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Alaska State Legislature 
REPRESENTATIVE BRYCE EDGMON 

SPEAKER OF THE HOUSE 

House District 37 

Memorandum 

Date: March 7, 2017 

To: Representative Sam Kita, Chairman 

House Labor & Commerce Committee 

From: Speaker Bryce Edg~ 

RE: HJR 14--FCC: Increase Rural Health Care Budget 

I respectfully request a hearing for HJR 14--FCC: Increase Rural Health Care Budget- at 

your earliest convenience. 

HJR 14 supports an increase to the Federal Communications Commission (FCC) Rural 
Health Care Universal Service Support Budget in order to ensure Alaska can continue to 

expand access to affordable broadband telehealth services in rural communities. 

Please find the following materials in the H JR 14 packet: 

• HJR 14--Version J 

• Sponsor Statement 

• FCC Summary: Universal Service Rural Health Care Programs 

• White Paper on the Rural Health Care Universal Service Support Program, by Alaska 
Communications Systems 

• Several Letters of Support, originally addressed to the Alaska Delegation in Congress 

I request that any hearings granted be teleconferenced to any LI Os statewide wishing to tune 
in. I am planning to have the following people on hand for questions from the committee: 

• John Zasada, of the Alaska Primary Care Association (907) 929-8102 

• Maryann Freepardner, or other official, of Peninsula Community Health Services of 
Alaska (907) 260-7308 

• Colin Underwood, Health Care Program Manager for Alaska Communications (907) 
564-1622 or cell (907) 980-9622 

My staff contact for this legislation is Tim Clark, who can be reached at 465-2839. 

Thank you for your consideration of this request. 
State Capitol Building 

120 East 4th Street,Juneau, AK 99801 
Phone: 907 465 4451 Toll Free: 800 898 4451 Fax: 907 465 3445 

Rep.Bryce.Edgmon@akleg.gov 



House Joint Resolution 14 
FCC: Increase Rural Health Care Budget 

HJR 14 supports an increase to the Federal Communications Commission (FCC) Rural Health Care 
Universal Service Support Budget in order to ensure Alaska can continue to expand access to 
affordable b roadband telehealth services in rural communities. 

The Rural Health Care Universal Services Support program enables healthcare providers in even 
the most remote corners of Alaska to offer telehealth services that dramatically improve access to 
care. These services can expand locally available treatment options, accelerate diagnosis and 
treatment, and help in avoiding unnecessary travel for care. Also through telehealth, local 
availability of mental and behavioral health care and substance abuse services has grown 
significantly in recent years. 

The support budget that makes this possible has been capped at the same level since it w as 
established in l 997. For most of its existence, the budget's $400 million cap has been adequate 
to meet the demands of the program. How ever, follo wing two decades of advances in 
technology, increases in demand, and the effects of inflation, the FCC expects that in 2017 
demand may exceed the cap for the first time. 

The State of Alaska has no funding obligation to the Rural Health Care Universal Service Support 
fund. The entirety of the program is funded through Universal Service charges. 

HJR 14 urges the FCC to increase the Rural Health Care Universal Service Support Budget 
sufficiently to adjust for inflation, advances in technology and the services available with 
increased broadband, and the increase in demand for broadband-based services. Additionally, 
the resolution encourages the FCC to index the program budget for inflation and provide for any 
unused funds to be carried forward to future funding years. In doing so, the FCC w ill allow Alaska 
heal thcare providers to continue improving access to care in rural parts of the state. 

Prepared by the office of Rep. Bryce Edgmon. 
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The FCC's Universal Service Rural Health Care Programs 

The Federal Communication Commission's (FCC) universal service rural health care programs currently 
include: (1) the Healthcare Connect Fund; (2) the Rural Health Care Telecommunications Program; and (3) 
the Rural Health Care Pilot Program. In 1996, Congress mandated that the FCC use the Universal Service 
Fund (USF) to provide support for both telecommunications and advanced telecommunications and 
information services for eligible health care providers (HCPs) . HCPs use these services to provide 
telemedicine, transmit health records, and conduct other telehealth activities, thereby improving patient care 
and reducing health care costs. Here are some frequently asked questions about the FCC's universal 
service rural health care programs. 

What Are the Main Features of the FCC's Universal Service Rural Health Care Programs? 

• The Healthcare Connect Fund (HCF) supports high-capacity broadband connectivity and broadband 
networks for eligible HCPs with a 65 percent discount. 

• The Rural Health Care Telecommunications Program, created in 1997, ensures that eligible 
HCPs pay no more than their urban counterparts for telecom services. The Telecommunications 
Program supports the urban-rural rate difference for telecommunications services for rural HCPs. 

• The Rural Health Care Pilot Program, launched in 2007, supports 50 state-wide and regional 
broadband HCP networks with an 85 percent discount. The Pilot Program is closed to new 
applicants, and participants will transition to the HCF as Pilot funds are exhausted. The FCC built on 
lessons learned from the Pilot Program to create the HCF. 

Which Health Care Providers Are Eligible to Participate in the Healthcare Connect Fund? 

The HCF provides support to: (1) consortia of rural and non-rural public/non-profit HCPs, and (2) 
individual rural public/non-profit HCPs. Non-rural HCPs are eligible for support only if they are members 
of a majority-rural consortium. 

Eligible public/non-profit HCPs include: 

• Post-secondary educational institutions offering health care instruction , including teaching hospitals 
and medical schools; 

• Community health centers or health centers providing health care to migrants; 
• Local health departments or agencies; 
• Community mental health centers; 
• Not-for-profit hospitals; 
• Dedicated emergency departments in rural for-profit hospitals; 
• Rural health care clinics; 
• Part-time eligible entities located in facilities that are ineligible ; and 
• Groups of health care providers consisting of one or more entities described above. 

What Expenses Are Eligible for Support from the Healthcare Connect Fund? 

In the HCF, eligible HCPs may seek support for broadband services, network equipment, and (for 
consortium applicants) HCP-constructed and owned network facilities. 
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What is the Budget for the FCC's Universal Service Health Care Programs? 

Annual support for all universal service rural health care programs combined is capped at $400 million. 

Who Pays for the FCC's Rural Health Care Program? 

All telecommunications service providers and certain other providers of telecommunications must contribute 
to the federal USF based on a percentage of their interstate and international end-user telecommunications 
revenues. These companies include wireline phone companies, wireless phone companies, paging service 
companies, and certain Voice over Internet Protocol (VoIP) providers. 

Some consumers may notice a "Universal Service" line item on their telephone bills. This line item appears 
when a company chooses to recover its USF contributions directly from its customers by billing them this 
charge. The FCC does not require this charge to be passed on to customers. Each company makes a 
business decision about whether and how to assess charges to recover its Universal Service costs. These 
charges usually appear as a percentage of the consumer's phone bill. 

Companies that choose to collect Universal Service fees from their customers cannot collect an amount that 
exceeds their contribution to the USF. They also cannot collect any fees from a Lifeline program participant 
(an income-eligible subscriber that receives discounts on telephone service) . 

Can I Find Out How Health Care Providers in My Area Are Benefiting from the FCC's Health Care 
Program? 

Yes. You can visit USAC's website at www.rhc.universalservice.org/funding/asc/ to determine Rural Health 
Care funding specific to your state. 

You can also view fact sheets on other Universal Service programs on the FCC website at: 

www.fcc.gov/guides/universal-service-support-mechanisms 

www.fcc.gov/guides/universal-service-program-schools-and-libraries 

www. fee.gov /g u id es/p romoti nq-te le ph on e-s u bscri be rsh i p-i n di an-country. 

