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S e n a t o r  C h a r l i e  P a r r ,  S e n a t e  1ESS 
950 C ow l e s ,  Room 224 
F a i r b a n k s ,  Ak 99701

D e a r  S e n a t o r  P a i T ,

T h e r e  i s  a d d i t i o n a l  t e s t i m o r v t h a t  1 w ou l d  l i k e  t o  p r o v i d e  
u t  t h i s  t i m e  i n  w r i t i n g .  T h i s  i s  i n f o r m a t i o n  t h a t  I f e l t  was  
i n a p p r o p r i a t e  t o  r e v e a l  i n  a  p u b l i c  m e e t i n g  s i n c e  i t  i n v o l v e s  
t h e  d i s c u s s i o n  o f  c o n f i d e n t i a l  m e d i c a l  i n f o r m a t i o n  a b o u t  a  
p a r t i c u l a r  p a t i e n t  who came t o  o u r  h o s p i t a l  f o r  c a r e .  P l e a s e  
k e e p  m  m ind  t h a t  r d o  n o t  h a v e  a c c e s s  t o  t h e  m e d i c a l  c h a r t  o f  
t h i s  i n d i v i d u a l  t o  r e f e r  t o ,  s o  t h a t  t h e  e v e n t s  t h a t  I w i l l  
d i s c l o s e  a r c  f rom  n o t e s  a n d  memory.  The  m e d i c a l  c h a r t  c o u l d  b e  
o b t a i n e d  f rom  t h e  B r i s t o l  Bay A r e a  H o s p i t a l  i f  y o u  w i s h e d  t o  
c o r r o b o r a t e  i n f o r m a t i o n  o r  i n v e s t i g a t e  i t  m o r e  t h o r o u g h l y .

I n  l a t e  M a r ch  o f  1982 ,  a n  18 mon th  o l d  n a t i v e  f e m a l e  
( A n n e t t e  P a i n e )  was  a d m i t t e d  t o  t h e  B r i s t o l  Bay A r e a  H o s p i t a l  
b y  D r .  d i a r i e s  Layman.  T h i s  c h i l d  h a d  s u s t a i n e d  a  351 , 
p r i m a r i l y  s e c o n d  d e g r e e ,  b u m  a s  a  r e s u l t  o f  f a l l i n g  h e a d  f i r s t  
i n t o  a  p o t  o f  s c a l d i n g  w a t e r .  H e r  b u m s  w e r e  l o c a t e d  o n  h e r  
h e a d ,  f a c e ,  n e c k  a n d  s h o u l d e r  r e g i o n s .  U n d e r  t h e  c r i t e r i a  
p u b l i s h e d  by  t h e  t h e rm a l  u n i t  o f  t h e  P r o v i d e n c e  H o s p i t a l  i n  
A n c h o r a g e ,  a n y  c h i l d  u n d e r  two y e a r s  o f  a g e  w i t h  a  s e c o n d  d e g r e e  
b u m  c o v e r i n g  o v e r  1 Ot. o f  t h e  Ixnly i s  c l a s s i f i e d  a s  a  m a j o r  
h u m  w h i c h  w h o u l d  b e  t r e a t e d  a t  a  s p e c i a l i z e d  t h e rm a l  u n i t ,  
f o r  o p t i m a l  a n d  s a f e  c a r e .  A p p r o p r i a t e  c a r e  f o r  t h i s  c h i l d  
a s  f a r  a s  I was  c o n c e r n e d  w ou ld  h a v e  b e e n  t o  s t a b i l i z e  h e r  
c o n d i t i o n  a t  o u r  f a c i l i t y  a n d  t h e n  t r a n s f e r  h e r  t o  P r o v i d e n c e  
H o s p i t a l  f o r  s p e c i a l i z e d  b u m  c a r e .  I b a s e  my o p i n i o n  on  
s e v e r a l  f a c t o r s .

I t  i s  a  f a c t  t h a t  b u m  v i c t i m s  a r c  e x t r e m e l y  r e c e p t i v e  t o  
s e r i o u s  a n d  f a t a l  i n f e c t i o n s  d u e  t o  t l ie  l o s s  o f  p r i m a r y  b a r r i e r  
( i . e .  s k i n )  a g a i n s t  i n f e c t i o n .  A b u r n  i s  a  l a r g e  o p e n  wound 
w h i c h  r e a d i l y  c o l o n i s e s  b a c t e r i a  t h a t  i n v a d e  t h e  b l o o d s t r e a m  
a n d  r e s u l t  i n  s e p t i c e m i a .  T y p i c a l l y  a  b u m  v i c t i m  w i l l  s t a b i l i z e  
f r om  t h e  i n i t i a l  b u m  t r a um a  a n d  a p p e a r  t o  bo  m ak i n g  a  good 
p r o g r e s s i v e  r e c o v e r y  o n l y  t o  succumb t o  m a s s i v e  i n f e c t i o n  am i 
d i e  s u d d e n l y .  F o r  t h i s  r e a s o n ,  b u m  v i c t i m s  n e e d  c r i t i c a l  c a r e  
n u r s i n g  a n d  m e d i c a l  c a r e  f o r  l o n g  | > e r i o d s  o f  t im e  d u r i n g  t h e i r  
r e c o v e r ) * .  T h e r e  i s  a n o t h e r  r e h a b i l i t a t i v e  a s p e c t  o f  t h e i r  c a r e  
w h i c h  i n v o l v e s  p l a s t i c  s u r g e r y  c o n s u l t a t i o n  a n d  p h y s i c a l  t h e r a p y ,  
n o n e  o f  w h i c h  i s  a v a i l a b l e  a t  a  sm a l l  a c u t e - c n r e  f a c i l i t y  l i k e  
t h e  B r i s t o l  Bay A r e a  H o s p i t a l .  Had t h e  c h i l d  s u r v i v e d ,  s h e  wou ld  
h a v e  p r o b a b l y  r e q u i r e d  some p l a s t i c  s i n g e r ) '  c o n s u l t a t i o n  d u e  t o  
t h e  l o c a t i o n  o f  h e r  b u m  w h i c h  i n v o l v e d  h e r  f a c e ,  e y e l i d s  a n d  
e a r s - - a l l  c o s m e t i c  a r e a s  t h a t  a r c  n o r m a l l y  g i v e n  s p e c i a l  a t t e n t i o n  
i n  a  b u m  u n i t .



As i t  t u r n e d  o u t ,  t h i s  c h i l d  w a s  n e v e r  s e n t  t o  P r o v i d e n c e  
H o s p i t a l .  She  r e m a i n e d  a t  B r i s t o l  Bay A r e a  H o s p i t a l  f o r  two  t o  
t h r e e  week . ,  u n t i l  h e r  c o n d i t i o n  s t a r t c  1 r a p i d l y  d e t e r i o r a t i n g  
o v e r  a n  18 h o u r  p e r i o d  a t  w h i c h  p o i n t  t h e  p h y s i c i a n  o n  c a l l  
d e c i d e d  t o  c h a r t e r  h e r  b y  p l a n e  i n t o  A n c h o r a g e ,  e s c o r t e d  b y  h e r  
p a r e n t s  a n d  a  r e g i s t e r e d  n u r s e .  H e r  p l a n e  t a x i e d  o n t o  t h e  r unway  
i n  D i l l i n g h a m  a n d  s h e  s u f f e r e d  a  c a r d i a c  a r r e s t .  She  w a s  b r o u g h t  
b a c k  t o  t h e  B r i s t o l  Bay A r e a  H o s p i t a l  w h e r e  a  two h o u r  
r e s u s c i t a t i o n  e f f o r t  p r o v e d  u n s u c c e s s f u l  a n d  s h e  was  p r o n o u n c e d  
d e a d  a t  a b o u t  1 1 : 3 0  am, T u e s d a y ,  A p r i l  6 t h ,  1982 .

I w a s  p r e s e n t  a t  h e r  r e s u s c i t a t i o n  a s  i t  t o o k  p l a c e  i n  t h e  
em e r g e n c y  room w h e r e  I w o r k e d .  A t t h e  t im e  I f e l t  t h a t  h e r  d e a t h  
i n  o u t  f a c i l i t y  w a s  t o t a l l y  a v o i d a b l e  i f  o n l y  t h e  p r i m a r y  p h y s i c i a n  
i n  c h a r g e  o f  h e r  c a r e  h a d  s e n t  h e r  t o  a  mo r e  s p e c i a l i z e d  f a c i l i t y  
d u r i n g  t h e  f i r s t  few d a y s  a f t e r  h e r  b u r n .  1 was  e x t r e m e l y  u p s e t  
a t  t l i c  o u t c o m e  o f  t h i s  p a t i e n t s  c a r e  a s  1 f e l t  i t  w a s  p o o r  j u d g e m e n t  
on  t l i e  p a r t  o f  t h e  r . sd  _ a l  a n d  n u r s i n g  s t a f f  t o  t r y  a n d  t r e a t  t h i s  
l i t t l e  g i r l  a t  o u r  h o s p i t a l .  She  d i e d  o f  c o m p l i c a t i o n s  r e s u l t i n g  
f r om  s e p s i s - - h e r  b l o o d  c u l t u r e s  i n  h e r  m i d i c a l  c h a r t  w e r e  p o s i t i v e  
f o r  s t r e p t o c o c c a l  a n d  s t a p h y l o c o c c a l  o r g a n i s m s .  I t  i s  i n t e r e s t i n g  
t o  n o t e  t h a t  we v ve  e x p e r i e n c i n g  a t  t h e  t into a n  i n c r e a s e  i n  
i n c i d e n c e  o f  p o s i t i v e  s t r e p t o c c a l  t h r o a t  a n d  s k i n  c u l t u r e s  i n  t h e  c l i n i c  
t h a t  e n t i r e  W i n t e r  a n d  S p r i n g .  W i t h  t h e  i n c r e a s e  i n  i n c i d e n c e ,  
o b v i o u s l y  t h e r e  w a s  a n  i n c r e a s e  i n  e x p o s u r e  r i s k s  an d  t h e  p a t i e n t  
w a s  n o t  i n  s t r i c t  i s o l a t i o n  a f t e r  h e r  i n i t i a l  s t a b i l i z a t i o n .

A f t e r  t h i s  c h i l d  d i e d ,  t h e r e  was  a  m c c t ’ n g  o f  t h e  m e d i c a l  a n d  
n u r s i n g  s t a f f  t o  d i s c u s s  wha t  c h a n g e s  c o u l d  h a v e  b e e t  made i n  t h e  
p a t i e n t s  c a r e .  I a t t e n d e d  t h i s  m e e t i n g  w h e r e  t h e  p i i m a r y  p h y s i c i a n  
(D r .  C h a r l e s  I nyman )  a d d r e s s e d  c e r t  i n n  a s p e c t s  o f  t h i s  c h i l d s  c a r e .
Ik' s t a t e d  t h a t  l ie d i d  n o t  f e e l  s h e  n e e d e d  t o  h e  c a r e d  f o r  a t  t h e  
t h e rm a l  u n i t  i n  P r o v i d e n c e  H o s p i t a l .  Ho c o n t r i b u t e d  h e r  s u d d e n  
d e m i s e  t o  a  c o m b i n a t i o n  o f  f a c t o r s  w h i c h  i n c l u d e d  a  " p r c m o r b i d  
p e r s o n a l i t y "  o f  t h e  c h i l d  ani l  l a c k  o f  p a r e n t a l  i n v o l v e m e n t  i n  t h e  
c h i l d s  c a r e .  In  my o p i n i o n ,  t h e  i s s u e  o f  t h e  l a c k  o f  s o u n d  m e d i c a l  
a n d  n u r s i n g  j u d g e m e n t  i n  t h e  managemen t o f  t h i s  c h i l d s  c a r e  was  
n e v e r  a d d r e s s e d  p r o p e r l y .  My c o n c e r n  i s  t h a t  i f  a n o t h e r  c a s e  l i k e  
t h i s  p r e s e n t e d  i t s e l f  t o  t h e  B r i s t o l  Bay A r e a  H o s p i t a l ,  t h e  same 
o u t c o m e  w ou l d  r e s u l t ,  i . e .  a  p a t i e n t  i n  n e e d  o f  s p e c i a l i z e d  c a r e  
w o u l d  r e m a i n  a t  t h e  B r i s t o l  Bay A r e a  H o s p i t a l  u n t i l  t h e i r  c o n d i t i o n  
d e t e r i o r a t e d  t o  i p o i n t  w h e r e  a  l i f e  w ou l d  Ik* i n  j e o p a r d y .  The  
f a c t  t h a t  t h i s  p a t i e n t  d i e d  i s  a  t e r r i b l e  t h i n g  i n  i t s e l f  s i n c e  i t  
wa s  a n  a v o i d a b l e  s t a t i s t i c .  Tho f a c t  t h a t  t h e  P r i m a r y  c a r e  p h y s i c i a n  
d i d  n o t  f e e l  h e  w ou l d  h a n d l e  a  f u t u r e  c a s e  l i k e  t h i s  a n y  d i f f e r e n t l y  
d e m o n s t r a t e s  t o  me t h a t  n o t h i n g  wa s  l e a r n e d  by  t h i s  f a t a l  e x p e r i e n c e  
i n  a  p e d i a t r i c  m a j o r  b u n t  c a r e .



As I mentioned in my public testimony, I left my position 
at the Bristol Bay Area Hospital on April 30th, 1982 and this 
particular incident has weighed very heavily on mv mind ever 
since. I feel that it is one example of poor medical and nursing 
judgement which had a grevious result; this type of care is dangerous 
and unwarranted and it could conceivably happen again. Witnessing 
this incident certainly strengthened my resolve not to work at the 

Bristol Bay Area Hospital under the present medical and nursing 
administration until they could demonstrate once again a commitment 

to providing the best care for a patient; sometimes that means 
the recognition of your facility's limitations and the responsibility 

to refer a patient into more specialized care facilities.

Sincerely,

/̂ t c /■ C n , t

Michellc McCallum



T O  : S e n a t e  & H o u s e  C o m m i t t e e

D e p a r t m e n t  o f  H e a l t h  & S o c i a l  S e r v i c e r

Froifl: H e l e n  M. C h y t h l o o k ,  B o x  279 9 ,  D i l l i n g h a m  A K  9 9 5 7 6

Re: T e s t i m o n y  o f  S e p t e m b e r  21, 1 9 8 2

Date!: S e p t .  21, 1 9 8 2

T h e r e  h a v e  b e e n  s e v e r a l  i n c i d e n t s  t h a t  h a v e  b e e n  

n e g l e c t e d  t o o  l o n g  t h a t  h a v e  c a u s e d  m e  t o  t e s t i f y  b e f o r e  
y o u r  c o m m i t t e e .

I a m  a n  A l a s k a  N a t i v e  a n d  h a v e  g o n e  to t h e  K a n a k a n a k  H o s ­
p i t a l  a n d  t h e  A l a s k a  N a t i v e  M e d i c a l  C e n t e r  f o r  m o r e  t h a n  
20 y e a r s  b e c a u s e  o f  m y  l e f t  e a r  p r o b l e m s .  I h a v e  h a d  a 
l o n g  h i s t o r y  o t  c h r o n i c  o t i t i s  m e d i a .  In N o v e m b e r ,  1 9 8 2 ,

I w e n t  t o  K a n a k a n a k  H o s p i t a l  a n d  w a s  t o l d  b y  t h e  m e d i c a l  

d o c t o r s  t h e r e  t h a t  t h e y  c o u l d  n o t  d o  a n y t h i n g  f o r  m y  e a r  
p a i n  a n d  a s k e d  if I w a n t e d  to m a k e  a n  a p p o i n t m e n t  to s e e  
t h e  E N T  S p e c i a l i s t  a t  t h e  A l a s k a  N a t i v e  M e d i c a l  C e n t e r .

Dr. H a y e s ,  t h e  E N T  S p e c i a l i s t  p u t  i n  a p l a s t i c  e u s t a s c i a n  
t u b e  b y  m i c r o s u r g e r y .  In t w o  w e e k s  t i m e  i t  w a s  o u t .  I w a s  
h a v i n g  a l o t  o f  p a i n  a n d  d i z z i n e s s ,  a n d  I w a s  m i s s i n g  s o m e  
w o r k  d a y s  d u e  to m y  i l l n e s s .  K a n a k a n a k  m a d e  a n  a p p o i n t m e n t  
w i t h  t h e  A N M C  E N T  S p e c i a l i s t s  a n d  I h a d  to p a y  m y  o w n  w a y  

o v e r  to A n c h o r a g e .  Dr. H a y e s  t o l d  m e  t h a t  m y  e u s t a s c i a n  

t u b e  h a d  f a l l e n  o u t  d u e  to t h e  p r e s s u r e  o f  t h e  f l u i d e s  t h a t  
h a d  c o l l e c t e d  b e h i n d  t h e  e a r d r u m .  I c a m e  b a c k  h o m e  a n d  I 
w e n t  b a c k  a g a i n  in J a n u a r y  b e c a u s e  I w a s  i n  a l m o s t  c o n s t a n t  
p a i n  a n d  i t  w a s  a f f e c t i n g  m y  e q u i l i b r i u m  a n d  w a s  m a k i n g  m e  
f e e l  f r u s t r a t e d ,  a s  w e l l  a s  t i r e d  o f  t h e  c o n s t a n t  p a i n .
Dr. H a y e s  d i d  p u t  a n o t h e r  t u b e  i n  m y  l e f t  e a r  a n d  s a i d  t h a t  
n o t h i n g  w a s  r e a l l y  w r o n g  w i t h  me; t h a t  I w a s  s e n s i t i v e  

p a i n .  B u t ,  I h a v e  h e e n  a b l e  to t o l e r a t e  a l o t  o f  
p a i n ,  a n d  u s u a l l y  d o  n o t  r u n  o u t  to t h e  h o s p i t a l  f o r  
e v e r y  l i t t l e  a c h e .  I f e l t  l i k e  t h e r e  w a s  n o  a n s w e r  to 
w h a t  w a s  w r o n g  w i t h  m y  e a r .  I a l s o  g o t  a p r i v a t e  e a r

d o c t o r ' s  o p i n i o n  to s e e  w h y  m y  e u s t a s c i a n  t u b e  w a s
f a l l i n g  o u t  a n d ,  s i n c e  t h e  x - r a y s  d i d  n o t  s h o w  a n y t h i n g ,  
h e  s u g g e s t e d  e x p l o r a t o r y  s u r g e r y  in m y  i n n e r  l e f t  e a r .
I t  g o t  t o  t h e  p o i n t  w h e r e  I h a d  t o  t e l l  m y s e l f  t h a t  I w a s
a l r i g h t ,  e s p e c i a l l y  w h e n  t h e  p a i n  h i t  m e  a n d  f e l t  l i k e  I

w a s  g o i n g  to b l a c k  ou t .

