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D E P A R T M E N T  OF LAW

OFFICE OF THE ATTORNEY GENERA L

□  1031 W  4 th  AVEN U E  
SU ITE 200
ANCHORAGE, A LASK A  99501 
PHONE: 1907) 276-3550

REPLY TO:

BILL SHEFFIELD, GOVERNOR

May 4, 1985

□  1tt NATIO NAL CENTER 
100 CUSHMAN ST.
SUITE 400
FAIRBANKS, ALASK A 99701 
PHONE: (907) 452-1568

"SI POUCH K  - STA TE  CAPITOL 
JUNEAU. A LASK A  99811 
PHONE: (907) 465-3600

The Honorable Don Clocksin 
Alaska State Legislature 
Pouch V
Juneau, A K  99811

Dear Representative Clocksin:

You have asked for our preliminary view as to the ef­
fect of adoption of HB 392, as amended, on those projects for 
wh i c h  money has been previously appropriated. Where the state 
has already entered into a lease-financing agreements prior to 
the effective date of the legislation, as in the case of the 
Alaska Vocational and Technical Education Center, the bill would 
not, in our view, have any application. In contrast, where the 
state has not entered into a lease-financing agreement, the bill 
wo u l d  condition the authority to do so upon specific review and 
approval by the legislature. With specific reference to the 
proposed Seward prison facility, the state has not as yet entered 
into a lease-financing agreement, and HB 392, as amended on the 
floor, would therefore require specific legislative approval.

We attach a draft letter of intent which clarifies the 
question of retroactive application of HB 392.

JBRrbap

Attachment

cc: The Honorable M i k e  Szymanski
Representative

Ray Gillespie 
Legislative Liaison 
Office of the Governor

Sincerely yours

NORMAN C. GORSUCH 
ATTORNEY GENERAL



DRAFT LE T T ER  OF INTENT
•/ •

I t  i s  th e  i n t e n t  o f  th e  L e g is la tu r e  th a t  th e  r e q u ir e ­
ment o f  s p e c i f i c  l e g i s la t i v e  approva l o f  le a se - f in a n c in g  agree­
m en ts apply to  o n ly  th o se  p r o je c t s  o r  o f f ic e  f a c i l i t i e s  f o r  w h ic h  
th e  s ta te  ha s n o t  p r e v io u s ly  e n te red  in t o  a le a se - f in a n c in g  
agreement. P r o je c t s  f o r  w h ic h  th e  s ta te  has en te red  i n t o  
le a se - f in a n c in g  agreement are n o t  a f f ^ ^ e d  by t h i s  le g i s la t io n .



LETTER OF INTENT 

House B111 3S2

, I t  I f  th e  i n t e n t  o f  t h e  L * g l * l * t u r m  t h e t  t h e  r e q u i r e -
m e n t o f  e p e e i f i c  l e g i e l e t l v e  a p p r o v a l o f  le a e e - f ln e n c ix u g  a g re e ­
m e n ts  a p p ly  t o  o n l y  t h o s e  p r o j e c t s  o r  o f f i c e  f a c i l i t i e s  f o r  w h ic h  
t h e  s t a t e  h a s n o t  p r e v i o u s l y  e n t e r e d  i n t o  a le a s e - f i n a n c i n g  
a g re e m e n t . P r o je c t s  f o r  w h ic h  t h e  s t a t e  h a s  e n t e r e d  i n t o  
L e a s e - f in a n c in g  a g re em e n t?  a r e  n o t  a f f e c t e d  b y  t h i s  l e g i s l a t i o n .

•

fuR4Vv€v'il It 1s the Intent of the Legislature that the Department, of
Administration examine the opportunities for centralizing of government 
office space 1n Alaska communities which express an Interest 1n 
consolidating office space. The Department should work closely with 
•These cooiminltles to-define options for office space consolidation. A 
report on the possib ilities of office space centralization. Including an 
evaluation of costs, should be submitted to the Legislature by January 
15th, 1986.

The purpose of this analysis 1s to Identify opportunities for cost 
savings to the state through more effic ien t use ot office space. A 
related benefit would be to make government offices more accessible to 
constituents by centralizing many different offices which may ts  
scattered throughout a community. Where appropriate, consideration 
should be given to inclusion of federal and/or local government office  
space 1n central fa c ility .
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H O U S E  C A L E N D A R :  M A Y  A . 1 3 6 5 -  S A T U f t f l A V ________________________________________________
BILL HB0392
PAGE 01001
DATE 04/19/85
C H A M B E R  HOUSE
TEXT HOUSE BILL NO. 392 by the Rules Committee by request of the

Governor, entitled:
"An Act relating to the acquisition and 
development of state office and prison 
facilities; and pro v i d i n g  for an 
effective date." 

was read the first time and referred to the Finance
Committee.
A zero fiscal note with an analysis was attached and
appears in House Journal Supplement No. 52.
The Governor's, t r a n s mittal letter, dated April 19, 1985, 
appears below:
"Dear Representative Grussendorf:
Under the a u thority of art. Ill, sec. 18, of the Alaska 
Constitution, I am transmitting a bill that relates to 
financing for the acquisition and d evelopment of public 

f a c i l i t i e s .
During my recent address to the joint session of the leg­
islature, I stated that the Anchorage Office Complex would 
not proceed unless the project is approved by the l egis­
lature. As you know, the money for d e veloping the
Anchorage Office Complex is intended to be p r o vided through 
the sale of certificates of p a r t icipation in rental 
payments, i.e., leas e - f i n a n c i n g  agreements. My commitment 
to seek legislative approval was offered in recognition of 
the substantial legislative interest in a proj e c t  as
substantial and as costly as the proposed Anchorage Office 
C o m p l e x .
It is important for the Legislature to u nderstand the l ong­
term implications of this legislation. I believe it is 
good public policy to find creative ways to finance b u i l d ­
ings when such financing saves us money in th? future. We 
have an oblig a t i o n  to our citizens to take advantage of 
these savings w h e n e v e r  we can.
The d e s i r ability of legislative review of the Anchorage 
Office Complex raises the more general question of how to 

assure adequate legislative involvement when the state 
seeks to enter into l e a se-financing agreements. As we 
enter an era of d e clining state revenues, I believe that it 
is all the more critical to explore all available o p ­
portunities to provide needed public facilities in the most 
cost-efficient method. In some instances, lease-financing 
transactions offer an extremely attractive vehicle to fi­
nance the de v e l o p m e n t  of public buildings. While I believe 
that the authority to enter into long-term leases under AS 
37.05 . 280 provides a statutory basis for lease-financ .. I 
am equally cognizant of the need to assure that le 
legislature is a c c orded an o pportunity to review these 
projects before their actual development. Section 1 of
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this bill amends AS 37.05.280 to provide that l egislative 
approval must be o b t ained before the D e p a r t m e n t  of 
Ad m i n i s t r a t i o n  may enter into a leas e - f i n a n c i n g  agreement.
I must observe that the p r o posed amendment to AS 37.05.280 
poses difficult s e p a r a t i o n - o f - p o w e r s  considerations. T r a ­
ditionally, a requirement of specific project appro v a l  is 
not a proper exercise of legislative powers. Yet where 
l e ase-financing arrangements are at issue, the p r a c t i c a l  
fact is that the d e r ’ ion to enter into such an a g r e e m e n t  
may, as a p r a ctical matter, place a f a r - r eaching economic 
burden on the state. In these circumstances, I r e cognize 
that p r oviding legislative review only through the annual 
appro p r i a t i o n  process is somewhat limited. In short, b e ­
cause I believe leas e - f i n a n c i n g  transactions do have a 
substantial impact on the state's fiscal affairs over a 
period of fiscal years, I welcome the l e g i slature's p a r ­

t icipation in the process of proj e c t  review.
I believe that this bill offers the legislature a strong 
role in review and approval of propo s e d  l e a s e - f i n a n c i n g s . 
I urge your prompt review and passage of this legislation.

S i n c e r e l y ,
/s/
Bill Sheffield
Governor"

HB0392
01232
05/02/85
HOUSE

The Finance Committee has c o nsidered HOUSE BILL NO. 392 
(acquisition and d evelopment of state office and pr i s o n  
facilities; effective d a t e ) and reports it back as 
follows: Adams ( C h a i r m a n ) , Ringstad, Szymanski, Cotten,
Uehling and Larson recommend do pass. Duncan, Rieger, 
Pourchot and Frank have no recommendation.
HB 392 was referred to the Rules Committee for p l a c e m e n t  on 
the calendar.

Sta t e O ffic e s < HOUSE- BILL- NO-.--392. by the Rules Committee by Request o f the 
& P rison - Governor. Relates to acqu is it io n ^and development o f s ta te
F a c i l i t i e s  - o f f ic e  and p ris o n f a c i l i t i e s  (seefSE 293. page 645. id e n t i ­

c a l, a lso Governor's l e t t e r ) ,  (b e lo w  )

In troduced A p r i l 19 and re fe r re d  to Finance.

SENATE BILL- NO-.- -2-93. by the Rules Committee by request o f 
the Governor. Au tho rises the 3ta te to en te r in to  lease - 
fin a n c in g agreements, in c lu d in g lease-purchase arrangements 
fo r the fin a nc in g o f s t a t e o f f ic e  and p rison f a c i l i t i e s .  E f fe c t iv e  
immed ia te ly . Id e n t ic a l to HB 392.

In troduced A p r i l 19 and re fe r re d  to State A f fa i r s , Ju ’ ary and 
Finance.
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In  h is message tra n sm itt in g  the b i l l  to the Senate fo r 
con s id e ra tio n , Governor S h e ff ie ld  s ta te d :

Under tha a u th o r ity  o f  a r t .  I l l ,  see . 18, o f the Alaska Con­
s t i t u t io n , I am tran sm ittin g  a b i l l  that ra la te s  to finaneing  f o r  the a c q u is i t io n  and development o f pub lic  f a c i l i t i e s .
During uy recen t address to  the J o in t session  o f  the l e g i s la ­tu re , I s ta ted  th a t the Anchorage O ffic e  Complex would not proceed un less the p r o je c t  is  approved by the le g is la tu r e , as you know, the money fo r  develop ing the Anchorage O ff ic e  Com­plex is  intended to be provided through the sa le  o f c e r t i f i ­ca tes o f  p a r t ic ip a t io n  in  re n ta l payments, i . e . ,  le a se - financing agreements. My commitment to  seek le g is la t iv e  approval was o ffe re d  in  re cogn ition  o f the su b s tan tia l le g i s ­la t iv e  in te re s t  in  a p r o je c t  as su b s tan tia l and as c o s t ly  as the proposed Anchorage O ff ic e  Complex.
I t  is  important f c r  the L/* is l a tu r e  to  understand Che long­term im p lica tion s o f th is  .g i s la t io n . I  b e liev e  i t  is  good pub lic  p o lic y  to  fin d  c re a t iv e  ways to  finance bu ild ings when such financing save j us money in  the fu tu re . We have an o b l i ­ga tion  to our c it iz e n s  to  take advantage o f these savings whenever we can.
Tha d e s i r a b i l i t y  o f le g is la t iv e  review o f  the Anchorage O ff ic e  Complex ra is e s  Che more genera l question  o f how to assure ade­quate le g is la t iv e  involvemant when the s ta te  seeks to  en ter in to  le a se -fin an c in g  agreements. As we enter an era o f de­c lin in g  s ta te  revenues, Z b e liev e  that i t  i s  a l l  the more c r i t i c a l  to exp lore a l l  a v a ila b le  opp ortun itie s to prov ide  needed p u b lic  f a c i l i t i e s  in  the most c o s t -e f f ic ie n t  method. In some in s tan ces , le a se -f in an c in g  tran saction s o f f e r  an ex­tremely a t t r a c t iv e  v e h ic le  to finance the development o f pub­l i c  b u ild in g s . While I  b e liev a  th a t the Authority to en ter in to  long-term  leases undar AS 3 7 .OS.280 p ro \ides a s ta tu to ry  basis  fo r  le a s e -f in a n c in g , I  am equally  cognizant o f the need to assure th a t the le g is la tu r e  is  accorded an opportun ity  co review these p r o je c ts  b e fo re  t h e ir  a c tu a l development. Sec­t io n  1 o f th is  b i l l  amends AS 3 7 .0 5 .2 8 0  to  provide th a t le g i s ­la t iv e  approval must be obta ined before Che Department o f 
Adm in istration  may en ter in to  a le a se -fin an c in g  agreement.
I  must observe th a t the proposed amendment to  AS 3 7 .0 5 .2 8 0  poses d i f f i c u l t  sep a ra tion -o f-p ow crs  con s id e ra tion s . T ra d i­t io n a l ly , a requirement o f  s p e c i f ic  p ro je c t  approval is  not a proper exerc ise  o f  le g is la t iv e  powers. Tot where le a se - financing arrangements are at is s u e , the p r a c t ic a l  face is  th a t the d e c is io n  to  en ter in to  such an agreement may, as a p r a c t ic a l  m atte r, p lace  a fa r -re a ch in g  economic burden on Che s ta te . In these circum stan ces , I  recognize that prov id ing  l e g is la t iv e  review cn ly through the annual app rop r ia tion  p ro ­cess is  somewhat lim ite d . In s h o r t , because I b e liev e  le a se - financing tran sa c tion s  do have a su b stan tia l impact on the 
s t a t e 's  f i s c a l  a f f a i r s  over a p e r iod  o f f i s c a l  yea rs , I  wel­come the l e g i s la t u r e ’ s p a r t ic ip a t io n  in  the process o f p r o je c t  
review .
I b a liev e  th a t th is  b i l l  o f fe r s  the le g is la tu re  a strong ro le  in  review and approval o f  proposed le a se -f in an c in g s . I  urge 
your prompt review and passage o f  th is  le g is la t io n .



t a t t l e g i s l a t u r e

Senate
Committee on Czboz & Commerce pouch v

State Capitol 
Juneau, Alaska 99811

D e p a r t m e n t  m a y  e n t e r  i n t o  l e a s e  f i n a n c i n g  a g r e e m e n t s  w h i c h  
p r o v i d e :

a) l e a s e  f i n a n c i n g  a g r e e m e n t  m u s t  p r o v i d e  t h a t  p a y m e n t s  
a r e  s u b j e c t  t o  a n n u a l  a p p r o p r i a t i o n

b) n o t i c e  t o  t h e  l e g i s l a t u r e ;  t h i s  n o t i c e  m u s t  : .iclude 
a n n u a l  a n t i c i a p t e d  l e a s e  o b l i g a t i o n s ,  a n d  t o t a l  
a n t i c i p a t e d  c o n s t r u c t i o n  o r  a c q u i s i t i o n  costs.

c) O f f i c e  o r  p r o j e c t  m u s t  b e  s p e c i f i c a l l y  a p p r o v e d  b y  
t h e  l e g i s l a t u r e  t h r u  law, o t h e r  t h a n  a p p r o p r i a t i o n .

C u r r e n t  Law: C o n t r a c t  o r  l e a s e  m u s t  b e  a p p r o v e d  *jy t h e
l e g i s l a t u r e  t h r u  c o n c u r r e n t  r e s o l u t i o n

H o u s e  l e t t e r  o f  I n t e n t  p e r t a i n s  t o  c o n s o l i d a t i o n  of o f f i c e  
s p a c e

Official Business

J U a g k a

H B  3 9 2 a m
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P O R T  H E I D E N  
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A l a s k a  l ^ i a t s  l e g i s l a t u r e
CO-CHAIRMAN

RESOURCES COMMITTEE

M E M B E R

T R A N S P O R T A T I O N  
C O M M I T T E E

ifouse nf ifoprmntattofi

TO: Senator Fred Zharoff

rROM: Representative Adelheid/)rerrmann

Da TE: June 10, 1985

SUBJECT: Legislative Intent of House Bill 392

As you are no doubt aware, House Bill 392 passed the 
House and is currently in the Senate Labor and Commerce 
Committee awaiting action next session.

Please find attached a copy of the letter of intent 
which was adopted with this bill which has particular 
relevence for District 26. More specifically, the City 
of Dillingham is interested in the possibility of 

c o n s o h d a l'...j State and/or federal office space in a 
single complex. At this point, tne idea is only tenative 
but some preliminary information is available. I have 
also enclosed a copy of a House Research Agency Report 
which identifies the current State and federal ofTice 

space requirements.

l wanted to draw your attention to this bill in the hope 
that the provisions contained in tne letter of intent 
regarding ottice space consolidation are given favorable 
consideration and possibly made stronger by inclusion in 
the bilI itseIt.
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HBO392

:,01 DOCUMENT* 1 OF 2 PAGE = 2 OF 3
TAYLOR,' THOMPSON, UEHLING, WALLIS

NAYS: G
EXCUSED: G
ABSENT: G

AND SO, I-IB 392AM PASSED THE HOUSE ON RECONSIDERATION. 
REPRESENTATIVE CLQCKSIN MOVED THAT THE ROLL CALL ON THE 
PASSAGE OF THE BILL BE '‘CONSIDERED THE ROLL CALL ON THE 
EFFECTIVE DATE CLAUSE. THERE BEING NO OBJECTION, IT WAS SO 
ORDERED.
REPRESENTATIVE CLQCKSIN MOVED THAT THE HOUSE ADOPT THE
FOLLOWING LETTER OF INTENT.
REPRESENTATIVE MARTIN OBJECTED.

"LETTER OF INTENT 
------

jUSE BILL NO. 392 AMENj 
IT IS THE INTENT ffTTRg-fcEfr-ISLATUREr-TTTAT THE REQUIREMENT OF 
SPECIFIC LEGISLATIVE APPROVAL OF LEASE-FINANCING AGREEMENTS 
APPLY TO ONLY THOSE PROJECTS OR OFFICE FACILITIES FOR WHICH 
THE STATE HAS NOT PREVIOUSLY ENTERED INTO A LEASE-FINANCING 
AGREEMENT. PROJECTS FOR WHICH THE STATE HAS ENTERED INTO

-PGi DOCUMENT* 1 OF 2 PAGE - 3 OF 3
LEASE-FINANCING AGREEMENTS ARE NOT AFFECTED BY THIS 
LEGISLATION.
FURTHER, IT IS THE INTENT OF THE LEGISLATURE THAT THE 
DEPARTMENT OF ADMINISTRATION EXAMINE THE OPPORTUNITIES FOR 
CENTRALIZING OF GOVERNMENT OFFICE SPACE IN ALASKA 
COMMUNITIES WHICH EXPRESS AN INTEREST IN CONSOLIDATING 
OFFICE SPACE. THE DEPARTMENT SHOULD WORK CLOSELY WITH 
THESE COMMUNITIES TO DEFINE OPTIONS FOR OFFICE SPACE 
CONSOLIDATION. A REPORT ON THE POSSIBILITIES OF OFFICE 
SPACE CENTRALIZATION, INCLUDING AN EVALUATION OF COSTS, 
SHOULD BE SUBMITTED TO THE LEGISLATURE BY JANUARY 15, 1986.

END OF DOCUMENT

\



ALASKA  STATE LEG ISLA TURE  
HOUSE  OF REPRESENTATIVES  

RESEARCH  AGEN CY

April. 19, 1985

MEMORANDUM

TO: Representative Adelheid Herrmann

ATTN: Eric Myers

FROM: Eric idis'chever

Legislative Analyst

RE: Dillingham Government Employees and Office Costs

Research Request 85-301

At your request, I have prepared the following information regarding 
the number of State and federal employees based in Dillingham and the 
costs of leasing space for these individuals.

I was able to identify a total of 64 to 71 employees, 31,268 square 

feet of space and $17,938.49 per month in lease expenses.

State Employees and Office Costs

Table 1 summarizes the number of State employees, the amount ot office 

space and office space costs by agency. The table is based on informa­

tion provided by the Department of Administration, the Division of 
Legislative Finance and the Dillingham phone book. According to these 
sources, there are 40 State employees located in Dillingham, not includ­

ing summer seasonal staff for the Department of Fish and Game. State 
workers occupy approximately 17,573 square feet of office and shop 
space. The Departments of Administration, Fish and Game, Health and 
Social Services, Public Safety and Transportation occupy State-owned 
facilities. The State is still making ASHA payments on the facility 
occupied by the Departments of Health and Social Services and Labor. 

These payments were $10,733.41 in FY 84, the most recent year for which 
I could find data. Five departments lease space, paying $16,186.49 per 
month or $194,237 per year. The University of Alaska has nine employees 

in Oillingham. They occupy 4,370 square feet of space. The University 
owns the facility which is located on land for which it has a $1.00 
100-year lease from the city.

Pouch Y, State Capitol 
Juneau, Alaska 99811 

(907) 465-3991



Representative Herrmann
April 19, 1985
Page Two

Table 1

State Employees and Office Space

Number of Square Monthly
Department Employees Feet Costs

Administration, Division 1 256 State-Owned
of Communication

Commerce 1 238 $ 449.82
Community and Regional 3 1,030 1,957.00

Affairs
Environmental Conservation 1 3j 1 662.40
Fish & Game 10a 4,000 State-Owned
Health and Social 3 - 5 331 State-Owned
Services

Labor 2 600 State-Owned
Law 3 1,154 2,480.09
Legislative Affairs 2 800 1,600.00

Public Safety 2 2,000 State-Owned
Transportation 7 3,200 State-Owned
District Court System 3.5 3,633 $ 8,937.18
Universtiy of Alaska 9 4,370 State-Owned

TOTAL 47.5 - 49.5 21,943 $16,186.49

^Includes Department of Natural Resources Park Ranger. 

Source: Personal Communications with State Agencies. 

Prepared by the House Research Agency, April 1985.

*  * * *

Federal Employees and Office Costs

I was able to identify five federal agencies which have offices in Dil­

lingham. Table 2 lists the number of employees, amount of space and 
lease costs for these agencies. The people whom I interviewed at the 
hospital and air field said that it was unlikely that they would be 
able to relocate away from their current locations. The Corps of 

Engineers occupies a federally owned building. The remaining two 
agencies occupy 2,963 square feet of leased space.



Representative Herrmann
April 19, 1985
Page Three

Federal Employees and Office Space

Table 2

Program

Corps of Engineers

Togiak National 
Wildlife Refuge

Number of 
Employees

2-7

Square
Feet

3,500

975

Monthly Costs

Federal Gov',, 
owns building

$1,852

Post Office 4,850 NA

Public Health NA Stationed at Hospital

Federal . .viation 4 Stationed at Airfield

Administration

TOTAL 17-22 9,325 $1,852

Source: Dillingham Phone Book, Personal communication with staff 

Prepared by the House Research Agency, April 1985.

I hope this information if useful. If you need additional information 

please do not hesitate to contact vur agency.

EL



LETTER OF INTENT 

House B111 392

, I t  i s  th e  i n t e n t  o f  th e  L e g is l& tu re  t h a t  th e  re q u ire ­
m ent o f  s p e c i f i c  l e g i s la t i v e  approval o f  le a se - f in a n c in g  agree­
m e n ts  apply to  o n ly  th o se  p r o je c t s  o r  o f f ic e  f a c i l i t i e s  f o r  w h ic h  
th e  s ta te  ha s n o t  p r e v io u s ly  en te red  i n t o  a le a se - f in a n c in g  
agreement. P r o je c t s  f o r  w h ic h  th e  s ta te  ha s en te red  i n t o  
L e a se - f in a n c in g  agreements’ are n o t  a ffe c te d  by t h i s  l e g i s la t io n .

•

fuR-Uve^It 1s the Intent of the Legislature that the Department of
Administration examine the opportunities for centralizing of government 
office space In Alaska communities which express an interest in 
consolidating office space. The Department should work closely with 
these communities to-define options for office space consolidation. A 
report on the possib ilities of office space centralization, Including an 
evaluation of costs, should be submitted to the Legislature by January 
15th, 1986. ■

The purpose of -this analysis 1s to identify opportunities for cost 
savings to tha state through more efficient use ot office space. A 
related benefit would be to make government offices more accessible to 
constituents by centralizing many different offices which may be 
scattered throughout a community. Where appropriate, consideration 
should be given to inclusion of federal and/or local government office  
space 1n central fa c ility .



BILL SKEFFIELO
.( * GOVERNOR

i /

, P S t a t e  o f  A l a s k a
o f f i c e :  o f  t h e  g o v e r n o r  

J u n e a u

A p r i l  1 9 , 1985

The H o n o ra b le  Ben G ru s s e n d o r f 
S p e a k e r o f  th e  House 
A la s k a  S ta t e  L e g i s l a t u r e  
Pouch V
J u n e a u , AK 99811

D e a r R e p r e s e n ta t iv e  G ru s s e n d o r f :

U n d e r t h e  a u t h o r i t y  o f  a r t .  I l l ,  s e c .  1 8 , o f  th e  A la s k a  
C o n s t i t u t i o n ,  I  am t r a n s m i t t i n g  a b i l l  t h a t  r e l a t e s  t o  
f in a n c in g  f o r  th e  a c q u i s i t i o n  and d e v e lo p m e n t o f  p u b l i c  
f a c i l i t i e s .

D u r in g  my r e c e n t a d d re s s  t o  th e  j o i n t  s e s s i o n  o f  th e  l e g ­
i s l a t u r e ,  I  s t a t e d  t h a t  th e  A n c h o ra g e  O f f i c e  C om p le x w o u ld  
n o t p ro c e e d  u n le s s  th e  p r o j e c t  i s  a p p ro v e d  b y th e  l e g i s ­
l a t u r e .  As yo u kn ow , th e  money f o r  d e v e lo p in g  th e  A n c h o ra g e  
O f f i c e  C om p le x i s  in t e n d e d  t o  be p r o v id e d  th r o u g h  th e  s a le  
o f  c e r t i f i c a t e s  o f  p a r t i c i p a t i o n  i n  r e n t a l  p a ym e n ts , i . e . ,  
le a s e - f i n a n c in g  a g re e m e n ts . My com m itm e n t t o  se e k l e g i s l a ­
t i v e  a p p r o v a l was o f f e r e d  i n  r e c o g n i t i o n  o f  th e  s u b s t a n t i a l 
l e g i s l a t i v e  i n t e r e s t  i n  a p r o j e c t  as s u b s t a n t i a l and as 
c o s t l y  as th e  p ro p o s e d  A n c h o ra g e  O f f i c e  C om p le x .

I t  i s  im p o r t a n t f o r  th e  L e g i s l a t u r e  t o  u n d e r s ta n d  th e  lo n g ­
te rm  im p l i c a t i o n s  o f  t h i s  l e g i s l a t i o n .  I  b e l i e v e  i t  i s  good 
p u b l i c  p o l i c y  t o  f i n d  c r e a t i v e  w ays t o  f in a n c e  b u i l d i n g s  
when s u c h  f in a n c in g  sa v e s u s money i n  th e  f u t u r e .  We have 
an o b l i g a t i o n  t o  o u r c i t i z e n s  t o  ta k e  a d v a n ta g e  o f  th e s e  
s a v in g s  w h e n e v e r we c a n .

The d e s i r a b i l i t y  o f  l e g i s l a t i v e  r e v ie w  o f  th e  A n c h o ra g e  
O f f i c e  C om p le x r a i s e s  th e  m ore g e n e r a l q u e s t io n  o f  how t o  
a s s u re  a d e q u a te  l e g i s l a t i v e  in v o lv e m e n t when th e  s t a t e  se e k s 
t o  e n t e r  i n t o  le a s e - f i n a n c i n g  a g re e m e n ts . As we e n t e r  an 
e ra  o f  d e c l i n i n g  s t a t e  re v e n u e s , I  b e l i e v e  t h a t  i t  i s  a l l  
th e  m o re c r i t i c a l  t o  e x p lo r e  a l l  a v a i l a b l e  o p p o r t u n i t i e s  t o  
p r o v id e  nee de d p u b l i c  f a c i l i t i e s  i n  th e  m o s t c o s t - e f f i c i e n t  
m e th o d . I n  some in s t a n c e s , le a s e - f i n a n c i n g  t r a n s a c t i o n s  
o f f e r  an e x t r e m e ly  a t t r a c t i v e  v e h ic l e  t o  f in a n c e  th e  d e v ­
e lo p m e n t o f  p u b l i c  b u i l d i n g s .  W h i le  I  b e l i e v e  t h a t  th e  
a u t h o r i t y  t o  e n t e r  i n t o  lo n g - t e rm  le a s e s  u n d e r AS 3 7 . 0 5 . 2 8 0
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c o g n i z a n t  o f  the n e e d  to a s s u r e  t h a t  the l e g i s l a t u r e  is 
a c c o r d e d  an  o p p o r t u n i t y  to r e v i e w  t h e s e  p r o j e c t s  b e f o r e  
t h e i r  a c t u a l  d e v e l o p m e n t .  S e c t i o n  1 o f  t h i s  b i l l  a m e n d s  
AS 3 7 . 0 5 . 2 8 0  to p r o v i d e  t h a t  l e g i s l a t i v e  a p p r o v a l  m u s t  be 
o b t a i n e d  b e f o r e  the D e p a r t m e n t  o f  A d m i n i s t r a t i o n  m a y  e n t e r  
i n t o  a l e a s e - f i n a n c i n g  a g r e e m e n t .

