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MISSOURI

Consumer Scnlincl Complaint Statistics and Trends

January 1- December 31, 2004

Totsd Number of Fraud and ldentity Theft Compbiints from Missouri Consumers = 10,303

Fraud Complaints from Missouri Consumers = 6,398

Top Fraud Complaint Categoriesfor Missouri Consumers

[Rank ToplCajeeoftfo * lit* t*
1 Inlemct Auctions 1,027 25%
Shop-al-1lomc/Calalog Sales 714 11%
Internet Services and Computer Complaints 509 9%
539 8%

2

3

4 Foreign Money Offers
5 [I'rizcs/Swecpstakes and Lotteries 477 ™0

*Percentages arc based on llic total immhcr of fi.iuil complaints from Missouri consumers (6,398),

Amount Paid Reported by Missouri Consumers

Total Nn. n(  Total Amount Total Complaints Percentage nf Complaints As trace
Complaints I'aiil Itcpntled llrpnitlug Ami Pd  Reporting Amount Paid Amount I'ald’
6,398 57,100,808 5.227 82% 51,358

’Average amount pan! ts based on die total number of fraud complaints svbne arnnimt paitl ssas
reported by Missouri consnmns (5,227) (>hc consumer reported an amount paid or user

52,1 million.

Top Missouri Consumer Locutions for Fraud Complaints

Consumer Cilv No. of (‘oiuplaiiiK

St. Louis 111418
Kiitisas City 596
Springfield 266
C'ottinihin 171
Independence 167

I fitfial hihtr (‘orrrrrrfuiirrt I'lily D a/no

IDENTITY THEFT
Dam Cl/artiipwiiff

Identity Theft Complaints from Missouri Victims = 3,905

Identity Theft Types Reported by Missouri Victims

fonj~rd~n * 1

1  Credit Card Fraud 1.055 27%

2 Phone or Utilities Fraud 915 23%

3 Hank Fraud’ 7 20%

3 (iovemmcnl Documents or licncfits Fraud 201 7%

5 Fmploynicnl-KcInted Fraud 237 6%

4 1nan Fraud 212 5%
Other 916 23",.

2K| 7%

Attempted Identity Then

'Percentages art based on the 3,905 victims reporting form Missouri, Percentages add
to more llian 100 because appro .imalely 20% or victims from Missouri reported

experiencing more than one type of identity thclt.
‘Includes fraud involving checking and savings accounts and electronic fund transfers

Top Missouri
Identity Theft Victim Locutions

No. of Victims

Victim City

St, Louis 856
Kansas City -189
Independence 135
Springfield 105
St. Charles 02

<rrniriltrliiikuv 1, Hill}



MONTANA
Consumer Sentinel Complaint Statistics and Trends

January 1 - December 31. 2004

Tofnl Number of Fraud and Identity Theft Complaints from Montana Consumers = 1,465

& IDENTITY THEFT \IIHQG}

ConsumerScntincl M
e.yy Dntn Claittiypuiuti
Fraud Complaints from Montana Consumers = 1,101 Identity Theft Complaints from Montana Victims = .164
Top Framl Complaint Categoriesfor Montana Consumers Identity Theft Types Reported by Montana Victims
{Rank Ton Categories r > J Gticaiid ocim gey 11A»6kviident!ty>rhef*l>|>c,
1 liilemcl Auctions 257 23% | Credit Card Fraud 11) 3(1%
2 Shop-aCllomc/Calnlog Sales 157 14% & Phone or Utilities Fraud S3 17"i
3 Prizcs/Svveepstnkes and Lotteries 1JA 11% 3 flank Irratid! 02 17%
4 liitentcl Services and Computer Complaints 105 10% < limployment-Hcl.itcd Fraud 2d 8",
5 Foreign Money Offers KM % 5 Government Documents or licncfils Fraud 21 fi%
l.nan Fraud 21 o".
'Percentages arc luscd on the total nunilicr of fraud complaints front Montana consumers (1,101). Other 107 20%
Attempted Identity 1licit 28 8%

Amount Paid Reported by Montana Consumers
'Percentages aic based nn the 3fvl victims reporting from Montana Percentages add to

more than 100 because approximately 27". uf victims from Montana repotted

Total No. of Total Amount  Total Complaints Percentage of Complaints Average o h o
Complaints  Paid Reported departing Arnt Pd  Reporting Amount Pnld  Amount Tatdl eéxperiencing m(?re tha_Ln one typ(_e of |d§nt|t¥ tielt. . .
"Includes fraud involving checking anil savings accounts and electronic fund transfris
1101 52,111,303 877 80% 52,407

’Average amount paid is Ivised on llic total iiumlier of fraud complaints when’ amount paid
was reported by Montana consumers (877).

Top Montana
Identity Theft Victim Locutions

Top Montana Consumer Locutions/or Frond Complaints Victim Cilv No. of Victims

Millings 58

Ctnisnmer ( its Mo. nf Complaints Missoula 42

Missoula 137 Mozoman 35

Millings 110 Circat Falls 30

Circat Falls SS Helena 24

Helena 60

Mo/eman 57

laltt.tl L'ttnlc Commisswn T'iny L' nrirf ijant'd I ctiimt>/,



NEBRASKA

Consumer Sentinel Complaint Statistics and Trends

January | - December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Nebraska Consumers = 2,790

ConsumerSentinel
w

Fraud Complaints from Nebraska Consumers = 2,002

Top Fraud Complaint Categoriesfor Nebraska Consumers

1 Internet Auctions 482 24%
2 Prizes/S'veepslakes and l.oltcrics 30" 15%
3 Shop-at-llumc/Catiilog Sales 265 13%
4 Foreign Money Offers 14> 7%
5 Internet Services and ComputerComplaints 141 7%

'Percentages arc based on the total number of fraud complaints from Nebraska consumers (2,002)

Amount Paid Reported by Nebraska Consumers

Total No. of Total Amount  Total Complaints Percentage of Complaint* Average
Complaints  Paid Kgmrlril llrporling Ami I'll Reporting Amount I'ald  Amount Paidl
2,002 $2,072,733 1,438 2% Sl.441

’Average amount paid is based on the total number of framl complaints white amount paid
was reported by Nebraska consumers (1,438).

Top Nebraska Consumer Locationsfor .'road Complaints

Consumer City No. of Complaints
Omaha 642
Lincoln 316
licllevnc a1
CSiaud Island 36
ITcmonl 35
Ninth I'latlc 35

Cnteral Trwtr Comminiwi Pugr 43 of G

IDENTITY THEFT

liffi)

Dain CUartnppuu W ar

Identity Theft Complaints from Nebraska Victims = 7SS

identity Theft Types Reported by Nebraska Victims

ftl.htaVen7g:n

o g M w-N

Credit Card Fraud 21)5
llank Fraud’ 165
Phone or Utilities Fraud 121
I-mployment-Kclaicd Fraud 11
Government Documents m llcnclits Fraud 53
1nan Fraud 32
Other 175
Attempted Identity Tlielt 60

26%
21%
15%
14%
7%
4%
22%
8%

'Percentages arc based on the 788 victims reporting from Nebraska. Percentages add
to more than 100 because approximately 18% of victims fmm Nebraska reported

experiencing more llian one type nf identity tlielt,
'Includes fraud involving checking and savings accounts and electronic fond transfers

Top Nebraska

Identity Theft Victim Intentions

Victim Cilv
Omaha
Lincoln
Urllcvuc
Grand Island
Norfolk

No. of Victims

344
82
33
77

16

<'rented’ rinuttiv I, S0il*



NEVADA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and ldentity Tlicft Complaints from Nevada Consumers = 6,467

rfC'jA"r.vv.
IDENTITY THEFT RJE
ConSumerSentinel Data Clésmimtpirmtiss IRIEI
Fraud Complaints from Nevada Consumers = 3,532 Identity Theft Complaints from Nevada Victims = 2,935
Top Framl Complaint Categoriesfor Nevada Consumers Identity Theft Types Reported by Nevada Victims
n 1ThkmiUcniirv~rl.eft TVt or.V Eellins\,-r gree i< ti

1 Internet Auctions 8<13 2d% 1  Credit Card Fraud 737 25%
2 Sliop-al-llome/catalog Sales MA 1d% 2 I'lionc or Utilities Fraud fn 21%
3 Internet Services and Cntnpulcr Complaints 350 10% 3 Hank Fraudl <Ko 207k
ol Business Opps am! Work-at-lloinc Flans 302 y% A limploymenl-Kclatcd Fraud 302 127i>

S I’riaeVSweepstnkcs and t.ollcrics 207 8% 5 Government Documents nr llcucfits Fraud 107 7%
0 l.oan Fraud IKK (1%
«I’crcentages arc Iwscd on llic tnl.il tiiiinlicr of frmnl complaints fmm Nevada consume!* (.1,5.12) Oilier TA) 767k

Attempted Identity 1licit t80 6%

Amount Fold Reported by Nevada Consumers _ _ o _ ,
eI'crcentagces ate tinned on llic 2,0.15 victims reporting from Nevada. [I'ciceninp.cr add

In nmte ilian 11)0 because approximately 2.1% of victims from Nevada reported

Total No. of  Tiital Amniinl  Total Complaints ITi cmtagc nt (ninpliiints Average . . . .
Complaints  I'nlil Itipmtnl Itrpnrting Ault I'll  Itcpmting Ai iniinl I'nlil  Aniniint I'allll experiencing more than one type of identity theft.
P ’Includes ftaud involving checking anti savings accounts and electronic limd li.insfets
3,532 57,(179,7-11 7391 79% 52,531
’Average amount paid is based on ino total number of fraud complaints witcic amount paid
wav repotted by NcVad.i mmninrrs (7.7U7) 1)nc consumer reported m amount paid o f Top Nevada
St million. identity Theft Victim Locations
. . Victim Cilv No. of Victims
Top Nevada Consumer Locationsfor Fraud Complaints
| .as Vegas 1,971
Consumer Cilv No. of Cum ilninls Reno 279
t.ns Vegas 1,987 1 Ienclersoti 271
Reno < Sparks A
liciulctson 357 Carson City 65
Carson Cuv 13d
Sparks 12d

Federal Trade Coninnxiinti I'uye 4] of At (‘rented t ‘ebnian 1 ,'lliV



NEW HAMPSHIRE
Consumer Sentinel Complaint Statistics and Trends

January 1 - December 31, 2004

Total Number of Fraud and lIdentity Tlicfl Complaints from New Hampshire Consumers = 2,277

ConsumerSentinel

Fraud Complaints from New Hampshire Consumers = 1,734

Top IYaud Complaint Categoriesfor New Hampshire Consumers

fkank/foinNirgo7ilaa&k/;’k & ~

1 Intemet Auctions 431 %
2  Shop-ai- lome/Catalog Sales 258 15%
3  Intemet Services and Computer Conplaints I'™M 11%
4 Foreign Money Offers 18 10%
5  Prizes/Sneepstakesand Lotteries lot Y%

'I’creentages arc based on the total number of framl complaints from New | tampshire
consumers (1,734).

Amount Paid Reported hy New Hampshire Consumers

Total Nn. of Total Amount  Total Complaints Per ceiiiitgr nf Complaints Average
Complaints  I'nlil Itrporlcil  Hrpnrling Anil I’llL Itcpm ling Amount I'alil  Amount I'nltl1
1,734 S3,344,590 1,398 Silk $2,392

'Average amount paid is based on llic total number of fraud complaints where amount paid
was reported by New Hampshire consumers (1,398). One consumer reported an amount paid
of S2 million.

Top New Hampshire Consumer Locationsfor Fraud Complaints

Consumer Cilv No. nf Complaints

Manchester 142
Nashua 106
Dover 59
Salem 51
Concord 49

I'my a' (i/rio

I ritrnil Ihhte ("twiiiiuwm

IDENTITY THEFT IRQ
Data Cl/ariiiture/

Identity Theft Complaints from New Hampshire Victims = 543

Identity Theft Types Reported by New Hampshire. Victims

rii Viosse. BRATTIV\yR r,'tHr7TJt T'n rqm AT " WINTTWRY i
kHankHdentIt"fbc tL' vatl ~aii».skiTAA5S40Nn.";of. y|ct|n|3|>AI*er’\llfmgdIJ

| Credit Card Fraud 191 35%
2 I’honc or Utilities Fraud 100 18%
3 Harik Fraud’ 93 17%
4 l.oan Fraud 33 6%
5 Ciovernment Documents or llendits Fraud 29 5%
6 lirnployiircnt-ltclatcd Fraud 23 4%
Other 117 22%
1 .

Attempted ldentity Theft

'I’creentagces are based on the 543 victims reporting from New Hampshire.
I’crcentages add to more than 100 because approximately 16% o f victims from New
Hampshire reported experiencing more than one type of identity theft.

‘Includes fraud involving checking and savings accounts nnd electronic fund transfers

Top New Hampshire
Identity Theft Victim Locations

Victim Cilv No. of Victims
Manchester 49
Nashua 45
Concord 16
Dnvct 16
Salem 16

Ciroll'd I-rlnwin /, tlim



NEW JERSEY
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and Identity Theft Complaints from New Jersey Consumers = 16,447

ConsumerSentincl
ja

Fraud Complaints from New Jersey Consumers = 9,917

Top Fraud Complaint Categoriesfor New Jersey Consumers

1 Internet Auctions 2,795 28%
2 Shop-at-lloinc/Catalog Sales 1.530 15%
3 Internet Services and Computer Complaints 889 9%

4  Prizcs/Swccpslakces and Lotteries 772 8%
5 Foreign Money Offers 74fi 8%

'I’creentages arc based on the total number of fraud complaints from New Jersey consumers (9,917).

Amount Paid Reported by New Jersey Consumers

Total No. of Total Amount Total Complaints Percentage of Complaints Average
Complaints  I'ald Itcporlcrl  Uepurting Arrrt Pd  Repor ting Amount Paid ~ Amount Paidl
9,917 $8.912.708 7,977 80'% S1,117

’Average amount paid is based on tlie total number of fraud complaints where amount paid was
repotted by New Jersey consumers (7,977)

Top New Jersey Consumer Locationsfor Fraud Complaints

('tnisiiiner t'ilv No. of Complaints
Jersey City 244
Toms River 156
Newark 155
F.tlisoti 140
Trenton 122

I'I'ilrhil Viinh' Cornmmimi /'age Jtofe6

IDENTITY THEFT fija
Data Clfitrblpiouu L

Identity Theft Complaints from New Jersey Victims = 6,53(1

Identity Theft Types Reported by New Jersey Victims

»" - W i r ' r T~y rtn7—r'mm—=2 ~ * ~ v - VZMKHT | o, a

1  Credit Card Fraud 2,299 35%

2 Phone nr Utilities Fraud 1,073 10%

3 Hank Fraud’ 849 13%

1 Fmplnyinciit-Rclatcd Fraud 107 9%

S Government Documents or Itenefits Fraud 403 7%

0 Loan Fraud 408 0%
Other 1.484 23%
Attempted identity Theft 578 9%

‘Percentages arc based on the 0,530 victims rcpoiting front New jersey. Percentages
add Ir>more than 100 because approximately 18% of victims frotti New Jersey reported
experiencing more llian one type of identity theft.

‘Includes fraud involving checking ami savings accounts and electronic fund transfers.