F i n a l l y ,  in J u l y  15, 1 9 8 2 ,  t h e  p r i v a t e  d o c t o r  o p e r a t e d  o n  

m y  i n n e r  l e f t  ea r ,  a n d  h e  t o o k  m y  l e f t  m a s t o i d  o u t ,  a n d  

h e r e  t h e  A N S  E a r  S p e c i a l i s t s  w e r e  t e l l i n g  m e  I w a s  a l r i g h t  

a n d  j u s t  t o o  s e n s i t i v e  to p a i n .  Is t h a t  H e a l t h  c a r e -  
8 m o n t h s  l a t e r ?



S e n a t e  & H o u s e  C o m m i t t e e  

D e p a r t m e n t  o f  H e a l t h  & S o c i a l  S e r v i c e s  
S e p t e m b e r  21, 1 9 8 2  

P a g e  T w o

F r o m  g o i n g  t h r o u g h  w h a t  I d i d ,  i t  m a k e s  m e  w o n d e r  h o w  
t h e  A l a s k a  N a t i v e s  w h o  c a n n o t  f l u e n t l y  u n d e r s t a n d  

E n g l i s h  m e d i c a l  t e r m n o l o g y  f e e l ,  e s p e c i a l l y  t h o s e  w h o  
c a n n o t  s p e a k  o u t  b e c a u s e  t h e y  a r e  a f r a i d  to, o r  d o  n o t  
s p e a k  E n g l i s h  as a s e c o n d  l a n g u a g e .

T h e r e  is a d i f f e r e n c e  b e t w e e n  t h e  h e a l t h  p r o v i d e r ,  
w h i c h  i s  t h e  m e d i c a l  d o c t o r  in m y  c a s e ,  a n d  t h e  p a t i e n t .
I t  is t h e  d o c t o r ' s  p r o f e s s i o n a l  r e s p o n s i b i l i t y  to 
s a t i s f a c t o r i l y  p e r f o r m  h i s / h e r  d u t i e s ,  a n d  t h e  A l a s k a  
S t a t u t e s , T i t l e  8, A r t i c l e  2, s e c t i o n  0 8 . 6 4 . 2 0 0  s t a t e s :

" e a c h  p h y s i c i a n  a p p l i c a n t  s h a l l  b e  o f  g o o d  m o r a l  
c h a r a c t e r ; "  T o  me, t h i u  i n c l u d e s  o n e  t r a i t  t h a t  is 

l a c k i n g  a m o n g  t h e  g o v e r nu.^nt h e a l t h  p r o v i d e r  a g e n c i e s —  

e m p a t h y .  B e i n g  e m p h a t h e t i c  is n o t  s h o w i n g  p i t y  o r  d i s g u s t  
to o n e  m o r e  p a t i e n t  t h e  h e a l t h  p r o f e s s i o n a l  m u s t  e x a m i n e  
a n d  c o m e  u p  w i t h  a d i a g n o s i s .  B e i n g  e m p h a t h e t i c  
is p u t t i n g  y o u r  s h o e s  i n t o  a n o t h e r  p e r s o n ' s  s h o e s ,  as 
t h e  s a y i n g  g o e s .  Y o u  m u s t  a l l  r e a l i z e  t h a t  a l t h o u g h  
the a n n u a l  f e d e r a l  i n s p e c t i o n  o f  y o u r  h o s p i t a l  p a s s e d ,  
t h i s  is a f a c t  t h a t  t h i n g s  l o o k  g o o d  o n  p a p e r ,  as w e  
r e c e n t l y  h e a r d  o n  t h e  n e w s .  T h e  a t m o s p h e r e ,  t h e  m e d i c a l  

p r o f e s s i o n a l - t « m a n d  t h e i r  p o s i t i v e  o r  n e g a t i v e  a t t i t u i d e s  
t o w a r d  t h e i r  p a t i e n t ' s  h a s  a g r e a t  i m p a c t  o n  o u r  h e a l t h  
c a r e  d e l i v e r y  s> :em.

T h e  m e d i c a l  d o c t o r s  m u s t  r e a l i z e  t h a t  t h e y  g o t  l i m i t s  
i n  h o w  f a r  t h e y  c o u l d  g o  i n  t r e a t i n g  t h e i r  p a t i e n t s  

w i t h  t h e  b e s t  t h a t  t h e y  k n o w  ho w .  O t h e r w i s e ,  t h e y  c a n  
b e  c h a r g e d  w i t h  "p r o f e s s i o n a l  i n c o m p e t e n c e ". A s  u s e d  

i n  A . S .  0 8 .64 " p r o f e s s i o n a l  i n c o m p e t e n c e "  m e a n s  l a c k i n g  
s u f f i c i e n t  k n o w l e d g e ,  s k i l l s ,  o r  p r o f e s s i o n a l  j u d g m e n t  
i n  t h a t  f i e l d  o f  p r a c t i c e  i n  w h i c h  t h e  p h y s i c i a n  o r  
p h y s i c i a n  a s s i s t a n t  c o n c e r n e d  e n g a g e s ,  t o  a d e g r e e  l i k e l y  
to e n d a n g e r  t h e  h e a l t h  o f  h i s  o r  h e r  p a t i e n t s . "

I a m  s u r e  t h e r e  h a v e  b e e n  m a n y  m a l p r a c t i c e  c a s e s  p r a c t i c e d  
b y  t h e  A N M C  H o s p i t a l ,  b u t  c e r t a i n  m e d i c a l  p r o f e s s i o n a l s  

a r e  t o o  p r o u d  to a d m i t  it. I h a v e  k n o w n  s o m e  o f  m y  
f r i e n d s  a n d  n e i g h b o r s  w h o  h a v e  d i e d  s u d d e n l y  d u e  to 
d i a g n o s i s c s  t h a t  h a v e  l e f t  m e  w o n d e r i n g .  T h i s  c o u l d  

c o n t i n u e  o n  a n d  on, b u t  I w i l l  c o n c l u d e  m y  t e s t i m o n y  a n d  
I w o u l d  l i k e  to s u g g e s t  s o m e  r e c o m m e n d a t i o n s .



S e p t e m b e r  21, l o 8 2  

P a g e  T h r e e

R e c o m m e n d a t i o n s :

1) T h e  D i l l i n g h a m  C o m m u n i t y  c o u l d  o p e n  s p e c i a l t y  f i e l d s ,  

f o r  i n s t a n c e , — E . N . T .  ( E a r , N o s e  & T h r o a t )  c l i n i c s ,  
e s p e c i a l l y  i f  o t i t i s  m e d i a  is p r e v a l e n t  i n  o u r  a r e a .

2) F o r  t h e  B r i s t o l  B a y  S e n i o r  c i t i z e n s ,  a r t h r i t i s  a n d  
r h e u m a t i s m  is a l s o  a p r o b l e m .  S p e c i a l i s t s  i n  t h i s  a r e a  

w o u l d  b e  a b e n e f i t  t o  o u r  c o m m u n i t y .

3) I a l s o  w o u l d  a s k  t h a t  a s u p p l e m e n t  to t h e  m e d i c a l  
p r o f e s s i o n  s e c t i o n  b e  i n s e r t e d  a s  '"quoted, ''Medical 

p r o f e s s i o n a l s  s h o u l d  r e m e m b e r  t o  p r e s e r v e  t h e  h e a l t h  
a n d  d i g n i t y  o f  t h o s e  h u m a n  b e i n g s  w h o  c o m e  to t h e m  f o r  

m e d i c a l  a i d . "

4) I a l s o  u n d e r s t a n d  t h a t  t h e  B r i s t o l  B a y  A r e a  H e a l t h  
C o r p o r a t i o n  d o e s  n o t  h a v e  a p o l i c y  a n d  p r o c e d u r a l  
m a n u a l .  I r e c o m m e n d  t h a t  t h e  a g e n c y  r e s p o n s i b l e
to i m p l e m e n t  t h e  a b o v e  m e n t i o n e d  p o l i c y  a n d  p r o c e d u r e s  

m a n u a l .



September 22, 19S2

Senator Nels Anderson,

In axy admlxistnation there are those who tike it a n d  those who

do not fan what even reason. It is not my place to tike on. dislike

B.B.A.H.C. because I am an employee o& that ongooxization. Rather than my 

subjective opinion, I would like to ofifien some facts:

7) The turnover in sta f a  is phenomenelly high. Although otlxer native 

Healtlx Coronation also Ixave a fairly high turnover note, it does not compane 

to B.B.A.H.C. In and ofi itself, tlxis is not bad, but coupled with almost 

non cxistajxt Ixistonical documuxtation, we end up ne-inventing tJxe wheel oven 

and oven again. No one knoivs what has been done and what was planned in 

past yeans. The Regional Specific Health Platx that was compiled fan

B.B.A.H.C. is not updated at all and nanely [ifi even) used,

2) Oun fiscal dcpartmeixt is not adequate to meet corporate needs.

It is my faeloxg (I am not a n  accoujitant) that things one so ion. behind 

in the accouixtuxg departmetxt, that catclxitxg up is an impossibility, Fon 

oven a yean i was told that the fiscal neponts wcne "going into the computen".

My grants stanted in July  I nequested fiscal reports in S e p t e m b e r ,

Octoben, Novemben, Vecembcn, Januany, February and Manch. J necieved none,

The cunious thing is that these same fiscal reports were i ubmitted to the 

fanding agency who wcne. so contused my the mixed up reports that they wcne 

ordered by S.O.A.V.A. to call me fan in fan/nation nathcn than the. accoiuxting 

department. The quantenly rerports one a one page farm with the directions 

printed on the back. All reponts were done w r o n g .  S.O.A.V.A. even called 

me and read to me the corned fagures so that I could "teach" the Controller 

the proper way to do the farms. Two were done wrong even afacr that.



Page. 2

3) I  tnavel alot to the villgeb and. J am cancfiul not to put the 

conpohation tn a bad tight to thi. people t h e n e H o w e v e n ,  it it my netpon- 

bibility to be a littening pobt fion the people ifi they have concennb on 

question* about the health conp. I n  eveny village that I  have gone to in0
the latt month[Kotiganek, New Stuyahok, Levelock, Knkhanok, PedAo Bay,

I liamna, Newhalen, and Nondalton) the village councils wene veny unhappy 

with the hobpital. Comjilaint, wene. about the constant influx ofi new btafifi, 

not being infioAmed ofi what it toing on, belig changed fion tmibpontation, 

Feeling like they don't get the quality ofi health cane, etc, M  one 

village council memberi pu.t it,"That hcaning it going to be a battle cny ofi 

the people, who one tiJied ofi the metb at the hospital!?

4) Pentonally, my job it made vcny dififiicult due to the constant con 

fiution ofi the adminittnation and fiitcal depantment, T ojv embaanetbed to 

bay that I  wonk fion the Health Conp., ab one mobt ofi the employeet. Wc need 

clean de live leadent who will do what the B . 8 . A ,H,C, toot onganized to do,, 

Impnove the quality ofi health cane fion the. people 0 (J Bnittol Bay,

I  will bonely lobe my job ifi it it knotcn that 7 have mitten thib, bo 

I would appneciatc confiidentiality on thib matte A, but T will be happy 

to anbweA any qucttionb that you have, ifi it can be d o n e  pnivately,

Thank you fion onganizing tliit heaning, I could pnobabley go on fion 

anothen 10 page>b, but. I know you one pnetty i oamped!

Than kb again!



A u g u A t  11, 196 2

Vean Senaton Andenson,

I  have. ion. some time been concenned about the Bnistol Bay Anea Health 

Conponationa S panticulanly since they assumed management of the hospital.

Mij wife has taken gneat pains to nemain confidential about conponate mat­

ters but the message of pnoblems can't help but get out.

When we became involved with the Health Conponation in 1979, the 

conponation had a gneat deal of pnoblems even then. They had had no contnol- 

ten fon almost a yean, and too accountbxg clenks wene tnying to hold the 

ship togethen. with dinectcon fnom the then Deputy Vinecton Steve Levins on.

The penAonnel tuJinoven w o a tnemendous aid continuity did not exiAt. The ' 

wheel kept getting invented o v c a and oven again.

This same s c a l l o u s  ly tnoubled and unstable onganization then pnocceded 

to take oven the hospital ahead of schedule. Uatunally thene was a contain 

amount of stress notated to the change, but fon the most pant all indi- 

• catonA pointed to the fact that a seniously tnoubled onganization was about 

to embank on a path that would now have a seriously tnoubled hcspital on it's 

hands. Coupled with the adminiAtnatively deficient dinection fon the hosp­

ital, Indian Health Senvice began making cuts ...................but not I ’ke what you

have been told. First of all in FV SI, the Conponation iooa to have elimuiated 

some positions as 7 mdenstand it. They did not, leaving a  s e n i o u s  d e f i c i t  

o v e n  w h a t  t h e y  got of auuut $300,000.00. Then they went into FV S2 and found 

thcjnselvcs getting into deepen and deepen tnouble. I b w w  that Mi .  Clank 

does not want to cat. senviceA, but it is fan better to do a good job with 

a small openation than it is to do a poon job with a big openation. Nurses 

who m a s t  work 12 hour shiftA fon weeks and months at a time is wrong, no 

matten now you look at it. 71 is no longen quality health cane, it is
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quality health car\. The people of Bristol Bay deserve better,

I  don’t know if you are aioare that the jyrograms that my wife admiuisr* 

tooted were in so much trouble before she took them oven, that these programs 

Metie offered to the Bristol Bay Native Assiciotion tivo years in a novo. 

Apparently the State of Alaska did not feel that putting money into 

B.B.A.H.C. urn a wise expenditure. (S.O.A.V.A. and S.0.H.H.6V.V.)

The Community Health Aide Program vohicJi is the very foundation of 

hit B.B.A.H.C. hot, had 0.»i/e directors in the 'ast thAee years and be­

cause of this turnover, the quality of the health c o a c  that the C.H.A."S 

can deliver is also deteriorating.

I  don't believe that Robert Clark is malicious in any way. But it 

takes a great deal of knowledge and a very strong leader to manage a multi- 

million dollar, corporation, let alone a corporation takeover that is the 

first of it’s lund. Further, he tends to overlook the weaknesses of those 

he trusts [which seems to be very few people, indeed) causing particular 

problems ix the accounting departmcJit. This department has been troubled 

for at least 5 years, but currently my wife has not been able to have 

accounting send in one fiscal rejyort. to S .O .A .V .A  without it being done wrong. 

This is especially bad since it is a one page report with the directions on

7 am net sure what you can do, but. this cflmio-t continue. People's 

lives and wellness are going to begin to be jeopardized. Tunwver will 

continue to be agronomical. And the faith in the people of being able 

to control their oton welfare will be lost to ineptness. We all deserve better.

the back.



BRISTOL BAY AREA HOSPITAL HEARING SEPTEMBER 21, 1982

Mr. Chairman, Members o f the Jo in t Senate/House HESS Committees:
My name is Dorothy Anderson. I l i v e  here in Dil lingham. I am here to 

present a statement concerning my fee l ings and obi.ervations with regard 
to the lack o f  caring, responsible health care de l ivery by the B r is to l  Bay 
Area Hospital .

Last sunnier my daughter developed a severe earache - into the jaw and 
a l l  around the ear area. I t  became so painful that even though Monday,
July 5, was a holiday 1 had to do something. On my f i r s t  ca l l  to the 
hospital that day, the nurse said , "We're very busy, could you come in 
f o r  c l in ic  Wednesday? I said, "My daughter has a severe earache." The 
nurse rep l ied, "Try some Aspir in ." I hung up. I was so hurt and angry.
She hadn't even bothered to ask about my daughter's ear h is to ry ,  nothing.
All I could think was what i f  i t  is mastoids or what i f  her ear drum 
breaks and she loses her hearing. How w i l l  she be able to travel and 
do a l l  the things an 18 year old dreams o f doing? I went to the bedroom
to take another look at my daughter and touch around her ear area. I
to ld  her what had happened and asked i f  i t  was r e a l l y  hurting so badly 
that I should try again. She answered, "Mom, i t  fee l s  l i k e  i t  did when 
I was l i t t i e . "  From 8 months unti l  she had tubes put in her ears at
age 5, this g i r l  had had fever ,  running ears and pain in those ears.
Not since the tubes were inserted bed she h«J such ear pain. So I went 
back to the phone to try again. Dr Libby, a loca l independent doctor 
wasn't in town, otherwise I wouldn't have even bothered with the 
hospita l .  This time, when I asked the nurse i f  I could bring my da.. te r 
in, I said I didn't want to give asp ir in  because I didn't know what 
was wrong and was a f ra id  asp ir in  might make things worse. The nurse then 
said, "Well , you can come in, but y ou ' l l  have to wait because we are 
very busy."

During our wait in the nurses' s tat ion area, I couldn't help but 
notice the d i r t  in the ha l l s  and la te r  in the doctor's examining room - 
d i r t  in the corners and ju s t  general mossiness.