I m u s t  o b s e r v e  t h a t  the p r o p o s e d  a m e n d m e n t  to AS  3 7 . 0 5 . 2 8 0  
p o s e s  d i f f i c u l t  s e p a r a t i o n - o f - p o w e r s  c o n s i d e r a t i o n s .  T r a­
dit i o n a l l y ,  a r e q u i r e m e n t  o f  s p e c i f i c  p r o j e c t  a p p r o v a l  is 
n o t  a p r o p e r  e x e r c i s e  of  l e g i s l a t i v e  p o w e r s .  Y e t  w h e r e  
l e a s e - f i n a n c i n g  a r r a n g e m e n t s  are at issue, the p r a c t i c a l  
fact is th a t  the d e c i s i o n  to e n t e r  i n t o  s u c h  an  a g r e e m e n t  
may, as a p r a c t i c a l  m a t t e r ,  p l a c e  a f a r - r e a c h i n g  e c o n o m i c  
b u r d e n  on the state. In t h e s e  c i r c u m s t a n c e s ,  I r e c o g n i z e  
t h a t  p r o v i d i n g  l e g i s l a t i v e  r e v i e w  o n l y  t h r o u g h  t h e  a n n u a l  
a p p r o p r i a t i o n  p r o c e s s  is s o m e w h a t  limited. In short, b e­
ca u s e  I b e l i e v e  l e a s e - f i n a n c i n g  t r a n s a c t i o n s  do h a v e  a 
s u b s t a n t i a l  i m p a c t  on  the s t a t e ' s  f i s c a l  a f f a i r s  o v e r  a 
p e r i o d  of  fi s c a l  ye a r s ,  I w e l c o m e  the l e g i s l a t u r e ' s  p a r­
t i c i p a t i o n  in the p r o c e s s  o f  p r o j e c t  review.

I b e l i e v e  t h a t  t h i s  b i l l  o f f e r s  t h e  l e g i s l a t u r e  a s t r o n g  
r o l e  ir. r e v i e w  a n d  a p p r o v a l  o f  p r o p o s e d  l e a s e - f i n a n c i n g s . I 
u r g e  y o u r  p r o m p t  r e v i e w  a n d  p a s s a g e  o f  th i s  l e g i s l a t i o n .

S i n c e r e l y ,

Bil]
G o v e r n o r



S T A T E  O F  A L A S K A  1985 L E G I S L A T I V E  S E S S I ON

F I S C AL  N O T E

REQUEST
HB 392B i l 1/Resolution No.: ___________

Title: Relating to various state'
f a c i l i t i e s ____________________

Sponsor: Rules/Governor
Requestor:_________________
Date of Request: 4-18-85

Revision Date:___________________________
Page 1 of 1

FISCAL DETAIL
Agency Affected: Administration_______
Program Category Affected:

General Government

BRU, Program or Subprogram(s) Affected: 
Leasing & Facilities

EXPEMDITURES/REVE WES: (Thousands of D o llars)

OPERATING
FY 85 FY 86 FY 87 FY 88 • FY 89 FY 90

ICO PER5Ci.r.L clRVIlcj 

200 TRAVEL 

300 CONTRACTUAL 

400 SUPPLIES 

500 EQUIPMENT 

600 LAND 4 STRUCTURES 

700 CRANTS, CLAIMS 

800 MISCELLANEOUS

.

TOTAL OPERATING 0 U 0 o •
... . Q

..... O'

CAPITAL

REVENUE | 0 0 0 0 0 0

FUNDING: (Thousands of DoT ars)
ULt'CKrU. 1 U .iJ
FEDERAL FUNDS

OTHER

TOTAL U u J 0 0 .....  "0 " ■ ■

-pCLtr- Ttt*L------------

PART-TIME

TEMPORARY

ANALYSIS: (Attach a separate page i f  necessary)

This bill provides for prior project notification to the legislature if the 
department intends to use lease-purchase agreements. At that time, the agency 
must provide details as to anticipated annual lease costs, total project or 
acquisition costs. A  separate law must be passed to approve the project. At 
that time a separate fiscal note would indicate the full fiscal impact for that 
particular project. .

Prepared Bv: Anselm Staack Phone: 465-2200_____________
D iv is io n : Deputy Comm./Administrative Mqmt. Date: 4-18-85__________________

Approved by Commissioner: L isa  Rudd
Agency: Department of Administration

id y*/)L Date: 
io x\(/i

D is t r ib u t io n  (by Agency preparing f is c a l no te ): 
L e g is la t iv e Finance . *
L e g is la t iv e Sponsor 
Requestor
O f f ic e o f Management and Budget 
IninaCt.pH Anonrv lipc l
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SB 392: "An Act r e la t in g  to pe r iod ic payments fo r fu tu re damages i i i
ce rta in c i v i l  ac t ions ; amending Alaska Rules o f C iv i l Procedure 
49 and 58; and prov id ing fo r an e f fe c t iv e  da te ."

This b i l l  is focused on a t o r t  reform concerning pe r iod ic payments fo r 
fu tu re  damages in ce r ta in  c i v i l  ac t ions . The pos it ion o f the department 
on these issues is ne u t ra l .

This b i l l  has an impact on the D iv is ion o f Insurance. The d iv is io n would 
be required to adopt regu la t ions under th is  le g is la t io n  to determine which 
in su re rs , s e l f in su re rs , plans, or arrangements are f in a n c ia l l y  q u a l i f ie d  
to provide secu r i ty under the section dealing w ith s e cu r i ty f o r payment o f 
annu ity and to designate those e n t i t ie s  as q u a l i f ie d in su re rs . This 
requ ires a f is c a l impact and places the d iv is io n in the po s i t io n o f making 
regu la to ry judgments concerning e n t i t ie s  th a t i t  does not regu la te . The 
e n t i r e  expense can be avoided as well as the c o n f l i c t by using a s l i g h t l y  
d i f f e r e n t approach to Sec. 09.30.480, which changes the f i s c a l impact to 
$0.

On Page 6, replace l in e s 13 - 18 w ith the fo l low in g :

Sec. 09.30.480. ELIGIBLE SECURITIES FOR PAYMENT OF ANNUITY. A 
governmental e n t i t y  w ith tax ing a u th o r i t y , or an insurer au thorized under 
AS 21.09 by the D ire c to r o f Insuancd to s e l l annu it ie s , is q u a l i f ie d  to 
provide the se cu r i ty requ ired under AS 09.30.430.

d ry , CommissiLtfrgn H. Lounsb 
Department o f Commerce & Ec 
Development
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CSHB 430 (HESS) "An Act regu la t in g au d io lo g is ts , hearing aid dealers and 
the dispensing o f hearing a ids .

The Department o f Commerce and Economic Development, D iv is ion o f 
Occupational L icens ing , supports the regu la t io n o f aud io lo g is ts , hearing 
aid dea le rs , and the dispensing o f hearing a ids .

Although the d iv is io n is aware o f on ly 12 aud io lo g is ts and approximately 
10 le g it im a te hearing aid dea le rs , complaints f i l e d  w ith Consumer 
P ro tec t ion in the Department o f Law, the Communicable Disease Control 
Section o f the Department o f Health & Social Services and the O ff ice o f 
the Ombudsman document th a t Alaskan consumers have been f in a n c ia l l y  harmed 
by many f ly - b y - n ig h t in d iv id u a ls .

The e ld e r ly  popula tion is the most vu lne rab le to abuse by f ly -b y - n ig h t 
in d iv id u a ls . There fo re , in the in te re s t o f pub l ic p ro te c t io n , the 
department fe e ls th a t regu la t io n o f aud io log is ts and hearing aid dealers 
may be one instance where the need fo r licensu re outweighs the small 
number o f p ra c t i t io n e rs .

Nancy DunnM n rec to r 465-2534 
D iv is io n of^Occupational Licensing

Date:

/?

.orer H. Lounsbury, Commissi^her 
Department o f Commerce and 
Economic Development

Date:

ooom .ici ock
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C S H B  430 (Fin) S e c t i o n a l  A n a l y s i s

S e c t i o n  1) L e g i s l a t i v e  F i n d i n g s  a n d  P u r p o s e  S e c t i o n

S e c t i o n  2) 

S e c t i o n  3)

S e c t i o n  4) 

S e c t i o n  5)

S e c t i o n  6)

A d d s  a u d i o l o g i s t s  a n d  h e a r i n g  a i d  d e a l e r s  t o  t h e  
c e n t r a l i z e d  l i c e n s i n g  c h a p t e r .

A d d s  a u d i o l o g i s t s  a n d  h e a r i n g  a i d  d e a l e r s  t o  t h o s e  
p r o v i d e d  w i t h  s e r v i c e s  b y  t h e  d e p a r t m e n t ,  w i t h o u t  
r e q u i r i n g  a b o a r d  o r  c o m m i s s i o n .

A d d s  a u d i o l o g i s t s  a n d  h e a r i n g  a i d  d e a l e r s  to  t h e  
l i s t  o f  t h o s e  s u b j e c t  t o  r e g u l a t i o n ,  
i n v e s t i g a t i o n ,  a n d  e n f o r c e m e n t  p r o c e d u r e s  r e q u i r e d  
b y  t h e  d e p a r t m e n t *

R e d e f i n e s  l i c e n s e  a n d  o c c u p t a i o n  t o  i n c l u d e  t r a d e s  
o r  p r o f e s s i o n s  l i s t e d  in t h e  a m e n d e d  c e n t r a l i z e d  
l i c e n s i n g  c h a p t e r  t h a t  a r e  n o t  c o v e r e d  b y  a b o a r d  
o r  c o m m i s s i o n .

A d d s  p.udiologists t o  t h e  p r o f e s s i o n a l  d e s i g n a t i o n  
r e q u i r e m e n t s .

S e c t i o n  7) A d d s  t h e  f o l l o w i n g  s e c t i o n s  to  t h e  c h a p t e r :  

08.11.010:

08.11.020:

p r o v i d e s  f o r  q u a l i f i c a t i o n s  f o r  t h e  l i c e n s i n g  
o f  p r o f e s s i o n a l  a u d i o l o g i s t s

a d d r e s s e s  t e m p o r a r y  l i c e n s e  t o  p r a c t i c e  
a u d i o l o g y

0 8 . 1 1 . 0 3 0 :  p r o v i d e s  f o r  d u r a t i o n  a n d  r e n e w a l  o f  l i c e n s e s  

0 8 . 1 1 . 0 4 0 :  p r o v i d e s  f o r  d i s p l a y  o f  c u r r e n t  l i c e n s e

0 8 . 1 1 . 0 5 0 : e m p o w e r s  t h e  d e p a r t m e n t  t o  s e t  f e e s  f o r  
l i c e n s i n g ;

SECTIONAL ANALYSIS



0 8 . 1 1 . 0 7 0 :  a l l o w s  a u d i o l o g i s t s  t o  fit a n d  se l l  h e a r i n g
aids. R e q u i r e s  a u d i o l o g i s t s  t o  c o m p l y  w i t h  
a p p l i c a b l e  p r o v i s i o n s  o f  c o n s u m e r  p r o t e c t i o n  
l a n g u a g e  o f  t h e  bill.

0 8 . 1 1 . 0 8 0 :  d e f i n e s  g r o u n d s  f o r  d i s c i p l i n a r y  a c t i o n s
a g a i n s t  a u d i o l o g i s t s ;

0 8 . 1 1 . 0 9 0 :  l i s t s  d i s c i p l i n a r y  s a n c t i o n s

0 8 . 1 1 . 1 0 0 :  l i s t s  p r o h i b i t e d  a c t s

0 8 . 1 1 . 1 2 0 :  p r o v i d e s  f o r  e x e m p t i o n s  u n d e r  t h i s  c h a p t e r ;
p r e v e n t s  t h o s e  i n d i v i d u a l s  w h o  m a y  b e  e x e m p t ,  
b u t  w h o  a r e  n o t  a u d i o l o g i s t s ,  f r o m  r e p r e s e n t i n g  
t h e m s e l v e s  a s  a u d i o l o g i s t s ;

0 8 . 1 1 . 2 0 0 :  D e f i n i t i o n  s e c t i o n

c t i o n  8) A d d s  a ne; c h a p t e r  t o  A S  08 c o n c n e r n i n g  h e a r i n g  
a i d  de a l e i  .

0 8 . 5 5 . 0 1 0 :  licens. s a l i f i c a t i o n s

0 8 . 5 5 . 0 2 0 :  d u r a t i o n  a n d  r e n e w a l  o f  lic e n s e ;

0 8 . 5 5 . 0 3 0 :  r e q u i r e s  b o n d i n g  o f  h e a r i n g  a i d  d e a l e r s

0 8 . 5 5 . 0 4 0 :  e m p o w e r s  t h e  d e p a r t m e n t  to  s e t  fees;

0 8 . 5 5 . 0 5 0 :  r e q u i r e s  a h e a r i n g  a i d  dealer, w h e n  e n t e r i n g
i n t o  a c o n t r a c t  w i t h  a c o n s u m e r  f o r  t h e  
p u r c h a s e  o r  l e a s e  of  a h e a r i n g  aid, t o  p r o v i d e  
t h e  c o n s u m e r  w i t h  a n  i n s t r u c t i o n  b r o c h u r e ;  t h e  
d e a l e r s  r e g i s t r a t i o n  number, s p e c i f i c a t i o n s ,  
m a k e  m o d e l ,  a n d  s e r i a l  n u m b e r  o f  t h e  h e a r i n g  
aid; a c l e a r  s t a t e m e n t  o f  t h e  c o n t r a c t ;  w r i t t e n  
i n f o r m a t i o n  o n  c o m p l a i n t  r i g h t s ;  a n d  t h e  
a d d r e s s  o f  t h e  d e p a r t m e n t .

A l s o  r e q u i r e s  t h a t  a n y  u s e d  o r  r e c o n d i t i o n e d  
h e a r i n g  a i d  b e  c l e a r l y  l a b e l e d  as such, a n d  
s p e c i f y  w h a t  g u a r a n t e e  m a y  b e  o f f e r e d ;

0 8 . 5 5 . 0 6 0 :  R e q u i r e s  a m e d i c a l  e v a l u a t i o n  p r i o r  t o  t h e  s a l e
o r  l e a s e  o f  a h e a r i n g  aid; a l l o w s  t h e  c o n s u m e r ,
if 18 o r  o l d e r ,  t o  w a i v e  t h e  m e d i c a l  e v a l u a t i o n
b y  s i g n i n g  a s t a t e m e n t ;  p r o v i d e s  l a n g u a g e  f o r  
t h e  e v a l u a t i o n  w a i v e r  s t a t e m e n t  form; r e q u i r e s  
t h e  h e a r i n g  a i d  d e a l e r  t o  r e t a i n  s t a t e m e n t  o r  
m e d i c a l  e v a l u a t i o n  f o r  4 y e a r s  a f t e r  t h e  s a l e  
o f  a h e a r i n g  aid.



08.55.070: provides for method of mailing hearing aids to
consumer.

08.55.080: Allows consumer to file a complaint within 3
years of purchase date.

08.55.100: requires hearing aid dealers to keep
audiometers calibrated to national standards.

08.55.110: outlines cancellation requirements for purchase
or lease of hearing aids;

08.55.120: restricts type of hearing testing allowed by
hearing aid dealers; requires all dealers to 
specify, in their advertising, what type of 
hearing testing they are allowed to perform.

08.55.130: grounds for disciplinary sanctions

08.55.140: lists disciplinary sanctions department may
impose.

08.55.150: lists prohibited acts;

08.55.160: makes violations of prohibited acts a class B
misdemeanor;

08.55.170: requires a hearing aid dealer to provide the
department with an address of their regular 
place of business.

08.55.180: Admin Procedures act applies to this chapter;

08.55.200: definitions section

Section 9) adds audiologists to the definition of health care 
provider under AS 09.55.560

Section 10) adds audiologists to the definition of health care 
provider under AS 21. 88.900

Section 11) adds audiologists to AS 44.62.330(a) application 
of procedure by boards, commissions, and officers.

Section 12) Adds 08.55 to the unlawful acts and practices 
section of Trade and Commerce Statutes

Section 13) Adds "dealing in hearing aids" to the definition 
section of Trade and Commerce Statutes

Section 14) Adds audiologists and hearing aid dealers ot 
47.17.090(9) as practitioners of the healing 
arts.
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B a n n i s t e r  
4 / 3 0 / 8 6  J

)

O r i g i n a l  s p o n s o r s :  N a v a r r e ,  G ru e n b e rg ,
H u r l e y ,  e t  a l

IN THE HOUSE

SENATE CS FOR CS FOR HOUSE BILL/foO; 430_

IN THE LEGISLATURE OF THE STATE OF ALASKA 

FOURTEENTH LEGISLATURE - SECOND SESSION 

A BILL

For  an  Act  e n t i t l e d :  "An Act r e g u l a t i n g  a u d i o l o g i s t s ,  h e a r i n g  a i d  d e a l e r s

and  t h e  d i s p e n s i n g  o f  h e a r i n g  a i d s . "

BE IT ENACTED BY-THE LEGISLATURE OF THE STATE OF ALASKA:

* S e c t i o n  1. LEGISLATIVE FINDINGS, PURPOSE, ( a )  The l e g i s l a t u r e  f i n d s  

t h a t  t h e  p r a c t i c e  o f  a>. l i o l o g y  and t h e  d i s p e n s i n g  o f  h e a r i n g  a i d s  a f f e c t s  

t h e  h e a l t h ,  s a f e t y  and w e l f a r e  o f  t h e  p u b l i c  and r e q u i r e s  r e g u l a t i o n  and 

c o n t r o l  by t h e  s t a t e  i n  t h e  p u b l i c  i n t e r e s t .

(b)  The p u r p o s e  o f  t h i s  Act  i s  t o  e s t a b l i s h  t h e  p r o c e d u r e s  n e c e s s a r y  

t o  e n s u r e  t h a t  t h e  p u b l i c  i s  p r o t e c t e d  f rom t h e  i n c o m p e t e n t ,  u n p r o f e s s i o n ­

a l ,  i m p r o p e r ,  and u n a u t h o r i z e d  p r a c t i c e  o f  a u d i o l o g y  and d i s p e n s i n g  o f

h e a r i n g  a i d s ,  and t o  a s s u r e  t h e  a v a i l a b i l i t y  o f  t h e  h i g h e s t  p o s s i b l e  quali>- 

t y  a u d i o l o g y  and h e a r i n g  a i d  s e r v i c e s  f o .  t h e  h e a r i n g  i m p a i r e d  p e r s o n s  o f  

t h e  s t a t e .

* S ec .  2.  AS 0 8 . 0 1 . 0 1 0  i s  amended by a d d i n g  new p a r a g r a p h s  t o  r e a d :

(24) r e g u l a t i o n  o f  a u d i o l o g i s t s  u n d e r  AS 0 8 . 1 1 ;

(25) r e g u l a t i o n  o f  h e a r i n g  a i d  d e a l e r s  u n d e r  AS 0 8 . 5 5 .

* Sec .  3.  AS 0 8 . 0 1 . 0 5 0 ( a )  i s  amended t o  r e a d :

(a )  The d e p a r t m e n t  s h a l l  p r o v i d e  t h e  f o l l o w i n g  a d m i n i s t r a t i v e

and  b u d g e t a r y  s e r v i c e s  when a p p r o p r i a t e :

(1)  c o l l e c t  f e e s  and i s s u e  r e c e i p t s ;

(2)  m a i n t a i n  r e c o r d s  and f i l e s ;

(3)  i s s u e  and r e c e i v e  a p p l i c a t i o n  fo rm s ;

(4)  n o t i f y  a p p l i c a n t s  o f  a c c e p t a n c e  o r  r e j e c t i o n  o f  a p p l i ­

c a n t s  a s  d e t e r m i n e d  by t h e  b o a r d  o r  as  d e t e r m i n e d  by t h e  d e p a r t m e n t

- 1 -  SCS CSHB 4 3 0 (  )
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u n d e r  AS 08 .11  f o r  a u d i o l o g i s t s  o r  u n d e r  AS 08 . 55  f o r  h e a r i n g  a i d  

d e a l e r s j

(5)  d e s i g n a t e  d a t e s  e x a m i n a t i o n s  a r e  t o  be  h e l d  and n o t i f y  

a p p l i c a n t s ;

(6)  p u b l i s h  n o t i c e  o f  e x a m i n a t i o n !

(7)  a r r a n g e  s p a c e  f o r  h o l d i n g  e x a n i n a t - t o n s ;

(8)  n o t i f y  a p p l i c a n t s  o f  r e s u l t s  j f  e x a m i n a t i o n s ;

(9)  i s s u e  l i c e n s e s  and c e r t i f i c a t e s  o r  t e m p o r a r y  l i c e n s e s  

o r  c e r t i f i c a t e s  as  a u t h o r i z e d  by t h e  b o a r d  o r  as  a u t h o r i z e d  by th e  

d e p a r t m e n t  u n d e r  AS 08 .11  f o r  a u d i o l o g i s t s  o r  u n d e r  AS 08 .5 5  f o r  

h e a r i n g  a i d  d e a l e r s ;

(10)  i s s u e  d u p l i c a t e  l i c e n s e s  o r  c e r t i f i c a t e s  upon  p r o o f  by 

t h e  l i c e n s e e  o f  l o s s  o f  t h e  o r i g i n a l  and payment  by t h e  l i c e n s e e  o f  a 

f e e  o f  $2 e x c e p t  as  o t h e r w i s e  p r o v i d e d  i n  t h i s  t i t l e ;

(11)  n o t i f y  l i c e n s e e s  o f  r e n e w a l  d a t e s  a t  l e a s t  30 days 

b e f o r e  t h e  e x p i r a t i o n  d a t e  o f  t h e i r  l i c e n s e s ;

(12)  c o m pi le  and m a i n t a i n  c u r r e n t  a r e g i s t e r  o f  l i c e n s e s ;

(13)  answer  r o u t i n e  i n q u i r i e s ;

(14 )  m a i n t a i n  f i l e s  r e l a t i n g  t o  i n d i v i d u a l  l i c e n s e e s ;

(15)  a r r a n g e  f o r  p r i n t i n g  and a d v e r t i s i n g ;

(16)  p u r c h a s e  s u p p l i e s ;

(17)  employ s e c r e t a r i a l  h e l p  when n e e d e d ;

(18)  p e r f o r m  o t h e r  s e r v i c e s  t h a t  [WHICH] may be  r e q u e s t e d  by 

t h e  b o a r d ;

(19)  p r o v i d e  i n v e s t i g a t i v e  s e r v i c e s  t o  t h e  b o a r d s  e s t a b ­

l i s h e d  u n d e r  AS 0 8 . 0 4 ,  AS 0 8 . 2 0 ,  AS 0 8 . 3 6 ,  AS 0 8 . 6 4 ,  AS 0 8 . 6 8 ,  AS 0 8 . -  

70,  AS 0 8 . 7 1 ,  AS 0 8 . 7 2 ,  AS 0 8 . 8 0 ,  AS 0 8 . 8 4 ,  and AS 0 8 . 8 6 ,  f o r  t h e  

p u r p o s e  o f  a s s i s t i n g  t h o s e  b o a r d s  i n  m a t t e r s  o f  p r o f e s s i o n a l  d i s c i ­

p l i n e  and i n  r e s p o n d i n g  t o  consumer  c o m p l a i n t s .

SCS CSHB 430(  ) - 2 -
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* S e c .  4 .  AS 0 8 . 0 1 . 0 8 7  i s  amended t o  r e a d :

Sec .  0 8 . 0 1 . 0 8 7 .  POWERS AND DUTIES OF DEPARTMENT. (a )  TK-. 

d e p a r t m e n t  may,  upon i t s  own m o t i o n ,  c o n d u c t  i n v e s t i g a t i o n s  t o  d e t e r ­

mine  w h e t h e r  a [ANY] p e r s o n  l.as v i o l a t e d  a p r o v i s i o n  o f  t h i s  c h a p t e r  

o r  a r e g u l a t i o n  a d o p t e d  u n d e r  i t x  i r  a p r o v i s i o n  o f  [A CHAPTER IN] 

t h i s  - i t l e  o r  r e g u l a t i o n  a d o p t e d  u n d e r  t h i s  t i t l e  d e a l i n g  w i t h  an 

' o c c u p a t i o n  o r  b o a r d  [ONE OF THE BOARDS] l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0  [OR A 

REGULATION. ADOPTED BY ONE OF THOSE BOARDS], o r  t o  s e c u r e  i n f o r m a t i o n  

u s e f u l  i n  t h e  a d m i n i s t r a t i o n  o f  t h i s  c h a p t e r .

