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ANCHORAGSEINEr trrotE<w— VALDEZ
1031 W. 4thAtchcrasC,IsitlaNaclonal Cencer S.S. Fuller Bldg. P. 0. 30x 671
Suite 110 100 Cuohman, See.400 4eh & Harrls ,Sce.214 Valdes, AK
Anchorage, AK Fairbanks, AK Pouch K 99686

99501 99701 Juneau, AK 99811 835-2462
279-0428 456-8588 465-3692

IWISH TO FILEA CONSUMER COMPLAINT AGAINST THE PERSON OR COMPANY NAMED WE’IEB%IQOY:\IR .

IREALIZE THAI A COPY OF THIS COM-
PLAINT WILL BE SENT TO THE PERSON OR BUSINESS IHAVE COMPLAINED OF. (PLEASE NT)

t NAME EQEf R ”H 3. TODAY'S D.
o 3031, 1084
3.MAILING AOORESS CITY state ZIPCODE
_________ P. O— BWC-2QU- Palmor, Alaoka- Falner I-I-ai'a_ -9965 -
4. HOME AOORESS (idiHmil city STAVE ZIPCODE
NHW  FiHrHBOta Drive, ShorgMOori. .9uh. Palffl»r, _

6. BUSINESS TELEPHONE NO.

3

S.HOME TELEPHONE NO.

Ztes&ZSZ.
7-NAME OF THE PERSON OR COMPANY COMPLAINED ABOUT. NAME OF SALESPERSON:
Fifth Acptmp H»nHng Ont-gr - Mijrarl a Sag.. Wr, Sfcggg
8. COMPANY"SAODRESS. ~ 5TATC J ZIPCODE
2/ A

XHiClt.
9. COMPANY S TELERHONE NO. . 10. OATE OF TRANSABION
q(}QéNB q .L'ERW E) I (_g ot - <I*B~OSSSJ October 19. 1984

11.WERE YOU ATTRACTED TO THE SERVICE OR PROOUCT BY AN ADVERTISEMENT? XX YES O no

12_ IF YES. WHEN AND WHERE DID YOU SEE THE ADVERTISEMENT?
Fall of 1983, In Anchorage Dally News and the Anchorage Times - it was an insert - such as

the ane sent last week in both papers.

13.WAS AWRITTEN CONTRACT SIGNEO?  StYES 0 NO

IS. IFYES. NAME OP PERSON 0 WHOM YOU COMPLAINED. =
Miracle Zar, P.O. Box 549, Minneapolis, Minn,
»YES DNO and by phone - Mr, Steve Kaufman inAnchoz-age

14. HAVE YOU COMPLAINED TO*THE INOIVIOUAL OR COMPANY7

18. HAVE YOU CONTACTED A PRIVATE ATTORNEY? 17. IFYES. NAME OF ATTORNEY.

O YES SNO
13. ISTHERE A COURT OR ADMINISTRATIVE PRCICEEQING 19. IFYES, NAME COURT OR AGENCY.
PENDING?
O YES SNO
AUTOMOBILE REPAIR ONLY
20. 01D YOU REQUEST A SIGNEO COPY OF REPAIRS TO BE MADE? Oyes Ono 010YOURECEIVE IT? OYES O no
010 YOU REQUEST A WRITTEN PRICE ESTIMATE? Oyes 0O no 0l0YOURECEIVE IT? O yes O no
OIDCOSTS EXCEEDWHITTEN ESTIMATE? Oyes O no
WERE_YOU NOTIFIED OF ADDITIONAL COSTS BEFORE WORK WAS
DONE? O yes Oner

O yes 0 no  RECEIVED/ORALLOWED
TO INSPECTPARIS? 0 yes - Q no

010YOU RECEIVE IT? 0 yes 0 no

XS'“
alito you regis

Yer  Mie Mocdl TXT
g rﬁaetﬁﬁ' ta\t/el che orma % pongaine |n n fhis Mﬁwaﬂépagtﬁ)lﬁ of
H@%b [) er orne neral—to us (Ms forma &
2iS
S¢jpature
On tre reverse side of this form

Suirmarlze your complaint. 3e brief,
8ut complete.

T T
re



HOW TO WRITE YOUR COMPLAINT:
Start at the beginning. Describe all the events in the order they hippened.
Put sown the names of any witnesses.

Please attach copies of any documents which explain or support your complaint, including the cancelled cheeks, copies
of advertisements, letters, etc.

1., the fall of 1983 1 answered an ad in the Anchorage papers, it was an insert for Miracle
Hearing Aid.

On October 19 a Hr. Steve Kaufman and Lou ? reps of the Fifth Avenue Hearing Aid Centers in
Seattle came to our home and sold me two Dahlberg nearing aid units to the cost of 11100 farl

K=il3gvn Kaufman ‘'eing advised we were ljaving for L-I '2 mos.and would return March 23
stated If | didn't like the hearing aid in ay right ear. he would.-efifd the oaney upon our
-rainm .on.hy Anril 1. 1°3h. He also stated he would be in touch w. us before Apr?l 1 to foil;

up on the aids. However, he did no follow up at all.

W hile in Seattle on March 12. 198L one hearing aid was defective. | called the Seattle office
of the Fifth Avenue Hoaxing Aid that Mr.- Kaufman repragentad.— l-agked for i.war-nanty-booklas, -
and also a cap for the voluua control kno© and also other itemo pertaining so the aids working.
-These were never received;

-kurll™ S. i 9flh—i-contacted'the 'Seattle -office again as Il—was-unable to obtain Hrr Steve Kaufman
here in the Anchorage area. | called for his telephone number, and again they stated they would
send me the volume"UW itrJI C~p”tuUul” a.ul,/ Luuklet. '1 was"haring uUi6i"p.rubleuis-H itii-thg'im1?
as it wouldn't hold the battery in place... | contacted the Anchorage office this samo day,

Cut received no answer.
fellow Lou

AonJ. i9. i9BL 1 again, calLied tne Xncnorage olflce and Ilhd~EHHSHJUmi. .513 =% he would

come out and make the service call and follow up call before April 26, which was the date

| was leaving to care for ay invalid Mother iron an emergency doctors can to me.

Ho call or attempt to contact me.

. he (my husband)
Vhfl* in Minneapolis, someone called oy husband h?re and/told them they were too late | had

already left.

May L, | contacted the St. Cloud Hearing Aid Service Center in Minneoota to please fix my
hearing aid. This the man came cut and temporarily fixed it. and again thay called the Dahlher?
rep in Mineapolis. The Minneapolis rep told ne in no way did the Dahlberg reps act this way,
anrf.ta rnntjct the home erfH er.” 1_.didn't know where it'w as. _kid accidently left the reps name
from the Minneapolis area out or at MY mothers place.

A fter my return to Anchorage, cn Julv 16, | called Mr. Steve' Kaufman's office. | waa advised
by -fchc" receptionist that-Mil Kaufman waa in town and alao started-up .annthfr- mfM-r if uirar'le
Sar and Fifth Avenue Hearing Center. | asked the girl to please have Mr. Kaufman or saneone

contact me-sefore the-end' OF that'vhek Juty-eOr-or -1 would have-no-ather rtcrune. Cut to--—-—
file with the Anchorage Consumer Protection office hero in Alaska. To date there has been
iilu contact answer umy July 16 calli T . — mn

Yat
Vam ta'ang LB taua LJU un ApiUfSiS' "l-udTised him-1 knew of KX more hearing alas thay could-
sell here to one person in the valley.. He wanted to know to whom and I told Ub when he cane

to repair and fix my aid i would' AdV13!3-hiH"™Jf suidu™
Uf cm ma, alnce this snoody WAJ O fi.fifiting auaaone who pit out ili-O. | wouldn't- 'BUUUEntt
them IO anyone. | feel stnior citizens of Alaska deserve better treatment than this one and

they should be made aware of the fly-by-night service end selling procedures.

WHAT TYPE OF SETTLEMENT DO YOU WISH THIS OFFICE TO ATTEMPT TO OBTAIN?

(Platte us= additiaal sheen ifrecessary)
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°"" OF te Attomey Gereral Valparaiso:” Florida 32580
eonsmner Protection Section March 5, 1985
Anchorage, Alaska
The Consumer Protection Agency
1C31 M. 4th Avenue, Suite 110
Anchorage, Alaska 99501

Gentlemen:

I have been having a problem for some time now with Miracle Ear Hearing Center,
located at 2909 Arctic Boulevard, Suite 101. Anchorane, 99503, telephone number

562-4425.

The facts in this case are the following, substantiated by the attached

documentation. I am seeking the return of $2,000.00 (what | paid in cash for
this (these) hearing aids), plus the $190.00 discount | was due for paying cash
for the items at the time of purchase, September 5, 1984. | purchased this (these)

hearing aid(s), in a hurry before leaving Anchorage for Florida, where we generally

stay through February of each year. After having received no answer to my last

two letters to Lnem requesting arefund (see Atchmnts 6 and 8), | decided towa
until our return to Anchorage in early March but now find we will have to remain here
longer than expected. That is why | am now writing you to see if you can help me.

At the time | purchased these items | was assured by Jerry Callahan, the salesman,
that | had thirty days in which to try them and if | was not totally satisfied |
could return then and get full reimbursement. Because of the rush we were in to
leave Anchorage at the time of purchase, | neglected to deduct the S190.00 discount
which was stated on the contract (Atch 1 below) at the time of purchase. I, there-
fore, paid them S2000.00 which | should only have paid them $1810.00. JerryCallahar
should have known this at the time | signed the contract but said nary a v/ord. Of
course, he had come to the house about 10 in the morning to put me through a series
of tests and then had given me the usual salesman's spiel and by that time | was
weary, and hungry, and simply for/?fie pitch about the $190.00 discount for cash. I
should add that | am 74 years of age and, while my hearing is impaired, | am doing
very nicely without any kind of a hearing aid at this time.

Listed in chronological order by attachments are the following:

Atch #1 — Contract for-Purchase, dated September 5, 1984. This shows the $190.00
discount | was due for paying cash. Please note | fvd 30 days in which to try the
merchandise and "if for any reason a refund will be made if not satisfied.”

.Atch -r2— copy of my check for $2,000.00 with endorsement on reverse.

* - |1 -mm

Atch #3 — letter dated October 17, 1984, wherein | asked for a 30-day extension
tr.al period because | was having trouble with bleeding and "sauealing” in my le ft

ear.



Atch 74 -- statement from Eglin Air Force Regional Hospital personnel that |
not wear the hearing aids for two weeks to allow recovery..

Atch #5 — letter dated October 29, 1984, from Miracle Ear granting me a 30-day
extension, through November 30, 1984, telling me where to go for assistance and ny
notes talking with the Miracle Ear people in Tallahassee, Florida, the closest
place they advised | could have the ear molds made and/or pared down or modified tc

fit my ear.

Atch #6 — letter dated November 17, 1984, from me to Miracle Ear, explaining
the problem | was having getting a new mold made and the requirement they were
placing on me to travel back and forth to Tallahassee for assistance. Please note
that in the next to the last paragraph | stated T ~s returning the hearing aids
and asked for a refund of my money. This was w\ the 30 day extension granted
in Atch #5:

" 1lid November 20, 1984,

Atch #7 — registered receipt number R125714C * return of the hearing
aids, insured for $2000.00 and receipt from them dated November 26, 1984.

'-fc'Atch #8 — letter dated January 18, 1985, from me to them asking what had
happened to my request for reimbursement and again asking for reimbursement.

| have received no replies to either of the letters mentioned in Atchs. 6 and 8
above.

| thought | was dealing with reputable people but | am now convinced these people
are frauds. | want the return of my money in the amount of S12,000.00 plus the
$190.00 discount | was supposed to have gotten for a cash payment of $2,000.00.

If I have come to the wronq people in this matter then please direct, this request
to the prooer persons who will ensure that a consumer is not bilked by a supposedly

reputable company.
Thanking you in advance, | am,

Sincerely yours

(M~7s.) Jay N. Thomas
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CONSUMER COMPLAINT

JULdA 194
*
OTD:)OfﬁEAttorneyOeoarﬂATTORNEY GENERAI f. to39
ANCHORAGE rAmnw Prifcifita.Sg&ga JUNEAU VALDEZ
Anchorage, Aliifcr «
1031 W. 4th 1st National Cancer S.S. Fuller 31dg. P. 0. Box 671
Suite 110 100 Cushman, See.400 4th & Harris,Ste.214 Valder, AK
Anchorage, AK Fairbanks, AK Pouch K 99686
99501 99701 Juneau, AK 99811 835-2462
279-0428 456-8588 465-3692

IWISH TO PILE A CONSUMER COMPLAINT AGAINST THE PERSON OR COMPANY NAMED IN7BELON IREALIZE THAT ACOP  OP THIS COM.
PLAINT WILL BE SENT TO THE PERSON OR BUSINESS IHAVE COMPLAINEO OP. (PLEASE TYPE OR FRINT)

i.name le;ll:NES LLOP|YntD W 2. TOOAVS OATE JULY 20 ’ 198 4

MJ.
3.MAILING Al S CITY ZIP COOE
H0° SRYN MAR CT. anciorace  ALRKR
4_HOME AODRESS (ifdlHtrim) CITY STATE ZIP CODE
5.HOME TELEPHONE NO. 333'7682 S. BUSINESS TELEPHONE NO. 333_9411

AR OF B TORTRIEARIRIG M B ™™ "E RS S BARCIA
& CoPAvImOORERY SEWARD HGHARY AR GE AR 095(3°*
9. COMPANY *S TELEPHONE NO. 274 7330 10.DATE OF %ﬁ%ﬁér 6 1983

11.WERE YOU ATTRACTED TO THE SERVICE OR PRODUCT BY AN ADVERTISEMENT” QYES

1 IFYES, WHEN AND WHERE OID YOU SEE THE ADVERT ISEMENT?

13.WAS AWRITTEN CONTRACT SIGNED?  &YES 0 NO

14. HAVE YOU COMPLAINED TO THE INDIVIDUAL OR COMPANY7 15. IFYES. NAME OF PERSON TOWHOM YOU COMPLAINED.
O YES QONO
16.H~ <€YOU CONTACTED A PRIVATE ATTORNEY? 17. IFYES. NAME OF ATTORNEY.
0 YES 50NO
18. ISTHERE A COURT OR ADMINISTRATIVE PROCEEDING 19. IFYES. NAME COURT OR AGENCY.
PENOING7
O YES &NO

AUTOMOBILE REPAIRONLY

207bt0Ja311£EQUEST A SIGNED COPY OF REPAIRSTO BE MADE? Clyes [Ino
OIDYOU reoue5tyu”ritten PRICE ESTIMATE? Cyes CIno
OIDCOSTS EXCEED WFIITTEN"ESTWINTF? Cyes Cno

YERE.YOU NOTIFIEDOF ADDITIONAL COSTSfcSFaaE WORK WAS \
. o ysr Oner

DI0YOU REQUEST THAT REPLACED PARTS BE RETURNED myes Ono

Eﬁeﬁe state thgI ggar{T[n%li

TR four reg|s th pa)pers

he t| that | the | Trma on In
T SR B L
necessa and

h h
\ 1 Sgnature
On the reverse side of this form

Sunmarize your complaint. 3e brief,
8ut complete.

W
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.FOR SOMgTHI.N.p_Bgim ..
.CENTER"

HOWTO WRITE YOUR COMPLAINT:
Sta.i it tha beginning. Describe al the events in the order they happened.

Put down the names of any witnesses.