July 5 the place was busy. Two women were in labor we were to ld .
The nurses were nice in te l l i n g  us several d i f f e ren t  times that i t  would
s t i l l  be a while. While waiting, one lady did give b ir th to a baby. We
were asked to move out o f  the hallway into the entrance doorway area. A
l i t t l e  while la te r  a bassinet was wheeled out to the nurses' station - - 
maybe about ten feet from where we were s i t t in g .  A couple other emergency 
patients were going back and forth in that nurses' s tat ion area. The 
bassinet was holding a tiny baby. My thought was that i f  I were the 
mother and I knew my tiny baby was out there in the open at the nurses' 
stat ion I wculd ca l l  the hospital negligent. I would want my newborn
c ither in the nursery or with me.

After wur wait, we were seen by a physician's ass is tan t .  He stated that 
he couldn't see any great redness in the ear , but that i t  looked as 1f 
1t might be an infection in the middle ear . He prescribed ampecilin,
acti fed and ear drops - the drops fo r  one day. We went, home, but the
pain persisted. Tuesday was bearable, but the other ear was beginning 
to pain and sleep was p rac t ica l ly  n i l ,  so Wednesday I ca l led  and got an



appointment. We were seen by a doctor who was on temporary duty at this 
hospital f o r  a month. He diagnosed the ear problem as swimmer's ear and 
stated that the drops were to be given f o r  two weeks in each ear. I f  we 
had any questions we were to c a l l .  F ina l ly ,  I f e l t  as i f  we were in 
good hands.

This whole episode was one o f  the must unnerving I have had with any 
doctor or hospital f a c i l i t y .

Not only was the reply to my o r ig ina l  phone ca l l  unnerving, but when 
we come to the reception/waiting room area that Wednesday fol lowing our 
Monday v i s i t ,  we walk up to a window and wait and wait. There were 
people inside the area a l l  seemingly busy with th is and that. F ina l ly ,
I said, "Cr Id someone help me?" A young lady then came over. I to ld 
her my daughter had an appointment. She said , "Sign here and have a 
seat." A l i t t l e  l a t e r  an e ld e r ly  gentleman came and he stood at the 
window. F ina l ly  I to ld him, "You have to ask f o r  he lp ."  Is th is any 
way to t rea t  petple?? Evidently, i f  one goes there often enough, he knows 
enough to sign and s i t  down. So i f  a person is an emergency case he 
could conceivably s i t  there and no one would know fo r  an hour o r  two 
depending on where the person is  on that l i s t .  Someone should be receiv­
ing patients, making them comfortable, checking to see i f  immediate 
attention is needed - someone car ing .

While in that waiting room, we couldn't help but overhear the doctor 
discussing b ir th control with a patient in the examining room. That is 
private business. I was embarrassed to find myself l i r tening in on j  con­
versation. So I began thinking, "What privacy do I have in that hospita l?"

My experience with the hospita l those Ju ly davs l e f t  me demoralized.
I wanted to write someone - I thought o f  the hospital administration, but 
others had tr ied that to no a v a i l .  I talked with a couple friends and 
was told I should write the f u l l  health board - that there were other 
disturbing things about the lack o f  dependable and caring health 
service from the B r is to l  Bay Area Hospita l .  Such ta lk  included:

--rumors o f  two deaths la s t  spring, which, according to ta lk ,  did not 
have to happen

--nurses working ’ Ive houi s h i f t s .  Someone in the conmunity to ld me 
she had received a l e t t e r  asking i f  she'd volunteer some time. Why?

--why are people who have worked with the f a c i l i t y  fo r  many years 
quitt ing or being la id o f f ?

I have had no rep i/  to my l e t t e r  from the board or hospital administration*^ A
Robert Clark did ta lk to me on the phone a f t e r  we had discussed another matter 
not re lated to the hospita l .  He did state that he was getting in some people
experienced in accounting and someone fo r  hospital administration. He a lso
invited me to come out and look a t the f a c i l i t y  and a lso view some documents 
which are public in nature. I to ld  him that I wasn't interested , that I hoped 
there would eventual ly be a hearing and that everything would be la id  in 
th ;  open because i t  was then, and s t i l l  i s ,  my fee l ing that something is 
wrong when a patient goes in and fee ls  as i f  they are going to a place to die 
rather than l i v e .

Just recent ly , I went to the hospita l and met a woman who has Just now 
been hired to "help yet patients through fa s te r " .  But she is s i t t ing  in 
a l i t t l e  cubbyhole - patients can't see her o»* she them unless they happen
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to walk down the ha l l  past her door. I t  appears to me to be a band aid 
measure.

Just the other day I talked with a board member. When asked i f  he 
had received my l e t t e r  he said he had, along with a couple other l e t t e r s .  
He'd gone to the hospital to ta lk  with the administration, but as fa r  
as I could t e l l ,  he didn't sound a l l  that confident in what the hospital 
is doing. This same board member stated that the Br is to l  Bay Area Health 
Corp. Board does need help to run this hospita l .  "We don't know what we 
are doing. We go to meetings and are asked to vote on things we know 
nothing about," this board member to ld me.

I don't ever want to go through such feel ings o f  anger and f ru s t ra ­
tion again. This is my family 's - my home. We have close family ties and 
friends throughout this region. This hospital is to be serving Br is to l  
Bay with responsible, caring health service. In my experience, this is 
not happening. I want to see i t  changed. Thank you.



B R I S T O L  B A Y  A R E A  H O S P I T A L

P .O .  B o x  1 0 2 3 5  
D I L L I N G H A M ,  A L A S K A  9 9 5 7 6

PHONE: (907) 842-5201 
842-5202

September 20, 1982

Mrs. Dorothy A. Anderson 
Box 234

Dillingham, AK 99576 

Dear Mrs. Anderson;

To begin with, T would like to introduce myself. My name is John 
Dumbolton and as c f J ily 28, 1982, I have been the Director of Hospital 

Services at the Bristol Bay Area Hospital in Dillingham.

In m y  capacity as Director, I will attempt to answer, to the best of 
my ability, the concerns that you have mentioned in your letter of 

July 22, 1982.

As you stated in your letter, you came into the hospital with your 
daughter on July 5th because of a problem with her ear. Since I was 
not here to verify the true condition of the hospital, I can only sunmatc 

from the records of patient visits that with tlie long holiday weekend and 
tho shortage of staff, that indeed, the hospital was probably very messy, 
as would any hospital that had just experienced the busiest weekend patient 
load they had had for the past three years. Mrs. Anderson, did you knew 
that between 5:00 pm on Friday, July 2nd, to 8:00 am on July 6th, that our 
hospital staff took care of 159 emergency patients? Combine this with a 
short s t a f f  due to federal budget reductions and holiday weekend requirements 
and maybe you can begin to got a better understanding of why tlie hospital 

was "messy" that weekend.

In regards to your concerns in the out-patient waiti ig roan, I can only 

say that I agree with you. There are same’ very real problems that I can 
see in this area and these problems are currently being addressed to see 
hew things can be inproved. One of tlie problems that have been identified 
is tho loss of two personnel positions in tho out-patient clinic due to 
federal budget reductions. No are looking into the possibility of becoming 
computerized in order to reduce tlie workload on the staff wo currently have. 

This in turn would hopefully release a person bo meet patients and take 

care of them inmediately, as you suggest.



In answer to your paragraph 5, and I quote "there is some very disturbing 
talk - rumors??" Mrs. Anderson, I can only say that rumors can destroy 

any institution in a very short time, whether they are true or not. They 
are also impossible to answer since they do not deal with facts. However, 

in an attenpt to prepare for the public hearing that you and other members 
of the corrtmmty have called for, I have done extensive research with the 

Indian Health Service officials in Anchorage, concerning the deaths occurring 
in this hospital for the past year and I have found that they concur with 

the physician-in-charge as to the course of treatments for these patients.
I have also learned that our nursing staff has volunteered to work twelve 
hour shifts rather than shut d o n  this hospital due to the shortage of 
nurses. I have the original copy of that letter that "someone in tlie 
conmunity" had received and it is in fact a plea frcm our Director of 
Nurses to the many nurses living in Dillingham to return to work for pay, 
in the hospital due to the severe shortage of nurses that our hospital 

and many others all across the nation are experiencing.

I could go on and on answering rumors but it becomes non-productive in 
a very short time. Much misunderstanding could have been avoided if 
you, or any other member of the cormunity, would have accepted the invitation 
offered by Robert Clark, and now offered by myself, to come visit the hospital 

anytime there is a question or policy that you do not understand. This 
hospital is here for the community and we all need to work together to make 
it an intergal part of the ccmnunity. If we do not cooperate, we will all 

have lost something very valuable to us.

In closing, I would again like to make the offer tc come see ut- changes 
that have bean made under my administration at the Bristol Bay Area Hospital.

I will personally shew you around the hospital and answer any questions you 

nay ha\e as to its operation.

Sincerely,

John H. Dunbolton 
Director, Hospital Services

J H D / c j b
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M r s .  D o r o t h y  A. A n d e r s o n  

B o x  234
D i l l i n g h a m ,  A l a s k a  9 9 5 7 6  

D e a r  D o r o t h y :

T h a n k s  f o r  p r o v i d i n g  m e  w i t h  a c o p y  o f  y o u r  l e t t e r  t o  

t h e  B o a r d  o f  t h e  B r i s t o l  B a y  A r e a  H e a l t h  C o r p o r a t i o n .  I 

a p p r e c i a t e  y o u  i n f o r m i n g  m e  o f  y o u r  c o n c e r n s .

I h a v e  s e n t  a c o p y  o f  y o u r  l e t t e r  t o  t h e  E x e c u t i v e  

D i r e c t o r  o f  t h e  B r i s t o l  B a y  H e a l t h  C o r p o r a t i o n  to i n s u r e  h i s  

r e c e i p t  o f  it.

T h a n k s  a g a i n  f o r  y o u r  l e t t e r .

W i t h  b e s t  w i s h e s ,

C o r d i a l l y
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M r s .  D o r o t h y  A. A n d e r s o n  

B o x  234
D i l l i n g h a m ,  A l a s k a  9 9 5 7 6  

D e a r  M r s .  A n d e r s o n :

T h a n k  y o u  f o r  s e n d i n g  m e  a c o p y  o f  y o u r  r e c e n t  l e t t e r  

t o  t h e  B r i s t o l  B a y  A r e a  H e a l t h  C o r p o r a t i o n .

I a p p r e c i a t e  y o u r  t a k i n g  le t i m e  t o  s h a r e  y o u r  
c o n c e r n s  w i t h  m e ,  w h i c h  y o u  h a a l s o  a p p r o p r i a t e l y  b r o u g h t  

t o  t h e  a t t e n t i o n  o f  o t h e r  i n t e r e s t e d  p a r t i e s .  I a m  
c e r t a i n  t h a t  t h e  H e a l t h  B o a r d  w i l l  g i v e  y o u r  c o n s t r u c t i v e  
c o m m e n t s  the c o n s i d e r a t i o n  t h e y  d e s e r v e .

S i n c e r e l y

F r a n k  H. M u r k o w s k i  

U n i t e d  S t a t e s  S e n a t o r



Sept. 20, 1982

rS e n a t o r  N e l s  A n d e r s o n  J r .
G e n e r a l  D e l i v e r ) ’
D i l l i n g h a m ,  A l a s k a  99576

Dea r  S e n a t o r  A n d e r s o n :

I am a n  em p l o y e e  o f  t h e  B r i s t o l  Bay A r e a  H e a l t h  C o r p o r a t i o n  a n d  f o r  
t h a t  r e a s o n  1 h a v e  a t t e m p t e d  t o  r e m a i n  n e u t r a l  a n d  n o t  g e t  i n v o l v e d  
i n  t h e  H .H . S . S .  h e a r i n g s  s c h e d u l e d  f o r  t h e  week o f  S e p t .  2 0 ,  1982 i n  
D i l l i n g h a m  f o r  t h e  p u r p o s e  o f  " D i s c u s s i n g  H e a l t h  C a r e  D e l i v e r y " .

H ow (v e r ,  a f t e r  a  g r e a t  d e a l  o f  t h o u g h t ;  I f i n d  i t  i m p o s s i b l e  t o  n o t  
g e t  i n v o l v e d  o r  r e m a i n  n e u t r a l  f r e v .  t h e  c o n s u m e r  s t a n d p o i n t .  W i t h  
t h a t  i n  m i n d ,  I w o u l d  l i k e  t o  make t h e  f o l l o w i n g  s t a t e m e n t .

1 h a v e  b e e n  a  c o n s u m e r  o f  t l i c  s e r v i c e s  o f f e r e d  a t  B r i s t o l  Bay A r e a  
H o s p i t a l  ( f o r m e r l y  K an a k a n a k )  f o r  15 y e a r s .  My f a m i l y  h a v e  b e e n  
c o n s u m e r s  o f  t h e s e  s e r v i c e s  f o r  15 y e a r s ,  11 y e a r s  a n d  10 y e a r s  
r e s p e c t i v e l y .  My w i f e  r n d  m y s e l f  h a v e  s e e n  t h e  q u a l i t y  o f  h e a l t h  c a r e  
o f f e r e d  t o  t h e  p e o p l e  o f  B r i s t o l  Bay g row  w i t h  t h e  n e e d  a n d  r e m o t e n e s s  
o f  t h e  B r i s t o l  Bay c o m m m i t i e s .  My f a m i l y  a n d  m y s e l f  lw v o  b e e n  very 
h a p p y  w i t h  t h e  s e r v i c e s  p r o v i d e d  u s  a n d  commend t h e  h e a l t h  c a r e  
p r o v i d e r s  o f  B r i s t o l  Bay A r e a  H e a l t h  C o r p o r a t i o n /  H o s p i t a l  f o r  t h e i r  
s e r v i c e  t o  u s  a n d  t h e  c o m m u n i t i e s  t h e y  s e r v e .  T h e s e  i n d i v i d u a l s  s h o u l d  
b e  a p p l a u d e d  a n d  r e c o g n i z e d  f o r  t h e i r  conmi i tmen t  t o  " p r o v i d i n g  t h e  
b e s t  p o s s i b l e  H e a l t h  C a r e  t o  a l l  t h e  r e s i d e n t s  o f  B r i s t o l  B ay "  a n d  n o t  
condemed b e c a u s e  o l  v i c i o u s  o r  u n f o u n d e d  r i m o r s .

In s u u n a r y ,  i t  i s  o u r  o p i n i o n  t h e  " q u a l i t y  o f  ' I c a l t h  C u r e  p r o v i d e d  by  
B r i s t o l  Bay  A r e a  H e a l t h  C o r p o r a t i o n  i n  B r i s t o l  Bay w i l l  c o n t i n u e  t o  
g row  a n d  a d d r e s s  t h e  h e a l t h  n e e d s  o f  t h e  r e s i d e n t s  o f  B r i s t o l  Bay .

1 w ou l d  b e  v e r y  i n t e r e s t e d  i n  k n ow in g  i f  t h e  11.I I . S . S .  c o m m i t t e e  w i l l  bo  
t r a v e l i n g  t o ,  a n d  h o l d i n g  h e a r i n g s  i n  t h e  o t h e r  51 c o n r u m i t i c s  i n  
t h e  B r i s t o l  Buy R e g i o n  w h i c h  a r e  s e r v i c e d  b y  t h e  p r o g r a m s  o f  t h e  
B r i s t o l  Bay A re a  H e a l t h  C o r p o r a t i o n ?

c c :  R o b e r t  C l a r k ,  e x e c u t i v e  D i r e c t o r ,  HUAHC 
J o h n  D um bo l t o n ,  D i r .  H o s p .  S e r v i c e s ,  BUM! 
r . L . S . S .  C o e n n i t t c c



Mr. § M r s .  A l f r e d  R o a t h  
P .O .  Box 10031 
D i l l i n g h a m ,  A l a s k a  99576

September 20, 1982

S e n a t o r  N e l s  A n d e r s o n ,  J r .  
D i l l i n g h a m ,  A l a s k a  99576

D ea r  S e n a t o r ;

T h e  m e d i c a l  s t a f f  a t  B r i s t o l  Bay A r e a  H o s p i t a l  h a s  b e e n  d o i n g  a n  o u t s t a n d i n g  
j o b  i n  p r o v i d i n g  q u a l i t y  c a r e .  I t h i n k  t h e  e n t i r e  s t a f f  s h o u l d  b e  commended .

T h e r e  h a s  b e e n  o n l y  o n e  p e r m a n e n t  p h y s i c i a n  o n  s t a f f  s i n c e  J u n e  1 a n d  t h e
n u r s i n g  s t a f f  h a s  b e e n  w o r k i n g  t w e l v e  h o u r  s h i f t s  f o r  some t i m e  now .  Y e t ,  
t n e  q u a l i t y  o f  t h e i r  w o r k  l i a s  n o t  d e t e r i o r a t e d .  T h e r e  i s  a  m o r e  e n t h u s i a s t i c
a n d  h a rm o n e o u s  w o r k i n g  a t m o s p h e r e  t h a n  e v e r  b e f o r e .

A t  t h e  p r e s e n t  t i m e ,  a l l  n u r s e s  o n  s t a f f  a r e  e x p e r i e n c e d  R e g i s t e r e d  N u r s e s .  
The  D i r e c t o r  o f  N u r s e s  i s  d o i n g  a n  e x c e p t i o n a l  j o b .  S h e  h a s  f r e s h  new 
i d e a s .

