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Telecommunications A rt o f 1996 (Act) HB 531 HB 501

Competitive Service*
See section on crosf-subsidy

Discounted Service*
Discounted rate* ure discussed in the context of interconnect 
with Other LHC* and in the context o f rate* to school*, lifcnric* 
nnd public heolth providers (Sec 254(h)).

Competitive Service*
Add* a new section 42.05.416, TeieconununicMions service* subject 
to competition, to 42.05, Thin »ectioo *etj out the utility’* notice 
procedure* regarding telecommunication* services subject to 
competition The nolice period to the public is shortened to 15 days 
nnd 30 days to the Commii*lon. A  tariffed rate muy he changed on 
10 days notice to the Commiwion. [Currently, In general, u rate 
change would trigger a rate case]. The utility must flic a description 
of a. special contract with the Commission within 10 days of its 
effeciiv-'dBto.

Diieuuntcrl Service*
Section 10 allow* the LEC to offer a discounted or reduced rate to 
schools, universities, libraries, health care facilities, museums, 
public safety facilities Hnd other institutional users.

Competitive Cervices & Discounted 
Service*

Not specifically nddiwed except tn the 
extent that the Commission must 
provide for competition in a timely 
manner and must adopt regulation* that 
eliminate Inappropriate impediments to 
entry for LF.Cs fit, willing, and able to 
provide service.
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Definition
Requires: (1) (tic FCC to institute and refer to r Federal-State Joint Board n proceeding to recommend change* to any of its regulations to implement speclfiea requirements, 
including the definition o f the services that are supported by Federal universal service support raachaniiim and a specific timetable for completion of auch recommendations; (2) 
one member of the Board to be a Stale- appointed utility conjumer advocate nominated by a national organization of State utility consumer advocates; nnd (3) the Board, ufier 
notice and opportunity for public comment, to moke its recommendations to the FCC within nine month*.

Telecommunications Act of 1996 f Act) HB 531 HB 501

Principles (Sec 254(b))
Direct* (lie Board und the FCC to base policies for the 
preservation and advancement of universal service on: (1) 
availability of quality service* at just, reasonable, nnd 
affordable rates; (2) access to advanced telecommunications 
and information services to all regions of the nation; (3) 
access nnd costs in rural end high cost area* that are 
rcasonoblj comparable to that provided in urban wens; (d) 
equitable and nondiscriminatory contribution by all 
telecommunications services providers; (5) specific end 
predictable support mechanisms. (6) access to advanced 
telecommunications .services for schools health rare, and 
libraries, and such otbci principles as the Board and the 
FCC letcmbne tire in tiie public Interest

Defines "universal service" us nn evolving level o f 
telecommunications services that the FCC shall establish 
periodically, taking into account advances in 
tclerommuniiatiuiis nn d  information technologies nnd 
services.

Principle* & Definition Principle* & Definition

Not specifically addressed except to the 
extent that the Commission must provide 
for competition in r timely manner and 
must adopt regulations that eliminate 
inappropriate impediments to enlry for 
LKCs 111, willing, and able to provide 
acrvice.



Telecommunications Act of 1996 (Act) HB 531 IJU 501

Funding Mechanism (2'4(d)(e) & (0)

Requires oil carriers providing interstate telecommunications 
services *c contribute to the preservation and advancement of 
universal service. Authorizes the FCC to exempt a carrier or 
class of carriers i f their contribution would be "de minimiB."

Provides that unly designated eligible carriers shall be eligible 
to rcH vr i f ecific Federal universal service auppiift.

(irants States authority to adopt regulation* not inconsistent 
with the FCC's rules. Requires all providers o f inlrastato 
telecommunications to contribute to universal service within a 
Slate In an equitable and nondiucriminatory manner, ns 
determined by the State. Permits aState to adopt ndditiunal 
requirements with respect to universal service in th it State as 
long as such requirements do not rely upon or burden Federal 
universal service support mechanisms.

Funding Mechanism

Section 25 amend# AS 42.05.R40 to Mate that the APUC may 
establish a universal service fund to ensure the provision of basic 
local and long distance telephone service at reasonable rates 
throughout the state.

Funding Mechanism

Not specifically addressed ixcept to the 
extent that the Commission must provide 
for competition in a timely manner and 
must adopt regulations that eliminate 
inappropriate Impediments to entry for 
LECs fit, willing, and able to provide 
service.
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Telecommunications Act of 1996 (Act) HD 531 HB 501

Geographically Averaged Ratu (See 254 (g)}

Hirec's: (1) the FCC, within cix month*, to adopt rule* to 
requite that the rates charged oy providers o f interrxchnnge 
IcIeeummuiiicotJoiw services to subscribers in rum) and high 
cost ureas si tall he no higher than those charged by cuuh such 
provider to its subscribers in urban areas; and (2) such rules to 
require that a provider of Inletstate Inlercxchange 
telecommunications services provide such services to Its 
subscribers in each State nt rates no higher than thoae chiugod 
to its subscrilicrs in eny other State.

School*, Libraries, nnd Health Care Provider* (Sec 254(1))) 
Requires a en, ricr, upon receiving a bona fide request, to 
provide tclecomt. tnicatiors services; (1) which arc 
necessary lor the provision of health can: services In a State, 
including instruction relating to such services, to any public or 
nonprofit henllh ctuc provider that serves persons who reside 
in rural areas in that State at rates that are reasonably 
comparable to those charged for similar services In urban areas 
in that State; and (2) for educational purposes included in the 
definition of universal service forclcmeninry and secondary 
schools and libraries at rales that ate less than the amounts 
charged for similar services to other parties, a* necessary to 
ensure affordable access to and use of such services. Permils a 
earner providing such service to have an amounl equal to the 
amount of the discount treated ai an offset to i l l obligation to 
contribute to tbe mechanisms, or receive reimbursement 
utilu'ing the support mechanisms, tn preserve and advance 
universal service.

Geographically Averaged Rata*

Schooli, Librariei, and Health Care Providers
See S'.ctlon 10, Discounted Rates

Geographically Averaged Katei A 
School*, Libraries, and Health Care 
Providers

Not specifically addressed except 'o the 
extent that the Commission must provide 
for competition in a timely manner and 
must adopt regulations that eliminate 
inappropriate impediments to entry for 
LF.Cs fit, willing, and able to provide 
service.
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Telecommunications Act of 1996 (Ac:) HR 531 11B 501

Eligible Carriers

(Sec. 102) Specifies (hoi a common earner designated as an 
"eligible telecommunications carrier" shall: (1) be eligible to 
receive universal service support; and (2) throughout the 
service nrci foj which the designation is received, offer the 
services that nre supported by Federal iiulvcrsal service 
support mechanisms either using its own facilities or a 
combination of its own facilities and resole o f another currier's 
services, and advertise thj availability of such services and Ihe 
charges therefor using media of general distribution.

Requires a Sta'.c commission u> designate such n carrier for the 
service area. Authorizes (In the case of an erca served by a 
rural telephone company) or requires (in the case of ail other 
urea9) the Slate commission to designate more than one 
common carrier os Bn eligible carrier for a service area 
'-“signaled by the State commission, as long as each addltioned 
i guesting carrier meets the requirements of this section and 
such designation is ir. the public interest.

Sets forth provisions regarding: (1) designation of eligible 
carriers for unserved arcus; und (2) relinquishment of 
universal service (in areas served by more than one eligible 
carrier).

n ib b le  Carriers

Adds a new section 42.05.243, Local Exchange Services, to 42.05. 
The Commission is required to desinnalo Ihe itveumhent local 
exchange telecommunications carrier (LEC) iis an eligible 
telecommunications carrier. [Under the federal Act on "eligible 
carrier," as designated by the state, is eligible to receive universal 
service funds.]

A telecommunications provider not designated as an eligible 
carrier may petition the Commission to become an additional 
eligible carrier for the study area of a rural telephone company.
HB 531 requires the Commission to bold a hearing to determine 
whether the petition is in the public inlercst. The Commission 
must consider whether the petition would potentially Increase the 
enst of universal service, or have an unfavorable effect on the 
availability and affordability of universal service; determine 
whether the incumbent is providing univeraed service and 
determine the petitioner's services will affect the ability of the 
incumbent to construct and operate telecommunications facilities.

IT the Commission determines that designation of the additional 
eligible carrier is in the public interest, the Commission is required 
to act an effective date for the designation. To establish the date 
the Commission is, in general, required to: Address the 
incumbent's reliance on universal service funding and provide the 
incumbent with the ability to recover investments made in reliance 
on universal service funding through accelerated cost recovery of 
other menns.

Eligible Cartiers

Not specifically addressed except to Ihe 
extent that the Commission must provide 
for competition in e timely mnnner and 
must adopt regulations that eliminate 
inappropriate impediments to entry for 
LECs lit, willing, and able to provide 
service,



15
; J

O 
fj:»

u7
 

2“
6 

OlS
-i 

.IS 
FTB

 
LT

IL 
CDJ

ffi 
liO

tT
.

Telecommunications Act of i 996 (Act) HB 531 HB 501

Eligible Currier* (continued) Eligible Carrier* (continued)

Essentially HD 531 require* the Commission to convene a hearing 
whenever a telecommunications provider petitions to become an 
"additional" eligible carrier in a rural telephone company's study 
area. Under the definition of rural telephone company found at 
Section 27 o f HB 531 only one LEC in Alaska is not a rural LEC,

Eligible C«rw‘m  (continued)

Not specifically addressed except to the 
extent that the Commission must provide 
for competition in n timely manner and 
must adopt regulations that eliminate 
inappropriate impediments to entry for 
LECs fit, willing, and able to provide 
service.

•u
T.
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m U M T A H Q i i

Telecommunications Act o f 1996 (Act) HB53I KB 501

Nnt specifically addressed
Adds a new subsection (g) to AS 42.05.221, Certificates required. 
This section requires the Commission to set within 45 days on on 
application from a locuJ telephone company to amend its 
ceriificnted area to serve unserved areas, The application is 
granted i f the Commission docs not act within 45 days. The 
standard for approval is « finding that the applicant is fit, willing 
& able.

Currently review of amendments to certificates are typically 
decided within 6 months. The time period for review of 
competitive IXC certification is 90 days using the fit, willing & 
able standard.

The Commission must provide for 
competition in a timely manner and must 
adopt regulations that climinete 
Inappropriate impediments to entry for 
LECs fit, willing, and able to provide 
service,
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Telecommunications Act of 1996 (Act) HB531 HB 501

Not specifically addressed
Used & Useful
Section 19 requires the APUC to presume that property included 
in rates continues to he allowable for ralemaking purposes. 
Property it used Sc usefbl I f acquisition arises from:
•reasonable design bcnefitting customers 
•implementation of industry standard*
•reasonable planning for future needs 
•modernization of public utility’s network

Depreciation
Section 20 requires the APUC to presume that the FCC 
depreciation rates and methodologies an reasonable.

Used & Useful &  Depreciation

Not specifically addreased except to the 
extent that the Commission must provide 
for competition in a timely manner and 
must adopt regulations that eliminate 
inappropriate Impediment* to entry for 
LECs fit, willing, and able to provide 
service.
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u o u m s

1 elesommimicatirtM Act o f! 996 (A il) HBJ31 HD 501

Not specifically nddrcsed.
S fitliu a ii odds b new section 42.03.805, Dutiei of lntcrcxclungB 
earners (1XC) to 42.C5. This lection generally minors the federal 
Act's LEC interconnection requirements. A telecommunication* 
utility is specifically allowed to designate the flra> point of 
switching when: the utility elects to provide equal access through 
a centralized equal access arrangement.

Requires Interchange camera to interconnect with other 
telecommunications carriers. Facilities based carriers are required 
to provide unbundled access.

The Commission is charged with determining when an IXC has 
more than 25 V, of the state message toll traffic and determining 
the wholesale rate for Interconnection.

Not specifically addressed except to the 
extent that the Commission must provide 
for competition in a timely manner and 
must adopt regulations that eliminate 
inappropriate impediments to entry for 
I .EC's fit, willing, and hMc to provide 
service.

17



REMOVAL (Sue 253)

Telecommunication! Act o f 1996 (Act) HU 531 HB 501

No State or local statute or regulation, or other State or local 
legnl requirement, rney prohibit or have the effect of 
prohibiting the ability of any entity 10 provide any interstate or 
intrastate telecommunications service.
However it: section 253 [Removal of Barrier* to Entry) shill 
HfTecl the r.bility of u Stale to impose, on \ competitively 
neutral basis rurd consilient with lection 254, requirements 
necessary to preserve and advance universal service, protect 
the public safely and welfare, ensure the continued quality of 
telecommunications services, and safeguard the rights of 
consumers.
In addition, nothing in section 253 [Removal of Barriers to 
Entry) affects the authority of a State or local government 
tomnnage the public rights-of-way or to require fair and 
reasonable
compensation from telecommunications providers, on a 
competitively neutral and nondiscriininalory basis, for uoo of 
public rights-of-way on a nondiscriminatory basis, i f the 
compensation required is publicly disclosed by such 
govrmmcnt.

'1 he sta*e can he preempted i f the Commission determines that 
a State or local government
has permitted or imposed any statute, regulation, or legal 
requirement the', violates subsections 253 (a) or (b). The 
Commission shall preempt the enforcement of such statute, 
regulation, or legal requirement to the extent necessary to 
coiTccl such violation or inconsistency.

Not specifically addressed.

1C



Tckcominuiilcfliijns Avt of J 996 (Act) HO 531 | HB5QJ

Nothing in section 253 shall affect the application o f scctiun 
332(c)(1) (i.e.. the existing federal preemption of states over 
wireless] to commercial mobile service providers.

It shall not he a violation of section 253 for a State 1o require a 
telecommunications carrier that seeks to provide telephone 
exchange service or exchange access in a service area nerved 
by a rural telephone company to meet the requirements in 
section 214(e)(1) for designation as an eligible 
telecommunications carrier for that area before being 
permitted to provide such arrvice. This subsection [253(f) 
Kuial Mnrkcts| shall not apply*- (1) to u service area served by 
u rural telephone company that has obtained an exemption, 
suspension, or modification of section 251(c)(4) that 
effectively prevents a competitor from 
meeting the requ-'rcmcnts of section 214(e)(1); nnd (2) tn a 
provider of commercial mobile services.

The Commission must provide for 
competition in a tirnely manner and must 
adopt regulations that eliminate 
Inappropriate impediments to entry for 
LECs fit, willing, and able to provide 
service.
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Bob Stafford, Secretary
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F r o m :  B a r r y  K ,  M o o r e

D a t e :  M a r c h  1 5 , 1 9 9 6

R E :  L e g i s l a t i v e  a n d  E x e c u t i v e  A c t i o n  R e q u i r e m e n t s  o n  R M  1 9

T h e  O k l a h o m a  C o r p o r a t i o n  C o m m i s s i o n  h a s  t e n  d a y s  f r o m  t h e  d a t e  t h e  r u l e s  w e r e  

a d o p t e d  ( M a r c h  7 ,  1 9 9 6 )  t o  f u r n i s h  t h e  a d o p t e d  r u l e s  t o  t h e  l e g i s l a t u r e .  T h e r e f o r e ,  

d e l i v e r y  o f  t h e  r u l e s  a n d  a  r e p o r t  c o n c e r n i n g  t h e  r u l e s  i s  r e q u i r e d  b y  M a r c h  1 8 ,  1 9 9 6 ,  

w h i c h  i s  t h e  f i r s t  b u s i n e s s  d a y  a f t e r  t h e  t e n t h  d a y  o f  a d o p t i o n .

T h e  l e g i s l a t u r e  h a s  3 0  l e g i s l a t i v e  d a y s  i n  w h i c h  i t  c a n ,  b y  j o i n t  r e s o l u t i o n ,  a p p r o v e  

o r  d i s a p p r o v e  t h e  r u l e s .  I f  t h e  l e g i s l a t u r e  d o e s  n o t  t a k e  a c t i o n  o n  t h e  r u l e s ,  t h e y  a r e  

a p p r o v e d  a s  w r i t t e n .

T h e  g o v e r n o r  h a s  4 5  c a l e n d e r  d a y s  w h i c h  r u n  c o n c u r r e n t l y  w i t h  t h e  l e g i s l a t u r e ,  b u t  

t h e  c o n s e q u e n c e s  o f  i n a c t i o n  a r e  d i f f e r e n t .  I f  t h e  g o v e r n o r  d o e s  n o t  a p p r o v e  t h e  

r u l e s  w i t h i n  t h e  p r e s c r i b e d  p e r i o d  t h e y  a r e  d i s a p p r o v e d .

I f  y o u  h a v e  a n y  q u e s t i o n s ,  p l e a s e  g i v e  m e  a  c a l l .

Board o f  Directors
• Gicg Aldridge - KanOlda Telephone Association • Bob Gray - GTE • Dan Over land • Pottawatomie Telephone C o  • Tom Riley - Dobson Communications Corp •

• Richard Ruhl - Pioneer Telephone Cooperative • GaryTo rbe t t -O .C .S . l .



F o r  I m m e d i a t e  R e l e a s e  
T e l e c o m m u n i c a t i o n s  C o m p e t i t i o n  R u l e s  A d o p t e d

O k l a h o m a  s t a t e  o f i i c i a l s  a n d  t e l e c o m m u n i c a t i o n s  i n d u s t r y  r e p r e s e n t a t i v e s  

f o r e s e e  r u l e s  a d o p t e d  o n  M a r c h  7  p e r h a p s  b e c o m i n g  a  n a t i o n a l  m o d e l  a s  p o l i c i e s  t o  

b r o a d e n  c o m p e t i t i o n  a m o n g  c o m p a n i e s  s p r e a d  a c r o s s  t h e  c o u n t r y .  T h e  t h r e e -  

m e m b e r  c o m m i s s i o n  v o t e d  u n a n i m o u s l y  t o  a d o p t  p r o c e d u r e s  t o  d e r e g u l a t e  l o c a l  

t e l e p h o n e  s e r v i c e  i n  O k l a h o m a .  T h e  r e g u l a t i o n s  m i r r o r  f e d e r a l  l e g i s l a t i o n .

C o d y  G r a v e s ,  c h a i r m a n  o f  t h e  O k l a h o m a  C o r p o r a t i o n  C o m m i s s i o n ,  p r a i s e d  

t h e  8 8 - p a g e  R u l e m a k i n g  1 9 ,  c a l l i n g  i t s  c o m p l e t i o n  a n  " e x t r a o r d i n a r y  e f f o r t "  t h a t  f e w  

p e o p l e  t h o u g h t  c o u l d  b e  a c c o m p l i s h e d .  G r a v e s  s a i d  t h e  c o n s e n s u s  a p p r o a c h  f r a m e d  

b y  O C C  s t a f f  a n d  t h e  i n d u s t r y  " i s  n o t  a n  e n d i n g  b u t  r e a l l y  t h e  b e g i n n i n g  o f  t h i s  

p r o c e s s  t o  r e f l e c t  t h e  m a r k e t  t h a t ' s  o u t  t h e r e . "

H e  s a i d  O k l a h o m a  i s  t h e  f i r s t  s t a t e  " t o  p r o m u l g a t e  r u l e s "  s i n c e  t h e  

T e l e c o m m u n i c a t i o n s  A c t  o f  1 9 9 6  w a s  p a s s e d  b y  C o n g r e s s  a n d  s i g n e d  i n t o  l a w  b y  

P r e s i d e n t  C l i n t o n .  G r a v e s  s a i d  "  p o s s i b l y  t h e  r e s t  o f  t h e  c o u n t r y  w i l l  u s e  o u r s  a s  a  

m o d e l . "

T h e  r u l e s  a r e  a  c o m p r o m i s e  a c h i e v e d  o v e r  s e v e r a l  w e e k s  o f  d i s c u s s i o n s .  