Please attach copies of any documents which explain or support your conyplaint, including tha cancelled checks, copies
of advertiserrents, letters, etn.

| HAE A HEARING LOSS AND I'M HEARING HEARING AIDS. RUT A URYC craprnTfir.__

THOMAS S. GARCIA. WHO CALLS HIMSELF "CUSTOM HEARINR AID___

STATED HIS.. HEARING AIDS HEftf_CP.MPUTERS . AFTER TRY INft THEM fI"IT. r Ffli HP—

THEM TO BE VERY INFERIOR TO WHAT | HAD BEEN USING. OUE TO THE FACT THEY DID NOT

I FINALLY RETURNED THESE HSARINu AIDS TO HIM.
INTO CONTINUING wiTH

FILTER OUT BACKGROUND NOISE.

AFTER SEVERAL CALLS BACK TO HIM. HE COULD NOT TALK HE

THEM. SO HE FINALLY AGREED TO PREPARE ANOTHER PAIR. | INFORMED HIM | WAS GOING

SOUTH FOR A FEW MONTHS. AND HE AGREED TO SEND THE NEW ONFS TO HE.
RECEIVED THE HEARING AIDS ANO UPON RETURN TO ANCHORAGE. APPROXIMATELY HAY

ALL HERE DONE ANO HE LEFT NO FORWARDING ADDRESS.
662 OATED

I NFVFR
I. 198

HR. GARCIA, OFFICE i
I AGREED TO PAY HIH HIS PRICE OF SI300.0Q, 5QS DOWN, CHECk No.

SEPTEMBER 6, 1983 FOR S650.00.
I AH NOW DESIROUS OF RECOVERING THE ABOVE PAYMENT, SINCE
IP HIS PROFESSIONAL AS8ILITY AS WELL AS HIS HONESTY.

I HAVE TOTALLY

LOST CONFIDENCE

[

(Plesse use additicral sheets ifnecessary)



AL AS KA T REATMMENT CENTER
3710 E. 20th Avenue = Anchorage, AK 99504 < (907) 272-0586
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RENDEZVOUS
P.O. Box 9382
Ketchikan, Alaska 99901
(907) 225-6837

June-13, 1985

David Canterbury, ED, CCCA
Chief of Communicative Disorders Program

State of Alaska

Depart, of Health and Social Service
3401 E. 42nd St.

Anchorage, Alaska 99504

Dear Mr. Canterbury;

At the present time | am director of an adult day care center
here 1in Kethcikan and had the opportunity to meet Susan Bunting,
regional Audiologist, during her recent visit to Ketchikan.

I had accompanied one of our pa**ticipants for her hearing evalua—
tion. This woman, Caroline Thompson, had purchased two heari g
aids from Miracle Ear Hearing Center, Dahlbery hearing systems,
2909 Arctic Blvd. Suite 101, Anchorage, Alaska 99503. Their
representative Jack Hurd sold these two hearing aids to Caroline
8-9-84 and finalized the contract 10-9-84 to the total sum of
$1400.00. $700 paid initiallly and the other $700 C.0.D. Need-—
less tosay Caroline expected miracles from these* hearing ai.ds

but the miracle did not occur. AlIl through the winter the hearing
aides have buzzed and cuase general discomfort.

After meeting Ms. Bunting severalitems were clarified:
The hearing aid is a Dahlberg not a Miracle Ear
The fit 1is not correct for Caroline. New molds were ma-ie.
The price was excessive.
The dealer 1is from out of town thereby eliminating any
ollow up contact for problems or questions

1
2
3
4
f

The consumer must be protected, especially our senior citizens,
from this type of fraud through proper legislation. Better
educating of our population 1in the above matters 1is imperative,
and we need more audiologist to serve the Alaskan population.

Caroline already suffers from low self-esteem and chronic depression
and lives on a marginal 1income and to be taken advantage of hurts

deeply.

If action can be taken and the problems remedied then our seniors
will be better served.

t
Sincerely,

Patricia Fordney, R.N
Program Director
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ALASKA TREATMENT CENTER

3710 E. 20th Avenue ¢ Anchorage, AK 99508 « (907) 272-0586

May 7, 1985

David Canterbury

Chief of Communicative Disorders Program
Department of Health and Social Services
301 E. L2nd Avenue

Anchorage, Alaska 9950U

Dear Mr. Canterbury:
Enclosed is a receipt for a used hearing aid sold to an elderly woman on
Medicaid. She did understand the aid was used when she purchased it.

There 1is no indication as to the make or age of the aid or if it had
been reconditioned prior to the sale.

A visual check revealed this to be a modular unit that snapped into an
"all purpose” ear mold. The model of this aid could not be determined.

This aid fit very poorly resulting in discomfort and feedback. The
consumer had used a kitchen knife to try and modify the mold so that it
fit comfortably. She and her family were extremely dissatisfied .with
this aid as well as the method of sale.

Through this Center, she was fit with a postauricular aid with good
subjective and objective results.

I will send further documentation of abuse as received.

Sincerely

Audiologist

JP/vm



Anchorage Hearing Aids

3605 S. Arctic Blvd.

Box 281 o f~ p lc .£
Anchorage, Alaska 99503

(907) 333*0978

SE,\?CI)AL ng\l[l)iéi TONE RESPONSE I?\I%%’%B TEMPLE LENGTH OF BATTERY DELIVERY

Model COLOR  TEMPLE NO. DATE O NEW
Left Lf. .
TESTING L/ C SPECIAL COMMENTS
CUSTOM EAR M OLD v S Jj-v.c
LAB F E E s S L
TOTAL S
CREDITS:
Amount of Trade-In . S
Maka 0f Trade-In wn——n, S
BAANCE s S
Client'» Signature (in ink) oy
—f if /i ,-if?nA A’ f A. Z
(Print Client's Fyil Name)
Aid to be
Used by ‘ Street/
Mr. Mrs.  Miss City SVate 0
/\ - - -
] Telepr%irxr48 Zd-yP.AZ
Address Street City
<r
Cdnsujrani Clock No. For Amount
Date [
Amount Cash Received. By

BUYER'S RIGHT TO CANCEL - If this Agreement was solicited at a residence other than that of the Seller and you do not want the goods rr services, you may
cance| this Agreementb}/ mailing a notice to the Seller. The notice must say that you do not want tne goods or sérvices and must be mailed before 12 midnight of
the fifth busmoss day after you Sign this Agreement.
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June 25, 1385

David Canterbury, Ed.D.
Communicative Disorders Program
3401 E. 42nd Ave.

Anchorage, Alaska 99504 -

RE: House Bill 430
Dear Dave:

Thank you for providing me with a copy of the above House Bill. |
am encouraged by this Bill in that better regulation of hearingaid
dispensing will be enforced. It's frustrating when someone from your
region ends up with heari g aids that are inappropriate or monstrously
expensive or unreturnable! I assume most States have this kind of
regulation (at least they do where I've been),and it's about time
Alaska quit hiding behind that "wildemess-an.ythir.g-goes" excuse.

After reading this comprehensive bill, | find only one area of possible
conflict. Under Section 03.11.110 Exemptions is listed "a physician..."
Usually, physicians are their own employers, so | don't see who is
going to supervise their audiological procedures. | would think that

a physician would either make an appropriate referral to an audiologist,
or only practice limited hearing screening procedures(unless he/she
is also a certified audiologist).

I think it is important to set up a supervision structure for those
held exempt from licensure - perhaps with the State?

Let me know if any further comments are needed. | know you’ll keep
me informed.

Sincerely,

NORTON SOUND REGIONAL HOSPITAL

Beverly Short
Audiologist

BS/kn

cc: File

“Serving the communities of: Brrvttt Mission. Council. Dioasede. Eiim. Cambell. Golovin. Kovuk. Nome. St. Michael.



lllinois Hearing Aid Consumer Protection

The Illinois Hearing Aid Consumer
Protection Program

"A Hearing Aid Can 8e A Good Sound
Investment." This is the promotional
theme for the new Illinois law designed
to promote the benefits of hearing aids
and protect the public from fraudulent
diS' islng practices which threaten the
hea ,h, safety and welfare of |Illinois
citizens.

The Illinois Hearing Aid' Consumer
Protection Act (HACPA-Supplement to ill.
Rev. Stat. 1983, chap. 111, par. 7403
et seq.) supports, sound hearing aid
dispensing practices, through the certi-
fication of dispensers and the follow-up
of complaints and/or inquiries. The
Illinois Department of Public Health is
responsible for administering the pro-
visions of the Hearing Aid Consumer
Protection Act (HACPA) by initiating a
four component action plan which focuses
on:

1. health promotion/
:onsumer education;

2. continuing education services for
hearing aid dispensers;

3. certification of dispensers; and

4. follow-up of inquiries and com-
plaints .

The Illinois Department of Public
Health has developed and implemented a
system to follow-up consumer inquiries
and problems. Irquiries can be received
by the toll-fr.*e action line or by

A consumer protection service provided through
the Illinois Department of Public Health « IDPH.

CALLTOLL-FREE 1-800-572-3270

VOLUME 85-1
m ail. Program staff are available to
respond to all inquiries and initiate
follow-up activities, whether received
by the toll-free action line or by
m ail. Should a reconciliation be un-
attainable, the individual case and all
documentation will be forwarded to the
Department and after review, if war-
ranted, to the Board. The Board has the
authority, by mandate, to conduct

hearings and make recommendations to the
Director, should disciplinary action be
indicated. . The Boaro is comprised of:

Jack D. Clemis, M.D.
Board Chairman, Otolaryngologist,

Chicago, Illinois

Thomas Regnier, Hearing Aid
Dispenser, Illinois Society of
Hearing Aid Specialists, Peoria,
Illinois

Gail Gudmundsen, Hearing Aid
Dispenser, |Illinois Speech, Hearing
and Language Association, Hoffman
Estates, Illinois

Bee W hite, Senior Advocate,
Springfield, Illinois*

To facilitate the promotion of the
HACPA, its provisions, and the service
it provides to consumers, program staff
are currently developing a statewide

networking effort to involve all state
and community programs which provide a
link to the senior citizens. By suc-
cessfully educating these interested

allied agencies to the services and
provision of the HACPA, a larger popu-
lation of hearing aid consumers can be
served.



* One Board position is currently
vacant due to the recent resignation*
of Richard Gelula, Chicago Hearing
Society, Chicago, Illinois.

THE ILLINOIS HEARING AID
DISPENSERS EXAMINATION

10 carry out the requirements for
the hearing aid dispensers examinations
as stated in the Illinois Hearing Aid
Consumer Protection Act, the Department
of Public Health convened a statewide
committee of heading aid dispensers to
review available tests and decide upon a

test for Illinois hearing aid dis-
pensers. This committee chose to work
with the Educational Testing Service
(ETS) to develop the Illinois Hearing
Aid Dispensers' Examination. Guided by

the committee, ETS designed-a job analy-
sis survey that was -completed by over
half of the practicing dispensers-« in
Illinois. 8ased on the survey results
and the committee's recommendations, ETS
developed multiple forms of a 75-ques-
tion exam, using questions drafted by
the committee.

This first examination is intended

for temporary certificate holders.
Those temporary certificate holders who
registered with IDPH on or before
Hay 31, 1985 will be notified by ETS
regarding the examination scheduled for
August 24, 1985. On this date, two
examinations will be conducted simul-
taneously in Springfield and Chicago.
The times and Ilocations will be an-
nounced in registration packages.

Registration packages must be completed
and returned to ETS so that an entrance
ticket to the examination can be mailed
to each registrant.

The examination will consist of
multiple-choice questions. Each ques-
tion will have four options and only one
correct answer. Test-takers are en-

couraged to choose f e option they think
is more than likely correct when they do

not know the correct answer. There is
no penalty for guessing on this exami-
nation.

Test-takers will have ample time to
complete this exam. The three and
one-half hours scheduled for the test
should allow sufficient time for all
test-takers. You need only bring one or
two #2 pencils. No notes, dictionaries,
etc., will be allowed in the test room.
You may bring a silent, hand-held calcu-
lator. Calculators, however, are not
really needed for this exam.

The examination questions will cover
the following subjects:

1. ACOUSTICS

2. NATURE OF THE EAR
(normal ear, hearing process,
disorders of the ear)

3. HEARING MEASUREMENT
(data collection and measurement)

4. HEARING AID TECHNOLOGY
5. SELECTION OF HEARING AIDS

6. DISPENSING ANO SERVICING HEARING
AIDS

7. CONSUMER PROTECTION REGULATIONS
— (Federal and State)

In developing this examination, the
committee has made every effort to limit

the examination to basic information
that all hearingaid dispensers should
know so that the public may be ade-

quately protected.

The passing score on the examination

will be set in a meeting of the com-
mittee on July 11. The committee, in
reviewing the test, will define what it

expects a person to know in order to be
minimally qualified as a hearing aid
dispenser.



Test-takers will be informed of the
passing score as they begin the exami-
nation on August 24. Again, the purpose

of the passing score will be to assure
that the public is adequately pro-
tected. This is not a competitive
examination in which the top group
passes and the rest fail. I f all
test-takers are minimally qualified, as
defined above, all will pass this exami-
nation.

The practicum component of the

examination is only available to those
who successfully complete the written
examination. (The written exam will be
offered October 19, 1985 only, at the
ETS Headquarters in Evanston for those

who fail the. written component and wish
to retake the examination.) The prac-
ticums will be comprised of eight
stations each, manned by two examiners
(certified hearing aid dispensers). All
examiners will be trained by ETS- to
objectively and wuniformly evaluate e-the
practicum performance. This examination
component is scheduled to take approxi-
mately one hour per person. Admission
tickets with the assigned date and
location will be mailed with notifi-
cations of passing the written exami-
nation. The practicums will be con-
ducted:

October 22, 23, 24, 25 and December 4
(Chicago Metropolitan Area)

November 12, 13, (Soringfield)

AT YOUR FINGER TIPS;

A toll-free action line w9.,s estab-
lished earlier this year to acilitate

the consumer service component of the
Hearing Aid Consumer Protection Act

(HACPA). Since its development, over
400 calls have been received by the
Illinois Department of Public Health. A

majority of the calls received focused
on consumer education and awareness
about the newly enacted program.

The toll-free telephone line
(1-800-572-3270) is provided to respond
to problems, questions, or about hearing
aid goods and services. In addition, a
telecommunication device for the deaf
(TOO) can be accessed through this same

number. Program sta ff are available
8:’0 am. - 5:00 p.m. Monday - Friday to
accept calls. A telephone answering
device will accept telephone calls
received after work hours. The

toll-free action line is being promoted
on posters and pamphlets developed and
disseminated by the Hearing Aid Consumer

Protection Program. Copies are avail-
able upon request by contacting the
toll-free action line. All telephone
calls are forwarded to IDPH Vision and
Hearing Regional Consultant;, for

follow-up.

"CONSUMER FRAUD ANO DECEPTIVE
BUSINESS PRACTICES ACT"

The Consumer Fraud and Deceptive
Business Practices Act protects con-
sumers, borrowers, and businessmen
agains'.1 fraud, unfair methods of com-
petition and deceptive acts or practices
in the conduct of any trade or com-

merce. It also clarifies the powers of
the Attorney General. For these
reasons, it is <crucial that hearing aid

dispensers and consumers understand the
Consumer Fraud and Deceptive Business
Practices Act. Several major points of
this Act are identified below.

1. |If a sale of merchandise in-
volving $25 cr more is made or
contracted to be made to a con-
sumer as a result of or in con-
nection with a person's contact



with or call on the consumer,
that consumer may void the con-
tract or transaction by notifying
the seller within three full
business days following that day
on which the contract was signed
or the sale was made. In ad-
dition, the consumer must return
in its original condition, any
merchandise delivered to the
consumer under the contract or
sale.

«. -At the time of a transaction, the
dispenser should furnish the
consumer with a completed receipt
or contract containing a "Notice
of Cancellation” informing the
consumer that the transaction may
be cancelled within three days.

