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Insurance

ALASKA

Calculation of Voluntary Rate Offset

Formula: R x V x 1.091 + (1 - R) x V = 1.00

where: R = Residual Market Premium Share = 6.6%
V = Voluntary Rate Offset
(-066)(V)(1.091) + (@ ~-.066) (V) = 1.000
«072V + .934V = 1.000
1.006V = 1.000
V = .994
Voluntary Rate Offset =-0.6%

053786-AK-0005.0.0

© 1986 National Council on Compensation Insurance.
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" Diatr*lbutlon of Ptraanan; Partial CUiat By Injurtd Body Part
Data F"roo Tht Alaska Horktrc Caapanaatlen Intonation Handling lyataa

(January 1918)
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Filn T'MURY »
Datai , 02/00/BB 20154 k37
Titlti Coapariaon of Tht Diotribution of
Ponanint Partial Injurltt ly Body Part
In Tha Alaska Merkort Coapinsation Inforattion
Handling Byttaa And That laplleity Usod By Tha
NCCl In Thtir Praiiiinary Evaluation Of B8322/HB352,

Body

Part NCIH1 NCCI
Othor 32 42
Ear* 02 12
Eyao - 12 12
Hoad 12 22
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Flngara 152 222 .

An 52 ft!
Back 272 222
Othor Trunk 42 12

Foot 42 42
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. ToUli 445 111,573 215
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Alaska Borksrs CassvnM.tlsn
Distribution o* CUiaants®™ 2IP Codas [
Data iron Iht Alaska Norkars Coapansatien IMeraatlon lystia (January 1911)

9f v @) ®) ) ©)
Opan*
1P Ptrsantnt Taaporary Total Distribution
Coda Fatal Total Total U)4(2)*<3) o< (4
e-Mmm e e et S —
Alaska 45 11 BB4 942 493
9 21 2 234 240 19X
B 4 1 49 54 41
7 3 2 34 41 33
4 0 (o] 4 4 03
5 0 1 33 34 23
4 3 0 7 10 13
S J 0 11 12 13
2 2 1 4 7 13
I | -0 4 5 03
0 0 0 3 3 03
Total i 100 19 1,273 1,392

Kctai * Optn mDisability not tnded.



workers' C

H=RHE TIME PERICDS

-3 -

no |
too -
?<_7 -
70. of
70 -
V7. 2V
r\
10
UiT STFITT/Vicvr L/Asr P& HMt/tS-
of REQNdAIct To 17+
TO PROCEED ftvfrli/\ZLE ULARIN'J, Daft
10 EXOA  dffics (i~

1 ir ?P~-JI'fifM an WL*Er Bettfs)

<&

o = 1137

cLcrt Or ‘Ct.IDb'”

T0

D&IN"DI0tY 4-C~bta



FFFFcr



TUE aLSTOR/
K
Ur.
IS/~
V~yr~fF3
17.1.1
£
gs
i<?95"
TIME FRA/1 ES

BoflKi/ PsSCFip.cu

133-8



i AN

ng  SPANE/KM/* *? RIQSIHCS
Jo RAC.Eo

S c"SIrATs1 SA/

Mal/
Lca € £/ 6"
Ats j3pIVE E£/ic /%S
£oA* A'leA\cEiA( Dal
a2
a I\ ifpcMid-c
=y
AMtaujr

Sp/fhc “Hice+HIC (+ Iy (

I-AZ5A 3>a 9
NECTZAOV + #fmA.  (2.59md)

1> /4t]S /T



Reasons for Differences - Board/Croft Graphs

Both Mr. Croft"s and the Board®"s comparative analysis graphs show increases
in the number of days"™ to resolve workers®" compensation disputes from 1985
to 1987. However, a recap of the steps 1iIn the Board"s hearing process
clearly shows that the more substantial delays are the result of action or
inaction by the parties, i.e. claimant, claimant®s attorney, defendant,
defendant®s attorney.

If it was Mr. Croft"s intent to show the overall delays in the system,
including those caused by the parties, then his graphs are helpful in the
Legislature®s analysis of delays in the workers®™ compensation system as a

whole. However, if it was his intent, as implied in his January 29, 1988
testimony before the Joint House/Senate Labor and Commerce Committee, to
illustrate Board delays his charts are misleading. The Committee will

recall that Mr. Croft was specially asked how his data was computed.

1. Mr. Croft states in Chart #3 that he used '"the 60 cases decided
between October and December 31, 1987. As shown on the Board"s
chart, the Board issued 103 decisions during this time period. (The
Board®"s total does not include Board actions or oral decisions on
procedural matters). In 1985 the Board issued 74 decisions.
Therefore, fewer cases are included in Mr. Croft"s analysis than in
the Board's.

2. Scheduling of prehearing dates are at the request of the parties,
subject to a 20-30 day prehearing docket. Column 111 of the Board"s
chart, for instance, shows cases iIn which Statements were filed 153

and 190 days before a prehearing was ever requested. To the extreme,
one case shows a statement Tfiled 1in 1981, but no prehearing was
requested until 1987. It is unknown how Mr. Croft included data on

this type of case.

The days shown in Column 11l reflect scheduling records for prehearing
dates requested by the parties. Realistically, a prehearing can be
held within 20-30 days of request, but for the purpose of this
analysis the numbers reflected in the records have been used.

3. Mr. Croft apparently used the time period betv. .en the 1st prehearing

to hearing to show delays 1in obtaining a hearing date. The Board®s
chart, Column V shows that 21 prehearings were held in one case, and
as many as 8 to 10 prehearing in other cases. Therefore, the time

period between the Tfirst prehearing on a case and the regular hearing
is not indicative of actual delays in the system by either the Board
or parties. In many cases, the prehearing resolved the particular
dispute and there was no need for a hearing until another dispute
arose.



Mr. Croft"s graph also does not taken into consideration cancellations
or continuances on scheduled hearings. The following shows the number
of hearings scheduled, heard, settled and continued iIn Anchorage
during 1987.

# Cases Scheduled 875

# Heard 173 (2025)
# Settled 311 (35%)
It continued 393  (45%)

Croft"s-Hearing Record:

r Cases Scheduled 211

# Heard 25  (13%)
# Settled 88 (43%)
# Continued 92 (44%)

As an example, a hearing on case #325152 was requested on March 27,
1987; prehearing held on April 30, 1987; 1st available hearing date
May 19, 1987; hearing scheduled June 30, 1987; case continued to July
14, 1987; continued again to September 8, 1987. How are these hearing
dates reflected in Mr. Croft"s chart?

4. Mr. Croft®"s chart shows the delays in issuance of Board Decision and
Orders from the Regular Hearing Date to the date the decision and
order was 1issued; however, fails to include data on the number of days
the record was held open at the parties®™ request. The 1Increased
number of daysshown on his chart are illustrative of the increasing
number of days(717) on 27 cases held open in 1987 over the number of
days (91) on b5cases in 1985, which were the result of the parties”
requests. The Board®"s chart shows the number of days from Record
Closure to decision and order, and also shows those cases where the
Board®"s decisions wire issued past the 30 days statutory time period
(35 cases in 1985/38 cases in 1987).

The proposed amendment to AS 23.30.110(c) addresses the delay problems
being experienced by the parties, 1i.e., injured workers and employers, and
the docketing problems for the Alaska Workers®™ Compensation Board.
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Board Recap of October, November, December 1985 and 1987 Cases

1V:

VI:

VII:

Workers® Compensation Case Number
Claimant®s Last Name

Number of days between claimant®"s filing of the last State-
ment of Readiness to Proceed to 1st prehearing.

The Statement of Readiness to Proceed initiates Board action
only to the extent that a prehearing is scheduled on a date
specified by the parties. Currently, prehearings can be
scheduled within time periods of 20-30 days, with shorter
time periods available for hardship cases or if the parties
agree to short notice.

Time frames in this column reflect the scheduling requests
of the parties, not the scheduling efforts of the Board"s
prehearing officers.

Number of Statements of Readiness to Proceed filedon case.

This column shows the total number of Statements filed
throughout the history of the claim on various issues, many
of which are settled before a Board hearing is scheduled.

Number of prehearings scheduled on case.

This column shows the total number of prehearings scheduled
on a case, many of which resolve disputed issues at this
level.

Number of Hearing Dates assigned to case.

This column shows the total number of Board hearing dates
scheduled that resulted 1in cancellations, continuances or
hearings.

Number of days from Last prehearing to 1stavailablehearing
date.

Hearing dates are scheduled at the specific request and
convenience of the parties, subject to availability on the
Board®"s hearing dockets.

As noted, hearings can often be set at an earlier date, but
are scheduled for a later date when parties request longer

time frames. Statewide, the Board is docketed through May
and June, however, many of the docketed cases will be
cancelled or continued. Hardship cases can be docketed

within 30 days or less as can cases in which the parties
agree to short notice.



Column VIII:

8a:

This column shows the number of days Board hearing dates
were extended at the specific request of the parties and
also shows those cases decided on the record and on written
briefs. (Briefed cases are not included in totals shown on
comparative analysis graphs).

Number of days from Close of Hearing Record to D&O.

This column reflects the number of days for the Board to
issue its Decision and Order after the close of the hearing
record.

As noted, the hearing record is often left open at the
specific request of the parties to supplement the record
with briefs, depositions or further evidence. The Board can
only decide the disputed and issue its decision after all
hearing materials have been submitted and the official
record closes.

This column shows the number of days issua.ice of the Board"s
decision and orders were extended at the specific request of
the parties in order to supplement the hearing record.



Oct, Nov, Dec. 1987

| 11 1l v \Y Vi VIl Ta VIl 8a
No. Days No. Days from Last PH to No. Days Close of Record
Claim SRP to No. No. No. Hearing 1st Available Hearing Date to D&O
No. Name 1st PH SRP"s PH": Dates (Date Heard/Comments) (Hearing Date to D&O)
707899 Sawvell 57 1 1 1 12 48 (60)
100135 Griffith 53 4 7 3 14 (Briefs) 41
624921 Gilbert 21 1 1 1 44 42 CD)
101827 Dukowi tz 47 4 8 11 96 32 (43)
326609 Gal brai th 43 1 3 1 105 72 99)
509799 Hawkins 57 2 5 3 14 (Briefs) 30
625770 Morrison 35 1 1 2 14 (Briefs) 30
313079 Pugh 51 5 6 5 92 (120) 70
602445 Strahmann 22 3 1 3 85 (196) 19 34)
627181 Conner 11 2 1 1 14 (Briefs) 8
514557 Hintsala 53 4 5 4 81 20
615133 Robertson 27 1 1 1 96 20
622089) Warrick 11 1 4 1 93 8 (16)
622090)
424570 Gernandt 19 2 5 2 59 (Briefs) 62
101651 PohlIman 87 2 4 6 87 29
514783 Wainscott 22 3 4 3 59 78 (106)
617690 Kuharich 73 2 1 2 44 3 (10)
615912 Alderson 47 3 8 3 14 (Briefs) 61
101462 Stovall 85 4 3 3 2 (71) (Briefs) 56
512883 Tuthill 134 1 2 3 9 (122) (Briefs) 68
318098 Ousley 25 4 3 2 30 (57) (Briefs) 99
427839 Kramer 62 3 6 3 17 84
531783 Gossett 23 2 3 2 46 118
431363 Osborne (27 days to Hrg) 1 0 1 27 (Briefs) 7
705108 Lawson 93 1 1 1 56 31
325152 Aumiller 28 3 2 3 20 (131) (Briefs) 7
328279 Barry 33 2 2 1 29 (Briefs) 28728
517845 Hunt 36 1 2 2 65 345 22
215571 Davis 65 1 1 14 (Briefs) 29
526071 Millwood (14 days to Hrg) 14 (Briefs) 29
100427 Phi 11ips (File in court) 14 (Briefs) 29
401807 Ostby 43 2 2 5 117 (145) 31
10126b Hill (1981) 1 1 1 31 (1987) 33
702689 Brookins 33 1 1 2 109 73) 13



Oct, Nov, Dec. 1987

1 i1 i v \% Vi VIl 7a \ARR 8a
No. Days No. Days from Last PH to No. Days Close of Record
Claim SRP to No. No. No. Hearing 1st Available Hearing Drte to D&O
No. Name 1st PH SRP*"s PH"s Dates. __ (Date Heard/Comments) (Hearing Date to D&O)
517702) Svejkovsky 28 2 2 1 94 50 @9
620761)
101396 Bailey 28 3 4 2 49 2 29
319502 Hardy a7 3 3 4 68 (264) 79 (105)
421557 Eckman 45 3 2 5 92 (220) 14
513922 Galindo 65 2 2 2 95 6 an
715452 Wilkerson 4 1 1 1 45 10
620467 Bruns 42 2 2 3 14 (Briefs) 83
224248 Tilghman 20 1 1 2 87 (116) 12
323506 Lane 37 4 4 1 13 (Briefs) 29
402405 Epperson 20 5 6 5 107 17
101862 Rapp 153 1 1 1 87 76
219459 King 54 5 10 5 85 7
218424 Lucas 28 2 2 1 108 22
414378 Starr 29 3 6 1 102 51 (80)
621295 Woods 37 1 1 1 101 26 (109)
506910 Cook 39 6 4 4 14 (Briefs) 27
507721 Thornton 42 2 3 1 14 (Briefs) 28
421658 MiHer 21 2 3 2 107 (135) 31
505753) Bell 32 2 9 5 49 (180) 7
522069)
410173 Gillen 121 2 3 2 90 78
627451 Haskins 23 2 2 1 102 (108) 24 * (64)
704925 Scales 30 1 1 2 61 (106) 49
627534 Douglas 36 2 2 2 29 14
619904 Fischer 24 1 1 1 29 81
425369 Moretz (Superior Court Remand) 1 49 (Briefs) 35
615385 Ford 28 3 3 3 22 30 G
509455 Harris 14 6 2 2 17 (Briefs) 85
301102 Johnson 51 4 5 2 89 (115) 30
301087 Castleberry 46 8 6 8 36 (134) 35
424779 Bassett 65 2 2 1 19 152 (164)
619959 Chmela 32 1 1 1 108 (139) 94
410421 Schwab 40 24 (Briefs) 23
620053 Scott 22 1 1 1 65 (351) 12
-2-



Oct, Nov, Dec. 1987

] i v Vi VI (AR 8a
No. No. Days from Last PH to No. Days Close of Record
Claim SRP to No. No. No. Hea 1st Available Hearing Date to D&O
No. Name 1st PH SRP"s PH’s Dates (Date Heard/Comments) (Hearing Date to D&O)
607585 Smith 73 1 2 1 82 (108) 22 @G7)
708627) Ince 89 1 2 1 65 15
511015)
509536 Jones 1 3 4 3 95 (185) 5 (18)
315000 Phelan 56 5 6 5 114 Q77 5
101171 Munson (1983) 4 6 8 65 (158) 188
500125) Carlson 17 2 3 3 36 28 (43)
707992)
524424) McMahon 47 4 2 2 35 15
501099)
101784 Sherrod 8 1 6 3 23 (Briefs) 19
213136 Cessnun 55 2 2 1 14 (Briefs) 151
709187 Cortay 20 1 1 1 52 53
704308 Cortay 12 1 1 1 59 56
101258 Odom (1983) 3 1 2 56 (Board Reopened) 21 (146)
203244 Moran 26 3 2 3 69 22
529939) Earv/ood 44 1 4 3 39 9 (38)
622925)
305966 Mendez 44 3 3 3 35 29
513982 Oowens 17 1 3 1 83 21
100253) MiHer 34 7 9 1 26 (Briefs) 9
220551)
431391 Hayes 55 1 1 1 103 (142) 36 (50)
624999 Nichols 46 1 1 1 58 30
623352 Woodward 46 1 1 1 58 30
319152 Rock 25 5 3 1 21 (Briefs) 93
206851 Cuffe 31 3 6 62 34
431462 Turnbull 29 1 3 1 89 (113) 26
101449 Crouch 29 3 4 16 (Briefs) 7
209520 Alles 53 2 3 1 7 (Briefs) 8
42655 Fernandez 59 3 1 1 61 8
511182 Urioste 50 2 2 78 (202) 23
621897 Patterson 27 3 2 1 21 12 (40)
701714 Brooks 27 1 2 30 (90) 14 (28)
620457 Hopkins 53 1 2 1 70 15
421830 MacMartin 77 1 1 1 71 15



Claim
No.

623535
501855
602403
601434

»

Name
Miller
Grove

Nickerson
Stockley

TOTALS:

AVERAGES:

11
No. Days
SRP to
1st PH

43
145

23
117

9574177

43.97

No.
SRP*"s

WNWN

\" Vi
No. No. Hearing
PH"s Dates

2

1

4

2

-3.1-

1987

VI 7a VIl 8a
No. Days from Last PH to No. Days Close of Record
1st Available Hearing Date to D&O
(Date Heard/Comments)__ (Hearing Date to D&O)

91 23 @G7)
98 (126) 29 72)
78 22
14 (Briefs) 15

w/Briefed Cases w/o Briefed Cases
102/5668 (73/5114) 10373812 (4529)

55.57 (70.05) 37.01 (43.97)



Oct, Nov, Dec. 1985

| ] 11 v \Y \ VI 7a \ARR 8a
No. Days No. Days from Last PH to No. Days Close of Record
riaim SRP to No. No. No. Hearing 1st Available Hearing Date co D&O
No. Name 1st PH SRP"s PH"s Dates (Date Heard/Comments) ____(Hearing Date to D&O)
429989 Ensley 37 1 2 1 55 (63) 25
100960 Money (18 days to Hrg) 2 0 1 18 (Briefs) 33
420471 Davis 43 1 2 1 67 34
101063) Smi th Superior Court Remanded 24 14 (Briefs) 43
101178
321760 Connolly 34 3 2 2 14 r?ﬂefs) 21
300501 Parenteo.u 78 4 4 3 35 (82) 32
422406 Scholl 19 2 1 2 24 (Briefs) 34
215673) Seymour 65 6 5 8 64 34
21492?)
100598 Eggleston 51 1 6 7 14 (Briefs) 42
504217 Osborn 43 1 1 1 57 48
100568)
227824 Stephens (1981) 3 4 6 14 (Briefs) 23
101473) Wade 15 3 4 5 10 (95) 42
227574
101663 Stites 41 3 2 5 23 40
315538) Beebe 32 2 2 2 63 42
320596)
302161 Kinter 48 8 6 4 30 (66) 51
502860 Smith 69 3 2 4 31 60
100743 Newton (30 days to Hrg) 2 0 5 14 (Briefs) 19
428078) Davis 21 2 5 4 62 22
100843 VonAlvensleben 35 2 3 4 14 (Briefs) 21
213235) Willis 62 3 6 5 66 35
304273)
312752)
426267)
503729 Hogan 36 1 1 1 51 (80) 37 (50)
401155 Garcia 116 2 2 2 63 11
100427 Phillips 125 1 2 1 30 63 (69)
101061 Keyes 40 1 1 5 31 (114) 43 (72)
216721 Aragon (33 days to Hrg) 1 0 1 3;’% (Briefs) 15
422429 Standord 22 2 1 2 7 . 15
516560 Sullivan 24 1 1 1 34 7
202965 Baker 36 2 2 3 59 (76) 6 (22)