For More Information 

For more information on the FCC's universal service health care programs, visit www.fcc.gov/general/rural­
health-care-program. 

For more information on other consumer issues, visit the FCC's Consumer Help Center at 
www.fcc.gov/consumers. 

Accessible formats 

To request this article in an accessible format - braille, large print, Word or text document or audio - write or 
call us at the address or phone number at the bottom of the page, or send an email to fcc504@fcc.gov. 
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Alaska Communications 
Increasing the Rural Health Care Funding Cap 

White Paper 

January 16, 2017 

Idea in Brief 

The Federal Communications Commission's (FCC) Rural Health Care (RHC) Program 

budget has remained static for 20 years, despite inflation , technology innovation and 

increased demand for seNices. The FCC expects the demand may exceed the cap for 

t_he first time in 2017. We have an opportunity, now, to continue supporting rural health 

care and increase the RHC budget by reallocating unused funds from existing 

programs, without putting pressure on the overall fund size or contribution factor. 

History 

The RHC Program, established in 1997, supports health care facilities in bringing world­

class medical care to rural areas through increased connectivity. It provides up to $400 

million annually to rural health care providers to assist them with their needs for 

broadband and telecom services. It is administered through the USAC, which also 

administers the Schools and Libraries, Lifeline, and High Cost programs. USAC 

administers the flow of funds pursuant to the programs and policies established by the 

FCC. USAC is a not-for-profit corporation that administers almost $1 0 billion annually. 1 

Rural Health Care Program Benefits 

The Rural Health Care Program has improved the quality and reduced the cost of 

healthcare in rural areas.2 The program has stimulated regional broadband 

infrastructure critical for connecting rural consumers and health care providers (HCPs) 

with urban-based specialists. Now patients in rural areas can be seen for specialized 

care without delay or the need to travel long distances. It has allowed these patients to 

have continuity of care as their local providers can participate , refer to , and consult with, 

specialists hundreds of miles away to develop the most appropriate treatment plan . In a 

large, rural state like Alaska , initiatives to bridge the distance between patients and 

1 www.usac.org/about (accessed January 16, 2017) 
2 Order at para . 2. 
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specialists not only results in substantial cost savings, but also significantly improves 

the quality of care. 

For example, Sitka Counseling and Prevention Services recently stated : 

"The communities of Yakutat and Sitka have been sign ificantly affected by 

the ability to provide Tele-Behavioral Health services . The small 

community of Yakutat can access eight master level Clinicians across the 

Vidyo system. The access to services continues to help and support a 

number of families. We welcome all clients and don't place barriers to 

service, we help connect people to the services they need, weather those 

services are available within the agency or through referral. "3 

According to Cross Road Health Ministries in Glennallen, Alaska : 

"The RHC Program has enabled us to implement telecommunications 

that significantly improve healthcare services in the regions of rural 

Alaska we serve. In particular, our patients have benefited from us 

moving from film-based to digital diagnostic radiology services enabled 

by secure, private connectivity between our clinics and radiology 

vendor. "4 

Funding Challenge 

The current $400 million RHC Program budget remains at the initial level set in 1997. 

And, at the same time, demand for RHC funding is approaching the cap. The RHC 

Program has led to new broadband infrastructure, improved quality and reduced the 

cost of rural health care; these benefits have led to a surge in demand for funding . 5 

When the RHC reform Order was released in 2012, the total demand for RHC funding 

was less than half the $400 million cap .6 The Order stated that USAC did not anticipate 

the cap would become an issue. However, the projected program demand for the four 

3 Zanuzoski, Amy. Letter to The Honorable Senator Murkowski, The Honorable Senator Sullivan, The Honorable 

Congressman Young. 14 Nov., 2016. 
4 Medendrop, Joel. Letter to The Honorable Senator Murkowski, The Honorable Senator Sullivan, The Honorable 

Congressman Young. 7 Nov., 2016. 
5 Order at para. 5. 
6 See 47 CFR § 54.623(a) . 
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quarters of 2016 is $360.75 million. 7 This consistent rate of increase is an indication the 

$400 million cap likely will be reached in 2017. Based on current rules, requests for 

RHC funding will be handled on a first-come, first-served basis; or, as has recently been 

proposed, prioritized based on funding windows. 8 Network technology and the benefits 

of telemedicine that were the basis for the $400 million cap in 1997 bear little to no 

resemblance to the applications today with a modern broadband network. 

The Commission has recognized that as prices rise over time, an inflation adjustment is 

necessary in order to keep pace with changing broadband requirements. 9 The fact that 

the RHC cap has not been increased in 20 years shows foresight in how the FCC 

anticipated long-term cost increases; it also distinguishes it from the Commission's 

other support programs. The Schools and Library fund cap was increased by $1.65 

billion in 2014 from $2.25 to $3.9 billion. 10 The Schools and Library fund was increased 

to ensure the e-rate fund had sufficient budget to meet its long-term needs and because 

the budget had not been increased since 1999. 

Similarly, in 2016 the Commission established a cap on the Lifeline program of $2.25 

billion along with an inflation adjustment mechanism. The Commission described its 

Lifeline Reform as "another step" in its efforts to overhaul all USF programs to promote 

the availability of modern networks. 11 

Proposed Solution 

The Commission can increase the RHC budget by reallocating unused funds from 

existing programs, without putting pressure on the overall fund size or contribution 

factor. For example, the Commission announced this past June that $1.9 billion more 

7 Proposed 1st Quarter 2016 Universal Service Contribution Factor, Public Notice, Federal Communications 
Commission, DA 15-1412, Released December 11, 2015, Proposed 2nd Quarter 2016 Universal Service 
Contribution Factor, Public Notice, Federal Communications Commission, DA 16-266, Released March 10, 2016, 
Proposed 3rd Quarter 2016 Universal Service Contribution Factor, Public Notice, Federal Communications 
Commission, DA 16-658, Released June 14, 2016, Proposed 4th Quarter 2016 Universal Service Contribution Factor, 
Public Notice, Federal Communications Commission, DA 16-1024, Released September 12, 2016. 
8 Order at para. 365. 
9 Public Notice, Federal Communications Commission, DA 16-505, Released May 6, 2016. 
10 In the Matter of Modernizing the E-rate Program for Schools and Libraries, Second Report and Order. and Order 

on Reconsideration, FCC 14-189, WC Docket No. 13-184, released December 19, 2014, at para . 77. 
11 Lifeline and Link Up Reform and Modernization et al., Report and Order and Further Notice of Proposed 
Rulemaking, WC Docket. Nos. 11-42 et al., FCC 12-11 (rel. Feb. 6, 2012) at para. 2. 
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was collected for thee-rate program than was disbursed.12 Under the Commission's 

rules this amount was carried forward to the 2016 funding year. As a result, the total cap 

fore-rate was $5.839 billion - almost three times the amount authorized in 2015. The 

Lifeline program disbursements are also well below the annual cap of $2.25 billion -

reaching $1.495 billion in 2015. Wh ile the USAC authorized $1.495 million in Lifeline 

support in 2015, it based its contribution factors on a projected amount of $1 .551 billion , 

resulting in a potential over-collection of $106 million. This amount, as well as over­

collections from previous years could be used to insure that worthy RHC applications 

are not denied due to funding limitations. 