3. The following statement shall be,
located near the consumer's sig-
nature on the contract or on the
front page of the receipt (if a
contract is not used) in at least
10-point type.

sYOU, THE CONSUMER, MAY CANCEL
THIS  TRANSACTION AT ANY TIME
PRIOR TO MIDNIGHT OF THE THIRD
BUSINESS DAY AFTER THE DATE OF
THIS TRANSACTION. SEE THE
ATTACHED NOTICE OF CANCELLATION
FORM FOR AN EXPLANATION OF THIS
RIGHT.*

4. Attached to the receipt or con-
tract shall be a completed form
In duplicate, captioned "NOTICE
OF CANCELLATION", which shall be
easily detachable and shall con-
tain in 10-point bold face type
the Information identified in the
Consumer Fraud and Oeceptive
Business Practices Act.

.These points are provided only to
highlight a few of the major issues con-
tained in this Act. If you would Ilike
to obtain a copy of this Act, contact
the Illinois Department of Public Health.

ROSTER OF PREFERRED MAILING ADDRESSES
FOR HEARING AID DISPENSER APPLICANTS

If the place of business of a certi-
‘ficant is changed from that address pro-
vided on the certificate and maintained
on file by the Illinois Deparcment of
Public Health (IDPH), the certificant
should notify IDPH in writing within 10

working days of the change. After a
change in the business location, the
dispenser should leave a forwarding

address with the post office for one
year and a forwarding telephone number
for six months where the consumer can
contact the dispenser.

A roster of preferred mailing ad-

dresses for C ertified and Temporary
Hearing Aid Dispenser applicants is now
available to the general public. This
list identifies each applicants pre-
ferred mailing address and the dis-

penser's certification status.

The cost of the roster is 25c/page
which covers duplication, postage and
handling expenses.

To -obtain this list, contact the
HACP Action Line by calling
1-800-572-3270.

IDPH WORKSHOP
Hearing Aid Dispensing Practices:
An Overview

The Illinois Department of Public
Health is offering a workshop entitled
"Hearing Aid Dispensing Practices: An

Overview," to orient hearing aid dis-
pensers to the use of acceptable and
appropriate dispensing practices. Es-
pecially designed for Temporary Certi-
fied Dispensers, the workshop was
created to augment the skill and know-
ledge of dispensers. Experts from the
field of medicine and the hearing aid
industry will provide information re-
garding hearing aid selection and
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fitting . The workshop will *be offered
at two locations:

August 1, 1985
Holiday Inn East
3100 S. Dlrksen Parkway
1-55 Junction 8y Pass 66
Stevenson Drive
Audiovisual Room
Springfield, Illinois

8:00 a.m. Registration

8:30 a.m. Consumer Protections. The Responsi-
bilities of the Dispenser.

9:00 a.m. Shall | Sign the Medical Waiver?

10:00 a.m. BREAK

10:15 a.m. Hearing Aid Selection: Options
and Alternatives

11:45 a.m. LUNCH

1:00 p.m. Earmolds: Making a Good
Impression

2:45 p.m. BREAK

3:00 p.m. The Educational Testing Service

(ETS):Test Preparation and
Administration

August 2, 1985
Holiday Inn

4400 Frontage Road
Churchill Room
Hillside, Illinois

James. R. Nelson, Chief, Divi-
sion of Health Promotion and
Screening, IDPH

Leonard Rybak, M.D., Ph.D.
Otolaryngologist, Springfield
Memorial Medical Center
(Springfield)

Richard Wiet, M.D.,
Otolaryngologist, Hinsdale, IL
(Hillside)

Ronald Regan,
Electronics,

President,
Edina,

Argosy
Minnesota

Marie Jablin, Vice President
Marketing & Audiological
Research, Audiovox, Bensonville,
IL

Terri Strand, Ph.D.,
Professional Associate, cTS,
Evanston, IL (Springfield)



3:00 p.m. (Continued) George Elford, Director, Mid-
western Region, Educational
Testing Service, Evanston,
Illinois (Hillside)

4:00 p.m. Laboratory Session: Introduction IDPH Staff
to the Qualitone Acoustic Appraiser
and the Bioacoustic Audiometric
Simulator*

5:00 p.m. CLOSURE

* This equipment will be used in the practicum component of the
Illinois Hearing Aid Dispenser Examination.

Those interested in attending this workshop should complete the
following registration form.

REGISTRATION
Hearing Aid Dispensing Practices: An Overview

Please check the date and location you plan to attend." Advance registration
fee is $40.00 (includes lunch,-coffee and materials). ¢« At site registration
will be $50.00.

August 1, 1985 (Springfield) . August 2, 1985 (Hillside)
Please type or print

NAME:

CERTIFICATION 1.0. NUMBER:

BUSINESS ADDRESS:

HOME TELEPHONE: ( ) WORK TELEPHONE: ( )

Please make checks payable to: IDPH/Hearing Aid Program
(Your cancelled check is your receipt)

Mail registration to: Hearing Aid Program
Oivision of Health Promotion and Screening

Illinois Department of Public Health
535 West Jefferson Street
Springfield, Illinois 62761

NO REFUNOS WILL BE AVAILABLE AFTER JULY 19, 1985
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such receipt in Court thin be grounds for dismissal of the
aebon

For repeal ofAct see note preceding i 7001 of
this chapter.

7025.16. Penalties

{ 25.16. Any person vho is found to Ksw violated any
provision of this Actis guilty t Class A misdemeanor.
On conviction of a second or subsequent offense, the
violator shall be guilty of a Class 4 felony.

For rrpcal ofAct tee note preceding f 7001 of
this chapter.

72S.  Stale powers and functions

S26. It is dedared to be the public policy of this State,
pursuant to paragraphs (h) sod (i) of Section ¢ of Article
VII of the lllinois Constitution of 1970, that any power or
function set forth in this Act to be exercised by the State
is aa exclusive State power or function. Such power or
function shall not be exercised concurrently, either directly
or indirectly, by try unit of local government, including
home rule uniu, except as otherwise provided in this Act.

For rrpcal of Act tee note preceding ! 7001 of
this chapter.

7027. Administrative Procedure Act

8 27. 'The llinois Administrative Procedure Act”, ap-
proved September 22, 1975 as amended 1 is hereby ex-
pressly actpted and incorporated herein aa if ail of the
provaiens 'of such Act were included in this Act. except
that the provision of paragraph (¢) of Section 16 of "The
lllinois Administrative Procedure Act®, as amended*
which provides that at hearings the licensee has the right
to show compliance with all lawful requirements for reten-
tion. or continuation or renewal of the license, is specifical-
ly excluded, and for the purpose of this Act the notice
required under Secticn 10 of “The lllinois Administrative
Procedure Act", as amended* is considered sufficient
when maii*d to the last known address of a part)*.

1Qupier 127, * 0l a m-

"Oupirr 127.' 104

Chapter rioia

For repeal ofAct tee note preceding f 7001 of
this chapter.

7028. Rights under prior laws

f 25. Rights and obligations incurred tnd any actions
commenced under the “Veterinsry Medicine and Surgery
Practice Act", approved August 14. 1961 as amended. 1 is
it existed prior to the effective date of this Act shall not bx
impaired by the enactment of this Act. Rules adopted
under the former Act. unleis dearly inconsistent with the
provisions of this Act, shall remain in effect until unended
or rescinded.

All licenses heretofore legally issued in this State per-
mitting the holder thereof to practice veterinary medicine
and surgery and valid and in effect on the taking effect of
this Act shall have the same force, and be subject to the
same authority of the Department to revoke or suspend
them as licenses issued under this Act.

1Frminpp *0L a up. (rpwtofl » ih* ehspar.

For rrpcal ofAct see noU preceding 1. OO of
this chapter.
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HEARING AID CONSUMER PROTECTION ACT

AN ACT to regniau the selling, practice of fitting, dis-
epensing or semeing of hearing aids in the Stau of
linois. PA. S3:928, am. veto overridden Nov. 1, 1983
eff. July 1,1S1

Repwief Aet

PA 11933 the Regulato ency Suneet
Act eff. Sept H, B?&g\mmrypﬁgviggyafor the
legislative rericic of proghime and agenda
which regulate professions, occupations, bxisi
ness, industry and trade in lllinois, as amend-
edbyPA t3S2t,/ 37, eff. July 1, 195X provid-
ed in section X1 of the Actfor repeal of "The
‘Hearing Aid Consumer Protection Act, enact-
ed by the tird General Assembly, as now or
herealler intended", effective-JOsc 31, 133S

AN

For conplete lest of the Regulatory Agency | *7%

Sunset Act se 11901 et s of chapter 137.

7401. Purpose
Paragraph effective July 1, 13LL

i 1 The pupose of this Act is to protect the h-aring-
impiired public from incompetent and dishonest dispensers
of hearing aids woo eouid endanger the health, safety aid
welfare of the Pegple of this State. The Federal Food and
Drug Administration hes recommended that State legisla-
tion is necessary in order to establish standard* of conpe-
tency and to impose stringent penalties for those vho
violate the public trust in this field of health care.

For reﬁeal of Act s note preceding this
paragraph.
7402.  Short title
Paragraph effective July i. 1SIL

$2 This Act shall be known as the Hearing Aid Coo
sumer Protection Act.

For repeal of Act see note preceding 17X01 of

' this chapter.

7403. Definitions
Paragraph effective July 1 1SIL

53 As usedinthis Act. except as the context requires
otherwise:

(@ "Department’ means the Department of Public
Health.

(b) “Director" mears the Director of the Deparanent of
Public Health.

(© "Certification" means s certificate issued by the
Stau under this Act to a hearing aid dispenser.

@ "Temporary etrtificau” means a certificate issued
while the applicant is in training or is qualifying to become
s certified hearing aid dispenser.

(*) "Clinical Audiologist’” means s p«.soc with a Mes-
ters Degree in Audiology who holds a cernficau of clinical
competence in Audiology from the American Speech and
Hearing Assocuion or its equivalent.

() “Hearing Aid Audiologist’ means a person who has
been to certified lite r qualifiesdon by examination and
experience by the National Board of Certification of the
National Hearing Aid Society.

(9) “Licensee Physician” means a pbysidan licensed to
practice medicine in all of its brand*.
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~(h)_ "Soard" means the Hearing Aid Consumer Protec- medical evaluation br a licensed physician (preferably a
tion Board. physician who specahres m diseases rf the ear) before
(» “Hearing lid" metns any instrument or device de- purchasing a hearing aid. 1 do not wish a medical evalua-

signed. intended or offered for the purpose of effectively
compensating for impaired humen hearing and any parts,
atuchments or accessories, including earmold. However,
batteries, cords and individual or group auditory training
devices and any instrument or device used by & public
utility in providing telephone or other communication ser-
vers are excluded.

() "Practice of fitting, dispensing and servicing of hear*
irg zics" means the selection, adaptation, sale snc service
of hearing aids ard include the testing of hearing by
means of an audiometer properly calibrated to American
National Standard Institute standards.

(k) "“Seir or "sale" means any transfer of title or of the
right to use by lease, bailment, or any other contract,
excluding wholesale transactions with distributors or deal-
era.

Far repeal afAct see note preceding 7X01 of
this chapter.

*401. Consumer information— Medical evaluation—
Waiver— Complaint procedure— Liability insurance
Paragraph effective July 1, USX

f 4.Even* person fitted and sold a hearing aid
jven. at nocharge, the "Use* TrsiVi-iinrai
supplied by all hearing aid manufacturers, containing ad-
\Vice to the use* regarding requirements for evaluation by
licensed physicians. specific waivers to the medical evalua-
tion requirements, heanng aid manufacturer evaluations,
purchase privileges and technical data.

Any person who fits, dispenses, services or sells hearing
aids «ur" io each person supplied witha hearing
aid.Cj . which shall contain Lie seller'ssignature.
r— ™ tre manufacturer's specifications -n «° "po-
Il and ?»nal numrer oi the neanng aia (Umisnea and tne
full saes e»—? -?ariv stated. If a used heanng aid i*
soic. tne receipt ana tne container thereof shall be clearly
marked as "used" or "reconditioned", whichever is applica-
ble. with urns af guarantee, if any.

A hearing ad dispenser shall not sell a hearing aid

b*

tion before purchasing a hearing aid.

The hearing aid diapenser shall retain such proof ai
medical exam?na]ion or wuver foe at rwe?

If the parent or guardian Of any individual under the"\
agt of IS yean k amember of any eaaiih or reiigioui \
denomination, whose tenets and practices include reliance |
upon spiritual means through prayer alone and objects to |
medical treatment and so states in writing to the hearing
aid dispenser, such individual shall undergo a hearing
examination as provided by this Section. but no proof, f
ruling out any medieally treatable problem causing bear*
ing loss, shall be required. V

All persons cert.fied under this Act shall have conspicu-
ously displayed in their business establishment a sign
indicating that formal complaints regarding hearing aid
goods or senvices may be mede to the Department.  Such
sign shall give the address of the Department. Ail per-
sons purchasing hearing aids shall be provided with a
written statement indicating that formal. complaints re-
garding heanng aid goods or se.vices may be mede to the |
Department and shall give the address af the Deparaent.

Any person wishing to make a complaint, against a
hearing ad dispenser under this Act. shin file it with the”
Department wrJi-n 3 vecm from the dat* of the action
upon which t/iTTbmpaiat a based. Tat Department shall
investigate all such complaints.

All persons certified under this Act shall maintain liabili-

/

ty insurance as set forth by rule and shall be responsible/vv'

for the annual calibration of all audiometers in use by such”
SocJTittnual calibrations snail be in conformance
with the standards set by American National Standard
Institute.
For repeal ofAct tee note preceding 77X0L of
this chapter.
7405. Certified hearing aid dispenser*
Paragraph effective July L 19SA
i S No person shall engage in the selling, premie* of
fitting, dispensing or servicing hearing aids or display a

D —

sign, advertise or represent oneself as a pereon who r\(J /
practices the fitting and selling of hearing aids after *. S
January 1.19S5. uniess such person holds a current, cxrtifi- / ! #>
WfISSUTd Sr th* Depai-ntiv’ as provided in this Ac. (| "

unless the prospective user has presented to the heanng
ad dispenser a wntten statement signed by a licensed
physician wnieh states that the patient's heanng loss has

been medically evaluated and the patient may be con-
sidered a candidate for a heanng tid. TJiejnedical evalua-
tion must have taken place within the ¢ months immeaiate-
ly preceding tie time the wntten statement is presented
by the prospective hearing aid user to the hearing aid
dispehserT T f'the prospectve hearing aid user is IS vcare
of age or older, the hearing aiddispenser may a::orJ me-
prospective user an opportunity to waive the medical eval-
uation requirement of this Section, provided that the hear-
ing aid dispenser;

(il prospective user that the exercise of the
waiver ts not in the user's best health interest:

(ii) not in any way actively encourage the prospec-
tive urer to waive such a meaical evaluation: and

liiil i the prospective user the onnnmmcy to sign
the foiiowing statement:

| have been advised by (Hearing aid dispenser's
same) that the Food and Drug Administration haa deter-
mined that my best interest would be aenved if 1 had a

For purposes of this Act. such person shall be known as a”™
certified hearing aid dispenser. The certificate shall be
conspicuously displayed in the place of business. Dupli-
cate certificates shall be issued by the Department to valid
certificate holders operaung more than one office, with
such additional payment is mar be required.