Oct, Nov, Dec. 1985

| 11 111 1v Vv \4| Vil 7a \ARN 8a
No. Days No. Days from Last PH to No. Days Close of Record
Claim SRP to No. No. No. Hearing 1st Available Hearing Date to D&O
Mo. Name 1st PH SRP*"s PH"s Dates (Date Heard/Comments) (Hearing Date to D&O)
101787 Hester (70 days to Hrg) 1 0 2 14 (Briefs) 6
101707? Kincaid (100 days to Hrg) 1 0 1 29 (Briefs) 40
415670 McClure 14 4 3 7 23 (Briefs) 40
330505 Brossow 13 5 6 6 53 19
506480 Williams 35 6 7 7 16 (58) 43
204055 Lev/is 62 1 1 1 14 (Briefs) 30
405876 Standley 22 2 3 2 7 (Briefs) 30
207923 Thompson 157 1 2 1 51 19
101705 Eldridge 190 3 1 2 14 (Briefs) 15
100843 Estabrook 39 4 8 3 11 (Briets) 36
311130 Ribeiro 48 3 4 3 14 29
425395 Taylor 22 1 1 1 30 15
509455 Harris 14 1 1 2 14 20
429257 Landresse 58 1 1 2 65 227) 30
400607 Sutton 39 2 2 2 52 30
413328 Eby 36 2 3 2 41 (75) 3
326905) Fahlsing 52 1 1 1 20 72
405854)
101662 Hewitt (18 days to Hrg) 1 0 1 14 (Briefs) 16
100528 Fitzgerald 47 1 1 1 25 43
325002 Morrison 66 2 2 2 14 (Briefs) 30
402362 Shannon 62 1 2 2 14 (84) (Briefs) 35
204915 Donovan 36 4 4 3 37 30
101712 Shippy 23 4 3 4 14 (Briefs) 51
101794 Zeddies (45 days to Hrg) 1 0 1 45 (Briefs) 43
328505 Day 62 4 5 4 44 @87) 30 (57
203498 Giles 20 1 4 3 14 (Briefs) 16
514403 Marl 1 7 6 4 4 64 (105) 40
101458 Engfer (1979) 4 3 10 14 (Briefs) 30
220243 Gray 236 3 3 2 56 34
405269 Harding 16 1 1 2 43 (50) 27
101530) Losky 36 3 3 6 53 14
318827)
219459 King 53 6 11 30 (Briefs) 26
507089 Goodwi n 43 4 3 4 23 22
101026) Spurl in 36 5 6 4 14 (Briefs) 40

300928)



Oct, Nov, Dec. 1985

1 1 11 v \% Vi Vil 7a VIill 8a
No. Days No. Days from Last PH to No. Days Close of Record

Claim SRP to No. No. No. Hearing 1st Available Hearing Date to D&O
No.- Name 1st PH SRP"s PH"s Dates (Date Heard/Comments) (Hearing Date to D&O)
100212 Rowe (1981) 5 4 10 36 29
100366 James (1979) 7 2 7 30 (Briefs) 31
100716 Marick 29 4 2 5 62 31
100241 Stites 40 1 2 1 1 (Briefs) 17
100253 Miller 34 7 9 1 14 (Briefs) 20
101726) Gertsch 7 3 5 5 49 53
330639)
402424 Green 20 2 2 2 14 (Briefs) 28
101639 Beauchamp 42 5 8 6 38 (Briefs) 8
205812 McClain 41 4 4 5 37 49
101524 Stoeffen 30 2 3 3 65 (Briefs) 2
101268 Diamond 29 3 6 2 30 (Briefs) 36
502828) Rudolph 24 2 3 2 7 (Briefs) 39
510285)
516755)

w/Briefed Cases w/o0 Briefed Cases

TOTALS: 62/2929 74/2436 (41/1793) 74/2245 (2336)

AVERAGES: 47.24 32.92 (43.73) 30.34 (31.57)
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1.

2.

3.

4.

6.

7.

8.

9.

10.

11.

Activity

Injuries:

Time Loss

No Time Loss & Other
Fataility

TOTAL INJURIES:
Controversions

Decision and Orders

Board Actions (includes
16 oral D&O"s)

Compromise & Releases:
Approved
Denied

Hearings:

Scheduled

Heard

Partially Resolved/

Settled

Continued
Applications Processed
Statements Processed

Petitions Processed

Compensation Reports
Received

Prehearings Held

FY87

9,251
16 .550
40
25,841
5,663

316

46

1,006
174

1,370

425

383
565

1,794

1,275

266

25,223

2,890

WORKLOAD

-13.4%
-10.3%
-9.0%
-11.5%
-5.0%

-10.0%

-10.0%

+44 0%
+12.0%

+20.0%

+25.0%

+41.0%
+5.0%

+15.0%

+23.0%

+158.0%

+4.0%

+18.0%

REPORT

FY86

10,686
18,459
44
29,189
5,934

355

51

701
156

1,146

340

271
537

1,562

1,037

103

24,151

2,445

-8%
-5%
-10%
-5%
+28%

-2%

-16%

+49%
-9%

+6%

-9%

+13%
+11%

+23%

+36%

+23%

—4%

+24%

FY85

11,636
19,374
49
31,059
4,641

363

61

472
172

1,083

372

239
484

1,274

762

84

25,281

1,971



WORKERS™ COMPENSATION
QUARTERLY REPORT

1st Quarter, FYS88

1. Claims scheduled for Board Hearing.

MONTH ANCHORAGE FAIRBANKS JUNEAU
July 66 13 4
August 75 15 15
September 77 20
TOTALS 218 48 22 . 288

2. AVERAGE number of DAYS between statement rcvd/Pre-hearing notice and date case is
schedule for hearing process.

MONTH ANCHORAGE FAIRBANKS ~ JUNEAU AVG # DAYS
July 79.36 20.75 69.38
August 82.80 21.20 20.75 66.19
September 77.18 25.00 36.00 68.54

JOTALS 80.05 22.43 22.40 67.87

3. AVERAGE number of DAYS after close of hearing record until Poard decision is issued.

MONTH ANCHORAGE FA1RBANKS JUNEAU AVG. # DAYS
July 32.24 52.89 - 53.50 38.43
August 37.33 59.13 51.25 45.51
September 41.58 24 .88 63.75 38.90

TOTAL 37.22 45 .92 56.70 42 .01

Percentage of worker compensation claims 1in which employers timely Tfile injury
reports within 10 days.

N of time loss claims files 2,764 ; # filed within 10 days 1/576 = 57 (%

Total [l of claims filed 7,692 - 86 (urisdiction) = 7606

Rev. 1/87



5. Percentage of workers compensation claims in which timely first payments is made to/™"
injured worker within 21. days (excl. CNTR).for current fiscal year injuries.

( . T R

if of Payments. ff Pymts. 21 days %
CARRIERS . o e e e aaa e e 959 805 84
SELF-INSURED 213 _T72 81
TOTALS CLAIMS o ....... ].' 112 977 83

6. Percentages of fixsi payments reported within 28 days (injuries during this qtr. onIy)

CARRIERS . o i e e e o e eaeaaan 99.786%
SELF-INSURED . -« it it i e ceca e e aaaa i00.0%
fir-
cc: Jacque J#
Bbkks Jan* *ETI-,
Elaine ~
File e " °
~U T

Rev. 1/87



WORKERS® COMPENSATION
QUARTERLY REPORT

2nd Quarter FYy 88

1. Claims scheduled for Board Hearing.

MONTH ANCHORAGE FATRBANKS JUNEAU
October 86 Jdj_ 5
November 63 13 4
December 89 12 6
TOTALS 238 41 14 - 293

2. AVERAGE number of DAYS between statement rcvd/Pre-hearing notice and date case is

schedule for hearing process.
%

MONTH ANCHORAGE FATRBANKS JUNEAU AVG § DAYS
October 89.52 24 .60 -0- 77.42
November 84.10 24 .00 18.00 73.96
December 86.14 23.67 33.50 77.86

TOTALS 86.72 24.21 28.33 76 .57

3. AVERAGE number of DAYS after close of hearing record until Board decision is issued.

MONTH ANCHORAGE FATRBANKS JUNEAU AVG. 2 DAYS
October 37.00 30.63 80.50 40.15
November 35.20 19.91 53.50 31.74
December 32.05 16.86 57.40 32.65

TOTAL 34.92 22.38 65.09 34.97

4. Percentage of worker compensation claims in which employers timely file injury
reports within 10 days.

N of time loss claims files ?r)74 ; 2 filed within 10 days 112D = 54 %

Total H of claims filed 5532 - 40 (Jurisdiction) = 5492

Rev. 1/87



5. Percentage of workers compensation claims in which timely first payments is made to
injured worker within 21 days (excl. CNTR).for current fiscal year injuries.

ff of Payments. # Pymts. 21 days %
CARRIERS .. .o it 676 jq8 84
SELF-INSURED . . ..o oo e i oo 198 158 80
TOTALS CLAIMS. oo 874 726 83

6. Percentages of fxKSfc payments reported within 28 days gor iInjuries occurring in this qtr.
CARRIERS . . i e e 99.922

SELF-INSURED . .. o .o 99.365

cc: Jacque
Baasa Jan
Elaine
File

Rev. 1787



WORKERS®" COMPENSATION

QUARTERLY REPORT

2nd Quarter - FY 86
*
V -
1. Claims scheduled Tor Board Hearing.
MONTH ANCHORAGE FAIRBANKS JUNEAU
October 69 19 7
November 59 10 13
December 75 10
TOTALS 203 39 23 = 265

2. AVERAGE number of DAYS between statement rcvd/Pre-hearing notice and date case
is scheduled for hearing process.

, MONTH ANCHORAGE FATRBANKS JUNEAU TOTAL AVG.
October 48.2 32.0 21.5 44.0
November 37.6 29.9 29.8 -35.5
December 32.9 27.3 35.0 32.2

TOTALS 40.2 -30.3 .28.4 37.9

3. AVERAGE number of days AFTER close of hearing record until Board decision 1is issued.

MONTH ANCHORAGE FAIRBANKS JUNEAU TOTAL AVG.
Ty
October 30.1 27.0 30.0 29.5
November 34.1 16.4 42.3 -29.0
" 0
December 31.3 27.3 22.3 2£~2
W e« 3 *.v s N ~
TOTALS 31.8 21.8 257N9- 28-.-0-

4. Percentage of worker compensation claims in which employers timely file injury

reports within 10 days.
54%

5. Percentage of worker compensation claims in which timely first payment to injured
worker 1is made within 21 days (excl. cntr).

CARRIERS -—  82%
SELF-INSUREDS -- 83%
Promptness for reporting first payments within 28 days (excl cntr).
CARRIERS -- 100%
SELF-INSUREDS -- 100%

cc: Jacque
Becca
Elaine



D

2)

3

4)

5)

6)
N

8)

9

Case No.

225522

417689

301087

223942

101141

309291

620042

430147

78-09-0255

76-03-0664

DECISIONS BY THE ALASKA WORKERS™

Approx. No.
Treatment
Time Frame

1/29/79 - 5/8/86

1/31/83 - 8/3/87

10/82 - 2/87

9/81 - 9/86

4/82 - 10/86

9/16/86 - 8/25/87

10/17/85 - 4/86

Approx.
Total
Treatments

279

420

261

239

168

127

59

Unknown

100

MEDICAL TREATMENT DATA
FROM

1

Approx.
Frequency
Treatments

per 1.75 days
to
per 2 weeks

1.7 per week

4-5 per week

to

4-6 per month

1

1

4

[N

1
3

per 2 days
to
per 10.5 days

per week
to
per month
per 2-14 days
per 3.08 days

per day to
per week

(at 2 x day)

1

per 3 days

COMPENSATION BOARD

Notes to Decisions

3oard finds employee 1is dependent on
chiropractic care per testimony of
expert witness Dr. Scott Haldeman

Addictive quality of chiropractic
treatment cited by Dr. Haldeman

Treatments exceed standard cited by
Dr. Haldeman

Treatments exceed standard cited by
Dr. Haldeman



10)

11)

12)

13)

Case No.

100335

226696

325011

76-10-0061

Treatment
Time Frame

7/25/80

1/5/83

1/84

1/25/78

1/23/81

4/13/83

1/86

8/3/88

Approx. No.
Total
Treatments

53

45

35

18

Approx.
Frequency
Treatments

per 3.45 days

per week
to
per week

per week
to
per month

Notes to Decisions

Board find disability caused by
metastasized cancer and not by chiro-
practic treatment for injury

Board member in concurrent opinion
admonishes chiropractor for "excessive
and costly care."

Board denies myotherapy treatment

referral by chiropractor

Back treatment by chiropractor not
related to on-the-job knee injury.



HIAA SURGICAL PREVAILING HEALTHCARE CHARGES SYSTEM
RULES AND REQUIREMENTS FOR PURCHASING 1987 OQUTPUTS

Categories of Eligible Subscribers

Eligible subscribers are classified into four categories.

A. Claims Subscribers - organizations which directly administer medical
claims. Examples of claims subscribers are: Commercial insurance
companies, Blue Cross and/or Blue Shield Plans, third-party administrators
and self-administering organizations.

B. HMG-. and PPOs - Health Maintenance Organizations and Preferred Provider
Organizations.

C. Research Subscribers - non-profit organizations who use the output data for
research purposes only. Examples of research organizations are: academic
institutions and governmental agencies.

D. Consulting Organizations and Utilization Review Organizations - Examples
of consulting organizations are: actuarial and/or employee Dbenefit
consulting organizations and claims and/or medical auditing organizations.

NOTE: If an organization does consulting and/or utilization review but
also directly administers any medical claims, then the organization MUST

subscribe as a claims subscriber.

IMPORTANT: Requests for subscription MUST be accompanied by documentation
sufficient to classify the subscriher into one of the above four categories.
At minimum, this documentation will 1include some current annual published
report which describes the organization®s business.

IN ADDITION: for a claims subscriber, the documentation MUST indicate the size
of the subscribing organization, 1i.e., the number of employees for whom medical
expense benefits are directly administered; for an HMO or PPO, the
documentation MUST indicate the size of the subscribing organization, i.e., the
number of enrollees in the HMO nr PPO; and for a research subscriber, the
documentation MUST include a copy of the (proposed) research project for which
PHCS output would be used [For a more detailed characterization of "size", see

the Footnote on page 9.].

The ONLY exceptions to this documentation requirement are member HIAA
companies, who have already provided this documentation to HIAA.

Please note that previous subscription to the PHCS does not constitute
membership in HIAA. Also, please note that, even if you subscribed in 1986 and
submitted documentation with your 1986 order, documentation MUST also accompany

your 1987 order.

Classes of Subscribers

Subscribers to the Surgical PHCS are classified as either Data Contributors (DCs)
or Non-Contributors. DCs are classified as either Required DCs or Optional DCs.



A. Data Contributors - data contributors are limited to claims subscribers.
[In 1987, we will consider the issues and possibilities of capturing HMO
and PPO data].- A data contributor is a claims subscriber who Iinputs data
and whose input meets the minimum semi-annual Jinput requirement. The

minimum semi-annual 1input requirement 1is a volume of acceptable records
equal to at least 5% of the number of employees for whom medical expense
benefits are directly administered by the claims subscriber, or 5,000
acceptable records, whichever is larger.

An acceptable input record is an input record which successfully passes all
HIAA edits. The number of employees for whom medical expense benefits are
directly administered includes the following: (¢D) employees under
employer-employee group plans; (2) members of associations, unions, etc.,
and (3) primary insureds under individual policies that reimburse surgical
expenses. "The number of employees for whom medical expense benefits are
directly administered” does NOT include the dependents of the employees.

1 . Required DCs_ - a required DC 1is a claims subscriber who
administers medical expense benefits on behalf of at Ileast
100.000 employees. As the name 1implies, a required DC is

required to iInput data.

If a required DC does not meet the minimum semi-annual input
requirement, the required DC will not receive output for the

"cycle" 1n which the input requirement was nhot met. (See X1. B.
4.)
2. Optional DCs - an optional DC 1is a claims subscriber who

administers medical expense benefits on behalf of less than
100.000 employees. An optional DC has the option of inputting

data. IT the option 1is exercised and the minimum semi-annual
input requirement 1is met, the optional X may be eligible for
reimbursement and credits. (See XI1.)

An optional X will receive output for any "cycle"™ in which the

input requirement was not met. (See 11. B.)
B. Non-Contributors - a non-contributor 1is either (1) an optional DC who
chooses to input data but who does not meet the minimum semi-annual input

requirement, or (2) a subscribing organization (other than a required DC)

who does not input data.

I1l1. Special Notes for DCs

While outputs are presented on a CPT-4 coding basis only, 1986 DCs had the option
of inputting CPT-A codes, 1964 CRVS codes or 1969 CRVS codes. However, EFFECTIVE

with the FIRST CYCLE of 1987, ONLY CPT-4 codes may be inputted.

v. Subscription Period for ALL BUT Research Subscribers

for all but research subscribers 1is on an annual basis only. The

Subscription
cycle outputs for the

subscription period is for the two consecutive semi-annual



calendar year. The initial subscription begins with the 87-1 output. A subscriber
who subscribes after either the 87-1 /or the 87-2 outputis available will be
charged the full-year subscription rate. However, such a subscriber will be

entitled to both 87-1 and 87-2 output.

The first cycle (87-1) ends on February 28, 1987. Cycle 87-1 contains data on
claims dated March 1, 1986 through February 28, 1987. DCs have until
March 31, 1987, to submit their data. The output, which will be dated March, 1987,
will be available for distribution to subscribers on or about May 15, 1987.

The second cycle (87-2) ends on August 31, 1987. Cycle 87-2 contains, data on
claims dated September 1, 1986 through August 31, 1987. DCs have until
September 30, 1987, to submit their data.The output, which will be dated

September, 1987, will be available for distribution to subscribers on or about
November 15, 1987.

V. Subscription Period for Research Subscribers

Subscription for research subscribers 1is for any one cycle only, on an annual
basis. Research subscribers MUST specify, in writing, whether they are ordering

output for 87-1 OR 87-2.

VI. Outputs
Several outputs are available for 1987 Subscribers.
A. The Procedure Summary Report is available in three formats.

1. The Procedure Summary Report 1is available in boundvolume. Two
sample pages of this report are attacl.ed.

2. The Procedure Summary Report is available on magnetic tape (the
print tape). This tape®s file format, information content and data

element definitions are IDENTICAL to the bound volume. The file 1is
in fixed format with ASA print characteristics.

3. The Procedure Summary Report is available in microfiche format.

NOTE: For any format of the Procedure Summary Report, if the numberof claims
for a given procedure within agiven geographical area is less than five (5),
the procedure for that area will not appear in the Procedure Summary Report.

B. The Statistical Data File is available only on magnetic tape (the stat
tape). This tape"s data element definitions are identical to those of the
print tape; however, it does not contain the "over-head" of the print tape,
e.g., page headings. This tape MAY be more appropriate for strictly data

base applications.

NOTE: For the Statistical Data File, 1if the number of claims for a given
procedure within a given geographical area is at least one (1), the
procedure for that area will appear in the Statistical Data File.



The Sort Claims Tape is a file of all partially edited claims, prior to
accumulations by either procedure or/ geographical area.

NOTE: All claims entering the PHCS System are subjected to edits. All
claim-record fields are edited in each of several edit stages. In the first
edit stage, the claim-record is edited for , e.g., a valid zip code and a valid
claim date. At this stage, the amount of claim is edited to insure that the

amount of claim is neither blank nor zero.

If and only if a claim-record successfully passes this edit stage does it
eventually move to the final edit stage. The final stage edits for
"reasonableness”™ of the amount of claim. For example, assume, for CPT-4 code
12345 in geographical area 987, that there are the following ten claim-records
whose amounts of cLaims are $1.00, $950.00, $950.00, $975.00, $1,000.00,
$1,100.00, $1,250.00, $1,500.00, $1,750.00 and $10,250.00. The final edit
would edit out the $1.00 claimand the $10,250.00 claim as "unreasonable"”
relative to the other eight "reasonable™ claims.