Top New Jersey
Identity Theft Victim Locations

Victim Cilv No. nfVictims
Newark 269
Jersey City 254
Paterson 113
Elizabeth 93
Trenton 93

Cimintfrinumy I. ,’P/M



NEW MEXICO
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud anti Identity Theft Complaints from New Mexico Consumers = 3,953

ConsumerSentinel my IDENTITY THEFT
} Data Cltariiiptoiist ~ L¥JP?
Eraucl Complaints from New Mexico Consumers = 2,365 Identity Theft Complaints from New Mexico Victims = 1,5X8
Top Framl Complaint Categoriesfor New Mexico Consumers Identity Theft Types Reported by New M1 :ico Victims
0&d&pp-'PAN
) Internet Auctions <77 20% 1 Credit Card Fraud 312 22%
2 Prizcs/Swccepslakes and Lotteries 2-18 10% 2 Phone or Utilities Fraud 314 20%
3 Shop-al-Homc/Calnlog Sales 204 9% 3 Hmploymcnt-Kclnted Fraud 296 19%
4 Internet Services anil Computer Complaints 18(i S% 4 Hank Fraud 284 18%
5 Foreign Money OfTcrs 174 7% 5 Government Documents or Benefits Framl 132 8%
6 | oan Fraud 106 7%
*Percentages arc based on the total number ol fraud complaints from New Mexico consumers (2,305). Other dll 26%
Attempted Identity Tlielt 64 4%

Amount Paid Reported by New Mexico Consumers

'Percentages arc based on the 1,588 victims repotting from New Mexico Percentages
add to more than 100 because approximately 22% of victims from New Mexico

Total Nn. of Total Amount  Total Complaints Permit ipIninls Average - i .
Complaints  Paid Reported Itrpnrling Ami I'd It uint I'ald  Amount Paidl reported experle_ncmg_more th@ one type O_f identity tbcfl. .
"Includes fraud involving cheeking and savings accounts and electronic fund transfers.
2,305 0,759,533 1,589 67% $4.254
’Average amount paid is based on llir total number of fraud complaints where amount paid was .
reported by New Mexico consumers (1,58> Two consumers reported an amount paid of over TOp New Mexico
$2.5 million. . .. .
o Identity Theft Victim Locations
Top New Mexico Consumer Locationsfor Fraud Complaints Victim Cilv No. of Victims
Albuguerque 663
Consumer City No. nf Complaints Las Cruces 102
Albuquerque 713 Santa Fc 93
Denting 385 Rio Rancho 69
Simla Fc 159 Los Lunas 36
Las Cruces 125
Rio Rancbo 86

I'vderal Trade Cammtxslon /"nge J20fr,r< (‘'rented I'etnvniy 1, JIItM



NEW YORK
Consumer Sentinel Complaint Statistics and Trends

Januaiy 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from New York Consumers = 38,379

mn
i IDENTITY THEFT
Consur@\e\ri%(_:;\tlnel # Urtta Cltiirbipioiiir ~ U'IBr
Fraud Complaints from New York Consumers = 20,699 . . R
P Identity Theft Complaints from New York Victims = 17,680
Top Fraud Complaint Categoriesfor New York Consumers Identity Theft Types Reported by New York Victims
tUnk; Top"G"at.cgode™ e FC iV MNNE Y./ = GotiiplalryiRoraciitakc". ii
! 1 e Cg ¥ ] i paii "RKoId%denti'g/THef_ﬁ
Internet Auctions 5,811 28% 1 redit raud 6,312 36%
2 sltop-al-l1Jomc/Calalog Sales 2,832 1<)% 2 Phone or Utilities Fraud 3,973 22%
J Internet Services ami Computer Complaints 2.110 10% 3 Hank Fraudl 2,147 12%
L Prizes/Swccpslakrs anti Lotteries 1,569 K% L1 Government Documents or Benefits Fraud 1,624 9%
5 Foreign Money Offers 1.508 7% 5  F.mploymchl-Kclatcd Fraud 1,279 7%
6 Loan Fraud 926 5%
*Percentages arc based nn llic total number of fraud complaints from New York consumers (20,009). Other 3,258 18%
Attempted Identity Theft 1,402 8%

Amount Paid Reported by New York Consumers
*Percentages arc based on the 17,6X0 victims reporting from New York. Percentages

add to more than 100 because approximately 10% of victims from New York repotted

Total No. of Total Amount Total Complaints Percentage of Complaints Average S " -
Complaints  I’'nlil Ucpiirlnl  Itcpm ting Anil I’ll  Itrporling Anionnl I'alil  Anioiml I'nlill experiencing more than ane type of identity theft.
"Includes fraud involving cheeking and savings accounts and electronic fund transfers.
20,699 520,250,516 16,801 81% S1,206
’Average amount paid is based nn llic total number of fraud complaints svitcic amount paid
was reported by New York consumers (16,KOIl). One consumer reported art amount paid of Top New York
SI million.
Identity Theft Victim Locations
Top New York Consumer Locationsfor Fraud Complaints Victim Cilv No. of Victims
Consumer City No. of Complaints New York City’ 9951
New York City" 7,238 Rochester 394
Rochester = Buffalo 232
Buffalo 3 if, Yonkers 195
Syracuse 247 Syracuse 113
Yonkers 183
"New Ymk City" includes the live boroughs: Bronx, Brooklyn. M* . Queens,
"New Ytuk City" includes the five bormiglis: llrons, Hiouklyri.Manliattan, Queens, and Staten Island

and Staten Island.

I rilcnil Tnitic Commhilon /'dip' 15 offi> o riiivil I vi'nioty 1, ,'rldt



I'rderal Trade Commission

NORTH CAROLINA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from North Carolina Consumers = 13,914

Fraud Complaints from North Carolina Consumers = 8,291

Top Fraud Complaint Categoriesfor North Carolina Consumers

1 Internet Auctions 2,101 25%
2 Shop-at-Honic/Catalog Sales 1,075 13%
3 Internet Services ami Computer Complaints 871 11%
4  Foreign Money Offers 669 8%
5 Prizes/Sweepstakes nnd Lotteries 582 7%

'Percentages arc based on the total number of fraud complaints from North Carolina consumers (8,291).

Amount Paid Reported by North Carolina Consumers

InInINn. nf  Total Amount Total Complaints Percentage ol Complaints Average
Complaints  Paitl Ucptnirtl Reporting Anil I'd Reporting Amount I’altl  Amount I’'nlil1
8,201 S8,879,773 6,596 80% S1,346

’Average amount paid is based on Hie total humber of fraud complaints wlicte amount paid was
reported by North Carolina consumers (6,596).

Top North Carolina Consumer Locationsfor Fraud Complaints

Consumer City No. of Complaints

Charlotte 770
Raleigh 543
Durham 321
Greenshoto 317
Fayetteville 243

I 'aise *Mo ffid

IDENTITY THEFT iIMA
Data Ctmtvigimist  lifISr

Identity Theft Complaints from North Carolina Victims = 5,623

Identity Theft Types Reported by North Carolina Victims

| Credit Card brand 1,491 27%
2 Phone or Utilities brand 1,070 19%
3 Hank Fraud’ 930 17%
4 Hmploymcnt-Rclalcd Fraud 561 10%
5 Government Documents or Ucncfils Fraud 495 9%
6 Loan Fraud 359 6%
Other 1,448 26%

306 5%

Attempted ldentity Theft

'Percentages arc based on the 5,623 victims reporting from North Carolina.
Percentages add to more than 100 because approximately 18% of victims from Ninth
Carolina reported experiencing more than one type of identity theft.

*Includes fraud involving checking and savings accounts and electronic fund transfcis.

Top North Carolina
Identity Theft Victim Locations

Victim City No. of Victims
Charlotte 723
K. Icigli 354
'm sttevillc 213
hnro 212
“06

Created leinitov 1, JOHS



NORTH DAKOTA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from North Dakota Consumers = 759

.ConSumerSentlnel IDENTITY THEFT
SWI Ir.rsh DtJIn Clfiirhipmw UPBr
Fraud Complaints from North Dakota Consumers = 571 Identity Theft Complaints from North Dakota Victims = 1SH
Top Fraud Complaint Categoriesfor North Dakota Consumers Identity Theft Types Reported by North Dakota Victims
r\7ri-ASrmivirMA3vYEAY-r T O v s me s rtnr o IrM * for i 11
JJt>>nI<-,Idenﬂtythcf03\/ne:.,,|d"1||FN‘u</v.'!,{n\A'nl.ll\ld'ofylctlluso’\Ptfcenlaal’\jl
1 Internet Auctions 1ISO 32% 1  Credit Card Fraud 53 28%
2 Shop-at-llomc/Cntnlog Sales 71 12% 2 Phone or Utilities Fraud 12 22%
3 Foreign Money Offers 50 10% 3 Hank Fraud2 27 1<%
U Prizes/Sweepstakes and |.ollcries <0 % d  Ibnploymenl-Kolatcd Fraud 12 6%
5 Intermet Services and Computer Complaints 3 6% 5  Government Documents or Ucncfits Fraud n 6%
¢ Loan Fraud 9 5%
*Percentages are based on the total number of fraud complaints from North Dakota consumers (571). Other 52 28%
Attempted Identity Theft 1 6%
Amount Paid Reported hy North Dakota Consumers
*Percentages art based on the 188 victims reporting front North Dakota. Percentages
Total No. of Total Amount Total Complaints Percentage of Complaints Average add to more th_an 1_00 because approximately_ls%_ofvictims from North Dakota
Complaints  Paid Reported Itepnrting Aint 1'd Reporting Amount Paid Amount Paidl reported experle'ncmg .more thar? one type O_f identity theft. .
"Includes Iraud involving checking and savings accounts and electronic fund transfers.
571 5471,184 159 S0% 51,027
’Average amount paid is based on the total number of fraud complaints where amount paid was
reported by North Dakota consumers ('159). Top North Dakota
Ida 4,(v Theft Victim Locations
Top North Dakota Consumer LocationsJor Fraud Complaints Victim Gity No. or V
"argo 42
Consumer Cilv No. of Complaints Grand Forks 22
Fargo 129 BismnrcK 17
Bismarck 55 Minot 17
Grand Forks 4S Cavalier 6
Minot <18 Dickinson 0
Dickinson 15 Mandnn (
Minot AFB r

M rrn | Trade Commission Pape SO off<6 (‘rented Prhrnry I. 200S



OHIO
Consumer Sentinel Complaint Statistics ana Trends

January 1 - December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from Ohio Consumers = 20,022

Js IDENTITY THEFT

trgff Data CUariittfmu
Fraud Complaints from Ohio Consumers = 13,066 Identity Theft Complaints from Ohio Victims = 6,956
Top Framl Complaint Categoriesfor Ohio Consumers Identity Theft Types Reported hy Ohio Victims
iKntik; fop Catccqric. A {?;,I"VW T>: Complaln<5 <J».crcci>taucUi of-VlcUitis
1 Intcrncl Auctions 3123 24% 1 Plmnc nr Utilities fraud 1,911 27%
2 Sliop-nt-llomc/Cntalog Sales 1,591 12% 2 Credit Card fraud 1,828 26%
3 Internet Services arid ComputerComplaints 1,198 P 3 Hank frautl2 1,164 17%
‘1 I'rizcs/Swecpstakes and Lotteries 1,145 (70) 4 Government Documents nr Benefits fraud 445 6%
5 foreign Money Offers 973 7% 5  Pmploymeni-Rclatcd fraud 368 5%
< l.nan fraud 314 5%
'Percentages arc based on the total number of fraud complaints from Ohio consumers (13,060) Other 1.733 25%
Attempted Identity Theft 446 6%

Amount Paitl Reported hy Ohio Consumers
*Percentages arc based 01l the 6,950 victims reporting from Ohio. Percentages atltl lo

more than 100 because approximately 20% of victims from Ohio reported experiencing

Total No. nf  Total Amount  Total Complaints Percentage nf Complaints Average 1 )
Complaints  Paid Reported Reporting Ami Pil Reporting Amount I’nltl  Amount I’ald1 mure than one t}’pe of_ldentlty theft. . . .
sIncludes fraud involving cheeking anil savings accounts and electronic fund transfers.
13,066 S12,765,255 10,120 7% Sl1,261

’ Average amount paid is based on the total number of frautl complaints where amount paid
was repotted by Ohio consumers (10,17.0).

Top Ohio
Identity Theft Victim Locations

Top Ohio Consumer Locationsfor Frautl Complaints Victim Cilv No. of Vietims'

Cleveland 697

Consumer City No. of Complaints Columbus 620

Columbus 944 Cincinnati 469

Cincinnati S10 Toledo 305

Westerville nH™ Dayton 214

Cleveland 599

Dayton 303

Feceral Trace Ctmmisdim l'aRc510f6> t.irninl Ielmiilty

el



OKLAHOMA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from Oklahoma Consumers = 5*417

IDENTITY THEFT |9®

M-111111£
Data Cltaniipumv iIBr
Frauc’ Complaints from Oklahoma Consumers = 3,444 Identity Theft Complaints from Oklahoma Victims = 1,973
Ton Fran.l Complaint Categoriesfor Oklahoma Consumers Identity Theft Types Reported hy Oklahoma Victims
[Mk:Toi>; .Calceo. H«SN AN 1Uentity.-TliertyrypeV MY/ NN, | AMAY]HIyoV oCicini Y erleghtad N
1 Internet Auctions 900 26% Credit Card Fraud 17K 21%
2 Shop-at-lloinc/Cnining Sales 107 126 Hank Fraud7 41d 21%
3 Foreign Money Offers 319 1% I'honc or Utilities Fraud 392 20%
4 Internet Services anil (.'nniputcr Complaints 32X 1% Hmploymcnl-Kclaled Fraud 200 10%
5 Frizes/Sweepstakes and Lotteries 292 8% Government Documents nr benefits Fraud 1*19 K%
1nan Fraud 106 5%
Other 514 26%

'Percentages arc baser) on the total number of fraud complaints Irum Oklahoma consumers (34*1*1).
Attempted Identity Tlielt i 5%

Amount Paitl Reported by Oklahoma Consumers

'I’creentages arc based on the 1,973 victims reporting from Oklahoma. Percentages
add lo more llian 100 because approximately 19% of victims from Oklahoma reported

lolaINo. of Tom' Amount Total Complaints Percentage of Complaints Average S ’ -
Complaints  I'ald Itepoi trtl  Itrpnrting Amt I'd  Itcpnrling Amnlinl I'ald ~ Amount ['uld* experiencing more than one type of identity theft.
s 'Includes fraud involving checking anil savings accounts and electronic fund transfers.
311 S5,780,088 2.680 78% 52,154

'Average amount paid is based on the total number of fraud complaints where amount paid was
reported by Oklahoma consumers (2,686),

Top Oklahoma
Identity Theft Victim Locations

Top Oklahoma Consumer LocationsJ'oi Fraud Complaints Victim Cilv No. of Victims

Oklahoma City 41S

Consumer Cilv No. rtf Cttm pliiiiiis Tulsa 298

Oklahoma City 14 luimoml 63

Tulsa 415 Norman 60

Not man 165 Broken Arrow 59

lidmoinl 163

Urokcn Arrow o1

/Vileml Truth' CamnU»\itm Pane 57 066 | miGifa/i'rbniiiiy 1, TIVB



OREGON
Consumer Sentinel Complaint Statistics and Trends

Januaiy 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from Oregon Consumers = 7,912

tr-

CoinsumerSe ntinel
[

Fraud Complaints from Oregon Consumers = 4,756 Identity Theft Complaints from Oregon Victims = 3,156
7op Frond Complaint Categoriesfor Oregon Consumers Identity Theft Types Reported by Oregon Victims
lu'anjt m.Top.CaicEoricS» 1& fcfe f.'iiiiiar"' V-’

1 Internet Auctions 1,146 2*1% 1 [lank fraudi 815 2651,

2 Sliop-at-l iomc/Calalofi Sales 588 12% 2 Credit Card fraud 811 26%

3 Inland Services and Computer Complaints 575 12% 3 Phone or Utilities fraud 568 18%

*1  Foreign Money Clflcts 551 12% 1 fmploymcnt-Hclated fraud 242 8%

5 I'rizes/Sweepslakes and Lotteries 273 6% 5  Government Documents or benefits fraud 185 0%

6 Loan Fraud 136 4%

'Percentages are based on the total number of fraud complaints from Oregon consumers (4,756). Other 705 22%

Attempted Identity Tlielt 261 8%

Amount Paid Reported by Oregon Consumers
'Percentages arc based on the 3,156 victims reporting from Oregon. Percentages add

to more than 100 because approximately 19% of victims from Oregon reported
experiencing more than one type of identity theft.
" Includes fraud involving checking and savings accounts and electronic fund transfers.

