
M i A d i y i  L C . b l D J L a i U K £  L U n n i  1  m u  P I L I I O  I 7 ! 7 / “ I 7 7 0  o o / z .
9 3 2 7  H O U S F  L A B O R  &  C O M M E R C E

*?*?!■>



1

2

3

4

5

6

7

8

9

1 0

1 1

1 2

13

0-LS1248\Z 
Ford 

4/17/98

WORK D R A F T  WORK D R A FT WORK D R A FT

CS FOR HOUSE BILL NO. 300( ) 

rN THE LEGISLATURE OF THE STATE OF ALASKA 

TWENTIETH LEGISLATURE - SECOND SESSION

BY

Offered:
Referred:

Sponsor(s): REPRESENTATIVES BUNDE, James

A BILL

FOR AN ACT ENTITLED 

"An Act relating to regulation of health insurance plans; relating to patients' 

rights and prohibited practices under health insurance; relating to health care 

review organizations; and providing for an effective date."

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:

* Section I. S H O R T  TITLE. Section 4 o f  this A ct may be known as the Alaska Patients' 

Bill o f  Rights.

* Sec. 2. AS 18.23.020 is amended to read:

Sec. 18.23.020. Liability [LIMITATION ON LIABILITY] for members of 

review organizations. A  person w ho is a member or em ployee o f  [, OR W H O  A C T S  

IN A N  A D V IS O R Y  C A P A C IT Y  T O , OR W H O  FURNISHES C O U N SE L O R  

SE R V IC E S T O ] a review organization is [N O T] liable for damages or other relief in 

an action brought by another whose activities have been or are being scrutinized or 

review ed by a review  organization, by reason o f  the perform ance o f  a duty, function, 

or activity o f  the review  organization, i f  [U N LESS] the performance o f  the duty,

r
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function, or activity was negligent, reckless, or m otivated by m alice toward the 

affected person. Except as provided in this section, a [A ] person is not liable for 

dam ages or other relief in an action by reason o f  perform ance o f  a duty, function, or 

activity as a m em ber o f  a review organization or by reason o f  a recom m endation or 

action o f  the review organization when the person acts in the reasonable belie f that the 

action or  recom m endation is warranted by facts known to the person or to the review 

organization after reasonable efforts to ascertain the facts upon which the review 

organization's action or recom m endation is made.

* Sec. 3. A S 21 is am ended by adding a new chapter to read:

Chapter 07. Regulation of Health Insurance Plans.

Sec. 21.07.010. Managed care provider and patient protection. A  contract 

between a participating health care provider and an insurer that offers a managed care 

plan

(1) must state that the health care provider may not be penalized or the 

contract terminated by the insurer because the health care provider acts as an advocate 

for the patient in seeking appropriate, m edically necessary health care services;

(2 ) may not provide financial incentives to the health care provider for 

w ithholding covered  health care services that are m edically necessary; and

(3 ) must protect the ability o f  a health care provider to com m unicate 

openly with a patient about all appropriate diagnostic testing and treatment options;

(4 ) must define words in a clear and con cise  manner; and

(5 ) must clearly identify

(A ) all health care services to be provided;

(B) what health care services will be provided by contractors:

and

(C ) provider com pensation rates and termination procedures.

Sec. 21.07 .020. Required contract provisions. A  health insurance plan

offered  to residents o f  the state must provide that

(1 ) coverage for a medical procedure that has been preapproved by the 

insurer may not be denied;

(2 ) all em ergency room  services shall be covered if the person covered
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reasonably believes the services are required;

(3) copaym ent requirements shall be uniform  between health care

providers;

(4) pharmacy and dental services shall be located in the com m unity in

w hich the covered  person resides; and
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Sec. 21.07.030. Choice of health care provider, (a) A n insurer that offers

a managed care plan shall offer to every contract holder a point-of-service plan option

that w ould allow  a covered  person to receive covered services from  an out-of-netw ork

health care provider without obtaining a r ta l or prior authorization from the insurer.

The point-of-service plan option may require that a subscriber pay a higher deductible

or copaym ent and higher premium for the plan if the higher deductible, copaym ent, or

premium results from  increased costs caused by the use o f  an out-of-netw ork provider.

(b ) An insurer shall provide each subscriber in a plan w hose contract holder 

elects the poin t-of-serv ice  plan option with the opportunity at the time o f  enrollm ent 

and during the annual open enrollment period to enroll in the poin t-of-serv ice  plan 

option. The insurer shall provide written notice o f  the point-of-service plan option to 

each subscriber in a plan whose contract holder elects the point-of-service plan option 

and shall include in that notice a detailed explanation o f  the financial costs to be 

incurred by a subscriber who selects that on.

(c )  The requirements o f  this section do  not apply to an insurer contract that 

offers a m anaged care plan that provides health care services to M edicaid  recipients 

or to a federally qualified, nonprofit health maintenance organization.

S ec. 21.07 .250. Definitions. In this chapter,

(1 ) "health care provider" means a person licensed in this state to 

p iov id e  health care services;

(2 ) "health care services" means treatment o f  an individual for an 

injury, illness, or disability and includes preventative treatment o f  an injury or illness;
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(3 ) "health insurance" has the meaning given in A S  21 .12 .050;

(4 ) "managed care contractor" means a contractor w ho establishes, 

operates, or maintains a network o f  participating health care providers, conducts or 

arranges for  utilization review activities, and contracts with an insurer, a hospital or 

m edical service  plan, an em ployer or em ployee health care organization, or another 

entity providing coverage for health care services to operate a m anaged care plan;

(5 ) "m anaged care entity" includes an insurer, hospital or m edical 

service  plan, health maintenance organization, an em ployer or em ployee  health care 

organization, or  a managed care contractor that operates a managed care plan;

(6 ) "m anaged care plan" means a health care plan operated by  a 

m anaged care entity; "managed care plan" does not include an integrated medical 

group contracting with a health care plan for the direct provision  o f  health care 

services to a health care plan enrollee;

(7 ) "participating health care provider" means a health care provider 

w ho has entered into an agreement with a managed care entity to provide services or 

supplies to a patient enrolled in a managed care plan;

(8 ) "provider" means a health care provider;

(9 ) "utilization review " means a system o f  review ing the m edical 

necessity, appropriateness, or quality o f  health care services and supplies provided 

under a m anaged care plan using specified guidelines, including preadm ission 

certification , the application o f  practice guidelines, continued stay review , discharge 

planning, preauthorization o f  ambulatory procedures, and retrospective review .

* S ec . 4 . A S  21 .42  is am ended by adding a new section to read:

S ec  21 .^2 .390. Required health insurance coverage provisions, (a) A  

health care insurer may not include in the health care insurance plan or contract a 

provision  that

(1 ) prohibits a covered person from obtaining health care services from 

a health care provider o f  the person's ch oice , including a specialist;

(2 ) restricts a covered  person's right to receive full inform ation from  

the person's health care provider regarding the care or treatment options that the health 

care provider believes are in the best interests o f  the person.
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(b ) A  health care insurer may not deny, reduce, or terminate health care 

benefits for a covered  person unless the denial, reduction, or termination is approved 

by a physician w ho is licensed to practice in this state.

(c )  A  health care insurer may not

(1 ) directly or indirectly reimburse a covered  person at a different rate 

because o f  the person's ch oice  o f  provider;

(2 ) deny coverage, cancel a health care insurance plan or subscriber 

contract, or otherw ise take action against a covered  person or a health care provider 

because the person has asserted a right described under this section.

(d) A  covered  person may bring a civil action against a health care insurer to 

en force  the person's rights under this section.

(e ) In this section,

(1 ) "health care provider" means a person licensed in this state to 

provide health care services;

(2 ) "health care services" means treatment o f  an individual for an 

injury, illness, or disability and includes preventative treatment o f  an injury or illness.

* S ec. 5. This A ct takes e ffect July 1, 199«.
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Alaska Insurance 
Consum er G u id e
Tony Knowles, Governor Marianne K. Burke, Director

State of Alaska • Department of Commerce and Economic Development • Division of Insurance OCTOBER 1997

Dear Alaska Insurance Consumers:

We at the Division of Insurance are prouil to provide you with this Alaska Insurance Consumer's Guide. The guide rcpiescnts the combined 
experience and expertise of many people. We have put this guide together for several reasons. Our Consumer Services Specialists receive many 
questions about insurance. We believe that there arc other people out there who also have questions. In order to help the citizens of our stale be 
more knowledgeable purchasers of insurance and to understand their rights and responsibilities under their policies, we have developed this 
resource.

The guide is written in sections that cover different types of insurance. Insurance is a part of our lives. Whether it is the insurance policy we 
buy for our first car, the homeowner's policy we get when we purchase our first home, or the life insurance policy we purchase to provide for our 
children. All of us purchase, or arc covered by, insurance of one form or another. The Consumer Federation of America, a consumer advocacy 
group, estimates that insurance is the fourth largest non-housing purchase we make in our lifetime. We spend many dollars on insurance. 
Frankly though, few of us fully understand what we are purchasing. We believe lliis guide will help you by answering some of the more 
frequently asked questions about insurance.

Insurance can be a very personal cost. Some insurance is mandated by statute such as auto insurance. Other insurance is a matter of personal 
choice i.e. life insurance. Purchasing insurance is like purchasing any other product or sendee. The more you know the better prepared non are 
to ask the right questions and make the right choices. We all need to maximize the benefits of our insurance dollars or to reduce those costs.
One xvay to do this is to buy only the type and amount of insurance you need.

Your local licensed ins trance producers and oilier insurance company representatives can provide you with information to help you make your 
insurance decisions. The Division also has a number of publications which arc listed in this guide which arc available to you at no cost. The 
Division is also here to help you if you experience problems with the handling of your insurance affairs. We will try our best to help you.

Sincerely,

Marianne K. Burfw 
Director
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R e a c h  U s !

State o f  A laska 
D epartm ent o f  C om m erce 
and E con om ic D evelopm ent

Division of Insurance

State O ffice  Building 
333 W illoughby Ave., 9th Floor 

P.O. Box 110805 
Juneau, A K  99811-0805 

(907) 465-2515 
Fax: (907) 465-3422 

or

Frontier Building 
3601 C  Street, Suite 1324 

A nchorage, A K  99503-5948 
(907) 269-7900 

Fax: (907) 269-7910

1-800-467-8725 
(W ithin Alaska O nly)

Internet
www.state.ak.us /  local /  akpages /  

CO M M ERCE /ins.h tm

E-mail
insurance@com m erce.state.ak.us

Other Publications
In addition  to this consum er 
guide, there a r : several other 
publications y o u  m ay find 
helpful. The publications listed 
below  arc available, free o f  
charge, by  contacting our Juneau 
or A nchorage office:
► Annual Insurance Report
► Consum er G u ide to C hoosing 

an Insurance C om pany
► Sh opper 's  G u id e  to Long- 

Term Care Insurance
► G uide to Health Insurance for 

People w ith  M edicare
► H om eow ners Insurance Rating 

Examples
► M edicare Supplem ent Rate 

G uide

► Private Passenger A u to  
Insurance Rating Examples

► W orkers' C om pensation 
Rating G uide

► W hen Disaster Strikes

Inform ation presented in this 
gu id e  shou ld  not be considered 
an endorsem ent by  the Alaska 
D ivision  o f  Insurance for any 
product or  service offered by  a 
particular person or organiza­
tion. Before fo llow in g  any tips in 
this guide, m ake sure that they 
are right for you  and you r 
financial circumstances.

About the Division
The Alaska D ivision  o f  Insurance 
is a state agency headed b y  the 
D irector o f  Insurance. There are 
tw o offices. O ne is located on 
the 9th floor o f  the State O ffice 
Building in Juneau. The other 
office  is on  the 13th floor o f  the 
Frontier Building in A nchorage.

The m ost im portant function o f  
the d iv ision  is consum er protec­
tion, w hich  includes oversight o f  
the financial conditions o f  insur­
ance com panies. A s insurance 
needs have grow n, the need to 
assist Alaska consum ers has also 
grow n.

The div ision  consists o f  several 
sections: Actuarial, Adm inistra­
tion, C onsum er Service, Finan­
cial, Form and Rate Filing Re­
view, Investigation, Legal, Mar­
ket Examination, and Producer 
Licensing.

► The Actuarial Section provides 
technical support to other 
sections in the division. This 
includes assisti ig the Form and 
Rate Filing Review  section with 
the review o f com plex filings, 
assisting the Financial section 
in m onitoring the solvency o f 
the insurers operating within

the State o f  Alaska, and 
assisting the Market 
Examination section in 
m onitoring com pliance with 
Alaska laws and participating 
iin insurer examinations. This 
section also collects and 
analyzes data to aid in 
developing m ore effective 
regulation o f  insurance in 
Alaska and participates 
extensively in drafting 
insurance laws and regulations.

► The Administrative Section
directs, m anages, supervises, 
establishes policies and 
procedures and prov ides 
support services to the 
d ivision .

► The Consumer Service 
Section investigates consum er 
inquiries and com plaints 
against insurance com panies 
and producers in order to 
help ensure fair treatment lo 
policyholders. Exam ples o f  
com plaints this section 
responds to include im proper 
cancellation o f  insurance 
policies, m isrepresentation o f  
policy  terms, im proper claim  
denials, inappropriate delays 
in the claim  settlem ent 
process, and other unfair 
m arketing practices.

► The Financial Section review s 
insurance com panies to help 
assure that the com pan y  has 
enough  m on ey  to pay claims, 
and licenses the insurance 
com panies to sell business in 
Alaska.

► The Form and Rate Filing 
Review Section review s m ost 
policy  form s to ensure that 
po licy  language is not 
deceptive o r  m isleading and 
properly  reflects the benefits 
under the policy. This section 
also evaluates prem ium  rales 
for m ost property and 
casualty insurance policies to 
help assure that prem ium s are 
not excessive, inadequate or 
unfai rly discrim ina tory.

G l H
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► The Investigation Section
investigates cases o f  insurance 
fraud such as m isappropri­
ation o f  prem ium s received by  
Alaska licensed insurance 
producers, fraudulent 
insurance claim s, and 
allegations o f  ind ividuals or 
com panies transacting 
insurance w ith ou t a license.

► The Legal Section advises 
d iv ision  staff regarding the 
im plem entation  o f  the policies 
o f  the D ivision  o f  Insurance, 
assists in the legal education  
o f  d iv is ion  staff, and 
recom m ends solu tions to 
statutory and regulatory 
problem s.

► The Market Examination 
Section perform s exam in­
ations on  insurers and 
producers to assure that they 
are in com plian ce  w ith 
A laska's insurance law s and 
regulations.

► The Producer Licensing 
Section oversees the licensing 
o f  all insurance producers 
w h o  are required to be 
licensed w ith  the d iv ision  in 
order to con d u ct business in 
the state. A s o f  1997, there 
w ere m ore than 7,000 
insurance prod u cers  licensed 
with the d iv ision .

Insurance is a m echanism  to 
transfer risk from  a person, 
business, or organ ization  to an 
insurance com pany. Insurance 
policies cov er events that m ay or 
m ay not o ccu r and that cou ld  
result in a financial loss.

The insurance com p a n y  (insurer) 
pays on  behalf o f, or  indem ni­

fies, the person, business, or 
organization  (policyholder) for 
covered  losses. By transferring 
risk to an insurance com pany, 
the policyh older exchanges the 
possibility o f  large unforeseen 
losses for small, predeterm ined 
prem ium s.

Insurance com panies have 
d iscovered  that although indi­
v idual losses are hard to predict, 
the total losses o f  a large num ­
ber o f  peop le  are predictable. 
Insurance prem ium s are devel­
o p ed  by  estimating losses that 
are expected to happen in the 
future for a group  o f people. 
C om panies p oo l you r prem ium s 
with prem ium s from  other 
policyholders to pay claims.

■

General Information
HOW IS INSURANCE SOLD?
The term producer is used to 
refer to the person w h o  sells an 
insurance policy. There are 
several different kinds o f  p ro ­
ducers, and not all insurance 
com panies use the sam e types o f 
producers to sell their products. 
Insurance com panies generally 
use one o f  four m ethods to 
market their products: direct 
marketers, independent agents, 
exclusive agents or brokers.

►  Direct Marketers sell 
insurance through the mail 
and by telephone. Insurance 
purchased from  direct mark­
eters m ay be less expensive 
because this m ethod o f  selling 
insurance costs less to the 
insurance com pany and the 
insurance com pany m ay be 
able to pass som e o f  the 
savings on  to you.

►  Independent Agents often 
represent m any different 
insurance com panies offering 
different types o f  insurance 
policies and prem ium  rates. 
Since the com panies are in 
com petition  w ith  one another 
for business, cost differences 
m ay result.

►  Exclus.ve Agents represent a 
single insurance com pany and 
p rov ide  prem ium  estimates 
on ly  for the policies offered 
b y  that com pany.

►  Brokers represent the 
policyh older rather than the 
insurance com pany. The 
broker m ay w ork  for a fee, 
w hich  is negotiated w ith the 
consum er, w ork  on  a 
com m ission -on ly  basis, or  a 
com bination  o f  the two.

A ll producers m ust be licensed 
by  the D ivision  o f  Insurance. To 
verify that the com pan y  and 
producer you  have selected are 
licensed to d o  business in the 
state, and have not had disci­
plinary action taken against their 
license, you  m ay call the d iv i­
sion.

TIPS ON BUYING 
INSURANCE

Before sh op p in g  for  an insurance
policy

► determ ine w hat type o f 
insurance po licy  you  need

► determ ine h ow  m uch 
insurance y c  i need

► determ ine w hat you  are 
w illing  to pay or can afford to 
pay for the insurance

► determ ine h ow  m uch 
insurance y ou  already have

► consider w hat insurance m ay 
be available through other 
sources such as your 
em ployer, spouse, professional 
association m em bership, and 
credit card com panies
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► becom e fam iliar w ith  
insurance term inology

After y ou  have considered  the 
above, you  m ay w ant to con ­
sider the fo llow in g  guidelines in 
shopping for an insurance 
policy.

SEEK OBJECTIVE 
INFORMATION

Inform ation is available to you  
from  a num ber o f  objective 
sources. These sources include 
public libraries, consum er 
groups, consum er publications, 
and the D ivision  o f  Insurance. 
O n page 20 o f  this gu id e  is the 
section titled "W here to G o  for 
M ore Inform ation ," w h ich  in­
cludes a list o f  com panies for 
researching in form ation  w hich  
you  m ay find helpful.

Check the y e llow  pages o f  you r 
telephone b ook  for  insurance 
com panies and producers in 
you r area. You m ay also want to 
contact you r relatives, friends, 
and cow orkers fo r  recom m enda­
tions on  insurance com panies 
and producers. A sk  them  about 
the price o f  their insurance and 
the service they have received. 
A lso, you  m ay w ant to contact 
our A nchorage office  at 269-7900 
to find out if w e  have any 
com plaints on  record about you r 
chosen insurance com pany.

COMPARE PREMIUMS FOR 
SIMILAR POLICIES

Com panies m ay charge different 
prem ium  rates for sim ilar cover­
age, and the d iv ision  suggests 
that you  com pare the prices o f  
several insurance com panies' 
policies before actually purchas­
ing a policy.

You m ay want to consider the 
fo llow ing  w hen  com paring  
premiums:

► Consult the Rating Examples 
booklets p rod u ced  by  the

D ivision  o f  Insurance to help 
y ou  find a policy. A  
com parison  in 1996 c f  Alaska 
autom obile prem ium  rates 
docum ented  that rates for 
nearly identical products can 
vary by  m ore than 1000% 
depending  on  a d river 's  age, 
driving record, and other 
factors.

► Contact several insurance 
com panies or producers and 
prov ide  the sam e inform ation 
to each producer or insurance 
com pany. A sk them  to prov ide 
estimates o f  the prem ium s for 
the insurance coverage y ou  are 
interested in purchasing. If a 
particular com pan y  prov ides a 
prem ium  estim ate for a similar 
policy  that is m uch  low er than 
the estimates prov id ed  by  
other com panies, be wary. You 
m ay want to obtain additional 
inform ation about the 
com pany before purchasing the 
coverage to assure that the 
com pany prov ides the level o f 
service y ou  want and is 
properly  licensed b y  the 
D ivision o f  Insurance.

► Price shou ld  be on ly  one 
consideration in purchasing 
insurance. It is also im portant 
to consider the quality and 
level o f  service, as well as the 
coverage prov id ed  in the 
policy. Som e consum ers m ay 
be happy to pay  a little m ore 
to stay w ith  a com pan y  that 
has prov ided  g o o d  service.

► M any insurance com panies let 
y ou  pay on  a m onthly basis 
or have a paym ent plan that 
a llow s y ou  to pay  you r 
prem ium  over a period  o f  
time for a small service fee. In 
som e cases, an entity called a 
prem ium  fin an ce  com pan y  
w ill lend y ou  the m on ey  to 
pay the prem ium . If you  
finance the prem ium s, the 
total am ount you  pay for 
you r coverage w ill be larger 
due to the interest charged on  
your loan.

► Factor any p o licy  fees the 
insurance com pan y  may

charge for preparing and 
m aintaining an insurance 
p o licy  into the total cost o f  
the policy. Producers m ust 
d isclose any p o licy  fee w hen 
y ou  app ly  for coverage. 
H ow ever, on ce  y ou r  coverage 
becom es effective, the po licy  
fee is generally fu lly  earned 
by  the com pany. This m eans 
n o  portion  o f  the po licy  fee 
w ill be refunded to you  if the 
p o licy  is canceled.

► R em em ber that prem ium s are 
on ly  on e  com p on en t o f  the 
cost o f  perm anent life 
insurance. Interest rates and 
m eth od o log y  as w ell as 
m ortality and expense charges 
are im portant com ponents o f  
the true cost o f  the policy.

COMPLETION OF THE 
APPLICATION FORM

► Fill ou t you r application  
com pletely  and honestly. 
O m issions o r  untruths m ay 
a llow  the insurance com pany 
to turn d o w n  a claim  or, 
d ep en d in g  on  the con su m er's  
intent, m ay constitute a 
crim inal act.

► Read the application  before 
you  sign  it. If you r producer 
helped y ou  com plete the 
application, be  sure nothing 
w as ov erlook ed . Your 
signature on  the application 
certifies that the inform ation  
contained in y ou r  application 
is accurate and that you  know  
o f  the contents.

► It is a g o o d  idea to keep 
p ro o f o f  y ou r paym ent for 
insurance prem ium s. A sk  for 
a receipt and if m ailing a 
paym ent, use check  or m oney  
order. N ever mail cash. M ake 
sure that all receipts and 
checks sh ow  y ou r  policy  
num ber and the nam e o f  the 
insurance com pan y  prov id in g  
coverage. A ll receipts shou ld  
be signed and dated by  the 
produ cer or insurance 
com pan y  representative

GlH



receiving the paym ent from  
you . A s ev idence o f  paym ent, 
keep all y ou r  receipts and 
canceled checks in a safe 
place for the duration o f  the 
policy.

INSURANCE BINDERS

In prop erty /casu a lty  insurance, 
som e producers are g iven  the 
authority to issue binders. A  
binder is a tem porary contract o f 
p roperty /casualty  insurance that 
remains in effect until the po licy  
applied for is issued b y  the 
insurance com pany. Binders are 
not generally issued in life and 
health insurance.

AN INSURANCE POLICY IS A 
LEGAL CONTRACT

Your insurance p o licy  is m ade 
up o f  tw o general parts. The 
first part o f  the p o licy  (w hich  is 
often the first page) is thodecla- 
rations page. The declarations 
page lists you r nam e and ad­
dress, the nam e and address o f  
the insurance com pany, and 
specific in form ation  about the 
policy  y ou  purchased sh ow in g  
what is being  insured. It w ill list 
the liability or p o licy  lim its that 
were purchased, any deductibles, 
and each endorsem ent that is 
attached to the policy. The 
second part o f  the p o licy  in­
cludes the actual contract lan­
guage, w hich  clearly describes 
both the insurance com pan y 's  
rights and responsibilities as 
well as the po licyh o ld er 's .
Certain general provisions are 
required by  law, but policies can 
be very different. It is im portant 
to read any po licy  issued to you  
as soon  as you  receive it. If you  
have questions, contact you r 
producer o r  the insurance com ­
pany for clarification.

Som e insurance com panies allow  
a 10-45 day period  in w hich  to 
review  the insurance p o licy  and 
decide w hether or not it is the

policy  you  need or w ant (often 
called a free-look  period). If you  
are replacing you r policy, d on 't  
cancel the o ld  one until the new  
one is in effect.

UNFAIR DISCRIMINATION

Alaska law  prohibits insurers 
from  unfairly discrim inating 
betw een policyholders. There is 
an im portant difference betw een 
unfair discrim ination and fair 
discrim ination. Insurers fre­
quently d iv id e  policyholders into 
different classes for rating pur­
poses or choose  to issue insur­
ance coverage on ly  to certain 
types o f  individuals. It is im por­
tant, how ever, that any discrim i­
nation is don e  fairly. Unfair 
discrim ination is generally 
defined to m ean treating appli­
cants or policyholders with 
similar characteristics differently. 
For exam ple, it is not unfair 
discrim ination for an insurer to 
refuse to issue insurance cover­
age to all drivers w ith a history 
o f  driving w hile intoxicated. 
H ow ever, it is unfair discrim ina­
tion for an insurer to issue 
policie. to
som e orivers w h o  have been 
convicted o f  driv ing while 
intoxicated and not to others 
w ith the sam e history.

CANCELLATION OR 
NONRENEWAL OF YOUR 
INSURANCE POLICY

Alaska law s forbid  cancellation 
o f you r insurance policy  except 
under certain circumstances. 
Insurance com panies m ay not 
cancel or fail to renew  a health 
insurance policy  after it has been

issued, and m ay not cancel an 
autom obile or hom eow n ers 
insurance p o licy  after it has been 
in effect for m ore than 60 days, 
except for:

► N onpaym ent o f  prem ium

► D iscovery  o f  fraud or material 
m isrepresentation m ade by  
you  or y ou r  representative in 
obtaining you r insurance, or 
by  you i pursuit o f  a 
fraudulent claim  under you r 
policy

A dditional reasons an insurance 
com pan y  m ay cancel or fail to 
renew  a personal auto or 
hom eow ners insurance policy  
are:

► C onviction  o f  any m em ber o f 
you r household  o f  a crim e or 
a grossly negligent act or 
om ission  w hich  increases the 
risk insured against,

► Significant changes in you r 
property  or  in its insuring 
characteristics w h ich  m ay 
result in you r property 
becom in g  uninsurable,

► Suspension or revocation  o f  
you r d river 's  license or that 
o f  a m em ber o f  you r 
household .

N ote that y ou r insurer m ay 
cancel you r personal auto or 
hom eow ners insurance po licy  for 
any reason during  the first 60 
days.

PREMIUM REFUNDS

If the insurance com pan y  cancels 
you r p rop erty /casu a lty  policy, 
you  may be entitled to a refund 
o f all the prem ium  you  have 
paid that w as intended to pay 
for coverage in the rem ainder o f 
the policy  period . If y ou  cancel 
you r p rop erty /casu a lty  insur­
ance policy, the insurance com ­
pany may, by  law, retain a 
cancellation fee o f  up to 7.5% o f 
the am ount that they w ou ld  
otherw ise have to return to you . 
This cancellation fee (if any)
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must be clearly d isclosed  in your 
insurance policy. If y ou  have 
agreed to pay  a m in im um  
earned prem ium  or  a fu lly 
earned p o licy  fee (w hich  is 
show n  on  y ou r  application), 
you r com pan y  w ill not refund 
these am ounts to you .

APPRAISAL

Alaska law  requires that d is­
putes w ith  y ou r  insurance 
com pany about the value o f  a 
property loss y o u  suffer be 
settled using an appraisal p ro ­
cess.

In an appraisal, y ou  and y ou r 
insurance com p a n y  each select 
an appraiser to represent you .
The tw o appraisers then select 
an impartial um pire. The tw o 
appraisers separately state the 
value they place on  y ou r loss. If 
the appraisers agree on  the 
am ount o f  y ou r  loss, the agreed 
upon  am ount w ill be b in d in g  on  
y ou  and y ou r  insurance com ­
pany. If the tw o  appraisers fail 
to agree on  the am ount o f  you r 
loss, then they are required to 
prom ptly  subm it their d iffer­
ences to the um pire. A  decision  
agreed to by  on e  o f  the apprais­
ers and the um pire w ill be 
binding on  y ou  and y ou r insur­
ance com pany.

You and y ou r  insurance co m ­
pany each pay the expenses for 
you r ow n  appraiser. The um ­
pire determ ines w h o  is respon­
sible for paying all other ex ­
penses.

The appraisal clause in y ou r  
insurance p o licy  prov ides a 
m eans to arbitrate the value o f 
your dam ages. It d oes  not 
address the question  o f  w hether 
or not the insurance com pan y  is 
responsible for paying  the claim .

UNFAIR CLAIMS 
SETTLEMENT PRACTICES

Alaska law  sets out a strict time­
table for insurers to prom ptly 
settle claims. A n  insurer that fails 
to meet the requirements under 
the Unfair Claim Settlement Acts 
and Practices faces disciplinary 
action including the possibility o f 
fines or revocation o f  the insurer's 
license to sell insurance iri Alaska.

If y ou  suffer a loss, im m ediately 
contact you r local produ cer or 
com pany representative. The 
d iv ision  recom m ends that you  
keep a record o f  y ou r  contact 
with you r producer throughout 
the claim s process. M ake certain 
that you  keep track o f  the sp e­
cific inform ation (w h om  you  
talked to, w hen, w hat was 
discussed, etc.). F ollow  your 
verbal claim  notification up with 
written notice. Your insurer m ust 
ack n ow ledge you r claim  notifica­
tion w ithin 10 w ork ing  days.

Your com pan y  m ay acknow ledge 
you r claim  by paying the claim, 
requesting additional in form a­
tion, or p rov id in g  y ou  in form a­
tion identifying the person 
responsible for handling your 
claim  and inform ation  on  h ow  
tr contact that person.

Alaska law  requires y ou r  insur­
ance com pan y  to respond to 
y ou r  initial claim  notification 
w ithin 10 days and to each 
com m unication  from  you  regard­
ing you r claim  w ithin 15 days o f 
their receipt o f  y ou r  com m unica ­
tion. Your insurer is expected to 
com plete investigation o f  you r 
claim  w ithin 30 w ork ing  days. If 
the investigation cannot be 
com pleted  within the time 
period (and the matter is not in 
litigation), you r insurer must 
advise you  in writing, explaining 
why, and the anticipated time to 
com plete. Your insurer must 
update you  every  45 days o f  any 
additional extensions required 
until the investigation o f  your 
claim  is com pleted .

The practice o f  rebating is p ro ­
hibited in Alaska because it is 
considered unfair discrim ination. 
Rebating occurs w hen an insurer 
or producer agrees to accept a 
low er com m ission  or  p rov ide  an 
applicant som ething o f  value in 
exchange for the applicant 
purchasing an insurance policy. 
Rebating is prohibited so  that all 
policyholders are treated sim i­
larly, and none receive special 
benefits.

CIVIL RULE 82

Alaska is unique in that the 
legislature has p rov id ed  by 
statute for an aw ard o f  partial 
attorney's fees to a prevailing 
party in a lawsuit. This statute is 
im plem ented under Alaska Rules 
o f  Civil Procedures, Rule 82. The 
am ount o f  attorney's fees 
aw arded are set ou t in a sched­
ule in the rule.

If y ou  are sued and an injured 
third party obtains a judgm ent 
against you  in an am ount that 
exceeds the limit o f  liability o f 
you r policy, you  m ay be respon­
sible for paying part o f  the 
Alaska Civil Rule 82 attorney's 
fees and costs that are aw arded 
by  the court. The am ount o f  
Civil Rule 82 costs and fees you  
m ay be responsible for pay in g  is 
calculated based upon  the 
am ount o f  the judgm ent in 
excess o f  the stated limit o f  
liability in y ou r  policy. Sim ply 
put, you r insurance com pany 
m ay not pay all A laska Civil 
Rule 82 attorney's fees in a 
lawsuit filed against you .

REBATING
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Personal Auto Insurance
COVERAGES IN AN A/JTO 
POLICY 

Liability Coverage

A uto insurance policies pur­
chased b y  the ow n er o f  a vehicle 
prov ide tw o form s o f  liability 
coverage: b o d ily  in ju ry  liab ility  
and property  dam age liab ility , if 
you  are responsible for an 
accident that injures other 
peop le , bod ily  injury liability 
insurance protects you  against 
their claims for  dam ages, such 
as m edical expenses, lost wages, 
and pain and suffering.

Property dam age liability pays 
for dam age y ou  are legally 
responsible for  to the property 
o f  others, such as a dented 
fender, broken glass, or  a dam ­
aged wall or fence. Both bod ily  
injury and property dam age 
liability insurance w ill pay if an 
accident is caused by  a m em ber 
o f  you r fam ily liv ing w ith you  
unless the fam ily m em ber is 
specifically excluded  from  cover­
age through a nam ed driver 
exclusion . C overage is also 
provided for any person using 
you r car with y ou r  perm ission. 
The insurance com pan y  will also 
cover y ou  am ’ any fam ily m em ­
ber living w ith  you  w hen  you 
are driving a vehicle ow n ed  by 
som eone else.

Bodily injury and property 
dam age liability insurance are 
sold with specific policy  limits. 
Bodily injury liability coverage 
may be purchased with am ul- 
tip lc  (or sp lit) lim it, or  with a 
single limit. Split limit policies 
pay a certain am ount to each

person in an accident. The total 
am ount paid out is subject to a 
m axim um  for each accident. If 
you  purchase a po licy  w ith a 
bod ily  injury split limit o f 
$100,000 per person  and $300,000 
per accident, and caused an 
accident resulting in injuries to 
one person o f  $200,000, the 
po licy  w ou ld  pay $100,000 to 
that person. If four peop le  
suffered injury in a single acci­
dent, each with dam ages o f 
$100,000, the policy  w ou ld  on ly 
pay up to the m axim um  limit o f 
$300,000 for all dam ages. In this 
case a separate limit w ou ld  
apply for property dam age.

A  sin g le  lim it p o licy  pays one 
am ount per accident, no matter 
h ow  m any peop le  are injured or 
h ow  m uch property is dam aged. 
If you  carried $300,000 single 
limit coverage and injured one 
person, you r po licy  w ou ld  pay 
up to the $300,000 limit o f  the 
policy  for that one person.

Alaska law requires you  to carry 
po licy  limits at least as high as 
the legal financial responsibility 
limits o f  $50,000 for bod ily  
injury to one person with a 
m axim um  o f  $100,000 for bod ily  
injury to tw o or m ore persons, 
and $25,000 toward dam ages to 
others' properly. This is com ­
m only referred to as 5 0 /1 0 0 /2 5  
limits. If you  choose to increase 
the am ount o f  coverage you  
carry, you  w ill be charged an 
additional prem ium  to pay for 
the increased risk o f  a higher 
claim  that y ou r insurance com ­
pany assumes. The additional 
prem ium  charged for this cover­
age is usually relatively low.
With the high prices o f today's 
m edical and vehicle repair bills, 
many Alaskans recognize the 
w isd om  o f  carrying higher 
liability limits.

Physical Damage Coverage

Physical Dam age C overage pays 
for dam age to you r vehicle, and 
is separated into co llis ion  and

com preh en sive  (som etim es 
referred to as other than colli­
sion) coverages. Both collision  
and com prehensive coverage are 
optional and are not required by 
Alaska law. H ow ever, if you  
finance y ou r vehicle, the lender 
m ay require that both  o f  these 
coverages be purchased.

C ollision  insurance pays for 
physical dam age to you r vehicle 
caused by  y ou r vehicle collid ing  
w ith another object or  overturn­
ing. In the event o f  an accident, 
collision  coverage w ill pay to 
repair you r vehicle up to an 
am ount equal to the value o f  the 
vehicle before the accident. In an 
accident in vo lv in g  an older 
vehicle, the cost o f  repairs 
usually exceeds y ou r vehicle 's 
value. If repairs to y ou r vehicle 
approach or exceed the value o f 
y ou r vehicle, you r insurance 
com pany w ill declare you r 
vehicle to be a total loss. In this 
case, the com pan y  w ill com p en ­
sate you  for the actual cash 
value o f  y ou r vehicle before the 
accident. They are entitled to 
keep the dam aged vehicle unless 
they have reduced the paym ent 
by  the value o f  the salvage.

C om prehensive insurance pays 
for dam age to y ou r vehicle 
resulting from  lire, severe 
weather, vandalism , broken 
glass, and theft. C om prehensive 
coverage w ill also pay if you r 
car is dam aged in a collision  
with a bird or animal.

If you  finance a vehicle, the 
financial institution that issues 
the loan m ay require y ou  to buy 
collision  and com prehensive 
coverage. This is because the 
lender considers y ou r  vehicle to 
be collateral for the loan. The 
lender w ants to m ake sure y ou r 
vehicle is covered  by insurance 
that w ill pay repair costs if you  
have an accident. The lender 
also wants a veh icle to repossess 
in the event y ou  fail to m eet 
you r paym ents.

£ T F



Uninsured/Underinsured 
Motorists Coverage 
(UM/UIM)

Uninsured and underinsured 
motorists coverage is sold to­
gether as a single package. UM/ 
UIM insurance is sold in single 
or split limits similar to liability 
insurance.

Uninsured Motorists coverage 
pays for your injuries and 
damages to your car if you are 
legally entitled to recover dam­
ages from a hit-and-run driver 
or a driver who does not have 
auto insurance. Under-insured 
Motorists insurance provides 
coverage for you when another 
driver is legally liable for your 
damages and does not have 
enough insurance to cover your 
claim.

Alaska law does not require that 
you purchase uninsured motor­
ists coverage, but your insurance 
company is required to offer 
you, in writing, a variety of 
policy limits. Regardless of your 
liability limits, you may pur­
chase UM/UIM in amounts up 
to $1 ,0 0 0 ,0 0 0 / $2 ,0 0 0 , 0 0 0  for 
bodily injury and $25,000 for 
property damage. If you do not 
want this coverage or if you 
want less coverage than your 
liability limits, you must state 
this in writing. If you do not 
refuse uninsured motorist cover­
age in writing, it will automati­
cally be added to your policy at 
the limits of your liability cover­
age. If you reject this coverage 
in writing, keep in mind your 
insurer docs not have to offer it 
to you on any renewal policy 
unless you request it.

Other Coverages

In addition to the types of 
insurance coverage we have 
discussed, there are other addi­
tional coverages you may be 
interested in. Use caution when 
buying optional coverages.

Review the coverages you al­
ready have through other poli­
cies to avoid duplication.

►  Medical payments insurance
is an optional coverage that 
pays all reasonable hospital, 
medical, and funeral expenses 
for you or others injured or 
killed in an accident while 
riding in or driving your 
vehicle. Unlike UM/UIM, it 
pays without regard to fault. 
It will also cover you and 
your family if you are struck 
by a vehicle while walking or 
riding in another vehicle. The 
limits generally offered for 
this coverage are $1 ,0 0 0 , 
$2,000, or $5,000, although 
higher amounts are available. 
Alaska law does not require 
you to purchase medical 
payments insurance.

Even if you have a good 
health insurance policv for 
yourself and your family, you 
might want to consider 
purchasing medical payments 
coverage through your auto 
policy to cover nonfamily 
members who may be injured 
while in your car. Their 
medical bills can then be paid 
immediately by your insurer. 
Without this coverage, injured 
passengers may have to sue 
the responsible party to collect 
against the negligent driver 
that caused the accident.

►  Rental reimbursement 
coverage usually pays a 
specified amount per day for 
you to rent a vehicle for a 
reasonable time while your 
vehicle is being repaired.

►  Towing and labor coverage 
pays the cost to tow your 
vehicle to a repair shop. 
Sometimes the insurer will 
pay only for the cost to tow 
your vehicle to the nearest 
repair shop. Your policy will 
sometimes state a flat amount 
as the limit of coverage. If 
you belong to an auto club 
that provides this service in

the locations where you drive, 
you may not want to 
purchase duplicate protection 
in your auto policy.

►  If you have ever rented a 
vehicle, you almost certainly 
have had a rental agent ask 
you whether or not you 
wanted Collision Damage 
Waiver (CDW) coverage. A 
CDW agreement essentially 
states that the car rental 
company will not collect 
repair costs from you if the 
car you rent is damaged.

All automobile insurance 
policies in Alaska are required 
by law to extend your 
collision and comprehensive 
coverages from your vehicle 
to a rental vehicle under a 
provision sometimes titled 
"nonowned vehicles" or 
"temporary or substitute 
vehicles." Some policies put 
restrictions on the amount of 
time a vehicle is rented for or 
the purpose of the rental, but 
usually they extend the 
collision and/or compre­
hensive coverages to a vehicle 
you rent for an out-of-town 
trip. If you do not carry 
physical damage coverages on 
your policy, then the law 
requires that your insurance 
company must at least offer 
you separate coverage to 
provide physical damage 
coverage to rented vehicles.

If you rely on your own 
coverage, the same deductible 
that applies to your vehicle in 
case of an accident will also 
apply to a vehicle you rent.
You would have to submit a 
claim to your insurance 
company to approve repairs 
made to the rental vehicle. 
Some credit cards also 
provide CDW coverage. If 
you arc uncertain as to 
whether your credit card 
offers this coverage, call your 
credit card company before 
you travel.
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THINGS TO BE AWARE OF 
REGARDING AUTO 
INSURANCE

Deductibles

A deductible is the amount of 
money you pay as part of any 
loss you suffer. When shopping 
for collision and comprehensive 
coverage, you should consider 
your deductible. For example, if 
you carry collision coverage with 
a $ 2 0 0  deductible and you suffer 
a $500 covered loss, you would 
receive $300 from your insurance 
company and you would be 
responsible for the remaining 
$ 2 0 0  of the claim.

If you choose a higher deduct­
ible on your comprehensive or 
collision coverage, your pre­
mium will be lower. However, 
you will need to pay more in 
the event of a claim.

The Assigned Risk Plan

The assigned risk plan is an 
arrangement requiring all com­
panies writing auto insurance to 
share the risk of insuring drivers 
who are unable to find an 
insurance company willing to 
write them. The assigned risk 
plan is administered by the 
Western Association of Insurance 
Plans (WAIP). For more informa­
tion, call WAIP directly at their 
toll-free number: 1-800-227-4659 
(inside Alaska).

Your Alaska assigned risk plan 
application will automatically be 
assigned to either State Farm or 
Allstate Insurance Company. 
Insurance purchased through the 
Assigned Risk Plan costs more 
than insurance purchased from 
most insurance companies.
While you are in the assigned 
risk plan, you should keep 
trying to obtain insurance from 
an insurance company outside 
the plan.

For automobile and boat insur­
ance, most insurance companies 
order a Motor Vehicle Report 
(MVR) from the Division of 
Motor Vehicles for all drivers 
listed on your insurance applica­
tion. The MVR will be used to 
verify any traffic violations, 
license suspensions, or revoca­
tions. Many auto insurers re­
quire you to name all licensed 
drivers in your household even 
if you do not intend to allow 
them to drive your vehicle. Your 
company may contact your 
previous insurance carrier and/ 
or commercial reporting agen­
cies. These organizations might 
contact you, your family mem­
bers, neighbors, or employer.