An increase in RHC funding may also be financed through the use of existing universal 

service reserve funds . The Federal Universal Service Support Mechanisms Fund Size 

Projections for First Quarter 2017 released by USAC Nov. 2, 2016 shows that the High 

Cost Reserve Fund, consisting of contributions in excess of disbursements and 

expenses now exceeds $2 billion. 13 The Commission has indicated that an annual 

amount of $150 million from the reserve may be used to provide additional high cost 

support to Rate of Return carriers that elect the A-CAM model. 

In Summary 

We have an opportunity, now, to continue supporting rural health care and increase the 

RHC budget. The FCC's Rural Health Care RHC Program budget has remained static 

for 20 years, despite inflation, technology innovation and increased demand for 

services. The FCC expects the demand may exceed the cap for the first time in 2017. 

The Commission can increase the RHC budget by reallocating unused funds from 

existing programs, without putting pressure on the overall fund size or contribution 

factor. 

12 Public Notice, Federal Communications Commiss ion, DA 16-629, Released June 8, 2016. 
13 See page 11 of 
http ://www.usac.org/a bout/ too ls/fcc/fi l i ngs/2 017 /ql/USAC%201Q2017%20Federa I %20 Un iversa 1%2 0Service%20 
M echanism%20Qua rte rly%20Dema nd%20Filing. pdf , {Fund Size Projections} . 
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2017 Alaska Health Center utilization of USAC RHC funds 

Alaska Primary Care 
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Rural Health Care Universal Service Support in Alaska 

• The Rural Health Care Universal Service Support budget has remained static for 20 years and must be Increased: 
o The current $400 million budget remains at the initial level set in 1997, despite quantum leaps in technology and 

demand for services. The FCC expects that demand may exceed the cap for the first time in Funding year 2016. 

o An equivalent budget today, adjusted for Inflation, would be about $600 ml/lion. 
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• Rationing of these funds will disproportionately Impair delivery of crucial health care services In Alaska: 
o Alaska receives a far larger share of rural health care universal service funds than any other state - consistently 

30 to 40 percent or more of all USAC rural health care funding commitments nationwide. 
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• Rural Health Care Universal Service Support funding is essential to enable providers to deliver affordable broadband 
telehealth services In Alaska's rural and Bush communities: 
o Alaska received more than $82 million in rural health care 

support for 2015, a substantial increase from 2014. 

o In 2015, rural health care support was about 23 percent of 

all federal USF flowing to the state ($360 million). 
o Together with the E-rate program, rural health care funding 

enables service providers to deliver affordable broadband 
Internet access and other services to schools, libraries, and 
rural health care providers in rural and Bush Alaska that are 

reasonably comparable to those available in central 
Anchorage, Fairbanks, and Juneau. 

o Often, these anchor institutions have the only broadband 
connections in their communities. 

o Today, although per-Mbps bandwidth prices have fallen 

steadily, demand is soaring, as healthcare organizations 
increasingly share information among their locations and 
with others. 

Alaska Universal Service Support 2015 
1$360 mllUonl 

Low Income Support 
$10,,07,373 

• Rural Health Care support enables telehealth Implementations that dramatically Improve access to care, 
accelerate treatment, and Improve local treatment options: 
o Rural Veterans Health Access Program, behavior health for veterans In rural communities 

o Akeela -tele-behavior health for inmates and community members 
o Kenaitze - Implementing Electronic Health Records and integrating care with the Alaska Native Medical Center 

• The FCC should Increase the rural health care budget and index It for Inflation, as It recently did with E-rate 
o E-rate support is similarly essential In delivering affordable telecommunications services to rural and Bush Alaska 

o E-rate enables rural and Bush schools and libraries to offer e-learning services and cutting-access information 
that were impossible only a few years ago. 

o Unlike the rural health care mechanism, the FCC has updated the E-rate budget from $2.25 billion in 1997 to 

$3.94 billion for 2016, and indexed it for inflation, reflecting increases in demand. 
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r----------------------- -- -- -

Universal Service Disbursements 2015 (in $millions) 
Total = $8.3 billion 

Source: Federal-State Joint Board on Universal Service, 2016 Universal Service 
Monitoring Report, Table 1.10 

Rural Health 
Care, $279 
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-· · -■I I: 1 1■ II Un,iversal Service 

1 i'■■ Administrat ive Co. 

Below is a selection of facts and figures that illustrate some of the operations and responsibilities 
that USAC carries out as administrator of universal service collections and disbursements. 

2015 USAC Expenses 

USAC Administrative Expenses 

201 5 Deductions 
$8,483,722,000 

Administrative Expense Rate 
1.69% 

2015 Contributions 

Contributors 

201 5 Total Contributions 
$8,643,473,000 

2015 Universal Service Programs 

Administrative Expenses 
$143,568,000 

Contributors at Year-end 
3,117 

[UNIVERSAL SERVICE[ 
Universal service is money collected from telecommunications companies and dedicated to fulfilling the 

goals of universal service programs. Telecommunications companies are required to make universal 

service contributions under the Telecommunications Act of 1996. USAC administers the collection and 

disbursement of these contributions. 

Universal service is based on the principle that all Americans should have access to a baseline level of 

telecommunications service and further the public interest of keeping all Americans connected . This 

principle is the cornerstone of the Communications Act of 1934, which established universal service in 

legislation and also created the Federal Communications Commission (FCC) . Since that time, universal 

service policies have helped make telephone service widely available throughout the U.S., even in ru ral 

areas. 

Universal Services Fact Sheet Universal Services Administrative Company 
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The law adopted explicit goals to guide the implementation of universal service policies. These goals 

include: 

• Promote the availability of quality services at just, reasonable, and affordable rates. 

• Increase access to advanced telecommunications services throughout the nation . 

• Advance the availability of such services to all consumers, including those with a low income and 

those who live in rural , insular, and high cost areas, at rates that are reasonably comparable to 

those charged in urban areas. 

• Increase access to telecommunications and advanced services in schools , libraries, and rural 

health care facilities . 

• Provide equitable and nondiscriminatory contributions from all providers of telecommunications 

services to the fund supporting universal service programs. 

Contributors , beneficiaries, USAC, and the federal government share the task of ensuring that universal 

service money is handled properly from start to finish . Through program administration , auditing, and 

outreach, USAC works with and for contributors, service providers, and program beneficiaries to make 

sure that accurate payments go to the right people for the appropriate uses. 

The FCC is reforming universal service policies to encourage further investment in and access to evolving 

broadband and voice services, promote expansion and adoption of broadband services, and improve 

efficiencies, and eliminate waste in the programs. 

Where does the money come from? 

Universal service is paid for by contributions from telecommunications carriers, including wireline and 

wireless companies, and interconnected Voice over Internet Protocol providers , including cable 

companies that provide voice service, based on an assessment of their interstate and international end­

user revenues. 

Telecommunications companies are required by law to make contributions to universal service paying in 

a percentage of their end-user interstate and international revenues. This percentage is called the 

contribution factor, and it changes each quarter, varying with demand for universal service support. 

Consumers may notice a universal service line item on their telephone bills . This line item appears when 

a telecommunications carrier chooses to recover its universal service contributions directly from its 

customers through a charge on their telecommunications bills. 

The FCC does not require telecommunications carriers to pass through their universal service 

contribution obligations to their customers, but if a carrier does choose to assess its customers a 

Universal Services Fact Sheet Universal Services Administrative Company 
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universal service charge, the FCC has established certain rules regarding how the charge must be 

calculated (see 47 CFR Section 54 .712 and FCC orders) . 