Total No. of Total Amount Total Complaints Percentage nf Complaints Average
( omplairits  I'nlil Reported Itrpnrling Ami Pd Reporting Amount Paid Amount Paidl

4,756 52,793,274 3,530 74% 5791
’Average amount paitl is based on lire total number of fraud complaints where amount paid

was reported by Oregon consumers (3.530). Top Oregon
Identity Theft Victim Locations

Top Oregon Consumer Locationsfor Fraud Complaints Victim Cilv No. of Victims

Portland 851

Consumer Cilv No. of Complaints Salem 169

I'mimul 1,057 liugenc 158

llugcne 255 Beaverton 145

«Salem 24S Gresham 84

neamtoii 210

Bend 152

Federal Trade CtiminliMiiii I'age S3 nf (e (‘trail'd Frhnuw 1, «COS



PENNSYLVANIA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

'‘total Number of Fraud and ldentity Theft Complaints Tom Pennsylvania Consumers = 22,349

Con60merSentlnel

Fraud Complaints from Pennsylvania Consumers = 14,786

Top Fraud Complaint Categoriesio Pennsylvania Consumers

|Uank Top ,Gaicgo'ic i.

1 Inlcmct Auctions .1,858 26%
2 Shop-at-llomc/Catalog Salts 1,967 13%
3 Prizcs/chcpstakci8mILoIIcrics 1,519 10%
4 Internet Services and Computer Complaints 1,387 9%
5 Foreign Money Offers 1,020 7%

'Percentages are based on the total number nf fraud complaints fmm Pennsylvania consumers (14.786).

Amount Paid Reported by Pennsylvania Consumers

Total No. of Total Amount  Total Complaints Percentage of Complalnis Average
Complaints  I'ald Itepnrled Itcpm ling Anil I'd  Itcpnrling Amount Pal Amount I'ald1
14,786 519,044,634 11,876 80% 51,604

’ Average amount paid is based nn the total number of fraud complaints wlictc amount paid was
reported by Pennsylvania consumers (11,876). Two consumers repotted an amount paid nf over
51 million (S1.3 and S2.5 million).

Top Pennsylvania Consumer Locationsfor Fraud Complaints

C?«ms»inifi- Cilv No. nf f’omplIniiUs

Philadelphia 1,353
Pittsburgh 1,036
Yotk 249
lfinishing 231
Hrie 198

1I\n;r 4o0f60

Federal Trade CoiHtftbswn

IDENTITY THEFT
Vatu Cl/artiipinusf

M [ftSft

fjsfil
Identity Theft Complaints from Pennsylvania Victims = 7,563

Identity Theft Types Reported by Pennsylvania Victims

LUa'rtkdlJ'dentlly. TheftilVipe

1  Credit Card brand 2,403 32%
2 I’linnc nr Utilities Fraud 1.435 19%
3 Hank Fraudl 1,129 15%
4 Government Documents nr ltcnclits Fraud 609 8%
5 nmployrncnt-Kclalcd Fraud 516 7%
6 Inan Fraud 456 6%
Other 1,768 23%
038 8%

Attempted ldentity Theft

'Percentages arc based on the 7,561 victims reporting frmn Pennsylvania. Percentages
add to more than 100 because approximately 19% of victims from Pennsylvania
icportcd experiencing more than one type rif identity tlicll

’Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Pennsylvania
Identity Theft \icti/n Locations

Victim Cilv No. of Victims
Philadelphia 1,871
Pittsburgh 453
Allentown 124
Reading 112

York 112

('rented February /, *0(1.)



RHODE ISLAND
Consumer Sentinel Complaint Statistics and Trends

January i - December .2/, 2004

Total Number of Frautl and ldentity Theft Complaints from Rhode Island Consumers = 1,636

Fraud Complaints from Rhode Island Consumers = 1,089

Tup Frautl Complaint Categoriesfor Rhode Island Consumers

Internet Auctions 337 31%
2 Shop-ai-Honie/t utnlog Sales MI 13%
3 Intemet Services and (~'onipntcr Cormplaints )] %
4 Prizes/Sneepstakes and |.ollcrics S3 8%
5 Foreign Money Offers 7 ™0

‘Percentages arc basril nn the total nuinlicr (it fraud complaints from Rhode Island consumers (1,989),

Amount Raid Reported hy Rhode Island Consumers

Total No. of Total Amount total Complaints Percentage of Complaints Average
Complaints  l'ald Reported Reporting Anil I'd Repot till); Amount I’'ald  Amount I'aldl
1,089 Si.049,409 875 o7, SI, 199

’ Av erage amount paid is based on the total number nf fraud complaints ssbeic amount paid
was reported by Rhode Island consumers (875)

Top Rhode Island Consumer Locationsfor Fraud Complaints

C'tnisiiiiitT Cilv Nn. ul C’sitiiplitinls
Providence 225
Warwick 119
Cranston 77
Pawtucket 57
Newjuut 57
I'filrml Thhitf Committnm I'nRr 33ii/88

IDENTITY THEFT Mg)
Unlit Cl/nrinputiiu 1

Identity Theft Complaints from Rhode Island Victims = 547

Identity Theft Types Reported hy Rhode Island Victims

|ilf»'nk~idenllly TheftVspe ...ifvANfdLAIItul*NooOfsVictMusiiri.Ucreftil *j

| Credit Card Fraud 171 31%

2 I'nnnc or Utilities Fraud 107 20%

3 Marik Fraud* 7J 13%

a F.mployment'Rclatcil Fraud 54 .

5 Ciovcniment Doeumcnts or ilcncfits Fraud 42 8%

1 lLuan Fraud JJ b%
Other 121 22%
Attempted Identity | hell 43

'Percentages are based on the 517 victims reporting from Rhode Island Percentages
add to more than 100 because approximately 18% of victims fium Rhode Island
reported experiencing more than one type of identity thelt.

’Includes fraud involving cheeking and savings accounts and electronic fund transfers

Top Rhode Island
Identity Theft Victim Locations

Victim Cilv No. of Victims
Providence 101
Warwick 61
Pawtucket 42
Cranston 41
Woonsocket 27

I'tfiiir.tIrhni.it\ 1.pHO



IV./ffir/ Thhtr i nnmiltom

SOUTH CAROLINA
Consumer Sentinel Complaint Statistics and Trends

January J - December 3/, 2004

Totsl Number of Fraud and Identity Theft Complaints from Soulh Carolina Consumers = 6,736

ConsumerScntinel

Fraud Complaints from South Carolina Consumers = 4,58N

Top Fraud Complaint Categoriesfor South Carolina Consumers

[u«n~Top 'mi-'Y.! - (‘oniMilfiU.UcrcentaEfl
1 Intemet Auctions 1067 2%
2 Sliop-at-llontc/Crlalog; Sales mic? 10%
3 Foreign Money Offers miift Y
4 IrizcX.Svecpveke.s nnd Collettes 33 (o270)
5 Intemet Services and Cormputer Qurmplai™ 'v 366 8%

'Percentages me based nn llir Inl.il number of fraud complaints liorn Smith Carolina consumers (4,588)

Amount Paid Reported hy South Carolina Consumers

Total Nn. cif Total Amount Total Complaints Percentage of Complaint* A'cr»RC
Complaints  I’ald Itr|»ii lid  Hi-potling Amt Pit Itrpurllrig Amount Paid  Amiiinil I'ald1
4.588 S3.9fi8.913 3.126 68% S1,270

' Average amm paid is besed on litc tota nnt'ar nfbaud conrplaints sdlictc anmttnl paid was
repotted t=>South Carmimaearstrers 1 t.1 2n

Top South Carolina Consumer Locationsfor Fraud Complaints

C'DiiMimrr City ~iio nf ("tnnpluints

Chapin tiSO
I nlimibia 38!
I linricMnn 2SI
(itcctivillc 211
Myrtle Heaelt 129

l'ogr S3#/f-S

IDENTITY THEFT
Unlit Cl/nrtoipmtu

ifffij)
Identity Theft Complaints from South Carolina Victims = 2,MX

Identity Theft Types Reported by South Carolina Victims

httankyldentity Tlicf6rv0e~ISANT, r-if-y.y Vv ANu'.mf M vit'(ImikVrerctitlt>tti}*j

| Credit Card Fraud 561 26%
2 I'hnne or Utilities Fraud w149 21%
3 Hank Fraud’ 409 19%
d Government Documents or Hencfits Fraud 177 8%
J 1lo]tt Fraud 151 7%
6 1mploymcentdti lated 1raud 1dl 7%

Other 52H 25%

Attempted Identity | licit 140 7%

'Petcentagcs ate based on the victims reporting limit South (‘.iiolma
Percentages add lo more than |Od because approximately 19% nf victims Irom South
Carolina reputed experiencing mote than one type of identity tlielt.

" Indudes fraud involving checkin; and savings accounts and electronic fund Itansfins

Top South Carolina
Identity Theft Victim Locations

Viiiim Cilv No. of Victims
Columbia 225
Charleston 133
Rock Hill 11D
Greenville HIS
St tmerville 5ft

i rriirnf/ W>fimii /, Mirrii
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SOUTH DAKOTA
Consumer Sentinel Complaint Statistics anti Trends

January 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from South Dakota Consumers = H42

ConSumerScntincl

Fraud Complaints from South Dakota Consumers = 663

Top Fraud Complaint Categoriesfor South Dakota Consumers

IUrtnk-Top.Categories ...tW ,«LT ‘e ya ~.ContpUlatO ’crccritacc*.}
1 Internet Auctions 236 36%
2 Shop-al-l lornc/Catalog Sales 100 15%
J  I'rizes'Ssveepstnkes .mil Lotteries X 126
4 Foreign Money Oflcrs B 7%
5 Internet Services ami Computer Complaints 3 6%

'Percentages arc baser! on llic total number of fraud complaints from Smith Dakota consumers (66.3).

Amount Paid Deported by South Dakota Consumers

Total No. nf  Total Amount Total Complaints FcrirnUgr ot Complaints Average
Complaints  Paid Kepntinl Urporting Anil I'd Deporting Amount I’'ald  Amount Paidl
603 5482,559 5I1S 78% $932

'Average amount paid is based on the total number of fraud complaints u here amount paitl was
repotted by South Dakota consumers (S|K)

Top South Dakota Consumer Locutionsfor Fraud Complaints

('nnsitimer Cilv Nit, of Complaints
Sioux Falls 128
Kttpirl ( ily 115
Aberdeen 28
Brookings 21
I'icrtc 21

/mgv 571IfSft

IDENTITY THEFT

ifO
Data CUiirinpintiv. [w

ar

Identity Theft Complaints from South Dakota Victims = 179

Identity Theft Types Reported by South Dakota Victims

ritanktridentlty. ThefcTyne.-oyiiy':.A.jFa't.:v--y 'F:,'No. of.-VJctlms)", Ptrcen(»aeV.

o UMW N

Credit Card Fraud 50 28%
Dank Fraud7 31 17%
Phone or Utilities Fraud 26 15%
Fmplnymcnt-Kclatcd Fraud 13 7%
(iovcniment Documents or licncfits Fraud 12 7%
| oan Fraud 8 1%
Oilier 50 28%
Attempted Identity Theft 17 9%

'Percentages arc based on the 17°>victims reporting from South Dakota Percentages
add lo more than 10(1 because approximately 15% nf victims Irom South Dakota
lepoilcil experiencing mote thin one type of identity tliefl.

‘Includes fiaud involving checking and savings accounts and electronic fund transfers

Top South Dakota
Identity Theft Victim Locations

Victim Cilv No. of Victims
Sioux Falls
Rapid City
Watertown
Ynnktun
Brandon
Huron
Spcarfisli
Sturgis

S =hrbronoRY

Ctrullll 1 fliium v 1L mil}



TENNESSEE
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31 2004

Total Number of Fraud and ldentity Theft Complaints from Tennessee Consumers = 8,652

IDENTITY THEFT |RSE
Data Cl/artiipmu  \wWr

Fraud Complaints from Tennessee Consumers = 5,406 Identity Theft Complaints from Tennessee Victims = .1,246
Top Fraud Complaint CategoriesJar Tennessee Consumers Identity Theft Types Reported by Tennessee Victims
ji'<fi*<bUcKnrlc3 s - w™oinptalrus™Ncreor <sKel » heni Ity . Tticfty>| NpTofjViei 15 Archstrgitd
1 Inlecmct Auclinns 1,512 28% 1 Creditt aid fraud 919 28%
2 Sliop-at-1 Im_ic/CataI_og Sales _ 60S 13% 2 Hank Fraudl o 21%.
3 Inteme! Services ami Computer Complaints 535 10% 3 Phone or Utilities Fraud 524 10%
4 foreign Money Qilers 407 % 4 Ciuvemrnent Documents or Denchls | i.tud 294 9%
5 Prizes/Sweepstakes and Lotteries 309 7% 5  fmplnymentdtclaled Fraud 229 7%
fi 1loan Fraud 171t 5%
'Percentages arc based on lltc total ninnltcr of fraud complaints from Tcnnecssrc consumers (5.400) Other 770 24%
Attempted Identity Theft 230 7%

Amount Paid Reported by Tennessee Consumers

'Pciceniages ate based on the 3,240 victims ttpoiling from Tennessee. Percentages
add in more than ton because approximately 19% of victims from Tennessee irpnilrd

Total No. of Total Amount  Total Complaint* Percentage of Complaint* Average S X -
Complaint*  Paid Iteporinl  Urporting Ami I'll  Iteporlliig Amount I'nlil  Amount Paid! experiencing m(_)re thén one typ(_e of |de_nt|ty_ theft .
"Includes fraud involving checking ami saving* accounts nnd electronic fund transfers
5,406 S4,232,494 4,347 80% §974

’Average amount paid is based on lltc total number of fraud complaints where amount paid was

reported by Tennessee consume!* (4.147* To p Tennessee

Identity Theft lictim Locations

Top Tennessee Consumer Locationsfor Fraud Complaints Vietim City Nn. nf Victims

Memphis (35

Consumer City No. of Cemipltiinls Nashville 301

Memphis 511 Knoxville 179

Nashville 461 Chattanooga IDS

Knoxville 57 Clarksville 7

( ItaltaiKitiga 185

Murfreesboro 135

federal trade Cammituoii I'nkfw ¢/M i/rated I rhuan-1. JIMf



TEXAS
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Texas Consumers = 47,889

 IDENTITY THEFT MgE
fffjj I DitiiCLtATtnpivoifu  Tw s
Fraud Complaints from Texas Consumers = 21,435 Identity Theft Complaints from Texas Victims = 26,454
Top Fraud Complaint Categories for Texas Consumers Identity Theft Types Reported by Texas Victims
iI™NnCfNi.Qalccoriw™L,
1 Internet Auctions 5,350 25% 1 limployment-Related Fraud 0,070 200%
2 Shop-al-llomc/Cnlinlog Sates 2,5X4 12% 2 Hank Fraud? 5.040 210
3 Internet Services and Computer Complaints 2,208 10% 3 Credit Card Fraud 5.007 21
i Foreign Money Offers 1,038 9% 4 I'hone or Utilities Fraud 3,982 15%
5 Advancc-Fcc Loans niul Credit Ziolcclion/Rcpnir 1,531 7% 5 Ouvemmeni Documents nr Itcncfits Fraud 2,353 9%
f. Loan Fraud 1,300 5%
‘Percentages arc linscd on litc total number of fraud eoinplaims from Texas consumers (21,435). Other 4,900 10%
Attempted Identity 1hell 1.129 4%

