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CS FOR HOUSE BILL NO. 410(STA)
IN THE LEGISLATURE OF THE STATE OF ALASKA

EIGHTEENTH LEGISLATURE - SECOND SESSION

BY THE HOUSE STATE AFFAIRS COMMITTEE

Offered:
Referred:

Sponsor(s): HOUSE LABOR AND COMMERCE COMMITTEE BY REQUEST

A BILL
FOR AN ACT ENTITLED
"An Act relating to real estate appraisers and the Board of Certified Real Estate

Appraisers."”

BE T1 ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:

* Section 1. AS 08.03.010(c)(7) is amended to read:
(7) Board of Certified Real Estate Appraisers (AS 08.87.010) --
June 30. 1998 [19941:
* Sec. 2. AS 08.87.020 is amended to read:
Sec. 08.87.020. POWERS AND DUTIES OF BOARD. In addition to the
powers and duties conferred on the board by AS 08.01, the board shall
(1) establish the examination specifications for certification as a general
real estate appraiser, as a residential real estate appraiser, and as an institutional real
estate appraiser;
(2) adopt rules of professional conduct to establish and maintain a high

standard of integrity in the real estate appraisal profession; and

, -1- CSIIB 410(STA)
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3) adopt regulations necessary to cany out the purposes of this chapte

including regulations necessary to comply with the requirements of 12 U.S.C. 3331
- 3351 (Title XT, Financial Institutions Reform, Recovery, and Enforcement Act
of 1989); the regulations adopted by the board under AS 08.87.110,08.87.120, and
08.87.310 may not be more stringent than rhe corresponding minimum
requirements for receiving approval of the state’s program of certification of real
estate appraisers under 12 U.S.C. 3331 - 3351 or other federal law.
* Sec. 3. AS 08.87.110(a) is amended to read:

(a) The board shall issue a general real estate appraiser certificate to a person
who presents evidence satisfactory to the board that the person

(1) has successfully completed [150 OR MORE] classroom [HOURS
OF] instruction in subjects related tc real estate appraisal, as required by the board
in regulation, from an appraisal organization or academic institution approved by the
board;

(2) has successfully completed [15] classroom [HOURS OF] instruction
related to standards of professional practice as a real estate appraiser, as required bv
the board in regulation;

3) [HAS WITHIN THE SEVEN YEARS IMMEDIATELY
PRECEDING THE FILING OF THE APPLICATION FOR CERTIFICATION FOUR
YEARS OF EXPERIENCE IN REAL PROPERTY APPRAISAL OR THREE YEARS
OF EXPERIENCE AS A REGISTERED TRAINEE UNDER AS 08.87.310;

(4)] successfully completes an examination prescribed by the board;

(4) [(5)] has not been convicted of a crime involving moral turpitude;
and

(5) [(6)] has paid the required fees.

* Sec. 4. AS 08.87.110(b) is amended to read:
(b) The board shall issue a residential real estate appraiser certificate to a
person who presents evidence satisfactory to the board that the person

(1) meets the requirements of (a)(2) - (5) [(a)(2) AND (4) - (6)] of this
section; and

(2) has successfully completed [60 HOURS OF] classroom instruction

CSHB 410(STA) _ -2-
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in subjects related to residential real estate appraisal, as required by the board in
regulation, from an appraisal organization or academic institution approved by the

board [; AND

3) HAS WITHIN THE FIVE YEARS IMMEDIATELY PRECEDIN

THE FILING OF THE APPLICATION FOR CERTIFICATION THREE YEARS OF
EXPERIENCE IN REAL PROPERTY APPRAISAL OR TWO YEARS OF
EXPERIENCE AS A REGISTERED TRAINEE UNDER AS 08.87.310].

* Sec. 5. AS 08.87.110(c) is amended to read:
(©) Notwithstanding (a) and (b) of this section, the board shall, without

requiring the examination specified in (a)(3) [(a)(4)] of this section, issue a general
real estate appraiser or residential real estate appraiser certificate to a person who can,
by evidence satisfactory to the board, show that the person

(1) has been certified in another state that has certification requirements
substantially equivalent to the requirements established by this chapter and by
regulations issued by the board under this chapter, and that provides for certification
of nonresidents under conditions similar to those set out in this subsection and without
discriminatory costs;

(2) is not the subject of an unresolved complaint or disciplinary action
before an authority regulating real estate appraisers or a professional real estate
appraisers' association;

(3) has not failed the examination for certification as a real estate
appraiser in this state;

(4) has not had certification as a real estate appraiser revoked or
suspended in this state or in another jurisdiction;

(5) has submitted proof of continued competency satisfactory to the
board;

(6) successfully completes an examination that may be prescribed by
the board relating to appraisal matters unique to Alaska; and

(7) has paid the required fees.

* Sec. 6. AS 08.87.120(a) is amended to read:

(@) The board may riot renew a certificate issued under this chapter unless the

_ -3- CSHB 410(STA)
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person applying for renewal presents evidence satisfactory to the board that die person
has, within the two years preceding the application for renewal, attended [40]
classroom [HOURS OF] instruction, as required by the board in regulation, in
courses or seminars that have received the approval of the board.

* Sec. 7. AS 08.87.310(a) is amended to read:

(a) A person engaged in the practice of real estate appraisal who is employed
by or under the direct supervision of a certified real estate appraiser may become a
registered trainee by submitting proof to the board that the person has successfully
completed the number of [AT LEAST 30] classroom hours required by the board
in regulation of courses in subjects related to real estate appraisal from an appraisal

organization or academic institution approved by the board.

CSHB 410(STA) _ 4-
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Sponsor Statement

The U.S. statutes enactd e Financial Institutions Reform, Recovery and
En?orcementActo REA{} IS act requires f ee[era Iendrn&lprograms to

have the appraisal certr ie d by a state-certified appraiser.

Initi FIRRE set the_number of classroom rnstructronh ours required. for
restrrtﬁl tial aP ra\rsers at 75. In 1990 Eh anska Legislature enac tgH [e rslatron
vy]rch complied with FIRREA stand ards However, rn 1992 FIRREA In rea

the mrnrmum required classroom horns to 105. Again in 1994 they ncrease the
minimum number of hours to 120

Ochraé []rom th Federal Financial Instrtutrons Examrnatrons Council (FFIEC)
auditeq the Alaska certryrn program. neg ranted the Alaska board an
extension to meet the new r quiréments t u%h December 31, 1993.

The FF\EC has advised th tapgrar ers who do notm et 120 ourso trarnrng
rt cP reco%nrze rtr}:re(i ggrar?er? therefore, will not b
qual t con uct appraisals in which federally-financed loans are involved.

Examﬁles 0f ederalX financed phogra S rr]clude suchrﬁtrograms as Federa
Na ro Mort a? ssocratron the Federal Home Loa ortr%a e Cor oratron
anad the Reso t]on Trust orporatr?(n These requirements extend to loans

provided through FDIC-insured banks and credit unions.

Currently, there are 73 residential real estate a prarsers and 73 eneral real
estatea arsers licenseq by the Alaska Real Estate A nr)rarser Board.

?ener al estate aétprarsers do meet EA requirements an are r%cognrzed
or federal appraisa ever,

enera rea e tatea ralsers Work w
commercra Bo erties ang It rsr? unlrke that t hgp Th In cono,uctrn?
reshdentra appraisals. The 73 resi entrét grar?er are ng lo gerhn com ance
with FIRREA andma¥not be recognized as certified appraisersif the FFIEC
removes Alaska's certification.

There were a roximately 12, ?00 resrdentral loan Iosures this past Year in
Iaska (fth %rre rncludes re rnancrrt th|s unc r how m ny of ese oans
lnvo ve fe ﬁ ancin \r(e(Yer rtr hr roba Ytha\tt vast arorrt
oans In Alaska do involve a federal ror drtwrlonytaeaew 0ans in
this category to create a statewide ¢ srs

The Ero 0Sed h gces IP HB 410 will remove the refereqce to a ecr Ic number of

hour uire ertification |n the statute and will allow. the oard tos tthe
imum re urrements in rerg atron EV llowing the mrnrmam n gt [)o hours

to e set In regulation, the Alaska Real state Appraiser Board will be able to

make changes”as they occur to meet the FIRREA fequirements.
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DEPARTMENT OF COMMERCE AND ECONOMIC DEVELOPMENT
DIVISION OF OCCUPATIONAL LICENSING

SECTION ANALYSIS
HB 410
(1/28/94)

Thm brllwrll allow the Board of Certifie ﬂReaI Estate Aﬂﬁlrgrsers to go through the
P iC re?u atron process_for settin = mim um  NUMbDeEr of education hours
e%qued or certif |cat|on hrou?h the re %ulatron Process éhe Board gaB assure th ar

ska aRprar?ers meet the mInimum training stan ar S require Fin n |a
Institution” Retorm, Rcoverx and forcem?nt Act of 1989 ZFH?REA an
Alaska appraisers remain recognized as certified appraisers f ederal programs

Secti
menas P?wers and Duties of t
necessary for compliance with Fl

Sectign 2

Re eas referenries to 150 classroom hours of instruction in sub&e ts reIate to, real
es e%te apprarsa and 15 casaroom hours of instruction related to stangards of
Bro essrona t%ractrce requireq for General real estate apprajser certification,
rovides or e board to establish |n refqulatron the minimum classroom training
required for General appraiser applicants

Secn

as r? erePce to 60 classr?om hours of mstrﬁrctron in subgects relfated to
resr entra real estate appraisal for Residential real estate appraiser certification,
Provides for the board to establish in regulation the mrnrmum classroom training
required for Residential appraiser certification.

EGRE oard to clarify authority to adopt regulations

ectign 4
Ee eals reference fo 40 classroom hours of mstructrg for certification renewal for
General and Residential a Pprars?rs Provides for the board to establish
classroom training requirements for certification renewal in regulation.

Secn .
33 re er%nce to 30 classroom hours of training for Retgrstered Trainees.
Pr vides for the board to establish classroom hour rer?urremen S In regulation.
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ALASKA STATUTES
AS 08.87.010 AS 08.87.020

CHAPTER 87
REAL ESTATE APPRAISERS

Acrticle
1. Board of Certified Real Estate Appraisers
(88 08.87.010, 08.87.020)
2. Certification (88 08.87.100-08.87.120)
3. Prohibited Practices and Disciplinary Proceedings\
(88 08.87.200, 08.87.210)
4. General Provisions (88 08.87.300-08.87.900)

ARTICLE 1
BOARD OF CERTIFIED REAL ESTATE APPRAISERS

Section
10. Board created
20. Powers and duties of board

Sec. 08.87.010. Board created. There is created in the Department of
Commerce and Economic Development the Board of Certified Real Estate
Appraisers. The board is composed of five members appointed by the gov-
ernor. At least one member shall be a person licensed under this chapter as
a genera! real estate appraiser, at least one member shall be a person licensed
under this chapter as a residential real estate appraiser, at least one member
shall be an executive in a mortgage banking entity, and at least one member
shall represent the public. The board shall elect a chair from among its

membership.

Sec. 08.87.020. Powers and duties of board. In addition to the powers
and duties conferred on the board by AS 08.01, the board shall
(1) establish the examination specifications for certification as a general
real estate appraiser, as a residential real estate appraiser and as an institutional
real estate appraiser;
(2) adopt rules of professional conduct to establish and " 'intain a high
standard of integrity in the real estate appraisal profession; and
(3) adopt regulations necessary to carry out the purposes of this chapter.
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ARTICLE 2
CERTIFICATION

Seclion
100. Certificate required
110. Real estate appraiser certificate
120. Continuing education requirements for renewal of certificate

Sec. 08.87.100. Certificate required. [Effective July 1, 1991). A person

is guilty of a class B misdemeanor who

(1) does not hold a certificate issued by the board, whose certificate is
suspended or revoked, or whose certificate has lapsed or terminated, and holds
out as a certified real estate appraiser in any way, orally or in writing, directly
or by implication;

(2) is certified as a residential real estate appraiser and holds out as
certified to appraise real estate other than

(A) residential real property of four or fewer units; or

(B) residential real property of 12 or fewer units when a net income
capitalization analysis is not required by the terms of the appraisal assignment
and a secondary mortgage market form is used; or

(3) is certified as an institutional real estate appraiser an 1
(A) holds out as certified to appraise real estate other than
(i) residential real property of four or fewer units having a trans-
action value of less than $1,000,000; or
(if) commercial property having a transaction value of less than
$250,000;

(B) holds out as performing real estate appraisal services for a fee or
for the public at large;

(C) accepts a fee for real estate appraisal services other than for
services conducted as a full-time employee of a financial institution with
offices in the state and other than a salary received as a full-time employee of
the financial institution; or

(D) performs a real estate appraisal for other than the ,iortfolio of the
financial institution for which the person is employed.

Sec. 08.87.110. Real estate appraiser certificate, (a) The board shall
issue a general real estate appraiser certificate to a person who presents evi-
dence satisfactory to the board that the person

(1) has successfully completed 150 or more classroom hours of instruc-
tion in subjects related to real estate appraisal from an appraisal organization
or academic institution approved by the board;

(2) has successfully completed 15 classroom hours of instruction related
to standards of professional practice as a real estate appraiser;
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(3) has wilhin lhe seven years immediately preceding the filing of the
application for certification four years of experience in real property appraisal
or three years of experience as a registered trainee under AS 08.87.310;

(4) successfully completes an examination prescribed by the board;

(5) has not been convicted of a crime involving moral turpitude; and

(6) has paid the required fees

(b) The board shall issue a residential real estate appraiser certificate to a
person who presents evidence satisfactory to the board that the person

(1) meets the requirements of (a)(2) and (4)—6) of this section;

(2) has successfully completed 60 hours of classroom instruction in
subjects related to residential real estate appraisal from an appraisal organiza-
tion or academic institution approved by the board; and

(3) has within the five years immediately preceding the filing of the
application for certification three years of experience in real property appraisal
or two years of experience as a registered trainee under AS 08.87.310

(c) Notwithstanding (a) and (b) of this section, the board shall, without
requiring the examination specified in (a)(4) of this section, issue a general real
estate appraiser or residential real estate appraiser certificate to a person who
can by evidence satisfactory to the board, show that the person

(1) has been certified in another state that has certification requirements
substantially equivalent to the requirements established by this chapter and by
regulations issued by the board under this chapter, and that provides for
certification of nonresidents under conditions similar to those set out in this
subsection and without discriminatory costs;

(2) is not the subject of an unresolved complaint or disciplinary action
before an authority regulating real estate appraisers or a professional real estate
appraisers’ association;

(3) has not failed the examination for certification as a real estate ap-
praiser in this state;

(4) has not had certification as a real estate appraiser revoked or sus-
pended in this state or in another jurisdiction;

(5) has submitted proof of continued competency satisfactory to the
board;

(6) successfully completes an examination that may be prescribed by the
board relating to appraisal matters unique to Alaska; and

(7) has paid the required fees

(d) A certificate may be issued to a natural person only. A certified real
estate appraiser may sign an appraisal report on behalf of a corporation,
partnership, firm, or group practice

(e) The board shall issue an institutional real estate appraiser certificate to
a person who presents evidence satisfactory to the board that the person meets
the educational and testing requirements of 12 U.S.C. 3331- - 3351 (Title XI,
Financial Institutions Reform, Recovery, and Enforcement Act of 1989) as
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implemented by the board and that the person is a full-time employee of a
financial institution with offices in the state. A person receiving certification
under this subsection may perform an appraisal only
(1) for and as an employee of a financial institution with offices in the
state;
(2) for the financial institution's own portfolio; and
(3) of
(A) commercial property with a transaction value of less than $250,000;
or
(B) residential property of four or fewer units having a transaction
value of less than $1,000,000.

(0 A certificate issued under (e) of this section terminates when the person
certified leaves toe full-time employment of the financial institution with of-
fices in the state for whom the person was employed when the certificate was
issued.

(9) A person certified under (c) of this section as an institutional real estate
appraiser may not perform real estate appraisal services for the general public
or for a fee other than the salary the person receives as a full-time employee
of a financial institution with offices in the state.

Sec. 08.87.120. Continuing education requirements for renewal of
certificate, (a) The board may not renew a certificate issued under this
chapter unless the person applying for renewal presents evidence satisfactory
to the board that the person has, within the two years preceding the application
for renewal, attended 40 <lassroom hours of instruction in courses or seminars
that have received the approval of the board

(b) The board may grant credit toward some or all of the requirements of
(@) of this section to a person who has

(2) successfully completed a program of study determined by the board
to be equivalent for continuing education purposes to a course or seminar
approved by the board for continuing education credit; or

(2) participated, other than as a student, in educational programs that
related to real estate analysis or real property appraisal theory, practice, or
technique, including teaching, program development, and preparation of text-
books, monographs, articles, and other instructional materials

(c) The board shall adopt regulations on continuing education to ensure that
persons applying for renewal of certificates have thorough knowledge of cur-
rent theories, practices, and technique of real estate analysis and appraisal.
The regulations must provide for

(1) procedures for the sponsor of a course or seminar to apply for board
approval for continuing education credit; the regulations must require the
sponsor to show that claimed attendance at a course or seminar can be verified;
and
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2 procedures for evaluating equivalency claims for applicants for cer-

tificate renewal under (b) of this section

(d) In considering whether to approve courses and seminars under this
section, the board shall give special consideration to courses, seminars, and
other appraisal education programs developed by or under the auspices of
organizations or associations of professional real estate appraisers that are
utilized by those orgr.uzations or associations for the purposes of awarding
real estate appraisal de?ignations or of indicating compliance with the continu-
ing education requirements of the organizations or associations

(e) An amendment or repeal of a regulation adopted by the board under this
section shall not operate to deprive a person holding a certificate under this
chapter of credit toward renewal of the person's certificate for a course of
instruction or seminar that had been completed by the person before the
amendment or repeal of the regulation.

ARTICLE 3
PROHIBITED PRACTICES AND DISCIPLINARY PROCEEDINGS

Section
200. Prohibited practices
210. Disciplinary proceedings

Sec. 08.87.200. Prohibited practices. A certified real estate appraiser
may not

(1) act negligently or incompetently or fail without good cause to exer-
cise reasonable diligence in developing an appraisal, preparing an appraisal
report, or communicating n appraisal;

(2) wilfully disregard or violate a provision of this chapter or of a
regulation adopted by the board under this chapter;

(3) fail to comply with the Uniform Standards of Professional Appraisal
Practice adopted by the Appraisal Standards Board of the Appraisal Founda-
tion;

(4) accept a fee for an appraisal assignment that is contingent upon the
appraiser reporting a predetermined estimate, analysis, or opinion or upon the
opinion, conclusion, or valuation reached, or upon the consequences resulting
from the appraisal assignment;

(5) knowingly make a false statement, submit false information, or fail
to provide complete information in response to a question in an application for
certification or for renewal of a certificate; or

(6) violate the confidential nature of government records to which the
person ga. is access through retention as an appraiser by the government agency
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Sec. 08.87.210. Disciplinary proceedings. The board may exercise its
disciplinary powers under AS 08.01.075 if, after hearing, the board finds a
certified real estate appraiser has

(1) violated a provision of this chapter or a regulation adopted by the
board under this chapter;

(2) been convicted of a crime that involves morai turpitude; or

(3) committed, while acting as a real estate appraiser, an act or omission
involving dishonesty, fraud, or misrepresentation with the intent to benefit the
appraiser or another person or to injure another person.