Nothing in this Act shall prohibit a corporation, partner-
ship, trust, "wbrinn or other orgarrnanon maintaining
an established business address, from engaging m the
business of fitting and telling or offering for sale hearing
aids it retail without a certificate, provided it employs only
certified individuals in the direct fitting sad dispensing of
such products. Each soch corporations, partnerships,
trouts, iwoaaoons or other organizations shall file annu-
ally, with the Department, a list of all certified hearing lid
di employed by it. Such organizations shall aso
file with the Detriment a statement that they comply
with this Act, the rules issued pursuant to it sad the
regulations of the Federal Food and Drug Admmiroacoa
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ud the Federal Trad* Commiasamn insofar u they arc
applicable.
For rrpcal of Act set noU presading 1TiOl of

this chaplrr

740*.  Sal* of hemrinf aids by business organizationa—
Registration— Disclosure  [Utement— Consent  to
»evikee of Right of cancellation by con*
turner of mail order— Other rtgnu-emenu

Paragraph ftffteiivt July I. 1351

I 6. Nothing in tha Act shall prohibit a corporation,

j partnership, trust. association or other r-'ganizauon main-

umi.-.g «. esubibhed business address, irom cn( aging in

the business of selling or offering for sale hearing aids at

retail by mail to persona 18 years of age or older who have

not been examined by f iicenseu-JilHiiriin‘or tested by a
eerufied hearing aid dispenser provided that;

@  Each such organization is registered by the Depart-

ment prior to engaging in business in this State.

f) Each such organization files with the Department,
prior to registration and annually thereafter, a Disclosure
Statement containing the following.

(1) the name under which the organization is doing or

Aintends to do business and the name of any affiliated
company which the organization recommends or will rec-
ommend to persons as a supplier of goods or services or in
connection with other business transactions of the organi-
zation;

21 the organization's principal business address and the

, hame and address of its agent in this State authorized to

PROFESSIONS AND OCCUPATIONS

04

aueh person or organization a final judgment in any
rial avil proceeding, and a description thereof; or

(V) his during the 5 year period immediately preceding
the dau of the disclosure statement been adjudicated a
bankrupt-or reorganized due to insolvency or was a p=vJ-
pal executive officer or general partner’ of any company
that has been adjudicated a bankrupt or reorganized due
to |nso|vency during such Syear perlod and a deseipnoo
thereof: *_e-r—

(6) th* Iengrh of tlme the organlzatlon and any prede-
cessor of th* organization hea conducted a business deal-
ing with hearing aid goods or services;

(7) afinancial sUtement of the organization audited by
an independent certified public accountant, as of the
of the most recent fiscal year of the organization. If the
financial xutement b filed, later than 120 day* following
the dose of the fiscal year ol the oigs.”miion it must be
accompanied by a SUtement of the organization of any
material changes in the financial condition of the organiza-
tion. The Department may in iu discretion waive the
requirement for audited statements for organizations who
have not previously hed such certified audita, d the unau-
dited financial statement b prepared by sn i
certified public accountant. If the unaudited finance]
SUtement b filed liter than 120 day* following the dose
of the fiscal year of the organization it must be acconpa-
nied by a suteroent of the organization of any material
changes in the financial condition of the organization;

(6) ajen«ral description of the business, induding with-

out limiution a description of the goods, training pro- .

grams, supervision, advertising, promotion and other ser-/

Cf

J-
v |

] receive process:»

j (3 the business form of the organization, whether cor-
I porate. partnership, or otherwise and th* state of other

vices provided by the organization;
9 a sutement of any compensation or other benefit

' so(\a/greign power under which the organization is organ-
ized;

(@ the names of the directors or persons performing
similar functions and names and addresses of the chief
executive officer, and the financial accounting, sales, and
other principal executive officers, if the organization b a
corporation, association, or other similar entry; of all
general partners, if the organization is a partnership; and
of the owner, if the organization b a sole proprietorship,
together -"th a statement of the business background
cur.ng the past 3 years for each such person:

(o' a sutemer.t as towhether the organization or any
person identified in the disclosure statement;

() has during the Syear period immediately preceding

the date of the disclosure stiiemtnt beiedia pvxited of a
feionv. pleaded ndlo contendere to a felony charge, or been
held iiabie in a civil action by final judgment, if such
felony or civil action involved fraud, embezziemenc or
misappropriation of property, and a desenpnon thereof; or

(i b subject to any currently effective injunctive or
restrictive order as a result of a proceeding or pending
action brought by any public agincy or department, and a
description thereof; or

ful) is a defendant in any pending criminal or material
arO action relating to fraui embezzlement, mbzppropria-
tioa of property or violation* of th* antitrust or trade
regulation law* of the United State* or any state, and a
description thereof: or

@® has during the 5 year period immediately preceding
the date of the disclosure statement had entered against

given or promised to a public figure arising, in wboie or in
part, from (o the use of die public figure in the narre or
symtol-of thi! organization or (i) the endorsement or
recommendation of th* organization by the publie figura in
advertisementii;

(10) a statement setting forth such additions! informa-
tion and such comments and explanations relative to the
information cortained in the dizdosure sutement u th*
organization may desire to present.

(© Each such organization files with the Department
prior to registration and annually thereafter a sutement
that they comply with the Act. the rules issued pursuant
to it and the regulations of the Federal Food and Drug
Administration, and the Federal Trade Commission insofar
u they are applicable.

@ such organisation files with the Department at
the time of regbtration an irrevocable consent to service
of process authorizing the Department and any of its
auccertora to lie served any notice, process or pleading in
any acuon or proceeding against such organization arising
out of or in connection with any violation of thia Act.
Such service shall have the effect of conferring personal
jurisdiction over such organization in any court of conpe-
tent jurisdiction.

(& Each audi organization affords the prospective user
aa opportunity to waive the medical evaloaoon require-
ment of Seetion 4 of tha A ct1 and th* testing requirement
of tubsecoon fj) of Section 31 and iubsecoou (2) of Seoion
181 provided that the organization:

(1) informs the prospective user that the exenoae of the

waiver b not in the user's best health interesc
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> does noi in any way actively encourage prosper® SELLER REGARDING THE RETURN SHIPMENT OF
" uter to waive such t medial mJuatioe or test; end\  THE GOODS AT THE SELLER'S EXPENSE AND RISE,
3 affords the prospecuv# user the opportunity to » ifn*\v/ IP YOU DO MAXETKE GOODS AVAILABLE TO

fallowing statement: A. THE SELLER AND THE SELLER DOES NOT PICS
‘1 hare been tdv.iec by (Hearing Aid dispensers 1DIEM UP WIIHIN 20 DAYS OF THE DATE OF YOUR T
mgj that the Food and Drug Adminis&ioon and th«.y \NOTICE OF CANCELLATION. YOU MAY RETAIN 'R
ate of llinois have dtummed that my best interest* DISPOSE OF THE GOODS WITHOUT ANY FURTHJ-
Jet of the car. before purchasing's bearing aid; or a ~ 6E7URN THE GOODS TO THE SELLER AND FAIL TO
Tt by a certified hearing aid dispenser utilising estab- 0 SC THEN YOU REMAIN LIABLE FOR PERFORM*
ttied "procedures and r.sinimenuoon in the fitting of /ANCE OF ALL OBLIGATIONS UNDER THE'CON 1
:ahng aids. | dono: «h either a medicai evaluation or /  TRACT.

rit before purchasing a heanng aid". TO cancel this transaction, mail or deltv.
ifl Where a sale, lease, or rental of hearing aids is sold EP. A SIGNED AND DATED COPY OF THIS CANCEL-

; LATION NOTICE OR ANY OTHER WRITTEN NOTICE,
ey o v OR SEAD A TELEGRAM. 10 (s of ool AT (@)
A f dresaofseller'splaceofbusiness)AND(seller'stelephone

seller within 45 full businessdaysfollowing that day on

mathief the )ipnHy*in*t wgs by tji*TVnL'Vn the IS num™>a) NO LATER TT'AN MIDNIGHT OF — (date),
consumer and Si reh * ¢ b U ~dlcr in its origini® \ | HEREBY CANCEL THIS TRANSACTION,
condition, any heanng aid delivered to the consumer under JimDate) (1]

tne contract or sale. At the time the hearing aid is maiiedC/ —

the seller shall furnish the consumer with a fully complet- (Buyen Signature)

ad receipt or copy of any contract pertaining to such sale i

containing a “Notice of Cancellation” informing' the con+

sumer that he may cancel the sale at any time within such | > - ) !

to days and which shows the date of the mailing and / 0@y Period provided for in tha Section doe* .
until the esnsumer'a furimned the Notice of Cancelation,,

contains the name, address ad telephone number of th”/ - :
seller, and in immediate proximity to the ipace reserved in 1€ SddrS| indpfione number at which tuch acSoe to the
teller can be given a furnished.

the contract for the signature of the consumer or on the b . :
front page of the receppt if acontract is not used and in If the conditions of this Section are met. the seDer tanxt
bold face type of a raufmum sixe of 10 points, asutement ~ fetum to the consumer the full amount of any payment
in substantially the. following form: \  Mmede or consideration given under the cootract or for the
" : . merchandise.
You. the buyer, may cancel this transaction at any ume\ It is an unlawful practice within the meaning at that /

prior to midnight of the -inch business day after the date \ for aseller to: (1) ria) hearing aids 1o a mer other

of this transaction. See the attached notice of cancellation \ : 4 A !
form for an expianation of thir right”. \ thin by amfifd mew (2) fad. oeiore lurnumag copies of

. the “Nooee.of Cancellation” to the consumer, to complets
; Areached to the receipt or contract shall be acompleted !y, ooec 1y entering the name of the seiler, the address
orm in duplicate, captioned "NOTICE OF CANCELLA- A : \
TION" which shall te easiy detachable and which shall of the teileri place of business, the seller's telephone
L ; L number, the dice of the mailing, md the date, not eamer
eontain in 10 point bad face type the following informa- than the 45th business dav following the dale of the
ion and statements in the same language as that osed in i ; y 9 ae o
tion . guage mailing, by which the consumer may five nooca of oncet-
the contract: lation; (3) include in any conmct or receipt any-confession
NOTICE OF CANCELLATION/  of judgment or any waiver of any of the rights to which
enter date of transaction the consumer is entitled under this Section including spe-
cifically his right to cancel the tale in accordance with the
provisions of this Section; (4) misrepresent in any manner
(DATE) Bt :
the consumer s right tip cancel; (3 use toy undue influ-
YOU MAY CANCEL THIS TRANSACTION. WITH-  ence, coercion, or any other wilful actorrepresentation to
OUT ANY PENALTY CP. OBLIGATION. WITHIN 45 interfere with the consumers exercise of his right* under
BUSINESS DAYS FROM THE ABOVE DATE. this Section: (skfafl_or_refnse to honor any valid dotict of //—
1 YOU CANCEL ANY PROPERTY TRADED IN, cancellation by s"consumer and within 10 business dsytj ;y
\5 an'y PAYMENTS MADE 3Y YOU UNDER THE CON- after tha receipt of such notice, to (i) Refund ail payments -
\N YRACT OR SALE. AND ANY NEGOTIABLE INSTRU- mad* under the contract or sale, (i) reran any goods or
MENT EXECUTED BY YOU WILL BE RETURNED property traded in. in substantially u good condition u
WITHIN 10 BUSINESS -DAYS FOLLOWING RECEIPT when received by the person, (in) cancel and return any
\ BYTHE SELLER OF YOUR CAITCELLV.TION NOTICE. negotiable instrument executed by the consumer in coo- ~
AND ANY SECURITY INTEREST ARISING OUT OF  aection with the contract or sale snd take soy action /
THE TRANSACTION WILL 3E CANCELLED. necessary or appropriate to terminate promptly airy
IE. YOU CANCEL YOU MUST MAKE AVAILABLE ty interest crested in the transaction: (D segocate. trane-
TO THE SELLER AT YOUR RESIDENCE. IN SuB-  fer, sail or assign any Dats or other evidence ofTSSebtodr
STANTIALLY AS GOOD CONDITION AS WHEN RE-  beU to afinance company or other third party prior to
CEIVED. ANY GOODS DELIVERED TO YOU UNDER  Midnight of the S0th bHamess day following the day of the
THIS CONTRACT OR SALE. OR YOU MAY IF YOU  MaEpg or (s) fail, within 1C ensmess days of receipt of
KISH. COMPLY WITH THE INSTRUCTIONS OF THE  ‘the consumer's notice of esncellaDon. to notify him wiscui-

Such written “Notice of Cancellation” m
the consumer to the teiler to cancel the e
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er the teller intends to repossess or to abandon any
scoped or delivered roods.

(g Each such organisation employ only certified indi-
ncuals in the dispensing of beiring aids and files annual*
le. with the Department, a list of all certified hearing aid
dispensers employed by it.

Irmrnpli 0L of tkk rinpwr

:Panfiun 7103 of tW i

“fanfnah 7111 €( Qiel

For repeal ofAct tec note preceding f?iQl of
this chapter.

“407. Exemptions
Paragraph effective July I. 1SS
f 7. The following are exempt from this Act:
@ Persons who measure human hearing and who fit
hearing aids for the sole purpose of audiologieal evalua®

lions. Such persons shall not sell or dispense hearing aids
or accessories thereto unless certified under this Art.

fb) Licensed physicians.

(© Persons who only repair or manufacture hearing aids

ad their accessories.

For rrpcal ofAct, tee note preceding f 7101 of
thix chapter.

7408. Examination of hearing aid dispensers— Require-
ments of applicants

Paragraph effective July 1. 1SS

f S Inorder to protect the hearing-impaired individu-
al the department shall authorise or snail conduct an
appropriate examination for persons who dispense, fit or
senvice hearing aids. The Department may use the test
prepared by the National Institute for Heinng Instru-
ments Studies. Those who successfully pess such ao
examination shall be issued a certificate as a hearing aid
dispenser which shall be effertive for a "syear period.
Applicants shall ben
"U) At least 18 years of age:

(@ Of good more: character

(3L A high schoal graduate or the equivalent;

i-) Tree of contagious or infectiousdisease: ad

Bl A etiten or person who hasthe statusas a legal
ailen.

An applicant for certification by examination shall, by
means of wntten and practical tests, demonstrate that
such person is qualified to pracnce the fitting, selling and
servicing of hearing aids.

The renewal of s certificate shall be contingent upon
compliance with the continuing education requirement as
determined by the Board.

For rtpeal of Act, tee note preceding f 7201 of
this chapter.

7409. Matters included in examination

Paragraph effective July 1. ISSi.

8§9. The examination required by Section s 1 shall dem+
onstrate the applicant's technical qualifications by:
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(3) The function and maintenance of hearing aids.

(b) Practical tern of proficiency m the following tech-
niques as they pertain to the String of hearing aids:

(1) Pure tone audiometry including air conduction test-
ing and bone conduction testing;

(2) Lire voice or recorded voice speech audiometry, in-

cluding speech reception, threshold testing and speech
disarmtnaooa testing*

3) Masking;. ", [ |
Proper selection and adapation of a hearing aid in
ation to the above procedure;

(3) Taking earmoki impressions;

(6) Proper maintenance proceduret: and

(7) A general knomedge of the medical tod physical
contra-indications to the use and fitting of s hearing aid.

(© Knowledge of the general medical and hearing reha-
bilitation facilities in the area being served.

IPmpapa 7401 of Ui> dupur.

For repeal ofAct tee note preceding J7i0l of
thie chapter.

rei

7410. Provisional certificate*
Paragraph effective July J, 1S81
f 10. For the period of 6 montia immediately following

the effective date of thh Art. an applicant for certification
shall be issued s certificate, provided the applicant:

43T
urm»
year.

xt—jc'
for »

pers-
T
T.

pm
or |
tha

to

ber
tio:

A

(@ Has been engaged, at a place of business in lllinois, *

as a hearing aid dispenser for atotal of atjeast ? yeaa
within"the o-yctr period immediately prior lo iz ffT *
fo) Is a person of good moral csaracer;
(© Is 18 years ol age or okte;
(d) Is free of contagious or infectious disease; *’
(e) Agrees, in writing, to eortply with the provisions of

‘this Act. the rules issued hereunder and the applicable

regulations of the Federal Food and Drag Administration /

and the Federal Trade Commission: '
t (fl Pays the appropriate fee; and
(g) Is x arisen or hes the stains of a legal alien.