Amount /‘aid Reported by Texas Consumers
'Percentages ate based on the 2(i,454 victims reporting fmm Texns. Percentages add to

mote than 100 because approximately 20% of victims fmm Texas repotted

Total No. of Total Amount  Total Complaints Percentage of Complaints Average s O | ’
Complaints  Paid Heported Importing Ami I'll Reporting Amount Paid Amount Paid! experlencw)g tn(_me t |§n one type of |dent|t¥ theft, . .
mincludes fiaud involving checlnng. and savings accounts anil rirctrnnir fund transfers
21.435 S$23,590,903 16,930 79% SI1,393
'Average amount paid is based on Ilir total numlicr nf fraud complaints where amount paid
mjs reported hy Texas consumers (Ui.'"MO) One consumer reported an amount paid of 55 TOp Texas
illion. . — .
miton Identity Theft Victim Locations
Top Texas Consumer Locationsfor Frond Complaints Vicliiti Cilv Nn. nf Victims
iiousinn 3,850
(Tidmiiiici Cilv Vo. of roittpIniitk Dallas 1,848
1lllusion 2,501 San Antonin 1,826
Dallas 1.410 port Wotlit 971
Austin 1.325 Austin 927
San Antonin 1,228
furl Worth 694

trih'tii! Ir.uU (amniittinn CirnlfitJ ffitvnn |. ato.l



UTAH
Consumer Sentinel Complaint Statistics and Trends

Januaiy 1- December 31, 2004

Total Number of Fraud and ldentity Theft Complaints from Utah Consumers = 4,758

IDENTITY THEFT

ConsumerSentinel Dam Clfarlnpinus/ \W(@Br
Fraud Complaints from Utah Consumers = 2,927 Identity Theft Complaints from Utah Victims = 1,831
Top Fraud Complaint Categoriesfor Utah Consumers Identity Theft Types Reported hy Utah Victims
wKnnk T'op datcgodt'Ajf™-.,'mj.jyj,» }; ' » -"'rl-fc/~Gotniliiihnrcrcehtaccen
1 Internet Auctions 800 28% 1 Hank Fraud3 465 7.5%
2 Sliop-at-1lomc/Calalog Sales 310 12% ?  Ctcdit Card Fraud 452 25%
3 Foreign Money Offers 307 10% 3 Phone or Utilities Fraud 122 18%
3 ?rizcs/Swccpslakes anil I.nllcrics 294 10% 4 F.mpluyrncnt-Kclalcd brand 239 13%
5 Internet Services .mil Cc’nputcr Complaints 253 9% 5 Government Documents or licncfits Fraud 95 5%
6 I oan Fraud 93 5%
'Percentages are based on Hie total number of framl complaints from Utah ronsunicrs (2,927). fitlicr 374 2(1%
Attempted Identity Theft lift 6%
Amount Paid Reported hy Utah Consumers
’Percentages arc based on the 1,831 victims reporting from Utah Percentages add to
Total No. of Total Amount  Total Complaints Percentage of Complaints Average more llian 100 because apprommately 18% of victims from Utah repotted experiencing
Complaints  Paid ItrpmIril deporting Am! I'd  Kcpurting Amount l'ald  Amount Paidl more than one type of identity theft.
' sIncludes fraud involving checking and savings accounts and electronic fund transfers.
2,927 S4,35-1,258 2,248 77% 51,937
*Average amount paid is based on llic total number of baud complaints where amount paid
was reported by Utah consumers (2,218) TOp Utah
Identity Theft Victim Locations
Top Utah Consumer Locationsfor Fraud Complaints Victim Citv No. of Victims
Salt Lake City 301
("tniM diiirr (it f Complaints West Valley City 105
Sail Lake City 567 Sandy 102
Oytlcn 152 Ogden 96
Satitly 138 West Jordan 78
I'tiivo 130
Layton 107
/ 7ilf >itl truth- Commission Nige MIrtfftft <rrulnt Fi-hivatv I. tlllS



VERMONT

Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and identity Theft Complaints from Vermont Consumers = 887

Fraud Complaints from Vermont Consumers = 679

Top Fraud Complaint Categoriesfor Vermont Consumers

Jnlcnict Auctions 201 30%
2 Sliop-at-1lomc/Calalog Sales 94 14%
3 Internet Services ami Computer Complaints Mi 10%
<l Prizes/Sweepstakes and Lotteries 55 8%
5 Foreign Money Offers 51 8%

*Percentages arc based on the toial number of fraud complaints from Vermont consumers (679)

Amount Paid Reported hy Vermont Consumers

‘total No. of Total Amount Total ComplaintsPercentage of Complaints Average
Cnmplaints Paid Reported Reporting Arrit Pd  Reporting Amount Paid  Amount Paid!l
679 S318,656 529 78% S602

*Average amount paid is based on the total number of fraud complaints where amount paid
was repotted by Vermont consumers (57.9).

Top Vermont Consumer Locationsfor Fraud Complaints

Consumer (lily No. of Com|)l;iints
Burlington 77
Rutland 24
Milton 18
lisscx Junction 16
St. Albans 15

I'cilcral Triuti' (.rmmlijio'i l'ay.r 6lofts

IDENTITY THEFT
ThitaClrampmu

igfa

Identity Theft Complaints from Vermont Victims = 208

Identity Theft Types Reported hy Vermont Victims

Other

Government Documents nr llencfils Fraud
Employment-Related Fraud

1 Credit Card Fraud

2 Phone or Utilities Fraud
3 Dank Fraud’

| Loan Fraud

5

<>

Attempted ldentity Theft

34%
18%
16%
7%
6%
2%

29%
9%

*Percentages are based on the 208 victims reporting from Vermont. Percentages add to
more than 100 because approximately 18% of victims from Vermont reported

experiencing more than one type of identity theft.
eIncludes fraud involving checking and savings accounts and electronic fund transfers.

Top Vermont

Identity Theft Victim Locations

Victim Cilv
Burlington
Darre

St. Albans
lisscx Junction
Bennington
Rutland
Shelburne

No. of Victims

15
10
8

a o o~

frarnicit1 rbmaiy I, 'IHIS



VIRGINIA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and Identity Theft Complaints from Virginia Consumers = 1d,765

ConiumerSentinel IDENTITY THEFT IKSE
\1//L Data Cltarbipmuu  ¥mr
Fraud Complaints from Virginia Consumers = 10,023 Identity Theft Complaints from Virginia Victims = 4,742
7op Fraud Complaint Categoriesfor Virginia Consumers Identity Theft Types Reported hy Virginia Victims
Ik 7o DjCasgori GRS aarint 10.j" 490 Tlbi ains F'cicc Tk Iy T ke ™ S el <P~ R > NolioVIcLlita MAT exar ¥ B
I Internet Auctions 2,360 24% | Credit Card Fraud 1,597 34%
2 Shup-at-llonrc/Catalog Sales 1,290 13% 2 Phone or Utilities Fraud 916 19%
3 Internet Services and Computer Complaints 1,129 1% 3 Rank Fraudl 802 17%
4 Foreign Money Offers 820 8% 4 Government Documents or llencfits Fraud 303 6%
5  Prizes/Sweepstakes and Lotteries 726 7% 5  Loan Fraud 269 0%
6 Employment-Related Fraud 253 5%
‘Percentages arc based on the total number of fraud complaints from Virginia consumers (10,023). Oilier 1,097 23%
Attempted Idcnlity Tlielt 340 7%

Amount Paid Reported hy Virginia Consumers
'Percentages arc based nn the 4,742 victims reporting from Virginia. Percentages add

to more than 100 because approximately 18% of victims from Virginia reported

Total Nn. uf  Total Amount  Total Complaints Pcrcrninge of Complaints Average D . ;
Complaints  Paid Rcpmird Reporting Anil Pd  Reporting Amount I'nlil Amount Paid! experiencing m?re tha.n one type. of 'd?m't)f theft. X
"Includes fraud involving checking ami savings accounts and electronic fund transfers.
10,023 $9,203,277 7,704 7% S1.195

’Average amount paid is based on the total number uf fraud Complaints where ammml paid
was reported by Virginia consumers (7,704).

Top Virginia
Identity Theft Victim Locations

Pop Virginia Consumer Locationsfor Fraud Complaints Vietim Cilv No. of Victims

Richmond 373

Consumer Cilv No. of Com Alexandria 318

Virginia Beach 642 Virginia Beach 292

Richmond 601 Arlington 235

Alexandria 553 Norfolk 150

Atlinglon 423

Norfolk 283

Federal Trade Com'iiissian I'aiy 17 Of lirt Ctralcl /rlmlaly l, ”ﬂII]}
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WASHINGTON
Consumer Sentinel Complaint Statistics and Trends

January 1- December 3!, 2004

Total Number of Fraud and lIdentity Theft Complaints from Washington Consumers = 15,032

Fraud Complaints from Washington Consumers = 9,378

Top Fraud Complaint Categoriesfor Washington Consumers

1 Intemet Auctions 2333 2%
2 Shop-at-Hotnc/Calalog Sales 1,117 1%
3 Intemet Services nnd Computer Complaints Bl 16
@ Foreign Money Offers M) 10%
5 Prizes/Sweepstakesand l.ollerics 928 1%

mPercentages are liascd on the total number of fraud complaints from Washington consumers (9,378).

Amount Paid Reported hy Washington Consumers

Total No, of Total Amount  Total Complaints Percentage of Complaints Average
Complaints I'ald Reported Reporting Anil I'd Reporting Amount I'ald  Amount I'aldl |
9,378 57,657,680 7,168 16% S1,068

’Average amount paid is liascd nn Ihe total mnnhcrof hand complaints where amount paitl was
reported by Washington consumers (7,168).

Top Washington Consumer Locationsfor Fraud Complaints

Consumer Cil v Nn. of Crimplninls

Seattle 1.21d
Vancouver 507
Spokane 4(i0
Tacoma 355
livcrelt 226

I'ayr 63 1V 66

iSa

IDENTITY THEFT
W ar

Data Cl/arintfmtv

Identity Theft Complaints from Washington Victims = 5,654

Identity Theft Types Reported by Washington Victims

| Credit Card Fraud 1,604 28%
2 Hank Fraud! 1,377 24%
3 Phone or Utilities Framl 1,030 1X%
4 Fmploymcnt-Rclalcd Fraud 438 8%
5 Government Documents or Itcncfits Fraud 369 7%
6  Loan Fraud 214 4%

Other 1,230 22%

Attempted Identity Tlielt 413 7%

mPercentages ate based on the 5,651 victims reporting from Washington. Percentages
add to mnic than 100 because approximately 19% of victims from Washington
repotted experiencing more than jiic type of identity tlielt.

"Includes ftaud involving cheeking and savings accounts and electronic fund transfers

Top Washington
Identity Theft Victim Locations

Victim Cilv No. of Victims
Scuttle 753
Vancouver 329
Tacoma 26
Spokane 2dD
Hcllcvnc Idl

Created February 1.1(H))



WEST VIRGINIA
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Fraud and Identity Theft Complaints from West Virginia Consumers = 2.456

ConstinnetmSentinel

Fraud Complaints from West Virginia Consumers = 1,835

lop Fraud Complaint Categoriesfor )Vest Virginia Consumers

f13» Cal .Complaints ;T erccntagcM
1 Internet Auctions 459 25%
2  Sliop-at-1 lonic/Ciilalog Sales 258 14%
3 foreign Money Offers 238 13%
4 Internet Services and Computer Coniplninls 137 7%
5 Advancc-f'cc lannis and Credit Protection/Repair 123 7%

'Percentages are liascil nn the total number of fraud complaints from West Virginia consumers (1,8.'15).

Amount Paid Reported hy West Virginia Consumers

lolaliN'o. of  Total Amount Total Complaints Percentage of Complaints Average
( nmplalnls Paid Reported Itrpnrling Amt I'll  Itepurling Amount I'nlil Amount rraldl
1,835 51,882,418 1,398 76% 51,347

’Average amount paid is based on die total numhernf fraud complaints v here amount paid was
reported by West Virginia consumers (1.198).

/op IVest lirginio Consumer Locationsfor Fraud Complaints

Consumer Cily Nn. of Coniplninls
Mailinsluirg 176
CluilesUin 128
Ihinlington 75
Morganiown 74
I'arkcixhiii) : 57

Hilerul Itiide (Mmfttdi/i I'ngc O4i'f (i

IDENTITY THEFT
Dam Qearinghouse

Identity Theft Complaints from West Virginia Victims = 021

Identity Theft Types Reported hy West Virginia Victims

HtVnkfodimtlisa 7 i~ ft*"ype . "M 2i*™ AN o .~fVictlli's adcreenUg<ljj

| Credit Card Fraud 175 28%
2 Hank Fraud 125 20%
3 Phone or Utilities Fraud 115 19%
4 Loan Fraud 46 7%
5  Finploymcnt-Rclntcd Fraud 33 5%
6 Government Documents nr Itmielii .1 33 s%
Other 163 26%
Attempted Identity lhell 39 6%

"Percentages arc based on the 621 victims reporting from Wes' Virginia Percentages
add to more than 100 because approximately 18% o f vicious irnm West Virginia

reported experiencing more llian one type of identity theft.
"Includes fraud involving checking and savings accounts ami electronic fund transfers

Top West Virginia
Identity Theft 1'iciim Locations

Victim Cilv No. of Victims
Churlr'Ston 47
Ilunlinglon 33
Morgantown 22
Martinsbttrg 15
Wheeling 17

i 'rftitcit Cc/iivtin i, sees



WISCONSIN
Consumer Sentinel Complaint Statistics and Trends

January 1 - December 31, 2004

Totnl Number of Fraud and ldentity Theft Complaints from Wisconsin Consumers = 9,289

Con&umerScr]i_tineI
t Ir

Fraud Complaints from Wisconsin Consumers = 6,643

Top Fraud Complaint Categoriesfor Wisconsin Consumers

1 Internet Auctions 1,793 27%
2 .Sliop-at-1 loinc/Catalou S.iles 897 14%
3 Internet Services mid ( tmipuler Complaints 865 13%
4  Foreign Money Offers 559 8%
5 I'rizcs’Swecpstnkcs and Lotteries 546 8%

'I’crcentages arc based on the total number of fraud Coniplninls from Wisconsin consumers (6,643).

Amount Paid Reported by Wisconsin Consumers

Total No. of Total Amount  Total Complaints Percentage of Complaints Average
Complaints  I'ald Itcporlcd Reporting Anil I'd  Reporting Amount I'ald  Amount Paid'
6,643 55,654,072 5,180 78% S1,092

’Average amount paid is based on llic total number of fraud complaints svhcic amount paid was
reported by Wisconsin consumers (5,180)

/op Wisconsin Consumer Locationsfor Fraud Complaints

CmiMinuT Cilv Nn. of Complaints

Milwaukee 778
Madison 449

‘cnnslia 338
Green May 182
Racine 136

li'ib'inl 1hide CommiMim Care 650166

IDENTI%J@HSFT

Identity Theft Complaints from Wisconsin Victims = 2,646

Identity Theft Types Reported hy Wisconsin Victims

Ntanli™NdMntlty. tTlicfttTyric ™ gNjieNNVMyNofdf-VINliiisiljfcerCNiUgfc'/J

| Credit Card Fraud 725 27%
2 Phone or Utilities Fraud 644 24%
3 Hank Fraudd 402 15%
4 Fmploymcent-Kclalcd Fraud 262 109%
5 Government Documents or licncfils Fraud 169 6%
¢ Loan Fraud lit) 4%
Other 578 22%
Attempted ldentity Theft 183 7%

'Percentages are based on the 2,646 victims reporting from Wisconsin. Percentages
add to more than too because approximately 18% of victims from Wisconsin repotted
experiencing more than one type of identity theft.

"Includes fraud involving checking and savings accounts and electronic fund transfers.