O b s e r v e r s  o f  t h e  r u l e m a k i n g  p r o c e s s  s a i d  t h e y  w e r e  m o s t  i m p r e s s e d  w i t h  t h e  

b a l a n c e  r e a c h e d  a m o n g  c o m p e t i t o r s  w h o  w o r k e d  w i t h  O C C  s t a f f .

T h e  r u l e s  w i l l  n o w  b e  s u b m i t t e d  t o  t h e  L e g i s l a t u r e  f o r  c o n s i d e r a t i o n .

B a r r y  K .  M o o r e ,  e x e c u t i v e  v i c e  p r e s i d e n t  o f  t h e  O k l a h o m a  T e l e p h o n e  

A s s o c i a t i o n ,  s a i d ,  " S i x  w e e k s  a g o  w h a t  y o u  h a d  w a s  a  d o c u m e n t  t h a t  f r i g h t e n e d  a n d  

c o n f u s e d  a  g r e a t  n u m b e r  o f  p e o p l e .  "  H e  s a i d  n o w  t h e r e  i s  a  c o n c l u s i o n  "  t h a t  I  

t h i n k  p e o p l e  a r e  9 9  p e r c e n t  s a t i s f i e d  w i t h . "
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CHAPTER 55. TELEPHONE-UTILIT IES TELECOMMUNICATIONS SERVICES
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RM 950000019 - All Sources Rules as Approved March 7, 1996 
165:55-1-1. Purpose; short title
(a) This Chapter establishes the Oklahoma Corporation Commission Rules and 
Regulations Governing and Regulating the Operation1 of Telephoee-Gompenies 
Operations of Telecommunications Service Providers and Telecommunications in 
Oklahoma which may be cited by the short title as the Oklahoma Telephone 
Telecommunications RulesreotoMehed-irt-OQuoe No. 24775, by Order-No- 1G?853 
issued -September--27;--1074, end amonded-ie -Geese No. 2541-7—by- Order-No: 
■142540 issued April-30,--1075,■-and amendeeHn- Gauae-No. 28547 by-Order-No.- 
■326205 i39ucd-Mey-25 -1088,-and-orocnded-in-Gau3c No. RM 000045 by Order-No-. 
346102. i33ticd-fdarch-30,- 1900.

(b) This Chapter is intended to define good business practices under normal 
conditions, te assure adequate service and prevent unfair charges to the customer 
end-users and to protect the tetephone- eompany telecommunications service 
provider from unreasonable demands.

(c) This Chapter is further intended to allow Oklahoma consumers to receive 
timely benefits from lawful market—driv en market-driven price and service 
competition among IXGs interexchanoe carriers flX C s”) and te'ecommunications 
service providers in the long distance and local exchange markets by applying only 
such regulatory requirements to- those-eoffiere as are necessary to assure public 
access to iftterexehange- tel&eommunicfltions long distance and local exchange 
services under tariff provisions which are not unjustly discriminatory and to preclude 
unjust and unreasonable rates or charges in such mafket markets. It is also 
intended that if an IXC provides local exchange service, the local exchange portion 
of its business shall be subject to the rules and regulations prescribed in this 
Chapter for.competitive LECs.

(d) Notwithstanding the provisions of OAC 165:55-1-12, nothing in this Chapter 
is intended to supersede the Commission’s extant orders regarding intraLATA toll 
competition or imputation. In the event further future Commission orders modify the 
scope of such competition or imputation, such orders shall be controlling.

165:55-1-2. Jurisdiction
The Oklahoma Corporation Commission, by virtue of Article IX § 18 et seq. of 

the Constitution of the State of Oklahoma and enactments of the Oklahoma 
legislature Legislature, has authority and responsibility to supervise, regulate, and 
control the a telecommunications service provider's business in Oklahoma which 
is subject to regulation of the Commission of-tclephone eomponies-tivO k laheme 
and to enact rules and regulations in connection therewith. No person or

2
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corporation not otherwise a telephone - company telecommunications service 
provider within the meaning of this Chapter shall be deemed such solely because 
of the manufacture, distribution, installation, or maintenance of customer end-user 
premises communication equipment and accessories.

165:55-1-3. Application of rules
This Chapter shall apply to every telephone -company telecommunications 

service provider and IXC in Oklahomarwhfeh^etephonc-eompanyia by-lew subject 
to the jurisdiction of the Commission. This Chapter shall apply to a ftttfel 
Telephone Cooperative Association Telephone Cooperative Corporation only to the 
extent specifically authorized by 18 O.S. § 438.1 et seq. This Chapter shall not 
apply to the interexchanoe portion of an IXC's business, onlv-to- thc-extent 
except as set forth in OAC 165:55-1-8.

165:55-1-4. Definitions
The following words and terms, when used in this Chapter, shall have the 

following mcflnfno meanings, unless the context clearly indicates otherwise:

"Access line" means the telephone company facility provided and maintained 
feeHfty by the a telecommunications service provider which provides permits access 
to and/or from the public switched network.

"Applicant for telephone telecommunications service" means any person, 
partnership, cooperative corporation, corporation, or lawful entity requesting service 
service(s) from the telephone-compare a telecommunications service provider.

"Base rate area" means the developed area wrthin each exchange service area 
designated in the tariffs of the telephone company or if not so designated, an area 
within one-half (1/2) mile radius of the serving central office.

"Basic local service" means telecommunications voice and/or relay service 
which meets the standards set forth in 165:55-13-10.

"Bona Fide Request" means a written request delivered to a 
telecommunications service provider requesting services and interconnection 
provided for in this Chapter,

"Campus" means multiple buildings located on a single tract or area of land or 
on adjacent and abutting tracts of land where all the buildings and land are subject

3
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to majority ownership by the same person. A  campus may be intersected or 
traversed by public thoroughfares provided'that the segments created would be 
continuous in the absence of the thoroughfare. A  tract or tracts of land used for 
farming and/or ranching shall not be considered a “campus.”

"Carrier of Last Resort" means a telecommunications service provider as 
designated bvthe Commission pursuant to OAC 165:55-17-29 and 47 U.S.C. $254.

"Central office" means an operating unit of a telephone - -company 
telecommunications service provider by means—of which connections are 
established between customers' end-users' lines and between customers' end- 
users' lines and trunks or toll lines.

"Circuit" or "Channel" means one communication path between two (2) or 
more points suitable for transmitting information.

"C lass of service" or "Customer class" means a description of service 
furnished to a-eustomef an end-user in terms of grade-of service, type of rate, 
location; and use.

"Commission" means the Oklahoma Corporation Commission.

"Competitive Local Exchange Carrier” ("competitive LEC") means with 
respect to an area or exchanoefs). a telecommunications service provider that is 
certificated by the Commission to provide local exchange services in such area r r 
exchanged within the State of Oklahoma after July 1. 1995.

"Customer" or "Subscriber" means any person, firm, partnership, cooperative 
corporation, corporation, or lawful entity provided with regulated that receives 
telecommunications services supplied by any telephone— company 
telecommunications service provider.

"Customer trouble report" means any oral or written report given to the 
telephone company's a telecommunications service provider's repair service by e 
customer or-uaer an end-user of telephone serviee services relating to a physical 
defect or difficulty or dissatisfaction with the provision of the telephone company 
telecommunications service provider's regulated services. Each trouble report shall 
count as a separate report regardless of whether subsequent reports relate to the 
same physical defect, difficulty, or dissatisfaction with the provision of the telephone 
eompeny- telecommunications service provider's regulated services.

4
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"Demarcation point" means the point of separation between c-uetomef-gnd 
regulated— telephone— eempeny— facilities interconnection between a 
telecommunications service provider’s regulated facilities and the terminal 
equipment, protective apparatus or wiring at an end-user’s premises.

"Dialing parity" means that a person that is not an affiliate of a 
telecommunications service provider is able to provide telecommunications services 
in such a manner that end-users have the ability to route automatically, without the 
use of any access code, their telecommunications to the telecommunications 
service provider of the end-user's designation from among two (2) or more 
telecommunications service providers.

"Directory" means the published listing of all telephone numbers, other than 
those requested bv the end-user not to be published, for all end-users in a service 
area regardless of the local exchange telecommunications service provider selected 
bv the end-user.

"Eligible telecommunications carrier" means a telecommunications service 
provider as designated bv the Commission pursuant to OAC 165:55-17-29 and 47

U & C L § 2 5 &

"End-user” means the customer to whom a telephone number is assigned

"Exchange" means a geographic area established by e- telephonecompany 
attcf an incumbent LEC as filed with and/or approved by the Commission for the 
administration of local telephone telecommunications service in a specified area 
which usually embraces a city, town, or village and its environs. It may consist of 
one or more central offices together with associated plant used in furnishing 
communication telecommunications service in that area.

"Facilities" means all the plant and equipment of a telephone-company 
telecommunications service provider including all tangible and intangible real and 
personal property without limitation, and any and all means and instrumentalities in 
any manner owned, operated, leased, licensed, used, controlled, furnished, or 
supplied for, by, or in connection with the regulated business of any telephone 
company telecommunications service provider.

"F C C " means the Federal Communication Commission.

•‘G rade of service" meona the-type of  sefvice furnished o customer w ith respect 
to the quontfty-oftelephene-numbera-which-may be conneetcd-to the aemc access

5
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"Held application" meana-a-firm-but unfiHcd-writtcn-oppliefltion f o r  new service 
or-o ■ different-e l o a a - o f - g f a d e - o f - a c f v te e T

"Incumbent Local Exchange Company" {"incumbent LEC") means, with 
respect to an area or exchange(s). anv telecommunications service provider 
furnishino local exchange service in such area or exchanged within the State of 
Oklahoma on July 1. 1995. pursuant to a Certificate of Convenience and Necessity 
or grandfathered authority. .

"Interconnection" means the physical connection of telecommunications 
service providers' networks.

"Interexchange telecommunications company carrier” ("lXC") means any 
person, firm, partnership, corporation, or other entity, except incumbent LECs. 
engaged in furnishing regulated interexchange telecommunications services under 
the jurisdiction of the Commission.

"Interexchange telecommunications service" means telecommunications 
service provided between locations within different certified telephone exchange 
afea exchange service areas.

"In terLATA call" means any call which is originated in one LATA and 
termi. ated in another LATA.

"Interstate call" means any call which is originated in one state and terminated 
within the boundaries of another state.

"IntraLATA call" means any long- distance call which is originated and 
terminated within the boundaries of the same LATA, regardless of whether such call 
crosses LATA boundaries prior to reaching its termination point.

"Intrastate call" means any long -distance call which is originated and 
terminated within the boundaries of the State of Oklahoma, regardless of whether 
such call crosses state boundaries prior to reaching its termination point.

"L A T A " means Local Access and Transport Area.

1'L g .g .a l Exchange Service" means a switched and/or dedicated
telecommunications service which originates and terminates within an exchange or



V

an exchange service territory. Local exchange service mav be terminated bv a 
telecommunications service provider other than the telecommunications service 
provider .on whose, network the.caII originated. The local exchange, service territory 
defined in the originating jroviders-tariff shall determine whether the call is local 
g & c h e a g e - s e r y j f i g ,

MLona run incremental cost ("LRIC")" means the Iona run forward-looking 
additional cost caused bv providing all volume-sensitive and volume-insensitive 
inputs required to Provide a service or network element offered as a service, using 
economically efficient current technology efficiently deployed. LRIC also equals the 
cost avoided, in the Iona run, when a service or network element offered as a 
service is no longer produced, LRIC excludes costs directly and solely attributable 
to the production of other services or network elements offered as services, and 
unattributable costs which are incurred in common for all the services supplied b v  
the firm. The Iona run means a period Iona enough so that the cost estimates are 
based on the assumption that all inputs are variable.

"Network element" means a facility or equipment used in the provision of a 
telecommunications service. Such term also includes features, functions and 
capabilities that are provided bv means of such facility or equipment, including end- 
user numbers, databases, signaling systems and information sufficient for billing 
and collection or used in the transmission, routing or other provision of a 
te'ecommunications service.

"Network interface" means the normal demarcation point separating the 
tcHcphone-compony'o telecommunications service provider's regulated facilities and 
equipment from the unregulated facilities, equipment, or systems provided by the 
etretomef end-user. The provision of the network interface is the responsibility of 
the telephonc- company telecommunications service provider.

"Number Portability" means the ability of end-users of telecommunications 
services.to.retain. within the same wire center, their existing telecommunications 
number without impairment of quality, reliability or convenience when switching from 
one telecommunications service provider to another.

IPoreon^m eans any individual, partnership, corporation, association, 
governmental subdivision, or public or private organization of anv character.

^ EA-'-mcons the-Rural-ElectrifieQtion-Admtniatration.

"Rural telephone company" means a LEC to the extent that such entity:
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(A) Provides telecommunications service to anv local exchange study area that 
does not include either:

IH  Any incorporated place of 10.000 inhabitants or more, or anv part 
thereof, based on the most recently available population statistics of the U.S. 
Bureau of Census; or.
(2) Anv territory, incorporated or unincorporated, included in an urbanized 
area, as defined bv the U.S. Bureau of Census as of August 10. 1993.

IE) Provides telephone exchange service, including exchange access, to fewer 
than 50.000 access lines:
IQ} Provides telephone exchange service to anv local exchange carrier study 
area with fewur than 100.000 access lines; or.
£D} Has less than fifteen percent (15%) of its access lines in communities of 
more than 50.000 on the date of enactment of the Federal Telecommunications 
Act of 1996.

means the Rural Utility Services.

"Service" means service Q3 usedHnHhts -GhapteHn-tts- bfoadest -and-moat 
inclusive 9ense, and-indudes any andall aets-done, fcndered;-or-pcrfofmed-afid 
any-and oil things furniohed-orsupplied by telephone-companics irvthcprovisiorvof 
fegutoted-offerings-te their customers—As-used inthia-Ghapterr3crvioc should-be 
interpreted— in— its— broedcst— and— most— inclusive— sensor the offering of 
telecommunications for a fee directly to the public, or to such classes of users as 
to be effectively available directly to the public, regardless of the facilities used. 
Service shall not include the provision of nontelecommunications services, including 
but not limited to the printing, distribution, or sale of advertising in telephone 
directories, maintenance of inside wire, customer premises equipment? and billing 
and collection, nor does it include the provision of mobile telephone service, 
enhanced services and other unregulated services. (Enhanced services means 
services that are delivered over communications transmission facilities and that use 
computer processing applications to: (1) change the content, format, code or 
protocol of transmitted information; (2) provide the customer new or restructured 
information; or, (3) involve end-user interaction with information stored in a 

computer.)

"Service interruption" means service outage, total failure, or complete loss of 
service due to a trouble condition in the telephone compony provided facilities Qf_a 
telecommunications service provider.

"Service territory" means a geographic area served bv a telecommunications 
service provider.

R M  950000019  - A ll Sources R u les  as A p p ro v ed  M arch  7, 1996
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"SW B T " means Southwestern Bell Telephone Company.
i

’Tariff” means all or any part of the body of rates, tolls, charges, classifications, 
and terms and conditions of service relating to regulated service services offered, 
the conditions under which offered and the charges therefore, which have been filed 
with and approved by the Commission.

"Telecommunications service provider” means all authorized providers of 
local exchange service, whether an incumbent LEC or a competitive LEG.

"Telephone company" or "Company" means any person, firm, partnership, 
corporation, or other entity engaged in furnishing regulated local exchange 
telephone services under the jurisdiction of the Commission on July 1. 1995 
pursuant to a Certificate of Convenience and Necessity or grandfathered authority.

"T elephone"- or "T elecommunications 'serv ice" -means sofviee-pfevided- by 
a - te+efrhone ■ company-tndudtng- v&tee- dgta; -and-€>li-othef- type9-of- regulatcd 
communications-Qorvice3 offered under the tclephono-eompany'-s-tafiffa.

"Telecommunications" means the transmission, between or among points 
specified bv the user of voice or data information of the user's choosing, without 
change in the form or content of the information as sent and received.

"Unbundling" means to provide to anv telecommunications service provider 
nondiscriminatory access to network elements on an unbundled basis at anv 
technically feasible point on rates, terms and conditions that are iust. reasonable 
and nondiscriminatory.

"Unfilled application" means a firm application bv an end-user for new service 
or a different class of service which has not vet been accomplished.

"Wire Center" means a geographic area normally served bv a central office.

"Zone"_means a service territory described as such bv an incumbent LEC.

165:55-1-5. Interpretation of rules
The words contained in this Chapter shall be given their ordinary and customary 

meanings, with technical terms and words being construed as generally understood 
within the telecommunications industry, except where otherwise expressly provided.

9
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Where by -the--context the rules of this Chapter establish service standards or 
objectives, substantial compliance thcfewith-urtdef-nofmalot̂ ating-eonditions will 
be deemed in compliance with this Chapter. Where by-the-eontext the rules of this 
Chapter impose an absolute obligation upon the telephone— company 
telecommunications service provider or IXC. strict compliance is required.

165:55-1-6. Relief from rules
Whenever compliance with any requirement of this Chapter would result in 

unreasonable hardship upon or excessive expense to the telephone-company 
telecommunications service provider. IXC or the eoatomef end-user, or for other 
good cause shown, the Commission may, by order, waive or modify the 
requirements of this Chapter upon application of any interested person. The 
Commission may grant temporary relief pending hearing.

165:55-1-7. Exceptions or variances
If a tclophone-eompany telecommunications service provider seeks an exception 

or variance from this Chapter in its tariffs or terms and conditions of service, such 
exception or variance shall be clearly shown on such tariffs or terms and conditions 
of service, sufficient to plainly bring to the Commission's attention the exact nature 
of the said exception or variance. Any exception or variance not so marked or 
identified in such tariff or terms and conditions of service shall be superseded by 
this Chapter to the extent that said exception or variance is in conflict therewith. 
Upon approval by the Commission, the variance shall indicate the number of the 
pertinent Commission order.

165:55-1-8. Supremacy
Every tariff, rule, regulation, or agreement relating to the subject matter of this 

Chapter is superseded by this Chapter and is deemed amended to conform with 
this Chapter, except with respect to the presently effective tariffs of IXCs or  
competitive LECs which shdil not be subject to traditional rate base/rate of return 
regulation and which shall be exempt from OAC 165:70, the Minimum Standard 
Filing Requirements, in connection with proposed rate changes. IXCs The 
interexchanoe portion of an IXC's business shall continue to operate under the 
regulatory requirements and procedures prescribed by their respective certification 
orders and OAC 165:55-1-1, 165:55-1-3, 165:55-1-4, 165:55-1-5, 165:55-1-6. 
165:55-1-11. 165:55-1-15, 165:55-3-1, 165:55-3-22, 165:55-5-3, 165:55-5-10, 
165:55-5-11,165:55-5-13, 165:55-5-14, and 165:55-5-34.

10



R M  950000019  - A ll Sources R u les  as A p p ro v ed  M arch  7, 1996

165:55-1-9. Rules conform to law
This Chapter shall be construed to conform with the Constitution and laws of 

Oklahoma.

165:55-1-10. Controversy over rules
Whenever a controversy exists in connection with the interpretation of the rules 

of this Chapter or their applicability, or any right or any duty imposed thereby, the 
Commission, upon application of any interested person and after notice and 
hearing, will enter such order thereon as it may deem appropriate.