However, the final edit stage of "reasonableness"™ is applicable only to
claim-records which have been accumulated by both procedure and geographical
area. Consequently, since the Sort Claims Tape 1is a file of claims prior to

such accumulations, the Sort Claims Tape (and only the Sort Claims Tape) 1is
partially edited.

The CRVS-CPT Conversion Tape contains tables for the following conversions:

Source Code Systenm Destination Code System
1964 CRVS to CPT - 4
1969 CRVS to CPT - 4
1974 CRVS to CPT - 4
CPT - 4 to 1964 CRVS

The tables show a translation, or "fate", for every code 1in the source code
system. Translations are of the following:

1. 1-to-1 Conversions

Procedures in the source code have 1identical or equivalent wording
to procedures in the destination code.

2. 1-to-N Conversions

One procedure in the source code has been split into multiple
procedures in the destination code.

3. N-to-1 Conversions

Multiple procedures 1in the source code have been grouped into one
procedure in the destination code.

4. No Conversion

The procedure 1in the source code is either obsolete, new, or for
some other reason cannot be matched to any procedure in the
destination code.



NOTE: For the CRVS-CPT Conversion

the conversions are to (or From) the

codes of CPI, Fourth Edition, Ninth Revision. This edition/revision was published

in 1983. Thus, the CRVS-CPT Conversion

codes added since 1983.

tape will NOT convert to (or from) CPT

VIL. Standard PHCS File Characteristics of Magnetic Tapes

The following are the standard PHCS file characteristics of magnetic tapes:

A. Procedure Summary Report (the print tape):

o File Organization:

o Logical Record Length:
o Block Size:

0 Tape Density:

0 Tape Format:

o Labelling:

Physical Sequential

133 Bytes Fixed Length

Position 1 is Print Control

1330 (Blocked 10)

6250 BPI

9 Track

IBM 0S Internal Labels Are Used.
No User Labels Are Present.

Statistical Data File (the STAT tape):

File Organization
Logical Record Length
Block Size:

Tape Density:

Tape Format:
Labelling:

O O O O o o

Sort Claims Tape:

File Organization:
Logical Record Length:
Block Size:

Tape Density:

Tape Format:
Labelling:

O O O O O o

CRVS-CPT Conversion Tape:
File Organization:

Block Size:
Tape Density:
Tape Format:
Labelling:

O O O o oo

IMPORTANT: The Sort Claims Tape

all other tapes, although the standard

Logical Record Length:

Physical Sequential

133 Bytes Fixed Length

13300 (Blocked 100)

6250 BPI

9 Track

IBM 0S Internal Labels Are Used.
No User Labels Are Present.

Physical Sequential

64 Bytes Fixed Length

32704 (Blocked 511)

6250 BPI

9 Track

IBM 0S Internal Labels Are Used.
No User Labels Are Present.

Physical Sequential

50 Bytes Fixed Length

6100 (Blocked 122)

6250 BPI

9 Track

IBM 0S Internal Labels Are Used.
No User Labels Are Present.

is available only in 6250 BPI. However, for
is 6250 BPI, the tapes are available in

1600 BPI at an additional charge of $100.00 per type ordered.



Any other departure from standard PHCS file characteristics must be requested, in
writing, AT THE TIME THAT THE ORDER IS PLACED. All such requested departures
will be considered on a case by case basis, and all honored requests will involve

additional charges.

VIIl. Basic Subscription Price and Output

The schedule of prices 1is contained on page 9. For Claims Subscribers and for
HMOs and PPOs, the price is fixed within each size bracket as shown. For Claims
Subscribers, size is determined by the number of employees for whom medical
expense benefits are directly administered by the subscribing organization. For
HMOs and PPOs, size is determined by the number of enrollees in the HMO and PPO.
For Research Subscribers and for Consulting Organizations and Utilization Review
Organizations, the respective price is a flat rate.

The basic subscription price 1includes (1) one copy of the Procedure Summary
Report output 1in bound volume format and/or EITHER one copy of the Procedure

Summary Report 1in magnetic tape format OR one copy of the Statistical Data File
on magnetic tape.

IX. Additional Output Prices

Additional copies of any format are available at the additional charges indicated
on the PHCS Output Order Form. For all but research organizations, additional
copies of any format are available only on an annual basis, 1i.e., additional
copies of any format are available only for BOTH the 87-1 AND 87-2 cycles.

For Research Subscribers, additional copies are avai.lab.a at the additional
charges indicated on the PHCS Output Order Form, but the additional copies are
available only for the one cycle of the research organization®s current (1987)

subscription period.

Once the PHCS Output Order Form has been received by HIAA, any subsequent order
for additional output must be submitted in writing and must be accompanied by a

check for the full amount of the additional output.

IMPORTANT: Once any PHCS Output Order Form has been received by HIAA, any request
to CHANGE the order will be treated as if it were a request for an ADDITIONAL
copy at the additional charge indicated on the order Tform. For example, if a
subscriber orders a print tape and then requests to change the order to a stat
tape, HIAA will treat the request as if it were a request for an additional copy
of the stat tape at the additional charge for a stat tape. All such requests to
change the order must be submitted in writing and must be accompanied by a check

in the proper amount.

X. Purchase of Previous Data

HIAA maintains a history Ffile, on magnetic tape, of the PHCS data for the

previous two full vyears, i.e., 1985 and 1986. This previous data may be
purchased in magnetic tape format and/or microfiche format.Magnetic tapes are
available in any format, i.e., print tape, stat tape or sort claims tape.

Microfiche format is available only for the procedure summary report.



Bound volumes are not available for 1985. Bound volumes for 1986 are available
while limited supplies last.

The sort claims tape 1is available only in 6250 BPI. However, for all other
tapes, although the standard is 6250 BPI, the tapes are available in 1600 BPl at
an additional charge of $100.00 per type ordered.

All current (1987) subscribers may order previous data, on a calendar year basis
only, i1.e., for both cycle of 1985 and/or 1986, at the current additional output
prices. Thus, any current subscriber may order, for example, the 86-1 and 86-2
STAT tapes 1in standard 6250 BPI for an additional $100.00 or in 1600 BPI for a
total additional cost of $200.00.

For Research Subscribers only, who are not current (1987) subscribers, but who
wish to purchase previous data, the previous data may be purchased, for one cycle
only per year, at the Research Organization purchase price for that year. For
example, 1f a Research Organization did not wish to purchase the current (1987)
data, but did wish to purchase the 86-1 STAT tape iIn standard 6250 BPI, then the

purchase price would be $5,000.00 — the purchase price for a research subscriber
in 1986. IT the tape were ordered in 1600 BPI, the price would be an additional
$100.00.

If the research subscriber in the above example also wished to order the 85-1 OR
85-2 STAT tape in standard 6250 BPI, then the additional tape would be available
for an additional $100.00 or available in 1600 BPl for an additional $200.00.

For the schedule of prices for additional copies of 1985 and/or 1986 outputs, see
p. 10.

Inasmuch as the purchase of such previous data is a special order, all such
orders must be submitted in writing and accompanied by a check 1in the proper

amount.

X1. Payment Policy

A_Non-Contributors - for any non-contributor, full payment of the
subscription rate is required BEFORE any output will be released.

B. Data Contributor

1. For any DC who has not shown through the previous Tfull year that it
can meet both minimum semi-annual 1input requirements, Tfull payment
of the subscription rate 1is required BEFORE any output will be

released.

2. For any DC who has shown through the previous full year that it can
meet both minimum semi-annual 1input requirements, no pre-payment is

required.

3. IT an optional DC has not prepaid (having met the previous year®s
minimum annual input requirement), then:



(a) if the optional. DC meets their minimum semi-annual input
requirement for one <cycle only without thereby meeting
their minimum annual 1input requirement, the optional DC
will be billed For one-half their basic subscription rate;

(b) if the optional DC meets neither semi-annual input
requirement, the optional DC will be billed for their full

basic subscription rate.

4. For a required DC who has met all minimum semi-annual, input
requirements for the previous two full years, it will be excused,
without penalty, for missing one cycle during 1987. In other words,
one "Excused Cycle Credit"” will be given for the previous two years
of acceptable performance. However, only one "Excused Cycle Credit"

will oe allowed per year.

If both cycles are missed, then (i) no output will be provided for
the second cycle, (ii) the required DC will be billed for one-half
their current subscription rate and (iii) the required DC will be
required to prepay for the following year.

Also, for any vrequired DC who does not have an "Excused Cycle
Credit" available, if anycycle is missed, then (i) no output will
be provided for that cycle and (ii) the required DC will be required
to prepay for the following year.

Repeated failure by a required DC to meet input requirements could result, at the
discretion of HIAA, in ineligibility for future subscriptions.

XIT. Reimbursement and Credits for DCs

For any Data Contributor who meets both minimum semi-annual input requirements,
the basic subscription rate (excluding charges for additional copies) is waived.

Also, the basic subscription rate is waived for any data contributor who does riot
meet one of the two minimum semi-annual input requirements, but who, during the

other semi-annual cycle, inputs a volume of acceptable records equal to 10% of
the number of employees for whom medical expense benefits are directly
administered, or 10,000 acceptable records, whichever is larger.

IfT the basic subscription rate is waived, then those DCs who were required to
prepay will be reimbursed their full basic subscription rate. If an optional DC
who was required to prepay met the minimum semi-annual input requirement for one
cycle only without thereby meeting their annual input requirement, then that
optional DC will be reimbursed one-half of their basic subscription rate.

In addition, for acceptable records inputted which exceed the minimum annual
number required (- . . 10% . . . or 10,000 acceptable records, whichever 1is
larger) the DC will receive a cash credit for each such additional record up to,
but not to exceed, 40% of the number of employees for whom medical expense

benefits are directly administered.



HIAA Surgical PHCS Base Schedule of Prices
for Claims Subscribers and HMOs and PPOs

Size * HIA HIAA

Non-Member

HIAA Surgical PHCS Base Price for Research Organizations

(@]
(@p)
~NO
o

oIcOorOPO—
—~— OO0
OT1IOPO—IO

(One cycle only, on an annual basis)

$ 8,625

HIAA Surgical PHCS Base Price for
Consulting and Utilization Review
Organizations

$ 13,800

* For Claims Subscribers, size refers to the number of employees for whom
medical expense benefits are directly administered. The number 1includes the
following: (1) employees under employer-employee group plans; (2) members of
associations, wunions, etc., and (3) primary insureds under individual policies
that reimburse surgical expenses. "The number of employees for whom medical
expense benefits are directly administered” does NOT include the dependents of

the employees.

For HMOs and PPOs, size refers to the number of enrollees in the HMO or
PPO. "The number of enrollees in the HMO or PPO"™ does NOT include the
dependents of the enrollees.

IMPORTANT: Even if a Claims Subscriber or HMO or PPO intends to use the
PHCS data for a limited number of their covered employees or enrollees, the
subscription nevertheless must be in terms of the total number of covered

employees or enrollees.
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HIAA SURGICAL PHCS SCHEDULE Of- ADDITIONAL COPY PRICES

FOR 1985 and 1986 OUTPU1S

Output Price/Yr
(1) Procedure Summary Report in Bound Volume $200.00
(1986 ONLY, while limited supplies last)

(2) Procedure Summary Report on Magnetic Tape 6250 BPI $100.00

1600 BPI $200.00
(3) Statistical Data File on Magnetic Tape 6250 BPI $100.00

1600 BPI $200.00
(A) Sort Claims Tape (available ONLY in 6250 BPI) $750.00
(5) Microfiche $200.00

Any one or combination of these 1985 and 1986 outputs may be ordered as
ADDITIONAL copies. All such orders MUST be submitted in writing and accompan_ed
by a check 1in the proper amount. DO NQI USE IHE OUTPUT ORDER FORM FOR 1987 FOR
THESE SPECIAL ORDERS OF 1985 AND/OR 1986 OQUTPUTS.

Arty questions on the foregoing should be referred to Bruce L. Harris, (202)
223-7867, Health Insurance Association of America, 1025 Connecticut Avenue, N.W.,

Suite 1.200, Washington, D.C. 20036.



PROCEDURE

UN

UN

UN

UN
UN

UN

UN

28735
28750
28755
290G5
29075
29085
29105
29125
29325
29345
29355
29365
29405
29425
29450
29455
29505
29515
39540
29580
29700
29705
29799
30110
30011
301 15
301 16
30140
30200
30420
30500
30520
30620
30800
30805
30901
30902
30903
30904
30905
3 1000
31001
31020
31021
31030
31031

H.ILA.A.

NAME
f..

ARTILRO0ESIS TARSAL MULT W OSTEOTOMY
ARTHRODESIS M-P JOINT GREAT TOE
ARTHRODESIS I-P JOINT GREAT TOE
CAST LONG ARM

CAST SHORT ARM

CAST HAND AND LOWER FOREARM
SPLINT LONG ARM

SPLINT SHORT ARK STATIC TYPE
CAST HIP SPICA BILATERAL OR
CAST LONG LEG

LONG LEG AMBULATORY TYPE
LEC CYLINOER

SHORT LEG

SHORT LEG AMBULATORY TYPE
CLUBFOOT UNILATERAL

CAST CLUBFOOT BILATERAL

SPLINT LONG LEG

SPLINT SHORT LEG

STRAPPING ANKLE

STRAPPING UNNA BOOT

REMOVAL CAST GAUNtLET BOOT BODY
REMOVAL CAST FULL ARMJ/FULL LEG
TINLISTEO PROCEDURE CAST/STRAPPING
EXC POLYPS NASAL SIMPLE UNILAT

exc polyps nasal Simple bilat

EXC polyps nasal extensive unil

EXC POLYPS nasal EXTENSIVE BI1L
RESECTION SUBMUCOUS TURBINATE
INJECT TURBINATES THERAPEUTIC
RHINOPLASTY PRIMARY MAJ SEPTAL REP
RESECTION SUBMUCOUS NASAL SEPTUM
SEPTOPLASTY V/WO CARTILAGE IMPLANT
RECONSTRUCTION NOSE INT FUNCTIONAL
CAUTERIZE TURBINATES SUPERFICIAL
CAUTERIZE TURBINATES INTRAMURAL
CONTROL HEMORR NASAL ANT SIMPL UNIL
CONTROL HEMORR NASal ANT StMPL Bil
CONTROL HEMORR NASAL ANT COMPLX UN
CONTROL HEMORR NASAL ANT COMPLX BIL
CONTROL HEMORR NASAL POST INITIAL
lavage maxillary sinus unilateral
LAVAGE MAXILLARY SINUS BILATERAL
SINUSOTOMY MAXILLARY INTRANASL UNIL
SINUSOTOMY MAXILLARY-INTRANASAL BIL
SINUSOTOMY MaXIlItL RaO unil wo polyp
SINUSOTOMY MAXILL RAD BIL WO POLYP

1112

COPYRIGHT HEALTH

AREA 917 * WEST COVINA.

SURGICAL PREVAILING

POMONA. ONTARIO AREA

HEALTHCARE CHARGES SYSTEM

NUMBER

OF

CHARGES

8
10

15

91

' 189
1t

16

37

7

9

(9171
[

MEAN
CHARGE

1365
280
265

64
58
49
46
56
221
104
108
86
s
109
50
73
44
47
21
43
28
30
93
195
152
262
262
364
65

2082
896

1280

1776

76
82
56
56
56
56
198
71
68
369
554
1104
2175

INSURANCE ASSOCtAUON Of

f
AREA

09/01/83 08/31/84 COHLT
MODE PERCENTILES
CHARGE 50 60 70 75 80 85 90
1680 420 420 1680 1680 1680 1680 1680
17 192 383 475 480 480 528 528
184 184 192 383 475 475 480 528
60 60 65 67 68 4 79 90
50 53 55 61 65 73 76 87
55 50 55 55 55 55 55 55
56 45 $3 56 56 56 56 56
50 51 60 70 72 75 76 83
226 78 85 226 226 268 292 375
98 98 105 113 123 125 145 147
130 105 120 122 130 130 130 144
60 80 90 112 1<2 124 124 140
70 75 70 90 "i0o0 108 112 120
130 110 120 130 130 130 138 150
51 50 51 51 51 51 51 53
70 70 75 75 75 80 87 87
50 39 i 50 50 52 €0 70
30 50 55 56 57 60 60 70
32% 10 15 15 20 25 32 32
60+ 40 45 45 57 60 60 60
25 25 30 35 35" U35 35 '50
25 25 30 35 35 35 45 50
90 30 37 §7 70 90 90 270
190 100 125 150 170 190 190 190
leo* IS0 176 "1196' 190 19b" 190 19b
250 230 243 250 250 250 d<h 450
250 230 243 250 250 250 446 450
321 355 388 400 400 400 435 450
60+ 10 48 '45 60 60 80 160
2062 2062 2062 2175  Z2ZAID 2795 2295 2533
850* 450 700 700 £50 850 875 1850
1270 1270 1300 1440 1450 1545 1870 1900
1830 1906 1930 1930 20Sh  2b62 * 2062
150% 65 80 85 3D 1@ 1A 150
150% 80 85 100 A 140 140 150
50 50 55 60 65 68 85 85
) " 50 55 " 60 BB 69 05 65"
50 50 55 60 68 68 85 85
50 50 55 60 68 68 85 85
221 210 215 21 21 2
81 75 g1’ 81 81 r«'g2 100 100
65 §5 70 75 75 90 90 108
570% 412 412 469 469 570 570 570
627 6§27 627 646 646 6§77 112 712
1232 12050 1376 1270 1300 1332 1332 ' 1460
2118* 1945 2118 2118 2118 2300 2300 3559
AMERICA 1975. 1984
PAGE 3872,

100

60
50
50

450
i90
460
460
480

2650

3000
150
150

85

90
90
21

145 '™

108
570
757

1578
3559



PROCEDURE

UN

UN

UN

UN

UN
UN

UN

UN

UN

UN

UN

31032
31033
31200
31201
31205
31500
31510
31520
31525
31535
31540
31600
31603
31605
31620
31621
31625
31626
31645
32000
32020
32 100
32420
32480
32500
33200
33210,
33512
33513
33570
34001
34101
36001
35 141
35301
3538 1
36000
36010
36140
36200
36220
36400
36405
36420
36425
36470

H.ILAA.