Top Wisconsin
Identity Theft Victim Locations

Victim City Nn. of Victims
Milwaukee 700
Madison 127
Racine 83
Green Hay 79
Kenosha 59

Created February 1. 2111}



WYOMING
Consumer Sentinel Complaint Statistics and Trends

January 1- December 31, 2004

Total Number of Frautl and Identity Theft Complaints from Wyoming Consumers = 862

IDENTITY THEFT riffi)

#H Data Clmrinpwuv ~ 1¥m
Fraud Complaints from Wyoming Consumers = 648 . . . .
P y g Identity Theft Complaints from Wyoming Victims = 214
Top Fraud Complaint Categoriesfor Wyoming Consumers Identity Theft Types Reported by Wyoming Victims
1 Internet Auctions 182 28% | Credit Card Fraud 68 32%
2 Pprizes/Sweepstakes ami Lotteries 79 12% 2 Phone or Utilities Fraud 38 185,
3 Shop-at-lloiiic/Catnhig Sales 66 10% 3 Hank Fraud 34 16%
d  Foreign Money Oflcrs 60 9% 4 limphiymcnl-Rclatcd Fraud 17 8%
5 Internet Sendees and Compiticr Complaints d7 7% 5  Loan Fraud 15 7%
6 Government Documents or Dencfits Fraud 1l 5%
*Percentages arc based on the total number of fraud complaints from Wyoming consumers (648) Other 60 28%
Attempted Identity Theft Id 7%

Amount Paid Reported by IVyo/ring Consumers
'Percentages arc based on the 21*1 victims repotting ftutn Wyoming, Percentages add

lutniNn. of Total Amount  Total Oon’plalnts PercentJ, c of (.‘oriiplalnls Average to more than 100 because approximately 19% of victims from Wyoming repotted
experiencing more than one type of identity theft.

Conrplaints  Paid Reported  Reporting Ami I'd  Reporting Amount I'nlil - Amount Paidl - . - g ) i )
" Includes fraud involving checking and savings accounts and clccttunic fund tiansfcis.
648 S1,420,?07 519 80% S2.737

’Average amount paid is based on the total number ol fraud complaints where amount paid
was reported by Wyoming consumers (519), Top Wyom ing

Identity Theft Victim Locations

Top Wyoming Consumer Locationsfor Fraud Complaints Victim Cilv No. of Victims

Cheyenne 37

Consumer Cilv No. of Complaints Casper 25

Chcyciutc 101 Gillette 21

Casper 75 Cody e

Laramie 4 laramie 1

Cody 33

Gillette 29

federal I'nule Commisutm Miyr ddn/6d (rental | riTiiivy 1. 70
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Appendix A: The Sentinel Network

fix IDOFTTTY THEFT 19Q

I)«M C&Mnrtj/n'var

www.cons'iuncr. vov' iilthe/t

The Identity Theft Data Clearinghouse was launched in November 1999 and is the sole national
repository of consumer complaints about identity theft. The Clearinghouse provides specific
investigative material for law enforcement and larger, trend-based information prov ding insight to
both private and public sector partners on ways to reduce the incidence of identity theft.
Information in the Clearinghouse is available to law enforcement members via Consumer Sentinel,
the secured, password-protected government Web site. This access enables law enforcers to readily
spot identity theft problems in their own backyards, and to coordinate with other law enforcement

officers where the data reveals common schemes or perpetrators.

econsulrtizgggov

winr. ccou.siimcr.uov

Econsumer.gov was created in April 2001 to gather ind share cross-border e-commerce
complaints in order to respond to the challenges of multinational Internet fraud, and enhance
consumer confidence in c-commcrce. The multilingual public Web site provides general
information about consumer protection in all countries that belong to the International Consumer
Protection and Enforcement Network (formerly called the International Marketing Supervision
Network), contact information for consumer protection authorities in those countries, and an online
complaint form. All information is available in English, French, German, Korean, and Spanish.
Using the existing Consumer Sentinel network, the incoming complaints arc shared through the
government Web site with participating consumer protection law enforcers from 19 nations.

innr consumer.yjn7 milUarxf

Military Sentinel, which was established in September 2002, is a project of the Federal Trade
Commission and the Department of Defense to identify and target consumer protection issues that
affect members of the United States Armed Forces and their families. Military Sentinel also
provides a gateway to consumer education materials covering a wide range of consumer protection
issues, such as auto leasing, identity theft, and work-at home scams. Members of the United States
Armed Forces can enter complaints directly into Consumer Sentinel. Through Consumer Sentinel,
the government password-protected Wch site, this information is used by law enforcement agencies,
members of the JAG staff, and others in the Department of Defense to help protect armed services
members and their families from consumer protection-related problems.

Tnlenil Trade Cammiatun Citali’ll February I, Midi
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Appendix B: Sentinel Complaint Categories

Advance-Fcc Loans and Credit Prolection/Repair Offers: The promise of aloan that requires yovi to pay a fee lirst;
worthless credit card loss protection and insurance programs; the promise that accurate negative information can be removed

from your credit file for a fee, etc.

Business Opportunities and Work-at-llome Plans: Medical billing scarns; misleading franchise and Internet-based business
opportunities; wealth building plans that don’t make good on their promises, etc.

Debt Management/Credit Counseling: Unfulfilled promises by credit counseling organizations to provide free sendees, send
payments to creditors in a timely manner, or reduce interest rates on credit card debt, eliminate late and ovcr-thc-limit fees, etc.

Foreign Money Offers: Letters or e-mails offer the "opportunity” to share in a percentage of millions of dollars that a self-
proclaimed government official is trying to transfer illegally out of a foreign country in return for money, bank account numbers

or other identifying information from the victim.

Health Care: Fraudulent, misleading or deceptive claims for vision correction procedures; dietary supplements; weight loss
products or services; impotency treatments; health spas and equipments; infertility services; sunscreens; 111V test kits, etc.

Identity Theft: When someone appropriates your personally identifying information (like your Social Security number or
credit card account number) to commit fraud or theft.
Internet Auctions: Non-delivery of goods, delivery of goods that are less valuable than advertised; lack of deliveiy in a timely

way; failure to disclose all the relevant information about the product or terms of the sale, etc.

Internet Services and Computers: Trial offers from ISPs; difficulty canceling an ISP account; undisclosed Web site charges;
problems with computer software and equipment purchases; and spyu re.

Investments: Promises of riches in day trading, oil and gas leases, gold and gems, FCC licenses, etc. that don't pan out.

Magazines and Buyers Clubs: Pitches for "free," "pro-paid" or "special” magazine subscription deals and offers for club

memberships that claim to help you save money when buying a particular product or service (CDs, books, etc,).

Multi-Level Marketing/Pyramids/Cbain Letters: Network plans that offer commissions on the sale of goods by you and

distributors you recruit.

Office Supplies and Services: Fraudulent or deceptive offers for ‘.oner, copier paper, maintenance supplies,
cquipmen’ maintenance conttacls; classified advcitising and yellow page invoice scams; website tramming scheme , etc.

Prizes/Sweepstakes and Lotteries: Promotions for "lice" prizes for a fee; foreign lottenes and sweepstakes offeied
through the phone, fax, e-mail or mail. etc.

Shop-At-Il'iine/Catalog Sales: Problems, such as undisclosed costs, failure to deliver on time, non-delivery and refusal to
honor a guarantee, with purchases made via the Internet (not including auction sales), telephone or mail.

Telephone Services: Charges for tails to ‘ toll-free” numbers; unauthorized charges such as charges for calls you
didn’t make, unauthorized switching ofyour phone service provider; misleading pre-paid phone card offers, etc.
Travel, Vacation and Timeshare Plans: Deceptive offer: for "free" or low-cost vacations; cut-rate student travel packages;

misl.ading timeshare offers, etc.

"Other” complaint categories are: Fniploymcnt ageneics(job counseling, charitable solicitations, government services, real
estate, scholarships'edueatioiial grants, modeling agencies'set vices, green card application services, dating services,
property/inheritance tracers, water purifiers, living trusts and viaticals.

I'rdfm1 Ir.iJc Commitu>’n (‘rtalfil lihniiny 1. 20DS



Appendix C: Sentinel Top Complaint Categories:

Three-Year Traths
(\ilendar Years 2002 through 200-1

CY 2002 CY 2003 CY 2004
No. of Complaints No. of <Tunplaints No. of Complaints

Sentinel Categories (Percentage) (Percentage) (Percentage)
1 Advance-Fcc Loans and Credit Protection Repair 20,878 (5%) 19,195 (4%) 19103 (3%
2 Business Opps and Work-at-Hornc Plans 13,376  (3%) 13990 (3%) 14311 2%
3 Debt Management/Credit Counseling — — — — 4,142 (1%)
4 Foreign Money Offers 16,862 (4%) 21,616 (4%) 35371 (6%
5 Healthcare 7.158  (2%) 5123 (1w 5960 (1%

t>Identity Theft 161,896 (40%) 215.093 (40%) 246,570 (39%)

7 Internet Auctions 51,003 (13%) 83.161 (15%) 98,653 (16%)
S Internet Services and Computer Complaints 25,705 (6%) 34,455 (6% 37.094 (6%

9 Investments 2,515 (1% 2.663 (-Mo) 2,622  (-1%)
10 Magazines and Buyers Clubs 7655 (2%) 8704 (2% 7455 (1%

11 Multi-Level Mktg Pyramids Cham Letters 2.296 (1%) 2455  (<)%) 2680 (<I%)
12 Oflice Supplies and Services 5925 (1% 6,953 (1%) 7649 (19
13 Jrizcs/Swlcpstakes and Lotteries 18,785 (5%) 25.789 (5%) 30.064 (5%)
14 Sliop-at-1 lonic Catalog Sales 31,356 (fc%) 52,722 (10%) 49.539 (S%)
15 Telephone Services 9191 (2%) 13.339 (2% 14276 (2%
1 &'Travel, Vacations and Timeshare 4523 (1w 5069 0%) 4621  (1%)

'Prrccnugrv .ui- based m i ilic total number o ¢ Sentinel complaints for caeh cakinl.it vc.u
CY 2002 « 403,688; CY 2003 M2 <V 20iw 615,17

Ali.tinl category added for 1Y 7<id

M tr Il Jr.it fow itille'* CttiltdtrUut.) 7, ;(VS



Aparaix D GaderSatarel Data Gotnilutars
Calendar Year 2004

Federal Anancies

Federal Bureau of Investigation

U.S. Attorneys Office for tlic llastcrn District
of New York

U.S. Social Security Administration

Attorneys General Offices
Alabama

Arkansas

District of Columbia
Indiana

Kansas

Louisiana

Maine

New Mexico

North Carolina
North Dakota

Ohio

Oklahoma

Texas

Vermont

other Suite tt- Local Agchcii s

California, Stanislaus County District Attorney

California, Monterey ( ounty Disliict Attorney

Georgia Governor’s Oflice of Consumer Affairs
Kansas. Johnson County 1listnct Attorney

lenii *ssee Regulatory Authority

Waushin. \>n Securities Division

Wisconsin Depariment ol Financial Institutions

Wisconsin Department of Agriculture

<lhers

Belter Business Bureaus

National Fraud Information Center
Xerox Corporation

| In»r?

Local Police/SheriffDepartments
Arizona, Phoenix Police Department
California, Roseville Police Department
Connecticut. West Haven Police Department
Florida, Pasco Sheriffs Office

Illinois, Lincolnshire Police Department

lowa, Clinton Police Department

Idaho. Chubbuck Police Department

Indiana, White County Sheriffs Office

Kansas, Pottawatomie County Sheriffs Office
Michigan, Genesee County Sheriffs Office
Michigan, Port Huron Police Department
Minnesota, Morris Police Department
Missouri. Taney County Sheriffs Office
Montana, Lake County Sheriffs Office

New Jersey, Moorestown Township Police Departmen
New York, Newark Police Department

North Caiolina, Wilson County Sheriffs Office
Pennsylvania, Dallas'Township Police Department
Texas, Dalliart Police Department

Virginia, Front Royal Police Depaitmenl
Washington. Mount Vernon Police Department
Washington, Washouga! Police Department









REPORTED OUT

SENATE FINANCE COMMITTEE RbhORT Y
DATE: 4/21/05 FURTHER: W

DATE TURNED
INTO OFFICE

Finance Committee considered HOUSE BILL NO. 131
HB 131 ACCESS DEVICE & 1.D. DOCUMENT CRIMES

"An Act increasing the criminal classification of theft of an access device and of obtaining an access device or
identification documents by fraudulent means; increasing the criminal classification for certain cases of
fraudulent use of an access device; and providing for an effective date."

and recommends: CS Senate Bill:
[ ] be replaced With CS E JI zzvmve_ril'li(tele
[ ] adopt previous _ CS SCS House Bill:
[ 1 Same Title
[ ] attached amendment(s) [ j Technical Title
Change
[ ] adopt Letter of Intent by Committee [ 1 New Title w/
SCR #_____
[ ] further referral to Committee
NEW FISCAL NOTE(S): PREVIOUS FISCAL NOTE(S):
Department Date Fiscal Ind. Zero fm | Department Date Fiscal Ind. Zero FN#
jpcvr~PTk 5 *\
Law ez/z"™U
DPbDb
fHrvvn *

[ 1 APPROPRIATION - no flscnl note

| SOWUSADREMANDNION [@E’ NRc Awd
(1 4
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REPORTED OUT

MAY 2 2005

SENATE FINANCE

FISCAL NOTE

STATE OF ALASKA Fiscal Note Number 1 COMMITEE
2005 LEGISLATIVE SESSION Bill Version: HB 131
(H) Publish Date: 3/21/05
Revision Date/Time (Note if correction): Dept Affected Corrections
Title "An act increasing the criminal classification of RDU Institutional Facilities
theft of an access device and of obtaining an access device..." Component Institution Director's Office
Sponsor Representatives Stoltze, McGuire
Requester Judiciary, Finance Component No. 524

Expenditures/Revenues (Thousands of Dollars)

Note Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Personal Services 0.0 0.0 00 0.0 0.0 00
Travel 0.0 00 0.0 00 00 00
Contractual 00 00 0.0 0.0 00 00
Supplies 0.0 0.0 0.0 00 0.0 00
Equipment 00 00 0.0 00 00 00
Land & Structures 0.0 00 00 0.0 00 00
Grants & Claims 00 0.0 00 00 00 00
Miscellaneous 00 00 00 00 00 00
TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0
CAPITAL EXPENDITURES 0.0 0.0 0.0 0.0 0.0 0.0
CHANGE IN REVENUES ( ) 0.0 0.0 0.0 0.0 0.0 0.0
FUND SOURCE (Thousands of Dollars)
1002 Federal Receipts 00 00 0.0 00 00 00
1003 GF Match 00 00 00 0.0 00 00
1004 GF 00 00 00 0.0 00 00
1005 GF/Program Receipts 00 00 00 0.0 00 00
1037 GF/Mental Health 00 00 00 00 00 00
Other (Specify Type-Do not abbreviate) 00 00 00 00 00 00
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0
Estimate of any current year (FY2005) cost: 00

Mark this box (X) if funding for this bill is included in the Governor's FY 2006 budget proposal:

POSITIONS

Full-time 0 0 0 0 0 0
Part-time 0 0 0 0 0

Temporary 0 0 0 0 0 0

ANALYSIS: (Attach a separate page it nec tssnry)

Due to the estimated small number of successful prosecutions that may occur as a result of the changes
contained in the legislation, the department does not anticipate a significant fiscal impact to the Department

of Corrections

Phone 405-4641

Prepared by Shadoen Griffin. Acting Director
Date/Time 2/25/05 10 26 Af.l

Division Administrative Services

Approved by Portia C K Parker. Deputy Commissioner Date 21250005

Agency Department ol Corrections

i*mi»au7VWviiuviu Page lof__ 1
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REPORTED OUT

FISCAL NOTE MAY 2 2005

STAT E OK ALASKA Fiscal Note Number: SENATE FINANCE
) ) GOMMITEE
20115 LEGISLATIVE SESSION Bill Version: HB 131
(H) Publish Date: 3/21/05

Revision Dale/Time (Note if correclion): Dept. Affected: LAW
Title "An Act increasing the criminal classification ‘RDU CRIMINAL
of theft of an access device and of obtaining an access... Component CDCO
Sponsor Representative Stolze
Requester House Judiciary Component No.
Expenditures/Revenues (Thousands of Dollars)
Note: Amounts do not include inflation unless otherwise noted below.
OPERATING EXPENDITURES FY 200G FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Personal Services
Travel
Contractual
Supplies
Equipment

Land & Structures
Grants & Claims
Miscellaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 00

CAPITAL EXPENDITURES |

CHANGE IN REVENUES ( ) | !