165:55-1-11. Severability
This Chapter will not relieve in any way a telephone— company 

telecommunications service provider. IXC or easterner end-user from any of its 
duties under the laws of this state State or the United States. If any provision of this 
Chapter is held invalid, such invalidity shall not affect other provisions or 
applications of this Chapter which can be given effect without the invalid provision 
or application, and to this end, the provisions of this Chapter are declared to be 
severable. This Chapter shall not be construed so as to enlarge, diminish, modify, 
or alter the jurisdiction, powers, or authority of the Commission or the substantive 
rights of any person. The Commission may make exceptions to this Chapter for 
good cause shown.

165:55-1-12. Conflict with Commission order
This Chapter shall not alter or amend any order of the Commission directed to 

a tdephone- eompony telecommunications service provider, except where the 
provisions thereof are in direct conflict with any-of this Chapter, in which case this 
Chapter shall supersede the provisions of any such order to the extent of conflict 
only.

165:55-1-13. Conflict with filed tariffs
All tariffs and terms and conditions of service heretofore filed by a telephone 

company telecommunications service provider and approved by the Commission 
are not revoked, altered or amended by this Chapter, except to the extent they are 
in direct conflict with any provision of this Chapter, in which event such tariffs and 
terms and conditions of service are superseded by this Chapter to the extent of 
conflict only.

11
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165:55-1-14. Tariff conformance i
Every tctephone-eompany telecommunications service provider shall, within one 

hundred-twenty (120) days after the-date-oHma-ordef June 1. 1996. file such tariffs 
and tariff revisions, terms and conditions of service, and revisions thereof as may 
be necessary to conform its existing tariffs to this Chapter unless otherwise ordered 
by the Commission. This Section shall not be deemed to amend anv different time 
frames for filing specific tariffs set forth elsewhere in this Chapter.

165:55-1-15. u.,.o.usions
The term 'leleefrene-eompany telecommunications service provider" as used in 

this Chapter shall not include IXCs, which shall be regulated as provided for by OAC 
165:55-1-8.

SUBCHAPTER 3. CERTIFICATES, REPORTS, AND  RECORDS 

PART 1. CERTIFICATES OF CONVENIENCE AND  NECESSITY

Section
165:55-3-1. Certificate of convenience-and neeeesttv Convenience and Necessity

PART 3. GENERAL REQUIREMENTS FOR RECORDS AND  REPORTS
165:55-3-10. Who shall file 
165:55-3-11. Accounting system

PART 5. RECORD REQUIREMENTS
165:55-3-20. Location of records 
165:55-3-21. Retention of records 
165:55-3-22. Records to be filed with the Commission 
165:55-3-23. Complaints ledger

PART 7. REPORTING REQUIREMENTS
165:55-3-30. Report attestation 
165:55-3-31. Due dates of reports
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PART 1. CERTIFICATES OF CONVENIENCE AND  NECESSITY

165:55-3-1. Certificate of convenience and necessity Convenience and 
Necessity

(a) Necesartv -for eertifieate Requirement for Certificate of Convenience and 
Necessity. No person telecommunications service provider or IXC shall furnish 
telephone telecommunications service to any ettstomef-of-subscfibef end-user in 
the State of Oklahoma without first having secured a certificate of -eonvenicnec-and 
necessity Certificate of Convenience and Necessity from the Commission.

(b) Application for certificate Certificate of Convenience and Necessity. 
Application An application for certificate shall be made pursuant to and in 
conformance with the requirements of -17 Q.St§-131 ot-acq; Oklahoma law shall 
conform■to- thc- rcqoifements-thefeof and any additional requirements set forth in 
this Chapter. Applications An original and eight (81 copies of the application for 
eortifiegtes-ofconvonioneo-and-necessitv Certificates of Convenience and Necessity 
shall be filed at the Commission's Office of the Court Clerk accompanied by the 
established filing fee.

(c) Application requirements for Certificate of Convenience and Necessity. 
Every company telecommunications service provider or IXC making application to 
the Commission for a e£ itificate- of- eonvcntenee' ■and--necc3sity Certificate of 
Convenience and Necessity to provide telecommunications services in the State of 
Oklahoma shall include,- as-a n--attaehment-thcreto—its -proposed initial—tariffs 
supporteci-hy affidavit-of-an-cfficcr-oHhC"appfieant ccrtifying thaH hc- rates -and 
chafges-are' lawful,--fair,■■ just,- and- feasonable-b ccausc- of faets- set forth-tn- the 
affidavit be required to demonstrate its financial, managerial and technical ability to 
provide the requested telecommunications services in the State of Oklahoma. An 
application for a Certificate of Convenience and Necessity shall include information 
and attachments which are certified as true and correct bv an officer of anv 
corporate applicant, or an authorized representative of an unincorporated applicant.

( D  T h e .  a p p l i g 9t i o i 3- s h a i i - g a n t a i n . t h e , f o l l o w i n g ,  i n f o i m g t i g n ;

(A1 The complete name, including anv_trade name under which business 
is conducted pursuant to 18 O.S. (1991) 6 114Q. corporate or other 
headquarters street address and names/addresses of principal or corporate
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officers of the entity proposing to sell local exchange telecommunications 
service to the public in the State of Oklahoma.

If different from those provided pursuant to subparagraph (11(A) of 
this Section, the names and addressees) of all officers and corporate or 
primary offices of the applicant for a Certificate of Convenience and 
Necessity located in the State of Oklahoma and the namefsl and 
addressfesl of senior management personnel responsible for Oklahoma 
operations.

{ Q  A written affirmation, signed bv someone with authority to bind the 
corporation or entity, that the applicant is familiar with and will comply with 
all federal and state laws, and the rules and orders of this Commission. The 
applicant shall include a statement that, for each area or exchangeCs) an 
applicant proposes to serve, the applicant agrees to offer the provisioning of 
service to all end-users within that area or exchanged on a 
nondiscriminatory basis.

(2) The attachments to the application shall include the following:

(A) Copies of the applicable Articles of Incorporation, and/or partnership 
agreement, and/or Joint Venture agreement and, where they exist, bv-laws 
of the applicant for a Certificate of Convenience and Necessity and anv 
entity owning a whole or controlling interest in the applicant for a Certificate 
of Convenience and Necessity.

(B ) A copy of the applicant's license to do business in the State of 
Oklahoma.

CC) Proof that the third-partv surety bond, surety bond or letter of credit 
repaired in subsection (f) of this Section has been obtained, if applicable.

(01 Documentation indicating the applicant's organizational structure and 
ownership such as:

li) For corporations, partnerships and/or joint ventures, the applicant's 
stockholders annual reports and SEC  10Ks.for the last three_(3) years, 
if applicable, or. if the company is not publicly traded, its audited financial 
statements for the last three (3) years, if available.. or other 
documentation as mav be requested bv the Commission.
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(ii) A.gpjgj?iQpd.gtQL?,b.aii p'rpvide_audtediinancia! st9.tein.gntg farjhg
last three (3)_vears. if available, or other documentation as mav.be 
requested by,the Commission,

{£ ) A brieLdgecriPtiori.of Jts.h istory of .providing the requested local 
exchange service, or other telecommunications services, in order to 
demonstrate its managerial experience. The history shall include a list of the 
geographic areas in which it previously provided service and/or is currently 
providing service and such other documentation as mav be reouested bv +he 
Commission. Applicants for a Certificate of Convenience and Necessity 
without prior experience shall list the experience of each principal officer, 
partner, or the sole proprietor in order to demonstrate its managerial ability, 
and/or provide other documentation as mav be reouested bv the 
Commission.

(F ) A description of the applicant’s experience in providing 
telecommunications services in order to demonstrate its technical abilities. 
In the case of applicants for a Certificate of Convenience and Necessity 
without prior experience, the applicant shall provide documentation which 
supports its technical abilities or other documentation as msv be reouested 
bv the Commission.

(G) The name, address and toll-free telephone number that an end-user 
mav contact concerning repairs and maintenance, complaints, billing 
questions, refunds and anv other customer service-related inquiries.

(H) The contact name, address and telephone number of the individual 
with overall responsibility for repairs and maintenance, complaints, billing 
questions, refunds, and anv other customer service-related inquiries. This 
will be the principal contact.forthe .Commission’s Consumer Services 
Division regarding complaints involving the telecommunications service 
provider.

0 ) The contact name, address and telephone number of the principal 
contact for the Commission’s Public Utility Division regarding anv questions 
which are not customer service-related.

L i) AJist.Qf all ether,stetes> if.any, where; 
jCD. The applicant is authorized to operate; 
l i i l  Such authorization is pending;
( i l i l  A request for authorization has been denied, including the reason
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stated for denial, with a certified codv of the denial document attached: 
and/or.
(\\j) Authorization has been revoked, with a certified copy of the 
revocation document-attached,

{£ } A complete set of proposed initial tariffs which include the terms.and 
conditions of service and all rates and charges for each service classification 
in a format consistent with Subchapter 5 of this Chapter,

CL) A description of the applicant's proposed service territory.

CM) A description of the deposit and disconnection rules to be applied to 
end-users bv the applicant, all of which shall conform to Subchapter 11 of 
this Chapter.

(N) A statement setting forth the accounting system to be utilized bv the 
applicant /the FCC-approved Uniform System of Accounts or another 
accounting system) and a Chart of Accounts.

(Q) A listing of the complete name/si. including anv trade name/s), 
corporate or primary headguarters street address/es) and names/addresses 
of principal officers of anv affiliates and/or subsidiaries providing 
telecommunications and/or otier services to the entity making the 
application proposing to sell the reouested telecommunications service to the 
public in the State of Oklahoma, unless otherwise ordered bv the 
Commission.

(P ) A copy of the applicant's proposed complaints ledger.

(Q) A copy of the applicant's proposed letter of authorization to be used by 
the telecommunications service provider to obtain written authorization from 
an end-user to switch telecommunications service providers, consistent with 
OAC 165:55-17-35.

121 The Public Utility Division Staff mav issue data requests for additional 
information as mav be reouired after its initial review of an application.

(41 The final contract/s), if anv. between telecommunications service providers 
shall be provided to the Public Utility Division as soon as such contract/s) 
become available. Protective relief mav be sought pursuant to 51 O S. S 
24 A, 22.
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(d )  N o tic e  req u irem en ts , Applicants for a Certificate of Convenience and 
Necessity shall provide Notice of the Application to be given bv mail or personal 
service to the Attorney General.of the_.State_of .Oklahoma and_ .tQ._g.py 
telecommunications service provider possessing a Certificate of Convenience and 
Necessity applicable to the area sought to be served bv the applicant.

(£ l A p p ro v a l requ irem en t. The Commission shall approve or deny .such 
application within one hundred twenty (1201 davs of the date the application is filed. 
No Certificate of Convenience and Necessity shall be granted except bv order of the 
Commission, after notice and hearing,

(O Surety requirements for an applicant for Certificate of Convenience and 
Necessity. To insure the protection of the applicant's end-users, the applicant for 
a Certificate of Convenience and Necessity shall maintain a third-part/ surety bond, 
surety bond or irrevocable letter of credit, as mav be determined bv the Commission 
during the certification process, as set forth in this.subsection.

(11 An applicant that does not have at least one million dollars ($1.000.000) 
net book value invested in telephone plant and/or telephone facilities located in 
Oklahoma shall be required to oost and maintain a third-oartv surety bond, 
surety bond or irrevocable letter of credit in. at a minimum, an amount sufficient 
for the indemnification of one hundred ten percent (110%) of its projected 
customer deposits.

(2) The third-oartv surety bond, surety bond or irrevocable letter of credit 
shall be maintained as Iona as the telecommunications service provider is 
furnishing telecommunications services in the State of Oklahoma pursuant to 
this Chapter, unless modified or released pursuant to Commission order.

(31 The Commission mav modify the requirements of this subsection for good 
cause shown, after such notice and hearing, if anv. as the Commission mav 

require,

1C5:55-3-5. Notice o f hearing for Certificate o f Convenience and Necessity 
Notice of a hearing concerning the merits of an applicationiQLiLCertificate of 

Convenience and Necessity shall be given bv publication. At least thirty (301 davs 
prior to the hearinp.foe^piicaQtshaUjause notice oMhe_heariDfliQ-fae. published 
once a week for two (21 consecutive weeks in a newspaper of general circulation 
in each exchange where service will be offered, Publication shall be at the expense 
of the applicant and shall be made in a newspaper which has_met the statutory



requirements for publication of legal notices. A "Proof of Publication" document 
shall be filed in the causfijyjth _the_.Commission,s Office of the Court Clerk within 
seven (71 davs of the lastpublication date. '
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PART 3. GENERAL REQUIREMENTS FOR RECORDS AND REPORTS 
165:55-3-10. Who shall file

The record keeping, report, and filing requirements listed in this Chapter shall 
app!j to all tclephone-eempeniea telecommunications service providers operating 
in the State of Oklahoma as defined in OAC 165:55-1-4.

165:55-3-11. Accounting System
(a) The Uniform System of Accounts of the FCC prescribed for Class A and Class 
B telephone companies, or other uniform system of accounts acceptable to the 
Commission, may be adopted by a tetephone-eompany telecommunications service 
provider.

(b) No-change in,-of-dcpo t̂:ro‘ trom- thc system used-by-thc-tclephonc-eompony 
wtH-be-permitted oxcept-upon-ofder- of-the-Gommteoton-made-after -notice and 
hearing: Regardless of the system of accounts adopted bv a telecommunications 
service provider pursuant to subsection (a), in a general rate proceeding, the 
Commission Staff mav request the production of data and reports in a format other 
than as kept pursuant to the designated system of accounts. Disputes related to 
this Section mav be submitted to the Commission for resolution.

(c) No change in. or departure from, the system utilized bv the 
telecommunications service provider will be permitted except upon order of the 
Commission made after notice and hearing.

PART 5. RECORD REQUIREMENTS 
165:55-3-20. Location of records

All records required by this Chapter shall be kept at the general office of each 
telephone-company telecommunications service provider and shall be made 
available to the Commission or its authorized representative at any reasonable time 
m  upon reouest. Each telephone eamponv telecommunications service provider
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governed by this Chapter shall keep all of its books and records in accordance with 
good business practices and as required by this Chapter and at such place as they 
are normally kept in the usual course of business. The tetepbonc- company 
telecommunications service provider shall keep the Commission advised as to the 
location of these records and shall make them available to the Commission at 
reasonable times for examination and inspection at a location designated by the 
Commission.

165:55-3-21. Retention o f records
All records required by this Chapter shall be preserved for two (2) years.

165:55-3-22. Records to be filed with the Commission
(a) Annual report of operations. Each teJeohone-eemoanv telecommunications 
service provider and IXC shall file with the Commission an annual report in a format 
developed by the Director of the Public Utility Division and approved by the 
Commission after notice and hearing, not later than May 1 of the year following the 
reporting year. In addition, telephone-companies each telecommunications service 
provider shall file a copy of an the annual report required to be filed with the FCC 
or FfrEA RUS provided that if the telephone company's  telecommunications service 
provider’s annual report eovefs  includes operations outside Oklahoma, the 
information as to Oklahoma Corporation Commission-iurisdictional operations wtH 
shall be separately reported. Where the FCC or REA  RUS annual report form is not 
used, the report wtH provided to the Public Utility Division shall be in the form 
approved by the Commission. Each IXC shall submit thetf-annuol-fcports to 
otoekheldefs its annual Report to Stockholders to the Director of the Public Utility 
Division no later than May 1 of each year.

(b) P roo f o f third-party surety bond, surety bond or irrevocable letter o f
c re d it  Where, applicable,, not later than Mav 1 of each year, each
telecommunications service provider which does not have at least one million 
dollars f$.1,QQQ.QQQ) net book value invested in telecommunications plant and/or 
telecommunications facilitiesJocated in the State of Oklahoma, shall file annually 
wjth_the_C-Ommlssion prooLof-the continuing existence and sufficiency of the 
required third-oartv surety bond, surety bond or irrevocable letter of credit providing 
coverage at a level of at least ,110% of customer deposits. Such proof shall be in 
a Jo rm at developed bv the Director of the Public Utility Division and approved bv 
the Commission.
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Exchange maps. Each telephone-company incumbent LEC . including 
cooperatives, shall file up-to-date exchange maps showing the approved exchange 
service area for each telephone exchange. The maps and descriptions shall be in 
sufficient detail to permit the location of exchange boundaries on the ground.

(1) Each exchange map filed after the effective date of this Chapter shall 
conform to the following:

(A) One exehange-area exchange service area per sheet.

(B) Each map shall be on eight and one-half by eleven inches (B'A" x 11") 
(or larger sheet which folds down to eight and one-half by eleven inches (81/: 
x 11")), twenty pounds (20 lbs.) or heavier, white paper.

(C) Each township and range will be specified along the side of the map 
and as a minimum each corner section will be numbered.

(D) The outline of the exehonge-arca exchange service area will be a heavy 
black line with an "E" every one inch (1") or two inches (2") along the 
boundary.

(E) The name of adjacent incumbent LEC  exchanges will be indicated on 
the exchange map to identify their relative location.

(2) When said boundary map changes involve more than one telephone exchange 
and more than one telephone company incumbent LEC . the changes involved shall 
be coordinated between the telephone-eompanies incumbent LEC s concerned and 
a "Joint Application" submitted after an order is issued by the Commission. The 
te lephone -company incumbent LECs shall submit revised exchange maps 
containing the revised territory, the new certificate number, the cause number, the 
order number, and the date of the order approving the change. A copy of each 
current exchange map shall be made available for review to any interested person 
upon reasonable notice containing:

(A) Application.
(B) Maps showing the changes in contrasting colors.
(C) Metes and bounds of changes.
(D) Proposed orders (one for each exchange) with complete metes and 
bounds of the revised exchange.

fe)— B a se rate a rea boundaries. -The-beundoftee -oH hc-base-fate-OfefH n an 
exchange oervtee-ofca-ahall-bc-catobltehcd in accordanee w ith the filed teftff-efthe
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tele phone company o f 0 3  otherw ise dc fincd in  this Chapter.
(4 }— A-tetephonc compon^ oho ll make periodic studies  as dcte rmined-neco ssa fy  
by- the- te tcpherre eom pony-to'detcrm ino-the -o d visQbility o f revis ing -ba sc ra te 
e f e o - bottndo f loo:— C ons ideration shou ld -be g iven ouch facto rs o s demand 
ou teide -lhe-beee- rote-o fee r p f o ope ete-fo f-o ew-d c v e lo pment-tn -the-e fe fh-sn d  
impae t on revenue:
(2 )— Basc-rate-o fea -boundQfy-mQpa oheH-b e o ubm lttcd-togethe r w ith a copy of 
the b ase  fa t e -a rca -boundary study for ro v iew ond filing.

(d) Competitive LEC  service territories maps. Each competitive LEC shall file 
and maintain up-to-date maps showing its service territory. The maps and 
descriptions shall be in sufficient detail to establish the location of incumbent LEC 
exchange boundaries on the around. Each mao filed shall conform to the format 
set out in OAC 165:55-3-22(01(1). Revisions to the competitive LEC  service 
territories will be accomplished through tariff filings pursuant to OAC 165:55-5-10.

(d) {£) Contracts and agreements. A copy of each contract between telephone 
eom pante s  telecommunications service providers. or between a 
telecommunications service provider and an IXC affecting regulated services or 
rates, (including, but not limited to, toll settlement agreements, interconnection 
agreements, agreements for extended area service, and similar contracts), shall be 
submitted to the Director of the Public Utility Division prior to its effective date. Such 
a contract will be deemed approved unless the Commission, within ten (10) days 
after submission, shall by order suspend effectiveness of the agreement, pending 
notice and hearing. The requirements of this subsection shall be applicable to all 
contracts and agreements except those entered into pursuant to the requirements 
of Subchapter 17 of this Chapter.