NAME

SINUSOTOMY MAXILL RAD UNIL V POLYPS
SINUSOTOMY MAXILL RAD BIL W POLYPS
ETHMOIOECTOMY INTRANASAL ANTERIOR

ethmoidectomy intranasal total

ETHMOIDECTOMY EXTRANASAL TOTAL
INTUBATION ENDOTRACHEAL EMERGENT

LARYNGOSCOPY
LARYNGOSCOPY
LARYNGOSCOPY
LARYNGOSCOPY
LARYNGOSCOPY
TRACHEOSTOMY
TRACHEOSTOMY
TRACHEOSTOMY
BRONCHOSCOPY
BRONCHOSCOPY
BRONCHOSCOPY
BRONCHOSCOPY
BRONCHOSCOPY

THORACENTESIS

THORACOSTOMY

INDIRECT V BIOPSY
DIRECT DX NB

DIRECT DIAGNOSTIC
DIRECT V BIOPSY

DIR EXCISION/STRIPPING
PLANNED

EMERGENT TRANSTRACH
EMERGENT CRICOTHYROID
DIAGNOSTIC-RIGIO SCOPE
DIAGNOSTIC-FLEX SCOPE

BibPSY-RiGiD SCOPE

BIOPSY-FLEX SCOPE
ASPIR THERAP INITIAL

TUBE V WATER SEAL

THORACOTOMY MAJOR EXPLORE/BIOPSY

PNEUMOCENTESIS
LOBECTOMY TOTAL/SEGMENTAL

resect
INSERT
INSERT
BYPASS
BYPASS

Lung wedge
PACEMAKER EPICARDIAL THORAX
PACEMAKER TRANSVENOUS TEMP
CORONARY AUTOGRAFT 3 ARTERY
CORONARY AUTOGRAFT 4 ARTERY

singl/multiple

ANGIOPLASTY CORONARY W BYPASS
EMBOLECTOMY CAROTID ETC VIA NECK
EMBOLECTOMY AXILLARY ETC VIA ARM

REP ANEURYSM
REP ANEURYSM

A&DbOMINAL AORtA
COMMON FEMORAL ARTERY

THROMBOENOARTERECT CAROTID ETC
THROMBOENDARTERECT FEMORAL ETC

INtRO

neeolE/cAth VEIN UNILAT

INTRO CATH VENA CAVA/RT HEART
INTRO NEEOLE/CATH EXTREMITY ARTERY
INTRO CATHETER AORTA

INTRO CATH CEREBRAL ART MULTIPLE

VENIPUNCTURE
VENIPUNCTURE

<3 YRS FEMORAL/JUGULAR
<3 YRS SCALP

CUTOOVN VENIPUNCTURE AGE >1 YEAR
CUTDOWN VENIPUNCTURE AGE <1 VEAR

INJECT SCLEROSING AGENT

1 VEIN

COPYRIGHT HEALTH

NUMBER

OF

CHARGES

16
8
9
9
9
49
10
46
63
n
14

T

INSURANCE ASSOCIATION OF AMERICA

If * WEST COVINA, POMONA. ONTARIO AREA (917)

- SURGICAL PREVAILING HEALTHCARE CHARGES SYSTEM

MEAN
CHARGE

1125
2003
510
510
510
1u6
65
310
321
447
622
467
475
440
384
392
472
469
359
94
187
790
179
2805
1445
976
614
4251
425 1
1537
1096
1176
2583
1890
2514

09/01/83

MODE

CHARGE

1270%
2lis+
250
250
250
188*
40
300
300
550*
600
527
560
527
400
400
500
500
450
13O
250
1280+
225%
2945
400

550*
6500
6500
2475%

563
NONE
4340*
3440%
2583
2680*

35
35

225

350

650*

35

NONE

08/31/84
50 eo
1250 1270
1850 1897
388 f 16
388 4 16
386 416
110 115
61
300 315
"3i' M350
459 460
600 650
527 527
527 545
296 325
400 400
400 400
500 500
480 500
245 245
85 90
195 AP
568 1175
130 135
2669 2945
400 400
30 450
550 620
6000 6500
6000 6500
495 495
214 563
141 563
3200 330b
1600 2268
2583 2644
1932 2015
30 38
35 35
92 92
315 350
575 575
30 35
30 48
90 103
"75
15 25

1975.

1984

a= - V VAJVV
AREA - H7
PERCENTILES
70 75 80 85 90 95
1270 1270 1300 1332 1460 1578
1898 1898 1945 2118 2118 2300
710 710 892 892 982 982
710 710 892 892 982 982
710 710 892 892 982 982
132 150 150 170 188 188
82 98 98 1t 111 12
380 380 380 380 404 450
380 ....'380 "..380" 380 ..420 450
479 479 479 550 550 550
750 765 620 820 820
545 550 558 560 560 600
550  55B  "'560 560  '600 132
420 527 527 545
404 413 432 435 450 490
404 432 435 435 460 490
539 550 560 575 ‘600 662
530 550 560 560 600 625
250 430 445 450 450
10O 1 13 1@ AD
216 ...'230 """242" 250 250 250
1280 1280 1280 1280 1280 1662
150 195 195 225 225
2945 2945 3225 3432 3432 3500
450 2000 2153 2250 24865
D
§50 785 785 BOO 800 925
6500 6500 6500 6500 6500 6500
6500 6500 6500 6500 6500 6500
500 1600 2475 2475 2725
563 563 753 1072 2520 2520
8B 1206 1500 2980
3440 "3444 3444 4340 4340 4340
2755 2813 3000 3420 3440 3440
2755 3076 3255 3255 3375 3375
2015 2680 2688 26B8 2688 2700
......... 05 ....35 "' 35 35 45 73
45 45 32 73 75 75
1A 225 225 225
350 350 350 350 350 375
6§30 ....650  "650 ' 650 650" " 750
40 40 45 50 50 75
50 80 too o 1M 1™
20 1A 190 190 290 290
75 B I to D 350
44 44 45 55
PAGE 2814



HEALTH INSURANCE/ASSOCIATION OF AMERICA

Surgical Prevailing healthcare Charges System

1987

Form A

IMPORTANT: Before completing this form, please read carefully the accompanying Rules
and Requirements for Purchasing 1987 Outputs. Your signature on this Form
A and your submittal of the PHCS Order Form indicate acceptance of the

rules and requirements for purchasing 1987 outputs.

1. Type ofSubscribing Organization (Check one)

Ccnmercial Insurance Company
8lue Cross and/or Blue Shield Plan
Third Party Administrator
Self-administered employer/employee
benefit plan
HMO
PPO
Research Organization
Consulting Organization
Utilization Review Organization

O O W >

- T o T m

L. Type of accompanying documentation (Check at least one)

A. HIAA member who has already provided
documentation to HIAA

Annual Report

Annual Statement

Marketing Publication

Research Proposal

Other (please specify)

mMmo o w

3. Participation Status for 1987 (Check one)

A. Required Data Contributor
B. Optional Data Contributor

C. Non-Contributor
A. Ourcurrent size, 1i.e., the number of covered employees or enrollees, as defined in
the footnote on p. 9 of the Rules and Requirements for Purchasing 1987 Outputs,
is: .
5. The Prevailing Healthcare Charges System is copyrighted and any reproduction and/or

distribution of the data without the express written consent of HIAA
prohibited.

»

is strictly



6. All Prevailing Healthcare Charges System output, in any format, 1is to be used
exclusively within the subscribing organization.

If the subscribing organization has a wholly owned subsidiary, then and only then
may the data be provided to that wholly owned subsidiary. However, the number of
covered employees or enrollees of the wholly owned subsidiary MUST be included in
the count of the size of the subscribing organization.

In the event that the subscribing organization uses another organization to pay
claims for the subscribing organization, the output is NOT to be made available to
the other claims paying organization. However, the other claims paying
organization may subscribe to the PHCS. The subscription may be made directly by
the claims paying organization or on its behalf by the subscribing organization.
The ONLY alternative to this independent purchase requirement 1is the following:
the subscribing organization may develo its own guidelines from the PHCS for use
by its independer.,, claims paying organization, without providing the actual data.

7. The Prevailing Healthcare Charges System data provides a range of charges - by
procedure, by geographical area. This range of charges 1is expressed in terms of

(i) mean charge, (ii) mode charge and (iii) charge at various percentiles.

The data are provided to subscribers for informational purposes only and the HIAA

disclaims any endorsement, approval or recommendation of the data. There is
neither a stated nor an implied “reasonable and customary" charge. Any
interpretation and/or use of the data by the subscribing organization is solely and
exclusively at the discretion of the subscribing organization. The subscribing

organization MUST NOT vrepresent the HIAA"s PHCS data 1in any way other than as
expressed in this paragraph in.

8. Observance of these rules 1in mandatory. Non-compliance will be construed as a
breach of the terms for purchasing outputs.

Having completed the above information and having understood the vrules and
requirements for purchasing outputs from the PHCS, the undersigned, and the
subscribing organization, agree to comply with the rules and requirements and
certify that the number of employees or enrollees reported 1in Item A above 1is

correct.
Date:
Signature (Company Officer)
Name (Please Print or Type) _
Company Name and Street
Address
Return to: Bruce L. Harris

Associate Director - Statistics

Health Insurance Association of America

1025 Connecticut Avenue, N.W., Suite 1200

Washington, D-C. 20036



"SURGICAL PHCS OUTPUT ORDER FORM FOR 1987

PLEASE READ CAREFULLY THE ACCOMPANYING RULES AND REQUIREMENTS FOR PURCHASING
19R7 OUTPUTS AND THE TERMS AND CONDITIONS OF PURCHASE ON THE REVERSE SIDE OF
THIS DOCUMENT. YOUR ORDER INDICATES ACCEPTANCE OF THE RULES AND REQUIREMENTS
AND THE TERMS AND CONDITIONS

No order will be accepted without an accompanying completed Form A and required documentation. Orders

accepted for the Surgical Prevailing Healthcare Charges System are for an annual, calendar year period to

include two cycles of output produced semi-annually with availability about mid-May and mid-November.
Please Allow Four (4) To Six (6) Weeks To Process Your Order

Basic Purchase Price (see attached Rules and Requirements, p.9) $

If tapes are being ordered, please specify BPI [ ] 6250 [ ] 1600.

Price/Yr Quantitv Total

Initial Output (ONE bound volume and/or CHOICE
of ONE tape included at no additional cost)**

Procedure Summary Report in Bound Volume $ Q $ Q
Procedure Summary Report on Magnetic Tape Q Q
Statistical Data File on Magnetic Tape Q Q
If 1600 BPI, add $100.00
Subtotal
Additional Output
Procedure Summary Report in Bound Volume 2H5
Procedure Summary Report on Magnetic Tape A5S1
Statistical Data File on Magnetic Tape Jim
If 1600 BPI: add $100 if you are ordering
only one type of tape; add $200.00 if
you are ordering BOTH types of tape.
Subtotal
Special Orders
Sort Claims Tape [Available only in 6250 BPI] 255
Microf iche
CRVS-CPT Conversion Tape 175
If 1600 BPI conversion tape, add $100.00
Subtotal
Total Amount Enclosed
Output should be directed to Please make checks payable to HIAA-PHCS
Nome Wail check, this output order form, Form A ond
Title accompanying documentation to:
Compony Bruce L. Harris
Address (00 NOT SHOW A P.0O. BOX /) Associate Director-Statistics
Health Insurance Association of America
1025 Connecticut Avenue, N.W
Washington. DC 20036
Phone

"e  The above Initial Output Order should indicate no more than one Bound Volume ond no more than one tope.

Return white copy to HIAA; retain yellow copy for your records.



DESCRIPTION OF TERMS

SEE ACCOMPANYING RULES AND REQUIREMENTS FOR A MORE COMPLETE DESCRIPTION

The Prevailing Healthcare Charges System is copyrighted and anv reproduction
and/or distribution of tne data without the express written consent of the

HIAA is strictly prohibited.
All Prevailing Healthcare Charges System output, in any format, is to be used
exclusively within the subscribing organization.

then and onlv

If the subscribing organization has a wholly owned subsidiary,
the

then may the data be provided to that wholly owned subsidiary. However,
number of covered employees or enrollees of the wholly owned subsidiary must
be included in the count of the size of the subscribing organization.

In the event that the subscribing organization uses another organization to
pay elsims for the subscribing organization, the output is NOT to be made
available to the other claims paying organization. However, the other claims
paying organization may subscribe to the PHCS. The subscription may be made
directly by the claims paying organization or on its behalf by the subscribing
organization. The ONLY alternative to this iIndependent purchase requirement

the subscribing organization may develop its own guidel ir.es

is the following:
without

from the PHCS for use by its independent claims paying organization,
Providing iilfi actual data-

The Prevailing Healthcare Charges System data provides a range of charges -
by procedure, by geographical area. This range of charges is expressed in
terms of (i) mean charge, (ii) mode charge and (iii) charge at various

percentiles.

The data are provided to subscribers for informational purposes only and the
HIAA disclaims any endorsement, approval or recommendation of the data. There
is neither a stated nor an implied "reasonable and customary™ charge. Any
interpretation and/or use of the data by the subscribing organization is
solely and exclusively at the discretion of the subscribing organization.
subscribing organization MUST NOT represent the HIAA"s PHCS data in any way

other than as expressed here.

The

Observance of these rules in mandatory. Non-compliance will be construed as a

breach of the terms for purchasing outputs.



CHART VII

JURISDICTION

AIACAMA*
ALASKA*
AMERICAN SAMOA
ARIZONA*
ARKANSAS*
CALIFORNIA*
COLORADO*
CONNECTICUT*
OELAWANE

DISTRICT OF
COLUMOIA

FLORIDA
GEORGIA

GUAM

HAWAII*

IDAHO*

ILLINOIS*

IOWA*

MAINE*
MARYLAND*
MASSACHUSETTS*
MICHIGAN*
MINNESOTA
MISSISSIPPI
MISSOURI*
MONTANA*
NEBRASKA*
NEVADA

NEW HAMPSHIRE
NEW JERSEY*
NEW MEXICO
NORTH CAROUNA
NORTH DAKOTA*
OHIO*

OREGON*
Puerto nco*
RHOOE ISLAND*
SOUTH CAROLINA
SOUTH OAKOT.*
TENNESSEE
UTAH*

VERMONT*
VIRGINIA*

VJROIN ISLANDS*
WASHINGTON*
WEST VIRGINIA*
WISCONSIN*
WYOMING*
FECA*
LONGSHORE ACT

INDIANA*
KANSAS*

NEW YORK*
PENNSYLVANIA*

KENTUCKY
LOUISIANA*
OKLAHOMA*
TEXAS

ARMAT
SHOULDER

$48 640
59 000

<3.775
220
59.9/5”
17.472
127.2%6
61.055
141.629

39.375
39200
99.216
50.965
127.W0
141.000
39.110
97.600
16.494
105.179

28000
36.357
41.660
50.625

103.320
72.963
59.726
73.920
18.750
84 600
24000
10.000
23090
67.813
52.400
37.800
40.953
99.97S
65.200
40.2G0
54000
54.890
58.500
36.842

314092

168.860

10.750
51.870
46 800
148.010

52.200
40.750
44.800

1

HAND

537.400
<5.400

36.437
24.332
43.540
8.736
102.07
53.728
110.761

28.000
29680
77592
45867
103360
107.160
32.266
81.252
13041
54.065

21.000
27.424
29900
39.3/s

92.988
44,321
37.39
61.600
15.000
65.600
10.750
9000
21.960
57.024
39.300
28350
36.792
81.375
<8.900
32940
48.600
45.742
46.800
29.964
246.262
147.698

15000
37.050
36 600
120.935

39.150
32.600
33600

INCOME BENEFITS FOR SCHEDULED INJURIES

FIRST SECONO THIRD 1 FOURTH LEQ AT GREAT

THUMQ FINGER FINGER FINGER FINGER HIP FOOT TOE

INTHIS GROUP OF STATES. COMPENSATION FOR TEMPORARY
DISABILITY IS ALLOWED IN ADDITION TO ALLOWANCE FOR SCHEDULED INJURY
S13.640 S 9.460 $ 6.820 S 4840 S 3520 544 000 130.560 $ 7.040
14000 8.700 j.700 4.700 2.800 54.400 35.T00 7.200
PPO benefits paid el 66-2/3% of wages le specified number of weeks. nomadmum.*

10.031 6.559 5.101 3.644 2.915 36.437 29.150 5.1U1
9.702 5.698 4928 3.234 2.464 28336 20.174 4.928
7.595 3.360 3360 2.520 2.520 64.575** 33.740 4.235
4.200 2.184 1.512 924 1.092 17.472 8.738 2.164

38.760 22.032 17.952 12.648 10.600 97.104 76.704 17.136

10.317 12311 9.769 7.327 4.864 61.055 39.075 9.769

34.046 20.A81 13,610 11.349 6.009 130.735 93.058 13.618

No schedule. Benefits paid aooordng lo dogree of impairment end kxu d samngs.*

10.500 7.000 8.125 0350 4.375 39.375 23625 5250
7.140 3920 2520 2.380 960 34.720 245520 3.640

23.850 14.628 9.540 7.950 4.770 91.564 65.190 12.034

18.695 11.897 9347 4.249 2.549 33.990 23.793 7.138

38.080 21.760 19040 13.600 10080 108 600 84.320 19.040

33840 19.740 16 920 14.100 11380 124.000 84.600 22.560
9.778 6.250 5.475 3.911 3324 19.110 32.266 4689

12.200 4.880 4770 3660 3.050 97.600 81.252 4.B60

— — — — - 14959 1L1V- -
25.415 14.858 12.903 8.602 6.256 84.065 63.342 12.903
No achodtie. Benefits paid accorxfing to dogroo of impairment and lose of earrings.*

8.400 4.900 4.200 2.B00 2.100 24.500 17.500 4200
9.403 7.052 5.485 5.485 3.448 32.439 24.290 6268
11.213 5.960 5.5632 3.738 2.243 44.850 26.910 5.532
13.500 7.875 6.750 4.500 3.375 48 375 33.750 6.750
No schodule. Degree otdSsabMy determined in relation to whole man.*

37392 23.124 18.696 9.348 4.428 68.880 48.216 8.856
6.030 4020 3316 2.412 1.608 69 647 36 984 3.216

16.425 8.362 6.570 5.077 4.181 59 726 34.342 10452

23.103 13360 12320 7.700 6.160 61.600 44.352 10.780
4.875 3.000 2.250 1.500 7.200 14.040 9.000 1.800

22.560 13.160 11.280 7.520 5.640 75.200 56.400 112B0
6.000 3.000 2.730 1.250 750 18.750 16.875 2.250
3375 1.800 1.350 1.125 675 10.000 7.075 1250
6.750 4.140 2.700 2350 1.800 28060 18.450 3.420

20.036 12.230 10.768 7.706 6.16S 60.107 43.154 10.783

13.100 9.170 7.860 5340 3.930 41.920 32.750 7.860

11340 6.615 5670 3.780 2.835 37.800 23.625 5.670

14.673 9.198 7.446 3.723 1.752 27J75 10272 5.694

23.250 14.880 11.625 9 300 5.563 99.975 81.375 11.625

19.560 11.410 9.780 6.520 4 B0 57.050 40.750 9.780

14.640 14.640 14.640 14.040 13725 32.940 21.960 14.640

19.440 12.150 9.720 4.£60 2.430 54.000 37 800 11.340

18.296 9.148 6.403 4574 4574 « 54 890 32019 9.148

18.720 7.020 5.265 M2 3.270 58.500 29.250 9.7S0

10.807 7.123 3.684 3.684 3.684 36.842 24.561 4.912

75.695 46.426 30378 25332 15.139 290670 206.900 38.352

45399 27.845 18.160 15.133 9.080 174332 124.091 10

IN THIS GROUP OF STATES. COMPENSATION FOR TEMPORARY DISABILITY
IS ALLOWEO IN ADDITION TO SCHEDULED INJURY V/J7H CERTAIN LIMITATIONS AS TO PERIOO

4.500 3000 2.625 2.250 1.500 16.875 13.125 4.500
14.820 9.139 7.410 4.940 3.705 49.400 30.875 7.410
11350 6.900 4.500 3.700 2.250 43.200 30.750 5.700
36.100 18.050 14.440 10.830 10.100 148010 90.250 14.440

INTHIS GROUP OF STATES. COMPENSATION FOR TEMPORARY DISABILITY IS
DEDUCTED FROM THE ALLOWANCE FOR SCHEDULED INJURY

No schodu'o. PP bonefttf pad ai 66-23% of wages up lo 425 weeks according to degree of disabrirty.***

13.050 7.830 5.220 5220 5.220 45.675 32.625 5.220
9.780 5.705 4.890 3.260 2.445 40.750 32.600 4890
13.440 10.080 6.720 4.704 3.360 44.000 28000 6.720

January 1,1987

OTHER ONE HEARING
TOES EVE ONE EAR
AT 4
$2420  $27,280 511 660
3000 30200 9000
1822 21.802 14575
1,694 18170 8.468
640 21.105- 0235
924 11676 2.W0
5304 95.880 21218
3663 48.644 18217
7263 72,630 23.605
3.500 26250 13125
1.120 19.60C 7.280
5.068 50.680 16536
1.190 20.741 -
6.528 81.600 27200
0.460 78.960 28209
1.956 19558 9.778
1.220 81252 15.250
- 14.959 11124
4301 63242
1.400 14.000 5.600
2194 21934 6.805%%
2.392 24.668 5.980
2250 28.125 11250
1476 41228 14.760
1.206 35276 4024
4181 38.822 11.945
3.060 36.960 21550
720 9.000 3.000
3.76C 47.000 9400
500 12:500 7.500
675 » 220
900 14.400 5.400
3.082 33.906 24659
2.620 39.300 13100
1.890 18.900 14175
076 26.280 3650”
4.650 58.125 24.130%*
3.260 32.600 16200
13725 35685 21260
4140 21500 7.200
3.659 30.189 20583
2925%%  3.175 4212
1719 23.087 9.824
16.148 161.483 52.482
9.685 96.851 31477
- uif.
2250 13125 5.625
2470 29.640 7.410
2.400 24.000 9000
5.776 99.275 21.660
12« .0 %7
2,610 26.100 —
1630 32.600 16.300
2.240 22.400 —

NOTE—A/nountj mchart rolled maximum polonlial onbtiemont. In Canada, permanent physical ImPairments_generally are componsalod bzdegree ol (fcsaPAty uvng modfcal rating schedules os guidotmns.