However, within .1 yean of the effective date of thia T,
Act. all persons grtHitfiFFeertifkaie under thia Section
shall be reouired to pesx the examinauon required by

y

-

Section S1 Those who do not pass the examination within &

tnS~period shall immediately surrender their certificate to
the Department and cease gperating & a heanng aid
dispenser. Upon failure to do so. the Department shai]
seixe the ceraficate.
[ Pinerspfe 7401 o< this cKrpux.
For repeal ofAct tec note preceding f ?iOl of
this chapter.

7411. Temporary certificate*
Paragraph effective July L, 1SIL

8§ 11. An applicant who fulfils the requirement! re-
garding age, character, education and health, as set forth
in Seeoon s.1 may obtain a temporary certificate upoo
application to the Department. Pppvioni experience or a
waiting period shall not be a requirement to obtain a

(@ Tests of knowledge in the following areas as they temporary or qualifying certificate. Upon receiving such

pertain to the fitting and selling of nearing aids:
(1) Characteristics of sound;
(@ The nature of the can asid

application, when accompanied by the appropriate fi t, tha
Department fhall iasue a temponny certificate which en-
title* th* applicant to engage in the fitting, dispensing and
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vra.-.f of hearing aids for a periodjw t to exceed™My M dispenser to complete a period of evaluated crpericace and
A temporary cerufiata shall oat be mjewaokindX \max require successful completion of the examination,

r applicant must take the examination within a year
ter receiving the temporary* cercfjau*. All applicanti
¢ a temporary certificate shall be employed by peraon
o hea a eertifiate as 1 heanng”W tllipenaerT Such
rson shall be rrspor-siblt far the supematoo’hnd train-

J of the applicant and shall mamain personal conucti/

*d recorda.

The Department may issue a temporary certificate to ao*
tplicant sarting a hearing aid dealership sa sole owner,
rincipal of s firm, or err.ployee-manager for a corporaocon

Any hearing aid dispenser whose ctnifiate haa expired

Yfor more than 5 years prior to July 1 198} oar have it

" restored by malrrig application, and fung acceptable
roof, to the Department of his fkneu to hire* sods
ificau restored, bchiding sworn endeoee cemfring to
ictive pracnce in another jurisdiction and by paying the
required restoration fee.
For repeal ofAct tee note precedief 17J01 of
thit chapter.

m the applicant's training ia provided by a mnnu/aeturerfy--7414. Powers and duties o' department

I b$ 1 s£s°n wlar-1CT a valid certificate issued under
Acc sad if the hew dealer, not later than 5 daya

prior ~
to Ihe commencement of operation-onder X temporary f /.« * A

ett
ragraph effective July l.

Tre powers and duties of the Deparoent are;

certificate, obtains and files wrch th* Department asureyA L. (@ To supervise issuanee of certificates and to adninis-

wind in the lunnri-st HISCDEEOWHKh hxil be
moned on the satisfactory perforrcusace. pursuant to and in
accordance with this Act and the rules hereunder, during
the period covered by the temporary certificate.
1finfnpk TICSat tha c8ipter.
Foerrpnt oj Act. sec note preceding | 7101 of

this chapter.

7412. Refirtrstion of person licensed or certified in
another state

Paragraph effective July 1, 1SIL

f 12 The Department may register u a hearing aid *

dispenser without examination, but upon payment of the
required fee. ar. applicant who hat a certificate or license
in good standing to practice in another state, if the re-
quiretncna in such sate art substantially equal to the
requirements imposed by this Ad. Applicants who meet
such endorsement requirements may practice in this State
peoding action on their application.
denied, their r-gnt to practice m m on the date of denial
For repeal ofAct. set note preceding f 7101 of
thu chapter.

7413, Expiration and renewal of certificates
Paragraph effective July I, JISS_
§ 13 The expiration cate and renewal period for each

eertifiate issued under this Act shall be set by nie. A

keanr.g aid cupenser wnose certificate has expired nav,
havejl.reinstated within 5 years after th* explranon"
thereof, by making a renewal application therefor and by
paying the required fee. How*v*r. any hearing rid dis-
penser whose certificate expired while: (1) an active duty
with the Armed Forces of th* United States, or the Stau
Miliua eaiiec into service or training, or (2) in training or
educaoon under the supervision of th* United States pre-
liminary to induction into th* military service, may have
th* eerofiaie renewed, reinstated or restored without
ﬁaying lapsed renewal fe*s if, wijhin Z years after
onorable “termination of such servic

con. exeept under conditions other than honorable, such
person must furnish the Department with satisfactory
evidence of being so engaged and that the service, training
or education haa been terminated.

If th* heanng aid dispenser has oot practiced for 5
yon or more, the Board shall determine, by an evaluation
program rsublished by rata, such person's fitness to
reaume active tutus and may require th* hearing rid

If the application iv |

. trrihmg or eoucaA/

examinations's” appikxnta. ‘However, th* ‘Department
may authorize a testing sarvic* to provide this function or
it may us* th* test prepared by tht Naocaal Institute for
Hearing Instruments Sadies.

(b To certify persons who ire qualified to engage in th*
fitimg, selling and dispensing of hearing aids;

(© To provide the equipment and faculties oecesxarr for
the examination;

@ To issue and @ renew eertifiate*;

© To suspend or revoke certificates or to ok* such
other disciplinary action as provided is this Acs

(0 To consider all recommendations of the Board and to
inform it of ill actions of th* Department insofar is
hearing aid dispensers are concemed, including any in-
stances where me actions of the Deparoneni are contrary
to the recommendations of th* Board; and

(@ To promulgate rules necessary a implement this

For repeal ofAct. h* note precedlng f 7401 of
this chapter.

7415. Fee* Disposition of fee*
Paragraph effective July Z 13U.

i 15, (@ TV loUoving in foes a be charged and are
not refundable
h (1) TV fee for application for 1 certificate is 525.

(@ In adcruor. to the application fee. applicants for any

1 examination shall be required a pay, either to the Depart-

ment or to the designated testing service, a fee covering
the actnal cost of the examination. Failure to appear for
the examination on the scheduled date, at th* am* and
plae* specified, after the applicant's ippucanon and fee for
the examination has been received ud aexoowledged by
the Department or the designated testing service, shall
result in th* forfennre of the fee.
® Th* let for th* renewal of a eertifiate shall b* 530

per year.

<u @ TV lee for th* reinstatement of * txrafiesie which

haa expired far not more than & years =>510. plus payment
of all Lspeed renewal feea”
e {b) The fee for the restoration of s certifiesta which hea
expired for more than 5 years is,5100._¢
BL TV fee for the issuanca of a duplicate certificate, for
the iwuanoe of a replacement certificate which has been
loat or destroyed or for th* issuance of a eertifiate with a
change af name or address, other then during the renewal
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ptnod. a 510. No f#e is required for name and address
changes on Department records when no duplicate cerdfr
eau is issued.

iTj The fee for acertiiiacjon of a registrant's record for
any purpase is 11o0.

(B The fee to hare the scoring of an examination admin-
istered by the Department reviewed and verified is 110.
plus any fee charged by the testing seme*.

(? The fee for a vail certificate shall be the actual cost
of inch certifiesc*.

(10) The fee for a roster of persons registered as bear-

ing aid dispensers shall be the actual cost of such roster.

Ib) The moneys received u license fees by the Depart-
ment of rubiic Health under this Act shall be deposited in
the Hearmg Aid Dispenser Examining and Certification
Fund, which is hereby treated ai a specia, fund in the
Stau Treasury, aod shall be used only for the admi* era-
tion of this Act. including: (1) costs directly rei ud tn
certification of persona under this Act: and {?) by the
Hearing Aid onsomer Protection Board in the rxercia* of
its powers j 1 performance of iu duties, and such use
shall be mao by the Department of Public Health with
full considers an of all recommendations of the Hearing
Aid Consume Votection Board.

For the Gsc beginning July 1, 1984. the moneys
deposited u.  w Hearing Aid Dispenser Examining and
Cerafieation Fnad shall be appropriated to the Depart-
ment for expenses of the Department and the Hearing Aid
Consumer Protection Board in the administration al this
Act

Moneys in th* Hearing Aid Dispenser Examining and
Ceruficatjor. Fund may be invested and reinvested, with
all eamings received from such investment to be deposited
in the Hearing .Aid Dispenser Examining and Certification
Fund anc used for the same purposes as fees deposited in
such fund.

Upon the completion of any audit of the Department as
prescribed by the lllinois Stale Auditing Act 1 which audit
includes an audit of the Hearing Aid Dispenser Examining
and Certification Fund, the Department shall make a copy
of the audit open to inspection by any interested person,
which copy shall be submitted to the Department by the
Auditor General in addition to the copies of audit reports
rtquired to be submitted to other State officers and agen-
cies by Section 3-14 of the lllinois Stau Auditing Act*

:Ciamer I1. ' 301—t ci X3}

«Cuc'cr 1. ' >03—U.

For repeal ofAct s nalt preceding 17)01 of
this chapter.

741C Hearing aid consumer protection board— Estab-
lishment— Members

Paragraph effective July 1, 19t).

| 16. There shall be established a Heying Aid Con-
sumer Protection Board which shall assist, advise anti
make recommendationa to the Department pursuant tn
tha Act.

The Beard shall consist of 5 members who shall bo
residents of llliooea. One shall be a licensed physician wiul
specializei'uF otology or otolaryngology; ore thail be a
member of a coimimgyriented organisation concemed
with the hennng mipaired: on* shall be from the general
public, preferao rf a.aenior citixen: and 2_shajj be certified
heanng s*i dispensers. Each such certified "Soring aid

CHAPTER 111-PROFESSIONS AND OCCUPATIONS Gk

dispenser shallhave at least 5 yean of experience, except-
ing those appointed to the first Board. One of the eerti-
fled hearing aid dispensers shall be a Certified Qinkal
Audiologist. the other shall be a CeraCed-Heaang"Aid
Audiolotat-

Members of the Beard shall be appointedby the Di-
rector. The term of office of each shall beTTgLn. rsteer,
for those of the first Board. 2 shall be appointed for 2 year
terms. Before a members terra expires, the Director
sbalTippoint a successor to assume member's duties at the
expiration of his predecessor's terra. A vacancy shall be
filled by appointment for th* unexpired term. The mem
bers shall annually designate coce member as ‘hairaan.
No member of the Board who has served 2 or more
successive and full terms may be reappointed. The Di-
rector may remove members for good cause.

Members of the Board shel receive reimbursement far
actual and necessary travel and for other expenses, not to
exceed the limit esublished by the Department.

For repeal ofAct, tee note preceding f 7)01 of
£Au chapter.

Till. Duties of beard
Paragraph effective July J, JO1L

i 17. The Board shall advise the Department in all
matters relating to this Act and shall uurt as requested
by the Director.

The Board shall respond to issues and problems relating
to the improvement of services to the hearing-impaired
and shall meke such recommendations as it considers
advisable. It shall fUe in annual report with th* Director
and shall meet it least twice a year.

The Board shall recommend specialised education pro-
grams for persons wishing to become certified as hearing
aid dispensers ad shall, by rule, establish minimum stan-

dards of continuing education required for certificate re-
ssewel

The Board $80 hear charges brought against hearing
aid dispensers and shall recommend diaopiinary action to
the Director.

For repeal ofAct, i ee note preceding 17)01 of
Lhig chapter.
741& Disciplinary actions by department— Grounds
Paragraph effective July 1, 1981

S1s. The Department may refuse to issue or renew a
certificate or it may revoke, suspend, piace on probation,
censure or reprimand a certificate holder for any of the
following:

(@ Material misstaterment in furnishing information to
the Department;

(b) Violations at this Act, or the rules promulgated
hereunder,

(©  Conviction of any crime under the laws of th* United
States or iny state or territory thereof which is a felony or
misdemeanor, in essential elemest 'of which ii dishonesty,
or of any crime which is directly related to th* pmcnea of
the profession;

(d) Making sny misrepresentation for the purpose of
obtaining a cemFswte or renewing | certificate, including
faisifknaon of the continning education requirement;

(€) riroleaaional incompetence;
(‘5 Nelyatics;
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»» A« «r assisting mother person in violating arny
Avision u this Act or th» rule* promulgated hereunder:
+1 Failing. within 60 days. to pnmds information is
ponse to « written request made by the Department
< Engaging in dishonorable. unethical or unprofestion-
concua wiuch it lixeiv to deceive, defraud or harm the

*jl Knowingly employing, directly or indirectly, any sus-
ended or cnregisaired person a peform any aenrices
f-'ered by this Acs

k) Habitual intoxication or addiction a the use of
iragu

«/) Disripune by wether stau. the District of Columbia,
territory, ora foreign nation, if at least one of the grounds
for the discipline is the tame or tuosuncally equivalent to
those set forth herein;

(ml Directly or indirectly giving to or receiving from
any person, firm, corporation, partnership or association
any fee. commission, rebate or other form of compensation
for any professional services not actually rendered;

(n) A fading by thr Board that the registrant, after
having his certificate placed on probationary status has
violated the terms or probation;

to) irnfully making or filing false records or reports;

<6 dp) WUSally failing to report an instance of suspected
child abuse or oegiect as required by th* "Abused and
Neglected Child Reporting Act", approved June 26. 1975,
as amended, 1

ig) Physiol wrkss. jr.ciudir.g but not limited to. deterio-
ration through tne aging process, or loss of motor skill
which results ia the inability to practice the profession
with reasonable judgment, sxill or safety:

(") Sooriiatioa of professional services other thar. by
permined advertising;

(s) Pxroeipaung in subterfuge or misrepresentation in
the fitting and servicing of 2 hearing aid;

()  Advertising a particular model or type of hearing aid

for sale, whan prospective purchasers cannot purchase the
advertised mooel or type, where it w established that the
purpose of th* advertisement is to obtain prospects for the
sde of a-different mode! or type than that advertised

(W  Representing that the se*>:: of alicensed physician

will be used or mac: available in ths fitting, adjustment,
mamuaanc* or repair of hearing aids when that is not
true, or using the words 'mdoctor”, "andioiogist". “clinic”,
“Ginial Audiologist". "Certified Heiring Aid Audioio-
gist". "Stau Certified", “Certified Heanng Aid Dispens-
er" or any other term, abbreviation or symbol when it
would give tie impression that service is being provided
by persons awarcei that degree or title, or that the
person's service who is holding the certificate hes been
Ttcauactoded by a governmental agency, when such is not
¥maie;
, (V) Advertising a manufacturer's product or using a
manufacturer's name or trademark implying a relationship
wfajda does-aoueius:: e
' (w) Directly or indirectly grmg or offering anything of
valwe tn any person who advises another in a professional
eapaotv, as an inducement to influence the purchase of a
prodnet sold or offered for sale by ahearing aid dispenser
or infloenting persona to refrain from dealing In the
. products oi competitors; r

(X) Conducting business while suffering from a conn*
pout disease

(yi Enpapint in th* ting ud tale of bearlng aida
undar 1 name with fraudulentnunc

U) Dispensing 1 .hearing aid to a person who has not
been green tests utilising appropriate established proce-
dures and instrumentation in the fitting of bearing aida,
except where there ii the replacement of a bearing aid. of
the tame make and model;

(@@ Unavailability or amwhsgnesa to adequately pro-
vide for service and repair of bearing aids fined and told
by the dispenser;

(bb) Violating the regulations of the Federal Food and
Drug Adrainistrsoou or the Federal Trade Communion aa
they affect hearing aids

fee) Violating any provision of the “Consumer Fraud
and Deceptive Business Practices Aa", approved July 24,
1961, as amended 1

‘Cupur IX. €203L 0 ms*

=CUptit III'A. AL a «*.

