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11. Finally, to help us measure the adequacy of our sample coverage, please
provide the following;

a. "Name of your bank

b. City

c. Approximate DOLLAR AMOUNT OF CONSUMER CREDIT OUTSTANDING (excluding
first mortgage credit, but NOT excluding second mortgage loans) at your bank
on December 31, 1982 for office(s) located in Illinois?

$

IT you wish to receive a copy of the completed study without charge,
please show below the name and address of the person to whom-it should be
sent:

Zip Code

Should you have questions or comments, please write or telephone.

"hank you for your help!

Robert W. Johnson, Director

A. Charlene Sullivan, Associate Director

Credit Research Center

Krannert Graduate School
of Management

Purdue University

West Lafayette, IN 4/907

(317) 494-4380



APPENDIX B:
VOLUME-WEIGHTED FREQUENCY DISTRIBUTION OF RATES

ON NEW AUTO LOANS FOR BANKS
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1. INTRODUCTION

In Novernier 1950, the New York Stare Legislature passed, and rhe
Governor signed into law, the Omnibus Banking Bill. One of irs key
previsions was rhe elimination of virtually ail inreresr rare ceilings
except criminal usury, on consumer loans in New York State. However,
this deregulation of consumer credit interest rates expires June 30,
1983. Unless the State Legislature acts by that date, the interest
rare ceilings that had existed prior to passage of this bill will cc
back i1nto effect.

In order to provide information to the Legislature on the currer.
and past status of interest rates, charges and fees on consumer loans
as well as the avairlability of consumer credit, the Sinking Department
undertook a survey of financial institutions and others who extend
credit to consumers in New York State.

This is the second such survey by rhe 3anking Department. The
first survey was conducted iIn January-?ebruary 1981 to develop infcrma
tion on the initial experience with deregulation under the Omnibus
Banking Bill. The major findings of that first survey were that
interest rates on consumer credit had risen after passage of the bill
since the previous rate ceilings had been unreaiistically low; that
there was an increase in the availability of consumer credit for
New Yorkers; and that banks were offering a wide range of rates and
fees, thereby providing consumers with alternative choices which they
could take advantage of by shopping for credit.

The second survey was conducted in September 1982 when ruestior.-



.a_

nairas were sent to both State anc federally chartered financial insti—

tutions in Mew York State, 1including commercial banks, savings banks,

savings and lean associations, credit unions and licensed lenders. In
addition, questionnaires were sent to a if retail stores and
automobile dealers throughout the State. - ses were received from »
more than 72% of the financial institutifn from a much‘loaer

proportion of retailers and car dealers (Table 1). Among the banking
= institutions, a higher rate of response was received from these under
Stats charter than those under federal charter.

The questionnaires sought information on the "most commonl
interest rate or finance charge to borrowers for various types of
consumer loans. The '"most common™ rate or charge was defined as that
charged on the largest dollar volume of new leans made in that particu—
lar category on the dates indicated cn the questionnaire form. In the
case of credit cards and other types of revolving credit, data on
annual fees or ether charges were also requested. In addition, the
institutions and firms surveyed were asked to indicate whether the
rates, charges and fees were the same at all their offices or places of
business in Mew York State; whether they were the same for all borrowers
regardless of whether the applicant had an established relationship
with the institution or firm; and whether, since February 193., there
had been any further liberalisation of credit standards, 1increased
participation in consumer lending or larger credit lines made available
on consumer loans.

Information cn rates, charges and fees was sought for three da.es:

January 1, 1931, which was the final date utilised in the lepartmens®s






Commercial Banks
Savings Banks

Savings & Loan
Associations

Credit Unions
Licensed Lenders
Retail Stores

Automobile Dealers

TABLE 1

NUMBER OF QUESTIONNAIRES SENT OUT
AND RESPONSES RECEIVED

Number of

Questionnaires Responses
Sent Cut Received

160

98 92

95 55

105 54

33 31

30 15

250 53

Total 398 475



1. SUMMARY OF MAJOR FINDUGS
The major fir.cincs of the Banking Department®s survey a u the

foilcwinc:

First, because the Omnibus Banking Bill granted additional o
consumer lending powers to savings banks and savings and loan
associations, the number of banking institutions offering consumer
loans has increased substantially (Chart 1). Many thrift institutions
are now offering automobile loans on both new and used cars, second
mortgage loans and unsecured personal instalment loans. As a result,
there 1s a greater degree of competition in consumer lending end a
wider range of choice for consumers among different types of bankinc
institutions.

While the aggregate dollar amount of consumer loans made by
thrift institutions 1is still small relative to the consumer lending
activity of commercial banks, they are making inroads into this type
of lending and can be expected to increase their market share in the
future. Competition and consumer choice can therefore be expected
to be further enhanced as time goes on.

Second, the survey revealed that there are wide variations 1in
rates charted bv different institutions in the same market area for
the same_ type of loan, thereby providing consumers with alternative
choices which they can take advantage of _jv shopping for credit. This
1fl best illustrated by the results of the telephone survey made in
early November 1982 of a sample of large commercial banks in New York

City and upstate (Chart 2).

In New York City, for example, the current rate structure on



On conventional heme improvement loans, different banks are
charging rates ranging from 15.5% to 19% for depositors, and
13% to 21% for others.

On new car loans, the available rates range frcm 14.5% to 13%
for depositors, and frcm 14.5% to 20% for non-depositors; on

used car loans, from 16.5% to 19% for depositors, and 17.25%

to 21% for non-depositors.

- On second mortgage loans, the rates range from 14.5% to 17.7%
for depositors, and 14-5% to ly% for non-depositors.

- O? overdraft checking loans, the rates range frcm 13% to 19.S%;
on other unsecured personal loans, from 17.5% tc 19% for deposi
tors, and 19% to 21% for non-depositors.

- On credit cards, rates range frcm 13% to 19.3%, with annual

fees ranging frcm zero to $20 for depositors, and $12 to $20
for non-depositors.

Substantial variation in rates is also evident in each of the
major upstate metropolitan areas. Since a number‘f Mew York City
banks as well as some of the large upstate banks have branches in
various upstate communities, their races and charges are available 1in
many different parts of the State. As a result, there 1is a broad
ranee of choices available to the public among banks 1iIn every major
metropolitan-area iIn upstate Mew York. For example, 1in the Albany
area, the following range of rates 1is available frcm bunks with offices
there:

- On heme 1improvement loans, rates range frcmlb5% to 19% for
depositors, and from 15% to 19.75% for non-depositors.

- Cn new car loans, rates range frcm 14.5% to 13% for depositors
and non-depositors; on used car loans, frcml5% to 19% for
depositors, and from 15% to 20.5% for non-depositors.

- On second mortgage leans, the rates range from 15.5% to 17%
for depositors, and from 15% to 17.5% fc r.cn-depositors.

- On overdraft checking leans, the rates rar.ge from 13% to 20%;
cn other unsecured personal loans, from 15% to 19% for deposi—
tors, and frcm 15% to 20.5% for ncn-depositors.



- Cn credit cards, races rar.ce frcm 13% to 19.3% wind annual
fees ranging frcm S12 no S20.

Similar patterns of variation in races are evidenc among banks
in che Utica, Syracuse, Rochester and Buffalo mecropelican areas.

The figures cited actually understace the degree of variation
in races available to che public since thev do not include all of.
che banks with offices in these_areas. Moreover, since commercial
banks make the bulk of the consumer loans, the telephone survey was
limited to those banks and therefore does not include the rates
avairlable at thrift institutions as well as at other lenders located
In these areas.

Variation in races is also evident among other types of lenders
in the consumer credit field, including thrift institutions, licensed
lenders, automobile dealers and retail stores.

Third, as market 1interest rates have fluctuated there have beer,
changes in rates charged on consumer loans. Rates generally increase
fcr most types of consumer loans during 1981 reflecting the high leve
of market interest rates throughout most of the year. However, as
market rates eased off and then fell sharply during the second half o
1932, many commercial banks, including most of the large banks 1in
New York City and upstate, cut their consumer loan rates during 1982
by an average of up to about 1-1/2% (Charts 3, 4 and 5). This was
particularly evident for automobile loans on both new and used cars,
home i1mprovement loans, second mortgage loans and unsecured personal
loans, although about a dore.n banks increased their rates or fees on
credit cards during 1982. In addition, many thrift institutions

lowered their rates during 1952 on automobile loans, home improvement



loans, second mortgage loans and unsecured personal loans. Some ca

dealers also cut ther.v rates on new and used car loans durir.c 1382.

larger crecit lir.es and tne greater participation in consumer
loan activity bv banks which occurred in early 1931, shortly after
passage of the Omnibus Banking 3111, has continued since then and
further liberalization of, a;d participation in, consumer lending
later in 1981 and in 1982 was reported by a signif_cant number of
banks (Charts 6 and 7).

The detailed findings of the survey are set forth in Section
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CHART 1
INCREASE IN NUM3ER 0? FINANCIAL INSTITUTIONS
OFFERINC- VARIOUS TYPES OF LOANS
SINCE PASSAGE OF OMNI3US BANKING BILL

Number of Institutions

New Car Used Car Unsecured
Loans Loans Personal
Loans
Before Passage September
of Omnibus *1082

Banking Bill



CHART 2
RANFIE OF RATES ON VARIOUS TYPES OF CONSUMER LOANS

OFFERED BY COMMERCIAL BANKS IN NEW YORK CITY AND ALBANY AREAS
sOVEMBER 1982

Percent Per Annum

D

NYC Albany
Area Area

New Car Used Car Borme Second Unsecured Credit

Loans Loans Improv. Mtcj . Per sonal Cards
Loans Loans Loans



NUMBER OF FINANCIAL

ON VARIOUS TYPES OF CONSUMER LOANS DURING 1982

New Car
Loans

Used Car
Loans

Home
Improvement
Loans

Second
Mortgage
Loans

Unsecured
Personal
Loans
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Number of Institutions
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CHART 4
PERCENTAGE OE EINANCIAL INSTITUTIONS WHICH REDUCED RATES

ON VARIOUS TYPES OE CONSUMER LOANS DURING 1902

New Car o lwlw mB&&h

Loans

Used Car
Loans

Home
Improvement
Loans

Second
Mor tyaije
Loans

Unsecured
Personal
Loans

10 20

Percent of Institut.ions

40
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New Car
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Used Car
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Improvement
Loons
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Unsecured
Persona l
Loans

CIIAUT 5
AVERAGE RATE REDUCTION HY FINANCIAL INSTITUTIONS

ON VARIOUS TYPES OF CONSUMER LOANS DURING 1902
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Annual Percentage Rate
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CHART 6

NUMBER OF FINANCIAL INSTITUTIONS

WHICH FURTHER LIBERALIZED CONSUMER CREDIT

SINCE FEBRUARY 1901

20 40

Number of Institutions



CHART 7
PERCENTAGE OF FINANCIAL INSTITUTIONS WHICH FURTHER LIBERAI.I ZED
CONSUMER CREDIT SINCE FEBRUARY JHI

Commercial I
Banks

Savings
Banks —

Savings &
Loan
Assoc.