Named Driver Exclusions

Before a company decides to 
insure you, it must consider the 
driving records of all members 
of your household. If one family 
member has a poor driving 
record, it could affect the auto 
insurance premiums for the 
whole family. Effective July 1, 
1997, Alaska law gives the 
named insured the right to 
specifically exclude a family 
member from coverage under 
the insurance policy. This is 
referred to as a named driver 
exclusion.

While it may be tempting to 
exclude a driver with a poor 
driving record from your insur­
ance policy in order to reduce 
the premium (for example, if the 
driver is a student away at 
college tor a large portion of the 
year), it is important that you be 
aware of the risks associated 
with the exclusion. Once a 
driver is specifically excluded 
from the insurance policy, any 
damages caused by that driver 
will not be covered by the 
insurance company. In the 
example above where a young 
driver is away at college, exclud­
ing the student from the parents'

Motor Vehicle Reports insurance policy means that the 
student could not drive the 
parents' car while home on 
vacation without becoming an 
uninsured driver. Similarly, the 
student would run the risk of 
being uninsured while driving 
any other car, such as one 
belonging to a friend. If an 
excluded driver drives without 
insurance, they would not only 
be in violation of the law, they 
would be exposing themselves 
and the named insured to a 
large, uninsured, liability.

WHAT AFFECTS THE PRICE 
OF AUTO INSURANCE?

Classification

When determining the rate for 
an auto insurance policy, insur­
ers separate drivers into catego­
ries called classifications. Drivers 
are classified based on a number 
of different characteristics, 
including but not limited to age, 
sex, driving record, type of 
vehicle, and annual miles driven. 
History has shown that drivers 
with certain characteristics, such 
as a poor driving record, have a 
greater chance of being involved 
in an accident, and the drivers 
in those classifications must pay 
higher rates. While some of the 
classification criteria (such as age 
and sex) are out of your control, 
others, such as driving record 
and type of vehicle driven, are 
within your control.

Insurers have the right to decide 
what types of drivers they wish 
to insure, as long as they apply 
their criteria consistently and 
fairly. The eligibility criteria an 
insurer uses to select the drivers 
it is willing to insure are re­
ferred to as underwriting crite­
ria. Some insurers specialize in 
adult drivers with clean driving 
records, and will turn down an 
application from a teen-aged 
driver, or an adult who has had 
several serious violations. Other 
insurance companies specialize
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in high-risk drivers and may 
accept individuals who have had 
several accidents or violations. 
The rates offered by the different 
insurance companies will vary, 
based at least partially on their 
choice of drivers to insure. If 
you are turned down by one 
insurance company, you should 
apply with another, since the 
two insurers may have different 
underwriting criteria. If you had 
a poor driving record in the past 
but it has improved over the last 
few years, it may be worth 
shopping around for another 
insurance company that has 
lower rates.

If you have trouble finding any 
insurer willing to sell you a 
policy, you should contact the 
assigned risk plan at the number 
given previously.

Discounts

Discounts are awarded because 
the insurance company sees 
certain types of drivers as "bet­
ter risks." Before purchasing 
auto insurance, be aware of 
discounts you may qualify for 
that are offered by your com­
pany. Here are some discounts 
to look for:

►  Multiple Vehicles—Most 
insurance companies offer a 
discount to customers who 
insure more than one vehicle 
with their company. Industry 
statistics show that 
individuals and families 
insuring more than one 
vehicle have better than 
average claims experience.

►  Driver Education Courses—
Discounts for driver education 
courses are targeted primarily 
at younger and older drivers. 
Individuals may be able to 
lower their auto insurance 
rates by voluntarily 
participating in a state- 
approved course.

Alaska law requires 
companies to give a discount 
to any primary driver who is 
over age 55 and who 
voluntarily completes a motor 
vehicle accident prevention 
course approved by the 
Division of Motor Vehicles. 
The discount must be applied 
for the three years following 
the successful completion of 
the course.

For further information on 
driver education programs, 
contact the Division of Motor 
Vehicles Driver Improvement 
Bureau at (907) 273-2223.

►  Good Student—Many 
insurance companies have 
found that students who earn 
a B average or better tend to 
have fewer accidents. For this 
reason, many companies offer 
a good student discount.

►  Safety Devices—Automobile 
safety devices can lower 
insurance costs by preventing 
accidents or limiting their 
severity. These savings are 
passed along to the 
policyholder through 
discounts for safety 
equipment such as air bags, 
automatic seat belts, and anti­
lock brakes.

►  Anti-Theft Devices—Devices 
or systems that deter theft or 
vandalism may also lower 
claim costs. Many companies 
offer discounts for anti-theft 
devices such as security 
alarms, combination door 
locks, etc.

►  Low Mileage— Driving fewer 
miles lessen your chances of 
having an accident. Insurance 
companies recognize this and 
generally offer discounts to 
drivers who drive fewer 
miles.

►  Auto/Home Package— 
Insurance companies may 
offer a discount if they insure 
both your vehicle and home.

Be familiar with your automo­
bile insurance policy before you 
need it. Read the policy thor­
oughly so you know what is 
covered, how much is covered, 
and what is excluded. Knowing 
in advance what to do in the 
event of an accident can help 
you avoid expensive mistakes.

Before You Have a Claim

►  Carefully review your policy 
so you know how much 
liability coverage you have. 
This is the coverage that pays 
for damage you cause to 
other vehicles or injuries to 
other people.

►  Know if you have collision 
and/or comprehensive 
coverage. Know what your 
deductible is.

There are several steps you 
should take after an accident to 
help you avoid expensive, time- 
consuming mistakes. Be aware 
that Alaska law requires you to 
report to the police any accident 
that results in death, injury, or 
damages of $2 , 0 0 0  or more.

Filing a Claim

There are several steps to follow 
when filing a claim if your car is 
involved in an accident, dam­
aged by fire, flood, vandalism, 
or stolen:

►  Telephone your producer or 
company as soon as possible, 
even if you're away from 
home or if someone else 
caused the accident. Ask your 
producer what forms or 
documents will be needed to 
support your claim. Your 
company may require a proof 
of loss form, as well as 
documents relating to your 
claim, such as medical 
receipts, auto repair bills, and 
a copy of the police report.

AUTO INSURANCE CLAIMS
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►  Supply any information your 
producer or company needs 
promptly. Cooperate with 
your insurance company in 
its investigation, settlement, 
or defense of any claim.

►  Keep records of all your 
expenses. Emergency 
expenses you incur as the 
result of an automobile 
accident may be covered 
under your policy.

►  Keep copies of all your 
paperwork. Store copies of all 
your accident-related 
paperwork with your other 
important papers.

Homeowner’s Insurance
The largest single investment 
most people make is the home 
in which they live. Most 
homeowners insuring their 
residence purchase a policy 
called a homeowners policy. 
There are other policies avail­
able that generally arc not as 
extensive in scope of coverage, 
but do provide some protection 
for the property. This section 
focuses on the homeowners 
policy. If you are not eligible for 
homeowners coverage, you may 
be eligible for another form of 
coverage such as a standard fire 
policy or a dwelling fire policy. 
For additional information on 
these coverages, contact the 
division or your producer.

Homeowners insurance is a 
package policy that combines 
properly and liability coverages.
If you own your home, you buy

homeowners insurance to protect 
your residence and your 
personal property. If you rent, 
you buy renters insurance to 
protect your furniture and other 
personal belongings. A very 
important reason to buy 
homeowners insurance is 
personal liability protection for 
accidents that injure other 
people or damage their property.

COVERAGES IN A 
HOMEOWNERS POLICY

Most homeowners policies cover 
your home, garage, fence, or 
other structures, and include 
some degree of personal prop­
erty, medical payments, and 
personal liability coverage. 
Homeowners insurance policies 
are used for most single family 
homes and are slightly modified 
for apartments and condomini­
ums.

Property

The property coverage on a 
homeowners policy applies 
when your home or belongings 
suffer damage as the result of a 
covered peril, such as fire, 
windstorm, lightning, and theft. 
Perils th.'t are commonly ex­
cluded are flood, earthquake, 
war, nuclear attack, termites, rot, 
general wear and tear, and 
building code upgrades. How­
ever, coverage differs from 
insurer to insurer.

Homeowners insurance policies 
may provide limited coverage 
for small boats; however, most 
policies do not cover motor 
vehicles unless they are unli­
censed and used only at your 
home. Appropriate coverage for 
your car, boat, snowmobile, or 
other recreational equipment can 
be obtained under different 
types of policies.

Personal property includes the 
contents of your home and other 
personal belongings owned by

you or family members who live 
with you. Some personal prop­
erty, such as artwork, jewelry, 
antiques, computers, guns, 
money and silverware have 
limited coverage. Check your 
policy and consider whether the 
limits are sufficient to cover 
your valuable items if you suffer 
a loss. If not, you may purchase 
special insurance for these items 
with a Scheduled Personal 
Property Floater.

Most homeowners policies cover 
the home for its replacement 
cost. Because of that, most 
insurance companies will require 
that the amount of insurance 
you purchase is at least equal to 
80% of the replacement cost of 
your home. If you insure your 
home for its actual cash value, 
payments for damage to your 
nomc may be adjusted for 
depreciation. If you insure your 
home for replacement cost, any 
damaged items will be replaced 
without an adjustment for 
depreciation.

Liability

The personal liability coverage 
in a homeowners policy protects 
you against a claim or lawsuit 
resulting from a bodily injury or 
property damage to other: 
caused by your negligence and/ 
or the negligence of any family 
member living with you. We 
urge you to review your policy 
to determine if the amount of 
personal liability coverage in 
your policy is sufficient. This 
liability coverage does not 
protect you from lawsuits arising 
from the use of your auto or 
your personal business.

Medical Payments

The medical payments coverage 
provided by your policy will 
pay the medical expenses for a 
person accidentally injured on 
your property no matter who is 
at fault. Unlike the medical 
payments coverage in a personal
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nuto insurance policy, 
homeowners medical payments 
coverage does not apply to you 
or family members who live 
with you, or to activities related 
to your home business. Medical 
payments coverage also covers 
accidents occurring on your 
property if caused by you, 
members of your family, or your 
pets. The limit of coverage 
included in a homeowners 
policy is generally quite low 
(usually $1 , 0 0 0  per person), 
though higher limits are often 
available for an additional 
premium.

Additional Living Expenses

Most homeowners insurance 
policies provide living expenses 
if you cannot live in your home 
while it is being repaired or due 
to a government crder to evacu­
ate your home following a 
covered loss. Examples of the 
types of covered additional 
expenses are the costs of hotels 
(as limited by the policy), meals, 
and laundry facilities for a 
reasonable period of time.

Optional Coverages

►  Earthquake coverage is
almost always excluded from 
your homeowners policy. It is 
available with an additional 
deductible and additional 
premium from most insurers. 
Earthquake coverage comes 
with a deductible that is a 
percentage of the policy limit. 
Generally, the deductible is 
1 0 % of the property damage 
liability limit. If your property 
damage IiaLility linrl is 
$1 0 0 ,0 0 0 , the deductible 
would be $1 0 ,0 0 0 . Ci ntact 
your producer abou' 
obtaining this coverage so that 
you are protected from the 
financial loss an earthquake 
often causes. Most of Alaska 
is subject to earthquake 
damage, and the division 
encourages you to consider

purchasing earthquake 
insurance to protect yc r 
home.

Many people don't th.nk 
about buying earthquake 
coverage until there is a 
small, nearby earthquake. 
Insurance companies usually 
suspend sales following the 
initial occurrence of a small 
earthquake. Because 
earthquakes are difficult to 
predict, it is necessary to 
consider purchasing 
earthquake coverage before an 
earthquake occurs.

►  Standard home insurance 
policies do not coverflood 
damage caused by rising 
water. Your lender will 
usually require flood 
insurance if your home is 
located in a flood plain 
Depending on where your 
home is located, you may 
qualify for flood insurance 
through the Federal Flood 
Insurance Program. Contact 
the National Flood Insurance 
Program at (800) 638-6020 for 
more information.

►  Guaranteed Replacement 
Cost Coverage is the most 
complete coverage for your 
home and generally says that 
in the event of a total loss, the 
insurer will replace your 
home regardless of the cost. 
Some policies limit the 
replacement cost to 1 2 0 % of 
the policy limits. Generally, to 
obtain this type of coverage, 
you must meet specific 
underwriting standards. Your 
insurer can require you to 
increase the amount of your 
insurance on a monthly, 
quarterly, or yearly basis to 
keep up with the inflation 
rate. Ask your producer about 
this coverage, what exclusions 
or conditions apply and how 
much additional premium you 
will be required to pay.

►  For an additional premium, 
many insurers offer you the 
option to insure your

belongings at replacement 
cost. Most standard 
homeowners insurance 
policies cover the contents of 
your home on an actual cash 
value basis. This means that, 
in the event an item was 
stolen or destroyed, the 
insurance company would 
pay an amount equal to what 
the property was worth 
immediately before it was 
destroyed (or stolen). This 
may be sign;<:icantly less than 
what it would cost to replace 
the item.

The guaranteed replacement 
cost and replacement cost on 
contents endorsements are 
frequently confused since 
their names are similar. The 
important distinction is that 
the guaranteed replacement 
cost endorsement effectively 
raises your policy limits in the 
event that a total loss exceeds 
your policy limits. The 
replacement cost on contents 
endorsement increases the 
amount you will be repaid for 
each stolen or destroyed item.

►  A personal property floater
endorsement provides 
additional coverage for your 
furs, jewelry, stamps, coins, 
antiques, computers, guns, 
and other items that exceed 
the normal low limits in your 
homeowners policy. A 
personal property floater 
endorsement lists each item 
along with a description of 
the item insured and lists the 
excluded perils.

►  To help maintain an adequate 
level of insurance, many 
insurance companies offer an 
inflation guard endorsement. 
This endorsement allows your 
insurer to increase your policy 
limit automatically based 
upon the insurance company's 
estimate of changes in 
building construction and 
repair costs. The insurance 
company may make 
adjustments either during the 
policy period or at the
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policy's renewal. Premium 
charges are usually made for 
the changes in policy limits.

Even if you have an inflation 
guard endorsement, you 
should still check the limits of 
your coverage periodically to 
make certain you are 
adequately, but not 
excessively, insured.

TYPES OF HOMEOWNERS 
POLICIES

Homeowners insurance policies 
vary, depending on the number 
of different perils the dwelling, 
detached outbuildings, and 
contents are insured against. 
There are two approaches that 
can be used when writing a 
homeowners policy: a named 
perils basis, which insures 
against damage from a list of 
specific perils, and anall risks 
basis, which insures against 
damage from all perils except 
for those specifically excluded. 
The more perils your policy 
covers, the higher your premium 
will be. Some policies cover the 
dwelling and detached structures 
on a different basis than the 
contents. A policy sold on a 
named perils basis will cover the 
perils listed as basic coverage 
perils or broad coverage perils. 
These perils are listed below:

Basic Coverage Perils 
Fire; Lightning; Windstorm; Hail; 
Explosion; Riot or Civil Commo­
tion; Aircraft; Vehicles; Smoke; 
Vandalism; Theft; Volcanic 
Eruption; Falling Objects; Weight 
of Ice, Snow, or Sleet

Broad Coverage Perils
All of the Basic Coverage Perils, 
and Accidental Discharge of 
Water or Steam; Sudden or 
Accidental Tearing Apart, Crack­
ing, Burning, or Bulging; Freez­
ing; or Sudden or Accidental 
Damage from Artificially Gener­
ated Electrical Currents

Policies for Single Family 
Homes

The most commonly sold types 
of policies sold to owners of 
single family homes are de­
scribed below. Note that not ail 
insurers use the same terms to 
describe their forms of 
homeowners insurance, but the 
coverage provided will be simi­
lar.

►  A basic policy (also referred 
to as an HO- 1  policy) insures 
your dwe'ling, detached 
structures, and personal 
property against loss or 
damage caused by one of the 
basic perils listed above.

►  A broad policy (also referred 
to as an HO-2 policy) insures 
your dwelling, detached 
structures, and personal 
property against loss or 
damage caused by one of the 
broad perils listed above.

►  A special policy (also referred 
to as an HO-3 policy) insures 
your dwelling and detached 
structures against loss or 
damage from any peril except 
for the ones specifically listed 
in the policy as being 
excluded. This policy insures 
your personal property 
against loss or damage caused 
by one of the broad coverage 
perils listed previously. HO-3 
policies are the most 
commonly sold type of 
homeowners policy in Alaska.

►  A comprehensive policy (also 
referred to as an HO-3/ HO- 
15 policy) insures your 
dwelling, detached structures, 
and personal property against 
loss or damage from any peril 
except for the ones specifically 
listed in the policy as being 
excluded. This form of policy 
provides the broadest 
coverage available, but is not 
offered by all companies and 
is usually more expensive.

►  A modified coverage policy 
(also referred to as an HO- 8

policy) provides insurance for 
dwellings that are older or do 
not meet all the underwriting 
standards applicable to other 
forms of homeowners policies. 
It insures your dwelling, 
detached structures, and 
personal property against loss 
or damage caused by one of 
the basic perils listed 
previously. The coverage 
provided by an HO- 8  policy 
is intended to restore a 
dwelling to a livable 
condition, not necessarily the 
same condition that it was in 
prior to the damage. An HO- 8  
policy may be suitable for 
homes that have suffered 
significant depreciation or 
have a replacement cost that 
is significantly higher than 
their market value.

Tenants’ Policies

If you are renting an apartment or 
home, your landlord's property 
insurance policy does n. t cover 
your furniture or other personal 
property, nor will it protect you if 
you are sued. You will need to 
obtain insurance to cover your 
liability and personal possessions. 
The owner of the dwelling or 
building you rent is responsible 
for insuring the structure and 
obtaining liability coverage to 
cover the owner's acts of negli­
gence.

A tenant's policy (also referred to 
as an HO-4 policy), insures your 
personal property against the 
broad perils listed above. Like all 
homeowners policies, tenant's 
policies also provide coverage for 
additional living expenses and 
include liability coverage.

Condominium Owner’s 
Policies

Your condominium association 
should purchase an insurance 
policy that includes property 
damage coverage for the build­
ing and all common walls or
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grounds, and coverage for 
liability associated with common 
properties. It is in your best 
interest to examine a copy of the 
association's policy.

A condominium owner's policy 
(also referred to as an HO- 6  
policy) insures your personal 
property; wall, floor and ceiling 
coverings; and any accessories 
not originally in the unit when it 
was purchased. The HO- 6  policy 
will also provide coverage for 
additional living expenses in the 
event of a loss and includes 
liability coverage.

THINGS TO BE AWARE OF 
REGARDING HOMEOWNERS 
INSURANCE

How much insurance do you 
need?
When determining the amount 
of insurance to purchase, there 
are several different limits to 
consider. The policy limit that is 
generally selected first is the 
amount of insurance on your 
house. This amount should 
equal the cost of rebuilding your 
home in the event that it was 
destroyed, and may be less than 
the market value of your home, 
since the market value includes 
the value of the land. Your 
producer may be able to help 
you determine the amount of 
insurance that is appropriate for 
your home. If you have a mort­
gage on your home, the lender 
will probably require that you 
carry an amount of insurance 
that it at least as high as your 
mortgage.

The limits of insurance on other 
structures and on the contents of 
your home are generally ex­
pressed as a percentage of the 
limit on your house. You should 
check with your producer as to 
what those amounts are. If you 
have a particularly expensive 
detached garage or if you have a 
house full of antiques, you may 
want to raise the limits on the

other structures or contents 
coverages.

The other significant policy limit 
to consider is the liability limit. 
This limit should be high 
enough to protect you from 
lawsuits resulting from your 
negligence. If you carry an 
umbrella policy, that policy 
probably specifies minimum 
liability limits for your 
homeowners policy.

Flood and Earthquake 
Damage Not Covered
It is important to be aware that 
a standard homeowners policy 
does not provide coverage for 
damage due to floods or earth­
quakes. Insurance for these two 
perils may be purchased sepa­
rately and as discussed earlier in 
this section.

WHAT AFFECTS THE PRICE 
OF HOMEOWNERS 
INSURANCE?

Classification
There are a number of things 
that affect the price of a 
homeowners insurance policy. 
These include:

►  The Type of Construction— 
Frame houses usually cost 
more to insure than brick 
houses because they are 
subject to more extensive 
damage in the event of a fire. 
Earthquake insurance is much 
more expensive for brick 
homes than frame houses 
because brick houses are more 
susceptible to extensive 
damage from earthquakes.

►  The Age of Your Home—
Some insurance companies 
may not be willing to insure 
older homes or may offer 
limited coverage. Having a 
new home may qualify you 
for a discount on your 
insurance.

►  Available Fire Protection—The 
quality of your fire depart­
ment and your home's 
distance from a fire hydrant 
determine the fire protection 
class of your home and in 
turn affects the rate.

►  The Amount of Coverage— 
The amount of coverage you 
decide to buy for your home, 
personal belongings, and 
personal property liability 
will affect the price of your 
insurance.

Discounts

Insurers often offer discounts on
homeowners insurance. Some
commonly found discounts are:

►  Dead Bolt Locks or Safety 
Alarms—Insurers frequently 
offer a discount if you have 
dead bolt locks or fire and 
burglar alarms in your home.

►  Fire Resistant Material—A 
home constructed of fire 
resistant material reduces the 
risk of a significant fire loss 
and may qualify you for a 
discount.

►  Multi-Policy—If you buy 
your automobile, home, and 
umbrella insurance policies 
from the same company, you 
may be entitled to receive a 
larger discount. Check with 
your producer.

►  Senior Citron—If you are 
retired, you may qualify for a 
discount. Some insurance 
companies believe that retired 
persons arc around the home 
more and can prevent 
potential losses.

►  Nonsmoker's—Some 
insurance companies believe 
that there is more of a chance 
smokers will have a fire than 
nonsmokers, and offer 
nonsmokers a discount.
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Deductibles

The higher your deductible, the 
lower the price of your insur­
ance. Deductibles reduce your 
premiums because you agree to 
pay a part of each claim that 
your insurance company would 
otherwise have to pay. Insurance 
companies offer deductibles 
because deductibles reduce the 
number of small, covered claims 
that are costly for insurers to 
handle. Most insurers sell poli­
cies with $250 deductibles, but 
the higher the deductible you 
choose, the lower your cost will 
be. For example, a policy you 
buy with a $250 deductible will 
cost more than one you buy 
with a $500 deductible. Deter­
mine how much you can reason­
ably afford to pay out of pocket 
if a loss occurs. Your deductible 
applies only to the coverage you 
have for your personal property 
(known as contents coverage) 
and your home. You are not 
required to pay a deductible for 
your liability coverage.

HOMEOWNERS CLAIMS

Be familiar with your 
homeowners insurance policy 
before you need it. Read the 
policy thoroughly so you 
know what is covered, how 
much is covered, and what is 
excluded.

Before You Have a Claim

Use a video recorder or camera 
to document your belongings in 
a room-by-room inventory, with 
all closet doors open. Visual 
proof of your belongings will 
verify the items were actually on 
your premises and ensures you 
won't forget anything in the 
event of a claim. Providing you 
with this kind of documentation 
will also help determine how 
much personal properly insur­
ance you need. If you can't 
make visual images of the inside 
and outside of your home, keep

a written inventory of the con­
tents, including the date pur­
chased, where it was purchased, 
the cost, and a receipt. Obtain 
appraisals of your special valu­
ables such as antiques, jewelry, 
stamp, coin, and other collec­
tions. You may want additional 
coverage if the value of these 
items exceeds the limited cover­
age in your policy. You may 
want to maintain this informa­
tion on a computer disk that can 
be easily updated. Store your 
records in a safe deposit box, at 
a relative or friend's home, or at 
your office.

Contact your producer for a 
home inventory form to com­
plete or request one from the 
Insurance Information Institute 
at the address on page 2 0 .

After a Loss

As soon as possible after the 
loss, you need to notify your 
producer or insurance company. 
Follow up any conversation in 
writing. Losses that involve 
theft, or which cause you to 
suspect arson, should also be 
reported to the police. If your 
home is damaged and it is safe 
to do so, make temporary re­
pairs to protect the house and 
your belongings from further 
damage. For example, if the 
windows are broken due to a 
burglary, you should cover them 
with plywood or other material 
to protect your home from 
weather damage and further 
vandalism. Expenses for tempo­
rary repairs arc covered under 
your policy; be sure to save 
receipts or bills.

It is important that the repairs 
be temporary and not perma­
nent. If you make permanent 
repairs before the insurance 
company inspects the damage, 
your claim may be denied. In 
addition, you should preserve all 
evidence of the loss, including 
the damaged property, so that it 
can be inspected by your insur­

ance company. If you have any 
doubts about whether the re­
pairs will be considered perma­
nent, check with your insurance 
company before work begins.

Soon after you report your loss 
to the insurance company, an 
adjuster will be sent to inspect 
your property. Insist on being 
present during the inspection, so 
that you can assure that the 
adjuster does not fail to notice 
any damage. During the inspec­
tion, the adjuster will assess the 
damage to your home and 
estimate the costs of repairs. The 
adjuster will also determine 
whether the damage is covered 
under the terms of your policy. 
You may want to bring your 
own contractor to inspect the 
loss and act as your representa­
tive during the inspection.

Replacement cost payments for 
small builidng damage claims 
will be made whether or not 
actual repair or replacement is 
complete. For large losses, 
insurance companies will only 
pay the difference between 
actual cash value and replace­
ment cost when the property has 
actually been repaired or re­
placed.

If, at the time of loss, the 
amount of insurance purchased 
does not equal the specified 
percentage, usually 80%, of the 
full replacement cost of the 
building before the loss, the 
insurance company will pay less 
than the replacement cost. The 
amount the insurance company 
will pay is the greater of the 
actual cash value or the replace­
ment cost less a penalty speci­
fied in the policy. The policy will 
never pay more than the stated 
policy limits.

Complete a Proof of Loss State­
ment. In some instances, your 
insurer will request a signed, 
sworn statement called a Proof 
of Loss. Your company will 
provide you with a standardized



form to use. You must file a 
Proof of Loss if the company 
requests you to as it is the basis 
for determining the value of 
your claim.

In most cases, you will be 
asked to estimate the actual 
cash value of the household 
items you have lost and the 
cost to repair your home. You 
must provide the company 
with evidence if you have 
purchased a replacement item. 
Contractors, catalogs, and local 
stores are good sources of 
current cost information. Be 
sure to find out from your 
insurer if you should include 
sales tax in your cost estimates, 
and whether you should use 
exact costs or round numbers 
to the nearest dollar. Don't 
forget to include small items 
such as kitchen utensils or 
clothing accessories, as the 
replacement cost of these items 
can add up.

Negotiate the Final Settlement. 
After the adjuster has reviewed 
the damage to your property, the 
adjuster will prepare or obtain 
an estimate of the cost to repair 
or replace your home and per­
sonal belongings. If you disagree 
with the adjuster's estimate, 
explain your reasoning to your 
company. It's possible your 
company has overlooked some­
thing and is willing to make 
adjustments. If you continue to 
disagree with the company's 
valuation of your loss, you are 
entitled to resolution of your 
dispute through a process called 
appraisal. See page 4 for an 
explanation of the appraisal 
process.

[ W  s  Personal 
J F I / \  Umbrella ^  \  Insurance
WHAT IS COVERED?

Although homeowners policies 
provide liability coverage for 
injuries or property damage for 
which you are legally liable, this 
coverage is limited. You can buy 
additional liability protection 
through a separate umbrella 
policy. Umbrella policies provide 
higher insurance limits (fre­
quently of $ 1  million and 
higher) as well as expanded 
protection for a variety of losses. 
The coverage on an umbrella 
policy becomes effective if you 
are sued for an amount greater 
than the limits of your auto or 
homeowners policy. Umbrelia 
policies are surprisingly inexpen­
sive. For $1 million of coverage, 
you may pay as little as $150.

In addition to protection for 
bodily injury and property 
damage claims against you or a 
family member, coverage may be 
provided if you are sued for 
false arrest, wrongful eviction, 
libel, slander, etc. Policy provi­
sions vary so be certain you 
receive a full explanation of 
coverage. The cost of personal 
umbrella insurance is relatively 
low.

THINGS TO BE AWARE OF 
REGARDING UMBRELLA 
INSURANCE POLICIES

Umbrella policies generally carry 
requirements that you purchase 
SDecific policy limits on your 
auto and/or homeowners poli­
cies. Be sure to check with your 
producer to verify that you have 
purchased adequate underlying 
limits.

Life Insurance
The primary purpose of life 
insurance is to provide financial 
security for your family. Life 
insurance provides cash that can 
help to ensure that, when you 
die, your family will have the 
financial resources necessary to 
protect their home, assets, and to 
provide additional income.

In choosing a life insurance 
policy, the division recommends 
that you consider the following:

►  the type of insurance product 
that best suits your needs

►  the length of time you need 
insurance

►  how much insurance you 
need, considering current and 
future debt, income, and 
expense requirements such as 
burial, hospital, taxes, college 
tuition, and any others

►  what you can afford to pay

After you have purchased a life 
insurance policy, the division 
recommends that you

►  periodically review your 
policies and the selection of 
your beneficiaries, keeping in 
mind that your financial 
situation and family needs 
change

►  be aware that revising your 
will does not revise your life 
insurance policy and death 
benefits will be distributed 
according to the provisions in 
your insurance policy and not 
according to the provisions in 
your will
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►  request any change of 
beneficiary in writing and 
keep a copy of the request 
until the requested change has 
been made

TYPES OF LIFE INSURANCE 
POLICIES

Described below are some of the 
most common types of life 
insurance policies. It is impor­
tant to keep in mind that the life 
insurance policies offered by an 
insurer frequently change. Policy 
terms can vary significantly from 
one insurer to the next.

Term Life

Term life insurance pays a 
predetermined death benefit if 
the insured dies during the 
period of time the policy is in 
effect. The term can range from 
a single year to a period ending 
at a specific age, such as 65 or 
70. If the insured does not die 
during the term of the policy, 
the policy expires with no 
payment. The amount of death 
benefit can be a level, decreasing 
or hirreasing amount to match 
your insurance needs. For ex­
ample, a decreasing term policy 
may provide a death benefit that 
matches the decrease in your 
mortgage loan balance.

Term life insurance is generally 
less expensive than other forms 
of life insurance, since a benefit 
is provided only upon death and 
only for a limited period of time. 
Also, unlike many other life 
insurance policies, no penalties 
are assessed if you decide to 
terminate the policy before the 
end of the term. Since term life 
policies provide no accumulation 
of cash values or dividends, they 
can generally be compared to 
one another on the basis of their 
premium.

Term insurance allows a higher 
death benefit to be purchased 
for less money than other types

of life insurance policies. This 
may be particularly important 
for young families with limited 
income and a higher need for 
insurance. Term insurance is also 
useful for protecting the family 
members in the event of the 
death of a wage earner during 
periods of high debt, such as 
during the terms of a mortgage 
or car loan.

You may want to consider the 
following when shopping for a 
term life insurance policy:

►  Most shorter term policies 
offer an option to continue or 
renew the policy for an 
additional period of time. One 
advantage of this option is 
that the insured does not have 
to show evidence of 
insurability in order to 
maintain the policy for 
additional periods of time.
The premium charged each 
renewal will be based on the 
insured's age at the time of 
the renewal.

►  Most term policies also offer an 
option to exchange or convert 
the term policy for a cash value 
or whole life insurance policy 
without providing evidence of 
insurability. This option 
provides flexibility to those 
who may have preferred a 
policy with cash value 
accumulation, but could not 
afford it at the lime of 
purchase. This option becomes 
valuable if an insured develops 
a medical condition during the 
policy term which renders 
them uninsurable or insurable 
but only at a higher premium 
rate.

►  Credit life insurance is a type 
of term insurance that pays 
the balance due on a loan or 
debt if you die. In Alaska, the 
death benefit on a credit life 
insurance policy is required to 
match the remaining balance 
of the loan. Credit insurance
is usually sold through a 
bank, store, or auto dealer at 
the time of a loan transaction.

If you purchase credit life 
insurance and decide to pay 
off your debt early, the 
insurer is required to give you 
a refund of unearned 
premium. Note that a 
standard term life policy can 
be used for the same purpose 
as a credit life policy, but 
often at a much lower cost.

Permanent Life

Permanent life insurance pro­
vides insurance protection for 
the entire life of the insured, 
unlike term policies that expire 
after a predetermined period of 
time. As long as you make the 
premium payments, the policy 
will pay a death benefit. Most 
permanent life insurance policies 
build cash value which can

►  provide a lump sum of 
money, if you cancel your 
policy

►  pay premiums, if you need to 
stop paying premiums on the 
policy

►  be used as collateral for a 
loan from the insurance 
company.

Cash values develop from the 
premiums that you pay for the 
insurance policy. The premiums 
you pay arc generally higher 
than the amount needed to 
cover the risk of your death and 
the insurance company's ex­
penses for acquiring and main­
taining your policy. The amount 
of this excess premium is accu­
mulated with interest. Generally 
interest earnings are based on 
your insurance company's 
investment experience. Most 
policies will have little or no 
cash value in the first few years 
due to the large expenses in­
volved in acquiring and setting 
up your policy.

Permanent life insurance policies 
are intended to be kept for a long 
period of time. Premiums for
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permanent life insurance policies 
are higher than term insurance 
policies in the early years of the 
policy. Therefore, if you do not 
intend to keep the policy for a long 
period (at least 15 years), term 
insurance may be a better choice.

Permanent life insurance takes 
on many different forms with a 
variety of features. Following is 
a brief description of the most 
common forms.

►  Whole life insurance policies 
have fixed level premiums 
and level death benefits for 
the life of the insured. This 
type of policy generally 
provides no flexibility for 
adjusting the premiums or the 
amount of death benefit. If 
premiums are not paid, the 
policy terminates. Cash values 
are predetermined and will 
not vary over the life of the 
policy based the insurance 
company's experience. Whole 
life is often referred to as 
ordinary life or straight life.

►  Participating whole life
insurance policies have the 
fixed level premiums, level 
death benefit and 
predetermined cash values of 
a whole life policy. However, 
participating whole life 
provides e return of some 
portion of the premium, 
called a dividend, if the 
insurance company's 
investment, mortality or 
expense experience is better 
than expected. These 
dividends provide flexibility 
to the policy, since they can 
be used for a number of 
purposes. Dividends could be 
used to purchase additional 
insurance, pay premiums, or 
just accumulate with interest. 
Note that there is no 
guarantee that you will 
actually receive a dividend.

►  Variable life insurance 
policies have a fixed level 
premium with a death benefit 
that varies based on the 
experience of a selected set of

investments. You may specify 
which investments your cash 
value is to be invested in. 
Most insurance companies 
offer several investment 
options including money 
market funds, common stock 
funds, and bond funds. A 
higher rate of return on the 
selected fund will cause the 
cash value and death benefit 
to increase, while a low or 
negative rate will cause the 
cash value and death benefit 
to decrease. These policies 
provide a guaranteed 
minimum death benefit, but 
no guarantee of cash value. 
Therefore, variable life is more 
risky than other permanent 
life insurance policies because 
it is an investment-type 
product. Variable life policies 
are subject to federal 
securities laws.

►  Universal life or flexible 
premium life insurance 
policies allow you to pay 
premiums at any time, in any 
amount, subject to certain 
maximums and minimums. 
These policies also allow you 
to adjust the death benefit. 
With a universal life policy 
you will be able to actually 
see the interaction of 
premiums, death benefit, 
interest credits, mortality 
charges, expenses, and cash 
values. A presentation will 
generally be given to you at 
the time you purchase the 
policy and at least annually 
showing how the cash values 
and death benefits 
develop. In general, / 
a universal life policy\ 
will develop cash 
values as follows:

The limits specified by your insurance policy:
$Deductible

Coinsurance
Out-of-pocket maximum 
Amount Insurer Owes:

500 
80% 

$1 , 0 0 0

Charges billed by provider
Amount greater than the UCR for the procedure 
Amount you owe for your deductible 
Charges eligible for reimbursement by insurer 
Insurer's coinsurance 
Amount insurer owes before 

out-of-pocket limit applied 
Amount that is greater than your 

out-of-pocket limit 
Total amount insurer owes after 

out-of-pocket limit applied
Amount You Owe:
Deductible
Coinsurance amount (20% of $3,150)
Amount of eligible charges before 

out-of-pocket limit applied 
Amount greater than your 

out-of-pocket limit 
Amount of eligible charges after 

out-of-pocket !imit applied 
Amount greater than the UCR for the procedure 
Total amount you owe

$4,200 
-$ 550 
-$ 500
$3,150

80%

$2,520

$ 130

$2,650

$ 500 
$ 630

$1,130 

-$  130

$1 ,0 0 0  
$ 55C

$1,550

Cash value = cash value from prior period + premiums paid -  
expense charges -  mortality charges + interest
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In a universal life policy, the 
insurance company generally 
guarantees that it will not charge 
you more than the stated maxi­
mum mortality charges. Most 
insurance companies charge less 
than the stated maximum mor­
tality charges. Universal life 
policies provide a guarantee that 
not less than a stated minimum 
interest rate will be credited. 
These rates are low and insur­
ance companies generally credit 
a higher rale based on their 
investment experience or some­
times based on the performance 
cf a stock market index such as 
the S&P 500. It is important to 
remember that in most cases the 
higher interest rate is not guar­
anteed to be credited in the 
future.

As long as the cash value is 
large enough to cover the mor­
tality charges and expenses, no 
premium payment is required. 
However, you may still make 
premium payments which will 
be added to the cash value. 
Federal law includes some 
restrictions on how high your 
cash value may be in relation to 
the death benefit before your 
policy will become subject to 
certain federal taxes. Your insur­
ance company wiil generally 
verify that your cash value is 
within the federal standards and 
if it is not they will adjust the 
death benefit automatically.

Under a universal life policy you 
are able to choose between two 
primary death benefit options.
One option is a level death 
benefit and the other is a death 
benefit that increases with the 
increase in cash value. Regard­
less of the death benefit chosen, 
you will be allowed to adjust 
the death benefit at a later date.
If you decide you want to 
increase the death benefit at a 
Inter date, you will likely be 
required to provide evidence of 
insurability.

If you decide to cancel (referred 
to as surrendering) your univer­

sal life insurance policy, your 
cash value may be reduced by 
surrender charges. Surrender 
charges are specified in the 
insurance policy and will vary 
significantly from one policy to 
the next depending on what 
expense charges were already 
assessed on your policy. Surren­
der charges help the insurance 
company offset some of the 
expenses of acquiring and main­
taining your policy. You will 
generally pay for the flexibility 
provided by universal life poli­
cies. In order to assess the actual 
cost of these policies, the ex­
pense charges including surren­
der charges, mortality charges, 
and interest crediting rates 
should be reviewed. One of the 
most important considerations 
will be what the insurance 
company's historical experience 
has been. Do not just compare 
the interest crediting rates since 
mortality and expense charges 
can easily offset any additional 
interest credits.

►  Universal Variable Life is a 
variable life policy but with 
the flexible premium structure 
of a universal life policy.
Unlike a universal life policy 
that provides a guaranteed 
death benefit if premiums are 
paid, a universal variable life 
insurance policy pays a death 
benefit that varies with the 
experience on the selected 
fund. Universal variable life 
may be appropriate, if you are 
looking for a life insurance 
policy that treats cash values 
more as an investment than a 
savings account.

THINGS TO BE AWARE OF 
REGARDING LIFE 
INSURANCE POLICIES

Important Policy Provisions

►  Most permanent life insurance 
policies provide that the 
insurance company will give 
you a loan of a portion of the 
cash value. The insurance

company will charge interest 
on tne loan as specified in 
your policy. If you borrow 
from the insurance company 
and the amount exceeds the 
cash value over time due to 
interest, your life insurance 
policy will terminate within a 
specified number of days 
unless a payment is made.
Any remaining portion of the 
loan unpaid at death will be 
deducted from the death 
benefit.

►  Life insurance benefits can be 
paid in various ways called . 
Some of the options generally 
available include: a cash or 
lump sum payment; interest 
only option where the 
insurance company keeps the 
benefits and provides 
payment of the interest; fixed 
period option where benefits 
are paid out over a 
predetermined number cf 
months or years; fixed 
amount option where the 
death benefit or cash value is 
paid out in a specified 
amount each period; life 
income option where the 
benefits arc paid for the life of 
the beneficiary. Combinations 
of these options are also 
available.

►  Cash values provided upon 
termination of your policy can 
be generally paid out in cash; 
as reduced paid up insurance 
where the cash value is used 
to purchase a permanent life 
insurance policy that is paid 
up (i.e., no premium 
payments are required); or as 
extended term insurance 
where the cash value is used 
to purchase a term insurance 
policy.

►  A grace period is defined as 
the additional number of days 
beyond the due date of the 
policy when you can pay the 
premium without interest or 
fear that the policy will 
terminate (lapse). If your 
policy has enough cash value

G I H



a n d  y o u  h a v e  e l e c t e d  o n  t h e  
a p p l i c a t i o n  t o  h a v e  a n  
Automatic Prem ium  Loan, 
t h e n  a n y  a v a i l a b l e  c a s h  v a l u e  
w i l l  a u t o m a t i c a l l y  p a y  f o r  t h e  
p r e m i u m .  A n  a u t o m a t i c  
p r e m i u m  l o a n  c a n  p r e v e n t  t h e  
p o l i c y  f r o m  l a p s i n g .

I n  t h e  e v e n t  y o u  d i e  d u r i n g  
t h e  g r a c e  p e r i o d ,  t h e  d e a t h  
b e n e f i t  w i l l  b e  r e d u c e d  b y  t h e  
a m o u n t  o f  p r e m i u m  d u e .

► A l l  l i f e  i n s u r a n c e  p o l i c i e s  
c o n t a i n  a n  incontestability 
clause. T h i s  c l a u s e  w i l l  n o t  
a l l o w  a n  i n s u r a n c e  c o m p a n y  
t o  d e n y  a  d e a t h  b e n e f i t  o r  
t e r m i n a t e  a  l i f e  i n s u r a n c e  
c o n t r a c t  a f t e r  a  s p e c i f i e d  
p e r i o d  o f  t i m e ,  u s u a l l y  t w o  
y e a r s .  T h i s  c l a u s e  h a s  t h e  
e f f e c t  o f  r e q u i r i n g  t h e  
c o m p a n y  t o  t h r o u g h l y  
i n v e s t i g a t e  t h e  i n f o r m a t i o n  
p r o v i d e d  i n  a n  a p p l i c a t i o n  
d u r i n g  t h e  f i r s t  t w o  y e a r s .

► M o s t  i n s u r a n c e  p o l i c i e s  
c o n t a i n  a  suicide clause. T h i s  
c l a u s e  a l l o w s  t h e  i n s u r a n c e  
c o m p a n y  t o  r e f u s e  p a y m e n t  o f  
a  d e a t h  c l a i m  i f  t h e  i n s u r e d  
c o m m i t s  s u i c i d e  w i t h i n  t h e  
f i r s t  t w o  y e a r s  o f  t h e  p o l i c y .  
T h e  i n s u r a n c e  c o m p a n y  m u s t  
r e t u r n  p r e m i u m s  p a i d  o n  t h e  
p o l i c y .