ARTICLE 4
GENERAL PROVISIONS

Section

300. Retention of records

310. Registered trainees

320. Actions by uncertified real estate appraisers prohibited
330. Exemptions

340, Appraisals by uncertified appraisers permitted

900. Definitions

Sec. 08.87.300. Retention of records, (a) A certified real estate appraiser
shall retain for not less than three years copies of all written contracts engaging
the appraiser's services for real property appraisal work, and all reports and
supporting data assembled and formulated by the appraiser in preparing the
reports

(h) The three-year period specified in (a) of this section for retention of
records is applicable to each engagement of the services of the appraiser and
commences upon the date of the submittal of the appraisal reports to the client
unless, within the three-year period, the appraiser is notified that the appraisal
report is involved in litigation, in which case the three-year retention period
commences upon the date of the final disposition of the litigation

(© All records that a certified appraiser must maintain under (a) of this
section shall be made available to the board or department for inspection and
copying upon reasonable notice to the appraiser.

Sec. 08.87.310. Registered trainees, (a) A person engaged in the practice
of real estate appraisal who is employed by or under the direct supervision of
a certified real estate appraiser may become a registered trainee by submitting
proof to the board that the person has successfully completed at least 30
classroom hours of courses in subjects related to real estate appraisal from an
appraisal organization or academic institution approved by the board
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(b) A registered trainee may prepare or assist in the preparation of an
appraisal report issued by a certified real estate appraiser if the report is also
signed by the certified real estate appraiser and if the certified real estate
appraiser accepts full responsibility for the report.

See. 08.87.320. Actions by uncertified real estate appraisers prohib-
ited. A person may not bring an action in a court of this state for compensation
for an act done or service rendered as a certified real estate appraiser if the
person did not hold a certificate under this chapter at the time that the person
performed the act or service or offered to perform the act or service.

Sec. 08.87.3J0. Exemptions. This chapter does not apply to a person
who appraises real state as part of the tax assessment process of a mun -

pality.

Sec. 08.87.340. Appraisals by uncertified appraisers permitted. Noth-
ing in this chapter precludes a person who is not certified as a real estate
appraiser from appraising real estate for compensation if the person does not
hold out to be a certified appraiser and if appraisal by a certified appraiser is
not required by federal law.

Sec. 08.87.900. Definitions. In this chapter

(1) "analysis assignment” means an analysis, opinion, or conclusion
prepared by a real estate appraiser that relates to the nature, quality, or utility
of certified real estate or real property;

(2) “appraisal” means an analysis, opinion, or conclusion prepared by
a real estate appraiser relating to the nature, quality, value, energy efficiency,
or utility of specified interests in, or aspects of, identified real estate, and
includes a valuation appraisal, an analysis assignment, and a review assign-
ment;

(3) “appraisal assignment” means an engagement for which an appraiser
is employed or retained to act, or would be perceived by third parties or the
public as acting, as a disinterested person rendering an unbiased analysis,
opinion, or conclusion relating to the nature, quality, value, or utility or
specified interests in, or aspects of, identified real estate;

(4) “appraisal report” means any communication, written or oral, of an
appraisal;

(5) “board" means the Board of Certified Real Estate Appraisers;

(6) “department” means the Department of Commerce and Economic
Development;

(7) “general real estate appraiser" means a real estate appraiser certified
to appraise all types of real property;

(8) “real estate™ means an identified parcel or tract of land, including
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improvements, but excluding subsurface natural resource values;

9 “real property" means one or more defined interests, benefits, and
rights inherent in the ownership of real estate;

(10) “residential real estate appraiser” means a real estate appraiser cer-
tified to appraise residential real property, subject to the limitations of AS
08.87.100(2);

(11) “review assignment” means an analysis, opinion, or conclusion pre-
pared by a real estate appraiser that forms an opinion as to the adequacy and
appropriateness of a valuation appraisal or an analysis assignment;

(12) “valuation appraisal” means an nnalysis, opinion, or conclusion
prepared by a real estate appraiser that estimates the value of an identified
parcel of real estate, or identified real property at a particular time.

(13) “institutional real estate appraiser” means a real estate appraiser
employed full-time by u financial institution with offices in the state.
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Chapter 70. Board of Certified Real Estate Appraisers

Article

1. Application and Examination Requirements
(12 AAC 70.100-12 AAC 70.140)
2. Continuing Education Requirements
(12 AAC 70.200-12 AAC 70.220)
3. Repealed
4. General Provisions (12 AAC 70.900-12 AAC 70.990)

Article 1. Application and Examination Requirements

Section
100. General real estate appraiser certification by examination
105. Residential real estate appraiser certification by examination
110. Verification of work experience
120. Application for certification by endorsement
130. Real estate appraiser examinations
140. Approved appraiser organizations and academic institutions

12 AAC 70.100. GENERAL REAL ESTATE APPRAISER CERTIFI-
CATION BY EXAMINATION, (a) An applicant for certification by exami-
nation as a general real estate appraiser shall submit

(1) a complete application on the forms provided by the department;

(2) any fees required in 12 AAC 02;

(3) official transcripts, notarized copies of certificates of completion, or
other evidence of course completion acceptable to the board, that verify the
classroom hours of education required in AS 08.87.110(a)(1) and (2);

(4) work experience verification forms that meet the requirements of 12
AAC 70.110 and that verify the years of real estate appraisal experience
required in (b) of this section and AS 08.87.110(a)(3); and

(5) subject to the penalties of unsworn falsification as defined in AS
11.56.210, a list of crimes described in AS 08.87.110 and AS 08.87.210, for
which the applicant has been convicted.

(b) One half of the years of experience in real property appraisal required
in AS 08.87.110(a)(3) must be nonresidential appraisal work. In this section,
a residential property is a single structure with four or fewer residential units.

12 AAC 70.105. RESIDENTIAL REAL ESTATE APPRAISER CER-
TIFICATION BY EXAMINATION. An applicant for certification by ex-
amination as a residential real estate appraiser shall submit

(1) a complete application on the forms provided by the department;

(2) any fees required in 12 AAC 02;

(3) official transcripts, notarized copies of certificates of completion, or
other evidence of course completion acceptable to the board, that verify the
classroom hours of education required in AS 08.87.110(a)(2) and (b)(2);

9
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(4) work experience verification forms that meet the requirements of 12
AAC 70.110 and that verify the years of real estate appraisal experience
required in AS 08.87.110(b)(3); and

(5) subject to the penalties of unsworn falsification as defined in AS
11.56.210, a list of crimes described in AS 08.87.110 and AS 08.87.210, for
which the applicant has been convicted.

12 AAC 70.110. VERIFICATION OF WORK EXPERIENCE, (a) An
applicant’s qualifying work experience must be verified by a combination of
at least three different individuals on forms provided by the department If
an applicant cannot, for good cause, provide work experience verification
forms from at least three different individuals, the board will, in its discretion,
consider other kinds of work experience verification.

(b) The board will accept a work experience verification form only if it is
notarized and has been completed by

(1) a licensed construction contractor;

(2) a federal or state regulated lender;

(3) a present or former employer of the applicant;

(4) an officer of a state or federal agency; or

(5) an officer of a company that customarily uses the services of a real
estate appraiser who has recent knowledge of the applicant’s experience on that
company’s behalf.

(c) In this section and in AS 08.87.110, one year of experience in real
property appraisal equals 12 months of real estate appraisal work in which the
applicant can do no less than 1000 hours of real estate appraisal work. An
applicant will not receive credit for more than 1000 hours of experience in real
property appraisal in a 12 month period. For experience in real estate ap-
praisal to be considered by the board for a residential real estate appraiser
certificate, an applicant must have 36 months of experience within five years
immediately preceding the filing of the application for certification. For
experience in real estate appraisal to f . considered by the board for a general
real estate appraiser certificate, an applicant must have 48 months of experi-
ence within seven years immediately preceding the filing of the application for
certification.

12 AAC 70.120. APPLICATION FOR CERTIFICATION BY EN-
DORSEMENT. (a) A person certified as a real estate appraiser in another
state who wishes to practice in this state may apply for certification as a
general or residential real estate appraiser under AS 08.87.110(c) by submit-
ting

(1) a complete application on the forms provided by the department;

(2) any fees required in 12 AAC 02;

(3) verification of that person’s valid certificate or license to practice real
estate appraisal in another state that was issued based upon substantially equiva-
lent requirements for general or residential real estate appraiser certification in

10
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this state;

(4) an affidavit from every state or other licensing jurisdiction in which
the applicant has held a real estate appraiser certificate or license stating that
(lie applicant

(A) r. not the subject of an ongoing disciplinary action or holding a
suspended certificate or license at time of application in this state; and

(B) has not had a certificate or license as a real estate appraiser
revoked,

(5) documentation of 40 hours of continuing education in real estate
appraisal obtained within the three years immediately preceding the date of
application and substantially equivalent to the standards for continuing educa-
tion in this state as defined in 12 AAC 70.210.

12 AAC 70.130. REAL ESTATE APPRAISER EXAMINATIONS, (a)
To be certified as a real estate appraiser by examination, an applicant must
pass the following examination:

(1) for general certification, the Uniform State Certification Examination
endorsed by the Appraiser Qualifications Board of The Appraisal Foundation;
or

(2) for residential certification, the Uniform State Licensing Examina-
tion endorsed by the Appraiser Qualifications Board of The Appraisal
Foundation.

(b) An alternate examination will, in the board’s discretion, be accepted if
the board finds that the specifications of that examination are substantially
equivalent to the specifications of the examinations set out in (a)(1) and (a)(2)
of this section.

12 AAC 70.140. APPROVED APPRAISAL ORGANIZATIONS AND
ACADEMIC INSTITUTIONS, (a) To comply with the real estate appraisal
education requirements of AS 08.87.110 for initial certification, or the reg-
istered trainee education requirements of AS 08.87.310, an applicant’s class-
room hours of instruction, as defined in 12 /VAC 70.910, must relate directly
to real estate appraisal theory or practices and must have been completed
through courses offered by one of the following appraisal organizations or
academic nstitutions:

(1) iny member organization of The Appraisal Foundation;
(2) it regionally accredited junior college, college, or university.

(b) To meet ibe requirements for initial certification, a course or seminar
must be a minimum of 15 classroom hours in duration and require successful
completion of a final examination.

Article 2. Continuing Education Requirements

Section
200. Application for course or seminar approval
210. Approved continuing education courses and seminars

1
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220. Hours of continuing education required

12 AAC 70.200. APPLICATION FOR COURSE OR SEMINAR AP-
PROVAL. (a) A person or an organization wishing to sponsor a real estate
appraisal continuing education course or seminar shall apply for board ap-
proval of that course or seminar by submitting

(1) a completed application on forms provided by the department:
(2) any fees required in 12 AAC 02;
(3) the following information:
(A) the title of the course;
(B) the number of classroom hours to be awarded:;
(C) the name of the sponsor and designated contact person;
(D) a detailed course outline that identifies the text materials used and
includes sample handouts and a sample examination, if any; and
() a copy of the attendance policy and a description of the procedures
used for Peeping a record of attendance.

(b) An applicant for renewal may petition the board for approval of a course
or seminar that the applicant believes will meet the requirements of 12 AAC
70.210.

(c) To receive credit for nonstudent participation in an educational program,
as provided for in AS 08.87 120(b)(2), an applicant for renewal shall

(1) apply to the board for approval six months before the date the
certificate is to be renewed; and

(2) provide the documentation necessary to substantiate the appiicant’s
participation and experience.

12 AAC 70.210. APPROVED CONTINUING EDUCATION COURSES
AND SEMINARS, (a) To be approved by the board, a continuing education
course or seminar must contribute directly to a certified real estate appraiser’s
knowledge of the current theories, practices, and techniques of reai estate
analysis and appraisal.

(b) Acceptable course and seminar topics include

(1) business courses related to real estate appraisal;

(2) construction cost estimating;

(3) ethics and standards of professional appraisal practice;

(4) land use planning, zoning, and taxation;

(5) property development;

(6) real estate appraisal (including valuations and evaluations);
(7) real estate financing and investment;

(8) real estate law;

(9) real estate litigation;

(10) real estate appra:>d related computer applications.

(c) In addition to the courses approved by the board under 12 AAC 70.200,
courses offered by the following organizations are approved for continuing

12
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education when they are consistent with (a) of this section:
(1) a member organization of The Appraisal Foundation;
(2) a regionally accredited junior college, college, or university.

12 AAC 70.220. HOURS OF CONTINUING EDUCATION REQUIRED.
(@ At the time of certifcate renewal, an applicant for renewal who has been
certified

(1) for 24 months, must complete 40 classroom hours of continuing
education;

(2) 12 months or more, but less than 24 months, must complete 20
classroom hours of continuing education;

(3) less than 12 months is not required to meet continuing education
requirements for that renewal.

(b) The board will not recognize continuing education hours claimed by an
applicant for renewal for taking the same, or substantially identical, course
more than once during a certification period.

(c) Credit is given for classroom hours only and not for hours devoted to
class preparation or completion of assignments. A classroom hour is defined
in 12 AAC 70.910.

Article 3. Limited Certification
Repealed

Article 4. General Provisions
Section

900. Standards of practice

910. Definition of classroom hours
920. Courtesy License

930. Federal Registry

990. Definitions

12 AAC 70.900. STANDARDS OF PRACTICE. The standards of
practice for certified real estate appraisers practicing in Alaska are the “Uni-
form Standards of Professional Appraisal Practice” (1990 edition) adopted by
the Appraisal Standards Board of The Appraisal Foundation

IEDITOR'S NOTE: The Uniform Standards of Professional Appraisal
Practice are available from: The Apgrawal Foundation, 1029 Vermont Av-
enue, N.W., Suite 900, Washington, DC 20005.]

12 AAC 70.910. DEFINITION OF CLASSROOM HOUR, (a) For the
purposes of this chapter and AS 08.87,
(1) one classroom hour equals a minimum of 50 minutes of instruction;
(2) one academic semester credit hour equals 15 classroom hours;
(3) one academic quarter credit hour equals 10 classroom hours.

13
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12 AAC 70.920. COURTESY LICENSE, (a) The board will, in its
discretion, issue a courtesy license to a nonresident who is a certified or
licensed real estate appraiser in another state and who meets the requirement
of this section.

(b) An appraiser who holds a courtesy license may perform appraisals in
this state only if that person is affiliated with a certified real estate appraiser
in this state who holds an equivalent or higher level of certification. The
certified appraiser in this state must sign each appraisal performed by the
courtesy license holder and is responsible for assuring that all appraisals per-
formed by the courtesy license hoi ler conform to state and federal laws ap-
plicable to real estate appraisals.

(c) A courtesy license is valid for one consecutive 30 day period. A person
may be issued only one courtesy license in a calendar year.

(d) An applicant for a courtesy license shall submit

(1) a completed application on the forms provided by the department;

(2) any fees required in 12 AAC 02; and

(3) a notarized statement of affiliation jointly completed by the applicant
and the certified real estate appraiser with whom the applicant is affiliating.

12 AAC 70.930. FEDERAL REGISTRY, (a) In compliance with 12
U.S.C. 3338 (Financial Institutions Reform, Recovery, and Enforcement Act
of 1989), the board will annually send to the Federal Financial Institutions
Examination Council, Appraisal Subcommittee,

(1) a roster of all real estate appraisers certified in Alaska at that time;
and

(2) an amount equal to the amount collected from each certified real
estate appraiser listed on the roster identified in paragraph (1) of this section.

(b) At the time of initial certification and at the time of certificate renewal,
a certified real estate appraiser shall submit to the department any annual
federal registry fee established in 12 AAC 02.

12 AAC 70.990. DEFINITIONS. In this chapter and in AS 08.87

(1) “appraisal experience” includes fee and staff appraisals, ad valorem
tax appraisals, appraisal reviews, appraisal analysis, real estate counseling,
feasibility analysis and study, and teaching of appraisal courses.

(2) “board” means the Board of Certified Real Estate Appraisers;

(3) “certified real estate appraiser” means a real estate appraiser who is
certified in Alaska under AS 08.87; it does not include persons certified by
another licensing jurisdiction or organization;

(4) “department” means the Department of Commerce and Economic
Development;

(5) “holds out as a certified real estate appraiser in any way" includes
anyone who performs appraisal services on real estate located in Alaska.

14
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Section

10.
20.
25.
30.
35.
40.
50.
60.
65.
70.
75.
80.
87.
90.
100.
102.
103.
104.
105.
110.

CHAPTER 01.
CENTRALIZED LICENSING.

Applicability of chapter

Board organization

Public members

Quorum

Appointments and terms

Transportation and per diem

Administrative duties of department

Application for license

Establishment of fees

Administrative duties of boards

Disciplinary powers of boards

Department regulations

Investigative and enforcement powers of department
Applicability of the Administrative Procedure Act
License renewal, lapse and reinstatement

Citation for unlicensed practice or activity
Procedure and form of citation

Failure to obey citation

Penalty for improper payment

Definitions

Sec. 08.01.010. Applicability of chapter. This chapter applies to the

o)
2

Board of Public Accountancy (AS 08.04.010);
State Board of Registration for Architects, Engineers and Land Sur-

veyors (AS 08.48.011);

(3)
(4)
(®)
(6)

:
€
9

(10)

(11)

(12)

(13)

(14)

(15)

(16)

17

(18)

Athletic Commission (AS 05.05 and AS 05.10);

Board of Barbers and Hairdressers (AS 08.13.010);

Big Game Commercial Services Board (AS 08.54.300);
Board of Certified Direct-Entry Midwives (AS 08.65.010);
Board of Certified Real Estate Appraisers (AS 08.87.010);
Board of Chiropractic Examiners (AS 08.20.010);

Board of Clinical Social Work Examiners (AS 08.95.010);
Board of Dental Examiners (AS 08.36.010);

Board of Dispensing Opticians (AS 08.71.010);

Bonrd of Electrical Examiners (AS 08.40.011);

Board of Marine Pilots (AS 08.62.010);

Board of Marital and Family Therapy (AS 08.63.010);
Board of Mechanical Examiners (AS 08.40.220);

State Medical Board (AS 08.64.010);

Board of Nursing (AS 08.68.010);

Board of Nursing Home Administrators (AS 08.70.010);

15
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(19) Board of Examiners in Optometry (AS 08.72.010);

(20) Board of Pharmacy (AS 08.80.010);

(21) State Physical Therapy and Occupational Therapy Board (AS
08.84.010);

(22) Board of Psychologist and Psychological Associate Examiners (AS
08.86.010);

(23) Real Estate Commission (AS 08.88.011);

(24) Board of Veterinary Examiners (AS 08.98.010);

(25) regulation of acupuncturists under AS 08.06;

(26) regulation of audiologists under AS 08.11;

(27) regulation of business licenses under AS 43.70;

(28) regulation of collection agencies under AS 08.24;

(29) regulation of concert promoters under AS 08.92;

(30) regulation of construction contractors under AS 08.18;

(31) regulation of professional geologists under AS 08.02.011;

(32) regulation of hearing aid dealers under AS 08.55;

(33) regulation of morticians under AS 08.42;

(34) regulation of the practice of naturopathy under AS 08.45;

Sec. 08.01.020. Board organization. Board members are appointed Wthe
governor and serve at the pleasure of the governor. Unless otherwise provided,
the governor may designate the chair of a board, and all other officers shall
be elected by the board members. Unless otherwise provided, officers of a
board are the chair and the secretary. A board may provide by regulation that
three or more unexcused absences from meetings are cause for removal.