Many p e o p l e  i n  t l i c  c om m un i t y  a r c  r e s i s t a n t  t o  c h a n g e s .  I t  i s  t h a t  
p e s s i m i s t i c  n o n - c h a n g e  a t t i t u d e  t h a t  i s  h a r m f u l .  A l t h o u g h ,  t h e  
h o s p i t a l  i s  s t i l l  u n d e r  t h e  i n f l u e n c e  o f  f e d e r a l  b u r e a u c r a c y  a n d  a l l  
i t s  r e d  t a p e ,  i t  i s  m o r e  o f  a  c o n m u n i t y  h o s p i t a l  t h a n  a  g o v e r n m e n t  f a c i l i t y .

S e n a t o r ,  y o u  p r o b a b l y  r e c e i v e  l e t t e r s  o f  c o m p l a i n t  more  o f t e n  t h a n  y o u  c a r e  
t o  a d m i t .  P e o p l e  t a k e  g o o d  m e d i c a l  a t t e n t i o n  f o r  g r a n t e d .  I t  i s  o n l y  when 
s o m e t h i n g  g o e s  w r o n g  t h a t  a  c i t i z e n  d e c i d e s  t o  w r i t e  h i s  S e n a t o r .

A l l  o f  u s  make  m i s t a k e s .  D o c t o r s  a n d  N u r s e s  a r c  n o t  e x c e p t i o n .  A p e r s o n ' s  
l i f e  i s  n o t  s o m e t h i n g  t o  e x p e r i m e n t  w i t h ,  a n d  t h e y  d o n ' t ! Mo s t  c o m p l a i n t s  
a r e  f r om  i n d i v i d u a l s  who t h i n k  t h e y  s h o u l d  b e  t r e a t e d  a c c o r d i n g  t o  t h e i r  
r a n k  o n  t h e  s o c i a l  l a d d e r  r a t h e r  t h a n  b y  t h e  n a t u r e  o r  s e r i o u s n e s s  o f  t h e i r  
i l l n e s s .

Once  a g a i n ,  I ' d  l i k e  t o  t h a n k  B r i s t o l  Bay A r e a  H o s p i t a l  j u s t  f o r  b e i n g  t h e r e  
f o r  a l l  o f  u s .

Sincerely,

c c :  R o b e r t  C l a r k ,  E x e c u t i v e  D i r e c t o r  BBAHC 
J o h n  D um b o l t o n ,  H o s p i t a l  D i r e c t o r  HHAJI



Box 10191
Dil l ingham, AK 99576
September 20, 1982

Senator Nels Anderson, J r .
Dil lingham, Alaska 99576
Dear Senator Anderson:

You have asked fo r  public response on the level o f  health care in 
Br is to l  Bay and I wou'd l ike  to  respond as fa c tu a l ly  as I am able to 
do within my direct knowledge o f  facts and conditions.

Since I have not u t i l i zed the f a c i t i l i e s  o f  B r is to l  Bay Area 
Health Corp., including the hosp i ta l ,  since leaving their employment,
I cannot comment d i re c t ly  on the leve l o f  care there. However, l e t  
me state that due to my prio r knowledge o f  att i tudes and a b i l i t i e s  
of the medical s t a f f ,  a l l  o f  my family 's care is  obtained in Anchorage 
or outside the state. My mother recent ly  v is i ted us fo r  the f i r s t  
time since we moved to Alaska; due to her medical history we a l l  
f lew to Anchorage to v i s i t  because I was in fear fo r  her l i f e  i f  she 
had to depend o f  the level o f  care ava i lab le  in Dillingham as I am 
able to perceive what that level o f  care is .

In February of 1981 during a t r i p  to Washington, D.C. and to the 
o f f ices  o f  the National Health Service Corps in Rockv i l le ,  Marlene 
Johnson, chen president o f  BBAHC, Paul Umberger, formerly c o n t r t l l e r  
o f BBAHC, Robert Clark, executive d i re c to r  o f  BBAHC and myself , in 
my position at the time o f  deputy d i rec to r  and d irector o f  hospita l 
services, secured agreements from NHSC o f f i c i a l s  f o r  the services o f  
one additional physician dedicated to providing d irect primaiy care 
and an additional dentist dedicated to providing direct primary dental 
care , to begin their duties not la te r  than May 1, 1981. At the same 
time, in discussions with Senator Ted Stevens' o f f i c e  and the s t a f f  o f  
the Appropriations Committee, we presented and received favorable reaction 
to a plan for funding construction o f  a new hospita l .

In March and April o f  1981 I f lew to Washington and met with key 
members and s t a f f  of the Appropriations Committee and our delegation 
and secured their agreement to a compromise plan fo r  hospital con­
struction that was dependent on two re la ted actions. The f i r s t  was that 
RBAHC was to secure the services o f  a registered architect or c i v i l  
engineer to oversee the planning o f  a new f a c i l i t y ,  using $1,229,000. 
in funds appropriated to the Indian Health Service f o r  that purpose under 
d irect contract with BBAHC so that the money and the plans would be 
lo ca l ly  spent and conceived. The use o f  an expert was necessary because 
nobody a t  BBAHC had the necessary background. This would have meant 
that BBAHC would have the plans in hand to begin construction as soon 
as i t  obtained funding fo r  that purpose. I t  would a lso  have meant, due 
to negotiated indirect cost leimburscment agreements with DIIHS, that 
between $22,500 and $65,000 1i indirect costs would have been ava i lab le  
to o f f s e t  administrative costs at BBAHC, thus freeing a l i k e  amount fo r  
direct patient care. The second action necessary to conclude the agree­
ment was that BBAHC had *.o secure a substantia port ion o f  the consiruc- 
tion costs from non-fet'eral sources.
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In a subsequent t r i p  to  Juneau during April or May o f  1981 I 
met with Rep. Chuckwuk, Sen. Hohman and several other l e g i s l a t o r s  
and obtained agreement to introduce legis lat ion appropriating h a l f  
the costs o f  building a new hospital in the 1982 construction soa- 
son, providing that plans were completed by that time. Al l  of 
this negotiation was at the direct request and with the concurrence 
of the Board o f  Directors o f  BBAHC. I t  also coincided with the 
period during which public outcries were being made in Dil lingham 
in which my resignation was demanded and received from BBAHC.

After I had resigned and while I was awaiting the agreed upon 
period of t rans i t ion  to a new deupty director , I was summoned from 
a t r ip  outside and asked to attend a special meeting of the Exec­
utive Committee in S ea t t le ,  which I did. At that meeting Mr.

' Clark resigned his p o s i f o n  as executive director'. The committee
asked me to return as executive director and a f te r  much de l ibe ra t ion
and presentation o f  arguments on the subject, I agreed and was hired 
on a six-month basis . This was in mid-March. When I returned to 
Dillingham there was another meeting of the committee at the end of 
the month and I was discharged from the corporation with a negotiated 
transit ion period o f  60 days. In ear ly April the entire board met 
and at that meeting I presented my progress report on funding f o r  the 
new hospital and plans to obtain further construction money. The 
board agreed to my proposal to obtain the maximum possible funding 
as a measure o f  my good fa i th  and feel ing about health care in B r i s to l  
3ay. In return the corporation was to issue a favorable re ference 
report to potentia l employers.

When I requested permission to travel to Juneau to "sea l"  the 
plans f o r  an appropriat ion fo r  construction, Mr. Clark informed me 
that BBAHC couldn't a f f o rd  a round t r ip  ticket ju s t  then. I to ld  him 
that my p o l i t i c a l  ana lysis was that the time was ripe f o r  a b i l l ,  due 
to the pending ba i lou t o f  Alaska Hospital and the need to f ind a ru ra l  
s i te  to fund, and that fa s t  action was of the essence. He s t i l l  refused 
to authorize che t r a v e l .  This was on Monday o f  the week that the House 
‘ reorganized" i t s  leadership , e f fec t ive ly  stopping a l l  fu r ther new leg­
is la t ion fo r that session. BBAHC never got a b i l l  passed, then or la te r .

During a business t r i p  to Washington this winter I stopped in at the 
of f ices of the Appropriations Committee to thank the s t a f f  fo r  a l l  the 
b*lp they bad given me la s t  year. I was to ld by a key s t a f f  member that 
she was "sorry about the money fo r Br is to l Bay". When 1 asked what she 
meant, she to ld me that Mr. Clark had cal led e a r l i e r  in the year and 
told the s t a f f  that BBAHC did not have the a b i l i t y  to spend the $1.29 
mil l ion fo r  planning and asked that Congress take i t  back. I have no 
direct knowledge o f  t h i s ,  and am repeating what was to ld  to me, unso l ic ited .

Insummary, during the spring of 1981 BBAHC had earned near ly  $00,000 
by investing i t s  short term funds, received assurance o f  increasing the 
medical s t a f f  by 1/3 and the dental s t a f f  by 1/2, ŵ d had within i t s  grasp 
the means to plan and build a new hospita l .  Also in 'he works were plans 
to build new c l i n ic s  at Togiak, Chignik and New Stuya' jk s im i la r  to the 
c l in ic  at King Salmon. Within six months BBAHC r di'~ed i t s  medical s t a f f  
by 1/r and i t s  dental s t a f f  by 1/2, los t a l l  hope o gett ing a new hospital 
in the forseeable fu tu re , made no announcements about new c l i n i c s  and, 
in a policy announcafby Mr. Clark in the B r is to l BayTimes , ceased investing 
its  money to earn addit ional funds.
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I leave i t  to the members of the House and Senate Committees on 
Health, Education and Soci 1 Services to draw any conclusions about 
v/hat these steps have meant to the level o f  health care avai lab le in 
B r i s to l  Bay.

Respectful ly submitted,



S e p t .  2 0 ,  1982

S e n a t o r  N e l s  A n d e r s o n  J r .
G e n e r a l  D e l i v e r y  
D i l l i n g h a m ,  A l a s k a  99576

D e a r  S e n a t o r  .A nd e r s o n :

1 am a n  e m p l o y e e  o f  t h e  B r i s t o l  Bay A r e a  H e a l t h  C o r p o r a t i o n  a n d  f o r  
t h a t  r e a s o n  I h a v e  a t t e m p t e d  t o  r em a i n  n e u t r a l  a n d  n o t  g e t  i n v o l v e d  
i n  t h e  I I . U . S . S .  h e a r i n g s  s c h e d u l e d  f o r  t h e  w e e k  o f  S e p t .  2 0 ,  1982 i n  
D i l l i n g h a m  f o r  t h e  p u r p o s e  o f  " D i s c u s s i n g  H e a l t h  C a r e  D e l i v e r y " .

H ow e v e r ,  a f t e r  a  g r e a t  d e a l  o f  t h o u g h t ;  I f i n d  i t  i m p o s s i b l e  t o  n o t  
g e t  i n v o l v e d  o r  r e m a i n  n e u t r a l  f rom  t h e  c o n s u m e r  s t a n d p o i n t .  W i t h  
t h a t  i n  m i n d ,  1 w o u l d  l i k e  t o  make t h e  f o l l o w i n g  s t a t e m e n t .

I h a v e  b e e n  a  c o n s u m e r  o f  t h e  s e r v i c e s  o f f e r e d  a t  B r i s t o l  Bay A r e a  
H o s p i t a l  ( f o r m e r l y  K a n a k a n a k )  f o r  15 y e a r s .  My f a m i l y  h a v e  b e e n  
c o n s u m e r s  o f  t h e s e  s e r v i c e s  f o r  13 y e a r s ,  11 y e a r s  a n d  10 y e a r s  
r e s p e c t i v e l y .  My w i f e  a n d  m y s e l f  h a v e  s e e n  t l i c  q u a l i t y  o f  h e a l t h  c a r e  
o f f e r e d  t o  t h e  p e o p l e  o f  B r i s t o l  Bay g row  w i t h  t h e  n e e d  a n d  r e m o t e n e s s  
o f  t h e  B r i s t o l  Bay c o m m u n i t i e s .  My f a m i l y  a n d  m y s e l f  h a v e  b e e n  v e r y  
h a p p y  w i t h  t h e  s e r v i c e s  p r o v i d e d  u s  and  conmon d  t l i e  h e a l t h  c a r e  
p r o v i d e r s  o f  B r i s t o l  Bay  A r e a  H e a l t h  C o r p o r a t i o n /  H o s p i t a l  f o r  t h e i r  
s e r v i c e  t o  u s  a n d  t h e  c o rm u n i  t i e s  t h e y  s e r v e .  T h e s e  i n d i v i d u a l s  s h o u l d  
b e  a p p l a u d e d  a n d  r e c o g n i z e d  f o r  t h e i r  c omm i tm en t  t o  " p r o v i d i n g  t h e  
b e s t  p o s s i b l e  H e a l t h  C a r e  t o  a l l  t h e  r e s i d e n t s  o f  B r i s t o l  B ay "  a n d  n o t  
c o n d em ed  b e c a u s e  o f  v i c i o u s  o r  u n f o u n d e d  r u m o r s .

I n  summa ry ,  i t  i s  o u r  o p i n i o n  t h e  " q u a l i t y  o f  H e a l t h  C a r e  p r o v i d e d  by  
B r i s t o l  Bay  A r e a  H e a l t h  C o r p o r a t i o n  in  B r i s t o l  Bay w i l l  c o n t i n u e  t o  
g r ow  a n d  a d d r e s s  t h e  h e a l t h  n e e d s  o f  t h e  r e :  i d e n t s  o f  B r i s t o l  Bay .

I w o u l d  l ie v e r y  i n t e r e s t e d  i n  know ing  i f  t h e  I I . U . S . S .  c o n m i t t e e  w i l l  b e  
t r a v e l i n g  t o ,  a n d  h o l d i n g  h e a r i n g s  i n  t h e  o t h e r  31 c o n m u n i t i e s  i n  
t h e  B r i s t o l  Bay R e g i o n  w h i c h  a r e  s e r v i c e d  by  t h e  p r o g r a m s  o f  t h e  
B r i s t o l  Bay A r e a  H e a l t h  C o r p o r a t i o n ?

c c :  R o b e r t  C l a r k ,  e x e c u t i v e  D i r e c t o r ,  BBAHC
Jo lu i  D um b o l t o n ,  D i r .  I l o s p .  S e r v i c e s ,  BBAH 
11.U . S . S .  C o m m i t t e e



David F. Bouker 

Box 241
Dillingham, Alaska 99576 

9/17/82

Mr. Robert Clark, Director 

Bristol Bay Area Health Corporation 

Kanakanak Hospital 

Dillingham, Alaska 99576

Dear Robert,

This is to register a complaint about apparent price gouging for 

prescription drugs for "non-beneficiaries" at your Kanakanak Hospital.

Our little girl recently contracted strep throat and we drove to 
Aleknagik on a  Sunday to get Dr. Aarons to examine her. He wrote a 
prescription for erytlirornycin which we had filled at the hospital for 

$40.00.

Subsequently our oldest son contracted strep throat and we had an 

identical prescription filled for him in Anchorage for $4.80.

I have a difficult time entertaining kind thoughts about your operation 

tifter this sort of treatment.

Yours very truly,

cc: Nels Anderson Jr.



B x ^ l i e  J .  B e n e d i c t  
B o x  1 0 0 1 9
D i l l i n g h a m ,  A l a s k a  9 9 5 7 6

A u g u s t  1 7 ,  1 9 8 2

T o  T h e  H o n o r a b l e
N e l s  A n d e r s o n ,  J r . , S e n a t o r
STATE OF ALASKA
D i l l i n g h a m  L e g i s l a t i v e  O f f i c e
D i l l i n g h a m ,  A l a s k a  9 9 5 7 6

D e a r  S i r :

I t r u l y  a p p r e c i a t e  t h e  o p p o r t u n i t y  I h a v e  b e e n  g i v e n  t o  e x p r e s s  
my f e e l i n g s  a n d  i d e a s  o n  t h e  l e v e l  o f  h e a l t h  c a r e  w h i c h  i s  
d e l i v e r e d  t o  t h e  c o n s t i t u e n t s  i n  y o u r  r e g i o n  o f  r e s p o n s i b i l i t y .
I h a v e  g r a v e  m i s g i v i n g s  a n d  d o u b t s  w h i c h ,  u n t i l  n o w ,  h a v e  h a d  
n o  r e a l  o u t l e t .