Credi t
Unions

Licensed
Lenders

20 40 (00)

Percent of Institutions



1nl. DETAILED RESULTS Or THE SURVEY
A Commercial 3ar.ks

Responses were received from 160 commercial banks, of whicn 130
were headquartered outside New York City and 30 were headquartered 1ir.
the City. Some banks did not report interest rates on all types of
loans specified in the questionnaire because they did not offer such
loans. This was particularly true for education loans, second mortgage
loans and the 1issuance of credit cards.

Generally, the survey indicated that the average interest rates
at New York City banks trended upward for most types of consumer loans
between January 2, 1981 and September 15, 1982. Outside the City,,A
average 1interest rates for some types of loans increased during 1931
and then declined somewhat during 1982 while for other types of credit
(such as credit cards, overdraft checking and loans secured by savings
accounts), average rates moved upward both during 1981 and 1982 (Tables
2 to 5).* Throughout the period covered by the survey, New York City
bank rates usually averaged higher than those upstate.

However, the sample telephone survey in November 1982 indicared
reductions 1in rates for many types of consumer loans since September 15,
1982 at almost all of the large New York City and upstate banks con—

tacted. For example, eight of the nine large New York City banks

* The tabulations 1in this study are based on the rates charged to
customers who had deposit or loan relationships with the bank, which
almost 1invariably Were the most common rates on loans made. The
tabulations as of November 1982 for the sample of banks contacted by
phone also include, in parentheses, the rates for those borrowers
who had no other relationships with the banx. This procedure was
utilized throughout this report.
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surveyed by telephone reported reductions in interest rates on various
types of leans since September 15, 1982 while two banks reported an
increase in their annual fees on credit cards. The cuts in loan rate?
applied most frequently to home improvement loans, new and used car
loans, second mortgage leans, loans secured by savings accounts and
unsecured personal loans (able 5).

Outside New York City, 13 out of 14 banks contacted by telephone
indicated that they had cut loan rates since September 15, 1982,
mainly on heme improvement loans, new and used car leans, second
mortgage loans, loans secured by savings accounts and unsecured per—
sonal loans (Table 7). Two banks reported an increase in loan rates
since September 15, cne for overdraft checking loans aid the other for
used car loans.

There were wide variations 1in rates charged by banks both in
Mew York City and upstate. This was evident frcm the ranges 1in rates
cited in Tables 2 to 5 for the various dates specified in the ques—
tionnaire. It is further highlighted by the sample telephone survey
in November 1982, which is summarized in Tables 3 to 13. These
tabulations indicate that there 1s a wide range of races available
to the public among banks in every major metropolitan area in the stats
including the New York City, Albany, Utica, Syracuse, Rochester and
Burfalo areas - underscoring the importance of consumers shopping for
the best credit deal available.

* In terms of offering new consumer loan services, the major
change was that by September 1932, 64 banks were offering loans

guaranteed by the New York State Higher Education Services Corporation
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to parents of students, which were first instituted in October of
1921. « total of 111 banks were making guaranteed loans to students.**
The most substantial increases in rates and fees occurred for
credit cards. Statewide, on balances over S500 for purchases, the
average rate increased from 12.7% in January 1981 to 18.5% in September
1982. On cash advances, the average rate rose frcm 12.3% to 18.4%.
The number of banks statewide charging an annual fee on credit cards
increased from one in January 1981 to 42 by September 1982. These
increases generally presented the delayed response to the deregula—
tion of rates by the Omnibus 3anking Bill. In January 1981, most banks
had not had sufficient time to change rates or institute fees on credit
cards due to the 30-day advance notice requirements of that law.
Although market interest rates declined during 1982, lowering the

cost of funds to banks, rates and fees on credit cards have not been
reduced, and in fact have been increased at some banks during 1982.
Among the factors cited by various banks as the reasons for this are
the continuing increases in labor and other costs due to inflation;
increased losses due to fraud; the unprofitability of credit card
operations during 1981 when the cost of funds was high so that the
subsequent decline in the cost of funds only reduced these losses or
enabled credit card operations to become marginally profitable in 1982;
** The New York State Higher Education Services Corporation reduced

the maximum rate which can be charged on guaranteed educational

loans to parents of students from 14% to 12% effective November 1,

1982. All banks making these loans as well as loans to students,
for which the maximum was 9%, did so at the maximum rate.
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and since operating and handling costs (excluding cost of funds) are
a much larger percentage of outstanding balances for credit card
operations than they are for other types of consumer loans, they
would tend to be less responsive to declines in cost of funds than other
types of consumer loans. Sufficient data are not available to enable
an independent evaluation to be made of the significance of these
factors.

Almost all banks indicated that they charged the same rates at
all offices and almost two-thirds of the respondents stated that
their rates were the same for all customers. Among New York City
banks, however, slightly over half reported that they charged different
rates for different customers. Generally, persons who had no other
deposit or loan, accounts with the bank were charged a higher rate on
their consumel' leans than those who did have such accounts.

With respect to credit availability, the more liberal credit
standards for consumer lending, the larger credit lines and the
greater participation in consumer loan activity by banks which occurred
by early 1981, shortly after passage of the Cmnibus Banking Bill, have
continued since then. Moreover, a substantial minority (33%) of the
respondents statewide indicated that they had increased their partici—
pation in consumer lending since February 1981; 17% of the respondents
(including 43% of the Mew York City banks) raised their maximum lines
of credit since that date; and 7% of the respondents (including 24% of

the New York City banks) Iliberalised their consumer loan standards.
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TABLE 2

ANNUAL PERCENTAGE RATES
ON HOME IMPROVEISET LuANS AND CAR LOANS
COMMERCIAL BANKS 1IN NEW YORK STATE

In New York Citv Elsewhere in §
tate
¥ JaN. 2, Jan. 2, Sept. 15, Jan. Z  Jan. 2. Sett. 1
1981 . ’
1982 mm1982 1981 1982 1982

Conventional Home Imorovement Loans

Average Rare 17.91 %  18.50 % 18.49 Y 17.03 % 17.87 % 17.72 1
Range of Rates  12.V0- 17.00- 14 .S0- 9.00
) i .00- 15.00- -
21.00 20.00 Cl.00 20.00 20.00 126980

New Car Loans

Average Rate 17.59 17.80 17.94 6 .57 17.18 16.90
Range of Rates  12.08- 15.50-  15.50- 9.00
. . .00- 12.50- -
20.00 70.00 20.00 20.39 20. 00 1%6?80

Loans On Used Cars Under 2 vears Old

Average Rate 17.92 18.34 18.49 17.18 17.86 17.74
Range of Rates 13.38- 17.00- 16.75- 9.00
. . -00- 13.50- . 04-
21.00 20.00 20.00 21.08 20. 00 120?30

Loans On Used Cars Over 2 Years Old
Average Rate 18. 02 18.63 18.71 17.29 13.05 17.91

Range of Rates 13.38- 17.00- 16.75- 9.00
) . .00- 13.50- -
21.00 20. 00 21.00 21. 08 21.75 136?%0
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TABLE 3

ANNUAL PERCENTAGE RATES AND FEES
ON CREDIT CARDS
COMMERCIAL BANKS IN NEW YORK STATE

In New York City Elsewhere 1in State
Jan. 2~ Jan. 2 Sept. 15, Jan. 2, Jan. 2, Sett.. 1
1981 1982 1982 1981 1982 3.982
Gadm Purchases gggbBalances Ut tOggma00
Average Rate 18.15 % 13.30 % 13.88 % 17.44 % 13.15 % 18.64 %
Range of Rates 18.00- 13.00- 13.00- 12.00- 17 .50- 13.00-
19.30 19.80 19.80 13.00 19.92 19.92
For Purchases -Balances Over $500
Average Rats 12.65 13.30 13.83 12.75 17.35 13.34
Range of Rates 12.00- 18.00- 13.00- 12.00- 12.00- 12.00-
19.80 19.30 19.30 13.00 19.92 19.92
For C_sh Advances
Average Rate 12.60 13.27 13.31 12.15 17.36 13.32.
Range of Rates 12.00- 13.00- 13.00- 12.00- 12.00- 12.C0O-
19.30 19.30 19.80 15.00 19.92 19.92
Annual Fees
Average Fee $15.00* $14.50 $15.20 - $24.21 c".4.45
Range of Fees 15.00- 10 .00- 10.00- - 2.0.00- 10. 00-
15.00 15.00 20.00 15.00 15.00

* Only one respondent
while none did outside the City.

:n New York City charged a fee on

January 2,

1981,



Average p.io

Jtenge o: - Rates

Average pare

Range of: Hates

TABLE 4
ANNUAL PERCENTAGE RATES
ON EDUCATION LOANS ,
COMMERCIAL BANKS IN NEW YORK 2".InTi
_ LXn,Mew”~r~citv Elsewhere 1, state
-i881 1982 * TBB2 °

Loans "o Students Guaranteed bv NYSHESC

9.00 % 9.00% 9.00 % 9.00 % 9.00 % 9.00 %
g*=o 9.00- 9.00- 9.00- 9.00- 9 00-
g *x== 9*00 9-00 9.00 9.00 9.00

Loans to Parents Guaranteed bv NYSHESC

, 14.00  14.00 14.00  14.00

- 14 .00- 14.00- 14.00- 14.00-
14.00 14.00 14.00 14.00



Average Rate

Range of Rates

Loans Secured by Secular or DOD/DCW Accounts

Average Rate

Range of Rates

Average Rate

Range of Rates

Average Rate

Range of Pates

TABLE 5

ANNUAL PERCENTAGE RATES
ON OTHER TYPES OF CONSUMER LOANS
COMMERCIAL BA2&KS IN NEW YORK S*TATA

In New York Cltv Elsewhere
Jan. 2, Jan. 2, Sept. 15/ Jan. 2/

1981 1982 1982 1991

Second Mortgage Loans

13.63 % 18.18 % 17.78 % 14.94
12.00- 16.50- 15.50- 12.00-
15.25 19.00 19.20 16.00

16.40 15.32 17.06 13.64
_25- 8.25- } - -
000 5050 9% %5700

Overdraft Checking Loans

13.00 17.87 13.34 12.74
12.00— 12 =00 = 1 2 =0 0 — 12 =0 0 =
18.00 21.00 21.00 20 .00