Other information. Each telephone-company telecommunications service 
provider and IXC shall promptly furnish such other information as the Commission 
Staff may reasonably request, unless otherwise ordered bv the Commission.

1 6 5 :5 5 -3 -2 3 . C om p la in ts  le d g e r
(a) Each telephone-cemoanv telecommunications service provider shall maintain 
a complaints ledger containing complaints by easterner end-user namc- end, 
account number and date filed. Such records shall be maintained on a form to be 
approved developed by the Director of the Publie Utility-Division Consumer Services 
Division, subject to the approval of the Commission. If the account number only is 
utilized, a cross reference with the customer's end-user's name must also be readily 
available.
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(b) The categories of complaints to be used shall be determined by the-indivtdooi 
telephone eompontea-but-eheti beoo-apeeifte oa-pooaiblc -while atill-providing-fof 
meaningful analyaia by the-management-oRhe-telephonC'company. -Cxamplca of 
categories  to be utilized might indudcrbut-not bc-limited to, billing, rates and-toriffe; 
depooitov-ocrviee-initiQtionr-eefvicc-tranafef.-ond-aefviee-tefmination negotiated 
between the telecommunications service provider and the Director of the Consumer 
Services Division, subject to the approval of the Commission.

PART 7. REPORTING REQUIREMENTS
165:55-3-30. Report attestation

All reports required by this Chapter to be submitted to the Commission shall be 
attested to by an officer or manager of the tetephone-company telecommunications 
service provider under whose direction the report is prepared, or if under trust or 
receivership, by the receiver or a duly authorized person, or if not incorporated, by 
the proprietor, manager, superintendent, or other official in charge of the telephone 
company's telecommunications service provider's operation.

165:55-3-31. Due dates of reports
All periodic reports required by this Commission must be received on or before 

the following due dates unless otherwise specified in this Chapter or unless good 
cau3 0  -to-demonstrated by-the- tclephone-compeny otherwise agreed to bv the 
Director of the Public Utility Division:

(1) Annual reports - One hundred-twenty (120) days after the end of the 
reported period.

(2) Special and additional reports - As may be prescribed by the Commission: 
tmle3o-good-oaose to-the-eontrary-is -demonatrated.

SUBCHAPTER 5. RATES AND TARIFFS 
PART 1. TARIFF FILING

Section
165:55-5-1. Tariffs required
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165:55-5-2. Contents of tariffs
165:55-5-3. Terms and conditions of service
165:55-5-4. E xchanges se.ryed.by 9 .w mpetitlvfi..LEg. J,NEW]

PART 3. APPROVAL AND NOTICE REQUIREMENTS
165:55-5-10. Approval required 
165:55-5-11. Type of notices 
165:55-5-12. Reclassification of exchange 
165:55-5-13. Suspension 
165:55-5-14. Objections

PART 5. TARIFF STRUCTURE AND COMPOSITION
165:55-5-20. Requirements as to size, form, identification, and filing of tariffs 
165:55-5-21. Composition of tariffs 
165:55-5-22. Tariff filings in response to Commission orders 
165:55-5-23. Symbols for changes

PART 7. MISCELLANEOUS TARIFF REQUIREMENTS
165:55-5-30. Accessibility of tariffs 
165:55-5-31. Rejection
165:55-5-32. Change by other regulatory authorities 
165:55-5-33. Custom or individual services 
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PART 1. TARIFF FILING
165:55-5-1. Tariffs required

A telephone -company telecommunications service provider shall charge for the 
provisioning of regulated telephone-oefviee telecommunications services to its 
coatomere end-users only the rates and charges contained in its tariffs on file with 
and approved by the Commission. No deviation of-ony-kind from the filed tariff is 
shall be permitted without order of the Commission. The provisions of the each 
telecommunications service provider's filed tariff are binding upon the telephone 
company telecommunications service provider and the customer end-user as to the 
rates and charges for service and the terms and conditions of service.

165:55-5-2. Contents o f tariffs
Every telephone-eompany- telecommunications service provider shall file with
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the Commission its tariffs containing detailed schedules of iis rates and charges for 
all intrastate regulated telephone service telecommunications services. The tariffs 
shall be in sufficient detail and shall be accompanied by such explanatory material, 
so as to permit determination of the applicability of the tariff. For standard services, 
the tariff should be structured to permit determination of the exact charges from the 
tariffs alone. Services, whose rates and charges are determined on an individual 
case basis, need not indicate Ihg exact charges in the tariff. Related provisions, 
such as the circumstances under which service is available, classes aref-gradea of 
service offered, and line extension policy, will be set out in the tariff or by reference 
to other filed tariffs. Unless provided otherwise in this Chapter, no tariff shall be 
effective except by order of the Commission or otherwise pursuant to the laws of the 
State of Oklahoma.

165:55-5-3. Terms and conditions of service
Tariffs establishing terms and conditions of service shall be filed as part of a 

tariff or as a separate tariff. Except with respect to the tariffs oHXGs.-whieh-ahall 
comply with filed pursuant to OAC 165:55-5-10, where a tariff or amendment relates 
only to terms and conditions of service, the Commission may approve it by order 
upon such notice, or without notice, and with or without hearing as the Commission 
shall direct.

165:55-5-4 Exchanges served bv a competitive LEC  TNEWl
Each competitive LEC shall file and maintain an up-to-date listing of the service 

territory to which the competitive LEC provides services. Such competitive LEC 
listings shall be revised in accordance with the requirements of this Subchapter.

PART 3. APPRO VAL AND NOTICE REQUIREM ENTS 

165:55-5-10. Approval required

(a) Unless provided otherwise in this Chapter, no tariff, or amendment thereto, 
which would change rates and charges for any regulated service, or establish new 
rates for regulated service not previously offered shall be effective except by order 
of the Commission after such notice and hearing, if any, as directed by the 
Commission or otherwise pursuant to the laws of the State of Oklahoma.

(b) Notwithstanding the provisions of subsection (a) of this Section;;
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(1) rcviatona Revisions to the interexchange tariffs of IXCs shall become 
effective, without Commission order, thirty (30) days after the date of filing said 
revisions, unless the Commission orders suspension of said tariff revisions 
pursuant to OAC 165:55-5-13:;

(2) Decreas.es-tQ.the tariff rates of a competitive LEC  shall become effective, 
without Commission order, thirty (30) davs after the date of filing said revisions, 
unless the Commission orders suspension of said tariff revisions pursuant to 
■QACJ65;5.5-„5il3;

(21 Revisions to the toll service tariffs of incumbent LEC s shall become 
effective, without Commission order, fortv-five (45) davs after the date of filing 
said revisions, unless the Commission orders suspension of said tariff revisions 
pursuant to OAC 165:55-5-13:

M l Revisions to the interexchanoe nonswitched special access or private line 
tariffs ofJncumbent LECs. in whose territory there is one certificated and 
operational alternative provider of such services, shall become effective, without 
Commission order, fortv-five (45) davs after the date of filing said revisions, 
unless the Commission orders suspension of said tariff revisions pursuant to 
OAC 165:55-5-13.

f5) The Commission mav amend this subsection (b) to establish equal terms 
for tariff approval among all entities providing telecommunications services. 
Such amendment mav be made in an appropriate proceeding, subject to notice 
and, hearingJ.ncjuding a^io_oe.eding addressing-alternative forms of regulation.

(Cl PmmotionaLcampaigns are intended to be a limited-duration program that is 
beneficiai-tQ endrUsgrs. Promotional campaigns are not intended to replace the 
telecommunications service provider’s and IXC's obligations to seek approval of 
permanent rates and charges.

(H  All telecommunications service providers and IXCs mav. during 
promotional periods,, offer end-users special rate incentives. The 
telecommunications service,jrovider_pr_lXC_^hall ■notify,the Director of the 
Pubiic_UiiHtv_Division bv letter specifying the service(s) offered, terms of the 
promotion, location and dates of each promotion period. Such notice shall be 
provided thirtv (301 davs prior to the initial offering of the campaign.

(2) Anv promotional campaiqn.found not to be in the best interest of the 
end-user(s) shall be rejected bv the Director of the Public Utility Division and



»

returned to the telecommunications service provider with a brief explanation 
of the reason for the rejection.
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165:55-5-11. Type of notices

(a) Notice. Except with respect to tariffs filed pursuant to OAC 165:55-5-10(b) 
pr where the Commission by order directs otherwise, any notice of hearing on an 
application for approval or amendment of rates or charges for service shall be as 
prescribed in OAC 165:5 for public utility rate matters.

(b) Notice in special cases. The Commission may approve, by order, a tariff 
for experimental or new service offering upon such notice, or without notice, and 
with or without hearing as the Commission may direct. However, no notice of 
hearing shall be required for tariff revisions that become effective without 
suspension pursuant to OAC 165:55-5-1 Ofb).

(c) Notice of tariff revisions and new service offerings by IXCs and 
incumbent L E C s . IXCs and incumbent LECs shall serve proposed tariff revisions 
on each IXC-outhorizod to provide-interexchonge-oewecHn-Oktahofno-at-thc-timo 
of-its filing with the Commission.- as follows:

IXCs. at the time of their filing with the Commission, shall serve their 
proposed tariff revisions on each IXC authorized to provide interexchanoe 
service in the State of Oklahoma and on each incumbent LEC  toll provider which 
has previously requested in writing to receive such filings.

(2) Incumbent LECs. at the time of their filings with the Commission, shall 
serve proposed tariff revisions pursuant to OAC 165:55-5-10 on each IXC 
authorized to provide interexchanoe service in the State Oklahoma which has 
previously requested in writing to receive such filings.

[21 Anv written request required bv this Section shall be made directly to the 
IXC or telecommunications service provider making the filing,

Id) Notice of tariff revision bv competitive LE C s , Competitive LEC s. at the 
time of their filings with the Commission, shall serve proposed tariff revisions on 
each telecommunications service provider authorized to provide local exchange 
service in the State Oklahoma which has previously requested in writing to receive 
s uch filings.
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Isl Epd-.U3gr_no.tice .Prior to rate increase. Prior o implementing any 
increased .rate to.an end-user, the IXC. incumbent LEC  and competitive LEC  must 
PiQy.ide_notice to affected end-users of the increase. Said notice may be on the 
end-user's bill, but in no event shall an increase be made without direct prior notice 
to the end-user.

165:55-5-12. Reclassification of exchange
Reclassification of an exchange into higher or lower rate brackets shall be made 

in accordance with tariff provisions and subject to approval by the Director of the 
Public Utility Division of the Commission as being in compliance with approved 
tariffs. Such reclassification shall be made without further order of the Commission.

165:55-5-13. Suspension
Any tariff filed with the Commission pursuant to OAC 165:55-5-10(b) may be 

suspended by Commission order with or without notice or hearing on 
recommendation by Commission Staff. The Commission may also order 
suspension of proposed tariffs or tariff revisions of IXCs and telecommunications 
service providers on motion by an aggrieved party after notice and hearing. If a 
tariff is suspended, a hearing shall be held no later than thirty (30) davs after the 
proposed effective date of the tariff revision, unless otherwise ordered bv the 
Commission. If the hearing does not occur within said time period, the IXC or 
telecommunications service provider mav implement the tariff, on an interim basis 
at its own risk and subject to refund, until further order of the Commission.

165:55-5-14. Objections
is} Any-entity-wiahing to-objeeHo-the  proposed'tariff change or new service 
offering -filed" pursuant-to ■ OAC 165:55-5-10(b)' may- file- objections with the 
C ommissionfr-Qffiee-of-the Gourt-Glcrk within fifteen (15)-daya aftcr-the proposed 
teriflHa-filed:— Any-such-objection shall comply with-the-rcquiremcnts-o f-QAG -165:5- 
0 -2-ond-fnusf-eontoin a apeeifie-deseriptiert-oHhe-baaia for the-objection and all 
information-neecssary-to allow evoluation-of the objection. T he objecting entity-ohall 
promptly-oefve-its objection on the IXC whieh filed-the proposed- toriff-ehanges or 
new-serviee-offering'- the Director of the Public Utility Divis ion and the Attorney 
General- Any entity wishing to object to:

i l l  AnJXC.'s proposed tariff filed pursuant to OAC 165;55-5-10(bl mav file 
objections with the Commission's Office of the Court Clerk within fifteen (15) 
davs after the proposed tariff is filed.
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12) A competitive L E C s  proposed tariff filed pursuant to 165:55-5-10(b) mgy 
file objection? with the Commission's Office of the Court.Clerk within fifteen (15) 
davs after_tbe_prQP.QsedJg[ff is filed.

(2) An incumbentlEClsjrooosed tariff filed pursuant to 165:55-5-10(b) mav 
file objections with the Commission's Office of the Court Clerk within twenty (20) 
davs after the proposed tariff is filed.

(b)  Any such-Objection shell comply with the requirements of OAC 165:5-9-2 and 
must contain a specific description of the basis for the objection and all information 
necessary to allow evaluation of the objection. The objecting entity shall promptly 
serve its objections on the IXC or telecommunications service provider which filed 
the proposed tariff changes or new service offering, the Director of the Public Utility 
Division and the Attorney General.

PART 5. TA R IFF  STRUCTU RE AND COMPOSITION 

165:55-5-20. Requirements as to size, form, identification, and filing of tariffs

(a) E vefy—telephone ■ company Anv person applying for a Certificate of 
Convenience and Necessity for authority to operate as a telecommunications 
service provider in the State of Oklahoma shall file with the Commission an original 
and five-(5} eight (81 copies of its tariff containing schedules of all its rates, tolls, 
charges, rules, and regulations pertaining to all of its tefephone-3Cfvic c -when it 
eppltes-f&f-a-iseftifteote-of-eonvcntenco and necessity to opcrotc-Qa-o telephone 
eompany telecommunications services . It shall also file an original and fwe-(5) 
eight (8) copies of each subsequent revision. Each revision shall be accompanied 
by a cover page which contains a list of ltL£ pages being revised, a statement 
describing each change, its effect* if tHo-a -chango in an cxisting-ratc anv. and a 
statement as to the impact on rates of the change by customer class, if any. The 
td cphonc-company telecommunications service provider shall also file a copy of 
the current tariff page with changes superimposed thereon. If a proposed tariff 
revision constitutes an increase in existing rates of a particular customer class or 
classes, the Commission shall require that notice be given to the affected customer 
class.

(b) All tariffs filed after July 1. 1996 shall be in loose-leaf form of a size eight and 
one-half by eleven inches (814" x 11"). in 10 point or larger tvoe and shall be plainly 
printed or reproduced on paper of good quality. The front page of the tariff shall
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contain the name of the telephone compafty telecommunications service provider 
and location of its principal office, teeat Incumbent LEC  local exchange tariff map 
sheets reflecting the physical bounds of the exchange oHhc-baae-rate-afc a may 
be on larger sheets, when required for the purposes of clarity and legibility.

(c) Each rate tariff must clearly state the territory, city, county, or exchange 
wherein said tariff is applicable.

(d) Tariff sheets are to be numbered consecutively per schedule. Each sheet 
shall show an effective date, a revision number, section number or title, sheet 
number, name of the tetephone-eompaf>y telecommunications service provider, 
and the name of the tariff, each in a consistent manner. Sheets issued under new 
numbers are to be designated as original sheets. Sheets being revised should 
show the number of the revision, and the sheet numbers shall t e the same.

1 6 5 :5 5 -5 -2 1 . C om p o s it io n  o f  ta r iffs
The tariff shall contain sections setting forth:
(1) A table of contents.
(2) A preliminary statement containing a brief description of the tariffs
application.
(3) A list of the exchanges or state description of service territories in which 
service is provided.
(4) The rate schedules.
(5) The service rules and regulations.

1 6 5 :5 5 -5 -2 2 . T a r iff f i lin g s  in re s p o n se  to  C om m iss io n  o rd e rs
Tariff filings made in response to an order issued by the Commission shall 

include a transmittal letter stating that the tariffs attached are in compliance with the 
order, giving the cause number, date of the order, a list of tariff sheets filed, and any 
other necessary information. Said tariff sheets shall comply with all other fd ee-in 
provisions of this Chapter and shall include only changes ordered. The effective 
date and/or wording of said tariffs shall comply with the provisions of the order. 
Each tariff sheet shall include the cause and order number(s) and the effective 
date(s).

1 6 5 :5 5 -5 -2 3 . S ym b o ls  fo r  c h an g e s
(a) Each proposed tariff sheet shall contain notations indicating each change 
made on these sheets. Notations (referred to as tariff symbols) to be used are:
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(1) (AT) means addition to text.
(2) (C) means a correction.
(3) (CP) means change in practice.
(4) (CR) means change in rate.
(5) (CT) means change in text.
(6) (DR) means discontinued rate.
(7) (FC) means a change in format lettering or numbering
(8) (MT) means moved text.

(9) (NR) means new rate.
(10) (RT) means removal of text.

(b) In addition to symbols for changes, each changed provision in the tariff shall 
contain a vertical line which clearly shows the exact number of lines being changed.

PART 7. M ISCELLANEOUS TA R IFF  REQ U IREM EN TS

1 6 5 :5 5 -5 -3 0 . A cce ss ib ility  o f  ta r if fs
Each tdcphonc- eompany telecommunications service provider shall make 

available to the public  ̂ at eompany- officce the company's offices(s) within 
Oklahoma^ all of its tariffs currently on file with the Commissionr-and-tte . The 
telecommunications service provider's employees shall lend assistance tc seekers 
of information therefrom and afford inquirers an opportunity to examine any ef such 
tariffs upon request. Thc-tclephone--company All telecommunications service 
providers etee shall also provide copies of any portion of the tariffs at a reasonable 
cost to reproduce such tariff for a requesting party.

1 6 5 :5 5 -5 -3 1 . R e jec tion
Any tariff filed with the Commission and found not to be in compliance with this 

Chapter shall be so marked and returned to the utility telecommunications service 
provider with a brief explanation of the reasons for rejection.

1 6 5 :5 5 -5 -3 2 . C hange by o th e r re g u la to ry  a u th o rit ie s
Tariffs which are filed to reflect changes in rates or regulations set by other 

regulatory authorities shall include a copy of the order or ordinance authorizing the 
change.

30



1 6 5 :5 5 -5 -3 3 . C u s tom  o r  ind iv idua l s e rv ic e s
With respect to all custom or-tndividuef-ease basis work, a telephone-company 

telecommunications service provider, upon rendering a written estimation of 
charges for such services to a-cuatomer an end-user or applicant for telephone 
service, will not deviate from that agreement for thirty (30) days. Verbal estimates 
shall be reduced to writing and furnished to the cus tomer end-user or applicant for 
telephone service when requested.
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165 :55 -5 -34 . Gca t-au p p o rt -requ ired  Data and  in fo rm a tion  on  p ro p o s e d  ta r if f 
re v is io n s

fa) Concurrent with the filing of proposed tariff revisions and new services as 
provided in OAC 165:55-5-10(b), each IXC and telecommunications service 
provider shall deliver to the Public Utility Division Staff data and information as 
detaited-within-this Ghaptef-ea-ia-neeeaaaf^to-fully -aupport-thc filingor -The required 
data-and-informatioa-should include, but-not be limitcd-to-.-tnfofmation-orHhe-cest 
to aervice, impact on-competition, concerning the impact on cus tomers end-users 
and the rationale for the proposed tariffs.

fb) Concurrent with the filing of proposed revisions to toll service and 
interexchanoe nonswitched private line tariffs as provided in OAC 165:55-5-10fb). 
incumbent LECs shall deliver to the Public Utility Division Staff data and information 
concerning the impact on end-users and the rationale for the proposed tariffs: and, 
where rate or revenue changes are proposed. LRIC studies.