Sec. 08.01.025. Public members. A public member of a board may not:

(1) be engaged in the occupation that the board regulates;

(2) be associated by legal contract with a member of the occupation that
the board regulates except as a consumer of the services provided by a prac-
titioner of the occupation; or

(3) have a direct financial interest in the occupation that the board
regulates.

Sec. 08.01.030. Quorum. A majority of the membership of a board con-
stitutes a quorum unless otherwise provided.

Sec. 08.01.035. Appointments and terms. Members of boards subject to
this chapter are appointed for staggered terms of four years. A member of a
board serves until a successor is appointed. An appointment to fill a vacancy
on a board is for the remainder of the unexpired term. A member who has
served all or part of two successive terms on a board may not be reappointed
to that board unless four years have elapsed since the person has last served
on the board.

16
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Sec. 08.01.040. Transportaticn and per diem. A board member is entitled
to transportation expenses and per diem as set out in AS 39.20.180.

Sec. 08.01.050. Administrative duties of department (a) The department
shall perform the following administrative and budgetary services when appro-
priate:

(1; collect and record fees;

(2) maintain records and files;

(3) issue and receive application forms;

(4) notify applicants of acceptance or rejection as determined by the
board or as determined by the department under AS 08.06 for acupuncturists,
w AS 08.11 for audiologists, under AS 08.18 for contractors, under AS

for naturopaths, or under AS 08.55 for hearing aid dealers;

(5) designate dates examinations are to be held and notify applicants;

(6) publish notice of examinations and proceedings;

(7) arrange space for holding examinations and proceedings;

(8) notify applicants of results of examinations;

(9) issue licenses or temporary licenses as authorized by the board or as
authorized by the department under AS 08.06 for acupuncturists, under AS
08.11 for audiologists, under AS 08.18 for contractors, under AS 08.45 for
naturopaths, or under AS 08.55 for hearing aid dealers;

(10) issue duplicate licenses upon submission of a written request by the
licensee attesting to loss of or the failure to receive the original and payment
by the licensee of a fee established by regulation adopted by the department;

(' 1) notify licensees of renewal dates at least 30 days before the expira-
tion date of their licenses;

(12) compile and maintain a current register of licensees;

(13) answer routine inquiries;

(14) maintain files relating to individual licenses;

(15) arrange for printing and advertising;

(16) purchase supplies;

(17) employ additional help when needed;

(18) perform other services that may be requested by the board;

(19) provide inspection, er.foreement, and investigative services to the
boards and for the occupations listed in AS 08.01.010, regarding al! licenses
issued by or through the department;

(20) retain and safeguard the official seal of a board and prepare, sign,
and affix a board seal, as appropriate, for licenses approved by a board;

(21) issue business licenses under AS 43.70.

(b) The form and content of a license, authorized by a board listed in AS
08.01.010, including any document evidencing renewal of a license, shall be
determined by the department after consultation with and consideration of the
views of the board concerned.

17
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(c) Repealed 1987
(d) At the request of one of the following boards, the department may
contract with public agencies and private professional organizations to provide
assistance and treatment to persons licensed by the board who abuse alcohol,
other drugs, or other substances:
(1) Board of Clinical Social Work Examiners;
(2) f oard of Dental Examiners;
(3) Board of Dispensing Opticians;
(4) State Medical Board;
(5) Board of Nursing;
(6) Board of Examiners in Optometry;
(7) Board of Pharmacy;
(8) State Physical Therapy and Occupational Therapy Board,;
(9) Board of Psychologist and Psychological Associate Examiners; and
(10) Board of Veterinary Examiners.

Sec. 08.01.060. Application for license. All applications for examination
or licensing to engage in the business or profession covered by this chapter
shall be made in writing to the department.

Sec. 08.01.065. Establishment of fees, (a) Except for business licenses,
the department shall adopt regulations that establish the amount and manner of
payment of application fees, examination fees, license fees, registration fees,
permit fees, investigation fees, and all other fees as appropriate for the occu-
pations covered by this chapter.

(b) [Repealed {992]

(c) The department shall establish fee levels under (a) of this section so that
the total amount of fees collected for an occupation approximately equals the
actual regulatory costs for the occupation. The department shall annually re-
view each fee level to determine whether the regulatory costs of each occupation
are approximately equal to fee collections related to that occupation. If the
review indicates that an occupation’s fee collections and regulatory costs are
not approximately equal, the department shall calculate fee adjustments and
adopt regulations under (a) of this section to implement the adjustments. In
January of each year, the department shall report on all fee levels and revisions
for the previous year under this subsection to the office of management and
budget. If a board regulates an occupation covered by this chapter, the depart-
ment shall consider the board’s recommendations concerning the occupation’s
fee levels and regulatory costs before revising fee schedules to comply iia
this subsection. In this subsection, “regulatory costs” me*u:: costs of the

18
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department that are attributable to regulation of an occupation plus

(1) all expenses of the board that regulates the occupation if the board
regulates only one occupation;

(2) the expenses of a board that are attributable to the occupation if the
board regulates more than one occupation.

(d) The license fee for a business license is set by AS 43.70. 030(a). The

department shall adopt regulations that establish the manner of payment of the
license fee.

Sec. 08.01.070. Administrative duties of boards. Each board shall per-

form the following duties in addition to those provided in its respective law:

(1) take minutes and records of all proceedings;

(2) hold a minimum of one meeting each year;

(3) hold at least one examination each year;

(4) request, through the department, investigation of violations of its
laws and regulations;

(5) prepare and grade board examinations;

(6) set minimum qualifications for applicants for examination and li-
cense;

(7) forward a draft of the minutes of proceedings to the department
within 20 days after the proceedings;

(8) forward results of board examinations to the department within 20
days after the examination is given;

(9) notify the department of meeting dates and agenda items at least 15
days before meetings and other proceedings are held;

(10) submit before the end of the fiscal year an annual performance report
to the department stating the board’s accomplishments, activities, and needs.

Sec. C8.01.075. Disciplinary powers of boards, (a) A board may take the
following disciplinary actions, singly or in combination:
(1) permanently revoke a license;
(2) suspend a license for a specified perioJ;
(3) censure or reprimand a licensee;
(4) impose limitations or conditions on the professional practice of a
licensee;
(5) require a licensee to submit to peer review;
(6) impose requirements for remedial professional education to correct
deficiencies in the education, training, and skill of the licensee;
(7) impose probation requiring a licensee to report regularly to the board
on matters related to the grounds lor probation;
(8) impose a civil fine not to exceed $5,000.
(b) A board may withdraw probationary status if the deficiencies that re-
quired the sanction are remedied.
(c) A board may summarily suspend a licensee from the practice of the
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(d) A board may reinstate a suspended or revoked license if, after’a hearing,
the board finds that the applicant is able to practice the profession with skill
and safety.

(e) A board may accept the voluntary surrender of a license. A license may
not be returned unless the board determines that the licensee is competent to
resume practice and the licensee pays the appropriate renewal fee.

() A board shall seek consistency in the application of disciplinary sanc-
tions. A board shall explain a significant departure from prior decisions involving
similar facts in the order imposing the sanction.

Sec. 08.01.080. Department regulations. The department shall adopt regu-
lations to carry out the purposes of this chapter including but not limited to
describing

(1) how an examination is to be conducted:;
(2) what is contained in application forms;
(3) how a person applies lor an examination or license.

Sec. 08.01.087. Investigate ¢ and enforcement powers of department,
(@ The department may, upon its own motion, conduct investigations

(1) to determine whether a person has violated a provision of this chapter
or a regulation adopted under it, ora provision of AS 43.70, or a provision
of this title or regulation adopted under this title dealing with an occupation
or board listed in AS 08.01.010; or

(2) to secure information useful in the administration of this chapter.

(b) If it appears to the commissioner that a person has engaged in or is
about to engage in an act or practice in violation of a provisionof this chapter
or a regulation adopted under it, ora provision of AS 43.70, or a provision
of this title or regulation adopted under this title dealing with an occupation
or board listed in AS 08.01.010, the commissioner may, if the commissioner
considers it in the public interest, and after notification of a proposed order
or action by telephone, telegraph, or facsimile to all board members, if a board
regulates the act or practice involved, unless a majority of the members of the
board object within 10 days,

Q) issue an order directing the person to stop the act or practice;
ever, reasonable notice of and an opportunity for a hearing must first be given
to the person, except that the commissioner may issue a temporary order
before a hearing is held; a temporary order remains in effect until a final order
affirming, modifying, or reversing the temporary order is issued or until

how-
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15 days after the person receives the notice and has not requested a hearing
by that time; a temporary order becomes final if the person to whom the notice
is addressed does not request a hearing within 15 days after receiving the
notice; the commissioner or the commissioner’s designee shall be the hearing
officer at the hearing and shall issue a final order within 10 days after the
hearing;

(2) bring an action in the superior court to enjoin the acts or practices
and to enforce compliance with this chapter, a regulation adopted under it, an
order issued under it, or with a provision of this title or regulation adopted
under this title dealing with business licenses or an occupation or board listed
in AS 08.01.010;

(3) examine or have examined the books and records of a person whose
business activities require a business license or licensure by a board listed in
AS 08.01.010, or whose occupation is listed in AS 08.01.010; the commis-
sioner may require the person to pay the reasonable costs of the examination;
and

(4) issue subpoenas for the attendance of witnesses, and the production
of books, records and other documents.

Sec. 08.01.090. Applicability of the Administrative Procedure Act. The
Administrative Procedure Act (AS 44.62) applies to regulations adopted nnd
proceedings held under this chapter, except those under AS 08.01.087(b).

See. 08.01.100. License renewal, lapse and reinstatement, (a) Licenses
shall be renewed biennially on the dates set by the department with the ap-
proval of the respective board.

(b) A license subject to renewal shall be renewed on or before the date set
by the department. If the license is not renewed by the date set by the depart-
ment, the license lapses. In addition to renewal fees required for reinstatement
of the lapsed license, the department may impose a delayed renewal penalty,
established by regulation, that shall be paid before a license that has been
lapsed for more than 60 days may be renewed. The department may adopt a
delayed renewal penalty only with the concurrence of the appropriate board.

(c) When continuing education or other requirements are made a condition
of license renewal, the requirements shall be satisfied before a license is
renewed.

(d) Except as otherwise provided, a license may not be renewed if it has
been lapsed for five years or more.

Sec. 08.01.102. Citation for unlicensed practice or activity. The depart-
ment may issue a citation for a violation of a license requirement under
thischapter or AS 41 "C if there is probable cause to believe a person has
practiced a profession v engaged in business for which a license is required
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without holding the license. Each day a violation continues after a citation for
the violation has been issued constitutes a separate violation.

Sec. 08.01.103. Procedure and form wf citation, (a) A citation issued
under AS 08.01.102 must be in writing. A person receiving the citation is not
required to sign a notice to appear in court.

(b) The time specified in the notice to appeal on a citation issued under AS
08.01.102 shall be at least five days, not including weekends and holidays,
after the issuance of the citation, unless the person cited requests an earlier
hearing.

(c) The department is responsible, for the issuance of books containing
appropriate citations, and shall maintain a record of each book issued and each
citation contained in it. Hie department shall require and retain a receipt for
every book issued to an employee of the department.

(d) The department shall deposit the original or a copy of the citation with
a court having jurisdiction over the alleged offense. Upon its deposit with the
court, the citation may be disposed of only by trial in the court or other official
action taken by the magistrate, judge, or prosecutor. The department may not
dispose of a citation, copies of it, or of the record of its issuance except as
required under this subsection and (e) of this section.

(e) The department shall require the return of a copy of every citation issued
by the department and all copies of a citation that has been spoiled or upon
which an entry has been made and not issued to an alleged violator. The
department shall also maintain, in connection with each citation, a record of
the disposition of the charge by the court where the original or copy of the
citation was deposited.

(O If the form of citation includes the essential facts constituting the offense
charged, and if the citation is sworn to as required under the laws of this state
for a complaint charging commission of the offense alleged in the citation,
then the citation when filed with a court having jurisdiction is considered to
be a lawful complaint for the purpose of prosecution.

Sec. 08.01.104. Failure to obey citation. Unless the citation has been
voided or otherwise dismissed by the magistrate, judge, or prosecutor, a
person who without lawful justification or excuse fails to appear in court to
answer a citation issued under AS 08.01.102, regardless of the disposition of
:he charge for which the citation was issued, is guilty of a class B misde-
meanor.

Sec. 08.01.105. Penalty for improper payment. An applicant shall pay a
penalty of $10 each time a negotiable instrument is presented to the department
in payment of an amount due and payment is subsequently refused by the
named payor.
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Sec. 08.01.110. Definitioas. In this chapter

(1) “board” includes the boards and commissions listed in AS 08.01.010;

(2) “commissioner" means the commissioner of commerce and economic
development;

(3) “department” means the Department of Commerce and Economic
Development;

(4) “license™ means a business license or a license, certificate, permit,
or registration or similar evidence of authority issued for tui occupation by the
department or by one of the boards listed in AS 08.01.010;

(5) “licensee” means a person who holds a license;

(6) “occupation” means a trade or profession listed in AS 08.01.010.

CHAPTER 02.
MISCELLANEOUS PROVISIONS.

Section
10. Professional designation requirements
11. Professional geologist
20. Limitation of liability
30. Courtesy licenses

Sec. 08.02.010. Professional designation requirements, (a) An acupunc-
turist licensed under AS 08.06, an audiologist licensed under AS 08.11, a
person licensed in the state as a chiropractor under AS 08.20, a dentist under
AS 0P.36, a marital and family therapist licensed under AS 08.63, a medical
practitioner or osteopath under AS 08.64, a direct-entry midwife certified
under AS 08.65, a registered nurse under AS 08.68, an optometrist under AS
08.72, a registered pharmacist under AS 08.80, a physical therapist or occu-
pational therapist licensed under AS 08.84, a psychologist under AS 08.86, or
a clinical social worker licensed under AS 08.95, shall use as professional
identification appropriate letters or a title after that person’s name which
represents that person’s specific field of practice. The letters or title shall
appear on all signs, stationery, or other advertising ip which the person offers
or displays personal professional services to the public. In addition, a person
engaged in the practice of medicine or osteopathy as defined in AS 08.64.380,
or a person engaged in any manner in the healing arts who diagnoses, treats,
tests, or counsels other persons in relation to human health or disease and uses
the letters “M.D.” or the title “doctor” or “physician™ or another title that
tends to show that the person is willing or qualified to diagnose, treat, test,
or counsel another person, shall clarify the letters or title by adding the
appropriate specialist designation, if any, such as “dermatologist”, “radiolo-
gist", “audiologist”, “naturopath”, or the like.

(b) A person subject to (a) of this section who fails to comply with the
requirements of (a) of this section shall be given notice of noncompliance by
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that person’s appropriate licensing board. If, after a reasonable time, with
opportunity for a hearing, the person’s noncompliance continues, the board
may suspend or revoke the person’s license or registration, or administer other
disciplinary action which in its determination is appropriate.

Sec. 08.02.011. Professional geologist. The commissioner of commerce
and economic development shall certify an applicant as a professional geologist
if the applicant is certified as a professional geologist by the American Institute
of Professional Geologists.

Sec. 08.02.020. Limitation of liability. An action may not be brought
against a person for damages resulting from

(1) the person’s good faith performance of a duty, function, or activity
required as

(A) a member of, or witness before, a licensing board or peer review
committee established to review a licensing matter;

(B) a member of a committee appointed under AS 08.64.336(c);

(C) a contractor or agent of a contractor under AS 08.01.050(d) or
AS 08.64.101(6);

(2) a recommendation or action in accordance with the prescribed duties
of a licensing board, peer review committee established to review a licensing
matter, committee appointed under AS 08.64.336(c), or contractor or agent of
a contractor under AS 08.01.050(d) or AS 08.64.101(6) when the person acts
in the reasonable belief that the action or recommendation is warranted by facts
known to the person, board, peer review committee, committee appointed
under AS 08.64.336(c), or contractor or agent of the contractor under AS
08.01.050(d) or AS 08.64.101(6) after reasonable efforts to ascertain the facts
upon which the action or recommendation is made; or

3) a report made in good faith to a public agency by the person, or
participation by the person in an investigation by a public agency or a judicial
administrative proceeding relating to the report, if the report relates to the
abuse of alcohol, other drugs, or other substances by a person licensed by a
board listed in AS 08.01.050(d).

Sec. 08.02.030. Courtesy licenses, (a) A board established under this title
and the Department of Commerce and Economic Development, with respect to
an occupation that it regulates under this title, may by regulation establish
criteria for issuing a temporary courtesy license to nonresidents who enter the
state so that, on a temporary basis, they may practice the occupation regulated
by the board or the department.

(b) The regulations adopted under (a) of this section may include limitations
relating to the
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(1) duration of the license’s validity;
(2) scope of practice allowed under the license; and
(3) other matters considered important by the board or the department.

CHAPTER 03.
TERMINATION, CONTINUATION AND REESTABLISHMENT
OF REGULATORY BOARDS.