Using information received from universal service program participants , USAC estimates how much 

money will be needed in each quarter to provide universal service support. USAC then provides this 

information, called "demand filing ," to the FCC each quarter in its FCC Filings. The demand filing includes 

projections of support requirements for the universal service programs and the fund size and 

administrative cost projections. 

Universal Services Fact Sheet Universal Services Administrative Company 
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B r et egi 
3260 Hospital Drive , Juneau , Alaska 99801 

November 16, 2016 

The Honorable Congressman Young 
2314 Rayburn House Office Building 
Washington, DC 20515 

Dear Congressman Young: 

al s i al 
907. 796.8900 www bart letthoso1ial.ora 

We ask for your support ensuring Alaskans continue to have access to affordable 
broadband telehealth services in rural and Bush communities. The Rural Health Care 
Universal Service Support budget has remained static for 20 years and must be increased. 
The current $400 million budget remains at the initial level set in 1997, despite inflation, 
advances in technology and increased demand for services. The FCC expects that 
demand may exceed the cap for the first time in funding year 2016. An equivalent budget 
today, adjusted for -inflation, would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to deliver 
affordable broadband telehealth services in Alaska ' s rural and Bush conununities. Alaska 
received more than $82 million in rural health care suppo1t for 2015 , a substantial 
increase from 2014. If rural Alaskans are to continue to receive the affordable broadband 
telehealth services they need, the FCC must increase the mral health care budget and 
index it for inflation, as it recently did with E-rate. The FCC bas updated the E-rate 
budget from $2 .25 billion in 1997 to $3.94 billion for 2016, and indexed it for inflation, 
reflecting increases in demand. 

Rural Health Carn support enables Bartlett Regional Hospital to access telehealth services 
from Providence Hospital in Anchorage through our el CU program, accelerate diagnosis 
by facilitating communication with specialists in Seattle and Anchorage to whom we 
send x-ray and other files. Through improved telecommunications we avoid unnecessary 
medivacs and expand local treatment options. The Rural Health Care Program facilitates 
our being able to locally serve patients effectively and economically as possible. 

Please urge the FCC to increase the rural health care universal service support budget, 
index it for inflation , and provide for any unused funds to be carried forward to future 
funding years. This will ensure Alaska's rural and Bush communities continue to have 
access to affordable broadband telehealth services, critical for improving access to care. 

cbi Wmbartletthospital .om 

, ITY/!HJF.O l.; GM OF IV Nl ,\. U * t ·. •,1 .,, . ~ ,1• 1. ,, \ l ·,• 

W il&1PM I WI 
Bar11ett Regional Hospital - A City and Borough of .Juneau Enterprise F:md 



3260 Hospital Drive, Jun!la0, Alaska 99801 

November 1(5, 2016 

The Hon~~ Senator Su:Ili~ 
702 ff art S~~ Office Building 
W~bington, DC 2051 o 

Dear Senator Suilivan: 

9.Ql.796.890.0 wi?fW,bant91thosoltal.org 

We ask for yom support ensuring Alaskmis contin:ue to have .acce$S t◊ a.ffo:rdlfple 
broadband telt!healtlt ~oe&: fu, Mal and Bµsh communiti~s, the Rund H~alth Care 
Universal ~me~ Support b"QQgpt has remained static for 20 years and must be increased. 
The cun~nt $400 milU·ot:1 budg~t remains at the initial level s:et in 1997, de$pite in;flation, 
advances in techtmlo~ and: fricreas.ed demand for ~me¢$·, Tb~ F-CC exp~:cts. that 
demand Rlay ~~~d.the: c~p fut the first tfrn:~ w fundjug ~ l0l6:. An equivalent budget 
t¢d.ay~ adjusted fot itdlation1 woll!o. be @oU:t $BOQ'. million. 

Rural Health (;';.are_ Umversal $etvioe: Stipport is essential. to ~tta.bl¢ pr<;>viders. to deliver 
affordable: hroadb~d tel¢h~th services ip, Al.a.ska' s tura:l an4 B,ash c.®lffluni.tie-s. l\.laska 
reGeiv:~d m\\>re: than $SZ. nu1:tioll in rural health care s~ppoo for 201.l~ a sub.stan.tial 
increase fro:m io.Ht, If rural Al~ are: to continue to receive -~ af!ot®hlt brPadband 
telehealth -services th.~)1 ~~ the. FCC itt'llst increase the rural health ~ -bu<;lij¢t :md 
index it'fot m:tlali:®, •$$ ft t~ 4i4 witb E.,.ra:te. The Fee ruis.11p~ted the &rate 
budget frQm $.2,25 biUi.011 iti; 1997 to $:3.94 billion for 2016; and indexed it fot iaflation, 
reflecting increases in d:eJnand. 

.1tw,il I-l~alth Care support enables Bartlett Regional Hospital to access. telehealth services 
from Providmce Hospital in Anchorage through ow: ~ICU program, accelerate diagnosis 
by-f~ilitating commW1ication with specialists in Seattle and Anchor.age to whp_rn we 
seti<l~ k-r:ay and other files. Through iniptoved tel:¢(;';0.mtnw:tlc~tions we avoid unnecessary 
me4rv~ and expand local trea:trrJ:~nt optfoJl$, The Rural Health Care Program facilitates. 
ow;-~mg able to locally setve patienw effe~tbtclf .and ~mfo:ally ~s possible. 

n~ urge the FC.C to irt¢:te~s~ th'.e @~ m.,Mth. ~ ®i,v~$Ul ·service suppo1t budget1 

in.cl.~~ it for inflation; and provide for any mused ftu1ds-to be came_, forw~ to fub.lre 
funding years. This will ensure Alaska's rural iw,d Sus.ii cofill'il1:unities continue to hav¢ 
access to afforcla:bfo braad:hand t¢lthe~th servio¢S.. crltlcuJ for improving access to ~e. 

f3art1e.tt Regional Hospital - A Cily and Borough of Juneau Entemrise Fund 



Ba·rtlett Region·al +lospital 
3260. Hospltai Drlve:. Juneau. Alaska 99801 

N ovemb.er 1~ 2016 

The Honorable Senator Mur.kowski 
709 Hart Senate Ofti¢e Builwrig 
W$11ington, DC 20510 

Dear Senator Mucl::owski 

W~ ask for YQ'm ~um,orl: en.suriag -~s oontinue to have a®.ess to affordable 
broadband tele.health services in tilr$ and Bush ~ommunuies. The Rural llealtb. Cate 
tJniversaj Se~ta¢ Support bu~ bmi· tem;aineq static tot 2..0 years antj. must ~ inerea~ed. 
The cun-ent: $4QO $il1fon bu(\get ~1itlns at the initial level set in 1997, despire inflation, 
a4vances U1 ttdulology· and incre~ed demand for services, The FCC e"'.p®ts th~t 
demand may ex(leed the cap for the: fir$.t time in funding year 2016. An eqµ{va,len1 budget 
toda.yt ~j.ys;teq, for iriflati.qn, would he about $600 million. 