Unsecured Personal Loans

18.21 13.77 13 .35 17.23
13.38- 17.00- 16.75- 9.00-
20. 00 20.00 21.00 21.08

In State *
uan. 2, Seot. 1
1982 1.982
17.34 % 17.27 %
15.00- 14 .00-
19.50 20.00
14 .45 14 .49
6.25- 6.25-
20.CO 20 00
17. 51 17.77 *©
20,00 20.00
18.14 13.04
14 _54- 14 _.54-

21.00

21.00



TABLE 6
CHANGES IN HATES AND FEES CHARGED ON CONSUMER LOANS

BY COMMERCIAL BANKS IN NEW YORK CITY
SINCE SEPTEMBER 15, 1982

Rates and Fees Charced

Sept. 15, 19.2 November 1982
Bank of New York
New Car Loans 17.50% (19.00%) 14 .50%(14.50%)
Second Mortgage Loans 17.50 (19.00 ) 15.50 (17.00 )
Annual Fee on Credit Cards None* L2 w00 *
Chase Manhattan 3ank, N.A.
Home Improvement Loans 19.75 18.25
New Car Loans 19.25 17.75
Used (under 2 yrs.) Car Loans 18.75 17.25
Used (over 2 yrs.) Car Loans 19.75 18.25
Second Mortgage Loans 17.00 14.50
Loans Secured by Savings Accts. 19.75 19.00
Unsecured Personal Loans 19.75 19.00
Chemical Bank
Home Improvement Loans 19.00 G oo ) 17.50 (18.50
New Car Loans 18.50 (19.50 ) 17.00 (18.00
Used (under 2 yrs.) Car Loans 18.50 (19.50 ) 17.00 (18.00
Used (over 2 yrs.) Car Loans 19.00 Go oo ) 17.50 (13.50 )
Second Mortgage Loans 18.50 (19.50 ) 16.50 (17.50 )
Loans Secured by Savings Accts. 17.00 15.50
Unsecured Personal Loans 19.50 (20.50 ) 18 ..o (19.00 )
Annual Fee on Credit Cards $15 $., **

* As of September 15, there was no fee for previous card holders but a
$12 fee for new card holders. The $12 fee will apply to all card holders
effective January 1, 1983.

**  Effective December 1, 1982.
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TABLE 6

(continued)

CHANGES IN RATES AND FEES CHARGED ON CONSUMER LOANS

BY COMMERCIAL BANKS

SINCE SEPTEMBER 15,

Citibank, N_.A.

Home Improvement Loans

New Car Loans

Used (under 2 yrs.) Car Loans
Used (over 2 yrs.) Car Loans
Second Mortgage Loans

Loans Secured by Savings Accts.
Unsecured Personal Loans

European American Bank*

Home Improvement Loans

New Car Loans

Used (under 2 yrs.) Car Loans
Used (over 2 yr: .) Car Loans

Overdraft Checking Loans
Annual Fee on Credit Cards

Irvine Trust Comoanv
No changes 1in rates.
Manufacturers Hanover Trust Co.

Home Improvement Loans

New Car Loans

Used (under 2 yrs.) Car Loans
Used (over 2 yrs.) Car Loans
Second Mortgage Loans

Loans Secured by Savings Accts.
Unsecured Personal Loans

Sept.

IN NEW YORK CITY

1982

Rates and Fees Charred

15, 1982

21.00%(23.00%)

2 0

2 0 .

18

2 1

17.
17.

17
17

16.

=00 =
00

0 0

.86

.00

0 0

50
50
.50
.50

00

None

13.
13.
13.
13.
19.
13 .
19.

* All rate changes effective December 1,

cards, effective October 1, 1982,

applies only

50
00
00
00
20

00

50

1982.

(22.00

(22 0 0
(23.00

(20.86
(23.00

o/ o o/ o/

~

NN
o o o o

o o o o
o o o/ o/

(None)

(19.50
U9.5C
(19.50
(19.50
(19.50

(21.00

o’/ o o o o

November 1982

19

16.
16.
.50
16.

16

13

00
00
05
00
00

50
50

50
10

(20.00
(20 0 0

(2100
(19.05

(2100

(19.00
(19.00
(19.00
(19.00

None ($15)

18.
17.
16.
16.

16.
13.

(18.00
(18.00

(13.00
(13.13

(19.00

The $15 fee on credit

to non-depositors.

.00% (21.00%.)
.00
18.
19.
17.
13.
19.

o’/ o’ o o/

N\ o

o/ o o o o/
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TA3L2 6 (concluded)
CHANGES IN HATES AND FEES CHARGED ON CONSUMER LOANS

BY COMMERCIAL BANKS IN NEW YORK CITY
SINCE SEPTEMBER 15, 1982

Rates and Fees Charted"

Sept. 15, 1982 November 195
National 3ank of North America
Heme Improvement Loans 18.00% G o -0 %) 17.00% (19.00
New Car Loans 18.00 (Go. oo ) 17.00 (19.00
Used (under 2 yrs.) Car Loans 18.00 (Go oo ) 17.00 (19.00
Used (over 2 yrs.) Car Loans 18.00 Go.o0 ) 17.00 (19.00
Loans Secured by Savings Accts. 17.00 16.00
Unsecured Personal Loans 19.00 Go .00 ) 18.00 (19.00
Republic National Bank
Home Improvement Loans 19.00 G: o0 ) 1S.50 (20.50
New Car Loans 18.00 Go o0 ) 17.50 (19.50
Used (under 2 yrs.) Car Loans 19.00 G: oo ) 18.50 (20.50
Used (over 2 yrs.) Car Loans 19.00 G: o0 ) 18.50 (. -5C
Loans Secured by Savings Accts. 17.00 16.00
Unsecured Personal Loans 19.00 G: o0 ) 18.50 (20.50
NOTE: Some banks charge higher rates or fees to persons who have no
deposit or other relationships with that bank. In the cases where

this occurs, those higher rates or fees are indicated in parentheses.
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TABLE 7
CHANGES IN RATES AND FEES CHARGED ON CONSUMER LOANS

3Y LARGE COMMERCIAL BANKS IN UPSTATE NEW YORK
SINCE SEPTEMBER 15, 1982

Rates and Fees Charced

SeDt. 15, 1S32 November 1982
3ankers Trust Co. of Albany, N .A.
Home Improvement Loans 18.00 % 17.00
New Car Loans 17.00 16.00
Used (under 2 yrs.) Car Loans 13.00 17.00
Used (over 2 yrs.) Car Loins 18.00 17.00
Second Mortgage Loans 13.00 17.00
Loans Secured by Savings Accts, 16.50 16.00
Unsecured Personal Loans 13.00 17.00
Key 3ank, N .A . (Albany)
Home Improvement Loans 17.00 16.00
New Car Loans 17.00 16.00
Used (under 2 yrs.) Car Loans 17.00 16.00
Used (over 2 yrs.) Car Loans 17.00 16.00
Second Mortgage Loans 18.50 16.50
Loans Secured by Savings Accts, 17.00 16.00
Unsecured Personal Loans 17.00 18
State 3ank of Albany
Home Improvement Loans 13.00 15.00
New Car Loans 13 .o 15.00
Used (under 2 yrs.) Car Loans 15.00 15.00
Used (over 2 yrs.) Car Loans 13.00 15.00
Second Mortgage Loans 18.00 16.00
Loans Secured by Savings Accts, 13.00 15 .00
Unsecured Personal Loans 13.00 16.00
Oneida National 3ank (Utica)
Home Improvement Loans 17.50 17.00
New Car Loans 16.00 15 .00
Used (under 2 yrs.) Car Loans 13.00 16.50
Used (over 2 yrs.) Car Loans 18 .50 16.75
Second Mortgage Loans 18.50 17.75
Unsecured Personal Loans 13 .50 17.75

Overdraft Checking 13.00 19.30



Key 3ank of Central

Home

CHANGES

21

TABLE 7

3Y LARGE COMMERCIAL BANKS

Improvement Loans

New Car Loans

Second Mortgage Loans

New York (Svracuse)

Loans Secured by Savings Accts

Unsecured Personal

Lincoln First Bank,

(Svracuse)

Home

Improvement Loans

New Car Loans
Used (under 2 yrs.) Car Loans

Used (over 2 yrs.)
Unsecured Personal

Merchants National

Home

Improvement Loans

New Car Loans
Used (under 2 yrs.) Car Loans

Used (over 2 yrs.) Car Loans
Overdraft Checking Loans

N.A_.-Central

Car Loans

Bank (Syracuse)

Loans Secured by Savings Accts

Unsecured Personal

Central

Home

Improvement Loans

New Car Loans

Unsecured Personal

Trust Comoanv (Rochester)

Used (under 2 yrs.) Car Loans

Used (over 2 yrs.) Car Loans

SINCE SEPTEMBER 15,

(continued)

2982

Sepu.

16.
15.
16.
18.
18.

Division

15.
14.
15.
15.
15.

18

17.
19.
19.
18.
17.
13.

18.
17.
18.

17.
17.

50
75
50
50
50

25
00

00
50

.00

00
00
00
00
00

00

50
50

50
50

IN RATES AND FEES CHARGED ON CONSUMER LOANS
IN UPSTATE NEW YORK

Rates and Fees Charaed
November 1982

15,

(17
(16

(17.
(19.

(16.
(15.
(16.
(16.
(16.

(20.
(19.
(20.

(19.
(19.

1982

.00)
.25)
00)

00)

25)
00)
00)
00)
50)

50)
50)
50)

50)
50)

15.
15.
.00

16

18.
18.

14.
13.
14.
14.
14.

17

17

18.
16.
18.

18.
18.

75
50

00
00

40
40
40
40
90

.00
15.
17.
.00
17.
16.
17.

00

50
00
00

% (16.25)

(16.00)
(15.50)

(18.50)

(15.40)
(14. 4
(15.4, ;
(15.407)
(15.9C

o

0 -

18.C0)

A

NN
o
o o
N\



TABLE 7

(continued)

CHANGES IN RATES AND FEES CHARGED ON CONSUMER LOANS
3Y LARGE COMMERCIAL BANKS IN UPSTATE NEW YORK
1982

SINCE SEPTEMBER 15,

Seot.
Lincoln First 3ank, N.A. (Rochester)
Heme Lmprovement Loans 19.50
New Car Loans 13.00
Used (under 2 yrs.) Car Loans 19.00
Used (over 2 yrs.) Car Loans 19.00
Loans Secured by Savings Accts. 18.00
Unsecured Personal Loans 19.50
Manufacturers Hanover, N.A. (Rochester)
Horae Improvement Loans 13 .00
New Car Loans 17.00
Used (under 2 yrs.) Car Loans 18.00
Used (over 2 yrs.) Car Loans 13.00
Loans Secured by Savings Accts. 13 .00
Unsecured Personal Loans 13 .
Security Trust Ccmoanv (Rochester)
Heme Improvement Loans 17.75
New Car Loans 16.75
Used (under 2 yrs.) Car Loans 13.75
Used (over 2 yrs.) Car Loans 19.75
Second Mortgage Loans 19.00
Unsecured Personal Loans 19.75

Citibank (New York State), N.A.
(Buffalo)

No changes 1in rates.