► I n  m o s t  c a s e s ,  c a s h  v a l u e  a n d  
p o l i c y  l o a n  r e q u e s t s  a r e  
g r a n t e d  q u i c k l y .  H o w e v e r ,  a l l  
l i f e  i n s u r a n c e  p o l i c i e s  c o n t a i n  
a  delay clause t h a t  a l l o w s  t h e  
i n s u r a n c e  c o m p a n y  t h e  r i g h t  
t o  w a i t  u p  t o  s i x  m o n t h s  
b e f o r e  p r o v i d i n g  a  c a s h  v a l u e  
o r  p o l i c y  l o a n .

M ultip le L ife  P o lic ie s  Vs. 
S ing le  L ife  P o lic ie s
► M u l t i p l e  l i f e  p o l i c i e s  i n s u r e  

t h e  l i v e s  o f  m o r e  t h a n  o n e  
p e r s o n  o n  a  s i n g l e  p o l i c y .
T h e r e  a r e  t w o  t y p e s  o f  
m u l t i p l e  l i f e  p o l i c i e s .  A  j o i n t  
l i f e  p o l i c y  p a y s  a  d e a t h

b e n e f i t  w h e n  t h e  f i r s t  p e r s o n  
d i e s .  S i n c e  j o i n t  l i f e  p o l i c i e s  
a r e  l e s s  e x p e n s i v e  t h a n  
p u r c h a s i n g  t w o  i n d i v i d u a l  
p o l i c i e s ,  t h e y  a r e  c o m m o n l y  
p u r c h a s e d  b y  a  h u s b a n d  a n d  
w i f e  w h o  a r e  e a c h  o t h e r ' s  
b e n e f i c i a r y .  A  s e c o n d - o r - l a t e r -  
t o - d i e  p o l i c y  p a y s  a  d e a t h  
b e n e f i t  w h e n  t h e  l a s t  p e r s o n  
i n s u r e d  u n d e r  t h e  p o l i c y  d i e s .  
S e c o n d - o r - l a t e r - t o - d i e  p o l i c i e s  
a r e  o f t e n  p u r c h a s e d  b y  
m a r r i e d  c o u p l e s  w h o  w a n t  t o  
p r o t e c t  t h e i r  a s s e t s  f r o m  
f e d e r a l  e s t a t e  t a x e s .

► S i n g l e  l i f e  p o l i c i e s  i n s u r e  t h e  
l i f e  o f  o n l y  o n e  p e r s o n  a n d  
p a y  a  d e a t h  b e n e f i t  w h e n  t h a t  
p e r s o n  d i e s .

G roup Vs. Ind iv idua l P o lic ie s
L i f e  i n s u r a n c e  i s  s o l d  o n  b o t h  a n
i n d i v i d u a l  a n d  g r o u p  b a s i s .

► Ind iv idua l policies p r o v i d e  
c o v e r a g e  t o  a  s p e c i f i c  
i n d i v i d u a l  u n d e r  a  p o l i c y  
i s s u e d  s o l e l y  t o  t h a t  
i n d i v i d u a l .  I n  o r d e r  t o  b e  
c o n s i d e r e d  f o r  i n d i v i d u a l  
i n s u r a n c e  c o v e r a g e ,  y o u  w i l l  
b e  a s k e d  s e v e r a l  m e d i c a l  
q u e s t i o n s  a n d  m a y  b e  
r e q u i r e d  t o  u n d e r g o  a  m e d i c a l  
e x a m i n a t i o n .  T h e  i n s u r e r  w i l l  
u s e  t h e  r e s u l t s  t o  d e t e r m i n e  
w h e t h e r  t o  s e l l  y o u  t h e  p o l i c y .  
T h i s  i s  c a l l e d  m e d i c a l  
u n d e r w r i t i n g .

► Group policies p r o v i d e  
c o v e r a g e  t o  i n d i v i d u a l s  u n d e r  
a  s i n g l e  m a s t e r  p o l i c y  i s s u e d  
t o  t h e  g r o u p  p o l i c y  o w n e r .
T h e  p o l i c y  o w n e r  m a y  b e  a n  
e m p l o y e r ,  a n  a s s o c i a t i o n ,  a  
l a b o r  u n i o n ,  o r  o t h e r  e n t i t y .  
U n l e s s  t h e  g r o u p  i s  s m a l l ,  
g e n e r a l l y  t e n  e m p l o y e e s  o r  
m e m b e r s  o r  f e w e r ,  n o  
i n d i v i d u a l  m e d i c a l  
u n d e r w r i t i n g  i s  p e r f o r m e d .  
I n s t e a d ,  i n s u r e r s  r e q u i r e  
e m p l o y e e  o r  m e m b e r  
m i n i m u m  p a r t i c i p a t i o n  l e v e l s  
a n d  m i n i m u m  e m p l o y e r

c o n t r i b u t i o n  l e v e l s  i n  o r d e r  t o  
a s s u r e  t h a t  t h e r e  a r e  s u f f i c i e n t  
i n d i v i d u a l s  i n  t h e  g r o u p  i n  
g o o d  h e a l t h  t o  b a l a n c e  t h o s e  
i n  t h e  g r o u p  i n  p o o r  h e a l t h .  
O n e  d r a w b a c k  t o  g r o u p  l i f e  
i n s u r a n c e  i s  t h a t  i t  w i l l  o f t e n  
t e r m i n a t e  w h e n  y o u  l e a v e  t h e  
g r o u p  u n l e s s  t h e r e  i s  a  
c o n v e r s i o n  o p t i o n  t o  a n  
i n d i v i d u a l  p o l i c y .

R ep la c em en t
Y o u r  i n s u r a n c e  p r o d u c e r  m a y  
s u g g e s t  t h a t  y o u  r e p l a c e  a n  
e x i s t i n g  l i f e  i n s u r a n c e  p o l i c y  
w i t h  a  n e w  o n e .  T h e  s u g g e s t i o n  
t o  r e p l a c e  a  p o l i c y  m a y  b e  m a d e  
b e c a u s e  y o u r  l i f e  i n s u r a n c e  
n e e d s  h a v e  c h a n g e d ,  a  n e w  
p o l i c y  h a s  s o m e  a d d i t i o n a l  
f e a t u r e s  t h a t  w o u l d  b e  u s e f u l  f o r  
y o u ,  o r  f o r  a n o t h e r  r e a s o n .
B e f o r e  y o u  a g r e e  t o  r e p l a c e  a  
p o l i c y ,  y o u  s h o u l d  u n d e r s t a n d  
t h e  a d v a n t a g e s  a n d  d i s a d v a n ­
t a g e s  o f  r e p l a c i n g  y o u r  c u r r e n t  
p o l i c y .

R e p l a c i n g  a  c u r r e n t  p o l i c y  m a y  
m e a n  g i v i n g  u p  c e r t a i n  v a l u a b l e  
b e n e f i t s  a n d  r i g h t s  t h a t  m a y  n o t  
b e  a v a i l a b l e  o n  a  n e w  p o l i c y  o r  
m a y  n o t  b e  a v a i l a b l e  f o r  a  
n u m b e r  o f  y e a r s .  R e v i e w  y o u r  
l i f e  i n s u r a n c e  p o l i c y  i n c o n t e s t ­
a b i l i t y  p e r i o d .  B e f o r e  p u r c h a s i n g ,  
c o m p a r e  y o u r  c u r r e n t  p o l i c y  
w i t h  t h e  n e w  p o l i c y  a n d  c o n ­
s i d e r  t h e  g u a r a n t e e d  b e n e f i t s ,  
c a s h  v a l u e s ,  a n d  y o u r  r i g h t s  
u n d e r  b o t h  p o l i c i e s .

R ide rs
A  r i d e r  i s  a  w r i t t e n  a g r e e m e n t  
t h a t  a t t a c h e s  t o  a  p o l i c y  t o  a d d ,  
s u b t r a c t ,  o r  m o d i f y  i n s u r a n c e  
c o v e r a g e .  A  r i d e r  l a k e s  p r e c e ­
d e n c e  o v e r  t h e  o r i g i n a l  p r o v i ­
s i o n s  i n  t h e  p o l i c y .

► A n  accelerated death benefit 
rider i s  o f t e n  a v a i l a b l e  a t  n o  
e x t r a  c h a r g e ,  a n d  w i l l  a l l o w  
y o u  t o  t a k e  a l l  o r  a  p o r t i o n  o f  
t h e  d e a t h  b e n e f i t  e a r l y  i f  y o u  
b e c o m e  t e r m i n a l l y  i l l  o r  h a v e
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a  s p e c i f i c  d i s e a s e .  S o m e  o f  
t h e s e  r i d e r s  a l s o  p r o v i d e  y o u  
w i t h  a  m o n t h l y  p a y m e n t  i f  
y o u  r e q u i r e  l o n g - t e r m  c a r e  
d u e  t o  a  m e d i c a l  c o n d i t i o n  a s  
d e f i n e d  i n  y o u r  p o l i c y .  T h e  
d e a t h  b e n e f i t  a n d  c a s h  v a l u e  
o f  y o u r  p o l i c y  w i l l  b e  r e d u c e d  
b y  t h e  a m o u n t  y o u  h a v e  
r e c e i v e d  p l u s  i n c u r r e d  i n t e r e s t  
o n  t h e  p a i d  o u t  a m o u n t .  I t  i s  
i m p o r t a n t  t o  c o n s i d e r  t h a t  t h e  
a m o u n t  o f  d e a t h  b e n e f i t  t a k e n  
e a r l y  w i l l  l i k e l y  b e  c o n s i d e r e d  
i n c o m e .  T h i s  m e a n s  t h a t  t h e  
b e n e f i t  w i l l  b e  s u b j e c t  t o  
f e d e r a l  t a x e s  a n d  w i l l  a l s o  b e  
i n c l u d e d  i n  a n y  i n c o m e  
c a l c u l a t i o n  f o r  p u r p o s e s  o f  
d e t e r m i n i n g  e l i g i b i l i t y  f o r  
g o v e r n m e n t  p r o g r a m s  s u c h  a s  
M e d i c a i d .

► A  w a i v e r  o f  p r e m i u m  r i d e r  
w i l l  p a y  y o u r  l i f e  i n s u r a n c e  
p r e m i u m s  i f  y o u  b e c o m e  
t o t a l l y  a n d  p e r m a n e n t l y  
d i s a b l e d  a c c o r d i n g  t o  t h e  
d i s a b i l i t y  d e f i n i t i o n  i n  y o u r  
p o l i c y .  T h e  i n s u r a n c e  p o l i c y  
c o n t i n u e s  j u s t  a s  i f  y o u  w e r e  
p a y i n g  t h e  p r e m i u m s .  T h i s  
r i d e r  c a n  g e n e r a l l y  b e  
p u r c h a s e d  f o r  a  s m a l l  e x t r a  
p r e m i u m .

► A n  a c c i d e n t a l  d e a t h  b e n e f i t  
r i d e r  d o u b l e s  o r  e v e n  t r i p l e s  
t h e  d e a t h  b e n e f i t  i f  y o u  d i e  
f r o m  a n  a c c i d e n t .  T h i s  r i d e r  
c a n  b e  p u r c h a s e d  f o r  a  s m a l l  
e x t r a  p r e m i u m .  T h e  d i v i s i o n  
r e c o m m e n d s  t h a t  b e f o r e  
p u r c h a s i n g  t h i s  r i d e r  y o u  
c a r e f u l l y  c o n s i d e r  t h a t  t h e  
a m o u n t  o f  c o v e r a g e  y o u  n e e d  
d o e s  n o t  d e p e n d  o n  c a u s e  o f  
d e a t h .

► A  g u a r a n t e e d  i n s u r a b i l i t y  
o p t i o n  a l l o w s  y o u  t o  p u r c h a s e  
a d d i t i o n a l  a m o u n t s  o f  d e a t h  
b e n e f i t  a t  s t a t e d  p e r i o d s  o f  
t i m e  w i t h o u t  p r o v i d i n g  
e v i d e n c e  o f  i n s u r a b i l i t y .  T h i s  
r i d e r  m a y  b e  o f  v a l u e  t o  t h o s e  
w i t h  a  f a m i l y  h i s t o r y  o f  
s i g n i f i c a n t  m e d i c a l  p r o b l e m s  
w h o  c u r r e n t l y  h a v e  l i m i t e d

i n c o m e  a n d  c a n n o t  a f f o r d  a  
l a r g e r  d e a t h  b e n e f i t .

► A  f a m i l y  r i d e r  a l l o w s  y o u  t o  
p r o v i d e  t e r m  i n s u r a n c e  o n  a l l  
o r  c e r t a i n  m e m b e r s  o f  y o u r  
f a m i l y  u n d e r  y o u r  p o l i c y .

T axes
T h e  d i v i s i o n  r e c o m m e n d s  t h a t  
y o u  c o n s u l t  w i t h  y o u r  t a x  a d v i ­
s o r  r e g a r d i n g  t h e  t a x a b i l i t y  o f  
l i f e  i n s u r a n c e  b e n e f i t s .  H o w e v e r ,  
t h e  f o l l o w i n g  a r e  s o m e  t a x  r u l e s  
t h a t  g e n e r a l l y  a p p l y  t o  l i f e  
i n s u r a n c e  p o l i c i e s  t h a t  m e e t  t h e  
f e d e r a l  d e f i n i t i o n  o f  l i f e  i n s u r ­
a n c e :

► D e a t h  b e n e f i t s  a r e  n o t  s u b j e c t  
t o  f e d e r a l  i n c o m e  t a x e s

► D i v i d e n d s  a r e  c o n s i d e r e d  a  
r e t u r n  o f  e x c e s s  p r e m i u m  a n d  
a r e  t h e r e f o r e  n o t  t a x a b l e .  I f  
d i v i d e n d s  a r e  l e f t  w i t h  t h e  
i n s u r a n c e  c o m p a n y  t o  
a c c u m u l a t e  i n t e r e s t ,  t h e  
i n t e r e s t  i s  t a x a b l e .

► I n t e r e s t  c r e d i t e d  o n  l i f e  
i n s u r a n c e  c a s h  v a l u e s  i s  n o t  
i n c l u d e d  i n  c u r r e n t  t a x a b l e  
i n c o m e

► C a s h  v a l u e  p a y m e n t s  t h a t  
e x c e e d  t h e  s u m  o f  p r e m i u m s  
p a i d ,  l e s s  a n y  d i v i d e n d s  p a i d ,  
a r e  s u b j e c t  t o  f e d e r a l  i n c o m e  
t a x e s

LIFE INSURANCE CLAIMS
W h e n  y o u  p u r c h a s e  a n  i n d i ­
v i d u a l  p o l i c y ,  y o u r  p r o d u c e r  w i l l  
b e  a b l e  t o  a s s i s t  y o u r  b e n e f i c i a r y  
i n  f i l i n g  a  c l a i m .  Y o u r  p r o d u c e r  
s h o u l d  h a v e  a  s u p p l y  o f  c l a i m  
f o r m s  a n d  c a n  h e l p  y o u r  b e n e f i ­
c i a r i e s  f i l l  i n  t h e  f o r m s  a n d  m e e t  
a n y  n e c e s s a r y  p r o o f  o f  l o s s  
r e q u i r e m e n t s .  I f  y o u r  b e n e f i c i a ­
r i e s  d o  n o t  k n o w  w h o  y o u r  
i n s u r a n c e  p r o d u c e r  w a s  a t  t h e  
t i m e  t h e  p o l i c y  w a s  p u r c h a s e d ,  
t h e n  t h e y  m a y  w a n t  t o  c o n t a c t  
a n o t h e r  p r o d u c e r  w h o  i s  l i ­
c e n s e d  w i t h  t h e  i n s u r a n c e  c o m ­

p a n y  o r  c a l l  t h e  i n s u r a n c e  c o m ­
p a n y  d i r e c t l y .  M o s t  i n s u r a n c e  
c o m p a n i e s  h a v e  c o n s u m e r  
s e r v i c e  r e p r e s e n t a t i v e s  t h a t  
w o u l d  b e  a b l e  t o  a s s i s t  t h e m .

Y o u r  b e n e f i c i a r i e s  w i l l  r e c e i v e  a  
s e t t l e m e n t  f r o m  y o u r  i n s u r e r  
u p o n  r e c e i p t  o f  d u e  p r o o f  o f  
y o u r  d e a t h  a n d  u p o n  s u r r e n d e r  
o f  t h e  p o l i c y .  W h a t  c o n s t i t u t e s  
d u e  p r o o f  m a y  d i f f e r  f r o m  
c o m p a n y  t o  c o m p a n y .  H o w e v e r ,  
a  d e a t h  c e r t i f i c a t e  f r o m  t h e  
O f f i c e  o f  V i t a l  S t a t i s t i c s ,  a  
C o r o n e r ' s  R e p o r t ,  a n  a t t e n d i n g  
p h y s i c i a n ' s  s t a t e m e n t  o r  a  h o s p i ­
t a l  c e r t i f i c a t e  o f  d e a t h  i s  s u f f i ­
c i e n t  f o r  m o s t  d e a t h  c l a i m s .

V /

Annuities
A n  a n n u i t y  i s  a  c o n t r a c t  t h a t  
g u a - a n t e e s  t o  p r o v i d e  y o u  w i t h  
p e r i o d i c  i n c o m e  p a y m e n t s  f o r  
y o u r  l i f e t i m e ,  f o r  a  f i x e d  p e r i o d  
o f  t i m e ,  o r  b o t h .  A n n u i t i e s  m a y  
b e  p u r c h a s e d  w i t h  a  s i n g l e  l u m p  
s u m  o f  m o n e y ,  w i t h  f i x e d  p e r i ­
o d i c  p r e m i u m  p a y m e n t s ,  o r  w i t h  
p r e m i u m  p a y m e n t s  m a d e  a t  
y o u r  d i s c r e t i o n .  P e r i o d i c  i n c o m e  
p a y m e n t s  m a y  b e g i n  a l m o s t  
i m m e d i a t e l y  ( c a l l e d  a n  i m m e d i ­
a t e  a n n u i t y )  o r  m a y  b e  d e f e r r e d  
u n t i l  a  s p e c i f i e d  t i m e  ( c a l l e d  a  
d e f e r r e d  a n n u i t y ) .  T h e  p e r s o n  
w h o  r e c e i v e s  i n c o m e  p a y m e n t s  
u n d e r  a n  a n n u i t y  i s  c a l l e d  t h e  
a n n u i t a n t .

TYPES  OF ANNU IT IES

Im m ed ia te  A nnu ities
I m m e d i a t e  a n n u i t i e s  a r e  p u r ­
c h a s e d  w i t h  a  s i n g l e  l u m p  s u m  
o f  m o n e y  ( p r e m i u m ) .  I n c o m e  
p a y m e n t s  b e g i n  w i t h i n  o n e  
p a y m e n t  i n t e r v a l  f r o m  t h e  d a t e
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t h e  p r e m i u m  w a s  p a i d .  F o r  
e x a m p l e ,  i f  y o u  a r e  t o  r e c e i v e  
a n n u a l  p a y m e n t s  u n d e r  t h e  
a n n u i t y  c o n t r a c t ,  y o u  w i l l  r e ­
c e i v e  y o u r  f i r s t  p e r i o d i c  i n c o m e  
p a y m e n t  o n e  y e a r  a f t e r  p a y i n g  
t h e  p r e m i u m .  T h e  f o l l o w i n g  a r e  
c o m m o n  t y p e s  o f  i m m e d i a t e  
a n n u i t i e s :

► Joint and last-survivor 
annuities p r o v i d e  p e r i o d i c  
i n c o m e  p a y m e n t s  f o r  a s  l o n g  
a s  a n y  o f  t h e  p e o p l e  i n s u r e d  
u n d e r  t h e  c o n t r a c t  a r e  a l i v e .  
T h e s e  a n n u i t i e s  a r e  c o m m o n l y  
u s e d  i n  h u s b a n d  a n d  w i f e  
r e l a t i o n s h i p s .

► Life income annuities a r e
a l s o  c a l l e d  s t r a i g h t  l i f e  
a n n u i t i e s  a n d  p r o v i d e  
p e r i o d i c  i n c o m e  p a y m e n t s  f o r  
a s  l o n g  a s  t h e  a n n u i t a n t  l i v e s  
a n d  t e r m i n a t e  o n  t h e  
a n n u i t a n t ' s  d e a t h .  T h i s  t y p e  o f  
a n n u i t y  p r o v i d e s  t h e  l a r g e s t  
p a y m e n t  o f  a l l  t h e  i m m e d i a t e  
a n n u i t i e s ,  b e c a u s e  n o  m a t t e r  
h o w  f e w  i n c o m e  p a y m e n t s  
h a v e  b e e n  m a d e  w h e n  t h e  
a n n u i t a n t  d i e s ,  n o  r e f u n d  o f  
t h e  p r e m i u m  i s  m a d e .

► Installm ent refund a n n u i t i e s  
p r o v i d e  a  p e r i o d i c  i n c o m e  
p a y m e n t  f o r  a s  l o n g  a s  t h e  
a n n u i t a n t  l i v e s  a n d  t h e n  
c o n t i n u e  p a y m e n t s  t o  t h e  
a n n u i t a n t ' s  b e n e f i c i a r y  a f t e r  
t h e  a n n u i t a n t ' s  d e a t h  u n t i l  t h e  
t o t a l  o f  a l l  i n c o m e  p a y m e n t s  
m a d e  e q u a l s  t h e  p r e m i u m .

► Cash refund annuities
p r o v i d e  a  p e r i o d i c  i n c o m e  
p a y m e n t  f o r  a s  l o n g  a s  t h e  
a n n u i t a n t  l i v e s .  U p o n  t h e  
d e a t h  o f  t h e  a n n u i t a n t ,  t h e y  
p r o v i d e  a  l u m p  s u m  p a y m e n t  
t o  t h e  b e n e f i c i a r y  e q u a l  t o  t h e  
d i f f e r e n c e  b e t w e e n  t n e  
p r e m i u m  a n d  t h e  t o t a l  o f  a l l  
i n c o m e  p a y m e n t s  m a d e  p r i o r  
t o  t h e  a n n u i t a n t ' s  d e a t h .

► Certain and li fe  annuities
p r o v i d e  a  p e r i o d i c  i n c o m e  
p a y m e n t  f o r  a s  l o n g  a s  t h e  
a n n u i t a n t  l i v e s  o r  f o r  a

s p e c i f i e d  ( c e r t a i n )  p e r i o d  o f  
t i m e ,  w h i c h e v e r  i s  l o n g e r .  T h e  
c e r t a i n  p e r i o d s  a r e  u s u a l l y  5 ,  
1 0 ,  1 5 ,  o r  2 0  y e a r s .  T h e  l o n g e r  
t h e  c e r t a i n  p e r i o d ,  t h e  l o w e r  
t h e  p e r i o d i c  i n c o m e  p a y m e n t s .

D e fe rred  Annu ities
D e f e r r e d  a n n u i t i e s  m a y  b e  
p u r c h a s e d  w i t h  a  s i n g l e  p r e ­
m i u m  o r  w i t h  p e r i o d i c  o r  f l e x ­
i b l e  p r e m i u m s .  P e r i o d i c  i n c o m e  
p a y m e n t s  b e g i n  a t  a  s p e c i f i e d  
d a t e ,  o f t e n  a g e  6 5 .  T h e  p e r i o d  
b e t w e e n  t h e  p u r c h a s e  d a t e  a n d  
t h e  d a t e  t h e  i n c o m e  p a y m e n t s  
b e g i n  i s  c a l l e d  t h e d e f e r r a l  
p e r i o d  o r  a c c u m u l a t i o n  p e r i o d .  
D u r i n g  t h i s  p e r i o d  t h e  i n s u r a n c e  
c o m p a n y  t r e a t s  y o u r  p r e m i u m  
p a y m e n t s  m u c h  l i k e  d e p o s i t s  t o  
a  s a v i n g s  a c c o u n t .  P r e m i u m  
p a y m e n t s  a r e  r e d u c e d  f o r  e x ­
p e n s e s  a n d  a n y  w i t h d r a w a l s  y o u  
m a y  m a k e  a n d  a r e  c r e d i t e d  a t  a n  
i n t e r e s t  r a t e  d e c l a r e d  b y  t h e  
i n s u r a n c e  c o m p a n y .  T h e  b a l a n c e  
i n  t h e  a c c o u n t  i s  c a l l e d  t h e  
a c c o u n t  v a l u e .  A t  t h e  e n d  o f  t h e  
a c c u m u l a t i o n  p e r i o d ,  t h e  i n s u r ­
a n c e  c o m p a n y  p u r c h a s e s  a n  
i m m e d i a t e  a n n u i t y  u s i n g  t h e  
a c c o u n t  v a l u e  l e s s  a n y  e x p e n s e  
c h a r g e s .  A  d e f e r r e d  a n n u i t y  
c o n t r a c t  p r o v i d e s  a  g u a r a n t e e  
t h a t  a  m i n i m u m  i n c o m e  p a y ­
m e n t  p e r  d o l l a r  o f  a c c o u n t  v a l u e  
w i l l  b e  p a i d .

TH INGS TO BE AWARE OF 
REGARDING ANNU IT IES 

In te re s t R a te s
T h e  i n t e r e s t  r a t e  c r e d i t e d  d u r i n g  
t h e  a c c u m u l a t i o n  p e r i o d  o f  a  
d e f e r r e d  a n n u i t y  i s  s u b j e c t  t o  a  
s t a t e d  m i n i m u m  a s  r e q u i r e d  b y  
s l a t e  l a w ,  u s u a l l y  3 %  p e r  y e a r .  
I n s u r a n c e  c o m p a n i e s  d e t e r m i n e  
t h e  a c t u a l  r a t e  o f  i n t e r e s t  t o  b e  
c r e d i t e d  o n  a  p e r i o d i c  b a s i s .  T h e  
m e t h o d  o f  d e t e r m i n i n g  t h i s  
c r e d i t i n g  r a t e  v a r i e s  a m o n g  
d i f f e r e n t  a n n u i t y  c o n t r a c t s  a n d  
i n s u r a n c e  c o m p a n i e s  b u t  i s  
g e n e r a l l y  b a s e d  o n  t h e

c o m p a n y ' s  i n v e s t m e n t  e x p e r i ­
e n c e  a n d  c o m p e t i t i o n .  M o r e  
r e c e n t l y ,  i n s u r a n c e  c o m p a n i e s  
h a v e  b e g u n  t o  s e l l  a n n u i t y  
c o n t r a c t s  t h a t  d e t e r m i n e  t h e  
c r e d i t i n g  r a t e  b y  r e l a t i n g  i t  t o  
t h e  r e t u r n  o n  a  s t o c k  i n d e x  s u c h  
a s  t h e  S & P  5 0 0 .  I t  i s  i m p o r t a n t  
t o  r e m e m b e r  t h a t  c u r r e n t  c r e d i t ­
i n g  r a t e s  a r e  g e n e r a l l y  g u a r a n ­
t e e d  o n l y  f o r  a  s h o r t  p e r i o d  o f  
t i m e ,  o f t e n  o n e  y e a r .

S u rre n d e rs  and  W ithd raw a ls
► U p o n  d e a t h  o r  c a n c e l l a t i o n  

( s u r r e n d e r )  o f  a  d e f e r r e d  
a n n u i t y ,  t h e  i n s u r a n c e  
c o m p a n y  i s  r e q u i r e d  t o  
p r o v i d e  y o u  w i t h  t h e  c a s h  
v a l u e  r e m a i n i n g  i n  t h e  
a n n u i t y  c o n t r a c t .  T h e  c a s h  
v a l u e  i s  g e n e r a l l y  t h e  a c c o u n t  
v a l u e  l e s s  t h e  s u r r e n d e r  
c h a r g e ,  w h i c h  i s  a n  e x p e n s e  
c h a r g e  f o r  s u r r e n d e r i n g  t h e  
c o n t r a c t .  S u r r e n d e r  c h a r g e s  
a r e  o f t e n  w a i v e d  i f  t h e  p o l i c y  
i s  t e r m i n a t e d  d u e  t o  t h e  d e a t h  
o f  t h e  a n n u i t a n t .  S u r r e n d e r  
c h a r g e s  a r e  u s u a l l y  a  
p e r c e n t a g e  o f  t h e  a c c o u n t  
v a l u e  a n d  d e c r e a s e  w i t h  t i m e .  
S t a t e  l a w  e s t a b l i s h e s  
m i n i m u m  c a s h  v a l u e s .  
I m m e d i a t e  a n n u i t i e s  d o  n o t  
d e v e l o p  c a s h  v a l u e s .

► M o s t  d e f e r r e d  a n n u i t y  
c o n t r a c t s  a l l o w  y o u  t o  
w i t h d r a w  a  p o r t i o n ,  u s u a l l y  
1 0 % ,  o f  t h e  a c c o u n t  v a l u e  
w i t h o u t  a  s u r r e n d e r  c h a r g e .  
T h i s  i s  c a l l e d  a  f r e e  p a r t i a l  
w i t h d r a w a l .  T h e  a m o u n t  t h a t  
i s  w i t h d r a w n  i s  d e d u c t e d  
f r o m  t h e  a c c o u n t  v a l u e .

► M a n y  s i n g l e  p r e m i u m  
d e f e r r e d  a n n u i t y  c o n t r a c t s  
h a v e  b a i l o u t  p r o v i s i o n s .  T h i s  
i s  a  p r o v i s i o n  t h a t  a l l o w s  y o u  
t o  w i t h d r a w  t h e  a c c o u n t  v a l u e  
w i t h o u t  a  s u r r e n d e r  c h a r g e ,  i f  
t h e  i n t e r e s t  r a t e  c r e d i t e d  f a l l s  
b e l o w  a  s e t  r a t e .

O l H



M arke t V a lu e  A d ju s ted  
Annuities
M a r k e t  v a l u e  a d j u s t e d  a n n u i t i e s  
g u a r a n t e e  a  c r e d i t i n g  r a t e  o v e r  a  
s p e c i f i e d  p e r i o d  a b o v e  t h e  s t a t e  
m i n i m u m  g u a r a n t e e d  r a t e ,  b u t  i f  
y o u  d e c i d e  t o  s u r r e n d e r  t h e  
a n n u i t y ,  t h e  a c c o u n t  v a l u e  i s  
s u b j e c t  t o  b o t h  s u r r e n d e r  c h a r g e s  
a n d  a n  a d j u s t m e n t  b a s e d  o n  
c u r r e n t  i n t e r e s t  r a t e s .  T h i s  a d ­
j u s t m e n t  i s  i n t e n d e d  t o  p r o t e c t  
t h e  i n s u r a n c e  c o m p a n y  f r o m  t h e  
t e n d e n c y  o f  a n n u i t a n t s  t o  s u r ­
r e n d e r  d u r i n g  p e r i o d s  o f  i n c r e a s ­
i n g  i n t e r e s t  r a t e s .

V ariab le  A nnu ities
U n l i k e  t h e  a n n u i t i e s  d e s c r i b e d  
a b o v e ,  a  v a r i a b l e  a n n u i t y  c o n ­
t r a c t  d o e s  n o t  g u a r a n t e e  a  
m i n i m u m  i n t e r e s t  c r e d i t i n g  r a t e ,  
n o r  d o e s  i t  g u a r a n t e e  t h e  
a m o u n t  o f  i n c o m e  p a y m e n t s  p e r  
d o l l a r  o f  c a s h  v a l u e .  A  v a r i a b l e  
a n n u i t y  g e n e r a l l y  o f f e r s  y o u  t h e  
o p t i o n  t o  i n v e s t  y o u r  p r e m i u m  
p a y m e n t s  i n  m a n y  d i f f e r e n t  
i n v e s t m e n t  f u n d s  s u c h  a s  m o n e y  
m a r k e t  f u n d s ,  c o m m o n  s t o c k  
f u n d s ,  b o n d  f u n d s ,  a n d  o t h e r s .  
D u r i n g  t h e  a c c u m u l a t i o n  p e r i o d  
o f  t h e  v a r i a b l e  a n n u i t y ,  p r e m i u m  
p a y m e n t s  l e s s  e x p e n s e  c h a r g e s  
a r e  u s e d  t o  p u r c h a s e  u n i t s  i n  a  
s e l e c t e d  f u n d .  T h e  n u m b e r  o f  
u n i t s  p u r c h a s e d  d e p e n d s  o n  t h e  
v a l u e  o f  a  u n i t  i n  t h a t  f u n d ,  
m u c h  l i k e  p u r c h a s i n g  s h a r e s  i n  a  
m u t u a l  f u n d .  C a s h  v a l u e s  a n d  
i n c o m e  p a y m e n t s  t h e n  d e p e n d  
o n  t h e  n u m b e r  o f  u n i t s  p u r ­
c h a s e d  a n d  t h e  v a l u e  o f  e a c h  
u n i t  a t  t h e  t i m e  t h e  p a y m e n t s  
a r e  m a d e .  V a r i a b l e  a n n u i t i e s  a r c  
m o r e  a p p r o p r i a t e  f o r  p e o p l e  
l o o k i n g  f o r  a n  i n v e s t m e n t  p r o d ­
u c t  w i t h o u t  t h e  l o n g - t e r m  g u a r ­
a n t e e s  p r o v i d e d  b y  o t h e r  a n n u ­
i t y  p r o d u c t s .

T axes
A n n u i t y  c o n t r a c t s  c o n t a i n  a n  
i m p o r t a n t  t a x  b e n e f i t .  F e d e r a l  
i n c o m e  t a x e s  o n  i n t e r e s t  e a r n i n g s  
t h a t  a c c u m u l a t e  d u r i n g  t h e

d e f e r r a l  p e r i o d  a r e  d e f e r r e d  u n t i l  
t h e  a n n u i t y  i s  p a i d  o u t .  T h i s  c a n  
r e s u l t  i n  a  s i g n i f i c a n t  s a v i n g  
o v e r  a  l o n g  p e r i o d  o f  t i m e  
r e l a t i v e  t o  o t h e r  m e t h o d s  o f  
s a v i n g .  I f  a  d e f e r r e d  a n n u i t y  i s  
s u r r e n d e r e d  b e f o r e  a g e  
5 9  1 / 2 ,  t h e  a m o u n t  o f  t h e  c a s h  
v a l u e  t h a t  i s  l a r g e r  t h a n  t h e  t o t a l  
p r e m i u m s  p a i d  i s  s u b j e c t  t o  a  
1 0 %  f e d e r a l  t a x  p e n a l t y  i n  
a d d i t i o n  t o  t h e  r e q u i r e d  i n c o m e  
t a x e s .  T h e  t a x  p e n a l t y  g e n e r a l l y  
d o e s  n o t  a p p l y  i f  t h e  a n n u i t y  i s  
s u r r e n d e r e d  d u e  t o  d e a t h  o r  
d i s a b i l i t y ,  n o r  t o  e q u a l  p e r i o d i c  
p a y m e n t s  m a d e  o v e r  t h e  l i f e t i m e  
o f  t h e  a n n u i t a n t .  C o n s u l t  a  t a x  
a d v i s o r  b e f o r e  y o u  p u r c h a s e  o r  
s u r r e n d e r  a n  a n n u i t y  i n  o r d e r  t o  
t h o r o u g h l y  u n d e r s t a n d  t h e  t a x  
c o n s e q u e n c e s .

Health Insurance
E v e r y o n e  r u n s  t h e  r i s k  o f  b e ­
c o m i n g  i l l  o r  s u f f e r i n g  a n  a c c i ­
d e n t  t h a t  r e s u l t s  i n  d o c t o r  o r  
h o s p i t a l  b i l l s ,  a n d  s o m e t i m e s  i n  
l o s s  o f  i n c o m e .  M o s t  A l a s k a n s  
n e e d  p r o t e c t i o n  f r o m  u n e x p e c t e d  
a n d  s o m e t i m e s  d e v a s t a t i n g  
e x p e n s e s  a s s o c i a t e d  w i t h  a n  
i l l n e s s  o r  a c c i d e n t .

H o w  d o  y o u  c h o o s e  f r o m  t h e  
h u n d r e d s  o f  m e d i c a l  p l a n s  
a v a i l a b l e ?  T o  w i s e l y  p u r c h a s e  
m e d i c a l  c a r e  p r o t e c t i o n  y o u  
m u s t :

► D e t e r m i n e  y o u r  f a m i l y ' s  
n e e d s

► K n o w  t h e  d i f f e r e n t  t y p e s  o f  
p r o t e c t i o n  a v a i l a b l e

► C h o o s e  a  p l a n  o n  t h e  b a s i s  o f  
c o v e r a g e ,  c o s t s ,  a n d  s e r v i c e s

B e f o r e  b u y i n g  a  h e a l t h  i n s u r ­
a n c e  p o i i c y ,  k n o w  w h a t  i n s u r ­
a n c e  o r  o t h e r  b e n e f i t s  y o u  
a l r e a d y  h a v e .  T h i s  w i l l  h e l p  
p r e v e n t  d u p l i c a t i n g  c o v e r a g e  
a n d  w i l l  h e l p  y o u  d e t e r m i n e  i f  
y o u  h a v e  e n o u g h  c o v e r a g e ,  
i n a d e q u a t e  c o v e r a g e ,  o r  n o  
c o v e r a g e  a t  a l l .  M a k e  s u r e  y o u  
h a v e  u p - t o - d a t e  i n f o r m a t i o n  o n  
m e d i c a l  i n s u r a n c e ,  d i s a b i l i t y  
b e n e f i t s ,  a n d  s i c k  l e a v e  b e n e f i t s  
p r o v i d e d  b y  y o u r  e m p l o y e r .  
Y o u r  f i r s t  p r i o r i t y  s h o u l d  b e  
a s s u r i n g  t h a t  y o u  h a v e  e i t h e r  a  
c o m p r e h e n s i v e  m a j o r  m e d i c a l  
i n s u r a n c e  p o l i c y  o r  b o t h  b a s i c  
m e d i c a l  i n s u r a n c e  a n d  s u p p l e ­
m e n t a l  m a j o r  m e d i c a l  i n s u r a n c e .

HOW HEALTH INSURANCE 
POL IC IES  ARE SOLD

Ind iv idua l In su ran ce
A n  i n d i v i d u a l  i n s u r a n c e  p o l i c y  
p r o v i d e s  c o v e r a g e  t o  a  s p e c i f i c  
i n d i v i d u a l  o r  t o  a n  i n d i v i d u a l  
a n d  t h e i r  f a m i l y  u n d e r  a  p o l i c y  
i s s u e d  t o  t h a t  i n d i v i d u a l .  I n  
o r d e r  t o  b e  c o n s i d e r e d  f o r  
i n d i v i d u a l  i n s u r a n c e  c o v e r a g e ,  
y o u  w i l l  b e  a s k e d  t o  p r o v i d e  
e v i d e n c e  o f  i n s u r a b i l i t y  t h a t  
m a y  r e q u i r e  y o u  t o  u n d e r g o  a  
m e d i c a l  e x a m i n a t i o n .  T h i s  i s  
c a l l e d  m e d i c a l  u n d e r w r i t i n g .
T h e  s a m e  r e q u i r e m e n t s  w o u l d  
a p p l y  t o  a n y  d e p e n d e n t s  y o u  
m a y  i n s u r e  u n d e r  t h e  p o l i c y .

G roup  In su ran ce
A  g r o u p  i n s u r a n c e  p o l i c y  p r o ­
v i d e s  c o v e r a g e  t o  i n d i v i d u a l s  
u n d e r  a  s i n g l e  m a s t e r  p o l i c y  
k s u e d  t o  t h e  g r o u p  p o l i c y  
o w n e r .  C e r t i f i c a t e s  o f  i n s u r a n c e  
a r e  p r o v i d e d  t o  t h e  i n d i v i d u a l s .  
T h e  p o l i c y  o w n e r  m a y  b e  a n  
e m p l o y e r ,  a n  a s s o c i a t i o n ,  a  l a b o r  
u n i o n ,  o r  o t h e r  e n t i t y .  U n l e s s  
t h e  g r o u p  i s  s m a l l ,  n o  i n d i ­
v i d u a l  m e d i c a l  u n d e r w r i t i n g  i s  
p e r f o r m e d .  I n s t e a d ,  i n s u r e r s  
r e q u i r e  m i n i m u m  e m p l o y e e  o r  
m e m b e r  p a r t i c i p a t i o n  l e v e l s  a n d  
m i n i m u m  e m p l o y e r  c o n t r i b u t i o n



l e v e l s  i n  o r d e r  t o  a s s u r e  t h a t  
t h e r e  a r e  s u f f i c i e n t  i n d i v i d u a l s  i n  
t h e  g r o u p  i n  g o o d  h e a l t h  t o  
b a l a n c e  t h o s e  i n  t h e  g r o u p  i n  
p o o r  h e a l t h .

CONSIDERATIONS IN 
PURCHASING HEALTH 
INSURANCE
W h e t h e r  y o u  h a v e  i n d i v i d u a l  o r  
g r o u p  h e a l t h  i n s u r a n c e  c o v e r a g e ,  
i t  i s  i m p o r t a n t  t o  u n d e r s t a n d  
w h a t  y o u r  c o v e r a g e  i s  a n d  w h a t  
c h a r g e s  y o u  m a y  b e  r e s p o n s i b l e  
f o r  p a y i n g .  R e a d  y o u r  p o l i c y  o r  
c e r t i f i c a t e  t h o r o u g h l y  a n d  c o n ­
s i d e r  t h e  f o l l o w i n g :

► W h a t  s e r v i c e s  a n d  s u p p l i e s  
a r e  c o v e r e d ?

► W h a t  l i m i t s  a r e  s e t  o n  t h e  
b e n e f i t s  f o r  t h e s e  s e r v i c e s  a n d  
s u p p l i e s ?

► W h a t  a r e  t h e  d e d u c t i b l e ,  
c o i n s u r a n c e  a n d  o t h e r  c h a r g e s  
y o u  w i l l  b e  r e s p o n s i b l e  f o r  
p a y i n g ?

► H o w  a r e  b e n e f i t  p a y m e n t s  
c o o r d i n a t e d  w i t h  o t h e r  h e a l t h  
c o v e r a g e  y o u  m a y  h a v e ?

► W h a t  a r e  t h e  m a n a g e d  c a r e  
f e a t u r e s  a n d  r e q u i r e m e n t s  o f  
t h e  p l a n ?

► W h a t  l e v e l ,  t y p e ,  a n d  q u a l i t y  
o f  s e r v i c e  c a n  b e  e x p e c t e d  
f r o m  t h e  i n s u r e r ?

TYPES OF HEALTH 
INSURANCE PLANS
F o l l o w i n g  i s  a  s u m m a r y  o f  s e v ­
e r a l  t y p e s  o f  h e a l t h  i n s u r a n c e  
p l a n s  s o l d  a s  g r o u p  a n d  i n d i ­
v i d u a l  h e a l t h  i n s u r a n c e .  T h e  
a c t u a l  h e a l t h  i n s u r a n c e  b e n e f i t s  
w i l l  v a r y  f r o m  p o l i c y  t o  p o l i c y .  
T h e r e f o r e ,  i t  i s  i m p o r t a n t  t o  r e a d  
a n d  u n d e r s t a n d  y o u r  i n s u r a n c e  
c o n t r a c t .  T h e  term prov ider i s  
c o m m o n l y  u s e d  i n  h e a l t h  i n s u r ­
a n c e  a n d  i n  t h i s  g u i d e  t o  r e f e r  t o

p h y s i c i a n s  a n d  o t h e r  p r o v i d e r s  o f  
m e d i c a l  c a r e .