FUND SOURCE (Thousands of Dollars)

1002 Federal Receipts
1003 GF Match
1004 GF
1005 GF/Program Receipts
1037 GF/Mental Health
Other (Specily Type-Do not abbreviate)
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

Estimate of any current year (FY2005) cost: 00
Mark this box (X) if funding for this bill is included in tire Governor's FY 2006 budget proposal:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: (Attach a svp.irato p.nnt it iH'eossary)
This bill amends sections of AS 11 *16 and would protect citizens, businossess, and financial institutions try

increasing lhe penally for certain types Of identity theft and fraud crimes. Tho bill would increase the

penalty from a class A misdemeanor lo a class C felony for (1) theft of an access device, such as a credit
card or bank account number, (2) the crime of fraudulent use of an access device if the value of the

property or services obtained is $50 or more, and (3) the crime of obtaining an access device or

identification document by fraudulent means Tho Department of Law does not anticipate a fiscal impact

from passage Ol this legislation.

Phone 465-542/

Prepared by. Kathryn Daughtioluo. Director
Onfe/Tum.* 2/22/05 4 21 PM

Division Administrative Services
Approved by K Dnughlmteo for Scott Nurdstrand, Acting Attorney G' ner.il D.ite 2/22/2005
Agency Department ot Law

iii*rwjt>;v;xdovui Page lof, i,
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reported out

MAY 2 2005

SENATE FINANCE

FISCAL NOTE

STATE OF ALASKA Fiscal Note Number: COMMITEE
2005 LEGISLATIVE SESSION Bill Version; HB 131
(H) Publish Date: 3/21/05

Revision Dalen~ime (Note if correclion): Dept. Affected: Public Safely
Title An Act increasing classification o( theft of an access 'RDU Alaska State Troopers

device & obaining an access device or identification,.. Component AST Detachments
Sponsor Representatives Stoltze, McGuiro
Requester Component No. 2325

Expenditures/Revenues (Thousands of Dollars)

Note: Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES FY 200G FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Personal Services

Travel

Contractual

Supplies

Equipment

Land & Structures

Grants & Claims

Miscellaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

CAPITAL EXPENDITURES

CHANGE IN REVENUES ( Ju L

FUND SOURCE (Thousands of Dollars)
1002 Federal Receipts

1003 GF Match

1004 GF

1005 GF/Program Receipts

1037 GF/Mental Health

Other (Spccily Type-Do not abbreviate)
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

Estimate of any current year (FY2005) cost: 0.0
Mark this box (X) if funding for this bill is included in the Governor's FY 200C budget proposal;

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: (Attach aseparate page itiwcuasary)

1his bill amends AS 11.4G 130 and adds an "access device" [defined in AS 11.81.900(b)(1)] to Ihe crime of
theft in the second degree which will increase the criminal classification for theft of an "access device" from
a Class A Misdemeanor to n Class C Felony. The bill also increases Ihe criminal classification for
fraudulent use of an access device in AS 11.*16.285. It will increase tho ponalty to a Class C Felony if lhe
theft of property or services obtained is S50 or more, but loss than S25.000. Tire present value tor a Class

C Felony is $500 or more, hut loss than $25,000
No fiscal impact on the Department of Public; Safely is anticipated.

Phono 907 +165-3223
Datu/Tmio 2/22T)6 5 37 PM

Palo 2/22/2005

Prepared by Lieutenant Todd Sharp
Division Alaska Statu Troopers

Approved by. Commissioner William Tnnde-.ke
Agency Department ot Public Safely

COMMITTEE COPY
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REPORTED OUT

) SENATE FINANCE
STATE OF ALASKA Fiscal Note Number: COMMITEE
2005 LEGISLATIVE SESSION Bill Version: HB 131
(H) Publish Date, 3/21/05
Revision Date/Time (Note if correction): Dept, Affected: Administration
Title An act increasing criminal class, for '‘RDU Legal arid Advocacy Services
access device crimes. Component Public Defender Agency

Sponsor Reps. Stoltze, McGuire
Requester House Judiciary Component No. 1631
Expenditures/Revenues (Thousands of Dollars)
Note: Amounts do not include inflation unless otherwise noted below.
OPERATING EXPENDITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011

] . .

Personal Services
Travel
Contractual
Supplies
Equipment

Land & Structures
Grants & Claims

Miscellaneous
TOTAL OPERATING

CAPITAL EXPENDITURES

ICHANGE IN REVENUES!

FUND SOURCE (Thousands of Dollars)

1002 Federal Receipts

1003 GF Match

100-1 GF

1005 GF/Program Peceipts

1037 GF/Mental Health

Other (Specify Type--Do not abbreviate)
TOTAL

Estimate of any current year (FY2005) cost: 00
Mark this box (X) if funding for this bill is Included in the Governor's FY 200C budget proposal:

POSITIONS
Full-time
Part-time
Temporary

[ANALYSIS: (Attach a soparato p.vio it nocussary)
This bill seeks to amend several offenses related to access devices, like credit cards and bank account

numbers, and ID documents to raise the penalty from a misdemeanor to a felony for Ihe theft of. fraudulent
use of, and for fraudulently obtaining an access device or ID document. This increase in penalties will
increase tho workload of Ihe Agency. Itis far more costly to defend a person charged with n felony than a
misdemeanor. Some of these offenses are currently prosecutable by municipalities as misdemeanors, and
if they become felonies, they will be prosecuted by tho state resulting in more public defender
appointments. Itis not possible to predict how many current PD-appointed cases will be affected or new
cases appointed therefore an indeterminate fiscal note is submitted.

Phono (907)334-1416

Prepared by: Lrnda K. Wilson. Deputy Director
Dale/Timo 2/22/05 9 51 AM

Division Public Defender Agency

Approved by: Michael Tibbies, Deputy Commissioner Dale 2/22/2005

Agoncy Department of Administration

COMMITTEE COPY
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ALASKA STATE LEGISLATURE

Vice C h a i r : S S i 0 n :
I louse I'in.mce O m i m i t u | a s k a Jsuic < ipiiul
luikmii, AK WKUI-I1X2
I'lmiic: -Ifo-n.iX

Chair:lns; <w7) 4fo VC*

| louse bounce Subcommittees fur,
Department of Public SilVty

Department of I.lwinterim:
I'OHos 404
(Nuie;rk \K'JJif.7

REPRESENTATIVE BILL STOLTZE

koprosvibtithu Hill Siltz-"igpis. st ks

House Bill 131

Access Device & I.D. Docmnenl Crimes

"'An Act ety teairal dessifictinofteftofen mdanceaﬂ an
aEstvicea st doonents byfracllant
m&m&mmdﬁamm% ES(AAG m rglirmefﬁne

Identity theft is on the increase in Alaska and our country as a whole. The Federal
Trade Commission (FTC) reported that identity theft was up 33 percent in 2003. The
State of Alaska ranks second in the number of complaints per 100,000 people.

These types of theft average $500; however, this does not lake into consideration the
countless hours a victim may spend tracking down and stopping the imposter, as
well as time and legal costs to repair credit ratings and fight collection efforts. These
changes would bring the penalties for such crimes closer in line with federal
criminal laws, which provide for as much as 15years in prison for similar crimes.

The provisions of |1 111 131:

« Increase the penalty from aclass A misdemeanor lo a class C felony for:
1. Theft of an access device, such as a credit card or bank account

number.
2. The crime of fraudulent use of an access device if the value of the

property or services obtained is $50 or more.
3. The crime of obtaining an access device or identification document by

fraudulent means.

l ask for your consideration and support of 11l 131 to take a step towards
meaningful deterrence and punishment for such crimes, which can impact all

Alaskans.
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Frank H. Murkowski, Governor

Commercial and Fair Business Section

DEPARTMENT OF LAW B.0. BOX 110300

123 4™ ST.. DIMOND COURTHOUSE
JUNEAU. ALASKA 99811-0300
OFFICE OF THEATTORNEY GENERAL PHONE: (907)465-3600
FAX: (907)465-2539

March 1, 2005
Sectional Analysis of HB 131 (ID Theft)
(Prepared by the Department ofLaw, March 1, 2005)

HB 131 would increase the criminal classification of theft of an access device, of
fraudulent use of an access device, and for fraudulently obtaining an access device or

identification document.
Section 1classifies theft of an access device as theft in the second degree, a class C
felony.

Section 2 is a conforming amendment that deletes a statutory reference *o the provision

repealed in sec. 5 of the bill.

Section 3 raises fraudulent use of an access device to a class C felony from a class A
misdemeanor when the value of the property or services obtained is between $50 and
$25,000; it raises fraudulent use of an access device to a class A misdemeanor when the

value ofproperty or services obtained is less than $50.

Section 4 raises fraudulently obtaining an access device or identification document to a

class C felony from aclass A misdemeanor.

Section 5 repeals the statutory provision classifying theft of an access device as theft in

the third degree.

Section 6 would make the bill applicable to offenses occurring on or after the effective

date.

Section 7 sets out an effective date ofJuly 1, 2005.
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Alaska Peace Officers Association

Anchorage, Alaska 99524-0.06 Phone (907) 277-0515 Fax (907) 272-5355

March 18, 2005

Representative Bill Stoltze
House of Representatives

State Capitol
Juneau AK 99801-1182

Dear Representative Stoltze:

On behalf of the Alaska Peace Officers Association (APOA), Iwould like
to thank you for introducing House Bill 131, relating to access devices and

identity theft.

The APOA Legislative Committee recently reviewed this proposed
legislation and decided to unanimously support this hill.

This legislation increases the penalties for fraudulent use of an access
device and identity theft. These crimes are only increasing with expanded
use of ihe Internet as a tool of commerce. The damage done to victims of
these types of crimes can take months and even years to recover from
and. insome cases, is irreparable. This bill is a step in the right direction

in addressing these types of crimes.

Thank you for addressing this issue. Please contact the APOA office in
Anchorage at (907) 277-0515 if there is anything our organization can do
to assist in the passage of this hill.

Sincerel

Angefla Long
State President
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AAR P Alaska

April 20,2005

The Honorable Ralph Seckins, Chair
Senate Judiciary Committee

Alaska State Capitol, Room 125
Juneau, Alaska 99801-1182

RE: HB 131 (Stoltze)—Support

Dear Chair Seekins:

On behalfofthe AARP members in Alaska, we ask that you and your colleagues on the
Senate Judiciary Committee support HB 131, authored hy Representative Bill Stoltze and
co-sponsored by Representatives McGuire, Kelly, Meyer and Foster.

The intent of HB 131 is to increase the penalties for some crimes associated with identity
theft, including credit cards and bank accounts fraudulently accessed. Although violent
crime receives the most media attention, fraud and identity theft arc becoming

increasingly more serious and more prevalent and older people are often the targets. The
loss of even modest amounts of money may be devastating to a retired victim living on a

low, fixed income.
In surveys of AARP members, they report that identity theft is one of their major

concerns. As with any crime, wo cannot completely control being victimized. However,
JIB 131 does increase the penalties for criminals who commit these crimes.

AARP urges an “AYE” vote on HB 131.

Should you have any questions about our position, please feci free to contact me or
Patrick Luby (907-762-3314), AARP Alaska Advocacy Director.

301 C Street Qite 1420 |Anxdhorege. AK W | toll-free 866-2277447 1807-341-2270fax | toll-free 877-43*7598 TTY
Mer# r. Qrith, Preildent IWilliem D Nowelli, Chief Bxecutive Officer [wiwveerp.O)
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Thank you for your consideration.

Sincerely,

(©
Marie Darlin, Coordinator
Capital City Task Force
<15 Willoughby Avenue, Apt 506
Juneau, AK 99801
586-3637 (voice)
463-3580 (fox)

CC: Vice-Chair Charlie Huggins
Senator Gene Theniault
Senator Hollis French
Senator Gretchen Guess
Representative Bill Stoltze
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FISCAL NOTE

STATE OF ALASKA Fiscal Note Number:

20(15 LEGISLATIVE SESSION Bill Version: CSHB 132 (JUD)
() Publish Date:

Dept. Affected:

Revision Date/Time (Nolo if correction):
‘BRU Alaska Court System

Title Ciiines Against the Elderly

Component Trial Courts
Sponsor Representative Stolt?"'
Requester Component No.

Expenditures/Revenues (Thousands of Dollars)

Note: Amounts do not include inflation unless otherwise noted below.
FY 2007 FY 2008 FY 2009 FY 2010 FY 2011

OPERATING EXPENDITURES FY 200G
Personal Services 29.5 29.5 29.5 29.5 29.5 29.5
Travel 1.1 1.1 1.1 1.1 11 11
Contractual 23.G 23.6 23.6 23.6 23.6 23.6
Supplies
Equipment
Land & Structures
Grants & Claims
Miscellaneous

TOTAL OPERATING 54.2 54.2 54.2 54.2 54.2 54.2

CAPITAL EXPENDITURES

CHANGE IN REVENUES ( ) |

FU..D SOURCE (Thousand- ol Dollars)

1002 Federal Receipts
1003 GF Match

1004 GF 54.2 54 2 54.2 54.2 54.2 54.2
1005 GF/Prograin Receipts
1037 GF/Menlal Health
Other (Speedy Type--Do not abbreviate)
TOTAL 54.2 54.2 54.2 54.2 54.2 54.2
00

Estimate of any current year (FY2005) cost:
Check this box (X) if funding for this bill is included in the Governor's FY 2006 budget proposal:

POSITIONS

Full-time 11
Part-time

Temporary

ANALYSIS: (Attach a separata (ingo if nocussary)
House Bill 132 increases the* penalties tor certain crimes if tho victim is a person G5 years of age or older.

Although the bill raises tho offense levels for many crimes against the elderly, the ones likely to impact the
court system are those that will raise .in offense from a class A misdemeanor to a class C felony. Felony
crimes are more resource intensive for tho court system because there arc granJ jury costs, they have a
higher trial rate than misdemeanors and. because defendants are subject to supervised probation by the
Department of Corrections, they aie more likely to be back before the court for petitions to revoke
probation. According to the Public Defender Agency, they were appointed in 4851 misdemeanor cases in
2004 that would be felonies under HB 132 in those cases where the victim was 65 years old or older. The
Public Defender also notes that census data shows that roughly 6% of Alaska's population is 65 years of
age or older. Assuming that crime victims

Pliun-' 907-433-4750
Dato/rimo 3/H/05 11.54 AM

Prepared by Doug VVooliver. Administrative Attorney

Division Alaska Couit System
Approved hy  Hong Woolivet (nr Stephanie Hole. Administrative Director Date 3/8/2005
Agency Alaska Court System

Pago 1of 2
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FISCAL NOTE

STATE OF ALASKA BILL NO. CSHB 132 (JUD)
2005 LEGISLATIVE SESSION

ANALYSIS CONTINUATION

are represenled proportionally across age categories, tho Public Defender numbers suggest that roughy 291 (6% of 4851) crimes
against the elderly would rise from misdemeanors lo felonies under this bill. Beoutise the Public Detender Agency represents
slightly over 60% of felony defendants, the number of new felony offenses filed in Ihe court system is likely to be roughly 450 cases,

a year.

However, notwithstanding lhe fact that those 65 years of ago or older represent 6% of the state's population, it is not clear what
percentage of crime victims actually fall inlo lhat category. Because of that uncertainty and because of proof problems associated
with the defendant having to act with reckless disregard for the age of the victim, this note wil- conservatively assume that lhe
passage of HB 132 will result in 200 (rather than 450) new felony cases filed with the court each year. BecauoO roughly 4% of
felony cases go to trial, this note reflects the trail costs associated with 8 new felony trials a year. This note does not reflect the
additional grand jury time that will be required tor these new fc4onies nor does it include extra costs associated with petitions to

revoke probation.

