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H o n o r a b l e  R i c h a r d  E l i a s o n
P a g e  3
F e b r u a r y  f> n9 8 4

In  v ie w  o f  t h e  s m a l l  n u m b e r  o f  m o t o r c y c le s ,  th e  e v e n  s m a l le r  i n c id e n c e  o f  p r o b le m s  
in  t h is  a r e a  a n d  t h e  f a c t  t h a t  m o t o r c y c le  m a n u f a c t u r e r s  a r e  c u r r e n t ly  a c t i n g  in  a 
r e s p o n s ib le  a n d  c o n s c ie n t io u s  m a n n e r  t o  e n s u r e  c u s t o m e r  s a t i s f a c t i o n ,  w e  b e l ie v e  
m o t o r c y c le s  s h o u ld  b e  e x c lu d e d  f r o m  S B  286 ,

I a p p r e c i a t e  y o u r  c o n s id e r a t io n  o f  t h e s e  c o m m e n t s  a n d  w o u ld  b e  p le a s e d  t o  d is c u s s  
th e m  w it h  y o u  in  m o re  d e t a i l  o r  s e n d  y o u  a n y  a d d i t i o n a l  i n f o r m a t io n  o n  t h e  
m o t o r c y c le  in d u s t r y  w h ic h  y o u  m a y  w a n t .

S in c e r e ly ,

K a t h y  V a n  K ' le e c k  
D i r e c t o r
L e g i s l a t i v e  A f f a i r s

K V K / t l f
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✓ C O N S U M E R  A D V I S O R Y ;  A la s k a  A t t o r n e y  G e n e ra l 
N o rm a n  G o r s u c h  T u e s d a y  a iiir io u n ced ' s e v e ra l p ro p o s e d
chaDg^ ! f A H ws u p p o r te d  b y  th e  Sh i

e r  p r o te c t io n  la w s  t h a t  m a y  b e
a d m in is t r a t io n .  ,

G o r s u c h ’s r e m a r k s  cam e  d u r in g  a  s m a lltb u s in e s s  se m i-  v 
'{ n a r  h e ld  in  A n ch c* ?g e ;:T h e  s e m in a r  w a s  s p o n so re d  b y  th e  
'■) F e d e r a l T r a o e  .C o m m is s io n , th e  A n c h o ra g e  C h a m b e r  o f  
; C om m erce , th e  U.S.* S m a l l  B u s in e s s  A d m in is t r a t io n  a n d
_ . ■ a • a a . . —̂  a a  a  ■ <th e  A la s k a  A t t o r n e y  G e n e r a l ’s  O f f ic e .  

f‘:t O f  p a r t ic u la r  n o te  to  con su m e rs ; ,
.? 3 h e ,p e p a r tm e p t 'b f  L a w  m a y  u rg g  th e  a d m in is t r a t io n  

to  b a c k ’ a n  A la s k a  V le m o n  la w , ”  w h ic h  19 o th e r  s ta te s  
h a v e  a lr e a d jr  p a ssed ,! W h ile  le m o n  lb w s  a c ro s s .th e  c o u n try "
i

a lr e a d jrp a s s e d ,  .W h ile  : . , r , . r  ___ ___
v a r y , 'm o s t  a re  b a s e d  o n  a  p r o v is io n  th a t;  fo r c e s  a u to

I, m a k e rs  to  . r e fu n d  th e  p u rc h a s e  p r ic e  o f  .d e fe c t iv e  n e w  
c a n ’ t ; b e  re p a ire d .  .

; P a s s a g e ^ , a  ^  w o t f d  e n su re  th a t  " n a t io n * . ;
^ a u to m o b ile  m a n u fa c tu re r s  a f fo r d  t o  A la s k a n s  th e  f u l l

a/1Ua mklnVi o m  nor4 rtf t Vo a niirokaCA

{ le g is la t iv e ‘ b i l l ,  t h a t  w o u ld  e x p a n d  th e  A la s k a  U n fa ir .  
vT rade  P r a c t ic e s ' A #  t o  in c lu d e  r e a l p r o p e r ty ,  s u ch  a s  
■homes a n d  c o n d o m in iu m s , a s  w e l l  a s  c o m m o d it ie s  a n d  
in v e s tm e n ts .  A la s k a  c o u rts  h a v e  r e c e n t ly  r u le d  th a t  o n ly  
co n su m e rs  o f  g o o d s  a n d  s e rv ic e s  a re  p ro te c te d  b y  th e  uct.

; S im i la r ly ,  G o r s u c h  s a id  th e  a d m in is t r a t io n  m a y  in tro - , 
c u c e  le g is la t io n  th a t  w o u ld  e n su re  th e  a c t  p ro te c ts  
o u s in e s s  as w e l l  as  co n su m e rs . R e s t r ic t iv e  c o u r t  r u l in g s  
r e c e n t ly  h a v e  te n d e d  to  e x c lu d e  b u s in e s se s  f r o m  le g a l 
re co u rse  u n d e r  th e  ac t, le a v in g  th e m  w it h  l i t t l e  d e fe n se  
a g a in s t  “ p a p e r  p ir a t e s ’ ,’ w h o  p r e y  o n  s m a l l  b u s in e s s  

1 o w n e rs . B y  c h a n g in g  th e  le g a l d e f in i t io n  o f  “ c o n su m e r"  
so  i t  e m b ra ce s  b u s in e s sm e n  a c t in g  a s  co n su m e rs , b u s i­
nesses  c o u ld  f r e e ly  s e e k  a s s is ta n c e  o f  th e  C o n s u m e r  
P r o te c t io n  S e c t io n  o f  th e  a t to rn e y  g e n e ra l ’s o f f ic e ,  h e  
s a id .  ‘ ' ’ '•

• G o r s u c h  s a id  h e  is  c o n s id e r in g  re c o m m e n d in g  le g is la ­
t io n  th a t  w o u ld  r e q u ir e  p ro m o te rs  o f  “ t im e - s h a re "

,  v a c a t io n  a n d  c o n d o m in iu m  sa le s  to  g iv e  a d e q u a te  a n d  
f a i r  d is c lo s u re  to  co n su m e rs  b e fo re  th e  sa le . .

" R e s o r t  p ro m o te rs  f r o m  a ro u n d  t b f  c o u n t r y  an d  
' o u ts id e  th e  c o u n t r y  h a v e  d is c o v e re d  t h e . A la s k a n s  n eed  

to  ge t som e  su n  in  th e  w in te r ,  w h ic h  m a y  m a k e  o u r  
c it iz e n s  r ip e  v ic t im s  f o r  a ‘b u m , ’ ”  he  s a id .

• F o r m a l le g a l o p in io n s  in  th e  a re a  o f  c o n su m e r  a n d  
b u s in e s s  r ig h t s  a h d  r e s p o n s ib i l i t ie s  m a y  b e  is s u e d  b y  th e  
D e p a r tm e n t  o f  I  avy w h e n  w a r ra n te d .

G ip s u c h  c ite d  th e  A la s k a  L a n d lo r d / T e n a n t  A c t  as an  
a r .e tfo f la w  th a t  a t  ';lm es m ig h t  n eed  p u b l ic  c la r i f ic a t io n .

" O u r  o f f ic e  h a s  seen  a c ts  a n d  p ra c t ic e s  w h ic h  seem  to  
' b e  o u ts id e  th e  la w fu l  scop e  (o f th e  a c t) ,” 'h e  s a id .  " T h e

s m a ll la n d lo r d  sf.es la r g e r  la n d lo r d s  eng aged  in  th e se  
’ : p ra c t ic e s  a n d  doe s  n o t  w a n t  to  b e  a t  a c o m p e t it iv e  

d is a d v a n ta g e , bu<, does  n o t  k s o w  w h e th e r  ,h is  a c t iv i t y  is
. la w fu l.  T h e  te n a n t  m a y  f< 
; c a n 't  a f fo r d  to  l i t ig a t e  i t . '

fee), squeezed  b y  th e  p ra c t ic e ,  b u t’•M4wan'1
••>Vvin s u ch  casea, th e  D e p a r tm e n t  o f  L a w  c o u ld  fo r m a l ly  

is su e  a n  o p in io n  as to  th e  l e g a l i t y o f  q u e s t io n a b le  
p ra c t ic e s  u n d e r  A la s k a  la w ,  h e  sa id .
• *
* *.
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Representative Mike Miller

M E M O R A N D U M

O c t o b e r  17, 1 S 8 3

T O : S e n a t e  L a b o r  & C o m m e r c e  C o m m i t t e e  m e m b e r s  

H o u s e  L a b o r  & C o m m e r c e  C o m m i t t e e  m e m b e r s

F R O M : R e p .  M i k e  M i l l e r

S U B J E C T :  H B  3 4 4 /  S B  2 8 6  - -  A u t o m o b i l e  W a r r a n t y  l e g i s l a t i o n

H B  3 4 4  a n d  S B  2 8 6  a r e  c u r r e n t l y  i n  t h e  H o u s e  a n d  S e n a t e  

L a b o r  a n d  C o m m e r c e  C o m m i t t e e s .  I d o  h o p e  t h a t  a d d i t i o n a l  

p u b l i c  h e a r i n g s  w i l l  b e  s c h e d u l e d  o n  t h e s e  b i l l s  r e l a t i n g  to 

a u t o m o b i l e  w a r r a n t i e s  - -  o r  b e t t e r  k n o w n  a s  " l e m o n  l a w s " .

I c o n t i n u e  to  u r g e  y o u r  s u p p o r t  f o r  p a s s a g e  o f  t h i s  l e g i s ­

l a t i o n  w h i c h  w o u l d  p r o t e c t  o u r  A l a s k a  c o n s u m e r s  b y  m a k i n g  

s u r e  that; t h e i r  a u t o m o b i l e  w a r r a n t i e s  a r e  h o n o r e d .

I t h o u g h t  y o u  m i g h t  b e  i n t e r e s t e d  i n  t h e  a t t a c h e d  

S e p t e m b e r  30 ,  D a i l y  N e w s  c l i p p i n g  w h i c h  l e n d s  a d d i t i o n a l  

s u p p o r t  f o r  t h e s e  b i l l s .

A L A S K A  S T A T E  L E G I S L A T U R E  JUNEAU, ALASKA 99811



jim erickson

• T h e  D e p a r tm e n t  o f  L a w  m a y  u rg e  th e  a d m in is t r a t io n  
o b a c k  a n  A la s k a  " le m o n  law ,'*  w h ic h  19 o th e r  s ta te s  
la ve  a lr e a d y  p a ssed . W h ile  le m o n  lp w s  a c ro ss  th e ,c o u n try  
:ary, m o s t a re  b a se d  o n  a  p r o v is io n  th a t ' ' fo r c e s  a u tc

m  ji
✓ C O N S U M E R  A D V I S O R Y :  A la s k a  A t t o r n e y  G e n e ra l 

N o rm a n  G o r s u c h  T u e s d a y  a n n o u n ce d  s e v e ra l p ro p o se d  
ch ang e s  in  A la s k a  c o n su m e r  p ro te c t io n  la w s  t h a t  m a y  b e  
s u p p o r te d  b y  th e  S h e f f ie ld  a d m in is t r a t io n .

G o r s u c h 's  r e m a rk s  cam e  d u r in g  a  sm a ll- b u s in e s s  sem i-  
, ( n a r  h e ld  in  A n ch o ra g e . T h e  s e m in a r  w a s  sp o n so re d  b y  th e  
: j F e d e r a l T r a d e  .C o m m is s io n , th e  A n c h o ra g e  C h a m b e r  o f  
: C o m m erce , th e  U .S :  S m a l l  B u s in e s s  A d m in is t r a t io n  an d  
th e  A la s k a  A t t o r n e y  G e n e r a l ’s O f f ic e ,  ’ • .

O f  p a r t ic u la r  n o te  to  con sum ers:

m a k e rs
e h lt f&

u to m o b m an

s fe c t iv e  n e w
■

n a t io n a l 
f u l l

 le f it s  o f  th e  w a r ra n t ie s  w h ic h  a re  p a r t  o f  th e  p u rc h a se
p r ic e  o f  e v e r y  a u to m o b ile . ”  G o r s u c h  s a id ,  
y, • G o r s u c h  v o w e d  to  u rg e  a d m in is t r a t io n  s u p p o r t  f o r  a 
' l e g is la t iv e ‘ b i l l  t h a t  w o u ld  e r r a n d  th e  A la s k a  U n f a i r  
.T rade  P r a c t ic e s  A c t  to  in c lu d e  re a l p ro p e r ty ,  s u ch  as 
:hom es im d  c o n d o m in iu m s , a s  w e l l  as  c o m m o d it ie s  a n d  
in v e s tm e n t '  A la s k a  co u rts  h a v e  r e c e n t ly  r u le d  th a t  o n ly ,  
co n su m e rs  o f  g ood s  a n d  s e rv ic e s  a re  p ro te c te d  b y  th e  a c t . ’ 

' S im i la r ly ,  G o r s u c h  s a id  th e  a d m in is t r a t io n  m a y  in tro - , 
d u ce  le g is la t io n  th a t  w o u ld  e n su re  th e  a c t p ro te c ts  
b u s in e s s  as w e l l  a s  con su m ers . R e s t r ic t iv e  c o u r t  r u l in g s  
re c e n t ly  h a v e  te n d e d  to  e x c lu d e  b u s in e s se s  f r o m  le g a l 
re co u rse  u n d e r  th e  act, le a v in g  th e m  w it h  l i t t l e  d e fe n se  
a g a in s t  “ p a p e r  p ir a t e s "  w h o  p r e y  o n  s m a ll  b u s in e s s  

• o w n e rs . B y  c h a n g in g  th e  le g a l d e f in i t io n  o f  “ c o n su m e r "  
so  i t  e m b ra ce s  b u s in e s sm e n  a c t in g  as con su m e rs , b u s i­
nesses  c o u ld  f r e e l y  se ek , a s s is ta n ce  o f  th e  C o n s u m e r  
P r o te c t io n  S e c t io n  o f  th e  a t to rn e y  g e n e ra l ’s  o f f ic e ,  he 

‘ s a id . ' ■ '■ , ; f l ' . ’ J  ■■
• G o r s u c h  s a id  h e  is  c o n s id e r in g  re c o m m e n d in g  le g is la ­

t io n  th a t  w o q ld  r e q u ir e  p ro m o te rs  o f  " t lm e - s h a re "  
,, v a c a t io n  a n d  c o n d o m in iu m  sa le s  to  g iv e  a d e q u a te  a n d  
■' f a i r d is c lo s u r e  to ''con sum ers  b e fo re  th e  s a l :>>».■• * i

“ R e so r t ,  p ro m o te rs  fr o m  a ro u n d  th e  c o u n t r y  a n d  
t  o u ts id e  th e  c o u n try ' h a v e  d is c o v e re d  th a t  A la s k a n s  n eed  

to  ge t som e  su n  In  th e  w in te r ,  w h ic h  m a y  m a k e  o u r  
. c it iz e n s  r ip e  v ic t im s . fo r  a ’ b u m , ’ "  h e  s a id ,

« F o r m a l le g a l o p in io n s  in  th e  a re a  o f  c o n su m e r  a n d  
b u s in e s s  r ig h t s  a n d  r e s p o n s ib i l i t ie s  m a y  b e  is s u e d  b y  th e  
D e p a r tm e n t  o f  L a w  w h e n  w a r ra n te d .

G & rsu ch  c ite d  th e  A la s k a  L a n d lo r d / T e n a n t  A c t ' a s  a n 1 
i/a re ir< jf: iaW ;th a t a t . t im e s  m ig h t  n eed  p u b l lp  c la r if ic a t lo n ^ i,  
'jky.t'Our o f f ic e  h a s  seen  a c ts  a n d  p ra c t ic e s  w h ic h  seem ’ to  
' b e  o u ts id e  th e  la w f u l  scope  ( o r t h e  a c t) ,- " h e  s a id .  “ T h e  

’ . s m a ll la n d lo r d  sees la r g e r  la n d lo r d s  engaged  in  th e se  
! 'p ra c t ic e s  a n d  does n o t  w *z.t to  b e  a t  a  c o m p e t it iv e  

d is a d v a n ta g e ,  b u t  doe s  n o t 1 n o w  w h e th e r  t h is  a c t iv i t y  is  
‘ , la w fu l.  T h e  te n a n t m a y  fe e l t ...eezed  b y  th e  p ra c t ic e ,  b u t  
i c a n ’t  a f fo r d  to  l i t ig a t e  i t . "  . . .
'<;‘ , '''In  s u ch  cases, th e  D e p a r tm e n t  o f  L a w  c o u ld  f o r m a l ly  

is su e  an  o p in io n  as to  th e  l e g a l i t y , q u e s t io n a b le  
p ra c t ic e s  u n d e r  A la s k a  la w ,  h e  s a id .  ,, , , •



BY ED FALES; Illustration by H ow ard  Lewis

W hen  A n th o n y  C o n t i's  d e a le r  in  C o n n e c t icu t 
c o u ld n 't  f ix  h is  L in c o ln  C o n t in e n ta l,  h e  
su e d — uncL ir o ld  c re d it  la w s  th a t sa y  any  

"a p p lia n c e "  m u st w o rk . S u re  enough , ho  g o t h is  m o n ­
ey  back . B u t it  took  seven  years.

W h e n  P ro f. H e n ry  /, Je lm a n 's  fee t go t w e t in  h is  
n e w  '82  V W  Q uan tu m , h is  d o n le r  c o u ld n 't  f in d  th e  
trou b le  (open  b o l'h o le s  th a t lo t th e  ra in  in). A d e lm a n , 
h ow eve r, d idn 't, s  je. H e  w aved  a  copy  o f  C a lifo rn ia ’s 
b ran d  n e w  " le m o n  la w ."  H o  g o t h is  m on ey  b a ck  in  
100 days.

W h e n  C h e s te r  S ob o low sk i's  n ew  F o rd  w o u ld n 't  
back  up, h is  d e a le r  c o u ld n 't  cu re  it. C h o t d id n 't  sue, 
e ithe r. H e  k n o w  h is  r ig h ts  u n d e r  C o n n e c t icu t 's  n ow  
lom on  law : ( l ) a n e w  ca r  o r  (2) h is  m on ey  back . H e  g o t 
th e  n e w  ca r— in  seven  days.

N L ik e  a so r ie s  o f  b la s ts , an
a s to n ish in g  e ru p t io n  o f  

f io rco  s ta te  lom on  la w s —  
w e re  p a sse d  in  17 

i t  : T j| f  m on th s— has  shakon
' V  ^10 aut0 industry.

t i \  Lom on  la w s  a ro  af-
\  foo ting  ow no r-  

vv (Vlonso turn



Q u e s t i o n s  Y o u  M i g h t  A s k

W h a t  I s  a  l e r . i o n ?

The new laws In must stales say a 
lemon is a  car with a  substantial defect 
that the dealer fails to fix in three to four 
tries. The defect must affect the value, 
use  or safety of a  car. Most tews also 
say a  car m ust have bet-n laid up for a  
total of 30 days. (M assachusetts and 
Florida s^y 15, Nebraska says •>'£.) Min- 
nero ta 's  tough law cites any car that 
has to be  fixed just once for steering or 
brakes. Kentucky, although not consid­
ered strictly a  lemon law state, has a 
law that involves any car with serious 
mechanical problems, even if not on 
warranty.
H o w  o ld  c a n  a  l e m o n  b e ?

Most s tates say  a  car must still be  on 
warranty, or, if warranty mileage has 
run out, no older than a  year. New York 
stretches the limit to two years or 
18,000 c.'les, and even lets the law be 
invoked ir the owner warned the car­
m aker during the warranty period of 
troubles that might grow worse.
A r e  m o t o r c y l e s  c o v e r e d ?

Lawyers are still Interpreting the laws 
in different ways. Center for Auto Safety 
attorneys say  motorcycles appear to be 
covered in all lemon law states except 
California, Delaware, llllrtils, Minneso­
ta, New Hampshire, New Jersey and 
New York.
A r e  p i c k u p s  c o v e r e d ?

Yes, In nil states but Delaware. Most 
laws say pickups must be  bought for 
personal, not commercial, uso to be 
covered.
H o w  m u c h  o f  a  r e f u n d  c a n  o n  o w n e r  

g e t ?

M in n e s o t a  lo t s  t h e  c a r m a k e r  a e d u c t

10 cents a mile for past use  (or a  small 
percentage of the car's cost). New York 
allows a deduction for mileage over 
12,000. Florida allows carm akers 20 
cents a  mile. Otherwise, you get what 
you paid for the car if you win.
D o e s  t h e  o w n e r  g e t  b a c k  t a x e s ,  p r e p  

a n d  o t h e r  c h a r g e s ?  -

Several states, Including M assachu­
setts and Florida, say  refunds must 
include collateral items like sales tax, 
license fee, finance costs, and (in Flori­
da) undercoating, towing, car-rental 
and dealer-prep charges.
D o  l e m o n  l a w s  g i v e  f r e e  r e p a i r s ?

They do not address this. U.S. law, 
however, says a  manufacturer must 
stand behind his repair warranties. 
Lemon laws indirectly encourage deal­
ers or carm akers to complete any enti­
tled warranty repairs. And an owner 
who appeals to Autocap or som e of the 
factory juries may get good-will bill 
adjustments If there has been mistreat­
ment.
C a n  a  le m o n  b e  r e s o l d  b y  t h e  f a c t o r y  

o r  a  d e a l e r ?

In Minnesota, no lemon with defec­
tive brakes or steering can ever be 
resold. In som e states, the carmaker 
must give any buyer a  note saying that 
the car had been a  lemon (In som e 
states, "an incurable lomon").
A r e  n o n c r l t l c a l  I t e m s  l i k e  d e f e c t i v e  

r a d i o s  o r  u p h o l s t e r y  c o v e r e d ?

Not by lemon laws. Autocap and 
som e auto juries will consider such 
Items, howovor.
I f  y o u  l o s e  a  l e m o n  l a w  c l a i m ,  c a n  

y o u  a t l l l  g c  t o  c o u r t ?

Yes.

s e r v i c e  m a n a g e r  r e l a t i o n s h ip s  w h e r e v ­

e r  t h e y ' r e  in  e f f e c t ,  f r o m  O r e g o n  to  

F l o r id a .

A l t h o u g h  t h e y  v a r y ,  in  g e n e r a l ,  t h e y  

p r o v id e  t h a t  a n y  c a r  u n d e r  w a r r a n t y  

t h a t  a  d e a le r  c a n ' t  f i x  i n  f o u r  t r i e s  ( F l o r ­

id a ,  W y o m in g  a n d  M a s s a c h u s e t t s  s a y  

t h r e e )  i s  a  le m o n . U .S .  l a w  s a y s  w a r r a n -  

t e e d  r e p a i r s  m u s t  b e  m a d e .  B u t  t h e  

le m o n  l a w s  r>r. /v a d d  t h a t  i f  r e p a i r s  a r e  

n o t  m a d e ,  y o -  're o n t i t le d  t o  a  n e w  c a r .  

O r  y o u  c a n  g e l  y o u r  m o n e y  b a c k .  B u t  

y o u t  p r o b le m  m u s t  b e  g e n u in e — m u s t  

in v o lv e  a  m a jo r  p r o b le m  t h a t  a f f e c t s  

y o u r  c a r ' s  v a lu e  o r  u s o .

I n  s o m e  s t a t e s  y o u r  c l a i m  m u s t  b e  

m a d o  in  t h e  f i r s t  1 8  m o n t h s ,  in  o t h e r s  

w i t h in  2 4 .  N e w  Y o r k  a l lo w s  f o u r  y o a r s .  

S o m e  g i v e  n o  t im e  l i m i t .  T h e  e u r o  i s  t h e  

f a c t o r y ' s  r e s p o n s ib i l i t y .

B u y e r s  g e t  m o re  re s p e c t
A l l  t h is  i s  a  d r a s t i c  a t t e m p t — s o m e  

s n y  to o  d r a s t i c  ( a n d  n e e d le s s ) — to  

s o o t h e  th o  a n g r y  o w n e r  w h o  f o o ls  s h a f -  

to d . A s  w r i t t o n ,  t h o  n o w  l a w s  u r o  s u p ­

p o s e d  to  p r o t o c t  n e w - c a r  o w n e r s .  I n  

f a c t ,  le g i s l a t o r s  s a y ,  t h e r e ' s  a  t r i c k l e -  

d o w n  e f f e c t .  K v o n  o ld - c a r  o w n e r s  s a y  

t h o y ’ ro  g o t t in g  m o r e  r o s p o c t  f r o m  c a r  

d e a le r s .

W h a t  r o a l l y  s h o o k  t h o  in d u s t r y  i s  th o  

d i s m a y in g  e n t h u s i a s m  w i t h  w h i c h  1 9  

lo g i s la lu r o s  r u s h e d  to  a c t .  In  s o m a  

s t a t e s ,  th o  v o t e  w a s  o v e r w h e lm i n g .  In  

N o w  Y o r k ' s  h u g o  l e g i s l a t i v e  b o d y  it  w a s  

u n b o l io v a b lo :  2 0 1  to  3 .  A l i  t h i s  h u s  p u t  

b a c k b o n e  in  o w n o r s  w h o  u s e d  to  fo o l 

in t im id n t o d  b y  s o m e  s u r v i c o  m a n a g e r s .  

" I  d id n 't  g o t  a  n o w  c a r , "  s a y s  o n e  o w n -  

o r . "  ( F e w  r e a l l y  d o . )  " H u t  I  d id  fo o l 

s t r o n g e r  a t  t h o  s a r v i c o  d o o r . "

U n d o r  le m o n  l a w s ,  s o i t lo m o n t s  a r o  

I r o o . T h o  f a c t o r y  o r  d e a le r  m u s t  d o  n s  

o r d o r o d  b y  a  r o m n r k a b lo  c r o p  o f  q u a s i -  

j u d i c in l  a u t o  d i s p u t o  j u r i e s  t h a t  h a v e  

s p n in g  u p  f r o m  c o a s t  to  c o n s*

A r o  th o  la w s  w o r k in g ?
H o w  u r o  t h o  lo m o n  l a w s  r e a l l y  w o r k ­

in g ?  K v o n  t h o  f i r s t — C o n n e c t i c u t ' s — is  

o n ly  1 7  m o n t h s  o ld .  S o m e  w o r o  b o m  

o n ly  w o o k s  a g o . S o  in  m o s t  s t u t o s ,  a c t u ­

a l  c u s o s  a r o  f e w .  H u t  in  C o n n e c t ic u t ,  

H o p . J o h n  W o o d c o c k , w h o  f a t h o r o d  th o  

l a w ,  e s t im a t e s  t h a t  in  t h o  f i r s t  1 7  

m o n t h s  a lo n e , 4 0  o w n e r s  w o r o  e i t h e r  

a w a r d e d  n e w  c a r s  o r  r e f u n d s .  " A n d  in  

m o s t  c a s u s , "  s a y s  W o o d c o c k , w h o  h a s  

b e c o m e  t h e  n a t io n 's  lo m o n  In w  g u m ,  

" t h o y  g o t  n o w  c a r s . "

H e r e ' s  a  s m a l l ,  o a H y  s a m p l i n g  o f  1 3  

c u s o s  in  C o n n e c t ic u t ,  M in n e s o t a  a n d  

C a l i f o r n ia :

■  G o t  a  n o w  c a r :  1 .

■  S e c r e t l y  s o t t lo d ,  p o s s ib ly  w i t h  a  n o w  

c a r :  1 .

■  G o t  m o n o y  b a c k :  3 .
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■  G o t  t r o u b lo s o m o  p r o b le m s  f i x o i l  a t  

In s t :  1 .

0  O w n o r s  lo s t  t h e i r  a p p e a l s ,  g o  n o  

b o n o f i t s ,  a r o  " d i s a p p o in t e d  w i t h  t h o  

lo m o n  l a w ” : 2 .

■  C a s e s  p o n d in g : 5 .

H o w  n p p c n ls  ju r io s  w o r k
M a n y  o f  t h o s e  n e w  j u r i o s — t h e r e  a r o  

n o w  a t  lo a s t  3 1 *"  — s p r a n g  u p  w h i l e  

l a w m a k e r s  w o r e  u u s y  d r a f t i n g  lo m o n  

la w s .  T h o  m o s t  in t o r o s t in g .  A u t o c a p  

( A u t o m o t iv o  C o n s u m e r  A c t io n  P r o ­

g r a m ) ,  s u d d o n ly  h it s  1 5 ,0 0 0  d o u lo r -  

s p o n s o r s  w h o  p a y  to  r u n  i t s  4 1  a p p e a ls  

p a n e l s .  T h o  o t h o r s  w o r o  c r e a t e d  b y  t h o  

m a n u f a c t u r e r s ,  U . S .  a n d  f o r o ig n , p a r t l y  

in  s o lf - d o fo n s o , b u t  p a r t l y  in  a n  h o n e s t  

t r y  a t  w in n in g  b a c k  y o u r  l o y a l l y .

M o s t  lo m o n  l a w s  r o q u ir o  t h a t ,  b o fo r o  

y o u  c a n  c la i m  a  r e f u n d  o r  n e w  c a r ,  y o u  

m u s t  g o  b o fo ro  a n  a p p e a l s  j u r y  t h a t  

m o o t s  d i s p u t o - s o t t ln m o n t  s t a n d a r d s  e s ­

t a b l i s h e d  b y  t h o  F e d o r a l  T r a d o  C o m ­

m is s io n .  A c c o r d in g  to  J o h n  W o o d c o c k 's  

s t a f f .  F o r d  a n d  C h r y s l e r  j u r i o s  d o . S o m o

A u t o c a p s  d o , o t h e r s  a r o  w o r k in g  t o ­

w a r d  i t .  T h o  B o t t o r  B u s i n e s s  B u r o a u  

( H U B )  i s  t r y in g  to  f in d  o u t  w h e t h e r  i t  

q u n l i f i e s .

H e r e ' s  w h a t  to  d o  i f  y o u  a p p e a l :

1 . M a k e  o n o  In s t  t r y  to  s u t t lo  t h o  

p r o b le m  w i t h  th o  d o a lo r ,  z o n o  o f f i c o ,  o r  

f a c lo r y .  L o c a l  d o a lo r s  h a v o  p h o n o  n u m -  

b o r s  o f  t h e  z o n o  o f l l c o  a n d  f a c t o r y .

2 .  I f  t h is  w o n ' t  go*, r e s u l t s ,  p h o n o  o r  

w r i t o  y o u r  a p p r o p r i a t e  j u r y  ( s o o  l i s t  a t  

th o  e n d  o f  t h e  s t o r y ) .  G a t h o r  o v o r y  

s c r a p  o f  o v id o n c o — b i l l s ,  in v o ic o s .  w o r k  

o r d e r s ,  t n o m o s , d n t o s . I n  T o x a s ,  y o u ' r o  

r c q u i r o d  to  a p p o a l  a n y  d i s p u t o  f i r s t  to  

t h o  S t a t o  M o t o r  V o h ic lo  C o m m is s io n .

U s u a l l y ,  t h o  j u r y ' s  s t a f f  w i l l  c a l l  t h o  

d o a lo r  < ~ f a c t o r y  a n d  t r y  to  c o a x  a  s o i-  

t lo m o n t .  I f  t h i s  f a i l s ,  m o s t  in v i t o  y o u  to  

s i t  a r o u n d  t h o i r  t a b lo ,  in f o r m a l l y ,  w i t h  

y o u  a n d  y o u r  d o a lo r  b o t h  t o l l in g  y o u r  

s t o r y .  S o m o  in v e s t ig a t e  v e r y  t h o r o u g h ­

l y .  Y o u  m a y  h a v o  to  b r in g  y o u r  c a r  a n d  

t h e y  m a y  t e s t  i t .

Y o u  m a y  g o t  a  d o c i s io n  in  d a y s ,  o r  

(Please turn to page 54)
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e v e n  h o u r s ,  a n d  i t  b in d s  t h e  m a n u f a c ­

t u r e r  a n c l'O i d e a ie r .  B y  c o n t r a a ,  h e  

m u s t  d o  w h a t  t h e  j u r y  s a y s — u n le s s ,  o f  

c o u r s e ,  y o u  lo s e .

Y o u  d o n 't  u s u a l l y  n e e d  a  l a w y e r .  I n  

f a c t ,  a s  t h i s  i s  w r i t t e n ,  B B B  j u r i e s  w o n ' t  

a d m i t  t h e m .  Y o u  c a n  a p p e a l  t o  s u c h  

j u r i e s  i n  a n y  s l a t e ,  w h e t h e r  i t  h a s  le m ­

o n  l a w s  o r  n o t . S o m e  j u r i e s  h a v e  a w a r d ­

e d  n e w  c a r s  o r  r e f u n d s  in  s t a v e s  t h a t  

h a v o  n o  s u c h  l a w s .

W h o  a r e  t h e  j u r o r s ?  M a i n l y ,  t h e y ' r e  

.n p a i d  v o lu n t e e r s ,  o f t e n  le a d in g  c i t i ­

z e n s  w h o  g i v e  t im e  a s  a  p u b l i c  s e r v i c e .  

O f t e n ,  t h e y ' r e  m e r c h a n t s ,  in d e p e n d e n t  

m e c h a n ic s ,  e d i t o r s ,  h o u s e w iv e s ,  t e a c h ­

e r s ,  m in i s t e r s ,  l a w y e r s .  S o m o  b o a r d s ,  

l i k e  A u t o c a p ,  h a v e  d e a le r  m e m b e r s .  

B u t  f o r  e v o r y  d e a le r ,  t h e r e ' s  a  c o n s u m ­

e r  r e p  s i t t in g  o p p o s e .

'M o s t ju r ie s  a re  f a ir
A r o  t h e i r  d e c is io n s  f a i l ?  T h e r e  a r o  

g r i p e s ,  b u t  m a n y  j u r i e s  s e e m  s u r p r i s ­

in g l y  f a i r .  S a y s  G e r a ld  M u r p h y ,  h e a d  o f  

A u t o c a p ' s  W a s h in g t o n ,  D .C . ,  j u r y  o f ­

f i c e :  " F u n n y  * h in g ,  o u r  d e a le r  m e m b o r s  

a r o  u s u a l l y  t o u g h e r  o n  d o a lo r s ,  a n d  o u r  

c o n s u m e r  r o p s  a r e  u s u a l l y  t o u g h o r  o n  

c o r  o w r .o r s ! "

F o r  U .S .  a n d  f o r e ig n - c o r  o w n e r s  in  

g t n o r a l ,  t h e r e  a r o  n o w  4 1  d o a lo r - e s t a b -
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W h e r e  T o  Call 

If Y o u  H a v e  

A  D i s p u t e
Ownors' manuals, ospoclally tho rocont 
onos, often give phono numbnrs and/or 
addrossos of ownor-ossistanco boards. 
But first talk with your doalor, thon tho 
cormakor’s zono offico, thon tho cannnk- 
or'a hoedquartors. Somo zono ofllcos will 
rolny your Inquiry to tho hood offico.
Autocnp is il8tod In many big-city Yel­

low l’ugos. For phono numbors and 
uddrossns iu all stutos, contact NADA 
Autocap Offico, 8400 Wostpark Dr., 
'McLean, Va. 22102 (or call 703-821- 
7144).
For GM cam, writo GM Custnmor Sor- 

vico, GM Building, 3044 Wost Grand 
Blvd., Dotroit, Mich. 48202, cr phono 
313-650-2294.
Bettor Business Buronus appear in city 

Yollow Pngos. For a IU1I list, with phonos, 
writo to Coundl of Bottor Business 
Bureaus, Wilson Blvd., Arlington, Va. 
22r:09, or coll 800-228-0505.
Ford Consumer Appouls Boards: Fron: 

most places, dial 800-241-B450.
Chrys.or Customer Satisfaction 

Boards won't tako colls. Contact thorn by 
mall. Add rots for your area is in owners' 
manuals (look under "Sorvico Assis­
tance"). Or ask doalor or zono offico for a 
list of boards. Detroit Customor Bola- 
tions address is Box 1718, Detroit, 
Mich., 48288. Phono 313-956-5970.

l i s h e d  A u t o c a p  p a n e l s  c o a s t  t o  c o a s t .  