Section
10. Termination dates for regulatory boards
20. Procedures governing termination, transition and continuation

Sec. 08.03.010. Termination dates for regulatory boards.
(@) [Repealed
(b) [Repeale
(c) The following boards have the termination date provided by this sub-
section:
(1) Board of Public Accountancy (AS 08.04.010)—June 30, 1993;
(2) Board of Governors of the Alaska Bar Association (AS 08.08.040)—
June 30, 1993;
(3) State Board of Registration for Architects, Engineers and Land Sur-
veyors (AS 08.48.011)—June 30, 1993;
(4) Board of Barbers and Hairdressers (AS 08.13.010)—June 30, 1993;
(5) Big Game Commercial Services Board (AS 08.54.300)—June 30,
1993;
(6) Board of Certified Direct-Entry Midwives (AS 08.65.010)—June
30, 1994,
(7) Board of Certified Real Estate Appraisers (AS 08.87.010)—June 30,
1994,
(8) Board of Chiropractic Examiners (AS 08.20.010)—June 30, 1992;
(9) Board of Clinical Social Work Examiners (AS 08.95.010)—June 30,
1995;
(10) Board of Dental Examiners (AS 08.36.010)—June 30, 1993;
(11) Board of Dispensing Opticians (AS 08.71.010)—June 30, 1992;
(12) Board of Electrical Examiners (AS 08.40.011)—June 30, 1991,
(13) Board of Marine Pilots (AS 08.62.010)—June 30, 1994;
(14) Boaru of Marital and Family Therapy (AS 08.63.010)—June, 30,
1995;
(15) Board of Mechanical Examiners (AS 08.40.220)—June 30, 1992;
(16) State Medical Board (AS 08.64.010)—June 30, 1995;
(17) Board of Nursing (AS 08.68.010)-June 30, 1995;
(18) Board of Nursing Home Administrators (AS 08.70.010)—June 30,
1994;
(19) Board of Examiners in Optometry (AS 08.72.010)—June 30, 1992;
(20) Board of Pharmacy (AS 08.80.010)—June 30, 1993;
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(21) Slate Physical Therapy and Occupational Therapy Board (AS
08.84.010)—June 30, 1993;

(22) Board of Psychologist and Psychological Associate Examiners (AS
08.86.010)—June 30, 1995;

(23) Real Estate Commission (AS 08.88.011)—June 30, 1995;

(24) Board of Veterinary Examiners (AS 08.98.010)—June 30, 1993;

Sec. 08.03.020. Procedures governing termination, transition and con-
tinuation. (a) Upon termination, each board listed in AS 08.03.010 shall
continue in existence until June 30 of the next succeeding year for the purpose
of concluding its affairs. During this period, termination does not reduce or
otherwise limit the powers or authority of each board. One year after the date
of termination, a board not continued shall cease all activities.

(b) The termination, dissolution, continuation or reestablishment of a regu-
latory board shall be governed by the legislative oversight procedures of AS
44.66.050.

(c) A board scheduled for termination under this chapter may be continued
or reestablished by the legislature for a period not to exceed four years unless
the board is continued or reestablished for a longer period under AS 08.03.010.
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CHAPTER 02.
DIVISION OF OCCUPATIONAL LICENSING

Article
1. Collection of Fees
(12 AAC 02.010 - 12 AAC 02.030)
2. Occupational Licensing Fees
(12 AAC 02.100 - 12 AAC 02.360)
3.  Examination Review Procedures
(12 AAC 02,400)
4. General Provisions
(12 AAC 02.900 - 12 AAC 02.990)

Article 1. Collection of Fees

Section
10. Licensing and renewal fees
20. Prorating renewal fees
30. Prorating initial renewal fees

12 AAC 02.010. LICENSING AND RENEWAL FEES, (a) The depart-
ment will collect fees and issue receipts for licensing and for license renewal
for the boards listed in AS 08.01,010.

(b) The department will not issue a license or renew a license unless the
applicable fees established in AS 08 or in this chapter have been collected, and
a receipt has been prepared.

(c) Except as otherwise, provided in 12 AAC, applications for initial licen-
sure or renewal of license will be considered filed as of the date stamped on
the docump.tt, when it is received in the division office.

(d) Reveal'd 5/4/90.

(e) An application fee is not refundable.

12 AAC 02.020. PRORATING RENEWAL FEES. The department * U
prorate the first license renewal fees following initial licensure, in accordance
with 12 AAC 02.030. All renewal fees, including penalty and delinquent fees
must be paid by the licensee applying for renewal of a license, except as
provided in 12 AAC 02.030(a)(1) and (b)(1).

12 AAC 02.030. PRORATING INITIAL RENEWAL FEES, (a) When
the department issues an initial biennial license
Q) within the 90 days before the date by which it must be renewed, the
applicant shall pay the entire license fee but is not required to pay the pre-
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scribed renewal fee untii the second renewal date;

(2) within the 12 months before the date by which the license must be
renewed, the applicant shall pay the entire license fee, and shall pay one-half
of the prescribed renewal fee at the time of renewal or

(3) more than 12 months before the date by which the license must be
renewed, the applicant shall pay the entire license fee, and shall pay the entire
prescribed renewal fee at the time of renewal.

(b) When the department issues an initial annual license

(1) within the 90 days before the date by which it must be renewed, the
applicant shall pay the entire license fee but is not required to pay the pre-
scribed renewal fee until the second renewal date;

(2) within the six months before the date by which the licence must be
renewed, the applicant shall pay the entire license fee, and shall pay one-half
of the prescribed renewal fee at the time of renewal; or

(3) more than six months before the date by which the license must be
renewed, the applicant shall pay the entire license fee, and shall pay the entire
prescribed renewal fee at the time of renewal.

(c) A quadrennial license issued before July 1, 1987 shall be renewed by
the department as a biennial license upon payment of the entire prescribed
biennial license renewal fee.

(d) The department will not prorate renewal fees if the initial licensing fee
was $150 or less.

(e) The department will not prorate fees for applications, examinations,
reexaminations, credential review or investigation, temporary or emergency
permits, lecum tenens permits, certificates, or other such fees established in
AS 08 or in this chapter.

Article 2. Occupational Licensing Fees

Section _
100. Fc. Ny |y department
105.  Adri. .. ees

220. Gecl.'%’sts
370. Board of certified real estate appraisers

12 AAC 02.100. FEES ESTABLISHED BY DEPARTMENT. The fees
established in this chapter have been adopted by the department after consid-
ering any recommendations of the applicable board or commission listed in AS
08.01.010.

12 AAC 02.105. ADMINISTRATIVE FEES. Except as otherwise pro-
vided in this chapter for a particular board or occupation, the following fees
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apply to all boards and professions listed in AS 08.01.010:
(1) duplicate license fee, $5;
(2) fee for verification or certification to another state of an Alaska
license, registration, or examination, $20;
(3) name change, except for construction contractors, $5;
(4) photocopy fee, $.25 per page, which may be waived by the depart-
ment if the total fee is less than $5;
(5) facsimile fee, $1 per page, which may be waived by the department
if the total fee is less than $5;
(6) returned check fee, $20;
(7) penalty for reinstatement of a registration, license, permit or certifi-
cate which remains lapsed for more than 60 days, $50;
(8) exam postponement fee, $25;
(9) wall certificate fee, $20;
(10) fee for proctoring an examination for another state’s applicant, $50;
(11) fee for specialized report of licensing data, $100 plus the cost of
supplies;
(12) express delivery handling fee, $20; and
(13) fee for providing a roster of
(A) 1,500 or less licensees, $5;
(B) more than 1,500 licensees, $10;
(C) current business licensee, $100.

12 AAC 02.370. BOARD OF CERTIFIED REAL ESTATE APPRAIS-
ERS. The following fees are established for general real estate appraisers,
residential real estate appraisers, institutional real estate appraisers, and regis-
tered real estate appraiser trainees:

(1) application fee for initial certification or registration, $50;

(2) certification fee for all or part of the initial biennial certification
period, $250;

(3) biennial certification renewal fee, $250;

(4) real estate appraiser trainee registration fee, $50;

(5) courtesy license fee, $100;

(6) continuing education course approval fee, $25;

(7) annual federal registry fee, $25.

Article 3. Examination Review Procedures

Section
400. Examination review

12 AAC 02.400. EXAMINATION REVIEW, (a) For nationally prepared
and administered examinations, the examination review procedures established
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by Ihe national examination organization will be used in conjunction with the
procedures established in this section. National examinations which have no
provision for examination review are not available for review under this sec-
tion.

(b) An applicant who wishes to review a failed examination shall submit a
written request to the division within 30 days after the notice of examination
results was mailed to the applicant.

(c) All examination reviews will be conducted in the presence of division
staff at the time and loration determined by the division. An examination
review will not be cornlacted within 30 days of the next examination the
applicant is scheduled to take.

(d) Only an applicant who has failed an examination may participate in the
examination review and the applicant may review only his or her own exami-
nation.

(e) An applicant may use the same reference materials during an examina-
tion review that were allowed during the examination itself, but applicants may
not use other materials or take notes or make copies of any kind. All materials
brought to an examination review are subject to inspection by the division
staff.

Article 4. General Provisions

Section
900. Current address
910. Abandoned applications
990. Definitions

12 AAC 02.900. CURRENT ADDRESS. A person licensed, registered, or
certified by a board or commission listed in AS 08.01.010, or in an occupation
listed in AS 08.01.010, shall maintain a current, valid, mailing address on file
with the division at all times. The latest mailing address on file with the
division is the address that will be used for official communications, notifica-
tions, and service of legal process.

12 AAC 02.910. ABANDONED APPLICATIONS, (a) An application is
considered abandoned when
(1) 12 months have elapsed since correspondence was last received from
or on behalf of the applicant; or
(2) the applicant has failed to appear for two successive examinations.
(b) An abandoned application is denied without prejudice and the applica-
tion fee forfeited.
(c) At the time an application is considered abandoned, the division will
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send notification of abandonment to the last known address of the applicant.
An applicant may request a refund of all unused examination and licensing fees
credited to the application by submitting a written request for refund within
30 days from the date notification of abandonment was mailed by the division.
If no request for refund is received, all fees are forfeited.

12 AAC 02.990. DEFINITIONS. As used in this chapter

(1) “department” means the Department of Commerce and Economic
Development;

(2) “division” means the division o,f occupational licensing, Department
of Commerce and Economic Development;

(3) “license™ means a license, certificate, permit, registration, or similar
evidence of authority issued by the division or by one of the boards listed in
AS 08.01.010;

(4) “licensee” means a person who holds K license issued by the division
or by one of the boards listed in AS 08.01.010.



APPENDIX

TEMPORARY
Chap.ur 177 AND SPECIAL ACTS Chapter 177

CHAPTER 177, SLA 1990

An act relating to certification of real estate appraisers; and providing for an
effective date. (CSHB 523 (Fin))

Sec. 5. INITIAL APPOINTMENTS TO THE BOARD OF CERTIFIED
REAL ESTATE APPRAISERS. Notwithstanding AS 08.87.010, as enacted
by sec. 1 of this Act, a person is eligible for an initial appointment as an
appraiser member of the Board of Certified Real Estate Appraisers if the person
has at least 10 years of experience as a real estate appraiser or if the person
is a designated member in good standing of a real estate appraisal organization
that, as of January 1, 1989, required appraisal experience, appraisal education,
and testing to become a member, and required adherence to generally accepted
standards of professional practice in order to retain designated membership
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Section 1
GENERAL INFORMATION

The Appraisal Foundation

The Appraisal Foundation is a not-for-profit educational corpora-
tion established in 1987 by the appraisal profession in the United
States. The Foundation was created to foster professionalism by
working to ensure that appraisers are qualified to offer their

services.

The Appraisal Four Jation achieves this goal by serving as the
parent organization for two independent boards: the Appraiser
Qualifications Board and the Appraisal Standards Board. These
two boards were given significant responsibilities by the United
States Congress under the Financial Institutions Reform, Recovery
and Enforcement Act of 1989 (FIRREA).

The Appraiser Qualifications Board establishes the qualification
criteria for the state certification of appraisers and has issued
recommended qualification criteria for state licensing. The Ap-
praiser Qualifications Board has also been given the charge of

reviewing and endorsing state real estate appraiser examinations.

The Appraisal Standards Board sets forth the rules for developing
an appraisal and reporting its results. This is accomplished
through the promulgation ofthe Uniform Standards of Profession-
al Appraisal Practice. These standards have been recognized
throughout the United States as the generally accepted standards

of professional appraisal practice.

Assessment Systems, Inc. (ASI)

ASl is an independent testing company that focuses on the assess-
ment of professional and occupational competence. As a full-
service testing agency, AS| provides expertise and support to
associations, state credentialing agencies, and private industry in
test development, scoring, and reporting of examinations. Exami-
nation services supported by ASI include national licensure and
certification programs as well as diagnostic programs within the

health professions and private industry.

Introduction

The purpose of certifying real estate appraisers is found in Title
Xl of FIRREA, which states, “The purpose of this title is to provide
that federal financial and public policy interests in real-estate-
related transactions will be protected by requiring that real estate
appraisals utilized in connection with federally related transac-
tions are performed in writing, in accordance with uniform stan-
dards, by individuals whose competency has been demonstrated
and whose professional conduct will be subject to effective

supervision.”



Licensure/certification is the process by which an agency of state
governmentorjurisdiction grants permission to certain individuals
to engage in the practice of a particular profession, vocation, or
occupation and prohibits all others from legally doing so. By
ensuring that a level of minimum competence is met, the licen-
sure/certification process protects the general public. It is the
state regulatory agency’s responsibility to establish the acceptable
level of safe practice and to furnish the means for determining

whether an individual meets that standard.

Most licensing agencies use examinations as one of several means
fordetermining candidates’ qualifications to practice. The purpose
of an examination is to provide a measure of candidates’ know -

edge of the subject matter.

The examination in your state for which each candidate is prepar-
ing has been jointly developed and is sponsored by The Appraisal
Foundation and ASI. It has been reviewed and endorsed by the
Appraiser Qualifications Board (AQBJ.

State-Specific Information

Any state-specific information, instructions, or applications will be
contained in separate materials provided by individual jurisdic-

tions. Consult your state’s appraisal board for information.

Examination Eligibility Requirements

Specific requirements to sit for this examination may be estab-
lished by individual state boards or commissions. Follow their
procedures in applying to take the national uniform appraiser
examination. Candidates must meet the requirements of the state

in which they wish to be licensed.

Communications

Contact your State Appraiser Board to:

< obtain information specific to appraiser testing in your state
< obtain fee cards & testinformation not found in this handbook

« criteria for licensure/certification in your state

Contact ASI to:

« make an examination reservation

< cancel or change a reservation

ASI National Uniform Appraiser Program
718 Arch Street

Philadelphia, PA 19106

800-27-1-7-188

Telecommunication Devices for the Deaf

ASl is equipped with TDDs (Telecommunication Devices for the
Deaf) to assist deaf candidates. TDD calling is available during
standard business hours through a special ASI toll free number,
1-800-274-2617. TDDs number is for the express use by candi-

dates using compatible TDD equipment.



Section 2
TEST ADMINISTRATION

Tests will be administered on EXPro, an electronic examination
administration process that provides onsite score reports to
candidates immediately on completion of the examinations. The
examinations are given at established test centers listed on the
Test Center and Fee Card available from your State Appraiser
Board.

How to Make an Examination Reservation

You may make a reservation up to three (3) business days before
the examination date you desire.

FOR BEST RESULTS WHEN CONTACTING ASI TO MAKE
AN EXPRO TEST RESERVATION:

- Whenever possible, call between Tuesday and Thursday or
on Saturday. These days are not as busy and afford you a
better opportunity to speak with a customer service repre-

sentative about your concerns without delay.

- Have a pencil or pen available to record any additional
information.

Have your identification number ready if you are calling for

a reexamination reservation.

Have this handbook available for reference and clarifica-
tion.

- Record the name of the ASI candidate care representative
with whom you speak.

To make a reservation for your appraiser examination:

(1) call ASl at 1-800-274-7488 between the hours 0f8:00 a.m.
and 11:00 p.m. (Eastern time) Monday through Friday or
8:00 a.m. to 4:00 p.m. on Saturday.

(2) have available your social security number and a pencil.

Confirmation # :

Test Date:

Test Center Location:

You will receive a confirmation number. Write this number down.
You must take this number with you to the test center
on the day of your examination.

Examination Fee

The examination fee is paid at the test center on the day you
report for your test. Refer to the Appraiser Test Center Fee Card



for your state’'s examination fee. Acceptable forms of payment
include cashier’'s checks, bank checks, or money orders. Cash and

personal checks are nor accepted.

If you are absent from an examination, you will be billed for two
examinations when you register again. Examination fees are
nonrefundable. If you wish to transfer your fees to another test

date, you must follow the directions outlined below.

To Change an Examination Date

If you are unable to attend the examination for which you have
made a reservation, you may reapply by calling ASI and request-
ing a new date. Transfer of fees from vour previously scheduled

test will be made as follows:

(1) If you call four business days or more prior to your test
date, you will be permitted to transfer 100% ofyour fees to
a new date. No penalty charge will be assessed.

(2) If you call less than four business days prior to your test,
your fees will not be transferred to another date, and you

will be required to pay for the missed test when you re-
schedule.
Candidates will not be admitted to the examination without

correct payment. Failure to be admitted will result in loss of fees.

Special Examination Arrangements
and Services

ASI| certifies that it shall comply with the provisions of the Ameri-
cans with Disabilities Act (42 USCG Section 12101 et. seq.) and
Title VII of the Civil Rights Act, as amended (42 U.S.C. 2000e, et
seqj in accommodating candidates who, because of a disability,
need special arrangements to enable them to take an examination
via EXPro. If you need special arrangements for EXPro testing
because of a disabling condition, you may ask for special testing
services. All examination sites have access for candidates with

disabilities.

Any candidate requesting special testing arrangements due to
impaired sensory, manual, speaking skills, or other disability must
submit, either via fax machine (215-925-7756), or mail, a written
requestwhich includes name, address, and social security number,
the test date desired, test location, time of examination, and a
description of the special requirements. This request must also
include supporting documentation from a physician or other
qualified professional reflecting a diagnosis of the condition and
an explanation of the need for test aids or modifications. ASI will
provide auxiliary aids and services, except where it may funda-
mentally alter the examination or results, or result in an undue
burden. Candidates may bring someone with them to assist them
with the examination with prior ASlI approval. An appointment for
the examination will be scheduled within 14 days of submission
of al! necessary information to ASI. For more information on
special services, call the customer sendee number found in the
beginning of this handbook.



ASI recommends, due to the unique nature of each request for
special arrangements and the types of variables involved with
EXPro testing (testing frequencies as permitted by state licensing
agencies and individual test center capabilities), that a candidate
requesting special services do so as much in advance of their
desired test date as possible. Concerted attempts to offer reason-
able accommodations will be made.

Test Center Locations and Test Dates

Information regarding the location and dates available for testing
can be found on your state’'s appraiser fee card. Specific testing
locations, reporting times, and directions to the test center will be
given to you at the time you call to make your examination

reservation.

Examination Day

On the day of your examination candidates must bring the follow -
ing items to the test center:
1. Confirmation number
2. Examination Fee in a cashier’s check or money order
payable to ASI
3. Two forms of identification, one of which must be
photobearing (preferably a drivers license); both must
be signature bearing
4. any additional items noted on your state specific fee

card, i.e. state issue examination approval

If you do not have all of these items and the required documents
on the day of testing, you will not be allowed to test and you will

forfeit your examination fee.

Scratch paperwill be provided. Candidates will not be permitted
to use any other paper.

Administration Procedures

Arriving at the test center — When you arrive at the test
center, report to the test center registrar. Present your confirma-
tion number and identification. The registrar will gather informa-
tion from you and will take your picture. This photograph will be
printed on your score report.

Taking your examination — All examinations will be adminis-
tered on an EXPro unit. On the day of your examination, you will
have an opportunity to go through a tutorial on EXPro. You may
take as much time as you want with this tutorial. The time you
spend on the EXPro tutorial will not reduce the time allotted to
taking your examination. When you feel comfortable with EXPro,
you may begin your examination. The timing of the exam begins
the moment you look at the first question on the examination.