Numbers milalcs are computations (cr loss ol major member, loss o! log produdmg use o

22

artificial limb. or oss ol eye by onuooabon.

HEARING
BOTH EARS

535800
37.800

43725
24232
43.540
11.670
83.648
42.739
90.788

28250
28.000
03 600
29.741
108.800
98.700
39.110
81252
29.535

-)

21.000

28.327**

29.900
M

60.516
28.140
44.795
46.200
12.000
47.000
24.000
9.000
18.000
50.660
39.300
28.350
21.900
99.975
32.600
32.940
43200
50.316
25272+
201.854
121.064

NOVEV,-y.

15000
27.170
22500
93.860

v Vv

26.100**
40.900
33.600

ok



CHART VIl CJINCOME BENEATS FOR SCHEDULED INJURIES CDanuary 1,1987 (continued)

Ala. 'Effective 2:1115, maximum weekly PP benefit It lou«r ol $220 or 100% SAWW.

Alaska '"M.umum dol«ar amount fixed by elatuta.

Am. Samoa *Ar>—312, hand—244. thumb—75. first finoaf—48. nd finger—30. third finger—25. fourth finger—15,
leg-288. too*—205. great l00—30. other loot—18. one «yo—lLOU, ooo car—62. both ea/e-200

Anx. *PP tonelil it 55% of monWy compensation up lo J1.325 (- $168 01 weekly).

Ate 'Maximum amount for PP U $69 300

CaW. "MaxmumPP bcieM is $140 00. effocfive 1/1*4. Duration vanes accordng to percentage of permanent dtsaMrfy.
adjusted lor age and occupation. Chart rofiocts ttandard rating lor individual age 39 and lot* of major arm.

"Quirt rotocls boneMI lor toss of eye ifunable lo wear artificial eye. Life penson up lo $64 21 weekly also payable
lor loss of armor leg

Colo. 'Maxsnum weekly benefit it $84

Com ‘CommriMXi may award additional benefits basod on lose of eemtogs

Ra 'Permanent impairment caused by amputation, loss of80% of vcponn either eye after corrector, or tone us facta!
drttigurement—$250 por t%ofdisab*1.ty up to 10%, and $500 per 1% ofcfcsabkty over 10% Wage-loss benefits also
payable n all permanenf Bnpaeroent cases—95% of difference between 85% of pro-injury wages and oammgs after
maximum modoal improvemont. up to 100% ol SAWW weekly. Social Security reuremer* benefits are deducted from
wage lass benefits

Hawaii 'In cases m which the disability n determined as a porcamage of lotai loss or impaemom ol physical or mental
functon of the whole man. the maximum compensation a the corresponding percentage of 312 times SAWW
(- $99,216 effective 1/1*7)

Idaho *Waumum weekly PP bonefd a 55% of SAWW for year in wtech tojixy occurred (¢ $169 95 lor 1907).

11 ‘Effective January 15 Fqures reflect benefits lor amputaeon of member—maximum 133-10%.9f SAWW ( >5544 00
as of 1/1587). For other PP benefits, wage replacement rate a 60% and maximum is $293[6 from 7/1*4-630.87.
and thereafter increased by percentage increaso « SAWW.

tod. 'Payable lor 52 weeks: maximum weekly PP benefit is f 75.

"Second 100—$2250. Hurd toe—$1600. lourth toe—$1,125. fifth loo—$750.

towa 'Maximum weekly PP benefit Is 104% of SAWW (- $564.00).

Kan. 'Additcnai heakng penod up to 15 woeks may be aftowed. Maximum weekly PP benefit a 75% of SAWW.

Ky. 'Maximum weekly PP benefit is 75% ol SAWW (- $247.00). Degree ol duabdorTy is delermmed by Amencan Metkcal
Association Gude or decrease m eammg capacity, whichever is greater.

"Snce 960, an employee sustaining work-related hearing loss is onuecd to either functional loss to the body as a
whole or occupational d»sabikty. wnchevor is greater. Hoanng loss claims receive same treatment as occupational
diseases and injuries, with a final dotermmauon by the Board os lo degree of disability.

La. 'Schedi/e apples lo amputation or <fcsabdty greaior than 25%. Supplemental warnings benefits are GG-20% of the
difference between 90% of prt-i“ury wages and posl-injury earwigs, maximum 520 weeks: cease 2 years after
tarmmattn of temporary total dtsabhfy (unless paid for 13 consocukvo weeks dunng that bms) or upon retirement or
recerpt ol Sooa' Security retiromont benefits.

“Permanent heanng loss due to single traumatic accident.

Md 'Maximum weekly PP benefit rs 33-1/3% of SAWW (- $122.00): where benefits are payable lor 250 weeks or
more, the number ol weeks are increased by 1/3. and maximum is 66-23% of SAWW (+ $244 00).

Mass. 'Maximum PP benefit is 100% of SAWW (- $38367). Proportional benefits for partial loss ol Whbs (fingers,
loes).

Mch. 'Wage-loss benefits payable for bfo.

"Heanng loss compensate basod on lost earwigs.

Mum. 'For permanenf partial dcsabrfty. impaument compensation (1C) is paid in lump rjm if take job If no job offer
made, economic recovery compensation (ER) tj pad weekly. 1Cequals scheduled dollar amount ($75,003 to $400,000)
imes percent whole body disability. ER equals percent drsabrfrty limes scheduled number of weeks (600 to 1200
weeks) limes weekly IT rate, f mcunem payment of PPO and TPD benefits aitowed if employeo his returned to
work forat least 6 months, and. il appkcaWe. completed rehaWrtatioo program.

Mo. ‘Maximum weekly PP benefit la 45% of SAWW ($150 71 eflecuve 7/1*6); minimum a $40. If amputation or 100%
toss ol use. additcnal 10% compensation.
wOccupational hearing loss law proades benefits up to 40 weeks (I ear) or 148 weeks (bcth ears).

Moot ‘Maximum weekly PP benefit is 50% of SAWW (- $149 50. effocwe 7/1*5). Claimant may efed schedule or
wage-toss indemnify.

Neb 'Terms run consecutively tor tees of. or loss of use of. more than lmember buf toss than total drsaWrty
«'Permanent total toss of heanng ts compensated as permanent total <*sab*ty.

Nov. 'Each 1% of impairmervl Is compensated by .6% of worker s monUrfy wage up to maximum, payable lor 5 years
or unfcl ege 06 (rmg 1year onnuafy unfct eg# 70 begtow\ 7/1*6), whichever is taler. Maximum montwy wages
are $2230.45 as of 7/1*6

NJ. ‘Computations indude allowance for amputaion of member (30% additional compensation) Compensation is
payable weekly at 70% of pre-injury weekly wages, up to a maivnum of 55% of SAWW lor arm or leg. 45% of SAWW
for hand. 40% of SAWW for fool or one eye. 35% of SAWW tor heanng-doth ears. 20% of SAWW tor other schoduled
kyrhes Inchart

NY. 'Additional weeks tor TT * excess of statutory heafing period, maximum $150 as of 7/1*5. Compensation for
wage-toss to edition to schedule rf impairment due to toss of 50% or more of member.

ND. "PPbenefit is $60 wtesfy lor schediied number of weeks: amount indudes 25% adckbonal tor masfer hand.

Ohio 'Max-mum weekly PP benefit is 100% ol SAWW (- $378.00 for 1967). Compensation payable tor 200 weeks rf
peromtsge of ddabtty is 90% or greater.

Okla 'Maximum PP benefit is 50% of SAWW (- $16300 effective 11/1.85).

Ore. 'Calculated at $125 per degree tor scheduled injury. $100 per degree tor unscheduled injury.

Pa. 'Healng penod is 25 weeks lor leg or loot. 20 weeks tor an ami or hand; 12 weeks tor grsal toe; 10 weeks tor
thumb, eye. or heanng; 6 weeks for finger or toe.

P R 'Maximum PP benefit is $45 weekly; naeased to $60 as of 7/1/77.

“Permanent visual dsabitty ts ctjﬁpensated aocordng to percentage of total disabfcty. n adcShoo, toss c* eye
by enudeabon ts compensated at 1\ of permanent total disa&fcfy.

Rf. 'Maximum scheduled PP benefit is $90 00 weekly. Maximum la 100% of SAWW tor unscheduled injury.

Utah 'Maximum per week, including allowance tor dependents, n 66-23% of SAWW (« $219 effective 7/1.86).
"Entry presumes total toss of heanng in one ear and no teas of hearing in the other (16-23 weeks). Benefits are
based on the percentage of hnaural hearing toes, adjusted ter claimant's age.

VI 'In addfion to TT except lor toss of heanng in 1tar.

Va 'Benefits tor scheduled tojuncs are payable in addbon to compensation tor temporary dsabOty. County of Spot-
syfvanta v. Hart. 210 Va. 565.238 S E.2d 613 <1977). Aftererpvajon of scheduled award, clamant may Me for further
benefits wntnm 1 year Jsd Incapacitated.

VJ. 'PP benefit is 66-23% of SAWW weekly (- $183 00 effective 1/1*5).

"For toss of two or more digits or one or mere phalanges of two or more digits on a hand o' toot benefits may be
proportioned to the toss of use of tha hand or loot

Wash. ‘Benefits fired at amount receded to chart.

W.Va. 'Manmum is 66-23% Of SAWW (- $228.71 otfcctve 7/1/06).

Wa. ‘Maximum weekly PP benefil is $117 elective 1/1*0.
"Second toe—$2,925. other toe*—$2,340.
""Under occupational hearing toss taw. maximum is $421206 weeks lor 000 ear and $25272216 weeks tor both
era. as of 1/1*7.

Wyo PP benefit is 66-23% of SAWW. (- $245 61 as of 1/1*7).

F.E.CA 'Includes allowance for dependents.



CHART VI INCOME
MAXIMUM WEEKLY PAYMENT MINIMUM WEEKLY PAYMENT
PERCENT
OF
JURISDICTION WAGES AMOUNT RATE AMOUNT RATE
ALABAMA 6*20 $31900 100% SAWW $8600° 275% SAWW'
ALASKA 00% of 1.108 00 200% SAWW 110C0
spendable
earrings
AMERICAN SAMOA 6723 20500 4000
ARIZONA 68-23 20559
ARKANSAS 66-23 175 00- 2000
CALIFORNIA 66-23 224 00 11200
COLORADO 66-23 35168 80% SAWW
CONNECTICUT 66-23 40600 100*. SAWW 8160* 20% SAWW
to
61200
DELAWARE 66-23 244 22 68-23% SAWW 81.41* 22-29%
SAWW1
OfSTRICT OF 66-23 up 453 94* 100% SAWW 113 48* 25% SAWW
COLUMBIA 10 00% of
spendable
evnngs*
FLORIDA 66-23 33000 100% SAWW 2000
GEORGIA 66-23 17500 25 00*
GUAM 6623 14000 66-23% SAWW soo00'
HAWAN 66-23 31600 100% SAWW TT—7950" TT—25%
PT—79 50 SAWW
PT—25%
SAWW
IDAHO 60 278 10 90% SAWW 13905 45% SAWW
lo
386.25
ILLINOIS 66-23 544 00 133-1.3% SAWW 1T—100 90* PT—50%
PT—204 00 SAWW
INDIANA 66-2-3 13000* 7500
IOWA 90% of 61300 200% SAWW 107 00* 35% SAWW*
spendable
eammgs
KANSAS 66-23 247.00 75% SAWW 2500
KENTUCKY 6623* 322.19 100% SAWW 64 44 20% SAWW

*Actual weekly wage it less.

2Amounts shown m italics have been calculated.

3Sooa) Security oHsots generally apply Dy formula up to 50% ol base benefit.

Ala ‘Compensaton may be ncroascd up to 10% for failure to pay within 30 days after oue

Atasva "SpcndaWe weekly earrings if less.

Ahi “Increased to $109 as of 7'1 87
‘eIncreased to $85,050 a«er 7-107
** 18% penary for la«ure to pay without an award. 20% ponafy for faftjre to pay with an award

Conn '80% of average weekfy wages, if less
" 12% merest benefits added if unduo delay n payment. 6% interest added tf undue dotay « adiustment (4 wooVs
presumed unOue deUy)

0 C. ‘Maximum s no lesa than S4S3 94. rtwwnum is 25% SAWW o 80% of actual earrings d less Benefits for 0 C
government employees are smvcu lo F.E.CA

Fla "Compensation increased 20% if unpaid 30 days after award
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BENEFITS FOR TOTAL DISABILITY

January 1,1987

AUTOMATIC

LIVING
INCREASE

TIME
LMt

AMOUNT

LIMIT2 OffSETS1 NOTATIONS

Osab-iry Annual increase n maximum etlectrve JJF | *

Annual ncrease *t maxmum cffed/ve
January 1

Sooa! Seiuniy.
unemployment
compensation

OisaWify

Osabrt/fy Compensation increased 10% d nstalmenf
without award unpaid after 14 days. 29% d w
siaament toapwog award mpao aoer io

days

TT—OsabAty
PT-Lde

Benefits payable monthly Additional $10
mentrry 4 t or more total dependents, not
subject lo rnaimum.

Unemployment
compensation.
Sooai Secuhty

25% penaey lor emotoyers notation of safety
laws *

IT—450 weevs
PT—0saW-ty

rr-78 750”

TT—after 2
years

Umcmotovmer*
compensator).
Social Security

50% increased compensation 4 ryury due lo
employer s senous. waifui misconduct

TT—OisaWrty
PT-Ue

Annual increase n max.-rom ettecirve Jufy l
Compensation increased 50% d employer
tsJed to compfy with rourance provtvons
Compensation decreased 50% d ryury resum
from worker s fa*ure 1d obey safety regulator*
or from mtoucason

TT-D-saWrty Social Security

PT—Of#

October 1 Annual increase 0 maimm etlectrve October
1 Additonai $10 wee«)y per dependent chnd
uroer 18. maximum 50% ol bas<c benefit or
75% of wage twttchever« less) Compensa-
tion increased to 75% of wage* d employer vi-
olated OSWA regulation.”

Gtsabvfy

Annual increase m maxmum effeebve Jixie
15

QisabAty

Annual increase m maxmum etlectrve
January 1*

PT-Oocher 1.
maumurr. 5%*

Sooa! Securfy.
employer-
funded penvon

t>sabwty

TT-f15.50 Unemptoymsni
compensator).

Sooai Secunry

Annual increase m maximum etlectrve January
1 Compensation ncreased 10% d msiaBment
unpaid after 14 days *

TT-350 weevs
PT DisaOHy

Board may assess $500 penalty tor refusal,
unreasonable de»ay. or winful neglect to ma«e
payment*

Quabriify

Qisabikty 40.000 Compensation increased 10% lor Lite pay-

ment without award. 20*. 4 awawf

Annual increase mmixmum edectrvo January
1 Compensation may be increased t0% lor
LWuro to pay witfin 31 days after decision c*
award, or withcn (0 buvness days lor uncon-
trovened temporary total disability case.

PT—juries
poor to June
18. 1960

Osabfcty

Osab-i-fy After 52 weeks Annual increase n maximum eftectwe January
1 For first 52 weeks benefit is 60% ol work-
ers wages il there are no dependent ctitdrsn
underaﬂf after 52 weeks beneU a COS ol
SAWW. Benefit 1Sincreased 7% ol SAWW per
dependent chdd (up to 5). but may not exceed

90% ol wages 6% interest on late payments

Sensannuai increases in maximum effective
January 15 and July 15"

TT—Disability
PT-Uto

PT—July 150l
2nd yoar

After 500 weeks additional benefits are pay-
abto nom second injury fund m 150-week m-
cromonls **

500 weeks 95.000

Annual increase m maximum etlectrve JiAy 1
Benefit-! increased 50*. il late or stopped wim+
out good cause

Disablrty

Oratkkty n - 75.000
P T -100.000
(ndudcj TT)

Amual wrcjso mmaxmum effective Jufy 1
Compensation mar bo increased up to $100
per week past due (phis up to $25 per woek
past duo lor failure to pay medcal bU)

Annual increase m maximum effective January
t. Compensate*) increased or decrgasc-d 15*.
if injury causod by safety violation 1% inter-
est on lalo payments

OsatxWy

Ga *Income payable without award increased 15% d not paid witten 14 days unless clam s controverted or Board
excuses Awarded benefits increased 20% d not paid wnthm 20 days unless Board grants review

Hawaa ‘Actual wages if less, but no less than S38.