B as ic  M edica l
A  b a s i c  m e d i c a l  i n s u r a n c e  p o l i c y  
p r o v i d e s  c o v e r a g e  f o r  b a s i c  
h o s p i t a l ,  p r o v i d e r  a n d  o t h e r  
s e r v i c e s .  T h e r e  a r e  l i m i t s  p l a c e d  
o n  t h e  b e n e f i t s  f o r  c o v e r e d  
s e r v i c e s  s u c h  a s  a  l i m i t e d  n u m ­
b e r  o f  h o s p i t a l  d a y s ,  a  m a x i ­
m u m  p a y m e n t  f o r  e a c h  d a y  o f  
h o s p i t a l  c o n f i n e m e n t ,  o r  a  s u r g i ­
c a l  s c h e d u l e  w h e r e  a  s p e c i f i c  
p a y m e n t  m a x i m u m  i s  e s t a b ­
l i s h e d  f o r  e a c h  p r o c e d u r e .  T h e s e  
b e n e f i t s  a r e  p r o v i d e d  w i t h o u t  
d e d u c t i b l e s  o r  c o i n s u r a n c e .

Supp lem en ta l M a jo r M edica l
U n d e r  a  s u p p l e m e n t a l  m a j o r  
m e d i c a l  p o l i c y ,  b e n e f i t s  a r e  
s t r u c t u r e d  t o  s u p p l e m e n t  a  b a s i c  
m e d i c a l  i n s u r a n c e  p o l i c y .  T h e  
p o l i c y  w o u l d  p a y  f o r  a n y  c o v ­
e r e d  s e r v i c e s  a n d  s u p p l i e s  n o t  
c o v e r e d  b y  t h e  b a s i c  m e d i c a l  
i n s u r a n c e  p o l i c y  a f t e r  t h e  r e ­
q u i r e d  d e d u c t i b l e  h a s  b e e n  p a i d  
a n d  s u b j e c t  t o  t h e  c o i n s u r a n c e  
r e q u i r e m e n t s .  A  b a s i c  m e d i c a l  
p o l i c y  i n  c o m b i n a t i o n  w i t h  a  
s u p p l e m e n t a l  m a j o r  m e d i c a l  
p o l i c y  r e s u l t s  i n  c o v e r a g e  s i m i l a r  
t o  a  c o m p r e h e n s i v e  m a j o r  m e d i ­
c a l  p o l i c y .

Com p rehen sive  M a jo r 
M edica l
A  c o m p r e h e n s i v e  m a j o r  m e d i c a l  
p o l i c y  p r o v i d e s  c o v e r a g e  f o r  
a l m o s t  a l l  t y p e s  o f  m e d i c a l  c a r e  
s e r v i c e s  a n d  s u p p l i e s  a n d  h a s  
h i g h  b e n e f i t  l i m i t s .  T h e s e  p o l i ­
c i e s  c o v e r  h o s p i t a l ,  p r o v i d e r ,  a n d  
o t h e r  s e r v i c e s  s u b j e c t  o n l y  t o  t h e  
r e q u i r e d  d e d u c t i b l e ,  c o i n s u r a n c e ,  
a n d  b e n e f i t  m a x i m u m s .  U n l i k e  
b a s i c  m e d i c a l ,  i n d i v i d u a l s  a r e  
r e q u i r e d  t o  s h a r e  i n  t h e  c o s t  o f  
t h e i r  m e d i c a l  e x p e n s e s .  T h e s e  
p o l i c i e s  h a v e  r e p l a c e d  m o s t  o f  
t h e  b a s i c  m e d i c a l  i n s u r a n c e  
p o l i c i e s .

L i m i t e d  b e n e f i t  p l a n s  a r e  o f f e r e d  
a s  i n d e p e n d e n t ,  n o n c o o r d i n a t e d  
b e n e f i t s  p r o v i d e d  u n d e r  a  s e p a ­
r a t e  p o l i c y  a n d  p a i d  w i t h o u t  
r e g a r d  t o  a n y  o t h e r  i n s u r a n c e  
p l a n .  E x a m p l e s  o f  t h e s e  t y p e s  o f  
p l a n s  i n c l u d e  hospital indem­
nity policies t h a t  p a y  a  f i x e d  
a m o u n t  f o r  e a c h  d a y  o f  h o s p i t a l  
c o n f i n e m e n t ,  a n d  specified o r 
dread disease policies t h a t  o n l y  
p a y  f o r  m e d i c a l  e x p e n s e s  a s s o c i ­
a t e d  w i t h  a  s p e c i f i e d  d i s e a s e  
( s u c h  a s  c a n c e r  o r  h e a r t  d i s e a s e ) .

Long -Term  C a re
L o n g - t e r m  c a r e  i n s u r a n c e  p o l i ­
c i e s  p r o v i d e  n u r s i n g  h o m e  o r  
h o m e  h e a l t h  c a r e  b e n e f i t s  f o r  
i n d i v i d u a l s  w i t h  a  p r o l o n g e d  
p h y s i c a l  i l l n e s s ,  d i s a b i l i t y  o r  
m e n t a l  d i s o r d e r ,  m e d i c a l  c o n d i ­
t i o n ,  o r  a  d e f i c i e n c y  a f f e c t i n g  
a c t i v i t i e s  o f  d a i l y  l i v i n g  o r  
l i f e s t y l e .  B e n e f i t s  a r e  p r o v i d e d  a s  
a  r e i m b u r s e m e n t  f o r  s e r v i c e s ,  
b u t  s u b j e c t  t o  a  f i x e d  d o l l a r  
m a x i m u m  p e r  d a y .  U s u a l l y  a  
w a i t i n g  p e r i o d  c a l l e d  anelim i- 
nation period o f  0 ,  3 0 ,  9 0 ,  1 8 0 ,  
o r  3 6 0  d a y s  i s  r e q u i r e d  b e f o r e  
t h e  p l a n  w i l l  p a y  b e n e f i t s .  L o n g ­
t e r m  c a r e  i n s u r a n c e  m a y  b e  
a v a i l a b l e  a s  a  r i d e r  t o  a  l i f e  
i n s u r a n c e  o r  a n n u i t y  p o l i c y ,  a s  
w e l l  a s  a  s e p a r a t e  h e a l t h  i n s u r ­
a n c e  p o l i c y .

M ed ica re  Supp lem en t
M e d i c a r e  s u p p l e m e n t  ( a l s o  
c a l l e d  M e d i g a p )  i n s u r a n c e  i s  
s o l d  t o  p e o p l e  a g e  6 5  a n d  o l d e r  
a n d  h e l p s  p a y  f o r  m e d i c a l  c o s t s  
t h a t  M e d i c a r e  P a r t s  A  &  B  d o  
n o t  p a y ,  s u c h  a s  t h e  d e d u c t i b l e  
a n d  c o i n s u r a n c e  a m o u n t s .  M e d i ­
c a r e  s u p p l e m e n t  i n s u r a n c e  i s  
r e g u l a t e d  b y  b o t h  s t a t e  a n d  
f e d e r a l  l a w s .  T h i s  c o v e r a g e  c a n  
o n l y  b e  p r o v i d e d  t h r o u g h  C n  
s t a n d a r d  h e a l t h  p l a n s  t h a t  v a r y  
i n  t h e  a m o u n t  a n d  t y p e  o f  
c o v e r a g e  p r o v i d e d .  C o v e r a g e  i s  
a v a i l a b l e  t o  i n d i v i d u a l s  w i t h o u t  
m e d i c a l  u n d e r w r i t i n g  f o r  s i x
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m o n t h s  f o l l o w i n g  t h e  d a t e  t h e  
i n d i v i d u a l  f i r s t  b e c o m e s  e l i g i b l e  
f o r  M e d i c a r e  P a r t  B .  T h e  D i v i ­
s i o n  o f  I n s u r a n c e  p r o d u c e s ,  o n  
a n  a n n u a l  b a s i s ,  a  r a t e  c o m p a r i ­
s o n  g u i d e  t h a t  o u t l i n e s  t h e  b a s i c  
c h a r a c t e r i s t i c s  o f  M e d i c a r e  
s u p p l e m e n t  i n s u r a n c e ,  d e s c r i b e s  
t h e  t e n  s t a n d a r d  h e a l t h  i n s u r ­
a n c e  p l a n s ,  a n d  s h o w s  t h e  
c u r r e n t  p r e m i u m  r a t e s  c h a r g e d  
b y  t h e  i n s u r e r s  s e l l i n g  t h i s  
i n s u r a n c e  i n  A l a s k a .  T h e r e  i s  
a l s o  a  p a m p h l e t  e n t i t l e d  " H e a l t h  
I n s u r a n c e  f o r  P e o p l e  w i t h  M e d i ­
c a r e "  p r o d u c e d  b y  t h e  5 0  s t a t e s  
a n d  t h e  f e d e r a l  g o v e r n m e n t  t h a t  
s u m m a r i z e s  t h e  M e d i c a r e  a n d  
M e d i c a r e  s u p p l e m e n t  p r o g r a m s .  
B o t h  p u b l i c a t i o n s  a r e  a v a i l a b l e  
f r o m  t h e  D i v i s i o n  o f  S e n i o r  
S e r v i c e s ,  3 6 0 1  C  S t r e e t ,  S u i t e  3 1 0 ,  
A n c h o r a g e ,  A l a s k a  9 9 5 0 3 ,  t e l e ­
p h o n e  n u m b e r  ( 9 0 7 )  2 6 9 - 3 6 8 0  o r  
(8 0 0 )  4 7 8 - 6 0 6 5 .

D enta l In su ran ce
D e n t a l  i n s u r a n c e  c o v e r s  c o s t s  
a s s o c i a t e d  w i t h  t h e  c a r e  o f  t e e t h .  
B e n e f i t s  f o r  p r e v e n t i v e  s e r v i c e s ,  
s u c h  a s  c l e a n i n g s  a n d  e x a m s  a r e  
g e n e r a l l y  l i m i t e d  t o  o n c e  e v e r y  
s i x  m o n t h s .  M o s t  p l a n s  c o n t a i n  
c o i n s u r a n c e  a n d  d e d u c t i b l e  c o s t -  
s h a r i n g  r e q u i r e m e n t s .  T h e  c o i n ­
s u r a n c e  p r o v i s i o n s  w i l l  v a r y  
b a s e d  o n  t h e  t y p e  o f  p r o c e d u r e .

V ision  C ove rag e
V i s i o n  c o v e r a g e  p r o v i d e s  b e n ­
e f i t s  f o r  g l a s s e s ,  c o n t a c t  l e n s e s ,  
a n d  e y e  e x a m i n a t i o n s  u p  t o  a  
s p e c i f i e d  a m o u n t  p e r  y e a r .
V i s i o n  b e n e f i t s  a r e  o f t e n  s u b j e c t  
t o  a  s e t  s c h e d u l e  o f  b e n e f i t s  a n d  
l i m i t s  o n  t h e  f r e q u e n c y  o f  s e r ­
v i c e s .  A  t y p i c a l  v i s i o n  p l a n  
c o v e r s  t h e  c o s t  f o r  o n e  e x a m i n a ­
t i o n  p e r  y e a r ,  w i t h  c o v e r a g e  f o r  
g l a s s e s  a n d  c o n t a c t  l e n s e s  l i m ­
i t e d  t o  o n c e  e v e r y  t w o  y e a r s .

TH INGS TO BE AWARE OF 
REGARDING HEALTH 
INSURANCE POLIC IES 

B en e fit L im its
► M o s t  h e a l t h  i n s u r a n c e  p l a n s  

s e t  a  m a x i m u m  b e n e f i t  
a m o u n t  t h a t  w i l l  b e  p r o v i d e d  
f o r  a l l  c o v e r e d  s e r v i c e s  a n d  
s u p p l i e s  o v e r  t h e  l i f e t i m e  o f  
t h e  c o v e r e d  i n d i v i d u a l .  T h i s  i s  
c a l l e d  a  life tim e maximum. 
T h i s  m a x i m u m  i s  o f t e n  s e t  a t  
$1,000,000.

► M o s t  h e a l t h  i n s u r a n c e  p l a n s  
s e t  a  m a x i m u m  b e n e f i t  
a m o u n t  t h a t  p r o v i d e s  f o r  
p a r t i c u l a r  s e r v i c e s  a n d  
s u p p l i e s ,  s u c h  a s  a  m a x i m u m  
b e n e f i t  o f  $ 2 5 0 , 0 0 0  f o r  o r g a n  
t r a n s p l a n t s .

► S o m e  h e a l t h  i n s u r a n c e  p l a n s  
l i m i t  t h e  b e n e f i t  t h a t  w i l l  b e  
p r o v i d e d  p e r  d a y  f o r  a  
c o v e r e d  s e r v i c e .  T h i s  i s  c a l l e d  
a  daily maximum. T h e y  m a y  
a l s o  l i m i t  t h e  n u m b e r  o f  d a y s  
t h a t  a  s e r v i c e  w i l l  b e  c o v e r e d .  
T h e s e  t y p e s  o f  l i m i t s  a r e  
g e n e r a l l y  u s e d  f o r  s e r v i c e s  
i n c l u d i n g  m e n t a l  a  d  n e r v o u s  
d i s o r d e r s ,  s k i l l e d  n u r s i n g  
f a c i l i t i e s ,  a n d  h o m e  h e a l t h  
c a r e .

► M a n y  h e a l t h  i n s u r a n c e  p l a n s  
l i m i t  t h e  t o t a l  b e n e f i t  t h a t  w i l l  
b e  p r o v i d e d  p e r  y e a r  f o r  
c o v e r e d  s e r v i c e s .  T h i s  i s  c a l l e d  
a n  annual maximum. T h e s e  
l i m i t s  a r e  g e n e r a l l y  u s e d  f o r  
t h o s e  s e r v i c e s  w h e r e  i t  i s  
d i f f i c u l t  t o  a s s e s s  w h e t h e r  t h e  
s e r v i c e  i s  m e d i c a l l y  n e c e s s a r y .

► M o s t  h e a l t h  i n s u r a n c e  p l a n s  
e x c l u d e  o r  l i m i t  c o v e r a g e  f o r  
a  p e r i o d  o f  t i m e  f o r  m e d i c a l  
c o n d i t i o n s  t h a t  e x i s t e d  w i t h i n  
a  c e r t a i n  p e r i o d ,  c o m m o n l y  
s i x  m o n t h s ,  p r i o r  t o  t h e  d a t e  
c o v e r a g e  b e g a n  f o r  w h i c h  
m e d i c a l  a d v i c e ,  d i a g n o s i s ,  
c a r e  o r  t r e a t m e n t  w a s  
r e c o m m e n d e d  o r  r e c e i v e d .

T h i s  i s  c a l l e d  apreexisting 
condition waiting period. T h e
w a i t i n g  p e r i o d  i s  c o m m o n l y  
1 2  m o n t h s .  I n  m o s t  c a s e s ,  
i n s u r a n c e  c o m p a n i e s  m u s t  
r e d u c e  t h i s  w a i t i n g  p e r i o d  b y  
t h e  n u m b e r  o f  d a y s  y o u  w e r e  
c o v e r e d  u n d e r  p r i o r  h e a l t h  
i n s u r a n c e  p l a n s ,  a s  l o n g  a s  
y o u  h a d  n o  m o r e  t h a n  a  9 0 -  
d a y  b r e a k  i n  y o u r  h e a l t h  
i n s u r a n c e  c o v e r a g e .

D educ tib le s , C o in su ran ce , 
and  O the r C ha rg e s
► A  deductible i s  a  s p e c i f i e d  

d o l l a r  a m o u n t  a n  i n d i v i d u a l  
m u s t  p a y  i n  e a c h  p o l i c y  
p e r i o d  b e f o r e  r e i m b u r s e m e n t  
f o r  e x p e n s e s  b e g i n .  T h e  
p r i m a r y  p u r p o s e  o f  t h e  
d e d u c t i b l e  i s  t o  e n c o u r a g e  
i n d i v i d u a l s  t o  u s e  h e a l t h  c a r e  
s e r v i c e s  o n l y  w h e n  n e c e s s a r y .  
A  s e p a r a t e  d e d u c t i b l e  m a y  b e  
r e q u i r e d  f o r  s p e c i f i e d  s e r v i c e s  
s u c h  a s  h o s p i t a l  a d m i s s i o n s  o r  
p r e s c r i p t i o n  d r u g s .  S o m e  
h e a l t h  p l a n s  m a y  i n c l u d e  a  
p r o v i s i o n  t h a t  a l l o w s  a n y  
c l a i m s  i n c u r r e d  i n  t h e  l a s t  
q u a r t e r  o f  t h e  p o l i c y  p e r i o d  t o  
b e  c a r r i e d  o v e r  a n d  a p p l i e d  t o  
m e e t  t h e  d e d u c t i b l e  i n  t h e  
n e x t  q u a r t e r .

► Coinsurance i s  t h a t  p e r ­
c e n t a g e  o f  c o v e r e d  s e r v i c e s  a n d  
s u p p l i e s  t h e  i n s u r e r  w i l l  p a y  
f o r  a f t e r  t h e  i n d i v i d u a l  p a y s  
t h e  d e - d u c t i b l e .  T h e  i n d i v i d u a l  
i s  r e s p o n s i b l e  f o r  t h e  a m o u n t  
t h e  i n s u r e r  d o e s  n o t  p a y .  A  
c o m m o n  c o i n s u r a n c e  
a r r a n g e m e n t  i s  f o r  t h e  i n s u r e r  
t o  p a y  8 0 %  o f  c h a r g e s  f o r  
c o v e r e d  s e r v i c e s  a n d  t h e  
i n d i v i d u a l  2 0 % .

► Out-of-pockct maximum i s  t h e  
m a x i m u m  d o l l a r  a m o u n t  t h e  
i n d i v i d u a l  p a y s  f o r  c o v e r e d  
s e r v i c e s  a n d  s u p p l i e s  d u r i n g  a  
s p e c i f i e d  p e r i o d ,  g e n e r a l l y  a  
c a l e n d a r  y e a r .  T h i s  m a x i m u m  
m a y  b e  d e f i n e d  t o  i n c l u d e  o r  
e x c l u d e  t h e  d e d u c t i b l e .  O n c e
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t h e  o u t - o f - p o c k e t  m a x i m u m  i s  
p a i d ,  b e n e f i t s  a r e  p a i d  a t  1 0 0 %  
o f  t h e  c o s t s  i n c u r r e d  a f  e r  t h a t  
t i m e .

► A  copayment i s  t h e  f ix e d  
d o l l a r  a m o u n t  t h a t  t h e  
i n d i v i d u a l  i s  r e q u i r e d  t o  p a y  
a t  t h e  t i m e  e a c h  c o v e r e d  
s e r v i c e  t a k e s  p l a c e .  
C o p a y m e n t s  v a r y  b y  t y p e  o f  
s e r v i c e .  T h e y  a r e  c o m m o n l y  
u s e d  w i t h  e m e r g e n c y  s e r v i c e s  
a n d  p r e s c r i p t i o n  d r u g s .

► A  usual, customaiy and 
reasonable ( U C R )  c h a r g e  i s  a n  
e s t a b l i s h e d  m a x i m u m  a m o u n t  
t h a t  a n  i n s u r a n c e  c o m p a n y  
w i l l  r e i m b u r s e  f o r  a  m e d i c a l  
e x p e n s e  c o v e r e d  u n d e r  y o u r  
h e a l t h  i n s u r a n c e  p o l i c y .  U C R  
c h a r g e s  a r e  g e n e r a l l y  
d e t e r m i n e d  b a s e d  o n  c h a r g e s  
t h a t  a r e  a c t u a l l y  b i l l e d  b y  
p r o v i d e r s  f o r  e a c h  m e d i c a l  
p r o c e d u r e  o r  s e r v i c e  i n  a  
g e o g r a p h i c a l  a r e a .  I n  o r d e r  t o  
d e t e r m i n e  a  r e a s o n a b l e  
c h a r g e ,  U C R  c h a r g e s  a r e  
c o m m o n l y  c a l c u l a t e d  a s  a  
p e r c e n t i l e  o f  t h e  c h a r g e s  b i l l e d  
b y  p r o v i d e r s .  T h e  p e r c e n t i l e  i s  
g e n e r a l l y  s e t  s o  t h a t  a  l a r g e  
p e r c e n t a g e ,  s u c h  a s  8 0 %  o r  
9 0 % ,  o f  c h a r g e s  a c t u a l l y  b i l l e d  
b y  p r o v i d e r s  a r e  r e i m b u r s a b l e  
i n  f u l l .  N o t e  t h a t  U C R  c h a r g e s  
a r e  d e t e r m i n e d  b y  e a c h  
i n s u r e r  a n d  w i l l  v a r y .

U n d e r  m o s t  h e a l t h  i n s u r a n c e  
p l a n s ,  y o u  w i l l  b e  r e s p o n s i b l e  
f o r  p a y i n g  a n y  a m o u n t  b i l l e d  
b y  a  h o s p i t a l  o r  p h y s i c i a n  t h a t  
i s  l a r g e r  t h a n  t h e  i n s u r e r ' s  
e s t a b l i s h e d  U C R  c h a r g e s  f o r  
t h e  s e r v i c e  o r  p r o c e d u r e .  
H o w e v e r ,  s e r v i c e  c o r p o r a t i o n s ,  
s u c h  a s  B l u e  C r o s s ,  c o n t r a c t  
w i t h  v a r i o u s  h o s p i t a l s  a n d  
p r o v i d e r s  w h o  a g r e e  t o  a c c e p t  
t h e  s e r v i c e  c o r p o r a t i o n ' s  
p a y m e n t  a s  p a y m e n t  i n  f u l l .  
T h e r e f o r e  y o u  w o u l d  n o t  b e  
r e s p o n s i b l e  f o r  p a y i n g  a n y  
a m o u n t  t h a t  e x c e e d s  t h e i r  
U C R  c h a r g e s ,  u n l e s s  y o u  
c h o s e  t o  u s e  a  h o s p i t a l  o r  
p r o v i d e r  t h a t  d o e s  n o t  h a v e  a

c o n t r a c t  w i t h  t h e  s e r v i c e  
c o r p o r a t i o n .

► T h e  f o l l o w i n g  i s  a n  e x a m p l e  
o f  h o w  t h e  v a r i o u s  c h a r g e s  
d e s c r i b e d  a b o v e
i m p a c t  t h e  a m o u n t  
y o u  m a y  b e  
r e s p o n s i b l e  f o r  p a y i n g  
f o r  m e d i c a l  s e r v i c e s :

C ove red  S e rv ic e s  and 
Supp lie s
T h e r e  a r e  t w o  b a s i c  c a t e g o r i e s  o f  
s e r v i c e s  a n d  s u p p l i e s  c o v e r e d  b y  
h e a l t h  i n s u r a n c e  p o l i c i e s .

► Hospital Benefits i n c l u d e  
e x p e n s e s  a s s o c i a t e d  w i t h  s t a y s  
a t  h o s p i t a l s  a n d  o t h e r  c o v e r e d  
f a c i l i t i e s ,  s u c h  a s  s k i l l e d  
n u r s i n g  f a c i l i t i e s ,  n u r s i n g  
h o m e s  a n d  o u t p a t i e n t  s u r g e r y  
c e n t e r s .  B e n e f i t s  f o r  h o s p i t a l  
s e r v i c e s  o f t e n  r e q u i r e  t h a t  t h e  
i n d i v i d u a l  o r  t h e i r  p h y s i c i a n  
c o n t a c t  t h e  i n s u r e r  o r  t h e  
e m p l o y e r  t o  o b t a i n  p r i o r  
a p p r o v a l  f o r  t h e  n u m b e r  o f  
d a y s  o f  h o s p i t a l  s t a y .  W i t h o u t  
t h i s  a p p r o v a l  t h e  b e n e f i t s  m a y  
b e  r e d u c e d .

► Physician o r P rovider 
Benefits i n c l u d e  s e r v i c e s  
p r o v i d e d  b y  l i c e n s e d  
p h y s i c i a n s  a n d  o t h e r  m e d i c a l  
p r o v i d e r s .

T h e r e  a r e  a  n u m b e r  o f  o t h e r  
c h a r g e s  a n d  s e r v i c e s  g e n e r a l l y  
e x c l u d e d  f r o m  c o v e r a g e  u n d e r  
m o s t  h e a l t h  i n s u r a n c e  p l a n s .  
F o l l o w i n g  a r e  e x a m p l e s  o f  
c o m m o n  e x c l u s i o n s :

► S e r v i c e s  d e t e r m i n e d  b y  t h e  
i n s u r e r  t o  b e  m e d i c a l l y  
u n n e c e s s a r y

► S e r v i c e s  c o n s i d e r e d  
e x p e r i m e n t a l  b y  a n  a c c e p t e d  
m e d i c a l  a u t h o r i t y

► S e r v i c e s  r e l a t e d  t o  c o s m e t i c  
s u r g e r y

► S e r v i c e s  f o r  m e n t a l  o r  n e r v o u s  
d i s o r d e r s ,  v i s i o n ,  h e a r i n g

► Services that are provided 
without charge

► Services provided due to war
► Services provided as a result 

o f a work-related injury
► Services provided by a relative
► Services related to normal 

pregnancy and routine well- 
baby care (these arc generally 
excluded from individual 
policies and included in group 
policies).

Alaska law mandates that the 
follow ing specific charges or 
services be covered in health 
insurance plans sold in Alaska. 
These requirements do not apply 
to employers with self-insured 
health plans.
► Coverage for newly born or 

adopted children for at least 
3 0  days, if coverage includes 
dependents

► Coverage for treatment o f 
alcoholism or drug abuse

► Low-dose mammography 
screening if the contract 
covers mastectomies and 
prosthetic devices and 
reconstructive surgery

► Treatment o f phenylketonuria
► Coverage for not less than 48 

hours after vaginal birth and 
9 6  hours after a cesarean 
birth, if the contract covers the 
costs o f childbirth

► Coverage for prostate cancer 
screening and cervical cancer 
screening

C oo rd in a tion  o f  B en e fits
This provision applies to the 
situation where an individual is 
covered under two different 
health insurance plans. It is 
included in almost all group 
insurance plans. It requires that
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p a y m e n t s  m a d e  u n d e r  t h e  t w o  
p l a n s  b e  c o o r d i n a t e d  s o  t h a t  t h e  
i n d i v i d u a l  d o e s  n o t  r e c e i v e  
d u p l i c a t e  p a y m e n t s  f o r  a  s e r v i c e ,  
t h e r e b y  b e i n g  r e i m b u r s e d  m o r e  
t h a n  w h a t  w a s  s p e n t .  D u p l i c a t e  
c o v e r a g e  f r e q u e n t l y  o c c u r s  w h e n  
a n  i n d i v i d u a l  i s  c o v e r e d  u n d e r  
b o t h  t h e i r  o w n  a n d  t h e i r  
s p o u s e ' s  i n s u r a n c e  p l a n s .  M o s t  
c o o r d i n a t i o n  o f  b e n e f i t s  p r o v i ­
s i o n s  r e q u i r e  t h a t  t h e  
i n d i v i d u a l ' s  o w n  p l a n  p a y  f i r s t  
o n  a  c l a i m ,  a n d  t h e  o t h e r  p l a n  
o n l y  p a y  t h e  a m o u n t s  n o t  c o v ­
e r e d  b y  t h e  f i r s t  p l a n .  I t  i s  
i m p o r t a n t  t h a t  t h i s  p r o v i s i o n  b e  
r e v i e w e d  s o  t h a t  m i s u n d e r s t a n d ­
i n g s  c a n  b e  a v o i d e d  r e g a r d i n g  
t h e  b e n e f i t  p a y m e n t s  e a c h  i n ­
s u r e r  w i l l  m a k e .

MANAGED CARE
T h i s  i s  a  c o m m o n  t e r m  t o d a y  
a n d  t h e r e  i s  n o  o n e  g e n e r a l l y  
a c c e p t e d  d e f i n i t i o n .  F o r  i n s u r ­
a n c e  c o m p a n i e s ,  t h e  t e r m  i s  
o f t e n  u s e d  t o  d e s c r i b e  t h e  m a n y  
c o s t  a n d  c a r e  m a n a g e m e n t  
f e a t u r e s  o f  h e a l t h  i n s u r a n c e  
p l a n s .  T h e  m o s t  s i g n i f i c a n t  
m a n a g e d  c a r e  f e a t u r e  o f  h e a l t h  
i n s u r a n c e  p l a n s  i s  u t i l i z a t i o n  
r e v i e w  p r o g r a m s  t h a t  e v a l u a t e  
t h e  a p p r o p r i a t e n e s s ,  n e c e s s i t y ,  
a n d  q u a l i t y  o f  h e a l t h  c a r e  p r o ­
v i d e d  t o  t h e  p o l i c y h o l d e r s .  T h e s e  
p r o g r a m s  i n c l u d e  r e q u i r e m e n t s  
( a s  d e s c r i b e d  b e l o w )  f o r  h o s p i t a l  
p r e a d m i s s i o n  a u t h o r i z a t i o n ,  
s e c o n d  s u r g i c a l  o p i n i o n s ,  h o s p i ­
t a l  s t a y  r e v i e w s  a n d  p l a n n i n g ,  
a n d  c a s e  m a n a g e m e n t .  U t i l i z a ­
t i o n  r e v i e w  i s  p r o v i d e d  b y  
n u r s e s  o r  p h y s i c i a n s  e m p l o y e d  
b y  o r  c o n t r a c t e d  w i t h  t h e  i n ­
s u r e r .  O t h e r  e x a m p l e s  o f  m a n ­
a g e d  c a r e  f e a t u r e s  a r e  c e n t e r s  o f  
e x c e l l e n c e ,  p r e f e r r e d  p r o v i d e r  
a r r a n g e m e n t s ,  a n d  p r e s c r i p t i o n  
d r u g  c o p a y m e n t  p l a n s .

H osp ita l P re adm iss io n  
A u tho riza tion
H o s p i t a l  p r e a d m i s s i o n  a u t h o r i z a ­
t i o n  r e q u i r e s  t h a t  t h e  i n s u r e d  
i n d i v i d u a l  r e c e i v e  a u t h o r i z a t i o n

t o  b e  a d m i t t e d  t o  a  h o s p i t a l  i n  
n o n e m e r g e n c y  c a s e s .  I f  t h e  
i n d i v i d u a l  f a i l s  t o  r e c e i v e  p r i o r  
a u t h o r i z a t i o n ,  b e n e f i t s  w i l l  b e  
r e d u c e d .

Second  S u rg ica l Opin ion
S e c o n d  s u r g i c a l  o p i n i o n  r e q u i r e ­
m e n t s  p r o v i d e  t h a t  a  s e c o n d  
o p i n i o n  b y  a  d i f f e r e n t  p h y s i c i a n  
b e  g i v e n  b e f o r e  c e r t a i n  s u r g e r i e s  
a r e  p e r f o r m e d .  T h e  c o s t  o f  t h e  
s e c o n d  o p i n i o n  i s  c o v e r e d  a t  
1 0 0 % .  R e q u i r i n g  s e c o n d  s u r g i c a l  
o p i n i o n s  i s  i n t e n d e d  t o  e l i m i n a t e  
u n n e c e s s a r y  s u r g e r y  a n d  t o  
e n c o u r a g e  b e t t e r  u s e  o f  h e a l t h  
c a r e  s e r v i c e s  b y  i n d i v i d u a l s .

C ase  M anagem ent
C a s e  m a n a g e m e n t  i s  u s e d  f o r  
i n d i v i d u a l s  w i t h  h i g h - c o s t  
i l l n e s s e s  s u c h  a s  c a n c e r ,  h e a r t  
d i s e a s e ,  a n d  d i a b e t e s .  U s u a l l y  a  
n u r s e  e m p l o y e d  b y  t h e  i n s u r e r  
m o n i t o r s  t h e  i n d i v i d u a l ' s  t r e a t ­
m e n t  a n d  h e l p s  d e v e l o p  a  t r e a t ­
m e n t  p l a n  t o  a c h i e v e  t n e  b e s t  
o u t c o m e  a n d  t h e  m o s t  c o s t  
e f f e c t i v e  u s e  o f  h e a l t h  c a r e  
s e r v i c e s  f o r  t h e  p a t i e n t .

C oncu rren t H osp ita l R ev iew  
and D isch a rg e  P lann ing  
R ev iew s
C o n c u r r e n t  h o s p i t a l  r e v i e w  a n d  
d i s c h a r g e  p l a n n i n g  r e v i e w s  t a k e  
p l a c e  f o r  a n y  h o s p i t a l i z a t i o n ,  n o i  
j u s t  h i g h  c o s t  i l l n e s s e s ,  a n d  
i n v o l v e s  m o n i t o r i n g  t h e  n e c e s s i t y  
o f  c o n t i n u e d  h o s p i t a l i z a t i o n .  1 h e y  
a r e  i n t e n d e d  t o  e n s u r e  t h e  i n d i ­
v i d u a l  s t a y s  i n  t h e  h o s p i t a l  o n l y  
a s  l o n g  a s  m e d i c a l l y  n e c e s s a r y  
a n d  w h e n  d i s c h a r g e d ,  r e c e i v e s  
a p p r o p r i a t e  c a r e .

C en te rs  o f  E x c e lle n c e
C e n t e r s  o f  e x c e l l e n c e  a r e  s p e c i f i c  
p r o v i d e r s  s e l e c t e d  b y  t h e  i n s u r e r  
t h a t  p r o v i d e  f a i r l y  l o w  v o l u m e ,  
h i g h  r i s k  p r o c e d u r e s  s u c h  a s  
t r a n s p l a n t s  a n d  h e a r t  s u r g e r y  a t

r e d u c e d  c o s t s .  T h e s e  p r o v i d e r s  
h a v e  a n  e x p e r t i s e  i n  t h e  p r o c e ­
d u r e ,  a n d  t h e r e f o r e  p r o v i d e  h i g h  
q u a l i t y  c a r e ,  w i t h  f e w e r  c o m p l i ­
c a t i o n s  a n d  s h o r t e r  h o s p i t a l  
s t a y s .

P r e f e r r e d  p r o v i d e r  a r r a n g e m e n t s
o c c u r  w h e n  i n s u r e r s  c o n t r a c t  
w i t h  h o s p i t a l s  a n d / o r  p r o v i d e r s  
t o  p r o v i d e  s e r v i c e s  f o r  a  r e d u c e d  
c o s t .  W h e n  p o l i c y h o l d e r s  a r e  
e n c o u r a g e d  t o  u s e  p r e f e r r e d  
p r o v i d e r s ,  t h e  p r o v i d e r s  g a i n  
f r o m  t h e  a d d i t i o n a l  p a t i e n t s  
d i r e c t e d  t o  t h e m .  T h e  p o l i c y ­
h o l d e r s  a n d  i n s u r e r  g a i n  b e c a u s e  
t h e  p r o v i d e r s  w i l l  u s u a l l y  a g r e e  
t o  a  l o w e r  f e e  s c h e d u l e  f o r  
s e r v i c e s  r e n d e r e d .  P o l i c y h o l d e r s  
h a v e  t h e  c h o i c e  w h e t h e r  o r  n o t  
t o  u s e  t h e s e  p r e f e r r e d  p r o v i d e r s .  
I t  i s  o f t e n  t o  t h e  p o l i c y h o l d e r ' s  
a d v a n t a g e  t o  u t i l i z e  t h e  p r e ­
f e r r e d  p r o v i d e r s ,  s i n c e  l o w e r  
d e d u c t i b l e s  a n d  c o i n s u r a n c e  
p a y m e n t s  w i l l  e x i s t .  I n  A l a s k a ,  
i n s u r e r s  a r e  p r o h i b i t e d  f r o m  
r e f u s i n g  t o  p a y  b e n e f i t s  f o r  t h e  
u s e  o f  n o n p r e f e r r e d  p r o v i d e r s .

P re sc rip tio n  Drug 
C opaym en t P la n s
P r e s c r i p t i o n  d r u g  c o p a y m e n t  
p l a n s  e n c o u r a g e  t h e  u s e  o f  
g e n e r i c  d r u g s ,  w h i c h  c a n  b e  a s  
m u c h  a s  5 0 %  l e s s  e x p e n s i v e  t h a n  
b r a n d - n a m e  d r u g s .  T h e  i n d i ­
v i d u a l  w i l l  g e n e r a l l y  b e  r e q u i r e d  
t o  m a k e  a  h i g h e r  c o p a y m e n t  i f  
t h e y  c h o o s e  t o  u s e  a  b r a n d - n a m e  
d r u g  w h e n  a  g e n e r i c  v e r s i o n  i s  
a v a i l a b l e .

ALASKA HEALTH 
INSURANCE LAWS 

Sm a ll E m p lo ye r H ea lth  
In su ran ce
A l a s k a  S t a t u t e  r e q u i r e s  i n s u r e r s  
w h o  o f f e r  h e a l t h  i n s u r a n c e  
c o v e r a g e  t o  s m a l l  e m p l o y e r s  i n  
t h e  s t a t e  t o  o f f e r  e a c h  s m a l l  
e m p l o y e r  ( d e f i n e d  a s  t h o s e  w i t h  
2 - 5 0  e m p l o y e e s )  a l l  t h e  h e a l t h  
i n s u r a n c e  p l a n s  t h a t  t h e y  o f f e r  t o



o t h e r  small e m p l o y e r s  i n  t h e  
s t a t e  r e g a r d l e s s  o f  t h e  h e a l t h  o r  
c l a i m s  e x p e r i e n c e  o f  t h e  g r o u p .  
T h e y  m u s t  o f f e r  c o v e r a g e  t o  a l l  
e l i g i b l e  e m p l o y e e s  a n d  n o t  d e n y  
c o v e r a g e  t o  a n  e m p l o y e e .  T h i s  
l a w  d o e s  n o t  r e q u i r e  a n  e m ­
p l o y e r  t o  p u r c h a s e  c o v e r a g e  f o r  
t h e i r  e m p l o y e e s .  A l a s k a  l a w  a l s o  
r e q u i r e s  t h a t  i n s u r a n c e  c o m p a ­
n i e s  p r o v i d i n g  c o v e r a g e  t o  s m a l l  
e m p l o y e r s  a d h e r e  t o  c e r t a i n  
r a t i n g  r e s t r i c t i o n s  i n c l u d i n g  a  
m a x i m u m  a n n u a l  r a t e  i n c r e a s e  
o f  1 5 %  f o r  p o o r  g r o u p  '’ ’ a i m s  
e x p e r i e n c e .

La rge  and S m a ll Em p loye r 
H ea lth  In su ran ce
A c c o r d i n g  t o  A l a s k a  l a w ,  i n s u r ­
a n c e  c o m p a n i e s  t h a t  o f f e r  h e a l t h  
i n s u r a n c e  c o v e r a g e  t o  l a r g e  a n d  
s m a l l  e m p l o y e r  g r o u p s :

► M a y  n o t  b a s e  e l i g i b i l i t y  f o r  
c o v e r a g e  o n  h e a l t h  s t a t u s ,  
c l a i m s  e x p e r i e n c e ,  m e d i c a l  
h i s t o r y  o r  c o n d i t i o n ,  d i s a b i l i t y ,  
r e c e i p t  o f  h e a l t h  c a r e ,  g e n e t i c  
i n f o r m a t i o n  o r  a n y  e v i d e n c e  
o f  i n s u r a b i l i t y .

► M u s t  c o n t i n u e  t o  r e n e w  t h e  
c o v e r a g e ,  e x c e p t  i n  c e r t a i n  
s p e c i f i e d  c i r c u m s t a n c e s  s u c h  
a s  a  f a i l u r e  t o  p a y  p r e m i u m s

► M a y  n o t  r e q u i r e  a  p r e e x i s t i n g  
c o n d i t i o n  w a i t i n g  p e r i o d  t h a t  
i s  l o n g e r  t h a n  1 2  m o n t h s  f o r  a  
h e a l t h  c o n d i t i o n  t h a t  e x i s t e d  
p r i o r  t o  t h e  e f f e c t i v e  d a t e  o f  
c o v e r a g e  w h i c h  i s  c a l l e d  a  
p r e e x i s t i n g  c o n d i t i o n  w a i t i n g  
p e r i o d .  P r e g n a n c y  a n d  g e n e t i c  
i n f o r m a t i o n  c a n n o t  b e  
c o n s i d e r e d  p r e e x i s t i n g  
c o n d i t i o n s  a n d  t h e r e f o r e  n o  
w a i t i n g  p e r i o d  m a y  b e  
a p p l i e d .

► M u s t  r e d u c e  a n y  p r e e x i s t i n g  
c o n d i t i o n  w a i t i n g  p e r i o d  b y  
t h e  a m o u n t  o f  t i m e  a n  
i n d i v i d u a l  w a s  c o v e r e d  u n d e r  
p r i o r  h e a l t h  i n s u r a n c e  
c o v e r a g e .  H o w e v e r ,  t h e  
i n s u r e r  i s  n o t  r e q u i r e d  t o

r e d u c e  s u c h  a  w a i t i n g  p e r i o d  
b y  a n y  p e r i o d s  o f  h e a l t h  
i n s u r a n c e  c o v e r a g e  b e f o r e  a  
9 0  d a y  o r  m o r e  b r e a k  i n  
h e a l t h  i n s u r a n c e  c o v e r a g e .  F o r  
e x a m p l e :

A n  i n d i v i d u a l  i s  c o v e r e d  u n d e r  
e m p l o y e r  A ' s  h e a l t h  i n s u r a n c e  
p l a n  f o r  6  m o n t h s  b e f o r e  
t e r m i n a t i n g  c o v e r a g e .  T h e  
i n d i v i d u a l  t h e n  t e r m i n a t e s  
e m p l o y m e n t  a n d  i s  n o t  c o v e r e d  
u n d e r  a n y  h e a l t h  i n s u r a n c e  
p l a n  f o r  1 0 0  d a y s .  T h e  
i n d i v i d u a l  t h e n  b e c o m e s  
c o v e r e d  u n d e r  e m p l o y e r  B ' s  
h e a l t h  p l a n  a n d  r e m a i n s  
c o v e r e d  f o r  5  m o n t h s .  T h e  
i n d i v i d u a l  t e r m i n a t e s  
e m p l o y m e n t  a n d  i s  n o t  c o v e r e d  
u n d e r  a n y  h e a l t h  i n s u r a n c e  
p l a n  f o r  4 5  d a y s .  T h e  
i n d i v i d u a l  t h e n  e n r o l l s  i n  
e m p l o y e r  C ' s  h e a l t h  i n s u r a n c e  
p l a n  w h i c h  h a s  a  1 2  m o n t h  
p r e e x i s t i n g  c o n d i t i o n  w a i t i n g  
p e r i o d .  S i n c e  t h e  i n d i v i d u a l  
h a d  a  b r e a k  i n  c o v e r a g e  o f  
m o r e  t h a n  9 0  d a y s  b e t w e e n  
e m p l o y e r  A  a n d  e m p l o y e r  B ,  
t h e  6  m o n t h s  c o v e r e d  u n d e r  
e m p l o y e r  A ' s  h e a l t h  i n s u r a n c e  
p l a n  a r e  n o t  u s e d  t o  r e d u c e  t h e  
1 2  m o n t h  p r e e x i s t i n g  c o n d i t i o n  
w a i t i n g  p e r i o d .  T h e r e f o r e ,  o n l y  
5  m o n t h s  o f  c o v e r a g e  w i t h  
e m p l o y e r  B  w i l l  b e  u s e d  t o  
r e d u c e  t h e  1 2  m o n t h  
p r e e x i s t i n g  c o n d i t i o n  w a i t i n g  
p e r i o d .  E m p l o y e r  C ' s  h e a l t h  
i n s u r a n c e  p l a n  m a y  o n l y  a p p l y  
a  7 - m o n t h  w a i t i n g  p e r i o d  ( 1 2  
m o n t h s  -  5  m o n t h s ) .