For repeal ofAct, see note preceding 3 7X0L of
this chapter.

741). Dispensing of hearing aids without certificate—
Injunction—Costa
Paragraph effective July 1, IStX.

h 19. The practice of fitting, dispensing and servicing
hearing aida by any person sot at that time holding a valid
and current certificate under this Act is hereby declared to
be inimical tn the public welfare and constitutes a public
nuisance. The Director of the Department, through the
Attorney General or the Saw's Aocorney of any county,
mey maintain an anon mthe name of tbe people of the.
Suie of lllinois and may apply for an injunction in the
arcuit court tn enjoin any such person from engigmg in
such practice. Upon the filing of a verified petition u
such court.'the cour, if sacsfied by affidavit, or other-
wise, that such person hes been engaged m such practice
without a current certificate to do to, may issue a tempo-
rary injunction without notice or bond, enjoining the de-
fendant from any such further practice. A copy of the
verified complaint shall be served upon the defendant and
the proceedings shed thereafter be conducted as other aril
case*. If it is esuniishec that the defendant has been, or
is engaged in any unlawful practice, the court may enter
an order or judgment perpetually enjoining the defendant
from further such practice. In all proceedings hereunder,
thr court, in its discretion, msy apportion tbe costs among
the parties interested in the suit. including cost of filing
complaint, service of process, witness fees and expenses,
court reporter charges and reasonable atameys fees. In
case of violation of any injunction issued pursuant a this
Section, the court, may try and punish the offender for
contempt of court Such injunction proceedings shall be in
addition a all penalies and other remedies m this Act.

For repeal ofAct, tee note preceding 17401 of
this chapter.

7422. Inactive tistss

Paragraph effective July 2, 18X

f 20. Any hearing lid dispenser who notifies the De-
partment. on the prescribed forms, may place such eernfi-
cate on inactive ita.tua and shall be ecieropt from payment
of renewal fees until such person notifies tba Department
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cite 10 the Department and if suJj person frill to do to,

the Department shall teixe such artxEaia.

For repeal ofAct, set note preceding f TiOl of
this chapter.

7427. Restoration of certificate
Paragraph effective July J, 138L
i 27. Atz time after the suspension or revocation of
any certifies-/, the Department may restore it to the
scen;tjed person, upon the vritteo recommendation of the
For repeal ofAct. tee note preceding f TiOl of
this cheptcr.

7128. Payment of costa— Filing or receipt
Paragraph effective July 1, JSSL

i 23. The Department shall not be required to certify
any reeord to the Court or to file any answer in court or
otherwise appear in sny court in ajudicial review proceed-
ing. unjess there s filed in the court, with the complaint, s
receipt from tne Department acknowledging payment of
the costa of furnishing and certifying the record, which
costs shall be computed at the rate of 20 cents per page of
such record. Failure on the part of the plaintiff to file
such receipt in court shall be grounds for dismissal of the

For epeal ofAct sse note presding 1TiOl of
this chapter.

7423. Certain orders as prima facie proof
Paragraph effective July 1, 1311
8§ 29. An order or a certified copy thereof, over the

sea) of the Department and purporting to be signed by the
Director, shall be prima facie proof:

u) That such signature is the signature of the Director

< That the Director is duly appointed and qualified;
and

(© That the 3oard. aod the members thereof, are quali-

fied to act.

For repeal ofAct sec note preceding f TiOl of =
this chapter.

7430. Determination of mental illnesa— Automatic sus-
pension of certificate

Paragraph effective July 1, IStL’

$ 30. The oetermir.ation by acircuit court that a certif-
icate holder is subject to involuntary admission or judicial
eamission, as provided in the "Mental Health and Develop-
mental Disabilities Code", approved September 5. 1978, u
amended.' operates as an automatic suspension of the
holder's certificate. Such suspension will end upoa a
finding by a court that the patient is no longer subject to
involuntary admission or judicial admission and the court
issues an order 0 finding and discharging the patient and
upon the recommendation of the Board to the Director
that the registrant be alloned to resume his practice.

1Qupicr VIA. " 1-100 « ms-

For repeal ofAct tee note preceding f TiOl of
this chapter.

111 H 7434

7431. Applicability of Administrative Procedure Act—
Review under Administrative Review Law

Paragraph effective July 1, IStL *

I 31. The provisions of "The lllinois Administrative
Procedure Act’, approved September 22. 1973. as amend-
ed 1 shall appiy to this Ac. All final idmmatratire deer
siona of the Department are subject to judicial renew
pursuant to the provisions of Article 3 of the “Code of
CM] Procedure”, approved August 19,1981, aa amended 1
Any circuit court, upon the application of the certificate
holder or the Department, may order the attendance of
witnesses and the production of relevant records in any
Departmental bearing relative to the application for or
refusal recall, suspension or revocation of a certificate.

1Cucut U7. ?loot n xa-

1Oupitr liar 3101 a M.

For repeal of Act *a note preceding J TiOl of
this chapter.

7432. Public poliey
Paragraph effective July L, IStL

S 32 It isdedared to be the public policy of this State,
pursuant to paragraphs fh) aod (i) of Section 6 ai Article
VIl of the lllinois Consmoon of 1970, tha: aay power or
function set forth in this Act to be exercised by the State
is an exclusive State power or fuacaon. Sach power or
function shall nor be exercised concurrently, eitha’ directly
or indirectly, by sny unit of local government, including
home rule unto, except aa otherwise provided in this Ad..

For rtpeal of Act set note preceding f 7101 of
this chapter.

7433. Violations of est— Unlawful practice under Con-
turner Fraud and Deceptive Business Practices Act

Paragraph effective July 1. 13/4.

S31 The advertising, offering for bale, sale or distri-
bution of hearing aid goods and services to crusumen by
any person in violation of any of the provisions of this Act
is an unlawful practice pursuant to Secaon 2C of the
"Consumdr Fraud and Deceptive Business Praeaees Act',-
approved July 24, 1961 aa amended 1

1Cupicr IHA. fttla

For repeal of Act set note preceding f TiOl of

this chapter.
7434. Power* of attorney genera Award of actual

dameges
Paragraph effusive July f. IStL

8§ 3 All remedies, penalties and authority granted to
the Attorney General by the "Consumer Fraud aod Decep-
tive Practices Act’, approved July 24. 1961. as now or
hereafter amended 1 shall be available to him for the
enforcement of thia Act. and Sections 3. 4. 5, 6. 61 7 ad
10 of that Act* are hereby incorporated by reference into
this Act. In addition, in any aetxm brought by tha ACar-
ney General to enforce thia Act. the court may order that
persons who incurred actual damage* be swarded the
amount at which actual damage* are assessed.

"R a0

Farrrptrl ofAct *** nou preceding TTiSI of
this chapter. .
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in vrrrinr. o' intention to mum* th* practice of
fitting, expensing and scnriang baring aids and pays the
current renewal fa. However. if such penod of inactive
status is mortjhan Syears, tha haring aid dispenser shall
also pr?ridE~sb*—dcpS~xaeat mwith sworn  evidence

ycertifying tn seuve practice in another jurisdiction that is

Ku
Vv

V.

W
\

satisfactory tn the Department. If such person has not
practiced in any jurisdiction for 5y on or more, he shall
be required to restore his certifiesla as provided in this
Art. Any hearing aid dispensar whoa* certificate has an
inactrie tutus shall not pracoca in lllinois.
For repeal of Act. we note preceding f 7li >of
this chapter.

7421. Investigation by
charges— Hearing

Fcragraph effective July 1. IStL

I 2L The Department may mrestigat# the actions of
say applicant or any person holding or claiming to had a
eerrificau. The Department shall, before refusing to »a
so* a eertifiate or disciplining a registrant, notify, in
writing, at leest 10 days prior tn the date set for the
haring. the~sppncantfor. or holder of. s certificate. The
notifiooon shall set forth the charges and the date of the

department— Notice  of

y 1 vWioring. The hearing 8D determine whether the ippB-

sT
\Vj
y

ant or holder is entitled tn hold such eertifiate. and shall
afford snch person an opportunity to be heard in person or
by counsel. Such written notice may be served by ctrti-
fied or registered mail tn the respondent st his last known-
address. At the time and place fixed in the notice, the
Board shall hear the cha W and the parties shall be
accorded oppctr.ir.ity to presv.it such sutements. testimo-
ny and evidence as may be pertinent to the charges or
defenses. The Boird may continue such heanng from
time to time. Pursuant to rule, the Director may conduct
informal heanngs, and shall so inform the Board.

For repeat of Act. see note preceding f 7101 of
this chapter.

7427. Findings and recommendation of board
Paragraph effective July 1. 1Stl.

S 22 At the conclusion of the bearing, the Board shall
present to the Director » written report of its finding and
recomnencauon as tn whether or not the accused person
violated this Act or failed to comply with the ccnaitioas
required in this Act or any rule promulgated pursuant
hereto. The 3oard shall specify the natnre of the violation
or failure th comply and shall make its recommendations
to the Director.

The report of findings and recommendation of the Board
shall ke the basis for the Department's action with respect
to centiicaus or the imposition of any disciplinary action.
The findings are not admissible in evidence against the
person in a criminal prosecution brought for the violation
of this Act. but the hearing and findings ire not a bar i-a
criminal prosecution brought for violating this AcL

For repeal of Act tee note preceding T7101 of
this chapter.
7423. Record at proceedings— Service upon responded
of copy of bonrd'e report— Motion for rehearing—
Order

Paragraph effective July 1, IStL

i 23. The Department, at its expense, shall presernve a
record of ail proceedings at the formal haring o any caw
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involving the refusal to issue a certificate or tn dhepKmt a
registrant. The notice of haring, the complaint and ail
other documents in th* nature of pleadings and written
moations filed m the proceedings, the trxnscrmt of testimo-
ny, the report of the Board and the orders af the Depart-
ment shall be the record of such proceeding

In any case involving the refusal to issue a certificate or
to discipline sregistrant, s copy of tbe Board's report shall
be served upon the respondent by the Department, aa
provided in this Act for tbe service of ue notice of
hearing. Within 20 days iftrr lueh- terries; thr'respon-
dent may present tn the Department a maotion in vnung
for a rehearing, which motion shall specify the particular
grounds'therefor. If no motion for rehearing is filed, tha
upon the expiration of the time specified for filing such a
motion, or if a motion for rehoring is denied, then upon
such denial, the Director may enter as order in accordance
with recommendations of the Board. If the respondent
orders and pays for a tranacript of the record within the
time for filing a motion for rehearing, the 20-day period
within which such a motion may be filed shall commence
upon the delivery of the transcript to the respondent.

Whenever the Director is satisfied that substantial jus-
tice hes not been done either in an examination or in the
revocation, suspension or refusal to issue a eertifiate. the
Director may order a re-examination or rehearing.

For repeal 0fA&, tea note preceding 17101 of
this chapter.

7424. Violations af act— Injunctions
Paragraph effective July I, IStL

I 24. If any registrant violates any provision of this
Act. th* Director may, through the Attorney Generd,
petition, for :m order en}oining such violation or for in
order enforeng compliance with this Act or sny rule
issued pursuant hereto. Upon the fiEng of a verified
petition in such court, the court may issue a temporary
injunction, without notice or bond, enjoining such contin-
ued violation, and if it is established that sueh person hes
violated or is violating the injunction, the Court may
punish the offender for contempt of court. Proceedings
under this Section shall be in addition to ail other remedies
and penaiDe*.

For rtpeal ofAct, see note preceding f 7101 of
this chapter.

7423. Powers of circuit coart
Paragraph effective July L IStL

i 25 Any cdrenit court may, upon application of tie
prosecutor or of the applicant or registrant against whom
disciplinary proceedings are pending, enter an order re-
quiring the attendance of witnesses and their testimony,
and the production of documents, papers, files, books and
records in connection with any hearing or investigation.
The court may compel obedience to its ordf by proceed
ings for contempt.

For repeal ofAct, tee note preceding f 7101 of
this chapter.

7424. Surrender at certificate
Paragraph effective July 2, IStL

f 26. Upon th* revocation or auapenaria of aay eertiC-
cxu, the registrant shad forthwith sumender the c*rta5-



Department of Human Resg”qt® Examj,ers for ch Patho,

HEALTH DIVISION and Audiology

278 6479
1400 S.W. 5th AVENUE, PORTLAND, OREGON 97201 PHONE '
November 15, 1982
TO: Oregon Licensed Audiologists
FROM: Duane Anderson, Executive Secretary, Board of Examiners

for Speech Pathology and Audiology

SUBJECT: Law concerning use of vhe term "Audiologist”

On July 1, 1983 the Board mailed the attached memos to all Oregon
registered hearing aid dealers, During their October 15, 1983
meet\,jg the Board requested that we mail copies of this material
to all licensed audiologists in Oregon, The Board plans to
pursue legal action against any person 1n Oregon who uses the
term "Audiologist" in any context and is not licensed as an
audiologist under ORS 681.

attachment

AN EQUAL OPPORTUNITY EMPLOYER

Mailing Address: P.O. Box 231. Portland, Oregon 97207



228-6479

July 1, 1983

TO: Oregon Registered Hearing Aid Dealers
FROM: Board of Examiners for Speech Pathology and Audiology

SUBJECT: Use of the Terr "Audiologistll and Related Words

During the last few years the Board of Examiners for Speech
Pathology and Audiology has made numerous attempts to discourage
hearing aid dealers from using the term "audiologist" and related
terms in their telephone directory and newspaper advertising.

In addition, several hearing aid dealers are displaying their
NHAS certificate which identifies them as a "Certified Hearing
Aid Audiologist".

Recently we requested an advisory statement on this matter from
the Consumer Protection Section of the Department of Justice.

The attached memo from their office should resolve any
misunderstandings which may currently exist. If you ha.e any
gquestions, please feel free to contact our office or the Consumer
Protection Section of the Department of Justice.

attachment



STATE OF OREGON INTEROFFICE MEMO

TO; ard of Examiners for Speech date: June 15, 1983
thology anc. Audiology

FROM: Daryl Dodson Wilson
Assistant Attorney General

SUBJECT: Hearing Aid Dealer®s Use of the Term "Audiology' and
Related Words

A review of ORS Chapter 681 and ORS Chapter 694 shows that
a hearing aid dealer who falsely represents that the services
of an audiologist are available, or who claims to be giving
"audiological testing” when no licensed audiologist i1s perform-
ing the test, may be i1n violation of several statutes. The
penalties may be cumulative.

1. Hearing aid dealers are generally governed by

ORS Chanter 694.
%

ORS 694.015(5) anticipates that hearing aid dealers will
be condv.cting some hearing test"s in conjunction with the pro-
vision of hearing aids. These tests include evaluation or
measurement of the powers or range of human hearing. In
offering these tests, a dealer may not advertise that the
services of either an "audiologist” or "clinical audiologist”
is available for selection, fitting, adjustment, maintenance
or repair of hearing aids, when no properly licensed audiolo-
gist i1s performing the serivce. A dealer may have his or her
license suspended or revoked or may be put on probation for
these fTalse representations. ORS 694.136(8).

A problem may.arise when a dealer offers "audiological™
testing without having a licensed audiologist performing the
test. Even though "audiological™ and related terms may have
trade or common meaning, these words should only be used in
advertisements in Oregon in accordance with the definition
in ORS 681.205 (see 2. below) . It would seem that the Oregon
statutory scheme anticipates that only licensed audiologists
may conduct "audiological™ tests.