15, 1982

%{20 .50)
(19.00)

Goowoo)
Gowoo)

(20.50)

(13.25)
(17.75)

(20.75)

Rates and Fees Charced

November 1932

18.
16.
17.
17.
16.
16.

17.
15.
17.

17.
17.

15.

16.
17.

13

13.

00 5(19.
50  (17.
50  (13.
50  (13.
50
50 (17.
50
50
50
.50
50
50
75  (16.
75  (15.
75 (17.
75 (13.
.75
25

00)
50)
50)
50)

50)

25)
25)
25)
25)



TABLE 7 (concluded)
CHANGES IN RATES AND FEES CHARGED ON CONSUMER LOANS

BY LARGS COMMERCIAL BANKS IN UPSTATE NEW YC._.
SINCE SEPTEM3ER 15, 1982

Rates and Fees Charcec

Sect. 15, 1982 November 1982
Liberty National Bank (3uffaio)
Home Improvement Loans 18.00 17.00
New Car Loans 18.00 16.50
Used (under 2 yrs.) Car Loans 19.00 17.00
Used (over 2 yrs.) Car Loans 19.00 17.00
Second Mortgage Loans 18.00 16.50
Loans Secured by Savings Accts. 19.00 16.00
Unsecured Personal Loans 19.00 17.00
Manufacturers & Traders Trust Co.
(Buffalo)
Home Improvement Loans 18.00 17.00
New Car Loans 18.00 17.00
Used (under 2 yrs.) Car Loans 18.00 17.00
Used (over 2 yrs.) Car Loans 18.00 17.00
Second Mortgage Loans 18.39 16.25
Loans Secured by Savings Accts. 13.00 17.00
Unsecured Personal Loans 18.00 17.00
Marine Midland Bank, N.A. (Buffalo)
Home Improvement Loans 18.00 (19.80) 16.00 (13.00)
New Car Loans 18.00 (19.80) 16.00 (18.00)
Second Mortgage Loans IS. . (19.80) 16.50 (16.50)

NOTE: Some banks charge higher rates to persons who have no deposit
or other relationships with that bank. In the cases where this
occurs, those higher rates are indicared 1in parentheses.
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TABLE

3

ON VARIOUS TYPES OF CONSUMER LOANS
LARGE COMMERCIAL BANKS

IN NEW YORK CITY

November

1932

Conventional New
Home Improvement Car
Loans Loans
Bank of New York 13.25 % 14.50 %
(19.75)
Chase Manhattan 19.25 17.75
Bank, N.A.
Chemical Bank 17.50 17.00
(13.50) (13.00)
Citibank, N.A. 19.00 13.00
(2 1 -00) (2 0 -00)
European American 16.50 16.50
3ank (19.00) (19.00)
Irving Trust Co. 17.75 17.75
(19.00) (18.00)
Manufacturers Hanover 18.00 17.00
Trust Co. (13.00)
National Bank of 17.00 17.00
North America (19.00) (19.00)
Republic National 13.50 17.50
3ank (20.50) (19.50)

*

.Vhere two used car rates are

s 1.or loans on used cars less
years old or more.

Toans on cars

2

indicated for any one

than

2

years ol

d; the

Use

d

Car
Loans*

19.
(20.

17.
17
(18.

13.
(2 0

16.
(19.

17.
(13.

16.
(13.

17
(19.

00 %
50)

25-13.25

.00-17.50

00-18.50)
00-19.00

-00_21-00)

50
00)

75
00)

50
00)

.00

00)

13.50,

(20.

bank

50)

, the first

second is for



3ank of New York

Chase Manhattan

3ank, N.A.

Chemical 3ank

Citibank, N.A.

European American

Bank

Irving Trust
Co.

Manufacturers
Hanover Trust
Co.

National 3ank
of North
America

Republic
National Bank
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TABLE 3

ANNUAL PERCENTAGE RATES

ON VARIOUS TYRES OF CONSUMER LOANS

LARGE COMMERCIAL BANKS

IN NEW YORK CITY
November 1982

Second Loans Secured
Mortgage by
Loans Savings Accts,
(1157-%%):% 17.50 %
14 .50 19.00
16.50 ** 15.50
(17.50)**
17.05 18.00
(19.05)
- 10.27
17.75
17.67 16.50
(18.18)
16.00
16.00

Plus 3 points.

Plus 2 points.

Overdraft
Checking

(continued)

Loans

19.

19

19.

19.

18.

18

19.

18.

18.

80

.50

50

50

10

.00

80

00

00

%

Unsecured
Personal
Loans

19.
(20.

19.

18
(19.

19
(2 1

17.
(20

13.
(19.

18.
(19

18.
(19.

18
(20.

00 %
50)

00

.00

00)

.00
-00)

50

o0 )

75
00)

00

.00)

00
00)

.50

50)



TABLE (concluded)

ANNUAL PERCENTAGE RATES AND FEES
ON CREDIT CARDS
LARGS COMMERCIAL BANKS
IN NEW YORK CITY
November 19.2

Credit Card

Cash Annual Ocher
Purchases Advances Fees Charcres
Bank of New York 19.80 % 19.30 % $12.00
Chase Manhattan 3ank, 13.00 18.00 15.00 25 cents per
N.A. cash advance
Chemical Bank 19.50 19.50 20.00 75 cents pe
cash advanc

Citibank, N.A. 19.80 19.80 20.00

European American I'a.00 13.00 None

3anic (15.00)

Irvir.c Trust Co. 19.80 19.30 20 a0
Manufacturers Hanover 19.80 19.30 15.00

Trust Co.

National 3ank of 19.00 19.00 None 25 cents per
North America (15.00) cash advance

Republic National
Bank

NOTE: Seme banks charge higher rates to persons who have no deposit
or other relationships with that bank. In the cases where this
occurs, those higher rates are indicated in parentheses. Some
rates and fees indicated in this Table are effective December 1,
1982 or January 1, 1983.



TABLE 9

ANNUAL PERCENTAGE RATES ON CONSUMER CREDIT
LARGE COMMERCIAL BANKS

IN THE ALBANY METROPOLITAN
November 1982

WITH OFFICES

Conventional New Used
Eome Imprcvement Car Car
Loans Loans Loans
Bankers Trust of Albany, 17.00 % 16.00 % 17.00 %
N.A.
Key 3ank N.A. 16.00 16.00 16.00
State Bank of Albany 15.00 15.00 15. 00
Bank of New York 13.25 14.50 19.00
(19.75) (20.50)
Chemical Bank 17.50 17.00 17.00-17.50
(18.50) (18.00) (18.00-18.50
Citibank (New York State) 19.00 18.00 19.00
N.A.
Manufacturers Hanover, 17.50 15.50 17.50
N.A.
Marine Midland Bank, N.A. 16.00 16.00 18.00
(13.00) (18.00) (19.80)
Second Loans Secured Overdraft Unsecure
Mortgage by Checking Persona
Loans Savincs Accts. Loans Loans
Bankers Trust of 17.00 % 16.00 % 18.00 % 17.00
Albany, N.A.
Key Bank N.A. 16.50 16.00 18.00 16.00
State 3ank of 16.00 16.00 18.00 16. .o
Albany
Bank of New York 15.50 * 17.50 19.30 19. 00
(17.00)* (20.50)
Chemical 3ank 16.50 ** 15.50 19.50 18.00
(17.50)** (19.00)
Citibank (New
York State), 16.75 - 20 00 19. 00
N.A.
Manufacturers - 17.50 18.00 17.50
Hanover, N.A.
Marine Midland 16.50 18.00 19.80 18.00
Bank, N.A. (19.80)

*  Plus 3 points.

**  Plus 2 points.



TABLE 9 (concluded)

ANNUAL PERCENTAGE RATES ON CONSUMER CREDIT
LARGE COMMERCIAL 3ANKS
WITH OFFICES IN THE ALBANY METROPOLITAN AREA
November 1982

Credit Card

Cash Annual Other
Purchases Advances Fees Charces
Bankers Trust of 18.00 13.00 % $15.00
Albany, N.A.
Key Bank N.A. 13.00 13.00 15.00
State Bank of Albany 18.00 13.00 15.00
Bank of Hew York 19.30 19.30 12.00
Chemical Bank 19.50 19.50 20.00 75 cents per
cash advance
Citibank (New York 19.80 19.30 20.00
State), N.A.
Manufacturers
Hanover, N.A.
Marine Midland 19.80 19.80 15.00
3ank, N.A.

NOTE: Some banks charge higher rates to persons who have no deposit
or other relationships with that bank.®" In the cases where this
occurs, those higher :.~ites are indicated in parentheses.



ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDI

TA3LS 10

LARGE COMMERCIAL BANKS
IN THE UTICA METROPOLITAN AREA
November

WITH OFFICES

1982

Conventional

Home Improvement
Loans
Oneida National Bank 17.00 %
Bankers Trust of Albanv, 17.00
N.A.
Chemical 3ank 17.50
(18.50)
Citibank (New York Stare) 19.00
N_A.
Key Bank of Central N.Y. 15.75
(16.25)
Lincoln First Bank, N.A. 14.40
(Central) (15.40)
Marine Midland Bank, N.A. 16.00
(18.00)
Second Loans Secured
Mortgage by
Loans Savings Accts:
Oneida National 17.75 % 13.00 %
Bank
Bankers Trust of 17.00 16.00
Albany, N.A.
Chemical 3ank 16.50 * 15.50
(17.50)*
Citibank (New 16.75 -
York Stats),
N_A.
Key Bank of 16.00 18.00
Central N.Y. (16.50)
Lincoln First -
Bank, N.A.
(Central)
Marine Midland 16.50 18.00
3ank, N.A.

Plus 2 points.