Pagu 1 of 2



STATE OF ALASKA

2005 LEGISLATIVE SESSION

Revision Dale/Time (Note if correction):
Title An Act relating to sentencing for
certain crimes against elderly...
Rods. Stoltze. McGuire
House Judiciary

Sponsor
Requester

Expenditures/Revenues

FISCAL NOTE

Fiscal Note Number:

Bill Version:
() Publish Date:

Dept. Allected.

HB 132

Administration

RDU Lcc;al and Advocacy Services

Component Public Defender Agency

Note: Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES

Personal Services
Travel
Contraclual
Supplies
Equipment

Land & Structures
Grants & Claims

Miscellaneous
TOTAL OPERATING

(CAPITAL EXPENLIt'JRES

CHANGE IN REVENUES (

FUND SOURCE

1002 Federal Receipts
1003 GF Match

t00-* GF

1006 GF/Program Receipts
1037 GF/Mental Health

Other (Speedy Type-Do not abbreviate)

TOTAL

Estimate of any current year (FY2005) cost:

Mark this box (X) if funding for this bill is included in the Governor’s FY 2006 budget proposal:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS:

(Attach a separate pnflu it necessary)

This bill seeks to enhance penalties for numerous crimes against a person 05 years or older
it indicates people over 6b comprise 6°»el Alaska's population There are more than 26 crimes listed for

enhancement it a victim is 66 or older

Component No. 1631
(Thousands of Dollars)
FY 200G FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
93.0 93.0 93.0 94.0 93.0 94.0
3.2 3.2 3.2 32 3.2 3.2
239 23.9 23.9 23.9 23.9 23.9
18 1.8 1.8 1.8 1.8 1.8
6.7 0.7 0.7 0.7 0.7 0.7
(.70.C 123.6 123.6 123.G 123.6 123.G
(Thousands of Dollars)
129.6 123 6 123 6 123 6 123.G6 123.6
129.C 123.6 123.G 123.C 123.G 123 6
00

From the 2002 census,

Ihe Agency was appointed in over 060(1 of these crimes in 200t (6% Of 6G06

39G crimes against elderly, but some reduction in this number would bo appropriate for crimes .vhoro the stale
would not be able to prove that too defendant was reckless wait regard to the victim being 66 or older), with over
73% (3061) of thorn involving misdemeanor crimes that would become felonies Felonies aro much more costly to
defend than misdemeanors American Bar Association r ational standards provide that an attorney should not handle

more than *100 misdemeanor cases a year, or 150 felonies a year

increase the Agency workload by one 2/3 attorney position, faclor ng in support s.ulf.

Prepared by Linda K Wilson. Deputy Director

Division Public Defender Agency

Approved by: Mn;ha«'| Tibblus, Deputy Conime.sioiu’f
Agency Pep, tmentol Administration

*o 18V »e MY

Phone (90/1334-4416

This shift from i nsdumoanor to felony w.ll

Date/Time ?/?5.'()5 2 26 Pf.t
Data 2(?5'2H05

Page lof 1



FISCAL NOTE

STATE OF ALASKA
2005 LEGISLATIVE SESSION

Revision Date/Time (Note if correction):

Title "An Acl relating lo sentencing for certain crimes 'RDU

committed against the elderly..."

Sponsor ReDresontative Stolze
Requester House Judiciary

Expenditures/Revenues

Note: Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES FY 200G
Personal Services
Travel
Contractual
Supplies
Equipment
Land & Structures
Grants & Claims
Miscellaneous

TOTAL OPERATING 0.0
CAPITAL EXPENDITURES
CHANGE IN REVENUES ( )
FUND SOURCE
1002 Federal Receipts
1003 GF Match
100-1 GF
1005 GF/Program Receipts
103/ GF/Mi.ntal Health
Other (Si «>Jy Type-Do imt aMm-iatol

TOTAL 0.0

Estimate of any current year (FY2005) cost:

Mark this box (X) if funding (or this bill is included in the Governor's FY 200G budget pioposal:

POSITIONS
Full-time
Part-time
Tempot.iry

ANALYSIS. i i wid.tjliljv pam itrii -l s-aiiy)

FY 2011

0.0

0.0

Fiscal Note Number: 1
Bill Version: CSHB 1321JUD)
(H) Publish Date: 3/3/05
Dept. Affected LAW
CRIMINAL
Component CDCO
Component No.
(Thousands of Dollars)
FY 2007 FY 2008 FY 2009 FY 2010
0.0 0.0 0.0 0.0
(Thousands ol Dollars)
0.0 0.0 0.0 0.0
00

Itiis b.ll v. mid enhance penalties for persons convicted ol committing certain crimes against the poison, or

a theft or related financial crime, against a person 60 years of ago or older.

The bill raises the level ol

those olfeuses if the defendant was reckless in regard to the victim being 65 years of age or older. Thu
Department ol Law does not anticipate a fiscal impact from passage of this legislation
Pf. pan a by Kathryn D.iuutirielee. [).n a I'NUIL.- -thS-G!27
UiV'.ioa Administrative Services U.ih .rime or. -; to tiM
Appnned by K Dau'thlietei; lor Siuil Nurd-,'r.md. Aiti | Ailutmy G-iu-m Date ,'v.”301)5
Agohcy Depaitmi'i't lit Law

Page 1ol 1



FISCAL NOTE

STATK OF ALASKA Fiscal Note Number:
2005 legislative SESSION Bill Version: CSHB 132(JUD)
(H) Publish Date: 3/3/05

Revision Date/Time (Nole if correction): Dept. Affected: Public Safety

Titlo An Act relating to sentencing for certain crimes ‘RDU Alaska State Troopers
committed against the elderly Component AST Detachments

Sponsor Representatives Stoltze. McGuire

Requester Component No. 2325

Expenditures/Revenues (Thousands of Dollars)

Note: Amounts do not include inflation unless otherwise noted below
OPERATING EXPENDITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 2011

Personal Services
Travel
Contractual
Supplies
Equipment

Land & Structures
Grants S Claims
Miscellaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

CAPITAL EXPENDITURES

CHANGE IN REVENUES ( ) 1 1
FUND SOURCE (Thousands of Dollars)

'002 Federal Receipts
1003 GF Match
100*1 GF
1005 GF/Program Receipts
1037 GF/Mental Health
Other (Specify Type-Donul abbreviate')
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

Estimate of any current year (FY2005) cost: 00
Mark this box (X) if funding for this bill is included n the Govcinor’s FY 200C budget pro posal:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: (A:J.icli a .w/cire.v pu.ja if tn.-c<.-.:s,vy)

This hill adds a new penalty section for crimes committed against the elderly,
increase in criminal classifications (LJ misdemeanor is a class A misdemeanor, etc.) which apply to n
number of specific Title 11 oflenses listed in the bill when the victim was Gf;, years of ago or older .it the

The new section outlines an

time of the crime.

No fiscal impact <nthe Department of Public Safety is anticipated

Phone 907-1G5-3223
1J.il.;,Tune 2/22/05 5.3-1 PM

Date 2/22/2000

Prepared by Lieutenant Todd Sharp
Division Alaska State Trooper

Approved by  Commissioner W :ium f.imle-.ke

Agency Department ut P-ib'u; Safety
Pajo 10Of I



FISCAL NOTE

o

STATE OKALASKA Fiscal Note Number;
21)05 LEGISLATIVE SESSION Bill Version CSHB 132(JUD)
(H) Publish Date: 3/3/05
Revision Date/Time (Note if correction): Dept Affected: Corrections
Title "An act relating to sentencing for certain crimes 'RDU Institutional Facilities
committed against tn elderly: and providing .. Component Institution Director's Office
Sponsor Representatives Stoltze. McGuire
Reguester Judiciary. Finance Component No 524
Expenditures/Revenues (Thousands of Dollars)
Note Amounts do not include inflation unless otherwise noted below
OPERATING EXPENDITURES FY 200G FY 2007 FY 2008 FY 2009 FY 2010 FY 2011
Personal Services * : : *
Travel . * : . )
Contractual ¢ : * )
Supplies . ‘ * :
Equipment * ¢ :
Land & Structures ° y
Grants it Claims ° ¢
Miscellaneous ° ¢
TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0
[CAPITAL EXPENDITURES 0.0 0.0 0.0 0.0 0.0 0.0
CHANGE IN REVENUES ( ) 0.0 0.0 0.0 0.0 0.0 0.0
FUND SOURCE (Thousands of Dollars)
1002 Federal Receipts 00 00 00 0.0 00 00
IC03 GF Match 00 00 0.0 00 00 00
1004 GE . . . . . .
1005 GF/Program Receipts 00 00 00 00 00 00
1037 GF/Mental Hoalin 00 00 00 00 00 00
Other (Specify fyije--Do nut aMjiOvuito) 00 00 00 00 0.0 00
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0
Estimate of any current year (FY2005) cost; 00
Mark this box (X) if funding for this bill is included in the Governor's FY 200G budget proposal:
POSITIONS
Full-time 0 0 0 0 0
Part-time 0 0 0 0 0
Temporary 0 0 0 0 0

ANALYSIS: (Attjzn j separate po'jc it avcesx.iry)

The legislation raises criminal penalties for crimes committed in violation of AS 1141 and AS 11 46 when

the victim was 65 years of age or older at the time of the crime There is no statewide data readily
available to indicate the number of victims in Alaska who wore 65 years of age or older at the time the

crime was committed in the offense categories covered by the legislation. Itis presumed that because the

legislation does increase the penalties for crimes committed in violation of AS 11 41 and AS 1146. the

passage of the legislation will have some fiscal impact on the department, but due to the lack of available

statistical information, lhe department is unable to determine whether the impact will be significant or
nsignificant. Therefore, the fiscal impact to the Department of Corrections is indeterminate

Propared by  Stiatlcon Gnllm Aiding M’ « Phono 405-4041
Division Adiv.-niiiti.itivo Ser vice:. Date/Timer 2/22.05 t25-1 AM
Approved by Perm C K Parker Drmat,- C -i.u.ibvoner Dale 2/:;1".nub
Agency Dep.vimt rt< -i. e« a.
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REPRESENTATIVE BILL STOLTZE

kepitm lit.inve_Hill_Snilt/i,'il Ifj«ts.st.ili"..ik ii-

House Bill 132

Crimes Against Elderly

'An ot It DTG N ames oIt it teettrl; amimoddy

The population of older citizens in Alaska is growing rapidly, as are the crimes Ihat
affect them. The physical, emotional, and financial impact of crimes against the

person, and theft and related crimes, on the elderly can be devastating. Ilouse Hill
132 would increase the penalty one level for certain crimes against a person and for

theft and related crimes, it the perpetrator acted with reckless disregard that Ihe
victim was an older citizen.

The provisions of I1h 132:

* Increase the penalties for crimes against the elderly one level, lor example,
assault in the fourth degree, a class A misdemeanor, would be a class C
felony if the assault was committed to a person to years ot age or older.

lask for your consideration and support of 1B 132 lo better protect the older
citizens ol our state.

msnticr h.
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DEPARTMENT OF LAW

OFFICE OF THE A110RNEY GENER. II.

Sectional Analysis of CS MB 132 (JUD) Crimes Against Seniors
(Prepared by the Department ofLam, March 4, 2005)

CS MB 132 (JUD) would increase the penalties lor certain offenses committed against
persons 65 or older.

Sec. 1. Intent and findings. Seetion | sets out the intent and findings.

See. 2: Increase in penalty for certain crimes against seniors. Section 2 adds a new
chapter regarding enhanced penalties, and a new section regarding penalties forerimes
against the elderly. The seriousness of the offense is raised one level if the offender
committed the offense with reckless disregard that the victim was a person 65 years of
age or older. For example, assault in the fourth degree, normally a class A misdemeanor,
would be a class C felony if the offender acted with reckless disregard that the victim was

65 years ofage or older.

Sec. 3: Applicability. Seetion 3 makes the changes set out in see. 2 applicable to
offenses committed on or after July 1, 2005.

See. 4. Effective date. Section 4 sets out an effective date of July 1, 2005.
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AAR P Alaska

February 23,2005

The Honorable Lesil McGuire, Chair
House Judiciary Committee

Alaska State Capitol, Room 118
Juneau, Alaska 99801-1182

RE: HB 132 (Stoltze)--Support

Dear Chair McGuire:

On behalfofthe AARP members in Alaska, we ask that you and your colleagues on the
House Judiciary Committee support HB 132, authored by Representative Bill Stoltze and

co-sponsored by you.

The intent of HB 132 is to increase tFj penalties for some crimes committed against a
victim over 65 years of age. This includes crimes like burglary as well as fraud and
identity theft. Crime can have more severe consequences for older people than for
younger persons, including injuries that may need medical attention. Although violent
crime receives the most media attention, fraud and identity theft are becoming
increasingly more serious and more prevalent and older people are often the targets. The
loss of even modest amounts of money may be devastating to a retired victim living on a

low, fixed income.

Older people experience the lowest rates of violent crime among all age groups.
However, the fear of crime adversely affects the behavior of many older people, and
national surveys show that older people protect themselves by leaving their homes less
often than younger persons. According to AARP’s research, one-third of people age 50
and older avoid going out at night because they are concerned about crime.

We bchevo HB 132 may have some impact to deter those who prey on older victims,
whether through violent crime, property crime, or fraud and identify theft. Any lessening
ofc imc among older persons will help restore their freedom and help prevent them from

becoming prisoners in their own homes.

Should you have any questions about our position, please feci free to contact me ot
Patrick Luby (907-762-3314), AARP Alaska Advocacy Director.

3601 C Sneer, Suit* 1420 | Anchorage, AK 99503 | toll-free 866 227-744/ | 907-341.2270 fa* | toU-frre B77-4J4-7598 TTY
Marie f. Smith, President | William D. Novelli, Chief C*ecutlve Officer | w.vsv.jarp ory/jk
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Thank you for your consideration.

Sincerely,

Marie Darlin, Coordinator

Capital City Task Force

415 Willoughby Avenue, Apt. 506
Juneau, AX. 99801

586-3637 (voice)

463-3580 (fax)

CC:  Representative Tom Anderson
Representative Nancy Dahlstrom
Representative John Coghill
Representative Pete Kott
Representative Les Gara

i Representative Max Gmenberg
Representative Bill Stoltze

0003/003
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P.O. Box 240106

STATE OFFICE

laska Peace O fficers A ssociation

Anchorage, Alaska 99524-010C  Phone (907) 277-0515 Fax (907) 272-5355

March 18, 2005

Representative Bill Stoltze
House of Representatives

State Capitol
Juneau AK 99801-1182

Dear Representative Stoltze:

On behalf of the Alaska Peace Officers Association (APOA), Iwould like
to thank you for introducing House Bill 132, relating to crimes against the

elderly.

The APOA Legislative Committee recently reviewed this proposed
legislation and decided to unanimously support this hill.

This bill increases the penalties for certain crimes committed against t’e
elderly. The number of elderly is on the rise in Alaska and with that the
number of elderly victims is increasing. This legislation acknowledges the
growing crime against the elderly, and the serious effects the elderly

suffer as a result of those crimes.

Thank you for addressing this issue. Please contact the APOA office in
Anchorage at (907) 277-0515 if there is anything our organization can do
to assist in the passage of this bill.

Sincerel

Angella Long
State President
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U 'I’tU dr/\l m senate finance
VMI INC-JITc3Wr/ COMMITTEE ..
Amendment Number:
Bill Number:. 132
Sponsor: fe n Date: <B1jpg?
Amendment to CSHB 132(JUD): Logged In B pf)ind™

Add a new subsection AS 11.32.100(c) to section | of the bill, as follows:

(© In addition to any other penalty imposed by law, a person sentenced to
an increased sentence under (a) of this seetion for a crime specified in (b)(9) of
this section must immediately surrender any business license issued by the State of
Alaska and may not obtain, possess, or hold a business license in the state for two

years from the date of sentencing.