U “Minimum TT benefit is $100 90 d unmarried and ranges up to $124 30 d 4 or moro dependents In aft cases
clamant recorvos actual weekfy wago d less.
"TT benefits may bo increased $10 per day. uo to $2,500. lor unreasonable dday m payment; 14 days is pre-
sumed unreasonable Compensation may be increased 50% tor unreasonable or veiatous delay m paymont
Compensation may be increased 25% tor employer's wufui violation ol salary standard

tod “Effective 7/11W
“Award is increased 5% d employer loses on court appeal: court may increase to 10%

towa ‘Employee s spendable earrings d less

Ky *00% of AWW dunng reha&blaoon



CHART VI O

MAXIMUM WEEKLY PAYMENT MINIMUM WEEKLY PAYMENT
PERCENT
OF
JURISDICTION WAGES AMOUNT RATE AMOUNT RATE
LOUISIANA 66-23 526100 75% SAWW 69 60 20% SAWW'
MAINE 66-23 447 92 n 52500"
MARYLAND 66-23 365 00 100% SAWW TT—5000"
MASSACHUSETTS 6623 28357 100% SAWW T7-2000* PT-29%
PT-76 71 SAWW
MICHIGAN 80*. O 39100 90% SAWH// PT—10847 PT—25%
spendable SAWW
earrwngs
MINNESOTA 66-23 36000 100% SAWW 180 (D 50% SAWW*
MISSISSIPPI 66-23 14000* 25 (D
MISSOURI 66-23 261.19 75% SAWW 4000
MONTANA 66-23 299 00 100% SAWW
NEBRASKA 66-23 22500 49 001
NEVADA 66-23 34195 1001. SAW/I
NEW HAMPSHIRE 66-23 49200 150% SAWW 13100” 40% SAWW'
NEW JERSEY 70 30200 75% SAWW 80 0C 20% SAWW
NEW MEXICO 66-2.3 298 63* 100% SAWW 36 00
NEW YORK 66-23 30000 TT—2000’
PT—30 00"
NORTH CAROLINA 66-23 308 (IJ 100% SAWW 3000
NORTH OAKOTA 66-23 296 00 100% SAWW 17800° 00% SAWW*
plus
depotdents
OHIO 72—firs! 12 37600* 100% SAWW TT—12533" TT-33-13%
weeks PT—18800*  SAWW.
-23-after PT-50%
weeks SAWWV*
OKLAHOMA 66-23 217.00 66-23% SAWW 3000'

U "PT benefits roduasd so that combned Sooai Socumy and PT benefits do not exceed 80% of pre-njury wages

Mams ‘Frozen at $447 92 until 6 X 88
“M-mmum not applicable to Mnchcapoed persons employed by a sheltered workshop
" Carne< may be assessed up to 525 por day for la-luro to pay award -ndvn to days Added benefits dunng
rohabrtatcn—535 weetoy

Md ‘Benefts increased October f for persons npired any bmo dunng July 1. 1965. through June X. 1978. and
recemng PT benefits n Juty. 1973

Mass “Actual wages rf less, but no loss than S20 if working at least 15 hours a week.
*260 times SAWW: toc/udes permanont partial disabkry
*«"Double compensation 0 tojury due to employer s senous and wiSful misconduct. 1l no benefits are paid pnor to
final deoston of claim, award is based on benefits in effect at time of (Jocstoo etsioad of date of injury
Ex*ge ky supplementary benefils after 24 months, caicutatod on October t. equal to base benetit bmcs percent
mc-  »to SAWW over SAWW at time of injury

Men ‘Conclusive prtsumpoon of PT osatxiity does not oilond beyond 800 weeks from injury, thereafter dotemvned
to accordance with fads.
"Bene”j reduced 4 ctamant is ongO*e lor Sooai Security arc such benefits aro not be*ng coordnaled

Mm ‘A&ial wages if (ess. but nof toss than 20% ol SAWW; S72 00 through 900 87 After 208 weeks total OsabJ-
Ify. Supgemenury benefits brmg compensation to 65% of SAWW. 5234 00 through 90087.
«*Qcier government rksabuty benefits from samo injury a!so offset

INCOME BENEFITS FOR TOTAL DISABILITY n

TIME
LMt

AMOUNT
LIMIT,

Osafrkty

Du*d*ry

Osabdty TT—93.730"

Duality*

Osarxkty

ba.c0r

450 weeks

TT—400 weeks TT—104,476
PT—Life

CXvjtw.y

OsaoiUfy

TT—OsabAty
PT-Lde

OsatMify

TT—*00 weeks TT—r20.800
PT—Lde

600 weeks 179.18

CksatxMy

TT—OsabiMty
PT—Life

Osa&kty

TT—Disability"
PT-Lde

n -150

weeks'
PT—OisabrHy

TT—32.550

Miss ‘EMoctivo 7 | %

AUTOMATIC
COST OF
UVING
INCREASE

AmiwMfy
(Quty 1 d maxi-
rrvm CenoM or
«ldafeol njury
s pnor to
7183)

<>

PT
(tojory pnorfo
1/182)

A-wvcrvary cf
w

Jufy 1—aher3
years

January 1,1987 (continued)

OFFSETS3

Sooaf Seo>
nty." unemploy-
ment compen-
sation,
employer-
i ded dsato-
. federal
workers com-
pensaUto

Errpiojer kjnded
boneUs. Uto age
Sooai Seotofy.
memp/Ctymert
benebts

Unemployment
compensasen.
penscn. cidage
Sooai Seanry
Disa&tfy.
uncrrptoyrnert
compensator!,
penson. ofo age
Sooai Seototy
retirement”

Sooai Security
after 525 000
paxT*

Sooai Security

SooM Security

Social Security

Sooai Security

Unemployment
benchts

Sooai Security

Employer lunded
benefits

NOTATIONS
A/nual eicgpase to rnaxmum eflective Sep-
temper t 1% nteresi on late payments

Annual increase m maxinxm effect** Ji/y
1 Compensation may be ncreascd 10% for
fa/ure to pay uncontroverted cUm w hn
10days "*

Annual nirease Bhiumm effect*
January 1 If permanent tfrsabwty exceeds
50% of whor.-' body, worker recedes
addtonai compensation from Subsequent
tr*jry Fund a her completion ot pa/mec.tj Gy
empfoyer

Annual ryxease n maimun effect**
October 1 Add-tonal 56 week.*/ per
dependent J total benefit does not exceed
5150 or 100% of wages "*

Annual increase to maxmum effect**
January L Additional 550 per day for award
unpad alter 30 days, maximum 51500

Annual increase « maximum effective
(f tober L Laie payment may be rotated
Y% d toeicusabty delayed, pus meres!

Additional r*hab*taeoo aoowance uq to 510
weekty lor 52 weeks

1
Annual increase n maximum effective Juty
1 TT and PT benefits may be pad out ma
lump sum. aub;cc! to a discount of 7%

Compensation may be increased 20% it
payment unreasonably defayed or refused

ngtjal increase to maitoxm efted/v* Jidy
Y% nteres| for tale payments *

TT benetos pjyabfo tx-weokty. PT benefits
payable monthly.* Annual increase to
maxmum effect** Juty 1 ig

Annual ncrease to maxmum effeclnv* Juty C
1 Double compensation il empfoyer j
violated pnor recorded safety standard

Annugl increase to maximum effective Jan-
uary L After 450 weeks at reduced rale il
employed; at fuH ralo il not able lo be reha-
bdrfautd

Annugl ipcrease in manmum ctlcctive Jan-
uary . additional compensation pay-
able by empfoyer tor fa/ure to provde
safety devices.

Persons receiving PT benefits may collect
fun compensation and wages, but not to
excess of pre-injury wage base *

Annual ncrease inmaimum eftectne
January ).

Annual increase m maunmm cffoctrve Juty
1. AdrStxvul 55 weekly per dependent child
under 18. or to ago ZZitchild is attending a
fuH-timo educational msMuiico. total bcno-
fets may rotexceed claimants net Uke-
homopay.

Annuj) me/ease in maximum effective Jan-
uary L HPT benefit plus SooaJ Security
aro less than 5161 92 weekly. Disabfed
Workers Rekef Fund pays the lesser of the
difference between the OWRF rale and PT
or the OWRF rate and sooai security,
amount increased armuasy by ncrease m
Consumer Pnce Index

Annual ipcrease n maximum effective No-
vember 1 TT may be extended to 500
weeks.

Mo ‘Compcnsatsxi increased 15% d injury caused by faiure to comply with statute or order, decreased 15% il
caused by worker's failure to use saiety device

..-Xit ‘Compensation turmmaies upon rece-pt of Social Security retirement benof.ts.
NM *AWW frozen at 7/1*8S levels ERective 7,1.8610 7.187.
Navnda ‘Mairnum monthly wages on which benefits are computed are 52.230 4S. effective 7-186
N'Y. *Wage base at ume of oonvng (150% of maximum payable)
Ohio ‘Maximum PT rate is tt&3% SAWW unless claimant receives Sooai Security, which. oombned with PT. bnngs

maximum up lo 100% SAWW

"After 200 woeks claimant exammed to determine rf disabiUfy b pormanent
OviaJoTia “Court order may extend benchts for up to 300 weeks.
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CHART VI OO INCOME BENEFITS FOR TOTAL DISABILITY
MAXIMUM WEEKLY PAVMF-NT MINIMUM WEEKLY PAYMENT
PERCENT
of
JURISDICTION WAGES AMOUNT RME AMOUNT RATE
OREGON 66-23 TT-344.77 100% SAWW 5000*
PT-369 77
PENNSYLVANIA 66-23 36100 100% SAWW 180 50* 50% SAWW
PUERTO RICO 66-23 1T-65 00 TT-2003
PT-2BB6 PT—1154
RHODE ISLAND 66-23 32000 100% SAWW
ptus
900 per
dependent
SOUTH 66-23 308 24 100% SAY/W 7500'
CAROLINA
SOUTH 66-23 26200 100% SAWW 13100* 50% SAWW*
OAXOTA
TENNESSEE 66-23 189 00* 2500
TEXAS 66-23 22400 n 538 00 n
UTAH 66-23 TT—32900 TT—100% SAWW 45 00*
PT—28000 PT— BS% SAWW
VERMONT 66-23 465 00 150% SAWW 155001 50% SAWW*
plus
dependents
VIRGIN TT—66-23* 183 GO 66-23% SAWW 6000* *
ISLANDS PT—75
VIRGINIA 66-23 32600 100% SAWW 81 50" 25% SAWW1
WASHINGTON 60 to 75. do 27178 75% SAWW 43 02*
pendmg or.
coryuga) sta
tus
WEST 70 34306 tI"CSAWW 11435 33-10%
VIRGINIA SAWW
WISCONSIN 66-23 33800 100% SAWW 3000
WYOMING TT—66-2/3 TT—36842 n-i00% saww TT-1B4 2l
PT—24561 PT—66-23% SAWW PT—24561 PT—66-23%
ptus SAWW
dependents
F.ECA 6623 100927 66-23% OF 75% of 156 00* 66-23% or
or twjhest rale lor GS- 75% ol lowest
75 15 rate lor GS-2*
LONGSHORE 6623 605.32* 200% NAWW* 151.33** 50% NAWW* *
ACT

O's *90% ol actual wages. it less
Pa *90% ol wages it less, but no less than 33*1<3%o0l SAWW ($120.33. offeclrvo 1/1B7).
P R. ’May bo paid m monthly instalments ol $100 lo $125 lor klo.

R1 'No compensation lo« PT disability il worker is earnng pro-injury wages. Lump sum benefits avaitaWo attor bene-
Ms have been received lor 6 months

S.C ‘Poison who is para o»quodraptege or has suffered brain damago shall roanve PT benefits lor bto Comms-
s*on may not order lump sum payment m such cases

Tenn. "From date injury ts doformmed to be ‘jormancnt

Texas ‘For Viein case ol amputation or paralysis ol two Umbs. loss ol vison m boih eyes, or permanent msanty
eeManmum increased $7 and mmmium meteased $1 per $10 increase in SAWW

Utah 'OsAbury beyond 312 weeks is payable from Second Injury Fund, minimum $120 weekly
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AUTOMATIC
COST OF
LIVING
INCREASE

TIME
UMIT

AMOUNT

LIMIT* OFFSETS1

PT—Soaat
Seaxify

CxsabAfy

Osat>i?y

TT—312 weeks TT—20,280
PT—Lrfe PT—IB900*

CAsafy

500 weeks* 154.120*

TT—OisabWy
PT-Lrfe

TT—Osatwry
PT—550
weeks*

401
weeks*

DisabMy*

75600

81.84

Sooai Scaxtfy

Disability” Juty*

OsabAty After 2 yoars

or, January 1

TT—500 weeks TT—163.000 October 1“

PT—Oisahikty*

Otsabliry July 1 Sooai Secunfy
imfcr age G5

rr '208 weeks TT-71.356

PT—Life

TT—DisabAty Sooai Sccurtiy

PT—Life

TT—Disability

PT—tife

TT—Disability October | n

PT—Life

Disability PT-October t Jones Art.
Other workers*
compensated
benefits

NOTATIONS

Annual naease mmaxmum effective .Uy
t Aoditnnal $5 weekly per dependent kw
PT (upto 5)

Annual ncrease m maxmum effective
January 1

Concernshon doubled 4 due to emoover a
vtoUSion ol salery or hearh law or rogiiafcvi

Annual ncrease m maumum effective
September 1 ddbonal $3 per dependent
cfxto under 10. total benefit may not exceed
80% ol pre-n"jry wages.*

Annual ncrease n manmum etlectrve
January 1

A/nual ncrease n maximum effective Jt/y
1

After 400 weeks PT benefit ts reduced to
$15

Amuai ncrease n maxmum etlectrve Sep
tember 1**

Annual ncruse in maximu/n etlectrve July 1
Add.oonal $5 1t spouse, ptos $5 per dependent
chAl under 18 (up lo 4); total benefit may not
exceed maxnum.*

Annual increase in manmum etlectrve Juty 1.
Add/vonal $10 per dependent child under 21;
total benefits may not exceed prenjury
wages'™*

Annual increase in maximum effective January
| Total &sabrfrty benefits begm otter medical
and vocational rehabktabon end. Compensa-
tion increased 15% lor injury caused by em-
ployers failure lo obey safety order *

Annual increase m maximum cflcctrvu July 1
Compensation released 20% lor failure to
pay witrun 2 weeks alter duo.

Benefits payable monthly Annual increase n
maxmum effective Ju*y 1 60% ol wage, addi-
bonal 5% of wages for spouse, plus 2% of
wages per dependent child (up to 51 up to
maximum

A3 but FT benefits payable monthly, Annual
adjustment m maxrmum effective July t.

Annual increase m maximum effcctivo January
*

Benelrts payable monthly Quarterly increases
m maximum erteebve January 1. Apnl t. Juty
1. and October 1 PT beneM fixed ol 66-23%
ol SAMW ptos $100 per child monthly.

BeneMs payable monthly, increase effcctrvo V
685 Higher percentage payabfo il 1or more
dependent

Annual increase n maxmum etlectrve
October 1.

VI *PT benefits payable ai least 330 weeks, after temporary cksabikty benefits ccaso After 330 weeks. PT benefits

contmue wtute there is lost earning capacity.

+‘Benefits may be osatiowed if m,ury rcsuKs I-om worker’s failure to uso salary demco
V1 'Durmq vocatonai rchab&ijuon. income benefits are 75% of AWW. maximum SAWW. mrrvmum $75 or actual

wages If less.
Va. *500 week bt lor certain PT cases

"RoopKnl ol Social Security mokgiUo for cosl ol twng increases

Wash "Plus $8.53 lor first c/irfd. $7.15 lor second c/Ud. $5 30 each tor third through fifth children, and $6 92 lor

spouse

Wise 'Compensation may be adjusted up or down by 15% (up to $15,000) lor laArro to use safety device or oboy
code or order. 10% miorcsl payahto on lato payments Employer, msurcr. or both may be assessed penally uo to
double the amount ol compensation (not lo oxceed $15,000) lor bad laith laauro lo mako payments

Wyo. ‘Court must approve PT payments alter $63.12200 (257 tmcs 66-23% SAWW)
F.EC A 'Cent Service Retxcmeni and Otsab*ty Fend (CSRA) overpayments.
Longshore 'Effccirvt 929 84. Nonappvopnatod Fund tostruwcnukiics Aa employees subject to samo manmum rmr-

mum woekty rates os employees covered under Longshore Art



CHART VI

JURISDICTION

ALBERTA

BRITISH
COLUMBIA

MANITOBA

NEW
BRUNSWICK

NEWFOUNDLAND

NORTHWEST
TERRITORIES

NOVA SCOTIA

ONTARIO

PRINCE EDWARD
ISLAND

QUEBEC

SASKATCHEWAN

‘YUKON
TERRITORY

CANAOIAN
MERCHANT
SEAMEN'S ACT

=}

INCOME BENEFITS FOR TOTAL DISABILITY (3 January 1,1987 (continued)

PERCENT
OF
WAGES

90% ol
wexjhied net
income

75

75

90% 01
we»gmod net
mcome

90% of
weighted net
income

90% of net
mcome

75

90% of net
average
earnings*

75

90% of
weighted net
income

90% of net
income

75

75

MAXIMUM WEEKLY PAYMENT

AMOUNT RATE

509 73
591.17
461 54 n

39263 110** of provincial
lo average wage
424 75*

58782

438.46

403 85 ptus
dependents

40428
0

429 66
28847

150% ol provmoal

40070
10 average wages

44378

55838 D

59321*

47467 o)

44301

MINIMUMWEEKLY PAYMENT

AMOUNT RATE

16000’

205661

TT—159 94*

PT—159.94

200 00*

192 92*

120 00*

215 62*

60 00*

Mm«mum

salary

20354"*

137.00"*

12700

Man 'Maximum earring ceiling increased by $1.000 il 10% ol workers injured m preceding year earn in excess o(

manmum

N D. 'Annual review ol mjuxnum Lower figure for single, higher figure for roamed claimant with 2 children.

“1f 63 or older at tuno of loss, maximum is 2 years.

Nfid *100% ol weighied net ea/n-ngs if less

N S 'Minimum for temporary total disability is 75% of minimum wage.
Ont 'For accidents on or after April 1. 1985 Net overage earnngs are gross wages, minus probatrfe mcome taxes.
Canadan pens-on plan premiums and Unemployment Insuranco Lower figure lor smgle. higher figure for mamed
claimant with one child
PEt. 'Actual wages rfJess, but Board may set mrimum at $15.
Sask ‘Lower figure tor single; higher tguro for mamcd clamant with 2 chidrcn under 16 years okJ.
«sMaximum earning ceiling increased by $1,000 rf 10% of workers mpjted m preceding year earn « excess of

maximum

«"Actual wages rfless lor first 2 years' disability.
YiAon 'Benefits increased annually based on Consumer Pnce Index.

TIME
LIMIT

TT—DisaOity
PT—Life

TT—Osabrfity
PT—Lrfe

TT—Osabitity
PTife

TT—OsaWrty™*
PT—Life

to age 65

TT—OsabiUty
PT-Lrfe

TT—Osatntty
PT-Lrfe

TT—tXsatakfy
PT—tife

TT—Os3brfity
PT—Life

TT—OsabAity
PT—Lump Sum

TT—Disability
PT-Lrfe

TT—Disability
PT—Life

TT—DsatMity
PT—Life

AUTOMATIC
COST OP
AMOUNT LIVING
LIMIT* INCREASE OFFSETS5
January 1and
July 1
Can Pension
Osatrrty
Benefrfs
Canadian Pen-
sion Osabtty
Benefits
January 1
Inaccordance
with increases
mthe C.P.I
TT—Anniver-
sary ol
accidont
PT—January 1
Payments in-  Canada
dexed by CPI  Pension
on anniversary  after 1year
ol earnings
toss.
January t

NOTATIONS

PT payable monthly Maximum annual cam-
ergs is $40,000

PT payable monthly Maximum annual earn- m
mgs $-11,100. Annual increase m maxrnum r®

fectvo January 1. tj

PT payable monthly Maximum annual earn-
ings $32,000. Annual increase in maxmum ef-
fective January 1

PT payable monthly Maxmum annual eam-
mgs is $31,900 Annual increase n maximum
effective January 1

PT payable monthly Maximum annual earn-
ings $45,500. effective 1/183. B>ard may
raise compensation as d deems egutab>a

Benefits payable monthly. Maximum annual
earnings $36,000

PT payable monthly Maximum annual earn-
ings $28,000. effective in/86 Additional

$33 00 weekly per chrfd: total benefit may ex-
ceed maxmvn.

PT payable monthly. Maximum annual earn-
ings $32,100

PT payable monthly Maximum annual earn-
mgs $20,000. effective January 1.1367.

PT tump sum. Maxmum annual earrings
$35,500

PT payable monthly. Maximum annual earn-
ings $48,000. effective 9 185. For assessment
purposes, maxmum «sequal lo $34,000 per
annum  After 2 years' disability, an amount
equal to 10% of compensation is set astoe lo
purchase annuity tor benefits after age 65 "

Maxmum annual eammgs $33,000.