L e t  me f i r s t  b e g i n  b y  s a y i n g  t h a t  n o  f a c i l i t y  c a n  r u n  s m o o t h l y  
a n d  e f f i c i e n t l y  w i t h o u t  g o o d ,  s o l i d  l e a d e r s h i p  w h i c h  
c a r e s  a b o u t  t h e i r  s t a f f  o n  b o t h  a  p e r s o n a l  a n d  p r o f e s s i o n a l  l e v e l .  
T h e  c o m p e t e n c e  d i s p l a y e d  b y  t h o s e  i n v o l v e d  i n  d i r e c t  c a r e  i s  o f t e n  
t h e  r e f l e c t i o n  o f  t h e  c o m p e t e n c e  d e m o n s t r a t e d  b y  t h o s e  h o l d i n g  
t h e  r e i n s  o f  d i r e c t i o n .  I f  o n e  l o o k s ,  t h e n ,  a t  t h i s  a s p e c t ,  
a n  u n d e r s t a n d i n g  o f  t h e  t r u e  s i t u a t i o n  c a n  b e  g a i n e d .  A t  
t h i s  p o i n t ,  d e c i s i o n s  a r c  b e i n g  m a d e  a b o u t  t h e  a d m i n i s t r a t i o n  
o f  h e a l t h  c a r e  b y  t r u l y  n o n - p r o f e s s i o n ; ’ s .  T h e s e  d e c i s i o n s  
a r e  m a d e ,  m o r e  o f t e n  t h a n  n o t ,  a s  a  r e s u l t  o f  p e r s o n a l  r a t h e r  
t h a n  i r o f c s s i o n a l  f e e l i n g s .  T h e  d i r e c t o r  h o l d s  a  d e g r e e  i n  
t e a c h i n g ,  n o t  h o s p i t a l  a d m i n i s t r a t i o n .  A l t h o u g h  t h i s  i n d i v i d u a l  
h a s  h e a d e d  t h e  H e a l t h  C o r p o r a t i o n  a l m o s t  s i n c e  i t s  i n c e p t i o n ,  
o n e  h a s  o n l y  t o  l o o k  a t  t h e i r  p a s t  r e c o r d  o f  c o m p l i a n c e  t o  
d e t e i m i n e  t h e  l e v e l  o f  p r o f e s s i o n a l i t y  w h i c h  h e  h a s  
a c h i e v e d .  T h e r e  w a s  n o t h i n g  i n  h i s  p a s t  r e c o r d  o f  a c c o m p l i s h ­
m e n t s  w h i c h  c o u l d  h a v e  d e m o n s t r a t e d  t o  t h e  p u b l i c  a t  l a r g e ,  
o r  t l i c  S t a t e  a n d  F e d e r a l  f u n d i n g  a g e n c i e s  t h a t  h e  c o u l d  
s u c c e s s f u l l y  d i r e c t  t h e  c o m p l i c a t e d  a n d  v i t a l  f u n c t i o n s  o f  a  
p r i m a r y  c a r e  f a c i l i t y .  H i s  e v a l u a t i o n  o f  t h e  c o m p e t e n c e  o f  
s t a f f  a n d  t h e i r  a b i l i t y  t o  p r o v i d e  t o p  r a t e ,  s u p e r v i s o r y  c a r e  
d o e s  n o t  r e f l e c t  a n  i n - d e p t h  p e r c e p t i o n  o f  t h e i r  c a p a c i t y  
t o  m a k e  c o r r e c t  m e d i c a l  d e c i s i o n s .  As o f t e n  a s  n o t ,  t h e  
c h o i c e  o f  p e o p l e  t o  t a k e  k e y  s u p e r v i s o r y  p o s i t i o n s  h a s  b e e n  
m a d e  o n  a  p o l i t i c a l  b a s i s .  T h i s  h a s  r e s u l t e d ,  i n  my o p i o n i o n ,  
i n  a  c o r e  g r o u p  o f  d e c i s i o n  m a k e r s  w h o  f i r s t  c o n s i d e r  t h e i r  
p e r s o n a l ,  p o l i t i c a l  s e c u r i t y  b e f o r e  t h e  i m m e d i a t e  n e e d s  o f  t h e  
p a t i e n t s  w h o  d e p e n d  o n  t h e m  f o r  t h e i r  h e a l t h .

C o n s i d e r  a s  w e l l ,  t h e  p e r s o n  i n  c h a r g e  o f  t h e  f i n a n c e  o f  t h e  
o r g a n i z a t i o n .  T h e  g e n t l e m a n  i s  n o t  q u a l i f i e d  t o  h a n d l e  t h e
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a „ * e t s  o f  t h e  c o r p o r a t i o n ,  a s  w o u l d  b e  t e s t i f i e d  t o  b y  t h e  B o a r d  
o f  D i r e c t o r s  t h e m s e l v e s .  A t  t h e i r  l a s t  F u l l  B o a r d  m e e t i n g ,  
a d m i n i s t r a t i o n  w a s  d i r e c t e d  t o  r e m o v e  h i m  a s  C o n t r o l l e r  a n d  
g i v e  h i m  a  n e w  p o s i t i o n  i f  t h e y  d e s i r e d  t o  k e e p  h i m  u n d e r  
t h e i r  e m p l o y .  T h i s  d i r e c t i v e  w a s  t a k e n  i n t o  a c c o u n t  i n  o n l y  a  
h a l f  h e a r t e d  m a n n e r .  T h e  p e r s o n  w a s ,  i n  f a c t ,  r e m o v e d  a s  
C o n t r o l l e r ,  b u t  g i v e n  t h e  p o s i t i o n  o f  D i r e c t o r  o f  F i n a n c e  w i t h  
s u p e r v i s o r y  d u t i e s  o v e r  t h e  a c c o u n t a n t s .  I n  t h e  f i r s t  p l a c e ,  t h e  
p e r s o n  h a s  v i o l a t e d  f e d e r a l  l a w  b y  p o s s e s s i n g  q u a n t i t i e s  o f  
u n w o r k e d  i v o r y .  T h i s  m a y  b e  c h e c k e d  t h r o u g h  t h e  c o u r t  s y s t e m ,
I am  s u r e .  I t  m a k e s  m e ,  a  c o n s u m e r ,  q u i t e  s u s p i c i o u s  o f  a
p e r s o n  h a v e  s u c h  a  p o s i t i o n  o f  a u t h o r i t y  w h e n  t h e y  h a v e  b e e n
l e s s  t h a n  l a w  a b i d i n g .  I n  a d d i t i o n ,  o n e  o n l y  h a s  t o  c h e c k
h i s  r e c o r d  o f  s u b m i s s i o n  o n  m o n t h l y  f i n a n c i a l  r e p o r t s  t o ' t h e
S t a t e  t o  j u d g e  h i s  c o m p e t e n c y .  I am  s u r e  u p o n  c h e c k i n g  t h a t
y o u  w o u l d  f i n d  t h a t  r e p o r t s  t o  t h e  S t a t e  h a v e  h a d  t o  b e  r e p e a t e d l y
s u b m i t t e d  b e f o r e  t h e y  w e r e  d e e m e d  c o r r e c t .  I h a v e  b e e n  i n f o r m e d
t h a t  o t h e r  s t a f f  p e r s o n s  w i t h i n  t h e  S t a t e  p r o g r a m s  h a v e  b e e n  d i r e c t e d
b y  t h e  S t a t e  t o  c o m p l e t e  t h e  f i n a n c i a l  f o r m s  i n  o r d e r  t o
g a i n  a  t r u e  p i c t u r e  o f  o p e r a t i o n s .  A g a i n ,  b e c a u s e  o f  t h e  h i g h
s t r e s s  p o l i t i c s  h a s  b e e n  g i v e n  w i t h i n  t h e  o r g a n i z a t i o n ,  t h i s
i n d i v i d u a l  h a s  b e e n  d i r e c t l y  i n v o l v e d  i n  p e r s o n n e l  m a t t e r s
s u c h  a s  h i r i n g  a n d  f i r i n g  a n d  d i s c i p l i n a r y  m e a s u r e s .  I t
i s  my  f e e l i n g  t h a t  a  p e r s o n  s h o u l d  d e v o t e  t h e i r  a t t e n t i o n  t o -
t h e  a r e a  i n  w h i c h  t h e y  h a v e  b e e n  a s s i g n e d  s u p e r v i s o r y  f u n c t i o n s .

T h e  c o r p o r a t i o n  h a s  h a d  n e a r l y  t w o  y e a r s  t o  s e t  u p  a  s a t i s f a c t o r y  
b i l l i n g  s y s t e m ,  a n d  h a v e ,  i n d e e d  s p e n t  t h o u s a n d s  o f  d o l l a r s  
t o  m o r e  t h a n  o n e  c o n s u l t i n g  f i r m  t o  a c c o m p l i s h  t h i s .  T h e r e  
i s  n o  b i l l i n g  s y s t e m  i n  p l a c e  a t  t h i s  t i m e .

M r .  C l a r k  h i m s e l f  h a s ,  i n  t h e  p a s t ,  a d m i t t e d  t h a t  t h e  a d m i n i s t r a t i o n  
l a c k s  c o m p e t e n c y .  W h en  t h e y  w e r e  t o l d  t h a t  t h e y  w e r e  t o  
r e c e i v e  a  $ 1 . 2 9  M i l l i o n  g r a n l  f r o m  t h e  f e d e r a l  g o v e r n m e n t  t o  

, d o  a  f a c i l i t i e s  p l a n n i n g  s t u d y ,  w i t h  o v e r  $ 6 0 , 0 0 0  f o r  o v e r h e a d ,
M r .  C l a r k  c a l l e d  t h e  f u n d i n g  a g e n c y  a n d  r e q u e s t e d  t h e y  t a k e  
t h e  m o n e y  b a c k  b e c a u s e  t h e y  w e r e  n o t  a b l e  t o  h a n d l e  t h e  g r a n t .
S i n c e  t h e n ,  t h e  a g e n c y  w h i c h  w a s  g i v e n  t h e  g r a n t  t o  d o  t h e  p l a n n i n g  
h a s  c o m e  u p  w i t h  a  d e s i g n  w h i c h  i s  n o t  w o r k a b l e  f o r  t h e i r  n e e d s ;  
h o w e v e r ,  t h e r e  i s  n o t h i n g  t h e y  c a n  d o  a b o u t  i t .  T h e y  g a v e  u p  
t h a t  r i g h t  w h e n  t h e y  g a v e  u p  t h e  g r a n t .

I t  i s  my o p i n i o n  t h a t  n e : r l y  e v e r y o n e  w h o  w o r k s  f o r  t h e  o r g a n i z a t i o n  
d o e s  n o t  f e e l  s e c u r e  c i t h e r  i n  t h e i r  p o s i t i o n  o r  t h e i r  a b i l i t y  
t o  a c t .  T h e y  h a v e  b e e n  t o l d  t h a t  t h e r e  i s  n o t  m o n e y  t o  d o  a n y t h i n g  
a n d ,  t h e r e f o r e ,  h e s i t a t e  t o  s p e n d  m o n e y  f o r  s u c h  t h i n g s  a s  
p a t i e n t  t r a v e l  u n l e s s  t h e y  f e e l  i t  i s  a b s o l u t e l y  n e c e s s a r y .  T h i s  
h a s  r e s u l t e d  i n  n u m e r o u s  h o r r o r  s t o r i e s  b e i n g  p a s s e d  a r o u n d  a b o u t  
p a t i e n t s  w h o  w e r e  n o t  s e n t  t o  A n c h o r a g e  i n  t i m e .  O n e  o f  t h e s e  
a c c o u n t s  c o n c e r n s  a  s m a l l  c h i l d  w h o  s u f f e r e d  s c a l d i n g  b u r n s  o n  
h e r  b o d y ,  b u t  w a s  n o t  f l o w n  t o  A n c h o r a g e .  W h i l e  u n d e r  o b s e r v a t i o n  
a t  t h e  h o s p i t a l ,  t h e  c h i l d ' s  b u r n s  b e c a m e  i n f e c t e d ,  a n d  o e f o r c  
t h e y  c o u l d  g e t  h e r  t o  A n c h o r a g e ,  s h e  d i e d .  My o w n  d a u g h t e r  
s u f f e r e d  b u r n s  t h i s  p a s t  w e e k ,  a n d  I m u s t  a d m i t  t h a t  I d i d  n o t  
t r u s t  t h e  j u d g m e n t  o f  t h e  c l i n i c  p h y s i c i a n s .  1 s o u g h t  a  s e c o n d  
o p i n i o n  b e f o r e  my f e a r s  c o u l d  b e  l a i d  t o  r e s t .



A g a i n ,  a f t e r  n e a r l y  t w o  y e a r s  i n  o p e r a t i o n ,  t h e  h o s p i t a l  d o e s  
n o t  h a v e  a  v i a b l e  s e t  o f  m e d i c a l  s t a f f  b y - l a w s  i n  p l a c e .  T h e y  
d o  n o t  h a v e  : o r r e c t  l i c e n s i n g  p r o c e d u r e s  i n t a c t ,  a n d  t h e y  a r e  n o t  
s t a f f e d  a d e q u a t e l y  t o  m e e t  b a s i c  JCAH  s t a n d a r d s .  T h e  d i s c o n t e n t  
o f  t h e  e m p l o y e e s  s p i l l s  o v e r  i n t o  t h e i r  w o r k ,  a n d  a f f e c t s  e v e r y o n e  
w h o  c o m e s  t h r o u g h  t h e i r  d o o r s .  S h o u l d  o n e  p e r s o n a l l y  i n t e r v i e w  
t h e  e m p l o y e e s  w h o  h a v e  w o r k e d  f o r ,  a n d  l e f t ,  t h e  o r g a n i z a t i o n  
o v e r  t h e  p a s t  t w o  y e a r s ,  t h e r e  w o u l d  b e  s o m e  s t a r t l i n g  r e v e l a t i o n s .
I  f e e l  t h a t  t h i s  e x e r c i s e  w o u l d  b e  a  v a l u a b l e  o n e ,  u n d e r  t h e  
c i r c u m s t a n c e s .

E a c h  o f  u s  w h o  l i v e s  i n  t h e  r e g i o n  f e a r  t h e  u l t i m a t e :  t h a t  t h e
h o s p i t a l  w i l l  b e  t a k e n  a w a y  f r o m  u s .  We h a v e  h e a r d  t h e  n e w s  
f r o m  T a n a n a ,  a n d  k n o w  t h a t  t h e i r  h o s p i t a l  h a s  b e e n  c l o s e d .  I f  
t h e  s i t u a t i o n  d o e s  n o t  c l e a r  u p  h e r e ,  a n d  t h e  a d m i n i s t r a t i o n  
c o n t i n u e s  t o  b e  i n c o m p e t e n t ,  w e  f e a r  t h e  s a m e  w i l l  h a p p e n  t o  u s .
Now t h a t  t h e  h o s p i t a l  h a s  d e c l a r e d  t h a t  t h e y  a r e  a  p r i v a t e  n o n - p r o f i t  
i n s t i t u t i o n ,  i t  i s  t i m e  f o r  a l l  o f  u s  t o  g e t  i n v o l v e d .  F o r  t h i s  
r e a s o n ,  I w e l c o m e  t h e  i d e a  o f  a  p u b l i c  h e a r i n g .  I  am s u r e  t h e r e  
a r e  m a n y  p e o p l e  w h o  w o u l d  h a v e  s o m e t h i n g  t o  s a y  a b o u t  t h e  w a y  
t h e  h o s p i t a l  h a s  b e e n  h a n d l e d  s i n c e  t h e  t a k e - o v e r  o f  t h e  H e a l t h  
C o r p o r a t i o n .  We a l l  w a n t  t h e s e  p r o b l e m  c l e a r e d  u p  s o  t h a t  w e  
c a n  r e s t  a s s u r e d  t h e  f a c i l i t y  w i l l  b e  t h e r e  t o  a d d r e s s  o u r  
n e e d s  i n  t h e  f u t u r e .  We s u p p o r t  t h e  i d e a  o f  s t a t e  f u n d i n g  t o  
t h e  o r g a n i z a t i o n  p r o v i d e d  t h e  f u n d s  a r e  a d m i n i s t e r e d  w i s e l y .  We 
s h a r e  t h e  b e l i e f  t h a t  t h e  c o n t i n u a t i o n  o f  t h e i r  o p e r a t i o n  r e s t s  
w i t h  t h e  S t a t e .  P l e a s e  h e l p  u s  t o  u p g r a d e  t h e  s t a n d a r d  o f  
a d m i n i s t r a t i o n  s o  t h a t  - t h o s e  w h o  d e a l  w i t h  t h e  d i r e c t  d e l i v e r y  
o f  h e a l t h  c a r e  w i l l  b e  a n l e  t o  c o n c e n t r a t e  f u l l y  o n  t h e  j o b  a t  
h a n d .  ... S

T h a n k  y o u  v e r y -  m u c h  f o r  y o u r  c o n s i d e r a t i o n .
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T h e  B r i s t o l  B a y  A r e a  H e a l t h  C o r p o r a t i o n  h a s  n o t  f u l f i l l e d  i t s  
c o n t r a c t  t o  t h e  p e o p l e  o f  B r i s t o l  B a y ,  A s  a  r e s i d e n t  o f  B r i s t o l  B a y  
a n d  a n  e m p l o y e e  o f  t h e  B r i s t o l  B a y  A r e a  H o s p i t a l ,  I  w o u l d  l i k e  t o  
a d d r e s s  t h e  f o l l o w i n g  i t e m s  o f  c o n c e r n  t h a t  I f e e l  r e q u i r e  i m m e d i a t e  
s t a t e  a n d  f e d e r a l  i n v e s t i g a t i o n  a n d / o r  a r b i t r s t i o n .

- T h e  BBAHC h a s  n o t  b o e n  f i s c a l l y  r e s p o n s i b l e .  F u l l  d i s c l o s u r e s  o f  
c o r p o r a t e  f i n a n c i a l  r e c o r d s  i n v o l v i n g  s t a t e  a n d  f e d e r a l  f u n d s  
h a s  b e e n  p e t i t i o n e d  f o r  b y  o u t l y i n g  v i l l a g e s  i n  t h e  B r i s t o l  B a y  
A r e a .  T h e s e  r e q u e s t s  s h o u l d  b e  h o n o r e d  u n d e r  t h e  g u i d a n c e  o f  a n  
i m p a r t i a l  f e d e r a l  o r  s t a t e  i n v e s t i g a t i o n  s i n c e  t h e  BBAHC i s  a  
r e c i p i e n t  o f  s e v e r a l  s t a t e  a n d  f e d e r a l  g r a n t s .

- A s  a  p r o t e s t  t o  r e c e n t  p e r s o n n e l  c h a n g e s  i n  h i g h - l e v e l  m a n a g e m e n t ,  
s e v e r a l  v i l l a g e s  h a v e  p e t i t i o n e d  t o  w i t h d r a w  t h e i r  r c s o l t u i o n s  f r o m  
t h e  BBAHC.  T h e  i m p a c t  o f  t h e s e  p e t i t i o n s  w i l l  a f f e c t  f u t u r e  f u n d i n g  
f o r  t h e  BBAHC s h o u l d  t h e s e  w i t h d r a w a l s  r e m a i n  i n  e f f e c t .  R e - e v a l u a t i o n  
o f  e l i g i b i l i t y  o f  t h e  BBAHC f o r  c e r t a i n  f u n d i n g  s h o u l d  b e  i n i t i a t e d  
f r o m  s t a t e  a n d  f e d e r a l  s o u r c e s  i m m e d i a t e l y .