SENATE FINANCE COMMITTEE
0 / 1/200 5 COMMITTEE ACTION

Bill Numberl y\& 1«TZ
Amendment I
Motion X

Motion by OIAfbOO
I
Objection by] QyfQ.(iC\
Removed
Second Objection by
Committee Member Y Vote
Senator Stedman
Senator Bunde
Senator Dyson
Senator Hoffman
Senator Olson
Co-Chair Wilken
Co-Chair Green

Tallv

Yea
Nay
Absent

MOTION J<2,«d



Mindy Rowland

From: Traci Carpenter

Sent: Thursday, May 05, 200510:03 AM
To: Mindy Rowland

Subject: FW: HB 132 fiscal notes

Attachments: HB132CS-LAW-05-04-05.pdf; HB132SCS(FIN)-COM-OL-05-04-05.pdf

HB132CS-LAW-05-0HB1325CS(FIN)-CO

*-05.pdf (10 K... M-OL-05-04-05.... . . o . i . .
I"m not sure if we"re bringing this up again, but here "yar just

in case. I'm putting a note in my Ffiles with the amendment and fiscal notes so | don"t

forget in committee :-)

Original Message---—--
Frcm: Darwin Peterson (ailto:Darwin_PetersonOgov.state.ak.us]
Fer.f: "Wednesday, May 04, 2005 11 :41 AM
To: Ben Mulligan; Traci Carpenter
Subject: HB 132 fiscal notes

Traci,
IT Sen. Dyson®"s amendment to HB 132, dealing with business license revocations, 1is passed

by the committee the fiscal notes from Law and DCOED will be zero. In the interest of
e.vnediency, they are attached for the next committee hearinn on this bill.


mailto:Darwin_Peterson0gov.state.ak.us

FISCAL NOTE

STATE OF ALASKA Fiscal Note Number:

2005 LEGISLATIVE SESSION Bill version:
() Publish Date:

HB132CS-LAW-CDCO-5

Revision Date/Time (Note if correction): Dept. Affected; LAW
Titlo "An Act relating to sentencing for certain crimes RDU CRIMINAL
committed against the elderly.. Component CDCO

Sponsor Representative Stolze

Requester Senate Finance Component No. -
Expenditures/Revenues (Thousands of Dollars)___
Note: Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES FY 2006 FY 2007 FY 2008 FY 2009 FY 2010 FY 201
Personal Services

Travel

Contractual

Supplies

Equipment

Land & Structures
Grants & Claims
Miscellaneous
TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0
CAPITAL EXPENDITURES | 7

CHANGE IN REVENUES ( ) | | I
FUND SOURCE (Thousands of Dollars)

1002 Federal Receipts
1003 GF Match

1004 GF

1005 GF/Program Receipts

1037 GF/Menlal Health

Other (Specify Typc--Do not abbreviate)
TOTAL 0.0 0.0 0.0 0.0 0.0 0.0

Estimate of any current year (FY2005) cost: 00
Mark this box (X) if funding for this bill is included in the Governor’s FY 2006 budget proposal:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: {Attach a soparato pnao ifnocossary)

This bill would enhance penalties for persons convicted of committing certain crimes against tho person, or
a theft or related financial crime, against a person 65 years of ago or older. Tho bill raises the level of
liloso offenses if the defendant was rockloss in regard to the victim being 65 yoars of age or older. The
Department of Law does not anticipate a fiscal impact from passage of this legislation.

Prepared by. Kathryn Daughhotoo, Director Phono 465-542/
Division AoministMtivo Services Dato/Timo 5/4/05 10:12 AM
Approved by  Kathryn D.mghhotiio for David M.Vquor, Attorney General Palo 5/4/2005
Agency Department of Lav;
Pago lof 1
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FISCAL NOTE

STATE OF ALASKA Fiscal Note Number:

2005 LEGISLATIVE SESSION Bill Version: SCS HB132(FIN)
() Publish Date:

Revision Date/Time (Note if correction): Dept. Affected: Commerce

Title Crimes Against Elderly RDU Occupational Licensing (117)

Component Occupational Licensing

Stoltze. McGuire. Anderson, et al

Requester Senate Finance Component No.

Expenditures/Revenues (Thousands of Dollars)
Note Amounts do not include inflation unless otherwise noted below.

OPERATING EXPENDITURES FY 2006 FY 2007 FY 2008 FY 2009
Personal Services

Travel

Contractual

Supplies

Equipment

Land & Structures

Grants & Claims

Miscellaneous

TOTAL OPERATING 0.0 0.0 0.0 0.0

CAPITAL EXPENDITURES |

CHANGE IN REVENUES ( ) 0.0 0.0 0.0 0.0
FUND SOURCE (Thousands of Dollars)

1002 Federal Receipts
1003 GF Match

1004 GF

1005 GF/Program Receipts
1037 GF/Mental Health

Other 1156 - Receipt Supported Services
TOTAL 0.0 0.0 0.0 0.0

Estimate of any current year (FY2005) cost: 00

2360

FY 2010

0.0

0.0

0.0

Mark this box (X) if funding for this bill is included in the Governor’'s FY 2006 budget proposal:

POSITIONS
Full-time
Part-time
Temporary

ANALYSIS: (Attach a separate paqc it necessary)

New funds are not required to implement the provisions of SCS HB132(FIN).

FY 2011

0.0

0.0

0.0

Prepared by Jennifer Stnckler, Administrative Manager Phone (907)405-2144

Division Occupational Licensing

Approved by. Edgar Blatchford, Commissioner Date 5/4/2005

Agency Commerce. Community, and Economic Development

WU OWKI

Dale/Time 5/4/05 11 10 AM

Pago 1of 1



FISCAL NOTE

STATE OF ALASKA Fiscal Note Number:

2006 LEGISLATIVE SESSION Bill Version: CSHB 132(JUD)
{) Publish Dato:

Revision Date/Time (Noto if correction): Dept. Affected:

Title Crimes Against Ihe Elderly '‘RDU Alaska Court System
Component Trial Courts

Sponsor Representative Stoltz

Requester Component No.

Expenditures/Revenues (Thousands of Dollars)

Note: Amounts do not include inflation unless otherwise noted below.
FY 2008 FY 2009 FY 2010 FY 2011 FY 2012

OPERATING EXPENDITURES FY 2007

Personal Services 30.2 30.2 30.2 30.2 30.2 30.2
Travel 1.1 1.1 1.1 1.1 1.1 1.1
Contractual 23.6 23.6 23.6 23.6 23.6 23.6
Supplies

Equipment

Land & Structures
Grants & Claims
Miscellaneous

TOTAL OPERATING 54.9 54.9 54.9 54.9 54.9 54.9

CAPITAL EXPENDITURES

CHANGE IN REVENUES ( ) [

FUND SOURCE (Thousands of Dollars)

1002 Federal Receipts
1003 GF Match

1004 GF 54.9 54.9 54.9 54.9 54.9 54.9
1005 GF/Program Receipts
1037 GF/Mental Health
Other (Specify Type-Do not abbioviale)

TOTAL 54.9 54.9 54.9 54.9 54.9 54.9
Estimate of any current year (FY2006) cost: 0.0

Check this box (X) If funding for this bill Is Included In the Governor's FY 2007 budgot proposal: | ~
POSITIONS

Full-time

Part-time

Temporary

ANALYSIS: (Attach a separate page if necessary)
Committeo Substitute for HB 132 increasos tho penalties for certain crimes of tho victim is a person 65 years of ago

or older. Although the u Il raisos lho offonso levels for many crimes against the elderly, tho ones likely to impact tho
court system are thoso at will raise an offonso from a class A misdemeanor to a class C felony, Felony crimes are
more resourco intensive . n the court because there aro grand jury costs, thoy havo a higher trial rato than
misdemeanors and, because defenuunts are subject to supervised probation by tho Department of Corrections, thoy
are more likely to bo back before tho court for petitions to revoke probation, According |c the Public Defonder Agency
(the agency), the agency was appointed in 4851 misdemeanor cases in 2004 that would be felonies under HB 132
where tho victim was 65 years or older. The agency also notes that census data shows Ihat roughly 6% of Alaska's
population is 65 yoars of ago or older. Assuming that crime victims arc roprosentod proportionally across ago
categories, lhe agency's numbers suggest that roughly 291 (6% of 4851) crimes against tho elderly would rise from
misdemeanor to felonios under this bill.

Phono 463-1750
Dato/Timo 1/12/Q6 9.00 AM

Prepared by: Doug Woolivor, Administrative Attorney

Division Alaska Court System
Approved by: Doy Wedlirar fior Hiophamo Colo. Administrative Diroclor Dato 1/12/2006
Agoncy Alaska Court System

[Mb<iwrwooi aniij Page lof 2



FISCAL NOTE

STATE OF ALASKA BILL NO. csHB 132 (JuD)
2006 LEGISLATIVE SESSION

ANALYSIS CONTINUATION

Because lhe agency represents slightly over 60% of felony defendants, the number of new felony offenses filed with
the court system is likely to be roughly 450 cases a year.

However, notwithstanding the fact lhat those 65 years of age or older represent 6% of the state's population, it is not
clear what percentage of crime victims actually fall into that category. Because of that uncertainty and because of
proof problems associated with the defendant having lo act with reckless disregard for the age of the victim, this note
conservatively assumes that passage of HB 132 will result in 200 (rather than 450) new felony filings each year.
Because roughly 4% of felony cases go to trial, this note reflects tho trial costs associated with 8 new felony trials a
year. This note does not reflect the additional grand jury time that will bo required for these new felonies nor does it
include extra costs associated with petitions to revoke probation.

Pago 2 of 2
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House Bill 132

Crimes Against Elderly
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"An Act relating to sentencingfor certain crimes comini ted against the elderly; and providing

for an effective date."

The population of older citizens in Alaska is growing rapidly, as are the crimes that
affect them. The physical, emotional, and financial impact of crimes against the
person, and theft and related crimes, on the elderly can be devastating. llouse bill
132 would increase the penalty one level for certain crimes against a person and for
theft and related crimes, if the perpetrator acted with reckless disregard that the

victim was an older citizen.

The provisions of HB 132:

* Increase the penalties for crimes against he elderly one level. For example,
assault in the fourth degree, a class A misdemeanor, would be a class C
felony if the assault was committed lo a person 65 years of age or older.

| ask for your consideration and support of i IB 132 to belter protect lhe older
citizens of our state.

DISTRICT Ki

niuemvoon «in i it ciicoiak * gki.utna ¢ iaiuvii wi.ooi*
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Sectional Analysis oI'SCS CSHB 132(.JUD) Crimes Against Seniors
(Prepared by the Department of Imw, April 22, 2005)

SCS CSHB 132(JUD) would increase the penalties for certain offenses committed against
persons 65 or older.

Section 1. Increase in penalty for certain crimes against seniors. This section would add a
new chapter regarding enhanced penalties, and a new section regarding penalties for crimes
against the elderly. The seriousness of the offense is raised one level if the offender committed
the offense with reckless disregard that the victim was a person 65 years of age or older. For
example, assault in the fourth degree, normally a class A misdemeanor, would be a class C
felony if the offender acted with reckless disregard that the victim was 65 years of age or older.

Sec. 2: Applicability. This section would make the changes set out in sec. | applicable to
offenses committed on or after July 1, 2005.

Sec. 3: Effective date. This section sets out an elTec.ive dale of July 1, 2005.
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P.O. Box 240106

TATE OFFICE

A laska Peace O fficers A ssociation

Anchorage, Alaska 99524-0106 Phone (907) 277-0515 Fax (907) 272-5355

March 18, 2005

Representative Bill Stoltze
House of Representatives

State Capitol
Juneau AK 99801-1182

Dear Representative Stoltze:

On behalf of the Alaska Peace Officers Association (APOA), Iwould like
to thank you for introducing Hous9 Bill 132, relating to crimes against the

elderly.

The APOA Legislative Committee recently reviewed this proposed
legislation and decided to unanimously support this bill.

This bill increases the penalties for certain crimes committed against the
elderly. The number of elderly is on the rise in Alaska and with that the
number of elderly victims is increasing. This legislation acknowledges the
growing crime against the elderly, and the serious effects the elderly

suffer as a result of those crimes.

Thank you for addressing this issue. Please contact the APOA office in
Anchorage at (907) 277-0515 if there is anything our organization can do

to assist ini the passage of this bill.
Sincerel
J/

Angefla ™ong
State President
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Alaska

April 20,2005

The Honorable Ralph Seekins, Chair
Senate Judicial/ Committee

Alaska State Capitol, Room 125
Juneau, Alaska 99801-1182

RE: HB 132 (Stoltze)--Support

Dear Chair Scckins:

On behalfofthe AARP members in Alaska, wc ask that you and your colleagues on the
Senate Judiciary Committee support HB 132, authored by Representative Bill Stoltze
and co-sponcored by twelve ofhis colleagues, Republicans and Democrats alike..

The intent of HB 132 is to increase the penalties for some crimes committed against a
victim over 65 years ofage. This includes crimes like burglary aa well as maud and

ide: *tity theft. Crime can have more severe consequences for older people than for
younger persons, including injuries that may need medical attention. Although violent
crime receives the most media attention, fraud and identity theft are becoming
increasingly more serious and more prevalent and older people are often the targets. The
loss of even modest amounts of money may be devastating to a retired victim living on a

low, iixed income.

Older people experience the lowest rates of violent crime among all age groups.
However, the fear of crime adversely affects the behavior of many older people, and
national surveys show tha* older people protect themselves by leaving their homes less
often than younger persons. According to AARP’s research, one-third of people age 50
and older avoid going out at night because they arc concerned about crime.

We believe HB 132 may have some impact to deter those who prey on older victims,
whether through violent crime, property crime, or fraud and identify theft. Any lessening
of crime among older persons will help restore their freedom and help prevent them from

becoming prisoners in their own homes.

Should p u have any questions about our position, please feel free to contact me or
Patrick Luby (907-762-3314), AARP Alaska Advocacy Director.

301 C Street Qite 1420 |Anchor™*. AK 9988 Itall-free *6-2277447 |907-341-2270 fax 1tall-free 877-434-738 1TV
Merle h Srith, Prudent [WillemQ Nowell, Chief Becutive Officer | vaamneerp arg/ek
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Thank you for your consideration.

Sincerely,

Marie Darlin, Coordinator

Capital City Task Force

415 Willoughby Avenue, Apt 506
Juneau, AK 99801

586-3637 (voice)

463-3580 (fax)

CC:  Vice-Chair Charlie Huggins
Senator Gene Thcrriault
Senator Hollis French
Senator Gretchen Guess
Representative Bill Stoltze



SENATE COMMITTEE REPORT

DATE: 4/13/05 FURTHER:

DATE TURNED
INTO OFFICE:_

Judicial v Committee considered CS FOR HOUSE BILL NO. 132(JUD)
HB 132 CRIMES AGAINST ELDERLY

"An Act relating to certain crimes committed against the elderly: and providing for an effective date."

and recommends: CS SéenateTEiiIII:
ame Title

[ be replaced with CS & } New Title

[ ] adopt previous CS ( ) SCS House Bill:

fi/fIBame Title

[ ] attached amendment(s) [] E%cgr?égal Title
[ ] adopt Letter of Intenthy Committee [ ] New Titlew/
[ ] further referral to Committee

NEW FISCAL NUTE(S): PREVIOUS FISCAL NOTE(S):

[ 1] APPROPRIATION - no fiscal note
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115 132-CRIMES AGAINST ELDERLY

NAME: Subject/Bill No:
Co./Dept. Title: Phone:--—--
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lelp C mdM
Do you wish to testily? -/ Yes _No Respond To Questions
NAME: Subjccl/Bill No:
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