ORS Chapter 694 also provides criminal sanctions for
some misrepresentations. A false claim that an audiologistis
services will be used, are used, or made available may be
punishable by up to a $500 fine and up to 90 days of imprison-
ment. ORS 694.911 (1).

A hearing aid dealer should also be concerned -chat no
false, misleading or deceptive name is used in his or her
business. ORS 694.136(11). A dealer would also violate the



To: Board of Examiners for Speech Pathology and Audiology
Page 2
June 15, 1983

statutes by making a false, misleading or deceptive represen-
tation regarding any guarantee or services Drovided.
ORS 694.136 (2)-

2. ORS Chapter 681 dealing with audiologists and speech
pathologists may also be of concern to hearing aid dealers.

Both hearing aid dealers and audiologists measure the
powers or range of human hearing. See ORS 694.015 (b) and
ORS 681.205 (4). However, the focus and extent of the test-
ing and evaluation are quite different. ORS Chapter 681
provides that only a licensed audiologist may represent that
he or she i1s engaged in the practice of audiology.

Although many of the terms used iIn these statutes may
have meanings in the hearing aid trade, the statutory defini-
tion takes precedence iIn Oregon. Thus, the terms "audiology”
and "practice of audiology” carry a particular meaning,
whether used by audiologists or by hearing aid dealers. See
ORS 681.205 () and (4). .Any person holding him or herself
out.as a "hearing clinician™, "hearing therapist” or "audiolo-
gist” or a similar title or description of service must be a
licensed audiologist. ORS 681.250(2). Similar titles or
descriptions of service might include "audiological testing"
and "audiological service'. Remember, the common meaning of
these words must give way when the statute provides a
definition.

It.is a misdemeanor to falsely use any of these titles or
description®s of service. ORS 681.991. The District Attorney"s
office would prosecute the case. Class A misdemeanor carries
a Denalty of a maximum $2,500 fine and a maximum one year in
prison. See ORS 161.555 @) and ORS 161.615 and 161.635.

3. The Oregon Unlawful Trade Practices Act (UTPA)
ORS 646.605 to 646.638 governs some activities of hearing aid
dealers.

A variety of unconscionable tactics and unlawful trade
practices are prescribed by the UTPA. A hearing aid dealer
might be in conflict with the Unlawful Trade Practices Act if
he or she said that "audiological testing services'" were
available when no licensed audiologist actually performed the
services. The unlawful business practice iIn that case might
include causing a likelthood of confusion or misunderstanding
as to the affiliation, connection or association with another;
or representing that services have quantities or qualities that
they do not have or that a person has a status or qualification
or connection that he does not have. See ORS 646.608(1)() and

e .



To: Beard of Examiners for Speech Pathology and Audiology
Page 3
June 15, 1983

A hearing aid dealer who said that audiological testing
was performed, when no licensed audiologist performed those
tests, might be found in violation of the Unlawful Trade
Practices Act for that false advertising, as well as being in
violation of ORS Chapter 681 and ORS Chapter 694. The penal-
ties for violation of the Unlawful Trade Practices Act Include
injunction, restitution for actual damages, possible punitive
damages, attorneys fees and other relief granted by the court.
The statute provides for suit by the Attorney General, the
District Attorney or by a private citizen. This iIs the area
of concern to the Consumer Protection Division (Financial Fraud
Unit) of the Department of Justice..

4. Other regulations are also pertinent to hearing aid
dealers.

Oregon common law and statutes provide other remedies for
a "person who has been defrauded. Separate statutes cover home
solicitations. See ORS 646.611 and 83.720. A dealer might
want to take extra steps to check compliance with these laws
before sales are made.

Kp
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Remember these important facts

<i.

MEDICAL CLEARANCE limn a

licensed physician should he ob-

tained before buying a hearing aid.
I bis id< olilirs medically beatable
aHeel vyour

conditions which

hearing.

Obtain a HEARING EVALUA-
TION hum a eerlilied dispenser or
clinical audiolngisl
chasing a hearing aid.

lie sure (lie hearing aid dispenser
is CERTIFIED
lieparliuenl ol Public Ilcallli.

by Ilie Illinois

Ask il a TRIAL PERIOD OR
RETURN PRIVILEGE isoffered.
If so. make sure Ilia) Ibis and llie
eosl ul Ibis Irial period are staled

in (lie eonliael.

Ask il Ibe hearing aid has a
MANUFACTURER'S WARRAN -
TY and/or SERVICE CONTRACT.
Find oul whal services each pro-
vide. wbal eosls are involved and
Ib*- lilll» p'i iod 11lly cover.

Illinois l.aw K «Juires a dispenser

who *;e||s heai iiif*aids dunr-lo-dnor

belbre pur-

10.

11.

nr in a customers home lo give a
NOTICE OF CANCELLATION lo
(lie Inner. Tbe Noliee explains lhr
legal rif*ll1ol Hie buyer lo cancel
Hie purchase wllbin lliree days ol
Hie sale.

Make sine Hint lhe DELIVERY
DATE oflhe hearing aid iswrillen

in Hie contract

If possible. do nol pay (lie lull price
ol lhe hearing aid in advance.
Make a DEPOSIT and pay lhe
balance when Hie hearing aid is

delivered.

Il IThe bearing aid is tineomfnr-
Inble. causing problems or no!
working properly. CONTACT
YOUR DISPENSER immediately.

Ask abotil (lie dispenser’s
REPAIR POLICY. Can repairs be
doin’al (lie oilier or nmsl bearing
aids be mailed lo Ihe mnnufae-
lureiV Ilow long will lliese repairs
lake and are "loaner” aids

available?

Keep all informalinn received as

12.

RECORD OF PURCHASE, such
as receipts, warranties, ele.. for

billire reference.

You may wnnl In RRING A
FRIEND along In assist you when
you purchase a healing aid.

12. A hearing aid is an important in-
vestment Don’l be afraid lo ASK
QUESTIONS or seek a second
opinion.

There is a law lo proleel Illinois eon

sinners from dishonest and Ineonipe-

leul hearing aid dispensing praeliees.
lhe ILLINOIS HEARING AID CON-

SUMER

PROTECTION ACT, ad-

ministered by lhe Illinois DeparsImeiil
of Public lleallh. requires lhal:

1

All dispensers nmsl he CER-
TIFIED lo dispense hearing aids,

and

Should a consumer have an IN-
QUIRY or COMPLAINT regard-
ing a hearing aid and/or dispenser.
Ilie ILLINOIS DEPARTMENT OF
PUHLIC HEALTH will investlignlc

and offer assistance.

" i>-1 "IV I IEE ML FIEIE TOmul Siiilllit Inn -it
mi-ill" by *Mivlr intiili K 1in- E@iy&ll ol Hu- Hlliiol.
i] e a1l e TEH:eIMi
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IF YOU HAVE ANY (JUESI IONS AUOUT THE HEARING All)
CONSUMER PROTECTION ACT, OR WOUWLO LIKE A COPY CF
THIS ACT, PLEASE CONTACT TNE VISION/HEARING
CONSULTANT AT ONE OF THE OFFICES LISTED BELOW.

Region 1

Illinois Department of PuOlic Health
432 1. Main Street

Rockford, Illinois 61106
015/98/-751 1

Region 2

TTlinois Department of Public Health
5415 University

Peoria, 11linois t16)4
309/691-2200, ext. 312

Region J)

TTlinois Department of Public Health
4500 South Sixth Street Road
Springfield, Illinois 62706
217/706-6345

Region 4

111inois Department of Public Health
Cottonwood Road

Edwardsvllle, Illinois 62025
610/208-5756

Region 5

TTlinois Department of Public Health
2209 llair. Street

Marion, lllinois

610/997-4371

Region 6

Illinois Department of Public Health
2125 South First Street

Champaign, Illinois 61820
217/3336914

Region 7

Illinois Department of Public Health
245 \West Roosevelt Road

Bldg. 5

West Chicago, Illinois 60105
312/293-6042

Region 8

TTlinois Department of Public Health
160 N. LaSalle, Room 1112

Chicago, lIllinois 60601
312/793-3000

<IfiM

u tinois OEraniHENi of nmuc iieaiiii

DMANG- A THHRDOTIINAD
SO SN HH
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Arel/Atoit o te

c%l'rc's

A SYNOPSIS
OF THE
HEARING AID
CONSUMER
PROTECTION ACT

PUBLIC ACT 830928
EFFECTIVE JULY 1, 1984

For more information call
1-000-572-32/0
(Voice or TDD)

Illinois Department of Public Health
Oivision of llealtli Promotion and Screening
Hearing Aid Consumer Program



HEARING AIO CONSUVER PUOTECTION ACT

Hie Illiuuis "Hearing Aid Consumer Protection Act"
was enacted into law by the 83rd General

Assembly. lhe purpose of the Act is to protect
the hearing impaired public from incompetent and
dishonest dispensers of hearing aids who could
endanger the health, safety and welfare of the
people of this State.

ILLINOIS UEPAIUMEHT OF PUBLIC HEALTH

The Illinois Department of Public llealth is
mandated to supervise the issuance of certificates
to hearing aid dispensers, administer examinations
to applicants for the hearing aid dispenser
certificate, suspend or revoke certificates or
take sucli other disciplinary action, if the
provisions of the Act are violated, and to
promulgate rules necessary to Implement this Act,
which becomes effective July 1, 198d.

Undup t|,e direction of the Division of Health
Promotion and Screening, Vision and Hearing
Section, the Department will initiate a four point
action plan to implement Public Act 83-0928:

1 Health Promotion - Consumer Education

2. Continuing Education for Dispenser of lleariny
Aids

3. Certification of Dispensers of Hearing Aids

< Follow-up and Investigation of Complaints

HIIAI THE CONSUVER SHOULD KNOW ABOUT
lilE HEARING AlU
cohsOrEr Protection act

1 Ho person shall engage in the selling, practice

of fitting, dispensing or servicing hearing
aids, or display signs, advertise, or represent
oneself as a person who practices the fitting
and selling of hearing aids after January 1,
190S, unless such holds a current certificate
issued by the Department as provided In this
Act.

. Ttie certificate shall be conspicuously

displayed in the place of business. A sign
must be conspicuously displayed in the
dispenser's business and a written statement
must be given to each hearing aid purchaser
indicating that complaints regarding hearing
aids mey be made to the Illinois Department of
Public llealth.

Every person fitted and sold a hearing aid

' shall be given, at no charge, the "User

Instructional Brochure" supplied by the
manufacturer.

. The dispenser shall provide a receipt to each

hearing aid purchaser with the seller's
signature, phone number, the manufjcturer's
specifica lons, the make, model and serial
nunber of the heariny aid furnished, the
dispenser's certification number, and the full
sales term clearly stated. The receipt ad
container for a used hearing aid shall be
clearly marked as such.

. A hearing aid dispenser shall not sell a

hearing aid ynless the prospective user
presents to the dispenser a written statement
signed by a licensed physician which states
that the patient's hearing loss has been
medically evaluated.

The medical waiver requirement may only be
waived by the patient when the patient is 18
years or older. The dispenser must inform the
user that the exercise of the waiver is not in
the user's best health interest; and the
dispenser cannot in any way encourage the huyoi
to waive medical evaluation.
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received

January 3, 1986

Senator B ill Ray
Representative Duncan
Representative Miller
P.O. Box V

State Capitol

Juneau, Alaska 99811

Re: State of Alaska
/Alternative energy Loans

Dear Senator and Representatives:

We are soon providing an alternative to wood burning stoves in the
, Juneau area and | understand that this is presently available in

Anchorage.

Qur product is a pelletized wood and other fuel which burns in
specially constructed stoves and burns smoke free.

| am enclosing a couple of articles for your further information.

To meet new ordinances in Juneau, many people will have to replace
their wood burning stoves.

I understand that under present law, Alternative Energy Loans are
available for catalytic equipped wood stoves, or catalytic
converters.

Therefore it would be appreciated if the present law could be
amended to authorize loans for biomass pellet fuel burning stoves
or furnaces.

Steve Gilbertson, Juneau's Air Quality Control Officer, advised me
that he and D.E.C. officials are in favor of this amendment.

| believe the law in question is included in A .S.45.88.010:500.

If you would like further information regarding this, | will be
happy to discuss what | have with you.

Thanking you in advance for your consideration.

Very truly yours,

JMarry Treatsger
546 Hemlock
Juneau, Alaska 99801

BACK UP INFORMATION Phone: 586 3250
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MEMORANDUM January 13, 1986

SUBJECT: Alternative energy loans for biomass
fuel stoves (Work Order 14-1546)

TO: Representative Jim Duncan

FROM: George Utermohle

Legislative Counsel

The draft bill that you requested is attached. The bill
amends the definition of "alternative energy system™ to
expressly include stoves and furnaces that use biomass
fuels. The effect of this amendment is to allow the
Alternative Energy Revolving Loan Fund to make loans for the
purchase of biomass fuel stoves and furnaces.

You also asked whether the Alaska Industrial Development
Authority (A.1.D.A.) can aid processors of biomass fuels.

In brief, A_1.D.A. does have the power to make loans, to
insure loans, and to assist private lenders to make loans to
processors of biomass fuels.

A_1.D.A. was created to provide c.”ans of financing and means
of facilitating financing for

the establishment, operation, and development of iIndus-
trial, manufacturing, and business enterprises, includ-
ing, without limitation, TfTacilities for transportation,
facilities for pollution control and waste disposal,
facilities for the local furnishing of gas, facilities
for water, TfTacilities for industrial parks, mass
commuting vehicles, fTacilities for local district heat-
ing or cooling, parking facilities, or a storage or
training facility relating to a plant or facility.

(AS 44.88.010(a)(5))

Drafter's Memorandum



Representative Jim Duncan
Page 2
January 13, 1986

The list of facilities eligible for assistance is only
illustrative and in no way restricts the kinds of projects
that A.1.D.A. can support.

Provided that a project i1s located iIn Alaska and will gener-
ate additional employment, A.1.D.A. has the authority to
insure loans, to make loans, or to assist private lenders in
making loans for the project (AS 44.88.080(12),(13) , and
(15)). A.1.D.A. defines 'project” to include

(A) a plant or facility used or iIntended for use

(1) 1n connection with making, processing, preparing,

or producing iIn any manner, goods, products or sub-
stances of any kind or nature or in connection with
developing or utilizing a natural resource, or extract-
ing, smelting, transporting, converting, assembling or
producing in any manner, minerals, raw materials, chemi-
cals, compounds, alloys, fibers, commodities and mater-
1als, products or substances of any kind or nature;

(i1) as an industrial park; in connection with trans-
portation; for the prevention, limitation or control of
pollution; for the disposal of sewage or solid waste;
for the local furnishing of gas; for the furnishing of
water; as or iIn connection with mass commuting vehi-
cles; for local district heating or cooling; as a park-
ing facility; or as a storage or training facility
directly related to a plant or facility described in
this paragraph;

(B) a plant or facility used or intended for use In
connection with a business enterprise;

(©) commercial activity by a small enterprise;
(AS 44.88.220(8))

This definition is broad enough to cover the facilities and
equipment necessary to manufacture or produce any form of
biomass fuel.

Therefore, processors of biomass fuels are eligible to apply
for loans from A_I.D.A. No amendment of the Alaska Indus-
trial Development Authority statutes is necessary.

GU mkr
M2:020
Enclosure
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Senate

Committee on Cnbor & Commerce Pouch V
State Capitol
Juneau, Alaska 99811

CSHB 479: SUMMARY

This measure expands statutes on alternative energy systems to include
catalytic fireplace inserts, stoves or furnaces that use biomass fuel, and
does not include stoves that use only firewood, coal, or oil fuel unless the
system has a catalytic converter or catalytic fireplace insert.