(b) I f  i t  a p p e a r s  t o  t h e  c o m m i s s i o n e r  t h a t  a p e r s o n  has  engaged

i n  o r  i s  a b o u t  t o  engage i n  an a c t  o r  p r a c t i c e  i n  v i c l a t . o n  o f  a

p r o v i s i o n  o f  t h i s  c h a p t e r  o r  a r e g u l a t i o n  a d o p t e d  u n d e r  i t ,  o r  a

p r o v i s i o n  o f  t h i s  t i t l e  o r  r e g u l a t i o n  a d o p t e d  u n d e r  t h i s  t i t l e  d e a l i n g  

w i t h  an o c c u p a t i o n  o r  b o a r d  [OR ANY OF THE LAWS PERTAINING TO CR 

REGULATIONS ADOPTED BY THE BOARDS] l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 ,  t h e  commis­

s i o n e r  may, i f  t h e  co m m is s io ne r  c o n s i d e r s  i t  i n  t h e  p u b l i c  i n t e r e s t ,  

and  a f t e r  n o t i f i c a t i o n  o f  a p r o p o s e d  o r d e .  o r  a c t i o n  by t e l e p h o n e  or  

t e l e g r a p h  t o  a l l  b o a r d  members , i f  a b o a r d  r e g u l a t e s  t h e  a c t  o r  p r a c ­

t i c e  i n v o l v e d .  [BY TELEPHONE OR TELEGRAPH OF A PROPOSED ORDER OR

ACTION] u n l e s s  a  m a j o r i t y  o f  t h e  members o f  t h e  b o a r d  o b j e c t  w i t h i n  10 

d a y s ,

(1)  i s s u e  an o r d e r  d i r e c t i n g  t h e  p e r s o n  t o  s t o p  t h e  a c t  o r  

p r a c t i c e s  ho w ev e r ,  r e a s o n a b l e  n o t i c e  o f  and an o p p o r t u n i t y  f o r  a 

h e a r i n g  m u s t  f i r s t  be  g i v e n  t o  t h e  p e r s o n ,  e x c e p t  t h a t  t h e  commis­

s i o n e r  may i s s u e  a t e m p o r a ' y  o r d e r  b e f o r e  a h e a r i n g  i s  h e l d ;  a tempo­

r a r y  o r d e r  r e m a i n s  i n  e f f e c t  u n t i l  a f i n a l  o r d e r  a f f i r m i n g ,  m o d i f y i n g ,  

o r  r e v e r s i n g  t h e  te m p o ra ry  o r d e r  i s  i s s u e d  o r  u n . i l  15 da ys  a f t e r  the  

p e r s o n  r e c e i v e s  t h e  n o t i c e  and h a s  n o t  r e q u e s .  d a h e a r i n g  by t h a t  

t i m e ;  a t e m p o r a r y  o r d e r  becomes f i n a l  i f  t h e  p e r s o n  t o  whom t h e  n o t i c e

- 3 -  SCS CSHB 430(  )



WORK DRAFT WORK DRAFT WORK DRAFT

1

2

3

4

5

6

7

8 

g

10

11

12

13

14

15

16

17

18 

,9 

20 

21 

22

23

24

25

26

27

28 

29

&

i s  a d d r e s s e d  does n o t  r e q u e s t  a h e a r i n g  w i t h i n  15 days  a f t e r  r e c e i v i n g  

t h e  n o t i c e ;  t h e  co m m is s i on e r  o r  t h e  c o m m i s s i o n e r ' s  d e s i g n e e  s h a l l  be 

t h e  h e a r i n g  o f f i c e r  a t  t h e  h e a r i n g  and s h a l l  i s s u e  a f i n a l  o r d e r  

w i t h i n  10 days  a f t e r  t h e  h e a r i n g ;

(2)  b r i n g  an a c t i o n  i n  t h e  s u p e r i o r  c o u r t  t o  e n j o i n  the  

a c t s  o r  p r a c t i c e s  and t o  e n f o r c e  c o m pl ia nce  w i t h  t h i s  c h a p t e r ,  a 

r e g u l a t i o n  a d o p t e d  u n d e r  i t ,  [OR] a n  o r d e r  i s s u e d  u n d e r  i t ,  o r  w i t h  a 

p r o v i s i o n  o f  t h i s  t i t l e  o r  r e g u l a t i o n  a d o p te d  un d e r  t h i s  t i t l e  d e a l i n g  

w i t h  an o c c u p a t i o n  o r  bo a rd  [OR ANY OF THE LAWS PERTAINING TO OR 

REGULATIONS ADOPTED BY THE BOARDS] l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 ;

(3)  examine  o r  have e x am in ed  t h e  books and r e c o r d s  o f  a 

[ANY] p e r s o n  whose b u s i n e s s  a c t i v i t i e s  r e q u i r e  l i c e n s u r e  by a bo ar d  

l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 , o r  whose o c c u p a t i o n  i s  l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 ;  

t h e  co m m is s io n e r  [AND HE] may r e q u i r e  t h e  [THAT] p e r s o n  t o  pay  th e  

r e a s o n a b l e  c o s t s  o f  t h e  e x a m i n a t i o n ;  and

(4) i s s u e  subpoenas f o r  t h e  a t t e n d a n c e  o f  w i t n e s s e s ,  and 

t h e  p r o d u c t i o n  o f  b o o k s ,  r e c o r d s  and  o t h e r  documents .

* S ec .  5.  AS 0 8 . 0 1 . 1 1 0  i s  amended t o  r e a d :

Sec .  0 8 . 0 1 . 1 1 0 .  DEFINITIONS. I n  t h i s  c h a p t e r

(1)  " b o a r d "  i n c l u d e s  t h e  b o a r d s  and co mmiss io ns  l i s t e d  i n  

AS 0 8 . 0 1 . 0 1 0 ;

(2)  " d e p a r t m e n t "  means t h e  Depar tment  o f  Commerce and 

Economic Development ;

(3)  " c o m m iss i o n e r"  means t h e  com mi ss i oner  o f  commerce and 

economic dev e lo p m en t ;

(4)  " l i c e n s e "  means a [ANY] l i c e n s e ,  c e r t i f i c a t e ,  p e r m i t ,  

o r  r e g i s t r a t i o n  o r  s i m i l a r  e v i d e n c e  o f  a u t h o r i t y  i s s u e d  f o r  an o c c u p a ­

t i o n  o r  by one o f  t h e  b o a r d s  l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 ;

(5)  " l i c e n s e e "  means a [ANY] p e r s o n  who h o l d s  a l i c e n s e ;

SCS CSHB 430( ) - 4 -
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(6)  " o c c u p a t i o n "  means  a t r a d e  o r  p r o f e s s i o n  [ANY OF THE 

TRADES OR PROFESSIONS FOR WHICH LICENSURE IS REQUIRED BY ONE OF THE 

BOARDS] l i s t e d  i n  AS 0 8 . 0 1 . 0 1 0 .

* Sec .  6 .  AS 0 8 . 0 2 . 0 1 0 ( a )  i s  amended t o  r e a d :

(a )  An a u d i o l o g i s t  l i c e n s e d  u n d e r  AS 0 8 .1 1 ,  a [A] p e r s o n  l i ­

c e n s e d  i n  t h e  s t a t e  as  a c h i r o p r a c t o r  u n d e r  AS 0 8 . 2 0 ,  a d e n t i s t  under  

AS 0 8 . 3 6 ,  a m e d i c a l  p r a c t i t i o n e r  o r  o s t e o p a t h  un d e r  AS 0 8 . 6 4 ,  a r e g i s ­

t e r e d  n u r s e  u n d e r  AS 08 .6 8 ,  an o p t o m e t r i s t  un de r  AS 0 8 . 7 2 ,  a r e g i s ­

t e r e d  p h a r m a c i s t  u n d e r  AS 0 8 .8 0 ,  a  r e g i s t e r e d  p h y s i c a l  t h e r a p i s t  unde r  

AS 0 8 . 8 4 ,  o r  a p s y c h o l o g i s t  u n d e r  AS 0 8 . 8 6 ,  s h a l l  u s e  a s  p r o f e s s i o n a l  

i d e n t i f i c a t i o n  a p p r o p r i a t e  l e t t e r s  o r  a t i t l e  a f t e r  t h a t  p e r s o n ' s  name 

which  r e p r e s e n t s  t h a t  p e r s o n ' s  s p e c i f i c  f i e l d  o f  p r a c t i c e .  The l e t t e r s  

o r  t i t l e  s h a l l  a p p e a r  on a l l  s i g n s ,  s t a t i o n e r y  o r  o t h e r  a d v e r t i s i n g  in  

which  t h e  p e r s o n  o f f e r s  o r  d i s p l a y s  p e r s o n a l  p r o f e s s i o n a l  s e r v i c e s  to  

t h e  p u b l i c .  I n  a d d i t i o n ,  a p e r s o n  engaged  i n  t h e  p r a c t i c e  o f  m ed ic ine  

o r  o s t e o p a t h y  u n d e r  AS 0 8 . 6 4 . 3 8 0 ( 2 ) ,  o r  a p e r s o n  en ga ge d  i n  any manner 

i n  t h e  h e a l i n g  a r t s  who d i a g n o s e s ,  t r e a t s ,  t e s t s ,  o r  c o u n s e l s  o t h e r  

p e r s o n s  i n  r e l a t i o n  t o  human h e a l t h  o r  d i s e a s e  and u s e s  t h e  l e t t e r s  

"M.D." o r  t h e  t i t l e  " d o c t o r "  o r  " p h y s i c i a n "  o r  a n o t h e r  [ANY OTHER] 

t i t l e  t h a t  [WHICH] t e n d s  t o  show t h a t  t h e  p e r s o n  i s  w i l l i n g  o r  q u a l ­

i f i e d  t o  d i a g n o s e ,  t r e a t ,  t e s t ,  o r  c o u n s e l  a n o t h e r  p e r s o n ,  s h a l l  

c l a r i f y  t h e  l e t t e r s  o r  t i t l e  by  a d d i n g  t h e  a p p r o p r i a t e  s p e c i a l i s t  

d e s i g n a t i o n ,  i f  an y ,  such as " d e r m a t o l o g i s t " ,  " r a d i o l o g i s t " ,  " a u d i o -  

l o g i s t " ,  " n a t u r o p a t h " ,  o r  th e  l i k e .

* Sec .  7.  AS 08 i s  amended by a d d i n g  a new c h a p t e r  t o  r e a d :

CHAPTER 11. AUDIOLOGISTS.

Sec .  0 8 . 1 1 . 0 1 0 .  QUALIFICATIONS FOR AUDIOLOGIST LICENSE. The 

d e p a r t m e n t  s h a l l  i s s u e  a l i c e n s e  t o  p r a c t i c e  a u d i o l o g y  t o  an i n d i ­

v i d u a l  who

- 5 - SCS CSHB 430( )
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(1)  i s  18 y e a r s  o f  age  o r  o l d e r ;

(2)  a p p l i e s  on a fo rm  p r o v i d e d  by t h e  d e p a r t m e n t ;

(3)  pa ys  t h e  f e e  r e q u i r e d  u n d e r  AS 0 8 . 1 1 . 0 5 0 ;

(A) f u r n i s h e s  e v i d e n c e  s a t i s f a c t o r y  t o  t h e  d e p a r t m e n t  t h a t

t h e  p e r s o n

(A) h a s  n o t  en gage d  i n  c o n d u c t  t h a t  i s  a g round f o r  

im pos in g  d i s c i p l i n a r y  s a n c t i o n s  u n d e r  AS 0 8 . 1 1 . 0 8 0 ;

(B) h o l d s  a m a s t e r ' s  d e g r e e  o r  d o c t o r a t e  i n  a u d i o l o g y  

f rom an a c c r e d i t e d  e d u c a t i o n a l  i n s t i t u t i o n  ap p ro v ed  by t h e  d e ­

p a r t m e n t ;  and e i t h e r  h a s

( i )  a C e r t i f i c a t e  o f  C l i n i c a l  Competence i n  

A ud io lo g y  f rom t h e  Amer ican  S p e e c h -L a n g u ag e -H e a r in g  A s s o c i a ­

t i o n  o r  t h e  e q u i v a l e n t  o f  t h e  c e r t i f i c a t e ;  o r

( i i )  p r a c t i c e d  a u d i o l o g y  f o r  two y e a r s  a s  o f  

J a n u a r y  1, 1986,  o r  i s  i n  t h e  p r o c e s s  o f  c o m p l e t i n g  ch'j y e a r  

o f  s u p e r v i s e d  c l i n i c a l  e x p e r i e n c e  r e q u i r e d  f o r  t h e  C e r t i f i ­

c a t e  o f  C l i n i c a l  Competence o f  t h e  Amer ican S peech-Lang uage-  

H e a r i n g  A s s o c i a t i o n .

Sec .  0 8 . 1 1 . 0 2 0 .  TEMPORARY LICENSE TO PRACTICE AUDIOLOGY AS AN 

AUDIOLOGIST. (a )  On r e c e i p t  o f  t h e  co m p le te d  a p p l i c a t i o n  t h e  d e p a r t ­

ment s h a l l  i s s u e  a t e m p o r a r y  l i c e n s e  f o r  t h e  p r a c t i c e  o f  a u d i o l o g y  as  

an a u d i o l o g i s t  t o  an i n d i v i d u a l  who i s  l i c e n s e d  t o  p r a c t i c e  a u d i o l o g y  

i n  a n o t h e r  s t a t e  and h a s  s u b m i t t e d  t o  t h e  d e p a r t m e n t  an a p p l i c a t i o n  

f o r  a l i c e n s e  u n d e r  AS 0 8 . 1 1 . 0 1 0 .

(b)  The d e p a r t m e n t  may i s s u e  a te m p o r a r y  l i c e n s e  t o  th e  f o l l o w ­

i n g :

(1)  a n o n r e s i d e n t  f o r  t h e  p r a c t i c e  o f  a u d i o l o g y  a s  an 

a u d i o l o g i s t  i n  t h e  s t a t e  f o r  30 days  o r  l e s s  i n  a c a l e n d a r  y e a r ,  i f  

t h e  i n d i v i d u a l  i s  l i c e n s e d  t o  p r a c t i c e  a u d i o l o g y  i n  a n o t h e r  s t a t e ,  

SCS CSHB A30(  ) - 6 -
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t e r r i t o r y  o f  t h e  U n i te d  S t a t e s ,  f o r e i g n  c o u n t r y ,  o r  p r o v i n c e  t h a t  h a s  

r e q u i r e m e n t s  f o r  a l i c e n s e  t o  p r a c t i c e  a u d i o l o g y  t h a t  a r e  s u b s t a n ­

t i a l l y  e q u i v a l e n t  t o  o r  h i g h e r  t h a n  t h e  r e q u i r e m e n t s  o f  AS 0 8 . 1 1 . 0 1 0 ;

(2)  a n o n r e s i d e n t  f o r  t h e  p r a c t i c e  o f  a u d i o l o g y  as  an 

a u d i o l o g i s t  i n  t h e  s t a t e  f o r  30 days  o r  l e s s  i n  a c a l e n d a r  y e a r ,  i f  

t h e  i n d i v i d u a l  mee ts  t h e  q u a l i f i c a t i o n s  and r e q u i r e m e n t s  f o r  a l i c e n s e  

u n d e r  AS 0 8 . 1 1 . 0 1 0 ,  and r e s i d e s  i n  a s t a t e  o r  t e r r i t o r y  o f  t h e  U n i t e d  

S t a t e s  o r  a - f o r e i g n  c o u n t r y  o r  p r o v i n c e  t h a t  does  n o t  l i c e n s e  i n d i ­

v i d u a l s  t o  p r a c t i c e  a u d i o l o g y .

( c )  The d e p a r t m e n t  may impose by r e g u l a t i o n  a d d i t i o n a l  l i m i t a ­

t i o n s  t h a t  i t  d e t e r m i n e s  a p p r o p r i a t e  on a te m p o ra ry  l i c e n s e  i s s u e d  

u n d e r  t h i s  s e c t i o n .

S ec .  0 8 . 1 1 . 0 3 0 .  DURATION AND RENEWAL OF LICENSE. (a )  A l i c e n s e  

i s s u e d  u n d e r  t h i s  c h a p t e r  i s  s u b j e c t  t o  r e n e w a l  e v e r y  f o u r  y e a r s  on a 

d a t e  s e t  by t h e  d e p a r t m e n t .  The d e p a r t m e n t  s h a l l  renew t h e  l i c e n s e  o f  

an i n d i v i d u a l  l i c e n s e d  u n d e r  t h i s  c h a p t e r  who a p p l i e s  f o r  r e n e w a l  and- 

pays  t h e  re n e w a l  f e e .

(b)  I f  an i n d i v i d u a l  f a i l s  t o  renew a l i c e n s e  u n d e r  (a )  o f  t h i s  

s e c t i o n ,  t h e  l i c e n s e  l a p s e s .

( c )  The d e p a r t m e n t  may r e i n s t a t e  a l a p s e d  l i c e n s e  i f  t h e  l i c e n s e  

h a s  l a p s e d  f o r  l e s s  t h a n  two y e a r s  and i f  th e  i n d i v i d u a l  s u b m i t s  t o  

t h e  d e p a r t m e n t  an a p p l i c a t i o n  f o r  r e n e w a l  and pays  a d e l i n q u e n c y  f e e  

i n  a d d i t i o n  t o  t h e  re n e w a l  f e e .

(d)  A s u s pend ed  l i c e n s e  i s  s u b j e c t  t o  e x p i r a t i o n  and mus t  he 

r enew ed  as  p r o v i d e d  i n  t h i s  s e c t i o n ,  b u t  t h e  r e n e w a l  does  n o t  e n t i t l e  

t h e  i n d i v i d u a l  w h i l e  t h e  l i c e n s e  r e m a i n s  sus pe nded  t o  p r a c t i c e  a u d i o l ­

ogy o r  t o  engage  i n  o t h e r  a c t i v i t y  o r  c o n d u c t  t h a t  v i o l a t e s  t h e  o r d e r  

o r  ju d g m en t  t h a t  s u spend ed  t h e  l i c e n s e .

S e c .  0 8 . 1 1 . 0 4 0 .  DISPLAY OF LICENSE. (a )  An i n d i v i d u a l  l i c e n s e d

- 7 -  SCS CSHB 430(  )



WORK DRAFT WORK DRAFT WORK DRAFT

to  p r a c t i c e  a u d i o l o g y  a s  ar. a u d i o l o g i s t  i n  t h e  s t a t e  s h a l l  d i s p l a y  th e  

l i c e n s e  i n  a p r o m in e n t  p l a c e  a t  e a c h  p l a c e  o f  b u s i n e s s  o f  t h e  i n d i ­

v i d u a l  .

(b)  I f  an a u d i o l o g i s t  h a s  more t h a n  one p l a c e  o f  b u s i n e s s ,  th e  

d e p a r t m e n t  s h a l l ,  on r e q u e s t  and payment  o f  a f e e ,  i s s u e  a d u p l i c a t e  

l i c e n s e  f o r  each  p l a c e  o f  b u s i n e s s  o f  t h e  i n d i v i d u a l .

Sec .  0 8 . 1 1 . 0 5 0 .  FEES. The d e p a r t m e n t  s h a l l  s e t  f e e s  u n d e r

AS 0 8 . 0 1 . 0 6 5  f o r  each  o f  t h e  f o l l o w i n g :

(1)  a p p l i c a t i o n ;

(2)  c r e d e n t i a l  r e v i e w ;

(3) a u d i o l o g i s t  l i c e n s e ;

(4)  t e m p o ra ry  l i c e n s e ;

(5)  re n e w a l  o f  l i c e n s e ;

(6) d e l i n q u e n c y ;

(7)  r e i n s t a t e m e n t ;

(8)  d u p l i c a t e  l i c e n s e .

S ec .  0 8 . 1 1 . 0 7 0 .  DEALING IN HEARING AIDS. An a u d i o l o g i s t  may 

d e a l  i n  h e a r i n g  a i d s  a s  a h e a r i n g  a i d  d e a l e r  w i t h o u t  b e i n g  l i c e n s e d  as  

a h e a r i n g  a i d  d e a l e r  u n d e r  AS 0 8 . 5 5 ,  b u t  s h a l l  comply w i t h  AS 0 8 . 5 5 . -  

050,  0 8 . 5 5 . 0 7 0 ,  0 8 . 5 5 . 1 0 0 ,  0 8 . 5 5 . 1 1 0 ( a ) ,  0 8 . 5 5 . 1 1 0 ( b ) ( 3 )  and (c )  -

( h ) , and 0 8 . 5 5 . 1 3 0 ( 7 )  -  (13)  when d e a l i n g  i n  h e a r i n g  a i d s .

Sec .  0 8 . 1 1 . 0 8 0 .  GROUNDS FOR IMPOSITION OF DISCIPLINARY SANCTIONS 

ON AN AUDIOLOGIST. A f t e r  a h e a r i n g ,  t h e  d e p a r t m e n t  may impose  a 

d i s c i p l i n a r y  s a n c t i o n  on an a u d i o l o g i s t  when t h e  d e p a r t m e n t  f i n d s  t h a t  

t h e  l i c e n s e e

(1) s e c u r e d  a l i c e n s e  t h r o u g h  d e c e i t ,  f r a u d ,  o r  i n t e n t i o n a l  

m i s r e p r e s e n t a t i o n ;

(2)  engaged i n  d e c e i t ,  f r a u d ,  o r  i n t e n t i o n a l  m i s r e p r e s e n t a ­

t i o n  i n  t h e  c o u r s e  o f  p r a c t i c i n g  a u d i o l o g y ;

SCS CSHB 4 3 0 (  ) - 8 -
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(3)  a d v e r t i s e d  p r o f e s s i o n a l  s e r v i c e s  i n  a f a l s e  o r  m i s l e a d ­

in g  mannerj

(4)  h a s  be en  c o n v i c t e d  o f  a f e l o n y  o r  o t h e r  c r im e  t h a t

a f f e c t s  t h e  p e r s o n ' s  a b i l i t y  t o  c o n t i n u e  t o  p r a c t i c e  c o m p e t e n t l y  and 

s a f e l y j

(5)  c o n t i n u e d  t o  p r a c t i c e  a u d i o l o g y  a f t e r  becoming u n f i t

"due t o

(A) p r o f e s s i o n a l  in c o m p e te n c e !

(B) u s e  o f  d ru g s  o r  a l c o h o l  i n  a manner  t h a t  a f f e c t s  

t h e  p e r s o n ' s  a b i l i t y  t o  p r a c t i c e  a u d i o l o g y  c o m p e t e n t l y  and s a f e ­

l y ;

(C) p h y s i c a l  o r  m e n t a l  d i s a b i l i t y !

(6)  p e r m i t t e d  a n o t h e r  p e r s o n  t o  u s e  t h e  l i c e n s e e ’s l i c e n s e ;

(7)  employed  a p e r s o n  who does  n o t  have  a v a l i d  c u r r e n t

l i c e n s e  t o  p r a c t i c e  a u d i o l o g y  t o  p e r f o r m  work c o v e r e d  by t h i s  c h a p t e r ;

(8)  f a i l e d  t o  comply w i t h  a p r o v i s i o n  o f  t h i s  c h a p t e r  o r  a

r e g u l a t i o n  a d o p t e d  u n d e r  t h i s  c h a p t e r ,  o r  an o r d e r  o f  t h e  d e p a r t m e n t .

Se c .  0 8 . 1 1 . 0 9 0 .  DISCIPLINARY SANCTIONS, (a )  When i t  f i n d s  t h a t  

an a u d i o l o g i s t  h a s  c o m m it t ed  an a c t  l i s t e d  i n  AS 0 8 . 1 1 . 0 8 0 ,  t h e  d e ­

p a r t m e n t  may impose  t h e  f o l l o w i n g  s a n c t i o n s  s i n g l y  o r  i n  c o m b i n a t i o n :

(1)  p e r m a n e n t l y  r e v o k e  a l i c e n s e  t o  p r a c t i c e ;

(2)  su s p e n d  a l i c e n s e  f o r  a d e t e r m i n a t e  p e r i o d  o f  t im e ;

(3)  c e n s u r e  a l i c e n s e e ;

(M  i s s u e  a l e t t e r  o f  r e p r i m a n d ;

(5)  p l a c e  a l i c e n s e e  on p r o b a t i o n a r y  s t a t u s  and r e q u i r e  t h e  

l i c e n s e e  to

(A) r e p o r t  r e g u l a r l y  t o  t h e  d e p a r t m e n t  on m a t t e r s  

i n v o l v i n g  t h e  b a s i s  o f  p r o b a t i o n ;

(B) l i m i t  p r a c t i c e  t o  t h o s e  a r e a s  p r e s c r i b e d ;

- 9 -  SCS CSHB 430< )
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(C) c o n t i n u e  p r o f e s s i o n a l  e d u c a t i o n  u n t i l  a s a t i s f a c ­

t o r y  d e g r e e  o f  s k i l l  h a s  be en  a t t a i n e d  i n  t h o s e  a r e a s  d e te r m in e d

by t h e  d e p a r t m e n t  t o  n e e d  improvement!

(6)  impose  l i m i t a t i o n s  o r  c o n d i t i o n s  on t h e  p r a c t i c e  o f  a

l i c e n s e e .

(b)  The d e p a r t m e n t  may w i t h d r a w  a l i m i t a t i o n ,  c o n d i t i o n ,  or  

p r o b a t i o n a r y  s t a t u s  i f  i t  f i n d s  t h a t  t h e  d e f i c i e n c y  t h a t  r e q u i r e d  th e  

s a n c t i o n  h a s  b e e n  r e m e d i e d .

(c )  The d e p a r t m e n t  may sum m ar i ly  sus pe nd  a l i c e n s e  b e f o r e  f i n a l  

h e a r i n g  o r  d u r i n g  t h e  a p p e a l s  p r o c e s s  i f  t h e  d e p a r t m e n t  f i n d s  t h a t  th e  

l i c e n s e e  p o s e s  a c l e a r  and imm edi a te  d a n g e r  t o  t h e  p u b l i c  w e l f a r e  and 

s a f e t y  i f  t h e  l i c e n s e e  c o n t i n u e s  t o  p r a c t i c e .  An i n d i v i d u a l  whose 

l i c e n s e  i s  s u s p e n d e d  u n d e r  t h i s  s u b s e c t i o n  i s  e n t i t l e d  t o  a h e a r i n g  by 

t h e  d e p a r t m e n t  no l a t e r  t h a n  se v e n  days a f t e r  t h e  e f f e c t i v e  d a t e  of  

t h e  o r d e r .  The i n d i v i d u a l  may a p p e a l  t h e  s u s p e n s i o n  a f t e r  t h e  h e a r i n g  

t o  t h e  s u p e r i o r  c o u r t .

(d)  The d e p a r t m e n t  may r e i n s t a t e  a l i c e n s e  t h a t  h a s  been  s u s ­

pended  o r  r e v o k e d  i f  t h e  d e p a r t m e n t  f i n d s  a f t e r  a h e a r i n g  t h a t  t h e  

i n d i v i d u a l  i s  a b l e  t o  p r a c t i c e  w i t h  r e a s o n a b l e  s k i l l  and s a f e t y .

( e )  One y e a r  a f t e r  r e v o c a t i o n  o f  a l i c e n s e  i s s u e d  u n d e r  t h i s  

c h a p t e r ,  t h e  i n d i v i d u a l  whose l i c e n s e  was rev ok ed  may r e a p p l y  f o r  the  

l i c e n s e .  The d e p a r t m e n t  may r e q u i r e  an e x a m i n a t i o n  f o r  r e i n s t a t e m e n t .

S ec .  0 8 . 1 1 . 1 0 0 .  PROHIBITED ACTS. U n le ss  a p e r s o n  i s  l i c e n s e d  

u n d e r  t h i s  c h a p t e r ,  t h e  p e r s o n  may n o t

(1)  p r a c t i c e  a u d i o l o g y ;

(2)  u s e  a t i t l e  i n d i c a t i n g  o r  r e p r e s e n t i n g  t h a t  t h e  p e r s o n  

p r a c t i c e s  a s  an a u d i o l o g i s t :

(3)  a d v e r t i s e  t h a t  t h e  p e r s o n  p r a c t i c e s  a u d i o l o g y .

S»c .  0 8 . 1 1 . 1 1 0 .  PENALTY. A p e r s o n  who v i o l a t e s  AS 0 8 . 1 1 . 1 0 0  i s  

SCS CSHB A..0( ) - 1 0 -
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g u i l t y  o f  a c l a s s  B m isdeme anor .

Sec .  0 8 . 1 1 . 1 2 0 .  EXEMPTIONS, (a )  T h is  c h a p t e r  does  n o t  a p p l y  t:o 

an i n d i v i d u a l  who p r a c t i c e s  a u d i o l o g y  c o n s i s t e n t  w i t h  t h e  a c c e p t e d  

s t a n d a r d s  and code o f  e t h i c s  o f  t h e  i n d i v i d u a l ' s  p r o f e s s i o n  as p a r t  o f  

t h e  i n d i v i d u a l ' s  d u t i e s  as

(1)  a p h y s i c i a n  l i c e n s e d  u n d e r  AS 08 .6 4 ;

(2)  an employee o f  t h e  f e d e r a l  government who i s  r e q u i r e d  

t o  p r a c t i c e  a u d i o l o g y  d u r i n g  t h e  employment ,  i f

(A) t h e  e m p lo y e r  m a i n t a i n s  a p p r o p r i a t e  s u p e r v i s i o n  o f  

t h e  i n d i v i d u a l ' s  p r a c t i c e  o f  a u d i o l o g y ;

(B) t h e  i n d i v i d u a l  p r a c t i c e s  a u d i o l o g y  as  p a r t  o f  th e  

d u t i e s  f o r  which  t h e  i n d i v i d u a l  i s  employed;

(C) t h e  i n d i v i d u a l  p r a c t i c e s  a u d i o l o g y  i n  t h e  f a c i l i t y  

where  t h e  i n d i v i d u a l  i s  employed o r  un d e r  t h e  s u p e r v i s i o n  o f  th e  

f e d e r a l  g o v e r n m e n t a l  u n i t  where  t h e  i n d i v i d u a l  i s  employed;  and

(D) t h e  i n d i v i d u a l  does  n o t  r e n d e r  o r  o f f e r  t o  r e n d e r  

a u d i o l o g y  s e r v i c e s  t o  t h e  p u b l i c  f o r  co mp en sa t io n  i n  a d d i t i o n  t o  

t h e  s a l a r y  t h e  i n d i v i d u a l  r e c e i v e s  from t h e  f e d e r a l  g o v e rn m e n ta l  

u n i t ;

(3)  a s t u d e n t ,  i n t e r n ,  o r  r e s i d e n t  p u r s u i n g  a c o u r s e  of  

s t u d y  i n  a u d i o l o g y  a t  an a c c r e d i t e d  c o l l e g e  o r  a c l i n i c a l  t r a i n i n g  

f a c i l i t y  ap p ro v ed  by t h e  d e p a r t m e n t ,  i f  t h e  a c t i v i t i e s  o f  t h e  s t u d e n t ,  

i n t e r n ,  o r  r e s i d e n t  c o n s t i t u t e  p a r t  o f  a s u p e r v i s e d  c o u r s e  o f  s t u d y  

and t h e  s t u d e n t ,  i n t e r n ,  o r  r e s i d e n t  i s  d e s i g n a t e d  a s  an " a u d i o l o g y  

i n t e r n , "  " a u d i o l o g y  t r a i n e e , "  o r  o t h e r  t i t l e  ap p ro v ed  by t h e  d e p a r t ­

ment  t h a t  c l e a r l y  i n d i c a t e s  t h a t  t h e  p e r s o n  i s  t r a i n i n g  t o  be an 

a u d i o l o g i s t .