C om p rehen sive  H ea lth  
In su ran ce  A ssoc ia tion  
(CH IA )
I n  1 9 9 2 ,  t h e  A l a s k a  l e g i s l a t u r e  
e s t a b l i s h e d  a  h e a l t h  i n s u r a n c e  
p r o g r a m  f o r  h i g h - r i s k  i n d i v i d u ­
a l s .  T h i s  l a w  a l l o w s  a l l  i n d i v i d u ­
a l s  w h o  h a v e  b e e n  r e f u s e d  
c o v e r a g e  b y  a t  l e a s t  t w o  i n s u r ­
e r s ,  w h o  h a v e  a  s p e c i f i e d  m e d i ­
c a l  c o n d i t i o n ,  o r  w h o  m e e t  
c e r t a i n  o t h e r  c r i t e r i a ,  t o  p u r c h a s e  
c o v e r a g e  t h r o u g h  t h e  C H I A .

I n d i v i d u a l s  w h o  m e e t  t h e  s t a t e  
d e f i n i t i o n  o f  a  f e d e r a l l y  d e f i n e d  
e l i g i b l e  i n d i v i d u a l  c a n  r e c e i v e  
c o v e r a g e  t h r o u g h  t h e  C H I A  
w i t h o u t  a  w a i t i n g  p e r i o d .  A  
f e d e r a l l y  d e f i n e d  e l i g i b l e  i n d i ­
v i d u a l  i s  a n  i n d i v i d u a l  w h o s e  
m o s t  r e c e n t  c o v e r a g e  w a s  u n d e r  
a  g r o u p  h e a l t h  p l a n ;  w h o  h a d  a t  
l e a s t  1 8  m o n t h s  o f  h e a l t h  i n s u r ­
a n c e  c o v e r a g e ;  w h o  h a s  e x ­
h a u s t e d  a n y  a v a i l a b l e  C O B R A  
c o v e r a g e ;  w h o s e  m o s t  r e c e n t  
c o v e r a g e  w a s  n o t  t e r m i n a t 2d  
d u e  t o  n o n p a y m e n t  o f  p r e m i u m s  
o r  f r a u d ;  w h o  d o e s  n o t  h a v e  
o t h e r  h e a l t h  i n s u r a n c e  c o v e r a g e ;  
a n d  w h o  i s  n o t  e l i g i b l e  f o r  o t h e r  
c o v e r a g e .

T h e  p r e m i u m  r a t e s  f o r  t h e  
p r o g r a m  a r e  s e t  a t  1 7 5 %  o f  t h e  
a v e r a g e  s t a n d a r d  r i s k  r a t e  f o r  
h e a l t h  i n s u r a n c e  p l a n s  s o l d  i n  
A l a s k a  w i t h  s i m i l a r  b e n e f i t s .

F o r  i n f o r m a t i o n  o n  t h i s  p r o g r a m ,  
c o n t a c t  t h e  D i v i s i o n  o f  I n s u r a n c e  
i n  A n c h o r a g e  a t  1 - 8 0 0 - 4 6 7 - 8 7 2 5  
( i n  A l a s k a  o n l y )  o r  9 0 7 - 2 6 9 - 7 9 0 0 .

FEDERAL LAWS AFFECTING 
HEALTH INSURANCE 

COBRA
C O B R A  i s  t h e  f e d e r a l  l a w  t h a t  
r e q u i r e s  e m p l o y e r s  t o  c o n t i n u e  
t o  p r o v i d e  t h e i r  h e a l t h  i n s u r a n c e  
c o v e r a g e  t o  e m p l o y e e s  w h o  h a v e  
b e e n  l a i d  o f f  o r  t e r m i n a t e d .  T h e  
c o v e r a g e  m a y  e x t e n d  f r o m  1 8  t o  
3 6  m o n t h s .  T o  o b t a i n  c o v e r a g e  
u n d e r  C O B R A ,  t h e  e m p l o y e e  o r  
t h e i r  d e p e n d e n t  m u s t  a p p l y  t o  
t h e  e m p l o y e r  w i t h i n  6 0  d a y s  o f  
t e r m i n a t i o n  o f  t h e i r  e m p l o y m e n t .  
T h e  U . S .  D e p a r t m e n t  o f  L a b o r  
h a n d l e s  a l l  i n q u i r i e s  r e g a r d i n g  
C O B R A  c o v e r a g e .  I n q u i r i e s  
s h o u l d  b e  s e n t  t o :

O f f i c e  o f  P r o g r a m  S e r v i c e s  
P e n s i o n  a n d  W e l f a r e  
B e n e f i t s  A d m i n i s t r a t i o n  
U . S .  D e p a r t m e n t  o f  L a b o r  
2 0 0  C o n s t i t u t i o n  A v e . ,  N . W .  
W a s h i n g t o n ,  D C  2 0 2 1 0  
( 2 0 2 )  2 1 9 - 8 7 7 6

{ J lF



ERISA (E m p lo y e e  R e tirem en t 
Incom e S e cu rity  A ct)
M a n y  p e o p l e  w h o  b e l i e v e  t h a t  
t h e y  h a v e  a  h e a l t h  i n s u r a n c e  
p o l i c y  t h r o u g h  t h e i r  e m p l o y e r  a r e  
a c t u a l l y  c o v e r e d  u n d e r  w h a t  i s  
c a l l e d  a  s e l f - i n s u r e d  h e a l t h  p l a n .
A  s e l f - i n s u r e d  h e a l t h  p l a n  e x i s t s  
w h e n  a n  e m p l o y e r  c h o o s e s  t o  p a y  
f o r  m e d i c a l  b i l l s  d i r e c t l y ,  i n s t e a d  
o f  p u r c h a s i n g  i n s u r a n c e  f o r  t h a t  
p u r p o s e .  M o s t  s e l f - i n s u r e d  p l a n s  
a r e  r e g u l a t e d  b y  t h e  f e d e r a l  
g o v e r n m e n t  t h r o u g h  t h e  D e p a r t ­
m e n t  o f  L a b o r  u n d e r  t h e  a u t h o r ­
i t y  o f  E R I S A  a n d  a r e  e x e m p t  f r o m  
s t a t e  r e g u l a t i o n .  M o s t  l a r g e  
e m p l o y e r s  h a v e  s e l f - i n s u r e d  
h e a l t h  p l a n s .  T h e  S t a t e  o f  A l a s k a  
c h a n g e d  t o  a  s e l f - i n s u r e d  h e a l t h  
p l a n  f o r  e m p l o y e e s  a n d  r e t i r e e s  
e f f e c t i v e  J u l y  1 ,  1 9 9 7 .

E m p l o y e r s  c h o o s i n g  t o  s e l f -  
i n s u r e  t h e i r  h e a l t h  p l a n s  a r e  n o t  
s u b j e c t  t o  s t a t e  i n s u r a n c e  l a w s  
s u c n  a s  b e n e f i t  m a n d a t e s ,  s t a t e  
p r e m i u m  t a x e s ,  c a p i t a l  a n d  
s u r p l u s  r e q u i r e m e n t s ,  a n d  r e ­
s e r v e  r e q u i r e m e n t s .  T h e y  a r e  
a l s o  a b l e  t o  g a i n  m o r e  c o n t r o l  
o v e r  t h e i r  c a s h  f l o w  a n d  h a v e  
m o r e  f r e e d o m  i n  d e t e r m i n i n g  
b e n e f i t s  t o  b e  p r o v i d e d  t o  t h e i r  
e m p l o y e e s .  M o s t  e m p l o y e r s  w i t h  
s e l f - i n s u r e d  h e a l t h  p l a n s  p u r ­
c h a s e  s t o p - l o s s  i n s u r a n c e  f r o m  
i n s u r a n c e  c o m p a n i e s  t o  p r o t e c t  
t h e m s e l v e s  a g a i n s t  l a r g e  l o s s e s .

E m p l o y e e s  w h o  r e c e i v e  h e a l t h  
c o v e r a g e  u n d e r  a  s e l f - i n s u r e d  
p l a n  a r e  n o t  a f f o r d e d  t h e  p r o t e c ­
t i o n s  o f  s t a t e  i n s u r a n c e  l a w s  a n d  
r e g u l a t i o n s .  T h e s e  p r o t e c t i o n s  
i n c l u d e  f i n a n c i a l  s o l v e n c y  r e ­
q u i r e m e n t s  a s  w e l l  a s  r e q u i r e ­
m e n t s  a p p l y i n g  t o  t h e  p a y m e n t  
o f  c l a i m s .  I f  a  s e l f - i n s u r e d  p l a n  
f a i l s ,  A l a s k a  b e n e f i t s  a n d  m a n ­
a g e d  c a r e  p r o t e c t i o n s ,  s u c h  a s  
s t a n d a r d s  f o r  g r i e v a n c e  p r o c e ­
d u r e s ,  f a i r  d i s c l o s u r e  o f  p l a n  
p r o v i s i o n s ,  f a i r  c l a i m s  s e t t l e m e n t  
p r a c t i c e s  a n d  c o n s u m e r  s e r v i c e s ,  
a r e  n o t  a v a i l a b l e  t o  e m p l o y e e s .
T h e  f e d e r a l  l a w s  g o v e r n i n g  t h e s e  
s e l f - i n s u r e d  p l a n s  l i m i t  d a m a g e s  
t o  a c t u a l  c o s t s  a n i l  m a y  n o t  e v e n

c o v e r  a t t o r n e y  f e e s .  I n d i v i d u a l s  
c o v e r e d  u n d e r  a  s e l f - i n s u r e d  
p l a n  m u s t  a s s u m e  r e s p o n s i b i l i t y  
f o r  a l l  c l a i m s  i f  t h e  p l a n  f a i l s .  
A l s o ,  i n d i v i d u a l  e m p l o y e e s  a r e  
r e q u i r e d  t o  o b t a i n  t n e i r  o w n  
l e g a l  c o u n s e l  t o  s e t t l e  d i s p u t e s ,  
s i n c e  t h e  U . S .  D e p a r t m e n t  o f  
L a b o r  w i l l  n o t  b e c o m e  i n v o l v e d  
i n  i n d i v i d u a l  d i s p u t e s  o v e r  
c o v e r a g e .  O n e  o t n e r  i m p o r t a n t  
c o n s i d e r a t i o n  i s  t h a t  a  s e l f -  
i n s u r e d  e m p l o y e r  m a y  m a k e  
m a t e r i a l  c h a n g e s  t o  t h e  h e a l t h  
p l a n  ( s u c h  a s  r e d u c i n g  o r  e l i m i ­
n a t i n g  b e n e f i t s )  w i t h o u t  p r o v i d ­
i n g  a d v a n c e  n o t i c e .

HIPAA (H ea lth  In su ran ce  
P o rta b ility  and 
A ccoun tab ility  A ct o f 1 9 9 6 )
T h i s  A c t  e s t a b l i s h e s  f e d e r a l  
s t a n d a r d s  f o r  g r o u p  a n d  i n d i ­
v i d u a l  h e a l t h  i n s u r a n c e  p l a n s .  
T h e  A c t  s e t s  m i n i m u m  s t a n d a r d s  
f o r  g u a r a n t e e d  r e n o w a b i l i t y ,  
p r e e x i s t i n g  c o n d i t i o n  w a i t i n g  
x ' r i o d s ,  a n d  c r e d i t i n g  f o r  p r i o r  
l e a l l h  i n s u r a n c e  c o v e r a g e .

A l a s k a  h a s  e n a c t e d  i n t o  l a w  
t h e s e  f e d e r a l  s t a n d a r d s  w h i c h  
a r e  d i s c u s s e d  i n  t h e  h e a l t h  
i n s u r a n c e  s e c t i o n s  o f  t h i s  g u i d e .

M edica l S av ing s A ccoun ts
U n d e r  t h i s  f e d e r a l  l a w  a  j a n k ,  
i n s u r a n c e  c o m p a n y ,  o r  o t h e r  
f e d e r a l l y  a p p r o v e d  e n t i t y  m a y  
s e t  u p  a n  i n d i v i d u a l  s a v i n g s  
a c c o u n t  c a l l e d  a  M e d i c a l  S a v i n g s  
A c c o u n t  ( M S A )  w h e r e  y o u  c a n  
s e t  m o n e y  a s i d e  t o  p a y  f o r  
q u a l i f i e d  m e d i c a l  e x p e n s e s .  T h e  
d e p o s i t s  ( c a l l e d  c o n t r i b u t i o n s )  i n  
t h e  a c c o u n t  a r e  t a x  d e d u c t i b l e .  
Q u a l i f i e d  m e d i c a l  e x p e n s e s  a r e  
t h o s e  e x p e n s e s  p a i d  b y  y o u  f o r  
m e d i c a l  c a r e  i n c l u d i n g  a n y  
d e d u c t i b l e  a n d  c o i n s u r a n c e  
p a y m e n t s .  M e d i c a l  S a v i n g s  
A c c o u n t s  a r e  r e g u l a t e d  b y  t h e  
f e d e r a l  g o v e r n m e n t ,  n o t  t h e  
A l a s k a  D i v i s i o n  o f  I n s u r a n c e .
O n e  a d v a n t a g e  t o  e s t a b l i s h i n g  
a n  M S A  i s  t h a t  c o n t r i b u t i o n s  a r e  
n o t  s u b j e c t  t o  t a x  a n d  q u a l i f i e d

m e d i c a l  e x p e n s e s  p a i d  o u t  o f  t h e  
c c o u n t  a r e  n o t  i n c l u d e d  i n  

g r o s s  i n c o m e  f o r  f e d e r a l  i n c o m e  
t a x  p u r p o s e s .

I n  o r d e r  f o r  a  s a v i n g s  a c c o u n t  t o  
q u a l i f y  a s  a n  M S A ,  y o u  m u s t  b e  
c o v e r e d  b y  a  h i g h  d e d u c t i b l e  
h e a l t h  p l a n  o f f e r e d  b y  a  s m a l l  
e m p l o y e r  ( 2 - 5 0  e m p l o y e e s )  o r  b e  
s e l f - e m p l o y e d  a n d  h a v e  p u r ­
c h a s e d  a  h i g h  d e d u c t i b l e  h e a l t h  
p l a n .  A  h i g h  d e d u c t i b l e  h e a l t h  
p l a n  i s  a n  i n d i v i d u a l  h e a l t h  
i n s u r a n c e  p o l i c y  w i t h  
d e d u c t i b l e s  b e t w e e n  $ 1 , 5 0 0  a n d  
$ 2 , 2 5 0  a n d  o u t - o f - p o c k e t  l i m i t  o f  
$ 3 , 0 0 0 ,  o r  a  f a m i l y  h e a l t h  i n s u r ­
a n c e  p o l i c y  w i t h  d e d u c t i b l e s  
b e t w e e n  $ 3 , 0 0 0  a n d  $ 4 , 5 0 0  a n d  
o u t - o f - p o c k e t  l i m i t  o f  $ 5 , 5 0 0 .  
T h e s e  h i g h  d e d u c t i b l e  h e a l t h  
p l a n s  a r e  r e g u l a t e d  b y  t h e  
D i v i s i o n  o f  I n s u r a n c e  i n  t h e  
s a m e  m a n n e r  a s  o t h e r  h e a l t h  

; s u r a n e e  p o l i c i e s .

I f  y o u  a r e  s e e k i n g  i n f o r m a t i o n  
o n  s e t t i n g  u p  a n  M S A  a c c o u n t ,  
t h e  b e s t  p l a c e  t o  s t a r t  i s  b y  
c o n t a c t i n g  y o u r  f i n a n c i a l  a d v i s o r  
o r  p r o d u c e r s  s e l l i n g  h e a l t h  
i n s u r a n c e  i n  A l a s k a .  P r o d u c e r s  
s h o u l d  h a v e  k n o w l e d g e  o f  t h e  
h i g h  d e d u c t i b l e  p l a n s  t h a t  a r e  
a v a i l a b l e  i n  A l a s k a  a n d  a n y  
M S A s  t h a t  m a y  b e  o f f e r e d  i n  
c o n j u n c t i o n  w i t h  t h o s e  p l a n s .

D ISA B IL ITY  INCOME 
INSURANCE
D i s a b i l i t y  i n c o m e  i n s u r a n c e  
p r o v i d e s  a  w e e k l y  o r  m o n t h l y  
i n c o m e  b e n e f i t  i f  y o u  a r e  d i s ­
a b l e d  d u e  t o  a  c o v e r e d  i n j u r y  o r  
s i c k n e s s .  T h i s  t y p e  o f  i n s u r a n c e  
c a n  p r o v i d e  a n  i n c o m e  t o  p a r ­
t i a l l y  r e p l a c e  t h e  w a g e s  l o s t  
w h e n  a  p e r s o n  i s  u n a b l e  t o  w o r k  
f o r  a n  e x t e n d e d  t i m e .  P o l i c i e s  
a r e  a v a i l a b l e  t o  c o v e r  d i s a b i l i t y  
d u e  t o  a n  a c c i d e n t  o n l y ,  o r  d u e  
t o  e i t h e r  a c c i d e n t  o r  i l l n e s s .

D i s a b i l i t y  i n c o m e  i n s u r a n c e  i s  a n  
e x t r e m e l y  i m p o r t a n t  k i n d  o f  
i n s u r a n c e  c o v e r a g e  t h a t  i s  o f t e n  
o v e r l o o k e d .  S t a t i s t i c a l l y ,  p e o p l e
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a r e  t h r e e  t i m e s  m o r e  l i k e l y  t o  
b e c o m e  d i s a b l e d  f o r  a  p e r i o d  o f  
t i m e  d u r i n g  t h e i r  w o r k i n g  y e a r s  
t h a n  t h e y  a r e  t o  d i e  d u r i n g  t h o s e  
s a m e  y e a r s ,  y e t  m a n y  p e o p l e  w h o  
b u y  l i f e  i n s u r a n c e  f a i l  t o  b u y  
d i s a b i l i t y  i n c o m e  i n s u r a n c e .

D i s a b i l i t y  i n c o m e  p o l i c i e s  h a v e  
w a i t i n g  p e r i o d s  b e f o r e  b e n e f i t s  
b e c o m e  p a y a b l e .  T h e  w a i t i n g  
p e r i o d  s t a r t s  a f t e r  y o u  h a v e  
b e c o m e  d i s a b l e d  f o r  a  c o v e r e d  
d i s a b i l i t y .  T h e  l o n g e r  t h e  w a i l i n g  
p e r i o d ,  t h e  l o w e r  t h e  p r e m i u m  
w i l l  b e .  T h e  p e r i o d  o f  t i m e  f o r  
w h i c h  b e n e f i t s  a r e  p a y a b l e  c a n  
a l s o  v a r y  c o n s i d e r a b l y .  B e n e f i t  
p e r i o d s  m a y  d e p e n d  o n  w h e t h e r  
t h e  d i s a b i l i t y  w a s  c a u s e d  b y  
a c c i d e n t  o r  i l l n e s s .  A  l o n g - t e r m  
p o l i c y  m a y  p r o v i d e  f o r  l i f e t i m e  
a c c i d e n t  b e n e f i t s  a n d  i l l n e s s  
b e n e f i t s  t o  t h e  a g e  o f  6 5 .  T h e  
l o n g e r  t h e  b e n e f i t  p e r i o d ,  t h e  
h i g h e r  t h e  p r e m i u m  w i l l  b e .

W hat it C o ve rs
T h e  a m o u n t  o f  m o n t h l y  b e n e f i t  
p r o v i d e d  b y  a  d i s a b i l i t y  i n c o m e  
p o l i c y  m a y  b e  s t a t e d  a s  a  p e r ­
c e n t a g e  o f  i n c o m e  o r  a s  a  s e t  
d o l l a r  a m o u n t .  T h e  a m o u n t  o f  
b e n e f i t  f o r  w h i c h  y o u  c a n  
q u a l i f y  i s  u s u a l l y  b a s e d  o n  a  
p e r c e n t a g e  o f  y o u r  g r o s s  e a r n ­
i n g s ,  n o r m a l l y  a r o u n d  6 0 % .  A  
p a r t i a l  d i s a b i l i t y  b e n e f i t  m a y  b e  
p r o v i d e d ,  o r  m a y  b e  a v a i l a b l e ,  
o n  a n  o p t i o n a l  b a s i s .

S o m e  p o l i c i e s  m a y  r e d u c e  y o u r  
b e n e f i t  b y  t h e  a m o u n t  y o u  r e c e i v e  
f r o m  s o c i a l  s e c u r i t y  o r  w o r k e r s '  
c o m p e n s a t i o n  s o  y o u r  d i s a b i l i t y  
b e n e f i t  a n d  s o c i a l  s e c u r i t y  o r  w o r k ­
e r s '  c o m p e n s a t i o n  b e n e f i t s  t o g e t h e r  
w i l l  p r o v i d e  a  s p e c i f i e d  i n c o m e .
S o m e  c o m p a n i e s  w i l l  c o n s i d e r  
p o s s i b l e  s o c i a l  s e c u r i t y  b e n e f i t s  w h e n  
t h e y  d e c i d e  t h e  a m o u n t  o f  b e n e f i t s  
f o r  w h i c h  y o u  q u a l i f y .

O c c u p a t i o n a l  t h e r a p y  a n d  v o c a ­
t i o n a l  r e h a b i l i t a t i o n  b e n e f i t s  m a y  
a l s o  b e  p r o v i d e d  b y  a  d i s a b i l i t y  
i n c o m e  p o l i c y .

Th ings to  B e A w are  o f 
Rega rd ing  D isab ility  
In su ran ce
A  d i s a b i l i t y  i n c o m e  p o l i c y  
g e n e r a l l y  r e q u i r e s  t h a t  y o u  b e  
t o t a l l y  d i s a b l e d  b e f o r e  b e n e f i t s  
a r e  p a i d .  T h e  d e f i n i t i o n s  o f  t o t a l  
d i s a b i l i t y  v a r y  f r o m  p o l i c y  t o  
p o l r y .  T h e r e  a r e  t w o  d i f f e r e n t  
d e f i n i t i o n s  u s e d  i n  d i s a b i l i t y  
p o l i c i e ; .  O n e  d e f i n i t i o n  i s  t h a t  
y m  a r e  u n a b l e  t o  p e r f o r m  y o u r  
own occupation. T h e  o t h e r  
d e f i n i t i o n  i s  m u c h  m o r e  c o m p r e ­
h e n s i v e  r e q u i r i n g  t h a t  y o u  a r e  
u n a b l e  t o  p e r f o r m  any occupa­
tion ( f o r  w h i c h  y o u  a r e  s u i t e d  
b y  e d u c a t i o n  o r  e x p e r i e n c e ) .  T h i s  
d i s t i n c t i o n  c a n  b e  i m p o r t a n t  f o r  
j o b s  t h a t  r e q u i r e  v e r y  s p e c i a l i z e d  
p h y s i c a l  s k i l l s  s u c h  a s  s u r g e o n s  
o r  l o g g e r s .

Re la tion sh ip  w ith  O ther 
Fo rm s o f  D isab ility  
In su ran ce
I f  y o u  a r e  h u r t  o n  t h e  j o b ,  o r  i n  a  
j o b - r e l a t e d  a c t i v i t y ,  y o u  p r o b a b l y  
q u a l i f y  f o r  w o r k e r s '  c o m p e n s a t i o n  
b e n e f i t s .  E m p l o y e r s ,  w i t h  c e r t a i n  
e x c e p t i o n s ,  m u s t  h a v e  t h i s  i n s u r ­
a n c e  t o  p a y  y o u r  m e d i c a l  b i l l s  
a n d  p a y  a  w e e k l y  b e n e f i t  t o  
r e p l a c e  s o m e  o f  y o u r  w a g e s  i f  
y o u  a r e  i n j u r e d  a t  w o r k .

Y o u  c a n  c o n t a c t  y o u r  e m p l o y e r  
o r  t h e  A l a s k a  D i v i s i o n  o f  W o r k ­
e r s '  C o m p e n s a t i o n  a b o u t  c l a i m s .  
T h e  t e l e p h o n e  n u m b e r s  a r e :  
A n c h o r a g e :  ( 9 0 7 )  2 6 9 - 2 4 2 4 ,  
F a i r b a n k s :  ( 9 0 7 )  4 5 2 - 1 5 0 9 ,  a n d  
J u n e a u :  ( 9 0 7 )  4 6 5 - 2 7 9 0 .

Social security benefits i n c l u d e  
d i s a b i l i t y  b e n e f i t s  f o r  l o n g  t e r m  
o r  p e r m a n e n t  t o t a l  d i s a b i l i t y .  
C o n t a c t  y o u r  l o c a l  s o c i a l  s e c u r i t y  
o f f i c e  f o r  m o r e  i n f o r m a t i o n .  Y o u  
s h o u l d  c o n s i d e r  w h a t  b e n e f i t s  
w o u l d  b e  a v a i l a b l e  t o  y o u  f r o m  
s o c i a l  s e c u r i t y  w h e n  y o u  a r e  
b u y i n g  d i s a b i l i t y  i n c o m e  
i n s u r a n c e .

Where to Go for 
More Information

CONSUM ER ORGANIZATIONS
T h e r e  a r e  a  n u m b e r  o f  
o r g a n i z a t i o n s  t h a t  p r o v i d e  
i n f o r m a t i o n  a b o u t  i n s u r a n c e  t o  
c o n s u m e r s .  T h e s e  c o n s u m e r  
o r g a n i z a t i o n s  i n c l u d e :

The National Insurance 
Consumer H e lp  Line
( 8 0 0 )  9 4 2 - 4 2 4 2

Consumer Coalition fo r 
Quality Health Care
1 2 7 5  K  S t r e e t ,  N . W . ,  S u i t e  6 0 2  
W a s h i n g t o n ,  D C  2 0 0 0 5  
( 2 0 2 )  7 8 9 - 2 3 8 9

Insurance In form ation  Institute
1 1 0  W i l l i a m  S t .
N e w  Y o r k ,  N Y  1 0 0 3 8  
( S 0 0 )  3 3 1 - 9 1 4 6  
h t t p : /  /  w w w . i i i . o r g /  
C O N S U M E R . H T M

Consumer Federation o f 
America
1 4 2 4  1 6 t h  S t r e e t ,  N . W . ,  S t e .  6 0 4  
W a s h i n g t o n ,  D C  2 0 0 3 6  
( 2 0 2 )  3 8 7 - 6 1 2 1

Council fo r 
Responsib le Genetics 
5  U p l a n d  R o a d ,  S u i t e  3  
C a m b r i d g e ,  M A  0 2 1 4 0  
( 6 1 7 )  8 6 8 - 0 8 7 0

Center fo r Insurance Research
S t e .  3 0 2
1 1 3 0  M a s s a c h u s e t t s  A v c .  
C a m b r i d g e ,  M A  0 2 1 3 8

Medicare Rights Center
1 4 6 0  B r o a d w a y  8 t h  F l o o r  
N e w  Y o r k ,  N Y  1 0 0 3 6  
( 6 1 7 )  4 4 1 - 2 9 0 0  
( 2 1 2 )  8 6 9 - 3 8 5 0
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S e v e r a l  r a t i n g  a g e n c i e s  r e v i e w  t h e  
f i n a n c i a l  i n f o r m a t i o n  o f  e a c h  
i n s u r e r  a n d  i s s u e  t h e m  a  g r a d e  
b a s e d  o n  t h e i r  f i n a n c i a l  s t r e n g t h .  
L o o k i n g  a t  t h e s e  g r a d e s  a l l o w s  
y o u  t o  c o m p a r e  t h e  s o l v e n c y  o f  
d i f f e r e n t  c o m p a n i e s  a n d  a i d  i n  
y o u r  s e l e c t i o n  o f  a n  i n s u r a n c e  
c o m p a n y .  K e e p  i n  m i n d  t h e  
i n f o r m a t i o n  y o u  r e c e i v e  i s  f o r  a  
s p e c i f i c  p o i n t  i n  t i m e ;  t h e  f i n a n ­
c i a l  c o n d i t i o n  o f  c o m p a n i e s  c a n  
c h a n g e  q u i c k l y .  T o  f i n d  o u t  m o r e  
a b o u t  a n  i n s u r a n c e  c o m p a n y  
b e f o r e  y o u  p u r c h a s e  i n s u r a n c e ,  
y o u  m a y  w a n t  t o  c o n t a c t  o n e  o f  
t h e  l i s t e d  r a t i n g  a g e n c i e s .  B e  s u r e  
t o  a s k  a b o u t  t h e  r a t i n g  s c a l e  u s e d  
a n d  h o w  t h e  r a t i n g  a g e n c y  a s ­
s i g n s  i t s  h i g h e s t  r a t i n g  s o  t h a t  y o u  
w i l l  b e  a b l e  t o  p u t  t h e  r a t i n g  o f  
a n y  c o m p a n y  i n t o  c o n t e x t .  I t  i s  
a l s o  a  g o o d  i d e a  t o  s e e  i f  a n  
i n s u r a n c e  c o m p a n y ' s  g r a d e  o r  
r a t i n g  h a s  c h a n g e d  o v e r  t h e  l a s t  
c o u p l e  o f  y e a r s .

R a t i n g  g u i d e s  p r e p a r e d  b y  o n e  
o r  m o r e  o f  t h e s e  r a t i n g  a g e n c i e s  
a r e  a v a i l a b l e  a t  m o s t  p u b l i c  
l i b r a r i e s ,  o r  y o u  c a n  c a l l  t h e  
n u m b e r s  l i s t e d  b e l o w .  I f  y o u  
c a l l ,  a s k  t h e  c o m p a n y  f o r  t h e i r  
f e e  s c h e d u l e .

A.M. Best Company
( 9 0 8 )  4 3 9 - 2 2 0 0  
I n t e r n e t :  w w w . a m b e s t . c o m

T e l e p h o n e  r a t i n g s  a r e  a v a i l a b l e  
f o r  a  p e r - m i n u t e  c h a r g e .  Y o u  c a n  
a l s o  b u y  b o o k l e t - f o r m  r a t i n g  
s u m m a r i e s  a n d  r e p o r t s  o n  
i n d i v i d u a l  i n s u r e r s .

Demotech, Inc.
( 6 1 4 )  7 6 1 - 8 6 0 2
I n t e r n e t :  w w w . d e m o t e c h  / i n c . c o m

T h e r e  i s  n o  c h a r g e  f o r  t e l e p h o n e  
r a t i n g s .

D u ff & Phelps, Inc.
( 3 1 2 )  3 6 8 - 3 1 5 7
I n t e r n e t :  w w w . i n s u r e . c o m /
r a t i n g s / d c r /  d u f f . h t m l

RATING A G EN C IES T h e r e  i s  n o  c h a r g e  f o r  t e l e p h o n e  
r a t i n g s .

Fitch Investors Service, Inc.
( 2 1 2 )  9 0 8 - 0 5 0 0  
I n t e r n e t :  w w w . f i t c h i n v . c o m

T h e r e  i s  n o  c h a r g e  f o r  t e l e p h o n e  
r a t i n g s .

Moody's Investors Service
( 2 1 2 )  5 5 3 - 1 6 5 3
I n t e r n e t ;  w w w . m o o d y s . c o n i

N o  c h a r g e  f o r  u p  t o  t h r e e  r a t ­
i n g s .

Standard & Poor's
( 2 1 2 )  2 0 8 - 1 5 2 7  
I n t e r n e t :  w w w . i n s u r e . c o m /  
r a t i n g s  / s a n d p . h t m l

U p  t o  f i v e  r a t i n g s ,  f r e e  o f  
c h a r g e ,  w i t h  a  b r i e f  e x p l a n a t i o n  
o f  t h e  r a t i n g s .

Weiss Research, Inc.
( 8 0 0 )  2 8 9 - 9 2 2 2
I n t e r n e t :  w w w . w e i s s i n c . c o m

C h a r g e  f o r  b r i e f  t e l e p h o n e  
r a t i n g s ,  o n e  p a g e  r a t i n g s ,  o r  1 8 -  
p a g e  i n - d e p t h  r a t i n g s .

D IV ISION  OF INSURANCE 
CONSUMER SERV ICES 
SECTION
T h e  D i v i s i o n ' s  C o n s u m e r  S e r ­
v i c e s  S e c t i o n  i s  l o c a t e d  i n  o u r  
A n c h o r a g e  o f f i c e  a n d  s t a f f e d  b y  
c o n s u m e r  s e r v i c e  s p e c i a l i s t s .
T h e y  c a n  h e l p  b y  p r o v i d i n g  
i n f o r m a t i o n  o n  A l a s k a  i n s u r a n c e  
l a w s  a n d  r e g u l a t i o n s  I f  y o u  
b e l i e v e  s o m e o n e  h a s  c o m m i t t e d  
a n  u n f a i r  c l a i m s  s e t t l e m e n t  
p r a c t i c e ,  t h e  c o n s u m e r  s e r v i c e  
s p e c i a l i s t s  w a n t  t o  k n o w .  A l ­
t h o u g h  t h e y  c a n n o t  r e p r e s e n t  
y o u  i n  m a k i n g  a  c l a i m  a g a i n s t  
a n  i n s u r a n c e  c o m p a n y  o r  a d ­
j u s t e r ,  t h e y  d o  m a k e  a p p r o p r i a t e  
i n v e s t i g a t i o n s  i n t o  t h e  p o t e n t i a l  
v i o l a t i o n s  o f  i n s u r a n c e  l a w  o r  
r e g u l a t i o n s  b a s e d  u p o n  w r i t t e n  
c o m p l a i n t s  r e c e i v e d  f r o m  t h e  
p u b l i c .  V i o l a t o r s  a r c  s u b j e c t  t o  
f i n e s  a n d / o r  s u s p e n s i o n  o r  
r e v o c a t i o n  o f  t h e i r  l i c e n s e  a n d  
s o m e t i m e s  c r i m i n a l  p r o s e c u t i o n .

I f  y o u  h a v e  a  p r o b l e m  w i t h  y o u r  
i n s u r a n c e  p o l i c y ,  t h e  f i r s t  t h i n g  
y o u  s h o u l d  d o  i s  c o n t a c t  y o u r  
i n s u r a n c e  p r o d u c e r  o r  i n s u r a n c e  
c o m p a n y  a n d  e x p l a i n  y o u r  
c o n c e r n .  F o r  e x a m p l e ,  i f  y o u  
b e l i e v e  y o u r  i n s u r a n c e  c o m p a n y  
h a s  i m p r o p e r l y  d e n i e d  y o u  
c o v e r a g e ,  r e f u s e d  t o  c o n t i n u e  
y o u r  p o l i c y ,  o r  h a s  r e f u s e d  t o  
p a y  a l l  o r  p a r t  o f  a  v a l i d  c l a i m ,  
y o u  c a n  q u e s t i o n  t h e  a c t i o n  
t a k e n .  E v e n  t h o u g h  y o u r  c o n c e r n  
m a y  b e  r e s o l v e d  a f t e r  c o n t a c t i n g  
y o u r  i n s u r a n c e  p r o d u c e r  o r  
i n s u r a n c e  c o m p a n y ,  i t  i s  i m p o r ­
t a n t  t o  w r i t e  d o w n  w h o m  y o u  
t a l k e d  t o ,  t h e  d a t e ,  t i m e ,  a n d  
w h a t  w a s  s a i d .  T h i s  i n f o r m a t i o n  
m a y  b e  h e l p f u l  i f  t h e  i s s u e  
c o m e s  u p  a g a i n .

I f  y o u  d o  n o t  r e c e i v e  a  p r o m p t ,  
c o u r t e o u s ,  a n d  s a t i s f a c t o r y  
r e s p o n s e  f r o m  y o u r  i n s u r a n c e  
p r o d u c e r  o r  i n s u r a n c e  c o m p a n y ,  
y o u  m a y  n e e d  t h e  d i v i s i o n ' s  
a s s i s t a n c e .  F o l l o w '  t h e  i n s t r u c ­
t i o n s  o n  t h e  I n s u r a n c e  I n q u i r y /  
C o m p l a i n t  F o r m  o n  p a g e  a n d  
s e n d  i t  t o  u s  w i t h  l e g i b l e  c o p i e s  
o f  y o u r  d o c u m e n t s .

E v e n  t h o u g h  w e  c a n n o t  p r o v i d e  
t h e  l e g a l  s e r v i c e s  t h a t  a r e  s o m e ­
t i m e s  r e q u i r e d  t o  s e t t l e  c o m p l i ­
c a t e d  p r o b l e m s ,  t h e  D i v i s i o n  o f  
I n s u r a n c e  i s  a b l e  t o  r e s o l v e  m o s t  
c o m p l a i n t s  b e f o r e  y o u  h i r e  a n  
a t t o r n e y .  H o w e v e r ,  i f  y o u  n e e d  
l e g a l  a d v i c e ,  y o u  m a y  c a l l  t h e  
L a w y e r  R e f e r r a l  S e r v i c e  i n  
A n c h o r a g e  a t  9 0 7 - 2 7 2 - 0 3 5 2  o r  
o u t s i d e  A n c h o r a g e  a t  1 - 8 0 0 - 7 7 0 -  
9 9 9 9 .
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http://www.ambest.com
http://www.demotech
http://www.insure.com/
http://www.fitchinv.com
http://www.moodys.coni
http://www.insure.com/
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FILING AN IN Q U IRY  OR 
COMPLAINT
I f  y o u  n e e d  t o  r e q u e s t  o u r  
a s s i s t a n c e ,  p l e a s e  c l i p  o u t  a n d  
c o m p l e t e  o u r  I n s u r a n c e  I n q u i r y /  
C o m p l a i n t  F o r m  f o u n d  o n  t h i s  
p a g e .

W h a t  w e  c a n  d o  f o r  y o u

► W e  c a n  a n s w e r  y o u r  q u e s t i o n s  
d i r e c t l y ,  o r  g e t  a n s w e r s  t o  
y o u r  q u e s t i o n s  f r o m  t h e  
i n s u r a n c e  p r o d u c e r s  i n v o l v e d .

7e  c a n  d e t e r m i n e  i f  y o u r  
c o m p a n y  o r  p r o d u c e r  h a s  
c o m p l i e d  w i t h  A l a s k a  
i n s u r a n c e  l a w s .

► W e  c a n  a s s i s t  i n  o b t a i n i n g  a n y  
r e f u n d  d u e .

► W e  c a n  e x p l a i n  b a s i c  p o l i c y  
l a n g u a g e .

W h a t  w e  c a n n o t  d o

► W e  c a n n o t  a c t  a s  y o u r  
a t t o r n e y ,  g i v e  y o u  l e g a l  
c o u n s e l ,  o r  r e f e r  y o u  t o  a  
s p e c i f i c  a t t o r n e y .

► W e  c a n n o t  r e c o m m e n d  o r  
r a n k  i n s u r a n c e  c o m p a n i e s .

► W e  c a n n o t  d e c i d e  a  d i s p u t e  
b e t w e e n  y o u  a n d  a n  i n s u r a n c e  
c o m p a n y  w h e n  t h e  o n l y  
e v i d e n c e  i s  y o u r  w o r d  a g a i n s t  
t h e  c o m p a n y .

► W e  c a n n o t  r e s o l v e  d i s p u t e s  
i n v o l v i n g  i s s u e s  o f  n e g l i g e n c e  
i n  a n  a c c i d e n t .

► W e  c a n n o t  r e s o l v e  d i s p u t e s  o f  
m e d i c a l  n e c e s s i t y .

► W e  c a n n o t  e n t e r  n e g o t i a t i o n s  
f o r  s e t t l e m e n t  a m o u n t s .

COMPLETING THE INQU IRY / 
COMPLAINT FORM
Y o u r  c o m p l e t e d  i n q u i r y  / c o m ­
p l a i n t  f o r m  g i v e s  u s  a u t h o r i z a ­
t i o n  t o  r e v i e w  y o u r  c o n c e r n  a n d  
p r o v i d e s  t h e  i n f o r m a t i o n  n e c e s ­
s a r y  t o  p u r s u e  o u r  i n v e s t i g a t i o n .  
B r i e f l y  e x p l a i n  y o u r  i n q u i r y  o r  
c o m p l a i n t  b y  p r o v i d i n g  w r i t t e n  
d e t a i l s  a s  t o  w h a t  h a p p e n e d ,  
w h o  w a s  i n v o l v e d ,  a n d  w h y  y o u  
f e e l  t h e  c o m p a n y ' s  p o s i t i o n  i n  
t h e  m a t t e r  i s  w r o n g .  T e l l  u s  
w h a t  y o u  h a v e  d o n e  t o  w o r k  
w i t h  t h e  c o m p a n y  ( w r i t t e n  
l e t t e r s ,  c a l l e d  t h e  c o m p a n y ,  
w h o m  y o u  s p o k e  w i t h ,  o n  w h a t  
d a t e ,  e t c . ) .  I f  s o m e o n e  c l s e ' s  
i n s u r a n c e  c o m p a n y  i s  i n v o l v e d ,  
p r o v i d e  u s  w i t h  t h e  c o m p a n y ' s  
n a m e ,  i n s u r e d ' s  n a m e ,  p o l i c y  
n u m b e r ,  a n d  c l a i m  n u m b e r .  T e l l  
u s  w h a t  y o u  w a n t  f r o m  t h e  
i n s u r a n c e  c o m p a n y  o r  t h e  p r o ­
d u c e r  i n v o l v e d  ( p a y m e n t  o f  a  
c l a i m ,  a  r e f u n d ,  e t c . ) .

I f  y o u  n e e d  a d d i t i o n a l  s p a c e ,  
p l e a s e  a t t a c h  a  s e p a r a t e  p i e c e  o f  
p a p e r  a n d  s i g n  e a c h  p a g e .  A l o n g  
w i t h  y o u r  c o m p l e t e d  f o r m ,  
p r o v i d e  u s  c o p i e s  ( n e v e r  o r i g i ­
n a l s )  o f  a n y  c o r r e s p o n d e n c e ,

p o l i c i e s ,  o r  m a t e r i a l  r e l a t i n g  t o  
y o u r  i n s u r a n c e  c o n c e r n .  O n c e  
w e  h a v e  r e c e i v e d  y o u r  i n q u i r y /  
c o m p l a i n t ,  w e  w i l l  a s s i g n  a  
s p e c i a l i s t  t o  a s s i s t  y o u .