All candidates will be given 4 hours to take the examination. At
the end of this time EXPro will automatically turn off. Within

minutes after you complete your examination, your official score



report will be printed. You will leave the Test Center with your
score in hand.

Solar calculators should not be used. Lighting conditions for
EXPro are such that there may be insufficient light to power a
solar calculator. Calculators that are silent, hand-held, battery
operated, without paper tape printing capabilities are permitted.
Use of any other type of calculator is not permitted. A violation
of this will result in dismissal from the examination. You should
be aware that calculator malfunctions during an examination are
not grounds for challenging the test results or requesting addi-
tional examination time. Candidates may take a copy of the “Six
Functions of $1” table for their own use in making calculations.
NO SUPPLIES will be furnished at the test center. Candidates are
not permitted to take any other material such as textbooks, other
boolts, or papers of any kind (including scratch paper). Candi-
dates found to have any of these orother aids will not be allowed
to continue the test, and the state appraiser board will be in-
formed.

No visitors are allowed at the test site. No walk-in testing is avail-
able.

Inclement Weather

Test administrations will be delayed or canceled only in emergen-
cies. If severe weather or a natural disaster makes the test center
inaccessible or unsafe, the test administration will be canceled.
Local radio stations will broadcast any cancellation information
on the day of the test administration.

Official Score Transfers

After you have successfully passed the examination, you may
request that ASI send an official copy of your test results to
another state’'s credentialing agency. The fee for an official trans-
fer of scores if $15.00 for each transfer. Use the form found in the
back of this handbook and enclose a certified check, bank check,
or money order to the address listed on the form.

Security

Any candidate who gives or receives assistance during the exami-
nation will be required to turn ‘n his or her test materials immedi-
ately and leave the test center. In these circumstances, the candi-
date's examination will not be scored, and the si',nation will be
reported to the state credentialing agency. The performance ofall
examinees is monitored and may be analyzed statistically for
purposes of detecting fraud. If it is determined that a score has
questionable validity, the credentialing agency will be so notified
and will determine whether the examinee’s scores will be re-
leased. Any individual who removes or attempts to remove exami-
nation material from the testing site will be prosecuted. Exami-
nees who violate security will not have their examinations pro-

cessed.



Test Results

Passing candidates will not be given a numeric score. Those who
fail will be given a numeric score and diagnostic information as

well as directions on how to reapply for a future test.

Reexamination Procedures

If you fail the examination and wish to test again, read all the
information provided on your score report. To make an appoint-
ment for reexamination, call ASI at the EXPro reservation number
listed in this handbook. Have your failing score report available

when you call.

Test Scores

Test scores are based on the number of questions answered
correctly. You should consider answers to each question carefully
and eliminate the least likely ones, instead of randomly selecting
an answer. It is better to answer every question than to leave a
blank.

Your state appraiser board wants to assure you that candidates
have neither an advantage nor a disadvantage because of having
taken a particular test at a particular time. For this reason, scores
are adjusted for minor fluctuations that may occur in the difficulty
level of test questions within different examinations. This statisti-
cal adjustment is known as equahng. All test results are reported

as pass or fail.

Duplicate Score Reports

Candidates may request duplicate score reports at the test center
on the day of the testing for a fee 0f $10.00 made payable to ASI,
Candidates may also request duplicate score reports after the test
date by completing the form found in this handbook and sending
itwith the appropriate fee to the ASI Processing Center. Duplicate
score reports will be mailed to candidates within two weeks of

the date received.

Examination Qutline

The summary content outlines that follow were adopted by the
Appraisal Qualifications Board of the Appraisal Foundation. The
percentage of questions on the examination from each content
area, labeled with a roman numeral, is provided with each major

content heading.

Copyright: Please note that all examination questions and all
otherexamination materials are copyrighted and the property
of ASI. Any distribution of examination content or materials
through any form of reproduction or oral or written commu-
nication is strictly prohibited and punishable by law.



Outline for Appraiser Examinations

(100 questions-Residential;
125 questions-General)

% of
Test
Residential

Influences on Real Estate Value 3-4%

A. Physical and environmental

U. Economic

C. Governmental and legal

D. Social

Legal Considerations in Appraisal 6-8%

A. Real estate vs. real property
IS Real property vs. personal property

1. Fixtures (General only)

2. Trade fixtures (General only)

3. Machinery and equipment (General only)
C. Limitations on real estate ownership

1. Private
a. Deed restrictions
). Leases
Mortgages
d. Easements
e. Liens
f.  Encroachments
2. Public
a. Police power
(1) Zoning

(2) Building and fire codes
(3) Environmental regulations

b. Taxation
(1) Property tax
(2) Special assessments

c. Eminent domain

d. Escheat

). Legal rights and interests
1. Fee simple estate

2. Life estate

3. Leasehold interest
4. leased fee interest
5. Other legal interests

a. Easement
b. Encroachment
E. Forms of property ownership
1. Individual
2. Tenancies and undivided interests
3. Special ownership forms
a. Condominiums
b. Cooperative
c. Timesharing (Residential only)
F. Legal descriptions
1. Metes and bounds
2. Government survey
3. Lot and block

% of
Test
General

2-3%

7-8%



% of % of
Test Test
Residential General

Transfer of title
1. Basic types of deeds
2. Recordation

Types of “alue 3-5% 2-3%

©@mmoN> >

Market value or value in exchange
Price

Cost

Investment value

Value in use

Assessed value

Insurable value

Going concern value (General only)

Economic Principles 7-9% 3-5%

moow>»

-

Anticipation

Balance

Change

Competition

Conformity

Contribution

Increasing and decreasing returns
Substitution

Supply and demand

Surplus productivity
Opportunity cost (General only)

Real Estate Markets and Analysis 5-7% 5-7%

A,

Characteristics of real estate markets
1. Availability of information
Changes in supply vs. demand
Immobility of real estate
Segmented markets
Regulations

Absorpt|on analysis

Demographic data
Competition

Absorption

Forecasts

nkwnN

Existing space inventory (General only)
Current and projected space surplus (General only)
New space (General only)

N oo 0N

Role of money and capital markets
1. Competing investments
2. Sources of capital
Real estate financing
1. Mortgage terms and concepts
a. Mortgagor
b. Mortgagee
c. Principal and interest



VI.

VII.

% of % of
Test Test
Residential General

2. Mortgage payment plans
a. Fixed rate, level payment
b. Adjustable rate
c. Buydown
d. Other
3. Types of mortgages
a. Conventional
b. Insured

Valuation Process 4-6% 2-4%

A.

Definition of the problem
1. Purpose and use of appraisal

2. Interests to be appraised
3. Type of value to I>e estimated
4. Date of value estimate
5. Limiting conditions
B. Collection and analysis of data
1. National and regional trends
2. Economic base
3. Local area and neighborhood
a. Employment
b. Income
c. Trends
d. Access
e. locational convenience
4. Site and improvements
C. Analysis of highest and best use
D. Application and limitations of each approach to
value
1. Sales comparison
2. Cost
3. Income capitalization
E. Reconciliation and final value estimate
F. The appraisal report
Property Description 2-4% 2-4%
A. Site description
1. Utilities
2. Access
3. Topography
4. Size
B. Improvement description
1. Size
2. Condition
3. Utility
C. Basic construction and design

1. Techniques and materials
a. Foundations
b. Framing
c. Finish (exterior and interior)
d. Mechanical (General only)
2.  Functional utility

10



VIl

% of
Test
Residential

Highest and Best Use Analysis

A. Four tests
1. Physically possible
2. legally permitted
3. Economically feasible
4. Maximally productive
Il. vacant site or as if vacant
As improved
Interim use

o0

Appraisal Statistical Concepts 1-3%

A. Mean

Median

Mode

llangc

Standard deviation
General only:
F. Compound interest concepts

1. Future value of Sl

2. Present value of SI

3. Future value of an annuity of S| per period

4. Present value of an annuity of SI per period

5. Sinking fund factor

6. Installment to amortize S| (loan constant)
Sales Comparison Approach 21-24%

A. Research and selection of comparables
1. Data sources
2. Verification
3. Units of comparison
a. Data sources

% of
Test
General

3-5%

10-12%

Income
1 Potential gross income multiplier (General only)
2 Effective gross income multiplier (General only)
3. Overall rate (General only)
b size
1) sSquare feet
§2; Acres
(3) Other

Utility (examples only)
(1) Rooms

(General: Motel and apartment units)

(2) Reds
(General: 1healer scats)
(3) Other

). Elements of comparison
Properly rights conveyed
a. Leased fcc/leaschold
b. Easements
c. Mineral rights (General only)
d. Others
Financing terms and cash equivalency
a. Loan payment
b. l/onn balance



% o f % of
Test Test
Residential General

3. Conditions of sale
a. Arms length sale
b. Personalty

4. Market conditions at time of contract and
closing

5. location

6. Physical characteristics

7. Tenant improvements (General only)

Adjustment process

1. Sequence of adjustments

2. Dollar adjustments

3. Percentage adjustments

4. Paired sales analysis

D. Application of sales comparison approach

XI. Site Value 4-6% 3-5%

A. Sales comparison

B. Land residual

C. Allocation

D. Extraction

E. Plottage and assemblage

General only:

F. Ground rent capitalization

G. Subdivision analysis
1. Development cost: direct and indirect
2. Contractor’'s overhead and profit
3. Forecast absorption and gross sales
4. Entrepreneurial profit
5. Discounted value conclusion

XIl. CostApproach 8-10% 9-12%

A. Steps in cost approach
1. Reproduction vs. replacement cost
a. Comparative unit method
b. Unit-in-place method
c. Quantity survey method
d. Cost service index
2. Accrued depreciation
a. Types of depreciation
(1) Physical deterioration
(a) Curable
(b) Incurable
(c) Short-lived
(d) Long-lived
(2) Functional obsolescence
(a) Curable
(b) Incurable
(3) External obsolescence
(a) Locational
(b) Economic
). Methods of estimating depreciation
(1) Age-life method
(2) Breakdown method and
sequence of deductions
(3) Market extraction of depreciation
B. Application of the cost approach

2



Test
Residential

XIIl. Income Approach 7-9%

A. Estimation of income and expenses

1.
2.

4.

Gross market income
Effective gross income

a. Vacancy

b. Collection loss
Operating expenses

a. Fixed expenses

b. Variable expenses

c. Reserve for replacements
Net operating income

15 Operating expense ratios

1.
2.
3.

Operating expense ratio (General only)
Net income ratio (General only)
Break-even ratio (General only)

C. Gross rent multiplier (Residential only)
General only:
D. Direct capitalization

1.

2.
3.
4.

Relevance and limitations

Overall capitalization rate

Gross income multiplier and net income ratio
Band of investment (mortgage equity)
techniques

Residual techniques

a. Land (building value given)

b. Building (land value given)

c. Equity (mortgage value given)

E. Cash flow estimates (before tax only)

1.

Operating years
a. Estimating NOI with a change in NOI
b. Estimating NOI using lease information
c. Cash flow (NOI less mortgage payment)
Reversion
a. Estimating resale with a change in value
b. Estimating resale with a terminal
capitalization
c. Cash flow (sale price less mortgage
balance)
d. Deductions for costs of sale and
legal fees to arrive at a net
reversion

F. Measures o.' cash flow

1.
2.

Equity dividend rate (cash on cash rate)
Debt coverage ratio

G. Discounted cash flow analysis (DCF)

1.
2.

Relevance and limitations

Potential gross income and expense estimate
a. Market vs. contract rents

b. Vacancy and lease commissions

c. Tenant improvements and concessions
Discount rates and yield rates (definition
and concept but no calculations of yield
rate)

Test
General

20-24%



% of

Test
Residential
4. Discounting cash flows (from operations
and reversion where all cash flows
projected in dollar amounts and tables or
calculators can be used)
XIV. Valuation of Partial Interests 1-3%
A. Partial interests
1. life estates
2. Undivided interest in commonly held property
3. Easements
4. Timesharcs
5. Cooperatives
1L Interests created by a lease
1. leased fee estate
2. Leasehold estate
3. Suhlcaschold (General only)
4. Renewal options (General only)
5. Tenant improvements (General only)
6. Concessions (General only)
C. lease provisions
1. Overage rent
2. Expense stops
3. Net leases
4. Minimum rent
5. Percentage rent
6. CPI adjustments
7. Excess rent
D. Valuation considerations
1. Identifying the cash flows to the different
interests, including turnover ratios
2. Discount rate selection for different interests
3. Relationship between the values of the interests

XV.

Appraisal Standards and Ethics 7-11%

% of
Test
General

4-6%

7-11%



Sample Questions

Only one question format is used on the appraiser examinations.
An incomplete statement or a question is presented and followed
by four choices. Only one choice out of the four is the correct

answer, The following examples show question formats.
. .

Aeiliny
JIAH
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DIRECTIONS:

FEE:

SEND TO:

O fficial Score Transfer Request

You may use this form to request that ASI send an official copy of your appraiser exarr,.nation score to a state
other than the one in which V.ou took your examination. Please print or type all information on the reverse of
this form. Be sure to give all information and include correct fees, or the request will be returned.

$15.00

Please enclose certified check or money order made payable to "ASI Processing Center." Do not send
cash. Write your ASI ID# or social security number on your payment.

Agforaiser Program Score Transfer Amount Enclosed: $
ASI Processing Center . _
118 Arch Street State(s) to which transcript should be sent:
Philadelphia, PA 19106 " @$15.00

@ ©$15.00

@ @ $15.00
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Request for Duplicate Score Report

DIRECTIONS: You may use this form to request that ASI send you a DUPLICATE copy of your appraiser examination score
report. Please print or type all information on the reverse of this form. Be sure to give all information and
include correct fees, or the request will be returned.

FEE: $10.00 for scores less than two years old.
$25.00 for scores more than two years old.

Please enclose certified check or money order made payable to "ASI Processing Center." Do not send
cash. Write your ASI ID# or social security number on your payment.

SEND TO: Appraiser Program Duplicate Score
ASI Processing Center Amount Enclosed: $
718 Arch Street
Philadelphia, PA 19106




Print your current name and address below:

Name

Street

City State Zip
Telephone t )

If the above information was different at the time you were tested, please indicate original information.

Name

Street

City State Zip

Telephone ( )

Test taken (check one) EH State-Licensed Appraiser CD Certified Residential Appraiser EH Certified General Appraiser Date taken

Candidate ID No. Social Security Number State in which testtaken

| hereby authorize ASI to send to me at the address above a duplicate of my score report.

Candidate's Signature Date

mo/yr
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National Uniform Appraiser Examination™
Test Center and Fee Card

EXPro
H | Locations & Schedules

re

Code Location Frequency

2260 Anchorage
Alaska Junior Colleﬂe Every Saturday*
800 East Diamond Blvd.
Suite 3-250

2261  Fairbanks _ FirstSaturdaklofeac,h
Univ, of Alaska - Fairbanks ~ month except when in con-
106 Signers Hall flict with national holidays

or holiday weekends, in
which case will test on the

second Saturday
2262 Juneau First Saturday of February,
Breakwater Inn May, August and November

1711 Glacier Avenue
*Except National Holiday Weekends

' MMMM  pegistration

To make an appointment to test call ASI's Candidate Care Center
at 1-800-274-7488.

Confirmation #.
Test Date
Location

Specific information about testing, and directions to the test
center will be given when you call to make an examination
appointment.

11 mm u s Fees im i mm i

The fee for testing is $75.00 and is payable by a certified check,
bank check, or money order. Cash and personal checks will not
be accepted. Fees are nonrefundable and nontransferable.

5IHM i Examination Levels IMi
Examination levels in Alaska are as follows:

Alaska Name Registration Level
Residential Real Estate Appraiser A

General Real Estate Appraiser C

INV#: 2222-00 December 8, 1993

December 8, 1993



DEPARTMENT OF COMMERCE AND
ECONOMIC DEVELOPMENT
BOARD OF CERTIFIED REAL ESTATE
APPRAISERS

Audit Control Number

Division of Legislative Audit
P.0. BoX 113300, JUNeAU, Alaska s9s11-3300



LEGISLATIVE BUDGET AND AUDIT COMMITTEE

DIVISION OF LEGISLATIVE AUDIT

The Legislative Budget and Audit Committee is a
permanent interim committee of the Alaska
Legislature. The committee is made up of five
senators and five representatives, with one alternate
from each legislative chamber. The chairmanship of
the committee alternates between the two chambers
every legislature.

The committee is responsible for providing the
legislature with audits of state government agencies.
The programs and activities of state government now
cost more than S5 billion a year. As legislators and
admimslralois try increasingly to allocate state
revenues effectively and make government work more
efficiently, they need information to evaluate the work
of government.!] agencies. The audit work performed
by the Division of Legislative Audit helps provide
that information.

As a guide to all their work, the Division of
Legislative Audit complies with generally accepted
auditing standards established by the American
Institute of Certified Public Accountants and with
government auditing standards established by the U.S.
General Accounting Office.

Audits are performed at the direction of the
Legislative Budget and Audit Committee. Individual
legislators or committees can submit requests for
audits of specific programs or agencies to the
committee for consideration. Copies of all completed
audits arc available from the Division of Legislative
Audit's offices in either Anchorage or Juneau.

BUDGET ano AUDIT COMMITTEE

Senator Randy Phillips, Chairman
Senator Al Adams

Senator Steve Frank

Senator Steve Rieger

Senator Bert Sharp.

Senator Jay Kerttuia (alternate)

Representative Terry Martin, Vice Chair
Representative John Davies
Representative Mark Hanley
Representative Ron Larson
Representative Eileen MacLean
Representative Sean Parnell (alternate)

DIVISION OF LEGISLATIVE AUDIT

Randy S. Welker, CPA

Le?lslatwe Auditor

Merle R. Jenson, CPA
Deputy Legislative Auditor

P.0. Box 113300
Juneau, Alaska 99811-3300

907) 465-3830, Juneau
907) 561-1445, Anchorage
907) 465-2347, Juneau FAX



ALASKA STATE LEGISLATURE
LEGISLATIVE BUDGET AND AUDIT COMMITTEE

D ivision of Legislative Audit

P.0, BoX 113300
Juneau, AK o9811-3300
073 465-3830

January 1o, 1994 FAX {e07) 465-2347

Members of the Legislative Budget
and Audit Commiftee:

In accordance with the provisions of Title 24 of the Alaska Statutes, the attached report is
submitted for your review.

DEPARTMENT O

COMMERCE AND ECONOMIC DEVELOPMENT
BOARD OF C

ERTIFIED REAL ESTATE APPRAISERS

January 1o, 1994

T1T1

Audit Control Number

08-1418-94

The objective of the audit was to determine whether the Board of Certified Real Estate
Appraisers (BCREA) should continue its existence. Alaska Statute 0s.03.010(7) has
scheduled BCREA for termination on June so, 1994. 1f N0 action is taken by the legislature,
BCREA has one year in which to conclude its affairs and will be dissolved at June so, 199s.
We recommend fhat the legislature extend BCREA's termination dale to June so, 199s.