- T h e  t r u s t  o f  t h e  p e o p l e  o f  B r i s t o l  B a y  h a s  b e e n  i r r e v o c a b l y  
d a n a g e d  b y  r e c e n t  m a n a g e m e n t  c h a n g e s  i n  t h e  BBAHC. A d m i n i s t r a t i o n  
w i t h i n  t h e  BBAHC i s  i n  a  s t a t e  o f  c r i s i s .  T h e  c h a i n  o f  c o m m n n d  w i t h i n  
t h e  c o r p o r a t i o n  h a s  b e e n  a l t e r e d  s e v e r a l  t i m e s  w i t h i n  t h e  p a s t  s i x  
m o n t h s .  A p o w e r  s t r u g g l e  a m o n g  c e r t a i n  i n d i v i d u a l s  w i t h i n  t h e  
c o r p c r a t i o n  h a s  d e v e l o p e d  a n d  i s  n o w  o u t  o f  c o n t r o l .  O n  t h i s  b a s i s  
a l o n e ,  I c a l l  f o r  a r b i t r a t i o n  f r o m  s t a t e  o r  f e d e r a l  s o u r c e s .  W h a t  w a s  
o n c e  d e s i g n e d  a s  a  d e m o c r a t i c  o r g a n i z a t i o n  d e d i c a t e d  t o  s e l f - d e t e r m i n ­
a t i o n  h a s  c r u m b l e d  i n t o  a n  a u t o c r a c y  d o m i n a t e d  b y  t h e  s e l f - i n t e r e s t  o f  
a  f e w  i n d i v i d u a l s .  T h e  v e r y  s t r u c t u r e  o f  t h e  BBAHC a s  w e l l  a s  t h e  e n ­
t i r e  h e a l t h  c a r e  s y s t e m  i n  B r i s t o l  B a y  i s  i n  p e r i l .

I u r g e  s t a t e  a n d  f e d e r a l  r e p r e s e n t a t i v e s  a t  t h i s  t i m e  t o  i n t e r v e n e  
i n  t h i s  s i t u a t i o n .  I t  i s  o f  i m m e d i a t e  c o n c e r n  n o t  o n l y  t o  t h e  e m p l o ­
y e e s  o f  t h e  BBAHC h u t  a l s o  t o  t h e  c o m m u n i t i e s  o f  B r i s t o l  B a y .
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M a r c h  30, 1981

T o :  S e n a t o r  T e d  S t e v e n s
S e n a t o r  F r a n k  M u r k o w s k i  
C o n g r e s s m a n  D o n  Y o u n g

D e a r  S i r s :

T h i s  l e t t e r  i s  my r e q u e s t  a s  a  t a x p a y e r  a n d  h e a l t h  c a r e  c o n s u m e r  
t h a t  a  f e d e r a l  a n d  s t a t e  i n q u i r y  i n t o  t h e  a d m i n i s t r a t i v e  a n d  
f i s c a l  m a n a g e m e n t  o f  t h e  B r i s t o l  B a y  A r e a  H e a l t h  C o r p o r a t i o n ,  
D i l l i n g h a m ,  b e  i n s t i t u t e d .  T h i s  i s  n o t  a n  a c c u s a t o r y  l e t t e r  b u t  
o n e  t h a t  r e f l e c t s  a n  e x t r e m e  c o n c e r n  r e g a r d i n g  o u r  a r e a ' s  h e a l t h  
c a r e  s e r v i c e s ,  t h e  f u n d i n g  o f  w h i c h  i s  t h r o u g h  f e d e r a l  a n d  s t a t e  
s o u r c e s .

A s  y o u  m a y  a l r e a d y  b e  a w a r e ,  t h i s  p a s t  w e e k e n d  t h e  p e o p l e  o f  
B r i s t o l  B a y  d e m a n d e d ,  a n d  t e n t a t i v e l y  r e c e i v e d ,  t h a t  t h e  r e c e n t  
a p p o i n t m e n t  o f  M r .  S t e p h e n  L e v i n s o n  b e  o v e r t u r n e d  d u e  t o  t h e i r  
d i s s a t i s f a c t i o n  w i t h  h i s  o p e r a t i o n  o f  t h e  BBAHC a n d  t h a t  o f  t h e  
E x e c u t i v e  C o m m i t t e e .  M r .  L e v i n s o n ' s  a p p o i n t m e n t  c a m e  a p p r o x i m a t e l y  
s i x  w e e k s  A FTER  h i s  r e s i g n a t i o n  h a d  b e e n  s o u g h t  b y  t h e  s t a f f  o f  
BBAHC a n d  t h e  B r i s t o l  B a y  A r e a  H o s p i t a l  ( o f  w h i c h  t h e  BBAHC 
a s s u m e d  m a n a g e m e n t  c o n t r o l  O c t o b e r  1 ,  1 9 8 0 ) .  T h e  r e s i g n a t i o n  
w a s  a c c e p t e d  b y  t h e  BBAHC E x e c u t i v e  C o m m i t t e e .  A t  t h e  s a m e  t i m e  
t h e  r e s i g n a t i o n  o f  M r .  P a u l  U m b e r g e r ,  c o m p t r o l l e r ,  w a s  a l s o  r e  -  
q u e s t e d  a n d ,  a p p a r e n t l y ,  a c c e p t e d  b y  t h e  E x e c u t i v e  C o m m i t t e e .
H e ,  t o o ,  i s  s t i l l  w i t h  t h e  c o r p o r a t i o n .

T h e  c r e d i b i l i t y  o f  t h e  E x e c u t i v e  C o m m i t t e e  i s  l o s t  w i t h  t h e  p e o p l e  
o f  B * i s t o l  B a y ;  t h e r e f o r e ,  i t  i s  v i t a l  t h a t  a n  i m p a r t i a l  p e r s o n ( s )  
b e  a p p o i n t e d  t o  i n v e s t i g a t e  t h i s  c o r p o r a t i o n  i n  d e p t h  w i t h  f i n d i n g s  
p e r t i n e n t  t o  t h e  s t a f f  a n d  h e a l t h  c a r e  c o n s u m e r s  b e i n g  m a d e  a v a i l ­
a b l e  t o  t h e  p u b l i c .

Y o u r  a s s i s t a n c e  i s  g e n u i n e l y  n e e d e d  a n d  a p p r e c i a t e d .

J o a n  R u s s e l l  A .  L a n g l o i s  
B o x  30
D i l l i n g h a m ,  A l a s k a  9 9 5 7 6
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ft-**^ ) ■*-$*!*) -<mi fiviILjL^ -aX^W vL-u*.i-vvj ** f  ^  - C j - ' f  p  ••t ^ '^ c~ y - -^ -» -< A -^

r^V . tA ^ - , S ^ l J iiK r^ iX £ j ^ .JL ^
X  J T  **V fr**-*«S}j«Z( r{ O ^ A  I l f  - o  s*i»AUn^( ^ o X w . p ^  --v>->^ - * U T | .

X  - ^ V  J / - C ^  - ' t f - K l u l ' i X v * .  - 1 X  f o ^ . j /tL  t^ (oj n ^  ^ L y j )  t X y X t « 4 ^  • X , - ~ o "

■̂■' *^o -(L<lfJ + J  --U, ^ - 4 4  X tJ , ;; 5 ^

^  - - ^  |  ^  ^v.’ ^ L ^ /  ■'^i\^( -wfl ^ ,

5 /'J  ' »< <V I t  ( r  .^  f

H* **+*£.  s  ik4tAi\ trrJ-- 

&«*£, »? »£•
i t v . U ' . y . , ^  ( ^ / <t f/ V w t



*• Box 234
Dillinqham, AK 

99576 
July 22, 1982

(■Its, Ida Apokedak 
’ President
Bristo l Bay Area Health Corp. Board 
Levelock, Alaska 99625
Dear Mrs. Apokedok:
My family and I use the Kanakanak Hospital f a c i l i t i e s  when Dr. Libby is not 
availab le . The week o f  Ju ly 4 , 1982, I had to take our daughter out f o r  
ear treatment. I notice'severa l things about the hospital which reall'' 
bother me, so I am writinq you and the Health Board members because I don't 
know who else to qo to who w i l l  in s i s t  on change.
1. My dauqhter develoDed a severe ear ache - into the jaw and a l l  around 
the area - which became so painful that even though Monday, July 5, was a 
holiday I had to do something. On my f i r s t  ca l l  that day, the nurse sa id ,
"We're very busy. Could you come in f o r  c l in ic  Wednesday? Trv some a sp i r in . "
I hung up, cried a l i t t l e  and t r ied  again. This time the reply was, "Well , 
you can come in , but y ou ' l l  have to wait." That was fine with me and we were 
seen. I seldom ca l l  out there -  I was ca l l ing because I didn't know what
to do about the ear pain my daughter was suffering a l l  around the ear area.
I do not l ike  the off-handed way the nurse treated me.
2. Having to wait a while, I couldn't heln but notice the d i r t  in the h a l l s  
and a f te r  being in the doctor's examining room - notinn dir/'in corner, and 
ju s t  a general messiness. I mentioned this to a friend who said she was
a patient in ear ly June. Before ( jetting out o f  bed to go to the bathroom, 
she had to lay tissue on the f l o o r  - the f l o o r  was toodirty to step on.
3. While waiting that Monday, I became aware that a baby was being horn.
(We were waiting at the nurses' s ta t ion ) .  While s i t t ing there, a hospita l 
bassinet was wheeled up to the nurses' station and in i t  was what looked 
l ike  a newborn babe. I t  sat there f o r  at least f ive  minutes- there were 
nurses there, but we outsiders were a lso coming and going. I f  I were that 
baby's mother or dad and knew that new l i t t l e  one was out there with who
knows what germs, I would have gone a f te r  the supervisors fo r such care lessness. 
I have three children and none o f  them as newborns were treated that way.
In my estimation that baby belongs e i the r in a nursery or with the mother o r  
some type o f  more protected area.
4. Not sa t is f ied  with the resu l ts  o f  the v i s i t  on Mondav, we returned Wednes­
day and were seen by a Dr. Norman (temporary fo r a month) whose diagnosis and
perscription have worked.
My complaint here is that on entering the v/aiting room 1 went d i re c t lv  to the 
receiving door and waited and waited. F ina l ly ,  1 asked i f  someone could help 
me - the g i r l  said, "Write your name here," and she l e f t .  A l i t t l e  l a t e r  
an e lder ly  gentleman came 1n, stood there - f in a l l y  I told him ju s t  to c a l l  
in. Mrs. Apokedak, there should he a person s i t t ing there to receive pat ients , 
make them feel welcome check to see i f  immediate attention is needed. I 
know of one part icu la r  case where the patient came in, signed the book — 
was l e f t  s i t t ing  fo r  two hours before he was seen. There should he a recep­
t ion is t s i t t ing at a desk facing the incoming patients. That ncrson can



answer phone, be checking records or whatever -  but most importantly make 
the patients feel welcome and not l e f t  wondering what they are supposed to 
do. Even i f  someone has been in that waiting room many times, he or she 
should not have to come in, sign and s i t  without a word from anyone. That 
place is l ike  a tomb.
5. Then, there is some very disturbing ta lk  - rumors?? but people are 
saying the hospital should be turned back to the Federal government. Some­
body needs to dc some investigating. Note the fo l lowing:

- I 've hearu of at least two deaths this spring which according 
to the ta lk did not have to happen.

- Nurses are working twelve hour s h i f t s .  Someone iri the community 
to ld me she had received a l e t t e r  asking i f  she'd volunteer 
some time. Why? Is money a problem. I f  so, why? Is too much 
going into administration?

-  W h y  a r e  p e o p l e  w h o  h a v e  w o r k e d  w i t h  t h e  f a c i l i t y  f o r  m a n y  y e a r s  
Q u i t t i n g  o r  b e i n g  l a i d  o f f ?

6. You say, comolain to the doctor in charge or the health corporation 
d irecto r or hosnital administration. Peonle have done th is ,  there's 
no change. I f e l t  extremely denressed a f t e r  my v i s i t  out to the Br is to l  
Bay Area Hospital. I talked to several d i f f e ren t  individuals - i t  was 
suggested I write. I said, " I t  won't do anv good." Then I decided to 
write the f u l l  board. I do not l i k e  what I would ca l l  the degeneration 
o f  this health f a c i l i t y  which is here f o r  a l l  o f  us throughout this area. 
We should not be sat is f ied with second and th i rd  rate care. None o f  us 
knows when v/e might need that health care . I f  B r is to l  Bay Area Hospital 
claims to be a health care f a c i l i t y  then i t  better be ready with the 
best, or i f  that is physical ly impossible net the i r  patients re ferred 
immediately to Anchorage or even Seatt le  without persona l i t ies ,  po l i t ics  
or what have you getting in the way.
F ina l ly ,  I am writing my senator, Nels A. Anderson, J r .  and my represent­
a t ive ,  Joseph Chuckwuk to ask f o r  a hearing on this health f a c i l i t y ,  the 
B r is to l  Bay Area Hospital, and I ask that you do the same. People need 
to bo heard - patients and s t a f f  a l i k e .  And s t a f f  better be able to 
speak out without fear of losing the i r  jobs . Patients must be able to 
a i r  their grievances without feel ing intimidated.

cc: BBAHC Board 
Robert Clark 
Dr. Lamon 
-̂STenator Charlie Parr 
Rep. Mike Beirne 
Senator Frank Murkowski 
Senator Ted Stevens 
Congressman Don voung 
Bob Singvake
Director, Indian Health Services, Washinaton, D.C. 
Senator Nels Anderson, J r .
Rep. Joseph Chuckwuk

Very s ince re ly ,



Box 234
Dillingham, AK 

99576 
July 23, 1982

f
• ' TSenator Nels A. Anderson, J r .  

Box 234
Dillingham, AK 99576
Dear S i r :
I respectfu l ly  request that you ca l l  fo r  a hearing on 
the health care delivery status o f  the Br is to l  Bay 
Area Hospital located at Kanakanak. I would l ik e  to 
see this hearing take place as soon as possible.

V* ry sincerely

(Mrs.) Dorothy A. Anderson
cc: Pen. Chuckwuk
enclosure



Box 234
Dil lingham, AK 

99576 
July 22, 1982

Mrs„ Ida Apokedak 
President
B r i s to l  Bay Area Health Corp. Board 
Levelock, Alaska 99625
Dear Mrs. Apokedok:
?4y family and I use the Kanakanak Hospital f a c i l i t i e s  when Dr. Libby is not 
ava i lab le .  The week o f  July 4, 1982, I had to take our daughter out fo r  
ear treatment. I notice-several things about the hospita l which r e a l l y  
bother me, so I am writing you and the Health Board members because I don't 
know who e lse  to go to who wi l l  in s i s t  on change.
1. My dauqhter developed a severe ear ache - in to the jaw and a l l  around 
the area - which became so painful that even though Monday, July 5, was a 
holiday I had to do something, fin my f i r s t  c a l l  that day, the nurse said, 
"We're very busy. Could you ro;ne in f o r  c l in ic  Wednesday? Trv some asp i r in . "
I hung up, cried a l i t t l e  and tr ied aaain. This time the reply was, "Well , 
you can come in , but you ' l l  have to wait ."  That was f ine with me and we were 
seen. I seldom ca l l  out there - I was ca l l ing  because I didn't know what
to do about the ear pain my daughter was su f fe r ing a l l  around the ear area,
I do not l i k e  the off-handed way the nurse treated me.
2. Having to wait a while, I couldn't help but notice the d i r t  in the ha l ls  
and a f t e r  being in the doctor's examining room - noting dir/"in corners and 
ju s t  a general messiness. I mentioned tin's to a fr iend who said she was
a patient in ea r ly  June. Before gett ing out o f  bed to go to the bathroom, 
she had to lay tissue on the f l o o r  - the f l o o r  was toodir ty  to step on.
3. While waiting that Monday, 1 became aware that a baby was being born.
(We v/ere waiting at the nurses' s ta t ion ) .  While s i t t in g  there, a hospital 
bassinet was wheeled up to the nurses' s tat ion and in i t  was what looked 
l i k e  a newborn babe, i t  sat there fo r  at least f iv e  minutes- there were 
nurses there, but we outsiders were a lso coming and going. I f  I were that 
baby's mother or dad and knew that new l i t t l e  one was out there with who
knows what qenns, I would have gone a f t e r  the supervisors fo r  such carelessness. 
I have three children and none of them as-lnewhorn- were treated that way.
In my estimation that baby bolones e i the r in a nursery or with the mother or 
some type o f  more protected area.
4. Not sa t i s f i ed  with tho resu lts o f  the v i s i t  on Mondav, we returned Wednes­
day and were seen by a Dr. Norman (temporary f o r  a month) whose diagnosis and
perscr ipt ion have worked.
My complaint here is that on enterino the waiting room I went d i rec t ly  to the 
receiving door and waited and waited. F in a l l y ,  I asked i f  someone could help 
me - the g i r l  sa id , "Write your name here," and she l e f t .  A l i t t l e  l a te r  
an e ld e r ly  gentleman came in, stood there - f i n a l l y  1 to ld  him ju s t  to ca l l  
in. Mrs. Apokedak, there should be a person s i t t in g  there to receive patients , 
make them fee l  welcome --  check to see i f  1 limed la te  attention is needed. 1 
know o f  one pa r t icu la r  case where the patient came in ,  signed the book — 
was l e f t  s i t t in g  fo r  two hours before he was seen. There should be a recep­
t i o n is t  s i t t in g  at a desk facing the incomino pat ients . That nerson cat
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answer phone, be checking records o r  whatever -  but most importantly make 
the patients feel welcome and not l e f t  wondering what they are supposed to 
do. Even i f  som&one has been in that waiting room many times, he or she 
should not have to come in, sign and s i t  without a word from anyone. That 
place is l i k e  a tomb. .
5. Then, there is some very disturbing ta lk  -  rumors?? but people are 
saying the hospital should be turned back to the Federal government. Some­
body needs to do some investigating. Note the fo l low ing :

- I 'v e  heard o f at least two deaths th is spring which according 
to the ta lk did not have to happen.- Nurses are working twelve hour s h i f t s .  Someone in the community 
to ld me she had received a l e t t e r  asking i f  she'd volunteer 
some time. Why? Is money a problem. I f  so ,  why? Is too much 
going into administration?- Why are people who have worked with the f a c i l i t y  fo r  many years 
ou it t ing or being la id o f f ?