W e  w i l l  r e q u e s t  t h a t  y o u r  p r o ­
d u c e r  a n d / o r  c o m p a n y  e x p l a i n  
t h e i r  p o s i t i o n  w i t h  r e s p e c t  t o  
y o u r  c o n c e r n .  O n c e  w e  r e c e i v e  
t h e i r  r e s p o n s e ,  w e  w i l l  r e v i e w  
a n d  d e t e r m i n e  w h e t h e r  A l a s k a  
l a w s  h a v e  b e e n  c o m p l i e d  w i t h  
a n d  d e c i d e  w h e t h e r  f u r t h e r  
a c t i o n  b y  o u r  o f f i c e  w i l l  b e  
r e q u i r e d .  A s  s o o n  a s  t h e  p r o ­
d u c e r  o r  c o m p a n y  i n v o l v e d  
a g r e e s  t o  r e s o l v e  y o u r  c o n c e r n ,  
w e  w i l l  s e n d  y o u  a  s h o r t  v e r i f i ­
c a t i o n  l e t t e r  i n d i c a t i n g  w h a t  
a c t i o n  w i l l  b e  t a k e n  a n d  w i t h i n  
w h a t  t i m e  f r a m e .
I f  y o u r  i n q u i r y  o r  c o m p l a i n t  
e x c e e d s  o u r  r e g u l a t o r y  a u t h o r i t y ,  
w e  w i l l  l e t  y o u  k n o w .  W e  w i l l  
a l s o  i n d i c a t e  i n  o u r  w r i t t e n  
r e s p o n s e  w h o  m a y  b e  a b l e  t o  
h e l p  y o u .  I f  A l a s k a  l a w  i s  n o t  
v i o l a t e d ,  w e  w i l l  l e t  y o u  k n o w  
i n  w r i t i n g  a n d  e x p l a i n  w h y .
K e e p  i n  m i n d  w e  a r e  r e s t r i c t e d  
f r o m  m a k i n g  d e t e r m i n a t i o n s  
r e g a r d i n g  d i s p u t e d  f a c t s  o r  
c o n t e s t e d  q u e s t i o n s  o f  l a w .

S e e  n e x t  p a g e  f o r  c o m p l a i n t  
f o r m .



D I V I S I O N  O F  I N S U R A N C E  
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INSURANCE INQU IRY /COM rLA INT FORM
Y O U R  N A M E :  ______________________________________________________________________________________________________________________________________________________

D A Y T I M E  T E L E P H O N E  N O . :  __________________________________________________________________________________________________________________________

A L T E R N A T E  T E L E P H O N E  N O . : ______________________________________________________________________________________________________________________

A D D R E S S : ___________________ ___________________________________________________________________________________________________________________________________________
S t r e e t  C i t y  Z I P  C o d e

I N S U R E D ’ S  N A M E  A N D  A D D R E S S  ( I f  d i f f e r e n t  f r o m  a b o v e ) : ________________________________________________________________

Y O U R  A G E  □ U n d e r  2 5  □ 2 5  t o  4 9  □ 5 0  t o  6 4  □ 6 5 +

I N S U R A N C E  C O M P A N Y :  _______________________________________________________________________________________________________________________
( G i v e  n a m e  e x a c t l y  a s  s h o w n  o n  p o l i c y )

E F F E C T I V E  D A T E : ______________________________________________________________________________________________________________________________________________

P O L I C Y  T Y P E :  ______________________________________________________________________________________________________________________________________________________

P O L I C Y  N U M B E R ( s ) : _________________________________________________________________________________________________________________________________________
( A u t o ,  H e a l t h ,  L i f e ,  e t c . )

N A M E  O F  A G E N T  O R  A D J U S T E R  ________________________________________________________________________________________________________________

D A T E  O F  L O S S :  __________________________________________________________________________________________________________________________________________________

D A T E  C L A I M  S U B M I T T E D : _____________________________________________________________________________________________________________________________
( I f  a p p l i c a b l e )

G R O U P  I N S U R A N C E  M E M B E R S H I P  O R  C E R T .  N O . : _____________________________________________________________________________

E M P L O Y E R : ___________________________________________________________________________________________________________________________________________________________

P l e a s e  g i v e  a  F A C T U A L  S T A T E M E N T  O F  T H E  P R O B L E M .  E n c l o s e  a  c o p y  o f  y o u r  p o l i c y  a n d  a n y  
r e l a t e d  m a t e r i a l  i n  t h i s  q u i d e .  I f  m o r e  s p a c e  i s  r e q u i r e d ,  u s e  r e v e r s e  s i d e  o r  a n  a d d i t i o n a l  s h e e t  o f  p a p e r  
a n d  s i g n  e a c h  p a g e .

Signature:____________________________________
D a t e :  _____________________________________________________________________________
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Actual Cash Value 
In autom obile insurance, actual cash 
value is equivalent to a vehicle's pre­
loss m arket value, In hom eow ners 
insurance, actual cash value represents 
the actual cost to replace a dam aged 
item less depreciation.

Agent
A person or firm authorized to sell 
insurance as a representative of the 
insurance com pany (also see 
producer).

A djuster
A person or firm w ho is em ployed by 
the insurance com pany (or contracted 
by the com pany) and is responsible for 
investigating and determ ining the 
value of your loss.

A nnuitan t
A person w ho receives income 
paym ents from an annuity.

A pplication
The form on which you provide the 
information required by the insurer for 
their use determ ining w hether to sell 
you an insurance policy. The 
information provided on this form is 
also used to determ ine the prem ium  
rate you will be charged for the 
insurance policy.

Arbitration
A process of resolving disputes in a 
nonjudicial setting to determ ine the 
rights or obligations under a contract.

Cash Value
The am ount of money you are entitled 
to receive from the insurance company 
when you terminate a life insurance 
or annuity policy. The amount of cash 
value will be determ ined as stated in 
the policy.

Claim
A request for benefits for a loss m ade 
against you or your insurance 
company.

Com mission
The am ount paid by the insurance 
com pany to the producer as 
compensation for soiling and servicing 
an insurance policy.

Incontestability C lause
Section in a life insurance policy 
stating that after the policy is in force 
for a period of time (usually two 
years), the com pany cannot terminate 
the policy because of 
misrepresentation or concealment by 
the insured in obtaining the policy.

Inflation G uard Endorsem ent
An endorsem ent to a hom eowners 
policy that adjusts the policy limits 
based on the insurer's estimates of 
increases in building costs.

Assigned Risk Plan 
An entity established to provide 
automobile insurance to people who 
are unable to find a licensed insurance 
com pany willing to sell them a policy.

Covered Loss
Any claim that is covered under the 
provisions of your insurance policy.

Insurance Policy
The entire written legal contract of 
insurance that describes you and your 
insurance com pany's rights and 
responsibilities.

Beneficiary
A person nam ed by the ow ner of a life 
or annuity to receive benefits under an 
insurance policy.

Declaration Page
The part of your insurance policy that 
shows the policy period, who and 
what is insured, tne basic am ounts and 
general types of coverage being 
provided. The declaration page also 
lists all the docum ents or policy forms, 
endorsem ents and riders which make 
up the insurance policy.

Insured
The person covered by an insurance 
policy. The insured is often the 
policyholder.

Insurer
The insurance com pany

Binder
A tem porary evidence of a contract of 
p roperty/casualty  insurance that 
remains in effect until the actual 
insurance policy applied for is issued 
by the insurance company. Binders are 
not issued in life and health insurance.

Broker
A producer who represents you, not 
the insurance company, and who helps 
you find an insurance policy. Brokers 
cannot bind your coverage.

Cancellation
The termination of your insurance 
coverage at any time other than at a 
policy anniversary date.

D eductible
The am ount you pay when you have a 
claim before your insurance company 
begins payment.

Endorsem ent
Written agreem ent attached to a policy 
to add or subtract insurance 
coverages. An endorsem ent modifies 
the original provisions in a policy,

Evidence of Insurability
Statement or proof of a person's 
medical history, occupation, age, 
lifestyle, and physical condition upon 
which acceptance for coverage will be 
made.
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Lapse
For property /casualty  insurance, 
termination of your policy for failure 
to pay your prem ium . For life 
insurance, term ination of your policy 
for failure to pay prem ium  and lack of 
enough cash value to pay tine 
premium.

Lienholder
The person or entity that holds a 
security interest in a property until 
debt on the property is paid off.

Limits of Liability
The m axim um  am ount a policy will 
pay, either overall o r u n d er a 
particular coverage.

M isrepresentation 
When a policyholder or applicant 
makes an oral or w ritten false 
statem ent of any fact.

N onrenewal
The insurance com pany's failure to 
continue coverage at a policy 
anniversary.

Personal Property
Properly that belongs to the insured 
and family m em bers living in the 
insured's hom e other than real estate

Policyholder
The person who purchases or ow ns an 
insurance policy.

Prem ium
The am ount of money that you are 
charged to purchase or maintain your 
insurance coverage.

Producer
The person who sells you an insurance 
policy.

Proof of Loss
A formal statem ent m ade by the 
insured to the insurance company 
providing sufficient information 
concerning the loss that the com pany 
uses to determ ine its liability under the 
policy.

Provider
Physicians and other individuals or 
entities that provide medical care.

R ating Agency
An independent organization that 
reviews the financial condition of 
insurance companies and provides a 
grade based on their review.

Rebate
When an insurer or producer agrees to 
accept a lower commission or provides 
som ething of value not stated in the 
insurance policy to an applicant or the 
insurance com pany in exchange for 
the applicant's agreement to purchase 
an insurance policy.

Renewal
The continuation of your insurance 
coverage at the end of the original 
policy period with the same insurance 
company.

Replacem ent Cost
The cost to repair or replace an insured 
item w ithout adjustm ent for 
depreciation.

Stop-LossInsurance
Insurance coverage purchased by 
employers, associations, labor unions 
and other entities that choose to self-

insure. Stop-loss insurance pays for 
claims that exceed a preset limit often 
called the retention am ount.

Subrogation
In property /casualty  insurance, the 
transfer to an insurance com pany of an 
insureds rights to recover from a third 
party.

Tw isting
M isrepresentation by an insurer or 
producer that is intended to cause you 
to term inate an existing insurance 
policy and purchase a new  policy.

U nderw rite
The process of examining, accepting or 
rejecting an individual or group for 
insurance coverage and classifying 
those accepted into categories based 
on their risk in order to charge an 
appropriate prem ium

U nearned Prem ium
That portion of a prem ium  paym ent 
that has not yet been used for 
coverage. For example, if you pay an 
annual premium , at the end of the first 
month of the prem ium  period, 11/12 
of the prem ium  w ould still be 
unearned.

W aiting Period
The period of time indicated in a 
policy that m ust pass before you are 
covered.
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R E L A T E D  B I L L S :  S . 6 4 4
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NEW SEARCH | HOME | HELP

H .R . 1415
S P O N S O R :  R e p  N o r w o o d  ( i n t r o d u c e d  0 4 / 2 3 / 9 7 )  

R E L A T E D  B I L L S :  S . 6 4 4

J u m p  t o :  T i t l e s . S t a t u s . C o m m i t t e e s . A m e n d m e n t s . C o s p o n s o r s . S u m m a r y

T IT L E (S ):
.  S H O R T  T I T L E ( S )  A S  I N T R O D U C E D :

P a t i e n t  A c c e s s  t o  R e s p o n s i b l e  C a r e  A c t  o f  1 9 9 7

.  O F F I C I A L  T I T L E  A S  I N T R O D U C E D :
A  b i l l  t o  a m e n d  t h e  P u b l i c  H e a l t h  S e r v i c e  A c t  a n d  t h e  E m p l o y e e  R e t i r e m e n t  I n c o m e  S e c u r i t y  A c t  
o f  1 9 7 4  t o  e s t a b l i s h  s t a n d a r d s  f o r  r e l a t i o n s h i p s  b e t w e e n  g r o u p  h e a l t h  p l a n s  a n d  h e a l t h  i n s u r a n c e  
i s s u e r s  w i t h  e n r o l l e e s ,  h e a l t h  p r o f e s s i o n a l s ,  a n d  p r o v i d e r s .

S T A T U S :  F l o o r  A c t i o n s  

* * * N O N E * * *

S T A T U S :  D e t a i l e d  L e g i s l a t i v e  S t a t u s

House Actions
A pr 23, 97:

R e f e r r e d  t o  t h e  C o m m i t t e e  o n  C o m m e r c e ,  a n d  i n  a d d i t i o n  t o  t h e  C o m m i t t e e  o n  E d u c a t i o n  a n d  t h e  
W o r k f o r c e ,  f o r  a  p e r i o d  t o  b e  s u b s e q u e n t l y  d e t e r m i n e d  b y  t h e  S p e a k e r ,  i n  e a c h  c a s e  f o r  
c o n s i d e r a t i o n  o f  s u c h  p r o v i s i o n s  a s  f a l l  w i t h i n  t h e  j u r i s d i c t i o n  o f  t h e  c o m m i t t e e  c o n c e r n e d .
May 9, 97:

R e f e r r e d  t o  t h e  S u b c o m m i t t e e  o n  E m p l o y e r - E m p l o y e e  R e l a t i o n s .
Oct 23, 97:

S u b c o m m i t t e e  H e a r i n g s  H e l d .
A pr 23, 97:

R e f e r r e d  t o  t h e  C o m m i t t e e  o n  C o m m e r c e ,  a n d  i n  a d d i t i o n  t o  t h e  C o m m i t t e e  o n  E d u c a t i o n  a n d  t h e  
W o r k f o r c e ,  f o r  a  p e r i o d  t o  b e  s u b s e q u e n t l y  d e t e r m i n e d  b y  t h e  S p e a k e r ,  i n  e a c h  c a s e  f o r  
c o n s i d e r a t i o n  o f  s u c h  p r o v i s i o n s  a s  f a l l  w i t h i n  t h e  j u r i s d i c t i o n  o f  t h e  c o m m i t t e e  c o n c e r n e d .
M ay 2, 97:

R e f e r r e d  t o  t h e  S u b c o m m i t t e e  o n  H e a l t h  a n d  E n v i r o n m e n t .
Oct 28, 97:

S u b c o m m i t t e e  H e a r i n g s  H e l d .

S T A T U S :  C o n g r e s s i o n a l  R e c o r d  P a g e  R e f e r e n c e s

* * * N O N E * * *

.  C O M M I T T E E ( S )  O F  R E F E R R A L :  
H o u s e  C o m m e r c e

COMMITTEE(S):
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. SUBCOM M ITTEE (S ):
Hsc Health and the Environment 
Hsc Employer-Employee Relations

House.Education and the Workforce

AMENDMENT(S):

* * * N O N E * * *

2 1 9  C O S P O N S O R S :

R e p  B a c h u s  -  0 4 / 2 3 / 9 7  

R e p  B a r c i a  -  0 4 / 2 3 / 9 7  

R e p  B a r r e t t .  T .  -  0 4 / 2 3 / 9 7  

R e p  B r o w n .  S .  -  0 4 / 2 3 / 9 7

R e p  C o b u m  -  0 4 / 2 3 / 9 7

R e p  C o o k s e y  -  0 4 / 2 3 / 9 7

R e p  D a v i s .  D .  -  0 4 / 2 3 / 9 7

R e p  D e a l  -  0 4 / 2 3 / 9 7

R e p  D i c k e y  -  0 4 / 2 3 / 9 7 ( w i t h d r a w n

R e p  F i l n e r  -  0 4 / 2 3 / 9 7

R e p  F o x  -  0 4 / 2 3 / 9 7

R e p  G i l m a n  -  0 4 / 2 3 / 9 7

R e p  H a l l .  T .  -  0 4 / 2 3 / 9 7

R e p  H i l l i a r d  -  0 4 / 2 3 / 9 7

R e p  J e n k i n s  -  0 4 / 2 3 / 9 7

R e p  K e n n e d y .  P .  -  0 4 / 2 3 / 9 7

R e p  L a H o o d  -  0 4 / 2 3 / 9 7

R e p  L i n d e r  -  0 4 / 2 3 / 9 7

R e p  M a l o n e y .  C .  -  0 4 / 2 3 / 9 7

R e p  M c H u g h  -  0 4 / 2 3 / 9 7

R e p  M v r i c k  -  0 4 / 2 3 / 9 7

R e p  P a l l o n e  -  0 4 / 2 3 / 9 7

R e p  R a n g e l  -  0 4 / 2 3 / 9 7

R e p  R o u k e m a  -  0 4 / 2 3 / 9 7

R e p  S c a r b o r o u g h  -  0 4 / 2 3 / 9 7

R e p  S h a d e g g  -  0 4 / 2 3 / 9 7

R e p  S p e n c e  -  0 4 / 2 3 / 9 7

R e p  T o w n s  -  0 4 / 2 3 / 9 7

R e p  W i c k e r  -  0 4 / 2 3 / 9 7

R e p  W o o l s e v  -  0 4 / 2 3 / 9 7

R e p  C h r i s t e n s e n  -  0 4 / 2 3 / 9 7

R e p  B a k e r .  R .  -  0 4 / 2 3 / 9 7  

R e p  B a r r  -  0 4 / 2 3 / 9 7  

R e p  B i s h o p  -  0 4 / 2 3 / 9 7  

R e p  C a n a d y  -  0 4 / 2 3 / 9 7  

R e p  C o b l e  -  0 4 / 2 3 / 9 7  

R e p  C o m b e s t  -  0 4 / 2 3 / 9 7  

R e p  C r a m e r  -  0 4 / 2 3 / 9 7  

R e p  D a v i s .  T .  -  0 4 / 2 3 / 9 7  

R e p  D e F a z i o  -  0 4 / 2 3 / 9 7  

1 0 / 0 9 / 9 7 )  R e p  D u n c a n  -  0 4 / 2 3 / 9 7  

R e p  F o l e v  -  0 4 / 2 3 / 9 7  

R e p  F r o s t  -  0 4 / 2 3 / 9 7  

R e p  G r a h a m  -  0 4 / 2 3 / 9 7  

R e p  H i l l e a r v  -  0 4 / 2 3 / 9 7  

R e p  H i n c h e v  -  0 4 / 2 3 / 9 7  

R e p  K e l l v  -  0 4 / 2 3 / 9 7  

R e p  K i n d  -  0 4 / 2 3 / 9 7  

R e p  L e w i s .  R .  -  0 4 / 2 3 / 9 7  

R e p  L i v i n g s t o n  -  0 4 / 2 3 / 9 7  

R e p  M c H a l e  -  0 4 / 2 3 / 9 7  

R e p  M o r e l i a  -  0 4 / 2 3 / 9 7  

R e p  N e t h c r c u t t  -  0 4 / 2 3 / 9 7  

R e p  P i c k e r i n g  -  0 4 / 2 3 / 9 7  

R e p  R i g g s  -  0 4 / 2 3 / 9 7  

R e p  S a n d e r s  -  0 4 / 2 3 / 9 7  

R e p  S e n s e n b r e n n e r  -  0 4 / 2 3 / 9 7  

R e p  S o l o m o n  -  0 4 / 2 3 / 9 7  

R e p  S t r i c k l a n d  -  0 4 / 2 3 / 9 7  

R e p  W a l s h  -  0 4 / 2 3 / 9 7  

R e p  W i s e  -  0 4 / 2 3 / 9 7  

R e p  W e y g n n d  -  0 4 / 2 3 / 9 7  

R e p  C o l l i n s .  M .  -  0 4 / 2 3 / 9 7
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£  -  0 4 / 2 3 / 9 7  

R e p  W a t t s  -  0 4 / 3 0 / 9 7  

R e p  M c I n t o s h  -  0 4 / 3 0 / 9 7  

R e p  S t a r k  -  0 4 / 3 0 / 9 7  

R e p  C u b i n - 0 5 / 0 1 / 9 7  

R e p  B a l d a c c i  -  0 5 / 0 1 / 9 7  

R e n  M c D e r m o t t  -  0 5 / 0 1 / 9 7  

R e p  D o o l i t t l e  -  0 5 / 0 7 / 9 7  

R e p  B o u c h e r  -  0 5 / 0 7 / 9 7  

R e p  L i p i n s k i  -  0 5 / 0 7 / 9 7  

R e p  A c k e r m a n  -  0 5 / 2 1 / 9 7  

R e p  B a e s l e r  -  0 5 / 2 1 / 9 7  

R e p  O l v e r - 0 5 / 2 1 / 9 7

R e p  L a r g e n t  -  0 5 / 2 1 / 9 7  

R e p  S m i t h .  L i n d a  -  0 5 / 2 1 / 9 7  

R e p  C h e n o v v e t h  -  0 5 / 2 1 / 9 7  

R e p  C h r i s t i a n - G r e e n  -  0 5 / 2 1 / 9 7  

R e p  R o e n i e r  -  0 6 / 2 5 / 9 7  

R e p  K i l d e e  -  0 6 / 2 5 / 9 7  

R e p  G i b b o n s  -  0 6 / 2 5 / 9 7  

R e p  E h l e r s  -  0 6 / 2 5 / 9 7  

R e p  Q u i n n  -  0 7 / 1 1 / 9 7  

R e p  H o l d e n  -  0 7 / 1 1 / 9 7  

R e p  B l u n t  -  0 7 / 2 2 / 9 7  

R e p _ R u s h  -  0 7 / 2 2 / 9 7  

R e p  M c G o v e r n  -  0 7 / 2 2 / 9 7  

R e p  T i e r n e y  -  0 9 / 0 3 / 9 7  

R e p  W e x l e r  -  0 9 / 0 3 / 9 7

R e p  A n d r e w s  -  0 9 / 0 3 / 9 7  

R e p  M a t s u i  -  0 9 / 0 3 / 9 7  

R e p  B o n i e r  -  0 9 / 0 3 / 9 7  

R e p  C o n y e r s  -  0 9 / 0 3 / 9 7  

R e p . C a p p s  -  0 9 / 0 3 / 9 7  

R e p  M e e h a n  -  0 9 / 0 3 / 9 7  

R e p  N a d l c r  -  0 9 / 0 3 / 9 7  

R e p  M c n c n d c x  -  0 9 / 0 3 / 9 7  

R e j L E s h o Q  -  0 9 / 0 3 / 9 7  

R c p J o h n s o n .  J .  -  0 9 / 0 3 / 9 7  

R e p  F o e l i c t t a - 0 9 / 1  S / 9 7  

R e p  E v a n s  -  0 9 / 1 8 / 9 7

R e p  G r e e n  -  0 4 / 3 0 / 9 7  

R e p  K l e c z k a  -  0 4 / 3 0 / 9 7  

R e p  J o n e s  -  0 4 / 3 0 / 9 7  

R e p  G o r d o n  -  0 5 / 0 1 / 9 7  

R e p  T h o m h e r r y  -  0 5 / 0 1 / 9 7  

R e p  M o l i n a r i  -  0 5 / 0 1 / 9 7  

R e p  R a h a l l  -  0 5 / 0 7 / 9 7  

R e p  T u r n e r  -  0 5 / 0 7 / 9 7  

R e p  S a l m o n  -  0 5 / 0 7 / 9 7  

R e p  R o t h m a n  -  0 5 / 2 1 / 9 7  

R e p  F a r r  -  0 5 / 2 1 / 9 7  

R e p  M o l l o h a n -  0 5 / 2 1 / 9 7  

R e p  P o s h a r d - 0 5 / 2 1 / 9 7  

R e p  I n g l i s  -  0 5 / 2 1 / 9 7  

R e p  B r v a n t .  E .  -  0 5 / 2 1 / 9 7  

R e p  H y d e  -  0 5 / 2 1 / 9 7  

R e p  H a s t i n g s .  P .  -  0 5 / 2 1 / 9 7  

R e p  G o o d e - 0 5 / 2 1 / 9 7  

R e p  G i l c h r e s t  -  0 6 / 2 5 / 9 7  

R e p  C a l l a h a n  -  0 6 / 2 5 / 9 7  

R e p  R e v e s  -  0 6 / 2 5 / 9 7  

R e p  L a F a l c e  -  0 6 / 2 5 / 9 7  

R e p  C a r d i n  -  0 7 / 1 1 / 9 7  

R e p  F t t r s e  -  0 7 / 1 1 / 9 7  

R e p  B e r n '  -  0 7 / 2 2 / 9 7  

R e p  D i c k s  -  0 7 / 2 2 / 9 7  

R e p  C r a p o  -  0 7 / 2 2 / 9 7  

R e p  S a n d l i n  -  0 9 / 0 3 / 9 7  

R e p  L a m p s o n  -  0 9 / 0 3 / 9 7  

R e p  F r a n k  -  0 9 / 0 3 / 9 7  

R e p .  M i  H e r .  G .  -  0 9 / 0 3 / 9 7  

R e p  L o w e v  -  0 9 / 0 3 / 9 7  

R e p  K l i n k  -  09/03/97 
R e p  M a s c a r a  -  0 9 / 0 3 / 9 7

i s .  J o h n  -  0 9 / 0 3 / 9 7  

0 9 / 0 3 / 9 7  

-  0 9 / 0 3 / 9 7  

-  0 9 / 0 3 / 9 7  

R e p  K u c i n i c h  -  0 9 / 0 3 / 9 7  

R e n i i c J l e y  -  0 9 / 0 3 / 9 7  

R e p  R i v e r s  -  0 9 / J S / 9 7  

Rep S a x t o n - 0 9 / 1  S / 9 7

3/18/98 7:21 AM

http://thomas


Bill Summary & Status http://thomas.loc.gov.-808 l/cgi-bir^dquery/z?dl05:HR01415:@@@L

4 of 5

R e p  S l a u g h t e r  -  0 9 / 1 8 / 9 7  

-  1 0 / 0 1 / 9 7  

- 1 0 / 0 1 / 9 7  

R e p  C o o k  - 1 0 / 0 1 / 9 7  

R e p  B o v d -  1 0 / 0 9 / 9 7

R e p  E w i n g  -  1 0 / C 9 / 9 7

R e p  C o s t e l l o  -  1 0 / 2 1 / 9 7

R e p  M a r k e v  -  1 0 / 2 1 / 9 7

R e p  S p r a t t  -  1 0 / 2 1 / 9 7

R e p  R i l e v -  1 0 / 2 1 / 9 7

R e p  S c h a f f e r  -  1 0 / 2 1 / 9 7

R e p  T r a f i c a n t  -  1 0 / 2 2 / 9 7

R e p  M c N u l t y  -  1 0 / 2 2 / 9 7

R e p  W a t k i n s  -  1 0 / 2 2 / 9 7

R e p  R o m e r o - B a r c e l o  -  1 0 / 2 4 / 9 7

R e p  C a l v e r t  -  1 0 / 2 4 / 9 7

R e p  H o m  -  1 0 / 2 4 / 9 7

R e p  H i n o j o s a  -  1 0 / 2 9 / 9 7

R e p  C a n n o n  -  1 0 / 2 9 / 9 7

R e p  J a c k s o n  -  1 0 / 3 0 / 9 7

R e p  F r e l i n g h u v s e n  -  1 0 / 3 0 / 9 7

R e p  T h u r m a n  -  1 0 / 3 1 / 9 7

R e p  O r t i z  -  1 1 / 0 4 / 9 7

R e p  B a r t l e t t  -  1 1 / 0 4 / 9 7

R e p  P a n t o s  -  1 1 / 0 5 / 9 7

R e p  W o l f -  1 1 / 0 7 / 9 7

R e p  S t o k e s  -  1 1 / 0 7 / 9 7

R e p  G o o d l i n g  -  i 1 / 0 9 / 9 7

R e p  T o r r e s  -  1 1 / 1 3 / 9 7

R e p  W e l d o n .  C .  -  1 1 / 1 3 / 9 7

R e p  Y a t e s  - 1 1 / 1 3 / 9 7

R e p  P e t e r s o n .  C .  - 0 1 / 2 7 / 9 8

R e p  S k e l t o n  -  0 1 / 2 7 / 9 8

R e p  P e l o s i  - 0 1 / 2 7 / 9 8

R e p  S h e r m a n  -  0 1 / 2 7 / 9 S

R e p  U p t o n  -  0 9 / 1 8 / 9 7  

R e p  D e L a u r o  -  1 0 / 0 1 / 9 7

R . e p . M a r t i n e a  - 1 0 / 0 9 / 9 7

R e p  L o B i o n d o  -  1 0 / 0 9 / 9 7  

R e p _ B u n n i n g  - 1 0 / 0 9 / 9 7  

R e p  N e a l  - 1 0 / 2 1 / 9 7  

R e p  V e l a z q u e z  -  1 0 / 2 1 / 9 7

R e p  L u c a s  -  1 0 / 2 1 / 9 7  

R e p  P a x o n  -  1 0 / 2 1 / 9 7  

R e p  M c I n t y r e  -  1 0 / 2 2 / 9 7  

R e p  B o e h l e r t  -  1 0 / 2 2 / 9 7  

R e p  D r e i e r  -  1 0 / 2 2 / 9 7  

R e p  M a l o n e y .  J .  -  1 0 / 2 4 / 9 7  

R e p  H a n s e n  -  1 0 / 2 4 / 9 7  

R e p  G a n s k c  -  1 0 / 2 4 / 9 7  

R e p  B l a g o j e v i c h  - 1 0 / 2 9 / 9 7  

R e p  P e t r i  -  1 0 / 2 9 / 9 7  

R e p  T a u s c h e r  -  1 0 / 3 0 / 9 7

R e p  R o h r a b a c h e r  -  1 0 / 3 1 / 9 7  

R e p  M o r a n .  J a m e s  P .  -  1 1 / 0 4 / 9 7  

R e p  R o d r i g u e z  -  1 1 / 0 5 / 9 7  

R e p  F o r d  -  1 1 / 0 7 / 9 7  

R e p  B l u m e n a u c r  -  1 1 / 0 7 / 9 7  

R e p - E o - m b o  - 1 1 / 0 7 / 9 7  

R e p  G u t i e r r e z .  -  1 1 / 1 3 / 9 7  

R e p  B o r s k i  -  1 1 / 1 3 / 9 7  

R e p  T i a h r t  -  1 1 / 1 3 / 9 7  

R e p  P o f g r e n  - 1 1 / 1 3 / 9 7  

R e p _ C l a y  -  0 1 / 2 7 / 9 8  

R e p  C a r s o n  -  0 1 / 2 7 / 9 8  

- 0 1 / 2 7 / 9 8  

- 0 1 / 2 7 / 9 8

SUMMARY:

(AS INTRO DUCED )
Patient Access to Responsible Care Act o f  1997 - Amends the Public Health Service Act lo require a 
health insurance issuer lo : ( I ) assure that covered items and services are available and accessible lo each
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enrollee; (2 ) assure the availability and accessibility o f  emergency services and urgent care 24 hours a 
day, 7 days a week; (3 ) not require prior authorization for emergency services; and (4 ) cover emergency 
and urgent (and related ancillary) services.
Requires an issuer offering network coverage to show that enrollees have access to specialized 
treatment. Regulates network incentive plans.
Requires an issuer to: (1 ) permit each network enrollee to select a personal health professional from 
participating professionals; (2 ) cover nonparticipating providers, regulating premiums and cost sharing; 
(3 ) avoid undue enrollee burden from care coordination and cost control processes; (4 ) ensure direct 
specialist access; (5 ) provide for continuity o f  care for those with special needs or a chronic condition; 
and (6 ) provide for continued coverage in certain circumstances.
Prohibits issuer discrimination on the basis o f  specified factors against individuals or providers.
Prohibits any issuer-professional agreement from restricting the professional from engaging in medical 
communications with the professional's patient.
Sets forth requirements regarding utilization review, an appeals process, and the process by which health 
professionals and providers become participants.
Requires issuers to: (1 ) disclose certain information to enrollees and prospective enrollees; (2 ) comply 
with Federal and State confidentiality laws; (3 ) meet State solvency-related requirements; and (4) 
establish a quality improvement program.
Requires issuers to comply with this Act regarding group and individual coverage. Declares that the 
requirements o f  this Act do not preempt any State law providing equivalent or stricter protections for 
individuals.
Amends the Employee Retirement Income Security Act o f  1974 to require a group health plan and an 
issuer offering coverage under such a plan to comply with the requirements o f  this Act. Declares that 
this Act does not preempt any State: (1 ) law providing equivalent or stricter protections for individuals; 
or (2 ) cause o f  action for personal injury or wrongful death damages that provides insurance or 
administrative services to or for an employee welfare benefit plan maintained to provide health benefits.
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105th CONGRESS 
1st Session 
H . R . 1415

To amend the Public Health Service Act and the Employee Retirement Income Security Act o f  1974 to 
establish standards for relationships between group health plans and health insurance issuers with 
enrollees, health professionals, and providers.

IN  T H E  HOUSE O F  R E PRESEN TA T IV ES  
April 23, 1997

Mr. NORW OOD (fo r himself, Mr. BACHUS, Mr. BAKER , Mr. BARC IA , Mr. BA RR  o f  Georgia, Mr. 
BARRETT o f  Wisconsin, Mr. B ISHOP, Mr. BROW N o f  Ohio, Mr. CANADY o f  Florida, Mr. 
CHAM BLISS , Mr. COBLE , Mr. COBURN , Mr. COMBEST, Mr. COOKSEY , Mr. CRAM ER, Mr. 
DAVIS o f  Illinois, M r. DAV IS  o f  Virginia, Mr. DEAL o f  Georgia, Mr. DEFAZIO , Mr. D IC KEY , Mr. 
DUNCAN, Mr. F ILNER , Mr. FOLEY , Mr. FOX o f  Pennsylvania, Mr. FROST, Mr. G ILM AN , Mr. 
GRAHAM , Mr. HALL o f  Ohio, Mr. H ILLEA RY , Mr. H ILL IA RD , Mr. H INCHEY , Mr. JENKINS, 
Mrs. K E LLY , Mr. KEN N EDY  o f  Rhode Island, Mr. K IND , Mr. LAHOOD, Mr. LEW IS o f  Kentucky, 
Mr. L INDER , Mr. L IV INGSTON , Mrs. M ALONEY o f  New York , Mr. MCHALE, Mr. MCHUGH, 
Mrs. M ORELLA , Mrs. M Y R IC K , Mr. NETHERCUTT, Mr. PALLONE, Mr. P ICKER ING , Mr. 
RANGEL, Mr. R IGGS , Mrs. ROUKEM A , Mr. SANDERS, Mr. SCARBOROUGH , Mr. 
SENSENBRENNER, Mr. SHADEGG, Mr. SOLOMON, Mr. SPENCE, Mr. STR ICKLAND , Mr. 
TOWNS, Mr. W ALSH , Mr. W ICKER , Mr. W ISE, Ms. W OOLSEY, Mr. W EYGAND , Mr. 
CHRISTENSEN , Mr. COLLINS , and Mr. WAMP) introduced the following b ill; which was referred to 
the Committee on Commerce, and in addition to the Committee on Education and the Workforce, for a 
period to be subsequently determined by the Speaker, in each case for consideration o f  such provisions 
as fall within the jurisdiction o f  the committee concerned

HR 1415 IH

A B IL L
To amend the Public Health Service Act and the Employee Retirement Income Security Act o f  1974 to 
establish standards for relationships between group healt i plans and health insurance issuers with 
enrollees, health professionals, and providers.

Be it enacted by the Senate and House o f  Representatives o f  Hit United States o f  America in 
Congress assembled,

SECTION 1. SHORT TITLE; TABLE OF CONTENTS.

(a) SHORT T ITLE - This Act may be cited as the 'Patient Access to Responsible Care Act o f  
1997'.
(b) TA BLE  OF CONTENTS- The table o f  contents o f  this Act is as follows:

Sec. I. Short title; table o f  contents.

'Part C—Patient Protection Standards

Sec. 2. Patient protection standards under the Public Health Service Act.

I of 17 3/18/08 7:2.1 AM
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’ Sec. 2771. Enro llee access to care.
'Sec. 2772. En ro llee  choice o f health professionals and providers.

'Sec. 2773. Nondiscrim ination agaiust enrollees and in the selection o f health professionals;
equitable access to networks.

'Sec. 2774. Prohibition o f interference with certain medical communications.
'Sec. 2775. Development o f plan policies.

'Sec. 2776. Due process fo r enrollees.
'Sec. 2777. Due process fo r health professionals and providers.

'Sec. 2778. In form ation reporting and disclosure.
'Sec. 2779. Confidentiality ; adequate reserves.

'Sec. 2780. Quality improvement p rogram .
Sec. 3. Patient protection standards under the Employee Retirement Income Security Act o f  
1974.
Sec. 4. Non-preemption o f  State law respecting liability o f  group health plans.

SEC. 2. PATIENT PROTECTION STANDARDS UNDER THE PUBLIC HEALTH 
SERVICE ACT.

(a) PAT IENT PROTECTION STANDARDS- Title X X V II o f  the Public Health Service Act is 
amended-

(1 ) by redesignating part C as part D, and
(2 ) by inserting after part B the following new part:

'Part C--Patient Protection Standards 

SEC. 2770. NOTICE; ADDITIONAL DEFINITIONS; CONSTRUCTION.

'(a) NOTICE- A health insurance issuer under this part shall comply with the notice requirement 
under section 711 (cl) o f die Employee Retirement Income Security Act o f  1974 with respect to the
requirements m mis par' as i f  such section applied to such issuer and such issuer were a group
health plan.
'(b) A DD IT IO N A L DEFIN IT IONS- For purposes o f  this part:

'(1 ) ENROLLEE- The term 'enrollee' means, with respect to health insurance coverage 
offered by a health insurance issuer, an individual enrolled with the issuer to receive such 
coverage.
'(2 ) HEALTH PROFESSIONAL- The term 'health professional' means a physician or other 
health care practitioner licensed, accredited, or certified to perform specified health servicer 
consistent with State law.

’Sec. 2770. Notice; additional definitions; construction.
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'(3 ) NETW ORK- The term 'network' means, with respect to a health insurance issuer 
offering health insurance coverage, the participating health professionals and providers 
through whom the plan or issuer provides health care items and services to enrollees.
'(4 ) N ETW ORK COVERAGE- The term 'network coverage’ means health insurance 
coverage offered by a health insurance issuer that provides or arranges fo r the provision o f  
health care items and services to enrollees through participating health professionals and 
providers.
'(5 ) PART IC IPATING - The term 'participating' means, with respect to a health professional 
or provider, a health professional or provider that provides health care items and services to 
enrollees under network coverage under an agreement with the health insurance issuer 
offering the coverage.
'(6 ) PR IO R  AUTHORIZATION - The term 'prior authorization' means the process o f 
obtaining prior approval from a health insurance issuer as to the necessity or 
appropriateness o f  receiving medical or clinical services for treatment o f  a medical or 
clinical condition.
’ (7 ) PROV IDER - The term 'provider' means a health organization, health facility, or health 
agency that is licensed, accredited, or certified to provide health care items and sendees 
under applicable State law.
'(S ) SERV ICE  AREA- The term 'service area* means, with respect to a health insurance 
issuer with respect to health insurance coverage, the geographic area served by the issuer 
with respect to the coverage.
'(9 ) UT IL IZAT ION  REV IEW - The term 'utilization review* means prospective, concurrent, 
or retrospective review o f  health care items and services for medical necessity, 
appropriateness, or quality o f  care that includes prior authorization requirements for 
coverage o f  such items and services.

'(c) NO REQU IREM ENT FOR ANY W ILL IN G  PRO V IDER - Nothing in this part shall be 
construed as requiring a health insurance issuer that offers network coverage to include for 
participation every willing provider or health professional who meets the terms and conditions o f  
the plan or issuer.

SEC. 2771. ENROLLEE ACCESS TO CARE.

'(a) GENERAL ACCESS-
'(1 ) IN  GENERAL- Subject to paragraphs (2 ), and (3 ), a health insurance issuer shall 
establish and maintain adequate arrangements, as defined by the applicable State authority, 
with a sufficient number, mix, and distribution o f  health professionals and providers to 
assure that covered items and services are available and accessible to each enrollee under 
health insurance coveragc-

'(A ) in the service area o f the issuer;
'(B ) in a variety o f  sites o f  service;
'(C ) with reasonable promptness (including reasonable hours o f  operation and 
after-hours services);
' (D ) witli reasonable proximity to the residences and workplaces o f  enrollees; and

3 of 17 3/18/98 7:22 AM
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'(E ) in a manner that—
'(i) takes into account the diverse needs o f  enrollees, and
'(ii) reasonably assures continuity o f  care.

For a health insurance issuer that serves a rural or medically underserved area, the issuer 
shall be treated as meeting the requirement o f  this subsection i f  the issuer has arrangements 
with a sufficient number, mix, and distributioi o f  health professionals and providers having 
a history o f  serving such areas. The use o f  telemedicine and other innovative means to 
provide covered items and services by a health insurance issuer that serves a rural or 
medically underserved area shall also be considered in determining whether the requirement 
o f  this subsection is met.
'(2 ) RU LE  OF CONSTRUCTION- Nothing in this subsection shall be construed as 
requiring a health insurance issuer to have arrangements that conflict with its 
responsibilities to establish measures designed to maintain quality and control costs.
'(3 ) DEFIN IT IONS- For purposes o f  paragraph (1 ):

'(A ) M ED ICA LLY  UNDERSERVED  AREA- The term 'medically underserved area’ 
means an area that is designated as a health professional shortage area under section 
332 o f  the Public Health Service Act or as a medically underserved area for purposes 
o f  section 330 or 1302(7) o f  such Act.
'(B ) RURA L  AREA- The term 'rural area1 means an area that is not within a Standard 
Metropolitan Statistical Area or a New England County Metropolitan .Area (as 
defined by the Office o f  Management and Budget).

'(b) EM ERGENCY AND URGENT CARE-
'(1 ) IN GENERAL- A health insurance issuer shall—

'(A ) assure the availability and accessibility o f  medically or clinically necessary 
emergency services and urgent care services within the service area o f  the issuer 24 
hours a day, 7 days a week;
'(B ) require no prior authorization for items and sendees furnished in a hospital 
emergency department to an enrollee (without regard to whether the health 
professional or hospital has a contractual or other arrangement with the issuer) witli 
symptoms that would reasonably suggest to a prudent layperson an emergency 
medical condition (including items and sendees described in subparagraph (C )(iii)) ;
'(C ) cover (and make reasonable payments fo r ) -

'(i) emergency services,
'(ii) services that are not emergency services but are described in subparagraph 
(B ),
'(iii) medical screening examinations and other ancillary services necessary to 
diagnose, treat, and stabilize an emergency medical condition, and
'(iv) urgent care services, without regard to whether the health professional or 
provider furnishing such services has a contractual (or other) arrangement with 
the issuer; and

'(D ) make prior authorization determinations for—
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' (i) services that are furnished in a hospital emergency depanment (other than 
sendees described in clauses (i) and (iii) o f  subparagraph (C )), and
'(ii) urgent care services, within the time periods specified in (o r pursuant to) 
section 2776 (a )(8 ).

'(2 ) DEFIN IT IONS- For purposes o f  this subsection:
'(A ) EM ERGENCY M ED ICAL CONDITION- The term 'emergency medical 
condition' means a medical condition (including emergency labor and delivery) 
manifesting itse lf by acute symptoms o f  sufficient severity (including severe pain) 
such that a prudent layperson, who possesses an average knowledge o f  health and 
medicine, could reasonably expect the absence o f  immediate medical attention could 
reasonably be expected to result in -

'(i) placing the patient's health in serious jeopardy,
'(ii) serious impairment to bodily functions, or
'(iii) serious dysfunction o f  any bodily organ or part.

'(B ) EM ERGENCY SERV ICE:! - The term 'emergency sendees’ means health care 
items and services that are necessary for the diagnosis, treatment, and stabilization o f  
an jmergency medical condition.
'(C ) URGENT CARE SERV ICES- The term 'urgent care services' means health care 
items and services that are necessary for the treatment o f  a condition that—

'(i) is not an emergency medical condition,
Vii) requires prompt medical or clinical treatment, and
'(iii) poses a danger to the patient i f  not treated in a timely manner, as defined
by the applicable State authority in consultation with relevant treating health :
professionals or providers.