[£} Concurrent with the filing of proposed tariff revisions as provided in OAC 
165:55-5-10(b). competitive LECs shall deliver to the Public Utility Division Staff 
data and information concerning the impact on end-users and the rationale for the 
proposed tariffs.

1 6 5 :5 5 -5 -3 5 . C on fid en tia l in fo rm a tion  [NEW ]

(a ) lLa_ielecommunications service provider or IXC is required bv this Chapter 
lo_submit.information to the Commission that the telecommunications service 
provider_or_IXC considers to be confidential, the telecommunications service 
provider or IXC shall file.a motion for protective order concerning said confidential 
information.
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(til In the absence of a protective order, the Commission shall not be required 
tp.maintain confidentiality.Qfjnformatipn within its possession.

(Cl Pending a determination regarding approval of anv protective order bv the 
■Commission^lhe„Slaff_mav,.at its option, review the information claimed to be 
confidential at a location supplied bv the telecommunications service provider or 
12^Jn_Q.Kiabgin.a-Cily,
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SUBCH APTER 7. D IRECTORIES, TELEPH O N E NUMBERS,
AND CUSTO MER  PROVIDE D CUSTOMER-PROVIDED EQUIPMENT

Section
165:55-7-1. Telephone directories 
165:55-7-2. Telephone numbers and changes
165:55-7-3. Trouble cause by customer -provided customer-provided equipment 

(CPE) or inside wiring 
165:55-7-4. Availability of rules and tariffs

165:55-7-1. Telephone directories

(a) Iss u ance Provision of directory to end-users: frequency. An A[l
telecommunications service providers shall provide, or make arrangements to 
provide to its end-users an alphabetical, white page, telephone directory for each 
service territory, exchange or group of exchanges. Such directory shall be issued 
at intervals consistent with satisfactory service, which, in the absence of unusual 
circumstances, will be at least once each year. A directory for e-zone an exchange 
or calling area may be issued. A copy of each directory published wtH . which 
contains exchanges located in the State of Oklahoma, shall be furnished to the 
Commission and the Director of the Public Utility Division (Oklahoma exchanges 
only).

(b) Listing in directory. E ooh-toeot-exehange-euetomef̂ all-be entitled-to one 
Itetmg—ie—tbe—fllphabetteal—white page directory -without ehorge. Each 
telecommunications serviceprovider shall provide its end-users, without charge. 
QneJistinqJrLthe_white paqe.directorv issued pursuant to this Chapter and inclusion 
in.a database used to provide directory assistance for the end-user’s geographic 
area. A request by thoeuatomcr an end-user that his their listing or address be 
omitted from the directory or directory assistance database shall be honored by the
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service provider, in accordance with tariff
provisions and there will be no charge for nonpublicationJtlhe.residential end-ussi 
has at least one listing in the directory. Additional listings shall be offered in 
accordance with approved tariffs. End-user listings in a white page directory or 
directory assistance data base shall be treated in a nondiscriminatory manner, 
regardless of the end-user's telecommunications service-Provider.

(c) F o rm  o f  lis ting  in d ire c to ry . The- telcphone-company-shalt-dcterminc' thu 
fofm-in-which tholisting-ofe-etratomor will appcof-in-tho-diroetory,subjeeHo-fCvtew 
by-tho- Gommiosion-ee- pfovtdcd in 165:55-1-1--and (a) of thta-Sectiofh— The 
telephone-companyohQlfedeeHhe-mtmfeef assigned'to-eoeh-customer: The form, 
location and appearance of directory listings of end-users, regardless of the end-
user's telecommunications service provider, shall  provided ID a
nondiscriminatory manner, subject to review bv the Commission as provided in 
OAC 165:55-1-1 and subsection (a) of this Section,

(d) D is t r ib u tio n  P ro v is io n  o f  d irec to ry . The telephonedifeetory-wHffem atn 
the propehy of the tolephone-eompanyr Each customer shall be furnished at the 
customer's service address, one directory for each access line being furnished him 
under current tariffs, unless the customer and the telecommunications service 
provider aoree this requirement can be fulfilled in an alternative manner. Each 
telecommunications service provider shall make available its directory to 
telecommunications service providers for distribution to their end-users.

(e) Contents of directory. The-directory sh oli-hove -the-m m e-of -the-oxehango 
or-area-eovefed-end the-date-of is sue on its front cover.--T-h c-directory-shall-eontetn 
information prominently ' deployed as to cmergcney-namber3, directory-833i3tanco; 
fepatr-sefv icertelephone-business-offiees-, andinstructions-for-placing-long-distance 
and-loeal-caUsT The directory provided to end-users pursuant to this Section shall 
contain the following information:

 A-no tice -prom inently-disp laye d on-the- te bte- o f-eontents-pe g e -o r in the
a bsence-e f-o -toble o f contents on the inside-o f -the-fron fc-c o vcr-if -the-stotem cnt 
is pub lished  in  the-d irecto ry, shall state: - "This-direeto ry eonto ins -important 
in form ation- a bou t-your- right3 os -a - tc lcphono - etis tom er o n -pagc -(H e re  the 
te le phone- com pony-wttf-inscrt the -poge num ber-o n ^whieh-the- n o tiee - s-ho ll 
a p pe a r )T

(1) Minimum requirements. Each telecommunications serYice.prgyid.er 
shall assure that its end-users receive a directory which includes the following
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RM 950000019 - All Sources Rules as Approved March 7, 1996 

information:

(A) The name of the exchange or area covered and the date of issue on the 
front cover:
(E l  Emergency numbers:
(£1 Instructions to access directory assistance:
£D1 Instructions to access repair service:
(E l  Instructions for placing long distance and local calls:
(E l Instructions for obtaining an itemization of the end-user's current 
monthly statement;
(£1 Instructions to access Telecommunication Relay Service:
(H I A notice prominently displayed on the table of contents page which 
shall state: 'This directory contains important information about vour rights 
as a telephone end-user on page (Here the telecommunications service 
provider will insert the page number on which the notice shall appear)". In 
the absence of a table of contents page, said notice shall be prominently 
displayed on the inside of the front cover.

(2) A statement shall be submitted to the Public Utility Division of the 
Commission for approval,, at least thirty (30) days prior to being submitted for 
publication in a directory or distributed as a mailing or otherwise. Unless notified 
to the contrary by the Public Utility Division within fifteen (15) days after 
submission, the statement shall be considered approved. Once approved by the 
Public Utility Division, the statement need not be resubmitted to the Public Utility 
Division for further approval, unless and until this Chapter is changed by the 
Commission to require additional data. The statement shall at least describe or 
include:

(A) Billing procedures.
(B) Customer payment requirements and procedures.
(C) Deposit and guarantee requirements.
(D) Conditions of termination, discontinuance, and reconnection of service.
(E) Procedures for handling inquiries.
(F) A procedure whereby a—customer an end-user may avoid 
discontinuance of service during a period of absence.
(G) The telephone number and address of all offices of the Commission’s 
GompteintsH nveatigfltiorvand-Mediation -Department Consumer Services 
Division.
(H) The statement that the totephonc-company telecommunications service 
provider is regulated by the Commission.
(I) Notification that the cus tom&f end-user may request an adjustment if
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service is interrupted for periods in excess of twenty-four (24) hours.
i

(21 M d illf lD f lL in fo rmation, The directory shall contain additional
information concerning a telecommunications service provider, as requested bv 
a telecommunications service provider, to the same extent that the directory 
provider includes similar information for itself or its affiliates offering local 
exchange service within the.geographic area covered bv the directorv.based on 
rates, terms and conditions that are iust. reasonable and nondiscriminatory.

(f) Liab ility for errors. The liability of the telephone— eempany 
telecommunications service provider for an error or omission in its telephone 
directory,, or for sn  error or omission on intercept service,. shall not exceed the 
amount of actual damage suffered, and in no event shall its liability exceed an 
amount equal to local exchange service charged to the ettstemef end-user for the 
listed service for the period during which the directory containing the error or 
omission is the last published directory of the exchange.

(g) Access to publishing information. Upon request, a telecommunications 
service provider shall provide directory listings gathered in its capacity as a provider 
of local exchange service on a timely and unbundled basis, under nondiscriminatory 
and reasonable rates, terms, and conditions, to any person upon reouest for the 
purpose of publishing directories.

165:55-7-2. Telephone numbers and changes

(a) A  telephone number remains shall be deemed a national resource and is not 
the property of the-tetephone-eempany either the telecommunications service 
provider or the end-user. Initial telephone numbers for end-users establishing a 
local exchange service account shall be assigned bv the telecommunications 
service provider then serving the end-user. Local exchange service end-users shall 
not be required to change telephone numbers solely due to a change in 
telecommunications service providers. The telephone-— company
telecommunications service provider may change the number assigned to a 
customer upon reasonable notice but only in order to give better service and not as 
an accommodation to another customer. Changes in telephone numbering plans 
may be made upon reasonable notice, in order to meet the needs of expansion or 
better service. A  Unless changed bv the number portability requirements or the 
numbering administration guidelines established bv the FCC . a customer who 
supersedes an account in order to obtain the telephone number of a previous 
customer will accept all liabilities for that account. The superseding customer will
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then retain the telephone number until the account is superseded or has no further 
use of it for service purposes. Anv unresolved dispute arising between end-users 
QLbetween an end-user and a telecommunications service provider over use of a 
telephone number mav be mediated bv the Commission's Consumer Services

Division,

(b) Whenever a-customer’-s  an end-user's number is changed on the initiative of 
the telephone company telecommunications service provider after the directory has 
been issued, the telephone company telecommunications service provider shall at 
no charge to the end-user intercept all calls to the former number and give the 
calling party the new number. Such intercept service shall be provided until the 
next directory is published,, if the central office equipment permits and the number 
is not in service or the cus tomer end-user agrees otherwise. Such numbers have 
last priority for reassignment. Whenever-the customcr'a-number ta-cha nged by 
reason of change-of location or sem cc-to-the-cus tomer,- or at-his-request,-intercept 
service will be provided-for-a-reasonabfe-timc-fof-aHeast thirty-f30)-dayo)-if-central 
effiec  equipmcnt-permtts-eaeHhe number-iS 'not'in -serviee.' In-the-event-ef-erroHn 
thc-listed number of any customer in thc-telephoae-eompofty^- dtfeetofyr-the 
tetephone-compaey -shQU-intercept all call3 to the listed number until the next 
directory-is -puMshed-tf-eentral-ofTtee-eptJipment-permits-and-thc-numbef-hae-ftct 
been-oostgned to-onother customefr o^make-othef-reaeoftabte-arrangemcnts. In 
s treh-ease, and in-thc case of en  error in- or-omtss ion of the-name-tistmg' of a 
customer-; the--correct' listing-and-numbcr shall -be- cvaiJebte■ through -directory 
aoststaaee-r In the event the change in an end-user's telephone number is 
necessitated bv action of the telecommunications service provider providing 
intercept service, the telecommunications service provider serving the end-user 
shall be exempt from anv charges for intercept service

{£} Whenever the end-user's number is changed bv reason of chanoe of location 
or service to the end-user, or at their request, intercept service will be provided for 
a reasonable time (of at least thirty (30) davs). if centraLQffice_£guipmen_t_permits 
and the number is not in service.

(d) In the event of error in the listed number of anv__end-user in the 
telecommunications service provider's directory, the telecommunications service 
provider shall, at no charge to the end-user, intercept all calls to the listed number 
until the next directory is published provided central office equipment permits and 
tbe.nufnb€Lhas.no.tl2gsn.a??igngc<.tp̂ an.othgr end-user, .or.make.pther reasonable 
arrangements. In such case, and in the case of an error in or omission of the name 
listing of an end-user, the correct listing and number shall be available through
directory assistance. If the directory listing
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telecommunications service provider providing intercept service, the 
telecommunications service provider serving the end-user shall be exempt from any 
charges for intercept service.
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165:55-7-3. Trouble caused by customer provided customer-
provided equipment (CPE) or inside wiring

The customer will be liable for charges incurred as a result of a premises visit 
by the telephone-eofflpaey telecommunications service provider for a trouble report 
caused by non-feguteted-eustomer provided nonreaulated customer-provided 
equipment or inside wtfeing wiring. The customer shall be advised of the potential 
for charges prior to the premises visit if the customer reports the trouble. If the 
telephone company telecommunications service provider finds the trouble through 
routine checks of its syster i, the customer will be notified of the charges before any 
work is done by the telcphone-eompany telecommunications service provider. The 
customer shall not be charged for a premises visit if the customer reports the 
trouble before the visrt and is not advised before the visit of the potential for charges 
relating to the proposed visit by the telcphonc-company telecommunications service 
provider.

165:55-7-4. Availability o f rules and tariffs
At— its— telephone— company— officer— a— telephone— company— shett A  

telecommunications service provider shall maintain and make available for public 
inspection a copy of this Chapter and tclephone-eompa ny a copy of its tariffs. At 
9uch office,-conspicoouo Conspicuous signs shall be posted at its officefs) in the 
State of Oklahoma which indicate indicating that this information is available for 
public inspection. Anv telecommunications service provider that does not maintain 
an office in the State of Oklahoma shall, uoon request bv an end-use.r^provide a 
copy of this Chapter, or anv relevant portion thereof, and the reouested tariff^  to 
such end-user, free of charge.

SUBCHAPTER 9. CUSTOMER BILLING AND DEPOSITS 
PART 1. BILLING AND PAYMENT REQUIREMENT S

Section
165:55-9-1. Billing period 
165:55-9-2. Content of bills 
165:55-9-3. Due date and penalty
165:55-9-4. Request for payments other than normal billings
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165:55-9-5. Billing disputes 
165:55-9-6. Refunds for service interruptions

PART 3. CREDIT REQUIREMENTS
165:55-9-10. Establishment of credit for residential applicants and customers
165:55-9-11. Establishment of credit for business service
165:55-9-12. New or additional collateral from existing customers [REVOKED]
165:55-9-13. Reestablishment of credit
165:55-9-14. Deposits and interest
165:55-9-15. Records of deposits [REVOKED]
165:55-9-16. Refunds of deposits [REVOKED]

PART 1. BILLING AND PAYMENT REQUIREMENTS
165:55-9-1. Billing period

Bills to customers shall be issued monthly, unless the tdcphone-eompany'e 
telecommunications service provider's approved terms and conditions of service 
prescribe a different interval. Bills may be issued on a billing cycle. Local service 
charges may be billed in advance.

165:55-9-2. Content of bills
Bills shall designate the period covered by the billing and shall itemize charges. 

Where presently available without incurring additional expense, the charge for basic 
local service shall be separately stated on the bill. Where the capability to state the 
basic local service charge separately does not currently exist, the 
telecommunications service provider shall deliver to all of its end-users, once 
annually, a detailed itemization of all monthly service charges, teeaf-sem ee 
ehafges Optional services may be billed as a total of all Heme optional services for 
which a flat monthly charge is made. Message toll charges shall be separately 
stated and, where applicable, itemized. Credit for service outages will also be 
reflected. Stated on the bill shall be all franchise, excise, sales, business and 
occupation taxes, a M  license, inspection, operation and permit fees imposed by 
governmental authority. At the option of the te lephone— company 
telecommunications service provider, individual items of such fees and taxes may 
oe combined into convenient categories, or the aggregate thereof may be stated as 
a single item. Upon request, the telephone company telecommunications service 
provider shall furnish the cus tomer end-user a breakdown of charges and the 
method of calculating fees and taxes.
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165:55-9-3. Due date and penalty
Unless otherwise authorized by the Commission, bills shall be payable 

immediately upon receipt and past due twelve (12) days after the date of the 
tdephene-eompony telecommunications service provider mailing or after any 
deferred payment date previously established either by oral or written agreement 
between a-cuatomef an end-user and the telephone company telecommunications 
service provider. The date after which :he bill is past due shall be stated on the bill. 
If the bill is not paid when past due, the te lophone-eompany telecommunications 
service provider may apply late payment charges on any unpaid balance as 
provided in its filed, approved tariffs. Payment shall not be considered late if it is 
received by the due date at an authorized office.

165:55-9-4. Request fo r payments other than normal billings
The telephone-eompany telecommunications service provider shall issue a bill 

for any additional charges other than those charges normally billed on the regular 
billing cycle. The telephone-eompany telecommunications service provider shall not 
issue a notice of disconnection prior to five (5) days after the mailing of a bill for 
additional charges. Additional billings could include but not be limited to:

(1) New or additional deposits.
(2) High toll charges.
(3) Other advance payments.

165:55-9-5. Billing disputes
In the event of a dispute between a customer an end-user and a telephone 

company telecommunications service provider, the telephone— company 
telecommunications service provider shall make such investigation as is required 
by the particular case, and report the results thereof to the caatomef end-user: and 
in the event the dispute is not resolved, the telephone company telecommunications 
service provider shall inform the customer end-user that the customer end-user may 
utilize the complaint procedures of Commission's Compla int,'-Investigation, and 
MedtatiemBepartment Consumer Services Division. When a complaint has been 
made with the Commission's Complaint, Investigationr Qnd-Mediation Dcpartment 
Consumer Services Division, the telephone- eompany telecommunications service 
provider shall be required to forego disconnect procedures on account of 
nonpayment of any portion of accumulated disputed charges pending investigation 
by the Commission's C omplaint, Inveattgation;—and-M edtotien- 9ep artment 
Consumer Services Division. The euetomof end-user shall be required to pay the 
undisputed part of the bill, 'and if not paid, the telephone— company 
telecommunications service provider may discontinue service.
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165:55-9-6. Refunds for service interruptions
Whenever service to any customer is inoperative, otherwise other than by 

reason of negligence, or willful act of the customer, or causes beyond the control 
of the te lephone- eompany telecommunications service provider, and remains 
inoperative for more than twenty-four (24) consecutive hours after being reported 
by the customer or having been found to be interrupted by the telephone-eompany 
telecommunications service provider, the telephone eompany telecommunications 
service provider shall refund^upon request of the customer,. pro rata the prorated 
part of that month's local exchange charges and any regulated equipment charges 
for the period of days during which the telephone service was not provided. Credit 
shall be identified on the bill. The maximum credit during a single billing period shall 
not exceed the amount of local service charges. There shall be no diminution of 
allowed message units where billing is on a message unit basis or for toll charges. 
The refund may be accomplished by a credit on the next bill for telephone service. 
The telephone-eompany telecommunications service provider shall have no other 
liability for service interruptions.

PART 3. CREDIT REQUIREMENTS 
165:55-9-10, Establishment of credit for residential applicants and customers
(a) Each telephone eompany telecommunications service provider may require 
a residential applicant for service to satisfactorily establish credit, but such 
establishment of credit shall not relieve the customer end-user from complying with 
fules-fof the telecommunications service provider's policvfies) reoardino the prompt 
payment of bills.

(b) For purposes of this Section, "applicant" is to be defined as a person who 
applied applies for service for the first time or reapplies at a new or existing location 
after a previous discontinuance of service; "customer" is defined as someone who 
is currently receiving service.