RlU'al E'e~th Cari: Universal Serviae Sup}Xlrt is essential.. w enabie providers to deli~ 
affordable broadb~d teieh~th s.e:rv-ic¢~ in Alask&"$ t'lm'tl mi.4 B1i$h coil'.Uli:i.i11ld~$. Alaska 
teceiv¢d. ttlPte than $$2 rrtillion in tU.tal heal:th ®te SQPPOrt for 2015; a s1Jib:stimtlat 
increase firqn:1, 4014. If rural Aluska.ns are to cqntinue to receive the: affordable broadband 
telehealth ~rvices they Iilil.ed.i the. FCC must fu¢:tea$e the rural health ®re oudget and 
index it for inflation, ,ais, it t~tly did wttb. B"~re. the FCC ®S. updaw;t the E-tat¢ 
bW),get ft.orn $2.iS m'IUon.in:. 1997 tq $3.~4 l)illlon for 2016, andm~d it for inflation, 
rt::fle~ting u;ip~~; in demand. 

Rural flea:it:b C.ate $Upport enahl~ Oartl:ett Region.al lit;.$J)ital to a<i:cess telqhe~lth servio.es 
from, Pw:vld.~ l\lospital in AntihQrage through our eiciJ program,. acceleratQ! di.ei.gm,isfa 
by facf!itating oo.mmunication with specialists in Seattle and Anchorage to whom we. 
send x~r.&y and other files:. Thtottgh improved teleC.l;>ffitl."l:tlilications we avoid tmneee.ssw,"y 
medlv~t-!I and expand lo~l tt•¢nt pptioos. the l'l~ H'e.alth Care Prog!'?,Ill facili~s 
out" ~ittg $bl.e to foc~lly serve, -ien,ts effectiv~ly an.cl ~onomfoaUy as possible. 

Please mg;e:the FCC to inc~e the:tqr;tl health clilte univ.¢:rSal s:ervic~ support bltdgeti 
inde-x it fut mflation, <!lld ptQviqe for any unused funds to be cat;ried forward to future 
funding years. This will ensure Alaska's rural and Bush communiiies continue to have 
access to affordable broadband telehealth services, critical for improving acces:s to CaN, 

Bartlett Re.g/onat Hospital - A Ciiy and Borough of Jqneau Enterprise Fund 
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Port Graham 
Nanwa lek 

Valdez 
Tatitlek 

Eyak 

. Chenega Bay Prince Gulf of Alaska 
Qutekcak William Sound 

Chugachmiut 

The Honorable Senator Murkowski 
709 Hait Senate Office Building 
Washington, DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 

Washington, DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Build.ing 

Washington, DC 20515 

October .18 , 2016 

Dear Senator Murkowski , Senator Sullivan, and Congressman Young, 

[ am writing to ask for your support ensuri.ng Alaskans continue to have access to affordable broadband 
telehealth services in rural and Bush communities. The Rural Health Care Universal Service Support 
budget has remained static for 20 years and must be increased. The current $400 million budget remains 
at the initial level set in 1997, despite inflation, advances in technology and increased demand for 
services. The FCC expects that demand may exceed the cap for the first time in funding year 20 l 6. An 
equivalent budget today, adjusted for inflation, would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to deliver affordable 
broadband telehealth services in Alaska's rural and Bush communities. Alaska received more than $82 
million in rural health care support for 20 l 5, a substantial increase from 2014. 

If rural Alaskans are to continue to receive the affordable broadband telehealth services they need, the 
FCC must increase the rural health care budget and index it for inflation, as it recently did with E-rate. 
The FCC has updated the E-rate budget from $2 .25 billion in I 997 to $3 .94 bill ion for 20 I 6, and indexed 
it for inflation, reflecting increases in demand . 

Rural health care support enables telehealth services to be provided that dramatically improve access to 
ca.re, accelerate diagnosis and treatment, avoid unnecessary medivacs, a11d expand local treatment options. 

In order for our organization to recruit and retain a dynamic primary healthcare team working within a 
rural setting to reduce health disparities amongst those we serve within the Chugach Region , service 
connectivity to provide Telehealth services is a necessity. 

Telehealth services serves as an extended healthcare support system for our community health aides, 
primary care providers, and patients and family members in need of emergent and specialty care . 

Telehealtb has enabled us to provide a highe r level of support and care that is quick , convenient, and 
desperately needed. With our Telehealth se rvice connectivity and equipment, we have been able to 
provide emergent and specia lty care se rvices such as cardiology, nephrology, dermatology, and oncology 
service suppor1 amongst other specialty care for our people. 

1840 Brag ow Street, Suite l l O / Anchorage. AK 99508-3463 / (907) 562-4155 / Fax (907) 563-289 l 
A Tribal Organization Serving the Chugach Native Peoples of Alaska 

TAMAMTA PIGPE=-1 
"All of Ours" I 



Undoubtedly, without service support and telehealth connectivity our healthcare teams and communities 
would suffer loss of life and equality . 

We ask that you urge the FCC to increase the rural health care universal service support budget, index it 
for inflation, and provide for any unused funds to be carried forward to future funding years. This will 
ensure Alaska's rura·l and Bush communities continue to have access to affordable broadband telehealth 
services, critical for improving access to care. 

·i-.,.,,"1'11""1.,.,..!1'J for your s · . 

Angela J. rpool 

jan(@chugachmiut.org 

CC: FCC Secretary and staff 
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November 29, 2016 

The Honorable Senator Murkowski 
709 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Building 
Washington, DC 20515 

Dear Senator Murkowski, Senator Sullivan, and Congressman Young , 

I am writing to ask for your support ensuring Alaskans continue to have access to affordable 
broadband telehealth services in rural and Bush communities. The Rural Health Care 
Universal Service Support budget has remained static for 20 years and must be increased. 
The current $400 million budget remains at the initial level set in 1997, despite inflation , 
advances in technology and increased demand for services. The FCC expects that demand 
may exceed the cap for the first time in funding year 2016. An equivalent budget today, 
adjusted for inflation, would be about $600 million . 

Rural Health Care Universal Service Support is essential to enable providers to deliver 
affordable broadband telehealth services in Alaska's rural and Bush communities. Alaska 
received more than $82 million 1n rural health care support for 2015, a substantial increase 
from 2014 . 

If rural Alaskans are to continue to receive the affordable broadband telehealth services they 
need, the FCC must increase the rural health care budget and index it for inflation, as it 
recently did with E-rate. The FCC has updated the E-rate budget from $2.25 billion in 1997 
to $3.94 billion for 2016, and indexed it for inflation, reflecting increases in demand. 

Rural health care support enables telehealth services to be provided that dramatically 
improve access to care, accelerate diagnosis and treatment, avoid unnecessary medivacs, 
and expand local treatment options. 

Specifically, Community Connections routinely utilizes our telehealth system to provide 
psychiatric care to children throughout southern southeast Alaska communities. We also 
utilize it to provide mental health therapy and occupational and physical therapy. Telehealth 
is a vital and integral part of our service delivery system. Without the FCC support, we would 
not be able to provide _these necessary services to our remote island communities. 

We ask that you urge the FCC to increase the rural health care universal service support 
budget, index it for inflation, and provide for any unused funds to be carried forward to future 
funding years. This will ensure Alaska's rural and Bush communities continue to have 
access to affordable broadband telehealth services, critical for improving access to care. 

