-6186 
E-Mail: island.pharm@juno.com

Message:

Attached please find my written testimony from yesterdays NYLCARE heariny. 
Thank You.

mailto:island.pharm@juno.com
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ALASKA PHARMACEUTICAL ASSOCIATION
Box 101185 Anchorage, Alaska 99510 

(907) 563-8880

FOR TESTIMONY OF STATE HOUSE AFFAIRS MEETING FEB. 10,1998

Representative Jeannette James 
Chairwoman, State of Affairs Committee 
Alaska House of Representatives 
Juneau, Alaska

Dear Chairwoman James,

My name is Barry Christensen and l reside at 1111 Jackson Street in Ketchikan. I am 
a pharmacist and today I will be representing the Alaska Pharmaceutical Association 
as well as myself as an individual practitioner. Currently I serve as the immediate 
past president of the Association and the Chairman of the Legislative Committee.
The Alaska Pharmaceutical Association is the professional society of over 200 
licensed Ala9kan pharmacists. On behalf of our membership I would like to thank you 
for your decision to conduct hearings on the recent change in the State sponsored 
Insurance program administered by New York Life. Some of our members have had a 
variety of challenges with the new program as you are aware given your experience in 
your hometown. Since your last meeting I hope you have received more specific 
comments from individual pharmacies about the switch and I will inform you of my 
specific concerns from my community pharmacy practice later in this testimony.
Thv overwhelming concern voiced by our membership has been the mail order 
pharmacy program, in your last hearing Melinda Hofstedt, of Representative Hudson's 
office, did an excellent job of outlining the pitfalls of the mail order program. I will 
outline three specific areas of concern to our members.
-Patient concerns: Mail order service cannot offer the same care as local pharmacy 
because there is no face to face counseling. Patients receive maintainence 
medications from mail order service but must use local pharmacies for immediate or 
short term medications. Patients rely on local pharmacists for double checks on drug 
interactions.drug identification, and drug information. Patients often have multiple 
medication profiles making it more difficult to check for drug interactions and 
contraindications. Also most medications have specific storage requirements. During 
delivery of medications from Missouri to Alaska are medications protected from 
temperature extremes before reaching the patient?
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-Financial concerns: State employees are offered financial incentatives(lower copays) 
to use mall order prescription service. There is questionable savings to the State of 
Alaska since those dollars leave the State. There has been some confusion about the 
exact numbers of prescriptions that have been filled by the mail order pharmacy. Last 
week I was Informed that only about five percent or approximately 10,000 prescriptions 
have been filled by the mail order program. While these numbers may be small they 
are never the less dollars that are leaving the State and our concern is that the figures 
may increase with continuation of the piogram.
-Ethical Concerns: Is it appropriate for the insurance company to own the mail orcer 
pharmacy(l.e. Express Scripts) if the insurance company was contracted to handle th9 
administration of the medical claims. In this instance New York Life Is acting as a 
provider and administrator. And is Express Scripts promoting the substitution of 
certain brands of medications because of contractual arrangements with 
pharmaceutical manufacturers? If so does the State or the patients benefit from these 
substitutions?

I am willing to set down with officials of the state adminlstration.NYLCARE, and elected 
officials to further discuss the pharmacy problems mentioned.
Now I am going to switch hats to that of a practicing community pharmacist. As you 
may know, pharmacies that have contracted with NYLCARE submit prescription 
claims "live”(electronioally via the computen=polnt of sale(P.O.S,), To their credit the 
Express Scripts P.O.S. claims processing runs pretty well and we have experienced 
very few if any down times with their computer system. However, even though the 
claims information Is received the same day we fill the prescriptions the claims are 
very slow to be paid. Our small professional practice had over $30,000 In unpaid 
claims at the end of last year. It takes and average of 6-8 weeks for the claims dollars 
to reach us from Express Scripts. Under the Aetna P.O.S. program we received 
payments 2 weeks after filling the prescriptions.
In addition, our patients have been frustrated with the lack of coordination of benefits 
with the Express Scripts system. Probably the most frustrated are our elderly dual 
state retired patients who cannot understand why under the Aetna program their brand 
name medications were fully covered and now they are charged $5 for each 
prescription and then they have to submit the receipt to Express Scripts to be 
reimbursed. I am sure that many of thorn do not do so and hence are losing out on 
their benefits.
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Lastingly, I have a personal ethical concern about having the mail order pharmacy 
being owned by the insurance company. This Is perhaps best illustrated by the 
following example. Oral contraceptives are not covered by the plan at this time 
although pending legislation may change this. Some peri and post menopausal 
women are prescribed oral contraceptives as estrogen/progesterone supplements for 
non-contraceptive conditions. Therefore when we run the oral contraceptives thru 
the system they are denied as norvcovered and the patient has to pay the full price for 
the medication. I have told patients that they should have their doctor write a letter 
describing their non-contraceptive necessity for using the medication and to submit a 
receipt with it. To my knowledge the patient has not been reimbursed for the 
medication yet.