(b)  N o t w i t h s t a n d i n g  t h e  p r o v i s i o n s  o f  t h i s  c h a p t e r ,

(1)  a n u r s e  l i c e n s e d  u n d e r  AS 08 .68  may p e r f o r m  h e a r i n g

- 1 1 -  SCS CSHB 4 3 0 (  )
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s e n s i t i v i t y  e v a l u a t i o n s ;

(2)  an i n d i v i d u a l  l i c e n s e d  a s  a h e a r i n g  a i d  d e a l e r  u n d e r  

AS 08 .5 5  may d e a l  i n  h e a r i n g  a i d s ;

(3)  an i n d i v i d u a l  h o l d i n g  a c l a s s  A c e r t i f i c a t e  i s s u e d  by 

t h e  C o n fe re n c e  o f  E x e c u t i v e s  o f  Amer ican  S c h o o l s  o f  t h e  Deaf  may t e a c h  

t h e  h e a r i n g  i m p a i r e d ;

(4)  an i n d i v i d u a l  may engage  i n  t h e  t e s t i n g  o f  h e a r i n g  as 

p a r t  o f  a h e a r i n g  c o n s e r v a t i o n  prog ram t h a t  c o m p l i e s  w i t h  t h e  r e g u ­

l a t i o n s  o f  t h e  O c c u p a t i o n a l  S a f e t y  and  H e a l t h  A d m i n i s t r a t i o n  o f  t h e  

f e d e r a l  government i f  t h e  i n d i v i d u a l  i s  c e r t i f i e d  t o  do t h e  t e s t i n g  by 

a  s t a t e  o r  f e d e r a l  a ge ncy  a c c e p t a b l e  t o  t h e  O c c u p a t i o n a l  S a f e t y  and 

H e a l t h  A d m i n i s t r a t i o n .

(c )  An i n d i v i d u a l  who i s  n o t  an  a u d i o l o g i s t ,  b u t  who i s  exempt  

u n d e r  t h i s  s e c t i o n  may n o t  u s e  a t i t l e  o r  d e s c r i p t i o n  s t a t i n g  o r  

im p l y i n g  t h a t  t h e  p e r s o n  i s  an a u d i o l o g i s t .

(d)  An i n d i v i d u a l  exempt  u n d e r  ( a ) ( 2 )  o f  t h i s  s e c t i o n  may con ­

s u l t  w i t h  and d i s s e m i n a t e  r e s e a r c h  f i n d i n g s  and s c i e n t i f i c  i n f o r m a t i o n  

t o  a c c r e d i t e d  academ ic  i n s t i t u t i o n s  o r  g o v e r n m e n t a l  a g e n c i e s ,  and 

o f f e r  l e c t u r e s  t o  t h e  p u b l i c  f o r  a f e e ,  m on e ta ry  o r  o t h e r w i s e ,  w i t h o u t  

b e i n g  l i c e n s e d  u n d e r  t h i s  c h a p t e r .

( f )  An i n d i v i d u a l  who i s  n o t  l i c e n s e d  u n d e r  t h i s  c h a p t e r  b u t  who 

t e a c h e s  t h e  p r a c t i c e  o f  a u d i o l o g y  i n  an  a u d i o l o g i s t  t r a i n i n g  program 

a t  a c o l l e g e  o r  u n i v e r s i t y  may u s e  t h e  t i t l e  " a u d i o l o g i s t "  b u t  may n o t  

p r a c t i c e  a u d i o l o g y .

S ec .  0 8 . 1 1 . 1 3 0 .  PROCEDURES. The A d m i n i s t r a t i v e  P r o c e d u r e  Act 

(AS 4 4 .6 2 )  a p p l i e s  t o  r e g u l a t i o n s  and  p r o c e e d i n g s  u n d e r  t h i s  c h a p t e r .

Sec .  0 8 . 1 1 . 2 0 0 .  DEFINITIONS. In  t h i s  c h a p t e r ,  u n l e s s  t h e  c on ­

t e x t  i n d i c a t e s  o t h e r w i s e ,

(1)  " a u d i o l o g i s t "  means an i n d i v i d u a l  who i s  l i c e n s e d  u n d e r  

SCS CSHB 430( ) - 1 2 -
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AS 0 8 . 1 1 . 0 1 0  t o  p r a c t i c e  a u d i o l o g y  i n  t h e  s t a t e ;

(2)  " d e a l i n g  i n  h e a r i n g  a i d s "  has t h e  meaning  g i v e n  i n  

AS 08 .55 .200 j

(3)  " d e p a r t m e n t "  means t h e  De pa r tm en t  o f  Commerce and 

Economic Development;

(A) " h e a r i n g  a i d "  h a s  t h e  meaning g i v e n  i n  AS 0 8 . 5 5 . 2 0 0 ;

(5)  " p r a c t i c e  o f  a u d i o l o g y "  means t h e  a p p l i c a t i o n  o f  p r i n ­

c i p l e s ,  m e th o d s ,  and p r o c e d u r e s  o f  m easur em en t ,  t e s t i n g ,  a p p r a i s a l ,  

p r e d i c t i o n ,  c o n s u l t a t i o n ,  h a b i l i t a t i o n , r e h a b i l i t a t i o n ,  c o u n s e l i n g  and 

i n s t r u c t i o n  r e l a t e d  t o  h e a r i n g  and h e a r i n g  im p a i r m e n t  f o r  t h e  p u rp o s e  

o f  m o d i f y i n g  communica t ive  d i s o r d e r s  i n v o l v i n g  s p e e c h ,  l a n g u a g e ,  

a u d i t o r y  f u n c t i o n ,  i n c l u d i n g  a u d i t o r y  t r a i n i n g ,  s p e e c h  r e a d i n g  and t h e  

recommenda t ion ,  e v a l u a t i o n ,  f i t t i n g ,  and s a l e  o f  h e a r i n g  a i d s ,  i n c l u d ­

in g  t h e  f i t t i n g  o f  e a r  m o ld s .

* Sec .  8 .  AS 08 i s  amended by ’’"ng a new c h a p t e r  t o  r e a d :

CHAPTER 55 .  HEAk. 1 AID DEALERS.

Sec .  0 8 . 5 5 . 0 1 0 .  QUALIFICATIONS FOR LICENSE. (a )  The d e p a r t m e n t  

s h a l l  i s s u e  a l i c e n s e  t o  a c t  a s  a h e a r i n g  a i d  d e a l e r  t o  an i n d i v i d u a l  

who

(1)  i s  18 y e a r s  o f  age  o r  o l d e r ;

(2)  a p p l i e s  on a  form p r o v i d e d  by th e  d e p a r t m e n t ;

(3)  has  a h i g h  s c h o o l  d ip lo m a  o r  t h e  e q u i v a l e n t ;

(A) has  a b u s i n e s s  l i c e n s e  i s s u e d  u n d e r  AS A 3 .7 0 .0 2 0 ;

(5)  f u r n i s h e s  e v i d e n c e  s a t i s f a c t o r y  t o  t h e  d e p a r t m e n t  t h a t

th e  i n d i v i d u a .  ' a s  n o t  enga ged  i n  c o n d u c t  t h a t  i s  a g round f o r  impos­

in g  d i s c i p l i n a r y  n c t i o n s  u n d e r  AS 0 8 . 5 5 . 1 3 0 ;

(6)  sul l i t s  w i t h  t h e  a p p l i c a t i o n  a s t a t e m e n t  d i s c l o s i n g

w h e t h e r  t h e  a p p l i c a n t

(A) h a s ,  d u r i n g  t h e  f i v e - y e a r  p e r i o d  im m e d i a t e l y

- 1 3 -  SCS CSHB A3 0 (  )
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p r e c e d i n g  t h e  d a t e  o f  t h e  a p p l i c a t i o n  been  c o n v i c t e d  o f  a f e l o n y ,  

o r  had  a f i n a l  jud gm ent  e n t e r e d  a g a i n s t  t h e  a p p l i c a n t  i n  a c i v i l  

a c t i o n ,  i f  t h e  f e l o n y  o r  c i v i l  a c t i o n  i n v o l v e d  f r a u d ,  e m b e z z le ­

m en t ,  o r  m i s a p p r o p r i a t i o n  o f  p r o p e r t y !

(B) i s  s u b j e c t  t o  an i n j u n c t i v e  o r d e r  t h a t  i s  c u r r e n t ­

l y  i n  e f f e c t  f rom a p e n d i n g  p r o c e e d i n g  o r  a c t i o n  b r o u g h t  by a 

p u b l i c  a g e n c y :

(C) i s  a d e f e n d a n t  i n  a pe n d in g  c r i m i n a l  o r  c i v i l  

a c t i o n  r e l a t i n g  t o  f r a u d ,  em bezz lem ent ,  m i s a p p r o p r i a t i o n  o f  

p r o p e r t y ,  o r  t h e  a n t i t r u s t  o r  t r a d e  r e g u l a t i o n  laws  o f  t h e  U n i t e d  

S t a t e s  o r  a s t a t e ;

(D) h a s ,  d u r i n g  t h e  f i v e - y e a r  p e r i o d  im m e d i a t e l y  

p r e c e d i n g  t h e  d a t e  o f  t h e  a p p l i c a t i o n ,  been  r e o r g a n i z e d ,  had a 

d e b t  a d j u s t m e n t ,  o r  h a s  b e e n  a d j u d i c a t e d  a b a n k r u p t  u n d e r  b a n k ­

r u p t c y  p r o c e e d i n g s  due t o  i n s o l v e n c y  o r  was a p r i n c i p a l  e x e c u t i v e  

o f f i c e r  o r  g e n e r a l  p a r t n e r  o f  a b u s i n e s s  t h a t  h a s  been  r e o r ­

g a n i z e d ,  had  a d e b t  a d j u s t m e n t ,  o r  h a s  be en  a d j u d i c a t e d  a b a n k ­

r u p t  due t o  i n s o l v e n c y  d u r i n g  t h e  f i v e - y e a r  p e r i o d ;

(7)  f u r n i s h e s  a d e s c r i p t i o n  o f  each  i t e m  i n  (6)  o f  t h i s  

s u b s e c t i o n  t h a t  t h e  a p p l i c a n t  d i s c l o s e d  a s  b e i n g  a p p l i c a b l e  t o  th e  

a p p l i c a n t .

(b)  An i n d i v i d u a l  who i s  a p h y s i c i a n  o r  an a u d i o l o g i s t  may d e a l  

i n  h e a r i n g  a i d s  w i t h o u t  b e i n g  l i c e n s e d  u n d e r  t h i s  c h a p t e r ,  b u t  s h a l l  

comply w i t h  AS 0 8 . 5 5 . 0 5 0 ,  0 8 . 5 5 . 0 7 0 ,  0 8 . 5 5 . 1 0 0 ,  0 8 . 5 5 . 1 1 0 ( a ) ,  0 8 . 5 5 . -  

1 1 0 ( b ) ( 3 )  and (c )  -  ( h ) , and  0 8 . 5 5 . 1 3 0 ( 7 )  - (13)  when d e a l i n g  i n

h e a r i n g  a i d s .

(c )  I f  an i n d i v i d u a l  l i c e n s e d  u n d e r  t h i s  c h a p t e r  h a s  more tha n  

one p l a c e  o f  b u s i n e s s ,  t h e  d e p a r t m e n t  s h a l l ,  on r e q u e s t  and payment  o f  

a f e e ,  i s s u e  a d u p l i c a t e  l i c e n s e  f o r  each  p l a c e  o f  b u s i n e s s  o f  t h e

SCS CSHB 430(  ) - 1 4 -
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if-:.

i n d i v i d u a l .

Sec .  0 8 . 5 5 . 0 2 0 .  DURATION AND RENEWAL OF LICENSE. (a )  A l i c e n s e  

to  a c t  as  a h e a r i n g  a i d  d e a l e r  i s  v a l i d  f o r  one y e a r  and i s  s u b j e c t  o 

r e n e w a l .

(b)  On o r  b e f o r e  t h e  e x p i r a t i o n  o f  one y e a r  a f t e r  t h e  i s s u a n c e

o f  a l i c e n s e  u n d e r  t h i s  c h a p t e r ,  a l i c e n s e e  may a p p l y  f o r  r e n e w a l  o f

t h e  l i c e n s e ,  and t h e  d e p a r t m e n t  s h a l l  renew t h e  l i c e n s e  i f  t h e  l i ­

c e n s e e  pays- t h e  r e n e w a l  f e e ,  has  a c u r r e n t  b u s i n e s s  l i c e n s e  t o  a c t  a s  

a h e a r i n g  a i d  d e a l e r  u n d e r  AS A 3 .7 0 .0 2 0 ,  and p r o v i d e s  e v i d e n c e  s a t i s ­

f a c t o r y  t o  t h e  d e p a r t m e n t  t h a t  t h e  i n d i v i d u a l  h a s  n o t  eng age d  i n  

c o n d u c t  t h a t  i s  a g round  f o r  im p o s in g  d i s c i p l i n a r y  s a n c t i o n s  u n d e r  

AS 0 8 . 5 5 . 1 3 0 .

(c )  I f  a  l i c e n s e e  f a i l s  t o  renew a l i c e n s e  u n d e r  (b)  o f  t h i s

s e c t i o n ,  t h e  l i c e n s e  l a p s e s .

(d)  The d e p a r t m e n t  may r e i n s t a t e  a l a p s e d  l i c e n s e  u n d e r  (b)  o f  

s s e c t i o n  i f  t h e  l i c e n s e  h a s  n o t  l a p s e d  f o r  more t h a n  two y e a r s  and

i f  t h e  p e r s o n  pa ys  a d e l i n q u e n c y  f e e  i n  a d d i t i o n  t o  t h e  r e n e w a l  f e e .

Sec .  0 8 . 5 5 . 0 3 0 .  BOND REQUIRED. (a )  An a p p l i c a n t  f o r  a l i c e n s e  

u n d e r  AS 0 8 . 5 5 . 0 1 0  s h a l l  a t  t h e  t im e  o f  a p p l y i n g  f o r  t h e  l i c e n s e  f i l e  

w i t h  t h e  d e p a r t m e n t  a s u r e t y  bond i n  t h e  amount o f  $5 ,0 00  r u n n i n g  t o  

th e  s t a t e  and c o n d i t i o n e d  on t h e  a p p l i c a n t ' s  p r om is e  t o  pay a l l

(1)  t a x e s  and c o n t r i b u t i o n s  due t h e  s t a t e  and p o l i t i c a l

s u b d i v i s i o n s  o f  t h e  s t a t e ;

(2)  amounts  t h a t  may be  a d j u d g e d  a g a i n s t  t h e  a p p l i c a n t  by

r e a s o n  o f  n e g l i g e n t l y  o r  i m p r o p e r l y  d e a l i n g  i n  h e a r i n g  a i d s  o r

b r e a c h i n g  a c o n t r a c t  when d e a l i n g  i n  h e a r i n g  a i d s .

(b)  I n  l i e u  o f  t h e  s u r e t y  bond t h e  a p p l i c a n t  may f i l e  w i t h  t h e

d e p a r t m e n t  a c a s h  d e p o s i t  o r  o t h e r  n e g o t i a b l e  s e c u r i t y  a c c e p t a b l e  to

t h e  d e p a r t m e n t  i n  t h e  amount s p e c i f i e d  f o r  th e  bond.
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(c )  The bond r e q u i r e d  by t h i s  s e c t i o n  r e m a in s  i n  e f f e c t  u n t i l  

c a n c e l l e d  by a c t i o n  o f  t h e  s u r e t y ,  t h e  p r i n c i p a l ,  o r  t h e  d e p a r t m e n t .  

A p e r s o n  may n o t  commence an a c t i o n  on t h e  bond l a t e r  t h a n  t h r e e  y e a r s  

a f t e r  c a n c e l l a t i o n  o f  t h e  bond.

S ec .  0 8 . 5 5 . 0 4 0 .  FEES. The d e p a r t m e n t  s h a l l  s e t  f e e s  u n d e r  

AS 0 8 . 0 1 . 0 6 5  f o r  e a c h  o f  t h e  f o l l o w i n g :

(1)  a p p l i c a t i o n ;

(2)  h e a r i n g  a i d  d e a l e r  l i c e n s e ;

(3)  r e n e w a l  o f  l i c e n s e ;

(4)  r e n e w a l  d e l i n q u e n c y ;

(5)  d u p l i c a t e  l i c e n s e .

S ec .  0 8 . 5 5 . 0 5 0 .  ITEMS TO BE PROVIDED BY HEARING AID DEALER. (a )  

A h e a r i n g  a i d  d e a l e r  s h a l l  g i v e  t h e  f o l l o w i n g  i t e m s  t o  a consumer  a t  

t h e  t im e  t h e  consumer c o n t r a c t s  w i t h  t h e  h e a r i n g  a i d  d e a l e r  t o  buy  o r  

l e a s e  a h e a r i n g  a i d :

(1)  an i n s t r u c t i o n a l  b r o c h u r e  t h a t  c o n t a i n s  o p e r a t i n g  

i n s t r u c t i o n s ,  p u r c h a s e  p r i v i l e g e s ,  and p e r f o r m a n c e  d a t a  f o r  t h e  h e a r ­

i n g  a i d ;

(2)  a s t a t e m e n t  o f  t h e  d e a l e r ' s  r e g i s t r a t i o n  number ;

(3)  a s t a t e m e n t  o f  t h e  m a n u f a c t u r e r ' s  s p e c i f i c a t i o n s ,  make,  

mod el ,  and s e r i a l  number f o r  t h e  h e a r i n g  a i d ;

(4)  a c l e a r  s t a t e m e n t  o f  t h e  f u l l  t e rms  o f  t h e  c o n t r a c t ;

and

(5)  a w r i t t e n  s t a t e m e n t  i n d i c a t i n g  t h a t  t h e  consumer  may

f i l e  a w r i t t e n  c o m p l a i n t  a b o u t  a h e a r i n g  a i d  o r  a h e a r i n g  a i d  d e a l e r

w i t h  t h e  d e p a r t m e n t  and g i v i n g  t h e  m a i l i n g  a d d r e s s  and l o c a t i o n  a d ­

d r e s s  o f  t h e  d e p a r t m e n t .

(b)  B e fo re  t h e  s a l e  o f  a u s e d  h e a r i n g  a i d ,  t h e  h e a r i n g  a i d  

d e a l e r  s h a l l  c l e a r l y  mark t h e  r e c e i p t  and t h e  c o n t a i n e r  f o r  t h e  

SCS CSHB 430 ( ) - 1 6 -
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h e a r i n g  a i d  as  " u s e d "  o r  " r e c o n d i t i o n e d , "  w h i c h e v e r  i s  a p p l i c a b l e ,  and 

w i t h  t h e  te rras o f  a g u a r a n t e e  t h a t  jhe  d e a l e r  p r o v i d e s .

Sec .  0 8 . 5 5 . 0 6 0 .  PRIOR MEDICAL EVALUATION. (a )  A h e a r i n g  a i d  

d e a l e r  who i s  n o t  a p h y s i c i a n  may n o t  s e l l  o r  l e a s e  a h e a r i n g  a i d  

u n l e s s  t h e  p r o s p e c t i v e  u s e r  o f  t h e  h e a r i n g  a i d  p r e s e n t s  t o  t h e  h e a r i n g  

a i d  d e a l e r  a w r i t t e n  s t a t e m e n t  s i g n e d  by a p h y s i c i a n  s t a t i n g  t h a t  t h e  

p h y s i c i a n  h a s  e v a l u a t e d  t h e  p r o s p e c t i v e  u s e r ' s  h e a r i n g  and t h a t  t h e  

p r o s p e c t i v e - u s e r  i s  a c a n d i d a t e  f o r  a h e a r i n g  a i d .

(b)  The exam on which  t h e  p h y s i c i a n  b a s e s  t h e  s t a t e m e n t  r e q u i r e d  

i n  (a )  o f  t h i s  s e c t i o n  mus t  ha ve  o c c u r r e d  w i t h i n  t h e  s i x  months 

i m m e d i a t e l y  p r e c e d i n g  t h e  d a t e  when th e  p r o s p e c t i v e  u s e r  p r e s e n t s  th e  

s t a t e m e n t  t o  t h e  h e a r i n g  a i d  d i s p e n s e r .

( c )  I f  t h e  p r o s p e c t i v e  u s e r  i s  18 y e a r s  o f  age o r  o l d e r ,  t h e  

h e a r i n g  a i d  d e a l e r  ma-f a f f o r d  t h e  p r o s p e c t i v e  u s e r  an o p p o r t u n i t y  t o  

waive  i n  w r i t i n g  t h e  e v a l u a t i o n  r e q u i r e d  by (a )  o f  t h i s  s e c t i o n  i f  th e  

h e a r i n g  a i d  d e a l e r

(1)  in fo rm s  t h e  p r o s p e c t i v e  u s e r  t h a t  t h e  e x e r c i s e  o f  t h e  

w a i v e r  i s  n o t  i n  t h e  b e s t  i n t e r e s t  o f  t h e  p r o s p e c t i v e  u s e r ' s  h e a l t h ;

(2)  does  n o t  a c t i v e l y  en c o u r a g e  t h e  p r o s p e c t i v e  u s e r  to  

waive  t h e  e v a l u a t i o n ;  and

(3) a f f o r d s  t h e  p r o s p e c t i v e  u s e r  t h e  o p p o r t u n i t y  t o  s i g n  

t h e  f o l l o w i n g  s t a t e m e n t :

I  have  been  a d v i s e d  by (HEARING AID DEALER'S NAME) 

t h a t  i t  would be i n  my b e s t  i n t e r e s t  i f  I  had a 

m e d i c a l  e v a l u a t i o n  by a l i c e n s e d  p h y s i c i a n  ( p r e f ­

e r a b l y  a p h y s i c i a n  who s p e c i a l i z e s  in  d i s e a s e s  of  

t h e  e a r )  b e f o r e  p u r c h a s i n g  o r  l e a s i n g  a h e a r i n g  a i d .

(PROSPECTIVE USER’S SIGNATURE)

- 1 7 -  SCS CSHB 430(  )
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(d)  The h e a r i n g  a i d  d e a l e r  s h a l l  r e t a i n  t h e  e v a l u a t i o n  s t a t e m e n t  

o f  t h e  p h y s i c i a n ,  o r  t h e  p r o s p e c t i v e  u s e r ' s  s i g n e d  w a i v e r  s t a t e m e n t  

f o r  f o u r  y e a r s  a f t e r  t h e  d a t e  o f  t h e  s a l e  o f  t h e  h e a r i n g  a i d .

Sec .  0 8 . 5 5 . 0 7 0 .  TRANSMITTAL OF HEARING AID BY MAIL. I f  a h e a r ­

in g  a i d  d e a l e r  m a i l s  a h e a r i n g  a i d  t o  a c u s t o m e r ,  t h e  d e a l e r  s h a l l  

send t h e  h e a r i n g  a i d  by c e r t i f i e d  m a i l .

S ec .  0 8 . 5 5 . 0 8 0 .  COMPLAINTS. (a )  A p e r s o n  may f i l e  a c o m p l a i n t  

w i t h  t h e  d e p a r t m e n t  a b o u t  a h e a r i n g  a i d  o r  a h e a r i n g  a i d  d e a l e r  w i t h i n  

t h r e e  y e a r s  f rom t h e  d a t e  o f  t h e  c a u s e  o f  t h e  c o m p l a i n t .

(b)  A h e a r i n g  a i d  d e a l e r  s h a l l  p r o m i n e n t l y  d i s p l a y  i n  t h e  b u s i ­

n e s s  e s t a b l i s h m e n t  o f  t h e  d e a l e r  a s i g n  i n d i c a t i n g  t h a t  a p e r s o n  may 

f i l e  a c o m p l a i n t  w i t h  t h e  d e p a r t m e n t  a b o u t  a h e a r i n g  a i d  o r  a h e a r i n g  

a i d  d e a l e r  and g i v i n g  t h e  m a i l i n g  and l o c a t i o n  a d d r e s s  o f  t h e  d e p a r t ­

ment.

Sec .  0 8 . 5 5 . 1 0 0 .  CALIBRATION REQUIREMENTS. A h e a r i n g  a i d  d e a l e r  

s h a l l  m a i n t a i n  i n  c o n f o r m i t y  w i t h  t h e  s t a n d a r d s  s e t  by  t h e  Amer ican 

N a t i o n a l  S t a n d a r d  I n s t i t u t e  t h e  c a l i b r a t i o n  o f  eac h  a u d i o m e t e r  u s e d  by 

t h e  h e a r i n g  a i d  d i s p e n s e r ,  and s h a l l  ke ep  a r e c o r d  o f  t h e  r e s u l t s  o f  

t h e  a n n u a l  c a l i b r a t i o n  o f  each  a u d i o m e t e r  u s e d  by t h e  d e a l e r .