BILL SUMMARY



CHAIRMAN®"S INFORMATION: CSHB 479(L&C)
1) BILL TITLE: "An act relating to biomass fuel systems”

a) Introduced: Rep Duncan
b) Co-sponsors:
2) INTENT: This measure expands the Alternative Energy Loan
Fund to include loans for catalytic fireplace
inserts, and stoves and furnaces which burn

biomass fuels. Also defines what materials are
burned in a biomass fuel stove.

FISCAL NOTE: ©
3) ADDITIONAL REFERRALS: Finance and Rules

4) PUBLIC HEARINGS:
a) Sponsor:
b) Public Witnesses
5) BILL ACTION:
Hold in committee?
Assign to sub cor.mittee for further review?

a)

b)

¢) Move from committee?
d) Close public hearings?
s) COMMITTEE ACTION?

a) amendments?
b) CS adoption?
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Offered: 1/31/86
Referred: House Special Committee on
State Loans and Finance

Original sponsor: Duncan

BY THE LABOR AND
IN THE HOUSE COMMERCE COMMITTEE

CS FOR HOUSE BILL NO. 479 (L&C)
IN THE LEGISLATURE OF THE STATE OF ALASKA
FOURTEENTH LEGISLATURE - SECOND SESSION
A BILL
For an Act entitled: "An Act relating to biomass fuel systems."
BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:
* Section 1. AS 45.88.500(a) is amended to read:
(a) In this chapter, "alternative energy system”

(1) means a source of thermal, mechanical® or electrical
energy which is not dependent on oil or gas or a nuclear fuel for the
supply of energy for space heating and cooling, refrigeration and cold
storage, electrical power, mechanical power, or the heating of water;

(2) includes

(A) an alternative energy property as defined by 26
Uu.s.c. 48 (1)(3)(A), (Sec. 301, P.L. 95-618, Internal Revenue
Code);
(B) a method of architectural design and construction
ch provides for the collection, storage® and use of direct
radiation from the sun;
(C) a woodstove with a catalytic converter® [OR] a
catalytic converter for a wood stove, or a catalytic fireplace

insert; [AND]

(0) a steam, hot water, or ducted hot air central

heating system that uses wood or coal for fuel; and
. (E) astove or furnace that uses biomassfuel produced
from any organic matter that is available on a renewable basis,
including agricultural crops and agricultural waste and residue,

wood waste residue, animal waste, municipal waste, and aquatic

-1- CSHB 479 (L&C)



plants;

(3) does not include, unless described in (2)(C)

subsection,

(A)a stove that uses only firewood [WOOD],

oil for fuel; or

(B) a fireplace or fireplace insert.

CSHB 479(L&C) 2.

of

coal”
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STATE OF ALASKA 1986 LEGISLATIVE SESSION
FISCAL NOTE

Revision Date: __Q1/28/86

Rrnm sT FISCAL PP.TATL
Bill. Resolution No.: HB dvo Acer.cvAffected: Commerce & Economic Dev.
Title: An Act Relating to Biomass BRU - Investments

Fuel Systems

Sponsor:. Representative Duncan 'V.mpnn,nk- Economic Development
Requestor: House Labor & Commerce

Date of Request:

EXPENDITURES/REVENUES : (Thousands of Dollars)
OPERATING FY 86 | FYS7 | FY SS 1 FY S9 I FY 90 | FYO9l
PERSONAL SERVICES 1 1 1 1 1
TRAVEL 1 1 1 1 1
CONTRACTUAL | 1 1 | 1
SUPPLIES | 1 1 | i
EQUIPMENT 1 1 1 1 1
LAND & STRUCTURES i i i i i i
GRANTS, CLAIMS i i i i i
MISCELLANEOUS | 1 \ 1 1 |
TOTAL OPF_.RATINO 1 -0- 1 -0- ] -0- -0- 1 -0- | -U-
CAPITAL | O | O -0- -0- 0
REVENUE ]. -0- -0- -0- -0- -0- -0- !
FUNDINfi : (Thousands of Dollars)
GENERALFUND 1 1 1 1
FEDERAL FUNDS 1 1 1 i
OTHER 1 !
TOTAL 1 } % i
POSITIONS
FULL-TINE 1 1 1 1
PART-TIME 1 1 1
TEMPORARY 1 1 s i
ANALYSIS : Attach aseparate page if necessary
It is anticipated that any new loan demand created as a result of HB 479 will be
absorbed within the existing funding available under the Alternative Energy Loan
Program. New loan application processing will also be absorbed by existing staff
within the division.
Preparedby: Paul B. Arnoldt ."Director pj,onc 465-2510
Division : Investments Date: '1ifIM
Approved by Coiniiiissinned~r™~ Loren H. LounsFury Date:
Agency: Commerce & Eommomic Bevelopment
Distribution (by Agency preparing fiscal note):
Legislative Finance
Legislative Sponsor
Requestor
Office of Mannnetr.ent and Budeet
1025 S5

page uf
FISCAL NOTE
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sive material was found following a
search of a suspect's bedroom, he
said. < Ee N
According to Windred, the stolen
blasting caps may be linked to a se-
ries of unexplained explosions in re-
cent months. On Dec. 29, a door at
Floyd Dryden Middle School was
blown open with blasting caps. Sev-
eral area mail boxes may also have
been blown up with the stolen mate-
rial, he said. « >
« Police are investigating possible
violations of laws regulating storage
of explosives at the suspect contrac-

tor's work site. Police will not re-
lease the name of the contractor un-
der investigation until charges are
filed, Windred said.

Meanwhile, two Juneau teen-
agers are expected to be charged
with misconduct involving a weapon
in the first degree following the in-
vestigation into last Friday’s bomb
threat at the high school. . <

According to police, a 14-year-old
student allegedly brought the explo-
sive materials to the school to sell or
give to a 17-year-old male student.

Police have not identified the person .
Who made the threat. ' VY.
“ Quite a few kids knew this trans-
action was going to take place,” said
Windred.
The threat resulted in the cIosure
of the high school and adjoining Ma-
rie Drake Middle School. Students
were sent home after a search locat-
ed a bag containing four blasting'
caps and a two-and-a-half pound con-
tainer of gelatine dynamite in an un-'
assigned high school locker.
The material was removed from
the school without incident. yS, »
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Ordinance changes how
burning bans are called —

By BETSY LONGENBAUGH
THE JUNEAU EMPIRE

There’s new hope on the horizon for local residents
who want to keep their wood stoves burning all winter.

Beginning Wednesday, local residents who own
stoves that meet Juneau City-Borough emission stan-
dards may keep their fires burning during wood smoke
alerts.

In the beliefthat the approved stoves won't let smoke
get in your eyes, the Juneau City-Borough Assembly re-
cently approved an ordinance tha' allows the stoves to
burn and sets up new criteria for declaring vvood smoke
bans. .L .

That new criteria-calls for two types of wood smoke
bans - awood smoke alert and a wood smoke emergen-
cy. Under an alert, owners of approved wood stoves who
have municipal permits may continue to burn. Under an
emergency, no wood stoves are allowed to burn.

Steve Gilbertson, the municipal lands and resources
manager, is in charge of monitoring the air quality of
Mendenhall Valley and enforcing the new ordinance. He
said Friday he haopes that only air alerts will occur in
the future, with air emergencies necessary in the event
ofextreme pollution in the valley. -. d N,

"1 think people have to realize this is at an experi-
mental stage,” he added.

Gilbertson also said his office now has applications
for people who own approved wood stoves. In order to
use those stoves during alerts, they must have permits

He -f\ tumtoPage 14
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Lemon Creek vicinity to bek
monitoredfor wood srhoice$.

THE JUNEAU EVPIRE

Lemon Creek residents may want to buy warm slip-
pers for next winter, as their neighborhood will proba-
bly end up being subject to its own wood stove bans. =i i,
,  The Lemon Creek area is one place that will feel the" .
impact of a comprehensive ordinance regulating wood
stove use that was approved by the Juneau City-Bor-
ough Assembly several weeks ago.  .;

At the urging of some assembly members, municipal
staff agreed to begin monitoring the Lemon Creek area
with an eye to regulating wood stove use. This winter,
however, there isn’'t the necessary equipment in the
area to effectively measure wood smoke pollution.  -,«,v

In next year's municipal budget, staff will be seeking
$25,000 to buy a wood smoke monitor for the area. Once .
installed, the device will allow municipal officials to call
for wood smoke bans in Lemon Cree.c, as well as the.;
Mendenhall Valley.

Steve Gilbertson, lands and resources manager, said
he expects the municipality may call separate wood
smoke bans in each area, depending on weather condi- «.
tions. He said it is now impossible to predict how often™
bans may be necessary in Lemon Creek. ¢

"We do not have a lot of data for the area,”, said
Gilbertson. v'j 5-Jd .-

He added, however, that his office has received a lot
of calls from Lemon Creek area residents Who com- 7
plained of wood smoke pollution.

The new proposed smoke alert area in Lemon Creek;

extends from theJuneau Christian School,
PleesetumtoPage 14 v
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Woodsmoke...

.. Continued from Pago 1
'from the city. The free permits are good for two years.

Gilbertson said the approved wood stoves have two
things in common - very low emission standards and
certification from Oregon...........cccccvvvvvveennnnnn.

Because the municipality is basing its new ordinance
on a similar law in Oregon, it is accepting that state's
testing procedures for wood stoves.

« Many of the approved stoves - there are now 10 on
the list - have catalytic converters. Others use pellet
fuel to reach the low emission standards.

Gilbertson said at least four other stoves, some of
which are for sale locally, have gone through the tests,
but are not yet certified. He said he expects a new list
from Oregon by the end of this month. '

Untii then, he said he can only recommend the 10
stoves on the approved list. They are:

* Blaze King “King," a catalytic converterstove. : e

« Earth Stove 1000-C, acatalytic converter stove.

« Turbo 10, a catalytic converter stove.

« Fisher Tech IV, a catalytic fireplace insert.

« Timber Eze 477, a catalytic wood stove.1

« Vista 640, a non-catalytic wood stove.

me Pellefier FS-1, a non-catalytic stove that burns pel-
letfuel. <v* K * 8o

e Whitfield, a non-catalytic stove that bums pellet
fuel. I IS

« Collins Hopper, an add-on deV|se that bums pellet
fuel. .

Those wood stoves that are on thls list and sell locally

Lemon Creek...-
Contirued framPage 1

Sunny Point, back to Lemon Creek basin and to Vander-
biltH ill. | '
Gilbertson also said many Juneau residents remain

unclear about where the boundaries are for the Monden-

Shuttle...,. .

——VContlnued franPage 1
v The flight-plan today was devoted mainly to astrono-
my, and Steve Hawley spent the morning pointing two
ultraviolet telescopes at star targets in a search for lu-
minous clouds of ultraviolet radiation.

Mission Control awakened the astronauts today with
the theme song from the movie “Animal House.” The
control center said several of the astronauts were fans
of the movie, and commander Robert Gibson responded,

"It sounds like our secret is out." -

Columbia shed its postponement jinx with aspectac-
ular predawn liftoff Sunday, and 9% hours later the
crew launched the- world’s most powerful commercial
communications satellite, RCA's $80 million Salcom
KU-1. .

“It’s on its way,” Mission Control radioed after a
rocket engine ignited to propel the satellite toward sta-
tionary orbit 22,300 miles above the Earth.

RCA, which paid the National Aeronautics and Space
Administration $14.2 million for the delivery, said Sat-
com will be capable of providing video and audio com-
munications for all of the United States except Alaska,
transmitting a signal powerful enough to be received by
dish antennas as small as three feet.

Nelson and Hawley will have an exclusive view of the
comet as it nears the sun on its once-every-76-years
swing through this part of the solar system.

“You can't observe Hailey's from the ground as it
makes its closest approach to the sun in January be-
cause of the sun’'s brrghtness explained S. Alan Stem

G A1 SO0 KT pRepal vesiga:

cost about SI1,000, not including installation.

The assembly hopes to eventually have all stoves in
the ciCy-borough meet the emission standards. To meet
this goal, the new. ordinance calls for all wood stoves in-
stalled and sold in Juneau to meet the Oregon emission
standards beginning Aug. 1

. Gilbertson expects the most successful enforcement
of this new regulation to come from the building depart-
ment, which issues permits for wood stove installations.

. Steve Shows, who assigns building inspections, said a
building permit is required for any new installation, in-
cluding replacement of an existing stove. The permits
and their accompanying inspections are free and are de-
srg(rjred to make sure wood stoves are safely installed, he
sal

“Home owners are sometimes not getting a building
permit and installing a stove, sometimes properly,
sometimes not," he said. >

During the past year, the municipality has been aid-
ed in its inspection effort by some insurance companies
who now require proof of wood stove mspectrons before
offering insurance, said Shows. .

“This is the greatest plus we have seen," he said.

Shows said that "nine times out of 10," wood stoves
that are inspected were installed incorrectly. “A

He said that currently he is able to schedule inspec-
tions with a day’s notice. Those who want inspections
should call a 24-hour recording phone 5361703, before
7:30 a.m. on the day they want an inspection. "*

To receive a permit, they should come into the mu-
nicipal building department and fill out a form. They
will also receive a brochure on proper stove installation.

" hall Valley wood smoke alert area.
They could be described as having a southern bound-
ary of the airport area, an north boundary of the glacier
recreational area, an east boundary running along the
base of Thunder Mountain and a west boundary that bi-
sects the Mendenhall Peninsula.- v
Not included in the ban are the Auke Lake area and

Fritz Cove Road. -
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Nelson, who will operate the CHAMP cameras said
in an interview before the flight, "We'll be taking some
photographs and spectral measurements for the pur-
pose of documenting the cormet, and we'll be doing it
from above the atmosphere where we can get a real
clear look at it. We're going to use the apparatus over
the course of three flights, so we should be able to get a
good consistent set of data on Hailey’s.” '

. Stern said the instruments “primarily will be looking
at water. The comet is basically an ice ball, and when
the sun melts the ice, it breaks the water down into con-
stituents. We'll study these to learn about the comet's;
atmosphere.” < - i

Hawley will use two telescopes to search the universe®
for sources of luminous clouds of ultraviolet radiation. -

“Only in the last 10 years have we begun to look at.
the universe in the ultraviolet wavelength," he said be-
fore the mission. “ The reason for that is that the obser-'
vatories on Earth being beneath the atmosphere are not.
able to observe these wavelengths because the atmos-;
phere is opaque to UV radiation. So we'll be getting;
some very fundamental data and will be dealing with
questions as to where the UV emission comes from." |
m He said the knowledge would help astronomers mask;
out the UV background and thus improve the data from;
the $1.2 billion Hubble Space Telescope, which will be-
launched from a shuttle next October.

One of the telescooes also will be trained on the com-

EP&"%H S A

Ve

et.

p T aFlori
rerv»geFtonnl n ! r|>pr

nInan



WO mm

RECORDS
CERTIFICATION

I, the undersigned, an employee of the State of Alaska, do hereby certify
that the microfilm images on this microform are accurate reproductions
of thg original records of the State of Alaska as accumulated during the
regular course of business, and that it is the established policy and practice
of this State to microfilm its records and to dispose of the original records

after microfilm reproductions have been made.

oa- C|

Signature of Camera Operator Date

02-519 (REV 8/78)






HB 486: "An act relating to financing expansion of the power
plant on the Fairbanks campus of UAF; and providing
for an effective date."

Measure has additional referrals to HESS, Finance, and Rules

Authorizes the UA Board of Regents to proceed thru the U of A
Heating Corporation to issue revenue bonds or certificates of
participation in an amount not to exceed $6.5 million to
finance the expansion of the UAF power plant.