New Used
Car Car
Loans Loans
15.00 % 16.50- 16.75 %
16.00 17.00
17.00 17.00- 17.50
(18.00) (13.D0- 18.50)
18.00 19.00
15.50 17.50
(16.00) (18.00)
13.40 14 .40
(14.40) (15.40)
16.00 18.00
(18.00) (19.80)
Overdraft Unsecured
Checking Personal
Loans Loans
19.80 % 17.75 %
18.00 17.00
19 .50 18 .,
(19.00)
2 0 .00 19- 00
18 ., 18.00
(18.50)
lu no 14 .90
(15.90)
19.80 1S.00
(19.80)



TABLE 10 (concluded)

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDI™®
LARGE COMMERCIAL BANKS
WITH OFFICES IN THE UTICA METROPOLITAN AREA
November 1932

Credit Card

Cash Anruai Other
Purchases Advances Fees Charces
Oneida National 3ank 19.80 % 19.30 % $15.00
Bankers Trust of 18.00 13.00 15.00
Albany, N.A. )
Chemical Bank 19.50 19.50 20.00 75 cents per
cash advance
Citibank (New York 19.90 19.30 20 .00
State), N.A.
Key 3ank of Central 19.30 19.30 15.00
N.Y.
Lincoln First 3ank, 19.50 19.50 15.00
N.A. (Central)
Marine Midland 19.30 19.90 15.00
Bank, N.A.

NCTE: Seme banks charge higher rates to persons who have .no deuosit
or other relationships with that bank.” In the cases where chis
occurs, those higher rates are indicated in parentheses.
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TABLE 11

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDITr

WITH OFFICES

Key Bank of Central
New York

Merchants National
Bank

Bank of New York

Bankers Trust of
Albany, N.A.
Chemical 3ank

Citibank (New York
State), N.A.

Lincoln First Bank,
N.A. (Central)

Manufacturers Hanover,
N.A.

Marine Midland 3ank,
N.A.

Oneida National 3ank

LARGE COMMERCIAL BANKS

IN THE SYRACUSE METROPOLITAN AREA

November 1982

Conventional New
Home Improvement Car
Loans Loans
15.75 % 15.50 %
(16.25) (16.00)
17.00 15.50
18.25 14.50
(19.75) .
17.00 16.00
17.50 17.00
(18.50) (18.00)
19.00 18 .o
14.40 13.40
(15.40) (14.40)
17.50 15.50
16.00 16.00
(18.00) (18.00)
17.00 15. 00

Used
Car
Loans

17
(1S

17.

19.
(20.
17.

17.

(18.
19.

14.
(15.
17.

13.
(19.
16.

.50 %

.00)

00

00
50)
00

00-17.50
00-18.50
00

40
40)
50

00
80)
50-16.75



ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT
LARGE COMMERCIAL BANKS

TABL

E

32

11

(continued)

CES IN THE SYRACUSE METROPOLITAN AREA
November

WITH OFFI
Second
Mortgage
Loans
Key Bank of 16.00 %
Central New York(16.50)
Merchants
National 3ank
Bank of New York 15.50 *
(17.00)*
3ankers Trust of 17.00
Albany, N.A.
Chemical Bank 16.50 **
(17.50)**
Citibank (New 16.75
York State), N.A.
Lincoln First
3ank, N.A.
(Central)
Manufacturers
Hanover, N.A.
Marine Midland 16.50
3ank, N_.A.
Oneida 17.75

National Bank

* Plus 3 points.

**  Pilus 2 points.

Loans Secured

Savincs Accts.

t

18

16.

17

16.

13.

17.

13.

13

by

.00

.50

00

50

50

00

.00

1982

%

Overdraft
Checking
Loans

18.

17

19.

18.

19.

20.

13

13

19

19

00

.50

30

00

50

00

.00

-00

.30

.30

%

Unsecured
Personal
Loans

18.
(18.

17
19.
(20.
17.
18.
(19.
19

14
(15.

17
18.

(19.
17

00
50)

.00

00
50)

00

00
00)

.00

.90

90)

.50

00
80)

.75

%



ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT

TABLE

11

(concluded)

LARGE COMMERCIAL BANKS

WITH OFFICES IN THE SYRI- 2USE METROPOLITAN AREA
November 1982
Credit Card
Casn Annual Other
Purchases Advances Fees Charces
Key Bank of Central 19.80 % 19.80 % $15.00
New York
Merchants National
3ank
Bank of New York 19.80 19.80 12.00
Bankers Trust of 18.00 18.00 15.00
Albany, N.A.
Chemical Bank 19.50 19.50 20.00 75 cents p
cash advan

Citibank (New York 19.80 19.80 20.00

State), N.A.

Lincoln First Bank, 19.50 19.50 15.00

N.A. (Central)
Manufacturers Hanover,

N.A.
Marine Midland 3ank, 19.80 19.80 15. 00

N.A.
Oneida National 3ank 19.80 19.80 15.00
NOTE: Some banks charge higher rates to persons who have no deposit

or other relat.onships with that bank.

occurs, those higher rates are

In the cases where thus

indicated

in parentheses.



TABLE 12

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT
LARGE COMMERCIAL BANKS
WITH OFFICES IN ROCHESTER METROPOLITAN AREA
November 1982

Conventional New Used
me Improvement Car Car
Loans Loans Loans
Central Trust Co. 18.00 % 16.00 % 18.00 %
Go -00) 18.00 20 -0 0
Lincoln First 3ank, N_.A. 18.00 (16_50) (17_50)
(19.00) 17 .50 18.50
Manufgcturers Hanover, N.A. 17 .50 (15_50) (17_50)
Security Trust Co. 15.75 14.75 16.75-17.75
) (16.25) (15.25) 17.25-13.25
Chemical Bank 17.50 . oo (17_00—17.50)
o (18.50) 13.00). .00-18.
Citibank (New York State) 19.00 (18.08 (%3_88 18-50)
N.A.
Key Bank of Central N.Y. 15. wij 15.50 17.50
16.25 16.00 18.00
Liberty National Bank (17_00) (16-50) (17_00)
Marine Midland Bank, N.A. 16.00 16 oo 18.00
(13.00) (18.00) (19.80)

Oneitda National Bank 17.00 15.00 16.50-16.75



TABLE 12 (continued)

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT
LARGE COMMERCIAL BANKS
WITH OFFICES IN ROCHESTER METROPOLITAN AREA
November 1982

Second Loans Secured Overdraft Unsecured
Mortgage by Checking Personal
Loans Savinas Accts. Loans Loans
Central Trust 18.00 % 18.0C %
Co. Gooo)
Lincoln First 16.50 % 18.00
Bank, N.A. 0 ' (i?igg)
Manufacturers 17.50 18.00 17.50
Hanover, N.A. ) )
Sgcurity Trust 13.75 % 18.00 18.25
0.
Chemical 3ank 16.50 * 15.50 19.50 18 ..
(17.50)* (19.00)
Citibank (New 16.75 20 w00
York State), N.A. +9-00
Key 3ank of 16.00 18.00 13.00 18.00
Central N.Y. (16.50) (18.50)
Liberty National 16.50 16.00 18.00 17. 00
Bank ]
Marine Midland 16.50 18. . 19.80 00
3ank, N.A. (11%.'80)
Aneida National 17.75 13.00 19.80 17.75
Bank -

* Plus 2 points.



ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT

TABLE

36

12

(concluded)

LAJSE COMMERCIAL 3ANKS
IN ROCHESTER METROPOLITAN AREA

WITH OFFICES

Central Trust Co.

Lincoln First 3ank,
N.A.

Manufacturers Hanover,

N.A.
Security Trust Co.
Chemical 3ank
Citibank (New York
State), N.A.

Key 3ank of Central
N. Y.

Liberty National
3ank

Marine Midland 3ank,
N.A.

Oneida National Bank

* 18% on first 6500;

NOTE; Some banks charge higher
or other relationships with that bank.*
occurs, those higher

November

Purchases

16%

18.
19.

16.

19

19

19.
18.

19

19

00 %
50

00-18.00

.50

.30

30
00

.80

.30

over 5500.

rates are

1982
Credit Card
Cash Annual
Advances Fees
18.00 %
19.50 615.00
* 16.00 15.00
19.50 20.00
19.30 20.00
19.80 15.00
PP 15.00
19.30 15.00
19.80 15.00

indicated

Other
Charces

75 cents pe:
cash advenes

rates to persons who have no deposit
In the cases where thus
in parentheses.
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TABLE 13

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDIT
LARGE COMMERCIAL BANKS
WITH OFFICES IN THE BUFFALO METROPOLITAN AREA
November 1982

Conventional New Used
Home Improvement Car Car
Loans Loans Loans
Citibank (New York State), 19.00 % 18.00 % 19.00 %
N_A.
Liberty National Bank 17.00 16.50 17. 00
Manufacturers & Traders 17.00 17.00 17.00
Trust Co.
Marine Midland Bank, N.A. 16.00 16.00 18.00
(18.00) (18.00) (19.80)
3ank of New York 18.25 14.50 19.00
(19.75) (20.50)
Chemical 3ank 17.50 17,00 17.00-17.50
(18.50) (18.00) (13.00-18.50)
Manufacturers Hanover, 17.50 15.50 17.50
N.A. '
Second Loans Secured Overdraft Unsecurei
Mortgage by Checking Persona
Loans Savinas Accts . Loans Loans
Citibank (New 16.75 % 2o 00 U 19.00
York State), N.A.
Liberty National 16.50 16,00 % 18.00 17.00
Bank
Manufacturers & 16.25 17.00 19.80 17.00
Traders Trust
Co.
Marine Midland 16.50 18.00 19.80 18 .,
Bank, N.A. (19.80)
Bank of New York 15.50 * 17.50 19.80 19.00
(17.00)* (20.50)
Chemical Bank 16.50 ** 15.50 19.50 18.00
(17.50)** (19.00)
Manufacturers 17.50 18.00 17.50

Hanover, N_A.

* Plus 3 points.

** Plus 2 points.



TABLE 13 (concluded)

ANNUAL PERCENTAGE RATES AND CHARGES ON CONSUMER CREDI®
LARGE COMMERCIAL BANKS
WITH OFFICES IN THE BUFFALO METROPOLITAN AREA
November 1982

Credit Card

Cash Ann?jal Other
Purchases Advances Fees Charges
Citibank (New York 19.80 % 19.80 % $20.00
State), N.A.
Liberty National Bank 13.00 18.00 15.00
Manufacturers & Traders 19.30 19.80 15.00
Trust Co.
Marine Midland Bank, 19.80 19.30 15-00
N.A.
3ank of New York 19.80 19.30 12.00
Chemical Bank 19.50 19.50 20.00 75 cents per.

cash advance

Manufacturers Hanover,
N.A.

* Plus 3 points.
**  Plus 2 points.
NOTE: Some banks charge higher rates to persons who have no deposit

or other relationships with that bank. In the cases where this
occurs, those higher rates are indicated 1in parentheses.



3. Savincs Banks

Responses were received from 92 savings bahks, of which 63 were
headquartered outside New York City and 29 were headquartered in the
City. Some of the banks did not report interest rates on all types of
loans for all the dates specified in the questionnaire either because
they were not legally empowered to make such loans or did not offer
certain types of loans.