Thank you for your support. ,...., I 
,/~11/,,:: /_ 

.. ,/ ( //,.· ,(1/ ,,-J-,✓1,,,<_ _______ . 
'-"'~ ---- -- __ ... - .. , /:_/ ,, 

Bess Clark 
Executive Director 
CC: FCC Secretary and staff 
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Cross Road 
PO Box 5 

Glennallen, AK 99588 
(907) 822-5686 Phone 

(907) 822-5684 Fax - Nt--------
Health 

60+ years 

November 7, 2016 

The Honorable Senator Murkowski 
709 Hart Senate Office Building 
Washington, DC 2051 O 

Ministries, Inc. 
Health & Hope 

PATIENT -CENTERED 
MEDICAL HOME 

Re: INCREASE NEEDED IN RURAL HEALTH CARE UNIVERSAL SERVICE BUDGET 

Dear Senator Murkowski , 

I am writing to ask for your support ensuring Alaskans continue to have access to 
affordable broadband tele-health services in rural and Bush communities. The Rural 
Health Care Universal Service Support budget has remained static for 20 years and 
must be increased. The current $400 million budget remains at the initial level set in 
1997, despite inflation, advances in technology and increased demand fer services. The 
FCC expects that demand may ~xceed the cap for the first time in funding year 2016. 
An equivalent budget today, adjusted for inflation, would be about $600 million. 
Rural Health Care Universal Service Support is essential to enable providers to deliver 
affordable broadband tele-health services in Alaska's rural and Bush communities. 
Alaska received more than $82 million in rural health care support for 2015, a 
substantial increase from 2014. 

If rural Alaskans are to continue to receive the affordable broadband tele-health services 
they need,. the FCC must increase the rural health care budget and index it for inflation, 
as it recently did with E-rate. The FCC has updated the E-rate budget from $2.25 billion 
in 1997 to $3.94 billion for 2016, and indexed it for inflation, reflecting increases in 
demand. 

Rural health care support enables tele-health services to be provided that dramatically 
improve access to care, accelerate diagnosis and treatment, avoid unnecessary 
medivacs, and expand local treatment options. 

Cross Road Health Ministries, Inc. has greatly benefited from Rural Health Care (RHC) 
Program funding since 2004. The RHC Program has enabled us to implement 
telecommunications that significantly improve healthcare services in the regions of rural 
Alaska we serve. In particular our patients have benefited from us moving from film­
based to digital diagnostic rad iology services enabled by secure private connectivity 
between our clinics and radiology vendor. The same connectivity enables us to 
securely, reliably and efficiently share information and services between sites, including 
access to our EMR and integration of our IP phone systems. The connectivity also 
facilitates increased Internet bandwidth, which has allowed us to more fully utilize cloud-



based services for training and collaboration, for example, and video teleconferencing 
for meetings. 

We ask that you urge the FCC to increase the rural health care universal service 
support budget, index it for inflation, and provide for any unused funds to be carried 
forward to future funding years. This will ensure Alaska's rural and bush communities 
continue to have access to affordable broadband tele-health services, critical for 
improving access to care. 

Thank you for your support. 

Joel Medendorp 
CEO 
Cell phone: 907-320-0557 
Email: jrnedendorp@crossroadrnc.org 

JM:jrn 



SITKA COUNSELING & PREVENTION S,ERVl;CES, INC 
11 3 Metlakatla Street, Sitka, AK 99835 Ph: 907-747-3636 Fax: 907-747-53 16 

The Honorable Senator Murkowski 
709 Hart Senate Office Building 
Washington , DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Building 
Washington, DC 20515 

November 14, 2016 

Dear Senator Murkowski, Senator Sullivan, and Congressman Young, 

I am writing to ask for your support ensuring Alaskans continue to have access to 
affordable broadband telehealth services in rural and Bush communities. The 
Rural Health Care Universal Service Support budget has remained static for 20 
years and must be increased . The current $400 million budget remains at the 
initial level set in 1997, despite inflation , advances in technology and increased 
demand for services . The FCC expects that demand may exceed the cap for the 
first time in funding year 2016. An equivalent budget today, adjusted for inflation, 
would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to 
deliver affordable broadband telehealth services in Alaska 's rural and Bush 
communities. Alaska received more than $82 million in rural health care support 
for 2015, a substantial increase from 2014. 

If rural Alaskans are to continue to receive the affordable broadband telehealth 
services they need , the FCC must increase the rural health care budget and 
index it for inflation , as it recently did with E-rate. The FCC has updated the E­
rate budget from $2.25 billion in 1997 to $3. 94 billion for 2016, and indexed it for 
inflation, reflecting increases in demand. 

Rural health care support enables telehealth services to be provided that 
dramatically improve access to care , accelerate diagnosis and treatment, avoid 
unnecessary medivacs, and expand local treatment options. 



The communities of Yakutat and Sitka have been significantly affected by the 
ability to provide Tele-Behavioral Health services. The small community of 
Yakutat can access eight master level Clin icians across the Vidyo system. The 
access to services continues to help and support a number of famil ies. We 
welcome all clients and don 't place barriers to service, we help connect people to 
the services they need, weather those services are available within the agency or 
through referral. We recognize that healing is for the whole person; each person 
is assisted in developing a plan for the ir recovery and encouraged to develop 
new skills. 

We ask that you urge the FCC to increase the rural health care universal service 
support budget, index it for inflation, and provide for any unused funds to be 
carried forward to future funding years. This will ensure Alaska 's rural and Bush 
communities continue to have access to affordable broadband telehealth 
services, critical for improving access to care. 

Thank you for your support. 

/} --z,,., ,,--z:_ 
<~ cJ ~ 
Amy Zanuzoski 
Executive Director 
907-747-3636 
amyz@scpsak.org 

CC: 
FCC Secretary and staff 



/ALASKA TRIBAL 
ADM I NI S TRAT ORS ASSOCIAT I ON 

October 25, 2016 

The Honorable Senator Murkowski 
709 Hait Senate Office Building 
Washington, DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Building 
Washington, DC 20515 

RE: Rural Health Care Universal Services Support 

Dear Senator Murkowski, Senator Sullivan, and Congressman Young: 

I am writing on behalf of the Alaska Tribal Administrator's Association to ask for your support 
ensuring Alaskans continue to have access to affordable broadband telehealth services in rural 
and bush communities. For those communities who do not have affordable broadband telehealth 
services, we ask that access to those services be provided. 

You may know the Rural Health Care Universal Service Support budget has remained static for 
20 years and must be increased. The current $400 million budget remains at the initial level set in 
1997, despite inflation, advances in technology and increased demand for services. The FCC 
expects that demand may exceed the cap for the first time in funding year 2016. An equivalent 
budget today, adjusted for inflation, would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to deliver affordable 
broadband telehealth services in Alaska's rural and Bush communities. Alaska received more 
than $82 million in rural health care support for 2015, a substantial increase from 2014. 

If rural Alaskans are to continue to receive the affordable broadband telehealth services they 
need, the FCC must increase the rural health care budget and index it for inflation, as it recently 
did with E-rate. The FCC has updated the E-rate budget from $2.25 billion in 1997 to $3.94 
billion for 2016, and indexed it for inflation, reflecting increases in demand. 

Rural health care support enables telehealth services to be provided that dramatically improve 
access to care, accelerate diagnosis and treatment, avoid unnecessary medivacs, and expand local 
treatment options. 

9138 Arion Street, Suite B6 I Anchorage AK 99507 / 907 .222 .1310 or 844.RuralAK 
www.aktaa .org 



Rural Hea ll h Care Universal Support - Page 2 

The Mission of ATAA is to develop a collaborative atmosphere of knowledge sharing and 
professional support among Alaska's Tribal Administrators ; and to promote effective tribal 
administration resulting in greater self-governance, community sustainability, and leadership. 