M a n y  h a v e  1 0 - m e m b e r  j u r i e s  a n d  

t h e y ' l l  c o n s id e r  r e a s o n a b le  d i s p u t e s  

a b o u t  a n y t h in g  f r o m  a  1 9 8 4  A M C  to  a  

R o l l s - ' t o y c e  t h a t ' s  g o n e  1 5 0 ,0 0 0  m i l e s .  

H a l f  d ie  j u r o r s  a t e  c o n s u m e r  r e p s ,  h a l f  

a r e  d e a le r s .

F o r  F o r d - L in c o ln - M e r c u r y  o w n e r s ,  a  

n e w  n e t w o r k  o f  o v e r  3 0  C o n s u m e r  

A p p e a l s  B o a r d s  ( C A B s )  w i l l  h e a r  a n y  

h o n e s t  p r o d u c t  o r  s e r v i c e  d i s p u t e ,  n o  

m a t t e r  h o w  o ld  y o u r  c a r .  I n  f a c t ,  F o r d ' s  

M i k e  D a v i s  s a y s :  " W e  f in d  m o s t  c o m ­

p l a i n t s  a r e  o n  o u t - o f - w a r r a n t y  c a r s . ”  

C A B s  h a v e  f i v e  v o t in g  m e m b e r s  ( t h r e e  

c o n s u m e r  r e p s ,  o n e  F o r d ,  o n e  L i r c o l n -  

M e r c u r y  d e a le r ) .

I n  i t s  f i r s t  f i v e  y e a r s ,  C A B s  h a v e  h a d

4 2 ,0 0 0  in q u i r i e s  a n d  a c c e p t e d  1 0 ,0 0 0  

c a s e s  f o r  in v e s t ig a t io n .  F o r d  s a y s  m o r e  

t h a n  t w o  i n  f i v e  g e t  a  b e t t e r  b r e a k  o n  

a p p e a l .  A  f e w  n e w  c a r s  h a v e  b e e n  g i v ­

e n ,  t h e r e  h a v e  b e e n  s o m o  r e f u n d s ,  a n d  

s o m o  m a jo r  p a r t s  l i k e  t r a n s m is s io n s  o r  

e n g in e s  h a v e  b e e n  r e p la c e d .  O n l y  4 3  

o w n o r s  w e n t  to  c o u r t .

R e v ie w in g  w a r r a n ty  re p a ir s
F o r  C h r y s l e r - D o d g o - P ly m o u t h  o w n ­

o r s ,  a t  l e a s t  5 2  C h r y s l e r  C u s t o m e r  S a t ­

i s f a c t io n  B o a r d s  ( C S B s )  r e v io w  o n ly  

s e r v i c e - r e la t e d  d i s p u t o s  o v o r  w a r r a n t y  

r e p a i r s .  T h e y  w o n ’ t  h a n d lo  d i s p u t e s  

o v o r  a l lo g e d  d e s ig n  d e f e c t s  o r  o u t - o f-  

w a r r a n t y  c a r s .

C S B s  h a v o  f iv o  m e m b e r s :  a  c o n s u m ­

e r  r e p ,  a  p u b l i c  r e p  ( w h o  c o u ld  b o  a  

p u b l i c  o f f i c i a l ) ,  a  t o c h m c ia n  c o r t i f i e d  b y  

t h o  N a t io n a l  In s t i t u t o  f o r  A u t o m o t iv e  

S o r v ic o  E x c o l lo n c o  ( N L A S E ) ,  a  C h r y s l o r  

ro p  a n d  a  D o d g e  o r  C h r y s lo r - P ly m o u t h  

d o a lo r .

C h r y s l o r ’ s  r o u t ln o  I s  m o r e  s t r in g o n t  

t h a n  s o m o . Y o u r  a p p o n l  i s  a l l  h a n d lo d  in  

w r i t i n g .  Y o u  d o  n o t  a p p o u r . I f  y o u r  e a ­

r n e s t  b o  t o s t o d , y o u  g o t  a  f r o o  lo a n e r .  

C S B  d e c i s io n s  b i n d  C h r y s l o r  o r  th o  

d o a lo r .

K e e p in g  c u s to m e rs  h a p p y
B e l i e v e  i t  o r  n o t , G M  i s  p o t t in g  t ip s  

f r o m  I B M ,  A T & T  a n d  o v e n  M c D o n a ld 's  

c n  g o o d  w a y s  to  k o o p  c u s t o m e r s  h a p p y .  

G M  b o g a n  t e s t i n g  a  C u s t o m o r  A s s i s ­

t a n c e  P r o g r a m  in  1 9 7 8  a n d  n o w  p a y ?  

t h o  C o u n c i l  o f  B o t t o r  B u s in e s s  B u r e a u s  

t o  a d m i n l s t o r  t h o  m e d ia t io n  o f  d i s p u t o s  

in  i t s  1 4 0  B u r e a u s .  G M  d o o s n 't  d i s c u s s  

d e t a i l s ,  b u t  a c c o r d in g  to  o n e  r e p o r t ,  

o a c h  B u r e a u  g o t s  $ 1 5  to  m o d ia t o  a  d i s ­

p u t o  o r ,  i f  t h a t  f a i l s ,  $ 3 5  f o r  b in d in g  

a r b i t r a t io n .  G M  c a l l s  m o d ia t io n  “ a n  

in f o r m a l  p r o c e s s  o f  r e - e s t a b l i s h in g  

c o m m u n ic a t io n  b o t w o o n  b o t h  p a r t io s . "  

A r b i t r a t io n  b in d s  G M  b u t  n o t  t h o  o w n ­

e r ,  i f  h o  d o e s n ' t  l i k e  t h o  d o c i s io n . B B B  

w i l l  lo o k  a t  G M  c a r s  u p  to  f iv o  y o a r s  o ld , 

w i t h  n o  m i l e a g e  l im i t a t io n .

F i r s t ,  a s  n o t e d , a n  o w n e r  m u s t  t r y  to  

s e t t l e  w i t h  ( 1 )  h i s  d e a le r ,  o r  ( 2 )  G M 's  

z o n o  o f f i c e  o r  ( 3 )  b y  c o n t o r t in g  G M

C u s t o m e r  S e r v i c e  ( s e e  W h e re  T o  C all I f  
Y o u  H a v e  A  D isp u te  o n  t h i s  p a g e ) .

I f  a l l  t h i s  f a i l s ,  B B B  s e n d s  y o u  a  l i s t  o f  

f i y e  n a m e s  o f  p o s s ib le  j u r o r s ,  w i t h  a  

b io g r a p h y  o n  e a c h .  Y o u  s c o r e  y o u r  p r e f ­

e r e n c e s  1 t o  5 .  S o  d o e s  t h e  f a c t o r y .  T h e  

h ig h e s t  s c o r e r  b e c o m e s  y o u r  j u r y .  

S o m e  s t a t e s  r e q u i r e  a  p a n e l  o f  t h r e e .

A c c o r d in g  to  C B B B ,  o f  2 6 ,3 0 0  a p ­

p e a l s  i n  e ig h t  m o n t h s  l a s t  y e a r ,  1 7 ,0 0 0  

w e r e  s e t t l e d  b y  m e d ia t io n  a n d  1 ,8 0 0  b y  

a r b i t r a t io n .  S o m e  7 ,5 0 0  a r e  s t i l l  p e n d ­

in g .

A u to  a g e  l im it
F o r  V W ,  D a t s u n - N is s a n  a n d  P o r s c h e -  

A u d i  o w n e r s ,  B B B  a r b i t r a t e s  a s  i t  d o e s  

f o r  G M ,  e x c e p t  t h a t  c a r s  c a n  b e  n o  m o r e  

t h a n  t h r e e  y e a r s  o ld .

F o r  J a g u a r ,  R o v e r  a n d  T r i u m p h  o w n ­

e r s ,  t h e  p r o c e d u r e  i s  t h e  s a m e  a s  a b o v e , 

b u t  c a r s  m u s t  s t i l l  b e  o n  w a r r a n t y .

D i s p u t e s  i n  s o m e  s t a t e s  a r e  r e s o l v e d  

b y  t h e  a t t o r n e y  g e n e r a l ,  s e c r e t o r y  o f  

s t a t e  o r  t h e  m o t o r  v e h i c l e  c o m m is s io n . 

T h o s e  h a v e  c lo u t  b e c a u s e  t h e y  e n f o r c e  

c o m m e r c ia l  l a w s  a n d  l i c e n s e  d e a le r s  

a n d  m a n u f a c t u r e r s .

E v o n  i f  y o u  lo s e  a  j u r y  d e c is io n ,  y o u  

c a n  s t i l l  h i r e  l a w y o r s  a n d  s u e ,  a n d  

w h a t e v e r  a n y  a u t o - d i s p u t e  j u r y  h a s  

r u lo d  n o w  b e c o m e s  lo g a l  e v id e n c e  f o r  

o r  a g a in s t  y o u .  B u t  s u in g  i s  e x p e n s iv e ,  

c a n  t a k o  m o n t h s  o r  y e a r s ,  a n d  m a y  c o s t  

m o r e  t h a n  y o u r  c a r  i s  w o r t h .  S o m e  s u i t s  

f a l l  u n d e r  t h e  M a g n u s o n - M o s s  f e d e r a l  

w a r r a n t y  a c t  o f  1 9 7 5 ,  w h i c h  s a y s  m a n ­

u f a c t u r e r s  m u s t  s t a n d  b o h in d  t h e i r  

w a r r a n t i e s .

L e m o n  lo w  re s u lt s
I n  W a s h in g t o n ,  D . C . ,  a n  In d u s t r y -  

a d v i s o r y  g r o u p  c i t e s  a  s u r v e y  w h i c h  

s h o w s  t h a t  o w n o r s  w h o  g o t  g o o d  t r e a t ­

m e n t  t o l l  o ig h t  f r i e n d s .  T h e  s e  w h o  g o t  

b a d  t r o a t m o n t  t o l l  1 6 .  W i t h  m a n u f a c ­

t u r e r s  a n d  d o a lo r s  m o r e  r e s p o n s iv e  

t h a n  e v e r  to  c o n s u m e r  c o m p la in t s ,  p e r  

h a p s  w o ' l l  s o o  th o  d a y  w h e n  le m o n  

l a w s  a r o  n o  lo n g e r  n o o c io d . F M

L e m o n  L a w  T a lly
U Thcro were 19 states with lomon 
lows as this report was drafted. Tho Con- 
tor for Auto Scfoty in Washington, D.C., 
lists: California, Connecticut, Delaware, 
Florida. Illinois, Malno, Massachusetts, 
Mlnnosota, Montano, Nobraska, Nevada, 
Now Hampshire, Now Jorsoy, Now York, 
Oregon, Texas, Washington, Wyoming 
and Wisconsin.
■ A federal lemon law has boon pro­
posed in Congress.
■ These 18 states havo considered, or
aro considering, lomon laws: Alaska. 
Arizona, Colorado, Georgia, Hawaii, In­
diana, Kunsas, Lr.oisiana, Maryland, 
Missouri, Now Moxlco, North Carolina, 
North Dakota, Oklahoma, Pennsylvania, 
Rhodo Island, South Carolina and Ver­
mont.

54 POPULAR MECHANICS • FEBRUARY 1984



______
W H a H B B S f i a B IB

i s s s i sS

■ ■ ■ ■ B I

A v e r a g e  A g e  o f  C a r s  

C o n t i n u e s  1 0 - Y e a r  R i s e

The total number of passenger cars in use in 
the United States leveled off in I960, bui the 
average age increased to more than 6 1/2 
years f a  the first time since 1952.

The hike in the average age of the 
passenger cars in service continued a 10-year 
fise. In 1970 the average age was 5 1/2 years.

The number of cars on the road 16 years old 
a  older increased nearly 20 percent from 2.9 
million in 1979 to mofe than 3.5 million.

P A S S E N G E R  C A R S  IN  U S E  B Y  A G E

Ace In 
Years(1>

6-7.

11-12
1 2 1 3 .
13-14
14-15.
15-16.

Year Not Given.

Average A*.-.... 5.55 Years 5.99 Years 6.41 Years
*|n 1980. 1.310.918 passenger vans were reclassified from passenger cars to trucks.
(1) Each class interval includes lower but not hlpher age.
NOTE: Data as ot July 1 ot each year.
SOURCE: Compiled by the Motcr Vehiclo Manufacturers Association Irom R. L. Polk & Co. data. Permission tor further uso must bo obtained trom 

R. L. Polk & Co.
A V E R A G E  A G E  O F  P A S S E N G E R  C A R S  

IN  U S E  IN  U . S .

P A S S E N G E R  C A R S  B Y  A G E  G R O U P S

30

S'
O
«•»
0 
■1s

20-

10-

o-J

?if; '1

C

Year and Ape

YijiL-— «r— rtnn- jQJd Year Years Old

1980...................... 1963 . . ..................6.0
1979 .................... 16.4 1962.. . ..................6.0
1978.................... .6 .3 1961 . . .................. 6.0
1977...................... .6 .2 1960. . ..................5.9
I f 76 .................... .6 .2 1959 ..................5.8
1975...................... .6 .0 1958 . ..................5.6
1974...................... .5 .7 1957 . ..................5.5
1973 ...................... .5 .7 1956. . .................. 5.6
1972...................... .5 .7 1955 . .................. 5.9
1971...................... .5 .7 1954 ..................6.2
1970...................... .5 .5 1953 . ..................6.5
1969...................... .5 .5 1952 ..................6.8
1968...................... .5 .6 1950 ..................7.8
1967...................... .5 .6 1 9 4 8 ... ..................8.8
1966...................... .5 .7 1946 . .................. 9.0
1965...................... .5 .9 1944 .................. 7.3
19 64 ...................... 6.0 1941 ..................5.5

SOURCE Estimated by the Motor Vehicle Manufacturers Association ol the U.S. Inc.
-iVffcv C o r  -  7 22

1P70 1975 1979 1980
Number Percent Number Percent Number Perceni 1Number Percent /
(000) Simple Cum. (000) Simple Cum. (000) Simple Cum. MOOO) Simple CunuX

6,288 7.8% 100.0% 4,684 4.9% 100.0% 7,288 7.0% 100.0% 5,868 5.6% 100.0%
9,299 11.6 92.2 9,763 10.3 95.1 10,699 10.2 93.0 10.402 9.9 94.4
8,816 11.0 30.6 11,332 11.9 84.8 10,219 9.8 82.8 10,483 10.0 84.4
7,878 9.8 69.6 10,098 10.6 72.9 9,203 8.8 73.1 9.931 9.5 74.4
8.538 10.6 59.8 8,549 9.0 62.3 6,990 6.7 64.3 8.900 8.5 64.9
8,506 10.6 49.2 8,341 8.8 53 3 9,004 8.6 57.6 6.382 6.4>- 56.4
7,116 8.8 38.6 8,339 8.8 44.5 9,965 9.5 49.0 8,‘199 8.1 50.0
6,268 7.8 298 7,556 7.9 35.7 8,431 8.1 39.5 9,131 8.8 41.9
5,058 6.3 220 6,113 64 27.8 6,573 6.3 31.4 7,544 7.2 33.1
3,267 4.1 15.7 5,796 6.1 21.4 5,909 5.6 25.1 5,653 5.4 25.9
2,776 3.5 11.6 4,825 5.1 15.3 5,034 4.8 19.5 4,939 4.7 20.5
1,692 2.1 8.1 3,234 3.4 10.2 3,999 3.8 14.7 4,049 3.9 15.8
799 1.0 6.0 2,229 2.3 6.8 2,862 2.7 10.8 3,172 3.0 119
996 1.2 5.0 1,407 1.5 4.5 2,460 2.3 8.1 2,280 2.3 8.9
794 1.0 3.8 689 .7 3.0 1,874 1.8 5.8 1,969 1.9 6.7
753 .9 2.8 523 .5 2.3 1,223 1.2 4.0 1,516 1.4 4.8

1,583 1.9 1.9 1,742 1.8 1.8 2,930 2.8 2.8 3,514 3.4 3.4
80,427 100.0% — 95,220 100.0% — 104,663 100.0% — 104,552 100.0% —

22 — — 21 — — 14 — — 12 — —

80,449 - - 95,241 - - 104,677 - - 104.564^ -
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C a r  t o  b e  b o u g h t  b a c k  b y  B u i c k  a f t e r  o w n e r  w i n s  h i s  c a s e  in a r b i t r a t i o n

| Continued Irom Page A-1 ) 

*-agalz»t-» General j Motor*,*-Uiar

one of the wotld i lArgeat cor-*, 
poratlons. •
The arbitration program is 

similar to one mandated three 
months ago by the Federal 
Trade Commission, which in 0 
1980 suit accused GM of falling 
to notify its customers of seri­
ous defects with mnny.GM- 
cars.
Instead of pursuing Its fed­

eral court suit, the commission 
voted In November to accept 
GM's offer to arbitrate all 
consumer complaints through 
local Better Business Bureaus.
Since Alaska has no bureau, 

the bureau In Seattle handles 
consumer complaints for Alas­
kans.
Stovall's arbitration hearing 

was held Jan. 20 In Anchorage. 
He nnd a Buick representative 
argued .their cases for about 
eight hours before three volun­
teer arbitrators, all from An­
chorage.
Over the weekend, Stovall 

received a letter stating he had 
won his case. All arbitrators 
agreed with Stovall's conten­
tion that he."did not get the

reliability he bargained for 
when he bought the 1982 Buick 
.udtiocs not Jotxe the al_T_ 
t̂km. improving (̂ recording to

Stovall win get most of 
what he asked for, but the 
arbitrators decided to deduct 
from Stovall's 89,868 purchase 
price 20 cents for cuch of the 
7,500 miles the car has been 
driven.
"That deduction Is the. only 

part that upsets me," Stovall 
sold. "But I would have put a 
lot more miles on It had I not 
been scared to drive It."
Stovall should get a check 

for more than 88,300 when he 
turns the car over to Alaska 
Sales und Service, the GM 
dealership that sold him the 
car.
"I'll be glad when I never 

have to deal with this car 
again," Stovall'said. "It’s tak­
en a lot of work nnd a lot of 
time, but I finally got what I 
wanted."
Stovall showed copies of 

about 50 letters ho had written 
to the dealership and Buick 
customer relations offices In 
an effort lo get the car fixed.
In the two yenrs of owner­

ship, the car had been almost

60 days In the Alnska Soles Is not Alaska Saits' policy to
and Service repair shop, ac- buy back cars sold, "we have

-to-.repair.. documents.̂  bought back, cars before."
In the first seven-weeks after';Normal procedure for han-.n 
the sale, the car was Id the dllng 'a'fecmplnlnt like Sto-'“
shop five weeks.'
Buick representative Kerry 

Stasch, who defended the auto­
maker nt the Jon. 20 hearing, 
said he could not comment on 
the outcome of the arbitration. 
Buick rone manager Bill Pow- 
. ell said he would answer only 
those questions presented In 
writing.
Richard Hiatt, service man­

ager for Alaska Sales, said 
Monday, “We support the Bet­
ter Business Bureau and v-Hat- 
tver decision is rendered."
He said Buick, not Alaska 

Sales, is responsible for paying 
Stovall. Hiatt said he had not 
been in contact with Buick 
headqunrters to find obt when 
and where the transaction 
would take place.
"Most likely the car will be 

' resold, either by us or some 
other denier," Hiatt said. “It's 
not a bad car,
"Unfortunately, (Stovall) 

had problems with It, but In 
my opinion It's completely 
safe."
Hiatt said that.although It

vall's "is to try to trade the 
customer Into nnother car," he 
said. ,
That offer was made to Sto­

vall several times, but the 33- 
. year-old schoolteacher turned 
it down. "I could have traded 
my enr In nt any dealership," 
he said. "I wanted my money 
back.”
"'.Ve‘>'e been bowing nnd 

curtsying to these huge copora- 
lions for too long," Stovall 
said. "It's time we stand up 
nnd fight them.
"What I hope my case does 

Is open Alnska up to the arbi­
tration process," he sold. "Peo­
ple need to know they don't 
have to sit there nnd get 
kicked around after they've 
bought a 'lemon.'
"I know a lot of people who 

had worse cars than mine nnd 
couldn't do anything about It."
The arbitration program set 

up.for Alaskans by the Seattle 
Better Business Bureau still Is 
being developed. Wendy Ben­
nington, who manages automo­
bile arbitrations for the office,

said the bureau is planning to 
contract with a local organiza­
tion to monitor Alaskn hear­
ings until the Anchorge bureau 
Office opens.
Two of those who heard 

Stovall's case we;re volunteers 
from the Anchorage Conflict 
Resolution Center The- state 
Consumer Protection Office 
helped coordinate Stovall's 
hearing.
Bennington said her office 

has received 200 calls from 
Alnska GM owners since the 
November FTC ruling. The 
next arbitration hearing In An­
chorage will be held in four 
weeks, she snid.
Demands that manufactur­

ers buy back autos are rare, 
she said. Most consumers sim­
ply seek reimbursement for 
repairs.
Bennington said of the com­

plaints her office has received, 
only about 3 percent make it 
to arbitration. The rest are 
settled when consumers accept 
automakers' mediation offers.
Bennington said Alaskans 

wanting to participate In the 
arbitration program can call 
the Seattle Better Business Bu­
reau collect nt 206-622-2578.

Lemon goes back to Buick
By K.C. MCON 
Daily News rer "‘.v
Since he bought his Buick 

Century new in 198.2, Dennis 
Stovall has been cursing the 
car, trying to find some way 
to get rid of it.
Window cranks fell off in 

his hand. Transmission fail­
ures left him stranded. 
Windshield wipers quit dur­
ing heavy rains. Warning 
lights flickered no the en­
gine sputtered and grum- 
'bled.

Now, In what Stovall 
says is a rm;;..'mcntal victo­
ry for consumers, Buick 
must buy back the car.
The buy-back is the result 

of the first Alaska arbitra­
tion of consumer complaints

Mtmi'fr* Durr**
See Back Page, CAR Dennis Stovall stands with tho Buick that ha'll be selling bsck to Its makers.
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D E T R O I T  ( A P )  -  G e n e r a l 
M o to rs  C o rp .’s 1983 ea rn ings cou ld  
set a re co rd  fo r  the n a t io n ’s 
la rges t au tom ake r and l i f t  com ­
bined U .S . c a r  in du s try  p ro fits  fo r 
the y e a r  to an  a ll- t im e  h igh , 
ana lysts  say . ;( "

M a n y  an a ly s ts  see G M  su rpass­
ing its  re co rd  p ro f it  of $3.51 b ill io n  
set in  1978, a y e a r  before  the 
A m e r ic a n  c a r  industry  p lunged 
into a fou r-yea r sa le s  s lu m p  that 
D e tro it began to shake  o ff ju st la st 
year.

D a v id  H e a ly ,  an  au to m o tive  
in d u s t r y  a n a ly s t  f o r  D r e x e l  
Bu rnham  Lam b e rt Inc. in  New  
Y o rk , sa id  the ea rn ings  w Jll be “ in 
the neighborhood o f”  $3.7 b .llion .

"D o lla r s  w eren 't w hat they were 
in  1978, so it  w on ’ t be a  re co rd  in  
rea l do lla rs . B u t th a t ’s s t i l l  a  v e ry  
good f ig u re ,"  H e a ly  sa id .

G M  C h a irm an  R og e r B . Sm ith , 
who has led  the com pany on its  
w ay out o f the in d u s try ’s sa le s  
s lum p, w as to m ake  the earn ings  
announcem ent in  an address to the 
N a t io n a l P re s s  C lub  in  W ash ington 
th is  afternoon.

W hen F o rd  M o to r Co., C h ry s le r  
Corp . and A m e r ica n  M o to rs  Corp . 
c lo se  th e ir  books la te r  in  the 
m onth, the U.S. c a r  industry  is  
expected  to have  ra cke d  up p ro fits  
fa r  exceed ing  the industry  re co rd  
o f $5.18 b ill io n  in  1977.

The  re co rd  ea rn ings  fo r a y e a r 
by a  U.S. co rpo ra tion  was set in  
1982 when A T & T  recorded  a p ro fit  
o f $7.23 b illio n , earn ing  m ore than 
$2 b ill io n  in  one qu a rte r alone.

A n a ly s ts  p re d ic t  th a t F o r d ’s 
ea rn ings  cou ld  approach , o r  even 
exceed, its  re co rd  o f n ea rly  $1.7 
b ill io n  in  1977. C h ry s le r  is a  sure

bet to set a re co rd  fo r  1983. Its 
re c o rd  fo r  a  y e a r  w as $422.6 
m ill io n  in  1976 and it  e c h o e d  tha t i
in  ju st th ree  quarte rs  ')» 1983, 
ea rn ing  $582.6 m illio n . A M C  says  it 
w il l  post a p ro fit , fo r  the fou rth  
quarte r, but has not p red ic ted  a 
p ro fit  fo r  the year. i a  ,v ■<* . !

H e a ly  sa id  G M ’s re su lts  cam e  
“ fro m  a com b in a tio n  o f th ree  
th ings: the re cove ry  in  c a r  sa les, a 
reduction  in  th e ir  break-even po in t 
—  do ing  it  w ith  few er peop le —  
and the m a rk e t m ix , w h ich  is  ve ry  
p ro fitab le . They  w ere  se llin g  m ore  
o f the p ro fita b le  b ig  ca rs  and not 
a s  m any  o f the s m a lle r  c a rs ."  : | .

G a r y  G la s e r ,  an  a u to m o tiv e  (
an a ly s t fo r  San fo rd  C. B e rs te in  &
Co. Inc. in  N ew  Y o rk , sa id  G M  
p ile d  up the p ro fits  because o f 
im p roved  sa le s  in  b ig  ca rs , G M ’s j
s p e c ia lt y ,  the  im p ro v e d  s a le s  
m a r k e t  t h a t  h a s  a id e d  a l l  ;
ca rm a ke rs  and  better e ff ic ie n cy , j
w h ich  has d ra m a t ic a lly  low ered 
G M ’s break-even po in t i*ttM

"T h e  o ve rr id in g  fa c to r  has been 
the s ig n if ic a n t in c rease  in  (ca rs  
and tru ck s)  so ld  as the m a rke t 
com es b a c k ,"  G la se r  'aid. “ C e r­
ta in ly , p a rt o f it  re la te s  ’.o the fa c t  „
tha t G M  is  the m ost s ig n ifican t 
p la y e r  in  the h igher end o f the 
m a rk e t."  • ' >

H e  a lso  c ite d  ‘ the ex ce llen t 
p rog ram s G M  has .nade in  lower- (
ing  and  con ta in ing  coate .”

G la s e r  sa id  that in  1978, W ien  
G M  h it  its  p rev iou s  re co rd  p ro fit, 
“ they  needed to bu ild  5 m ill io n  j 
v e h ic le s  to b re ak  even. B y  1983, 
G la s e r  sa id , G M  had low ered  tha t 
“ to 4 m illio n . T h is  is  re a lly  the 
key, w ith  the fa c t  tha t sa le s  have 
indeed com e b a c k ."

O  ' ' O IG M ’ s  n i n g s  
c o u l d  s e t  • t

; i». ,i ' ' 3 'ft! 'i n d u s t r y  r e c o r d \ui", .i —  pi 
• .d, >r tt djh 
w:i| nst,.

J . V  • • ' * 1 M ?  / H A W .
■ •. iftfnii b  .-.ii/t



•/

A n c h o r a g e  D a i ly  N e w s
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W e c n e s d a y ,  M a y  18, 1982

A n ch o ra g e  
D a ily  N e w s

W in n e r .  1976 P u li tz e r  P r tz e  G old  M ed a l lo r  P u b lic  S e n  ice

K atherine  Fanning 
E d i t o r  a n d  P u b l i s h e r

H ow ard  W eaver 
M a n a g in g  E d i t o r

G era ld  E. Grilly 
G e n e r a l  M a n a g e r

S ie v e  L indbeck 
E d i to r ia l  P a g e  E d i to r

U * ' * ’* ? '  in n .n ; £ouo*«n- p uD*»»p** IV*.? if
£»•**» i Qm* Mo*n«r̂  NewlUOf' • ‘ Ounotc »Ut Lv NO*"-*n Z S'O****

D e a l i n g  w i t h  ‘ l e m o n s ’
P u b l i c  v o ic e s  s h o u ld  r in g  c l e a r l y  t o d a y  a t a t e le c o n f e r ­

e n ce  h e a r in g  b e fo r e  th e  H o u s e  L a b o r  a n d  C o m m e r c e  
C o m m it t e e  o n  a p r o p o s e d  s ta te  " le m o n  l a w "  g o v e r n in g  n e w  
a u t o m o b i le  w a r r a n t ie s .  T h e  h e a r in g  b e g in s  a t  2 p .m . a n d  
d e s e r v e s  h e a lt h y  p u b l i c  p a r t i c ip a t io n .

T h e  la w  e s s e n t ia l ly  w o u ld  s h i f t  p a n  o f  t h e  b u r d e n  o f  
p r o o f  in  d e a l in g  w i t h  d e f e c t iv e  a u t o m o b i le s  f r o m  th e  
c o n s u m e r  to  t h e  d e a le r  a n d  m a n u fa c t u r e r .  I t  p r o v id e s  t b a t  
a c o n s u m e r  is  e n t i t le d  to  e i t h e r  a n e w  v e h ic le  o r  a  f u l l  
r e f u n d  i f  a m a n u f a c t u r e r ’ s d e fe c t  r e n d e r s  i t  u n d r iv e a b le  fo r  
30 d ? y s  o r  m o . 2 d u r in g  t h e  f i r s t  y e a r  o f  o w n e r s h ip .

T n e  m a io r  e f f e c t  w o u ld  b e  t o  e n c o u r a g e  d e a le r s  to  s ta n d  
u p  a n d  p a y  h e e d  to  t h e  p r o d u c t s  a n d  w a r r a n t ie s  th e y  o f fe r .  
F o r  t h e  d e a le r  w h o  a l r e a d y  p e r f o r m s  w a r r a n t y  s e r v ic e  
p r o m p t ly  a n d  e f f i c i e n t l y ,  th e  im p a c t  o f  th e  la w  w o u ld  b e  
n e g l ig ib le ,  a n d  in  fa c t  g o o d ’ f o r  c r e d ib i l i t y .  F o r  th e  d e a le r  
w h o  d u c k s  o r  d e la y s  th e  d e m a n d s  o f  a g o o d - fa i t h  w a r r a n t y  
t h e r e  w o u ld  b e  n e w  in c e n t iv e  t o  m e e t  th e  o b l ig a t io n s  o f  
d o in g  b u s in e s s .

A n d  f o r  th e  c o n s u m e r  w h o  h a s  a r ig h t  to  e x p e c t  
a u t o m o b i le s  u n d e r  w a r r a n t y  t o  r u n  p r o p e r ly ,  t h e r e  w o u ld  
b e  a n  im p r o v e d  c h a n c e  o f  g a in in g  f u l l  v a lu e  f o r  a v e r y  
e x p e n s iv e  in v e s t m e n t .  T h a t  s e e m s  l i k e  a g o o d  d e a l f o r  a l l  
c o n c e r n e d .

/
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‘ L e m o n  l a w ’  w o u l d  f o r c e  d e a l e r s  t o  r e p l a c e  c a r s
B y  J I M  E R I C K S O N

Daily News reporter ‘
A la s k a  a u to  d e a le r s  w o u ld  

b e  fo rc e d  t o  b u y  b a c k  o r  
r e p la c e  a u to m o t iv e  ‘ ‘ le m o n s , "  
d e fe c t iv e  n e w  c a r s  th a t  d e fy  
a l l  a t te m p ts  a t  r e p a ir ,  i f  le g is ­
la t io n  in t r o d u c e d  r e c e n t ly  in  
th e  s ta te  S e n a te  a n d  H o u se

• b e co m e s  la w .  . _ -  - . '
_ H o u s e s  B i l l  344 • c a l ls . "  f o r  

a  re p la cem en t"  o f  a  n e w  c a r  o r  a 
^ - r e fu n d  *of r4 h e ’ p u r c h a s e  p r ic e  
X  w h e n  • m a n u fa c tu r in g  d e fe c ts  
1 m a k e  th e  c a r  u n d r iv e a b le  f o r  

30 d a y s  o r  m o re  d u r in g - t h e  
■ f i r s t  y e a r  o f  o w n e r s h ip .  *"
• - T h e  s o -c a lle d  “ le m o n  S aw "
^ is  s c h e d u le d  fo r-  a  H o u s e  L a -  

 ̂ b o r  .and C o m m e rce  C o n \ m itte e  • 
o  h e a r in g  M o n d a y .  ,
y  . A n  id e n t ic a l  b i l l  in t r o d u c e d  . 
. in  th e  S e n a te  b y  . S e n . B i l l  
. j S la y ,  D -Ju n e a u , h a s  n o t  b een  . 
^  s c h e d u le d  f o r  a h e a r in g .  " _
n  T h e  H o u se  m e a s u re  w a s  
J  in t r o d u c e d "  l a s t  m o n th ,  b y  

.R e p ' M ik e  M i l l e r ,  D -Ju n e a u . 
M i l l e i ' s a i d  S a t u r d a y  th e  le g ­
is la t io n  w o u ld  c o m p e l d e a le rs  
a n d  m a n u fa c tu r e r s  to  h o n o r  * 
n e w -c a r  w a r r a n t ie s  p r o m p t ly .