The audit was conducted in accordance with generally accepted governme,nt_auditing
standards.  Fieldwork Prpcedures utilized in the course of developing the findings an
discussion presented in this report are discussed in the Objectives, Scope, and Methodology

section of this report,
J /| dy

Rande, Welker, CPA
Legislative Auditor
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OBJECTIVES. SCOPE, AND METHODOLOGY

In accordance with the intent, of Titles 24 and 44 0f the Alaska Statutes (sunset legislation),
we have reviewed the activities of the Board of Certified Real Estate Appraisers %BCRE )
to determine whether it should continue in existence.

As required hy statute, the legislative committee of reference is to consicer this reé)ortas part
of the qversight process in determining whether BCREA should be reestablished. The law

currently specifies that BCREA will tefminate on June sa), 1094 and will have one year from
that daté to conclude its affairs,

The major areas of our examination were board proceedings, licensing, complaint, and
affiymative action functions of the board. During the course of our”examination, we
reviewed and evaluated the following;

1. Applicable sections of state and federal laws and regulations.

2, Tests of files and documents of licensees.

3. Minutes of board meetings, annual reports, and budget documents,

2. Complaints filed with the Division of Occupational Licensing, Equal Employment
Office, Human Rights Commission, the Ombudsman’s closed case files, and the
Department of Law.

5. Interviews — with employees of the Department of Commerce and Economic
Development, Division of Occupational Licensing.

6. Interviews with Appraisal Subcommittee personnel of the Federal Financial
Institutions Examination Council.

7. Interviews  with Appraisal Qualifications Board personnel of The Appraisal
Foundation.

K Discussions with boaif members.
o.  Interviews with Alaska certified real estate appraisers and courtesy licensees.

AIASKA STATE LKGISLATWKE DMSON OF LEGISLATIVE ALDIT
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ORGANIZATION AND FUNCTION

The Board of Certified Real Estate Appraisers _(BCREAI) was created by the Alaska State
Le?|slature N 1090 after tiie enactment of the Financial Institutions Reform, Recovery, and
Enforcement Act (FIRREA) guidelines of 1989, An amendment to FIRREA extended to no
later than December s1, 1992 the deadline b;{) which all appraisals in connection with
federally related transactions must be performed by state licensed or state certified appraisers
(see Background Information).

Membership on board

BCREA (see inset at right) consists of five

members. B}/ statute, the membership of the

g&g{g g_%nf'laslsseroflcaé[nslg%ﬂInontehegesnteagg‘l E)enael 1J0AKJ1 OF CERTIFIED REAL JSTATE APPRAISERS
residentiaFreal estate appraiser licensed Inthe  Alred 3. Ferrara, General Real Estate Appraiser
State’ one mortgaﬁe banklng executlve’ and Thomas P. King, Residential Real Estate Appraiser

one person from the general”public. Suseph . Donahue. puble Hember
Duties of the board

Ken Kincaid, Member at Large
Alaska Statute os.s7 defines BCREA's authority, purpose, and scope of work. BCREA
establishes examination specifications for certification as a real estate appraiser, adopts rules
of professional conduct fo establish and maintain a high standard of mteqnty in the real
etst?t(te appraisal profession, and adopts regulations necessary to carry out the” purposes of
statutes.

BCREA certifies Peneral real estate appraisers, residential real appraisers, institutional
appraisers, and real estate trainees. Courtesy. licenses are also issued for state certified real
estate  appraisers temporarily practicing “in Alaska, (see Recommendation No. 3)
Qualifications for certification as a genéral and residential real estate appraiser include
education related to real estate appraisal and real estate standards. In addition, experience
in real property appraisal and passm? a state examination endorsed by the board are required
for certification. The qualifications Tor receiving an institutional aPprals_aI certificate are that
the applicant is a full-time employee of a finanicial institution with offices in the state and
the_applicant meets education arid testing requirements.  The requirements to become a
registered real estate trainee are thirty hours of courses in subjects related to real estate
appraisal from an appraisal organization or institution a?proved by the board and
employment under the direct supérvision of a certified real estate appraiser.

Real estate appraisal certificates are renewed biennially. The next biennial renewal date is
June 3o, 1905, Renewal requires the certified appraiser to complete a renewal application,
pr(t)vt;de ewdendce of continuing education, and submit a license fee. Courtesy licenses may
not be renewed.
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Duties of the Department of Commerce and Economic Development (DCED)

DCED provides administrative and |nvest|?ator,y assistance to BCREA. Administrative
assistance includes budgetary services and functions such as: coII_ectln? fees,,magntammg
files, receiving, and ssting application forms, and Pubh,shm%, notice of examinations an

meetings. Onits own initiative, DCED may conduct an investigation if it appears a person
has engaged or is about to enga%e In a practice over which DCED has authority. DCED can
Issue dn order that the person stop the practice, bring an action in superior court to enjoin
the act, examine the books and records of a person, and issue subpoenas for the attendance

of witnesses and records.
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BACKGROUND INFORMATION

The Board of Certified Real Estate Appraisers (BCREA) was created by the Alaska State
Leglslature N 1900 In response to the passage of Title XI of the Financial Institutigns
Reform, Recovery, and Enforcement Act: (FIRREA) of 1980, The impetus in getting
FIRREA ?ass_ed Wias the savings and loan crises. In certain instances, the value of property
returned to financial nstitutions through loan defaults was significantly less than the
appraised value at the lime of |oan oananon. Part of the problem was thought to be
substandard work by unrequlated real esfate appraisers. Section 1101 Of Title XI States the
purpose of FIRREA:

to provide that Federal financial interests in real estate related transactions
will be protected by requiring that real estate appraisals utilized in connection
with federally related transactions are performed in writing, in accordance
with uniform standards, by individuals whose competency has been
demonstrated and whose professional conduct will be subject to effective
supervision.

FIRREA established the AP raisal Subcommittee QASC) of the Federal Financial Institutions
Examination Council (FFIEC). FFIEC ensures that rules and regulations are consistent
among the various member or%anlzatlons. ASC is composed of six members, each of whom
is designated by the head of Tthe agency. The subcommittee includes the Department of
Housing and Urban Development "and" the following five Federal Financial Institutions

Regulatory Agencies:

Board of Governors of the Federal Reserve System
Federal Deposit Insurance Corporation

Office of the Comptroller of the Currency

Office of Thrift Supervision .

National Credit Union Administration

Section 1103 Of Title XI sets out ASC's general responsibilities. These include:

1. Monitor the certification and |i,censing requirements established by states, territories,
and the District of Columbia to determine whether the poFcies, practices and
procedures are consistent with Title XI. Enforce the states' compliance with the

requirements of Title XI.

2. Monitor the requirements established by the five Federal Financial Institutions
Regulatory Agencies and the Resolution Trust Corporation regarding appraisal

JU.S. Code 3331 —3351. Title XI. Financi. Institutions Reform, Recovery, and Enforcement Act of 1989.
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standards for federally related transactions and determine which, federally related
transactions will require the services of state licensed or state certified appraisers,

3. Maintain a National Registry of state licensed and state certified appraisers qualified
to perform appraisals in federally related transactions.

4. Monitor and review the practices, procedures, activities and organizational structure
of the Appraisal Foundation.

5. Transmit an annual report to Congress regarding the activities of ASC during the
preceding year.

In the early 19s0's @ memoranda was issued by the Federal Home Loan Bank Board that
created an extensive debate within the appraisal Community. Because of the memoranda and
debate, appraisers felt uniform appraisal standards would be a move toward professionalism.
Nine major appraisal orlgamzatjons formed a committee of representatives who drafted the
Uniform' Standards of Professional Appraisal Practice (USPAP). These standards were
adopted by the nine organizations as well as by clients who regularly hire appraisers.

An independent appraisal standards board was established by eight member organizations to
review appraisal " advancements and keep USPAP standards current. To create the
independence desired and provide a funding mechanism The Appraisal Foundation was
formed whose sole purpose would be to provide the funding and appoint the members of the
Appraisal Standards Board (ASB&. As a result of the national savings and |oan crisis, The
Appraisal Foundation also formed the Appraiser Qualifications Board (AQB) to promulgate
minimum criteria that appraisers should megt in order to perform certain assignments. AQB
and ASB were given significant responsibilities by FIRREA.

1. AQB establishes the qualification criteria for state certification of appraisers. AQB
has alsotbeen given the charge of reviewing and endorsing state real estate appraiser
examinations.

2. ASB sets forth the rules for conducting an appraisal and reporting its results. This
Is accomplished through the promulgation of the USPAP.
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REPORT CONCLUSION

In accordance with AS os.03.010(7), the Board of Certified Real Estate Appraisers is

|ore_sently scheduled for termination”on, June so, 1994, If NO action Is taken by the

egislature, the board has one year in which fo conclude its affairs and will be dissolved at

ﬂHHg 30. 1995, \We recommend that the legislature extend the hoard’s termination date to
30, 1998.
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FINDINGS AND RECOMMENDATIONS

Recommendation No. 1

The _Ieg}i_slature should extend the Board of Certified Real Estate Appraisers (BCREA)
termination date tc June so. 199

BCREA has been given, the responsibility in statute to establish the examination
specifications for cerfification as a general real estate apPra|ser, as a residential real estate
appraiser, and as, an institutional appraiser; adopt rules, ot professional conduct to establish
and maintain a high standard of integrity in the profession; and adopt regulations necessary
to meet statutes.~ These functions “aré necessary to meet federally mandated appraisal
guidelines. Failure to meet federal requirements could cause the State to risk the loss of
opportunity to participate in a number of federal programs.

As discussed in Analysis of Public Need on page 1o, the hoard has only been Fé|oart|a||y
successful in mee,tl,ng their public interest mandate. As of June zo, 1993, BCREA has
licensed 1s1 certified real estate aPpra|sers. However, additional statute and regulation
changes are needed to comply with Tederal law and to meet consumer needs. In experience
requirements, | BCREA's ‘réquirements are more stringent than recommended (see
Recommendation No. s); BCREA’s education requirements are less rigorous than the
recommended standard (see Recommendation No. 4%. In addition, annual reports required
to be submitted to the state legislature were not prepared (see Recommendation No. 7).

While BCREA has not heen entirely effective at workin? In the public interest, we
recommend that the legislature extend BCREA's terminafion date o June 3o, 199s.
lngplent]entatmn of the following recommendations will assist the board in meeting public
interest,

Recommendation No. 2
The certification of real estate appraisers in Alaska should be mandatory for all appraisers.

The A_Ppralsal Subcommittee (ASC) of the Federal Financial Institutions Examination
Council allows state licensed appraisers to do the appraisals on 1 t0 4 unit single family
residential property. A state licensed appraiser is defined as an individual who has satisfied
the requirements for state licensing in a state or territory, ASC requires state certified real
estate appraisers for all federally related transactions having a value of $1,000,000 0 more
and for certain other large, or complex appraisals. A state certified real estate appraiser is
any individual who has satisfied the requirements, for state certification, whose criteria
currently meets the minimum issued by the Appraiser Qualification Board (AQB) of the
Appraisal Foundation.
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Alaska does not have a licensed real estate appraisers classification. Instead, the state
considers all applicants who meet BCREA's criteria to be certified. However, Alaska
Statute 0s.87.340, States that nothing in BCREA's statutes precludes a person who is not
certified as a real estate appraiser from appraising real estate for compensation if the person
does, not hold out to be a certified appraiser and if appraisal by a certified appraiser is not
required by federal law.

In our opinion, this two-tier system of having_ both certified and uncertified real estate
appraisers operating in the public arena is confusing. At least one case has been filed in the
%ast two_years with the Department of Commerce and Economic Development, Division of

ccupational Licensing’s (OL's) investigation section regarding unsuitable work performed
bY a non-certified appraiser. | there is"a determined néed for"federal and state regulatlon
of real estate appraisers in cgrtain instances, we believe public protection is warranted for all
real estate transactions. The board resolved at their December 1s, 1901 megting to
recommend that appraiser certification he mand,ator;r b% January s1, 1995 for anyone who
holds themselves out as doing appraisal work in Alaska. We ‘recommend that the board
continue its efforts to seek revision of the BCREA statutes so that real estate certification is
mandatory for all real estate appraisal transactions.

Recommendation No. 3

BCREA statutes and requlations should be revised to remove barriers which significantly
limit non-resident appraisers from practicing in this State.

ASC visited Alaska in JuIY 1903 for a field review of the Alaska appraiser regulatory

scheme. BCREA was created by the Alaska State Legislature in 1e90 In response to the

assage of Title XI of the Financial Institutions Reform, Recovery, and Enforcement Act

E\FIR EA) of 1es0. A copy of ASC's letter and the BCREA response can be found at

Ag qnd||xttC. Recommendation Nos. 3 and 4 contain some of the same issues discussed in
S letter.

A BCREA courtesy license, requlations are unduly restrictive for non-resident appraisers
who desire to temporarily practice in Alaska.

BCREA has adopted regulations for courtesy licensing, which allows an appraiser certified
in another state to temporarly practice in” Alaska & a real estate appraiser. Alaska’s
regulation 12 AAC 70.920 grudgingly allows temporary practice under the following limited

conditions.

1. Inorder to obtain a courtesy license, a nonresident who is a licensed or certified real
estate alo raiser in another state must affiliate with a real estate appraiser in Alaska
who holas an equivalent or higher level of certification.

2. The licenses are only valid for a so-day period and may not be extended or renewed.
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3. Only one courtesy license may be issued per person in a calendar year.

ASC Statement s relating to temporary practice states that, “Title XI requires a State agency
to recognize on a temporary basis the certification or license ofan appraiser from another
State,” “In their follow-up letter to July 1993 field review, ASC expressed their interpretation
as “Title X| envisions temporary nractice as a right which should be extended by means of
a registration process to appraisers licensed or certified in good standing by one State
wishing to practice temporarily in another State.” ASC has a series of conicerns with
Alaska’s regulations regarding Courtesy licensing.

Since its inception throu?h November 1993, BCREA has only issued 2 courtesy licenses.
Alaska’s requirement that an appraiser who is already certified in another state affiliate with
a ocal appraiser is burdensome in several aspects.” The ease in finding a local a,P[a|ser
willing to sign and otherwise take responsibility for the appraisal report can be very ditficult.
In some cases, the qut-of-state apPralser may have obtained the job hecause of special
technical knowledge in the subject that was not available within the State. |f the appraiser
does find a locai appraiser with whom to affiliate, he or she may be placed i t the awkward
position of having to convince the local appraiser to sqn an appraisal report on a subject on
which the local appraiser lacks exRerUse. ne out-of-state appraiser described this as having
to pay to train the person with whom he became affiliated.

The courtesy license is only good for 30 days. ASC believes that “temporary” is best
measured by one or more specific appraisal assignments and not by a fixed time”period or
number of properties to be appraised. For temporary practice purposes, ASC regards the
term “assignment” as meanm? one or more real estate appraisals and written appraisal reports
which are"covered by a confract to provide an appraisal. The application fee is sso and
license fee is s1oo for a courtesy license.> ASC helieves the fees for a courtesy license are
h|,(t]her than warranted by the intént of Title X1, which only requires an appraiser to register
with the state in which e or she plans to temporarily practice.

The re%ulatl,ons in Alaska do_not promote the temporary practice for an appraiser licensed
or certitied in another state. The State’s requirements for out-of-state appraisers to practice
temporarily in Alaska are contrary to the intent of the temporary practice provision in
FIRREA s further defined in the ASC policy statements. The requirements may be viewed
as creating an artificial barrier to the unconstrained movement of appraisers across state lines
as envisioned by Title XI, We recommend BCREA revise regulations relating to courtesy
licenses to remave artificial barriers and comply with the intent of FIRREA.

"Application fees for all classifications of real estate appraisers in Alaska is $50 and the biennial license fee is $250
for general real estate appraisers, residential real estate appraisers, and institutional real estate appraisers.
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B.  BCREA does not have a reciprocity policy with any other state and its endorsement
provision is not often exercised.

BCREA adopted a regulation which was effective July 16, 1902 relating to application for
certification by endorsement «i a general or residential real estate appraiser certificate,
Amang othe_r_reciwrements for application of certification by endorsement. 12 AAC 70.120(33
requires verificafion of an ai)phcant’s out-of-state certificate or license that was issued hase

upon “substantially equivalent” general or residential real estate appraiser certification
requirements in this Stale.

As of the end of EY o3. the BCREA had issued three certificates for general real estate
appraisers and one certificate for residential real estate appraisers by endorSement. However,
most_applicants who had been licensed or certified in another state chose to obtain
certification by examination, education, and experience rather than by endorsement. = The
licensing examiner and board memb_ers,eleamed that applicants who” meet the experience
and eduCation qualifications to practice in Alaska find_ it administratively easier tq a?,ply for
direct licensure. To appl b?( endorsement, the applicant has to fill out authorization for
information request with the licensing examiner and wait for the original certn‘¥|n? state to
respond. ~ Since Alaska’s experience requirement is more rigorous than most sfates, the
applicant would then have to provide proof of recent work experience that would be in
addition to information provided by the originating state.

As mentioned in Recommendation No. 4. the State must develop criteria which at a
minimum meets the quidelines issued by AQB on qualification criteria needed for certified
real estate appraisers. Individual states have the authorltﬁ to develop their own licensing
requirements In excess of the recommended minimum, BCREA experience requirements for
certified general real estate appraisers are the most stringent in the nation. Information from
ASC’s 1992 annual report Indicates that most states require 2 Years 0r 2,000 hours of
experience, with each 1.000_hours heing considered the equivalent.of one year experience,
as recommended by AQB. The followmgz table, which is based on information from ASC’s
1992 annual report; shows those states with an experience requirement different than AQB’s
minimum requirement,

The, table on the opposite page indicates that while five states have exercised the option of
having higher experience requirements than that recommended by AQB, Alaska's experience
requirements are among the highest. Alaska’s experience requirement for certified residential
real estate appraisers 15 oneyear greater than the AQB standard. Alaska’s exRenence
requirement for certified 3enera| real estate aPpralsers IS two years more than the AQB
standard. We recommend that BCREA's statutes regarding experience requirements be
chanPed to make those requirements more in line with othér states, This statute change
should facilitate mobility of appraisers certified in other states into Alaska.

-12-
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Experience Requirements Certified Residential Real Estate Certified Cenoral Real Estate

M Appraiser Appraiser’
2 years 2 years. | year in nnti-rcsidential
Alaska 3 years or 2_years exp_erience 4 years or 3_years exp_erience
as a registered trainee as a registered trainee
Arizona 32;%%%?:;?&?5 2,000 linurs and 3 appraisal reports
Louisiana 2 years 3 years
Nevada 2.400 hours 3.600 hours
Washington 3.000 hours 3.000 hours

Recommendation No. 4

BCREA should seek statutory amendment(s) in older to reflect updated AQB criteria and
ASC uuidance. BCREA would need to develop regulations to meet the statltory chanties.