(c) Subject to this Chapter, a residential applicant shall not be required to pay a 
deposit:

(1) If it can be verified that the residential applicant has been o-etisiomer an 
end-user of any telephone-eompany telecommunications service provider in the 
State of Oklahoma for the same lend type of service within the last two years
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and is not currently delinquent in payment of any such telephone company 
se rvice telecommunications service provider accountrandr-dwtng- thcHaot 
Nye?ve-(-1-2)-con9oeutivefnonth3 of oerviee-did not-haye-more-than-one occasion 
tn-whie h a  bill-for-such-telephone eompany service-was-paid after becoming 
de linquentr-did- net -pre9ent-e-di9honored cheel(, and never had service 
diaconnected-for-nonpayment provided however, a telecommunications service 
provider mav elect to require a deposit if. during the last twelve (12) consecutive 
months, the residential applicant: (1) was delinquent in the payment of a 
telecommunications service provider account on more than two (2) occasions:
(2) presented a dishonored check for payment of a telecommunications service 
account: or. (3) had service disconnected due to nonpayment of a 
telecommunications service account.

(2) If the residential applicant furnishes* in writing* a satisfactory guarantee to 
secure Jh£ payment of bills for the telecommunications service required 
requested.

(A) Unless otherwise agreed to by the guarantor, the guarantee shall be for 
the amount of deposit the telephone-eompany telecommunications service 
provider would normally require on the applicant’s account. The amount of 
guarantee shall be clearly indicated on any documents or letters or of 
guarantee signed by the guarantor.

(B) When the customer end-user has paid bills for telecommunications 
service for twelve (12) consecutive residential billings without having service 
disconnected for nonpayment of bills and without having more than two (2) 
occasions in which a bill was delinquent, did not present a dishonored check 
for payment of a telecommunications service account and is not delinquent 
in the payment of current telecommunications service bills, the telephone 
eompany telecommunications service provider shall void and return, to the 
guarantor, any documents or letters of guarantee placed with the telephone 
company telecommunications service provider to the guarantor.

165:55-9-11. Establishment o f credit fo r business service
In the case of business service, if the credit of an applicant for 

telecommunications service has not been established satisfactorily to the 
satisfaction of the telephone company telecommunications service provider, the 
applicant may be required to make a deposit.
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165:55-9-12. New or additional collateral from existing customers [REVOKED]
•

165:55-9-13. Reestablishment o f credit
E ve ry Anv applicant who previously has been e-et»temef an end-user of the 

telephone-eomptmy telecommunications service provider and whose service has 
been discontinued for nonpayment of bills shall be required, before service is 
rendered, to pay all amounts due the telephone' eompany telecommunications 
service provider or execute a deferred payment agreement, if offered, in 
accordance with OAC 165:56-11-3/dV and reestablish credit as provided in OAC 
165:55-9-10 through QAC 165:55-9-14.
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165:55-9-14. Deposits and interest
(a) Each trtflttv telecommunications service provider shall prepare and submit a 
plan containing Jhg criteria for deposits to the Commission for approval. The plan 
shall include criteria for residential and nonresidential consumers with residential 
being defined in each telephone-eompany^ telecommunications service provider's 
tariffs.

(1) The residential plan shall conform to all subsections of this Section.

(2) The nonresidential plan shall conform to all subsections of this Section 
except for (b), (c), (d), and (I).

(b) No ttttHty telecommunications service provider shall require a deposit of a 
residential easterner end-user who has received the same or similar type of 
classification of service for twelve (12) consecutive months and to whom service 
was not terminated for nonpayment nor was payment late more than twice nor was 
a check for payment of a telecommunications service account dishonored. The 
twelve (12) months service period shall have been within eighteen (18) months prior 
to the application of for new service. The trtHtty telecommunications service 
provider's plan may establish other relevant criteria which will qualify the euatomer 
end-user for nonpayment of a deposit.

(c) The amount of the deposit shall not exceed an amount equal to two (2) months 
local exchange charges and/or two (2) months toll charges determined by actual or 
anticipated usage. Where local exchange charges are billed in advance, the 
deposit shall include only one (1) month's such charges. The trttftty 
telecommunications service provider’s plan may allow customers to pay deposits
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in installments.

(d) A present etretomef end-user may be required to post a deposit as a 
condition of continued service if undisputed charges have become delinquent, with 
delinquent meaning a payment not received on or before the due date as posted 
on the bill, in two (2) out of the last twelve (12) billing periods or if the easterner end- 
user has had service disconnected during the last twelve (12) months pursuant to 
OAC 165:55-11-2 or has presented a check to the telecommunications service 
provider that was subsequently dishonored.

(e) Interest on cash deposits shall be paid by each telephone - eompany 
telecommunications service provider at no less than the rate calculated as follows:

(1) For all consumers deposits returned within one (1) year or less, the 
interest rate shall be established the 1st day of January of each year to equal 
the average of the weekly percent annual yields of one (1) year U.S. Treasury 
Securities for September, October, and November of the preceding year. The 
interest rate shall be rounded to the nearest basis point.

(2) For all consumer deposits held by the trtHtty telecommunications service 
provider for more than one (1) year, the interest rate shall be established the 1st 
day of January of each year to equal the average of the weekly percent annual 
yields of 10 year U.S. Treasury Securities for September, October, and 
November of the preceding year. The interest rate shall be rounded to the 
nearest basis point. The ttfflty telecommunications service provider may pay 
the average of the one (1) year Treasury Security, as referenced in paragraph
(e)(1) of this seetton Section, for the first year the deposit is held.

(3) Provided, however, that after the interest rate is initially established 
pursuant to this subsection, the interest rate(s) shall not change unless the 
application of the formula in paragraphs (e)(1) and/or (e)(2) results in a change 
in interest rate(s) that is/are greater than two hundred (200) basis joints.

(4) The Director of the Public Utility Division shall calculate the interest 
rate(s) ea pursuant to paragraphs (e)(1) and (e)(2) of this Section, and shall 
mail notice to the tetephone-eompanies telecommunications service providers 
by December 15th of each year, only if a change in the rate(s) is/are necessary 
pursuant to subsection (e), otherwise the current interest rate(s) will remain in 
effect.

(f) If a  refund of th£ deposit is made within thirty (30) days of receipt of (he
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deposit, no interest payment is required. If the telephone—eompany 
telecommunications service provider retains the deposit more than thirty (30) days, 
payment of interest shall be made retroactive to the date of deposit. No interest 
shall accrue on a deposit after discontinuance of service.

(g) The trtUtty telecommunications service provider shall provide payment of 
accrued interest for all customers end-users annually by negotiable instrument or 
by credit against current billing.

(h) The deposit shall cease to draw interest on the date it is returned or credited 
to the cus tomer^ end-user's account.

(i) In determining the amount of any deposit permitted by this Chapter, no 
charges for estimated telephone directory advertising may be used.

(j) The amount of the deposit, with accrued interest, shall be applied to any 
unpaid charges at the time of a discontinuance of services. The balance, if any, 
shall be returned to the customer end-user within thirty (30) days after settlement 
of the consumer's account, either in person or by mailing it to the cus tomer'  ̂end- 
user's last known address.

(k) If service is not connected, or after disconnection of service, the telephone 
company telecommunications service provider shall promptly and automatically 
refund the customer's deposit plus accrued interest on the balance, if any, in excess 
of the unpaid bills for service furnished. A transfer of service from one (1) premise 
to another within the area of the telephone-eompany telecommunications service 
provider shall not be deemed a disconnection within the meaning of this Part, and 
no additional deposit may be required unless otherwise permitted by the this 
Subchapter.

(I) The telephone—eompany telecommunications service provider shall 
automatically refund the deposit for residential service, with accrued interest, after 
twelve (12) months' satisfactory payment of undisputed charges and where 
payment was not late more than twice; provided, however, that service has not 
been disconnected within the twelve (12) month period. Payment of a charge shall 
be deemed satisfactory if received on or prior to the date the bill is due. Payment 
of a charge shall be deemed not satisfactory if made by a check that is 
subsequently dishonored. If the customer end-user does not meet these refund 
criteria, the deposit and interest may be retained in accordance with subsection (d) 
of this Section.
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(m) The telephone'Company telecommunications service provider mav withhold 
refund or return of the deposit, pending the resolution of a dispute with respect to 
charges secured by the deposit.

(n) The telephone-eompany telecommunications service provider shall keep 
records to show:

(1) The name, account number, and address of each depositor.
(2) The amount and date of the deposit.
(3) Each transaction concerning the deposit.

(o) The telephone-eompany telecommunications service provider shall issue a
receipt of deposit to each applicant from whom a deposit is received and shall
provide means whereby a depositor may establish claim if the receipt is lost.

(p) Such records shall be retained for two (2) years after deposit and/or interest 
is refunded or applied.

(q) Upon the sale or transfer of any te lephone-eompany telecommunications 
service provider or operating units thereof, the seller shall file, with the application 
of transfer, a verified list of the information in subsection (n) of this Section, and the
unpaid interest thereon. The information provided shall be treated as confidential
and shall not be available for public inspection unless ordered by the Commission 
after notice and hearing.

(r) The deposit made by the customer end-user with the telephone eompany 
telecommunications service provider at the time of application for telephone service 
shall not constitute an advance payment to cover service bills, but for all purposes 
it is to be considered as security for the payment of monthly bills or other proper 
charges.

165:55-9-15. Records o f deposits [REVOKED]
165:55-9-16. Refunds o f deposits [REVOKED]

SUBCHAPTER 11. SERVICE DENIAL, SUSPENSION 
AND DISCONNECTION

PART 1. NOTICE REQUIREMENTS
Section
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165:55-11-1. Denial or termination of service without notice 
165:55-11-2. Denial or termination of service after noticei

165:55-11-3. Responsibility for accounts
165:55-11-4. Insufficient reasons for denial or disconnection of service 
165:55-11-5. Suspended accounts 
165:55-11 -6. Service disputes 
165:55-11-7. Written correspondence

PART 3. DISCONNECTION PROCEDURES
165:55-11-10. Dioeofmeet Disconnection for nonpayment or failure to make 

security deposit
165:55-11-11. Disconnection for reasons other than nonpayment 
165:55-11-12. Notice of disconnection
165:55-11-12.5. Emergency service following disconnection fNEWl 
165:55-11-13. Reconnection
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PART 1. NOTICE REQUIREMENTS
165:55-11-1. Denial or termination o f service without notice

A telephone-eompany telecommunications service provider may refuse service 
or terminate existing service to a-eostomef an end-user without notice for tampering 
with the telephone company^ telecommunications service provider's equipment, or 
misuse or abuse thereof in ordei to avoid payment of lawful charges or use thereof 
in such manner as to create danger to life or property of the telephone-eompany 
telecommunications service provider or other customers end-users.

165:55-11-2. Denial or termination o f service after notice
(a) A telephone-eompany telecommunications service provider may refuse
service or terminate existing service to a customer an end-user pursuant to the
disconnect procedure provided in Part 3 of this Subchapter for any of the following
reasons:

(1) Nonpayment of a bill within the period prescribed by this Chapter.

(2) Failure to make a security deposit as set forth in this Chapter.

(3) Violation of or noncompliance with any provision of law, or of this
Chapter, or of the tariffs or terms and conditions of service of the telephone 
eompany telecommunications service provider filed with and approved by the 
Commission.
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(4) Refusal to permit the telephone 'Company telecommunications service 
provider reasonable access to its telephone telecommunications facilities for 
recovery, maintenance, and inspection thereof.

(5) Interconnection of a device, line, or channel to tr iephone-eompany 
telecommunications service provider facilities or equipment contrary to the 
telecommunications service provider's terms and conditions of service on file 
with and approved by the Commission.

(6) Excessive or improper use of telephone service, or use in such manner 
as to interfere with reasonable service to other easterners end-users.

(b) The telephone-eompany telecommunications service provider shall provide 
documentation to the eustomef end-user upon request, indicating the reason(s) that 
service is being withheld.

{£} Upon an end-user's request to terminate local exchange service, the end- 
user's local exchange telecommunications service provider shall inform such end- 
user of the end-user's responsibility to contact the end-user's IXC regarding 
continuance or termination of such service from the IXC.

165:55-11-3. Responsibility for accounts
(a) A tdephone-eompany telecommunications service provider shall not be 
required to provide service to an applicant or eastomef end-user who has not paid 
for prior telephone service rendered by a telephone-eompany telecommunications 
service provider in the same or different location, and furnished to the same person 
or legal entity. The telephone eompony-shall-be-requtfed-te-extend-o-payment 
arrangement to-an-opplieant-fof-o prior bill. -unleea-the-applieant-hes-net-fulfilled prior 
paymcnt-arrangements:

(b) A telephone-company-telecommunications service provider shall not be 
required to furnish or continue furnishing service when applied for in the name of 
another person or legal entity, or a fictitious name or other member of the same 
household, for the purpose of avoiding payment of an unpaid obligation for 
telephone service previously furnished.

(c) Customers shall not be held responsible for the nonpayment of another 
customer's bill unless the customer superseded the service or was a co-applicant 
or guarantor for the service or shared the service of the nonpaid account.
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fd) The telecommunications service provider shall be required to extend a 
payment arrangement to an applicant for a prior bill, unless the applicant has not 
fulfilled prior payment arrangements within the past twelve (121 months.
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165:55-11-4. Insufficient reasons fo r denial or disconnection of service
(a) A telephone-eompany telecommunications service provider may not refuse 
service or disconnect existing service by reason of nonpayment for telephone 
service by a previous occupant at the premises for which service is sought, or by 
reason of nonpayment of any amount back-billed due to misapplication of rates 
provided the applicant enters into a deferred payment plan. The telephone 
eompany telecommunications service provider shall not disconnect or suspend 
service without mailing or delivering the-sebs ehber a bill to the end-user for the 
amount due to the tolophone-eomoanv-telecommunications service provider in 
accordance with OAC 165:55-9-4.

(b) Residence Residential service cannot be disconnected for failure to pay a bill 
for a business service.

(c) Business service cannot be disconnected for failure to pay a bill for a 
residence residential service.

(d) Service may not be withheld from a-customer an end-user whose name was 
fraudulently used to obtain service at another location without the ettotomcr’s ' end- 
user's permission or knowledge.

(e) The telephone company telecommunications service provider shall not deny 
service to o-eustomor an end-user for nonpayment of an amount past due for more 
than three (3) years, if the company cannot substantiate the charges with a copy 
of the customer^ end-user's bill.

(f) Service shall not be discontinued to a current s ubscriber end-user in good 
standing who accepts an additional household member owing a previous bill to the 
telephone-eompany telecommunications service provider, unless that additional 
household member is listed on the lease arrangements or another utility service as 
a responsible party, or unless the household member shared service with the 
subscriber end-user at a different or same location.

(g) No telecommunications service provider shall provide billing and collection for 
anv provider of intrastate telecommunications services who does not have proper
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authority  to  opera te  in th e .S ta te  of O k lah om a .

165:55-11-5. Suspended accounts
A telephone-eompany telecommunications service provider may require each 

easterner end-user whose service has been suspended for nonpayment of bills, to 
pay all amounts due the te lephone  eompany telecommunications service provider 
for regulated services or execute a deferred payment agreement, if offered,_in 
accordance with OAC 165:55-11-3fdT before service is restored.

165:55-11-6. Service disputes

(a) In case of controversy arising out of the refusal of a telephone-eompany 
telecommunications service provider to extend service or out of its efforts to 
disconnect existing service, either party or the Commission staff may make 
application to the Commission for relief pursuant to OAC 165:55-1-7. If there is an 
unresolved dispute pending with the Commission concerning a bill and the 
customer end-user pays the undisputed portion of that bill, disconnection 
procedures shall ba held in abeyance until the dispute is resolved.

(b) If service is denied or terminated pursuant to this Subchapter, the telephone 
company telecommunications service provider shall advise the easterner end-user 
of the easterner's end-user's right to contact the Commission's Consumer Services 
Division and shall provide the customer end-user with the Consumer Service 
Division's address and the telephone number.

(c) The telephone-eompany telecommunications service provider or the easterner 
end-user may seek assistance from the Commission to review records of the 
telephone-eompany telecommunications service provider and the easterner end- 
user concerning the easterner's end-user's complaint.

(d) After the Commission has notified the telephone— eempeny 
telecommunications service provider of a complaint or inquiry from the easterner 
end-user regarding the easterner's end-user's account, the telephone eompany 
telecommunications service provider shall coordinate communication with the 
Commission Staff regarding the complaint. The Commission Staff shall be the 
intermediary between the te lephone-eompany telecommunications service provider 
and the easterner end-user until the resolution of the problem has been completed.
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(a) Any written correspondence or notices to the cus tomer end-user by the 
telephone ■company telecommunications service provider relating to billing disputes 
or complaints, which are not otherwise provided for in this Chapter, shall meet the 
following criteria:

(1) The correspondence shall be sent to the cus tomete end-user's choice of 
billing address.

(2) The correspondence shall clearly state that it is from the te lephone 
company telecommunications service provider.

(3) The correspondence shall clearly state any applicable deadlines within 
which the custome r end-user must take the appropriate action.

(4) The correspondence shall clearly state that if the customer end-user is 
unable to resolve any disputes with the telephone-eompony telecommunications 
service provider regarding the subject of the correspondence, the customer end- 
user may contact the Commission's Consumer Services Division at the address 
and telephone numbers stated on the correspondence.

(b) Written correspondence shall be considered delivered three (3) business 
days after the correspondence has been mailed.
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1 6 5 :5 5 -1 1 -7 . W r it te n  c o r r e s p o n d e n c e

PART 3. DISCONNECTION PROCEDURES
165:55-11-10. Disconnect Disconnection fo r nonpayment or failure to make 

security deposit
(a) When service to a •customer an end-user is to be disconnected for nonpayment 
of a bill for telephone service or failure to make a security deposit after a reasonable 
time, the telephone-eompany telecommunications service provider shall give at 
least ten (10) days from the date of mailing written notice to the cestomcf end-user. 
Said written notice shall be mailed by the telephone-eompany telecommunications 
service provider or delivered to the customer^ end-user's billing address as listed 
with the telephone-eompany telecommunications service provider. If the mailed 
notice is returned from that address as undeliverable, the notice may be delivered 
to the premises at which the service was rendered. Notice will be deemed given to 
the customer end-user three (3) business days after mailing by the telephone
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company telecommunications service provider.

(b) Unless a dangerous condition exists or the customer end-user requests 
disconnection, service shall not be disconnected on a day when personnel of the 
telephone company telecommunications service provider are not available to the 
public to arbitrate disputes or for making collections and reconnecting service.

165:55-11-11. Disconnection for reasons other than nonpayment
Service to a-customef an end-user may be disconnected for any reason which 

by Part 1 of this Subchapter requires notice, other than nonpayment for service or 
failure to make a security deposit, only upon order of the Commission, upon 
application and after notice and hearing. For good cause shown, the Commission 
may order disconnection of service pending hearing, with or without notice to the 
cus tomer end-user.

165:55-11 -12. Notice o f Disconnection
(a) A notice of disconnection shall contain the following information:

(1) The words "NOTICE OF DISCONNECTION" or words with the same 
meaning, in print type larger than the print type of the notice text.
(2) The name and address and the telephone number of the customer end- 
user.
(3) A statement of the reason for the proposed disconnection of service.
(4) The date on or after which service will be disconnected unless 
appropriate action is taken.
(5) The telephone number in bold print of the te lephone—company 
telecommunications service provider where the customer end-user may make 
an inquiry.
(6) The approved charges for reconnection.
(7) A statement that the customer end-user must contact the telephone 
company telecommunications service provider regarding the disconnection, prior 
to contacting the Commission's Consumer Services Division.
(8) The address and telephone number of the Commission's Consumer 
Services Division, in print size which is smaller than the print size used for the 
telcphene-eompany'a telecommunications service provider's telephone number. 
[31 Ihe-services that are being disconnected, whether local and/or toll, and 
itthe_seryice_to be.disconnected is local service, a statement that the end-user 
must_also. contact their IXC if such end-user wishes to terminate such service 
jg_o_rder to.avoid incurring additional charges for such service,
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(b) The following additional information shall be in the notice unless said 
information can be obtained in the telephone directory and the notice refers the 
customer end-user to the location in the directory where the information can be 
obtained:

(1) A statement of how a-eustomef an end-user may avoid the disconnection 
of service, including a statement that the customer end-user must notify the 
telephone company telecommunications service provider on the day of payment 
as to the place and method of such payment when the bill is paid at a place 
other than the office of the telephone-eompany telecommunications service 
provider.
(2) A statement that informs the customer end-user where payments may be 
made or how to obtain a listing of authorized payment agencies.