“ T h e  le g i s la t i o n  d o e s n ’t 
s p e l l  o u t th e  w a r r a n t y , "  he  
c a u t io n e r .  “ T h a t ’s u p  to  th e  
m a n u fa c tu r e r .  W h a t  i t  d c  ;s d o  
is  p u t  f u l l  fo r c e  o f  th e  s ta te  
la w  b e h in d  c u s to m e r  s a t is fa c ­
t io n  o f  th a t  w a r r a n t y . ’. '•

I f  th e  d e fe c t  p o se s  a* s a fe ty  
. . . . .  ' rxc :

h a za rd , th e  c a r  m u s t  b e  re ­
p a ir e d  w i t h in  14 d a y s ,  th e  
m e a su re  s ta te s .

In  a l l  cases, d e a le r s  w o u ld  
b e  a l lo w e d  fo u r  c h a n ce s  t c  f i x  
t h e  c a r ,  b e f o r e  t h e  b u y e r  
c o u ld  d e m a n d  a r e fu n d  o r  a 
r e p la c e m e n t.  T h e  m e a s u re  a p ­
p l ie s  o n ly  to  fa i lu r e s  c o v e re d  
b y  n e w -c a r  w a r ra n t ie s ,  an d  
o n ly  d u r in g  the  f i r s t  y e a r  o f  
o w n e rs h ip .

“ W h a t  w e  a r e  t a l k i n g  
a b o u t  i s  c o r r e c t in g  m a jo r  
p r o b le m s  o f  t h t  v e h i c l e , "  
M i l l e r  s a id .  " T h is  is  n o t  in ,  
re g a rd  to  t r iv ia l  r e p a ir s  o r  
p ro b le m s  th a t  resu lt*  d u e  to -  
o w n e r  a b u s e . "

S im i l a r  l e g i s l a t i o n  h a s ’ 
b e e n  a d o p te d  in  C a l i f o r n ia ,  
C o n n e c t i c u t ,  M o n t a n a  a n d  
W y o m in g ,  s a id  l e g i s l a t i v e  
a id e  D e n is e  Z a c h a ry . T e n  o th l 
e r  s ta te s  a r e  c o n s id e r in g  le m ­
o n  la w s ,  sh e  sa id .

M o n d a y 's  h e a r in g  w i l l  be  
• l in k e d  to  A n c h o ra g e ,  F a i r ­

b a n k s  an d  K e t c h ik a n  v ia  th e  
s ta te  te le c o n fe re n c e  n e tw o r k .

Z a c h a ry  s a id  th e  p u b l i c  can  
c o m m e n t o n  the  b i l l  b y  a t­
te n d in g  th e  te le c o n fe re n ce , to  
b e  h e ld  in  A n c h o ra g e  a t  th e  
A n c h o ra g e  L e g is la t iv e  I n fo r ­
m a t io n  O f f ic e ,  1024 W . 6th  
A v e .  -  • ,

T h e  te le c o n fe re n c e  w i l l  b e ­
g in  a t  7 a .m .

A n c h o r a g e  Dai ly  Mews S u n d a y ,  M a y  8, 1983 C7



a
S o m e  o f  t h e  

g r u b b y  d e t a i l s

By Audy Rooney

Le tte rs  to tl
A u t o  iinsurance

te r t ra v e lin g  (or 
: in s id e  o f  th is  two- 
y h e lic o p te r  w e 're  
look  th e  sam e  as 
c a r  a f t e r  a w eek

eked  u p  lit t le  bags 
th ings a n d  added  
w e b ro u g h t o r ig i-  
:ht a s m a ll c o o le r  
in k s  in  an d  at the 
w e c le a n  out the 

i k  can s , but w hen 
p e o p le  in  a con- 
bound to  get a lit -  

r  a w h ile .  T h e re  
i  few  o f  those lit-  2ft a ro u n d , fo r ex-

>p b r ie f ly  fo r  fue l 
;rt, som eon e  buys -’ 
ch ip s  o r  peanuts 

Is u p  o n  the flo o r  
i l io n  d o l la r  ina- 
; se em s  funny to- 
eport th a t the  as* 
j  do so m e  house* 
r s p a ce  sh ip  be- 
t a f t e r  th is  t r ip  I
it.
.ing b e fo re  we
0 d e c id e  wh3t to 
t the h e lic o p te r  
k in th e  b ig  suit*
1 the v a n  fo llcw - 2ht an d  b u lk  a re

’, w e f le w  from  
d in  D a l la s  fo r  
on to O k la h om a  
le w  th e  s tra ig h t 
.ahom a C ity  and 
ay  it 's  a  s tra ig h t 
!e B i l l  a n d  D ave, 
a d ing  th ose  com* 
I'm  s t ic k in g  to 

Esso  R o a d  map. 
e ro ad  betw een 
h rough  A m a r illo  
s a s tra ig h t line, 
le d  lo  c a r r y  the 

ro ad  m aps of 
o r ru , an d  a Cen­
to th a t 1 cou ld  

-.n ( I 'm  oot loo 
coo s ta le  to an- 
J i  1 tud ooe ot

D e a r  E d ito r :
T h is  le t te r  is  to in fo rm  o u r  

H ou se  m e m b e r in  Juneau , Jo e  
H aye s , that the m a jo r ity  do  not 
suppo rt s ta te  m andated  au to  in­
su ran ce . I th in k  Jo e  H aye s  n eeds

w h ich  I shou ld  be e n te r in g  a l l  m y  
e xpense  a ccou n t item s; a c a le n ­
d a r  on w h ich  I ’ve  m a rk ed  o u r  it i-  
n e r a iy ;  a  l ig h t  ja c k e t;  a s m a ll 
b ox  o f ch o co la te  can d ie s  the 
m a n a g e r  o f the hote l in  H ou ston  D e a r  E d ito r :  
h ad  put in  m y  lO om .-A t the a ir -  | A -tw o  p a r ty  b i l l  is be ing  in tro- 
p o n  in  H ouston , I p a ck ed  up tw o  du ced  by the H ouse  J u d ic ia r y
n ew sp ap e rs  an d  added  th em  to  C om m ittee . T h is  b i l l  is  d es igned
th e  one  fro m  the d a y  be fo re . I to s top  th ird  p a rty  can d id a te s ,
h adn ’ t had  t im e  to  re ad  t h a t . ' • s p e c if ic a l ly  L ib e r ta r ia n  can d i-  
e ith e r. ' dates, fro m  runn ing  fo r  o ff ic e .

W e ll, it  w as not good  pack in g . If the  R e p u b lic a n  P a r ty  o f
A s  so o ften  h appens w ith  m e  A la s k a  is  con ce rn ed  that L ib e r -
w hen  I tra v e l,  1 b rough t a  lo t o f ta r ia n  can d id a te s  w il l take  a w a y
s tu ff  I d id n ’ t need and d id n ’ t vo tes fro m  them , I fee l the Re-
b n n g  w ha t I needed. F o r  one p u b lic a n  P a r ty  shou ld  re -th ink  its
t ilin g , it got c o ld  and  w in d y  w hen  p o s it io n  on p o lit ic a l m atters,
w e  a p p ro a ch e d  T u c u m c a n  an d  I ? i t  w a s  p t^ yed -in -theria s l gov- 
re a liz e d  I shou ld  h ave  b rought a e rnoF:sT a 'ce  tha t o v e r  10 pe rcen t 
w a rm e r  ja c k e t.  B in o cu la rs  dorC t—  
w o rk  v e ry  w e ll in  an y  k ind  o tfa ir -  
c r a f t  ( I ’m  not even  su re 'b in o cu - . 
la r s  e v e r  re a lly „w o rk .)  W ith  a 
p ro fe s s io n a l .c a m e ra m a n -in - t h e '  
a ir c ra f t ,  J S had  no need w h a t­
s o e v e r  f o r  m y  ow n  l it t le  cam e ra .
N a tu r . i l ly  I n e v e r  tou ched  the ex­
pense  a c co u n t no tebook n o r d id  I .
'o q k  at m y  ca le n d a r , * '

to get h is  hands out o f our 
p o cke ts  and  o ff ou r b ack s  and try  
to h e lp  the peop le  he is supposed 
to se rve .

R ic h a rd  P a y to n  
672 F a irb a n k s  St..

T h e  third p a r t y’

D e a r  E d it o r :•
W hen  you  buy an  item  th a t is  

d e fe c t iv e , you  have  the option  o f 
re tu rn in g  to the s to re  to e x ­
change  it o r  get a re fund . N o t so

 _ _ _ _  wher. you  buy a new  c a r  that is
/ T h e re  n e v e r  w as a n y  t im e  to ' d e fe c t iv e , at lea st not in  A la sk a .

o f A la s k a ’s vo te rs  supported  
L ib e r ta r ia n  p r in c ip le s  by the 
vo te s  c a s t fo r  D ic k  R ando lph .

T h is  co u n try  w as founded on 
the b a s is  o f indi\rid-_al freedom s. 
O v e r  10 p e rce n t o f a s ta te ’s vo t­
e rs  shou ld  be a s u ff ic ie n t  am ount 
to a llo w  a th ird  p a r ty  on  the b a l­
lo t. If th is  p e rce n tag e  w ere  to 
vo te  o n ly  fo r  c a n d id a te s  who d id  
not suppo rt th is  b ill,  th a t pe rcen t­
age  cou ld  m ake  a g re a t  d if fe r­
ence  in the n ex t e le c t io n .

V ic k i  P a d b c rg  -)
1405 T u rp in  /

/

L e m o n  l a w  7 / ^ ( 5

\
\

lie m a p *  o t  T he  '•_ • ' - .V  r t i  -. ~ :_-

rq a d  an y  o f the n ew sp ape rs  I 
bpught. T h e  can d ie s  in  the l it t le  i  
g p ld  box lo o ked  toq good  to th row  
a\vay, but I had  no in te re st in  
e a t in g  them  and  n e ith e r  d id  any- 

' on e  ^lse on boa rd . D av  - put h is  in  
h is  pocke t aod  fo rg o t • abou t 
them . 'S e v e ra l hou rs  laver he 
re a ch e d  im h is  pocke t fo r  som e- 
th in g  e lse  an d ..foun d  a gooey, 
c h o co la te  m ess. H e-had  to buy a 
n ew  s h in  e.'. ^he n e x t 'a lr p o t r w e  
stopped  at fo r  je t fueL 
p le a se d  to find- that p ilo ts , w ho \  
a r e  so con se rv a t iv e  a n d -c a re fu l 
a b o u t som e th ings, a re  hum an in  
o th e r  w ays.

D A V E ’S  C H O C O L A T E  s h in  
w a s  ooe o f the  item s that added 
to  the used lo o k  o f the inside of 
t h e , h e lico p te r. 1 d on ’t know  
w he ther h e ’s go ing to keep  it o r  
th row  It aw ay . We ve been a r r iv ­
ing  at our m o te l o r  ho te l e ve ry  
o ig h t hungry , th irs ty , t ire d  and 
too  la te  to b o th e r f in d in g  a Lauo-

T he  " le m o n  la w "  has been 
passed  in  fo u r  s ta ’ es and  has  
been p roposed  in  A la s k a  and se v­
e ra l o th e r s la te s .

U n d e rs tan d ab ly , the lo ca l c a r  
d e a le rs  a r e  not in  support o f the 
lem on  la w  because , a c co rd in g  to 
them , y o u r  w a rra n ty  cove rag e  
takes  c a re  o f a l l  poss ib le  p ro b ­
lem s y o u r  c a r  m igh t have  and  
th is  add ed  le g is la t io n  is  unneces-

’/‘V d
sa ry .

H ow eve r, a true, " le m o n "  
can no t be f ix e d  and con tin ues  to 
h ave  p ro b le m s  w hen  the  w a r­
ra n ty  runs out. T h is  law  w ou ld  in ­
su re  that i f  the m a n u fa c tu re r  is  
u nab le  to f ix  yo u r c a r  In a 
reasonab .e  n um b e r o f a ttem pts 
and  the d e fe c t su b s tan t ia lly  im ­
p a ir s  the v a lu e  o f y o u r  ca r , then 
at the  option  o f the ow ne r, you r 
c a r  m ust be re p la ced  w ith  a new  
one o r  the pu rcha se  p r ic e  o f the 
c a r  re funded  to you. T h is  law  
w ou ld  be v e ry  good in su ra n ce  fo r  
new  c a r  ow ners.

N . A lle n  
A, 'ra g e

P e r m a n e n t  f u n d  dividends

23 J .
■jnera

D e a r  E d ito r :
1 w ou ld  l ik e  to com m end  Rep . 

Hugh M a lo n e  o f K e n a i ana Rep . 
M ik e  M i l le r  fo r  th e ir  defense  o f 
the d ire c t  d is tr ib u t io n  from  the 
pe rm anent fund. T h e y  have  
g ra sped 'th a t there  is a p r in c ip le  
invo lved  and the p r in c ip le  is that 
the o il ro y a lity  m oney be longs to 
the peop le  of A la ska . 1 can  im ag­
ine the nue and c ry  if  T e xa s  w ere  
u> c o n f is c a te  ro y a lty  ch ecks  
from  th e ir  c itizens.

T h e  fa c t  that ou r con stitu tion

i s u ia i i  ta p e  re- Jy s e e in g  m a g n if ic e n t,  A r a e r ic ^ ^  ctian8C ^>ersi>aal nhnnp "^ from  the un inup lt. in r im n m  m n .1'  prtr\C Jp le< -In  rta p t, the g o ve rn o rl e r s o o a l  p h o n e  ~  f r o m  r th e~  u n i q u e l y  i n t i m a t e  v ^ l T  m e  g o v e r n o r

k e  t o  b e  w i t h - .  t a g e  p o in t  a  h e l i c o p t e r  p r o v i d e s  ■ . ! e 8 f ? l « t o r e  ( t h a t  /  I  - h a v e  :

m  m a d e  i n  a d -  I ’Ll t e l l  y o u  a b o u t  t h e  m a g n i f i c e n t  

‘ ^ t j ^ w e r e  p a r t  l a t e r .  ,  *
in

w--------3— —  •
hea rd ) a l l  say , " I t ’s  the  peop le 's  
m o n e y ."  T h e y  ag ree  on that; 
th ey  s p lit  a su n d e r on w he th e r the 
peop le  g e t to  spend th e ir  own

m oney  (as they  do in  T e x a s )  o r  
w h e th e r the g o ve rn o r an d  :he 
le g is la tu re  g e ts  to spend it  fo r  us 
" f o r  o u r  ow n  good ."  T h e  fa c t 
that the c h e ck s  m ay be sm a lle r  
th is  y e a r  is an o the r good  reason  ' 
fo r  a d ire c t  d is tr ib u tio n . I f  a per­
son 's  ch e ck  is  sm a lle r , he  ca n  ad­
ju st v e ry  q u ic k ly  h is  spend ing  
p lans; u n fo rtu na te ly , a g ove rn ­
m ent cannot.

H o o ra y  fo r  the le g is la to rs  w ho 
see the p r in c ip le  and w ho a re  not 
a f r a id  to s tan d  up a n d  be 
counted .

. D o  runs Thom pson
- *•* K e n a i ’
ED ITO R ’S * NOTE: Ms.
Thompson w as the candidate 
for lieutenant governor on the 
Libertarian ticket last fall.
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W h a t  o th e r s  s a v

H e r e ’ s  t h e  s u g a r  f o r  t h e  l e m o n a d e

; F ro m  The Juneau E m pire
SOM ETIM ES IT SEEM S tha t  all c a rs  should be 

painted yellow just to w a m  buyers what they  a r e  
getting them selves into. All too often, .expensive 
c a rs  t ransfo rm  themselves into " lem ons”  before 
the ir  ow ners’ ve ry  eyes. ‘

Before a  sa le  is made, sa lesm en  point out all of 
the  wonderful aspects  of a new  car. I t’s  p re t ty ,  the 
doors slam w ith  a solid ‘‘thunk’’ and it sounds good 
idling there  in front of the dea le r .

But a se lect few ca rs  tu rn  into " lem ons,”  some 
the  minute they  a re  driven off the lot. Som e don’t - 
s ta r t  right; s o n e  don’t s top  right; som e d o n ’t do 
anything right.

ANY D E A L E R  IS M ORE THAN happy to  pro­
vide buyers with a copy of the  w arran ty  m an u fac ­
tu re rs  give for  their cars . Som e last io r  a y ea r ;  
som e  last for five years. But unless thf. d e a le r  and 
m an u fa c tu re r  back up the c la im s  of those w a r ra n ­
ties, they a r e n ’t worth the p a p e r  they a r e  printed 
on.

Introduced in the Alaska Legislature  ,ast week 
w a s  a bill a im ed  at taking th e  “ lemon” jut of the 
lives of Alaska ca r  buyers. T h e  bill, w; >se p r im e 
sponsors a r e  Juneau  Sen. Bill Ray in the Senate 
an d  Reps. J im  Duncan a n d  Mike Miller in the 
House, does nothing m ore th an  m ake m an u fac tu r­
e r s  and dea le rs  live up the prom ises  m ade  in w ar­

ranties.
F o r  most people, buying an  automobile is the 

second-largest pu rchase  they will m ake in their 
lives. T he  largest purchase, of course, is a home, 
but it should be rem em b ered  th a t  the price of some 
1983 ca rs  would buy a  nice house 20 years  ago.

BECAUSE OF T H E  TREM ENDOUS expense 
of cars ,  no one should be s tuck with a " lem on” — a 
c a r  tha t doesn’t w ork properly. Yet we all know 
people with h o r r r r  s tories about hor» their  expen­
sive new ca rs  went to  pot on them  arid they were  
unable to get satisfaction from the  dealer.

It is for those people that the  "lemon law ” be­
fore the  Legislature is meant. A w arran ty  is not 
written on paper that self-destructs once the sales 
ag reem ent signed. It is a docum ent in which the 
m anufacturer ,  through the dealer , promises to 
m ake  a c a r  run properly, no ifs, and* or buts.

D ealers  should welcome the advent of a “ lemon 
law" in Alaska. It m eans  dea le rs  that have been 
s 'anding behind their  products w on’t be affected  in 
the slightest. O ther dealers, who a re  unwilling to 
stand behind their products and the w arran ties  
that go with them, will — and should — find them ­
selves having to shape up.

The "lem on law” bill deserves your support.
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j i m  e r i c k s o n
I

TROUBLESHOOTER
^  C O N S U M E R  A D V IS O R Y -A L A S K A  LEM O N  LAW: 

A s t a te w id e  te leco n fe ren ce  h a s  been  se t  for  W ed n esd ay  on  
a p ro p o se d  A la s k a  ‘‘lem on  l a w . "  le g is la t io n  t h a t  w o u ld  
give c o n su m e rs  s u b s ta n t i a l l y  m o re  le v e ra g e  w h e n  w r a n ­
gling w i th  a u to m o b i le  d e a le r s  a n d  m a n u f a c tu r e r s  o v e r  
w a r r a n ty  o b l ig a t io n s .

U n d e r  the  p ro v is io n s  of H ouse  Bill  3*14, a u to m a k e r s  
w ould  be forced to  r e p la c e  o r  r e fu n d  th e  p u rc h a s e  p r ice  of  
n ew  ca rs  th a t ,  d u e  lo  m a n u f a c tu r in g  de fec ts  co v ered  b y  
the  new -ca r  w a r r a n t y ,  c u n n o t  be s a t i s f a c to r i ly  r e p a i r e d .1 
'tl i f  th e  defec t cau ses  t h e  c a r  to  be u n d r lv e a b lc  fo r  30 
days o r  m o re  d u r in g  th e  f i r s t  y e a r  o f  o w n e rs h ip ,  th e  c a r  
b u y e r  w o u ld  be  e n t i t l e d  to  e i t h e r  an  id e n t ic a l  n e w  v e h i c l e 5 
•or a re fu n d ,  in c lu d in g  r e p a i r  costs . A u to  d e a le r s  w o u ld  b e  
'given fo u r  ch an ces  to  r e p a i r  th e  defec t.

F re d  M orino , p a r t - o w n e r  a n d  g e n e ra l  m a n a g e r  of E ero  
V o lk sw ag en  in A n ch o rag e ,  s a id  M o n d ay  th a t  h e  fe lt  th e  , 
bill  w as  u n n e c e s sa ry  In l ig h t  o f  th e  t r a c k  reco rd  of 
A ln s k a  d ea le rs .

‘‘If th e  c u s to m e r  h a s 1 a le g i t im a te  c o m p la in t ,  m o s t  
(dea le rs)  rea l ly  seem ed  to  b e n d  o v e r  b n c k w a r d "  to  h e lp  
iron  o u t  d if f icu l t ie s ,  he  sa id .  " I f  (h e re  Is a p ro b le m ,  n o n e  
of us to  o u r  k n o w le d g e  h a v e n ’t go t  i t  f ix ed  w i th in  a  , 
r e a so n a b le  len g th  o f  l i m e . "  ' (

M arino , w h o  ca lled  th e  b i l l  " h e a v y  nnd  c u m b e rs o m e ,! ’ 
ad d ed  th n t  the  le g is la t io n  w o u ld  Increase  t a x p a y e r s ’ 
expense, d e sp i te  le g is la t iv e  e s t lm n tc s  to  th e  c o n t r a ry .  
" J u s t  e n a c t in g  it  w o u ld  cost a g ren t  d e n i ,"  M a r in o  sa id .
• In  w r i t t e n  te s t im o n y  s u b m i t t e d  to  th e  H o u se  L a b o r  

and C o m m erce  C o m m it te e  M ay 9, A s s i s t a n t  A t to rn e y ,

■v G enera l C o n n ie  S ip e  n o te d  th e  b i l l  g ives  veh ic le  o w n e rs  
the b en e f i t  of " a  legal p r e s u m p t io n  t h a t  a f t e r  a reaso n a-  
ble n u m b e r  of a t t e m p t s  to  co rrec t  a d e fo rm i ty ,  t h a t  the  

. vehicle is lu fac t d e fe c t iv e  o r  a le m o n ."
,, | S ipe , head  of th e  C o n s u m e r  P ro te c t io n  Sec tion , o f  th e
„ A tto rn ey  G e n e r a l ’s O ffice , sa id  u n d e r  c u r r e n t  c o m m o n  
, law w a r r a n ty  r ig h ts ,  i t  Is u p  to  th e  v eh ic le  o w n e r  to 

prove  a c a r  Is a lem o n  b e fo re  th e  c o u r t s  can  co m p e l
• Q utom akers  to  rep lace  a vehicle .
i .: If HB 344 is p a s se d ,  sh e  sa id  th a t  b u rd e n  of p ro o f  
., .would be sh if te d .  If  t h e  m a n u f a c tu r e r  c a n n o t  p r o v e  a 
. defect d o e s . n o t  cause  s u b s t a n t i a l  im p a i r m e n t  to  the  
■i - ope ra t io n  o r  v a lu e  o f  th e  veh i.de  o r  p ro v e  th e  o w n e r  

caused th e  f a i lu re  by  a b u s e  o r  m o d if ic a t io n  o f  th e  ca r ,  th e  
car w o u ld  be  p re s u m e d  to be a lem o n  a n d  th e  b u y e r  
would  be e n t i t l e d  to  r e im b u r s e m e n t .

!. ' / " I t  is m y o p in io n ,  a f t e r  w o rk in g  in th i s  a re a  fo r  sev en
i y ja rs ,  th a t  v e ry  few  A la s k a n s ,  e sp e c ia l ly  th o se  who l iv e  
:i ou ts ide  th e  th re e  m a jo r  c i t ies ,  rece ive  fu ll  v a lu e  of  th e  

w a r r a n ty  on th e i r  v e h ic le s ,"  S ip e  sa id .  " S in c e  A la s k a n s  
P p»y no t on ly  th e  to p  m a n u f a c tu r e r s ’ su g g es ted  r e ta i l  

price, b u t  u su a l ly  a m o u n ts  in  a d d i t io n  to  th e  su g g e s te d  
reta il  price , w e  can  see  t h n t  A la s k a n s  do  no t  ge t  a n y  
ty c a k  o r  a l lo w a n c e  fo r  th e i r  d i f f ic u l ty  in  o b ta in in g  
v fa rran ty  w o r k . "

. 1 [ C o n su m e r  P ro te c t io n  a u to  in v e s t ig a to r  S c o t ty  D a w k in c  
:< said b e fo re  th e  H o u se  L a b o r  and  C o m m erce  C o m m it te e  
0* May 9 th a t  a u to m a k e r s  ro u t in e ly  d e l iv e r  veh ic les  t o .

buyers  w i th  b u i l t - in  p ro b le m s .  .
,j:j. j, " O f te n  th e  m a n u f a c tu r e r  is a w u r  • of th e se  defec ts  b u t  
<’ jseldom Is an y  v o lu n ta r y  a c t io n  ta k e n  to  co r rec t  th e
V p rob lem s  in  ca rs  t h a t  a r e  a l r e a d y  b u i l t , "  D a w k in s  sa id .
■» ) . " In s te a d ,  th e  m a n u f a c tu r e r  re l ie s  or. th e  n r e d e l lv e ry
• i inspection  p e r fo rm e d  b y  th e  d e n ie r  to d e te c t  a n d  co r rec t

' tpese p ro b lem s ,  W hat a c tu a l ly  h a p p e n s  is t h a t  th e  b u y e r  
finds the  p ro b le m s  a f t e r  d e l iv e ry  nnd  faces th e  h a s s le  of 

j; a t te m p t in g  to  h o v e  re p a i r s  c o m p le te d  b y  th e  d e a le r . "
V D a w k in s  a d d e d  th a t  n e w  c a r  w a r r a n t i e s  r e q u i r e  th e  

bu y er  lo  r e tu rn  to  th e  den ld r  fo r  w a r r a n t y  w o rk ,  b u t  " In
5 J^laskn, th e  fact th n t  y o u n  n e w -c a r  d e n ie r  m a y  be  
^  h u n d red s  of  m ile s  uvyay s o m e w h a t  c o m p lica te s  th is  
v  f e q u ire m e n t . l '
it '( The A t to rn e y  G e n e r a l ’s O ffice is c a l l in g  for  an  nm end- 
3!, rjieot. to  th e  b i l l  th n t  w o u ld  r e q u i r e  m a n u f a c tu r e r s  to  
c ( /s tnb llsh  f a c t o r y - a u t h o r i z e d  r e p a i r  c e n t e r s  in  t o w n s  

w here  th e re  a r e  no  d e n l e r t .
• T h e  pu b l ic  is In v i te d  lo  te s t i fy  a t  W e d n e sd a y ’s p u b l ic  
*. nea r ing  b e fo re  th e  H ouse  L a b o r  a n d  C o m m erce  C o m m it-  
*, tee. T h e  h e a r in g  w il l  b e  he ld  v ia  th e  L e g is la t iv e  
" T e leconference  N e tw o r k  a t  2 p .m . A D T . A n c h o ra g e  J re s iden ts  w h o  w o u ld  l ik e  to  p a r t i c ip a te  can  co n ta c t  the  
1 L eg is la t ive  I n fo rm a t io n  Office , 1024 W. Gth A v e  (270-

( j 9024)._____________________
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Alaska’s auto dealers protest 

‘l e m o n  l a w ’ proposal
D e a l e r s :  L a w  u n n e e d e d  
C o n s u m e r  r e p : Y e s  i t  i s

By DEBBIE REDVWAND ROSE 
Empire Stall Reporter

Alaska car dealers converged on teleconference sites 
throughout the state this morning to protest a bill Its sponsors say 
will protect consumers who purchase autos.

Labeled the "lemon law," the legislation sponsored by local 
Reps. Jim Duncan and Mike Miller and Sen. Bill Ray would force 
car dealers to adhere strictly to the advertised warranty on a new 
car. -

If a customer complained of a "subsiajnuaT problem not 
caused by owner abuse, the manufacturer or distributor would be 
given four chances to fix the vehicle. Failing that, the customer 
could receive a refund or a new car to replace the defective 
model.

Testimony at today’s teleconference, organized at the request 
of car dealers in the state, ran heavily against the bilL Input came 
primarily from auto distributors.

Fairbanks car dealer James Masters said the consumer already 
has plenty of protection from defective autos.

"In case of a difference between the consumer and the 
dealership, they can go directly to the dealer, or the manufac­
turer,” he said. "If that doesn’t work, the (state) Consumer 
Protection Division is very good at following through on these

complaints."
Consumer Protection officials, however, favored the legislation 

as offering the car buyer "some recourse" when dealing with 
faulty vehicles, according to Scotty Dawkins in the Anchorage 
Consumer Protection office.

"In Alaska, it often takes two weeks or more just to get the cars 
! into the service department. Not one manufacturer has a service 

representative in the state, so the consumer has to wait six to 
eight weeks for that rep to come up here," he said. When dealing 
with many warr uny problems, the defect often must be checked 
by the service representative.

Alaska has a booming automobile sales business, Dawkins said, 
and dealers should be r e  Kmsive to the public's needs. Last year, 
27,705 cars were sold in I ,ie state for an average of 1.14B sales per

distributorship. In the rest of the nation, the average is 205 cars 
per year for each dealership ae added.

As an example of problems faced by Alaska car owners, 
Dawkins cited several complaints received over defective cars:

• One district court judge had his car worked on 10 times for, 
among other things, a defective horn. After all attempts to repair 
the car had failed, he was offered half the J9.000 sticker price on a 
trade-in. said Dawkins.

• An Alaska State Trooper had his station wagon worked on 
eight times, and ended up.having the engine replaced after the 
protection agency intervened in Lie matter.

• After purchasing a car in Anchorage, complete with a $700 
service contract, a Valdez resident had to pay lowing fees bet-

CocUnued on PngeZ

‘Lemon’...
Continued from Page 1

ween Anchorage and Valdez when the engine quit running. He 
had been assured by the dealership In Anchorage that his service

contract would be honored in Valdez, Dawkins said.
Bill sponsor Miller said the crux of the testimony revolved 

around "people giving excuses for not conforming to the 
warranty."

"We are not trying to place the burden on the dealer.... They 
are miss>. g the point of the bill. If there is a major problem with 
a car, then it should be corrected. The manufacturer issues the 
warranty, and they are ultimately responsible for living up to that 
warranty," he said.

Extensive testimony from disgruntled car dea.ers continued un­
til adjournment of the meeting. House Labor and Commerce 
Chairman Walt Furnace, R-Anchorage, has scheduled a statewide 
teleconference on the bill for May 18, from 4 to 6 p.m. in the 
Labor and Commerce room in the Behrends Building
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a i W a l k  f o r  H o p e ,  w h i c h  w a s
? C-7.

d e a l e r s  t o  r e p l a c e  c a r s

v\

B y  J IM  E R I C K S O N
Daily News reporter

A la s k a  a u to  d e a le r s  w o u ld  
be  forced  t o  b u y  b a c k  o r  
r e p la c e  a u to m o t iv e  " l e m o n s , ” 
de fec tive  n e w  ca rs  t h a t  defy  
a l l  a t t e m p t s  a t  r e p a i r ,  i f  le g is ­
la t io n  in t r o d u c e d  r e c e n t ly  in 
t h e  s t a t e  S e n a t e  a n d  H o u s e  
becom es law ,

H ouse  B i l l  344 c a l l s  ‘ fo r  
cc? r e p la c e m e n t  o f  a  n e w  c a r  o r  a 
^ - r e f u n d  of t b e  p u r c h a s e  p r ice  

w h e n  m a n u f a c t u r i n g  d e fec ts  
^  m a k e  th e  c a r  u n a r i v e a b l e  fo r  

30 days o r  m o r e  d u r in g  th e  
f i r s t  y e a r  of o w n e r s h ip .  •

The so -ca lled  " l e m o n  l a w ” 
ip sch ed u led  f o r  a H o u s e  La- 

^  b o r  and  C o m m e rc e  C o m m i t t e e  
^  h e a r in g  M o n d a y .

A n id e n t i c a l  b i l l  i n t r o d u c e d  . 
in  tb e  S e n a t e  b y  S en .  B ill  

_T-rlay, D - J u n e a u ,  h a s  n o t  b e e n ' .  
^  sch ed u led  fo r  a h e a r in g .

The H o u s e  m e a s u r e  w a s  
Q )  i n t r o d u c e d  l a s t  m o n t h  b y  

.Rep. M ik e  M i l l e r ;  D - J u n e a u  
M ille r  sa id  S a t u r d a y  t h e  l e g ­
is la t io n  w o u ld  com pel d e a le r s  
and  m a n u f a c tu r e r s  to  h o n o r  '  
new -car  w a r r a n t i e s  p r o m p t ly .

" T h e  l e g i s l a t i o n  d o e s n ' t  
spe ll  ou t  t h e  w a r r a n t y , ”  he 
c a u t io n e d .  " T h a t ’s u p  t o  th e  
m a n u f a c tu r e r .  W h a t  i t  d o e s  do 
is p u t  fu ll  fo rc e  of t h e  s ta te  
la w  b e h in d  c u s to m e r  s a t i s f a c ­
t io n  of t h a t  w a r r a n t y . "

If th e  d e fe c t  poses  a s a f e ty

h aza rd ,  t h e  ca r  m u s t  b e  re ­
p a i re d  w i th in  14 d a y s ,  th e  
m e a su re  s ta te s .

In  a ll  cases, d e a le r s  w o u ld  
b e  a l lo w ed  fo u r  c h a n c e s  to  f ix  
t h e  c a r ,  b e f o r e  t h e  b u y e r '  
could d e m a n d  a r e fu n d  o r  a ' 
r e p la c e m e n t .  T ne  m e a s u r e  a p ­
p lie s  o n ly  to  f a i lu r e s  co v ered  
b y  n ew -ca r  w a r r a n t i e s ,  a n d  
only  d u r in g  th e  f i r s t  y e a r  o f .  
o w n e rsh ip .

. " W h a t  w e  a r e  t a l k i n g  
a b o u t  i s  c o r r e c t i n g  m a j o r  
p r o b l e m s  o f t b e  v e h i c l e , ”  
M il le r  sa id .  " T h i s  is n o t  in 
r e g a rd  to  t r i v i a l  r e p a i r s  or  
p ro b le m s  t h a t  r e s u l t  d ue  tp- 
o w n e r  a b u s e ."

S i m i l a r  l e g i s l a t i o n  h a s  
been  a d o p te d  in  C a l i fo rn ia ,  
C o n n e c t i c u t ,  M o n t a n a  a n d  
W y o m in g ,  s a i d  l e g i s l a t i v e  
a id e  D en ise  Z a c h a ry .  Ten o t h ­
e r  s ta te s  a r e  c o n s id e r in g  le m ­
on law s ,  sh e  sa id .

M o n d a y ’s h e a r in g  w ' l l  be 
l in k e d  to  A n c h o ra g e .  F a i r ­
b a n k s  a n d  K e tc h ik a n  v ia  t h e  
s ta te  te le c o n fe re n c e  n e tw o r k .

Z a c h a ry  said  t h e  p u b l ic  can  
c o m m e n t  on t h e  b il l  b y  a t ­
te n d in g  th e  te leco n fe ren ce ,  to 
b e  he ld  in A n c h o ra g e  a t  th e  
A n c h o ra g e  L e g i s l a t r  e I n f o r ­
m a t io n  Office, 102* W. 6th 
Ave.