Benefits payable monthly. Maxmum annual
earnings $30,800 Gov.-m-Councri may raise
benelds lo level paid m maritime provinces.
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State Workers' Compensation Laws
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State
Alaska

Alabama
Arizona
Arkansas

California
Colorado
Connecticut
Delaware

District of
Columbia
Florida

Georgia
Hawaii
Idaho
Illinois
Indiana

lowa

rule,

TABLE 10.

Attorney fees established by statute,
operating policy, or on individual
case basis

25% minimum on first $1,000; 10% on

balance, statute
15%, statute
25%, statute

30% first $1,000? 20% next $2,000;
10% on balance, statute

Individual case basis

Individual case basis

Individual case basis

30% or $2,250, whichever
statute

is smaller,

Individual case basis

25% first $5,000; 20% second $5,000;
15% on balance, statute

25% to 33 1/3%, rule

Individual case basis

Individual case basis

20%, statute

20% first $5,000; 15% next $5,000:
10% on balance, rule

Individual case basis

ATTORNEY FEES

IN WORKERS*®

Determined
hy:

Agency

Court
Agency
Agency

Agency
Agency
Agency
Agency

Agency
Agency

Agency
Agency
Agency
Agency
Agency

Agency

COMPENSATIONA

Statutory
provision
whereby
attorney
fees are
added to
award in
certain
cases

Yes

None
None
*3S

Yes
None
Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes

None

Statutory
provision
making
unlawful
acceptance
of
unapproved
fees

Yes

None
None
None

None
None
None
None

Yes
Yes

Yes
Yes
None
None
None

None

Attorney
fees, upon

Laypersons approval,
permitted become

to liens
represent against
claimants awards

Yes No

No No

No No

Yes No

Yes Yes

No Yes

Yes No

No No

Yes Yes

No Yes

No No

Yes Yes

Yes No

No No

No No

No Yes



TABLE 18. ATTORNEY FEES IN WORKERS®"™ COMPENSATION (cont.)

Statutory
provision Statutory
whereby provision Attorney
attorney making fees, upon
fees are unlawful Laypersons approval,
added to acceptance permitted become
Attorney fees established by statute, award in of to liens
rule, operating policy, or on individual Determined certain unapproved represent against
State case basis by: cases fees claimants awards
Kansas 25%, statute Agency None None No Yes
Kentucky 20% first $25,000; 15% next $10,000; Agency Yes No No No
5% balance, $6,500 maximum, statute
Louisiana 20% first $10,000; 10% on balance, statute Court Yes Yes No Yes
Maine Individual case basis Agency ,/es Yes No No
Maryland 20% first $7,000; 15% next $18,000; Agency ies None No Yes
10% balance, policy
Massachusetts 20% on lump sum settlement, individual Agency Yes None No Yes
case basis, statute
Michigan 30%, rule; up to time of trial; Agency None None No No
15% first $25,000; 10% balance on
redemption settlements
Minnesota 25% first $4,000; 20% next $27,500, Agency Yes Yes No Yes
statute
Mississippi 25% before Commission; 33 1/3% in Court, Agency None Yes No Yes
statute
Missouri 25%, policy Agency None None No Yes
Montana 25% - 40%, policy Agency Yes None Yes Yes
Nebraska 20% - 25%, policy Court Yes None No Yes
Nevada No provision Yes Yes
New Hampshire 20% - 25%, policy Agency Yes None No No
New Jersey 20%, statute Agency Yes Yes No Yes
New Mexico Maximum of $12,500, statute Agency Yes Yes No No
New York Individual case basis Agency None Yes Yes Yes
North Carolina Individual case basis Agency Yes Yes No No
North Dakota $50 per hour, maximum, rule Agency Yes None No No
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State

Alaska

Alabama
Arizona
Arkansas

California
Colorado
Connecticut
Delaware

District of
Columbia
Florida

Georgia
Hawaii
Idaho
Illinois
Indiana

lowa

rule,

° #>
TABLE 18. ATTORNEY FEES IN WORKERS®™ COMPENSATION~
Statutory
provision Statutory
whereby provision Attorney
attorney making fees, upon
fees are unlawful Laypersons approval,
added to acceptance permitted become
Attorney fees established by statute, award 1in of to liens
operating policy, or on individual Determined certain unapproved represent against
case basis by: cases fees claimants awards
25% minimum on first $1,000; 10% on Agency Yes Yes Yes No
balance, statute
15%, statute Court None None No No
25%, statute Agency None None No No
30% first $1,000; 20% next $2,000; Agency Yes None Yes No
10% on balance, statute
Individual case basis Agency Yes None Yes Yes
Individual case basis Agency None None No Yes
Individual case basis Agency Yes None Yes No
30% or $2,250, whichever is smaller, Agency Yes None No No
statute
Individual case basis Agency Yes Yes Yes Yes
25% first $5,000; 20% second $5,000; Agency Yes Yes No Yes
15% on balance, statute
25% to 33 1/3%, rule Agency Yes Yes No No
Individual case basis Agency Yes Yes Yes Yes
Individual case basis Agency Yes None Yes No
20%, statute Agency Yes None No No
20% first $5,000; 15% next $5,000: Agency Yes None No No
10% on balance, rule
Individual case basis Agency None None No Yes



TABLE 18. ATTORNEY FEES IN WORK"IRS"™ COMPENSATION (cont.)
Statutory
provision Statutory
whereby provision Attorney
attorney making fees, upon
fees are unlawful Laypersons approval,
added to acceptance permitted become
Attorney fees established by statute, award in of to liens
rule, operating policy, or on individual Determined certain unapproved represent against
State case basis by: cases fees claimants awards
Kansas 25%, statute Agency None None No Yes
Kentucky 20% first $25,000; 15% next $10,000; Agency Yes No No No
5% balance, $6,500 maximum, statute
Louisiana 20% first $10,000; 10% on balance, statute Court Yes Yes No Yes
Maine Individual case basis Agency Yes Yes No No
Maryland 20% first $7,000; 15% next $18,000; Agency Yes None No Yes
10% balance, policy
Massachusetts 20% on lump sum settlement, individual Agency Yes None No Yes
case basis, statute
Michigan 30%, rule; up to time of trial; Agency None None No No
15% first $25,000; 10% balance on
redemption settlements
Minnesota 25% first $4,000; 20% next $27,500, Agency Yes Yes No Yes
statute
Mississippi 25% before Commission; 33 1/3% in Court, Agency None Yes No Yes
sta tute
Missouri 25%, policy Agency None None No Yes
Montana 25% - 40%, policy Agency Yes None Yes Yes
Nebraska 20% - 25%, policy Court Yes None No Yes
Nevada No provision Yes Yes
New Hampshire 20% - 25%, policy Agency Yes None No No
New Jersey 20%, statute Agency Yes Yes No Yes
New Mexico Maximum of $12,500, statute Agency Yes Yes No No
New York Individual case basis Agency None Yes Yes Yes
North Carolina Individual case basis Agency Yes Yes No No
North Dakota $50 per hour, maximum, rule Agency Yes None No No



TABLE 18. ATTORNEY FEES

Attorney fees established by statute,

rule, operating policy, or on individual

State

Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

1/ This table refers only to attorney fees for claimants,

case basis

Individual case basis

10% TTD; 20% other types, statute

25% not to exceed $3,000, rule

A}, statute

Individual case basis

Individual case basis

Individual case basis

Individual case basis

A, statute

25%, statute

20% first $15,000; 15% next $15,000
10% balance, maximum $9,051, rule

20% maximum $3,000, policy

Individual case basis

30%, statute

AX, 208 week limit, statute

XX} in disputed cases, statute

Individual case basis

not regulated by State statutes or regulations.

WORKERS® COMPENSATION (cont.)

Determined
byj____

Agency
Court

Agency
Agency
Agency
Agency
Agency
Agency
Court

Agency
Agency

Agency
Agency
Agency
Agency
Agency
Court

Statutory
provision
whereby
attorney
fees are
added to
award 1in
certain
cases

None
None
Yes
Yes
Yes
Yes
Yes
Yes
None
Yes
None

Yes
Yes
Yes
None
None
Yes

Statutory
provision
making
unlawful
acceptance
of
unapproved
fees

None
None
None
None
None
None
Yes

None
Yes

None
None

None
None
Yes
Yes
Yes
Yes

Attorney fees for employers and

Attorney
fees, upon
Laypersons approval,

permitted become
to liens
represent against
claimants awards
No No
No Yes
Yes Yes
No Yes
No No
No No
No No
Yes No
No Yes
Yes Yes
Yes No
No Yes
No No
Yes No
No No
Yes No
Yes No

insurance carriers are






Impairment of Upper Extremity

npulation-At Joint 100%

Abnormal Motion

erage range of ROTATION is 130 degrees
ilue to total joint motion is 33%

Impair-
Degrees of ment of
itermal rotation from Joint Motion Upper
eutrai postition (O7) to: LOST  RETAINED Extremity
0* 40 . 0. . 6%
10% s 30 . N 5
207 s 20 ... 20 ... 3
30° 10 . ... 30 .. 2
407 e 0 . 40 . 0
om
3 to:
0" e 90 . .... 0 ..... 14%
100 . 80 10 12
207 e 70 20 11
307 . 60 ... 30 . 9
40° i, 50 . .. 40 . 8
50° e 40 50 6
60" i 30 . 60 ... 5
70" 20 .. 70 3
80" . 10 .80 2
90" . 0 . 90 0
Ankylosis
Joint ankylosed at:
O (neutral position) §0%
10= 70
D 80
30" 90
40° (full int, 10tation) s 100
Joint ankylosed at:
Oqneutral position) 60%
10" 50
20* 40
30 49
40" 57
50° 66
60° 74
0% .. 83
80° 91
90* (full ext.rotation) S—

"position of function

).(S’ < TTJF’[&'[R*’*t

TABLE 20
RELIJ_ﬁA\PTEIONSI-TIIP OFlTII\Y/IPAIRI\/IFI)EA\iT I\SI)EFI-\IF'PE
% E OL MSOK]

% Impairmentof % Impairmentof % Impairmentof

Upper Whole Upper  Whole Upper Whole
Extremity Person Extremity Person Extremity Person
0= 0 3B=21 70 =42
1= 1 36 =22 71 =43
2= 1 37=22 72 =43
3= 2 38=23 73 =44
4= 2 39=23 74 = 44
5= 3 40=24 75 = 45

4 41 =25 76 = 46
7= 4 42=25 77 = 46
8= 5 43 =26 78 = 47
9= 5 44 = 26 79 = 47
10= .6 45 =27 80 = 48
11=7 46 = 28 31 =49
12= 7 47=28 82 =49
13= 8 48=29 83 =50
14= 8 49 =29 84 = 50
15= 9 50=30 85=51
16= 10 51 =31 86 = 52
17=10 52 =31 87 = 52
18=11 53=32 88 = 53
19=11 54 =32 89 = 53
20=12 55=33 90 = 54
21 =13 56=34 91 = 55
22=13 57=34 92 =55
23=14 58=35 93 = 56
'24=14 59=35 94 = 56
25=15 60 = 36 95 =57
26=16 61 =37 96 = 58
27= 16 62 = 37 97 = 58
28=17 63 = 38 98 = 59
29=17 64 =38 99 = 59
30= 18 65=39 100 = 60
31 =19 65=40
32=19 67 = 40
33=20 @B=xu
34=20 69=41

NOTE: Impairment of the whole person contributed by the upper
extremity may be rounded to the nearest 5 percentonly when
itis the sole impairment involved.
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% Impairment of

T

iRLE 9
RELATIONSHIP OF IMPAIRMENT OF THE HAND TO

IMPAIRMENT OFTHE UPPER EXTREMITY

“ % Impairmentof

Upper Upper
Hand Extremity
0 = 0 18 = 16 it
1 = 1 19 = 17 10
2 = 2
3 D= 18 1l
b= A - 19
2" DD
S ¥
; 5 f 24 2 i
8 T 25— 23 nf
9 8 6 26 = 23 if
10 9 4 21 = 24
1u 10 * 28 — 25 |
12 un -~ 29 ¢ 26 K
ﬁ 1132 MO TR T )
o 31 = 28 n
15 14 1 32 = 29 n
16 14 2 33 = 30 .5
17 15 1 3 = 3

% Impairment of

Hand

35
36
37
38
39

40
41
42
43
44

45
46
41
48
49

50
51
52

Upper

Extremity

32
32
33
34
35

36
37
38
39
40

41
41
42
43
44

45
46
47

11
1?

Xr
2 (
-2

% Impairment of % Impairment of

Upper Upper
Hand  Extremity Hand  Extremity
53 % 43 0 7 §3 S

54 = 49 7t 7L = 64
) 727 65 §7
o= 20 gy~ @ e
58 53 2f 15— @y

59 = 53 *m 76 63
_ 17 - 69 ft

60 = 54 2 = 70
61 = 55 33 9 11 i

- *

62 = 58 llfJ 30 T
SR 81 73 etf
= 58 82 14
65 - 59 83 7 15 V8

& - 59 ch Bo= T8

67 = 60 o g5 = 77 ~f
63 = 61 17T & - 171 ft
69 = 62 87 = 718 V7

% Impairment
Upper
Extremity

Hand

88
89

90
91
92
93
94

95
96
97
98
99

100

79
30

31
82
83
84
85

36
86
37
83
89

90

NOTE: Impairment of the upper extremity contributed by the hand may be rounded to the nearest 5 percent only when itis the
sole impairment involved. Consult Table 19 for converting upper extremity impairmenttowhole person impairment.

D¥grt(s) Involved
Thumb

Thumb, IndeX s,

Thumb, Index, Middle ...
Thumb. Index, Ring.
Thumb, Index, Little..

Thumb, Index, Middle, Ring .... ...

Thumb, Index, Middle, Little
Thumb, Index, Ring, Little
Thumb. Index, Middle, Ring, Little
Thumb. Middle mmmmmn

Thumb, Middle. Ring ....
Thumb, Middle, Little

Thumb, Middle, Ring, Little
Thumb, Ring

Thumb, Ring, Little .. .

Thumb, Little

. TABLE 1
IMPAIRMENT OF 1HE HAND DUE TO AMPUTATION OR

% Impairment of Hand

Digit

Amputated

Digit Ankylosedin
Full  Position
Exten*  of Ful
son  Function Flexion
30 25 38
53 45 63
71 61 83
62 53 73
56 49 @B
80 69 93
6 65 8B
67 57 78
35 73 98
48 41 58
57 49 @8
53 45 63
62 '53 73
39 33 48
44 37 53
35 29 43

10

0
ANKYLOSIS OF DIGIT'S) IN THREE POSITIONS

o0impairment of Hand
Digit Ankylosed in

- Digit

Digit(s) Involved Amoutated
Index 25
Index, Middle 15
Index, Middle, Ring s DD
Index, Micdle, Little .o oo 50
Index, Middle, Ring, Little . .. . 60
Index, Ring 35
Index. Rina, Little e o 40
Index. Little 30
Middle 20
Middle. Ring 30
Middle. Ring, Little 35
Middle, Little 25
Ring
Ring, Little 15
LIttIe v, 5

Full
Exten*
sion
23
41
50
46
55

Position
of Full
Function Flexion
D 5
36 45
44 55
40 50
48 60
28 35
32 40
24 30
16
24 30
28 35
D 5
8 10
2 15
4 5

>
f*
ff
f'f

r/



TABLE 44
RELATIONSHIP OF IMPAIRMENT CFTHE LOWER EXTREMITY TO IMPAIRMENT OFTHE V/HOLE PERSON

% Impairment of % Impairment of

Lower Whole Lower Whole Lower
Extremity Person Extremity Person

0o - 0 25 = 10 50 =
1 — 0 26~ 10 51 =
2 = 1 27 T 1 52 =
3 7 1 28 - 1 53 =
4 — 2 29 = 12 54 =
5 ~ 2 30 ° 12 55 =
6 — 2 - 31 = 12 56 =
7= 3 32 = 13 57 =
8 = 3 33 13 58 =
9 = 4 34 = 14 59 =
10 4 35 14 60
n 4 36 14 61
12 5 37 15 62
13 5 38 15 63
14 6 39 16 64
15 6 40 16 65
16 6 41 16 66
17 7 42 17 67
18 7 43 17 68
19 8 44 18 69
20 8 45 18 70
21 8 46 18 71
22 9 47 19 72
23 9 48 19 73
24 10 49 20 74

IMPAIRMENT OFTHE DIGITSD

Hemipelvectomy

FOQT
UET

20
20
21
21
22

22
22
23
23
24

24
24
25
25
26

26
26
27
27
28

28
28
29
29
30

% Impairment of
Whole
Extremity Person

6 Impairment of “olmpairment of % Impairment of

Lower Whole Lower Whole Lower Whole
Extremity Person Extremity Person Extremity Person
75 = 30 85 = 34 95 = 38
76 = 30 36 = 34 96 = 38
7 = 31 87 = 35 97 = 39
78 = 31 38 = 35 98 = 39
79 = 32 39 36 99 T 40
80 = 32 90 = 36 °° = 40
81 = 32 91 = 36
82 = 33 92 1 37
83 = 33 93 = 37
84 — 34 94 1T 38

NOTE: Incase of shortening due to overriding cr malalignment
or fracture deformities, but not to include flexion or extension
deformities, combine the following values with other functional
sequelae, using the Combined Values Chart.

0 - i inch = 5°bof lower extremity
i — 1 inch =10°/00f lower extremity
1 - 112inch =15"00f lower extremity
1’2 — 2 inch =20!b of lower extremity

NOTE: Impairmentol whole person contributed by lower extre-
mity may be rounded to the nearest 5 percent only when it is
the so/e impairmentin v o lv e d

TABLE 45
WER EXTREMITY AND WHOLE PERSON

T0AM

L
AMP

E
UTATIONS

% Impairment of

Disarticulation at hip joint

Disarticulation at knee joint
Gritti-Stokes amputation

(3" orless below intercondylarnotch)

Amputation at ankle (Syme) .
Partial amputation of foot (Chopart's)
Mid-metatarsal amputation

Amputation of Great Toe
With resection of metatarsal bone
Atmetatarsophalangeal joint

Atinterphalangeal joint

Amputation of Lesser Toe (2nd-5th)

Atmetatarsophalangeal joint

Atproximal interohalangeal joint

Lower  Whole
Digit Foot  Extremity Person

50
100 40

Amputation above knee joint with short thigh stump
(3"orless below tuberosity of ischium) 00 40
Amputation above knee joint with functional stump 90 36
90 36
90 36

Amputation below knee joint with short stump

90 36
Amputation below knee joint with functional stump T0 28
100 70 28
15 53 21
50 35 14
Amputation of all toes at metatarsophalangeal joints 30 21 8
30 21 8
100 18 13 5
7514 10 4
With resection of metatarsal b 0 n e e i 5 4 2
100 3 2 1
8021 0
45 1 1 0

At distal interphalangeal joint
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Figure 50

planiar-
Figure 51 flexion
dersi-
flexion
%lImpairmentof % impairmentof % impairment of % Impairmentof  “Almpairmentof % Impairmentof
Lower Lower Lower Lower Lower Lower
Foot Extremity Foot Extremity Foot Extremity Foot Extremity  Foot Extremity Foot Extremity
O= 0o D=1 } 40 = 28 60 — 42 7 75 = 53 2) 90 63 2 <r
1 1 2 = 15 & 4 = 29 61 = 43 q 76 = 53 .7/ 91 64
2= 1o 2 = 15 42 = 29 §2 22 43 N 77 = 54 LI 92 = 64 z.-
3y = 2 7 23 = 16 43 30 §3 = 44 78 = 55 -1 93 - 65
4 - 3 o= 117 44 = 31 64 = 45 o 79 = 55 94 - B
s — 4 2 g5 =18 7T 45 - 12 g5 - 46 s B0 = 56 X 95 =67 L]
6- ¢ 26 = 18 7 46 = 32 @B = 46 13 81 = 57 21 96 = 67 27
7 5= 27 = 19 47 - 33 67 % 41 it §2 = &7 97 = @8 X7
8= 6 12 8 — D r 18 — 34 a8 - 1 | 83 - 53 98 = 69 - ¥
9 = 6 WM 9 = XD T 49 - 34 69 - 48 il 84 = 59 XV 9¢ - 69 .
- 71 30 = A 50 — 35 70 7 49 35 = 60 IVV ™ - 0 -
n-= 8. 31 2 1 51 = 36 71 50 18 = 60 -Z-J
< 8 32 = 2 7 52 T 36 72 = 50 - 87 = 61 -
13 = 9 f 33 = 23 1 53 = 37 73 = 51 20 B 62
1w = 10 34 - 24y 54 . 38 40— 52 X/ 89 - 62
5 n . 365 2% 1'f0) , v 8 NOTE: Impairment ol the lower extremity as contributed by the
16 = 1 36 = 25 56 - 39 loot may te rounded to the nearest 5% only wnen itis the sole
H 2 3 =26 1t 51 = 4l impairment involved.
13 13 33 = 20 58 = 4l Consult Table 44 for converting lower extremity impairment to
19 13" 39 e 27 59 — 41

wnole person impairment.
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By Donald T. DeCarlo

Vice President and General Counsel
National Council on Compensation
Insurance

tress! The word itself

is one ofthe most
distressing in the English
language suggesting, as
it does, constraints, pres-
sures, aggravations, frus-
trations, inhibitions—
overt or hidden, subtle or
crass— that create physi-
calpain and worse. More
and more people recognize
that stress is a common-
place part ofeveryday
life. But, for some, that
life can be severely af-
fected, or even cut short,

by its ravages.