1C5:55-11-12.5. Emeroencv service following disconnection TNEWl
Regardless of the reason for disconnection of service, if the telecommunications 

service provider permits access to its customer service number(s) for a period of 
time of at least 30 davs. the telecommunications service provider shall, where 
available, also provide access to 911 or E911 service.

165:55-11-13. Reconnection
(a) Where service to any customer end-user has been refused or disconnected 
as authorized by 165:55-11-11, the telephone company telecommunications service 
provider shall not be required to connect or reconnect service except by order of the 
Commission and, if so ordered, only upon the terms and conditions specified in the 
order.

(b) When service to anv customer end-user has been disconnected pursuant to 
this Subchapter, upon reconnection, the tetoohonc-ecmo a nv telecommunications 
service provider shall be authorized to make a reconnection charge prescribed in 
its approved tariffs.

(c) After the reason for disconnection has been remedied, the telephone company 
telecommunications service provider shall restore service as soon as possible.
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RM 950000019 - A ll Sources Rules as Approved March 7, 1996 
SUBCHAPTER 13. OPERATING AND MAINTENANCE REQUIREMENTS
PART 1. NEW AND HELD UNFILLED APPLICATIONS FOR SERVICE

Section
165:55-13-1. Service objectives: service period 
165:55-13-2. Held Unfilled applications

PART 3. -GRADES OF SERVICE STANDARDS
165:55-13-10. Minimum standard service: held unfilled rearade orders
165:55-13-10.5. Calling areas fNEWI
165:55-13-11. Maximum number of parties on one line
165:55-13-12. Extension of Hnea facilities
165:55-13-13. Network development schedules fNEWI
165:55-13-14. Lifeline service [NEW]

PART 5. SERVICE QUALITY STANDARDS
165:55-13-20. Responsibility for adequate and safe service 
165:55-13-21. Incorporated national standards 
165:55-13-22. Emergencies 
165:55-13-23. Adequacy of service 
165:55-13-24. Adequacy of equipment

PART 7. TRANSMISSION OBJECTIVES
165:55-13-30. Accepted transmission design factors 
165:55-13-31. Access lines

PART 9. LOCATION OF DEMARCATION POINTS 
AND NETWORK INTERFACES

165:55-13-40. Location of demarcation points and network interfaces

PART 11. INTERRUPTIONS OF SERVICE
165:55-13-50. Service standards; sufficient operating and maintenance force 
165:55-13-51. Records of trouble reports 
165:55-13-52. Notice of service interruptions

PART 1. NEW AND HEtB UNFILLED APPLICATIONS FOR SERVICE 
165:55-13-1. Service objectives; service period
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(a) Where facilities are available, a telephone-eompany telecommunications 
service provider shall have as a service objective the installation of service to all 
easterners end-users making application in a least ninety-five percent (95%) of all 
cases* within four (4) working days for-basc rate area exchange a ingle tine servicer 
withffl-aeven-f f l -wofkmg-days-fofTural serviee -outside-the-base-fQte-afear or as 
otherwise agreed to by the cus tomer end-user: and for multiple -line'aerviee- Qf 
service requiring special equipment, within the time negotiated with the customer 
end-user. Whenever the service objective cannot be met, the telephone company 
telecommunications service provider shall notify the customer end-user thereof, 
stating the estimated delay and any interim service available. Service orders should 
be filled as quickly as practicable, but within no longer than one-hundred-twenty 
(429) thirty (30) days unless unavoidable delays are experienced.

(b) Whenever due to lack of adequate facilities or for any other reason, the 
telephone-company telecommunications service provider is unable to install service 
within the service period set forth in subsection (a) of this Section, it shall obtain and 
keep on file a written application of service from each eu3temef end-user applying 
for service not yet furnished. A telephone-eompany telecommunications service 
provider shall not, under any circumstances, refuse to accept an application for 
service or request the cus tomer end-user to withhold application for service. As a 
service objective, each telephone-eompany telecommunications service provider 
shall keep at least ninety-eight (98%) of its residence installation appointments, 
unless advance notice is given to the ees tomef end-user. The customer end-user 
must provide the telephone-eompany telecommunications service provider with a 
telephone number or other means of reaching said customer end-user in the event 
the telephone-eompany telecommunications service provider may be unable to 
meet the scheduled appointment.

R M  9 5 0 0 0 0 0 1 9  - A l l  S o u r c e s  R u le s  as A p p r o v e d  M a r c h  7, 19 96

165:55-13-2. Held Unfilled applications

(a) Record of held unfilled applications. The telephone—eompany 
telecommunications service provider shall keep a complete record of held unfilled 
applications for each exchange, showing the name and address of the applicant, 
date of application, date service desired, estimated date service was promised, 
class end-grade of service applied for, and reason for failure to give service on a 
timely basis.

(b) Priorities of held unfilled applications. Priority in filling held unfilled 
applications will be given to furnishing service essential to pubiic health and service, 
after which priority will be given to furnishing residential service to premises not
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otherwise served. The telephone -eompany telecommunications service provider 
will prepare and submit plans for meeting held unfilled orders for service and 
reports of progress thereon as required by the Commission.

PART 3. G R A B E S O F SER V IC E  STANDARDS

165:55-13-10. Minimum s tondard service standards

(a) The purpose of this Part is to create a uniform standard governing the 
minimum component telephone services for all telephone subscribers end-users.

(1) Each telephone-eompanv telecommunications service provider providing 
local exchange service shall eenstruct-flnd ■fnatfitBin-ito-toleeommanications 
network sothot the facilities and-equtpment within-the network-ar-e-adcquatc-to 
provide make available to each local exchange customer end-user within its 
certificated area w ith service territory the following teehnologic3-end service 
features:

(A) Individual line service on a local access line at uniform rates for all 
subscribers end-users of a given class within the exchange, i.e., single party 
service without mileage or zone charges fof-aubseribera-loeated-otJtside the 
ba se -rate-a rea. Any te lephone-company telecommunications service 
provider whose authorized tariffs on the-effective-date of this Section June 
13. 1994 allow mileage and/or zone charges for subscribers  end-users 
located outside the base rate area shall eliminate these charges in the 
telephone company’s telecommunications service provider's next general 
rate review proceeding, unless elimination is provided for under a previous 
Commission order. If no general rate review proceeding occurs in the time 
period specified in 165:55-13-13(a) to achieve full compliance, the effected 
telephone compa ny affected telecommunications service provider shall be 
allowed to implement revenue neutral tariffs as a result of the elimination of 
these distance sensitive charges;

(B) Dual tone multi-frequency signaling;

(C) Interoffice-capability to- trans mit ot minimum-apocdo of-fifty-oix (56) 
k ilobit3-pcf-s econd;-provided,-howcvGr, that-thc-telephone company shall 
ms tell-moety percent (90%) of-aueh-cireeit3-wrthimnifiety-(9Q)"dQy3 of the

rt The telecommunications service provider shall install ninety
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percent (90%) of the following circuits within ninety (90) davs of the date of 
the service order:

(i) Circuits_neces53ry to provide interoffice capability at minimum 
spee_ds_Qf fiftv-six (56) kilobits per second:

(ill E p jlB U S .borrowers.-for .RU_SJQan5_executed after February 13. 
1996. all new facilities will be required, as built or with additional 
equipment, to provide transmission and reception data at a rate no lower 
than one (1) megabit per second. The deployment of new facilities shall 
be scheduJedJn_a way to where advanced services will be implemented 
in a uniform manner with both rural and nonrural areas receiving services 
at the same time. New facilities which do not use system powering shall 
be required to use an alternative powering source for voice telephone 
service during electrical utility power outages:

(D) Availability of custom calling features (e.g.. call waiting, call forwarding, 
etc.);-ef*d

(E) Emergency telephone number services capable of automatic number 
identification, automatic location identification and call routing facilities to 
facilitate public safety response; e.g., Enhanced 911 Service, where the local 
government agency serving the customer end-user has in place a Public 
Safety Answering Point:;

(F) Link-up Program:

IQ1 Equal access to interexchanoe lono-distance services:

(H) Access to telecommunications relay services:

f il Access to directory assistance service: and.

(J )  Access to operator services.

(2) Any telephone company incapable of providing the technologies and 
service features listed in teiPB (a)(1HR and (aV11(G) of this Section at the date 
of the effectiveness amendment of this Section shall begin immediate efforts to 
attain compliance with this Section and shall file network development schedules 
with the Commission pursuant to this Part.
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(3) Upon replacement of facilities incapable of providing the technologies and 
service feature listed in this Chapter at the date of the effectiveness of this 
Section, the telephone- eompany telecommunications service provider shall 
replace such facilities with those technologies capable of providing Custom 
Local Area Signaling Services (CLASS).

(4) ^ lephone-eompanies Incumbent LEC s that incur additional investment 
as a result of this Part may seek recovery through a general review of the 
company's rates for regulated telephone telecommunications services.

(b) This Part is not intended to supersede the currently effective rates or 
prescribe prospective rates for telephone telecommunications services affected by 
this Part with the exception of mileage and/or zone charges which shall be treated 
as provided by this Part.

165:55-13-10.5, Calling areas fNEWI
(3) Wide Area Calling Plans ("WACPs") and Extended Area Service ("EAS") 
arrangements established as of the effective date of this Section, and anv 
modifications thereafter approved bv the Commission, shall be the standard level 
of service provided bv all incumbent LECs providing service within said W ACPs and 
EA S  arrangements, unless the end-user elects otherwise pursuant to subsection
(b) of this Section.

(b) An incumbent LEC mav offer a calling scope which is different than an 
established WACP or EAS arrangement as an optional service, after notice and 
hearing, provided however, that end-users shall be deemed to have elected to 
receive the entire EAS or WACP area until such time as the end-user makes an 
affirmative election of a different calling scope.

(£) Anv competitive LEC mav elect to offer service to a calling area which includes 
all or a portion of a WACP or EAS arrangement, after notice and hearing.

(d) ln_.the_e.vent the competitive LEC provides an optional toll service that is 
consistent with an EAS or WACP calling scope, the competitive LEC  shall be 
required tP-Dav any contribution associated with minutes of use as established bv 
the Commission in Order No. 399Q40. issued in Cause Nos. PUD 950000117 and 
BUD-SSQQOfl-tig.

4 6 5 ;5 5 - 1 3 -4T- M ax im um n um be r e f  p a rtie s  o n  o n e  tine [REV O KED ]
A-teiephonc eompany aholl not connect -more-epstomefo- on any line-then 

apeeiTicd-te'-ita-fHed-teriff foHHe-eppfopfiate-grode-of service.



R M  9 5 0 0 0 0 0 1 9  -  A l l  S o u r c e s  R u le s  as A p p r o v e d  M a r c h  7, 19 96

1 6 5 :5 5 -1 3 -1 2 .  E x t e n s i o n  o f  t i n e a  f a c i l i t i e s

‘ (a) Within the baae foto orooT-thc-telephono eompony A Carrier of Last Resort will 
extend its distributing distribution plant to furnish permanent service to any applicant 
located within one-ouarter (1/4) mile of its existing facilities without requiring a 
construction charge* provided that the amount of plant to be constructed does not 
exceed that amount deemed necessary to serve the customer's end-user's location. 
When a -customef an end-user requests services requiring an excessive quantity of 
facilities which will have extremely little potential for reuse, should that eustomef 
end-user move or otherwise discontinue service, a construction charge based on 
the cost of the facilities would apply.

(b) O utside-tho-bese-fatc orco, inc-tdephonc company-wtH A Carrier of Last 
Resort shall extend its-distributing distribution plant to applicants in an area wh&fe 
facilftiea-jre  not available located more than one-auarter (1/4) mile from its existing 
facilities under the following conditions:

(1) New extensions or reinforcement of existing line facilities required for 
furnishing access lines associated with the service offered by the-telephono 
company-wili a Carrier of Last Resort shall be constructed under the following 
conditions, when application is by an individual customer end-user or a 
developer for service of a permanent nature:

(A) An allowance of a one-quarter (1/4) mile, route measurement, per 
applicant will be made for such extensions without the application of a 
construction charge.

(B) Where construction is required in excess of the allowance stated in 
165:55-1-3-“HD subparagraph (blMWAI of this Section, arolicants for service 
ere mav be required to pay a construction charge for all reasonable costs in 
excess of the free allowance. -Additional- charges-may-be-eppliceblc-whcre 
natura l-or other barriers are encottntered-which require-unduc-otrcuitous 
routing-or abnormaf eos ts to be incurred-by-tho telephone-eompany:

A Carrier of Last Resort mav make, at its option. .an extension of its 
facilities above the free limit upon receipt of a lesser payment, or no 
payment, when the gross anticipated revenue from the extension.will .provide 
a .Carrier of Last Resort with adequate return, uron its investmenlBursuant 
to a formula approved bv the Commission or contained in its approved terms 
and conditions of service.
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(D l Additional charges mav be applicable where natural or other barriers
ace, encountered which..require undue circuitous routing or abnormal costs 
to be incurred bv.a Carrier of Last Resort.

(£ ) When_a_Carrier_Qf_Last-Resort requires a charge for the extension of 
facilities__into_an_area. more than one-quarter (1/4) mile from its existing 
facilities. the_end-user(s) mav apply to be provided telecommunications 
5ejyjces.hv_a_C^.rrierLoLLast Resort providing service an adjacent certified 
area, if the Commission so orders. This subparagraph shall be limited to 
situations wher_e_a_Carrier of Last Resort will not provide service to an area 
located within its service territory without the payment of construction 
charges.

(2) Nothing in this Chapter shall prohibit any REA  RUS borrower from making 
extensions in compliance with REA RUS rules or terms and conditions contained 
in any loan documents.

(c) In lieu of extensions of telephone service pursuant to subsection (a) of this 
Section, a telephone- eompeny Carrier of Last Resort may require a developer 
desiring an extension to a prospective real estate subdivision to post a surety bond 
or make ? cash deposit or bank letter of credit (at the option of the developer) equal 
to the estimated total costs of the extension before the construction of the extension 
is commenced. Total cost of construction shall not include drops to individual users 
off the telephone distribution facilities. In the event the developer chooses to post 
a surety bond or bank letter of credit, there shall be added to the principal amount 
of the surety bond or bank letter of credit, an amount equal to the most recent 
average embedded debt cost of the telephone-eompany Carrier of Last Resort on 
file with the Commission. At least annually, for a period of five (5) years, the 
tetephone ôempany Carrier of Last Resort shall give the developer a credit equal 
to the percentage which the number of installations made in said twelve (12) 
months period bears to seventy-five percent (75%) of the total number of 
installations contemplated by the developer and the telephone company Carrier of 
Last Resort for the completed subdivision. The credit referred to in this Chapter, 
in the case of deposit, shall be returned to the developer annually; with respect to 
a surety bond posted by the developer, the credit shall be in the form of an annual 
reduction of the face amount of the surety bond posted. Upon the developer 
receiving the applicable credit for each installation as set forth in this Chapter, the 
telephone eompany Carrier of Last Resort shall release or cause to be released the 
obligation of the developer and the surety, if a surety bond was posted; provided, 
however, if within five (5) years from the date of the surety bond or cash deposit, 
the proposed development area has not been developed in a sufficient amount for
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the developer to receive credit for the total cost of extension to the development as 
agreed upon, then the developer shall be obligated to pay to the 'telephone 
eompany the Carrier of Last Resort the total construction, costs reduced by all 
credits previously allowed. In the event that said amount is not paid within sixty (60) 
days of the date due and a surety bond has been posted, the telephone eompany 
Carrier of Last Resort may declare a default and shall have the right to call upon 
the surety for payment of the remaining unpaid amount due. In the event of dispute 
over the circumstances requiring the posting of a surety bond or cash deposit, 
and//or the reasonableness of the face amount of such bond or cash deposit,-the 
telephone- eompany a Carrier of Last Resort or the developer may apply to the 
Commission for an appropriate order resolving the dispute.

1 6 5 :5 5 -1 3 - 1 3 .  N e tw o r k  d e v e l o p m e n t  s c h e d u l e s

(a) By June 8, 1994, each teJeohone-companv incumbent LEC shall submit a 
statement to the Director of the Public Utility Division stating the company's 
compliance with the minimum service standards or the company shall submit a 
network development schedule detailing the company's commitment to achieve full 
compliance with the minimum service requirements of OAC 165:55-13-10 by the 
end of two (2) years, following the effective date of OAC 165:55-13-10. The 
network development schedule shall include the following elements:

(1) Annual targets for the elimination of multiparty service and mileage and 
zone charges.
(2) Annual targets for the availability of dual tone multifrequency signaling.
(3) Annual targets for the availability of custom calling features.
(4) Annual targets for the ubiquitous availability of emergency telephone 
number services.

(b) Each telephone-eompany incumbent LEC  shall submit reports to the Director 
of the Public Utility Division on a semiannual basis demonstrating the company's 
progress toward full compliance with the requirements of OAC 165:55-13-10. fn 
addrtionr the-Oommiasion may require additional report9-to bc f tled-with the D irector 
of the Public-Utility Division &9 ncw teohnologiea-emefge in the industry.

(c ) .B v . August 15. 1996,reach incumbent LEC  shall submit a statement to the 
Director of the Public Utility Division stating the company's compliance with the 
minimum service standards_sei_forth_in OAC 165:55-13-10 (a )m (F) and OAC 
1.65:55-13-1.0 (a)(1)(G) or the company shall submit a network development 
schedule detailing the company's commitment to achieve full compliance with the
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minimum service requirements of OAC 165:55-13-10 fe K P fR  and OAC 165:55-13- 
1 Q.lalf 1HG) -b-VJ-UivlJL9.9£^The network development schedule shall include the 
following elements:

£1} Annual targets for the availability of equal access to interexchanae long­
distance service.
121 The date that the Link-up Program will be available to all end-users.

Id) Each incumbent LEC shall submit reports to the Director of the Public Utility 
Division on a semiannual basis demonstrating the company's progress toward full 
compliance wrth the requirements of OAC 165:55-13-10 (a)MVF) and OAC 165-55- 
12D Q _Ia jm iG l

(e) The Director of the Public Utility Division mav reouire additional reports 
regarding network development and network capabilities.to be submitted bv each 
telecommunications service provider.

165:55-13-14. Lifeline service
By-dune-8 r 1004, each-telephone-eompany Each telecommunications service 

provider shall ft)c- tefiff3 w th- the-Commission implementing offer end-users a 
program designed to achieve a full end-user end-user common line waiver for 
qualifying subscribers end-users. The program shall comply with the provisions of 
47 C .F .R .§  69, 104(k)(1) and shall be limited to s ubscribers end-users who are 
eligible for or receive assistance or benefits under the Link-up America Program or 
pursuant to requirements established by the Department of Human Services or the 
appropriate state agency charged with administrating public assistance programs.