The te le c o n fe re n c e  w il l  b e ­
gin  a t  7 a .m .

s a phrase for every misdeed

(Not to  m e n t io n  th e  u l t i m a t e  d i s a s te r :  " I f  y o u  
e a t  t h a t  now  y o u  w o n ! t  b e  h u n g ry  f o r  
d in n e r ! " )

A n d  th e n  th e re  is t h e  c h a p te r  on Q u e s t io n s  
W i th o u t  A n sw e rs .  T h e s e  g e n e r a l ly  com e a lo n g  
d u r in g  t h e  teen-age  y e a r s .

Q u e s t i o n s  l ik e ,  " Y o u ’re  n o t  g o in g  o u t  
d re s s e d  l i k e  th a t ,  a re  y o u ? "

O r ,  Y o u  k n o w  th i s  goes a g a in s t  e v e r y th in g  
w e ’y e  e v e r  ta u g h t  y o u .  d o n ' t  y o u ’’"

N o t  t o  m e n t io n  th e  a l l - t im e  w in n e r ,  w h ic h  
s p a n s  m o s t  of th e  f o r m a t iv e  v e a r s : " J u s t  'w h a t  
d o  y o u  t h i n k  v r u ’re d o in g ?"

r .x p e r ie n c e d  m o th e r s  k n o w  th e y  can m ix  
a n d  m a t c h  th e se  p h ra s e s  for sp e c ia l  effec t,  a s  
in :  " J u s t  w h e re  ao  you th in k  • n u 're  go in g  
d r e s s e d  l i k e  t n a f ’"  - . & 6

"W h en  y o u 'r e  g ro w n  a n d  h a v e  c h i ld re n  of 
y o u r  o w n ,  t h a t ' s  w h e n ."

T his  la s t ,  espec ia l ly ,  fa l l s  u n d e r  th e  d e f in i ­
t io n  of a l l -p u rp o se  .Motherese, to u c h in g  a s  it 
does on th e  p e rp e tu a l ly  r ip e  a r e n a  of life  a f t e r  
one h a s  c h i ld re n  of one 's  ow n .

Of co u rse ,  i t ’s no t all  con fl ic t  a n d  t h r e a t s  in 
M o th e re s e .  T h e re ’s the  B ro k e n  H e a r t  c h a p te r ,  
t h in g s  m o th e r s  say ;o  m a k e  y o u  feel b e t te r .  
T h in g s  l ik e ,  "T en  y e a rs  f ro m  n o w  th is  w il l  all 
seem  f u n n y "  and  ‘‘J u s t  th in k  o f  it as good 
e x p e r ie n c e "  — no t to  m e n t io n  th e  a l l t im e  
c lass ic ,  "W ell ,  ju s t  c o n s id e r  y o u r s e l f  lucky, a 
m a n  w i l l  n e v e r  m a r r y  a g ir l  l ik e  th a t ! "

I su p p o s e  w i th  c h a n g in g  m o re s  t h e y ’ll be 
w a n t in g  to  u p d a te  the  M o th e r 's  P h r a s e  Book 
b e fo re  long , m a k e  it a l i t t l e  more- h ip ,  b u t  I
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Sometimes it seems that all cars should be pain­
ted yellow just to warn buyers what they are 
getting themselves into. All too often nowadays, 
expensive cars transform themselves into 
‘‘ lemons'’ before their owners’ very eyes.

Before a sale is made, salesmen point out all of 
the wonderful aspects of a new car. I t ’s pretty,

B e r r y s  W o r l d

NOISE AND^HZaK. ‘ ______
We went t j ^ n i e  stairs to a glasiv-endo»«i booth.. “ ‘-15 
When Widget shut tbe door he said, "1 want you to tDeermy':,

1 — — — ! j mL ai ^ i  3 « — - — bb-—̂ . r. A v a « tU*. — nt*Master Robot, Tumbill. He is programmed to program tbe robots' 
on tbe floor.’’

7 urr.bili gave me a stee ly  look and reluctantly  p u t ou t his arm  
w hich 1 shook.

"H ow  m any sneakers did we m ake today, T u m b ill? ” Widget 
asked.

T untb ill's  lights b linked, and a deep  vioce said. 12,890.”
W idget rubbed  his hands. "1 used to  m ake tb a t m any in a week.

_U nk.rt
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Sk the doors slam with a solid “ thunk” and it sounds
good idling there in front of the dealer.

But a select few cars turn into "lemons,” some 
the minute they are driven off the lot. Some don’t 
start right; some don’t stop right; some don’t do 

^  anything right.
. Any dealer is more than happy tc provide 
buyers with a copy of the warranty manufacturers 

^  give for their cars. Some last for a year; some last 
for five years. But unless the dealer and manufac­
turer back up the claims of those warranties, they 
aren’t worth the paper they are printed on.
- Introduced in the Alaska Legislature last week 
was a bill aimed at taking the "lemon” out of the 

Jives of Alaska car buyers. The bill, whose prime 
• sponsors are Juneau Sen. B ill Ray in the Senate 
:and Reps. Jim  Duncan and Mike Miller in the 
/House, does nothing more than make manufac­
tu rers and dealers live up the promises made in
‘̂ warranties.^  A
£  For most people, buying an automobile is the 
tecond-larges_t purchase they will make in their 
"Jives. The largest purchase, of course, is a home, 
,;jbut it should be remembered that the price of 
tom e 1983 cars would buy a nice house 20 years 
"ago.
■y Because of the tremendous expense of cars, no
Pone should be stuck with a "  lemon” —.a car that
*:doesn’t work properly. Yet we all know people 
•/Jvith horror stories about how their expensive 
t e w  cars went to pot on them and they were un- 
fable to get satisfaction from the dealer.
:■ It is for those people that the "lemon law” 
t;before the Legislature is meant. A warranty is not 
-written on paper that self-destructs once the sales 
. agreement is signed. It is a document ih which 
jh c  manufacturer, through the dealer, promises 
to make a car run properly, no ifs, ands or buts.

Dealers should welcome the advent of a 
"lemon law" in Alaska. It  means dealers that 
have been standing behind their products won’t 
be affected in the slightest. Other dealers, who 
are unwilling to stand behind their piodu; ts and 
the warranties that go with them, will — and 
should — find themselves having to shape up.

The "lemon law” bill deserves your support.

WASHINGTON (N EA ) — "I can  m ake 2 m illion  through 
the union," Jack ie  P re s se r  boasted  several y e a rs  ago to a 
m agazine in his hom etow n of C leveland. Indeed , tbe union- 
has m ade him rich — and now i t’s about to  m ake him 
fam ous a s  well.

The union is the In te rn a tio n a l B rotherhood of T eam sters, 
C hauffeurs, W arehousem en L H e lpers  of A m erica , arguably 
the coun try 's  m ost c o rru p t labo r organ ization .

When tb t  T e a m s te rs ’ execu tive  board m e t recen tly  to 
se lec t a new p res iden t for the union, it could have  chosen a 
leader w hose rep u ta tio n  had not been b lackened by com pel­
ling ev idence of re g u la r  a ffilia tion  with organ ized  crim e 
figures.

M.E. (Andy) A nderson, a rea  d irec to r of th e  union’s est- 
ern C onference, is h a rd ly  a c an d id a te  for sain thood ,_t he 
surely w ould have been m ore su itab le  as p re s it  < i than 
P resse r if the T e a m s te rs  w ere se rious about re s io rii ,  a t last 
a sem blance  of in te g rity  to th e ir  o rganization .

The sam e  is tru e , although p erhaps to a le s se r ezxem, of 
the o ther tw o "dark  horse" co n tenders  for the  presidency — 
Joseph W. M organ, a re a  d ire c to r  of the un ion 's  Southern 
C onference and D onald P e te rs , a C hicago T e a m s te r  leader. .

But, in an election p reordained  as fa r back as  the union's 
1981 convention, a ll th ree of those men w ere  sum m arily  
re jec ted  in lavo r of P re sse r. a glib, portly 56-vear-old v e te r­
an of m ore  than th re e  decades a s  a T eam ste r organizer.

A deta iled  a ffid av it filed by tbe FBI in co n n ec tio n  w ith a 
crim inal case in U.S. D istric t C ourt in »os A ngeles quoted 
FBI in fo rm an ts as s ta tin g  th a t P re sse r w Um "con tro lled '' by 
m em bers of the M afia.

In testim ony b efo re  the New Je rse y  C om m ission of Inves­
tigation, a s ta te  police se rg ean t identified P re sse r as an 
in te rm ed ia ry  for synd ica te  m em b ers  seeking loans from  the 
T eam ste rs  pension and w elfa re  fu n d s ..

Some of the m ost d istu rb ing  a llegations about P resse r 
come lrom  A ladena "J im m y  the W easel" F ratianno , 
believed to be the first M afia m em ber ic  tes tify  against 
ano ther M afioso in court. His testim ony has aided federal 
p rosecu tors to conv ic t app ro x im ate ly  tw o dozen organized 
crim e figures.

According to F ra tian n o , P re s se r 's  union ac tiv itie s  gener­
ally have been coDducied under the d irection  and control of 
Jam es T. "B lack ie" Licavoli, the  repu ted  head  of the Cleve­
land “lam ily "  of tb e  nationw ide crim e synd ica te . "Jack ie  
P resser, he told m e  him self th a t ‘1 don't do nothing unless 
B lackie tells m e.’"  F ra tian n o  sa id  in sw orn co u rt testim ony.

How does P re s se r  respond to  those a llega tions?  He blithe­
ly denies any know ledge of La Cosa N ostra ; "T here 's no 
organized crim e th a t 1 know of a s  a person."

P re sse r offers a s im ila r see-no-evil response  to the docu­
m ented exam ples of m assive abuse of th e  union’s C entral 
S tates, Southeast and Southw est A reas Pension Fund: 
"D esp ite  the m any  c la im s and accusations of various gov­
ern m en ta l agencies, the C en tra l S tates (Fund) is a sound, 
well m anaged  p lan ,"  -

In 1976. P re s se r 's  fa ther, W illiam , was fo rced  to resign as 
a tru s tee  of tbe fund a fte r  he invoked bis F il th  A m endm ent 
n g h i against se lf-in crim in a tio n  while being in terroga ted  
about tru s t fund abuses by fed e ra l m vestiga to rs .

W illiam  P re s se r 's  position as a fund tru s te e  was inherited  
by his son. Jack ie , but he too w as forced to resign only one 
y ea r la te r  and is one of num erous T eam ste r leaders being 
sued by the Ju s tic e  D ep artm en t for approv ing  m ore than

D
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W i n d o w  of vi

Tbe New York Times
The basic assum ption  of a rm s control m ay be perm anently  

* ~ ----------« .  _  a docum ent
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‘L e m o n ’ bill w o u l d  put the squeeze
Uy D ED D IE REINWAND ROSE 

E m pire Stall 'Reporter 
Hearings begin Uiis week on a bill th a t should w arm  the hearts 

of 'iveiyone who has ever bought a ' ‘leinon" — a car tha t for som e 
reason doesn 't work right. "
‘ Commonly known as the " lem on law ," this legislation, In­
troduced by the Juneuu delegation, would bind car dealers under 
s ta le  iaw lo adhere strictly  to the w arranty they advertised when 
selling a car.

U nder it, if a custom er com plains of a "substan tia l” m alfunc­
tion during the w arranty  term , the dealer or m anufactu rer would

t have to  repa ir It: T h e  dea le r w ould be given four chance? to bring 
, the car up to  par, and  failing tha t, w ould then have to  refund the 

i 'cu sto m er's  m oney o r  provide a hew  car. .’ ! V
" I t ’s not an overly restrictive law; If anything It's conservative 

and could be tigh ter,"  said Rep. Mike Miller, D -Juneau. "W hat 
w e 're  talking about correcting a re  m ajor problem s w ith the vehi­
cle. This Is not In regard  to trivial repairs o r problem s th a t result 
because of ow ner abuse ."

. C urrently, 12 sla tes have sim ilar legislation on the books. Mon­
t a n a  a. d Wyoming Just passed lem ou laws. ' .

While the bill Is aim ed at protecting th e  consum er, it should not

unnecessarily alarm  car m anufacturers.
"O ne featu re Is tha t the legislation doesn 't spell out w hat the 

w arran ty  is — th a t's  up to  the m anufacturer. W hat It does Is put 
the full force of sta le  law behind custom er satisfaction i ? : :a t 
w arran ty ,"  said Miller.

"T h e  idea is if the d is tribu to r o r parent com pany issues a 
w arranty  as a selling point for their vehicles, (hey should live up 
to  it; no sloughing off,”  said Sen. Dill Ray, D -Juneau.
' And Ray should know. Like a num ber of people who have con­
tacted  him about the bill, the senator once owned a "lem on ."

"A  lot of the lim e, the car w ouldn’t start. The dealer kept say­

ing we d id n 't know how lo operate  I t . ... The car ended up being 
recalled because of a problem  w ith the s ta rte r ,"  he said.

D uring th a t experience, Ray ran Into delays getting the car * 
fixed. He advocated the clause In the bill putting a lim it on how 
long the car can be ou t of com m ission. T hat provision would 
allow  the custom er a refund or new  car If the ' lem on" has been 
out of service for 30 days during the w arranty  period o r one year, 
o r If repair s c v lc c s  are not avnllab'e to the ow ner for reasons ' 

'.beyond the ow ner's control. 1 ’ • '■  •
, R ep. J im  D uncan, D -Juncau, has also had a "couple of

 r  '< — “  u> hun iie< nnn im rgn----
lem ons," and backs the bill because It w ould benefit Alaskans.

"Y ou ru n  Into this every once In nwhlle and It should be cleared 
up so llie consum er is adequately  p ro tec ted ,"  he said.

T he m easure has been introduced In both houses, and while 
H ouse passage Is unclear, th e  co-sponsorshlp of several m ajority 
coalition m em bers m ay help the* bill. ,
*T he first hearing on the lem on law will be  Thursday at 8:46> 

a m . In the Labor and  C om m erce C om m ittee, room  210 In the 
> D qhrcnds B uilding., —
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f o r  l e m o n
M EM PH IS, Tenn. (AP) — A 

m an w ho com plained about the 
trea tm en t he  got from  an auto 

'd ea le r a fte r  his new car burned 
'to o  m uch oil b’-s been aw arded 
“585,000 by a C ircuit C ourt jury.

. * Charles P ardue  w as aw arded 
‘510,000 for actual loss and 575,- 

. • 000 in puidtive dam ages in the
-judgm ent .eacbed  Tuesday.

"A s fa r the repair of his 
• car w as concerned, it was 
•poorly handled .”  said  jury 
lorem an Jam es R eid  ar.f*

J  I • ' Reid said jurors discussed 
awards ranging from  520,000 to 

>  5500,000 b u t settled on the  final
• J  figure as a  “ fair com prom ise." 
G  '  R andall Noel, the law yer for 
Q, Lewis F o rd  Inc., w here P a rd u e  

bought his 1976 F o rd  G renada, 
r' ^  said his client is considering an 

appeal.
‘ • P ardue. a resident of 

N  m Oakland, Tenn., bought the car 
in 1977 for 55,178, bu t said it 

SC , soon began using too m uch oil.

* He said it took tw o years to 
get the car fixed and he was 
charged 51,600 for a new engine 
he never ordered.

c *
CR>
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R e s o l u t i o n

May 16, 1983

Walt Furnace
Alaska State Lea islatu re  
Pouch V (MS 3100)
Juneau, Alaska 99811

Dear Representative Furnace:

As a constituent resid ing in your d is t r ic t  and as Executive Director of t ( e 
C o n flic t Resolution Center, I am writing to express my support for SB286, 
re la tin g  to motor veh icle  w arranties.

The C o n flic t Resolution Center, which opened October 1, 1982, is  a p riva te , 
non-profit organization dedicated to the resolution of disputes of a ll  
kinds through the use of co n c ilia t io n , mediation, and a rb itra t io n . In 
addition to these se rv ice s , the C onflict Resolution Center (CRC) provides 
technical assistance and tra in ing  to community organizations, agencies and 
small businesses for the purpose of designing settlement systems that pre­
vent disputes or expedite th e ir reso lution .

The Center is  supported by grants from the M unicipa lity , Alaska Bar As­
so c ia tio n , United Way, corporate and foundation grants, in addition to 
fees for service that are charged on a slid ing  scale according to income.

CRC was developed as the re su lt of the e ffo rts  of a voluntary committee of 
the Alaska Bar Association. The committee was formed because of growing 
concern in our community that many disputes between c itizen s  go unresolved 
because the amount ’ n controversy makes i t  economically in feasib le  to pur­
sue a resolution through the courts . Seldom can a government agency a ss is t  
in private c it ize n  disputes. Consequently, such disputes have simply 
festered , creating d is sa t is fa c t io n , loss of friendship or re la tio n sh ip , 
and a ll too often have resulted in vio lence.

CRC can help close the gap between unhappy people, not by more govern­
ment, but through community c it ize n s  who volunteer th e ir time to help re­
solve disputes between th e ir  fellow  c itize n s  in an informal face-to-face 
hearing. C o n c ilia tio n , mediation and a rb itra tio n  are forums that can 
process disputes in a f a i r ,  inexpensive and timely manner.

Because the C onflict Resolution Center's work is  cooperative and non- 
ad ve rsa ria l, i t  has been well accepted by the people of Anchorage and by
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She agencies and organizations that t ra d it io n a lly  handle c iv i l  and in te r­
personal complaints. In the b rie f time the Center has been open, CRC has 
successfu lly  resolved over a hundred cases including consumer complaints, 
landlord/tenant disputes, neighborhood problems, contract disputes, har- 
rassment, vandalism, f ig r .ts , th rea ts , anc employer,*employee c o n flic ts .

One of the primary catagories for cases coming into the Center are con­
sumer complaints. From October 1, 1982 through April 20, 1982, the Center 
received 85 disputes regarding the selling/buying and repair of new and 
used automobiles. Our experience has been that the useo car dealers, 
generally "mcm/pop" operations, have been w illin g  to negotiate a s e tt le ­
ment with the assistance of a neutral th ird  party . Whereas the large 
dealerships have been much more re ca lc itra n t to enter negotiations with 
a disgruntled customer. Th is , I be lieve , is  a re flectio n  qf the few 
le ve rag es/o ffic ia l actions that a consumer can take against a dealership 
when no one or thing necessarily  w ill "encourage" a dealership to take 
se rio u s ly , responding in a timely manner, or se tt le  an issue to everyones 
concerned sa t is fa c t io n . I t  is  possible the proposed SB286 may ju s t pro­
vide such "encouragement" for the dealerships to set up dispute mechanisms 
that are f a i r ,  tim ely and can provide both parties an opportunity to be 
fu lly  heard and in which the needs anc in te rests of both parties can 
adeauatly be met.

As a constituent and as a program d irecto r that has experienced the po­
ten tia l of a lternate  dispute mechanisms in resolving 'Consumer complaints,
I urge you to lend your support to SB286 as i t  may be a vehicle to bring 
auto dealers to understanding the importance of establishing voluntary 
dispute resolution mechanisms.

S in cere ly ,

CONFLICT RESOLUTION CENTER

a
Margie Ennis 
Executive Director

ME/jm

cc: Mike M ille r (Juneau)
AK. State Legislature 
Pouch V (MS3100) 
Juneau, Alaska 93811
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M O T O R C Y C L E  I N D U S T R Y  C O U N C I L , I N C .

Government Relations Office 
Washington, D. C.

M a y  10, 1983

H o n o r a b l e  M ike  M. M i l le r  
S t a t e  H o u se  o f  R e p r e s e n t a t i v e s  
J u n e a u ,  A K  9 9 811

Dear Mr. Miller:

T h e  M o t o r c y c l e  I n d u s t r y  C o u n c i l ,  (M IC )  is a  n o n - p r o f i t  n a t i o n a l  t r a d e  a s s o c i a t i o n  
r e p r e s e n t i n g  m o t o r c y c l e  m a n u f a c t u r e r s ,  d i s t r i b u t o r s ,  a n d  m e m b e r s  o f  a l l i e d  t r a d e s .  I
a m  w r i t i n g  t o  you  a n d  t c  t h e  m e m b e r s  o f  t h e  H ouse  L a b o r  a n d  C o m m e r c e  C o m m i t t e e
o n  b e n a l f  o f  t h e  M IC  m e m b e r  c o m p a n i e s  r e g a r d i n g  H.B. 344  w h ic h  w o u ld  r e q u i r e  a  
m a n u f a c t u r e r  to  r e p l a c e  a  m o t o r  v e h i c l e  a f t e r  a  r e a s o n a b l e  n u m b e r  o f  a t t e m p t s  t o  
r e p a i r  i t .  T h e  C o u n c i l  w is h e s  t o  d r a w  y o u r  a t t e n t i o n  t o  w h a t  m ay  b e  t h e
i n a d v e r t e n t  i n c lu s io n  o f  m o t o r c y c l e s  in t h i s  b i l l ,  b y  v i r t u e  o f  t h e  f a c t  t h a t  t h e
d e f i n i t i o n  o f  m o to r  v e h i c l e  e n c o m p a s s e s  m o t o r c y c l e s ,  m o to r  h o m e s  a n d  r e c r e a t i o n a l  
v e h i c l e s  a s  w e l l  a s  a u t o m o b i l e s .  H o w e v e r ,  d u e  to  t h e  i n h e r e n t  d i f f e r e n c e s  b e t w e e n  
t h e s e  v a r i o u s  t y p e s  o f  v e h i c l e s  a n d  c a r s ,  t h e i r  in c lu s io n  in t h i s  t y p e  c f  l e g i s l a t i o n  is 
i n a p p r o p r i a t e  a n d  u n n e c e s s a r y  c o m p l i c a t e s  t h e  b ilL

W hile  a u t o m o b i l e - r e l a t e d  p r o b l e m s  h a v e  c o n s i s t e n t l y  r a n k e d  h i g h e s t  a m o n g  c o n s u m e r  
c o m p l a i n t s ,  m o t o r c y c l e - r e l a t e d  c o m p l a i n t s  h i s t o r i c a l l y  h a v e  b e e n  r a r e .  A s u m m a ry  o f  
c o n s u m e r  c o m p l a i n t s  p u b l i s h e d  a n n u a l l y  b y  t h e  C o u n c i l  o f  B e t t e r  B u s in e s s  B u r e a u s ,  
c o m p i l e d  f ro m  s t a t i s t i c s  g a t h e r e d  by  B e t t e r  B u s in e s s  B u r e a u s  l o c a t e d  t h r o u g h o u t  t h e  
n a t i o n ,  c o n f i r m s  t h e  i n f r e q u e n c y  o f  m o t o r c y c l e  c o m p la in t s .  T h e  B u r e a u 's  r e p o r t  on  
p r o d u c t  q u a l i t y  r a n k s  p r o d u c t s  f r o m  1 to  10 o n  t h e  b a s i s  o f  c o m p l a i n t s  r e c e i v e d .  
M o t o r c y c l e s  h a v e  n e v e r  a p p e a r e d  in t h i s  r e p o r t  O n an  e x p a n d e d  l i s t  o f  150 
c a t e g o r i e s  w h ic h  t h e  B u r e a u  t r a c k s ,  m o t o r c y c l e s  a c c o u n t  f o r  a  m e re  1.2% o f  
c o m p l a i n t s .  T h e r e  is  a  l a c <  o f  e v i d e n c e  o f  a n y  d e m o n s t r a t e d  n e e d  f o r  b u r d e n s o m e  
r e g u l a t i o n  in l ig h t  o f  t h e s e  s t a t i s t i c s .

T h e  v e r y  n a t u r e  o f  m o t o r c y c l e  u s e  a s  c o m p a r e d  to  t h a t  o f  a u t o m o b i l e s  h e lp s  e x p la in  
w h y  t h e  n u m b e r  o f  m o t o r c y c l e - r e l a t e d  c o m p l a i n t s  is n e g l ig ib le  a n d  d o e s  n o t  w a r r a n t  
r e g u l a t i o n .  A m o t o r c y c l e  t y p i c a l l y  is  n o t  t h e  c o n s u m e r 's  p r i m a r y  m o d e  o f  
t r a n s p o r t a t i o n  a n d  c o n s e q u e n t l y ,  t h e  n e c e s s i t y  fo r  e x p e d i t i o u s  r e p a i r  s e r v i c e  is n o t  
u r g e n t ,  a s  i t  is in t h e  c a s e  o f  a  c a r  o w n e r  w ho is d e p e n d e n t  on  h is  c a r .
A d d i t i o n a l l y ,  m o t o r c y c l e  u s e  is v e r y  s e a s o n a l  a n d  i t  is n o t  u n u s u a l  f o r  c u s t o m e r s  t o  
t a k e  t h e i r  m o t o r c y c l e s  t o  d e a l e r s h i p s  fo r  s e r v i c e  a n d  l e a v e  th e m  t h e r e  b y  c h o ic e  fo r  
e x t e n d e d  p e r i o d s  o f  t i m e  a.'; a  c o n v e n i e n t  s t o r a g e  p l a c e  d u r in g  t h o s e  m o n th s  o f  n o n ­
r i d i n g  w e a t h e r .  A n y  la w  r e q u i r i n g  v e h i c l e  r e p l a c e m e n t  if  i t  h a s  b e e n  o u t  o f  s e r v i c e  
f o r  30 d a y s  m ay b e  u n f e a s i b l e  i f  a p p l i e d  t o  m o to r c y c l e s .
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„ M r .  M ik e  M i l l e r  
* .M a y  10 , 1 9 8 3  

P a g e  N u m b e r  T w o

B o th  t h e  C a l i f o r n i a  a n d  C o n n e c t i c u t  l a w s  w h ic h  w e r e  t h e  f i r s t  t w o  l a w s  o f  t h i s  s o r t  
t o  b e  e n a c t e d  a n d  w h ic h  h a v e  b e e n  u s e d  a s  m o d e ls  fo r  o t h e r  s t a t e  l e g i s l a t i o n ,  
r e c o g n i z e  t h e  u n i q u e  n a t u r e  o f  m o t o r c y c l e s  a n d  e x c l u d e  th e m  f ro m  r e g u l a t i o n .

M o t o r c y c l e  m a n u f a c t u r e r s  a r e  c u r r e n t l y  a c t i n g  in  a  r e s p o n s i b l e  a n d  c o n s c i e n t i o u s  
m a n n e r  t o  e n s u r e  p r o d u c t  q u a l i t y  a n d  c u s t o m e r  s a t i s f a c t i o n .  A d e q u a t e  r e m e d y  fo r  
t h e  r e s o l u t i o n  o f  a n y  c o n s u m e r  p r o b le m s  is  r e a d i l y  a v a i l a b l e  a t  t h e  m a n u f a c t u r e r  
l e v e l  a n d  p r o c e d u r e s  fo r  s u c h ,  in c lu d in g  t e l e p h o n e  n u m b e r s  f o r  e a s y  a c c e s s ,  a r e  
p u b l i s h e d  in o w n e r ' s  m a n u a l s  a n d  on  w r i t t e n  w a r r a n t i e s .  A ll  m o t o r c y c l e  
m c i u f a c t u r e r s  h a v e  fu l ly  s t a f f e d  c u s t o m e r  r e l a t i o n s  d e p a r t m e n t s  w h ic h  p r o v id e  
a s s i s t a n c e  w i th  w a r r a n t y  a n d  o t h e r  s e r v i c e  p r o b le m s .

In l ig h t  o f  t h e  f o r e g o i n g ,  w e  f e e l  t h a t  i n c lu s io n  o f  m o t o r c y c l e s  ifi H.B. 3 4 4  is 
n e i t h e r  n e e d e d  n o r  j u s t i f i e d  a n d  we u r g e  y o u  t o  a m e n d  H.B. 344  to  e x c l u d e  
m o t o r c y c l e s .

T h a n k  y o u  f o r  y o u r  c o n s i d e r a t i o n .

S i n c e r e l y .

/
K a t h y  V a n  K le e c k  
D i r e c t o r
L e g i s l a t i v e  A f f a i r s

K V K / t l f
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"LEMON" LAWS ENACTED BY MORE STATES:
PROMISE TO BECAME IMPORTANT LITIGATION TOOL

S i n c e  C o n n e c t i c u t  a n d  C a l i f o r n i a  e n a c t e d  " L e m o n "  l a w s  in 1 9 S 2  

{Lemon F i l e  N o t e s  8 2 - 1 1 1 ) ,  l e g i s l a t u r e s  in 16 s t a t e s  h a v e  p a s s e d  s i m i l a r  

b i l l s  to f a c i l i t a t e  o b t a i n i n g  r e p l a c e m e n t s  o r  r e f u n d s  for d e f e c t i v e  

n e w  a u t o m o b l i e s .  T h e  s t a t e s  w i t h  t h e s e  l e m o n  a u t o  r e f u n d / r e p l a c e m e r . t

l a w s  are:

C a l i f o r n i a

C o n n e c t i c u t

D e l a w a r e
F l o r i d a
I l l i n o i s
M a i n e

M a s s a c h u s e t t s *
M i n n e s o t a
M o n t a n a

N e b r a s k a
N e v a d a

N e w  H a m p s h i r e  
N e w  J e r s e y  
N e w  Y o r k  
O r e g o n  
T e x a s
W a s h i n g t o n
W y o m i n g

* A w a i t i n g  G o v e r n o r ' s  S i g n a t u r e

A  t a b l e  c o m p a r i n g  s o m e  o f  t h e  m a i n  f e a t u r e s  o f  the l a w s  a n d  a c o p y  of 

the C o n n e c t i c u t  l a w  a c c o m p a n y  t h i s  N o t e .

A l t h o u g h  t h e r e  a r e  i m p o r t a n t  s t a t e - b y - s t a t e  v a r i a t i o n s ,  a l l  t h e  

l a w s  r e s e m b l e  t h e  C o n n e c t i c u t  a n d  C a l i f o r n i a  m o d e l s .  T h e y  e s t a b l i s h  

a p e r i o d  o f  c o v e r a g e ;  the m o s t  c o m m o n  p e r i o d  b e i n g  t h e  s h o r t e r  o f  o n e  

y e a r  f r o m  d e l i v e r y  o r  t h e  w r i t t e n  w a r r a n t y  p e r i o d .  T h e  l a w s  

r e i t e r a t e  t h e  b a s i c  w a r r a n t y  l a w  r e q u i r e m e n t  t h a t  t h e  m a n u f a c t u r e r ,  i t s  

a g e n t  o r  a u t h o r i z e d  d e a l e r  m a k e  r e p a i r s  s o  a s  to c o r r e c t  a n y  w a r r a n t y  

n o n c o n f o r m i t y  ( v e h i c l e  p r o b l e m )  r e p o r t e d  b y  t h e  c o n s u m e r  w i t h i n  the 

c o v e r e d  p e r i o d .  If c e r t a i n  d e f e c t s  c a n n o t  b e  r e p a i r e d  w i t h i n  a 

r e a s o n a b l e  n u m b e r  o f  a t t e m p t s ,  t h e  l a w s  r e q u i r e  the m a n u f a c t u r e r  

to p r o v i d e  a r e p l a c e m e n t  o r  r e f u n d .  M o r e o v e r ,  t h e  l a w s  p r o v i d e  an 

o b j e c t i v e  p r e s u m p t i o n  o f  w h e n  a r e a s o n a b l e  n u m b e r  of a t t e m p t s  h a s  b e e n  

m a d e :  t h e  m o s t  c o m m o n  s t a n d a r d  is a f t e r  4 o r  m o r e  r e p a i r  a t t e m p t s  h a v e  

f a i l e d  to c o r r e c t  a p r o b l e m  o r  a f t e r  t h e  v e h i c l e  h a s  b e e n  o u t  of 

s e r v i c e  b y  r e a s o n  o f  r e p a i r  a c u m u l a t i v e  t o t a l  o f  30 o r  m o r e  d a y s ,  

w i t h i n  t h e  c o v e r e d  p e r i o d .

8 3 - 1 1 1
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: ..ezrvsly e x t e n d  t h e  M a g n u s o n - M o s s  A c t ' s  "lemon"

'.30-'. 'a) (4)) to a l l  nev; v e h i c l e s ,  n o t  j u s t
‘‘TBl.'fcwWgP

1" / a r r a n t i e s . T h e  l a w s  a l s o  g o  a s t e p  b e y o n d  

• ‘c t f v i n c  t h e  o b j e c t i v e  p r e s u m o t i o n  o f  w h e n  a r e a s o n -  

•ir atteir.Dts h a s  b e e n  m a d e . M PV u  #•

©

• - id c o n s i d e r a t i o n  in l e m o n  l a w s  is w h e n  a . w a r r a n t y  n o n -

• -hi G e  p r o b l e m ,  f a l l s  w i t h i n  t h e  s c o p e  o f  t h e  law. T h e  

r a d a p t  U C C  § 2 - 6 0 8 1s " s u b s t a n t i a l  i m p a i r m e n t "  c l a u s e .

.h . ’ r a i r l v  c o m m o n  r e q u i r e m e n t  is t h e  e x i s t e n c e  o f  a d e f e c t  o r

•■u.. - . u .at s u b s t a n t i a l l y  i m p a i r s  t h e  u s e  a n d  v a l u e  o f  t h e  v e h i c l e

t •:: • ronctiraer .
t y p e s  o f  v e h i c l e s  c o v e r e d  v a r i e s  a m o n g  l e m o n  l a ws. S o m e  a p p l y

* 1 ■ 1 - m o t o r  v e h i c l e s ,  w h i l e  o t h e r s  m a y  e x c l u d e  v e h i c l e s  s u c h  as m o t o r -

L";v  ■ ; o r  m o t o r  h o m e s  f r o m  t h e  l a w ' s  c o v e r a g e .  T h e  e m p h a s i s  g e n e r a l l y

is on p e r s o n a l  o r  h o u s e h o l d  u s e  r a t h e r  t h a n  c o m m e r c i a l  use.

L e m o n  l a w s  p l a c e  t h e  o b l i g a t i o n  to p r o v i d e  r e f u n d  o r  r e p l a c e m e n t

u p o n  t h e  m a n u f a c t u r e r .  T h u s  s o m e  l e m o n  l a w s  r e q u i r e  tho c o n s u m e r  t o

p r o v i d e  w r i t t e n  n o t i c e  Lo t h e  m a n u f a c t u r e r  w h e n  r e p a i r s  t o  t h e  c a r  a r e

s o u g h t . G e n e r a l l y  t h e  l a w s  s p e c i f y  t h a t  a r e a s o n a b l e  a l l o w a n c e  l o r  t h e

c o n s u m e r ' s  u s e  m a y  be d e d u c t e d  f r o m  c. r e f u n d .  A  f e w  s t a t e s  p r o v i d e  a

f o r m u l a  for c a l c u l a t i n g  t h i s  d e d u c t i o n  f o r  u s e .