6. You say, complain to the doctor in charge or the health corporation 
d i re c to r  or hospital administration. Peonle have done th is ,  there s
no change. I f e l t  extremely depressed a f t e r  my v i s i t  out to the Bristo l 
Bay Area Hospita l .  I talked to several d i f f e r e n t  individuals - i t  was 
suggested I wri te . I said, " I t  won't do anv good." Then I decided to 
wri te  the f u l l  board. I do not l i k e  what I would c a l l  the degeneration . "  
o f  th is health f a c i l i t y  which is here f o r  a l l  o f  us throughout this area.
We should not be sa t is f ied  with second and th i rd  ra te  care. None of us 
knows when we might need that health care. I f  B r i s t o l  Bay Area Hospital 
claims to be a health care f a c i l i t y  then i t  be t te r  be ready with the 
bes t ,  or i f  that is physical ly impossible get t h e i r  patients referred 
immediately to Anchorage or even Seatt le  without pe rsona l i t ie s ,  po l i t ics  
o r  what have you getting in the way.
F in a l l y ,  I am writing my senator, Nels A. Anderson, J r .  and my represent­
a t i v e ,  Josep! r huckwuk t j  ask fo r  a hearing on th is  health f a c i l i t y ,  the 
B r i s t o l  Bay A » Hospital , and I ask that you do the same. People need 
to be heard - patients and s t a f f  a l i k e .  And s t a f f  better be able to 
speak out without fear of losing the i r  jobs .  Pat ients must be able to 
a i r  th e i r  grievances without feel ing intimidated.

cc: BBAHC Board 
Robert ClarK 
Dr. Lamon
Senator Charlie Parr 
Rep. Mike Beirne 
Senator Frank Murkowski 
Senator Ted Stevens 
Congressman Don voung 
Bob Singvake
D irec to r ,  Indian Health Services, Washington, D.C. 
Senator Nels Anderson, J r .
Rep. Joseph Chuckwuk

Very s ince re ly
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August 5, 1982

S e n a t o r  N e l s  A n d e r s o n ,  J r .  
D i l l i n g h a m ,  Ak 99576

D e a r  S e n a t o r  A n d e r s o n ,

I h a v e  h e a r d  t h a t  y o u  a r e  i n t e r e s t e d  i n  c o n d u c t i n g  a  h e a r i n g  
o r  i n v e s t i g a t i o n  o n  t h e  B r i s t o l  Bay A r e a  H o s p i t a l .  I am s u r e  y o u  
know t h a t  I  r e c e n t l y  t e r m i n a t e d  my em p l o ym e n t  a t  BBAH. The  r e a s o n  
I n o  l o n g e r  work  t h e r e  i s  p r i m a r i l y  t h a t  I w a s  u n a b l e  t o  s t o p  a  
s e e m i n g l y  i n e x o r a b l e  t r a i n  o f  e v e n t s  l e a d i n g  t o  a  v e r y  s e r i o u s  
d e t e r i o r a t i o n  o f  m e d i c a l  c a r e .  I  d o  f e e l  t h a t  t h e  p r e s e n t  s i t u a t i o n  
a t  t l i c  h o s p i t a l  w a s  c o m p l e t e l y  a v o i d a b l e  a n d  b o t h  D r .  O ' C o n n e l l ,  
f o r m e r l y  o f  BBAH, a n d  m y s e l f  p r e d i c t e d  t h e  p r e s e n t  s i t u a t i o n  o v e r  
a  y e a r  a g o .  Bu t  t h o s e  who h e l d  t h e  r e i n s  o f  p o w e r  w e r e  n o t  i n  a  
mood t o  l i s t e n .

I w o u l d  b e  h a p p y  t o  c o o p e r a t e  w i t h  a n y  h e a r i n g  o f  i n v e s t i g a t i o n .  
I c a n  b e  r e a c h e d  b y  p h o n e  ( u s u a l l y  i n  t h e  e v e n i n g s )  a t  8 4 2 - 5 4 5 9 .

S i n c e r e l y ,

Q u a r l e s  A a r o n s ,  MD 
D i l l i n g h a m ,  Ak
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He! Ĉ U>\n\<f C^cC A /u ^  ecu : /fV dsw eqf



*' ‘.V-.

/S u A X X o k x X s
A f ^ c i  A .. (XclcO  O w n  / /  l o o f

j t S L  /COA J U L . f a \  d c u J  i$U L  A c z p  J l a r j p l < 3 U L M c /
f / u .  f  o 3 x < 2  / t o /  O.jJXJu l SL ̂ / J yi C i ( ^ Lj n O

J d L i t f x o J i  icajc/ A / y f y i c f / C o r i ' j  • j c r c c f .
^Sxnc. / &  r $  <y/rf/

, ' ? 9 j  c ^ / ^ o f ^  (or A f o m o ^ - '  Jourx. 

J J u  J i a c J . a J c C c /

/ lO Q j2 i~ (O uC  & c> /lA * - ACjCLu x ,  tO~i\&sv'— X 'A .xH c tyb (~
-ro X & l f * -  ~~cX l coo** / ^ o  /  //t)L\Jis.

S o  (LodLQ <$A. hsOH' f o  dV7iiX.

: A . X> c*~c/ fh y j f  fie <zCtc/r) ¥  X^ccrcS /O 
( ± x  c ' r k J c £ i c /  j U  o w l  h o o  / i x u j o z . i ? v c ^ ? o v b i -
C c ^ c ^ o v t , rr Z f\CL& *^ 3<y<sV+>G- i .  6 ^ £ G - c /  * J  u j l l  n ^ l o  

' I fy jo v K  T7 'Q c xX cc / *X k  'r> \ou v \.,  r * h d  u i  e O o - 0  a  jO T (^ o £ j (  

y ' S ^ r ^ v x e . i v n c i r d j i  c f  ' r / ? o . o  e

P7 M U m C U d . y lK . ' Z S c /  x J C O 't ls C ju ^
/>
1st

: ( o ^ < S c c f ’/ j  t4si<^ , ; i / d m i '  V o U b i  * 3 j u c < ^ £ a - w

'fcs s t v L c J ' *  u  fV lO .  >  'jD  / / L a /  ¥ h ju j c/o'* '/

itfl/Utrio Oupv<jtiiorxCjf 

o #  t P O i f i  -jo  c t u u p

f & L v i  o ^ h c ^ S i c I  x £ / 6o>J(slajl Sec* 

/ W  ie) JvLjuZ j{ust\<k/)ofetiJo

y \

z(xsu*07?; J  j y ^ i  i Jyouot c e  A^//(c^<y c c q  

trot* A u s u q j o q  A t Q x/  oot* d ^ t c J z ^ x

u a /hjoX}

6
:Lu£>l(J-

v   -------  r ^  j  4
'f^oiw C<Jii&u,/ni\, -jo a n t rnun 
d J f ^ u u n  V  .. A c u a 4 , ‘h j  C u  > C c v ^ X * - t  •^Sp

/ t ' ^ X O  O.UI tfLt'AUX

*<<Xj # <f<sidrcJ C & T V J t  AL\X.

/I r i O  J/ R c u & r  Os K  o u o u ^ f ^  C f r n u K o t ^ t o y S t ' O i " -



y/lM/ll c^ovcX Qjbjyunc^ tpjjypJbi C ^ n J c c v i ^  h i a ^

,

T’l

f h n C L  I^JUJ^jMXTYI: .J/AJUOkrL j P / L u s x aJlO

' ' fuZ*Ji CJU\jC <^/o1 o f L L c f ^ J L .
Jy^A eyj Ifa- ^  ^ ^ o ( e .^ c c > A -

cc ^ s 2 £ c J - e ^
/ O  CLjojaO to  i-cok-ft jl^u d  tr j / ^ G  ~ /̂ ~T> 

O ^ ^ J L u J l^ ry ^  f  b o ^JL . c /l&L fcu i
y^ CkSISLck J\SlC>zJ /Ax-^I c^iAc^f
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r&lsYn&su, (trcjCC-. ( t~-^'-ccXcr\- )

*yTrjjldccJ jcU>\Lc A r o  ^ - &iC<rt~J t$ £  _ ^ w  

C  A < t y 2 X J t \ ^ /  X  ( L ^ o / u c c a O j l U c a .  L A L ( 3 ^ / t 0 L ^ C f g ' c / ^ C o U  

/Hca-'VM. C s r r ' f t  J l O - L X  ~ C C /L€  /

i y ^  J  J

f l o i A  :



f y A . t ' L A  t£lsLp**L

v > .  ;•%<•; :A'

S U j

'Qa~ —
----------

/ ^ A u u w -

/ % C

/, S^da>u~ U^JLtiSL.'lt/k. C/ZJUUsyJhtj / % ) .  $ W t j o u J

2 .  slltyi. / h * *  /lie 'd ^ , f<7&2~ .

/£ & /\ / I Q  ~~L A)~Q't*''d At-AUt+JitA* '*\J~d& 0/1 iPn

jL u -tr,^  > u JL ~ ) a j 't - u j '11

>?lULt)MpQ /T̂ ixd- Ciujdd- *—

\ * - J u x  ^ y ^ u J & L t J  ^

°  f^ n c  ,<T7
/. lAJbdlt ad  ̂ ^
2 k jdt ul  3  d < j / ' h M s  -  /u ^JL f

3 . HU vaasv^iaAui ̂ l$7ti\ ̂ ix c jlr t  o jtAL -  x^-T ^ / &

y . i/K cu [/<  *lL +ujU  JhuM  

d t / L -  @ J o * * d

& x  7i?(?)

/. fhi*, JU) Vx̂ i. J3& ^
21 ~fd>*y ~ t^djdto jfxkdsA. , Add/ /W?c ilAty /c

7  ^ c a H t u J j  ^

3 .  Q u 4 l  /J* / ? £ * -  //2 n  A i /m . f t t r d  s - u /

(idoJU  »^ckK a /tff*? 'te//0rc.o^a /ddrp  db^2cu*S)
jj  ̂ •a/'Cp̂ i C j nAtitf dt sA ydcmo0r 
£~t ) <£. &h+*4*i t j21 Q ’ £2F/t/7~

6* £L*/&is/c-&  ̂/iJlLu^ck s£j«?) udsaXjlfd-

y  C/’ y y
/  t o'. n y C L t y fr  a ^ u i  u  7>^/i+uc*Ji

[ /h SOlaJ  /irO-db^ v d L u A  gyikdjjuf JL

fl &w^ J  c2  /!}7j J Vlhu> $><. (A, 7 J r d .
ItvL) *'*Ji f] *CtUsX Ci+VA L  -
/ » r ^ a W . ,1i 

A ll 
I T v H *

I

til



—

:i

y h ^ d h d lL  $I £ ^ 1 1 4

/, U J cl*  C H ^ - y z a J r e ^ J -

^  ^  JTL^ldt ̂ tjL & S

fa d *  , /ft***f /  TDy} ± / # ' / .   ̂ .
' 5 ,  £ e * y J7 i~ & -e ^  & /L , 'X 1C- l CK ^

A 4 / '  ^ 7
y «  / ^ C -*l aj{  d & 4 * h  ‘/ “'A* 

fix. Qz-tA^e+s k> AZjLW-f/ tU. t y f i Q  #*£

h  d * J j i

is S J iX *  ((*

/ /  *Vttrv /-/a  A . J .

<THS / i

t

A

X t *-~fiiS

i^. > « ^ C -  s'Aa j A  JuJ.*A.yJ

U r 4 u h ^

f a / ?  s & c t f  e * d i  £t/j J ^ / t /l**9
/ '

t) ?

/ 6 .

i n / f o y t  y - V  2  ■"V r^j-v/s. ijUt/i.

y<> <Lf\. A

i  k>i*z£*u  ̂ *—

J  ll//(**>',&? sl̂ L. J * . *X± 7>*.

J iM > J

 ____

3 , A^i^v*/^<(V7 (A&c 0̂ <J*<L.*y Sc\. (/-a. / ^ 6 s  ^,

/ .  ^ «-t^  * y i \ iru><+., A j  A t f  d l x t c A t .  .



- »■.:#>* i

/. Z^itxp du£^% AQ
'*.. Z^H^// £ j^ aJ< r /i^-^
\ <**4. ~ U~'<* CL >ne*4,I* /LA o j V  _  ... t f 'A J  /y '
3 # / A c / t̂ A * Z J O u± * ^ ' ? \ * ~ L s& - £ l J „ /%-z j A # * 4  s/~a * ^ L

$ Ly» WJa ( M * 6 \ j o £ u t ^  /9*~r~CJt SSrftf/'C ^  0~tr4L ,.)h

7 ^  f  A  //$ /x ' ̂ :A  axj/t

3 \  ^ ^ 4 4  t f s h ^ V h v k ,  AjLpL'jhct'lb*- f

d a / ^ j '0 #/t ,VL&cdlLJ-'

> 1 * 7  JU/<+, JLaK4A^*+~Cy

- s h ftU  i< v

I J U ^ L

cx x.<rur jUv>xLl*~
«v  a<4£* r'*

/ S e / s / t e ,

f/ljjdkjktk
1 ? , /  

U * «  ̂  I'VvCl^ii # •** / <  ' ,xro

C a * >  * V . * .vv r o  ^ 4/ : Ovt*' /

A X - *  s / n i p

A . n J -

/

t -  « £ ^  £ 5 8  Z £ fu s t* i.
• A r t y  (h ^ ^ V i  Mtic £la i  rjty /S ' T *

3 . J^UJi'Ay re d  X JU4 KiM r r* 4  *•- /?£  y * rd 'U *u *4 . + f
\ / A + * d U  I aa~-/L* (/*/ **fg r ~ " )  / & £ & f i r C  ' t x & j / A  y i £

m * J A4*dt4* \ /  € * ,**/ M ^ O U y  Jpu>s *t&\ -/ids 

‘{ t - i s M ^  t \ > y u / s A  / l y  / c l

i ^ f r W n i  .a vy>yg>^|



{ j . </ f W y ^ r r jQ  

- v * ^  * * *  r  ' * » > «  ^ r j x  * 3 w * m ,  ._. * X

t t y * - * , }  * r _ y  # /

-  3

~, ̂ 7 f  ir/ j ? /  t r '‘j  l i f i y Y *  '* *y
a y  \ A r o  ‘v t r ) £  J ~ ^ y D  y * 7 i y > v * ‘p

' fd n / y .^  £  j
' ^ t t 7r v f p  Tirrff> y  j £■ .* a - t f y  ’/

«.. ’ ■ r
^ 7  ̂  ? " m r * ! '  T F  V7?® **t*fyr -^ /r?  *y/ ■

“** \
y v * * r * ( + ) p  a y / < t y  y  $ {  9>iko^  \

y * y  ‘? r r v ?  y r y ^  ' y * Y %  ' ^ 0 ^ f '
•’« / p*y >»t»6 J r r^ / y  y*/ *»..•

h o tth
'^ u >  y*a/i y + £ - r * p  ' K ^ f y  7 / ?'<f '* & / & -  y ^ y y y / b Y ' * *  -

w

$v / ’r ^ r ^ Y f^ y y w / r n  %
7W>Vf*>* 7 » y *  M7 W  f y h  y

- f r r y  ' y * >  y y  - f f  * ' U r f

v l^ ry ^v  t t f  ~*<s ' f rt' ’ f* * *  £ ° * f/  'L
o^ /rr ‘/ f  w Y ^ i ' y r y ?  w  •*»r  

/ y ^ r ^ J ^ ^ r ' T V  7 T  V  >  “
* x̂ * r v i p v  ^ L Q j y b y ^ / l  ^ v v ^ r v  ^  *^pt~na

n 'Y M 'ry v 's  
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Senate Health, Education and Social Services Committee 
Hearing on Mandatory Child Restraint Devices 

December 10 and 11, 1982 
__________________ Anchorage and Fairbanks, Alaska______ _____________

December 10, 1982. Anchorage 
l-Sprr. and 7-9pm

The meeting was called to order a t 1:25 p.m. in the Anchorage 
Legislative Information Office Conference Foctn by Senator Charlie Parr, 
Chairman. Present were Senator Mike Col le t ta and Senator-elect Joe 
Joa?phson and members of the public.

The Committee f i r s t  viewed a 10 minute video tape provided by the 
Dept, of Public Safety on the use of child res tra in t devices. The film 
showed anthropomorphic dummies in simulated car crashes with and without 
child re s tra in t devices (CRDs).

Dr. Clinton Lillibridgo gave an extensive presentation on the need 
for the use of child res tra in t devices and the need for a mandatory 
child re s tra in t law. He pointed out th a t, nationally, deaths from car 
accidents was the loading k il le r  of children. He cp la ined  th a t, in an 
adult, the head constitu tes 101 of the body weight but in a child th is 
figure is  25%; therefore, in car accidents, the child is  *hrown head 
f i r s t .  He spoke of unrestrained children not only being hurt in car 
accidents but b:ing the cause of them by distracting the driver or 
grabbing the steering wheel. Dr. L illibriugc related to  the Carmitteo 
that many sta tes currently have mandatory CRD laws and Tennessee, which 
had the f i r s t  one, has seen a significant dccroase in deaths of children 
under four years old. lie then distributed a document put together by 
the Child Passenger Safety Association In Alaska which s ta tes the 
desirable elements in leg islation which would moke the use of child 
re s tra in t devices mandatory in Alaska (attached). Senator Joeepheon 
raised a question concerning why there was tho clause in most of the CRD 
laws which stated that infractions do not constitute contributory 
negligence. Dr. Lillibridgo was not sura exactly why th is  clause was in 
the othar laws.