Increasingly, a workers’ compensation
claim is viewed as a remedy for workplace
stress. The increase in such claims is-,
not limited to traditionally hazardous
occupations, nor even to occupations in
which unusual stress is apparent. Coal
miners and airline pilots may be affected
by emotional stress, but so may office
workers and executives.

In particular, claims for mental dis-
ability caused by workplace stress are now
quite common. A National Council on
Compensation Insurance (NCCI) study of
data from a random sampling of claims
for 1980-82 in 13 states revealed that
gradual mental stress claims accounted
for about 11 percent of all occupational
disease claims. About 59 percent of
the claimants were age 39 or younger.

Nationwide, it has been estimated that
there were 11,600 such claims, resulting
in an estimated total cost of $30 million
during 1983, up from virtually no cases at
all ten years ago.

Clearly, the rise of work-related stress
claims must be scrutinized to determine,
among other things, the present and
possible future effects on the nation’s
workers’ compensation systems. Pursuant
to studying this issue, NCCI published
a new monograph, “Emotional Stress
in the WorkpJace— New Legal Rights in
the Eighties." This study summarizes
the past and present status of the laws in
each state for work-related mental stress
claims, and attempts to identify trends in
this increasingly significant field.

Claims in which either the stimulus or
The disability is mental in nature gener-

May/June 1985

Solne state courts
* g 4 ”
liuv,e concluded that'
#i i *
. > Om
m ental injuries are
. “ » N
to be treated no ol
differently than
* ! *
physical injuries.

ally have been brought within the scope
of workers’ compensation systems. Exam-
ples of these kinds of claims are a heart
attack caused by a stressful job, or
chronic depression caused by an injury
that makes it difficult to do the job in the
same manner as before the injury, some-
times called traumatic neurosis.

But mental stress-mental disability
(“mental-mental™) claims are even more
problematic because there usually is
no physical corroboration for either the
source of stress or the disability. But, to
the worker, the effects may be no less
disabling than a physical injury.

Consider these examples of mental-



A worker who has

endured'30

tedium in a repetitive

job suddenly can not

tolerate another

mental claims. A worker suffers a nervous
breakdown after viewing the death of a
fellow worker on the assembly line.

A worker is unable to concentrate on job
duties following a co-worker’s suicide.

A worker fears further exposure to chemi-
cals in the workplace after reading that
workers in another factory contracted
cancer following exposure to the same
chemicals. A worker suffers emotional
problems when unable to cope with new
office procedures.

And there are others. A worker who
has endured 30 years of tedium in a
repetitive job suddenly cannot tolerate
another day. A worker who is transferred
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to a new department feels harassed by
the supervisor. A worker suffers an
emotional collapse upon being fired.

Stress has been suggested as a contrib-
utory element of many medical condi-
tions, including high blood pressure,
heart disease, cancer and sexual dysfunc-
tion, even if many of these causal rela-
tionships are debatable.

Mental Stress Claims Will Continue
Not every psychologically impaired or
stressed worker files a claim, of course,
nor i3 it clear what percentage of psycho-
logical disability can truly be attributed
to the workplace. But the recent increase
in mental stress claims probably will
continue. This will be due in part to such
factors as publicity of workers’ compensa-
tion recoveries for such claims, increases
in unemployment in certain industries
that sometimes encourages filing of
claims as a “substitute income,” and
growing legal recognition of compensation
for mental injuries in contexts other

than workers’ compensation.

Not surprisingly, the potential com-
pensability of mental-mental claims
differs by state. There are nine states in
which the case law has thus far disallowec
such claims. They are Florida, Georgia,
Kansas, Louisiana, Minnesota, Montana,
Nebraska, Ohio and Oklahoma; although
in at least three of these states, Ne-
braska, Ohio and Louisiana, recent case
law suggests that mental-mentals may
be on the verge of recognition.

Most state courts disallowing mental-
mentals have relied on specific statutory
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language defining “injury” and inter-
preted it to require a compensable injury
to have a physical element.

There are eight states in which the
claims may be compensable if the source
of the mental stress is a sudden, frighten-
ing or shocking event: Illinois, Maryland,
Missouri, Mississippi, South Carolina,
Tennessee, Texas and Virginia.

In 11 states mental-mental claims may
be compensable if the source of the
mental stress is unusual in the sense that
it is in excess of the stress of everyday
life or employment: Arizona. Arkansas,
Maine, Massachusetts, New Mexico, New
York, Pennsylvania, Rhode Island,
Washington, Wisconsin and Wyoming.

State courts adopting this standard
generally have held that a workers’
compensation injury need not have a
physical aspect and need not occur
suddenly or traumatically to be
compensable.

Claims May Be Compensable

In seven states claims may be com-
pensable even if the source of the mental
stress is not unusual (i.e., not in excess
of the stress of everyday life or employ-
ment): California, Hawaii, Kentucky,
Michigan, New Jersey, Oregon and West
Virginia.

State courts applying this standard
usually have concluded that mental
injuries are to be treated no differently
than physical injuries, and that mental-
mentals are potentially compensable if
the stress arises out of the workplace and
causes disability.
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In the remainder of the states, the
legal status of mental-mentals has not yet
been addressed, or is unclear. A few
state court decisions have adopted a
purely subjective standard not requiring
the proof of any source of stress in the
workplace. Rather, it is sufficient if
the claimant perceives, however incor-
rectly, a source of stress in the workplace,
and suffers disability as a result. But
this approach is rare, and has been
criticized as extending workers’ compen-
sation to injuries having nothing to do
with work. The subjective standard was
abolished by the legislature in Michigan.

The uncertainty of psychiatry— particu-
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larly the reliability of psychiatric testi-
mony— is another factor that has been
expressed in many legal contexts. Studies
have suggested that psychiatrists have a
greater tendency to err by diagnosing
sickness in healthy people than to err by
diagnosing health in sick people. Other
studies have concluded that two psychia-
trists examining the same patient rarely
concur, and that their diagnostic standards
are tco subjective, vague and unreliable
to be the basis for legal judgments.

The nature of the employer-employee
relationship also is coming under in-
creased scrutiny by the courts. Just as
compensation for work-related traumatic
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injuries is tied to the right of an employ
to a safe workplace, compensadon base
on emodonal disability caused by a
terminadon or demodon can imply a ne
legal right— the right not to be fired.

A Ttend Toward Increased Recogni
Since the compensability of mental-
mentals has, in most states, been recog-
nized only in the past 10 years, there c;
be little doubt that the trend is toward
increased recognidon. Recognition of
gradual stress mental-mentals, where on
sudden stress has been recognized, is
yet another important trend.

ft appears that mental-mentals are a
new breed of claim which, if evaluated
under realistic standards, can be succes
fully handled by the workers’ compensa-
don system. Mental-mentals do not
present the same characterisdcs as asbe:
tos-related diseases, which created
uncertaindes about the funding of the
liabilities and who should pay them.

For example, a large number of menta
mentals have not arisen simultaneously,
with heavy concentradon in certain
industries, as in the case of asbestos-
related diseases. Most mental-mentals
have not involved long latency periods,
and, moreover, the legal standards
applied in mental-mentals are more diffi-
cult to meet when the stress cannot be
isolated to a single event or a series
of ascertainable events. And mental-raen
tals do not involve a tangible product,
such aa asbestos, which can implicare
several different responsible parties and
thereby play havoc with the exclusive
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nature of the workers’ compensation
remedy.

-vs;.--"

More Exacting Proof

There is, however, a need for'some
refinements to workers’ compensation sys-
tems in evaluating mental-mental claims.
For example, one refinement might be

to require a higher threshold of causation
or more exacting proof of casual relation-
ship when adjudicating mental-mental
claims in light of the absence of physical
corroboration.

Also, the Subcommittee on Current
Laws and Proposals of the National
Association of Insurance Commissioners’
Advisory Committee on Occupational
Diseases recently has recommended that
all states establish a panel of impartial.
experts in occupational medicine, indus-
trial science, industrial hygiene and
epidemiology to determine the compensa-
bility and disability of individual occupa-
tional disease claims.

The NAIC subcommittee further sug-
gests that administrative guidelines
be developed addressing causation and
diagnostic criteria, and that central
depositories for the latest medical, scien-
tific and epidemiology data relating to
occupational disease be established. The
report also supports further development
of courses to educate and train the
administrators who decide occupational
disease cases. These recommendations
can and should be applied in mental-
-mental claims.

NCCI favors establishment of panels of
impartial experts which could lend
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A study has
i

recom mended that

all states establish a
panel of im partial
experts.

greater credence to the reliability of
medical determinations in mental-mental
cases. Mote objective criteria to evaluate
the effects of stress have recently become
available, and should be used whenever
practical. New administrative standards
and uniform diagnostic standards would
also be beneficial, as would increased
statistical monitoring and continuous
educational updates.

With reasonable limitations, these new
legal rights of the eighties can be accom-
modated by the workers’ compensation
system which has served society well for
the greater part of this century. m



By Susan Bonham

orkers’ allegations that trans-
errs, demotions and changes in
job duties are overly stressful

and bring on a mental breakdown are

not new. In the past, however, workers’
compensation claims based on such
allegations were rarely compensable.
Today it’s a different story. More and more
mental stress claims are beinj brought

to court and deemed compensable,

and mental stress claims, overall, are on
the rise.

A study conducted by the California
Workers” Compensation Institute in 1983
confirmed a claims increase for neurosis
(e.g., anxiety reactions) unrelated to a
specific traumatic incident. During
the years 1980-1982, such stress claims
more than doubled while all other dis-
abling work injuries decreased 11 percent
during the same period, the study said.

Statistics, observers say, indicate a
higher than expected percentage of
claims by younger workers, which could
indicate that a new generation of workers
is more prone to stress— or at least
more willing to exhibit emotional problems
and more likely to regard them as com-
pensable injuries.

In a recent survey conducted by the
Canadian Mental Health Association,
approximately 60 percent of the respond-
ents reported experiencing “negative
stress” on the job. Frequently cited
sources of stress included work load and
time pressures; quality of management;
relationships with supervisors and co-
workers; contact with the public or
customers; and among men in blue-collar
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and fanning occupations, the threat of
job loss or change due to economic
conditions or technological innovations.
The survey also confirmed that younger
workers, particularly those between the
ages of 25.and 44, were more likely
to feel adversely affected by negative
stress in the workplace. Other recent
research suggests that women are gener-
ally more likely than men to report
physical problems caused by work 3tress.
This could be due, observers say, to
the dual role that most women play— at
home as mother and wife, and at work.
Women also may be experiencing more
stress because they may believe they
are not receiving equal pay for equal
work.

Publicity Spurs Claims

Moreover, highly publicized workers’
compensation recoveries spur similar
claims. This may be important in mental
stress claims because of the seeming
universality of mental stress. Accordingly,
a claim based on such pressures is
likely to draw the attention of a large
number of workers who feel that they are
no less subject to job stress and no

less entitled to compensation.

According to Donald T. DeCarlo, vice
president and general counsel of the
National Council on Compensation Insur-
ance, “Underwriters are not focusing on
mental stress-related claims just yet.
They are not as big an item, from an
insurance standpoint, as the physical
injury in a workers’ compensation claim,
even though mental stress claims are
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on the rise.

“Employers, however, seem to be more
afraid of this kind of claim and are
trying to control it by offering in-house
physical fitness facilities to relieve stress
and stress management programs that
counsel the distressed.”

Robert Schuch, legal manager for
Wausau Insurance, asserted that the
number of stress cases are increasing but
they still have a long way to go before
they surpass back injury, which makes up
80 percent of workers’ compensation
claims.

“As a result, our underwriters place
more emphasis on that which is more
apparent. While the potential for mental
stress claims can indeed snowball, it
hasn’t done so to the extent that I foresaw
back in the early 1980s," he said.

It Is Here To Stay
Although the mental stress claim is new
to workers’ compensation, “it certainly
isn’t a passing fad,” said Catherine
McGee, compensation manager for Wau-
sau Insurance in New York. “Tf. r e
successful the claim is in the co
the more frequently we will see it, one
said, adding that “it is here to stay ”
Given the pervasive nature of stres,. in
modem American life, and in the in-
creasing incidence and prominence of so-
called mental-mental disability claims,
is there anything that managers can do to
identify stressors in the workplace; to
organize programs to eliminate and
reduce them; to create conditions that
maximize productivity and reduce the cost
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of stress to the organization?

Some answers to these questions are
beginning to emerge. According to Dr.
John (Jack)Jones, Ph.D., chief industrial
psychologist of the St. Paul Fire and
Marine Insurance Company, companies
should work out a corporate safety
program that “gets at” the human element
of employee stress reactions.

Through a new program, the St. Paul
helps corporate risk managers to control
losses resulting from work-related stress
affecting the employee. Directed by
Dr. Jones, the company’s Human Factors
Loss Control (HFLC) program is an
extensive program that will help risk
managers get a grip ¢ . the hefty cost of
stress claims.

Adverse Reactions Noted

Stress, the adverse emotional and physical
reactions employees have to any source
of pressure in their environment, has

a “negative impact on personal health and
organizational effectiveness,” Dr. Jones
explained.

Before managers can develop programs
j prevent stress-induced accidents,
however, they must first understand how
employees’ stress causes mishap— how
the stress-accident process works, Dr.
Jones said.

"Stressed employees exhibit specific
symptoms that pre-dispose them to
accidents,” he explained, noting that
these symptoms include fatigue, poor
judgment, impaired physical coordination,
inattentiveness, distorted visual percep-
tion, indecision and alcohol and drug



problems.

“These stress reactions reduce aware-
ness and avoidance of potential dangers
and thus contribute to increased reckless-
ness and risi .aking,” he added.

The way to deal with corporate stress
is to establish a corporate self-help
program, said Dr. Jones. The St. Paul
offers a two-day program given four times
a year for various U.S. companies inter-
ested in forming their own stress manage-
ment system.

Corporate Assistance

Recently, the St. Paul and Control Data
Health Care Corp. put into place an
Employee Advisory Resource System
(EARS) which provides 24-hour phone
counseling, ranging from simple problems
to suicide crisis issues for the employee
and his family.

“We tailor-make an intervention pro-
gram for any company interested in
controlling the rise of mental stress claims
within their organisation. In addition,
we offer risk managers the various skills
necessary to control work-related acci-
dents due to stress,” he said.

“Managers need to determine whether
a stress problem exists, how severe
and lasting it is, whether intervention is
within the manager’s capability and if the
employee should be referred to an expert.
Monitoring suspected problems can help
managers to determine the severity
and the kind of intervention required.
The alternatives— ignoring lingering
problems or disciplining employees— may
exacerbate difficulties,”" Dr. Jones said.
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Mental stress is no respecter of persons
and it turns up among a variety of
occupations including professionals, la-
borers, clerical and service workem.
Claims arise in sedentary occupations as
well as physical ones, among managers
as well as among the employees they
supervise.

Stre'8 Related Problems

According to Terry Monroe, president of
Lifelong Ltd., a stress management
consulting firm, there are several reasons
for the prominence of stress-related
problems: “Information overload is cer-
tainly a factor. Also our sedentary lifestyle
characterized by little exercise and poor
nutrition weakens our ability to withstand
stress. Few of us take the time to relax,
and this contributes to our problems. But
the single most important cause of stress
stems from our absolute depressed feelings
about our inability to change— a sense

of lack of control over our lives.”

A recent national opinion survey
conducted by Lou Harris ana Associates
reported that 92 percent of the American
population agrees that if people stopped
smoking, got better rest, exercised
regularly, drank less alcohol, ate a more
nutritious diet and found more time to
relax these would do more to improve
their health than anything the health care
system could possibly do. There is a
widespread public awareness that the in-
dividual is responsible for his health
and that a positive lifestyle is a major
factor in successfully managing life and
job stress. m
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Economic Consequences of Job Injury.

A Report to the Industry



SUMMARY

Workers' compensation is the oldest form of
social insurance inthe United States, the first to pro-
vide economic security to working men and women. In
the event of a job injury, an employee is entitled to all
necessary medical care, without deductible, coin-
surance or other contribution. Ifthe injury results in
disability, the employee receives partial but tax-free
replacement of lost wages at the employer's expense.
Other employer-paid benefits —vocational rehabilita-
tion and re-employment services, payments to surviv-
ing dependents in the event of death - complete the
income protection objective.

By any measure California's workers' compen-
sation program is the largest in the United States and
exceeds the scope of parallel programs in most
foreign countries. As a mechanism for delivering
medical benefits, it has few challengers for effective-
ness and efficiency. California's leadership in the
rehabilitation of injured workers is established and
accepted. But the record in income protection, partic-
ularly for permanently disabled employees, is less
glowing and raises serious questions about the ade-
quacy and equity of the California workers' compen-
sation system. Consider:

» Income benefits replace less than 50 per cent of
earnings lost because of a job injury, substan-
tially beneath the two-thirus wage replacement
promised by the statute.

e Onaverage, a permanently disabled worker's
uncompensated earnings loss will total $18,000
over the working lifetime.

e Some workers fare better, others fare worse.
Income benefits paid to younger workers who
are permanently disabled replace 135 per cent
of lost earnings, more than double the two-thirds
goal established by law and three times the re-
placement rate of workers in the 25-50 age
group.

» Similarly, income benefits for very minor dis-
abilities restore 88 per cent of post-injury earn-
ings loss, compared to only 32 per cent replace-
ment for the severely disabled.

The income protection imbalance in Califor-
nia's workers' compensation program affects all
injured employees to a greater or lesser degree, but
the heaviest impact falls upon thosewith residual
impairments, particularly the seriously disabled
worker. The Institute's research exam.nes this popula-
tion in detail and provides basehne information about
their characteristics, the nature of their disabilities,
and their post-injury participation in the labor force.

The study confirms the conclusions of many
observers: That income benefits provided by the
California law are both inadequate and inequitable.