Sec .  0 8 . 5 5 . 1 1 0 .  CANCELLATION OPTION. (a )  I n  a d d i t i o n  t o  t h e

c a n c e l l a t i o n  a l l o w e d  u n d e r  AS 4 5 . 0 2 . 3 5 0 ,  a p e r s o n  who h a s  p u r c h a s e d  o r  

l e a s e d  a h e a r i n g  a i d  f rom a h e a r i n g  a i d  d e a l e r  may c a n c e l  t h e  s a l e  o r  

l e a s e  as  p r o v i d e d  u n d e r  (b)  o f  t h i s  s e c t i o n  o r  by  g i v i n g  w r i t t e n  

n o t i c e  o f  t h e  i n t e n t i o n  t o  c a n c e l  t h e  s a l e  o r  l e a s e  t o  t h e  d e a l e r  n o t  

l a t e r  t h a n  30 days  f o l l o w i n g  t h e  l a t e r  o f  (1)  t h e  d a t e  t h e  p e r s o n

r e c e i v e s  t h e  h e a r i n g  a i d ,  o r  (2)  t h e  d a t e  t h e  h e a r i n g  a i d  d e a l e r

p r o v i d e s  t h e  p e r s o n  w i t h  t h e  n o t i c e  u n d e r  (c )  o f  t h i s  s e c t i o n .  The 

p e r s o n  may u se  t h e  n o t i c e  r e c e i v e d  u n d e r  (c )  o f  t h i s  s e c t i o n  t o  c a n c e l  

t h e  s a l e  o r  l e a s e  by s i g n i n g  t h e  form where  i n d i c a t e d .
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(b)  I n  a d d i t i o n  t o  t h e  o t h e r  r i g h t s  and r e m e d i e s  t h e  p u r c h a s e r  

o r  l e s s e e  o f  a h e a r i n g  a i d  may h a v e ,  t h e  p u r c h a s e r  o r  l e s s e e  o f  a 

h e a r i n g  a i d  h a s  t h e  r i g h t  t o  c a n c e l  t h e  s a l e  o r  l e a s e  by g i v i n g  w r i t ­

t e n  n o t i c e  o f  t h e  c a n c e l l a t i o n  t o  t h e  h e a r i n g  a i d  d e a l e r  i f

(1)  t h e  h e a r i n g  a i d  d e a l e r  i s  n o t  a p h y s i c i a n  o r  an a u d i o ­

l o g i s t ,  and w i t h i n  60 days  f rom t h e  r e c e i p t  by t h e  p u r c h a s e r  o r  l e s s e e

• o f  t h e  h e a r i n g  a i d  o r  t h e  n o t i c e  t o  be p r o v i d e d  u n d e r  ( c )  o f  t h i s  

s e c t i o n ,  w h i c h e v e r  r e c e i p t  i s  l a t e r ,  a p h y s i c i a n  o r  an a u d i o l o g i s t  

a d v i s e s  t h e  p e r s o n  i n  w r i t i n g  t o  c a n c e l  t h e  s a l e  o r  l e a s e  and s p e c i ­

f i e s  i n  w r i t i n g  t h e  m e d i c a l  o r  a u d i o l o g i c a l  r e a s o n  f o r  t h e  a d v i c e ; o r

(2)  t h e  h e a r i n g  a i d  d e a l e r ,  i f  n o t  a p h y s i c i a n  o r  a u d i o ­

l o g i s t ,  h a s  v i o l a t e d  a p r o v i s i o n  o f  t h i s  c h a p t e r  i n  t h e  s a l e  o r  l e a s e  

o f  t h e  h e a r i n g  a i d  t o  t h e  p e r s o n ;

(3)  t h e  h e a r i n g  a i d  d e a l e r  who i s  a p h y s i c i a n  o r  a u d i o ­

l o g i s t  h a s  v i o l a t e d  (a )  o r  ( c )  -  (h)  o f  t h i s  s e c t i o n  o r  AS 0 8 . 5 5 . 0 5 0 ,  

0 8 . 5 5 . 0 7 0 ,  0 8 . 5 5 . 1 0 0 ,  o r  0 8 . 5 5 . 1 3 0 ( 7 )  -  (13)  i n  t h e  s a l e  o r  l e a s e  o f  

t h e  h e a r i n g  a i d  t o  t h e  p e r s o n .

(c )  A h e a r i n g  a i d  d e a l e r  s h a l l  g i v e  a p e r s o n  who h a s  p u r c h a s e d

o r  l e a s e d  a h e a r i n g  a i d  from t h e  d e a l e r  n o t i c e  o f  t h e  r i g h t  t o  c a n c e l

t h e  p u r c h a s e  o r  l e a s e  t h a t  i s  s u b s t a n t i a l l y  i d e n t i c a l  t o  t h e  f o l l o w i n g  

form w i t h  a l l  o f  t h e  i n f o r m a t i o n  f i l l e d  i n  e x c e p t  t h e  s i g n a t u r e  and 

d a t e  l i n e s  f o r  t h e  p u r c h a s e r  o r  l e s s e e :

NOTICE OF RIGHT TO CANCEL

Name o f  H e a r i n g  Aid D e a l e r

Address  o f  H e a r i n g  Aid D e a l e r

Date  o f  S a l e  o r  Le ase  
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You may c a n c e l  t h i s  t r a n s a c t i o n  w i t h i n  30 

da ys  f rom t h e  d a t e  you r e c e i v e  t h e  h e a r i n g  a i d  

o r  t h i s  n o t i c e ,  w h i c h e v e r  i s  l a t e r .

You may a l s o  c a n c e l  t h i s  t r a n s a c t i o n  w i t h i n  

60 days  f rom t h e  d a t e  you r e c e i v e  t h e  h e a r i n g  a i d  

o r  t h i s  n o t i c e ,  w h i c h e v e r  i s  l a t e r ,  i f  t h e  h e a r i n g  

a i d  d e a l e r  i s  n o t  a l i c e n s e d  p h y s i c i a n  o r  a l i c e n s e d  

a u d i o l o g i s t  and i f  a l i c e n s e d  p h y s i c i a n  o r  a 

l i c e n s e d  a u d i o l o g i s t  a d v i s e s  you i n  w r i t i n g  t o  

c a n c e l  t h i s  t r a n s a c t i o n .

I f  you c a n c e l  t h i s  t r a n s a c t i o n ,  t h e  p r o p e r t y  

you t r a d e d  i n ,  t h e  pa ym ent s  you made u n d e r  t h e  

s a l e  o r  l e a s e  ( l e s s  c e r t a i n  c o s t s  a l l o w e d  by s t a t e  

law)  and any  n e g o t i a b l e  i n s t r u m e n t  e x e c u t e d  by you 

w i l l  be r e t u r n e d  w i t h i n  20 days  f o l l o w i n g  r e c e i p t  

by  t h e  h e a r i n g  a i d  d e a l e r  o f  y o u r  c a n c e l l a t i o n  

n o t i c e ,  and t h e  h e a r i n g  a i d  d e a l e r  w i l l  c a n c e l  any 

s e c u r i t y  i n t e r e s t  a r i s i n g  o u t  o f  t h e  s a l e  o r  l e a s e .

I f  you c a n c e l ,  you mus t  make a v a i l a b l e  t o  t h e  

h e a r i n g  a i d  d e a l e r ,  i n  a s  good a c o n d i t i o n  as when 

r e c e i v e d ,  l e s s  no rm al  w e a r  and  t e a r ,  t h e  goods 

d e l i v e r e d  t o  you u n d e r  t h i s  s a l e  o r  l e a s e ,  u n l e s s  

t h e  d e a l e r  n o t i f i e s  you t o  k e e p  t h e  goods o r  t o  

h o l d  them u n t i l  t h e  d e a l e r  c o l l e c t s  them.

I f  t h e  goods have  b e e n  damaged,  t h e  h e a r i n g  a i d  

d e a l e r  may d e d u p t  f rom any  r e f u n d  due you t h e  r e a s o n a b l e  

c o s t s  i n c u r r e d  i n  r e p a i r i n g  t h e  goods  t o  make them 

s u i t a b l e  f o r  r e s a l e .  I f  t h e  goods  have  been  damaged 

beyond r e p a i r ,  you a r e  l i a b l e  f o r  t h e  f u l l  p u r c h a s e

SCS CSHB 4 3 0 (  ) -2 0
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p r i c e ,  ev en  i f  you a r e  j u s t  l e a s i n g  t h e  goods .

I f  you make t h e  goods  a v a i l a b l e  f o r  t h e  h e a r i n g  

a i d  d e a l e r  t o  c o l l e c t  a f t e r  y o u r  c a n c e l l a t i o n ,  

and w i t h i n  20 days  o f  r e c e i v i n g  y o u r  c a n c e l l a t i o n  t h e  

h e a r i n g  a i d  d e a l e r  does  n o t  c o l l e c t  them from you 

o r  p r o v i d e  you w i t h  i n s t r u c t i o n s  f o r  r e t u r n i n g  t h e  goods 

by m a i l ,  you may r e t a i n  o r  d i s p o s e  o f  t h e  goods 

w i t h o u t  f u r t h e r  o b l i g a t i o n  t o  t h e  h e a r i n g  a i d  d e a l e r .

I f  you f a i l  t o  make t h e  goods  a v a i l a b l e  f o r  t h e  

h e a r i n g  a i d  d e a l e r  t o  c o l l e c t  a f t e r  you r  c a n c e l l a ­

t i o n ,  t h e n  t h e  s a l e  o r  l e a s e  i s  n o t  c a n c e l l e d  and 

you r e m a i n  l i a b l e  f o r  p e r f o r m a n c e  o f  t h e  o b l i g a t i o n s  

o f  t h e  s a l e  o r  l e a s e .

To c a n c e l  t h i s  t r a n s a c t i o n ,  m a i l  (by c e r t i f i e d  

m a i l ,  r e t u r n  r e c e i p t  r e q u e s t e d )  o r  d e l i v e r  a s i g n e d  and 

d a t e d  copy o f  t h i s  n o t i c e  o r  a n o t h e r  w r i t t e n  n o t i c e  

t o  (name o f  h e a r i n g  a i d  d e a l e r ) , a t  ( a d d r e s s  o f  h e a r ­

i n g  a i d  d e a l e r ' s  p l a c e  o f  b u s i n e s s )  and ( h e a r i n g  a i d  

d e a l e r ' s  t e l e p h o n e  number)  no l a t e r  t h a n  m i d n i g h t  o f  

( D a t e ) .

I  h e r e b y  c a n c e l  t h i s  t r a n s a c t i o n .

(D a te )  _________________________________________

( P u r c h a s e r ' s  o r  L e s s e e ' s  s i g n a t u r e )

I  ha ve  r e a d  and u n d e r s t a n d  t h e  te rms  o f  

c a n c e l l a t i o n  o f  t h i s  p u r c h a s e / l e a s e .

P u r c h a s e r ' s  o r  L e s s e e ' s  s i g n a t u r e
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Date

(d)  I f  a p u r c h a s e r  o r  l e s s e e  o f  a h e a r i n g  a i d  c a n c e l s  t h e  p u r ­

ch a s e  o r  l e a s e  u n d e r  (a )  o r  (b)  o f  t h i s  s e c t i o n ,  t h e  h e a r i n g  a i d

d e a l e r  s h a l l  w i t h i n  20 days  o f  r e c e i p t  o f  a n o t i c e  o f  t h e  c a n c e l l a t i o n

(1)  r e f u n d  t o  t h e  p u r c h a s e r  o r  l e s s e e  a l l  d e p o s i t s ,  i n ­

c l u d i n g  t h e  downpayment,  l e s s  (A) 10 p e r c e n t  o f  t h e  t o t a l  p u r c h a s e

p r i c e  f o r  e a c h  30 days t h a t  t h e  p u r c h a s e r  o r  l e s s e e  had t h e  h e a r i n g  

a i d ,  t o  pay f o r  t h e  r e a s o n a b l e  r e n t a l  v a l u e  o f  t h e  h e a r i n g  a i d ;  (B) 

th e  r e a s o n a b l e  p r i c e  o f  e a r  molds  o r  cus to m c a s i n g s  p r e p a r e d  f o r  t h e  

p u r c h a s e r  o r  l e s s e e ;  and (C) t h e  r e a s o n a b l e  c o s t s  a c t u a l l y  i n c u r r e d  by 

t h e  h e a r i n g  a i d  d e a l e r  t o  make goods  t h a t  were t r a d e d  i n  by t h e  p u r ­

c h a s e r  o r  l e s s e e  r e a d y  f o r  s a l e ;  t h e  h e a r i n g  a i d  d e a l e r  may r e t a i n  t h e  

money a l l o w e d  u n d e r  t h i s  p a r a g r a p h  o n l y  up t o  t h e  amount o f  a down­

payment  made by t h e  p u r c h a s e r  o r  l e s s e e ;

(2)  r e t u r n  t o  t h e  p u r c h a s e r  o r  l e s s e e  a l l  goods t r a d e d  i n

t o  t h e  h e a r i n g  a i d  d e a l e r  as  p a r t  o f  t h e  s a l e  o r  l e a s e ;

(3)  r e t u r n  t o  t h e  p u r c h a s e r  o r  l e s s e e  a n e g o t i a b l e  i n s t r u ­

ment s i g n e d  by t h e  p u r c h a s e r  o r  l e s s e e ;  and

(A) c a n c e l  a s e c u r i t y  i n t e r e s t  t a k e n  by t h e  h e a r i n g  a i d

d e a l e r  f o r  t h e  p u r c h a s e  o r  l e a s e .

(e )  I f  t h e  h e a r i n g  a i d  r e t u r n e d  by t h e  p u r c h a s e r  o r  l e s s e e  has  

been damaged,  t h e  h e a r i n g  a i d  d e a l e r  may d e d u c t  f rom any r e f u n d  due 

t h e  p u r c h a s e r  o r  l e s s e e  t h e  r e a s o n a b l e  c o s t s  i n c u r r e d  i n  r e p a i r s  

n e c e s s a r y  t o  make t h e  h e a r i n g  a i d  s u i t a b l e  f o r  r e s a l e .  I f  t h e  h e a r i n g  

a i d  i s  damaged beyond r e p a i r ,  t h e  p u r c h a s e r  o r  l e s s e e  i s  l i a b l e  f o r  

t h e  f u l l  p u r c h a s e  p r i c e .

( f )  The p u r c h a s e r  o r  l e s s e e  may r e t a i n  o r  d i s p o s e  o f  t h e  h e a r i n g  

a i d  i f  w i t h i n  20 days o f  r e c e i p t  o f  t h e  n o t i c e  o f  c a n c e l l a t i o n ,  t h e  

h e a r i n g  a i d  d e a l e r  f a i l s
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(1) t o  c o l l e c t  t h e  h e a r i n g  a i d  f rom t h e  p u r c h a s e r  o r

l e s s e e ;  o r

(2)  t o  p r o v i d e  t h e  p u r c h a s e r  o r  l e s s e e  w i t h  i n s t r u c t i o n s  

f o r  r e t u r n i n g  t h e  h e a r i n g  a i d  by m a i l .

(g)  I f  a p u r c h a s e r  o r  l e s s e e  o f  a h e a r i n g  a i d  f a i l s  t o  make th e  

h e a r i n g  a i d  a v a i l a b l e  f o r  t h e  h e a r i n g  a i d  d e a l e r  t o  c o l l e c t ,  th e  

- p u r c h a s e r  o r  l e s s e e  r e m a in s  l i a b l e  f o r  t h e  p u r c h a s e  o r  l e a s e .

(h)  Tq g i v e  w r i t t e n  n o t i c e  u n d e r  t h i s  s e c t i o n ,  a p e r s o n  s h a l l  

d e l i v e r  t h e  n o t i c e  t o  t h e  h e a r i n g  a i d  d e a l e r  i n  p e r s o n  o r  t o  t h e  p l a c e  

o f  b u s i n e s s  o f  t h e  d e a l e r ,  o r  m a i l  t h e  n o t i c e  t o  t h e  p l a c e  o f  b u s i n e s s  

o f  t h e  d e a l e r  by c e r t i f i e d  m a i l ,  r e t u r n  r e c e i p t  r e q u e s t e d .

S e c .  0 8 . 5 5 . 1 2 0 .  TESTING OF HEARING. (a)  A h e a r i n g  a i d  d e a l e r  

may t a k e  t h r e s h o l d  m easure me nts  t o  d e t e r m i n e  t h e  n e e d  f o r  a h e a r i n g  

a i d ,  b u t  may n o t  p e r f o r m  d i a g n o s t i c  p r o c e d u r e s  t o  d e t e r m i n e  t h e  cause  

o f  a h e a r i n g  i m p a i r m e n t  o r  c h a r g e  a f e e  f o r  a h e a r i n g  measurement .

(b)  A h e a r i n g  a i d  d e a l e r  s h a l l  i n c l u d e  i n  e v e r y  p r i n t e d  

a d v e r t i s e m e n t  f o r  t h e  s e r v i c e s  o f  t h e  d e a l e r  t h e  f o l l o w i n g  s t a t e m e n t  

b o r d e r e d  i n  b l a c k :

A l a s k a  law p e r m i t s  a h e a r i n g  a i d  d e a l e r  who i s  n o t  a l i -  

c e r s e d  p h y s i c i a n  o r  a l i c e n s e d  a u d i o l o g i s t  t o  t e s t  h e a r i n g  

o n l y  f o r  t h e  p u r p o s e  o f  s e l l i n g  o r  l e a s i n g  h e a r i n g  a i d s ;  

t h e  t e s t s  g i v e n  by a h e a r i n g  a i d  d e a l e r  a r e  n o t  t o  be 

u s e d  t o  d i a g n o s e  t h e  c a u s e  o f  a h e a r i n g  i m p a i r m e n t .

S e c .  0 8 . 5 5 . 1 3 0 .  GROUNDS FOR IMPOSITION OF DISCIPLINARY SANC­

TIONS. A f t e r  a h e a r i n g ,  t h e  d e p a r t m e n t  may impose  a d i s c i p l i n a r y  

s a n c t i o n  on an i n d i v i d u a l  l i c e n s e d  u n d e r  t h i s  c h a p t e r  when t h e  d e p a r t ­

ment f i n d s  t h a t  t h e  p e r s o n

(1)  s e c u r e d  a l i c e n s e  t h r o u g h  d e c e i t ,  f r a u d ,  o r  i n t e n t i o n a l  

m i s r e p r e s e n t a t i o n ;
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(2)  engaged  i n  d e c e i t ,  f r a u d ,  o r  i n t e n t i o n a l  m i s r e p r e s e n t a ­

t i o n  i n  t h e  c o u r s e  o f  p r o v i d i n g  p r o f e s s i o n a l  s e r v i c e s  o r  e n g a g i n g  i n  

p r o f e s s i o n a l  a c t i v i t i e s ;

(3)  a d v e r t i s e d  p r o f e s s i o n a l  s e r v i c e s  i n  a f a l s e  o r  m i s l e a d ­

i n g  manner ;

(4)  has  been  c o n v i c t e d  o f  a f e l o n y  o r  o t h e r  c r i m e  t h a t  

a f f e c t s  t h e  i n d i v i d u a l ' s  a b i l i t y  t o  c o n t i n u e  t o  p r a c t i c e  c o m p e t e n t l y  

and s a f e l y ;

(5)  f a i l e d  t o  comply w i t h  a  p r o v i s i o n  o f  t h i s  c h a p t e r  o r  a 

r e g u l a t i o n  a d o p te d  u n d e r  t h i s  c h a p t e r ,  o r  an o r d e r  o f  t h e  d e p a r t m e n t ;

(6)  c o n t i n u e d  t o  p r a c t i c e  a f t e r  becoming  u n f i t  due t o

(A) p r o f e s s i o n a l  i n c o m p e te n c e ;

(B) a d d i c t i o n  t o  o r  s e v e r e  depe nd ency  on a l c o h o l  or  

a n o t h e r  drug  t h a t  i m p a i r s  t h e  i n d i v i d u a l ' s  a b i l i t y  t o  p r a c t i c e  

s a f e l y ;

(C) p h y s i c a l  o r  m e n t a l  d i s a b i l i t y ;

(7)  employed a p e r s o n  who d i d  n o t  ha ve  a v a l i d  c u r r e n t

l i c e n s e  t o  d e a l  i n  h e a r i n g  a i d s  t o  p e r f o r m  work c o v e r e d  by t h i s  ch ap ­

t e r ;

(8)  f a i l e d  o r  r e f u s e d  t o  h o n o r  a r e p r e s e n t a t i o n ,  p r o m i s e ,  

a g r e e m e n t  o r  w a r r a n t y  made by t h e  p e r s o n  w h i l e  d e a l i n g  i n  h e a r i n g  

a i d s ;

(9)  a d v e r t i s e d  a m o d e l ,  t y p e ,  o r  k i n d  o f  h e a r i n g  a i d  f o r  

s a l e  t h a t  t h e  p e r s o n  does n o t  s e l l ;

(10)  f a i l e d  t o  m a i n t a i n  a b u s i n e s s  a d d r e s s  and  t e l e p h o n e  

number a t  w h ich  t h e  i n d i v i d u a l  c o u l d  n o r m a l l y  be r e a c h e d  d u r i n g  r e g u ­

l a r  b u s i n e s s  h o u r s ;

(11)  i n c l u d e d  i n  a c o n t r a c t  o r  r e c e i p t  f o r  t h e  p u r c h a s e  or

l e a s e  o f  a h e a r i n g  a i d  a c o n f e s s i o n  o f  ju dg m ent  o r  a w a i v e r  o f  a r i g h t
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o f  t h e  consumer u n d e r  t h i s  c h a p t e r

(12) u s e d  undue i n f l u e n c e ,  c o e r c i o n ,  o r  o t h e r  w i l f u l  a c t  o r

r e p r e s e n t a t i o n  t o  i n t e r f e r e  w i t h  t h e  e x e r c i s e  by t h e  consumer o f  t h e  

r i g h t s  p r o v i d e d  i n  t h i s  c h a p t e r ;

(13)  n e g o t i a t e d ,  t r a n s f e r r e d ,  s o l d ,  o r  a s s i g n e d  a n o t e  or

o t h e r  e v i d e n c e  o f  i n d e b t e d n e s s  t o  a f i n a n c e  company o r  o t h e r  t h i r d  

p a r t y  w i t h i n  two months o f  d e l i v e r i n g  a h e a r i n g  a i d  t o  a p u r c h a s e r  o r  

l e s s e e  o f  t h e  h e a r i n g  a i d  by m a i l  o r  i n  p e r s o n ;

(14)  p e r m i t t e d  a n o t h e r  p e r s o n  t o  u s e  t h e  l i c e n s e e ' s  l i c e n s e ?

(15)  d e a l t  i n  h e a r i n g  a i d s  w h i l e  s u f f e r i n g  f rom a s e r i o u s

d i s e a s e  t h a t  was c o n t a g i o u s  o r  i n f e c t i o u s .

Sec .  0 8 . 5 5 . 1 4 0 .  DISCIPLINARY SANCTIONS. (a )  When i t  f i n d s  t h a t  

a  l i c e n s e e  h as  commit ted an a c t  l i s t e d  i n  AS 0 8 . 5 5 . 1 3 0 ,  t h e  d e p a r t m e n t  

may impose t h e  f o l l o w i n g  s a n c t i o n s  s i n g l y  o r  i n  c o m b i n a t i o n :

(1)  p e r m a n e n t l y  r e v o k e  a l i c e n s e  t o  p r a c t i c e ;

(2)  suspend  a l i c e n s e  f o r  a d e t e r m i n a t e  p e r i o d  o f  t im e ;

(3)  c e n s u r e  a l i c e n s e e ;

(4)  i s s u e  a l e t t e r  o f  r e p r i m a n d ;

(5)  p l a c e  a l i c e n s e e  on p r o b a t i o n a r y  s t a t u s  and r e q u i r e  th e

(A) r e p o r t  r e g u l a r l y  t o  t h e  d e p a r t m e n t  on m a t t e r s

(B) l i m i t  p r a c t i c e  t o  t h o s e  a r e a s  p r e s c r i b e d ;

(C) c o n t i n u e  p r o f e s s i o n a l  e d u c a t i o n  u n t i l  a s a t i s f a c ­

t o r y  d e g r e e  o f  s k i l l  h a s  be en  a t t a i n e d  i n  t h o s e  a r e a s  d e t e r m i n e d  

by th e  d e p a r t m e n t  t o  ne ed  impr ovem en t ;

(6)  impose l i m i t a t i o n s  o r  c o n d i t i o n s  on t h e  p r a c t i c e  o f  a

(b)  The d e p a r tm e n t  may w i t h d r a w  a l i m i t a t i o n ,  c o n d i t i o n ,  o r

l i c e n s e e  to

i n v o l v i n g  t h e  b a s i s  o f  p r o b a t i o n ;

l i c e n s e e .
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p r o b a t i o n a r y  s t a t u s  i f  i t  f i n d s  t h a t  t h e  d e f i c i e n c y  t h a t  r e q u i r e d  t h e  

s a n c t i o n  h a s  b e e n  r e m e d ie d .

( c )  The d e p a r t m e n t  may sum ma r i l y  su spend  a l i c e n s e  b e f o r e  f i n a l  

h e a r i n g  o r  d u r i n g  t h e  a p p e a l s  p r o c e s s  i f  t h e  d e p a r t m e n t  f i n d s  t h a t  t h e  

l i c e n s e e  p o s e s  a c l e a r  and imm ed ia t e  d a n g e r  t o  t h e  p u b l i c  w e l f a r e  and 

s a f e t y  i f  t h e  l i c e n s e e  c o n t i n u e s  t o  p r a c t i c e .  A p e r s o n  whose l i c e n s e  

i s  s u s p e n d e d  u n d e r  t h i s  s u b s e c t i o n  i s  e n t i t l e d  t o  a h e a r i n g  by t h e  d e ­

p a r t m e n t  no l a t e r  t h a n  se v e n  days a f t e r  t h e  e f f e c t i v e  d a t e  o f  th e  

o r d e r .  The p e r s o n  may a p p e a l  t h e  s u s p e n s i o n  a f t e r  t h e  h e a r i n g  t o  t h e  

s u p e r i o r  c o u r t .

(d )  The d e p a r t m e n t  may r e i n s t a t e  a l i c e n s e  t h a t  h a s  be en  s u s ­

p e n d e d  o r  r e v o k e d  i f  t h e  d e p a r t m e n t  f i n d s  a f t e r  a h e a r i n g  t h a t  t h e  

a p p l i c a n t  i s  a b l e  t o  d e a l  i n  h e a r i n g  a i d s  w i t h  r e a s o n a b l e  s k i l l  and 

s a f e t y .

S e c .  0 8 . 5 5 . 1 5 0 .  PROHIBITED ACTS. ( a )  U n le s s  a p e r s o n  i s  l i ­

c e n s e d  u n d e r  t h i s  c h a p t e r  o r  AS 0 8 . 1 1 ,  t h e  p e r s o n  may n o t

(1)  d e a l  i n  h e a r i n g  a i d s ;

(2)  u s e  a t i t l e  i n d i c a t i n g  o r  r e p r e s e n t i n g  t h a t  t h e  p e r s o n  

d e a l s  i n  h e a r i n g  a i d s  o r  i s  l i c e n s e d  t o  d e a l  i n  h e a r i n g  a i d s ;

(3)  a d v e r t i s e  t h a t  t h e  p e r s o n  d e a l s  i n  h e a r i n g  a i d s .

(b )  A p e r s o n  may n o t

(1)  s e l l ,  b a r t e r ,  o r  o f f e r  t o  s e l l  o r  b a r t e r  a l i c e n s e  

i s s u e d  u n d e r  t h i s  c h a p t e r ;

(2 )  p u r c h a s e  o r  o b t a i n  by b a r t e r  a l i c e n s e  i s s u e d  un d e r  

t h i s  c h a p t e r  w i t h  t h e  i n t e n t  t o  u s e  i t  a s  e v i d e n c e  o f  t h e  h o l d e r ' s  

q u a l i f i c a t i o n  t o  d e a l  i n  h e a r i n g  a i d s ;

(3)  m a t e r i a l l y  a l t e r  a l i c e n s e  i s s u e d  u n d e r  t h i s  c h a p t e r  

w i t h  f r a u d u l e n t  i n t e n t ;

(4)  u s e  o r  a t t e m p t  t o  u s e  as  v a l i d  a l i c e n s e  t o  d e a l  i n  
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h e a r i n g  a i d s  t h a t  h a s  be en  p u r c h a s e d ,  f r a u d u l e n t l y  o b t a i n e d ,  c o u n t e r ­

f e i t e d ,  o r  m a t e r i a l l y  a l t e r e d .

S e c .  0 8 . 5 5 . 1 6 0 .  PENALTY. A p e r s o n  who v i o l a t e s  AS 0 8 . 5 5 . 1 5 0  i s  

g u i l t y  o f  a  c l a s s  B misd em eanor .

S e c .  0 8 . 5 5 . 1 7 0 .  NOTICE OF PLACE OF BUSINESS. A p e r s o n  who h o l d s  

a l i c e n s e  u n d e r  t h i s  c h a p t e r  s h a l l  n o t i f y  t h e  d e p a r t m e n t  i n  w r i t i n g  o f  

t h e  r e g u l a r  a d d r e s s  o f  t h e  p l a c e  o r  p l a c e s  where  t h e  p e r s o n  d e a l s  o r  

i n t e n d s  t o  d e a l  i n  h e a r i n g  a i d s .

S e c .  0 8 . 5 5 . 1 8 0 .  PROCEDURES. The A d m i n i s t r a t i v e  P r o c e d u r e  Act

(AS 4 4 . 6 2 )  a p p l i e s  t o  r e g u l a t i o n s  and p r o c e e d i n g s  u n d e r  t h i s  c h a p t e r .