The survey revealed that interest rates on home improvement,
automobile, second mortgage and unsecured personal loans declined
somewhat on average during 1982, while rates trended upward during the
period covered by the survey in the case of loans secured by savings
accounts and overdraft checking loans (Tables 14 to 16). For most
types of loans, rates in New York City usually averaged higher than
those upstate and there were substantial variations in rates charged by
different institutions.

On conventional home improvement loans, the average interest rate
statewide rose from 15.6% on January 2, 1981 to 18.6% by January 2, 1982.
However, many banks reduced their rates during 1982 so that the average
declined to 17.8% by September 15, 1982.

A similar pattern was evident iIn 1982 for rates on automobile
loans, both for new and used cars, which declined on average during
1982. As a result of the Omnibus Banking Bill granting savings banks
the authority to make automobile loans, 67 savings banks statewide
were offering new car loans by September 1982, and 55 were making used

car loans.



Thera was also a substantial number of institutions statewide
offering second mortgage loans (61 bénks) and unsecured oersonal
instalment leans (60 banks) by September 1982. The average rate on
these loans declined during 1982 as many banks reduced their rates.

In the case of instalment loans secured by regular savings or
DOD/DOW accounts, as well as overdraft checking, average rates
trended upward during the pericd covered by the survey. The number
of savings banks offering overdraft checking services increased from
37 to 46 between January 1981 and September 1982. Almost none of the
banks offer credit card plans.

The rates charged on educational loans to students, or to parents
of students, guaranteed by the New York State Higher Education Services
Corporation, were all at the legal maximum during the pericd covered
by the survey. Educational loans to parents of students, guaranteed
by the NYSHESC starting in October 1981, were being offered by 46
savings banks by September 1982. Ninety-two banks were making
guaranteed loans to students.

All respondents indicated that their loan rates were uniform at
all offices and most indicated that their rates cn any given type of
loan were the same for all customers. Those that reported differences
indicated that non-depositors paid a higher rate than depositors.

Most savings banks reported that they had not altered their
credit standards or increased their maximum credit lines since
February 1981. However, three-quarters of the banks indicated that
they had increased their participation in consumer lending. This

largely reflected the fact that, as indicated previously, the number



cf savings banks making car loans, seco. i1 mortgage loans, overdraft
loans, unsecured personal loans and educational loans to parents of
students rncreaseo during the period covered bv the survev.

The telephone survey mad. 1in November 1982 of a sample of
New York City and upstate savings banks indicated that five of the
six banks contacted had cut certain of their consumer loan rates
since September 15, 1982. These rate cuts were mainly on home improve
ment loans, automobile loans, second mortgage loans and unsecured
personal loans (Table 17). A wide range of rates was also evident

(Table 1S).



Average Hate

Range of Rates

Average Rate

Range of Elates

Average Elate

Range of Rates

Average Rate

Range of Rates

TABLE 14

ANNUAL PERCENTAGE FATES

ON HOME

SAVINGS 3ANKS

IMPROVEMENT LOANS AND CAR LOANS
IN NEW YORK STATE

In New York City Elsewhere in State
Jan. 2, Jan 2, Sern:. 15, Jan. 2, Jan. 2, Seot.
1931 1982 "1982 1981 1982 "19S2
Conventional Home Improvement Loans
15.22 % 19.33 % 13.41 15.68 % 18.35 % 17.60
12.00- 17.00- 17.50- 11.90- 16.00- 14 .00-
19.00 21.00 20.00 19.00 22.00 20.00
New Car Loans
18.25 17.90 - 17.63 17.00
17.00- 16.75- - 16.00- 14.00-
19.50 19.00 20.00 19.00
Loans on Cars Less Than 2 Years Old
19.95 18.41 - 13.27 17.67.
17.50- 17.00- - 17.00- 14.00-
20 .00 20 .00 2 0 00 19-50
Loans on Cars 2 Years Old or More
19.00 13.50 - 13.44 17.33
17.50- 17.50- - 17.00- 14.00-
20.00 20.00 22 .00 21.00
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2Ab;

ANNUAL PERCENTAGE RATES
ON EDUCATION LOANS
SAVINGS BANKS IN NEW YORK STATE

In New York City Elsewhere in | tate
Jan. 2, Jan. 2, Sepr. 15, Jan. 2, Jan. 2, SeDt. .
1981 1982 1982 1981 1932 1982

Loans to Students Guaranteed by NYSHESC

Average Rate 9.00 % 9.00 % 9.00 % 9.00 % 9.00 % 9.00 =
Range of Rates 9.00- 9.00- 9.00- 9.00- 9.00- 9.00-
9.00 9.00 9.00 9.00 9.00 9.00

Loans to Parents Guaranteed bv NYSHESC
Average Rate 14.00 14.00 - 14.00 14.0.

Range of Rates 14.00- 14.00- - 14.00-  14.0
14.00 14.00 14.00 14 .
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TABLE 16

ANNUAL PERCENTAGE RATES
ON OTHER TYPES C? CONSUMER LOANS
SAVINGS BANKS IN NEW YORK STATE

—_— ey -cr< Crtv Elsewhere in State
ufo* 2° 2" SeptTTTT Jan. ., Jan"." ., Sent. L
-a99! . . 1982 1981 1982 1982*

Second Mortrace Loans

Average Rate 13.69 % 17.98 % - 18.20 % 17.54 %
Range of Rates 17.00- 15.75- - 16.00- 15.00-
20.25 20.25 19.50 20.57

Loans Secured bv Regular or COD/DCW Accounts

Average Rate 9.27 %  11.27  11.45 10.46 % 12.33 12.40
Range of Rates 7.50- 7.50- 6.50- 6.50- 6.50-
16.00 19.00 19.00 16.00 19.00  19.00

Overdraft Checking Leans

Average Rate 12.50 16.13 17 .67 12.41 16 .50 17.11-
Range of Rates ;5 gg- 12.00-  12.00- 12.00- 12.00- 12.GO-
13.00 13.00 19.00 13.00 20.00  20.00

Unsecured Personal Loans
Average Rate 19.45 19.21 , ia.70 13.13

Range of Rates 18.50-  13.00- . 17.00-  14.00-
20.a6 20 .50 22.00 21.00



CHANGES

TABLE 17

IN RATES CHARGED BY SAVINGS BANKS
ON CONSUMER LOANS
SINCE SEPTEMBER 15, 1982

Rates Charred
November 1982

Sept. 15, 1982

Dine Savings 3ank of N. Y.
Home Improvement Loans 17.5 %
New Car Loans 19.0
Unsecured Personal Loans 19.5
Dry Dock Savings 3ank
Home Improvement Loans 18.5 (20.5)
New Car Loans 18.0 G -0 )
Used (under 2 yrs.) Car Loans 18.5 (20.5)
Used (over 2 yrs.) Car Loans 18 .5 (20.5)
Loans Secured by Savings Accounts 16.0
Unsecured Personal Loans 18.5 (20.5)
Seamen"s Bank for Savincs
No changes 1in rates.
Empire of America, F.S.A.
Home Improvement Loans 18.5
New Car Loans 17.0
Used Car Loans 18.5
Second Mortgage Loans 15.4
Rochester Savincs Bank
Heme Improvement Loans 17.5
New Car Loans 18.0
Used Car Loans 18.0
Second Mortgage Loans 16.0
Syracuse Savings Bank
New Car Loans 18.0
Used Car Loans 18.0
Second Mortgage Loans: 18.0
Unsecured Personal Loans 18.0

17.
17.
18.

17.
.5(17.5)
.5(18.5)

15
16

17.
14.
17.

16.
15.

13.

15.
16.
16.
14.

16.
16.
16.
16.

NOTE: Dry Dock Savings Bank charges higher rates cn certain loans
In the cases

where this occurs, those higher rates are indicated iIn parentheses.

persons who have no deposit relationship with the bank.

%

o oo

0(19.0)

0(19.0)
0(19

O o101 01 o1 o1 o1 O

ecleoloNe)

to



TABLE 13

ANNUAL PERCENTAGE RATES
ON CONSUMER LOANS
SELECTED SAVINGS 3ANKS
IN NEW YORK STATS
November 1982

Conventional New Used
Home Improvement Car Car
Loans Loans Loans
New York City 3anks
Dime Savincs Bark of N.Y. 17.00 % 17.00 %
Dry Dock Savings Bank 17.00 15.50 16.5,-17.00 %
(19.00) (17.50) (13.50- 19.00)
Seamen®s 3ank for
Savings 13.00 13.00
Upstate 3anks
Rochester Savings 3ank 15.50 16.50 16.50
Syracuse Savings Bank 16.00 16.00
Empire Savings, F.S.A. 16.50 15.50 17.50
(3uffalo)
Second Overdraft Loans Secured Unsecured
Mortgage Checking by Personal
Loans Loans Savincs Accts. Loans
New York City 3anks
Dime Savincs Bank
of N.Y. 13.00 % 10.75 % 13.00 %
Dry Dock Savings
Bank 15.75 % 14.50 17.00
(19.00)
Seamen®s 3ank for
Savings 13.00 13 .00 9.00 19.00
Upstate 3anks
Rochester Savings
Bank 14.00 13 oo 13 .00 18.00
Syracuse Savings
3ank 16.00 13. CO 12.00 16.00

Emoire Savincs,
F*.S.A. (Buffalo) 13.50 12.00 19 .50



TABLE 18 (concluded)

ANNUAL PERCENTAGE RATES
ON CONSUMER LOANS
SELECTED SAVINGS BANKS
IN NEW YORK STATE
November 1982

Guaranteed Education Loans

New York Citv 3anks To Students To Parents of Studenss
Dime Savincs Bank of N.Y. 9.00 % 12.00 %

Dry Dock Savings Bank 9.00 -

Seamen®"s Bank for Savings 9.00

Upstate 3anks

Rochester Savings Ban):. 9.00 12.00
Syracuse Savings 3ank 9.00 * 4
Empire Savings, F.S.A. 9.00 12.00
(Buffalo)

NOTES: Only one cf these banks (Empire Savings) offered a credit card
plan. One bank (Dry Dock Savincs*Bank) charges higher rates cn
certain loans to persons who have no deposit relationship. In the
%%ses where this occurs, those higher rates are increased iIn paren—

eses .



C. Savincs and Lear. Associations

Responses were received from 65 savincs and lean associations,
of which 45 vers headquartered outside New York City and 20 were 1in
the City. Virtually none of the respondents offered credit cards
and scir.e associations did not offer other types of loans specified
on the questionnaire fora.