I was most surprised to find out last month that a patient submitted a letter from her 
physician with her mail order prescription to Express Scripts anr' had no problem 
receiving her oral contraceptives with insurance benefits. I have verified this with 
Express Scripts, however no one from their prior authorization department has 
returned my call to tell me how the patients can receive the same medications locally 
under their insurance plan. While this may be a "logistical” problem, it underscores the 
potential conflict of interest that can be involved when the provider is also the 
administrator of the program.

Again I would like to thank the chair for the opportunity to comment as a member of the 
Alaska Pharmaceutical association and as an individual practitioner involved with the 
delivery of health care under the new insurance program provided by the state. A 
copy of this testimony will follow. It should have arrived today iy computer 
monitor not failed yesterday. I would be glad to answer any question of the chair or 
other members at this time. Thank you.
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February 11, 1998

NYLCare Heath Plans INC

Attn: Donna Peltier or Helen Oliveira

RE: Your letter of January 20, 1998 regarding termination of benefits
I am in receipt of my check made to NYL Care in the amount of 1505.00 (dated 
Jan 12, 1998) which you returned to me along with a copy of a letter dated 
January 20 informing me that my benefits have been terminated since 11/30/97, 
This is the first notice we have been given saying our account is not current. We 
were unaware there was any problem or missing payments. Your letter of 
January 20 serves as a retroactive termination, since at no time have we ever 
received any indication there was a problem with our account, or any request for 
payment or suggestion that we could be terminated. My check was payment for 
1st quarter services for 1998, and I have been on a quarterly payment plan, so 
the amount you indicate I failed to pay, 501.50, is a monthly amount. I am 
unclear as to how I could be in arrears for a single month.
Following your return of our check we called the 401 438-5062 number as 
instructed and asked for Donna or Helen in order to resolve the 
misunderstanding. We were referred to the State of Alaska NYL Care 
Coordinator (Lisa Tourtellot). We spoke with her (she indicated her records 
showed we were in fact activo and current) and she referred us to State Health & 
Benefits (Linda) who listened to our explanation and said her supervisor Lisa 
House must handle the matter. We have not yet heard from Ms House.

In anticipation of December surgery for Judy, we made a telephone inquiry to 
NYL Care on 11/21/97 to make sure our account was current. We were informed 
we were current and there was no problem.

We went through proper channels and obtained pre-approval from NYL Care for 
Judy's surgery. We have a copy of that pre-approval letter.

We understand that payments have been made to service providers for services 
to Judy in January 1998, and all correspondence shows we are "active".

We are returning our January 12 check for 1st quarter 19B8 premium to you with 
our request that you fully re-instate us. The January 20 letter is the first notice we 
have received informing us of a problem, please consider this letter our 
response. We acted in good faith with payments and proper approval requests in 
1997. It is our wish to continue our medical coverage with NYL Care. In 
addition, we are enclosing a check for 501.50, the amount you say wo failed tc 
remit in your Jan 20 letter, your first notification of payment due.
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! would also appreciate clarification as to why my 1505.00 check for first quarter 
1998 is considered payment number 2 on the coupon. Your billing system is 
confusing when the payment number does not match the quarter.