'(c) SPEC IAL IZED  SERV ICES- j
'(1 ) IN  GENERAL- A health insurance issuer offering network coverage shall demonstrate 
that enrollees have access to specialized treatment expertise when such treatment is j
medically or clinically indicated in the professional judgment o f  the treating health ;
professional, in consultation with the enrollee.
'(2 ) DEF IN IT ION - For puiposes o f  paragraph (1), the term 'specialized treatment expertise’ 
means expertise in diagnosing or treating-
'(A ) unusual diseases or conditions, or
'(B ) diseases and conditions that are unusually difficult to diagnose or treat.

'(d ) INCENT IVE  PLANS-
'(1 ) IN GENERAL- In the case o f  a health insurance issuer that offers network coverage, 
any health professional or provider incentive plan operated by the issuer with respect to 
such coverage shall meet the following requirements:

'(A) No specific payment is made directly or indirectly under the plan to a
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professional or provider or group o f  professionals or providers as an inducement to 
reduce or limit medically necessary services provided with respect to a specific 
enrollee.
'(B ) I f  the plan places such a professional, provider, or group at substantial financial 
risk (as determined by the Secretary) fo r services not provided by the professional, 
provider, or group, the issuer-

'(i) provides stop-loss protection for the professional, provider, or group that is 
adequate and appropriate, based on standards developed by the Secretary that 
take into account the number o f  professionals or providers placed at such 
substantial financial risk in the group or under the coverage and the number o f  
individuals enrolled with the issuer who receive services from the professional, 
provider, o r group, and
'(ii) conducts periodic surveys o f  both individuals enrolled and individuals 
previously enrolled with the issuer to determine the degree o f  access o f  such 
individuals to services provided by the issuer and satisfaction with the quality 
o f  such services.

'(C ) The issuer provides the Secretary with descriptive information regarding the 
plan, sufficient to permit the Secretary to determine whether the plan is in compliance 
with the requirements o f  this paragraph.

'(2 ) In this subsection, the term 'health professional or provider incentive plan' means any 
compensation arrangement between a health insurance issuer and a health professional or 
provider or professional or provide group that may directly or indirectly have the effect o f  
reducing or limiting services provided with respect to individuals enrolled with the issuer.

SEC. 2772. EN RO LLEE CH O ICE OF HEALTH PROFESSIONALS AND 
PROVIDERS.

'(a) CHO ICE OF PERSONAL HEALTH PROFESSIONAL- A health insurance issuer shall 
permit each enrol1 *.e under network coverage to—

’ (1 ) select a personal health professional from among the participating health professionals 
o f  the issuer, and
'(2 ) change that selection as appropriate.

'(b) PO INT-OF-SERV ICE OPTION-
’ (1 ) IN  GENERAL- I f  a health insurance issuer offers to enrollees health insurance 
coverage which provides for coverage o f  services on ly i f  such services are furnished 
through health professionals and providers who are meir.2 rs o f  a network o f  health 
professionals and providers who have entered into a contract with the issuer to provide such 
services, the issuer shall also o ffe r to such enrollees (at the time o f  enrollment) the option o f  
health insurance coverage which provides for coverage o f  such services which arc not 
furnished through health professionals anP rovidcrs who are members o f  such a network.
'(2 ) FA IR  PREM IUM S- The amount o f  any additional premium required for the option 
described in paragraph (1 ) may not exceed an amount that is fair and reasonable, as 
established by the applicable State authority, in consultation with the National Association 
o f  Insurance Commissioners, based on the nature o f  the additional coverage provided.
'(3 ) COST-SHARING- Under the option described in paragraph (1 ), the health insurance 
coverage shall provide for reimbursement rates for covered services offered by health
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professionals and providers who are not participating health professionals or providers that 
are not less than the reimbursement rates for covered services offered by participating health 
professionals and providers. Nothing in this paragraph shall be construed as protecting an 
enrollee against balance billing by a health professional or provider that is not a 
participating health professional or provider.

'(c) CONT INU ITY  OF CARE- A  health insurance issuer offering network coverage shall—
'(1 ) ensure that any process established by the issuer to coordinate care and control costs 
does not create an undue burden, as defined by the applicable State authority, fo r enrollees 
with special health care needs or chronic conditions;
'(2 ) ensure direct access to relevant specialists for the continued care o f  such enrollees when 
medically or clinically indicated in the judgment o f  the treating health professional, in 
consultation with the enrollee;
'(3 ) in the case o f  an enrollee with special health care needs or a chronic condition, 
determine whether, based on the judgment o f  the treating health professional, in 
consultation with the enrollee, it is medically or clinically necessary to use a specialist o r a 
care coordinator from an interdisciplinary team to ensure continuity o f  care; and
'(4 ) in circumstances under which a change o f  health professional or provider might disrupt 
the continuity o f  care for an enrollee, such a s -

'(A ) hospitalization, or
'(B ) dependency on high-technology home medical equipment,

provide for continued coverage o f  items and services furnished by the health professional or 
provider that was treating the enrollee before such change for a reasonable period o f  time.

For purposes o f  paragraph (4 ), a change o f  health professional or provider may be due to changes 
in the membership o f  an issuer's health professional and provider network, changes in the health 
coverage made available by an employer, or other similar circumstances.

SEC. 2773. NONDISCRIM INATION AGAINST ENROLLEES AND IN TH E 
SELECTION O F HEALTH PROFESSIONALS; EQUITABLE ACCESS TO 
NETW ORKS.

'(a) NOND ISCR IM INAT ION  AGAINST ENROLLEES- No health insurance issuer may 
discriminate (directly or through contractual arrangements) in any activity that has the effect o f  
discriminating against an individual on the basis o f  race, national origin, gender, language, 
socioeconomic status, age, disability, health status, or anticipated need for health services.
'(b) NOND ISCR IM INAT ION  IN  SELECTION OF NETW ORK HEALTH PROFESSIONALS- 
A health insurance issuer offering network coverage shall not discriminate in selecting the 
members o f  its health professional network (or in establishing the terms and conditions for 
membership in such network) on the basis o f—

'(1 ) the race, national origin, gender, age, or disability (other than a disability that impairs 
the ability o f  an individual to provide health care services or that may threaten the health o f  
enrollees) o f  the health professional; or
'(2 ) the health professional's lack o f  affiliation with, or admitting privileges at, a hospital 
(unless such lack o f  affiliation is a result o f  infractions o f  quality standards and is not clue to 
a health professional's type o f  license).
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‘ (c) N O ND ISCR IM IN AT IO N  IN  ACCESS TO HEALTH PLANS- While nothing in this section 
shall be construed as an 'any willing provider' requirement (as referred to in section 2770(c )), a 
health insurance issuer shall not discriminate in participation, reimbursement, or indemnification 
against a health professional, who is acting within the scope o f  the health professional's license or 
certification under applicable State law, solely on the basis o f  such license or certification.

SEC. 2774. PROHIBITION OF INTERFERENCE W ITH CERTAIN MEDICAL 
COMMUNICATIONS.

'(a) IN  GENERAL- The provisions o f  any contract o r agreement, or the operation o f  any contract 
or agreement, between a health insurance issuer and a health professional shall not prohibit or 
restrict the health professional from engaging in medical communications with his or her patient.
'(b ) N ULL IF ICA T IO N - Any contract provision or agreement described in subsection (a ) shall be 
null and void.
'(c) M ED ICA L  COM M UNICATION  DEFINED- For purposes o f  this section, the term 'medical 
communication' means a communication made by a health professional with a pauent o f  the health 
professional (o r the guardian or legal representative o f  the patient) with respect to~

'(1 ) the patient's health status, medical care, or legal treatment options;
'(2 ) any utilization review requirements that may affect treatment options for the patient; or
’ (3 ) any financial incentives that may affect the treatment o f  the patient.

SEC. 2775. DEVELOPMENT OF PLAN POLICIES.

'A health insurance issuer that offers network coverage shall establish mechanisms to c. rider the 
recommendations, suggestions, and views o f  enrollees and participating health professiona. -md 
providers regarding-

'(1 ) the medical policies o f  the issuer (including policies relating to coverage o f  new 
technologies, treatments, and procedures);
’ (2 ) the utilization review criteria and procedures o f  the issuer;
'(3 ) the quality and credentialing criteria o f  the issuer; and
'(4 ) the medical management procedures o f  the issuer.

SEC. 2776. DUE PROCESS FOR ENROLLEES.

'(a ) U T IL IZA T IO N  REV IEW - The utilization review program o f  a health insurance issuer shall—
'(1 ) be developed (including any screening criteria used by such program) with the 
involvement o f  participating health professionals and providers;
’ (2 ) to the extent consistent \\ ith the protection o f  proprietary business information (as 
defined for purposes o f  section 552 o f  title 5, United States Code) release, upon request, to 
affected health professionals, providers, and enrollees the screening criteria, weighting 
elements, and computer algorithms used in reviews and a description o f  the method by 
which they were developed;
'(3 ) uniform ly apply review criteria that are based on sound scientific principles and the 
most recent medical evidence;
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'(4 ) use licensed, accredited, or certified health professionals to make review determinations 
(and fo r services requiring specialized training for their delivery, use a health professional 
who is qualified through equivalent specialized training and experience);
'(5 ) subject to reasonable safeguards, disclose to health professionals and providers, upon 
request, the names and credentials o f  individuals conducting utilization review;
'(6 ) not compensate individuals conducting utilization review fo r denials o f  payment or 
coverage o f  benefits;
'(7 ) comply with the requirement o f  section 2771 that prior authorization not be required for 
emergency and related services furnished in a hospital emergency department;
'(8 ) make prior authorization determinations-

'(A ) in the case o f  services that are urgent care services described in section 
2771 (b )(2 )(C ), within 30 minutes o f  a request for such determination, and
'(B ) in the case o f  other services, within 24 hours after the time o f  a request for 
determination;

'(9 ) include in any notice o f  such determination an explanation o f  the basis o f  the 
determination and the right to an immediate appeal;
'(10 ) treat a favorable prior authorization review determination as a final determination for 
purposes o f  making payment for a claim submitted for the item or service involved unless 
such determination was based on false information knowingly supplied by the person 
requesting the determination;
'(11 ) provide timely access, as defined by the applicable State authority, to utilization 
review personnel and, i f  such personnel are not available, waives any prior authorization 
that would otherwise be required; and
’ (12 ) provide notice o f  an initial determination on payment o f  a claim within 30 days after 
the date the claim is submitted for such item or service, and include in such notice an 
explanation o f  the reasons for such determination and o f  the right to an immediate appeal.

'(b) APPEALS PROCESS- A health insurance issuer shall establish and maintain an accessible 
appeals process that—

'(1 ) reviews an adverse prior authorization determination—
’ (A ) for urgent care services, described in subsection (a )(8 )(A ), within 1 hour after the 
time o f  a request for such review, and
'(B ) for other services, within 24 hours after the time o f  a request for such review;

'(2 ) reviews an initial determination on payment o f  claims described in subsection fa )(12 ) 
within 30 days after the date o f  a request for such review;
'(3 ) provides for review o f  determinations described in paragraphs (1 ) and (2 ) by an 
appropriate clinical peer professional who is in the same or similar specialty as would 
typically provide the item or service involved (or another licensed, accredited, or certified 
health professional acceptable to the plan and the person requesting such review); and
'(4 ) provides for review o f—

'(A ) the determinations described in paragraphs (1 ), (2 ), and (3 ), and
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'(B ) enrollee complaints about inadequate access to any category o r type o f  health 
professional or provider in the network o f  the issuer o r other matters specified by this 
part,

by an appropriate clinical peer professional who is in the same or sim ilar specialty as would 
typically provide the item or service involved (o r another licensed, accredited, or certified 
health professional acceptable to the issuer and the person requesting such review) that is 
not involved in the operation o f  the plan or in making the determination or policy being 
appealed.

The procedures specified in this subsection shall not be construed as preempting or superseding 
any other reviews or appeals an issuer is required by law to make available.

SEC. 2777. DUE PROCESS FOR HEALTH PROFESSIONALS AND 
PROVIDERS.

'(a) IN  GENERAL- A health insurance issuer with respect to its offering o f  network coverage 
shall—

'(1 ) allow all health professionals and providers in its service area to apply to become a 
participating health professional or provider during at least one period in each calendar year;
'(2 ) provide reasonabie notice to such health professionals and providers o f  the opportunity 
to apply and o f  the period during which applications are accepted;
'(3 ) provide for iew o f  each application by a credenlialing committee with appropriate 
representation o f  the category or type o f  health professional or provider;
’ (4 ) select participating health professionals and providers based on objective standards o f  
quality developed with the suggestions and advice o f  professional associations, health 
professionals, and providers;
'(5 ) make such selection standards available to -

'(A ) those applying to become a participating provider or health professional;
' (B ) health plan purchasers, and
'(C ) enrollees;

'(6 ) when economic considerations are taken into account in selecting participating health 
professionals and providers, use objective criteria that are available to those applying to 
become a participating provider or health professional and enrollees;
'(7 ) adjust any economic profiling to take into account patient characteristics (such as 
severity o f  illness) that may result in atypical utilization o f  services;
'(S ) make the results o f  such profiling available to insurance purchasers, enrollees, and the 
health professional or provider involved;
'(9 ) notify any health professional or provider being reviewed under the process referred to 
in paragraph (3 ) o f any information indicating that the health professional or provider fails 
to meet the standards o f  the issuer;
'(1 0 ) o ffe r a health professional or provider receiving notice pursuant to the requirement o f  
paragraph (9 ) with an opportunity to—
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'(A ) review the information referred to in such paragraph, and
'(B ) submit supplemental or corrected information;

'(1 1 ) not include in its contracts with participating health professionals and providers a 
provision permitting the issuer to terminate the contract 'without cause';
'(1 2 ) provide a due process appeal that conforms to the process specified in section 412 o f  
the Health Care Quality Improvement Act o f  1986 (42 U .S .C . 11112) fo r all determinations 
that are adverse to a health professional or provider; and
'(1 3 ) unless a health professional or provider poses an imminent harm to enrollees o r an 
adverse action by a governmental agency effectively impairs the ability to provide health 
care items and services, p rovide-

'(A ) reasonable notice o f  any decision to terminate a health professional or provider 
'fo r cause1 (including an explanation o f  the reasons for the determination),
' (B ) an opportunity to review and discuss a ll o f  the information on which the 
determination is based, and
'(C ) an opportunity to enter into a corrective action plan, before the determination 
becomes subject to appeal under the process referred to in paragraph (12).

'(b ) RU LE  OF CONSTRUCTION - The requirements o f  subsection (a) shall not be construed as 
preempting or superseding any other reviews and appeals a health insurance issuer is required by 
law to make available.

SEC. 2778. INFORM ATION REPORTING AND DISCLOSURE.

'(a) IN GENERAL- A health insurance issuer offering health insurance coverage shall provide 
enrollees and prospective enrollees with information about—

'(1 ) coverage provisions, benefits, and any exclusions-
'(A ) by category o f  service,
'(B ) by category or type o f  health professional or provider, and
'(C ) i f  applicable, by specific service, including experimental treatments;

'(2 ) the percentage o f  the premium charged by the issuer that is set aside for administration 
and marketing o f  the issuer;
'(3 ) the percentage o f  the premium charged by the issuer that is expended directly for 
patient care;
'(4 ) the number, mix, and distribution o f  participating health professionals and providers;
'(5 ) the ratio o f  enrollees to participating health professionals and providers by category and 
type o f  health professional and provider;
'(6 ) the expenditures and utilization per enrollee by category and type o f  health professional 
and provider;
'(7 ) the financial obligations o f  the enrollee and the issuer, including premiums,
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copayments, deductibles, and established aggregate maximums on out-of-pocket costs, for 
a ll items and services, including-

'(A ) those furnished by health professionals and providers that are not participating 
health professionals and providers, and
'(B ) those furnished to an enrollee who is outside the service area o f  the coverage;

'(8 ) utilization review lequiremenls o f  the issuer (including prior authorization review, 
concurrent review, post-service review, post-payment review, and any other procedures that 
may lead to denial o f  coverage or payment for a service);
'(9 ) financial arrangements and incentives that m ay -

'(A ) limit the items and services furnished to an enrollee,
' (B ) restrict referral or treatment options, or
'(C ) negatively affect the fiduciary responsibility o f  a health professional or provider 
to an enrollee;

'(1 0 ) other incentives for health professionals and providers to deny or l :mit needed items or 
services;
'(1 1 ) quality indicators for the issuer and participating health professionals and providers, 
including performance measures such as appropriate referrals and prevention o f  secondary 
complications follow ing treatment;
'(1 2 ) grievance procedures and appeals rights under the coverage, and summary information 
about the number and disposition o f  grievances and appeals in the most recent period for 
which complete and accurate information is available; and
'(13 ) the percentage o f  utilization review determinations made by the issuer that disagree 
with the judgment o f  the treating health professional or provider and the percentage o f  such 
determinations that are reversed on appe.” 1.

'(b ) REG TILATIONS- The Secretary, in collaboration with the Secretary o f  Labor, shall issue 
regulations to establish-

'(1 ) the styles and sizes o f  type to be used with respect to the appearance o f  the publication 
o f  the information required under subsection (a);
'(2 ) standards for the publication o f  information to ensure that such publication is—

’ (A ) readily accessible, and
'(B ) in common language easily understood,

by individuals with little or no connection to or understanding o f  the language employed by 
health professionals and providers, health insurance issuers, or other entities involved in the 
payment or delivery o f  health care services, and
’ (3 ) the placement and positioning o f  information in health plan marketing materials.

SEC. 2779. CO N FID EN TIALITY; ADEQUATE RESERVES.

'(a) CON F IDEN T IA L ITY -
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'(1 ) IN  GENERAL- A health insurance issuer shall establish mechanisms and procedures to 
ensure compliance with applicable Federal and State laws to protect the confidentiality o f  
individually identifiable information held by the issuer with respect to an enrollee, health 
professional, or provider.
'(2 ) DEF IN IT ION - For purposes o f  paragraph (1 ), the term 'individually identifiable 
information1 means, with respect to an enrollee, a health professional, o r a provider, any 
information, whether oral or recorded in any medium or form, that identifies or can readily 
be associated with the identity o f  the enrollee, the health professional, o r the provider.

'(b ) F INANC IAL RESERVES ; SOLVENCY- A health insurance issuer shall—
'(1 ) meet such financial reserve or other solvency-related requirements as the applicable 
State authority may establish to assure the continued availability o f  (and appropriate 
payment fo r) covered items and services fo r enrollees; and
’ (2 ) establish mechanisms specified by the applicable State authority to protect enrollees, 
health professionals, and providers in the event o f  failure o f  the issuer.

Such requirements shall not unduly impede the establishment o f  health insurance issuers owned 
and operated by health care professionals or providers or by non-profit community-based 
organizations.

SEC. 2780. QUALITY IM PROVEM ENT PROGRAM.

'(a) IN GENERAL- A health insurance issuer shall establish a quality improvement program 
(consistent with subsection (b )) that systematically and continuously assesses and improves-

'(1 ) enrollee health status, patient outcomes, processes o f  care, and enrollee satisfaction 
associated with health care provided by the issuer; and
'(2 ) the administrative and funding capacity o f  the issuer to support and emphasize 
preventive care, utilization, access and availability, cost effectiveness, acceptable treatment 
modalities, specialists referrals, the peer review process, and the efficiency o f  the 
administrative process.

'(b ) FUNCT IONS- A quality improvement program established pursuant to subsection (a ) shall—
'(1 ) assess the performance o f  the issuer and its participating health professionals and 
providers and report the results o f  such assessment to purchasers, participating health 
professionals and providers, and administrative personnel;
'(2 ) demonstrate measurable improvements in clinical outcomes and plan performance 
measured by identified criteria, including those specified in subsection (a )(1 ); and
'(3 ) analyze quality assessment data to determine specific interactions in the delivery system 
(both the design and funding o f  the health insurance coverage and the clinical provision o f  
care) that have an adverse impact on the quality o f  care.'.

( b )  A P P L I C A T I O N  T O  G R O U P  H E A L T H  I N S U R A N C E  C O V E R A G E -

(1 ) Subpart 2 o f  part A o f  title X X V II o f  the Public Health Service Act is amended by 
adding at the end the following new section:

SEC. 2706. PATIENT PROTECTION STANDARDS.
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'(a) IN  GENERAL- Each health insurance issuer shall comply with patient protection 
requirements under part C with respect to group health insurance coverage it offers.
'(b) A SSUR ING  COORD INATION - The Secretary o f  Health and Human Services and the 
Secretary o f  Labor shall ensure, through the execution o f  an interagency memorandum o f  
understanding between such Secretaries, that-

'(1 ) regulations, rulings, and interpretations issued by such Secretaries relating to the same 
matter over which such Secretaries have responsibility under part C (and this section) and 
section 713 o f  the Employee Retirement Income Security Act o f  1974 are administered so 
as to have the same effect at all times; and
'(2 ) coordination o f  policies relating to enforcing the same requirements through such 
Secretaries in order to have a coordinated enforcement strategy that avoids duplication o f  
enforcement efforts and assigns priorities in enforcement.'.
(2 ) Section 2792 o f  such Act (42 U .S.C . 300gg-92) is amended by inserting 'and section 
2706(b)' a fte r 'o f 1996’.

(c) A PPL ICAT ION  TO IN D IV ID U A L  HEALTH INSURANCE COVERAGE- Part B o f  title 
X X V II o f  the Public Health Service Act is amended by inserting after section 2751 the following 
new section:

SEC. 2752. PATIENT PRO TECTIO N  STANDARDS.

'Each health insurance issuer shall comply with patient protection requirements under part C with 
respect to individual health insurance coverage it offers.'.
(d) M OD IF ICAT ION  OF PREEM PTION  STAND ARDS-

(1 ) GROUP HEALTH INSURANCE COVERAGE- Section 2723 o f  such Act (42 U.S.C. 
300gg-23) is amended--

(A ) in subsection (a )(1 ), by striking 'subsection lb ) ’ and inserting 'subsections (b) and
(c)’;

(B ) by ledesignating subsections (c) and (d) as subsections (d) and (e), respectively; 
and
(C ) by inserting after subsection (b) the following new subsection:

'(c) SPEC IAL RULES IN CASE OF PATIENT PROTECTION REQU IREM ENTS- Subject to 
subsection (a )(2 ), the provisions o f  section 2706 and part C, and part D insofar as it applies to 
section 2706 or part C, shall not be construed to preempt any State law, or the enactment or 
implementation o f  such a State law, that provides protections for individuals that are equivalent to 
or stricter than the protections provided under such provisions.1.

(2 ) IN D IV ID UA L  HEALTH INSURANCE COVERAGE- Section 2762 o f  such Act (42 
U.S.C. 300gg-62), as added by section 605 (b )(3 )(B ) o f  Public Law 104-204, is amended-

(A ) in subsection (a), by striking 'subsection (b), nothing in this part' and inserting 
'subsections (b ) and (c )’, and
(B ) by adding at the end the following new subsection:

'(c) SPEC IAL RULES IN CASE OF PATIENT PROTECTION REQU IREM ENTS- Subject to 
subsection (b ), the provisions o f  section 2752 and part C, and part D insofar as it applies to section
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2752 or part C, shall not be construed to preempt any State law, or the enactment or 
implementation o f  such a State law, that provides protections for individuals that are equivalent to 
or stricter than the protections provided under such provisions.'.
(e) A DD IT ION A L CONFORM ING  AMENDMENTS-

(1 ) Section 2723 (a )(1 ) o f  such Act (42 U.S.C. 300gg -23 (a )(l)) is amended by striking 'part 
C' and inserting 'parts C and D'.
(2 ) Section 2762 (b )(1 ) o f  such Act (42 U.S.C. 300gg -62 (b )(l)) is amended by striking 'part 
C' and inserting 'part D'.

(1) EFFECT IVE DATES- (1 )(A ) Subject to subparagraph (B ), the amendments made by 
subsections (a), (b), (d )(1 ), and (e) shall apply with respect to group health insurance coverage for 
group health plan years beginning on or after July 1, 1998 (in this subsection referred to as the 
'general effective date’) and also shall apply to portions o f  plan years occurring on and after 
January 1, 1999.
(B ) In the case o f group health insurance coverage provided pursuant to a group health plan 
maintained pursuant to 1 or more collective bargaining agreements between employee 
representatives and 1 or more employers ratified before the dale o f  enactment o f  this Act, the 
amendments made by subsections (a), (b), (d )(1 ), and (e) shall not apply to plan years beginning 
before the later o f -

(i) the date on which the last collective bargaining agreements relating to the plan terminates 
(determined without regard to any extension thereof agreed to after the date o f  enactment o f  
this Act), or
(ii) the general effective date.

For purposes o f  clause (i), any plan amendment made pursuant to a collective bargaining 
agreement relating to the plan which amends the plan solely to conform to any requirement added 
by subsection (a) or (b) shall not be treated as a termination o f  such collective bargaining 
agreement.
(2 ) The amendments made by subsections (a), (c), (d )(2 ), and (e) shall apply with respect to 
individual health insurance coverage offered, sold, issued, renewed, in effect, or operated in the 
individual market on or after the general effective date.

SEC. 3. PATIENT PROTECTION STANDARDS UNDER THE EM PLOYEE 
RETIREM EN T INCOM E SECURITY ACT OF 1974.

(a) IN GENERAL- Subpart B o f  part 7 o f  subtitle B o f  title I o f  the Employee Retirement Income 
Security Act o f  1974 is amended by adding at the end the following new section:

SEC. 713. PATIENT PROTECTION STANDARDS.

'(a) IN GENERAL- Subject to subsection (b), a group health plan (and a health insurance issuer 
offering group health insurance coverage in connection with such a plan) shall comply with the 
requirements o f  part C o f  title X X V II o f  the Public Health Service Act.
'(b) REFERENCES IN APPLICATION - In applying subsection (a) under this part, any reference 
in such part C—

'(1 ) to a health insurance issuer and health insurance coveiage offered by such an issuer is 
deemed to include a reference to a group health plan and coverage under such plan, 
respectively;
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'(2 ) to the Secretary is deemed a reference to the Secretary o f  Labor;
'(3 ) to an applicable State authority is deemed a reference to the Secretary o f  Labor; and
'(4 ) to an enrollee with respect to health insurance coverage is deemed to include a 
reference to a participant or beneficiary with respect to a group health plan.

'(c ) A SSUR ING  COORD INATION - The Secretary o f  Health and Human Services and the 
Secretary o f  Labor shall ensure, through the execution o f  an interagency memorandum o f  
understanding between such Secretaries, that—

'(1 ) regulations, rulings, and interpretations issued by such Secretaries relating to the same 
matter over which such Secretaries have responsibility under such part C (and section 2706 
o f  the Public Health Service Act) and this section are administered so as to have the same 
effect at all times; and
'(2 ) coordination c f  policies relating to enforcing the same requirements through such 
Secretaries in order to have a coordinated enforcement strategy that avoids duplication o f  
enforcement efforts and assigns priorities in enforcement.1.

(b ) M OD IF ICAT ION  OF PREEM PTION STANDARDS- Section 731 o f  such Act (42 U.S.C.
1191) is amended--

(1 ) in subsection (a )(1 ), by striking 'subsection (b)' and inserting 'subsections (b) and (c )’;
(2 ) by redesignating subsections (c) and (d) as subsections (d) and (e), respectively; and
(3 ) by inserting after subsection (b) the following new subsection:

'(c ) SPEC IAL RULES  IN  CASE OF PATIENT PROTECTION REQU IREM ENTS- Subject to 
subsection (a )(2 ), the provisions o f  section 713 and part C o f  title X X V II o f  the Public Health 
Service Act, and subpart C insofar as it applies to section 713 or such part, shall not be construed 
to preempt any State law, or the enactment or implementation o f  such a State law, that provides 
protections for individuals that are equivalent to or stricter than the protections provided under 
such provisions.1.
(c ) CONFORM ING  AMENDMENTS- (1 ) Section 732(a) o f  such Act (29 U .S .C . 1 185(a)) is 
amended by striking 'section 7 1T and inserting 'sections 711 and 713'.
(2 ) The table o f  contents in section 1 o f  such Act is amended by inserting after the item relating to 
section 712 the follow ing new item:

'Sec. 713. Patient protection standards.’.
(3 ) Section 734 o f  such Act (29 U.S.C. 1187) is amended by inserting 'and section 713 (d )’ after 
'o f  1996’.
(d ) EFFECT IVE DATE- (1 ) Subject to paragraph (2 ), the amendments made by this section shall 
apply with respect to group health plans for plan years beginning on or after July 1, 199S (in this 
subsection referred to as the 'general effective date’) and also shall apply to portions o f  plan years 
occurring on and after January 1, 1999.
(2 ) In the case o f  a group health plan maintained pursuant to 1 or more collective bargaining 
agreements between employee representatives and 1 or moie f mployers ratified before the date o f  
enactment o f  this Act, the amendments made by this section shall not apply to plan years 
beginning before the later o f~
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(A ) the date on which the last collective bargaining agreements relating to the plan 
terminates (determined without regard to any extension thereof agreed to after the date o f  
enactment o f  this Act), or
(B ) the general effective date.

For purposes o f  subpaiagraph (A ), any plan amendment made pursuant to a collective bargaining 
agreement relating to the plan which amends the plan solely to conform to any requirement added 
by subsection (a) shall not be treated as a termination o f  such collective bargaining agreement.

SEC. 4. NON-PREEM PTION OF STATE LAW  RESPECTIN G  LIA BILITY  OF 
GROUP HEALTH PLANS.

(a) IN  GENERAL- Section 514(b ) o f  the Employee Retirement Income Security Act o f  1974 (29 
U .S .C . 1144(b)) is amended by redesignating paragraph (9 ) as paragraph (10 ) and inserting the 
follow ing new paragraph:

'(9 ) Subsection (a) o f  this section shall not be construed to preclude any State cause o f  
action to recover damages for personal injury or wrongful death against any person that 
provides insurance or administrative services to or for an employee welfare benefit plan 
maintained to provide health care benefits.’.

(b) EFFECTIVE DATE- The amendment made by subsection (a) shall apply to causes o f  action 
arising on or after the date o f  the enactment o f  this Act.

END
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1996 ALASKA HOSPITAL AND 
MEDICAL SERVICE CORPORATIONS

( $ 0 0 0 )

PREMIUMS WRITTEN

IN SU R ER G R O U P
N O N ­

G R O U P M E D IC A R E T O T A L

BLUE
C R O SS 134.651 13,032 891 148,573

ALASKA
VISIO N 1,404 0 0 1,404

c One.

T raA ihw tLl - * t;

CLA IM S INCURRED

IN SU R ER

A L L
M E D IC A L

S U R G IC A L
H O S P IT A L D E N T A L VISIO N O TH ER T O T A L

N U M B E R
O F

S U B ­
S C R IB E R S *

BLUE
C R O SS 13^,552 0 0 0 132,552 85,667

ALASKA
VISIO N 0 0 1,033 0 1,033 8,077

'N u m b e rs  n o t ro u n d e d  to  th e  n e a re s t th o u s a n d .

PREM IUM S EARNED

IN SU R ER G R O U P
N O N ­

G R O U P
( D u  j>f> ) 

M E D IC AR E T O T A L

BLUE
C R O SS 133,564 .2,884 879 147,327

ALASKA
VISIO N 1,403 0 0 1,403
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1996 ALASKA ACCIDENT & HEALTH MARKET SHARE
01 - GROUP ($000)

DIRECT

C O M P A N Y  N A M E
P E R C E N T  

O F  M A R K E T
P R E M IU M S
W R IT T E N

AETNA LIFE INSURANCE CO 64.53 161,525
PRINCIPAL MUTUAL LIFE INS CO 7.73 19,340
EMPLOYERS HEALTH INS CO 3.53 8,838
GUARDIAN LIFE INS CO OF AMERICA 3.52 8,801
GREAT-WEST LIFE & ANNUITY INS CO 2.12 5,304
PRUDENTIAL INSURANCE CO OF AMERICA 1.83 4,569
UNITED OF OMAHA LIFE INS CO 1.81 4,522
NEW YORK LIFE INS CO 1.50 3,753
PFL UFE INS CO 1.16 2,898
STANDARD INSURANCE CO 0.90 2,262
UNUM LIFE INS CO OF AMERICA 0.78 1,943
GOLDEN RULE INSURANCE CO 0.57 1,436
JC PENNEY LIFE INSURANCE CO 0.55 1,378
DELTA DENTAL INSURANCE COMPANY 0.51 1,285
PIONEER LIFE INSURANCE COMPANY 0.48 1,199
TRAVELERS INS CO (LIFE DEPT) 0,44 1,097
STATES WEST LIFE INS CO 0.41 1,017
FORTIS BENEFITS INSURANCE COMPANY 0.41 1,017
MEGA LIFE & HEALTH INS CO THE 0.39 984
CUNA MUTUAL INS SOCIETY 0.36 893

TOTAL FOR TOP 20 RANKED INSURERS 93.53 234,061
TOTAL FOR ALL 128 INSURERS WRITING THIS LINE 100.00 250,302

02 -  CREDIT ($000)
D IR E C T

P E R C E N T P R E M IU M S
C O M P A N Y  N A M E O F  M A R K E T W R IT T E N

UNION FIDELITY LIFE INSURANCE CO 24.75 1,105
CUNA MUTUAL INS SOCIETY 20.99 937
AMERICAN BANKERS LIFE ASR CO OF FL 1476 659
HERITAGE LIFE INS CO 11.24 502
SUNAMERICA LIFE INS CO 5.64 252
UNION SECURITY LIFE INS CO 5.51 246
AMERICAN HERITAGE LIFE INS CO 4.14 185
CENTURION LIFE INS CO 329 147
AMERICAN NATIONAL INSURANCE CO 2.40 107
PRUDENTIAL INSURANCE CO OF AMERICA 2.37 106
VISTA LIFE INS CO 1.63 73
USLIFE CREDIT LIFE INS CO 1.25 56
MINNESOTA MUTUAL LIFE INS CO 0.65 29
BALBOA LIFE INSURANCE CO 0.47 21
ALLSTATE LIFE INSURANCE CO 0.45 20
UFE INVESTORS INS CO OF AMERICA 034 15
JC PENNEY LIFE INSURANCE CO 029 13
ASSOCIATES FINANCIAL LIFE INS CO 0.29 13
GENERAL FIDELITY LIFE INS CO 0.20 9
HOUSEHOLD UFE INSURANCE CO 0.16 7

TOTAL FOR TOP 20 RANKED INSURERS 100.82 4,502
TOTAL FOR ALL 27 INSURERS WRITING THIS LINE
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1996 ALASKA ACCIDENT & HEALTH MARKET SHARE
9 - ALL OTHER ($000)

DIRECT
PERCENT  PREM IUM S  

COM PANY NAM E OF M ARKET W RITTEN

AMERICAN FAMILY LIFE ASR CO COLUMBUS 16.77 1,785
NEW YORK LIFE INS CO 10.45 1,112
PHYSICIANS MUTUAL INSURANCE CO 7.48 796
GOLDEN RULE INSURANCE CO 7.39 787
COLONIAL LIFE & ACCIDENT INS CO 5.98 636
MUTUAL OF OMAHA INS CO 5.82 619
PAUL REVERE LIFE INS CO 5.14 547
EQUITABLE LIFE ASR SOC OF THE US 4.53 432
UNUM LIFE INS CO OF AMERICA 4.25 452
MUTUAL LIFE INS CO OF NEW YORK 3.68 392
NORTHWESTERN MUTUAL LIFE INS CO 3.57 380
JOHN HANCOCK MUTUAL LIFE INS CO 2.14 228
MEDICO LIFE INS CO 1.55 165
MASSACHUSETTS CASUALTY INS CO 1.26 134
MASSACHUSETTS MUTUAL LIFE INS CO 1.11 118
AMERICAN TRAVELLERS LIFE INS CO 1.08 115
BANKERS LIFE & CASUALTY CO 1.01 107
LINCOLN NATIONAL LIFE INS CO 0.84 89
JC PENNEY LIFE INSURANCE CO 0.78 83
LONE STAR LIFE INS CO 0.73 78

TOTAL FOR TOP 20 RANKED INSURERS 85.56 8,832
TOTAL FOR ALL 126 INSURERS WRITING THIS LINE 100.00 10,652

10 -  TOTAL ($000)
DIRECT

PERCENT PREM IUM S
COM PANY NAME OF M ARKET W RITTEN
AETNA LIFE INSURANCE CO 60.01 161,590
PRINCIPAL MUTUAL LIFE INS CO 7.20 19,392
GUARDIAN LIFE INS CO OF AMERICA 3.28 8,845
EMPLOYERS HEALTH INS CO 3.28 8,838
GREAT-WEST LIFE & ANNUITY INS CO 1.97 5,309
NEW YORK LIFE INS CO 1.81 4,865
PRUDENTIAL INSURANCE CO OF AMERICA 1.76 4,734
UNITED OF OMAHA LIFE INS CO 1.68 4,522
CONTINENTAL ASSURANCE CO 1.36 3,657
PFL LIFE INS CO 1.08 2,902
UNUM LIFE INS CO OF AMERICA 0.89 2,396
STANDARD INSURANCE CO 0.84 2,273
GOLDEN RULE INSURANCE CO 0.83 2,223
CUNA MUTUAL INS SOCIETY 0.68 1,830
AMERICAN FAMILY IJFE ASR CO COLUMBUS 0.66 1,787
JC PENNEY LIFE INSURANCE CO 0.55 1,474
UNION FIDELITY LIFE INSURANCE CO 0.50 1,357
DELTA DENTAL INSURANCE COMPANY 0.48 1,285
PIONEER LIFE INSURANCE COMPANY 0.47 1,263
TRAVELERS INS CO (LIFE DEPT) 0.43 1,168

TOTAL FOR TOP 20 RANKED INSURERS 89.76 241,710
TOTAL FOR ALL 196 INSURERS WRITING THIS LINE 100.00 269,271
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1 9 9 6  A L A S K A  A C C I D E N T  &  H E A L T H  -  L I F E  I N S U R E R S

G R O U P  - ($ 0 0 0 )

DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES 

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

AAA LIFE INSURANCE CO DC 30 20 0 0 0
ACADEMY LIFE INSURANCE CO MO 19 19 0 2 2
AETNA LIFE INSURANCE CO CT 161,525 22,442 0 138,824 141,625
AIG LIFE INSURANCE CO DE 582 631 0 275 29-4
ALEXANDER HAMILTON LIFE INS CO AMER Ml 0 0 0 0 0
ALL AMERICAN LIFE INS CO IL 4 4 0 23 8
ALLIANZ LIFE INS CO OF NORTH AMER MN 573 586 0 192 201
ALLSTATE LIFE INSURANCE CO IL 443 446 0 62 60
AMERICAN BANKERS LIFE ASR CO OF FL fl 66 66 0 7 -4
AMERICAN CHAMBERS LIFE INSURANCE CO OH 289 289 0 119 112
AMERICAN FAMILY LIFE ASR CO COLUMBUS GA 2 2 0 13 14
AMERICAN FIDELITY ASSURANCE CO OK 162 209 0 16 40
AMERICAN INCOME LIFE INS CO IN 5 5 0 2 1
AMERICAN INTERNATL LIFE ASR CO NY NY 0 0 0 0 0
AMERICAN LIFE INS CO OF NEW YORK NY 7 7 0 10 10
AMERICAN NATIONAL INSURANCE CO TX 6 7 0 0 0
AMERICAN NATIONAL LIFE INS CO OF TX TX 7 7 0 0 0
AMERICAN REPUBLIC INSURANCE CO IA 1 1 0 0 0
AMERITAS LIFE INSURANCE CORP NE 139 137 0 87 88
ANTHEM HEALTH & LIFE INSURANCE CO IN 878 877 0 572 580
ANTHEM LIFE INSURANCE CO TX 14 15 0 241 220
BALBOA LIFE INSURANCE CO CA 0 0 0 0 0
BANKERS LIFE & CASUALTY CO IL 4 4 0 1 1
BCS LIFE INSURANCE CO IL 2 •4 0 2 •13
BENEFICIAL STANDARD LIFE INS CO CA 8 8 0 0 0
BEST LIFE ASSURANCE CO OF CA CA 386 386 0 0 0
BOSTON MUTUAL LIFE INS CO MA 51 51 0 19 20
BUSINESS MENS ASSURANCE CO OF AMER MO 0 0 0 7 18
CANADA LIFE ASSURANCE CO Ml 5 5 0 54 81
CAPITOL AMERICAN LIFE INS CO AZ 86 86 5 5
CELTIC LIFE INS CO IL 91 94 0 39 45
CENTENNIAL LIFE INS CO KS 93 97 0 270 353
CHESAPEAKE LIFE INS CO OK 0 0 0 0 0
CITICORP LIFE INSURANCE CO AZ 32 32 0 1 1
COLONIAL LIFE & ACCIDENT INS CO SC 31 30 0 43 42
COLONIAL PENN LIFE INS CO PA 1 0 0 0 0
COMBINED INS CO OF AMERICA IL 367 258 0 94 •26
COMMERCIAL TRAVELERS MUTUAL INS CO NY 8 8 0 3 3
COMMUNITY NATIONAL ASSURANCE CO OH 0 0 0 0 0
COMPANION LIFE INS CO SC 21 21 0 7 7
CONNECTICUT GENERAL LIFE INS CO CT 546 531 0 702 693
CONNECTICI IT NATIONAL LIFE INS CO IL 0 0 0 0 0
CONTINENTAL ASSURANCE CO IL 8 9 0 225 6
CONTINENTAL LIFE & ACCIDENT COMPANY IL 3 3 0 0 0
CUNA MUTUAL INS SOCIETY WI 893 876 0 221 223
DELTA DENTAL INSURANCE COMPANY IL 1,285 1,285 0 824 824
EBP LIFE INS CO OK 187 188 0 39 40
EMPLOYERS HEALTH INS CO WI 8,838 8,813 0 3,986 4,110
FAMILY LIFE INS CO WA 0 0 0 0 0
FIDELITY SECURITY LIFE INS CO MO 171 169 0 16 16
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DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

FIRST ALLMERICA FIN LIFE INS CO 
FIRST NATIONAL LIFE INS CO 
FORTIS BENEFITS INSURANCE COMPANY 
FRANKLIN LIFE INS CO 
GENERAL AMERICAN LIFE INSURANCE CO 
GENERAL ELECTRIC CAPITAL ASR CO 
GERBER UFE INSURANCE CO 
GOLDEN RULE INSURANCE CO 
GREAT SOUTHERN LIFE INS CO 
GREAT-WEST LIFE & ANNUITY INS CO 
GREAT-WEST LIFE ASSURANCE CO 
GUARANTEE LIFE INSURANCE CO 
GUARANTEE RESERVE LIFE INS CO 
GUARDIAN LIFE INS CO OF AMERICA 
HARTFORD LIFE & ACCIDENT INS CO 
HARTFORD LIFE INS CO 
HERITAGE LIFE INS CO 
HORACE MANN LIFE INS CO 
JC PENNEY LIFE INSURANCE CO 
JOHN ALDEN LIFE INS CO 
JOHN HANCOCK MUTUAL LIFE INS CO 
LAMAR LIFE INSURANCE CO 
LIBERTY LIFE INS CO 
LIBERTY NATIONAL LIFE INS CO 
LIFE INS CO OF NORTH AMERICA 
LIFE INVESTORS INS CO OF AMERICA 
LINCOLN NATIONAL LIFE INS CO 
LOYAL AMERICAN LIFE INS CO 
MANUFACTURERS UFE INS CO 
MASSACHUSETTS MUTUAL LIFE INS CO 
MEGA LIFE & HEALTH INS CO THE 
MEMBERS LIFE INSURANCE COMPANY 
METROPOLITAN LIFE iNS CO 
MIC LIFE INS CORP
MIDWEST NATIONAL LIFE INS CO OF TN 
MINNESOTA MUTUAL LIFE INS CO 
MONTGOMERY WARD LIFE INS CO 
MONUMENTAL LIFE INS CO 
MUTUAL LIFE INS CO OF NEW YORK 
MUTUAL OF OMAHA INS CO 
NATIONAL BENEFIT LIFE INS CO 
NATIONAL HEALTH INS CO 
NATIONWIDE LIFE INS CO 
NEW YORK LIFE INS CO 
NORTH AMERICAN CO LIFE & HLTH INS 
OXFORD LIFE INS CO 
PACIFIC LIFE INSURANCE CO 
PAUL REVERE LIFE INS CO 
PFL LIFE INS CO
PHILADELPHIA AMERICAN LIFE INS CO 
PHOENIX AMERICAN LIFE INS CO 
PHOENIX HOME LIFE MUTUAL INS CO 
PHYSICIANS MUTUAL INSURANCE CO 
PIONEER LIFE INSURANCE COMPANY 
PM GROUP LIFE INSURANCE CO