Generally, average interest rates cn heme improvement loans
increased during 1981 but declined somewhat during 1982; rates on
new car leans fell during 1982; and there were steady upward move—
ments 1In average rates throughout the period covered by the survey
for loans secured by savings accounts and overdraft checking loans
(Tables 19 to 21). For most types of loans, rates in New York City
usually averaged higher than those upstate and there were substantial
variations in rates charged by different institutions.

On conventional home improvement leans, the average interest
rate statewide rose from 15.6% on January 2, 1981 to 13.1% by
January 2, 1982. However, many associations reduced their rates
during 1982 so that the average declined to 17.6% by September 15, 1982.

A similar pattern was evident in 1982 for new car loans, which
declined on average during 1982. 3y September 1982, 15 associations
statewide were offering new car loans and 13 were making used car
loans.

There was an even more substantial involvement in second

mortgage loans, with 36 institutions offering them by September 1982.

The average rata declined during 1982 as many associations cut their

rates.
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In the case of instalment loans secured by regular savings or
DOD/DOW accounts, as well as overdraft checking, average rates trended
upward during the pericd covered by the survey. Nine associations
were offering overdraft checking services by September 1982 and 15
institutions were making unsecured personal instalment loans. Almost
none of the associations offered credit card plans.

The rate charged on educational loans to students, or to parents
of students, guaranteed by the New York State Higher Education Services
Corporation were all at the legal maximum throughout the period covered
by the survey. Guaranteed educational loans to students were being
offered by 43 associations in September 1982 and 21 associations were
making guaranteed loans to parents of students.

All respondents indicated that their loan rates were uniform at
all offices and almost all indicated that their rates for any specific
type of loan were the same for all customers.

Only a few institutions indicated they had liberalized their
credit standards or increased their maximum credit lines since
February 1981 although 29% reported they had 1increasedtheir participa—
tion in consumer lending. As noted above, anumber ofassociations
were making car loans, second mortgage loans, unsecured personal loans
and guaranteed educational loans by September 1982,

The telephone survey made in November 1982 of a sample of
New York City and upstate savings and loan associations indicated
that five of the six associations reduced certain of their rates.

These included rates cn home improvement loans, automobile loans,
second mortgage loans and unsecured personal loans (Table 22)= Seme

rate variations were also evident (Table 23).



Average Rata

Range of Rates

Average Rate

Range of Rates

Average Rate

Range of Rates

Average Rate

Range of Rates

TABLE 19

AMMUAJL, PERCENTAGE RATES

ON HOME IMPROVEMENT LOANS AND CAR LOANS
SAVINGS AND LOAN ASSOCIATIONS

In New York Citv

Jan. 2, Jan_ 2,
1981 1982

Conventional Home Improvement Loans

16.00 % 18.75 %

15.00- 18.00-
17.00 20.00

17.00* 13.67

R X

Loans on Cars Less Than 2 Years 0ld

17.00* 18.67

17.00- 13.00-
17.00 20.00

Loans on Cars 2 Years 0ld or More

17.00* 18.00
17.00- 13 .., -

IN NEW YORK STATS

Elsewhere in state
Se?§;215, Jan. 2, Jan. 2, Sent.
1981 1982 198.2
18.29 % 1554 % 9796 w 17.51
17.50- -
1 2 «00 15 -00_ 15-50_
20.00 19.00 20.00 20.00
New Car Loans
18.50 17.79 17.23
1?0586 16.50- 15.00-
' 19.50 19.50
13.38 13.10 17.94
1%0066 17.00- 16.50-
) 19.00 20 .00
18.67 18.42 13.15
13.00-
17.00- 16 .S0-
20.00 20.00 10. 00

17. o 13.00

Only one respondent ofrered car

loans on Januarv 2,

1931.



TABLE 20

ANNUAL PERCENTAGE RATES
ON EDUCATION LOANS
ENGS AND LOAN ASSOCIATIONS IN NEW YORK STATE

In New York Citv Elsewhere in State
Jan. 2/ Jan. 2~ Sept. 15, Jan. 2, Jan. 2, Seen. -
3 1981 1982 1982 1981 1982 3.982

Loans to Students Guaranteed by NYSHESC

Average Rate 9.00% 9.00%  9.00% 9.00% 9.00%  9.00%
Range of Rates 9.00- 9.00- 9.00- 9.00- 9.00- 9.00-
9.00 9.00 9.00 9.00 9.00 9.00

Loans to Parents Guaranteed by NYSHESC
Average Rate 14.00 14 .00 - 14.00 14.0f

Range of Rates 14.00- 14.00- - 14.00- 14.00-
14.00 14 .00 14 .00 14 .-



SAVINGS AND LOAN ASSOCIATIONS

Average Rate

Range of Rates

Average Rate

Range of Rates

Average Rrte

Range of Rates

Average Rate

Range of Rates

TABLE 21

ANNUAL PERCENTAGE RATES

ON OTHER TYPES OF CONSUMER LOANS

IN NEW YORK STATE

In New York Citv Elsewhere in State
Jan. 2, Jan. 2, Sent. 15, Jan. 2, Jan. ., Ser-t. 1
1981 1982 *1982 1981 1982 *198 2
Second Mortgage Loans
18.19 % 17.58 % 15.63 % 13.31 17.43 %
17.50- 15.00- 15.00- 16.00- 15. SO-
18.95 13.95 16.00 20.03 10. <,
Loans Secured by Regular or DOD/DOW Accounts
8.91 % 9.38 9.79 9.95 9.24 9.29
7.50- 7.50- 7.50- 6.50- 6.50- 5.50-
12.00 12.00 15.00 16.00 19.00 13 .50
Overdraft Checking Loans
19.50* 19.50* 15.72 17.80 13.25
19.50- 19.50- 12.16- 17.00- 13.00-
19.50 19.50 13.00 13.00 20.00
Unsecured Personal Loans
18.00 19.38 19.14 19.08 13 .33
17.G0- 13.00- 17.S0- 13.00- 17.00-
19.00 20 1., 20.50 20 .50

Only one respondent orrerad overdraft checkinc loans.



TABLE 22

CHANGES IN RATES CHARGED
BY SAVINGS AND LOAN ASSOCIATIONS
ON CONSUMER LOANS
SINCE SEPTEMBER 15, 1982

Rates Charged

Sept. 15, 1982 November 1982

Edison Federal SLA

New Car Loans 2o .0 U 19.0 %

Used Car Loans 20 -0 19.0

Second Mortgage Loans 18.0 17.0

Unsecured Personal Loans 2o P
Financial Federal SLA

Second Mortgage Loans 15. G 14 .0
Washington Federal SLA *

Unsecured Personal Loans 17.5 16.0
Eastman SLA

Home Improvement Loans 17 .0 16.0

Second Mortgage Loans 16.25 15.75

Homestead SLA
No changes 1in rates.
Schenectady Federa. SLA

Home Improvement Loans 17.5 16. .
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TABLE 23

ANNUAL PERCENTAGE RATES
ON CONSUMER LOANS

SELECTED SAVINGS AND LOAN ASSOCIATIONS

Conventional =N\ew
Eome Improvement Car
Loans Loans
New York City Associa-
tions
Edison Federal SLA 19.00
Financial Federal SLA
Washington Federal SLA
Uostate Associations
Eastman SLA (Rochester) 16.00
Homestead SLA (Utica) 13.00
Schenectadv Federal SLA 16.00
Second Overdraft
Mortgage Checking by
Loans Loans
New York City Associa-
tions
Edison Federal SLA 17.00 % L1
Financial Federal
SLA 14.00
Washington Federal
SLA
Uostace Associations
Eastman SLA 15.75 18.00 %
(Rochester)
Homestead SLA la.oo 6
(Utica)
Schenectady Fede—

ral SLA

IN NEW YORK STATE
November 1982

12.00

10.00

3.

Used

Loans

19.00

Loans Secured

Savincs Accts.

%

%

Unsecured
Personal
Loans

20.00

16.00

%



«

New York City
Associations

Edison Federal

TA3L2 23

(concluded)

ANNUAL PERCENTAGE RATES
ON CONSUMER LOANS
SELECTED SAVINGS AND LOAN ASSOCIATIONS
IN NEW YORK STATE
November 1982

Guaranteed Education Loans

To Students

SLA.

Financial Federal

SLA

Washington Federal

SLA

9.00 %

Uostate Associations

Eastman SLA
(Rochester)

Homestead SLA

(Utica)

9. 00

Schenectady Federal

SLA

9.00

NOTE: Onlv one of these associations

offered

To Parents of

12.00

12.00
12.00

credit card olar.



D. Credit Unions

Responses were received frcm 54 credit wunions, of which 35
were headquartered outside New York City and 18 were inthe City.
Some of the institutions did not report interest rates on all types
of leans for all the dates specified iIn the questionnaire.

Generally, interest rates cn the various types of consumer loans
offered by the reporting credit unions trended upward during the
period covered by the survey (Tables 24 to 26 ). Rates in New York
City usually averaged higher than those upstate and there were sub—
stantial variations in rates charged by different institutions.

On conventional heme improvement leans, the average Iinterest
rate statewide rose frcm 14.0% on January 2,1981 tol5.3% by January 2,
1982 to 15.4% by September 15, 1932.

Similar patterns were evident for automobile leans, second
mortgage loans, leans secured by savings accounts and unsecured
personal instalment loans. Almost none of the credit Unions offered
credit card plans.

In the case of overdraft checking, the average rate statewide
rose frcm 16.0% to 17.6% by January 2, 1982 but declined to 17.3% by
September 15, 1982.

The rates charged cn educational loans to students or eo parents
of students, guaranteed by the New York State Higher Education Services
Corporation, were at the maximum permitted.

Ail respondents indicated that their loan rates were uniform at
all offices and almost all indicated that their rates were the same

for all customers.
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Mcst credit unions reported that they had net altered their
credit standards or increased -their maximum credit lines since
February 1981. However, 30% of the respondents indicated that they
had increased their participation in consumer lending.

Cn most types of loans, credit unions charged lower interest
rates, on average, than did commercial banks, savings banks, savings
and loan associations, licensed lenders, retailers or car dealers.

The telephone survey made in November 1982 of a sample of
credit uniens indicated that four of the six credit unions contacted
had reduced certain of their loan rates since September 15, 1982
(Table 27). Substantial rate variations were also indicated

(Table 28).