A The education criteria for Alaska's residential real estate appraiser certification coes
not meet AQB requirements.

AQB sets a minimum education reqluwement for ceitified residential apPra|sers, a 105 hours
through December 1, 1993 and will require a minimum of 120 hours for certification as of
JanuarY, 1, 1004, However, AS 0s.87.110(0)(2) only requires eq hours of classroom
instruction for certified residential real estate appraisers. ASC ?omts out the State, has
identified to the public and has regresented on the Federal regmtrr he lesidential appraisers
the State has certified as being able to perform a scope of practice equal to that of AQB.
ASC _exPresses concern that this error could be misleading to the public and to users of

appraisals.

The discrepancy between state education requirements for certified residential appraisers and
AgB minimum requirements was caused by changes since the enactment of FIRREA.
BCREA approved a revision to the statute which increases the required educational hours to
120 NOUrS Dy January 1, 1994 and to 165 hours bz/ January 1, 1995, However, the hoard
was not successful in getting a bill sponsored with this P_rovmon during the 1993 legislative
session. Therefore, the provision canngt hecome effective by January 1, 199a. Acpordlnq
to board members, BCREA plans to seek statutory amendment of this education requiremen
In the 1004 legislative session.

Alaska needs to revise the BCREA statutes concerning_the education requirement for
certified residential real estate appraisers to comply with"FIRREA. Without the statutory

JAQB requires half of the two years of qualifying real estate appraisal experience for general real estate appraisers to
he in noil-residential appraisal work. Noil-residential is defined as one to four residential units. Alaska also requires half
of the appraisal experience for general real estate appraisers to be in non-residential appraisal work.
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chan%e residential real estate agp,ralsers' ability to apPra|se federally related transactions
which fall under FIRREA may be jeo ardized, " ASC states that unless appraisers certified
In Alaska can demonstrate meetmtq AQB’s minimum education requwements, the State must
Identify those appraisers not meefing requirements in their fecera re[qlstry submission and
ASC will classify those appraisers as licensed, but not certified. However, we believe
increasing_ the education requirement for certified residential apPra|sers t0 165 hours,
effective “January 1, 109s, IS excessive given the current proposal by the AQB to only
increase the requirement t0 135 hours In 1907.. An excessive inCrease in education
requirements could be construed as a further barrier to entry to the real estate appraiser
profession in Alaska (see Recommendation No. s)

B.  BCREA regulations may be viewed as discriminatory re arding, the acceptance of
education from a member organization of the Appraisal Foundation.

BCREA requires in 12 AAC 70.140 that an applicant's classroom hours of instruction must
have been completed through courses offered by a member/sponsor of the Appraisal
Foundation or a reglonally accredited junior colle%_e, college, or university. The Appraisal
Foundation is a not-for-profit educational corporation established in 1987 by the appraisal
profession in the United States. ASC strongly urges BCREA to remove the special
recognition of educational offerings of sponsors of the”Appraisal Foundation, hecause ASC
believes limited recognition could” be viewed as discriminatory.

This regulatory requirement approvm% courses given by any member organization of The
Appraisal Foundation. is contrary to ASC policies. ASC helieves State réqulatory agencies
should review their internal Procedures and take steps to ensure all educational course
roviders are afforded equal treatment. We concur with ASC's concern and recommend
CREA change regulations to reflect the acceptance, of educational offerings of all providers
whose course content is approved in BCREA's review process.

Recommendation No. s

OL should investigate compleints regarding the competency of certified real estate appraisers
in a timely manner.

We found instances where OL did not follow up on investigative cases regarding the
competency of certified real estate appraisers in a timely manner. Two cases we reviewed
were received In June of 1992 and another one was received in November of 1992,
Investigative activity did nat occur for these three cases until June so, 1993, In our opinion,
the time between receipt of the complaints and the start of investigation was excessive.

The division has established priorities for responding to cases amon% the different license or
certification categories they are charged with mvestlgatmg. The most egregious cases, which
represent an immediate danger to ﬁubllc health and safety, are responded to immediately.

y
Usually these cases involvé health care professionals. ~For other cases, such as thode
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involving, real estate appraisers, response may be delayed while the investigator deals with
higher priorities.

While we understand OL's need to prioritize investigations, monitoring compliance with
statutory and requlatory requirements is very |mgor ant to any licensing or certification
Program. If an investigation takes toa long, thie public's perception of the reliability of State
icensing or certification will be diminished. We recommend OL work cases on a timely
basis toensure public confidence in Alaska’s real estate appraisal profession.

Recommendation No. 6

The Office of the Governor fBoards and Commissions) should appoint BCREA hoard
members in a timely manner.

Two BCREA hoard members were not appointed in a timely manner by the Office of the
Governor. Alaska Statute os.01.020 States that board members are appointed by and serve
at the pleasure of the governor. The initial residential real estate appraiser member served
on the board until May 1991; the successor was not appointed until January 1992 The
Initial public member “resigned Jul¥ 1901 and was not replaced until November 1991,
Boards and Commissions explained that possible nominees contacted for the residential rea
estate appraiser seal were not qualified at that time and public memberships are often

difficult to fill

The board met during the time period that these hoard seats remained unfilled. The boird
did not have a residential real estate appraiser at one board meeting in FY o1 and two board
meetings in FY o2. The board did not have a public member at the first board meetln?_ n
Y o2, Timely appointment of board members is critical, particularly for hoards Tike
BCREA which “only has five board members, A full hoard is necessary to improve the
possibility of meeting quorum to conduct business and, achieve the representation balance
mandated by the legislature. Since occupational licensing boards are co,mPosed of pegple
from varym% backgrounds and interests, a full board helps ensure that all interests and sides
are represented. \We recommend that future appointments be made in a timely manner.

Recommendation No. 7

BCREA should prepare and submit required annual performance reports to the Department
of Commerce and Economic Development (DCED).

Alaska Statute qsm.omim reguires BCREA to subnv anannual performance report before
the end of the fiscal year to the department. The performance report should state the hoard’s
ac(cjolgn\Phshments, activities, and needs. BCREA did not submit annual reports for FY o
dn 93,
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Annual . reports assist the executive and Ie,(InsIatlve branches of government in proposing
legislative and regulatory changes to benefit the board, The annual report also serves as a
mechanism to track the progress the board has made in the past fiscal year in meeting its
oals and objectives and announces the board’s [qoals and obHectlve,s for the next fiscal year,
he hoard deprives the public-,of this potentially helpful information and oversight by not
submitting the annual report,  We recommend that BCREA prepare and submit future
annual reports to DCED as mandated by law.

Recommendation No. =

OL should continue their efforts to adequately provide public notice of board meetings and
application deadlines for examinations,

OL has not consistently provided adequate public notice of hoard meetings and application
deadlines for examinafions. Alaska Statute os.o1.050 requires the depdrtment to publish
notice of examinations and meetings. Alaska Statute 24.62.310 requires reasonable notice
for all meetings required to he open. The notice must include the date, time, and place of
the. meeting and, if the meeting Is by teleconference, the location of any teleconferencing

facilities that will be used.

OL’s internal E)_ollcy defines reasonable notice as at least two weeks before a re%ularly
scheduled meeting, “at least one week prior to an unplanned teleconference, and at least
30 days before an examination deadline. OL provided adequate public notice for_ board
meetings and examinations held in FY o3, with one exception. OL did not receive evidence
that the public notice for one exam was actually published in a newspaper.

INFY 92, OL did not publish public notice for two examinations at all. . In addition, OL did
not have an affidavit of publication to provide evidence that one examination was actually
Pubhshed in newsPapers. Therefore. OL could not be sure the goal of adequately notifyin
he public of meetings and examinations was met.

OL has a large volume. of public notices and the division's public notice process is very
labor intensive. OL is in the process of initiating a system to automate the public notices.
OL should continue their efforts to automate the public notice process in order to ensure

adequate public notice.

Recommendation No. o

BCREA should consult the Department of Law (Law) to determine v. hether policies in the
BCREA policy manual should he adopted into regulation.

OL staff created a BCREA policy manual covering a number of topics, which include
application review deadline, interpretation of land appraisals/complex appraisals, educational
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approval policy, experience credit, reciprocity/endorsement letter policy, and issuance of
courtesy license by licensing examiner.

Alaska Statute 44.62.620(3)(s) of the Administrative Procedures Act defines “r,e?ulanon”, to
include, “‘manuals," ‘policies* ‘instructions," ‘quides to enforcement,” ‘interpretative
bulleting, ‘Interpretations,’ and the like, that have the effect of rules, orders, regulations, or
standards of %eneral application, . " If the BCREA policy manual has these ffects, then
the policies should be in regulation.

The regulation process allows a period of time for public comment on a Poli% In addition,
if the policy is'in regulation, the public is aware of what to expect before the board acts.
The board Should consult with Lav/ to determine whether any existing policies should be

adopted into regulation.

Recommendation No. 10

The Department of Commerce and Economic Development (DCED) should continue to work

with the Office of the Governor. Office of Management and Budget SOMB) in establishin

{ﬁe levels ftqr occupational licensees that are more reflective of the actual régulatory cost 0
e occupation.

OL’s methodology for determining FY o3, fees allocates costs to a poard or occupation in
one of two ways. Some costs, fermed direct costs by OL, are directly distributed to a
specific. Ilcensm? program. Direct costs _include Fersonnel assigned” to one_ specific
occupation, travel associated with board business, public notices of board proceedings, and
printing of board applications and statute booklets. Other costs, termed indirect costs, are
allocated based upon the percentage of licensees In each occupation compared to the total
number of occupational licensees. These'costs include the expenditures associated with
licensing examiners’, investigators’, hearing officers’, management’s, and clerical staff's

time.

Effective August 2a. 1092, DCED was required to establish fee levels so that the total
amount of fees collected for an occupation approximately equals the actual re(];,ulatory C0Sts
for the occupation (AS 08.01.065(05)). Prior to FY o3, DCED could establish fegs that
reflected, but did not exceed, the actlial costs of the activity for which the fee was char%ed
and could establish a fee at less than full cost if they deemed it unreasonable to impose the
full cost of the activity on the licensee.

Our office and OMB have both reviewed OL’s cost allocation methodolor?y to determine if
it Is sufficient to meet the requirements of A308.01,065(C%. Both our office and OMB do
not believe that OL’s cost allocation methodology distrifutes.costs reflective of the actual
effort spent.  The primary disparity involves the classification of licensing examiners’
investigators’, and hearing’ officers”time. The manner in which these three"categories of
employees' cost have beén allocated prior to FY o4 can cause occupations with a large
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number of licensees to absorb costs that are not reflective of the actual effort spent requlating
their profession.

In addition to our concerns with. OL's cost allocation methodology, we found problems in
how they distributed costs in their calculation of a two-year averade of expenditures used in
determining FY o3 license fees. The percentages appliéd to allocate indirect costs were not
always correct, These inconsistencies were caused by formula errors on spreadsheets
prepared by OL staff.  Also, documentation supporting some ex?endltures on the
SpreadsheetS has not been retained.  Review of selected current information available does
not confirm these numbers. As discussed with OL staff, we recommend that OL retain
original supporting documentation in their future distributions of costs.

In their September 1993, Occupational Licensing Fee-Setting Policy Assessment repon OMB
made seven recommendations to OL on how to allocate costs so that the intent of
AS o0s.01.065(C) is met. According to OMB's report, “Afollow-up reviewfor this prog_ect
will he scheduledfor March 1e94.” DCED has recently indicated that, for the determination
of the FY o4 fees, they will allocate costs for licensing examiners, investigators, and hearing
officers based on estimated time spent by those employees, with periodic adjustments 0
actual time spent In accordance with our office and OMB’s recommendations. As of
November 1993, the allocation of direct and indirect costs using FY o3 expenditure data has
not heen performed.

DCED should continue to work with OMB in establishing fee levels for occupational
licensees that are more reflective of actual regulatory cost of the occupation.

Recommendation No. 1

OL should request statutory chanties to AS os.01.050 and AS os.01.070 10 clarif¥
responsibilities for the takim|”of board meeting minutes and production of an annual report.

Alaska Statute os 01050 establishes DCED’s administrative duties for professional Ilcensmg
boards. Alaska Statute s 01.070 identifies the administrative duties of the boards. Include

in the board’s responsibilities are the taking of minutes and records of all proceedings,
forwarding of a draft of the minutes of proceedm?s to the department Within 20 days after
the proceédings, and submission of an annual Rer ormange report to the department before
the end of the Tiscal year. However, we found that OL rather than the board performed these

duties.

For example, the licensing examiner is responsible for tape recording the board proceedings,
recording votes, taking notes, and preparing the minutes. OL also compiles much of the
information in the hoard’s annual report. OL has the records needed to determine statistics
such as the number of licenses issued and examinations given and passed.

We recommend that OL review the statutes and re(iuest changes that reflect actual
responsibilities and timelines that are both practical and timely.
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Recommendation No. 12

OL should develop and. implement written policies and procedures for reporting potential
violations of the Executive Branch Ethics Act to the Department of Law (Law).

The Alaska Executive Branch, Ethics Act (AS se.52) requires members of boards and
commissions to disclose potential violations of that Act'to their designated supervisor, The
designated supervisor for members of a_board is the chair or acting chair of the board.
Functionally, OL staff advise the professional licensing boards associated with them as to
the reporting necessary for compliance with the Ethics Act, as does Law. Disclosures by
board members are compiled by OL for submission to Law.. These reports are required to
be submitted on a quarterly basis. Law reviews these submissions and makes available to
the public a summary of the reports received with sufficient deletions to prevent disclosure
of a person’s identity.

These reports have not been submitted in a _tlmeIY manner. In 1901, NO reports were
submitted to Law. In 1992, reports were submitted three fo six months after the end of the
quarter. In 1903, the first two quarters’ reports were submitted in July. In addition, division
personnel have indicated that there is some confusion as to what should be reported.. While
staff at Law believe that OL understands what should. be reported, written policies and
procedures governing the reportln% of potential ethical violations would benefit OL as well
as board meémbers. There would e clear criteria for OL staff to follow as to what should
be reported as well as when it should be reported.

Recommendation No. 13

OL should, in conjunction with the Equal Employment Opportunity Office (EEQ). review
applications forms used by OL for licensure to assure that personal questions of a potential
discriminatory nature are essential for prudent licensure.

EEO within the Department of Administration, Division of Personnel discourages agencies
from asking applicants information on sex, height, weight, and hair and eye color.” If an
applicant were denied a license, the board or OL may find it difficult to prove that there was
no discrimination involved if this type of information was used while reviewing the
application for licensure,

Application forms used by OL should be reviewed with EEO to assure that personal
questions of a potential discriminatory nature are essential for prudent licensure.
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ANALYSIS OF PUBLIC NEED

Limited Analysis

The following analyses of board activities relate to the public need factors defined in the

“sunset” law, Alaska Statute 4s.66.050. These analyses are. not intended to he

ggmgrehenswe, but address those areas we were able to"cover within the scope of our
VIEW.

The extent to which the board, commission, or program has operated in the public
interest.

The board has operated in the public interest to the extent the board has established
examination specifications, adopted rules, of professional conduct, and adopted. regulations
to carry out statutes. The Board of Certified Real Estate Appraisers (BCREA) licefised s
qualified applicants as of fiscal year end 199s.

However, during our review we found some of the requirements to obtain a courtesy license
or an endorsemient in the State to he excessively rigorous (see Recommendation” No. ).
BCREA has adopted regulations to allow for temporary practice in Alaska as a real estate
alopralser, The regulations in Alaska do not promote thé temporary practice for an appraiser
aliready licensed or certified in another state; rather, current regulations grudgingly allow
temporary practice under certain limited conditions (see Recommendation™No. s, A).

Alaska does not have reciprocity agreements with any other states.. The hoard has adopted
a certification by endorsement ‘regulation. However, it is administratively easier for the
candidate to aPpIy for certification through examination and provide the experience and
education to Alaska than seek certification” by endorsement. This is because no other state
has as rigorous experience requirements as Alaska (see Recommendation No. s. B.).

The education requirement for certified residential real estate appraisers in Alaska do not
meet the Appraiser Qualification Board (AQB) re0|uwements. A(S)B,currently reguwes 105
hours for initial certification for certified residential real estate appraisers. As of January 1,
1994, the requirement will increase to_120 hours and AQB' proposes to increase ‘the
requirements to 1ss hours in. 1997, BCREA needs to revise statutes concerning the
education requirement for certified residential real estate appraisers to comply with FIRREA.
The hoard has approved a revision to the law which Increases the current required eo
educational hours t0 120 hy January 1, 1904, and {0 1es hours by January 1, 19gs.
However, we helieve _mcreasm? the education_requirement 0 165, hours IS excessive
compared 10 AQB’s minimum standards. BCREA’S proposed education requirements for
certified residential real estate appraisers could be construed as a further barrier to entry to

the real estate appraiser profession in Alaska (Recommendation No. 4)
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The extent to which the operation of the board, commission, or agency pr gram has
been impeded or enhanced by existing statutes, procedures, and practices wnieh it has
adopted, and any other matter, including budgetary, resource, and personnel matters,

Two positions on BCREA were not filled by the Office of the Governor in a timely manner.,
A certified resicential real estate appraiser position remained vacant for seven months and
a public member position remained Vacant tor three months (see Recommendation No. ).

The board s required by law to prepare and submit annual Dperformance reports to the
Department of Commerce and Economic Development (DCED). BCREA annual reports
were not prepared for FY o1 and FY o3 (See Recommendation No. 7).

The extent to which the board, commission, or agency has recommended statutory
changes that are generally ofbenefit to the public interest.

BCREA members have expressed concern about the lack of support for statutor chang%es
received from the Office of the Governor. BCREA needs to have statutes amended on the
edJcation requirements for certified residential real estate appraisers in order to comply with
national standards (see Recommendation No. 4). In order to get the legislation introduced.
BCREA members were aavised by the Office of the Governor {0 find a friendly legislator.
Board members believe the Office’ of the Governor should provide the necessary support to
them and other boards whose members are appointed by the governor.

Alaska Statute os.s7.110(g), Which Prowded for a limited certification for ,oersons not
meeting the residential or Peneral, real estate guallflcatlons_, was rewritten to allow for the
certification of institutional” appraisers. BCREA notes in its FY o2 annual report that the
board participated in discussions with the lending community relative to institutional
appraisers and opposed the legislation as proposed.” The reason stated was the Financial
Institutions Reform, Recovery, and Enforcement Act (FIRREA) guidelines require education,

experience, and testing. Alaska’s proPosed statute did not have an experience requirement.
Despite BCREA’s opposition, the statute was adopted without an experience requirement,

¥ L)
The extent to which the board, commission, or agency has encouraged interested
persons to report to it concerning the effect of its regulations and decisions on the

effectiveness of service, economy of service, and availability of service that it has

provided.