S e c .  0 8 . 5 5 . 2 0 0 .  DEFINITIONS. I n  t h i s  c h a p t e r

(1)  " a u d i o l o g i s t "  means an i n d i v i d u a l  l i c e n s e d  as  an a u d i o ­

l o g i s t  u n d e r  AS 0 8 . 11;

(2)  " d e a l i n g  i n  h e a r i n g  a i d s "  means t h e  s a l e  o r  l e a s e ,  o r  

a t t e m p t e d  s a l e  o r  l e a s e  o f  h e a r i n g  a i d s ,  and t h e  recommendat ion ,  

s e l e c t i o n ,  f i t t i n g ,  o r  a d a p t a t i o n  o f  h e a r i n g  a i d s ;

(3)  " d e p a r t m e n t "  means t h e  De pa r tment  o f  Commerce and

Economic Developm en t ;

(4)  " h e a r i n g  a i d "  means a p r o s t h e t i c  i n s t r u m e n t  o r  d e v i c e  

d e s i g n e d  f o r  o r  r e p r e s e n t e d  a s  a i d i n g ,  im p r o v i n g ,  o r  c o r r e c t i n g  d e f e c ­

t i v e  human h e a r i n g  and t h e  p a r t s ,  a t t a c h m e n t s ,  o r  a c c e s s o r i e s  o f  the

i n s t r u m e n t  o r  d e v i c e ;  " h e a r i n g  a i d "  does  n o t  i n c l u d e  c o c h l e a r  im­

p l a n t s ,  m i d d l e - e a r  i m p l a n t s ,  v i b r o - t a c t i l e  s p e e c h - r e a d i n g  a i d s ,  o t h e r  

a i d s  f o r  cued  s p e e c h ,  o r  g rou p  o r  i n d i v i d u a l  a u d i t o r y  t r a i n i n g  u n i t s  

and a s s i s t i v e  d e v i c e s ;

(5)  " h e a r i n g  a i d  d e a l e r "  means an i n d i v i d u a l  l i c e n s e d  un d e r  

AS 0 8 . 5 5 . 0 1 0 ;

(6)  " p h y s i c i a n "  means a p e r s o n  l i c e n s e d  as a p h y s i c i a n  

u n d e r  AS 0 8 . 6 4 .
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* Sec .  9 .  AS 0 9 . 5 5 . 5 6 0 ( 1 )  i s  amended t o  r e a d :

(1)  " h e a l t h  c a r e  p r o v i d e r "  means an a u d i o l o g i s t  l i c e n s e d

u n d e r  AS 0 8 .1 1 ;  a c h i r o p r a c t o r  l i c e n s e d  u n d e r  AS 0 8 . 2 0 ;  a d e n t a l  

h y g i e n i s t  l i c e n s e d  u n d e r  AS 0 8 . 3 2 ;  a d e n t i s t  l i c e n s e d  u n d e r  AS 0 8 . 3 6 ;  

a n u r s e  l i c e n s e d  u n d e r  AS 0 8 . 6 8 ;  a d i s p e n s i n g  o p t i c i a n  l i c e n s e d  u n d e r  

AS 0 8 . 7 1 ;  an o p t o m e t r i s t  l i c e n s e d  u n d e r  AS 0 8 . 7 2 ;  a p h a r m a c i s t  l i ­

c e n s e d  u n d e r  AS 0 8 . 8 0 ;  a p h y s i c a l  t h e r a p i s t  l i c e n s e d  u n d e r  AS 0 8 . 8 4 ;  a 

p h y s i c i a n  l i c e n s e d  u n d e r  AS 0 8 . 6 4 ;  a p o d i a t r i s t ;  a p s y c h o l o g i s t  and a 

p s y c h o l o g i c a l  a s s o c i a t e  l i c e n s e d  u n d e r  AS 0 8 . 8 6 ;  and a h o s p i t a l  as  

d e f i n e d  i n  AS 1 8 . 2 0 . 1 3 0 ,  i n c l u d i n g  a g o v e r n m e n t a l l y  owned o r  o p e r a t e d  

h o s p i t a l ;  a c o r p o r a t e  e n t i t y  c o v e r e d  u n d e r  AS 2 1 . 8 8 . 0 5 0 ( b ) ( 1 2 ) ;  and  an 

employee  o f  a h e a l t h  c a r e  p r o v i d e r  a c t i n g  w i t h i n  t h e  c o u r s e  and scope  

o f  employment ;

* Sec .  10. AS 2 1 . 8 8 . 9 0 0 ( a ) ( 9 )  i s  amended t o  r e a d :

(9)  " h e a l t h  c a r e  p r o v i d e r "  means an a u d i o l o g i s t  l i c e n s e d

u n d e r  AS 0 8 .1 1 ;  a c h i r o p r a c t o r  l i c e n s e d  u n d e r  AS 0 8 . 2 0 ;  a d e n t a l  

h y g i e n i s t  l i c e n s e d  u n d e r  AS 0 8 . 3 2 ;  a d e n t i s t  l i c e n s e d  u n d e r  AS 0 8 . 3 6 ;  

a n u r s e  l i c e n s e d  u n d e r  AS 0 8 . 6 8 ;  a d i s p e n s i n g  o p t i c i a n  l i c e n s e d  u n d e r  

AS 0 8 . 7 1 ;  an o p t o m e t r i s t  l i c e n s e d  u n d e r  AS 0 8 . 7 2 ;  a p h a r m a c i s t  l i ­

c e n s e d  u n d e r  AS 0 8 . 8 0 ;  a p h y s i c a l  t h e r a p i s t  l i c e n s e d  u n d e r  AS 0 8 . 8 4 ;  a 

p h y s i c i a n  l i c e n s e d  u n d e r  AS 0 8 . 6 4 ;  a p o d i a t r i s t ;  a p s y c h o l o g i s t  and  a 

p s y c h o l o g i c a l  a s s o c i a t e  l i c e n s e d  u n d e r  AS 0 8 . 8 6 ;  a h o s p i t a l  a s  d e f i n e d  

i n  AS 1 8 . 2 0 . 1 3 0 ,  i n c l u d i n g  a g o v e r n m e n t a l l y  owned o r  o p e r a t e d  h o s p i ­

t a l ;  a c o r p o r a t e  e n t i t y  c o v e r e d  u n d e r  AS 2 1 . 8 8 . 0 5 0 ( b ) (11) ; an employee 

o f  a h e a l t h  c a r e  p r o v i d e r  a c t i n g  w i t h i n  t h e  c o u r s e  and sc ope  o f  em­

p loy me nt ;

* Sec .  11. AS 4 4 . 6 2 . 3 3 0 ( a )  i s  amended by a d d i n g  new p a r a g r a p h s  t o  r e a d :

(53)  D epa r tm ent  o f  Commerce and Economic Development co n ­

c e r n i n g  t h e  l i c e n s i n g  and r e g u l a t i o n  o f  a u d i o l o g i s t s  (AS 0 8 . 1 1 ) ;
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(5A) D ep a r tm en t  o f  Commerce and Economic D evelopmen t  c o n ­

c e r n i n g  t h e  l i c e n s i n g  and r e g u l a t i o n  o f  h e a r i n g  a i d  d e a l e r s  (AS 0 8 . -  

5 5 ) .

* Sec .  12. AS 4 5 .5 0 .4 7 1  (b )  i s  amended by a d d i n g  a  new p a r a g r a p h  t o  

r e a d :

(27) d e a l i n g  i n  h e a r i n g  a i d s  and f a i l i n g  t o  comply  w i t h

• AS 0 8 . 5 5 .

* Sec .  13. AS 4 5 .5 0 .5 6 1  i s  amended by a d d i n g  new p a r a g r a p h s  t o  r e a d :

(10) " d e a l i n g  i n  h e a r i n g  a i d s "  h a s  t h e  m e a n in g  g i v e n  i n

AS 0 8 . 5 5 . 2 0 0 ;

(11) " h e a r i n g  a i d "  h a s  t h e  me aning  g i v e n  i n  AS 0 8 . 5 5 . 2 0 0 .

* Sec .  14. AS 4 7 . 1 7 . 0 7 0 ( 9 )  i s  amended t o  r e a d :

(9)  " p r a c t i t i o n e r  o f  t h e  h e a l i n g  a r t s "  i n c l u d e s  c h i r o p r a c ­

t o r s ,  d e n t a l  h y g i e n i s t s ,  d e n t i s t s ,  h e a l t h  a i d e s ,  n u r s e s ,  n u r s e  p r a c t i ­

t i o n e r s ,  o p t o m e t r i s t s ,  o s t e o p a t h s ,  p h y s i c a l  t h e r a p i s t s ,  p h y s i c i a n s ,  

p h y s i c i a n ' s  a s s i s t a n t s ,  p s y c h i a t r i s t s ,  p s y c h o l o g i s t s ,  p s y c h o l o g i c a l  

a s s o c i a t e s ,  a u d i o l o g i s t s  l i c e n s e d  u n d e r  AS 0 8 . 1 1 ,  h e a r i n g  a i d  d e a l e r s  

l i c e n s e d  u n d e r  AS 0 8 . 5 5 ,  r e l i g i o u s  h e a l i n g  p r a c t i t i o n e r s ,  and 

s u r g e o n s ;
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C O N T I N U A T I O N  o f  F I S C A L  N O T E  A N A L Y S I S  

For Bill/Resolution No. c s i i b  4 3 0  ( h e s s )

D e p a r t m e n t  . o f  Law ,  t h e  O f f i c e  o f  t h e  Omb udsm an ,  a n d  t h e  D e p a r t m e n t  o f  H e a l t h  
a n d  S o c i a l  S e r v i c e s ,  C o m m u n i c a b l e  D i s e a s e  C o n t r o l  S e c t i o n .  L i c e n s i n g  o f  
A u d i o l o g i s t s  a n d  H e a r i n g  A i d  D e a l e r s  may b e  o n e  i n s t a n c e  w h e r e  t h e  n e e d  f o r  
l i c e n s u r e  o u t - w e i g h s  t h e  s m a l l  n u m b e r  o f  p r a c t i t i o n e r s .

t
An e s t i m a t e  o f  o p e r a t i n g  c o s t s  d e r i v e d  f r o m  c o m p a r i n g  q u a l i f i c a t i o n s  a n d  
n u m b e r s  o f  p r a c t i t i o n e r s  w i t h  a  s i m i l a r  e x i s t i n g  l i c e n s e  f u n c t i o n ,  i n d i c a t e  
t h e  c o s t s  t o  t o t a l  $ 1 . 4  e a c h  y e a r .  Of  t h e  y e a r l y  c o s t s , ” $ . 1  i s  e x p e c t e d  t o  
b e  new c o s t s  a s  a  r e s u l t  o f  t h i s  l e g i s l a t i o n ,  f o r  p r i n t i n g  o f  a p p l i c a t i o n  a n d  
s t a t u t e  b o o k l e t s .  T h e  r e m a i n d e r  c o n s i s t s  l a r g e l y  o f  p e r s o n a l  s e r v i c e s  c o s t s  
w h i c h  w o u l d  .be a b s o r b e d  b y  t h e  d i v i s i o n  t h r o u g h  f u n d i n g  a l r e a d y  i n c l u d e d  i n  t h e  
a g e n c y ' s  o p e r a t i n g  b u d g e t .  T h e  f i s c a l  n o t e  w i l l  b e  z e r o .

T h e  f o l l o w i n g . f e e  s c h e d u l e  w a s  d e v e l o p e d  s o  t h a t  f e e s  g e n e r a t e d  o v e r  t h e  
f o u r - y e a r  r e n e w a l  c y c l e  w o u l d  m a t c h ,  a s  c l o s e l y  a s  p o s s i b l e ,  c o s t s  o v e r  t h e  
s a m e  p e r i o d .  T h e s e  f e e s  a r e  s t i l l  e s t i m a t e s  a t  t h i s  t i m e .

R e v e n u e s  w e r e  e s t i m a t e d  o n  t h e  f o l l o w i n g  f e e  s c h e d u l e :

A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  f e e  
T e m p o r a r y  P e r m i t  f e e  
A u d i o l o g i s t s  L i c e n s e / R e n e w a l  f e e  

• H e a r i n g  A i d  D e a l e r s  L i c e n s e / R e n e w a l

$20
$25
$ 5 0  -  q u a d r e n n i a l l y  
$ 8 0  -  a n n u a l l y

As a  r e s u l t  o f  q u a d r e n n i a l  l i c e n s e s  i s s u e d  t o  A u d i o l o g i s t s ,  r e v e n u e s  c o l l e c t e d  
i n  FY 87  e s s e n t i a l l y  c o v e r s  a  p o r t i o n  o f  t h e  c o s t s  i n  FY 88 t o  FY 9 1 .  A d e t a i l e d  
d e s c r i p t i o n  f o l l o w s : '

FY 8 7 :
12 A u d i o l o g i s t s  s e e k i n g  l i c e n s u r e  ( $ 5 0  x  12)  = 
10 H e a r i n g  A i d  D e a l e r s  ( $ 8 0  x  10 )  =
22  A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  ( $ 2 0  x  2 2 )  =

.6

.8
- . 4

$ 1.8

D i s t r i b u t i o n  a c r o s s  
q u a d r e n n i a l  r e n e w a l :

$ 1.8
-  1 . 4  c o s t s  
$ . 4  b a l a n c e

FY 88:
A s s u m i n g  t h e r e  w i l l  b e  tw o  ne w  a p p l i c a n t s  
s e e k i n g  A u d i o l o g y  T e m p o r a r y  P e r m i t s  ( $ 2 5  x  2)
2 new H e a r i n g  A i d  D e a l e r s :

A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  F e e  ( $ 2 0  x  2) 
H e a r i n g  A i d  D e a l e r s  L i c e n s e  ( $ 8 0  x  2)

10 H e a r i n g  A i d  D e a l e r s  r e n e w i n g  ( $ 8 0  x  10)

$ . 0 5

. 0 4

.2
 . 3
$ 1.1 $ .4

+ l'.l 
$ 1 . 5
-  1 . 4  c o s t s  
$ .1  b a l a n c e

pncc. of



FY 89:

NOTE:

C O N T I N U A T I O N  o T  F I S C A L  N O T E  A N A L Y S I S  

For Bill/Resolution Nn. CS11B 430 (1Igss)

A s s u m i n g  t h e r e  w i l l  b e  two ne w a p p l i c a n t s  
s e e k i n g  A u d i o l o g y  T e m p o r a r y • P e r m i t s  ( $ 2 5  x  2)
2 new H e a r i n g  A i d  D e a l e r s :

A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  F e e  ( $ 2 0  x  2)  
H e a r i n g  A i d  D e a l e r s  L i c e n s e  ( $ 8 0  x  2)

12 H e a r i n g  A i d  D e a l e r s  r e n e w i n g  ( $ 8 0  x  12)

$ . 0 5

. 0 4  

.2 
1.0 • 

$ 1 . 3

FY 9 0 :
A s s u m i n g  t h e r e  w i l l  b e  two new a p p l i c a n t s  
s e e k i n g  A u d i o l o g y  T e m p o r a r y  P e r m i t s  ( $ 2 5  x  2)
2 new H e a r i n g  A i d  D e a l e r s :

A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  F e e  ( $ 2 0  x  2) 
H e a r i n g  A i d  D e a l e r s  L i c e n s e  ( $ 8 0  x  2)

12 A u d i o l o g i s t s  r e n e w i n g  ( $ 5 0  x  12)
14 H e a r i n g  A i d  D e a l e r s  r e n e w i n g  ( $ 8 0  x  14)

. 0 5

. 0 4  

.2 

. 6 
1.1

$ 2.0

FY 9 1 :
A s s u m i n g  t h e r e  w i l l  b e  o n e  ne w a p p l i c a n t
s e e k i n g  l i c e n s u r e  a s  a n  A u d i o l o g i s t  ( $ 5 0  x  1)  $ . 0 5
2 new H e a r i n g  A i d  D e a l e r s  ( $ 8 0  x  2 )  . 2
3 p a y i n g  A p p l i c a t i o n / C r e d e n t i a l s  R e v i e w  ( $ 2 0  x  3)  . 0 6
16 H e a r i n g  A i d  D e a l e r s  r e n e w i n g  ( $ 8 0  x  16)  . 1 . 3
• - . $ 1.6

$ .1  b a l a n c e  f o r w a r d
+  1 . 3  
$ 1 . 4
-  1 . 4  c o s t s •
$ 0 b a l a n c e

$
+ 2

$
+

.0
,0

$ 2.0
-  1 . 4  c o s t s  
$ . 6  b a l a n c e

.6
1.6

$ 2.2
-  1 . 4  c o s t s  
$ . 8  b a l a n c e

T h e  r e v i s i o n  i n  t h i s  f i s c a l  n o t e  f r o m  t h e  p r e v i o u s  v e r s i o n  i s  i n  t h e  t o t a l  
e s t i m a t e d  a n n u a l  c o s t s  t o  a d m i n i s t e r  t h e  f u n c t i o n .  T h e  o r i g i n a l  e s t i m a t e  
w a s ' b a s e d ' o n  $ 4 . 5  a n n u a l l y .  As a  r e s u l t  o f  a d j u s t i n g  c o s t s  i n  r e l a t i o n  t o  
t h e  n u m b e r  o f  l i c e n s e e s ,  . t h i s  r e v i s e d  f i s c a l  n o t e  i s  b a s e d  on  $ 1 . 4  a n n u a l  
e x p e n d i t u r e s .

3 ' "  • 3rn.ee    of _ _
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Protection in the Department of Law, the Office of the Ombudsman, and the 
Department of Health and Social Services, Communicable Disease Control 
Section. Licensing of Audiologists and hearing aid dealers may be one instance 
where the need for licensure out-weighs the small number of practitioners.

I
An estimate of operating costs derived from comparing qualifications and 
numbers of practitioners with a similar existing license function indicate 
the costs to total $4.5 each year. Of the yearly costs; $.1 is expected to 
be new costs as a result of this legislation, for printing of application and 
statute booklets. The remainder of $4.4 consists largely of personal services 
costs which would be absorbed by the division through funding already included 
•in the agency's operating budget.

The following fee schedule was developed so that fees generated over the 
four-year renewal cycle would match, as closely as possible, costs over the 
same period.

Revenues were estimated on the following fee schedule:

C O N T I N U A T I O N  of F I S C A L  N O T E  A N A L Y S I S

Application Fee 
Credentials Review Fee 
Temporary Permit Fee .

. Audiologist:
License &• Renewal Fee 

Hearing Aid Dealers

$ 30
20

100

520
200

quadrennially ($130 annually) 
annually

As a result of quadrennial licenses issued to Audic >gists, revenues collected 
in FY 8 7‘essentially covers a portion of the costs j.n FT 88 to FY 90. A detailed 
description follows:

FY 87:
12 Audiologists seeking licensure
10 Hearing Aid Dealers
.22 Application/Credentials Review

FY 88:

Assuming there will be two new applicants 
seeking Audiology temporary permits 
2 new Hearing Aid Dealers:
• Application & Credentials Review Fee 
License fee 

10 Hearing Aid Dealers renewing

6.2
2.0
1.1'

$ 9.3

.2

.1

.4
2.0

$ 2.7

Distribution across 
quadrennial renewal:

$ 9.3
- 4.5
$ 4.8

4.8 
■ 2.7

$ 7.5
- 4.5 
$ 3.0

costs
balance

balance forward

costs
balance
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FY 89:
Assuming there will be two new applicants 
seeking Audiology temporary permits 
2 new Hearing Aid Dealers:

Application & Credentials Review Fee 
License Fee 

12 Hearing Aid Dealers

$ .2

.1

.4
2.4 

$ 3.1'

FY 90:

$ 3.0 balance forvar< 
3.1 

$ 6.1
- 4.5 costs 
$ 1.6. balance

Assuming there will be two new applicants 
seeking Audiology temporary permits 
2 new Hearing Aid Dealers:

Application & Credentials Review Fee 
License Fee 

14 Hearing Aid Dealers renewing 
•

.2

.1

.4
2.8

$ 3.5
$ 1.6 balance forward 

3.5 
$ 5.1
- 4.5 costs
$ .6 balance

FY 91 will be the start of a new quadrennial license period for Audiologists, 
and is the reason for revenues increasing from $3.5 in FY 90 to $10.1 in FY 91.

FY 91:
Assuming there will be one new applicant 
seeking licensure as an Audiologist 
2 new Hearing Aid Dealers, license fee 
Application & Credentials fee for 3 new 
applicants
12 Audiologists renewing 

• 14 Hearing Aid Dealers renewing

$ .5 
.4

.2
6.2
2.8

$10.1

pncc 2__ of _ 1
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The FTC And The 
Hearing Aid Industry

by Rocky Stone
I n  the United States, the role of government in regulating 
industry and providing consumer protection has usually been 
contentious, time-consuming— and costly! Way back in June 
1975, the Federal Trade Commission (FTC) initiated a pro­
ceeding for promulgation of a Trade Regulation Rule for the 
Hearing Aid Industry. Ten years later (August 1985). the FTC 
recommended against the proposed rule. What happened?

FTC conducted 58 days of hearings on the proposed ruie. 
It heard 203 witnesses and compiled almost 60,000 pages of 
documents. The final Staff report to the Commission, along 
with the Proposed Trade Regulation Rule was published in 
two volumes during September 1978. The report contains 
the staffs analysis of »he record which forms part of the basis 
for the Commission's final determination. In transmitting the 
report to the Commission, the Director. Bureau of Consumer 
Protection, observed. "While I am somewhat uncomfortable 
with the manner in which the staff has characterized some of 
the record evidence. 1 support their recommendation that a 
trade regulation rule is necessary and that the rule is support­
ed by the record evidence.

"There appears to be sufficient record evidence to establish 
the conclusion that the over 14.5 million (1978 figure) hear­
ing impaired individuals suffer a lack of information about 
hearing loss, hearing aids, and the variety of individuals and 
their respective qualifications who dispense and sell hearing 
aids. Hearing aids can benefit some, but not all of these 
hearing impaired individuals. In addition, periods of adjust­
ment are almost always required. The record also reveals the 
prevalence of a variety of deceptive and unfair marketing 
techniques that take advantage of the existing consumer 
ignorance or vulnerability to mislead consumers into the 
belief that the hearing aid can offer greater benefits than may 
in fact be true. (Words like "deception" and "unfair" have 
long been the basis on which the FTC takes action against a 
particular company or industry. The problem is that such 
words can be interpreted differently and they can cover an 
awful lot of territory. When James C. Miller III was FTC 
Chairman, he asked Congress to limit the FTC’s discretion by 
providing a legal definition of both terms as they pertain to the 
agency's jurisdiction over business practices. Miller felt that 
"unguided discretion creates great ambiguity about how the 
law will be applied.")

"The recommended rule attempts to remedy the docu­
mented problems by a comprehensive approach to the ad- 
uprrieinn anH marirotjnn n( hearing aide. Of critical i.v.portancc 
is the buyer’s right to cancel. This portion of the rule requires 
retailers to provide each buyer with the opportunity to cancel

8

B A C K  U P  I N F O R M A T I O N

the purchase within 30 days after delivery of the aid and 
receive a refund less certain allowable charges. The record 
clearly reveals that consumers can only assess the benefits the 
aid will offer by actual use. The trial period should thus allow 
consumers adequate opportunity to inspect the aid. adjust to 
its use (and limitations), and verify whether or not it will, in 
fact, offer them some benefit The trial period should also 
provide disincentives that wiil inhibit seiiers from engaging in 
deceptive techniques to market aids. If claims are not borne 
out through actual experience, sellers will have to refund the 
purchase price. In addition, any returned hearing aids will 
have to be sold as used rather than new aids. ’’

1 9 7 8 — T h e  D i r e c t o r ,  B u r e a u  o f  C o n s u m e r  
P r o t e c t i o n  

“ W h i le  I  am  s o m e w h a t  u n c o m fo r t a b le  
w ith  t h e  m a n n e r  in  w h ic h  t h e  S t a f f  h a s  
c h a r a c t e r i z e d  s o m e  o f  t h e  r e c o r d  e v i*  
d e n c e ,  I  s u p p o r t  t h e i r  r e c o m m e n d a t i o n  
t h a t  a  t r a d e  r e g u la t i o n  r u l e  is  n e c e s s a r y  
a n d  t h a t  t h e  r u le  i s  s u p p o r t e d  b y  t h e  re c *  
o r d  e v id e n c e .

For the next six years the FTC staff analyzed and re­
analyzed the record, gathered additional post-heanng docu­
ments (another 4.000 pages) and sent two proposed ruies to 
the Commissioners for consideration. During this rime, staff 
and commissioners changed, political differences emerged, 
points of view shifted. The process was also charactenzed by 
recrimination, bitterness, invective and a general sense of 
guerrilla warfare. In 1979. Robert Petosky. a Carter appoint­
ee found the staffs case plagued by "b ias" and sent it back for 
further review. In April 1983. George W. Douglas, a conser­
vative Democrat from Texas appointed by Reagan, took 
charge of the case. He sat on it for more than a year and then 
in May 1984. sent it back to the staff without taking it to the 
full commission for debate. By 1984. the process had con­
sumed more than 50.000 staff hours of time and probably 
cost about S700.000 according to FTC figures cited by the
t t it . ,
vvciauii i^ iOi I rubl.

The final act in the saga of the hearing aid rule was opened 
with Commissioner Douglas' request for a new survey of

Shhh



G iv e n  t h e  l im i t a t i o n s  o f  t h e  s tu d y , i t  is  
h a r d  t o  u n d e r s t a n d  w h y  t h e  F T C  s t a f f  
s h o u ld  h a v e  b e e n  le d  to  i t s  s a n g u in e  v ie w  
th a t  t h e  m a r k e t p la c e  w i l l  d o  t h e  j o b  o f  
p r o t e c t i n g  t h e  h e a r in g  im p a i r e d  c o n s u m *  
e r.

consunqers to gather information on the industry, hearing aid 
users, and their perceptions of the product. The main focus 
was to be on the consumer trial period since several commis­
sioners felt that events had overtaken the proposed rule. A 
Food and Drug Administration regulation placed new condi­
tions on hearing aid sales (see Shhh. November/December 
1984. page 8). many states had passed new legislation re­
garding consumer protection, and some hearing aid dispens­
ers had adopted a voluntary 30-day trial period.

The issue was whether market forces could be relied on to 
insure that consumers have a chance to try a hearing aid 
before purchasing it Thus, the survey aimed at comparing 
the reports of hearing impaired persons living in states having 
mandatory trial periods with those of persons living in states 
where no such requirement exists.

The principal finding of the survey, as reported to the 
Commission by the Bureau of Consumer Protection, was that 
"in states that required trial periods, only 62% of the respon­
dents said a trial period was available. Yet. in states that did 
not have this requirement. 65% of hearing aid purchasers had 
access to a trial period. Thus, market forces appear to haue 
been as effective as legal requirements in promoting the 
proliferation of trial periods.” (Emphasis SHHH.)

We could rest in confidence in the small discrepancy this 
three percentage point difference represents— except for the 
fact that the survey was not designed to support this kind of a 
comparison. The study was done by Market Facts, a highly 
regarded consumer and market research firm. Nonetheless, 
the sampling plan for the study had severe limitations for 
purposes of this comparison upon which the FTC staff rests its 
recommendation.

First, the survey was of persons who were part of a “ panel" 
of consumers, i.e.. had agreed to participation in periodic 
surveys by Market Facts for its diverse clients. The sample is 
not a true cross-section of the American public. There is a bias 
in the exclusion of persons who declined to join the panel for 
one reason or another. Moreover, to the extent participants in 
the panel were involved in Market Facts studies prior to the 
FTC survey, they tend to become more seif-conscious about 
their behavior as consumers. Thus, it is highly probable that 
they are more attentive to the terms of their purchases, there­
by yielding a degree of measured awareness about the trial 
penod that is artificially inflated.