Average Rate

Range of Rates

Average Rate

Range of Rates

Average Rate

Range of Rates

Average Rate

Range of Rates
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ANNUAL PERCENTAGE RATES
IMPROVEMENT LOANS AND CAR LOANS

ON HOME
IN NEW YORK STATE

CREDIT UNIONS

In New-York Citv

| Jan. 2, Sept. 15,

1981 1982 082 Jalgél >
Conventional Hone |porovenent Loans
15.39 ., 16.39 % 15.39 % 12.92 %
12 «00 — 1 2 a0 0 — 1 2 =00 = 10-08_
24 .00 24 .00 24 ., 16.00
New Car Loans
15.65 16.94 16.94 12.39
2 200 — 13.00- 13.00- 9.96-
13.00 20.37 20.37 e

Loans on Cars Less; than 2 Years 0ld
16.01 17.08

1 2 =00 = 14.00_

20 .00

17.08
14 .00- 9.72-

20 00 2 1.0 0

12.99

20 00

Loans on Cars 2 Years Old or \ore

15.01 17.08 17.08 13.07
12.00- 14.00-  14.00- 9.72-
20.00 20.00 20.00 21.00

Jan. 2,
1982

14.44 %

10.52-
19.00

14 .00

9.96-
19.00

14 .15

9.72-
19.00

14.16

9.72-
19.00

Sept. 1
1982

14.66 %

11 =00

18.00

14 .13

11 =00

19 .00

14.45 -

11 =0 0

19.00

14.43

11.00-
1Q nn
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TABLE 25

ANNUAL PERCENTAGE RATES

ON EDUCATION LOANS
CREDIT UNIONS 1IN NEW YORK STATE

In New York Citv
Se?r” ~5*

19 8 1 198 2

1982

Loans to Students Guaranteed by NYSHESC

Average Rate 9.00 %* 9.00 Y%*
Range of Rates 9.00-
9.00 9.00

9.00 %*

9. 00-
9.00

Loans to Parents Guaranteed bv NYSHESC

Average Rate

Range of Rates

* Only one respondent offered student

loans.

Elsewhere iIn State

Jai:- 2° Jan. 2, Seor.
1981 1982 1982

9.00% 9.00 % 9.00
9.00- 9. 00- 9. 00-
9.00 9.00 9.00

~ 14.00 14.00
“ 14 .00- 14 . 00-
14.00 14.01

n

%
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TABLE 2.

ANNUAL PERCENTAGE RATES
ON OTHER TYPES OF CONSUMER LOANS
CREDIT UNIONS IN NEW YORK STATE

In New York City Elsewhere in State
Jan. 2, Jan. 2, Seoz. 15,  3an ~t  Jan. 2~ SeDT. *I5
1931 1982 1982 1981 1982 1982

Second Mortgage Loans

Average Rate 16.69 %  17.44 % 17.44 % 14.25 % 15.00 % 15.30 %
Range of Rates  16.0C- 16.00- 16.00- 12.00- 12.00- 15.00-
18.00 20.00 20.00 17.00 17.00 13.00

Loans Secured by Regular or DOD/DOW Acccynts

Average Rate 13.44 13.99 13.99 11.50 11.87 12.07
Range of Rates 9.60- 10.30-  10.30- 6 .00
. . .00- 6.00- -
24. 00 24.00 24.00 21.00 13.00 gépgo

Overdraft Checking Loans

Average Rate 16.00 17.63 17.30
Range of Rates 12.00- 16.00- 16.00-
21.00 19.75 19. 00

Unsecured Personal Loans

Average Rate 14.12 15.50 15.57 12.73 14.11 14.73
Range of Rates 7.00- 9.00- 11.50- 9.00- 9.00- 9.00-
13.00 20 .00 13.00 13.00 17 .00 19.00

- HII
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TA3LE 27
CHANGES IN RATES CHARGED BY CREDIT UNIONS

ON CONSUMER LOANS
SINCE SEPTEMBER 15, 1932

American Airlines Credit Unicr.

New Car Loans
Used Car Loans

Hvfin Credit Union

No chances in rates.

Self Reliance Federal Credit Union

13M

13M

Home Improvement Loans
New Car Loans

Used Car Loans

Second Mortgage Loans
Unsecured Personal Loans

Kingston Federal Credit Union

Heme Improvement Loans

New Car Loans

Used (under 2 yrs.) Car Loans
Used (over 2 yrs.) Car Loans
Overdraft Checking Loans
Unsecured Personal Loans

Pouchkeepsie Federal Credit Union

Home Improvement Loans
Second Mortcace Loans

State Emclovees Federal Credit Union

No changes in rates.

Sect. 15,

14.0

15.
16.
16.
16.
16.

WOooOWN O

-
(6}
eoleolololoNe)

Rates Charted
November 1982

1982

%

14.
15.

16.
16.

12.
11.
12.
13.
14.
16.

13
13

NNDNO B~

75
75
75

.5(variab
.5(variab
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TABLE 23

ANNUAL PERCENTAGS RATES
ON CONSUMER LOANS
SELECTED CREDIT UNIONS
IN NEW YORK STATE

Conventional
Home Improvement
Loans
In New York City
American Airlines C.U. 14.00 %
Hyfin C.U. 17.00
Municipal C.U. 17.00
Self Reliance Fed. C.U. 14.40
Outside New York City
IBM Kingston Empiovees 12.00
Fed. C/U.
I13M Poughkeepsie Employees 13.50*
Fed. C.U.
State Employees Fed. C.U. 17.50
Second Overdraft
Mortgage Checking
Loans Loans
In New York City
American Airlines
C.U.
Hyfin C.U. 18.00 %
Municipal C.U.
Self Reliance 16.20
Fed. C.U.
Outside New York Citv
IBM Kingston 15.00 14.00 %
Employees Fed. C.U.
IBM Poughkeepsie 13.50* 13.00
Employees Fed. C.U.
State Emnlovees 17.50

Fed. C.U.

* Variable rata loans.

November 1982

New Used
Car* Car
Loans Loans
12.00 % 12.00 %
17.00 13.00
15.00 15.00
15.00 16.20-
11.75 12.735-13.75
14.00 13.00
16.50 17 .50
Loans Secured Unsecured
by Personal
Savincs Accts. Loans
12.00 % 14.00 %
14.00 13.00
11 .00 17-00
10.30 16.20
9.25 16.00
10.00 13.00
10.00 17.50

NOTE: Three of these credit unions (Self Reliance and the two IBM
loans,

credit unions) make guaranteed education

rates cermittad.

all at the maximum



S. Licensed Lenders

A total of 31 licensed lenders responded to the questionnaire
survey, most of which had offices only outside New York City. Not
all lenders made all the types of loans indicated on the questionnaire
forms.

In general, the survey indicated that most of the respondents
were at the 25% legal maximum by January 1981 for car leans and for
personal loans, both secured and unsecured, and have remained at that
level up to September 15, 1982. There were wide variations, however,
Iin Interest rates charged on second mortga <=loans (Table 29).

During 1982, the average interest rates on second mortgage loans
declined statewide from 21%3% to 20.5%. 3y September 1982, 16 lenders
were making thes<j loans.

All but one of the respondents indicated that their rates on
all types of loans were uniform at all offices for all customers.

Most lenders reported that, since February’ 1981, they have
not liberalized credit standards or raised credit lines although 40%
stated they had increased their p rticipation in consumer lending.

The telephone survey made in November 1982 of a sample of
licensed lenders indicated that three of the four lenders had reduced
certain of their rates sin*:e September 15 (Table 30) . Some rate
variations were evident, particularly for second mortgage loans (Table

31) .



TABLE 29

ANNUAL PERCENTAGE RATES ON LOANS
LICENSED LENDERS IN NEW YORK STATE

In New York city Elsewhere in Stare
Jan. 2, uan» . , Sent. 15, Jan. ., an. ., Sent. 1
1981 1982 1982 1931 1982 1932
Car Loans
Average Rate c2 oo 25.00 % 25.00 % 24.33 | 24.67 % 24.17 %
Range of Rates* - - 13.00- 24 .00- 13.00-
25.00 25.00 25.00

Other Secured Loans

Average Rate 24 .33 25 .00 25.00 24.11 24 .63 24.74
Range of Rates 23.00- 25.00- 25.00- 18.00- 24.00- 24 _00-
25.00 25.00 25.00 25.00 25.00 25.00

Unsecured Personal Loans

Average Rata 24.50 25.00 25.00 23.62 24 .40 24.34
Range of Rates 23.00- 25.00- 25.00- 13.00- 19.30- 19.30-
25.00 25 .00 25.00 25.00 25.00 25.00

Second M.crtrace Loans

Average Rate - 22 2o 20.54 - 21.03 20.47
Range of Rates 21 w00 = 13.50- 17.54- 17 .54-
23.43 22 00 23.00 23 oo

* Only one respendent in New York Cicy made car loans.

NOTE: Pour of the five respondents with offices in New York City also
have offices outside New York City. Those lenders tabulatad as
being outside New York City have no offices in the City.



TABLE 30

CHANGES IN RATES CHARGED
BY LICENSED LENDERS
ON CONSUMER LOANS

SINCE SEPTEMBER 15, 1982

Rates Charged

Sept. 15, 1982 November 19S2
AVCO Financial Services
No changes in rates.
Barclays American Financial Inc.
Second Mortgage Loans 19.5% 18.0 %
Beneficial Finance Co.
Unsecured Personal Loans 25.0 23.0

Household Finance Corp.

Second Mortgage Loans 21.2 20.2



TABLE

21

ANNUAL PERCENTAGE RATES ON CONSUMER LOANS
SELECTED MAJOR LICENSED LENDERS

Avco Financial
Services

Barclays American
Financial Inc.

Beneficial Finance
Co.

Household Finance
Corp.

Car
Loans

18.00

25.00

%

IN NEW YORK

STATE

November 1982

Other
Secured
Loans

25.00 %

25.00

25.00

Unsecured
Personal
Loans

25.00 %

25.00

23.00

25. 00

Second
Mortgage
Loans

22.00 %

13.00

20.45

20.22



F. Retailers

Responses were received from 15 retailers who hac their own
credit or charge plans. Of these, 12 were located outside New York
City.

The rates charged by these retailers on their revolvinc credit
accounts generally trended upward during the period covered by the
survey (Table 32). On indebtedness of $500 or less, the average
rate statewide was almost 13% in January 1981, rose to 20.1% in
January 1982 and to 20.6% in September 1982. On balances over S500,
the average rates were 12.9%, 17.9% and 19.1% on the three dates covered
in the survey.

The respondents reported that their rates were uniform at all
their places of business in New York State.

Most of the respondent retailers did not offer close-end credit,
Of the few that did, all indicated their rates were the same as for
their revolving credit accounts.

In addition, all but one respondent said either that there were
no monthly charges levied on 30-dav accounts (where the total out-
standing balance is due and payable by the next payment date) or
that they did not offer such accounts.

Virtually all the retailers indicated that they did not change
their credit standards or credit lines since February 1981 nor did
they increase their participation in consumer lending.

None of the six retailers contacted by phene in November 1982
reported any changes in their rates since September 15 1982, The
November 1982 rates for these retailers are listed in Table 32,