PART 5. SERVICE QUALITY STANDARDS
165:55-13-20. Responsibility for adequate and safe service
( i 1 A telephone'company telecommunications ser/ice provider is responsible for 
providing adequate and efficient telephone service to every customer end-user 
served by it.
Ib l The-tdephone company A telecommunications service provider that uses its 
own local exchange facilities to provide service shall install and maintain its system 
so as to render safe, efficient, and continuous service and shall keep all of its lines, 
equipment, and facilities in a good state of repair.
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(c) The recommendafons_co.ntained in the National Electrical Code (NEC) Manual 
1993 Edition and the National Electrical Safety Code (NESC) 1993 Edition are 
Irerebv adopted as the minimum standards governing the installation, construction, 
and maintenance of communication lines, Local and municipal electrical codes 
shall not apply to the installation of telecommunications facilities.

465f55-13-21. Incorporated national standards [REVOKED]
T he^ccoremendafona-contQined-in the National Electrical Code (NEC) Manual 

=H-)03-Edition-amHho-National Eteetrteaf-Sofoty -Godo (NE6C) 1003-Edition are 
hereby-adopted-asdhe-minimum atandBrda-govefntng-th e irreteJtertton-,-cons truction, 
and-mamtoftoncc-of-eemmunicatioft-ltnoa.—Local and-munieipol -electrical codes 
ohaH-not-opply-to-thc-inatatiafon-of tolephono-faeilitioa.-

165:55-13-22. Emergencies

(al A-telephone-eompanv All telecommunications service providers shall make 
adequate provision for emergencies in order to prt *nt interruption of continuous 
telephone telecommunications service throughout the area it serves. E aeh-eentfal 
offiee-will-havc-an-emefgcney power 30urcer either--orHhepromiaea-or-available on 
ahoft-notiee:

(b) Central officers) shall have an emergency power source, either on the 
premises or available on short notice.

(1) Eaeh-telephone-company-eefltral-offiee Central officefsl shall have 
available emergency standby AC generators to avoid interruption of normal 
service caused by failure of AC commercial power except when caused by 
acts of God.

(2) By -Septcmber-H—'K)80,-eaeh Each central office equipped to setve 
more than three hundred (300) access lines shall be equipped with a one 
thousand-four M,004) Hertz, one (1) milliwatt test signal generator and a nine 
hundred (900) ohm termination wired to telephone numbers. The numbers 
assigned for these test terminations shall be readily determinable.

165:55-13-23. Adequacy of service
The telephone company telecommunications service provider shall ensure that 

there is a sufficient operating force and, where appropriate, sufficient equipment to
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meet the following service objectives and minimum standards.

(1) Toll calls: Objective -  ninety percent (90%) answered within ten (ten) 
seconds; minimum -  eighty percent (80%) answered within ten (10)) seconds.

(2) Directory assistance: Objective-eighty-five percent (85%) answered
w' len (10) seconds; minimum-seventy-five percent (75%) answered
within ten (10) seconds.

(3) Repair and trouble calls: Objective-eighty-five percent (85%) 
answered within twenty (20) seconds; minimum-seventy-five percent (75%) 
answered within twenty (20) seconds.

165:55-13-24. Adequacy o f equipment
A telephone—eompany telecommunications service provider shall, where 

appropriate, install sufficient equipment and ensure that there are sufficient 
personnel to handle the average busy hour, busy season traffic, and to meet the 
following minimum standards at that period.

(1) Dial tone: Ninety-five percent (95%) within three (3) seconds.

(2) Completion of calls: Ninety percent (90%) without encountering an all 
trunks, busy condition within the central office.

(3) Local interoffice trunks: Ninety-five percent (95%) of calls offered to the 
group will not encounter an all trunks busy condition.

(4) IntraL-ATA Intrastate toll connecting trunks; Ninety-seven percent (97%) 
will not encounter an all trunks busy condition.

PART 7. TRANSMISSION OBJECTIVES
165:55-13-30. Accepted transmission design factors

All voice grade interoffice trunk facilities shall conform to accepted transmission 
design factors and shall be maintained to meet the following objectives when 
measured from Jhg line terminals of the originating central office to the line terminals 
of the terminating central office:
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(1) Interoffice local calls. Excluding calls between central offices in the 
same build'ng, ninety percent (90%) of the measurements should be from two
(2) to ten (10) decibels loss at 1000+/-20 Hertz and no more than thirty (30) 
decibels above reference noise level ("C" message weighting).

(2) A cce ss  facility. Ninety percent (90%) of the transmission 
measurements should be from three (3) to twelve (12) decibels loss at 1000+/- 
20 Hertz and no more than thirty-three (33) decibels above reference noise 
level ("C" message weighting).

165:55-13-31. A ccess lines
All newly constructed and rebuilt access lines shall be designed for a 

transmission loss of no more than eight (8) decibels at 1004 Hertz from the central 
office to the network interface excluding central office loss. All access lines shall be 
maintained so that transmission loss does not exceed ten (10) decibels.

PART 9. LOCATION OF DEMARCATION POINTS 
AND NETWORK IN TERFA CES

165:55-13-40. Location of demarcation points and network interfaces
(a) Simple residence and business locations. The normal demarcation point 
for simple residence and business locations will be the network interface. The 
network interface normally will be located on the exterior of a building  ̂or inside of 
the building if the interface device can not be provided on the exterior of the 
building.

(b) Other buildings. The normal demarcation point for regulated services 
offered by telephone'-companies anv telecommunications service provider in 
buildings commenced after June 30.1992, will be at or near the point of minimum 
penetration. The point of minimum penetration is the location where the telephone 
companies-' telecommunications service providers regulated facilities enter the 
building, subject to an agreement to the contrary. The actual demarcation point in 
new buildings shall be located as close to the point of minimum penetration as 
appropriate environmental protection and space requirements allow. The telephone 
companies telecommunications service provider will normally terminate-thetf U& 
regulated services by placing an FCC approved network interface at the 
demarcation point.

(c) Campuses. The normal demarcation point for regulated services offered by
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telecommunications service providers in campuses 
commenced after June 30,1992, will be in one of the buildings on the campus at 
or near the point of minimum penetration. The point of minimum penetration is the 
location where the telephone -companies' telecommunications service provider's 
regulated facilities enter the building. The actual demarcation point in the building 
shall be located as close to the point of minimum penetration as appropriate 
environmental protection and space requirements allow. T he-telephonc companies 
Telecommunications service providers will normally terminate their regulated 
services by placing an-FCC approved FCC-approved network interface at the 
demarcation point.

(d) Apartment building. The demarcation point for residential service in 
residential apartment buildings or high-rise apartment buildings may be placed at 
each individual living unit or at a central location within each building if adequate 
security is available.

(e) Ttme-reqotrement. Rctwc en the effeettve-detc-of th«3 Chapter and -June 30, 
4092-,-thc-toeatioii -of-demafeatien-pointa and-pteeemont-of-mrtwork interfaces will 
be- in- compliance with ' orders issued in- GatJ3C No.--PUD 000238. Other 
demarcation points. The point(s) of demarcation mav be at a locations different 
than set forth in this Section if mutually agreed between the end-user and the 
telecommunications ser/ice provider.

PART 11. INTERRUPTIONS OF SER V IC E

165:55-13-50. Service standards; sufficient operating and maintenance force 
A telephone company telecommunications service provider shall maintain an 

operating and maintenance force sufficient to meet service objectives and minimum 
standards for restoration of service after interruption as follows:

(1) Provisions will be made to receive customer trouble reports at all times, 
twenty-four (24) hours per day.

(2) Provision will be made to correct interruptions of service to persons and 
agencies required to respond to emergencies involving human life and safety 
at all times, consistent with the bona fide needs of the customer end-user and 
the availability and safety of telephone company telecommunications serving 
provider personnel.

(3) It will be a service objective to correct ninety percent (90%) of the
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interruptions of service, except emergency service, on the next working day 
after the interruption was reported or discovered.

(4) It will be a service objective that the total number of customer trouble 
reports in each exchange does not exceed twelve (12) per one hundred (100) 
working network access lines per month in an exchange of three hundred
(300) or fewer network access lines and nine (9) reports per one hundred 
(100) network access lines per month in an exchange of three hundred-one
(301) to two thousand (2.000) network access lines and seven (7) per one 
hundred (100) network access lines per month in an exchange with two 
thousand - one (2001) or more network access lines. The service objective 
will be met unless there is an excessive number of trouble reports in a 
pedicular exchange for three (3) consecutive months rolling average. Trouble 
caused by CPE or etretem&f-owned customer-owned inside wiring shall not be 
included in these calculations.

165:55-13-51. Records of trouble reports
Each telephone-eompany telecommunications service provider shall maintain 

a complete written record of all customer trouble repods of service-affecting defects 
in telephone telecommunications service provided bv that telecommunications 
service provider. The records shall identify the eeotomef end-user or service 
affected, the time and date of the repod, the nature of the defect repoded, the 
action taken to correct the trouble, the date and time of trouble clearance or other 
disposition. Each te lephone-eompany telecommunications service provider shall 
make a full and prompt investigation of every trouble repod made to it by its 
sttbseftbers end-i:sers. either directly or through the Commission. It shall keep a 
record of each trouble repod received. Each record shall show the name and 
address of the reporting stfbsenbef end-user, the date and character of the trouble 
repoded, and the adjustment or disposal made thereof, which record shall be 
retained for two (2) years. Records shall be kept of all trouble repods as defined 
by this Chapter.

165:55-13-52. Notice o f service interruptions
fa) -The-Commiss ion shall be-notified by phone or in writing,-of interruptions in 
sem ee-affeeting ■ the-entire■syotem-of-any-mejer-bivtsion-thefeof testing-more than 
fotjr-(4)-hours—The notice shall -ais o s tetC' the cause of such inteffuptions: The 
Commission shall be notified, through the Director of the Consumer Services 
Division, of. interruptions in telecommunications services which affect the entire

6 6
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system: a major division thereof: or, which, in the judgment of the 
teMcommunications service provider, mav cause a high decree of public interest or
gflnsern,

lb ) Ih e  Commission notification process required in subsection fa) of this 
Section, mgy.be.apcpmplis.hed bv facsimile, twentv-four (24) hours a dav. seven (7) 
davs a week: or bv Phone, during the business hours of 8:00 a.m. through 4:30 
P-jn„_MQnday through Friday, and should consist of the following:

(A) An initial contact to advise of the outage: the cause of such outage: the 
area affected: and, the estimated time for repair:

IE )  Intermediate contact to provide status reports, as deemed necessary bv 
the telecommunications service provider, or as mav be requested hv the 
Commission Staff: and.

I Q  A conclusorv contact detailing the results and completion of the restoration 
of service.

SU BCH APTER 15. EXCHANGE OR ACQUISITION 
OF TELEPHO N E PR O PER T IES

Section
165:55-15-1. Approval of acquisition or exchange 
165:55-15-2. Major stock acquisitions 
165:55-15-3. Sale of equipment

165:55-15-1. Approval o f acquisition or exchange
No individual, corporation, cooperative, trust, or other legal entity shall acquire 

by purchase or exchange a te lephone--eompa ny telecommunications service 
provider or all or a substantial part of the telephone properties, territory, operating 
plant, network, or te lephone telecommunications business of another te lephone 
eompany telecommunications ser/ice provider without approval of the Commission 
given by order upon application and after notice and hearing.

165:55-15-2. Major stock acquisitions
If, at anytime, any person, firm or corporation, either by inheritance, purchase, 

merger, or otherwise should acquire sufficient amount of capital stock of any
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telephone company telecommunications service provider in Oklahoma so as to 
change the effective power to control said corporation, said person, firm, or 
corporation so acquiring the capital stock shall advise the. Commission of such 
acquisition and furnish the names of the operating officers and managers of said 
corporation who will be responsible for the operation of said telephone company 
telecommunications service provider in compliance with the rules and regulations 
of this Commission.

165:55-15-3. Sale of equipment
This Section shall not prohibit sale or exchange of individual items of equipment 

not affecting the service or area of service of a te lephone-eompany 
telecommunications service provider.
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SU B C H A P TER  17, FACILITATION OF LO CA L.EXC H A N G E COMPETITION 
[NEW]

Section
16.5:55-17-1, Rules governing local exchange competition 
155:55-17-3. Designation of service territory
.165:55-17-5, Obligations of telecommunications service providers to facilitate

competition
165.;55J7-7, Procedures for negotiation, arbitration and approval of agreements
165:55-17-9. Resale of local telecommunications service
165:55-17-11. Unbundling of incumbent LEC  networks
165:55-17-13. Interconnection of networks
165:55-17-15- Reciprocal compensation
.165l5.5J.7_-1.7, Nuinb.er.portabilitv and dialing parity
165:55-17-19. Universal Service
165:55-17-21, Universal Service Fund
16&.5.5J7-23, [R ESERVED ]
165l5.5J.7_-25, Costing standards 
165:55-17-27. Pricing and imputation standards 
165:55-17-29. Carrier of Last Resort/Eligible telecommunications carrier 
16.5:55-17-31 fRESERVED ]
165:55-17-33 Verification of compliance 
l65 :55-17-35- Unauthorized transfer of end-users
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165:55-17-1. Rules governing local exchange competition

i

The provisioning of local exchange service bv anv telecommunications service 
provider subject to the jurisdiction of the Oklahoma Corporation Commission, shall 
be subject to all requirements of OAC 165:55.

165:55-17-3. Designation of service territory

The Commission shall determine whether a competitive LEC's service territory 
is in the public interest at the time the competitive LEC  seeks certification or 
proposes changes to its service territory. In determining whether the proposed 
service territory meets the public interest, the Commission shall consider factors, 
including but not limited to. the existence and location of the competitive LEC's 
facilities, die number of potential customers to be served and the potential impact 
on universal service.

165:55-17-5. Obligations of telecommunications service providers to facilitate 
competition

(S) General duty of telecommunications service providers. Each 
telecommunications service provider has the dutv:

(1) To interconnect directly with or indirectly with the facilities and equipment 
of other telecommunications service providers: and.

121 Not to install network features, functions, or capabilities that do not 
£QmpJv_Mth_establis.hed guidelines and standards.

(b) Obligations of all telecommunications service providers Each 
telecommunications service provider furnishing local exchange services has the 
following .duties;

(1) Resale . The dutv not to prohibit, and not to impose unreasonable or 
discriminatory conditions or limitations on. the resale of its telecommunications 
services,

121 Humber portability. The dutv to provide, to the extent technically 
feasible, number portability in accordance with requirements established bv the 
FCC.
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12) Dialing parity. The dutv to provide dialing parity to competing providers 
of locaLexch.enqe and, longdistance telecommunications services, and the dutv 
lfi-P_ermit. all_such providers, to have nondiscriminatory access to telephone 
numbers, operator sen'ics.s, directory assistance and directory listings, with no 
unreasonable dialing delays.

H )  Access to rights of way. The dutv to afford access to the poles, ducts, 
conduits, and riqhts-of-wav of such telecommunication service provider to 
competing providers of telecommunications services on rates, terms and 
conditions that are consistent with existing laws, regulations and contract rights.

(5) Reciprocal compensation. The dutv to establish reciprocal 
compensation arrangements for the transport and termination of 
telecommunications services.

Is ) Additional obligations of incumbent LEC s . In addition to the obligations 
described in OAC 165:55-17-5(bV each incumbent LEC  and anv competitive LEC  
that is .treated as an incumbent LEC  pursuant to 47 U .S .C , 5251 (h). has the 
following duties:

111 Negotiations, The dutv to negotiate in good faith the particular terms 
and conditions of agreements to fulfill the duties described in this Section. The 
requesting telecommunications service provider also has the duty to negotiate 
in good faith the terms and conditions of such agreements.

121 Interconnection. The dutv to provide, for the facilities and eguioment 
of anv requesting telecommunications service provider, interconnection with the 
incumbent LEC 's network as follows:

(A) For the transmission and routing cf telephone exchange service and 
access service:

IE 1 At.anvlechniQallyJeasible point within the incumbent LE C ’s network:

I Q  That is at least equal in Quality to that provided bv the incumbent LEC  
to. itself or to anv subsidiary, affiliate., or anv. other party to which the 
jngymksQLLEg. pr.0Yi.de? interconnection;,gnl

U21 _Qn_ rates, terms, and conditions that are iust. reasonable, and 
nondiscriminatory. in accordance with the terms and conditions of the 
agreement and requirements of this Section.
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(2) Unbundled a c c e s s . The dutv to provide, to any requesting 
telecommunications service provider for the provision of telecommunications 
services, nondiscriminatory access to network elements required bv OAC 
l5&55-_17-l1_QD_arLunbundled basis and at anv technically feasible point on 
rates, terms, and condition&ihat.arejust^ reasonable, and nondiscriminatory in 
accordance with the terms and conditions of. the.aoreement and requirements 
of this Chapter. An incumbent LEC shall provide such unbundled network 
elements in a manner that allows requesting telecommunications service 
providers to combine such elements in order to provide such 
telecommunications services.

(4) Resale. The dutv to provide resale as follows:

(M To offer for resale at wholesale rates anv telecommunications service 
that the incumbent LEC provides at retail to subscribers who are not 
telecommunications service providers: and.

(B)- Not to prohibit, and not to impose unreasonable or discriminatory 
conditions or limitations on. the resale of such telecommunications services, 
except that telecommunications service providers mav resell local exchange 
service onlv to the same class of customers to which the incumbent LEC 
sells such services.

(5) Notice of changes. The dutv to provide reasonable public notice of 
changes in the information necessary for the transmission and routing of 
services using the incumbent LEC ’s facilities or networks, as well as of anv other 
changes that would affect the interoperability of such facilities and networks.

(S) Collocation, The dutv to provide, on rates, terms and conditions that are 
iust. reasonable, and nondiscriminatory. for physical collocation of equipment 
necessary .for, interconnection or access, to unbundled network elements at the 
premises of the incumbent LEC. except that the incumbent LEC mav provide for 
virtual collocation if the incumbent LEC demonstrates that physical collocation 
is not practical for technical reasons or because of actual space limitations.

(dtExem ptiong.fpr rural. telephone-C.Qmpanles,
OAC 165:55-17-5(c) shall not apply to a rural telephone company until:

(1) Such company has_receiyed a_bona fide, request for interconnection. 
services,.p l  network glsm spls^and
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(21 The Commission determines that such request is not unduly
burdensome, is technically feasible, and is consistent with established universal 
service principles.

(A) TerminatLQD_Qf_exemPtion, In order to terminate the exemption of a 
rural telephone company, the following must occur;

(i) TheJelecommunications service provider making a bona fide request 
of a rural telephone company for interconnection, services, or network 
elements shall submit a notice of its request to the Commission.

lii]  The Commission shall conduct an inquiry for the purpose of 
determining whether to terminate the exemption under this subsection.

(B ) Limitation on exemption. The exemption provided bv this subsection 
shall not apply to a request under OAC 165:55-17-5(c) from a cable operator 
providing video programming, and seeking to provide anv 
telecommunications service, in the area in which the rural telephone 
company begins providing video programming after February 8. 1996.

(Si Suspensions and modifications for rural telephone companies. An
incumbent LEG  with fewer than two percent (2%) of the end-user lines installed in 
the aggregate within the United States mav apply to the Commission for suspension 
OLmodifi.cation.of anv requirement of OAC 165:55-17-5(b) or OAC l65:55-17-5( c) 
applicable to network facilities specified in such application. The Commission will 
grant such application to the extent that, and for such duration as. the Commission 
determines that such suspension or modification:

ID  Is necessary to:

(A) Avoid a significant adverse economic impact on users of 
telecommunications services generally:

IB1 Avoid. imposing a requirement that is unduly economically 
burdensome; or.

{£ )  Avoid imposing a requirement that is technically infeasible: and.

(21 Is consistent with the public interest, convenience and necessity.

(0  Time for Commission review. The Commission will issue an Order regarding
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