Ellen Moore, Department of Public Safety, Highway Safety and 
Planning Agency, te s tif ie d  in favor of s mandatory child re s tra in t law. 
She pointed out tha t currently there were three CRD loaner programs in 
Alaska: one in Anchorage* Juneau and Sitka, the Anchorage progras was 
operated by tho Cbok In’e t Native Association and tho ones in Juneau and 
Sitka where s ta te  program using federal monoy. She stated that the 
programs whore flourishing and where limited only by the number of CfOe 
that tho funds oould buy.



Kathy Wolgemuth representing the Alaska State Troopers testified 
that the State Troopers were in support of a mandatory child restraint 
law. Senator Parr said that it was important that the Troqpers would be 
able to enforce such a law.

Mike Baldwin from the National Highway Traffic Safety 
Administration testified before the Committee. He pointed out that 
Alaska had been a leader in many traffic safety laws and this was an 
opportune time to continue with that record. He stated that nationally, 
drunk driving and safety belt/CRD use were two major highway safety 
problems which needed attention. He stated that in Tennessee, after the 
passage of the child restraint law, there was a 50% drop in injuries in 
1978 and 75% in 1979. He stressed the preventive aspect of the use of 
CFDs; 80% of all children are inmunized against childhood diseases but 
only 7% ride restrained.

Roxann Lamar spoke in favor of a mandatory child restraint law. As 
an interested parent, she had sent for information concerning CRDs. She 
pointed out that as of Jan. 1, 1981, all devioes mist pass car crash 
tests and that standard shoulder straps could be dangerous because they 
cross a young child across the nock and not the body.

Michele Flynn frcm the Cook In le t Native Association te s tif ie d  in 
favor of the use of CTOs. She explained the aspects of the Ajxdwrago 
CPD loaner program which was for area Natives and was funded by the BV..

\ynnc Johnoon-Joocph, Allen Bailey, Peggy Maclmis, and Carmen 
Fisher each appeared before the Ccrmttee and te s tif ie d  in favor of a 
mandatory child res tra in t law.

Lesley htorrosey, Ginny Korath, Rae Scully, Carolyn Crouch, Maureen 
Met chant, m eters of tho Anchorage Medical Society Auxiliary, a l l  
te s tif ie d  in support of a mandatory child res tra in t law. They explained 
that they were in itia ted  a loaner program for the Anchorage area. I t  
was pointed out that education and the law mist go hand-in-hand. Ms. 
Scully, a nurse, pointed out that children do not have a well developed 
sinus system which in an adult w ill act as a cushion when the face is  
struck) therefore, children w ill usually die when thrown head f i r s t  in 
an accident. Ms. Crouch stated that she had worked with a CRD loaner 
program in North Carolina. She pointed ou. that with 340 b irth s 
occurring each month, in Anchorage, the 500 scats, which cost the program 
$12,500, would not bo adequate to cover the nood.

Dr. David Spence, Division of Public Hoalth, Juneau, te s tif ie d  in 
favor of a law which would make use of child restra in  devices mandatory. 
He stated that tho leg islation wculd mako excellent public policy 
because i t  would cost t in  Stato less money for rehab ilita tion of 
severely handicapped children resulting frcm car accidents.

Carl Logan from Providence Hospital stated that tho hospital was 
looking in to whether or not insurance oarpor.ica would pick up the cost 
of a CK> as part of tho del ivory costa.

At 5 p.m., tho seating was adjourned un til 7 p.i*. that evening.



The meeting was called to order at 7:10 p.m. by Senator Parr. No 
other members were present. Senator-elect Josephson had been called 
away on an emergency during the afternoon session.

Peggy Wilson, past-President of the Child Birth Education 
Association of Anchorage, a member of the Regional Health Planning 
Agency, President of the Alaska Child Passenger Safety Association 
testified in favor of a mandatory restraint law. She spoke of the 
educational programs throughout the state but that they were very 
fragmented. The AK Child Passenger Safety Association was holding a 
statewide teleconference in March to discuss the history, use, 
legislation and various programs concerning CRDs. She also read a 
letter to her from Mothers Against Drunk Drivers (MADD) endorsing the 
Associations efforts to promote CRDs.

Dr. Morris H o m i n g  spoke in favor of mandatory legislation. He 
pointed out that data shows that educational programs alone are not 
effective; every time a state passes a law nuking the use of CRDs 
mandatory, the rate of serious injury and death to children is greatly 
reduced. He also did not think that the law should exclude the parer* - 
from negligence.

In addition, Karen Decker, Alice Samuelson, Barbara Bonk,Marge 
Muzzoll, Dr. James Nesbitt, Dr. Ed Crouch and Dr. James Scully all gave 
testimony in favor of mandatory use of child restraint devices.

Tnc nuctina was adjourned at 8:40 p.m.



December 11, 1982, Fairbanks 
lOam-noon and 1-3

The meeting was called to order by Senator Parr, Chairman.

Senator Parr gave a brief introduction concemir -j the results of 
the Anchorage hearing and a short sunmary of the testimony.

Sheree Dohner, a public health nurse, and JoAnn Beonier, frcm the 
northern Alaska Health Resource Association, testified together. Both 
were in favor of a law making mandatory the use of child restraint 
devices.

Ms. Dohner stated that, as a public health nurse, she tried to give 
educational information to her patients but there was a need for a 
program which will make child restraint devices available for lew income 
families. She believed that insurance ccnpanies and medicaid should 
make payments for CRDs. She stated that a group was starting a stipend 
CRD program foi low income families and the group was working toward a 
loaner program.

Ms. beonier stated that the group was affiliated with the Alaska 
Child Passenger Safety Association and even though they did not receive 
funding frcm the State for a CPD loaner program, they did receive 
material frcm the Highway Safety Planning Agency. She said that the 
Fairbanks group was attempting to get funds frcm private don' ̂ xons for 
the stipend CRD program.

They agreed that there were some unique aspects of Alaskan life 
styles that should be addressed when this legislation was discussed in 
the Legislature, e.g. the fact that so many families have pickups 
without adequate numbers of scat belts. They stated that there would 
have to be seme limitations in the law such as excluding taxis and buses 
tut said that a law was definitely needed to get more people to use CRDs 
and reduce the death/injury rate among children. There could also be a
"ripple effect" with more adults using their seat belts and children
growing up into adults who would use seat bolts.

Ms. Dohner and Ms. Beonier then shcwud several short films on the 
effectiveness of using a scat belt and CRDs.

There was no other testimony offered in tho morning.

The meeting was called back to order at 2:07 pm. Senator Parr and 
Reproscntative-olect Mike Tte'is were present.

Dr. Rex Rundquist, a pediatrician, offered testimony in support of 
a mandatory child restraint law. He suggested that such a law pertain
to children the ages of 0-4 or 5 years and have a fine which could be
waived if a CRD wan purchased.

The meeting was adjourned at 2:15 p.m.

t 4 t



WITNESS REGISTER 
Senate Health, Education and Social Services Ccrmittee 

Hearing on Mandatory Child Restraint Devices 
December 10 and 11, 1982 

Anchorage and Fairbanks, Alaska

# # # # # # # * # * # # # # # # # # # # # # # # # # # # # « I  # # # 4 1 * « #

Anchorage, AK— December 10, 1982

•Brenda Rodgers 3011 Sanctuary, Eagle River 99577 694-3392
Ellen Moore Pouch N, Juneau 99811 464-4375
Lynne John son-Joseph 4850 Bryn Mawr, Anch. 99504 338-0465
Kathy Wolgemuth P.O. Box 6188, Anch. 99502 269-5654
Dr. Clinton Lillibridge 4001 Dale, Suite 213, Anch. 99504 279-8571
Mike Baldwin 3140 Federal Bldg, Seattle, Wash. S8174 (206)442-5934
Roxann Lamar 7510 Papa Circle, Anch. 99502 349-5670
Michele Flynn 670 W. Fireweed lane 99503 265-1232
Allen M. Bailey 310 K St., Suite 503 99501 279-6546
Peggy Maclnnis 9460 Jade 99502 243-2755
Carmen Fisher 3017 Alder Circle 99504 279-7264
Lorrie H o m i n g 2047 Duke Drive 99504 276-8776
Mario Doyle 1400 Garden Street 99508 272-7773
Carolyn Crouch SRA Box 2003 99507 344-9879
Lesley Morrosey (no information given)
Rae Scully SRA 45 99507 349-2047
Ginny K a m t h (no information given)
Karen Guthrie 9530 Albatross Dr 99502 243-7766
Peggy Wilson SOiPD, 1135 W. 8 th Ave. 11 99501 278-3631
•Steve Heixnel KTNX Radio, Ihdor Rd. 99507 277-0591
Maureen Merchant SRA 2532 99507 349-2047
David Spence, M b. Pouch H-060, Juneau 99811 465-3100
Barbara Bonk 4156 Checkmate (Humvwi Hospital) 264-1332
Marge Muzzoll 3320 Well Circle 99507 337-6004
James Nesbitt, M.D. 4001 Dale Street 99504 279-8571
Ed Crouch, M.D. (no information given)
James wcully, M.D. (no information given)
Karen Decker 7601 Ictus Dr. 99502 243-7181
Alice Somuoloon 9231 Atelier Dr. 99507 333-5601
Morris H o m i n g ,  M.D. 3710 E. 20th, Anch. “9504 276-8776

* Did not offer testimony



WITNESS REGISTER 
Senate Health, Education and Social Services Committee 

Hearing on Mandatory Child Restraint Devices 
December 10 and 11, 1982 

Anchorage and Fairbanks, Alaska

« • » # * * « # « « # # * # # # # * «  t i # * # « # ft « « # i * « # # # i # #

Fairbanks, AK— December 11, 1982

Sherce Dohner P.O. Box 81724, College 99708 479-0406
JoAnn Beonier S.R. 20239, Fairbanks 99701 455-6402
♦Lucille H. Longs P.O. Box 73282,Fairbanks 99707 452-4641
♦Jack H. Caldwell P.O. Box 2616, Fairbanks 99707 456-5988
Rex W. Rundquist, M.D. 1633 Market Street, Fairbanks 99701 456-1963

* Old not offer testimony



CHILD PASSENGER SAFETY ASSOCIATION

E l e m e n t s  D e s i r a b l e  f o r  L e g i s l a t i o n

E v e r y  d r i v e r  ( p arent, c a r  p o o l  d r i v e r ,  p e o p l e  f r o m  
o u t  of s t a t e .  I t  is n o t  t h e  r e s p o n s i b i l i t y  o f  t h e  
c a r  r e n t a l  a g e n c y ,  o r  t a x i c a b  d r i v e r ,  b u s  d r i v e r ,  
e t c . ) .

T r a n  p o r t i n g  a c h i l d .

U n d e r  a g e  f i ve.

A n y  c h i l d  u n a b l e  to sit u n a i d e d  s h a l l  b e  p r o p e r l y  
r e s t r a i n e d  in a c h i l d  r e s t r a i n t  s y s t e m  w h i c h  m e e t s  
t h e  f e d e r a l l y  a p p r o v e d  s t a n d a r d s  p r e s c r i b e d  
in 49 C F R  5 7 1 . 2 1 3 .  vThis c o v e r s  i n f a n t s  w i t h o u t  
s p e c i f y i n g  a s p e c i f i c  a g e  o r  l e v e l  o f  d e v e l o p m e n t  
o r  w e i g h t .  T h i s  is to  m a k e  it e a s y  f o r  t h e  e n f o r c­
ing o f f i c e r s  t o  m a k e  t h a t  j u d g m e n t ) .

•
C h i l d  m u s t  b e  p r o p e r l y  s e c u r e d a c c o r d i n g  to t h e  > 
m a n u f a c t u r e r 's r e c o m m e n d a t i o n .

A n y  c h i l d  w h o  is a b l e  to s i t  u n a i d e d  b u t  u n d e r  t h e  
a g e  o f  f i v e  a n d  t r a n s p o r t e d  in t h e  f r o n t  s e a t  m u s t  

b e  p r o p e r l y  r e s t r a i n e d  in a c h i l d  r e s t r a i n t  s y s t e m  
w h i c h  m e e t s  t h e  f e d e r a l  s t a n d a r d s  p r e s c r i b e d  in 
49 C F R  5 7 1 . 2 1 3 .

A n y  c h i l d  w h o  is a b l e  to s i t  u n a i d e d  b u t  u n d e r  t h o  
a g e  o f  f i v e  t r a n s p o r t e d  in t h o  r e a r  seat; m u s t  b o  
p r o p e r l y  r e s t r a i n e d  in a c h i l d  r e s t r a i n t  s y s t e m  
w h i c h  m e e t s  t h e  f e d e r a l  s t a n d a r d s  p r e s c r i b e d  in 
49 C F R  5 7 1 . 2 1 3 .

C h i l d r e n  s h a l l  b e  c a r r i e d  o n l y  i n  s c a t s  i n t e n d e d  for 
p a s s e n g e r s .

W i t h i n  t h e  S t a t e  c.1 A l a s k a ( s t a t u t e  n e t  l i m i t e d  
j u s t  to s t r c o t s ,  h i g h w a y s ,  r o a d s ,  b y w a y s ,  b u t  o f f -  
o a d  u s e  a s  w e l l ,  w h i c h  is e v e n  m o r e  d a n g e r o u s ) .

I n f r a c t i o n s  d o  n o t  c o n s t i t u t e  c o n t r i b u t o r y  n e g l i­
ge n c e .  I n f r a c t i o n s  a r e  n o t  a d m i s s i b l e  a s  e v i d o n c e .



P a g e  2

S e a t s  m u s t  b e  p r o p e r l y  i n s t a l l e d.

P e o p l e  v i o l a t i n g  t h i s  s t a t u t e  a r e  g u i l t y  o f  an i n f r a c­
t i o n  a n d  a s s e s s e d  t w o  p o i n t s  p e r  o c c u r r e n c e  (not p e r  
c h i l d ) . -------------

V i o l a t o r s  o f  t h i s  s e c t i o n  s h a l l  b e  f i n e d  n o t  to e x c e e d  
f $ 6 0 J  A  p e r s o n  f o u n d  i n  v i o l a t i o n  o f  t h i s  s e c t i o n  m a y ,  
''-instead o f  p a y i n g  t h e  fine, s u b m i t  p r o o f  o f  p u r c h a s e 
s u b s e q u e n t  t o  t h e  v i o l a t i o n  o r  r e n t a l  f o r  n o t  le s s  
t h a n  o n e  y e a r  of a n  a p p r o v e d  i n f a n t  o r  c h i l d  r e s t r a i n t  
s y s t e m  to t h e  c o u r t .  T h i s  s h a l l  b e  a c c e p t a b l e  o n l y  
f o r  t h e  f i r s t  v i o l a t i o n  m d  if t h e  a c q u i s i t i o n  of 
t h e  r e s t r a i n t  w a s  s u b s e q u e n t  t o  t h e  v i o l a t i o n .  T h i s  
o p t i o n  a p p l i e s  o n l y  t o  t h e  f i r s t  o f f e n s e .

E x e m p t i o n s  to  t h i s  s t a t u t e  i n c l u d e  m a s s  t r a n s i t  v e h i c l e s ,  
s c h o o l  bu s ,  taxi.    ’

C h i l d r e n  u n a b l e  t o  u s e  s a f e t y  b e l t s  o r  c h i l d  p a s s e n g e r  
r e s t r a i n t s  b e c a u s e  o f  p h y s i c a l  o r  m e n t a l  h a n d i c a p s .
In t h i s  i n s t a n c e  t h e y  s h a l l  b e  s e c u r e d  in t h e i *  o w n  
s p e c i a l l y  d e s i g n e d  a p p a r a t u s .

M o t o r c y c l e ,  m o p e d ,  o t h e r  v e h i c l e s  n o t  r e q u i r e d  to be 
e q u i p p e d  w i t h  s e a t  b e l ts. T r a n s p o r t  in a v e h i c l e  
in w h i c h  a l l  s c a t  b e l t s  a r e  o c c u p i e d  b u t  e x t r a  p a s s e n­
g e r s  a r e  b e i n g  c a r r i e d .  E m e r g e n c y  v c h i c l o s  d u r i n q  
a n  e m e r g e n c y .



DOCUMENTATION OF EFFECTIVENESS

T E N N E S S E E

U s e r  R a t e s  f o r  C h i l d r e n  U n d e r  F o u r

1 9 7 7  p r e - l a w
1 9 7 8  ( w i t h  law)
1 9 8 0  ( w i t h  law)

D e a t h s

2 0 - 2 5 / y e a r  
14 .
10 (only 1 f a t a l i t y  

w a s  in a c h i l d  w h o  
w a s  in an a p p r o v e d  
c h i l d  r e s t r a i n t  
system)

I

H e a l t h  C o s t  C o n t a i n m e n t
%

E. R .  v i s i t  f o r  c a r  a c c i d e n t  $ 5 0  

H o s p i t a l i z a t i o n  $ 7 - 1 0 , 0 0 0

F u n e r a l  $ 2 , 0 0 0

p r e - l a w
1 9 8 0
19P.1

M A S S A C H U S E T T S

U s a g e  o f  S c a t  R e s t r a i n t s

E d u c a t i o n

O n l y
(1979)

A g e  1 y e a r

2 y e a r s

3 y e a r s

E s t i m a t e d  s a v i n g s  to t h o  f a m i l y  

$ 1 , 1 0 0 - $ 5 5 , 0 0 0  p e r  i n j u r y

41%

2 2 %

12%

M a n d a t o r y  

U s e  I.aws 
(1980)

70%

49%

4 0%