MA 285 280
AL 1 1
MN 1,017 1,026

IL 208 208
MO 14 14
DE 21 29
NY 6 6
IL 1,436 1,432

TX 15 15
CO 5,304 5,089
Ml 82 64
NE 140 134
IN 0 0

NY 8,801 8,896
CT 489 474
CT 203 211
AZ 4 4
IL 17 16

VT 1,378 1,361
MN 571 571
MA 444 465
MS 11 11
SC 4 4
AL 0 0
PA 449 449
IA 144 143
IN 108 114
AL 0 0
Ml 14 14

MA 17 17
OK 984 944
WI 0 0
NY 672 1,949
DE 2 2
TN 2 2
MN 643 629

IL 151 155
MD 344 351
NY 4 4
NE 435 439
NY 5 5
TX 5 5
OH 422 421
NY 3,753 4,042
IL 0 0

AZ 2 2
CA 7 7
MA 55 56
IA 2,898 2,877

TX 8 8
CT 10 10
NY 58 62
NE 6 6
IL 1,199 1,216

AZ 217 218

0 158 174
0 1 1
0 834 841
0 89 86
0 3 3
0 8 52
0 6 7
0 926 933
0 54 68
0 1,539 1,434
0 26 -10
0 88 81
0 5 5
0 7.171 6,965
0 85 0
0 109 0
0 0 0
0 2 6
0 342 378
0 37£ 365
2 283 285
0 6 9
0 0 0
0 0 0
0 483 275
0 61 52
0 53 55
0 0 0
0 0 0
0 63 60
0 460 520
0 0 0

73 1.682 1,685
0 0 0
0 1 0
0 201 160
0 57 58
0 107 107
0 0 0
0 311 334
0 3 3
0 0 0
0 297 293
4 2,595 3,127
0 0 0
0 3 3
0 0 0
0 71 100
0 1,591 1,479
0 2 2
0 1 1
0 33 36
0 1 1
0 424 400
0 27 27



COMPANY NAME

PRIMERICA LIFE INS CO 
PRINCIPAL MUTUAL LIFE INS CO 
PROTECTIVE LIFE INS CO 
PROVIDENT INDEMNITY LIFE INS CO 
PROVIDENT LIFE & ACCIDENT INS CO 
PROVIDENT LIFE & CASUALTY INS CO 
PROVIDENT MUTUAL LIFE INS CO 
PROVIDIAN LIFE AND HEALTH INS CO 
PRUDENTIAL INSURANCE CO OF AMERICA 
RELIANCE STANDARD LIFE INS CO 
RELIASTAR UFE INSURANCE COMPANY 
ROYAL MACCABEES LIFE INS CO 
SAFECO LIFE INSURANCE CO 
SECURITY LIFE INS CO OF AMERICA 
SECURITY LIFE OF DENVER INS CO 
SENTRY LIFE INS CO 
STANDARD INSURANCE CO 
STANDARD SECURITY LIFE INS CO OF NY 
STATES WEST LIFE INS CO 
SUN LIFE ASR CO OF CANADA 
TMG LIFE INSURANCE COMPANY 
TRANSAMERICA OCCIDENTAL LIC 
TRANSPORT LIFE INS CO 
TRAVELERS INS CO (LIFE DEPT) 
TRUSTMARKINS CO 
UNION FIDELITY LIFE INSURANCE CO 
UNION LABOR LIFE INS CO 
UNITED AMERICAN INS CO 
UNITED HEALTHS LIFE INS CO 
UNITED HEALTHCARE INSURANCE CO 
UNITED OF OMAHA LIFE INS CO 
UNITED STATES LIFE INS CO IN NYC 
UNITED WORLD LIFE INS CO 
UNUM LIFE INS CO OF AMERICA 
USAA LIFE INS CO 
VETERANS LIFE INS CO 
WASHINGTON NATIONAL INS CO

TOTALS
142 COMPANIES

DIRECT DIRECT
PREMIUMS PREMIUMS

DOM WRITTEN EARNED

MA 9 10
IA 19,340 18,315

TN -2 •2
PA 37 37
TN 870 849
TN 0 0
PA 6 6

MO 40 40
NJ 4,569 4,228
IL 32 32

MN 285 274
Ml 1 1

WA 445 444
MN 34 34
CO 3 3
WI 186 214

OR 2,262 2,265
NY 3 3
WA 1,017 1,042
Ml 64 61

ND 571 572
CA 110 496
TX 31 32
CT 1,097 1,115
IL 72 73
IL 241 245

MD 185 191
DE 2 2
MN 180 202
CT 609 602
NE 4,522 4,438
NY 266 268
NE 56 55
ME 1,943 1,889
TX 87 87
IL 28 28
IL 160 160

250,302 111,497

DIRECT DIRECT 
DIVIDENDS LOSSES LOSSES

PAID PAID INCURRED

0 0 1
572 13,605 13,395

0 0 0
0 4 61
0 399 •164
0 0 0
0 0 -3
0 6 6
7 3,841 702
0 44 57
0 245 241
0 0 0
0 719 671
0 30 29
0 0 4
0 92 115
0 1,251 2,798
0 19 19
0 477 591
0 87 99
0 471 475
0 25 3
0 32 •89
0 628 496
0 25 26
0 36 47
2 30 27
0 0 0
0 129 139
0 267 318
0 1,668 1,33?
0 28 31
0 34 33
0 907 1,149
0 20 12
0 16 19
0 35 35

660 192,813 193,427
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1 9 9 6  A L A S K A  A C C I D E N T  &  H E A L T H  -  L I F E  I N S U R E R S

A L L  O T H E R  - ($ 0 0 C )

COMPANY NAME DOM

DIRECT
PREMIUMS
WRITTEN

DIRECT
PREMIUMS
EARNED

/\
DIVIDENDS

PAID

DIRECT
LOSSES

PAID

DIRECT
LOSSES

INCURRED

AETNA LIFE INSURANCE CO CT 65 66 0 27 25
AIG LIFE INSURANCE CO DE 7 10 0 0 0
ALEXANDER HAMILTON LIFE INS CO AMER Ml 0 0 0 0 0
ALLIANZ LIFE INS CO OF NORTH AMER MN 3 3 0 0 0
ALLMERICA FINANCIAL LIFE & ANNUITY DE 5 5 0 0 0
ALLSTATE LIFF. INSURANCE CO IL 2 2 0 0 0
AMERICAN BANKERS LIFE ASR CO OF FL FL 0 0 0 0 •5
AMERICAN FAMILY LIFE ASR CO COLUMBUS GA 1.785 1,799 0 456 500
AMERICAN FIDELITY ASSURANCE CO OK 38 28 0 1 -14
AMERICAN FRANKLIN LIFE INS CO IL 1 1 0 0 1
AMERICAN HERITAGE LIFE INS CO Fl 18 18 0 20 20
AMERICAN INCOME LIFE INS CO IN 55 56 0 22 13
AMERICAN MEMORIAL LIFE INSURANCE CO SD 0 0 0 0 0
AMERICAN NA1IONAL INSURANCE CO TX 23 25 0 10 12
AMERICAN REPUBLIC INSURANCE CO IA 13 13 0 4«a 5
AMERICAN STANDARD LIFE & ACC INS CO OK 0 0 0 0 0
AMERICAN TRAVELLERS LIFE INS CO PA 115 111 0 3i 41
AMERICAN UNITED LIFE INS CO IN 1 1 0 0 0
AMERUS LIFE INSURANCE COMPANY IA 0 0 0 0 0
AUSA LIFE INSURANCE COMPANY INC NY 1 1 0 0 0
BANKERS LIFE & CASUALTY CO IL 107 105 0 67 67
CANKERS UNITED LIFE ASSURANCE CO IA 4 4 0 2 2
BENEFICIAL STANDARD LIFE INS CO CA 3 3 0 0 0
BERKSHIRE LIFE INS CO MA 26 25 0 0 0
BUSINESS MENS ASSURANCE CO OF AMER MO 33 32 0 5 20
CANADA LIFE ASSURANCE CO Ml 0 1 0 0 0
CAPITOL AMERICAN LIFE INS CO AZ 16 16 0 2 3
CENTRAL SECURITY LIFE INS CO TX 0 0 0 0 0
CENTRAL STATES H & L CO OF OMAHA NE 40 42 0 14 16
CERTIFIED UFE INS CO IL 1 1 0 3 2
CHUBB LIFE INS CO OF AMERICA NH 14 14 0 18 17
CINCINNATI UFE INS CO OH 0 0 0 0 0
COLONIAL LIFE & ACCIDENT INS CO SC 636 636 0 181 196
COLONIAL PENN LIFE INS CO PA 7 7 0 1 1
COMBINED INS CO OF AMERICA IL 7d 59 0 6 •15
COMMERCIAL TRAVELERS MUTUAL INS CO NY 0 1 0 6 6
COMMONWEALTH LIFE INS CO KY 3 4 0 0 0
CONNECTICUT GENERAL LIFE INS CO CT 1 1 0 0 0
CONNECTICUT NATIONAL LIFE INS CO IL 1 1 0 0 0
CONTINENTAL GENERAL INS CO NE 34 33 0 11 11
CONTINENTAL LIFE INS CO TX 0 0 0 0 •1
CONTINENTAL WESTERN LIFE INS CO IA 0 0 0 0 0
COUNTRY LIFE INSURANCE CO IL 30 30 0 2 2
CROWN LIFE INS CO Ml 18 12 0 0 0
CUNA MUTUAL LIFE INS CO IA 6 5 0 0 1
EQUITABLE LIFE A CASUALTY INS CO Ui 10 10 0 7 3
EQUITABLE LIFE ASRSOCOF THE US NY 462 491 0 3.792 3,922
EQUITABLE LIFE INS GOOF IOWA IA 0 0 0 0 0
FAMILY LIFE INS CO WA 0 0 0 0 0
FEDERAL LIFE INS CO (MUTUAL) IL 0 0 0 0 0
FIRST ALLMERICA FIN LIFE INS CO MA 2
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COMPANY NAME

DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

DOM WRITTEN EARNED PAID PAID INCURRED

FIRST COLONY LIFE INS CO VA 0 0 0 0 0
FIRST NATIONAL LIFE INS CO AL 7 10 0 4 4
FRANKLIN LIFE INS CO IL 6 5 0 5 0
GENERAL AMERICAN LIFE INSURANCE CO MO 22 22 0 14 12
GENERAL ELECTRIC CAPITAL ASR CO DE 21 24 0 16 36
GERBER LIFE INSURANCE CO NY 1 1 0 0 0
GLOBE LIFE & ACCIDENT INS CO DE 12 12 0 3 2
GOLDEN RULE INSURANCE CO IL 787 797 0 325 322
GREAT AMERICAN RESERVE INS CO TX 4 3 0 2 -1
GREAT-WEST LIFE & ANNUITY INS CO CO 5 5 0 0 0
GREAT-WEST LIFE ASSURANCE CO Ml -80 -74 0 0 0
GUARANTEE LIFE INSURANCE CO NE 5 5 0 0 0
GUARANTEE RESERVE LIFE INS CO IN 1 1 0 0 0
GUARANTEE TRUST LIFE INS CO IL 0 0 0 39 2
GUARDIAN LIFE INS CO OF AMERICA NY 44 37 0 0 1
HARTFORD LIFE & ACCIDEN f  INS CO CT -2 0 0 0 0
HARTFORD LIFE INS CO CT -1 0 0 0 0
HORACE MANN LIFE INS CO IL 1 1 0 0 0
IDS LIFE INSURANCE CO MN 46 46 0 168 275
INDIVIDUAL ASR CO LIFE HEALTH&ACCID MO 1 1 0 1 1
INTERCONTINENTAL LIFE INS CO NJ 0 0 0 0 0
INVESTORS LIFE INS CO NORTH AMERICA WA 1 1 0 2 1
ITT HARTFORD LIFE & ANNUITY INS CO CT 1 1 0 6 4
JC PENNEY LIFE INSURANCE CO VT 83 83 0 8 5
JEFFERSON-PILOT LIFE INS CO NC 8 8 0 0 0
JOHN ALDEN LIFE INS CO MN 1 1 0 0 0
JOHN HANCOCK MUTUAL LIFE INS CO MA 228 222 0 20 25
LIBERTY LIFE INS CO SC 2 2 0 0 0
LIBERTY NATIONAL LIFE INS CO AL 6 6 0 4 4
LIFE INS CO OF NORTH AMERICA PA 0 0 0 4 4
LIFE INS CO OF THE SOUTHWEST TX 0 0 0 0 0
LIFE INVESTORS INS CO OF AMERICA IA 17 16 0 8 7
LINCOLN NATIONAL LIFE INS CO IN 89 92 0 26 256
LONE STAR LIFE INS CO t  ; 78 80 0 44 37
LOYAL AMERICAN LIFE INS CO AL 4 4 0 0 0
MADISON NATIONAL LIFE INS CO INC WI 1 0 0 0 0
MANUFACTURERS UFE INS CO Ml C 0 0 0 0
MASSACHUSETTS CASUALTY INS CO MA 134 138 0 2 -31
MASSACHUSETTS GENERAL LIFE INS CO MA 1 W 0 0 0
MASSACHUSETTS MUTUAL LIFE INS CO MA 118 119 5 19 18
MBL LIFE ASSURANCE CORP NJ 30 36 0 78 103
MEDICO LIFE INS CO NE 165 172 0 96 93
MEGA LIFE & HEALTH INS CO THE OK 0 0 0 0 0
METROPOLITAN LIFE INS CO NY 41 39 0 8 -150
MIDLAND NATIONAL LIFE INS CO SD 0 0 0 0 0
MINNESOTA MUTUAL LIFE INS CO MN 47 40 0 28 37
MONARCH LIFE INS CO MA 33 34 0 8 1
MONUMENTAL LIFE INS CO MD 12 11 0 3 3
MUTUAL LIFE INS CO OF NEW YORK NY 392 404 4 129 -869
MUTUAL OF OMAHA INS CO NE 619 632 0 553 592
NATIONAL BENEFIT LIFE INS CO NY 0 0 0 0 0
NATIONAL FOUNDATION LIFE INS CO DE 8 9 0 5 6
NATIONAL GUARDIAN LIFE INS CO WI 1 2 0 0 0
NATIONAL HEALTH INS CO TX 1 1 0 0 0
NATIONAL LIFE INS CO VT 19 20 0 0 0
NATIONAL TRAVELERS LIFE CO IA 2 2 0 0 0
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DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

NATIONWIDE LIFE INS CO OH 2 0 0 0 0
NETWORK AMERICA LIFE INS CO PA 12 11 0 0 0
NEW YORK LIFE INS CO NY 1,112 1,161 0 338 479
NORTH AMERICAN CO LIFE & HLTH INS IL 0 0 0 0 0
NORTHERN LIFE INS CO WA 0 1 0 0 0
NORTHWESTERN MUTUAL LIFE INS CO WI 380 336 12 191 270
OCCIDENTAL LIFE INS CO OF NC NC 4 4 0 0 0
OLD REPUBLIC LIFE INS CO IL 6 6 0 0 0
PACIFIC GUARDIAN LIFE INS CO LTD HI 0 0 0 0 0
PAUL REVERE LIFE INS CO MA 547 559 0 101 255
PENN MUTUAL LIFE INS CO PA 15 14 0 0 0
PENNSYLVANIA LIFE INS CO PA 2 2 0 3 4
PFL LIFE INS CO IA 4 4 0 6 6
PHOENIX HOME LIFE MUTUAL INS CO NY 1 1 0 0 1
PHYSICIANS MUTUAL INSURANCE CO NE 796 793 0 299 298
PIERCE NATIONAL LIFE INS CO CA 0 0 0 0 0
PIONEER LIFE INSURANCE COMPANY IL 63 62 0 46 46
PRESIDENTIAL LIFE INSURANCE CO NY 0 0 0 0 0
PRIMERICA LIFE INS CO MA 1 1 0 0 0
PRINCIPAL MUTUAL LIFE INS CO IA 52 48 0 34 48
PROTECTIVE LIFE INS CO TN 13 12 0 24 25
PROVIDENT LIFE & ACCIDENT INS CO TN 31 30 0 29 27
PROVIDIAN LIFE AND HEALTH INS CO MO 24 24 0 18 19
PRUDENTIAL INSURANCE CO OF AMERICA NJ 59 62 0 27 33
RELIABLE LIFE INSURANCE CO MO 0 0 0 0 0
RELIANCE STANDARD LIFE INS CO IL 0 0 0 0 0
RELIASTAR LIFE INSURANCE COMPANY MN 2 2 0 0 0
ROYAL MACCABEES LIFE INS CO Ml 44 46 0 0 -3
SECURITY LIFE INS CO OF AMERICA MN 1 1 0 0 0
SECURITY NATIONAL LIFE INSURANCE CO UT 0 0 0 0 0
SOUTHLAND LIFE INS CO TX C 0 0 0 0
STANDARD INSURANCE CO OR 11 10 0 9 2
STANDARD LIFE & ACCIDENT INS CO OK 31 30 0 16 15
SUNSET LIFE INS CO OF AMERICA WA 1 1 0 3 3
TRANSAMERICA OCCIDENTAL LIC CA 33 36 0 4 14
TRANSPORT LIFE INS CO TX 12 12 0 0 •1
TRAVELERS INS CO (LIFE DEPT) CT 71 83 0 34 2'
TRUSTMARK INS CO IL 22 21 0 15 18
UNION BANKERS INS CO TX 8 8 0 7 7
UNION CENTRAL LIFE INS CO 8 8 0 0 0
UNION FIDELITY LIFE INSURANCE CO IL 11 11 0 1 2
UNION LABOR LIFE INS CO MD 7 7 0 11 12
UNITED AMERICAN INS CO DE 16 16 0 18 18
UNITED LIFE & ANNUITY INS CO LA 0 0 0 0 0
UNITED OF OMAHA LIFE INS CO NE 0 0 0 0 0
UNITED TEACHER ASSOCIATES INS CO TX 1 1 0 0 0
UNIVERSE LIFE INS CO ID 2 3 0 0 0
UNUM LIFE INS CO OF AMERICA ME 452 397 0 60 91
USAA LIFE INS CO TX 69 68 0 16 7
VALLEY FORGE LIFE INS CO PA 1 1 0 0 0
VETERANS LIFE INS CO IL 7 7 0 0 0
WABASH LIFE INS CO KY 1 1 0 0 0
WASHINGTON NATIONAL INS CO IL 2 2 0 3 2

TOTALS
160 COMPANIES

10,652 10,712 21 7627 7,373
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1 9 9 6  A L A S K A  A C C I D E N T  &  H E A L T H  - L I F E  I N S U R E R S

T O T A L S  • ($ 0 0 0 )

COMPANY NAME

AAA LIFE INSURANCE CO 
ACADEMY LIFE INSURANCE CO 
AETNA LIFE INSURANCE CO 
AIG LIFE INSURANCE CO 
ALEXANDER HAMILTON LIFE INS CO AMER 
ALL AMERICAN LIFE INS CO 
ALLIANZ LIFE INS CO OF NORTH AMER 
ALLMERICA FINANCIAL LIFE & ANNUITY 
ALLSTATE LIFE INSURANCE CO 
AMERICAN BANKERS LIFE ASR CO OF FL 
AMERICAN CHAMBERS LIFE INSURANCE CO 
AMERICAN FAMILY LiFE ASR CO COLUMBUS 
AMERICAN FIDELITY ASSURANCE CO 
AMERICAN FRANKLIN LIFE INS CO 
AMERICAN HERITAGE LIFE INS CO 
AMERICAN INCOME LIFE INS CO 
AMERICAN INTERNATL LIFE ASR CO NY 
AMERICAN LIFE INS CO OF NEW YORK 
AMERICAN MEMORIAL LIFE INSURANCE CO 
AMERICAN NATIONAL INSURANCE CO 
AMERICAN NATIONAL LIFE INS CO OF TX 
AMERICAN REPUBLIC INSURANCE CO 
AMERICAN STANDARD LIFE & ACC INS CO 
AMERICAN TRAVELLERS LIFE INS CO 
AMERICAN UNITED LIFE INS CO 
AMERTTAS LIFE INSURANCE CORP 
AMERUS LIFE INSURANCE COMPANY 
ANTHEM HEALTH & LIFE INSURANCE CO 
ANTHEM LIFE INSURANCE CO 
ASSOCIATES FINANCIAL LIFE INS CO 
AUSA LIFE INSURANCE COMPANY INC 
BALBOA LIFE INSURANCE CO 
.TANKERS LIFE & CASUALTY CO 
BA NKERS UNITED LIFE ASSURANCE CO 
BCS LIFE INSURANCE CO 
BENEFICIAL STANDARD LIFE INS CO 
BERKSHIRE LIFE INS CO 
BEST LIFE ASSURANCE CO OF CA 
BOSTON MUTUAL LIFE INS CO 
BUSINESS MENS ASSURANCE CO OF AMER 
CANADA LIFE ASSURANCE CO 
CAPITOL AMERICAN LIFE INS CO 
CELTIC LIFE INS CO 
CENTENNIAL LIFTING CO 
CENTRAL SECURI"Y LIFE INS CO 
CENTRAL STATES ri & L CO OF OMAI IA 
CENTURION LIFE IT SCO 
CERTIFIED LIFE INS CO 
CHESAPEAKE LIFE HS CO 
CHUBB LIFE INS CO OF AMERICA 
CINCINNATI LIFE IN i  CO

DIRECT DIRECT
PREMIUMS PREMIUMS

DOM WRITTEN EARNED

DC 30 20
MO 19 19
CT 161,590 22,509
DE 590 642
Ml 1 1
IL 4 4

MN 577 589
DE 5 5
IL 465 467

FL 726 727
OH 289 289
GA 1,787 1,802
OK 200 237
IL 1 1

fl 203 212
IN 60 60

NY 0 0
NY 7 7
SD 0 0
IX 136 51
TX 7 7
IA 14 14

OK 0 0
PA 115 111
IN 1 1

NE 139 137
IA 0 0
IN 878 877

TX 14 15
TN 13 13
NY 1 1
CA 21 25
IL 146 145
IA 4 4
IL 2 -4

CA 12 12
MA 26 25
CA 386 386
MA 51 51
MO 34 33
Ml 6 6
AZ 102 103
IL 91 94

KS 93 97
TX 0 0
NE 42 43
MO 147 147

IL 24 24
OK 0 0
NH 14 14
OH 0 0
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DIRECT DIRECT 
DIVIDENDS LOSSES LOSSES

PAID PAID INCURRED

0 0 0
0 2 2
0 138,851 141,650
0 275 294
0 0 0
0 23 8
0 192 201
0 0 0
0 75 68
0 158 139
0 119 112
0 469 514
0 17 27
0 0 1
0 85 47
0 24 14
0 0 0
0 10 10
0 o 0
0 10 24
0 0 0
0 4 5
0 0 0
0 31 41
0 0 0
0 87 88
0 0 0
0 572 580
0 241 220
0 2 •1
0 0 0
0 8 9
0 79 78
0 2 2
0 2 •13
0 0 0
0 0 0
0 0 0
0 19 20
0 13 38
0 54 81
0 8 8
0 39 45
0 270 353
0 0 0
0 14 19
0 49 58
0 85 75
0 0 0
0 21 20
0 0 0



DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

CITICORP LIFE INSURANCE CO 
COLONIAL LIFE & ACCIDENT INS CO 
COLONIAL PENN LIFE INS CO 
COMBINED INS CO OF AMERICA 
COMMERCIAL 1RAVELERS MUTUAL INS CO 
COMMONWEALTH LIFE INS CO 
COMMUNITY NATIONAL ASSURANCE CO 
COMPANION LIFE INS CO 
CONNECTICUT GENERAL LIFE INS CO 
CONNECTICUT NATIONAL LIFE INS CO 
CONTINENTAL ASSURANCE CO 
CONTINENTAL GENERAL INS CO 
CONTINENTAL LIFE & ACCIDENT COMPANY 
CONTINENTAL LIFE INS CO 
CONTINENTAL WESTERN LIFE INS CO 
COUNTRY LIFE INSURANCE CO 
CROWN LIFE INS CO 
CUNA MUTUAL INS SOCIETY 
CUNA MUTUAL LIFE INS CO 
DELTA DENTAL INSURANCE COMPANY 
EBP LIFE INS CO 
EMPLOYERS HEALTH INS CO 
EQUITABLE LIFE & CASUALTY INS CO 
EQUITABLE LIFE ASR SOC OF THE US 
EQUITABLE LIFE INS CO OF IOWA 
FAMILY LIFE INS CO 
FEDERAL HOME LIFE INS CO 
FEDERAL LIFE INS CO (MUTUAL)
FIDELITY SECURITY LIFE INS CO 
FIRST ALLMERICA FiN LIFE INS CO 
FIRST COLONY LIFE INS CO 
FIRST NATIONAL UFE !NS CO 
FORTIS BENEFITS INSURANCE COMPANY 
FRANKLIN LIFE INS CO 
FREMONT LIFE INSURANCE COMPANY 
GENERAL AMERICAN LIFE INSURANCE CO 
GENERAL ELECTRIC CAPITAL ASR CO 
GENERAL FIDELITY LIFE INS CO 
GERBER LIFE INSURANCE CO 
GLOBE LIFE & ACCIDENT INS CO 
GOLDEN RULE INSURANCE CO 
GREAT AMERICAN RESERVE INS CO 
GREAT SOUTHERN LIFE INS CO 
GREAT-WEST LIFE & ANNUITY INS CO 
GREAT-WEST LIFE ASSURANCE CO 
GUARANTEE LIFE INSURANCE CO 
GUARANTEE RESERVE LIFE INS CO 
GUARANTEE TRUST LIFE INS CO 
GUARDIAN LIFE INS CO OF AMERICA 
HARTFORD LIFE & ACCIDENT INS CO 
HARTFORD LIFE INS CO 
HERITAGE LIFE INS CO 
HORACE MANN LIFE INS CO 
HOUSEHOLD LIFE INSURANCE CO 
IDS UFE INSURANCE CO 
INDIVIDUAL ASR CO LIFE HEALTH8ACCID

AZ 32 32
SC 667 667
PA 8 8
IL 445 317

NY 9 9
KY 3 4
OH 0 0
SC 36 35
CT 546 532
IL 1 1
IL 3,657 3,658

NE 34 33
IL 3 3

TX 0 0
IA 0 0
IL 30 30
Ml 18 12
WI 1,830 1,869
IA 6 5
IL 1,285 1,285

OK 187 188
WI 8,838 8,813
UT 10 10
NY 482 491
IA 0 0

WA 0 0
IN ■13 34
IL 0 0

MO 171 169
MA 287 282
VA 0 0
AL 8 11

MN 1,017 1,026
IL 213 213

CA -3 60
MO 36 36
DE 43 53
CA 9 8
NY 8 8
DE 12 12
IL 2,223 2.229

TX 1 1
TX 15 15

CO 5,309 5.094
Ml 3 •10
NE 145 140
IN 1 2
IL 0 0

NY 6,8-15 8,933
CT 487 474
CT 202 211
AZ 505 351
IL 18 18
Ml 7 8

MN 46 46
MO 1
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0 1 1
0 224 238
0 1 1
0 101 ■40
0 9 9
0 94 63
0 0 0
0 10 10
0 702 693
0 0 0
0 4,385 3,461
0 11 11
0 0 0
0 0 -1
0 0 0
0 2 '2
0 0 1
0 651 730
0 0 1
0 824 824
0 39 40
0 3,986 4,110
0 7 3
0 3792 3,922
0 0 0
0 0 0
0 16 14
0 0 0
0 16 16
0 158 174
0 0 0
0 5 4
0 834 8-11
0 94 85
0 26 -2
0 17 15
0 23 88
0 0 0
0 6 7
0 3 2
0 1.251 1.255
0 3 0
0 51 68
0 1,539 1,434
0 26 •10
0 88 81
0 5 5
0 39 2
0 7,171 6.965
0 85 0
0 109 0
0 lb 112
0 2 6
0 2 7
0 168 275
0 1 1



DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

INTERCONTINENTAL LIFE INS CO 
INVESTORS LIFE INS CO NORTH AMERICA 
ITT HARTFORD LIFE & ANNUITY INS CO 
JC PENNEY LIFE INSURANCE CO 
JEFFERSON-PILOT LIFE INS CO 
JOHN ALDEN LIFE INS CO 
JOHN HANCOCK MUTUAL LIFE INS CO 
LAMAR LIFE INSURNACE CO 
LIBERTY LIFE INS CO 
LIBERTY NATIONAL LIFE INS CO 
LIFE INS CO OF NORTH AMERICA 
LIFE INS CO OF THE SOUTHWEST 
LIFE INVESTORS INS CO OF AMERICA 
LINCOLN NATIONAL LIFE INS CO 
LONE STAR LIFE INS CO 
LOYAL AMERICAN LIFE INS CO 
MADISON NATIONAL LIFE INS CO INC 
MANUFACTURERS LIFE INS CO 
MASSACHUSETTS CASUALTY INS CO 
MASSACHUSETTS GENERAL LIFE INS CO 
MASSACHUSETTS MUTUAL LIFE INS CO 
MBL LIFE ASSURANCE CORP 
MEDICO LIFE INS CO 
MEGA LIFE & HEALTH INS CO THE 
MEMBERS LIFE INSURANCE COMPANY 
METROPOLITAN LIFE INS CO 
MIC LIFE INS CORP 
MIDLAND NATIONAL LIFE INS CO 
MIDWEST NATIONAL LIFE INS CO OF TN 
MINNESOTA MUTUAL LIFE INS CO 
MONARCH LIFE INS CO 
MONTGOMERY WARD LIFE INS CO 
MONUMENTAL LIFE INS CO 
MUTUAL LIFE INS CO OF NEW YORK 
MUTUAL OF OMAHA INS CO 
NATIONAL BENEFIT LIFE INS CO 
NATIONAL FOUNDATION LIFE INS CO 
NATIONAL GUARDIAN IJFE INS CO 
NATIONAL HEALTH INS CO 
NATIONAL LIFE INS CO 
NATIONAL TRAVELERS UFE CO 
NATIONWIDE LIFE INS CO 
NETWORK AMERICA LIFE INS CO 
NEW YORK LIFE INS CO 
NORTH AMERICAN CO LIFE & HLTH INS 
NORTH CENTRAL LIFE INS CO 
NORTHERN LIFE INS CO 
NORTHWESTERN MUTUAL LIFE INS CO 
OCCIDENTAL LIFE INS CO OF NC 
OLD REPUBUC LIFE INS CO 
OXFORD LIFE INS CO 
PACIFIC GUARDIAN LIFE INS CO LTD 
PACIFIC LIFE INSURANCE CO 
PAUL REVERE LIFE INS CO 
PENN MUTUAL LIFE INS CO 
PENNSYLVANIA LIFE INS CO

NJ 0 0
WA 1 1
CT 1 1
VT 1,474 1,456
NC 8 8
MN 572 572
MA 671 687
MS 11 11
SC 6 6
AL 6 6
PA 454 454
TX 0 0
IA 176 165
IN 198 207

TX 78 80
AL 4 4
WI 1 0
Ml 14 14

MA 134 138
MA 1 0
MA, 136 136
NJ 30 36
NE 165 172
OK 989 951
WI 0 0
NY 713 1,988
DE •27 312
SD 0 0
TN 2 2
MN 719 669
MA 33 34

IL 154 158
MD 355 362
NY 396 409
NE 1,158 1,181
NY 5 5
DE 8 9
WI 1 2
TX 6 6
VT 19 20
IA 2 2

OH 424 421
PA 12 11
NY 4,865 5,203
IL 1 1

MN 0 5
WA 0 1
WI 380 396
NC 4 4
IL 6 6

AZ 2 2
HI 0 0

CA 7 7
MA G03 615
RA 15 14
IA 2 2
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0 0 0
0 2 1
0 6 4
0 351 386
0 250 415
0 376 365
2 304 310
0 8 9
0 0 0
0 4 4
0 487 280
0 0 0
0 73 60
0 79 311
0 44 37
0 0 0
0 0 0
0 0 0
0 2 •31
0 0 0
5 83 77
0 78 103
0 96 93
0 460 520
0 34 3

73 1,689 1,535
0 93 134
0 0 0
0 1 0
0 267 202
0 8 1
0 57 58
0 110 110
4 129 •869
0 914 973
0 3 3
0 5 6
0 0 0
0 0 0
0 0 0
0 0 0
0 297 294
0 0 0
4 2,932 3,606
0 0 0
0 0 •1
0 0 0

12 191 270
0 0 0
0 0 0
0 3 3
0 0 0
0 0 0
0 172 355
6 0 0
0 3 4



DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

PFL LIFE INS CO
PHILADELPHIA AMERICAN LIFE INS CO 
PHOENIX AMERICAN LIFE INS CO 
PHOENIX HOME LIFE MUTUAL INS CO 
PHYSICIANS MUTUAL INSURANCE CO 
PIERCE NATIONAL LIFE INS CO 
PIONEER LIFE INSURANCE COMPANY 
PM GROUP LIFE INSURANCE CO 
PRESIDENTIAL LIFE INSURANCE CO 
PRIMERICA LIFE INS CO 
PRINCIPAL MUTUAL LIFE INS CO 
PROTECTIVE LIFE INS CO 
PROVIDENT INDEMNITY LIFE INS CO 
PROVIDENT LIFE & ACCIDENT INS CO 
PROVIDENT LIFE & CASUALTY INS CO 
PROVIDENT MUTUAL LIFE INS CO 
PROVIDIAN LIFE AND HEAL'i H INS CO 
PRUDENTIAL INSURANCE CO OF AMERICA 
RELIABLE LIFE INSURANCE CO 
RELIANCE STANDARD LIFE INS CO 
REUASTAR LIFE INSURANCE COMPANY 
ROYAL MACCABEES LIFE INS CO 
SAFECO LIFE INSURANCE CO 
SECURITY LIFE INS CO OF AMERICA 
SECURITY LIFE OF DENVER INS CO 
SECURITY NATIONAL LIFE INSURANCE CO 
SENTRY LIFE INS CO 
SOUTHLAND LIFE INS CO 
STANDARD INSURANCE CO 
STANDARD LIFE 4 ACCIDENT INS CO 
STANDARD SECURITY LIFE INS CO OF NY 
STATES WEST LIFE INS CO 
SUN LIFE ASR CO OF CANADA 
SUNAMERICA LIFE INS CO 
SUNSET LIFE INS CO OF AMERICA 
TMG LIFE INSURANCE COMPANY 
TRANSAMERICA OCCIDENTAL LIC 
TRANSPORT LIFE INS CO 
TRAVELERS INS CO (LIFE DEPT) 
TRUSTMARKINS CO 
UNION BANKERS INS CO 
UNION CENTRAL LIFE INS CO 
UNION FIDELITY LIFE INSURANCE CO 
UNION LABOR LIFE INS CO 
UNION SECURITY LIFE INS CO 
UNITED AMERICAN INS CO 
UNITED FIDELITY LIFE INS CO 
UNITED HEALTH & LIFE INS CO 
UNITED HEALTHCARE INSURANCE CO 
UNITED LIFE & ANNUITY INS CO 
UNITED OF OMAHA LIFE INS CO 
UNITED STATFS LIFE INS CO IN NYC 
UNITED TEACHER ASSOCIATES INS CO 
UNITED WORLD LIFE INS CO 
UNIVERSE LIFE INS CO 
UNUM LIFE INS CO OF AMERICA

IA 2,802 2,881
TX 8 8
CT 10 10
NY 60 63
NE 802 799
CA 0 0
IL 1,263 1,278

AZ 217 218
NY 0 0
MA 11 12
IA 19,392 18,363

TN 11 10
PA 37 37
TN 901 878
TN 0 0
PA 6 6

MO 64 64
NJ 4,734 4,586

MO 0 0
IL 32 32

MN 288 276
Ml 45 47

WA 445 444
MN 35 35
CO 3 3
UT 0 0
WI 188 214
TX 0 0
OR 2,273 2,274
OK 31 31
NY 3 3
WA 1.017 1,042
Ml 64 61
AZ 25k 0
WA 1 1
ND 571 572
CA 143 532
TX 43 43
CT 1.168 1,197
IL 94 93

TX 25 25
OH 8 8
IL 1,357 961

MD 191 198
DE 246 158
DE 18 18
TX 0 0
MN 180 202
CT 609 602
LA 0 0
NE 4,522 4,438
NY 268 268
TX 1 1
NE 56 55
ID 2 3

ME 2,396 2.286
- 109  -

0 1,597 1,485
0 2 2
0 1 1
0 33 36
0 300 298
0 0 0
0 470 446
0 27 27
0 0 0
0 0 1

572 13,639 13,443
0 24 25
0 4 34
0 428 491
0 0 0
0 0 •3
0 24 25
7 3,885 753
0 0 0
0 44 57
0 245 241
0 0 -3
0 719 671
0 30 29
0 0 4
0 0 0
0 92 115
0 0 0
0 1,260 2,800
0 16 15
0 19 19
0 477 591
0 87 90
0 106 0
0 3 3
0 471 475
0 25 17
0 32 -90
0 661 516
0 40 44
c 13 12
0 0 0
0 184 209
2 41 38
0 20 28
0 19 19
0 0 0
0 129 139
0 267 318
0 0 0
0 1,668 1,332
0 59 65
0 0 0
0 31 33
0 0 0
0 967 1,239



DIRECT DIRECT DIRECT DIRECT
PREMIUMS PREMIUMS DIVIDENDS LOSSES LOSSES

COMPANY NAME DOM WRITTEN EARNED PAID PAID INCURRED

USAA LIFE INS CO TX 156 156 0 35 20
USLIFE CREDIT LIFE INS CO IL 56 56 0 5 20
VALLEY FORGE LIFE INS CO PA 1 1 0 0 0
VETERANS LIFE INS CO IL 35 35 0 16 19
VISTA LIFE INS CO Ml 73 117 0 33 20
WABASH LIFE INS CO KY 1 1 0 0 0
WASHINGTON NATIONAL INS CO IL 164 163 0 39 40

TOTALS
226 COMPANIES

269,271 130,274 681 206,476 206,203
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1996 ALASKA PROPERTY AND CASUALTY MARKET 
SHARE

13 - GROUP ACCIDENT AND HEALTH ($000)

DIRECT
COMPANY NAME

PERCENT 
OF MARKET

PREMIUMS
WRITTEN

CONTINENTAL CASUALTY CO 31.31 1,034
STATE FARM MUTUAL AUTOMOBILE INS CO 24.56 811
HARTFORD FIRE INS CO 14.51 479
AMERICAN BANKERS INS CO OF FL 9.57 316
AMEX ASSURANCE COMPANY 6.94 229
INSURANCE CO OF NORTH AMERICA 4.12 136
CONTINENTAL INS CO 3.48 115
NATIONAL CASUALTY CO 2.91 96
AMERICAN CASUALTY CO OF READING 1.03 34
ZURICH INS CO US BRANCH 0.79 26
BCS INSURANCE CO 0.30 10
EMPLOYERS INS OF WAUSAU A MUTUAL CO 0.27 9
SENTRY INS A MUTUAL CO 0.27 9
COLONIAL PENN FRANKLIN INS CO 0.27 9
TRAVELERS INDEMNITY CO OF CT 0.15 5
INSURANCE CO OF THE STATE OF PA 0.09 3
FEDERAL INS CO 0.06 2
GOVERNMENT EMPLOYEES INS CO 0.06 2
OLD REPUBLIC INS CO 0.03 1
TRAVELERS INDEMNITY CO 0.18 •6

TOTAL FOR TOP 20 RANKED INSURERS 
TOTAL FOR ALL 21 INSURERS WRITING THIS LINE

100.55
100.00

3,320
3,302

- CREDIT ACC IDENT AND HEALTH: GROUP AND IND IV IDUAL ($000)

DIRECT
PERCENT PREMIUMS

COMPANY NAME OF MARKET WRITTEN
AMERICAN SECURITY INSURANCE COMPANY 80.36 1,060
CENTRAL STATES INDEMNITY CO OF OMAHA 13.19 174
JC PENNEY CASUALTY INS CO 4.25 56
STATE FARM MUTUAL AUTOMOBILE INS CO 1.90 25
FORUM INS CO 0.30 4

TOTAL FOR TOP 5 RANKED INSURERS 100.00 1,319
TOTAL FOR ALL S INSURERS WRITING THIS LINE 100.00 1,319



1996 ALASKA PROPERTY AND CASUALTY MARKET 
SHARE

15.1 - COLLECTIVELY RENEWABLE ACC IDENT AND HEALTH
( $ 0 0 0 )

DIRECT 
PERCENT PREMIUMS

COMPANY NAME OF MARKET WRITTEN
GOVERNMENT EMPLOYEES INS CO 75.00 3
CONTINENTAL CASUALTY CO 25.00 1

TOTAL FOR TOP 2 RANKED INSURERS 100.00 4
TOTAL FOR ALL 3 INSURERS WRITING THIS LINE 100.00 4

15.2 - 15.6 -  A LL OTHER ACC IDENT & HEALTH
($000)

DIRECT 
PERCENT PREMIUMS

COMPANY NAME OF MARKET WRITTEN
STATE FARM MUTUAL AUTOMOBILE INS CO 55.11 1,223
AMERICAN BANKERS INS CO OF FL 27.99 621
TIG INSURANCE COMPANY 5.54 123
CONTINENTAL CASUALTY CO 5.45 121
GULF INSURANCE CO 2.48 55
MARKEL INSURANCE COMPANY 1.58 35
OMAHA PROPERTY & CASUALTY INS CO 0.81 18
REPUBLIC WESTERN INS CO 0.32 7
MUTUAL PROTECTIVE INS CO 0.27 6
NATIONAL CASUALTY CO 0.23 5
AMERICAN HOME ASSURANCE COMPANY 0.09 2
NORTHWESTERN NTL INS CO MILWAUKEE 0.09 2
BANKERS MULTIPLE LINE INS CO 0.05 1

TOTAL FOR TOP 13 RANKED INSURERS 100.00 2,219
TOTAL FOR ALL 13 INSURERS WRITING THIS LINE 100.00 2,219