Second, the survey was conducted by mail. As a result it 
suffers the expected problem of peopie not responding. 
There are ways survey researchers deal with this problem, but

there is no evidence that Market Facts or the FTC staff made 
such an effort 

Third, and most important, only five states and the District 
of Columbia have mandatory trial periods. Given the design 
of the sample, only 74 respondents were produced living in 
these jurisdictions. So small a number of cases greatly limits 
the comparisons that are valid with the experience of those 
living in areas where no required trial periods exist. Specifical­
ly. a difference of at least twelve percentage points between 
the two percentages would be needed fo be able to conclude 
that the difference did not occur b " chance. With a three 
percentage point difference found in the -\irvey, there is no 
way the conclusion of the FTC staff can be supported with 
any statistical confidence. Given the limitations of the study, it 
is hard to understand why the FTC staff should have been led 
to its sanguine view that the marketplace will do the job of 
protecting the hearing impaired consumer.

Conclusion: Unfortunately, we are dealing in extremes. 
According to a number of people with different points of view, 
the 1978 report tuas biased. The staff seemed to be throwing 
the baby out with the bath water. The situation was not as bad 
as it was portrayed. Now the Market Facts survey indicates 
that everything is okay. It isn't That's the other extreme. Our 
mail convinces us that the situation today, is neither as bad 
nor as good as the FTC has variously represented it. Good 
consumer education is probably the best consumer protec­
tion. But there is a large group of elderly hearing impaired 
persons who remain vulnerable and who will never be able, 
adequately to protect themselves. How we get the use of 
amplification to them in a fair context, is our challenge. 

According to the White House Office of Consumer Affairs: 
96% of unhappy customers never complain.
91% of those will not buy again from the business that 

offended them.
The average unhappy customer will tell at least nine 

others and 13% tell more than 20 people.
In a market as complicated, emotionally charged, yet in 

dire need of the product hearing aid dispensers should not 
take too much satisfaction from the final decision of the FTC. 
People, not laws, wiii continue to determine the sales volume 
of hearing aids and the dispenser's image— rightly or wrong­
ly— has yet a way to go.

. . . t h e r e  is  a  l a r g e  g r o u p  o f  e ld e r l y  
h e a r i n g  im p a i r e d  p e r s o n s  w h o  r e m a in  
v u ln e r a b le  a n d  w h o  w i l l  n e v e r  b e  a b le ,  
a d e q u a t e ly  t o  p r o t e c t  t h e m s e lv e s .  H o w  
w e  g e t  t h e  u s e  o f  a m p l i f i c a t i o n  t o  t h e m  in  
a  f a i r  c o n t e x t ,  is  o u r  c h a l le n g e .

You will note the issue here was not the quality of hearing 
aids but how they are marketed. Hearing aids today do pretty 
much what they are supposed to do but they remain inade­
quate for many people. As Gerry Williams notes, “To expect

J anuary .1 F e b r u a r y  19 8 6 9
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the tii iy hearing aid microphone, located in or behind the ear. 
to pick up sound from the front of a classroom, from a distant 
stage or from a speaker standing 50 to 100 feet away is 
beyond the state of the art

“ The small * icrophone simply cannot be made with suffi­
cient directionality to exclude all the reverberant sounds that 
compete with the desired sound. The shotgun microphones 
used at sports events to pick up and isolate distant sounds 
employ highly sophisticated technology, which allows them 
to zero in on the desired sound and exclude most others. The 
hearing-aid microphone, because of its size limitations, can­
not be expected to produce a comparable performance.

“ A person who has lost hearing in one ear will experience 
the same problem of selectively discriminating sounds. So 
merely amplifying a mixture of desired and undesired sounds 
will only increase the loudness of confused sound.

"The problem boils down to having the desired signal 
sufficiently louder than the background noise so that people 
can hear it.” That's where assistive listening devices come in.

So. the issue here revolves around market practices.
Exactly five years ago we wrote: "We can agree with The 

National Hearing Aid Society (NHAS) that hearing aid deal­
ers— like the rest of us (including audiologists)— are human. 
Some are more (or less) ethical than others. We, as consum­
ers. need to know enough about the subject to avoid being 
victimized. Or. if wc are victimized, we need to have adequate 
recourse to correct the situation.

"Assuming that we will always have some abuse in the 
current system. NHAS would be well advised not to defend 
dealers genetically but to help remove those dealers who are 
proven unethical. They are the ones who give hearing aid 
deaiers. as a group, a poor image.

"The same thing would be true of audiologists who dis­
pense hearing aids. Being human, some will certainly abuse 
their trust. They should be dealt with promptly and effective­
ly. Self-policing methods often are not successful. But if users 
of hearing aids begin to speak with one voice, all service 
providers in the field of hearing loss will find themselves under

increased pressure to satisfy better a clientele which has 
heretofore been characterized as being vulnerable, easily 
intimidated, passive'— in short, people who don't make 
waves. That time may soon be past."

Not yet. But soon.

I n  a  m e m o ra n d u m  t o  th e  F T C , D e p u t y  
D i r e c t o r  A m a n d a  B .  P e d e r s e n ,  d i s c u s s e s  
t r i a l  p e r i o d s  b e in g  a v a i la b le  t o  t h o s e  w h o  
w a n t  t h e m . S h e  s a y s ,  “ T h e  N a t io n a l H e a r ­
in g  A id  S o c ie t y ,  w h o s e  m e m b e r s  a r e  e s t i ­
m a te d  t o  s e l l  7 5 %  o f  t h e  h e a r in g  a id s  s o ld  
in  t h is  c o u n t r y ,  r e q u i r e s  i t s  m e m b e r s  t o  
o f f e r  t r i a l  p e r i o d s  u p o n  r e q u e s t  u n d e r  
m o s t  c i r c u m s t a n c e s . ”

T H E  C O N S U M E R  S H O U L D  A S K  f o r  a  
3 0 - d a y  t r i a l  p e r io d  w i t h  m o n e y -b a c k  g u a r ­
a n t e e  ( l e s s  a  p r e v i o u s l y  a g r e e d  t o  
c h a r g e ) .  I f  a  d e a le r  w o n ’ t g iv e  i t  t o  y o u —  
f in d  o n e  w h o  w i l l .

I n  d i s c u s s i n g  a l l e g e d l y  u n f a i r  s a l e s  
p r a c t i c e s  in c lu d in g  g e n e r a t i n g  le a d s  o r  
g a in in g  e n t r y  f o r  h o m e  s a le s ,  P e d e r s e n  
n o t e s  t h a t  “ le s s  t h a n  1 %  o f  a l l  r e s p o n ­
d e n t s  in d ic a te d  t h a t  t h e  s e l l e r  h a d  c o m e  
t o  t h e i r  h o m e  w i t h o u t  c a l l i n g  f i r s t . ”

T h e  c o n s u m e r  s h o u ld  n o t  p e rm i t  h e a r ­
in g  a id  s a le s p e r s o n s  i n t o  t h e i r  h o m e s  
w i t h o u t  p r i o r  a p p o in tm e n t s .  I f  t h e r e  is  a  
S H H H  c h a p t e r  in  y o u r  a r e a  s e e k  h e lp  i f  
y o u  a r e  in  d o u b t  a b o u t  h o w  t o  h a n d le  
y o u r  p u r c h a s e  o f  a  h e a r in g  a id .

N u r s i n g  H o m e  S t u d y
The Health and Human Services Department is planning 

more study on nursing homes and community services for 
elderly people. About one elderly person in four needs nurs­
ing home care or special help at home. A report from the 
Population Reference Bureau found that there are 1.4 million 
elderly people in nursing homes and 5.2 million others who. 
while remaining at home, need help. That help comes mostly 
from friends and relatives (about four-fifths of it). But the 
Population Reference Bureau projects that by the year 2020. 
the number of people needing nursing home care and home- 
health assistance will nearly double, as the population gets 
older, and the number of people over 85 increases dramat­
ically.

To make the problem worse, more women will be working 
and unavailable to take care of their parents at home, and

1 0

there will be a lower ratio of younger people to older people. 
Alice Day, author of the study thinks that large numbers of 
elderly people could be kept at home at less cost if family 
members were given some relief from the problems of caring 
for them— such as government aid for home help, respite 
care, overnight care and temporary care. She adds that policy 
makers should tighten screening procedures to assure that 
the bulk of aid goes to those who most need it.

More emphasis should also be placed on preventive health 
care such as diet and exercise to avoid disabling conditions, 
setting up a system of "co-payments" to make the elderly 
share the costs of their care, and developing the new concept 
of "intermediate housing" which would provide affordable 
health services to elderly residents, including hearing health 
services.

Adapted from the article in 
The Washington Post. Oct. 29. 19S5 ’
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(907)
P.O. Box 102240 •  Anchorage, Alaska 99510 •  277-0787

Rebec'.a J. G o o d m a n  
A s s o c i a t e  editor* S e n i o r  V o i c e  
P.O. Box 21 1 6 0 4  
A u k e  Bay* A l a s k a  99G21

Pat M a l o n e  
L e g i s l a t i v e  a i d e  
H o u s e  of R e p r e s e n t a t i v e s  
A l a s k a  S t a t e  L e g i s l a t u r e  
P o u c h  V CMS 3100)
Juneau* Al a s k a  9 9 8 1 1

Dear Mr. Malone:

I wish O l d e r  P e r s o n s  A c t i o n  G r o u p  c ould tell y o u  e x a c t l y  
h o w  m a n y  older c o n s u m e r s  ha v e  been v i c t i m i z e d  b y  u n s c r u p u l o u s  
h e a r i n g  aid d e a l e r s  in Alaska. U n f o r t u n a t e l y *  n o  o n e  k n o w s  for 
c e r t a i n  the e x t e n t  of t h e  problem. Not m a n y  "victims'-* find it 
e a s y  t o  admit t h a t  t h e y ' v e  been "taken" and not m a n y  a r e  w i l l i n g  
to a d m i t  that t h e y  h a v e  a h e a r i r g  p r oblem.

However* wh a t  we d o  k n o w  a bout t h e  p r o b l e m  is this: N e a r l y  
a d o z e n  older c o n s u m e r s  h a v e  c o n t a c t e d  O l der P e r s o n s  A c t i o n  G roup 
o f f i c e s  in A n c h o r a g e  over the past t w o  y e a r s  to c o m p l a i n  that t h e y  
lost m o n e y  (in a m o u n t s  r a n g i n g  from $ 8 0 0  to $2*000) t o  h e a r i n g  aid 
s a l e s p e o p l e  (both " e s t a b l i s h e d "  b u s i n e s s e s  and d o o r - t o - d o o r  s a l e s­
men) for w o r t h l e s s  a i d s  or n o n — d e l i v e r y  of aids.

One older w o m a n  to l d  us s h e ' d  lost m o r e  t h a n  $ 1 , 8 0 0  to 
h e a r i n g  aid d e a l e r  L o u i s  D e L e g g e  of Anchorage, w h o  s k i p p e d  town 
w i t h  her m o n e y  a n d  failed to d e l i v e r  t h e  p u r c h a s e d  aid. D e L e g g e  
w a s  r e s p o n s i b l e  for a m a j o r i t y  of c o m p l a i n t s  0 P A G  r e c e i v e d  last 
ye a r  r e g a r d i n g  h e a r i n g  a i d  fraud, but D e L e g g e  is b y  n o  m e a n s  the 
o n l y  c u l p r i t  i n v o l v e d  in t h e s e  scams. It's i m p o r t a n t  to n o t e  that 
w i t h o u t  consumer p r o t e c t i o n s  in p l a c e  in Alaska, t h e s e  a b u s e s  c o u l d  
e a s i l y  h a p p e n  a g a i n  and a gain t o  c o n s u m e r s .  For t h i s  reason* D l der 
P e r s o n s  Action G r o u p  s u p p o r t s  Rep. M i k e  N a v a r r e ' s  e f f o r t s  t o  b r i n g  
a b out s t r o n g  l e g i s l a t i v e  m e a s u r e s  to  r e g u l a t e  h e a r i n g  aid s a l e s  
p r a c t i c e s  in the state.

Sincerely*

! & * * *  </•

S S a J/'o /? tfofCtT/ q M G -
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TO : R E P R E S E N T A T IV E  NAVARRE •>

FROM: T E R I  REGAN
2211 B ARCA D R IV E
ANCHORAGE, AK 9 9 .0 8  PHONE: 2 7 9 -9 6 7 5

S U B J E C T : HB 4 30  -  L IC E N S IN G  A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R S

HB 430 HAS BEEN TOO LONG IN .C O M IN G * P L E A S E  SU PPO RT T H IS  B I L L  AS 
I T  W IL L  H ELP  A S SU R E  TH E H EA RIN G  IM P A IR E D  PO PU LA TIO N  OF TH E 
A V A IL A B IL IT Y  OF Q U A L IT Y  S E R V IC E *  A L A S K A 'S  H EARIN G  IM P A IR E D  HAVE 
H IS T O R IC A L L Y  BEEN TAKEN ADVANTAGE OF* YOUR SU P PO R T OF HB 4 3 0  
W IL L  H E LP  R E C T IF Y  T H IS *

TO : R E P *  NAVARRE '

FROM: NATHAN M O R R IS , 5531 E* 4 0 T H , ANCHORAGE, AK 9 9 5 0 4 ,
3 3 3 -5 0 0 8  ,

S U B J E C T : I-IB 4 3 0 , A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R S

I  STRO N G LY URGE YOU TO SU P P O R T  HB 4 3 0  A CONSUMER P R O T E C T IO N  ACT 
REG ARDING  THE L IC E N S IN G iO F  A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R  IN  
A LA SKA * P A R E N T S  OF H EA RIN G  IM P A IR E D  C H ILD R E N  AND P A R T IC U L A R L Y  
A LA SKA N S WHO S U F F E R  H EA RIN G  L O S S E S  DUE TO AGE HAVE TO LONG BEEN 
AT TH E M ERCY OF AN U N LIC E N SE D  IN D U S T R Y . THE CONCERN NEEDS TO BE 
P R O F E S S IO N A L  S E R V IC E  NOT P R O F IT  M A R G IN . THANK YOU FOR YOU 
SU PPO RT* '

TO : R E P .  NAVARRE

FROM: SANDY W ELK, 2 3 4  E* 1 5 T H , A PT 6 0 6 , ANCHORAGE, AK 9 9 5 0 1 ,
9 * 7 ^ )  - 7 0 0 * 7JU I Am I /  Vn I •

S U B J E C T : HB 4 3 0 , A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R S

P L E A S E  SU P P O R T  H B * 4 3 0 . A LA SK A  MUST JO IN  THE R E S T  OF THE LOWER 48 
IN  L IC E N S IN G  A U D IO LO G IST  AND H EA RIN G  A ID  D E A L E R . H IS T O R IC A L L Y  
THE H EA RIN G  IM P A IR E D  HAVE BEEN  TAKEN ADVANTAGE OF IN  THE M ARKET 
P L A C E  AND T H IS  I S  AN O P P O R T U N IT Y  TO R E C T IF Y  AN U N JU ST S IT U A T IO N .
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TO : HOUSE LABOR AND COMMERCE CO M M ITTEE

R E P S  *

k *it* n* ;(• n* -V

N A V A RRE, D A V IS , BO UCH ER, KOPONEN, P E A R C E , C O L L IN S , 
H ANLEY '

FRO M : G IN G E R  D R A IS  «
1 1 3 4  nG " S T R E E T  A P T .* 5  
ANCHORAGE, A LA SK A  99501

( H ) 2 7 9 -0 2 0 0  
( Ul) 2 7 9 -9 6 7 5

S U B J E C T : HB 4 3 0  -  A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R S

I  URGE YOUR SU P P O R T  OF- HB 4 3 0 . P L E A S E  C O N SID E R  TH E P O S IT IV E  
IM P A C T I T  W ELL MAKE ON TH E H EA RIN G  IM P A IR E D  P E R SO N S THROUGHOUT 
I HE S T A T E .

TO :

R E P S .

FROM:

S U B JE C T

HOUSE LABOR AND COMMERCE C O M M IT T E E -

N A V A RRE, D A V IS , BO UCHER, KOPONEN, P E A R C E , C O L L IN S , 
H ANLEY

MARTHA L .  S T I L E S  
611 H IG H  V IEW  D R IV E  
ANCHORAGE, A LA SKA  9 9 5 i5

( H )3 4 5 -5 2 2 9  
(W )2 7 6 -2 2 5 5

HB 511 -  C E R T . P R O F . S E C R E T A R IE S  AS S T A T E  EM PLO YEES 
HCR 40  -  C E R T IF IE D  P R O F E S S IO N A L  S E C R E T A R IE S

P L E A S E  SU P P O R T HB 511 AND HCR 40  WHICH R E C O G N IZ E S  C P S S  AND P L S S .

TO :

R E P S .

FROM :

S U B J E C T :

HOUSE LABO R AND COMMERCE CO M M ITTEE

N A V A RRE, D A V IS , BO UCH ER, KOPONEN, P E A R C E , C O L L IN S , 

HANLEY

EDWINA KLEM M , P L S ,  3 1 0  !< S T R E E T ,  S U IT E  6 0 3 , ANCHORAGE, . 

A K , 2 7 6 -4 0 2 6

HB 511 AND. HCR 4 0 , C E R T  PRO F S E C R E T A R IE S

I  REQ U EST YOUR SU P PO R T OF HB 511 AND HCR 40  R E C O G N IZ IN G  C P S 'S  AND 

P L S 1S  IN  A L A S K A .

TO :

R E P S .

HOUSE LABOR AND COMMERCE CO M M ITTEE

N A V A R RE , 
H AN LEY

D A V IS , BO UCHER, KOPONEN, P E A R C E , C O L L IN S ,

FROM: DONNA BOWNER, 2 6 4 0  F O R E S T  PARK D R . ,  ANC 9 9 5 1 7
PHO NE. 272-1 257 HH. 786-1 1 41 Wi<.

S U B J E C T : HB 511, HCR 4 0 -  C E R T IF IE D  P R O F E S S IO N A L  S E C R E T A R Y

P L E A S E  SU P PO R T HB 511 AND HCR 40  WHICH R E C O G N IZ E S  C P S 'S  AND P L S ’ S
IN  A L A S K A . T H E Y  C E R T A IN L Y  D E SE R V E  I T ,  TH E Y ARE TOP L E V E L  f.s . .. A (..t n
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HOUSE LABOR AND COMMERCE CO M M ITTEE '

N A VA RRE, D A V IS , BO UCHER, KOPONEN, P E A R C E , C O L L IN S , 
HANLEY

JAN E B R O D IE  ‘ - ( H ) 3 4 5 -5 0 2 0
12601 TO ILSO M E  H IL L  D R IV E  < U > 2 7 ? -9 6 7 5
ANCHORAGE, A LA SKA  9 9 5 1 6

.S U B J E C T : HB 430  -  A U D IO L O G IS T S  AND H EA RIN G  A ID  D E A LE R S

I  STRO N G LY URGE YOU TO BACK HB 4 30  WHICH WC LD SU PPO RT L IC E N S E D  
A U D IO L O G IST S  AND H ELP  REG U LA TE L E G IT IM A T E  H EA RIN G  A ID  D E A LE R S*  
A L A S K A 'S  IN C ID E N T  OF H EA RIN G  LAWS I S  H IG H E R  THAN THE N A TIO N A L 
AVERAGE* I T  I S  IM P E R A T IV E  OUR ALASKAN  C IT IZ E N S  ARE A SSU RED  OF 
Q U A LIT Y  S E R V IC E *

TO :

R E P S *

FROM:



BILL SHEFFIELD, GOVERNOR

3 » E R \ i m K E N T  O F  A D M I N I S T R A T I O N POUCH C. M.S. 0209 
JUNEAU. ALASKA 99811 
PHONE: (907) 465-3250

OLDER ALA SK A N S COMMISSION

February 12, 1936

Representative Navarre 
Alaska State Leg is la tu re 
Pouch V
Juneau, Alaska 99811 

Dear Representative Navarre:

The Older Alaskans Commission appreciates your sponsorship o f House B i l l No. 430 
to regulate aud io lo g is ts , hearing aid dealers and the dispensing o f hearing 
aids. The Commission endorsed p ro te c t ive le g is la t io n  fo r consumers o f these 
products and professions la s t f a l l .  This ac tion was taken due to our personal 
knowledge o f s ig n i f i c a n t problems in th is  area.

We w i l l inform o lde r Alaskans o f the importance o f supporting the e f f o r t now 
represented by th is  b i l l .  Do not hes ita te to contact our executive d i re c to r ,
Jon W jlfe fo r any assistance we may provide.

S ince re ly ,

Peggy Burgin Chair 
Older Alaskans Cormrission

cc: Older Alaskans Commission
Jon Wolfe

02 -B25LH



Box 7135

Ketchikan, Alaska 99901 

Feb. 14, 1986

Representative Mike Navarre 

House of Representatives 

Juneau, Alaska

Dear S ir :

I would l ik e  to go on record in support of House B i l l 430.

I have had several hearing aids which have cost in the hundreds o f do l la rs 

purchased from various agents. A f te r using them fo r a period o f tim e , they 

have given me problems and in a lo t o f cases the agent or company has gone 

out o f business, leaving me holding the sack.

I heard o f the s ta te program and ca lled the Health C l in ic here fo r an 

appointment w ith Susan Bunting, State Aud io lo g is t . On 11/6/84, I received 

two aids from her, a f te r going th ru te s ts , and have them since. They have 

given me no problems and i f  they do, I know where to go to have them 
corrected .

I th in k B i l l 430 would p ro te c t ind iv idua ls l ik e  myself both ph ys ica l ly and 

f in a n c ia l l y . I was born in Ketchikan 74 years ago.

Thank you,

A rthu r J; Thompson
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crp BILL SHEFFIELD, GOVERNOR

X X

D B P A R T M E IV T  O F  L A W
O F F I C E  O F  A T T O R N E Y  G E N E R A L  

C O N S U M E R  P R O T E C T I O N  S E C T I O N

S e p t e m b e r  23, 1985

D e p a r t m e n t  of Hea l t h  
a n d  S o c i a l  Services 
C o m m u n i c a t i v e  Disorders P r o g r a m  
1231 G a m b e l l  Street 
A n c h o r a g e ,  A K  99501-4627

A t t e n t i o n :  Dr. D a v i d  C a n t e r b u r y

«f*ir ro

.  >C3' n  a ii Z ll"E  " C  
xvODSXGf Alaska «?.’• 
o«0'.£ ix?nr9<n;e

<i> natiohal cehteb 
'CO C JS"A<AN s u i t :  AiV  

• paippauks Alaska ?o.v 
°ho\- <9Ci, Aiossse

SS  f'JU E *  SLOG 
4r & haROiS. SUITE 2’a 
POUCHK
JU'AEAU ALASKA S9E"  
PHO'-c I90EI ass-369!

, state courthouse pcgv:
PO  BOX 67 '
VALOEZ ALASKA 99636 
phOHE 1907) B2S.<462

RE: H e a r i n g  and C o n s u m e r  C o m p l a i n t s

D e a r  Sir:

E n c l o s e d  pl e a s e  f i n d  copies of c o n s u m e r  c o m p l a i n t s
r e c e i v e d  b y  our office d u r i n g  f i s c a l  year '85 that i n v o l v e  h e a r i n g  
aids. A l l  of these c o m p l a i n t s  (except the W r a n g e l l  P u b l i s h i n g ,  
Inc. complaint) have b e e n  e i t h e r  resolved, or c l o s e d / u n r e s o l v e d  
d u e  to o u r  inability to l o c a t e  the r e s pondent or e l i c i t  his 
c o o p e r a t i o n .

W e  n o t i c e d  y o u r  a r t i c l e  in the A u g u s t  e d i t i o n  o f  the 
’’S e n i o r  V o i c e "  and b e l i e v e  t h e s e  complaints m a y  s u p p o r t  y o u  and
y o u r  e f f o r t s  wi t h  r e s p e c t  to H B - 4 3 0 .  For y o u r  i n f o r m a t i o n ,  a
m a j o r  p r o b l e m  is that the b u s i n e s s e s  are o f ten c l o s e d  a n d  the 
o w n e r  s o m e w h e r e  o u t - o f - s t a t e  b y  t h e  time the c o m p l a i n t  r e a c h e s  our 
o f f i c e .  Needless to say, this situation i n t e r f e r e s  w i t h ,  and
s o m e t i m e s  precludes any e f f o r t s  on our part to r e s o l v e  t h ese 
m a t t e r s .  If the complaint i n v o l v e s  defective m e r c h a n d i s e ,  w e  are 
s o m e t i m e s  able to o b t a i n  r e s t i t u t i o n  through the m a n u f a c t u r e r .  
H o w e v e r ,  if the p r o b l e m  is w i t h  a distributer w h o  h a s  a c c e p t e d  
p a r t i a l  o r  full p a y m e n t  f o r  m e r c h a n d i s e  not d e l i vered, t h e r e  is 
l i t t l e  this office can do.

W e  hope this i n f o r m a t i o n  is helpful to you. If y o u  
h a v e  a n y  questions, pl e a s e  f e e l  f r e e  to call.

* i •__
Sincerely,

DLS/'o d

H A R O L D  M. BROWN 
A T T O R N E Y  GENERAL,

D u a n e  L. Sipary 
Paralegal A s s i s t a n t

03-C30LH
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CONSUMER COMPLAINT 

ATTORNEY GENE RAJ.

JUNEAU
Q . e e f f & - / 7 S v &  %  C

■ H . . 1  Center1031 H. , __—>~«joo  _____
Suite 110 /'ao“ **gê  ABj^Cusnnan, See.400 
Anchorage, AK Fairbanks, AK
99501 99701
279-0428 456-8588

S.S. Fuller Bldg.
4th & Harris,Ste.214 
Pouch K
Juneau, AK 99811 
465-3692

VALDEZ

P. 0. Box 671 
Valdez, AK 
99686 
835-2462

I WISH TO FILE A CONSUMER COMPLAINT ACA INST THE PERSON OR COMPANY NAMED IM 7 BELOW. I REALIZE THAT A COPV-OE THIS CtM- 
PLAINT WILL BE SENT TO THE PERSON OR BUSINESS I HAVE COMPLAINED OF. (PLEASE TYPE OR PRINT) '
1. NAME . 2 . TODAY'S OATH O ?

 auakfif a 1,9?,
3. MAILING ADDRESS •
J T 0 & ?  td/XTT?#//I

CITY .  \  STATE .  ZIP CODE
/?/16MJ2£H$ £  A W _____

4 . HOME AOORESS (II d lf ft r tm l CITY STATE ZIP CODE

5 . HOME S. BUSINESS TELEPHONE NO.

7. NAME OF THE PERSON OR COM! ANY COMPLAINED ABOUT.
- J L u &±*lo/la.

, NAME OF̂SALESPEXSON:

8 . COMPANY^ ADDRESS. ' )
3 1 3  b  A J f l l )  & /Z jJ a i s L  H t  n l S u l iua.yil. 2 2 l

ZIP CODE 
^ 7

UPANJftS TELEPHONE NO.
-SJ.O'.r -7 -3 -3-°-

10. OATE OF TRANSACTION

1 iTv^ERE YOU ATTRACTED TO THE SERVICE OR PRODUCT 8Y  AN AOVERT1SEMENT7 ^ Y E S  □ NO

12. IF YES. WHEN AND WHERE DIO YOU SEE THE ADVERTISEMENT?

ITRACT SIGNED? ® YE S13. WAS A WRITTEN CONTRACT SIGNED? ' ^ J fE S  □ NO

14. HAVE YOU COMPLAINED TO THE INDIVIDUAL OR C0MPANY7 

JQ YES D n o

IS . IF YES. NAME OF PERSON TO WHCM YOU COMPLAINED.

IS . HAVE YOU CONTACTED A PRIVATE ATTORNEY? 17. IF YES. NAME OF ATTORNEY.

□ YES

IB. IS THERE A COURT OR ADMINISTRATIVE PROCEEDING 
PGNOIMG?