L e m o n  l a w s  e n c o u r a g e  a r b i t r a t i o n  b y  g e n e r a l l y  p r o h i b i t i n g  a c o n s u m e r

1 r n m  a s s e r t i n g  t h e  l e m o n  l a w  r i g h t  o f  r e f u n d  o r  r e p l a c e m e n t  w i t h o u t

f i r s t  r e s o r t i n g  to a m a n u f a c t u r e r ' s  i n f o r m a l  d i s p u t e  s e t t l e m e n t  m e c h a n i s m

( TDSMl , if the m a n u f a c t u r e r ' s  m e c h a n i s m  c o m p l i e s  w i t h  t h e  F e d e r a l  T r a d e

C o m m i s s i o n ' s  G u i d e l i n e s  at 16 c  e i? *7 m  /* ,
L 703. (An I D S M  d o e s  n o t  c o m p l y  w i t h

the F T C  G u i d e l i n e s  if it is n o t  i n c o r p o r a t e d  i n t o  a nev; c a r  w a r r a n t y .

In C . F . R .  § / 0 3.1 (d) , (e).) T h e s e  p r o v i s i o n s  e m u l a t e  M a g n u s o n - M o s s ,

8 3 - 1 1 I



@

w h i c h  a l l o w s  a m a n u f a c t u r e r  t o  r e q u i r e  a c o n s u m e r  to g o  t o  a n  I D S M  

c o m p l y i n g  w i t h  16 C . F . R .  § 703 b e f o r e  f i l i n g  s u i t  u n d e r  t h e  M a g n u s o n -  

M o s s  Ac t .  S o m e  s t a t e s '  l e m o n  l a w s  s p e c i r y  a d d i t i o n a l  r e q u i r e m e n t s  

f o r  t h e  M e c h a n i s m s  b e f o r e  a c o n s u m e r  w i l l  b e  r e q u i r e d  to r e s o r t  to t h e  

M e c h a n i s m  b e f o r e  u s i n g  the L e m o n  law. T h e  T e x a s  l a w  r e q u i r e s  c o n s u m e r s  

t o  f i r s t  s u b m i t  t h e i r  d i s p u t e  t o  t h e  s t a t e  M o t o r  V e h i c l e  C o m m i s s i o n .

O n l y  a h a n d f u l  o f  l e m o n  l a w s  p r o v i d e  f o r  t h e  a w a r d  o f  a t t o r n e y s  

f e e s  in t h e  e v e n t  of a s u c c e s s f u l  l a w s u i t  to c o m p e l  a m a n u f a c t u r e r  

t o  c o m p l y  w i t h  i t s  l e m o n  l a w  o b l i g a t i o n s .  H o w e v e r ,  a t t o r n e y s  s h o u l d  

b e  a b l e  to o v e r c o m e  t h i s  w e a k n e s s  in s o m e  o f  t h e  l a w s  b y  u s i n g  t h e  

M a g n u s o n - M o s s  A c t  o r  s t a t e  d e c e p t i v e  t r a d e  p r a c t i c e s  a c t  in c o n j u n c t i o n  

w i t h  the l e m o n  law.

L e m o n  l a w s  c o n t a i n  a n  e x p l i c i t  " s a v i n g s  c l a u s e "  t h a t  p r e s e r v e s  

t h e  c o n s u m e r s '  r i q h t s  u n d e r  a l l  o t h e r  l a w s .  T h i s  c l a u s e  is p a r t i c u l a r l y

i m p o r t a n t  f o r  the " l a t e n t "  l e m o n  t h a t  b l o o m s  a f t e r  t h e  w r i t t e n  w a r r a n t y

e x p i r e s .  S o m e  l e m o n  l a w s  a l s o  c j n t a i n  s p e c i a l  s t a t u t e  o f  l i m i t a t i o n s  

p r o v i s i o n s .

L e m o n  l a w s  p l a i n l y  p r o v i d e  a n  a d d i t i o n a l  c a u s e  o f  a c t i o n  f o r  r e f u n d  

o r  r e p l a c e m e n t  b e y o n d  r e v o k i n g  a c c e p t a n c e  p u r s u a n t  to t h e  UCC. W h i l e

it is s t i l l  too e a i l y  t o  a s s e s s  t h e  l e g a l  e f f e c t  o f  t h o s e  s t a t u t e s ,  

t h e y  s h o u l d  p r o v i d e  r e a l  a d v a n t a g e s  in s o m e  c a s e s  o v e r  r e v o k i n g  

a c c e p t a n c e  p u r s u a n t  to t h e  UCC. F o u r  o f  t h e s e  a d v a n t a g e s  a r e  d i s c u s s e d  

b e l o w :

1) L i m i t a t i o n  of o p p o r t u n i t y  tc c u r e .

M o s t  c o u r t s  r e q u i r e  t h e  b u y e r  to h a v e  c< .von t h e  s e l l e r  a r e a s o n a b l e

o p p o r t u n i t y  to c u r e  a d e f e c t  b e f o r e  r e v o k i n g  a c c e p t a n c e  u n d e r  t h e  UCC.

- 3 -
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wW' I ' :  : : • - h a r e  is n o  s t a n d a r d  f o r  d e t e r m i n i n g  w h e n  a r e a s o n a b l e

npp - c u r e  h a s  b e e n  g i v e n ,  so t h a t  n e w  c a r  b u y e r s  o f t e n  m u s t

".dinous r e p a i r  a t t e m p t s  a n d  l o n g  p e r i o d s  w i t h o u t  t h e  u s e  of 

.rare r e v o k i n g  a c c e p t a n c e .  A  l e m o n  l a w ' s  o b j e c t i v e

pr  ...•- . jf a r e a s o n a b l e  n u m b e r  of a t t e m p t s  s e t s  a c l e a r  c a p  on

the ; p c r .■:n i t y  to c u r e  t h a t  m u s t  b e  g i v e n  b e f o r e  a b u y e r  m a y  p u r s u e  a 

or r e p l a c e m e n t .

..) R e l a x a t i o n  o f  nr t i c e  r e q u i r e m e n t .

Rev c a t i o n  o f  a c c e p t a n c e  u n d e r  the U C C  r e q u i r e s  n o t i c e  to the s e l l e r  

| , .1-608(2)]. O f t e n  t h i s  h a s  b e e n  i n t e r p r e t e d  to r e q u i r e  f o r m a l

w r i t t e n  n o t i c e  . L e m o n  l a w s  g e n e r a l l y  d o  n o t  r e q u i r e  a w r i t t e n  d e m a n d  

for r e p l a c e m e n t  o r  r e f u n d .  I n s t e a d ,  the o n l y  n o t i c e  g e n e r a l l y  

r e q u i r e d  in l e m o n  l a w s  is to r e p o r t  the n e e d  to r e p a i r  a w a r r a n t y  

n o n c o n f o r m i t y  ( v e h i c l e  p r o b l e m )  to t h e  m a n u f a c t u r e r  o r  i t s  a g e n t  

or a u t h o r i z e d  d e a l e r .  S i n c e  m a n y  o f  t h e  l a w s  d o  n o t  s p e c i f y  t h a t  t h e  

r e p o r t  b e  w r i t t e n ,  t a k i n g  the c a r  to a d e a l e r  f o r  r e p a i r  a n d  r e t a i n i n g  the 

w o r k  o r d e r  p r e s u m a b l y  s h o u l d  m e e t  t h i s  r e q u i r e m e n t .  S o m e  o f  t h e  laws, 

h o w e v e r ,  s p e c i f y  w h e r e  w r i t t e n  n o t i f i c a t i o n  m u s t  b e  sen t ,  a n d  t h e s e  

p r o v i s i o n s  a r e  s u m m a r i z e d  in t h e  a c c o m p a n y i n g  t a b l e .  N e v e r t h e l e s s ,  

it is p l a i n  t h a t  l e m o n  l a w s  h a v e  l e s s  r i g i d  n o t i c e  r e q u i r e m e n t s  t h a n  

the UCC.

3) E x t e n s i o n  o f  t i m e .

T h e  U C C  r e q u i r e s  t h a t  r e v o c a t i o n  a c c e p t a n c e  m u s t  o c c u r  " w i t h i n  a 

r e a s o n a b l e  t i m e "  a f t e r  the d e f e c t  is d i s c o v e r e d .  | § 2 - 0 0 8  (2).)

M a n y  c o u r t s  h a v e  r e q u i r e d  r e v o c a t i o n  of a c c e p t a n c e  fj o c c u r  b e f o r e  

the e x p i r a t i o n  of the w r i t t e n  w a r r a n t y  p e r i o d  w i I n  t h e  e a r l i e r  t h e  

r e v o c a t i o n  o c c u r r i n g  the b e t t e r .  U n d e r  l e m o n  la w s  t h e  r i g h t  to a r e f u n d  

or r e p l a c e m e n t  m a y  a c c r u e  a t  a n y  t i m e  w i t h i n  the c o v e r e d  p e r i o d  —  n o t  

loss t h a n  o n e  y e a r  in a n y  s t a t e  (See a c c o m p a n y i n g  t a b l e ) .
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M o r e o v e r ,  l e m o n  l a w s  d o  n o t  r e q u i r e  t h a t  t h e  r i g h t  b e  a s s e r t e d  f o r m a l l y  

w i t h i n  t h i s  p e r i o d  ( a l t h o u g h  s o m e  d o  h a v e  a s p e c i a l  s t a t u t e  o f  l i m i t a t i o n s ) .

4) N o  s u r r e n d e r  o f  v e h i c l e .

M a n y  c o u r t s  h a v e  i m p o s e d  t h e  U C C ' s  r e q u i r e m e n t  t h a t  a b u y e r  r e l i n q u i s h  

o w n e r s h i p  o f  r e j e c t e d  g o o d s  u p o n  a b u y e r  w h o  r e v o k e s  a c c e p t a n c e  of g o o d s .  

T h u s ,  a r e v o k i n g  b u y e r  m a y  l o s e  t h e  u s e  o f  h i s  v e h i c l e  a n d  h i s  i n v e s t m e n t  

for as l o n g  as t h e  d i s p u t e  c o n t i n u e s .  T h i s  is a c l e a r  d i s i n c e n t i v e  to 

p u r s u i n g  a r e f u n d  o r  r e p l a c e m e n t  t h r o u g h  t h e  UCC. A l t h o u g h  t h e r e  is 

a t r e n d  a w a y  f r o m  t h i s  in the. c a s e s ,  m a n y  c o u r t s  s t i l l  f o l l o w  t h e  o l d  

r u l e s .

L e m o n  l a w s  g e n e r a l l y  d o  n o t  r e q u i r e  a b u y e r  to f i r s t  s u r r e n d e r  t h e  

v e h i c l e  w h e n  seeki? 7 r e p l a c e m e n t  o r  r e f u n d .  R a t h e r ,  t h e  l a w s  p l a c e  the 

a f f i r m a t i v e  o b l i g a t i o n  o n  t h e  m a n u f a c t u r e r  to p r o v i d e  a r e p l a c e m e n t  

o r  r e f u n d  u p o n  t h e  e x h a u s t i o n  o f  a r e a s o n a b l e  n u m b e r  of r e p a i r  a t t e m p t s .  

T h u s ,  it a p p e a r s  t h a t  t h e  con* timer s h o u l d  o n l y  h a v e  to g i v e  u p  t h e  

v e h i c l e  at t h e  c o m p l e t i o n  o f the r e f u n d / r e o l a c o m o n t  t r a n s a c t i o n .  If 

t h e  m a n u f a c t u r e r  h a s  i n d i c a t e d  i t s  u n w i l l i n g n e s s  to m o o t  i t s  o b l i g a t i o n  

to p r o v i d e  a r e p l a c e m e n t  or r e f u n d ,  t h e  c o n s u m e r  s h o u l d  b e  a b l e  to 

r e t a i n  p o s s e s s i o n  a n d  u s e  o f  the v e h i c l e  d u r i n g  t h e  p e n d e n c y  of t h e  

d i s p u t e .  (Of c o u r s e ,  t h e  u s e  s h o u l d  n o t  b e  i n c o n s i s t e n t  wit.h tho 

a l l e g e d  d e f e c t . )

-5-
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T h e  a d v e n t  of l e m o n  l a w s  r a i s e s  a q u e s t i o n  as to t h e  p r o p e r  c o u r s e

©
w h e n  a v e h i c l e  c o n t a i n s  s u c h  a m a j o r  d e f e c t  (a l i f e - t h r e .  tenir.g s a f e t y  

d e r e c t ,  f o r  e x a m p l e )  t h a t  it is u n r e a s o n a b l e  to r e q u i r e  the o w n e r  to 

g o  t h r o u g h  4 r e p a i r  a t t e m p t s  b e f o r e  b e i n g  e n t i t l e d  to a r e f u n d  o r  r e p l a c e­

m e n t .  F i r s t ,  b e c a u s e  l e m o n  l a w s  c o n t a i n  s a v i n g s  c l a u s e s ,  o n e  c a n  r e v o k e  

a c c e p t a n c e  u n d e r  the U C C ;  t h e r e  c a n  b e  n o  l e g i t i m a t e  c l a i m  t h a t  4 r e p a i r  

a t t e m p t s  m u s t  b e  a l l o w e d  b e f o r e  r e v o k i n g  a c c e p t a n c e  in s u c h  a s i t u a t i o n ,  

b e c a u s e  the U C C  a n d  l e m o n  l a w  a r e  s e p a r a t e  s t a t u t e s  p r o v i d i n g  d i s t i n c t  

c a u s e s  o f  a c t i o n .

R e c o g n i z i n g  t h e r e  s h o u l d  a l s o  b'* a s p e c i f i c  c a u s e  o f  a c t i o n  f o r  t h e  

e x t r e m e  lemon, M i n n e s o t a ' s  l e m o n  l a w  p r o v i d e s  for r e f u n d  o r  r e p l a c e m e n t  

a f t e r  o n e  u n s u c c e s s f u l  r e p a i r  a t t e m p t  of a d e f e c t  c a u s i n g  a f a i l u r e  of the 

b r a k e s  o r  s t e e r i n g .  B u t  the t y p i c a l  l e m o n  l a w  c o n d i t i o n s  the m a n u f a c t u r e r ' s  

o b l i g a t i o n  to p r o v i d e  r e p l a c e m e n t  o r  r e f u n d  u p o n  tho e x h a u s t i o n  o f  a 

r e a s o n a b l e  n u m b e r  of r e p a i r  a t t e m p t s ,  w i t h  the f u r t h e r  s p e c i f i c a t i o n  ot 

an o b j e c t i v e  p r e s u m p t i o n  o f  w h e n  a r e a s o n a b l e  n u m b e r  h a s  b e e n  e x h a u s t e d  .

T h i s  d o e s  n o t  m e a n  th a t  a l e s s e r  n u m b e r  of a t t e m p t s  or d a y s  o u t  of s e r v i c e  

m a y  b e  all t h a t  is r e a s o n a b l e  u n d e r  a l e m o n  law in c e r t a i n  s i t u a t i o n s .

In r e s p o n s e  to l e m o n  laws, m a n u f a c t u r e r s  a r e  e x p a n d i n g  a n d  c h a n g i n g  

t h e i r  a r biti Li o n  p r o g r a m s  to p u r p o r t e d l y  c o m p l y  w i t h  10 C . F . R .  <> 703, s o  

that c o n s u m e r s  will h a v e  Lo a r b i t r a t e  b e f o r e  u s i n g  a lem o n  law. T h u s ,  G M ' s  

B e t t e r  B u s i n e s s  B u r e a u  p r o g r a m  a n d  F o r d ' s  C o n s u m e r  A p p e a l s  B o a r d  p r o g r a m  

a r e  b e i n g  i n c o r p o r a t e d  i n t o  t h e i r  w a r r a n t i e s  in Model Y e a r  I '.MM f o r  t in; 

f i r s t  time. N i s s a n  a n d  V o  I k s w a g o n / T o r s e h e / A u d i  s t a r t e d  i n c o r p o i u t  ing 

t h e i r  B e t t e r  B u s i n e s s  B u r e a u  p r o g  rare. i n t o  t h e i r  warrant ies in M Y  .19113 (VW 

a p p a r e n t l y  o n l y  i n  Lemon law s t a t e s ) .  B e f o r e  the p r o l i f e r a t i o n  o f  l e m o n  

l a w s ,  C h r y s l o r ' s  C u s t o m e r  S a t i s f a c t i o n  B o a r d  w a s  the o n l y  p r o g r a m  p u r p o r t  

i n g  to c o m p l y  w i t h  16 C . F . R .  S 703.

- 6 -
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T h e s e  a r b i t r a t i o n  p r o g r a m s  w i l l  a s s u m e  g r e a t  i m p o r t a n c e ,  n o t  o n l y  

in l e m o n  lav; s t a t e s ,  b u t  a l l  o v e r  t h e  c o u n t r y ,  b e c a u s e  t h e s e  m a n u f a c t u r e r s  

w i l l  a l s o  r e q u i r e  c o n s u m e r s  t o  r e s o r t  t o  t h e  p r o g r a m s  b e f o r e  f i l i n g  

s u i t  u n d e r  M a g n u s o n - M o s s .  U n f o r t u n a t e l y ,  t h e  f a i r n e s s  of t h e s e  p r o g r a m s  

is q u e s t i o n a b l e  a n d  t h e  C e n t e r  for A u t o  S a f e t y  d o u b t s  w h e t h e r  a n y  of 

t h e m  c o m p l y  w i t h  16 C . F . R .  § 703. T h e  F T C  h a s  n o  c e r t i f i c a t i o n  p r o c e s s  

to r e s o l v e  t h i s  i s s u e .  A t  l e a s t ,  a l l  the p r o g r a m s  a r e  b e i n g  m a d e  

n o n - b i n d i n g  o n  t h e  c o n s u m e r  so t h a t  t h e i r  r e s u l t s  m a y  b e  r e j e c t e d .  A  

f u t u r e  L e m o n  F i l e  n o t e  w i l l  d e a l  e x p e n s i v e l y  w i t h  t h e s e  p r o g r a m s .

M a n y  q u e s t i o n s  a b o u t  l e m o n  l a w s  w i l l  h a v e  to b e  a n s w e r e d  in the 

c o u r t s .  In N o w  Yor k ,  f o r  e x a m p l e ,  a c a s e  f i l e d  o n  S e p t e m b e r  1, the 

l e m o n  l a w ' s  e f f e c t i v e  d a t e ,  r a i s e s  the q u e s t i o n  w h e t h e r  t h e  l a w  a p p l i e s  

to a l l  c a r s  w i t h  w a r r a n t i e s  in e f f e c t  o n  t h a t  d a t e  o r  o n l y  to n e w  c a r s  

s o l d  o n  o r  a f t e r  t h a t  d a t e .  T h e  L e m o n  F i l e  w i l l  i n c l u d e  c a s e s  u n d e r  t h e  

l e m o n  l a w s  a n d  w e  a r e  c o u n t i n g  o n  p r a c t i t i o n e r s  to k e e p  u s  a b r e a s t  of 

d e v e l o p m e n t s  ai t h e i r  l e m o n  l a w  c a s e s ,  w h i c h  w i l l  f o r m  t h e  p r e c e d e n t s  

for i n t e r p r e t i n g  t h e s e  i m p o r t a n t  s t a t u t e s .

w
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SUMMARY OF STATE LEMON LAWS (C o n tin u ed )

State Types of Vehicles 
Covered

Prosunption of Reasonable 
H of Repair Attempts

Notice Requirement Attorney Fees 
Provision

WY Every vehicle under
1983 Sess. 10,000 pounds.
Laws 81
(to be codified 
at Stat. § 40-17-101)

_NJ_
1983 Laws 
215 (to be 
codified at 
Rev. Stat.
§ 56:12-19 to 56:12-28)

Any passenger 
nutanobilo except 
living facilities 
of motor homes.

Mr

1983 
II.H. 18

V'A

1983 Laws 
240

A 1 1 motor vehicles 
designed primarily 
to t ransport persons 
or pi'Ofxirty upon 
the public higliways.

All not or vehicles, 

ineluling autono- 
biles, trucks, motor­
cycles, mopods or 
motor 1 tomes, if used 

primarily for 
jicrsonal, non- 
canncrcial use.

death or serious bodily 
injury, witliin shorter of 
1 year or express warranty 
term.

More than 3 repair attempts 
for same nonconformity or 
total of 30 business days 
out of service due to 
repairs within 1 year.

4 or more repair attempts 
of same nonconformity or 
total of mare than 30 
buisness days out of 
service waiting for dealer 
to begin or complete re­
pairs witliin sliorter of 
1 year or warranty term.

4 or more repairs of same 
nonconformity or total of 
of 30 or more business days 
out of service (after noti­
fication) because of tlie 
nonconformity, within slxirtcr
of 1 year or express warranty 
lerm.

4 or more repairs of same 

nonconformity or total of 
unrc thar. 30 business days 
out of service by reason 
of repairs witliin 1 year or 
term of ex.vress warranties.

Report of nonconformity 
to manufacturer, its 
agent, or authorized 
dealer.

Direct written notifica­
tion and opportunity to 
repair to manufacturer.

no

no

Written notice to manu­
facturer or its agent of 
n o n c o n f o r m i t y .

no

Written report of non- 

con fonnity to manu­
facturer, and its agent 
or authorized dealer.

no

- 9 -

0

Statute of Limitations

No special statute of 
limitations.

No special statute of 
limitation.

No special statute of 
limitations.

No speciaL statute of 
limitations.
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© e
SUMMARY OF STATE DEMON LAWS

State-

FL.

1983 Laws

NH

1983 
H.B. 80

I to be 
codified 
at Rev. 
Stat. Ann 

§ 357-D)

HE

1983
laws

155

MN

1383 Laws 

108 ( to loo 

codified 
at Slat. 

fv325F.665)

T y p e s  o f  Vehicles Presumption o f  Reasonable Noti c e  Requirement A t t o r n e y  F e e s  Statute o f  Limitations

Covered # o f  Rep a i r  A t t e m p t s  Provision

All rrotor vehicles 
except off-road 
vehicles and mopeds.

;3-69

Passenger or station 
wagon type motor 
vehicles not rented 
or used as public or 
livery conveyance. 
Any other 4-wheel 
motor vclucic not 
exceeding 9000 
pounds except 
motorcycles, trac­
tors, OHKV's and 
mopeds.

New motor vehicles 
excluding self- 
propelled mobile 
Ixomcs.

Passenger automo­
biles including 
pickup trucks and 
vans, and chassis 
or van portion 
of recreational 
equipment.

3 repair attempts for some 
nonconformity or 15 total 
working days out-of-service 
for tlie n o n  conformity 
within shorter of 1 year or 
written warranty period.

A or more repair attempts 
for same nonconformity or 
30 or more business days 
out of service within 
shorter of 1 year or ex­
press warranty term.

A or more repair attempts 
for same nonconformity or 
•10 or more days out of 
service for repairs within 
tlie shorter of 1 year or 
express warranty term.

A or more repair attempts 
for same nonconformity or 
totnl of 30 or more busi­
ness days out of service 
for repairs or 1 unsuccess­
ful repair attempt of a 
defect resulting in com­
plete failure of t)*o 
broking or steering system 
that is likely to cause

Written notice to 
manufacturer of need for 
for repair. Manufacturer 
has 10 working days to 
repair after delivery.
(Tliis raises the reason­
able number of attempts 
to A for the same defect 
or 25 total working days).

Report nonconforr.iity to manu­
facturer or distributor, its 
agent or authorized dealer.

yes

yes

Manufacturer must receive 
written d i r e c t  notifica­
tion by certified mail and 
liave opportunity to cure 
before Lemon Law presumption 
may be asserted.

Written notification and 
opportunity to cure to 
manufacturer, its agent, 
or its authorized dealer.

y a

yes

Earlier of 6 months after 
expiration of express 
warranty or 18 months 
after delivery. Or 90 
days after final decision 
of informal dispute 
settlement mechanism.

No special statute of 
limitations.

Earlier of 1 year follow­
ing expiration of express 
warranty tern, or 2 years 
frcm date of original 
delivery.

Later of G months after 
expiration of express 
warranty or J. year of 
original delivery of 
vehicle.

8 - 8 3 - TIT.



SUMMARY OF STATE LEMON W S  (C o n tin u ed )

State

NV

1983 A.D. 59 
(to bo 
codified at 
Rev. Stat.
§ 598.___

cr

Gen. Stat.
§ 42-179

CA

Civil Code 
§1793.2

_NY
1983 Laws 444 
amending Gen. 
Bus. law 
§ 198-a.

TX

1983 S. 1141, 
amending 
Civil Code 
Ann.
§ 4413(36).

Types of  Vehicles Presumption of Reasonable Notice Requirement Attorney Fees Statute o f  Limitations

Covered # o f  Repair Attempts Provision

All irotor vehicles 
but not farm trac­
tors, specially con­
structed vehicles or 
special mobile 
equipment.

Passenger motor 
vehicle or a passen­
ger and ccnmercial 
motor veliicle.

Motor vehicles used 
or bought primarily 
for personal, family 
or household purposes, 
not including notor- 
cycle, me torhames, 
or off road vehicles.

Passenger motor 
• vehicles excluding 

motor hones, motor­
cycles, and off-road 
vcliicles.

All motor vehicles 
or an engine, trans­
mission or rear axle 
manufactured for a 
\ohiole with gross; 
weiqht rating more 
than 16,000 lb”, and 
primary purpose to 
transport persons or 
property on publ-e’ 
liiqliway.

4 or more repairs of same 
nonconformity or total of 
30 or more calendar days 
out of service for repairs 
within shorter of 1 year 
or express warranty term.

4 or more repairs of sane 
nonconfo7.mity or total of 
30 or more calendar days 
out of service by reason 
of repair within sliorter 
of 1 year or express 
warranty term.

4 or more repair attempts 
for same nonconformity or 
more than 30 days out of 
service by reason of re­
pair of nonconformities 
witliin earlier cf 1 year 
or 12,000 miles.

4 or more repair attempts 
for same nonconformity or 
total of 30 or more days 
out of service by reason 
of repair of nonconformity 
within earlier of 2 years 
or 10,000 miles.

4 or more repair attempts 
of same nonconformity or 
total of 30 or more days 
out of service for repair 
witliin shorter of 1 year or 

express warranty term.

Report of nonconformity 
to manufacturer, its 
agent or its authorized 
dealer.

Report of nonconformity 
to manufacturer, its 
agent or its authorized 
dealer.

Direct notice to manu­
facturer of need for 
repair of tlie noncon­
formity.

Report nonconformity, 
defect or condition to 
manufacturer, its agent 
or its autliorizod dealer.

no No special statute of 
limitations.

Direct written notifica­
tion and opportunity to 
cure to manufacturer or 
distributor.

no No special statute of 
limitations.

yes No special statute ot 
limitations.

(Part of Song-Bevcrly Act)

yes 4 years from date ol: 
original delivery.

yes 
(Under De­

ceptive Trade 
Practices Act)

-10-

Eorlicr of 6 months 
following (1) expira­
tion of express war­
ranty or (2) one year 
following date of 
original delivery.
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State 'types of Vehicles 
Covered

Presumption of Reasonable Notice Requirement 
# of Repair Attempts

SUMMARY O F  S T A T E  L E M O N  L A W S  (continued)

Attorney Fees 
Provision

Statute of  Limitations

IL

H.B. 56 
(1983)

MA

H.B. 6504 
(1983)

All passenger cars, 
not including motor 
hones, mini motor 
homes, or van 
campers.

Any motor vehicle 
except auto hemes, 
vehicles built 
primarily for off- 
road use or used 
primarily for busi­
ness purposes.

4 or more repair attempts 
for sama nonconformity or 
total of 30 or more busi­
ness clays out of service 
by reason of repair of 
nonconformities, witliin 
sliorter of 1 year or 12,
000 miles.

3 or more repairs of same 
nonconformity or cumulative 
total of 15 business days 
out of service by reason 
of repair of any noncon­
formity witliin shorter of
1 year or 15,000 miles. 
Manufacturer shall be 
afforded one additional 
opportunity to cure, not 
to exceed 7 business clays 
from tlie day manufacturer 
knows or should have known 
that above limits have Ixaen 
net or exceeded.

Direct written noti­
fication to manufac­
turer, his agent, 
distributor or dealer 
and opportunity to 
cure before Lemon Law 
presumption applies.

Report monconformity 
to manufacturer, its 
agent or authorized 
dealer. (Notice to 
manufacturer that tlie 
3 rcpair/15 business 
day limits have been 
met or exceeded is 
desirable, so that 
add i tional opportui i i ty 
to cure is limited.)

no 18 months after 
original delivery.

yes 
(Cause of 
action under 
Consumer Pro­
tection Act)

No special statute 
limitations.

* Note: N.C. p a s s e d  a " l o m o n "  law in 19(13 
w h i c h  o n l y  a m e n d e d  the d e f i n i t i o n  
of s e l l e r  in the U C C  (N.C. Con. Stat.
§25-2-103) s o  as to e l i m i n a t e  the 
r e q u i r e m e n t  of v e r t i c a l  p r i v i t y  in 
m o t o r  v e h i c l e  w a r r a n t y  cases.

. p .  8 1 - 1 1 1



SUMMARY O F  S TATE L E M O N  L A W S  (Continued)

State

ME

1983 Laws 
145

OR

H.B. 2793 
(1983)

1)E

S.B. 27f> 
(1983)

Types o f  Vehicles P resunption of Reasonable N o t i c e  Requirement A t t o r n e y  Fe e s  S tatute o f  Limitations

Co v e r e d  # of Repair A t t e m p t s  Pro v i s i o n

All motor vehicles 
except commercial 
vehicles over 8500 
pounds.

All passenger motor 
vehicles.

Any registered 
pisseugor motor 
vehicle except 
motorcycles and 
the living facil­
ities of motor 
homes.

•1 or more repair attempts 
of same nonconformity (at 
least 2 by tlie same dealer) 
or total of 30 business 
days out of service by 
reason of repair of non­
conformities within shorter 
of 1 year or express warranty 
term.

•1 or more repairs or 
corrections of same 
nonconformity or 
cumulative total of 
30 or more business 
days out of service by 
reason of repair or 
correction witliin shorter 
of 1 year or 12,000 miles. 
Repair or correction in­
cludes a repair that must 
take place after expiration 
of shorter period.

4 or more repairs or cor­
rections of same noncon­
formity or cumulative 
total of more than 30 
business days out of 
service by reason of 
wa i I. ing for t he ile. 11 c*r to 
Ixxjin or complete r e p u r  
or correction of a non­
conformity, within shorter 
o! 1 year or express 
warranty to m .

Report nonconformity 
to manufacturer, its 
agent, or authorized 
dealer.

no No special statute of 
limitations.

Report each noncon- no
formity to manufac­
turer, its agent or 
authorized dealer, 
for purpose of repair 
or correction, during 
covered period. Direct 
wri t ton i lotificatioi i 
and opportunity to cure 
alleged defect to manu­
facturer.

Direct written noti- no 
Ideation and opportunity 
to repair or correct the 
nonconformity to manufac­
turer.

1 year following 
earlier of (1) 12,
000 miles or (2) 1 
year following date 
of original delivery'.

No special, statute of 
limitations.

- 1 1 - 8 3 - 1 I I
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A P P E N D I X  P

Substitute House Dill Ho. 5729 

PUBLIC ACT NO - 82-237 

AH ACT COHCERHIHG ADT0H0BIL2 yAHBASTIESw

C O N N E C T I C U T  "LEMON LAW"

Be it e n a c t e d  by the Senate and House of 
Bepresentatives in General Assenbly convened:

(NEW) (a) . As used in this act: (1)
"Consumer” neans the purchaser, other than for
purposes of resale, of a notor vehicle, any person 
to whoa such notor vehicle is transferred during 
t h e 1 duration of an express warranty applicable to 
such notor vehicle, and any other person entitled 
by the terns of- such warranty to enforce the 
obligations of the warranty; and (2) "motor
vehicle" neans a passenger notor vehicle or a
passenger and conaercial notor vehicle, as defined 
in subdivisions (35) and (36) of section lh-1 of 
the general statutes, as amended, which is sold in 
this state.

•(b) If a new notor vehicle does not conform 
to a l l  applicable express warranties, and the 
consumer reports the nonconformity to the 
aanufacturer, its agent or its authorized dealer 
during tho term of such express warranties or 
during tho period of one year following the date 
of original delivery of the motor vehicle to a 
consumer, whichever is the earlier date, the 
manufacturer, its agent or Its authorized dealer 
shall make such repairs as a r  ossary to
conform the vehicle to such ex rranties,
notwithstanding the fact that su. lirs are
made after the expiration of sut. j or such
one-year period.

(c) If the manufacturer, or its agents or 
authorized dealers are unable to conform the motor 
vehicle to any applicable express warranty by 
repairing or correcting any defect or condition 
vhich substantially impairs the use and value of 
the notor vehicle to the consumer after a 
reasonable number of attempts, the manufacturer 
shall replace tho motor vehicle with a new motor 
vehicle or accept return of the vehicle from tho 
consumer and refund to the consyner the full 
purchase, price including all collateral charges, 
less a reasonable allowance for the "consumer's uso 
of the vehicle. Refunds shall be made to the 
consumer, and lienholder if any, as their 
interests nay appear. A reasonable allowance for 
use shall be that anount directly'.attributable to 
use by the consuner prior to his first report of 
the nonconformity to the manufacturer, ageut or 
dealer and during any subsequent period when the

%

L
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S u b s t i t u t e  no u s e  B i l l  Ho. 5729

vehicle is not out of service by reason of repair. 
It shall be an affirmative defense to any claia 
under this act {1j that an alleged nonconfornity 
does not substantially inpair such use and value 
or (2) that a nonconfornity is the result of 
abuse, neglect or unauthorized Modifications-or 
alterations of a notor vehicle by a consumer.

(d). It shall • be presuaed that a reasonable 
nuaber of atteapts have been undertaken to conform 
a notor vehicle to the applicable express 
warranties, if (1) t h e  s a n e  nonconfornity has been 
subject to repair four or nore tines by the 
manufacturer or its agents or authorized dealers 
within the express warranty tern or during the 
period of one year following the date of original 
delivery of: the notor vehicle to a consuaer,
whichever i s . : t h &  earlier ( date, but such 
nonconfornity .’ continues to 'exist or (2) the 
vehicle is out o f  service by reason of repair for 
a cumulative total of thirty or nore calendar days 
during sn c h  tern or during such period, whichever 
is the earlier date- The torn of an express 
warranty, ouch one-year period and such thirty-day 

. period shall bo extended by any period of tioa 
during which repair services are not available to 

•tho consuaer because of a war, invasion, strike or 
fire, flood or othex natural disaster-

(o) Kothing j n thi3 act shall in any way 
limit the righ.ts or reaedies which are otherwise 
available to a consuaer under any other lau.