To avoid misunderstandings of this nature in the future, we suggest that when a 
payment is overdue or missing, you provide a reminder and courtesy notice as 
virtually all insurance companies do. Termination should not initiate until after 
that reminder goes unheeded. This would alleviate problems of unwarranted 
termination due to a pmblem with the mail, or a simple oversight.

c: State Health &  Benefits
Lisa Tourtellot. NYL Care
Representative Bill Hudson, Alaska State Legislature
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N Y L C n r e  H e a l t h  Pl a n s ,  Inc.

COMPANY ID :020723

January 20, 1998

RANDY RICE 
2335 KASEEAN 
JUNEAU, AK 99801

Dear MR. RICE and fam ily :

Since you d id  not: pay $501.50 as required  fo r  continued hea lth  
care b e n e fits  under the S ta te  of A laska group h ea lth  care p lan , the 
fo llow ing  b e n e fits  are term inated:

FAMILY MEDICAL INSURANCE $ 501.50

These b e n e fits  term inated on 11/30/1997.

I f  you have any questions, p lease contact Donna P e lt ie r  or Helen 
O liv e ira  a t NYLCare Health P lans, In c . (401) 438-5062 E x t . 318 
or 348.

Very t r u ly  yours,

NYLCare Health P lan s , In c .

• mi  - * *
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A u t h o r :  p a u l p o s t c h a m a i @ h o t m a i l . c o m  (paul p o s t )  a t  C C 2 M H S 1

D a t e :  2 / 2 / 9 8  3 : 1 6  P M

P r i o r i t y :  N o r m a l

TO: M y r n a  M c G h i e  a t  L A A _ T R A N S

S u b j e c t :  N Y L  S u g g e s t i o n s

I h a v e  t a l k e d  t o  T r a c y  H e m e t t  at C o n c o r d , C A  a b o u t  t h e s e  s u g g e s t i o n s .

S h e  is a p p a r e n t l y  s o m e  s o r t  of  m a n y  h a t t e d  a d m i n i s t r a t i v e  t y p e  f o r  N Y L  

I f  y o u  c a l l  t h e i r  b a s i c  n u m b e r  1 - 8 8 8 - A K C A R E 2  y o u  g e t  r o u t i n g  m e n u .  T h e y  

a l s o  u s e  t h i s  n u m b e r  f o r  t h e  24 h r  n u r s e  b u t  it is a l a t e r  m e n u  n u m b e r  

so  as i m m e d i a t e  a  n e e d  a s i c k  p e r s o n  m a y  h a v e  t o  t a l k  t o  t h e  n u r s e  i n  

t h e  f i r s t  p l a c e ,  t h e  c a l l e r  h a s  t o  l i s t e n  t o  o n e  o f  t h e  m o s t  w o r d y ,

c o m p l i c a t e d  met. s a g e s  a b o u t  p r e c e r t i f i c a t i o n ,  b l a h ,  blah, b l a h  o n  a n d

o n  b e f o r e  t h e y  a r e  g i v e n  t h e  o p t i o n  a n d  m e n u  n u m b e r  f o r  t h e  n u r s e .  I 

h a v e  b e e n  t o t a l l y  i r r i t a t e d  b y  t h i s  so  t h a t  b y  t h e  t i m e  I g o t  t o  t h e  

n u r s e ,  s h e  h a d  t o  c a l m  m e  d o w n  t o  f i n d  o u t  w h y  I c a l l e d  i n  t h e  f i r s t  

p l a c e .

1 - - t h e  n u r s e  s h o u l d  h a v e  a d e d i c a t e d  l i n e  o r  b e  t h e  f i r s t  o p t i o n - - e v e n  

b e f o r e  t h e  c o n s u m e r / v e n d o r  r o u t i n g .  W h y  s h o u l d  t h e  v e n d o r  b e  s e r v e d  

f i r s t ?  L e t  t h e m  g o  t h r o u g h  s o m e  m e n u  i t e m s  b e f o r e  t h e y  g e t  s e r v e d .  T h i s  

is a  c o n s u m e r  s e r v i c e  n o t  a  b u s i n e s s  o r i e n t e d  one.