We work collaboratively with tribal organizations, tribal leadership and tribal staff to improve 
local access to quality medicaVhealth care services. Affordable broadband is the most significant 
factor in the delivery of quality health care services through the use oftelehealth tools . Without 
affordable broadband, many rural clinics across Alaska could not afford to use telehealth tools to 
provide and promote patient-centered health care and patient safety. In Alaska, telehealth is 
heavily utilized to connect patients with a higher level of care and specialty services . Using 
telehealth technologies is a key factor in avoiding high cost and travel stress on elders or as 
routinely happens, separating children from a parent who cannot afford to travel with their child. 

We ask that you urge the FCC to increase the rural health care universal service support budget, 
index it for inflation, and provide for any unused funds to be carried forward to future funding 
years. This will ensure Alaska 's rural and Bush communities continue to have access to 
affordable broadband telehealth services, critical for improving access to care. 

Thank you for your support. 

ALASKA TRIBAL ADMINISTRATORS ASSOCIATION 

4--
Teresa Jacobsson 
Founder/Chair 

CC: FCC Secretary and Staff 



January 25, 20 17 

Representative Sam Ki to 

State Capitol Room 404 

Juneau AK 99801 

Dear Representative Kito, 

(J)a/il ~emoria{ Cfinic 
:M.unicipafity of Sk,aaway 

lam writing to ask for your support ensuring Alaskans continue to have access to affordable broadband telehealth services in 

rural and Bush commtmities. The Rural Hea lth Care Universal Service Support budget has remained static for 20 years and 

must be increased. The current $400 million budget remains at the initial level set in 1997, despite inflation , advances in 

technology and increased demand for services. The FCC expects that demand may exceed the cap for the first time in 

funding year 2016. An equivalent budget today, adjusted for inflation, would be about $600 million. 

Rural Health Care Universal Service Support i$ essential to enable provi ders to deliver afforcfable broadband te lehealth 

services in Alaska's rural and Bush communities. A laska received more than $82 million in rural health care support for 

2015, a substantial increase from 20 I 4. 

If rural Alaskans are to conti nue to. receive the affordable broadband telehea lth services they need, the FCC must increase the 

rw·al health care budget and index it for inflation, as it recently did with E-rate. The FCC has updated the E-rate budget from 

$2.25 billion in 1997 to $3.94 billion for 2016, and indexed it for inflation, reflecting increases in demand. 

Rural health care support enables telehealth services to be provided that dramatically improve access to care, accelerate 

diagnosis and treatment, avoid unnecessary medivacs, and expand local treatment options. 

Dahl Memorial .Clinic has utilized broadband telehealth services for several years to send x-ray and ultrasound imaging to 

railiologists in Juneau for reading and interpretation. It is a vital part of the medical services we provide to our small 

community and the thousands of seasonal visi tors who come to our town each year. 

We ask that you urge the FCC to increase the rural health care universal service suppo1t budget, index it for inflation, and 

provide for any unused funds to be carried forward to future funding years. This wi ll ensure Alaska's rural and Bush 

communities continue to have access to affordable broadba nd telehealth services, critical fo r improving access to care. 

(907) 983-2255 

s.oboylc@skagway.org 

CC: FCC Secretary and staff 

P.O. BOX 537 SKAGWAY, AK 99840 PHONE 907-983-2255 - Fax 907-983-2793 



-~?:--_ 

( ~ 

January 25, 2017 

Senator Dennis Egan 

State Qapitol ROQm 417 

Juneau AK 9?801 

(J)a/il 9demoriaf CCinic 
:M.unicipaEty of S~ay 

I am wrifiilg to ask for your~ ensuriQg ~n.s coflti~ w ~ive access to !-Uf~ble broad~ tel~health service$ ,in 
nual and Bush cpmmuniu~. The: Rural lleaid.t C$-e: Universal Sffii1:e Support b~has r~mai'ned ~c for 20 years a.t'li;l 
must be in~d. The c~t $400 million f$.udg¢t remains at the initial level set in 1997, despite mflatfon, advances in 
teobnolom! and increased d~lltattd for services, The FCC expects that demand Uiay exceed the c~ f'9rthe first time in 
funding year 20 I 6. An equivalent budget today, adjusted for inflation, would be about $600 million. 

Rural Heidth Care Universal Service Support is essential to enable providers to deliver affordable broadband telehealth 

services in Alaska 'srural and Bush communities. Alaskueceived m-ore than $82 million in rural health care support for 

2()15, a substantiid increase from 2l'H4. 

lf rilliil Ala$katis are to eonnnu<S to receive th¢ atrortiable bro;adband telehealth scirVices they ne~ th!;• FCC must ~se the 

rural heal!:h ·gare. budget ao.~ illdex it for m.fll'l&n, as it receut.11 did with I;-rate. l'fi:~ FCC has u¢.at®. the E-i"i!te bu~~ from 
$2.25 biUirui in 1997 ti? ~;94 billion for 2.Q.l.6, and ind~~ it for inflatioD. Iltflecti11g incre~ m demand; 

R'1tal health care support enables t~khea:!:th services IQ l:ie provided that lbnl!ltically im?r9ve access to ~. ~elerate 
4iagnosis and ~f'nleil4 avoid \.!ilJi~ary mediva~ and expand I~ treatment opll~ns. 

Dahl Memorial Cliil.i~ has utili~ broad.band telehealtb services for several years to setid li:-tay and \ll~d imaging: to 
radiologists in Jun~u for reaclil!S and interpretation. ltis a vjtal part of'tbe medical serviees we provide io t;>til small 
con1munity aJld the thousands, of se$Qnal visitom who come to our to.wn each year. 

We as}(: thatyi)u urge the FCC~ im:.rease the rurt4 ~tb. care Ul)fv.~ .~rv:\i::e suppoti budget, index it for intbtion, and 

pro.vi de for any ~used funds to. ·I:>!:.· ~ed forwl$1 tci thturc fundi~ y~. This wiU .ensl,IJ'e Alaska's !1li1ll and Bush 
«numunities c».11tfuue to have ac:cess to afforctabie ~aod t~leheallh ~CC$, cdtical for improving l!,CCCS$ -◊· care. 

~youf-~.ff 
cHyO' oyl (,J) y ~ 

Clinic Ex.ecuti4 Director 
(907) 983-2255 
i;.ol;,oyle@skagway.org 

CC: FCC Secretary and staff 

P.O. BOX 537 SKAGWAY, AK 99840 PHONE 907-983-2255 - Fax 907-983-2793 



January 25, 2017 

The Honorable Congressman Young 
2314 Rayburn House OfficeBmlding. 
WMhin,ston. DC 20515 

~ Congressrn~ Young, 

©alil 9rt.emorittf CRnic 
9t1.unioipality of Slagway 

1 am writing to ask for your support etlSUI'l.PS Alaskans c9ntin~ to have acc.ess to atford$le bfQadband telehe,itltl,; ~ces in 

iµnl and B.ush collltli®ities. The~ I,Ie~th Care Universal $:etYice Support budiet bu. t'llmained static for 2()yeara a.tld 

ni~ be increased. Th¢ current $40() niiJlion budget remaies at the mitii3) level. set in 19.97, de$pite inflation,. adv®(le!$• in 
tcclmof.ogy an(f.j~d ,h;mand f« ~j~s. The FCC~-t,hat i;lemand may eii:~ uie cap for the fi~~ time in 
funding yi:at 2016, All. equival~ntbuliget today, a4j~ (or inflation, w9µld ~ ab<>Ut$~ milli<:in .. 