Since October 1992, a public comment period has been set aside in the agenda for each
board meeting, _However, as explained in Recommendation No. s, the Department of
Commerce and Economic Development (DCED), Division of OccuPatlonaI Licensing (OL)
needs to improve its public notice for meetings and examinations. [nadequate public notice
reduces the opportunity for interested persons to participate.
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The, extent to which the board, con.mission, or agency has encouraged public
participation in the making of its regulations and decisions.

Draft requlations developed by BCREA for Institutional Real Estate Appraisers were properly
advertised for the required amount of time. When the public notice period ended iri May
1993, N0 public comment had been received.

The efficiency with which public inquiriesor complaints re?ardin% the activities of the
board, commission, o age_ncr filed with it, with the department to which a board or
commission is administratively assigned, or with the Office of the Ombudsman have
been processed and resolved.

There have not heen any complaints filed against BCREA with the Office of the
Ombudsman. There have not been any ethics violations against board members filed with
the Department of Law.

Seven cas\s were filed with DCED regarding BCREA denying applicants’ licensure; four
cases were closed or delayed by the complainant’s request or by the hoard re-reviewing the
aoplication and approvmq the license. In"one case, the hearing officer suPpor,ted the board’s
decision. In two cases, the hearing officer recommended approval of the license, but the
board rejected the hearing officer’s decision.

[ | t

VoA e e - VEVEDEN NI, somes| o eo

The extenﬁﬁv ich the board or commission which regulates envy into an occupation
or profession has presented qualified applicants to serve the public.

According to BCREA's statistical summam{, for FY o3, which was prepared by the board's
licensing examiner, the State of Alaska has license J 151 real estate appraisers and issued one
courtesy license. The total is comprised of ea certified general real estate appraisers
o6 Certified residential real estate appraisers, 21 registered trainees, and o institutional real
estate appraisers. Institutional real estate appraise-* "ive not been licensed hecause those
requlations tire not Ye_t In effect. During our testing, e found no instances where BCREA
had certified unqualified applicants.

However, ASC identified Po,ssmle barriers limiting entry into the profession and areas where
Alaska’s statutes and requlations do not meet fedéral mandates. We discuss ASC's and our
concerns in Recommendation Nos. s and 4. The board should be vigilant in making BCREA
statutory revisions to ensure real estate anra|ser requirements are not rigorous to the point
of excluding qualified competitors from licensure in the real estate appraiser profession.
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The extent to which stateAEersonnel practices, including affirmative action requirements

have heen complied with by the board, commission, of agency to its own activities and
the area of activity or interest.

We found no evidence that the board was not complying with state personnel pragtices,
mclu_dm? affirmative action, in qualifying applicants. "Each time the board has denied an
aPp,Ilcan a license the reason has been based on experience requirements and not personal
attributes of the applicant. However, the certified real estate apB[a!sers' application Tequests
information questioned by the Department of Administration, Division of Personnel, Equal
Employment Opportunity division (see Recommendation No. 13).

The extent to which statutory, Tegulatory, budgeting, or other changes are necessary to-
enable the agzency, board, or commission to better serve the interests of the public and
to compi* with the factors enumerated in this subsection.

Please refer to the previous section, Findings and Recommendations.
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APPENDIX A

Department of Commerce and Economic Development
Board of Certified Real Estate_ApEra|sers

Schedule of. Revenues Compared with” Expenditures
(Unaudited)
(Note 1)
Revenues (Note 2) $.430
Expenditures (ote 3) 4,001
Excess of Revenues over Expenditures (ote ) $1.429

Note 1

The Schedule of Revenues Compared with Expenditures was Prepared from discussions with

Division of Occupational Licensing (OL) personnel and from OL prepared documents

comparing revenue and expenditureS for fee determination. The records were not audited

Ey us and, accordingly, we'do not express an opinion on the Board’s Schedule of Revenues
ompared with Expenditures.

Note >

A sqmﬂcant portion of revenues is comprised of license renewal fees. For the current fee
structure, see Apgendlx B. Licenses are renewed biennially. Because of the renewals,
revenues vary substantially year to year. Therefore, OL combined revenues collected in
FY 90 and FY o1 and calCulated an’average in order to obtain a representative amount of
annualized revenues collected for comparison with expenditures.

Note 3

Expenditures consist of direct costs resulting from board member activities, p.e., travel and
per d|em? and_an allocation of overhead costs of OL. Our understanding of the allocation
methodology is discussed in Recommendation No. o of this report and is the subject of a
September™ 1903 Office of Management and Bu_dget_(OMBg, Division of Audit and
Management Services report entitied Occupational Licensing Fee—Settlnﬁ Policy Assessment.
Both “our office and OMB do not helieve that QL’s method of allocating costs to a
Phrqfessmfnal licensing board distributes costs reflective of the actual effort spent requlating
eir profession.
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APPENDIX B
Department of Commerce and Economic Development
Board of Certified Real Estate Appraisers
Application, License and Other Fees4

Application and Other Feess

Type of Fee Amount
Application $ 50
Continuing education course approval 25
Annual federal registry 25

License Fees

License Category Initial Biennial
General Real Estate Appraiser Certificate $250 $250
Residential Real Estate Appraiser Certificate 250 250
Institutional Real Estate Appraiser Certificate 250 250
Registered Real Estate Appraiser Trainee 50 50
Courtesy licenses 100 N/A

JThe licensing fees charged by Ihe Division of Occupational Licensing for the Board of Certified Real Estate Appraisers
are set out in the Alaska Administrative Code al § 12 AAC 02.370. The last fee increase for this hoard was effective
May 28. 1993. According io the Division of Occupational Licensing, at this lime the only planned fee increase for this
board is to add a real estate appraiser trainee renewal fee. The proposed amount of the renewal fee is $50.

'Regulations also authorize the Division of Occupational Licensing to charge administrative fees. Administrative fees
include: duplicate license fee. photocopying fee. and penalty for reinstatement of a registration, license, permit or
certificate wircli remains lapsed for more than 60 days.

fAlaska Statute 08.02.030 states that boards may establish criteria for issuing a temporary courtesy license to
nonresidents who enter the Stale so that, on a temporary basis, they may practice the occupation regulated by the board.
The Board of Real Estate Appraisers has regulations to issue courtesy licenses to qualified individuals. Courtesy licenses
are non-rcnewable.
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APPENDIX C

Appraisal Subcommittee

Ivrioral financial hisliliiiiniis f.\anitnation (.man il

September 24, 1003

AlfreétJ Ferrara Charrman

Boar fCertr ied Real Estate A &Prarsers

De Dpartment of Commerce and EConomic
evelopment

333 West Willoughby Avenue, oth Floor

Juneau, Alaska 99s11-0806

Dear Mr. Ferrara;

Thank you for your cooperation in the Jul , Appraisal Subcommittee
("ASC!'B nrel review %f the A(ig ka appraiser regut/atclnhr1 stherme W

We note that the Alaska Statute Cha ter s7, Real Estate Appraisers drafted in 1900
was rrmarrl based on earlyversronso the /B rarser ualifications, Crrterra Xromu %ated
gﬁr iser Qualif rcatrons Board of the rarsa oundatron 3 lthou
atute rues have een amended twice, te do not reflea update AQB crrterra
an orASC rance Asaconsequence the marorrty of our exceptions to the practices and
functions of eA as cerfification Pro ram reflect the current renuirements as set forth

In the Appraiser Q ual ications Criteria and ASC guidance.

The criteria for Alaska’s residential certification do not meet the rerlurrements set by
the AQB. Alaska’s education requirement for its certified residential classification is onI
equivalent to the AQB’s recrmmendation for the, licensed level. However, persons so
designated b)( the State are identified to the public and have been represented on the
Federal reqistry as certified residential appraisers and are qranted by the State a scope of
practice which I equivalent to, and in some respects above, that prescribed by the AQB for

residential cerdtfrcatron Besides being an error, it js our concern that this discrepancy is
misleading and confusing to the public and users of appraisals.

In qrder to resolve the matter, Alaska should request those aTr)prarsers who currently
are or wish to be certified as residential appraisers tos ow roo 105 hours of education
by December 31, 1993. Begrnnrng JanuarK 1, 1904, the AQB education requirement for
residential certification will increase to 120 %rs Alaska certified resrdentral apPrarsersw 0
do not meet the AQB minimum are Ineligible to per orm appraisals requrrng certr fied
apprarsers There ore, all apgrarsers who have not demonstrated 105 hours of educatjon
rior to December s1, 1993, O 120 NOMNS 0f education after that time must be identified in
he State’s Federal registry submission to the ASC and they will be classified in the registry
as licensed appraisers.

The Board regulations stipulate that to receive credit for initial certification trainee
education, or continuing education, courses noi taken at a regionally accredited junior



college, college, or university must have been taken through an or%amzanon that $ a
member (now 'sPonsor of the Appraisal Foundation. The AS&;; ehevestﬂat, State
Appraiser Regulatory Adencies shauld review their internal procedures and take steps to
insure ail educatjonal course providers ?re afforded e%ual treatment res gctmg course
review, fee, timeliness of review, approval and course |ocation requirements.” Theé special
recognmon 0f the educational offerlntgs of sponsors of the A ra|éa| Foundation may.be
viewed as discriminatory. The ASC strongly suggests that the Board remove this provision
from its regulations.

- According to its gohcy the Board wijll acc,egt roof of an SRA, SRPA and a MAI
designation as evidence tha the educational requiréments of the State appraiser certification
gro ram have been met, The ASC believes that such designations should not be consigered

substitute for the minimum education criteria established by the AQB. The_State should
enf,ure that e?ch aggllcant has satisfieq the State’s education requirement, Factually, the
policy of only accepting certain. de5|?nat|ons and not others is discriminatory. We
recommend that the Board rescind its poficy of recognizing particular appraiser designations
as asubstitute for the requisite education for certification. Further we urge you to determine
that the two people currently certified in accordance with this policy”have obtained the
requisite hours of education.

. Our review revealed that to date, none of the submitted complaints of %prawer
misconduct have heen resolved feven thouqh several were reported a year ago). We were
told this Is because they are not believed to be violations that are as detrimental to the
public as those p,ertamm,g 10 other [profeSflons for which d;he Degartment also provides
nvestigatory services. It 15 important for all certificate holders and users of appraisals to
heljeve that cases of misconduct brought fo the attention of the State will be acted upan.
Enforcement 1 the key to the success of the appraiser certification program. The ASC
helieves that prolonged lack of action, even on seemingly simple issues, may foster a public
ack of respect for the State enforcement progess. Therefore, we recommend that the Board
closely monitor activities W|thf regard to enforcement to ensure that cases are concluded

within a reasonable amount of time.

. The ASC has a series of concerns which pertain to the State's requirements for courtesy
licensure or temporary practice,

First, the statytory provision requiring licensed or certified appraisers from other States
to affiliate with an Alaska certifiec appraiser when performing an appraisal on a
tempor rg hasis under a courtesy license Is an artificial barrier” to th? free flow of
licensed and certified aPrpra|ser:— across State lines as envisioned by Title XI, We are
concerned about the ditficulty a visiting appraiser would experience in identifying an
appraiser to work with and”the Alaska certified appraiser’s willingness to” accept
responsibility for the work of a virtual stranger.

Any appraiser who is licensed or certified has to abide by the Uniform Standards of
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Professional Appraisal Practice ("USPAP"), and therefore, must only accept.assignments
for which he/she is comnfl)etent in all r,esgects to perform. A”stai”™ uuth& USPAP
commentary on the Competency Provision, the concept of competency extends to
appraisers Who are requested or e%wred to travel to geographic areas whére they have
no appraisal exPerlence. In such Circumstances, thé ai)pr Iser 15 required to Spend
sufficient time to understand the nuances of the local market and,the,sug,olg and
demand factors rel,atmg to.the specitic property type and the location involvéd. In
accordance with this provision, when an' appraiser’Is not in a Eosm,on to spend the
necessary amount of time, in a market area {0 obtain this understanding, he/she may
affiliate or conduct Interviews with one or more qualified appraisers, S appropriate,
to ensure the development of a competent a(Ppralsal Teport. However, stch an
Efﬂllatlon should bg vquntag. Thus the State should eliminate this requirement from
oth Its Statute and regulations.

Secondly, we note courtesy licenses are only valid for a so day period and may not be
extended or renewed; and only ope cqurtésy license. mag b€ Issued per person in a
calendar year. We recommend that the State eliminaté the so day. limitation for
coyrtesy licenses. The ASC suggfes,ts that the State issue courtes germns,solel on an
assignment basis without restriction as to the number that may be issued to an
Individual in a calendar year.

Thlrdlg, the State’s temporar¥ practice feg of s150 appears to be excessive. It is qur
understanding that sso Is @ standard application feg | Posed by the Department for
Processmg applications and is applied to all Professmna boards. The $100 portion of
he fee 15 Tmposed by the Board. We request that the Board re%,oond to Us with respect
to how it believes the courtesy license fee Is reasonable and reflective of the cost
associated with its administration.

The fourth issue, with respect to courtesy licensure s, that the Board's. extension_of a
courtesy license is discretionary, and thus may be denied. The ASC believes that Title
X1 envisions temporary practice as a right which should be extended by means of a
re,gls,tratlon r0Cess to°a prals,frs,hcensed or certified in ?ood standm% by ?]ne Stqge
wishing to practice temporarily in another State. Therefore, the Board should be
gggtrlig%susto ensure that decisions to deny courtesy licensure are not arbitrary or

The ASC has cIoseIK reviewed the State’s institutional appraiser classification and has
d?termlan that aItho_ug this category was not prescribed by Title XI its ad(%ptlon 8 par(s
of the Alaska appraisgr regulatory program is not. contrary to Title XI. Title XI an
requiations  ssued b¥ the Federal” finaricial institutions regulatory agencies require ol
appraisals acquired Tor Federally related transactions to be performed by licensed or
certified apprajsers.. In that respecé, It ?hould be_clearly understood th?t the institutional
appraiser Classification is not a Fe eral;{ recognized désignation. It will be incumbent on
the financial institutions to ensure that individuals so designated do not perform the
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appraisals which will or may be used as the hasis for requlated Federally related
transactions.

In order to make its finding whether the Alaska appraiser regulatory program is
generally in comgllance witn Title X, the ASC requests a writen reSponseto the Issues
t|scusstedtabove Yy Novemoer 1, 1903. If you have any questions please do not hesitate
0 contact us.

Sincerely,

Fred D. Finke
Chairman

cc; Carol Whelan

Licensing Examiner
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WALTERJ. HICKEL, GOVERNOR

DEPARTMENT OF COMMERCE AND

ECONOMIC DEVELOPMENT 50, BOX 110306
JUNEAU. ALASKA 993110806

DIVISION OF OCCUPATIONAL LICENSING PHONE: (907) 465-2534

November 2, 1993

Mr. Fred D. Finke, Chairman
Appraisal Subcommittee

2100 Pennsylvania Ave. N.W., Ste. 200
Washington, DC 20037

Dear Mr. Finke:

This is in reply to your letter of September 24, 1993 relative tt me results
of your field review of July 12-13, 1993 ofthe Alaska Board of Certified Real
Estate Appraisers and our program’s compliance with Title XI of FIRREA.
Your letter came at an appropriate time in that we had a board meeting
scheduled and were able to discuss your comments. | will address each

item in the order it was brought forward in your letter.

You are correct in your comment that our law was drafted in 1990 which
was based on the educational standards then in effect, and at a time when
there was considerable confusion over the terms "licensing" and
"certification.” We do not choose to have licensing in Alaska and adopted a
voluntary certification program. We were aware that the residential nour
requirement had changed prior to your letter and we had recommended
modifications. In order to comply with changes that were approved
subsequent to our law, we approved and submitted for legislative action a
revision to our law which increases the required educational hours to 120 by
January 1, 1994 and to 165 hours by January 1, 1995. While the 165 hours
exceeds what is presently required for residential certification, we see likely
increases in the hours in future years. We, of course, cannot implement
these changes unilaterally and must have legislative approval of a statute
change. The Governor's Office is supportive of our changes, and we have
had no negative industry comments. The changes cannot be implemented
January 1, 1994 as we had hoped, since the Legislature does not begin its
session until late January 1994. We expect to be able to have the revision

in effect on July 1, 1994.

Relative to those who were certified under the 75 hour law, they have all
now exceeded the necessary 105 hours since we require 40 hours of
education for each recertification period, not the 20 hours most states hove.
We have now completed our first period of recertification and after review,
believe our residential appraisers meet requirements for certification. This
seems a much more reasonable approach on these individuals in that their
education by the next period will far exceed that required by anv other
state, and they complied with the law at the time it was enacted as the



Mr. Fred D. Finke -2- November 2, 1993

State of Alaska did when the legislation was passed. To now claim that
these individuals do not comply with certification because the hours were
changed after the law was passed is retroactive and that only is fair on tax
law. We do not expect our residential appraisers to be penalized for the fact
that Alaska was in early compliance with Title XI and that the educational
hours are still in debate and flux. -

We doubt that the present situation will be confusing or at all misleading in
this state. There are only 70 residential certified appraisers in the entire
state and all are known quite well by the limited number of lenders we
have left in Alaska. Considering that appraisers were turned loose on the
general public in some states with no experience whatsoever under the
transitional guidelines, which apparently met with the approval of the
subcommittee, we do not believe a minor difference in required educational
hours should be of major concern. We are in the process of complying but
must allow for the slow legislative process. As a further point, in Alaska
most appraisers submitted education far in excess of the 75 hours shown.

Regarding the scope of practice, our residential certified appraisers have a
more limited scope than many states, and in fact they will not reach the
authorized limits proscribed by the AQB in that there has never been a
house sold anywhere in Alaska for a million dollars or more. They are also
more limited than in many states since they cannot perform commercial
work. While they are able to perform some multifamily appraisals (without
a capitalization process) most do not and the lenders only hire general
appraisers for multifamily since capitalization of income is necessary. You
will find we are somewhat unique in that our residential appraisers arc
usually solely residential, as are our commercial in their field. We have no
part-time appraisers, no real estate or insurance agents who hold
themselves out as appraisers and in fact there is no overlap from other
fields to that of valuation. This is not because of certification but has
always been the case. Those are the reasons that our law is slightly

different from other states.

Relative to your comments on education, we do accept college and univer-
sity courses as well as the sponsor members of the Foundation, but in
addition will accept courses approved by the course approval process of the
Appraisal Foundation. To handle other situations that do not fit in the
above categories, we have a process to review other courses. We do not
approve carte blanche courses of the Foundation sponsors and have in fact
not approved some from the Appraisal Institute, the American Right of Way
Association, and the International Association of Assessing Officers. Our
experience has snown that some of the course providers who submitted
presentations for review do not provide the educational content we believe
necessary to insure a thorough education. We will remain the judge as to
the acceptability of courses valid in Alaska.

Since we do not accept all courses provided by Foundation sponsors, we do
not believe a process that accepts courses from such members, especially
those that have chapters and provide regular and consistent content
educational offerings in this state is in the least discriminatory. With such
a small number of appiaisers, and the 2000 mile distance between us and
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