19. IF YES. NAME COURT OR AGENCY.

□ YES NO

AUTOMOBILE REPAIR ONLY

JO. OIO YOU REQUEST A SIGNED COPY OF REPAIRS TO qE MADE7 
010  YOU REOUEST A WRITTEN PRICE ESTIMATE?
DID COSTS EXCEED WRITTEN £
WERE YOU NOTIFIED OF AODI OONE7 STS BEFORE WOR

ll

Please state the year, make, model name and 
V.I.N. (Vehicle Identification No.) of your 
auto. (Check your registration papers.) Year

□ y e s □ no OID YOU RECEIVE IT? □ YES □ n o
□ y e s . □ n o 010 YOU FFCEiVE IT7 □ YES □ n o
□ y e s □ n o

□ y e s □ W -
□ y e s □ n o RECEIVED/OR ALLOWED 

TO INSPECT PARTS? □ y e s □ n o
010  YOU RECEIVE IT7 □ y e s □ n o

Make V.I.N."

I hereby certify that I nave, read the inTormation contained in this complaint and that all of 
the information I have given 1s true and complete to the best of my knowledge, information 
and belief. I further authorize the Attorney General to use this information as he deems 
necessary and proper. 1 / i  *

Signature "

On the reverse sice qt this form
Sunmarlze your complaint. Be brief,

But complete.



MUW lUYYMIIt YUUH LUMKLAIN I:

Start at the beginning. Describe all the events in tile order they happened.

Put down the names of any witnesses.

Please attach copies of any documents which explain or support your complaint, including the cancelled checks, copies 
of advertisements, letters, etc.

------ fit/A'/+$£ JL_____/JtjtttfL/US.— 4 m Z -  ^  fJ3 A  fir-1/7________

-u$/~ £LcfJj..a s)/r/s F n e  '^'Z-zrd,0^- & ________

r a  /**;, */>o/ r ____________

£ clL£!L n ^ tTsi . .._J g — £cJ O m J.X. m s ?  <? ,>*.p/kn<s________

-A u  T  & /$ -< jh J c L   s* - H a a  te A A g iA g .

 X  / ? A £ a  4 , r  A y . • \X//Affi*j/A&Arre-A !________

 X Z X l  '£■__^V-cZ— J s  ^  7 V  A< ̂

. # 4 - t7~ 7?/,/  ^/}X •£ TU.A'_________
j e r  is- x:

 ,/*yc d !  zS___ /Ve-'pf. / ?i <;

J7) /» A u a - < £  </ / h y  /,<C,')aZ—

dfz t t c T ' s ^ S  _ t f / W _____________________________

WHAT TYPE OF SETTLti JNT DO YOU WISH THIS OFFICE TO ATTEMPT TO OBTAIN?_________________

 X .  / ^ a u / A  x,/Atf t? />\ j /*/ t'X î T.y. / ? & £ < • /1 e/g-n/ TZ.

, V ? .£ £ -d .___ 4  ? 7 ^  _U /£ J?a ,» C  r t / r / ) d j' .J Z  O A * n o / -
Tt' ^ A  M /T / fA tc . f ' 'it~} A r i d  nX „  / J a u £. 7 ? r  /h * 7 i g y

£j2. £kjC£° Xa4!L ■ s-» jzL r_________________________________________

I (Please use additional sheets if necessary)



T K B  -  3  1 9 8 5

Dcpvtauot of U

CONSUMER COMPLAINT

J l 11(15
‘ V

of the Attorney Gtaenl ATTORNEY GENERAL 
Caoraznflr Protection Section 

ANCHORAGE' \  Aocbcng^

jk k
JUNEAU

1031 V. 4th 
Suite U C  
Anchorage, AK 
99501 
279-0428

lat National Center 
100 Cushoan, 'te.400 
Fairbanks, AK 
99701 
456-8588

S.S. Fuller 31dg.
4th & Harris,Ste.214 
Pouch K
Juneau, AK 99811 
465-3692

VALDEZ

P. 0. 3ox 671 
Valdez, AK 
99686 
835-2462

I WISH TC PILE A CONSUMER COMPLAINT AGAINST THE PERSON C.< COMPANY NAM 1:0 IN 7 BELOW. I REALIZE THAT A COPY OF TH IS COM­
PLAINT W ILL 0E SENT TO THE PERSON OR BUSINESS I HAVE COMPLAINEO OF . (PLEASE TYPE OR PRINT1
i. name Y / f - k f t S o f f  / 4 L b e t < t  T .

/ Urt Flrtt MJ.
2. TODAY'S DATE ___ ./ w

F r J . m / f f *
1 3. MAILING ADDRESS

yj-Zvn T*xt 3 aJ  / / a /
CITY / STATE ZIP CODE ,

PA C f. /tk,
4. HOME ADDRESS <H dlffvrvnt) CITY 1 STATE ZIP CODE

5. HOME TELEPHONE NO./ v _ . . „
f f a r i  3 3 3 - L 3 ( * 9

8. BUSINESS TELEPHONE NO. _ /.
/Vi?A/e_—  R.4llP<L^

7. NAME OF THE PERSON OR COMPANY C0MPLAINe6  ABOUT.
/~ A/?

NAME OF SALESPERSON:
U+C,k <?. M o e k .

8. COMPANY!! AODRESS.
'L?a<r d p i .  J l L i / f l - '

CITY .STATE * ZIP COOE

2 . - ^ 3 10. DATE OF TRANSACTION __ _ .
T a a . Z - U

11. WERE YOU ATTRACTEDTO THE SERVICE OR PRODUCT BY AN ADVERTISEMENT? ^ Y E S  Q  NO

12. IF YES, WHEN ANO WHERE 0 1 0  YOU SEE THE AOVERTISEMENT7
~77'/v\ê s 

psrp e.sz____________________

13. WAS A WRITTEN CONTRACT SIGNED? (^ YE S  □ NO

14. HAVE YOU COMPLAINED TO THE INOIVIOUAL OR COMPANY? 

YES □ NO

15. IF YES. NAME OF PERSON TO WHOM YOU COMPLAINEO.

18. HAVE YOU CONTACTED A PRIVATE ATTORNEY? 

□ YES C^NO

17. IF YES , NAME OF ATTORNEY.

18. IS THERE A COURT OR ADMINISTRATIVE PROCEEDING 
PENOING7

18. IF YES. NAME COURT OR AGENCY.

□ YES NO

AUTOMOBILE REPAIR ONLY

2 0 . 0 10  YOU REQUEST A SIGNED COPY OF REPAIRSTO BE MAOE? 
010  YOU REQUEST A WRITTEN PRICE ESTIMATE?
DIO COSTS EXCEED WRITTEN ESTIMATE?
WERE YOU NOTIFIED OF ADDITIONAL COSTS BEFORE WORK WAS DONE?

Please state the year, make, model name and 
V.I.N. (Vehicle Identification No.) of your 
auto. (Check your registration paoers.) Year

□ YES i# n o 010  YOU RECEIVE IT?
^ Y E S □ n o OID YOU RECEIVE IT?
□ YES $  NO

□ y e s %HO
□ y e s □ NO RECEIVED/OR ALLOWED

TO INSPECT PARTS? 
010  YOU RECEIVE IT7

□ YES
2iy

□ y e s

□ y e s

%hq 
□ n o

□ n o

□ n o

Make Model T 7TT.

I hereoy certify that I have read tne information contained in this complaint and tnat all of 
the information I have given 1s true and complete to the best of my knowledge, information 
and belief. I further authorize the Attorney General to use this information as he deems 
necessary and proper. / ~ \ / t  /5  / .■.................

A. VLrsMU**//
/

(J  Signature/

On the reverse side of this form
Summarize your complaint. Be brief,

But complete.



HUW lUtSMHt TuUM UUfvî LMtM I!

Sun it  the beginning. Describe all the events in th» order they happened.
* a

Put down the names of any witneste*.

Please attach copies of any documents which explain or support your complaint, Including the cancelled checks, copies 
of advertisements, letters, etc.

r* J

.. 'br'.jL. _̂___________________________________________________________

— Za—  f  7*-Xs— ^  __

 lyZsrft&i .-r̂ HtsUt _,L------------------------------------------------

7 / 0 ^  ^Z L z-r* / 'Zp jC

y C ^ J  ^ g ^ 7 ,___ .y/Zrr.^. fi^ax^.JSZ Z2 Zs.<!Cs£r. _____

 / O f f * / ' '-^-^2L— t̂ZZs/"., Z d y ? ^  iZ Z L s '____

tz/'ftS — tLgr__ Z L t Z Z  J— Z%^±±

 _____ _________________________ 2 zZi  Z 2 < Z f ^ r Z

s£s£Sf.SSl ^ ~ - ^  ^I*-rZ*yS  2. ^ru tcw g^8*2.___/7 'r - ;

/  Z  7 7 s )  / /  z z  Z Z y  / 7 ~  -a

/

S sf i —•_Z / ^ ,

r _____________

t f / a t a r - 1- d- z S z t y Z z z d  7^ c ^ y f

..M - ■,. —Uy>Lr (ZX- r—■* r f g—-*7rf(/a.//W7 —

l.ZAy. GZg. ,.Z*^Zztf u

 z £~ZLz ' / L ^  3^^-, /Z<z>L^f.~

, ZZc'-i~r?|,/̂ Trr^ilJ i - t r  r/Z./^T , - ? - r 'j— SZZ'/Z*'1?_________

WHAT TYPE OF SETTLEMENT DO YOU WISH THIS OFFICE TO ATTEMPT TO OBTAIN?.

'z d z i* . < eZ * jt*ZL_________i_________________

l : • : *f* • •'*■•' :«t*
(Please use additional sheets if necessary)



R E C E I V E
C sp ir tm eo t o f L n r

JUN 1 7 1985

•iv

ANCHORAGE FAIRBANKS 
Dffloa cf tha Aranay

CONSUMER COMPLAINT 

ATTORNEY GENERAJ.

JUNEAU

f. W/LS- tfj.d

1031 W. PrctV'£?a;&<£1£‘9nal Cancer
Sul te 110 Audior*g*o<yeAk%atloan) See.400
Anchorage, AK Fairbanks, AK
99501 99701
279 u428 456-8588

S.S. Fuller Bldg.
4 c h & Harris,See.214 
Pouch K
Juneau, AK 99811 
465-3692

VALDEZ

P. 0. Box 671 
Valdex, AK 
99686 
835-2462

I WISH TO FILE A CONSUMER COMPLAINT AGAINST THE PERSON OR COMPANY NAMEO IN 7 BELOW. I REALIZE THAT A COPY OF THIS COM- 
PLAINT WILL BE SENT TO THE PERSON OR BUSINESS I HAVE COMPLAINED OF. (PLEASE TY?€ OR PRINT!

I .  NAME
G T«~"? * l \  Pint M l.

3 . MAILING ADDRESS' — K J  C i / /  >
/ / 7  te U L & e. iZi_____________

irr

2. TODAY'S OATE _
 / ' - / 7 -  ■PS'

CITY STATE ZIP CODE

4 . HOME ADDRESS III dll»t..<nt|
J j f  c-h
5 . HOME TELEPHONE R3.

CITY STATE ZIPCOOE

.a 7 -7 -  a m . L
6. BUSINESS TELEPHONE NO.

7. NAME OIF THE PERSON OR COMPANY COMPLAINED ABOUT.
fi/asYa c.c.ASTcr______
B. COMPANY'S ADDRESS.. / ,
l i g  <- X u J ' c r  /sc/. A a/cA .

NAME OF SALESPERSON:Lqt̂  /leiewe.
f f /V c S o  f a «? e. / T / a s f a

ZIP CODE

9. COMPANY'S TELEPHONE NO. 10. DATE OF TR A N SA C T IO N __
 .r- !A -  p s L

11. WERE YOU ATTRACTED TO THE SERVICE OR PROOUCT BY AN ADVERTISEMENT? □ YES C0NO

12. IF YES. WHEN AND WHERE DID YOU SEE THE ADVERTISEMENT?

13.WASA WRITTENCONTRACT SIGNED? -B J ^ E S  —  □ NO

14. HAVE YOU COMPLAINED TO THE IND IV IDUAL OR COMPANY? 

□ YES &NO

IS . IF YES. NAME OF PERSON TO WHOM YOU COMPLAINED.

16. HAVE YOU CONTACTED A PRIVATE ATTORNEY? 

□ YES 0 N O

17. IF YES. NAME OF ATTORNEY.

18. IS THERE A C -  nn  ADMINISTRATIVE PROCEEDING
PENDING?

19. IF YES, NAME COURT OR AGENCY.

□ IS O0NO

AUTOMOBILE REPAIR ONLY

20 . 0 1 0  YOU REQUEST A SIGNED COPY OF REPAIRS TO BE MADE? □ y e s □ n o DIO YOU RECEIVE IT? □ y e s □ n o

OID YOU REQUEST A WRITTEN PRICE ESTIMATE? □ y e s □ n o 010  YOU RECEIVE IT? □ y e s □ n o

OIL COSTS EXCEED WRITTEN ESTIMATE? □ y e s □ n o

WERE YOU NOTIFIED OF ADDITIONAL COSTS BEFORL WORK WAS DONE? □ y e s □ w
OID YOU REQUEST THAT REPLACED PARTS 8E RETURNED TO YOU? □ y e s □ n o RECEIVED/OR ALLOWED 

TO INSPECT PARTS?
D ID  YC J RECEIVE IT?

□ y e s

□ y e s

□ n o

□ n o

Please state the year, make, model name and 
V.I.N. (Vehicle Identification No.) of your
auto. (Check your registration papers.) i'ear Make Model V.I.N.

I nereoy certify that I have read the information contained in this complaint and that all of 
the information I have given is true and complete to the best of my knowledge, information 
and belief. I further authorize the Attorney General to use this Information as he deems 
necessary and proper. . • \c. f _________________

„ Signature

On the reverse side of this form
Sumnarize your complaint. 3e brief.

But complete.



HOW TO WRITE YOUR COMPLAINT:

Start at thr beginning. Describa all the events in the order they happened.

Please attach copies of any documents which explain or support your complaint, including the cancelled checks, copies 
of advertisements, letters, etc.

Put down the names of any witnesses.

I   r;.. ./T?

^.•Uy v . ^  . .

^  7 S 6 -er a6:— — d^£ 4 ’- ^  a n f  ^  ---

XT' s. A - u - r - J Z ^  Tt'-c-v ^  .

r^ u -  ,’W

sZLt\z—

S '4* '*  <4.<*eLaj> u J t r i s r L s . ,

Ciis'LC i-̂  pĵ i £^'4yy-t-cJ/., ̂ u%. .£. — >-̂  -̂r _______

ty / jr4. " ^  & o JiP  — ' $ - & G & t  -4./it- c& u r/' S S S < 4 r  r r / fn . J -  4 ''—̂  ._______

* y  r</i<<i. ^

.W -̂V-v* V . j J r - ‘U S '-'-.

y fc  S 's s l*  v L

•— - ^L‘

WHAT TYPE OF SETTLEMENT DO YOU WISH THIS OFFICE TO ATTEMPT TO O B T A I N ? i u t ^ U A

(Please use additional sheets if necessaiy)



.RECEIVE*
p0p»rtjnent ol Law

MAR " 0 ®84
CONSUMER.COMPLAINT

ANCHORAtffiLs* ok th* Atto$nfl($£%$jfs ProtafiSTSroana—
1031 V. 4 chADobottge, Clonal Cancer
Sulca 110 100 Cuatmaa, Sta-400
Anchorage, AK Fairbanks, AK
99501 99701
279-0428 456-8588

A J T O R N E T  G E N E R A L  

JUNEAU

'' ' .,5.

'̂ 7 /<•• -f- r/-/9—  %  » 0 1

S.S. Fuller Bldg.
4th & Harris,Ste ,114 
Pouch K
Juneau, AX 99811 
465-3692

VALDEZ

P. 0. Sox 67 
Valdex, AK 
99686 
835-2462

I WISH TO PILE A CONSUMER COMPLAINT AGAINST TNE PERSON OR COMPANY NAMEO IN 7 BELOW. I REALIZE TNAT A «*Y OF THIS COM­
PLAINT WILL IE SENT TO THE PERSON OR BUSINESS I HAVE COMPLAINEO OF. (PLEASE TYPE OR PRINT)

1, NAME
r V (jet Flnt

2. TODAY’S DATE
A  - -T-- Z Q

3. MAILING AOORESS
33~C>0 d/u, Do//. Dv» CITY & /ZIP CODE ,

4. HOME AOORESS Ilf (IlfNwml
  SAAiA____

CITY
e.

CTATE ZIP CODE

S. HOME TELEPHONE NO. «. BUSINESS TELEPHONE NO.

7. NAME OF THE PERSON OR COMPANY COMPLAINED ABOUT.
< ? t t S fn A A ,  » £ 2 t j u «  a i d .  C e ,u  t - e y * ___________
S. COMPANY'S AOORESS.
 ?13bM<?\x) SzwA-oJ ^Aujrl
9. COMPANY'S TELEPHONE NO. (

NAME OF SALESPERSON:
"g;// LvivS Z Z 8 & & '
CITY

Ak/C fcoVA-oC.
IB. QATE OP TRANSACTION
.?-*?-33

„  .8TATE
J k L ^ J J iA .

ZIP COOP

11. WERE vOU ATTRACTEO TO THE SERVICE OR PRODUCT BY AN AOVERTBEMENT7 &YES □  NO

12. IF YES. WHEN AND WHERE DIO YOU SEE '.HE ADVERTISEMENT?

/V\Av'c-k-S*2 "DAfj~Y ■PAppt.r'

13. WAS A WRITTEN CONTRACT SIGNEC7 YES Q  NO

14. HAVE YOU COMPLAINED TO THE INDIVIDUAL OR COMPANY? 

H.YES ONO

IS. IF YES.NAMEOF PERSON TO WHOM YOU COMPLNNED.
rA-.  _

IB. HAVE YOU CONTACTED A PRIVATE ATTORNEY? 

□  YES 2&NO

17. IP YES.NAMEOF ATTORNEY.

18.13 THERE A COURT OR AOMINISTRATTVEPROCEEOINO a. JP YES. NAME COURT OH AGENCY.
PEN0ING7 -

□  YES J&NO

AUTOMOBILE REPAIR ONLY

20.010 YOU REQUEST A SIGNED COPY OF REPAIR* TO BE MADE? □  YES □  NO OIO YOU RECEIVUm □  YES □  no
010 YOU REQUEST A WRITTEN PRICE ESTIMATE? □  YES □  n o 010 YOU RECEIVE IT7 □  yes □  no
010 COSTS EXCEED WRITTEN ESTIMATE? □  ye* • □  no

WERE YOU NOTIFIED OF ADDITIONAL COSTS BEFORE WORK WAS 
DONE? □  YES □«e'

OID YOU REQUEST THAT REPLACED FARTS BE RETURNED TO YOU? □  YES □  no RECEIVED/OR ALLOWED
TO INSPECT FARTS? □  YES C3NO

DID YOU RECEIVE IT? DYES ONO

Please state the year, make, model name andV. ........... ' .........................auto.
I LU JG  J tM.N. (Vehicle Identification Ho.) of your uto. (Check your registration papers.) Year Hake' Mode i 1 7 0 7

ii'

I hereDy certify that I have reaa the Information contained 1n this complaint and that all of the Information 1 have given Is true and complete to the best of my knowledge, information and belief. I further authorize the Attorney General to use this Information as he deems necessary *nd proper. f) n
2%, 1 / h x A& J L U 2£LI . Signature j

Ch the reverse sloe of this foraSummarize your complaint. 3e brief.But complete.



#  •
tOW  TO  W R ITE Y JU R  COMPLAINT;

Start at tha beginning. Describe all tha evenu in the order they happened.
Put down the names of any witnesses.
Plecse attach copies of any documents which explain or support your complaint, Including the i ■ hecks, copies 
of advertisements., letters, etc. ^

Sv^Jaa-r:- A J ______________________/HAAa * > f f i

S a/* - /3 i// J.yqtsf"

.̂ cu.aeiyvW - S-

f e )  /?■■'/ S O u r> a ~ . A 1 d u T O n
'  J ,  56  jOa^i Soujam l

________________________________________________0L#3K& 99S13

 TZ£ % 'K -L y a -V i, A t.& yZL-l_____ <±fz£2__- r itv

  7 f a n  . TTT^V A a - c/ 7 7  (n& ^~e-y<±_<2/Vg_/ l e f t }  ~ T ?  f z a a. ; A T > T  d V  a/t r -

 ____________________________________________________
A L i r r  JJ Lie*#* /.A*?.* r/<°/isr>rt.f>J j7 -  T S / n e . /7** c / y  /1/aT a W

 ttffiJe ituCR ■ ~/7> ey ~7gg SC , T  W  Ae/HS/ «r S>A>u-r ju j i-g^r fo-rug^d

TT  fUt/g-tA*/ C£a™.c frlJ -Ia Ct  Fm.}  . ^ e n t  *75* uiet.k' £ yc *p T  /7~ f l « i /  L/Sijjq

a>T ~77if /LtTP  Qn-rTon* jz/et-y f \u* f  ZZa<X.~7V\f: L/&ST 2  vii ■

 2 —h id e ., A  r/.1 *̂ <- TTZi/ /**? *7*1? i^poeA. /»e /Hi-t\a-S £ta /ntusHt r .

/ f l y  SciTK ' Lj<Ln/~!~ h y  h ,s d f - f ,o  4 2 O P*~ fl-iSd A \y  c/a-isr AfP t  *  - C l/ -  M /

L auJ A * i/p  Pa / !« c/  -  /^~ />x/<P ~7%»lg /4»< &»TuasJad v \y . (frw/oc

//he O /x /  Vu/tt S ! Xr OhixJ*3 Sf\e/ip (?//ha»c

A a /* uJ lx*.v 0/>aJ h e  @p/*a-ked j g  Ui kiAJ T ey LJ//I I?p7LiP >/■

ki&vJsi. ddjtk A+i&Lna. /?rc/ /^/^py ^>3 iC// 0* F i*^

a E L  /**u
ft . . - . w .___ J Am 4 s.a A/! o>- £  jTTJ'Zs \) ah! *&. /g/V/ê lArannti?

/ k y  Loi/Xtzi', ,  MC.-I /*1 /2 S /̂f. Î /H?iroc/r ?>3 $ T -S 'F 3 a

___________________2/A-.W_____________________

__________ 'Z /ltA .y,_________ /4>4.- T// V

WHAT TYPE OF SETTLEMENT DO YOU WISH THIS OFFICE TO ATTEMPT TO OBTAIN?.
£Lac.<?ja<la/ T  g r  E LC .* j 6 /_________________

(Pleate use additional sheets If necessary)

J '



RECEIVES
l&L

J U L ^ ' 984 AIT0RNC1 

A N C H O R A C ^  d

1031 V. 4 tl?0t'^i£boi3^sfW?cl'on4l Center 
Suite 110 100 Cushman, Ste.60 
Anchorage, AK Fairbanks, AK 
99501 99701 
279-0428 456-8588

1 WISH TO FILE A CONSUMER COMPLAINT AGAINST THE PERSON OR C 
PLAINT WILL IE SENT TO THE PERSON OR SUSINESS 1 HAVE COMP LAI

general ££ (ro£3~ F 2 S ~  A  -
JUNEAU VALDEZ

S.S. Fuller Bldg. P. 0. Box 671 
0 4th 6 Harris,Ste.214 Valdes, AK 

Pouch K 99686 
Juneau, AK 99811 835-2462 
465-3692

OMPANY NAMED IN ? BELOW. 1 REALIZE THAT A COPY OF THIS COM- 
NED OF. (PLEASE TYPE OR PRINT)

I.NAME X>liA/Jf A 0  A HE t,
Lki Fir* MJ.

3. TODAY'S DATE ^  .

3. MAILING AOORESS . . . .
iC/T A £

CITY - . STATE /ZIPCOOE

4. HOME AOgRjgSSJII dlHw»ml CITY STATE ZIP CODE

6. HOME TELEPHONE NO. ,
3 b 3 \ 3 C ' 7  6

B. BUSINESS TELEPHOIIE NO.

7. NAME OF THE PERSON OR COMPANY COMPLAINED ABOUT. n NAME OF SALESPERSON L. a. .
C v i ' t m  HeaAt/JG A i b  ' 3r£\J\Qe4  Kl . fv\,

CITY / STATE ZIP CODE
f i e r i .AiA> UJA&H/06TJ/) 9Vfi 3 3

9. COMPANY'S VeLEPHON^ NO.
^  - ff<=> .3 -/oi 3 0

10. DATE (jh TRANSA^T^N

11. WERE YOU ATTRACTEO TO THE SERVICE OR PRODUCT BY AN ADVERTISEMENT? YES □  NO

12. IF Y£S, WHEN AND WHERE DIO YOU SEE THE ADVERT iSEMENT?

ft f e e -

13. WAS A WRITTEN CONTRACT SIGNED? ^YES □  NO

14. HAVE YOU COMPLAINED TO THE INDIVIDUAL OR COMPANY?

„Yes □  no

16. IF YES. NAME OF PERSON TO WHOM YOU COMPLAINED.

(/Lo A ) \
_________/ ^ ________GtUGLU

16. HAVE YOU CONTACTED A PRIVATE ATTORNEY? 

□  YES I3.N0

17.IF YES.NAMEOF ATTORNEY.

IS. IS THERE A COURT OR ADMINISTRATIVE PROCEEDING 
PENDING? ;•

19. IF YES. NAME COURT OR AGENCY.

□  YES □  no

AUTOMOSILE REPAIR ONLY

20. DIO YOU REQUEST A SIGNED COPY OF REPAIRS TO BEMAOE? □  yes □  no DIO YOU RECEIVE IT? □  yes D no

OID YOU REQUEST A WRITTEN PRICE ESTIMATE? □  yes . □  no DIO YOU RECEIVE IT? □  yes' D no

OID COSTS EXCEED WRITTEN ESTIMATE? □  yes . □  no

WERE YOU NOTIFIED OF ADDITIONAL COSTS BEFORE WORK WAS 
DONE? □  yes a w
DID YOU REOUESTTHAT REPLACED PARTS BE RETURNED TO YOU? □  yes □  no RECEIVE D/OR ALLOWED 

TO INSPECT PARTS?

OID YOU RECEIVE IT?

□  yes O ho

□  yes ̂  d n o

Please state the year, make, model name and V.I.N. (Vehicle Identification No.) of your
. %

■auto. (Check your registration papers.) Vear Make Mooel V.I.N. —
1 hereby certify that 1 have read the information contained 1n this complaint and that a ll of the Information I have given 1s true and complete to the best of my knowledge, Information and belief. I further authorize the Attorney General to use this Information as he deems necessary and proper. •• J s  .

7 ' t ignature
On the reverse sloe of this form

Sunmarlze your complaint. Be brief,
But complete.

A



HOW TO W R ^ ^ O U R  COMPLAINT:
S t i r t  a t th a  beginning. D escribe all th e  events in the  o rder th e y  hap p en ed .

P u t dow n th e  nam es o f  an y  w itnesses.

Please a ttach  copies o f  an y  d o c u m e n ts  w hich  explain o r  su p p o rt y o u r  co m p la in t, including the cancelled checks, copies 
o f  advertisem ents, le tte rs, e tc .

a JX L xJJA sltJ  A a jJ ^ u ls ^ D  c J b r /  v,/ 7& u iX .
jLfi-eA . 'fuO utiJL  X

(6o->d^rcXl^P Ca J J U ^ .

>i- fr-y\ y?L>- Cj ^ J l (yCyQ jl^cjut —̂ ■ Q 4±-lr/ Aa s. J - A - d

b L k -tjtJ ju fil 'J J L sl (X jL ^y V- /uL-OuL̂ V̂

Cj ^ cJ kJ^U ^-^ p^  . ĵiLd) ^/uJa dL /£LL . ^

'K ^ X  j k  f!/L £ -^ S U -^ -^ y  y&Z-X- &<t/. . Luk& t

r t L ^  O-d d  d-try_

— 2 - ^ _______lk~ \ C-~6— i/U^gCuX-1

u ^ J d & ^ Z  U ^ yJ L J ?  Q , Q jU L L JM -S L r/ ji/ u i y U ^ /it 7 - A ^ L  Q
_______■— k \ Vw^_ LuCL&L £ L i G td L ^jQ S * -^ v=y
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