(f) If a  manufacturer has established an 
infornal disputo settlenent proccduro vhich 
coaplie3 in all respects with the provisions of 
title 16 Codo of Fedoral Gegulations Part 7 0 3 ,  a s  
frou tine to tine nnended, the provisions of 
subsection (c) of this section concerning refunds 
or replucenent shall not apply to any consumer who 
has not first resorted to such procedure.

«
C ertified as coi

Legislative Com m issioner.

C lerk o f  the Senate.

C lerk o f the H ouse.

G overnor.
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R e p a i r  l a w  w o u l d  

o f f e r  ‘ l e m o n  a i d ’  ,.-f
It's railed the lemon law, but it sounds sweet to 

Alaskans stuck with new car that scream out — nnd out 
and nut — for repair. New before the Senate Labor and 
Commerce Committee, SL’ 2flfi sets specific standards for 
determining when a ear can officially be declared "a 
lemon,” and lays some legi’ Groundwork for resolving 
habitual car repair hassles .- • » ;!4 . y~

In doing so, it promises to put some teeth into the 
express warranties offered by manufacturers as part of 
virtually every new ear package.

SB 211(5 stipulates that if new-car dealers fail to correct 
a serious defect ufter four attempts, or if a car has spent 
more than 30 working days under repair, manufacturers 
must replace the car or refund the purchase price. 'Hie 
law would apply only to those defects covered under 
new-car warranties, and only during the first year of 
ownership.

Although real duds comprise only a small fraction of 
the automobiles sold in this country, anyone who has 
ever suffered the maddening outrage of repented — futile 
— attempts to rectify a warranty -covered problem will 
appreciate the need for some firm guidelines for all 
concerned. • ’ > > ■

Not surprisingly, some opposition to the measure has 
been voiced by some local automobile dealers. Although 
the dealers say they don't oppose the concept of the law 
Itself, they fear they will be caught between such a law 
and manufacturer-caused delays they have no control 
over. They claim that much of the delay with auto 
repairs in the -Will state can be placed at the hands of the 
manufacturers themselves <— who air-freight parts for 
warranty repairs to every state except. Alaska. (Tf 
Alaskans want parts air freighted, they must pay the 
additional cost.) 'Hie dealers also claim manufacturers 
are loathe to reimburse them fully for the higher cost of 
doing warranty repairs in Alaska.

Although we can sympathize with the dealers' often 
frustrating lorlg distance role in the new car equnsion, 
they represent the front line of automobile responsibility 
to consumers. They are the people who sell the curs; they 
must shoulder the responsibility to stand behind the cars 
they sell.

Tlie Consumer Protection Division of the Attorney 
General's Office receives more complaints each year 
about warranty-related problems than any other consum­
er problem. z\nd, as Attorney General Norm Gorsuch put 
it, "If prodding a recalcitrant manufacturer to fix a 
problem car is difficult for the dealer, that difficulty is 
magnified ten-fold for the consumer." It shouldn’t be. A 
car is one of the major purchases most people make in 
their lifetimes, second only to a home.

So far. Ill states have passed lemon lav. .. Another 
seven states are now considering them. A1 .skans pay 
more for their cars than anyone else; they have the right 
to expect those cars to last for a while — at least long 
enough to celebrate their first birthday.



Official B usiness

J a n u a r y  26, 1 9 8 4

Pouch  V 
S ta te  Capitol 

Juneau . A laska 9 9 S 1 1

FRO M :

M E M O  TO: S h e i l a  P e t e r s o n

S e n a t e  L a b o r  a n d  C o m m e r c e  C o m m i t t e e

M a r l e n e  C a m p b e l l ,  A d m i n i s t r a t i v e  Ass 
t o  S e n a t o r  P a u l  F i s c h e r

S U B J E C T :  R o b e r t  B y e r s  T e s t i m o n y  o n  S B  2 8 6

R o b e r t  B y e r s  o f  S o l d o t n a  c o n t a c t e d  S e n a t o r  F i s c h e r  in 
s u p p o r t  o f  S B  2 8 6 ,  a n d  I a d v i s e d  h i m  of t h e  u p c o m i n g  
C o n s i d e r a t i o n  o f  S B  2 9 6  in L a b o r  a n d  C o m m e r c e  C o m m i t t e e .
H e  w a n t s  v e r y  m u c h  to t e s t i f y  o n  t h i s  b i l l  b u t  is u n a b l e  to 
a t t e n d  t h e  C o m m i t t e e  M e e t i n g .  I a d v i s e d  h i m  to s e n d  a p u b l i c  
o p i n i o n  m e s s a g e  t o  y o u r  o f f i c e  a s  w e l l  a s  c a l l i n g  y o u  if he 
w i s h e d  to m a k e  a n y  b r i e f  a d d i t i o n a l  c o m m e n t s .

B y e r s  p u r c h a s e d  a n e w  C a d i l l a c  a u t o m o b i l e  in 1 9 7 8  a n d  
a l l e d g e d  h e  h a d  n u m e r o u s  s e r i o u s  p r o b l e m s  w i t h  t h e  c a r  a n d  
w a s  u n a b l e  to o b t a i n  a n y  s a t i s f a c t o r y  s e t t l e m e n t  of the 
d i f f i c u l t i e s  s i n c e  t h a t  time. T h e  c a r  w a s  a p p a r e n t l y  r e p r e s e n t e d  
to b e  n e w  b u t  h a d  s u s t a i n e d  d a m a g e  p r i o r  to h i s  p u r c h a s i n g  it.
It h a d  e q u i p m e n t  t h a t  w a s  n o t  t h e  s a m e  e q u i p m e n t  r e p r e s e n t e d  to 
b e  in t h e  v e h i c l e .  T h e  c a r  c o n t i n u a l l y  m a l f u n c t i o n e d ,  a n d  
a f t e r  s e v e r a l  a t t e m p t s  to r e p a i r  it u n d e r  w a r r a n t e e  tho p r o b l e m s  
w o r e  n e v e r  f i xed. B y e r s  s a i d  e v e n t u a l l y  t h e s e  p r o b l e m s  c a u s e d  
h i m  to h a v e  a s e r i o u s  a u t o  a c c i d e n t .

T o  d a t e ,  h e  is s t i l l  s e e k i n g  r e d r e s s  o f  h i s  d a m a g e s  in 

t h e  c o u r t s ,  a n d  n e i t h e r  t h e  m a n u f a c t u r e r  n o r  t h e  d e a l e r  l i v e d  
u p  to t h e i r  w a r r a n t y  o r  o t h e r  a d v e r t i s i n g  c l a i m s ,  h e  said.
H e  s u p p o r t s  l e g i s l a t i o n  w h i c h  w o u l d  e n a b l e  t h e  c o n s u m e r  to 
r e c e i v e  s a t i s f a c t o r y  w a r r a n t y  s e r v i c e  a s  w e l l  as r e c o u r s e  
w h e n  m a n u f a c t u r e r  o r  d e a l e r  c l a i m s  o r  a d v e r t i s i n g  a r e  false.

If y o u  w o u l d  l i k e  f u r t h e r  i n f o r m a t i o n  a b o u t  Mr. B y e r s  
o r  h i s  c o n c e r n s ,  p l e a s e  d o n ' t  h e s i t a t e  to c o n t a c t  me.

C u y 7 e f > ~ i  C 6 > n c e r n 5



L e m o n  L a w s :  
N e w  A id  f o r  
A u t o  B u y e r s
Help has arrived for owners 
of n e w  cars with intractable 
problems. In 19 states, they 
can n o w  obtain a refund.

W l i o n  H e n r y  A d e lm a n  d r o v e  h is  
n e w  im p o r t e d  e a r  o u t  o f  .1 l ’a l o  A l t o .  
C a l i f . ,  s h o w r o o m ,  l i e  t h o u g h t  t h e  ;;o!d 
fou r-door s e d a n  w a s  just p e a .  I n .  W i t h ­
i n  a w e e k ,  l i e  c o n c l u d e d  t h a t  h e ' d  
b o u g h t  .1 l e a k y  l e m o n .

" ' l i v e l y  t im e  it r a i n e d ,  t h e  f lo o r  o n  
t h e  d r i v e r ' s  s id e  w o u l d  f i l l  u p  w i t h  w a ­
te r ,"  r e c a l l s  A d e lm a n ,  a p ro fe s so r  at 
t h e  U n i v e r s i t y  o f  S a n ta  C l a r a .  " T h e  i n ­
t e r io r  s tank  w i t h  m o l d . "  A d e lm a n  took  
t h e  e a r  h a c k  t o  t h e  d e a l e r  t h r e e  
t im e s ,  l o  n o  a v a i l .  T h e n  l i e  le t  it 
sit u n u s e d  " b e c a u s e  it - .moi led so 
h a d ,"

A d e im a n ' s  h i t t e r  e x p e r i  
e n e e  e n d e d  s w e e t l y .  Til ls 
i n n  a d v a n t a g e  o f  C a l i f o r ­
n ia 's  law  o n  d e f e c t i v e  n e w  
ears , t h e  p ro fe s so r  w e n t  h e  
l o r e  a p a n e l  o f  a r h i t i a t o r s ,  
w h o  o r d e r e d  t h e  a u t o  m a k ­
e r  to  r e f u n d  h is  $12,450.

T h e  m o v e m e n t  to pass 
s u c h  l e m o n  law s  is i n  Iiiy*li 
n e a r ,  h i s t  t h i s  v e a r ,  17 
s ta le s  h a v e  e n a c t e d  l e m o n  
l a w s ,  b r i n g i n g  t l i e  t o t a l  
s ta le s  to  l i t .  I t i l l s  a r e  peud- 
i n n  *'i 11 m o r e  l e g i s la tu re s .

Mos t  l e m o n  law s  c o p y  t h e  c ine  
i n  C o i u i c c l i c n t ,  w h e r e  t h e  n a ­
t io n 's  l i r s l  s u c h  l a w  lo o k  e f f e c t  111 
1!J-Sil. t l e n e r a l l v .  a n e w  e a r  is a l e m o n  i f  
it is r e p a i r e d  l o u r  t im e s  fm  t h e  s a m e  
t y p e  o f  p r o b l e m  b r a k i n g ,  e l e c t r i c a l ,  
S t e e r in g  o r  t r a n sm is s io n— o r  e x c e e d s  
HO days  in  t h e  s h o p  i l l  i i s  first y e a r .  
M os t  s la te s  c i i c o t i r u g c  c o n s u m e r s  to  
seek  a r b i t r a t i o n  b e f o r e  s u in g .

P r o p e r  r e p a i r s .  P r o p o n e n t s ,  l e d  l>y 
t h e  C e n t e r  fo r  A u t o  S a f e ly  i n  W ash ing-  
toi) , D  C . ,  say r e p a i r s  a r e  m o r e  o f t e n  
h e t n g  d o n e  c o r r e e t l y  t h e  f irst t im e ,  
w h i l e  a r b i t r a t i o n  eases c o u r t  h a c k in g s

T h e y  a lso h e l i e v e  l e m o n  law s  g i v e  
a u t o  m a k i ' i s  n e e d e d  i n c e n t i v e  to  m a k e  
a b e t t e r  p r o d u c t .  J. I) .  P o w e r  <Sc Asso 
d a t e s ,  w h i c h  d o e s  a u t o m o t i v e  m a r k e t  
r e s e a r c h ,  f o u n d  " r e c u r r i n g  r e p a i r  
p r o b l e m s ” a m o n g  2!) p e r c e n t  o f  t h o s e  
r e s p o n d i n g  1.0 a p o l l  o f  23,OOi) d o m e s t i c  
a n d  lo r e ig n- ca r  o w n e r s  w h o  h a d  t h e i r  
19,32 m o d e l s  a y e a r  or  m o r e .  T h r e e  to

1 , th e  o w n e rs  b la m e d  m a n u fa c tu re rs , 
.101 d ea le rs , fo r th e  b reak d o w n s.

F ew  le m o n  law s h o ld  d e a le r s  to  
b la m e  for flaw s. " T h e  m a n u fa c tu re r  
p ro d u c e s  t h e  d e f e c t iv e  a u to ."  says 
S ta te  R e p r e s e n t a t i v e  V in c e n t  P a ­
lum bo . sp o n so r o f  \ 'e w  H a m p sh ire ’s 
lem o n  law . “T h e  a u to  d e a le r  d o es n o t."

T h e  M o to r V eh ic le  M a n u fa c tu re rs  
A sso c ia tio n , th e  a u to  m a k e r s ' t r a d e  
g ro u p , says lem o n  law s w e re  u n n e c e s ­
sary  b e c a u se  p e o p le  co u ld  alw ays sue, 
a n d  b e c a u se  c a r  m ak e rs  h a d  e s tab lish ed  
th e ir  ow n  c o n s u m e r-a rb itra 'io n  panels,

A u t o  m a k e r s  say t h e  d e f i n i t i o n  o f  a 
l e m o n  c a r  is t o o  a r b i t r a r y .  T h e y  c o m ­
p l a i n ,  too , t h a t  s o m e  l e m o n  la w s  e x ­
c e e d  t h e i r  o w n  on e- yea r .  12,000-niile 
w a r r a n t i e s .  N e w  York's l a w ,  for e x a m ­
p l e .  c o v e r s  a n e w  c a r  fo r  t w o  y ea rs  o r  
13,0110 m i l e s

H u t  s o m e  s ta le s  g i v e  a u t o  m a k e r s  far 
m o r e  l e e w a y .  W y o m i n g  a l l o w s  a c a r  to 
b e  i n  t h e  si t o p  fo r  30 b u s in e s s  d a y s— as 
l o n g  as sis, w e e k s — b e f o r e  its law is i n ­
v o k e d .  l o  m os t  s ta les , t h e  o p t i o n  o i

Where Buyers Are Protected
I hose status doclaro a car to ho a 

lomon alter tho following 
number of trios to correct a defect 

or davs out of sorvico—

Tries
D ays  Ou t 
ot S e r v lc o

C a l i f o r n i a .............. 30
C o n n o c t i c u t  . . . ,4 30
D o la w a r o  ........... .4 30'
F lo r id a  ................... 4 25*
I l l in o is  .................... .4 30*
M a in o  .................... .4 30*
M a s s a c h u s e t t s 4 22*
M i n n e s o t a ........... .4 30*
M o n t a n a  .............. 30*
N e b r a s k a  ........... 4 40
N e v a d a  .............. .4 30
N o w  H n m p s h i r o 4 30*
N o w  J e r s e y  . . . .4 31*
N o w  York ........... .4 J
O r o g o n  ................. JO*
T e x a s  ...................... .4 30
W a s h i n g t o n  . . . .4 31*
W i s c o n s i n ........... .4 30
W y o m i n g ..............
•Qusmoss Jays.

4 30*

USUiHK-Snc DiU Cen;« la Auto Sifuty

w h e t h e r  to  r e p l a c e  t h e  c a r  o r  is s u e  a 
r e f u n d  is s o le l y  t h e  m a n u f a c t u r e r ' s .

I n  a n y  e v e n t ,  v e r y  f e w  au to s  a r e  r e ­
t u r n e d  u n d e r  p r o v i s i o n s  o f  l e m o n  
law s— ju s t  40 i n  C o n n e c t i c u t  i n  t h e  
f irs t 13 m o n t h s ,  d u r i n g  w h i c h  113,000 
n e w  ca rs  w e r e  r e g is t e r e d .

A u t o  m a k e r s  t a k e  \ a r v i n g  a p p r o a c h e s  
to  t h e s e  law s . C h r y s l e r  s u e d  T e xa s  a u ­
t h o r i t i e s  011 N o v e m b e r  16, c h a r g i n g  th a t  
t h e  s t a l e ’s a r b i t r a t i o n  s t a t u t e  is " u n f a i r  
a n d  c o n f u s i n g ”  to  c o n s u m e r s .  F o r d  M o ­
to r  C o m p a n y  seeks  la w s  t h a t  r e q u i r e  
n o t i f i c a t i o n  o f  m a n u f a c t u r e r s  a b o u t  
c o n s u m e r  c o m p l a i n t s .  I n  C o n n e c t i c u t ,  
a f t e r  o n e  F o r d  o w n e r  r e t u r n e d  w i t h  a 
m i n o r  p r o b l e m ,  t h e  d e a l e r  d e p o s i t e d  
t h e  c a r  o n  h is  lo t  fo r  45 days , a n  a c t  th a t  
I n  s t a le  law  m a d e  it  a l e m o n  C r i p e s  
F o r d  s p o k e sm a n  M i k e  D a v is :  " I t  i s n ’t 
o n e .  h u t  w e  d i d n ' t  e v e n  k n o w  a b o u t  it ."

L im i t a t i o n s  s o u g h t .  F o r d  a lso  w a n t s  
to r e s t r i c t  t h e  la w s  to  s e r io u s  f u n c t i o n a l  
a n d  sa fe ty  d e f e c t s .  T h e  c o m p a n y  w a n t s  
to  a v o i d ,  says s p o k e sm a n  D a v i s ,  " t h e  
guy  w h o  t r a d e s  d o w n  a b ig g e r  c a r  fo r  a 
s m a l l e r  e a r  to  s a v e  gas a n d  t h e n  says, 
'M a k e  th is  c a r  r i d e  .is m e e lx  as t h e  o t h e r  
o n e . '  " A u t o  m a k e r s  h a v e  p u s h e d ,  w i t h  
m u c h  success , tn  h e  a b l e  to  d e d u c t  l o r  
a c t u a l  m i l e a g e  tha t t h e  c o n s u m e r  d r o v e  
w h i l e  t h e  c a r  w o r k e d  p r o p e r l y .

F v e n  p r o p o n e n t s  a r e  d is s a t is f ie d  w i t h  
t h e  w a v  s o m e  l e m o n  law s  w o r k  A  r e ­
c e n t  s t u d y  b y  t h e  a t t o r n e y  g e n e r a l  o f  
C o n n e c t i c u t  c o m p l a i n s  t h a t  H o l l e r  
H us i i ic ' is  H u i e a u  a rb i t r a t o r s ,  w h o  a d j u  
d i e a t e  tha t  state's l a w ,  t a k e  a i l  a v e r a g e  
o f 93 day - to  d e c i d e  cas e s— a v i o l a t i o n  o f  
t h e  sta le 's  s t a t u t o r y  40-day t im e  l im i t .  
T l i e  s t u d y  c l a im s  t h e  H I I H  d i d  n o t  a d o p t  
w r i t t e n  p r o c e d u r e s ,  u s e d  m a n u f a c t u r  
crs ' s e r v i c e  s ta l l  as t e c h n i c a l  a d v is e r s  
a n d  t r a i n e d  its a r b i t r a t o r s  p o o r ly  T h e  
H I I H  says it is r e s o l v i n g  t h e  p r o b l e m s .

S t a t e  A l l y .  C o m  R o b o t  I A b r a m s  
w a n t s  N e w  York's l a w  e x t e n d e d  l o  f o x  
o r  u s e d  ears so th a t  b uy  i n g  a s e c o n d ­
h a n d  a u t o  w i l l  H o p  r e s e m b l i n g  t h e  
p i c k i n g  o f  "a c a m e l  i n  a u  O r i e n t a l  b a ­
z a a r— o n  t h e  bas is o f  .1 guess , a h u n c h  
a n d  a sa les p i l c h . "  A b r a m s  says New- 
Y o rk e rs  b u y  a lm o s t  t w i c e  as m a n y  u s e d  
cars  as l e  w o n e s .

“ A  s n o w b a l l ' s  c h a n c e . "  A u l  t i n d u s ­
t r y  o p p o s i t i o n  is s t a l l i n g  a p r o p o s a l  to 
e n a c t  a f e d e r a l  l e m o n  l a w  H e a t i n g s  
h a v e  no t  b e e n  s c h e d u l e d  f o r a  l u l l  i n t r o ­
d u c e d  in  C o n g r e s s  b y  R e p i c . s e i  d a t i v e  
T i n  11 l . u n l o s  (D-Ca l i l . ) .  O n e  i n d u s t r y  
lo b b y is t ' s  te r s e  a sses sm en t  of its p r o s  
poets: "A s n ow b a l l ' s  c h a n c e  i u  h e l l . "

H u t  a lm o s t  e v e r y o n e  ag r e e s  t h a t  a d ­
d i t i o n a l  s la tes  a r e  c e r t a i n  to  j o i n  t h e  
p a r a d e  R e m a r k s  D a v i s  at K u r i l ,  
" F i g h t i n g  l e m o n  la w s  is l i k e  f i g h t i n g  
m o t h e r ' h o o d  a n d  s u n s h i n e  " L)

11,11 unit) 1 a x  .1 /  I IIu  K
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TROUBLESHOOTER
✓ C O N SU M E R  A D V ISO R Y : A la s k a  A t to rn e y  G enera l  

N o rm an  G orsuch  T u e sd a y  announced  seve ra l  p roposed  
changes in  A la s k a  co n su m er  p ro tec t io n  law s th a t  m a y  be 
su p p o r te d  b y  t h e  S heff ie ld  ad m in is t ra t io n .

G o rsu ch ’s r e m a r k s  cam e d u r ing  a sm all-business  semi- 
[ n a r  h e ld  in  A nchorage: The  s e m in a r  w a s  sponsored  b y  the  
. F e d e ra l  T ra d e  .Commission, th e  A nchorage  C h a m b e r  of 
’ Commerce, th e  U.S.' S m a ll  B usiness  A d m in is t r a t io n  and  

th e  A la sk a  A t to rn e y  G e n e ra l 's  Office.
O f p a r t ic u la r  n o te  to  consum ers:
♦ T h e  D e p a r tm e n t  of L a w  m a y  u rg e  th e  a d m in is t r a t io n  

to  b ack  an  A la s k a  " le m o n  la w ,"  w h ich  19 o th e r  s ta tes  
h a v e  a l r e a d y  passed . While lem on law s  across th e  c o u n t ry -  
v a ry ,  m o s t  a r e  based  on a  p rov is ion  t h a t  forces au to  
m a k e r s  to  r e fu n d  the  p u rc h a se  p r ice  of, defec tive  new  
Vehicles " t h a t  c a n ’t . b e  repa ired .
■I.-. P a ssa g e  o f , l emon la w  w o u ld  en su re  t h a t  " n a t io n a l  

“a u to m o b ile  m a n u fa c tu re r s  a f fo rd  to  A la sk a n s  the  fu ll  
benef i ts  o f  th e  w a r r a n t ie s  w hich  a re  p a r t  of th e  p u rch ase  
p r ice  of ev e ry  au to m o b i le ,"  G orsuch  said. 
h  •  G orsuch  v o w ed  to  urge  a d m in is t r a t io n  su p p o r t  fo r  a 
{ legisla tive b i l l  t h a t  w o u ld  e x p a n d  th e  A la s k a  U n fa i r  
T ra d e  Prac tices  Act to  inc lude  rea l p ro p e r ty ,  such us 
hom es a n d  condom in ium s, ns w ell  as  co m m odit ie s  and 
in ves tm en ts .  A ln sk a  cou r ts  h av e  recen tly  ru le d  th a t  only 
consum ers  of goods a n d  services a re  p ro tec ted  by  th e  act.

S im ila r ly ,  G orsuch  sa id  th e  a d m in is t r a t io n  m ay  intro-, 
duce leg is la t ion  th a t  w ould  en su re  tlie ac t p ro tec ts  
b us iness  as w ell  as consum ers .  R es tr ic t ive  co u r t  ru lings 
recen tly  h a v e  ten d ed  to  exc lude businesses  f ro m  legal 
recourse  u n d e r  th e  act, leav ing  th e m  w ith  l i t t l e  defense 
a g a in s t  " p a p e r  p i r a te s "  v/ho p re y  on sm all  business  
ow ners .  By chang ing  the  legal d e f in i t ion  of "c o n su m e r"  
so i t  em braces  bu s in essm en  ac ting  as  consum ers ,  b u s i ­
nesses could free ly  seek  a ss is tance  of the  C onsum er  
P ro tec t io n  Sec tion  o f  the  a t to rn ey  g e n e ra l ’s office, he 
said .

• G orsuch  sa id  he is conside r ing  recom m end ing  leg is la ­
tion  th n t  w ould  re q u ire  p ro m o te rs  of " t im e -s h a re "  
v aca t io n  nnd co n d o m in iu m  sales to g ive  a d e q u a te  and

' fa i r  d isc losure  to  consum ers  before  th e  sale.
"R eso r t  p ro m o te rs  from  a ro u n d  th e  co u n try  and  

o u ts id e  the co u n try  h ave  d iscovered  th a t  A la sk a n s  need 
to  get som e su n  in  the  w in te r ,  w hich  m ay  m a k e  o u r  
c itizens r ip e  v ic t im s f o r a  ‘b u r n , ’ "  he sa id .

« F o rm a l  legal op in ions  In th e  a re a  o f  co n su m er  a n d  
business  r ig h ts  nnd  respo n s ib i l i t ie s  m a y  be issued by th e  
D e p a r tm e n t  of  L aw  w h en  w a r ra n te d .

G prsuch  c ited  th e  A la s k a  L a n d lo rd /T e n a n t  Act as an 
a re a  o f  la w  th n t  a t  t im es  m ig h t  need  p u b h c  c lar if ica t ion .
•' " O u r  office has  seen acts  an d  p rac tices  w h ich  seem  to 

' be  o u ts id e  th e  law ful scope (of th e  act) ,"  he  sa id . "T h e 
sm .d l  lund lo rd  sees la rg e r  lan d lo rd s  engaged in these  
p rac tices  an d  does no t  w u n t  to  be a t  a c o m p e t i t iv e  
d isad v an tag e ,  but'. does no t k now  w h e th e r  th is  ac t iv i ty  is 

• law fu l .  The tenant', m uy feel squeezed by  th e  practice , b u t  
i c a n ’t a f fo rd  to  l i t ig a te  i t ."

a such  cases, th e  D e p a r tm e n t  of L aw  could fo rm ally  
issue a n  op in ion  ns to  th e  leg a l i ty  of q u es t io n ab le  
prac tices  u n d e r  A la sk a  law , he suid . .
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•; \ st HARTFORD, Conn. -  Michael 
1 Chevrolet Camnro had a trans- 

. a:r. jTor.’Ii'ni that wouldn't "0 assay. The 
it..: di s.ss so stiff l;o could barely depress 
i! It ss •:::!••i and souealeil. ”1 cm sod it ov­
er,1 i shlited," ho says.

While took tho car to his dealer 
s-»v* v. times in five months. Then ho told the 
do dor to vivo hint a now ear tindor the 
. ‘.d/s >n law. which forces auto makers 
to iv|>i too oars if they can t fix thorn in (our 
ad unpts or 30 days in tho shop. So.,n he had 

: w l: a;-; Cantaro. He paid SUtIO for the 
car. idh-c'ti'g tho llt.000 miles lie had put on 

eM car and some optional equipment. 
Mr White says his surcess in wheedling 

t ;»•• •. i ,'.r out of General Motors Corp. 
s' a- Die i-lfocliVel'.e.ss of Conileolii'lll's 

■ iia mi. old lemon law. the first such law 
»i t.'s ' .i.iitiy.

C a'l'-ra! M.Huts dl.sajtrees. Replacing .Mr. 
White's i at is the type of aoiion the com- 
p iv o.-caMoii.illy t.ir.es "as a mallei of 
'"'i :r.t■ ;'.!• r relations,” says a CM 
i i i.e man ,.i IV.ivit. CM says iemon laws 

m- i uv, encourage litigation and
•■i«l dimmers into Hanking some new 

■•it.'ii "• lii'iit" bestowed upon mem,"
into 'he opposition of (J.M nit I other 

I m.ii.ei.s. Mumii laws are sweeping the 
s a-try. sTnee iVamodinil's law went Into 
. ■ • ! Mot. !. Ill oilier stale le;;islalures have 
I-»• >i t ,'imilar laws. Including California. 
••"■V m i. and Ni-v .lersey. Tell more slates 

..ry ad-p' ;.ucli laws by year end, advocates 
a ly.
>i!Ji|iiitlets' \r;;mncnls

If i uoeetii'iil's e\|.erieiice is Ivpieal, car 
leefai eitienis will remain niiee.mmon. The 
i. Dy ■ i.vs il has li.'i'll building boiler 
i ao. aiiil i'. I'luritn: Il.i'in l.e.ier, anyway. Hut 
do; it'is o! die new laws maintain that 
tie y will ..ubtly foie, dealers and m.mufae- 
Inis r; to ri'i.jHiiid more atieulivoly lo con- 
i.iittiei complaints,

di.'i'li legislation is enormously popular.
" Tins In tlie kind of consumer issue (hat 
11 j;<*•. I '.vher, legislators go hack home,"
■ js Cnarl"!. I.. Spihnan, director of Mate 
; : .lion,, lor the MolU' Vehicle Manufactur­
er." Ass.ivuiii.ui, a Ir.i group that lobbies 
::'.' "iin t tlie ' ills. In N'ew ,'ork, the hill was 
appim'ed by a Senate vote of 55-1 and a 
ill ..;.o veil i'f 1 In .M.issaclm .rlts, I I 
!• I'.nl.'io-is u.t reduced lemon law bills, one of 
which passed.

11'lfion 'aws, or repair replace laws, as 
the ; si,i mdu .lry calls lliom, aren't a now 
id a. n.e .Moii.r VVhide Manufacturer's As 
s o . m. n cays such a law was fust proposed 
in Hawaii in l‘J72.

.lolui ,1. Woodcock, a legislator (roin 
.Son'll Windsor, Conn., who wrote Connecti-

m x o  i v i a K e r s ’ O p p o s i t i o n
cut's law. says he got the idea when he r ad 
a column by humorist Erma Koml/ck ihat 
mentioned a California hill. When h.- pro- 
posed the hill, other legislate!s and mo I jcal 
press woro imusod. ho recalls. Bui lie ar­
ranged a p iblic .hearing, and "people came 
from all /.'or tho state with their own per­
sonal ho ror stories" about now cars that 
kept hr a-ntig down, In1 says. "Tho timing 
was rig it, and the grass-roots supji at made 
it a I"', ideal home run for any H-i;rd.■ .. ' 
lie say

Com •.■client's lomon law is similar to 
most ol tho laws that have been passed 
since, It says that if a car dealer doesn't re­
pair substantial defects covered by the new- 
car warranty within a reasonable time, the

• A G M  spokesman  
contends that lemon 
hues, or repair-replace 
lazes, are unnecessary,  
encourage litigation 
and "mislead customers  

‘ into th ink ing  that some  
nezv right is being be­
stowed upon them.”

consumer may ho entitled to a e.imparable 
now car or a refund. The law defines a rea­
sonable period for repair efforts as four sep­
arate trips lo repair the same defect or a to­
tal ol ail days in the repair shop. If the .into 
maker or di aler objects to pro\ 'ins; a new 
ear. the car owner must go through an indo- 
p mleiii aililtratlon procedure if the car 
manufacturer h *-•, one - before going lo i oui I 
lo sin .

Tlie independent arbilrulion panels have 
enisled iu some places lor a low years, and 
auto makers say Hie panels make lemon 
laws unnecessary, cord and Chryilor have 
established panels to judge disputes between 
consumers and car makers and dealers; 
General .Motors Corp., Nissan and Volkswa­
gen have coiilr.t' is with the Hotter Business 
Bureau. Many mipirlors use a National Au­
tomobile Dealers Association program 
called Auioeap to arbitrate disputes.

The arbitration panels are made up of 
people who aren't employed In the industry, 
and are free to consumers. Their decisions 
are binding on the company, although con­
sumers can usually appeal decisions to the 
courts. Generally they han-.le disputes over 
whether an auto maker.'Mould pay for prob­
lems that occur after a warranty expires.

Auto makers and consumer groups say 
tile panels work. Ford Motor Co.'s panels, 
wluch were started in. 1977 and are being ex- 
panded nationally, have judged T,r.00 cases 
The h ards decided Ford or its dealers were 
fair about two-thirds of the time and gave 
the ■ "usumcis more than l-' rd had offered 
tlie other third. A Ford spokesman says 
Fold has been ordered to replace a car 
about a do/on times. "Typically a new 
Iroaid tests if we're serious about ix placing 
a car-usually a Lincoln," a spokesman 
says.
H cplaciiig  C a rs

The three l.lg U.S auto makers didn't 
have arbitration procedures in Coiiuecticnl 
before the law was passed, so it's impossible 
to tcil d they have changed their practices 
because of the law. General Motors s ivs it 
lias replaced nine car; in Hie st ile since last 
September. Nationwide, it says it replaced 
7’i'T cars miico I''7.\ when it started the arbi­
tration agreement with the Bettor Uitsme..s 
Bureau.

In Connecticut, some lawsuits arc pond' 
lug, but no lemon-law suits have gone 
Ihioiigh the .Vir'tclient courts, aiinrnrys 
say.

Nevertheless. Iln lemon law is having an 
elfect. advocates say. Mr. Woodcock, the 
legislator who wrote the law, concedes that 
noi.odv knows how many cars have been re­
placed. But. he sajs, "Hie Hue measure of 
Ihe effect is the spirit of cooperation be­
tween dealer and consumer in working 
Hungs out." William li. domicile:!, a New 
Haven. Conn, lawyer who says lie has 
brought a lemon law suti against General 
Motors, ...vs Hie law "should make a differ­
ence |"i consumers" because It transfers re­
sponsibility from Hie dealer to the auto 
maker. "Tho deep pocket, Hie manufac- 
tuier, now has a dear responsibility. Prior 
to this the dealer often had to bile the bub 
let."

The (’oiineetieul Automobile Dealers As- 
-"daiion initially opposed the law because 
ihe) thought it would lead In a lot of law- 
soils, bet "aflor some experience, we see 
Hie maigu'admers are stepping forward and 
working o il Ihe arbitration system," says 
llicli,nd Meek, execulice vice president ol 
Hie dealer trade group. "1 I old iln* national 
association meeting they don't have that 
much lo fear Irom the laws."

The law seems to have improved dealer 
repair practices. Alter the law went into el- 
fed. mainifacluiers sent representatives to 
dealerships, advising them lo avoid long tie- 
ups in the shop and to notify dealers aboni 
reclining new-car problems. "Now we put 
on ihe computer the number of times and 
days a car is in Hie shop," says Harvey Lip- 
man, owner of Lipman Chevrolet in East 
Hartford.

i- L - l- ' l- rv r + ( r , ~ n 1 „ r a t 7 5 r  i  . 1  \  : ..................
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S  T  A  T  1C O  I? A  L. A  S K AO F F I C E .  o r  T H t  G C V E O N O t -  • I ir n  k  a  I

M a y  28, 1 9 8 4

T h e  H o n o r a b l e  J o e  H a y e s  
S p e a k e r  o f  t h e  H o u s e  

A l a s k a  H o u s e  o f  R e p r e s e n t a t i v e s  
P o u c h  V
J u n e a u ,  A K  9 9 8 1 1

R e :  S e n a t e  C o m m i t t e e
S u b s t i t u t e  f o r  H o u s e  B i l l  
1 0 6  (SA) a m  S {An A c t

r e l a t i n g  t o  A l a s k a  b i d d e r  
p r e f e r e n c e .)