2 — S i m p l i f y  t h e  l a n g u a g e  to  " p r e s s  3 i f  y o u  h a v e  q u e s t i o n s  a b o u t  

p r o c e d u r e s  a n d  t h e n  g o  i n t o  t h e  d e t a i l e d  j u n k  o n c e  t h e y  g e t  t h e r e  i n s t e a d  

o f  h a v i n g  e v e r y b o d y  c a l l i n g  h a v e  t o  l i s t e n  t o  e x c r u c i a t i n g  d e t a i l s  t h a t  

t u r n  y o u  o f f  a n d  l o s e  y o u r  a t t e n t i o n  if n o t  m a k e  y o u  m a d  b y  f o r c i n g  y o u  

t o  p a y  c l o s e  a t t e n t i o n  t h e  t a e  dt.-ailed m e s s a g e  j u s t  t o  l e a r n  w h a t  o t h e r  

b u t t o n  y o u  m u s t  p u n c h  b e c a u s e  y o u  a r e  n o t  c a l l i n g  a b o u t  t h a t  l o n g  l i s t  

b u t  s o m e t h i n g  else.

T h e  p e o p l e  t h a t  c a l l  a r e  t h e  g e n e r a l  p u b l i c  w h o  m a y  b e  o f  o t h e r  

c u l t u r e s ,  l e s s  e d u c a t e d ,  o r  d o n ' t  t h i n k  i n  c o m p u t e r  p r o g r a m e r  l i n e a r ,  

r a t i o n a l ,  d i r e c t ,  f a c t u a l ,  m a k e  n o  m i s t a k e s  o r  e l s e  k i n d  o f  c o g n i t i v e  

p r o c e s s e s .  D o n ' t  l e t  y o u r  n e r d s  d e t e r m i n e  c u s t o m e r  s e r v i c e  p o l i c y !

T h e  b a c k g r o u n d  m u s i c  t a p e  t h a t  r u n s  w h i l e  y o u  a r e  o n  h o l d  is w o r n  

out. It h i s s e s  l i k e  i t ' s  s l i p p i n g ,  it c u t s  Oc b r i e f l y ,  a n d  it e v e n  

s o u n d s  l i k e  a r e c o r d  t h a t ’s s k i p p i n g  a t r a c k  o r  two. D o n ' t  t h e  p e o p l e  

t h a t  w o r k  t h e r e  c a l l  t h e m s e l v e s  u p  a n d  s e e  w h a t  t h e y  g e t  f r o m  t h e  

c a l l e r s  p o i n t  o f  v i e w ?

3 ---  T h e r e  is i n c o n s i s t e n c y  i n  w h a t  t h e  c u s t o m e r  s e r v i c e  r e p s  t e l l

y o u . . . . O n e  w i l l  s a y  t h a t  y o u  c a n ' t  g e t  t h e  c o d e  n u m b e r s  f o r  a p a r t i c u l a r  

m e d i c a l  p r o c e d u r e  a n d  o t h e r s  w i l l  g i v e  it t o  you, so  y o u  c a n  f i n d  o u t  i n  

a d v a n c e  w h a t  t h e  l i m i t s  of  c u s t o m e r a r y  a n d  u s u a l  c h a r g e s  a r e  t o  s e e  h o w  

m u c h  y o u  a r e  g o i n g  t o  b e  s t u c k  f o r  a h e a d  o f  t i m e  b e  b e f o r e  y o u  c o n s e n t  

t o  h a v e  t h e  p r o c e d u r e  d o n e  a n d  h o w  m u c h  t h e  l o c a l  m e d i c a l  v e n d o r  h a s  

j a c k e d  u p  h i s  p r i c e s .

4  .----- H e l p  t h e  c o n s u m e r  p r e v e n t  b e i n g  g o u g e d  h e r e  i n  A l a s k a  b y  t h e

l o c a l  b u s i n e s s m a n  w h o  c h a r g e s  e x o r b i t a n t  p r i c e s  f o r  " c o n v e n i e n c e "  h e  

p r o v i d e s ,  (the l a c k  of c o m p e t i t i o n  t h a t  a l l o w s  t h e s e  r i p o f f s  n e e d s  t h e  

s t a t e  t o  h e l p  p r e v e n t  t h e m  f r o m  g e t t i n g  a w a y  w i t h  it b y  m a k i n g  i t  e a s y  

t o  d e t e r m i n e  u s u a l  a n d  c u s t o m a r y  c h a r g e s .