D e a r  R e p r e s e n t a t i v e  H a y e s :

T o d a y  I h a v e  v e t o e d  S C S H B  1 0 6 (SA) a m  S. T h i s  d e c i s i o n  w a s  

v e r y  d i f f i c u l t  f o r  m e  t o  m a k e  b e c a u s e  I b e l i e v e  t h a t  t h e  

e x i s t i n g  i n t e r p r e t a t i o n  o f  t h e  A l a s k a  b i d d e r s '  p r e f e r e n c e  
is o f t e n  a b u s e d .  A t  f i r s t  r e a d i n g ,  t h i s  b i l l  a p p e a r s  to 
r e c t i f y  t h a t  p r o b l e m  a n d  o n e  w o u l d  w a n £  t o  b e  i n  f a v o r  of 

it. H o w e v e r ,  u p o n  f u r t h e r  c o n s i d e r a t i o n ,  I h a v e
d e t e r m i n e d  t h a t ,  i f  t h i s  b i l l  i s  e n a c t e d  i n t o  l a w ,  t h e r e  
w i l l  b e  n o  i n c e n t i v e  f o r  o u t s i d e  f i r m s  t o  j o i n  w i t h  l o c a l  
f i r m s  i n  b e n e f i c i a l  r e l a t i o n s h i p s .  W i t h o u t  t h i s  
i n c e n t i v e ,  o u t s i d e  f i r m s  m a y  b e  i n  a p o s i t i o n  t o  b i d  

w i t h o u t  l o c a l  i n v o l v e m e n t ,  t h u s  d e f e a t i n g  c h e  v e r y  p u r p o s e  
e x p r e i s s e d  i n  s e c .  1 o f  t h i s  b i l l .

I w o u l d  s u p p o r t  t h e  e n a c t m e n t  o f  a b i l l  t h a t  r e q u i r e s  s i g ­
n i f i c a n t  l o c a l  p a r t i c i p a t i o n  i n  j o i n t  v e n t u r e s  b e f o r e  a

b i d  p r e f e r e n c e  i s  a c c o r d e d  t o  a j o i n t  v e n t u r e .  B y  " s i g­
n i f i c a n t  l o c a l  p a r t i c i p a t i o n , "  I m e a n  t h a t ,  b e f o r e  a  b i d
p r e f e r e n c e  i s  a w a r d e d ,  t h e  j o i n t  v e n t u r e r s  m u s t  c e r t i f y  
t h a t  a m i n i m u m  p e r c e n t a g e  o f  t h e  w o r k ,  s p e c i f i e d  b y  law, 

w i l l  b e  p e r f o r m e d  b y  t h e  r e s i d e n t  v e n t u r e r .  I h o p e  w e  c a n  
w o r k  t o g e t h e r  t o  a c h i e v e  t h i s  w o r t h w h i l e  r e s u l t .

S i n c e r e l y ,

e f  f i d / aB i l l  S h e f f i  

G o v e r n o r



.Senate B i l l  No. 293

Position Paper

This b i l l  would require a jo in t  venture to consist of parties meeting the 
requirements of AS 37.05.230(5) in order to qu a lify  fo r the Alaska bidder 
preference. These requirements are:

(a) They must hold an Alaska Business License
(b) They must bid under the name on the license
(c ) They must have maintained a place of business within the r>tate fo r

This b i l l  is  probably in response to the recent Supreme Court decision 
IRBY-Northface JV vs. Commonwealth E le c tr ic  et a l .  4/29/83. In th is  case
the Court determined that i f  one member of a jo in t  venture met the 
requirements of AS 37.05.230(5) that the jo in t  venture met the requirements. 
The b i l l  would preclude an in-state  firm  and an out-of-state firmJTorming a 
jo in t  venture in order to respond to' a bid from receiving the benefit of the 
Alaska bidder preference.

The Department of Administration has a neutral position on th is  b i l l  since we 
feel i t  is  appropriate that the Legislature determine the a p p lica b ility  of 
le g is la t iv e ly  created preferences. This b i l l  w il l not s ig n ifica n tly  impact 
the a c t iv it ie s  of th is  department.

Prepared by:

at least s ix  (6) months

Director
Division of General Services & Supply 
Department of Administration

Commissioner Lisa Rudd 
Department of Administration

Date

5/ 51 1D 1 / 0 1 1 3 - 0 2



* Sec. ____ . AS 37.05.230(5) is amended to read:

\  /
(5) an "Alaska bidder," for the p u rpose of b i d  awards

V\ . 1 v
u n d e r  (1)(A) of this section is, \\

*
(A) a p erson who

(i) [(A)] holds a current A l a s k a  business

licensej_ [,] \

(ii) [(B)] submits a b i d  for goods or services 

under the name as appearing on that p e r s o n's [HIS] 

current A l aska business liccnsej_ [,] u . M n \  v \ t s {

(iii) [(C)] has actively e n g aged in the 

business of providing the goods or services for w h i c h  

the b i d  is submitted from [MAINTAINED] a place of 

business w i t h i n  the state for a p eri od of six months 

immediately preceding the date of the [HIS] bidj_

(iv) is not deliquent in the payment of state

t a x e s ;

(v) employs at least 10 state residents or. i i  1 / i
has a w o r k  force at least 50 percent of whicl consists

of state resi dents. w h i c h e v e r  is less; or  ;----------------------------

(B) a joint venture, partnership, or other 

business association consisting of more than one p e r s o n  

if:

(i) one or more of the persons satisfy
^ V\ |

( A ) (i) and (A)(iii)-(v) of this paragraph;

(ii) the person or persons d e s c ribed in (i) 

of this s ubparagraph are respons ible for at least 25 

percent of the performance n e c e s s a r y  to s a t i sfactorily

complete the contract;

• %i .*

f o p o s e c i  C O  - h o  f

" G  o m  A C .  (^T. b o lc W i

Q o \ j  V c f o e d  m / O G

r \ j  q  t i e r



ATE OF ALASKA 1984 LEGISLATIT^SESSION
FISCAL NOTE

REQUEST
Bill/Reso lution No.: SB 29-
T i t le : "An Act Relating to a
Jo int Venture Alaska B idder."_____________________________________________________ _______________
Sponsor: Sen. Josephson, Fahrenkamp__________  BRU, Program of Subprogram!s) Affected:
Requestor: Sen._Eliason____________________________________________________________________________
Date of Request: January 11, 1984_______________________________________________________________

IR e v i s i o n  D a te :  , 1984
Page 1 o f  1

EXPENDITURES/REVENUES: (Thousands of D ollars)
FY 84 FY 85 FY 86 FY 87 FY 88 FY 89

OPERATING
100 PERSONAL SERVICES
200 TRAVEL
300 CONTRACTUAL
400 SUPPLIES
500 EQUIPMENT
600 LAND & STRUCTURES
700 GRANTS, CLAIMS, ETC
800 MISCELLANEOUS

TOTAL OPERATING 0 0 0 0 0 0

FISCAL DETAIL
Agency Affected: All_____________
Program Category Affected: A ll

CAPITAL 0 0 0 0 0 0

REVENUE 0 0 0 0 & ■ o "T
FUNDING: (Thousands of Do' la rs )

GENERAL FUND
FEDERAL FUNDS
TOTAL 0 0 0 0 0 0

POSITIONS: 0 0 0 0 0 0
FULL-TIME
PART-TIME
TEMPORARY

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:

ANALYSIS: Attach a separate page fo r any Analysis.

Prepared By^y" Robert J .  Link
r

D ivision : General Services & Supply

Approved by Commissioner: L isa  Rudd
Agency: DEPARTMENT OF ADMIflISTRATION

to

Phone: 465-2250_____
Date: January l l ,  19'84~

Date: January 11, 1984

Distribution (by Agency preparing f is c a l note): 
Leg is la tive  Finance 
Leg is la tive  Sponsor 
Requestor
Office of Management and Budget 
Impacted Agency(ies) ____

F i5 /11 D 1/0116-03 I S C O
1 2 / 1 / 8 3



B 2 9 3  T I T L E  A SPONSOR SUMMARY 
.MENDED T I T L E :
N ACT RELATING TO A JO IN T  VENTURE ALASKA BIDDER 
RIME SPONSOR: JOSEPHSON *
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COMMITTEE REPotI t SENATE
FURTHER

M r. P re s id e n t : 

The Committee on

D a te :

has had

under c o n s id e ra t io n  and (a m aj.ori-ty .o.f _t.he com m ittee) (th e  com m ittee) 
re p o rts  i t  back w ith  the fo llo w in g  recommendations": ’

[ t-"] d o p a s s  [ ] d o n o t p a s s

[ ] do pass w ith  a tta ch e d  amendments( s )
[ same t i t l e

[ ] re p la ce  w ith  CS f o r _____________________________  [ ] new t i t l e

and recommends ____________________________________________________________________________

[ ] AND a tta c h e s  a " L e t t e r  o f In te n t "  [ '] New F is c a l  Note

[ ] re p o rts  i t  back w ith o u t recommendation

[ ] re fe r re d  to the ____________________________________________________ Committee

MEMBERS SIGNING MEMBERS HAVING
DG PASS OTHER RECOMMENDATIONS:

i L

vi

■ ' /-■' - "l
CHAIRMAN





^  STATE OF ALASKA 1984 L E G I S L A ' f t
FISCAL NOTE

SESSION

Revision Dav.e: 2/2 1/84

CS SB 296
REQUEST
B ill/Reso lution No.:__________________
T i t le :M An Act r e l a t i n g  to______

a n n u a  1 - b i e n n i a  1 l i c e n s i n g "  
Sponsor: Lahor f, Commerce Comm
Requestor:  ̂pnar or p H a s  on________
Date of Request: ?/?n /«A ___________

FISCAL DETAIL
Agency Affected; C o m m e r c e  5 E c o n o m i c D e v

Program Category Affected: 
P u b l i c  P r o t e c t i o n 1_____
BRU, Program or Subprogram(s) Affected: 
- Q c c u p n .T - i .Q n  a.1 I.i c o n  s i  n g ________________

EXPENDITURES/REVENUES: (Thousands of Dollars)
FY 84 FY 85 ' FY 86 FY 87 FY 88 FY 89

OPERATING
100 PERSONAL SERVICES
200 TRAVEL
300 CONTRACTUAL
<t00 SUPPLIES
500 EQUIPMENT

. . . ..
600 LAND 4 STRUCTURES
700 GRANTS, CLAIMS
300 MISCELLANEOUS

TOTAL OPERATING 0 0 0 0 U 0

CAPITAL 1 | I | ' ‘

REVENUE 0 o 0 0 0 0

FUNDING: (Thousands of Dol1ars)
CENERAL FUND 1 1
FEDERAL FUNDS j
OTHER j
TOTAL 0 0 0 0 o  1 0

POSITIONS:
FULl-TIME
PART-TIME
TEMPORARY

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:

N / A

ANALYSIS: Attach a separate page for analysis (see  a ttach e d )

Prepared By: D a r r e l l  M i l le r  /-n Phone: 4 6 5 - 2 5 3 5

D ivision : O ccu p a tio n a l L ice ^ s i/ iiy  Date: 2/21/84

Approved by Commissioner: R i c h a r d  A. Lyon Date:
Agency:________ C o m m e r c e  5 E c o n o m i c  D e v e l o p m e nt

D istribution (by Agency preparing f is ca l note):
Leg is la tive  Finance 
Leg is la tive  Sponsor 
Requestor
Office of Management and Budget
Impacted Agency(ies) 12/1/83



CS S E N A T E  B I L L  N O. 2 9 6

F I S C A L  A N A L Y S I S :

T h e  a n a l y s i s  of this b i l l  is c o n f i n e d  to Sec. 1 5 2, r e g i s t r a t i o n  
and r e n e w a l  fees for c o n s t r u c t i o n  c o n t r a c t o r s ;  Sec. 3, i n i t i a l  
l i c e n s e  a n d  r e n e w a l  fees for g u i d e s ;  a n d  Se c .  8, r e n e w a l  of 

r e g i s t r a t i o n  for c o n c e r t  p r o m o t e r s .  T h e  r e m a i n d e r  o f  t h i s  b i l l  
has no i m p a c t  on the D i v i s i o n  o f  O c c u p a t i o n a l  L i c e n s i n g  f u n c t i o n s .

T h e  p r o v i s i o n s  o f  t h i s  b i l l  has no i m p a c t  on e x p e n d i t u r e s  a n d  
p r o v i d e s  a n e t  z e r o  f i s c a l  i m p a c t  on r e v e n u e  g e n e r a t e d  f r o m  
l i c e n  s i n g  in s u c c e e d i n g  f i s c a l  y e a r s .

U n d e r  e x i s t i n g  s t a t u t e s ,  c o n t r a c t o r  r e g i s t r a t i o n ,  g u i d e  l i c e n s e s  
and c o n c e r t  p r o m o t e r  r e g i s t r a t i o n s  m u s t  b e  r e n e w e d  a n n u a l l y .  T h i s  
b i l l  p r o v i d e s  an a m e n d m e n t  to t h o s e  s t a t u t e s  to e x t e n d  t h e  r e n e w a l  
o f  the l i c e n s e s / r e g i s t r a t i o n s  t o  b i e n n i a l .

T h i s  b i l l  p r o v i d e s  for i n i t i a l  a n d  r e n e w a l  fees for c o n t r a c t o r  
r e g i s t r a t i o n ,  g u i d e  l i c e n s i n g ,  a n d  the r e n e w a l  fee o n l y  for 
c o n c e r t  p r o m o t e r s  r e g i s t r a t i o n ,  to be i n c r e a s e d  100*.

In e f f e c t  t h i s  is no net i n c r e a s e  in t h e  fee s t r u c t u r e .  T h e  
i n c r e a s e d  fees w o u l d  c o v e r  a t w o  y e a r  p e r i o d  i n s t e a d  of the 
p r e s e n t  a n n u a l  p e r i o d .  T h i s  w o u l d  be r e f l e c t e d  in the a m o u n t  
o f  r e v e n u e  g e n e r a t e d  in a l i c e n s e / r c g i s t r a t i  on r e n e w a l  y e a r  
v e r s u s  th a t  o f  the o f f  y e a r .  O v e r  a p e r i o d  of t w o  f i s c a l  y e a r s  
the r e v e n u e  g e n e r a t e d  w o u l d  be i d e n t i c a l  to that if the a n n u a l  
r e n e w a l  r e q u i r e m e n t  is m a i n t a i n e d .



TE OF ALASKA 1984 LEGISLATIV
FISCAL NOTE

A .SSION

[Revr. ion Date:

REQUEST FISCAL DETAIL
B ill/Reso lution  No.: CS SB 296 (L&C^gency Affected: Public Safety_______
T it le : An Act re lating  to certain  Program Category Affected:________________

licenses , permits, and re g is t ra t ions . . .  L ife  & Property Protection 
Sponsor; Halford BRU, Program or Subprogram!s) Affected:
Requestor; Senate L & C
Date of Request: 2-21-84~

Division of Motor Vehicles

EXPENDITURES/REVENUES: (Thousands of
FY 84 FY 86 FY 86 FY 87 FY 88 FY 89

OPERATING
100 PERSONAL SERVICES
200 TRAVEL
300 CONTRACTUAL
i*00 SUPPLIES
500 EQUIPMENT
600 LAND & STRUCTURES
700 GRANTS, CLAIMS
800 MISCELLANEOUS

TOTAL OPERATING -0- -0- -0- -0- -0- -0-

CAPITAL ................. '

£ REVENUE

FUNDING: (Thousands of Dollars)
GENERAL FUND 
FEDERAL FUNDS 
OTHER 
TOTAL

%

POSITIONS:
FULL-TIME
PART-TIME
TEMPORARY

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:I    I I. I I I I .    | . I. . I . ■ .

ANALYSIS: Attach a separate page for analysis

Prepared By:_ 
D ivision :

Approved by Commissi __
Agency: ^ P u b lic  S a fe ty

B i l l  Brown' 
Motor Vehicles

ioner:

D istribution (by Agency prepariny f is c a l note): 
Leg is la tive  Finance 
Leg is la tive  Sponsor 
Requestor
O f f i c e  o f  Management and Budget
Im pac ted  A g e n c y ( i e s )

Phone:
Date:

465-4335
2-21-84

Date:_

1 2 / 1 / 8 3



,y,,

E OF ALASKA 1984 LEGISLATIVE®hlON 
FISCAL NOTE

Revision Date 2/21/84

CSSB 296
REQUEST
B ill/Reso lu tion  No:_________________________
T i t le :  Extending the periods for which 
certain  lie n s , prints & reg istrtns are 
va lid  & adjusting fees for certain lens, 
prmts & req istrn s .
Sponsor: Halford & Bennett.________________
Requestor: Senate Labor & Commerce Cmt.
Date of Request:_____________________________

EXPENDITURES/REVENUES: (Thousands of D ollars)

F ISCAL DETAIL 
Agency Affected: Revenue
Program Category Affected: Revenue 
Management & Collection_____________

BRU, Program or Subprogram(s) Affected: 
Public Services Division BRU

OPERATING
I FY 84 | FY 85 | FY 86

| 100 PERSONAL SERVICES
| 200 TRAVEL
| 300 CONTRACTUAL
| 400 SUPPLIES
| 500 EQUIPMENT
| 600 LANDS & STRUCTURES
| 700 GRANTS, CLAIMS
| 800 MISCELLANEOUS
I TOTAL OPERATING -0- - 0 - | - 0 -

FY 87 | FY 88 | FY 89
I

- 0 - | - 0 - | - 0 -

CAPiTAL I

| REVENUE (General Fund)

FUNDING: (Thousands of Dollars)

1 12.0 | ( i2 7 0 T l 12.0 | (12.0) | T O "

GENERAL FUND 
| FEDERAL FUNDS 
| OTHER 
I TOTAL

I

| - 0 -  | - 0 -  | - 0  - | - 0 -  | - 0  - | - 0 -

POSITIONS:
r  FULL-TIME 
| PART-TIME 
| TEMPORARY I

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:

ANALYSIS: Revenue figures re fle c t  timing of biennial license sa les .

Prepared By: Martin J .  Richard____________________   Phone: 465-2392
D ivision : Public Services Division 77 T~/ Date: 2/21/84

Approved by Commissioner 
Agency: ________________

es Division

D istribution (by Agency preparing f is c a l note) 
Le g is la tive  Finance 
Leg is la tive  Sponsor 
Requestor
O f f i c e  of Management and Budget
Impacted Agency(ies)



&  TE OF ALASKA 1984 LEGISLATIV SSION
■

FISCAL NOTE

Revision Date:

REQUEST
B ill/Reso lu tion  Ho.: SB 296

FISCAL DETAIL 
Agency Affected: Dept, of Fish & Game

T it le :  an act relating to certain Program Category Affected: Natural
licenses, permits, and registrations_______________ Resource Management________
Sponsor:____ Halford & Bennett  BRU, Program or Subprcgram(s) A ffected:
Requestor: m ason  (!■ & C) 
Date of Request:_______ 2/21/84

Commercial Fisheries Entry Commission

EXPENDITURES/REVENUES:___(Thousands of

OPERATING
FY 84 FY 85 " ' FY 86 FY 87 FY 88 ' FY"89

100 PERSONAL SERVICES 
200 TRAVEL 
300 CONTRACTUAL 
<♦00 SUPPLIES 
500 EQUIPMENT 
600 LAND & STRUCTURES 
700 CRANTS, CLAIMS 
800 MISCELLANEOUS

14.1 0 0 0

TOTAL OPERATING 14.1 0 0 0

I CAPITAL o n o I o

I REVENUE | I n n  n n

FUNDING: (Thousands of Doll ars)
CENERAL FUND 
FEDERAL FUNDS 
OTHER 
TOTAL 0 0 0 0

POSITIONS:
FULL-TIME
PART-TIME
TEMPORARY

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:

NONE REQUESTED

ANALYSIS: Attach a separate page for analysis

Prepared By: Christine K e lly , - T.icenslnp. Admn.
D iv is io n : Commercial F is lia rles Entry Conun.

Approved by Commi 
Agency: Commercial

s s i oner:
ia l  F ish c fle s  Entry Cptiim.

T
D istribution  (by Agency preparing f is c a l note): 

Le g is la tive  Finance 
Leg is la tive  Sponsor 
Requestor
O f f i c e  o f  Management  and Budget
Im p a c ted  A g e n c y ( i e s )

Phone:_
Date:

465-4081
2/24/84

Date:

12/1/83



FISCAL NOTE: SB 296 ANALYSIS

The implementation of optional two year licensing of commercial fishing

vessels will increase operating costs by approximately $14.1 in the
first year of implementation as system analysis and programming necessary 
to adapt on-line licensing files is estimated to take three months. In

subsequent years there will be no increase in operating costs.

Revenue will not increase or decrease as a result of this legislation 
because the number of vessel licenses issued per year will not be affected. 
Vessel owners that choose the two year option will receive the license 
for the first year immediately upon the Commission's receipt of the 
application and the license for the second year will automatically be 
issued prior to the start of that year.
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2 / 1 6 / 8 4 ^

Eord and B e n n e t t  i /

j p a s s e d  cat
Original sponsors: H a l f o r d  and B e n n e t t  / I

no
BY T H E  L A B O R  AND

IN THE S E N A T E  C O M M E R C E  C O M M I T T E E

CS FOR SENATE B I L L  NO. 296 (L&C)

IN THE L E G I S L A T U R E  OF T H E  STATE  O F  A L A S K A  

T H I R T E E N T H  L E G I S L A T U R E  - S E C O N D  S E SSION

A  B I L L

For an Act entitled: "An Act r e l a t i n g  to c e r t a i n  licenses, permits, and

registrations; and p r o v i d i n g  for an effec tive date." 

BE IT E N A C T E D  B Y  THE L E G I S L A T U R E  OF T H E  STATE OF ALASKA:

* Sectic(n^l^ AS 08.18.031 is a m e n d e d  to read:

Sec. 08.18.031. C E R T I F I C A T E  O F  R E G I S T R A T I O N  [- ISSUANCE, D U R A­

TION, RENEWAL]. A  certific ate o f  r e g i s t r a t i o n  expires on D e c e m b e r  31 

of each e v e n - n u m b e r e d  year [ F O L L O W I N G  T H E  D A T E  OF ISSUANCE O R  RENEWAL]

and shall be renev7ed under the same r e q u i r e m e n t s  as for an origi n a l

r e g i stration. The c o m m i s s i o n e r  s h a l l  issue to the applicant  a c e r t i f­

icate of r e g i s t r a t i o n  upon  c o m p l i a n c e  w i t h  the r e g i s t r a t i o n  r e q u i r e­

men t s  ^ f  this chapter.

* Se£. 2.J AS 08.18.041 is a m ended to read:

>ec. 08.18.041. R E G I S T R A T I O N  A N D  R E N E W A L  FEES. The a p p l i c a n t

shall pay to the c o mmissione r a b i e n n i a l  r e g i s t r a t i o n  or r e newa l fee 

as follows:

(1) general c o n t r a c t o r  ................................  $200 [$100]

(2) specialty c o n t r a c t o r  ..............................  100 [50]

* Se| \ AS 08.54.170(a) is a m e n d e d  to read: 

l) L i c ens e fees for e n g a g i n g  in the p r o f e s s i o n  of g u iding are:

(1) m a s t e r  guide license, b i e n n i a l  [ANNUAL] ....

(2) r e g i s t e r e d  guide license, b i e n n i a l  [ANNUAL].

(3) c l ass-A assistant  guide, b i e n n i a l  [ANNUAL] .

$150 [$75]

.150 [75]

..30 [15]

(4) ass istant guide license, b i e n n i a l  [ANNUAL] . . .. 2J3 [10]

AS 08.66.010 is a m ended to read:
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Sec. 08.66.01C. DEALERS TO REGISTER. A  [EVERY] dealer in m o t o r  

vehicles, trailers or semi-trailers shall, as a c o n d i t i o n  to enga ging 

in b u s i n e s s  in the [THIS] state, r e g i s t e r  b i e n n i a l l y  [ANNUALLY] w i t h  

the ~ artment of Public Safety.

08.66.020. APPLICATION, BOND, AND FEE. A p p l i c a t i o n  for 

dealer r e g i s t r a t i o n  shall be a c c o m p a n i e d  by a b i e n n i a l  [AN ANNUAL] 

reg ation fee of $50 [$25] and a b o n d  r e q u i r e d  by AS 08.66.060.

Sec. 08.66.050. RENEWAL OF R E G ISTRATION. A  [EACH] dealer shall 

r e n e w  the r e g i s t r a t i o n  r e q u i r e d  by this chapter [ANNUALLY] b e for e 

Jan y 1 e very two years [OF EACH  YEAR],

Sec. 08.66.080. PENALTIES. A  d e a l e r  who fails to r e g i s t e r  and 

file a b o n d  as r e q uired by this c h a n t e r  [BEFORE J A N U A R Y  1 OF EACH 

YEAR] shall p a y  a p e n alt y of $100. A  d e a l e r  w h o  w i l f u l l y  v i o l a t e s  a 

[ANY] p r o v i s i o n  of this chapter is g u i l t y  of a misdemeanor, and upon 

convic t i o n  is punish able by a fine of not more than $300.

c. 08.92.010. R E G I S T R A T I O N  REQUIRED. A  p e r s o n  m a y  not engage 

in the b u s i n e s s  of promo t i n g  c o n c e r t s  in the [THIS] state w i t h o u t  

[FIRST O B T A I N I N G  AND HOLDING] a [CURRENT AND] valid p r o m o t e r ' s  c e r t i f­

icate of r e g i s t r a t i o n  issued by the department. To r e m a i n  VcAid, a 

certi f i c a t e  of regist r a t i o n  must be r e n e w e d  b i e n n i a l l y  on [OR BEFORE] 

a date set by the department.

(b) The b i e n n i a l  fee for the r e n e w a l  of a r e g i s t r a t i o n  certifi- 

cat El EACH C A L ENDA R YEAR] is $40 [$20].

* Sec AS 08.66.020 is amend ed to read:

* Sec A S  08.66. 050 is amend ed to read:

* Sec . AS 08.6 6.080 is a m e nded to read:

* Sec AS 08. 92.010 is amended to read:

* Sec AS 08.92.020(b) is a m e nded  to read:

* Sec AS 16. 0 5 . 3 4 0 ( a ) (12) is a m e n d e d  to read:
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(12) Fur dealers:

(A) Resident fur dealer bienn ial license.... 100 [50]

(B) N o nresident fur dealer biennial license. 400 [200]

*  Secj. 11. j AS 16.05. 340(a) (13) is amended to read:

(13) Taxidermists:

(A) Resident taxidermy biennial l i c e n s e   150 [75]

(B) Nonresident taxidermy biennial license.. 400 [200]

* Sec(. 12. j AS 16.05.340 (a) (14) is amended to read:

(14) Fish or game farming biennial l i c e n s e ......... 200 [100]

* Sec^ 13.| AS 16.05. 350 is amen ded to read:

16.05.350. EXP IRATION OF LI CEN S E S  A N D  TAGS. Licenses and

tags r e q uired  under AS 16.05.330 - 16.05.430, except biennial l i c e n­

ses , the visitor's special sport fishing license^ and the re sident

t r a p p i n g  license, expire at the close of December 31 following i s s u­

ance. Biennial licenses expire after December 31 of the year f o l l o w­

ing the year of issuance. The re sident trapping license expire s at 

the close of Septem ber 30 [OF THE YEAR] following the year in w h i c h  

the license is issued.

* Sec, 14\ AS 16.05.440 is amende d to read:

Sec. 16.05.440. EXPIRA T I O N  DATE FOR LICENSES. Licenses issued

u nder AS 16.05.440 - 16.05.720 expire at the close of D e c e m b e r  31

f o l l o w i n g  their issuance or, for licenses that are valid for two

years, after D e c e m b e r  31 of the year after the year of i s s u a n c e , and 

shall be r e newed  [ANNUALLY] upon a p p l i c a t i o n  and p a yment of the l i­

cense fees r e q uir ed by AS 16.05.440 - 16.05.720.

* Sec,(/15.\ AS 16.05.530 is amended to read:

Set. 16.05.530. [ANNUAL] R E NEWAL OF V E S S E L  LICENSE. U p o n  [AN­

NUAL] p a y m e n t  of a license fee of $20 for one year or $40 for two 

y ears at the o ptio n of the o w n e r , and filing of the name and address
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of the o wner of the v e s s e l  or the owner's authorized agent, the name 

and n u m b e r  of the vessel, a d e s c r i p t i o n  of the vessel, v e s s e l  license 

number, if any, the area to be fished, and other r e a s o n a b l e  i n f o r m a­

tion r e q u i r e d  by the C o m m e r c i a l  Fisheries Entry Commission, the c o m­

m i s s i o n  shall issue a n u m b e r  pl ate and a vessel license. If the 

v e s s e l  has a n u m b e r  plate, the c o m m i s s i o n  shall issue a v e s s e l  license 

and tab design a t i n g  the ye ar or y ears the license is v a l i d . The tab 

shall be p l a c e d  in the space p r o v i d e d  on the permanent n u m b e r  plate.

* Sec. 16. AS 16.05.530 is a m ende d by adding a new s u b s e c t i o n  to read:

(b) A  vessel license is v a l i d  for one or two years. However, if 

the license is v alid for one yea r and the license fee has b e e n  paid 

for an a ddit i o n a l  year, the c o m m i s s i o n  shall, at the end of the first 

year, a u t o m a t i c a l l y  issue a n o t h e r  license to the licensee v a l i d  for 

one a d d i t i o n a l  year.

* Sec. 17. AS 18.72.020(a) is a m e n d e d  to read:

(a) A  person h o l d i n g  a p e r m i t  r e q uired by the fire safety code 

m a y  sell or offer for sale salab le fireworks, if

(1) the p e r s o n  has s u b m i t t e d  to the state fire m a r s h a l  a 

policy, or a certified true copy o f  a policy, of public liab ility and 

p r o d u c t s  l i a b ili ty insurance, i n c l u d i n g  bot h accident and o ccurrenc e 

coverage, p r o vi ded by the w h o l e s a l e  company selling fi reworks to the 

person, in the amount of at least $200,000 for b o dily in jury or death 

and at least $50,000 p r o p e r t y  d amage and the p erson  is n a m e d  as an 

i n s u r e d  party upon the p o l i c y  and the policy is c o n t i n u o u s l y  in force 

w h i l e  the p e r s o n  is e n g a g e d  in the retail sale of fireworks, and

(2) an e n d o r s e m e n t  fee of $10 [$5] is p a i d  to the state 

fire m a r s h a l  for an e n d o r s e m e n t  that is v a l i d  for two years [EACH 

YEAR] or p o r tion s [FRACTION] of two years [YEAR] d u r i n g  w h i c h  the 

p e r m i t  h o l d e r  is e n g a g e d  in the re tail sale of fireworks.
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* SecJ[ 4#./ AS 28.10.105(f) is a m e n d e d  to read:

) A  [EVERY] v e h i c l e  r e g i s t e r e d  u n d e r  this s e c t i o n  and AS 28.-

10.107 may, at the o p t i o n  of the owner, have its r e g i s t r a t i o n  p e r i o d  

e x t ended in monthly increments by p a y m e n t  of the p r o p o r t i o n a t e  p r o­

rated applicable fees to a llow [ANNUAL] registration to o ccur in any 

m o n t h  of /the owner's choice.

* Sec. AS 28.10.105(n) is a m ende d to read:

(h) The department shall p r o r a t e  fees in m o n t h l y  increment s to 

a llow f o r / r e g i s t r a t i o n  of v e h i c l e s  in m o r e  or less than o n e - y e a r  or 

t w o - y e a y  periods when r e q u i r e d  by a [ANY] provision of this section.

* Sec. 20. AS 28.10.105 is a m e nded by a d d i n g  a new subs ec t i o n  to read:

(j ) Beginning J a n u a r y  1, 1985, a registration for w h i c h  a b i e n­

nial ^ l e  is collected u n d e r  AS 28.10.421 m u s t  be ren ewed in two years.

* Sec. 21. AS 28.10.107(b) is a m e n d e d  to read:

(b) A  [EVERY] v e h i c l e  subject to registration u n d e r  AS 28.10.- 

181, 28.10.411, and A S  28.10.421 (d) (3) , (6) and (9) shall h a v e  its 

initial registration, and m a y  have its [ANNUAL] r e g i s t r a t i o n  [,] 

r e newed during the m o n t h  of January, subject to the p r o v i s i o n s  of 

AS 28.10.105(f).

* Sec. . AS 28.10.107(c) is a m ended to read:

(c) Every v e h i c l e  subject to r e g i s t r a t i o n  except those c o vered 

by (a) or (b) of this s e c tio n shall h a v e  its initial r e g i s t r a t i o n ,  and 

m a y  have its [ANNUAL] r e g i s t r a t i o n  r e n e w a l  period r e l a t e d  to one of 

the 10 renewal periods. The se v e h i c l e s  will be i n i t i a l l y  a s s i g n e d  

s t a g gered r e gistr ation periods  in the f o l l owing manner, s u bject to. the 

provis ions of AS 28.10.105:

(1) ve hicles r e g i s t e r e d  in A l a s k a  before J a n u a r y  1, 1 9 7 9_j_ 

shall be assigned to a r e g i s t r a t i o n  r e n e w a l  period r e l a t e d  to the last 

digit of the license a s s i g n e d  to the vehicle and shown u p o n  its
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current registration card;

(2) v e h icles not r e g i s t e r e d  in Alaska as of J a n u a r y  1,

1979j_ shall be a s s i g n e d  to a r e g i s t r a t i o n  renewal p e r i o d  r e l a t e d  to

the m o n t h  in w hich the v e hicle w a s  first registered in Alaska;

(3) ve hicles shall r t t a i n  the same [ANNUAL] e x p i r a t i o n  date

regard l e s s  of the o w n e r s h i p  of the vehicle;

(4) the date to w h i c h  a v e h i c l e  is initially s t a g g e r - r e g i s­

tered w i l l  determine its r e g i s t r a t i o n  renewal period as follows:

Re gistratio n b e t w e e n Anniv e r s a r y  P eriod

J a n uary 1 and J a n u a r y  31 1st

F e b r u a r y  1 and F e b r u a r y  28/29 1st

M a r c h  1 and M a r c h  31 2nd

April 1 and April 30 3rd

M a y  1 and May 31 4th

June 1 and June 30 5 th

July 1 and July 31 6th

August 1 and A u g u s t  31 7 th

September 1 and S e p t e m b e r  30 8th

October  1 and O c t o b e r  31 9 th

N o v e m b e r  1 and N o v e m b e r  30 10th

D e c e m b e r  1 and D e c e m b e r  31 10th

* Sec. 2j . AS 28.10.111(b) is a m e n d e d  to read:

(b) The department m a y  r e c e i v e  an application f o r  the r e n e w a l  of 

v e h i c l e  registr ation and issue a n e w  certificate of r e g i s t r a t i o n  at 

any time before the e x p i r a t i o n  o f  the [ANNUAL] r e g i s t r a t i o n  as p r e­

scr i b e d  in regulations a d opted by the commissioner. N o t h i n g  in this 

s e cti on prevents the c o m m i s s i o n e r  from pro viding for m u l t i - y e a r  r e g i s­

tration; however, a [NO] p e r s o n  m a y  not display the n e w  r e g i s t r a t i o n  

plates  on a vehicle b e f o r e  a date that [WHICH] m a y  b e  set by the 
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c o n m i s s i p n e r .