5  . I n  t h i s  v e i n ,  S i t k a ' s  z i p  c o d e  9 9 8 3 5  h a s  t h e  s a m e  f i r s t  3 d i g i t s  as

J u n e a u ' s  9 9 8 0 1  y e t  t h e  c u s t o m a r y  c o s t s  h e r e  a r e  20 t o  30 % m o r e  t h a n

mailto:paulpostchamai@hotmail.com


J u n e a u  d u e  t o  t n e  s t r a n g l e  n o i a  l o c a l  e a s i n e s s e s  n a v e  e e x n g  " t n e  o n l y  

s h o w  i n  t o w n "  G i v e  S i t k a  i t s  o w n  U s u a l  a n d  C u s t o m a r y  r a t e s  d e t e r m i n e d  

b y  s u r v e y i n g  c o s t s  h e r e  n o t  i n  J u n e a u  w i t h  i t s  b e t t e r  c o m p e t i t i o n .

S i g n e d ,  P a u l  P o s t

O n  t h e  R i m  o f  t h e  W e s t e r n  h o r i z o n ,  t h e  e d g e  o f  t h e  c o n t i n e n t ,  t h e  e d g e  

of  t h e  o c e a n ,  t h e  e d g e  o f  B a r a n o v  I s l a n d ,  t h e  e d g e  o f  t h e  T o n g a s s  f o r e s t  

w i l d e r n e s s ,  i n  t h e  l a s t  s l i p  o n  t h e  f a r t h e s t  o u t  f l o a t  o f  t h e  h a r b o r ,  a 

q u a r t e r  m i l e  f r o m  s h o r e .  ( l i v i n g  a b o a r d  m y  b o at)

G e t  Y o u r  P r i v a t e ,  F r e e  E m a i l  at h t t p : / / w w w . h o t m a i l . c o m

http://www.hotmail.com


Michael J. Kirk
P.O. Box 20844 

Juneau, Alaska 99802
February 12, 1998

Janet Parker, Manager 
Retirement & Benefits 
Department of Administration 
P.O. Box 110203 
Juneau, Alaska 99811

Dear Ms. Parker:

This is a follow-up to my testimony before the House State Affairs Committee, to which you 
listened on February 10th.

You will recall that it involved the bizarre run-around and non-resolution I received from your 
designated agents at NYLCare when I attempted to receive from them the required certification for 
hospitalization.

1) The client notifies you;
2) you certify your authorization.

Without written certification, neither 1 nor the hospital has any assurance that NYLCare will 
pay the costs. We both need this assurance.

"Certification" cannot consist of your agents cooing to that effect over the telephone. Instead, 
proper certification (when it really is an appropriate requirement consists of a document -- on paper -  which 
the client can produce upon hospital admission.

1) that you provide a prompt certification, on paper, for me and for oilier clientele; and

2) that you and your office more closely police implementation of NYLCare's contractual duties.

Re: NYLCare certification

As a key officeholder, you know the difference between "notification" and "certification":

Therefore, 1 request:

Sincerely,

Michael J. Kirk

cc: Hon. Jeanette James, Chair, House State Affairs Committee



A u th o r: B a rb a ra  C o t t in g  a t  LAA_TRANS
D a te : 2 /2 3 /9 8  1 :3 3  PM
P r i o r i t y :  Norm al
TO. lmims@SEATTLE.NYLCARE.com (Mims, L in d a ) a t  CC2MHS1 
S u b je c t :  Re: W eekly Phone U p d a te s  w/ J e a n e t t e

Good i d e a .  I 'v e  g iv e n  y o u r  m essag e  t o  P a t r i c k  who h a n d le s  J e a n n e t t e 's  
s c h e d u le ,  and  he  s h o u ld  be  c a l l i n g  you  s o o n .