(a) F o r  e v e r y  y e a r  d u r i n g  a n y  p a r t  o f  w h i c h  a v e h i c l e  is s u b j e c t  

to r e g i s t r a t i o n  u n d e r  t h i s  c h a p t e r ,  a r e g i s t r a t i o n  f e e  s h a l l  b e  p a i d  

to t h e  d e p a r t m e n t  a t  t h e  t i m e  o f  o r i g i n a l  r e g i s t r a t i o n  a n d  a t  e a c h  

[ A N N U A L ]  r e n e w a l  o f  r e g i s t r a t i o n  a f t e r  t h a t  t i m e .

Sec. 25. A S  2 8 . 1 0 . 4 2 1 ( b )  is a m e n d e d  to r e a d :

(b) T h e  [ A N N U A L ]  r e g i s t r a t i o n  f e e s  u n d e r  t h i s  s u b s e c t i o n  a r e  

i m p o s e d  w i t h i n  t h e  f o l l o w i n g  c l a s s i f i c a t i o n s  for:

(1) a p a s s e n g e r  v e h i c l e  o r  m o t o r  h o m e  n o t  u s e d  o r  m a i n ­

t a i n e d  f o r  t h e  t r a n s p o r t a t i o n  o f  p e r s o n s  o r  p r o p e r t y  f o r  h i r e  o r  f o r

o t h e r  c o m m e r c i a l  u s e , b i e n n i a l  o r  a n n u a l  a t  t h e  o p t i o n  o f  t h e  o w n e r  

........................................................................  $ 3 0  f o r  e a c h  y e a r ;

(2) a p i c k - u p  t r u c k  o r  a v a n  n o t  e x c e e d i n g  6 , 0 0 0  p o u n d s

u n l a d e n  w e i g h t  a n d  n o t  u s e d  o r  m a i n t a i n e d  f o r  t h e  t r a n s p o r t a t i o n  o f  

p e r s o n s  o r  p r o p e r t y  f o r  h i r e  o r  f o r  o t h e r  c o m m e r c i a l  u s e , b i e n n i a l  or 

a n n u a l  a t  t h e  o p t i o n  o f  t h e  o w n e r  .......................  $ 3 5  f o r  e a c h  y e a r ;

(3) a t a x i c a b , a n n u a l  ...........................  $65;

(4) a m o t o r  b u s  w i t h  a s e a t i n g  c a p a c i t y  f o r  20 o r  m o r e  

p e r s o n s  a n d  u s e d  e x c l u s i v e l y  f o r  c o m m e r c i a l  p u r p o s e s  i n  t h e  t r a n s p o r t ­

i n g  o f  v i s i t o r s  o r  t o u r i s t s , a n n u a l  ...................  $80;

(5) a m o t o r c y c l e  o r  a m o t o r - d r i v e n  c y c l e , b i e n n i a l  or

a n n u a l  a t  t h e  o p t i o n  o f  t h e  o w n e r  ....................... $ 1 5  f o r  e a c h  y e a r ;

(6) a t w o -  o r  f o u r - w h e e l e d  t r a i l e r  n o t  u s e d  o r  m a i n t a i n e d  

f o r  t h e  t r a n s p o r t a t i o n  o f  p e r s o n s  o r  p r o p e r t y  f o r  h i r e  o r  f o r  o t h e r  

c o m m e r c i a l  u s e ,  i n c l u d i n g ,  b u t  n o t  l i m i t e d  to, a b o a t  t r a i l e r ,  b a g g a g e  

t r a i l e r ,  b o x  t r a i l e r ,  u t i l i t y  t r a i l e r  c r  h o u s e  t r a i l e r , b i e n n i a l  o r

a n n u a l  a t  t h e  o p t i o n  o f  t h e  o w n e r  ....................... $5 f o r  e a c h  y e a r .

Sec. 26. A S  2 8 . 1 0 . 4 2 1 ( d )  is a m e n d e d  to r e a d :
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(d) The special r e g i s t r a t i o n  fees u n d e r  this subsection are 

imposed  annually, unless otherw ise soecified, for:

(1) an h i s t o r i c  v e hicle .(on* time.onl y  u p o n  initial r e g i s­

tration u n d e r  AS 28.10.181)   $10;

(2) s p e c ial r e quest  plates ............. $20; plus the fee

r e q u i r e d  for that v e h i c l e  u n d e r  (b)(1) or (2) of this section; the fee 

r e q u i r e d  by this p a r a g r a p h  shall be c o l l e c t e d  o n l y  on the first i s s u­

ance and on the r e p l a c e m e n t  of special request plates;

(3) a v e h i c l e  o w n e d  by a d i s a b l e d  v e t e r a n  or other h a n d i­

capped person, and r e g i s t e r e d  u n d e r  AS 28.10.181 or a resident 65

years of age or older w h o  complies w i t h  AS 2 8 . 1 0 . 4 1 1 ( c ) .................

  n o n e ;

(4) a v e h i c l e  owned by the s t a t e ...... none;

(5) a v e h i c l e  owned by an e l e c t e d  state official ...........

  the fee r e q u i r e d

for that v e h i c l e  u n d e r  (b) of this section;

(6) a v e h i c l e  ow ned by a c o n s ular officer, unless w a i v e d

u n d e r  AS 2 8 . 1 0 . 1 8 1 , b i e n n i a l  or annual at thp o ption of the owner

  $30 for each y e a r ;

(7) a v e h i c l e  o wned by a rancher, farmer, or dai ryman and

re g i s t e r e d  u n der AS 2 8 . 1 0 . 1 8 1 , b i e n n i a l  or a nnu al at the option of the

o w n e r ............................................  $30 for each y e a r ;

(8) a s n o w m o b i l e  or o f f - h i g h w a y  v e h i c l e , b i e nnial or annual

at the option of the owner ............................... $5 for each y e a r ;

(9) an a m a t e u r  m o b i l e  radio station vehicle,

(A) w i t h  a t r a n s c e i v e r  c a p a b l e  o f  l e s s  t h a n  5 - b a n d

o p e r a t i o n ...............................  the fee r e q u i r e d

for that v e h i c l e  u n d e r  (b) or (c) of this section;

(B) in r e c o g n i t i o n  of [HIS] s e rvic e to the public: a 
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m o b i l e  a m ateur ra dio s t a t i o n  owned by an a m a t e u r  w i t h  general 

class c r  h i g h e r  license, p r o v i d e d  the station m u s t  be s a t i s f a c­

torily p r o v e d  capable of o p e r a t i n g  on at least five bands b e tween 

160 through 10 meters, m u s t  have  an antenna, and m u s t  have a  

p o w e r  supply and w i r i n g  as a p e r m a n e n t  part of the vehicle; the 

t r a n s m i t t i n g  u n i t  m a y  be r e m o v e d  from the car for service or dry

storage ............................  none for a m o b i l e  a m a t e u r  radio

station v e h i c l e  i n c l u d e d  in b(l) or (2) of this section;

(10) dealer r e g i s t r a t i o n  plates,

(A) the initial set of p l a t e s   $40;

(B) eacu subse q u e n t  set of plates.. $20;

(11) a v e h i c l e  o w n e d  by a munic i p a l i t y  or c h a r i t a b l e  o r g a­

ni z a t i o n  m e e t i n g  the r e q u i r e m e n t s  of AS 2 8 . 1 0 . 1 8 1 ( c ) , b i e n n i a l  or

annual at the option of the o w n e r  .....................  $5 for each y e a r ;

(12) an o c c a s i o n a l  u s e  v e h i cle under AS 2 8 . 1 0 . 1 8 1 ( k ) , b i e n­

nia l  or a nnu al at the o p tion of the o w n er ...... $15 for each y e a r .

* Sec. 27. AS 2.8.10.431(a) is a m e n d e d  to read:

(a) There is levied a m o t o r  v e h i c l e  r e g i s t r a t i o n  tax w i t h i n  each 

m u n i c i p a l i t y  that [WHICH] elects, b y  passage of an a p p r o p r i a t e  o r d i­

nance-, to come u n d e r  this section. A  m u n i c i p a l i t y  shall file a w r i t­

ten n otice  of e l e ction w i t h  the depar tment and m a y  n ot r e s c i n d  the 

n o t i c e  for a subseque nt fiscal year. If the m u n i c i p a l i t y  r e s c i n d s  a 

n o t i c e  of election, the d e p a r t m e n t  shall refund to the taxpayers

r e g i s t r a t i o n taxes that have b e e n  collected  in adva nce u n d e r  (c) of

this section for a p e r i o d  a f t e r  the effective date of the recision.

The n o t i c e  of e l e ction m u s t  b e  filed on or before J a n u a r y  1 of the 

y e a r  p r e c e d i n g  the y e a r  e l e c t i o n  under this s e ction is to b ecome 

effective. If a m u n i c i p a l i t y  has, b e f o r e  October 15, 1978, l e v i e d  a 

m o t o r  v e h i c l e  r e g i s t r a t i o n  or ad v a l o r e m  tax that [WHICH] has been

-9- CSSB 2 9 6 (L&C)
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r e p e aled b y  a vote of the people at any r e g u l a r  or special municipal 

election, then the election p r o v i d e d  for in this s u b s e c t i o n  is not 

effect ive un til the ordinance p assed by the local g o v e r n i n g  b o d y  has 

been a p p r o v e d  by the people at the next r e g u l a r l y  s c h e d u l e d  regular 

[GENERAL] or special m u n i ci pal election.

* Sec. 28. AS 28.10.431(c) is amended to read:

(c) The regist ration tax shall be levied, collected, enforced 

and o t h e r w i s e  administer ed in the same m a n n e r  as p r o v i d e d  for the 

r e g i s t r a t i o n  fees in this chapter. Only one r e g i s t r a t i o n  tax m a y  be 

collected w i t h  respect to the same m o t o r  v e h i c l e  in the year for which 

the tax is paid. However, if at the owner's o p t i o n  the m o t o r  vehicle 

is regis t e r e d  for a two-year period, the r e g i s t r a t i o n  tax for both 

years shall be c o l l e c t P d at the time of the registration.

* Sec. 30. This Act takes effect J a n u a r y  1, 1985.

CSSB 2 9 6 (L&C) - 1 0 -
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IN THE SENATE BY HALFORD AND BENNETT

SENATE B ILL NO. 296 

IN THE LEGISLATURE OF THE STATE OF ALASKA 

THIRTEENTH LEGISLATURE - FIRST SESSION 

A BILL

For an Act e n tit le d : "An Act extending the periods during which ce rta in

licen ses , perm its, and reg istra tio n s are v a lid  and 

adjusting the fees for ce rta in  lice n se s , perm its, and 

re g is tra t io n s ."

10 BE IT  ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:

11 * Section 1. AS 03.40.160 is  amendedL_to_raad:-------- —

.160?VsLAUGHTER PERMIT. A [ANY] per&on w ) s la u g h -

es to be slaughtered, branded iivesifretfk for sale or

. . . . . .

12

13

14

A d
16

i

19

20 

21 

22 

23

Sec. 03.40.

te rs , ol

d istrib u tio n  sh a ll obtain a permit from thfi^tfommissioner. Application 

fo r the permit sh a ll be in  writing^ ..under oath, to the commissioner, 

giving the fu l l  name of the^applicant and the place where the a p p li­

cant intends to slaughter, or cause to be slaughtered, branded l i v e ­

stock for sa'Ief or d is tr ib u tio n . The reg istra tio n  fee fo r the permit

is  $3^md i t  is  [$1 A YEAR,] due [AND PAYABLE] on Ju ly  1 every three

■fe a rs  fOF EACH YEAR]-.

Sec. 2. AS 08.18.031 is  amended to read:

Sec. 08.18.031. CERTIFICATE OF REGISTRATION [- ISSUANCE, DURA­

TION, RENEWAL]. A c e rt if ic a te  of reg istra tio n  expires on December 31 

24 ^of the second [EACH] year following the year [DATE] of issuance or

25 renewal and sh a ll be renewed under the same requirements a3 fo r an

26 ' C5original re g is tra tio n . The commissioner sh a ll issue to the applicant
CT —

27 c a  c e rt if ic a te  of reg istra tio n  upon compliance with the re g is tra tio n

28 V ^ 7 requirements of th is  chapter.

29 * Sec. 3. AS 08.18.041 is  amended to read:

C
0

ia
Y
£

U
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Sec. 08.18.041. REGISTRATION AND RENEWAL FEES. The applicant
+ 5

pay to the commissioner a b iennial reg is tra tio n  or renewal fee 

fo llo w s:

(1) general contractor ..........................................................  $200 [$100]

(2) specia lty  contractor .....................................................  100 [50]

:. 4. AS 08.54.170(a) is  amended' to read:

ft) 18

19

20

21

22

23
3

25

26

27

28

29

(a ) License fees fo r engaging in  the profession of guiding are :

$150 [$75](1) master guide licen se , b iennial [ANNUAL] . . .  

(^ 2 )  registered guide licen se , b ienn ia l [ANNUAL] .150 [75] 

..3 0  [15]

..2 0  [10]

(3) class-A assistan t guide, b iennial [ANNUAL]

(4) assistan t guide licen se , b iennial [ANNUAL]

Sec. 5. AS 08.66.010 is  amended to read:

Sec. 08.66.010. DEALERS TO REGISTER. Every dealer in  motor

ve h ic le s , t r a i le r s  or sem i-tra ile rs  s h a ll , as a condition to engaging

in business in  the [THIS] s ta te , reg iste r b ien n ia lly  [ANNUALLY] with

the Department of Public Safety.

* Sec. 6. AS 08.66.020 is  amended to read:

Sec. 08.66.020. APPLICATION, BOND, AND FEE. Application fo r

dealer reg istra tio n  sh a ll be accompanied by a bien n ia l [AN ANNUAL]

reg istra tio n  fee of $M) [$25] and a bond required by AS 08.66.060.

* Sec. 7. AS 08.66.0 C is  amended to read:

Sec. 08.66.050. RENEWAL OF REGISTRATION. Each dealer sh a ll 

renew the reg istra tio n  required by th is  chapter [ANNUALLY] before

January 1 every two years [OF EACH YEAR].

* Sec. 8. AS 08.66.080 is  amended to read:

Sec. 08.66.080. PENALTIES. A dealer who f a i l s  to reg iste r and

f i l e  a bond as required by th is  chapter [BEFORE JANUARY 1 OF EACH 

YEAR] sh a ll pay a penalty of $100. A dealer who w il fu l ly  v io la te s  a

!  [ANY] provision of th is  chapter is  g u ilty  of a misdemeanor, and upon

SB 296 -2-
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1
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3
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i i

conviction is  punishable by a fine  of not more than $300. 

* Sec. 9. AS 08.92.010 is  amended to read:

Sec. 08.92.010. REGISTRATION REQUIRED. A person may npt engage 

in  the business of promoting concerts in  the [THIS] sta te  without

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

26

27

28 

29

£

[FIRST OBTAINING AND HOLDING] a [CURRENT AND] va lid  promoter's c e r t i f ­

icate  of reg istra tio n  issued by the department. To remain v a lid , a 

c e rt if ic a te  of reg is tra tio n  must be renewed a fte r  one year. A r enewed 

c e rt if ic a te  of reg is tra tio n  is  va lid  fo r two years [ON OR BEFORE A 

DATE SET BY THE DEPARTMENT].

* Sec. 10. AS 08.92.020(b) is  amended to read:

(b) The b iennial fee for the renewal of a reg istra tio n  c e r t i f i ­

cate [FOR EACH CALENDAR YEAR] is  $40 [$20].

* Sec. 11. AS 16 .05 .340(a)(1 ) is  amended to read:

(1) Resident sport fish ing  b iennial lice n se   $20 [$10]

However, the b iennial fee is  50 [25] cents fo r a resident who is  

b lin d .

Sec. 12. AS 16 .05 .340(a)(2 ) is  amended to read:

(2) Resident hunting b iennial lice n se ................................. 24 [12]

Sec. 13. AS 16 .05 .340(a)(3 ) is  amended to read:

(3) (A) Resident hunting and trapping t ie nnial lice n se .............

30 [15]

(B) Resident trapping b iennial lice n se ......................... 6 [3]

Sec. 14. AS 16 .05 .340(a)(4 ) is  amended to read:

(4) Resident hunting and sport fishing; biennia l l i c e n s e . . . .

44 [22]

* Sec. 15. AS 16 .05 .340(a)(5 ) is  amended to read:

(5) Resident hunting, trapping, and sport fish ing  biennial

lice n se ........................................................................................................................................  50 [25]

However, the annual fee is  25 cents for a license va lid  fo r one year
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1 for the head of a family or a dependent member of the [HIS] fam ily or

2 j one so le ly  dependent upon s e lf  [HIMSELF] fo r support upon proof pre-

3 I sented by the applicant that the applicant

4 (A) is  obtaining or has obtained assistance during the

preceding s ix  months under a [ANY] state or federal welfare 

program to aid the indigent, or

(B) has an annual fam ily gross income of less than

$5,600 for the year preceding application . ^ Cf~)
* Sec. 16. AS 16 .05 .340(a) (13) is  amended to read:

O Q
(13) Fur dealers: — ' ^

5

6

7

8 

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

26

27

28

U
(A) Resident fu r dealer b iennial l i c e n s e . . . .  100 [50] ~ Qf

 ̂ *
(B) Nonresident fu r dealer b iennial licen se . 400 [200] .

* Sec. 17. AS 16 .05 .340(a)(14) is  amended to read: £
£ $

(14) Taxiderm ists: j
a — ^

(A) Resident taxidermy b iennial l ic e n s e .. .  150 [75] c-4-

(B) Nonresident taxidermy b iennial l ic e n s e .. 400 [200] V- —̂  ^
( l)

* S^c. 18. AS 16 .05 .340(a) (15) is  amended to read: i j .  q

C.
(15) F ish , fu r or game farming b iennial lic e n s e .. 200 [100]

*^Sec. 19. AS 16.05.350 is  amended to read:

Sec. 16.05.350. EXPIRATION OF LICENSES AND TAGS. Licenses and 

tags required under AS 16.05.330 - 16.05.430, except b iennial lic e n ­

ses , the v is i t o r 's  special sport fish ing  license^ and the resident 

trapping licen se , expire at the close of December 31 following is su ­

ance . B iennial licenses expire a fte r December 31 of the year fo llow ­

in g the year of issuance. The resident trapping license expires at 

the close of September 30 of the year following the year of issuance.

* Sec. 20. AS 16.05.440 is  amended to read:

Sec. 16.05.440. EXPIRATION DATE FOR LICENSES. Licenses issued

29 under AS 16.05.440 - 16.05.720 expire at the close of December 31

SB 296 - 4 -



following th e ir issuance o r, fo r licenses that are va lid  fo r two 

years, a fte r December 31 of the year a fte r the year of issuance, and 

sh a ll be renewed [ANNUALLY] upon application and payment of the 

license fees required by AS 16.05.440 - 16.05.720.

Sec. 21. AS 16.05.480(a) is  amended to read:

(a) A person engaged in  commercial fish ing  sh a ll obtain a com­

m ercial fish ing  license that is  va lid  for two years. Except for entry 

or i nterim use permits, the [ .  THE] fee fo r the license is  $60 [$30]

for residents , and $180 [$90] fo r nonresidents. Except for those that 

[WHICH] are also entry or interim-use perm its, a l l  commercial fish ing  

licenses are nontransferable. The commercial fish ing  license sh a ll be 

retained in  the possession of the licensee , read ily  accessib le for 

inspection at a l l  times. No more than one fee may be charged every 

two years [ANNUALLY] against a person. For the purposes of th is  

section , "commercial fish ing  license" includes entry permits and 

interim-use permits issued under AS 16.43 and crewmember fish ing  

lice n se s .

Sec. 22. AS 16.05.520(a) is  amended to read:

(a) The vessel license includes a permanent number p la te . The 

number plate sh a ll be accompanied by a tab affixed  to i t  designating 

the years [YEAR] to be fished . A number plate is  not transfe rab le , 

and i t  sh a ll be considered a permanent fix tu re  on [UPON] the vessel on 

[UPON] which i t  is  o r ig in a lly  placed. I t  sh a ll be securely fastened 

w ell forward on the port side in  p la in  s igh t. On a vessel with a 

superstructure the plate sh a ll be fastened on the port side of the 

superstructure. A number p late remains the property of the s ta te . I f  

a permanent number plate is  accidentally  defaced, m utilated, de­

stroyed, or lo s t , the person owning or operating the vessel 3hall 

immediately apply for and may obtain a duplicate upon furnishing the
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Commercial F ish e rie s  Entry Commission with the pertinent facts and a 

payment of $2.

*  Sec. 23. AS 16.05.530 is  amended to read:

Sec. 16.05.530. [ANNUAL] RENEWAL OF VESSEL LICENSE. Upon [AN­

NUAL] payment of a license fee of $40 [$20], and f i l in g  of the name 

and address of the owner or [HIS] authorized agent of the ve sse l, the 

name and number of the ve sse l, a description of the vesse l, vessel 

license number, i f  any, the area to be fished , and other reasonable 

information required by the Commercial F ish e ries  Entry Commission, the 

commission sh a ll issue a number p late and a vessel license va lid  fo r 

two years . I f  the vessel has a number p la te , the commission shalL 

issue a vessel license and tab designating the years [YEAR]. The tab 

sh a ll be placed in  the space provided on the permanent number p la te .

* Sec. 24. AS 16.43.150(c) is  amended to read:

(c ) Each entry permit is  issued for a term of two years [ONE 

YEAR] and is  renewable b ien n ia lly  [ANNUALLY].

* Sec. 25. AS 18 .72 .020(a)(2 ) is  amended to read:

(2) an endorsement fee of $10 [$5] is  paid to the state  

f ir e  marshal fo r an endorsement that is  va lid  for two years [EACH 

YEAR] or portions [FRACTION] of two years [YEAR] during which the 

permit holder is  engaged in  the re ta i l  sale of firew orks.

* Sec. 26. AS 28 .10 .105 (f) is  amended to read:

( f )  Every veh icle  registered under th is  section and AS 28.10.107 

may, at the option of the owner, have i t s  reg istra tio n  period extended 

in  monthly increments by payment of the proportionate prorated app lic­

able fees to allow [ANNUAL] reg is tra tio n  to occur in  any month of the 

owner's choice.

* Sec. 27. AS 28.10.105(h) is  amended to read:

(h) The department sh a ll prorate fees in monthly increments to

296  - 6 -
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1 allow fo r reg istra tio n  of veh icles in  more or less than one-year or 

two-year periods when required by a [ANY] provision of th is  section .

* Sec. 28. AS 28.10.105 is  amended by adding a new subsection to read:

( j )  Beginning January 1, 1984, every reg istra tio n  fo r which a

b iennial fee is  required under AS 28.10.421 must be renewed every two 

years .

* Sec. 29. AS 28.10.107(b) is  amended to read:

(b) Every veh icle subject to reg is tra tio n  under AS 28.10.181, 

28.10.411, and AS 28 .10 .421 (d )(3 ), (6) and (9) sh a ll have i t s  in i t i a l  

re g is tra tio n , and may have i t s  [ANNUAL] re g is tra tio n  [,1  renewed 

during the month of January, subject to the provisions of AS 28 .10 .- 

1 05 (f).

* Sec. 30. AS 28.10.107(c) is  amended to read:

(c ) Every ehicle subject to reg istra tio n  except those covered

by (a) or (b) of th is section sh a ll have i t s  i n i t i a l  re g is tra tio n , and 

may have i t s  [ANNUAL] reg istra tio n  renewal period related to one of

the 10 renewal periods. These veh icles w i l l  be in i t ia l l y  assigned

staggered reg istra tion  periods in the following manner, subject to the 

provisions of AS 28.10.105:

(1) vehicles registered in  Alaska before January 1, 1979^

sh a ll be assigned to a reg istra tio n  renewal period related to the la s t 

d ig it of the license assigned to the veh icle  and shown upon i t s  cu r­

rent reg istra tion  card;

(2) vehicles not reg istered in Alaska as of January 1, 

1979j sh a ll be assigned to a reg istra tio n  renewal period related to 

the month in which the veh icle was f i r s t  registered in A laska;

(3) vehicles sh a ll re ta in  the same [ANNUAL] exp. ration date 

regardless of the ownership of the veh ic le ;

(4) the date to which a veh ic le  is  in i t i a l l y
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1 stagger-registered w i l l  determine i t s  reg istra tio n  renewal period as 

fo llow s:

Anniversary Period 

1st

\ y

Reg istration  between 

January 1 and January 31 

February 1 and February 28/29 

March 1 and March 31 

Api !. l  1 and A p ril 30 

May 1 and May 31 

June 1 and June 30 

Ju ly  1 and Ju ly  31 

August 1 and August 31 

September 1 and September 

October 1 and October 31 

November 1 and November 3,£ 

December 1 and December 31

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

10th

* Sec. 31. AS 28.10.111(b) is  amended to read:

(b) The department may receive an application for the renewal of

veh icle  reg istra tio n  and issue a new c e rt if ic a te  of reg istra tio n  at 

any time before the expiration of the [ANNU \L] reg istra tio n  as pre­

scribed in  regulations adopted by the commissioner. Nothing in  th is  

section prevents the commissioner from providing for m ulti-year re g is­

tra t io n ; however, a [NO] person may not display the new reg istra tio n

plates on a veh icle before a date that [WHICH] may be set by the

commissioner.

* Sec. 32. AS 28.10.411(a) is  amended to read:

(a) For every year during any part of which a veh icle is  subject 

to reg istra tio n  under th is  chapter, a reg istra tio n  fee sh a ll be paid 

to the department at the time of o rig ina l reg istra tio n  and at each 

[ANNUAL] renewal of reg istra tio n  a fte r that time.
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Sec. 33. AS 28.10.421(b) is  amended to read:

(b) The [ANNUAL] re g is tra tio n  fees under th is  subsection are 

imposed w ith in  the following c la s s if ic a t io n s  fo r :

(1) a passenger veh ic le  or motor home not used or main­

tained for the transportation of persons or property fo r h ire  or fo r

other commercial use, b iennial .......................................................................  $60

[$30];

(2) a pick-up truck or a van not exceeding 6,000 pounds

unladen weight and not used or maintained fo r the transportation of

persons or property fo r h ire  or fo r other commercial usej b iennial

  £70 [$35];

(3) a tax icab , annual ................................................................... . . . .  $65;

(4) a motor bus with a seating capacity for 20 or more

persons and used exc lu sive ly  fo r commercial purposes in  the transport­

ing of v is ito r s  or to u r is t s , annual  .....................................    $80;

(5) a motorcycle or a motor-driven cy c le , b iennial .................

   £30 [$15];

(6) a two- or four-wheeled t r a i le r  not used or maintained

for the transportation of persons or property fo r h ire  or fo r other 

commercial use, including, but not lim ited to , a boat t r a i le r ,  baggage 

t r a i le r ,  box t r a i le r ,  u t i l i t y  t r a i le r  or house t r a i le r ,  bienn ia l . . . .

.....................................................................................................................................................  £10 [$5] .

Sec. 34. AS 28 .10 .421(d)(6 ) is  amended to read:

(6) a veh ic le  owneJ by a consular o f f ic e r , unless waived

under AS 28.10.181, b iennial ........................................................................... $J>0 [$30];

Sec. 35. AS 28 .10 .421(d)(7 ) is  amended to read:

(7) a veh icle  owned by a rancher, farmer, or dairyman and

registered under AS 28.10.181, b ie n n ia l  $60 [$30];

Sec. 36. AS 28 .10 .421(d)(8 ) is  amended to read:

SB 296
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(8) a  snowmobile or off-highway v e h ic le , b iennial  ..................

.....................................................................................................................................................  £10 [$5] ;

Gee. 37. AS 28.10 421(d)(11) is  amended to read:

'+ I (11) a veh ic le  owned by a m unicipality or charitab le orga-

3 I n ization  meeting the requirements of AS 28 .10 .181 (c ), b iennial .............

s   £10 [$5] ;

7 * Sec. 38. AS 2 8 .10.421(d)(12) is  amended to read:

(12) an occasional use veh ic le  under AS 28 .10 .181(k)^

biennial   $30 [$15].N /
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SUMMARY OF SB 296

THE INTENT BEHIND SB 296 WAS TO REDUCE THE NUMBER OF TRIPS THE PUBLIC HAD 

TO MAKE TO STATE AGENCIES TO RENEW A LICENSE OR PERMIT. AN ATTEMPT WAS 

MADE TO SELECT PERMITS WHICH, IF  RENEWED FOR 2 YEARS, THE BIENNIAL FEE 

WOULD BE MODERATELY PRICED SO AS NOT TO POSE A FINANCIAL BURDEN.

THE SENATE LABOR AND COMMERCE COMMITTEE SUBSTITUTE LISTS CONSTRUCTION 

CONTRACTORS RENEWAL AS BIENNIAL AS WELL AS DEALERS IN MOTOR VEHICLES AND 

TRAILERS. MASTER GUIDES AND REGISTERED GUIDES LICENSES BECAME BIENNIAL.

A COMMERCIAL FISHERMAN WILL HAVE THE OPTION TO PURCHASE A VALID VESSEL 

LICENSE FOR ONE YEAR OR TWO.

A SECTION WHICH REQUIRED A PERMIT FOR LIVESTOCK SLAUGHTER IN CASES NOT 

REGULATED BY DNR WAS REPEALED. THIS STATUTE WAS UNNECESSARY AS ALL 

SLAUGHTER HOUSES ARE DNR REGULATED. THE SECTION RELATING TO ANNUAL GUIDE 

LICENSES WAS REPEALED.

POSSIBLE QUESTIONS

ALL SPORT FISHING, HUNTING, TRAPPING HAVE REMAINED UNCHANGED; I . E .  THE 

LICENSE IS ANNUAL. THE DEPT. OF FISH AND GAME FELT THE CONFUSION CAUSED 

BY PURCHASING AN ANNUAL FISHING PERMIT, BIENNIAL HUNTING LICENSE, AND



THEN THE INDIVIDUAL CHANGING HIS/HER MIND WOULD PROVIDE TOO MUCH

CONFUSION.

MOTOR VEHICLE REGISTRATION WOULD BE TOO COSTLY FOR INDIVIDUALS LIVING IN 

COMMUNITITES WHERE THE MOTOR VEHICLE TAX IS  COLLECTED AT THE TIME OF 

REGISTRATION.

FISCAL NOTES ---

COMMERCE AND ECONOMIC DEVELOPMENT - ZERO 

PU3LIC SAFETY - MOTOR VEHICLE - ZERO 

REVENUE - FY 85 IS $12,000 BUT OFF SET IN FY 86 

FISH AND GAME - ZERO



U ) e ,  O f i ^ s  h l ' g h  | i a H » d  Q r  e .
b i  e Y i n i Q  1

Synopsis of SB 296 C^-+0 "" /■ G 0 I  sl<3^( Of) Of d O p^O. d  Id ^

Sec. 1 CONSTRUCTION CONTRACTORS AS 08.18.031

C e rtif ica te  of reg istra tion  becomes b ienn ia l.

Sec. 2 CONSTRUCTION CONTRACTORS AS 08.18.041

Annual reg istration  fee doubles to biennial fee .
General contractor fee doubles from $100 to $200.

■>cialty contractor fee doubles from $50 to $100

Sec. 3 GUIDES AS 08.54.170(a)

Requires biennial license ; fee doubles.
Master guide doubles from $75 to $150.
Registered guide doubles from $75 to $150.
Class-A a s s is t , guide doubles from $15 to $30.
A ss is t , guide doubles from $10 to $20.

Sec. 4 DEALERS IN MOTOR VEHICLES, TRAILERS AND SEMI-TRAILERS AS 08.66

Requires biennial (instead of annual) reg istration  with 
Dept, of Public Safety

Sec. 5 DEALERS IN MOTOR VEHICLES, ETC. AS 08.66.020

Requires biennial reg istra tio n ; fee doubles from $25 to $50.

Sec. 6 DEALERS IN MOTOR VEHICLES, ETC. AS 08.66.050

Requires biennial reg istration  renewal.

Sec. 7 DEALERS IN MOTOR VEHICLES, ETC AS 08.66.080

Sets $100 penalty for dealers who f a i l  to reg ister b ien n ia lly .

Sec. 8 CONCER̂ f*PROMOTERS AS 08.92.010

Requires biennial c e rt if ic a te  of reg istra tio n .

Sec. 9 CONCERT PROMOTERS AS 08.92.020(b)

Annual fee doubles to biennial fee (from $20 to $40)
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10 FUR DEALERS AS 16 .05 .340(a)(12)

Requires biennial licen se ; fee doubles.
Resident fu r dealer license doubles from $50 to $100 
Nonresident fur dealer license doubles from $200 to $400.

11 TAXIDERMISTS AS 16 .05 .340(a)(13)

Requires biennial license ; fee doubles.
Resident taxidermy license doubles from $75 to $150.
Nonresident taxidermy license doubles from $200 to $400.

12 FISH OR GAME FARMING AS 16 .05 .340(a)(14)

Requires biennial licen se ; fee doubles from $100 to $200.

13 EXPIRATION OF SPORT FISHING AND HUNTING LICENSES AS 16.05.350

Annual licenses (except v is ito r s  sport fish ing  and resident 
trapning) expire at close of Dec. 31 in the year of issue.

Biennial licenses expire at the close of Dec. 31 of year following 
year of issue.

Resident trapping licenses are annual. They expire at the close
of Sept. 30 following the year in which licenses are issued.

14 EXPIRATION OF LICENSE FOR COMMERCIAL FISHING VESSELS AS 16.05.440

Annual licenses expire at close of Dec. 31 of year of Issue.

Two year licenses expire a fte r Dec. 31 of year a fte r year of issue.

15 RENEWAL OF COMMERCIAL FISHING NUMBER PLATE AS 16.05.530

Vessel owner may choose license va lid  for cne year or for 
two years, paying $20 for one year and $40 for two years.
Commission may issue licenses va lid  for one or for two years.

16 RENEWAL OF COMMERCIAL FISHING NUMBER PLATE AS 16.05.530

In the case where a vessel license is  va lid  for one year but 
t ie  license fae has been paid for an additional year the 
commission automatically issues another license va lid  for 

   the additional year.

17 REGULATION OF FIREWORKS AS 18.72.020(a)

Requires biennial endorsement fee ; fee doubles from $5 to $10.