B a rb a ra

____________________________________  R e p ly  S e p a r a to r  ________________
S u b je c t :  W eekly Phone U p d a te s  w / J e a n e t t e
A u th o r: lmims@SEATTLE.NYLCARE.com (Mims, L in d a ) a t  CC2MHS1
D a te : 2 /2 3 /9 8  5 :1 7  PM

B a rb a ra ,
Good A f te rn o o n !  I  am Dave F o r d 's  a s s i s t a n t  in  S e a t t l e .  Dave w ould  l i k e  
f o r  me to  work w ith  you  on  s c h e d u l in g  a w e e k ly  phone  c a l l  w ith  J e a n e t t e  
u p d a tin g  h e r  on  o u r  c u r r e n t  i s s u e s  w ith  t h e  S t a t e .

Can you c a l l  me a t  2 0 6 /4 4 2 -4 5 6 2  when you g e t  t h i s  m essage  so  t h a t  we 
c o u ld  lo o k  a t  J e a n e t t e ' s  and  D a v e 's  c a le n d a r s  t o g e t h e r  t o  s e l e c t  an 
a p p r o p r i a t e  c o n f e r e n c e  c a l l  t im e  e a c h  w eek.

T hanks so  much.
L in d a  Mims

mailto:lmims@SEATTLE.NYLCARE.com
mailto:lmims@SEATTLE.NYLCARE.com


Aetna said 
‘ to  be near 

acquisition
By J O S E P H  B. T R E A S T E R
The New York Times

Aetna Inc., one of the na­
tion’s largest health insurers, 
is negotia ting  to buy the 
health  c a re  su b s id ia ry  of 
New York Life Insurance Co. 
in a deal tha t would be valued 
a t roughly $1 billion.

An a g re e m e n t to buy  the 
u n it, N Y L C are H ea lth  
P lans, is e x p e c te d  to be 
re a c h e d  in th e  n e x t few  
w eeks, people c lose to  the 
deal sa id  F riday .

Spokesmen for Aetna and 
New York Life declined to 
com m ent on w hether their 
com panies w ere in negotia­
tions. But people close to the 
deal said the talks had been 
under way for som e tim e and 
w ere moving toward conclu­
sion.

Aetna has been growing 
q u ick ly  th rough  a c q u is i­
tions, w hile  focusing  on 
health  c a re  opera tions and 
shedding  o th er businesses. 
One that has been fo r sale  is 
A etna's life in su rance  busi­
ness.

Aetna is expected to use 
the iroceeds of the sale of the 
’ife in su ran ce  business — 
which analysts believe would 
fetch about $1.2 billion — to 
buy another health insurer 
an investm ent banker said 
Friday.

"A num ber of ta rg e ts  had 
been m entioned, including 
NYLCare," said the banker, 
who spoke on the condition of 
anonym ity.

At one point, the hanker 
said, O xford H ealth  P lans 
was considered a possible ac­
quisition ta rg e t fo r Aetna. 
But O xford has su ffe red  
sharp  losses in the last few 
m onths, a ttribu ted  in large 
part to deficiencies in corpo­
ra te  control and its com puter 
system s.

NYLCare provides health 
ca re  coverage to about 2.5 
million people — about 1.5 
million ot them  in m anaged 
ca re  netw orks — and had 
revenue last year o f about $3 
billion. It provides coverage 
in ev ery  s ta te , but is 
s tro n g est in m etropo litan  
New York, the W ashington- 
B altim orc reg ion  and in 
Texas.

It has been losing money 
for the last two years, hut 
could be a ttra c tiv e  to i b ig­
g er in su re r like Aetna, said 
D ouglas S herlock , I ho 
founder of Sherlock Co.. a 
Philadelphia rese a rc h  firm , 
because it couid sign ifican t­
ly add  to A e tn a 's  m ark e t 
share  in som e im portant re ­
gions.

A nalysts e s tim a te  NYL­
Care has 200,000 custom ers 
in New York, New Je rsey  and 
C onnecticut, w hich would 
give Aetna a total of 1.1 m il­
lion in the region. In Texas, 
NYLCare has 600,000 m em ­
bers, com pared with 125,000 
for Aetna, giving a m erged 
com pany 725,000. In the 
W ashington-Baltim ore co rri­
dor, NYLCare has 400,000 
custom ers  and Aetna has 
about 100,000.

G re a te r  m arke t share , 
Sherlock said, gives insurers 
m ore leverage in negotiating 
prices with doctors and hos­
pitals.