~ Health Qrre Univel'Slll S.ervice Support is e$Sebtial to enable prQvi~ (o (leliver aff~ broadband teleh~@.. 
$C;tlli~ hi Alaska ;s 'nU!ili and Bush Qommi.wties. Alaska re<,:eived ~ • ss2 million iQ t-uta'.l health cate suppott tQ;:­

~15,, • substant/Jµ ~ from 20)4. 

U'tutaf Alaskans ate to eontinue to re<'ll:ive the affordable broa<iband~lebealth servicat. ~ need, the. FCC ml:l$1; ~rease the 

nu-al h.e.alth care budget and index it for inftation, as it recentiy<did with E-rate. The FCC bas updated the B-rate·budset from 
$2.25 billion in 1997 to $3.94 Q.illion fur 2016, and indexed it for inflation, reflecting ii:lcteases in demand. 

R~ra,I h~ ~re support eua)Jl~ (elehealth servic¢$: f() 'be p,w-vided thatdrama.ticany uµprov~ acc~s IQ ¢are, !IPCeierate 

(liagnqsis and treatment, 11,void. unnecess;i.ry mi:ldi>i;!:~ at!d expand l<>cal tl#~'8 options. 

Dahl Memorial GU.Qi¢~· utilized 1,tQ~dtcleheaHh servi~ fot s,ev,e,raly~~ to send Jt..,.zliy and. ti:ltrasound imaging U> 
radio.logis~ i¢ Ju:ntau for :re.a di rtg ~ inu,tpretatic;>n. [t is a Vital~• qffbe medical services \Ve. m-ovide. to our SJnlliI' 
community~th~thoiisands o.f~tlal visitors who come.to ow town each year. 

We. ask: that yw urge the FCC fl) increase tl1e rural health care, universal service support l')udget, index it for in&tiQ'll, and 

proyide !or any unused funds to be carried forward to future t\mdins, y~a;s, This will eusiw, A!ask3.' s rural and Bush 
~ItlJilt!tutJ~ continue to have access te> affordable broadband telehealth services, critical fut i~oving access u, care, 

(907) 983-2255 

s.oboyle@skagway.org 

CC:. FCC Secretary and staff 

P.O. BOX 537 SKAGWAY, AK 99840 PHONE 907-983-2255 - Fax 907-983-2793 
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The Honorable Senat()t Su:lliva:n 
702 Hart Senate Office· Building 

Washipgton, OC 20510 

i>ea:r Senator Sullivanj 

©ali( 5W.emoriaC Cunic 
94.unici.pafity ef SRSI9way 

I 8Jl'I writing to aJltc for your supJ>Ort ensuring Alaskans continue to ba:v.e acil~ IQ affordable bro!i~<J ~}e~@JV'iQeis in 
n.aril'lan:daushoom.munities, The Rural Health Care Universal Servie~S~buq~thiis~si;iitfofor·lOyut's.a.Qd 
~ .be:me~. ~ -f.WTCnt $400 million budgt:t remaj.ns at the ipjtial lcv¢1. ~ .in 1~1. ·d¢$pi•t¢. infla~on,_ ~~ id 
technofo~ ~ hl~ demand for services. The FCC elpecl'.l! that demand nmy ~e.~l th~ ¢)qi· {OJ' th,e. fitm tune in 
t\uldini yea)'· 2Ql~. An. equivalent budget today,. adjQ.sted :(9t i,nlltJf;ipl\., W$ld ~ ·aboµ( $6W ~n. . 

.Rw-.1 H'talth ·Care Universal Service $UpPQii i$: ¢Si!erttiiil to ~~c. pj,>q'iftd¢ri ~ deliver affo~bk broadband telel.l~ih 

.ser'vii;e$ fo Alli.ska 's rural an:d B\lSb c¢nint\initi.e$, Al&$ka received l',UOte than $82 mil lion in rural heaith caN Silp'pQtl fot 
201S, a substl\ntiaJ incre~ tom 2(l14. 

If rural A~ are fo continue to receiv-e the affotda\:>le broadband telehelilth services they· oee:d, ~ FCC must ine~ase the: 

rill'al be!ittli ta1'e buds.et and index it for inflation, as it recently did wi~ &.ta~- The FCC has ~led~~~. oodget from 
$2.23 billion in 1997 to $3.94 billion for 2016? and indexed it for- inflation. refleciilngin~ .in demand. 

Rural he.al th care SU{)port enabks telc~th senrlCC$: to be provided that dr.ooialieally improve access to care, accelerate 
diagnosis and. ~~nt; avoid unne~ tm!divac.s, IU14 (mpand lo.cal treatment options. 

™111. Mel®ria1 Oiili<:: ~ uti~d btoad~4 tclehealth $ervices for seve.ra,I ye.ars to sei:id x-ray !Ill~-ul~Ulld imaging to 
$li9f9Si.&t$ in. JUOceau for reading ~nd interpretatiqn. lt is a vital part ofthe it)edicl:11 services we pr6vi~ tq ~• ~I. 
c~~Ul'iify iutd the thousands ofseasonal visitors who come to our town each year. 

W'~ ask ~f yo\l ~ th,e FCC to. inctl:ase the rut.al health care un.i versal se.rvice support budget, index i~ for inf!tt1iQri. a¢ 
pro~ fot .l\fiY ~ · funds to be .carried futwa:td t.o futurt>: fandin~ yeats. This will ensl\i'e Alaska's rural and Bush 
couun@ities tl<>ti.thwe to have i&C@_s fo. affordable-~roadband tele.health services, ct1tical for improving access to care. 

(907) 983-2255 

s.oboyle@skagway.org 

CC: FCC SecieuwY itild staff 

P.O. BOX 537 SKAGWAY, AK 99840 PHONE 907-983-2255 - Fax 907-983-2793 



The Honorable Senator Murkowski 
709 Hart Senate Office Building 

Washington', DC 205 I 0 

Dear Senator Murkowski, 

(J)a.iC 9ff.emoriaC Cunic 
~unidpaflty of Sk,agway 

1 am. writing fA. $$k for yQ!ir $Upp0rt et1Slltmg Ala;strans QOntitJl!.t to have a~ ti> affQtdable broadbilnd teleb.calth servi~ in 
~•q.f J3ush COtl'IJ'AUlliti*s- 'nit RW:a) Hc;alJ:h: Care Uni versa.I Service Support budget has remained static for 20 years and 
must~ in<;cea$ed,. The current $400.• million budg~t re!I)ains at the i.nitiai leve)set in 1997, despite inflation, advances in 

*l:n:!.qlogy and inr;re.!$ed demand for service~. The FCG expect~ that demand may exeeed the Cl!P for the first tim.e in 
fi.m(ling year 2016. An equivalent budget today, adjusted for inflation, would be about $600 million, 

Run).!. Health Care Uni versa! ~ce Support i:s essential ro .enable provid~rs. to delivev affo'rllable b~<l t¢l~ 
services in Alaska• s rural a,nd Bµsh com1nunitle.s. Alaslai. rcc¢ivc:d niote tban $82 mil11on in rural l¢idth cwo $Ujlp0tt for 
2015, a su~tantial increase= from 2014. 

If tpra:l ~ are ~•¢ortUfi4e to ••ve the' at'fotdablc 'bro~ td~health servi<tes they n~ th~ FCC must ~the 

r'l4® Jie_.th ~t¢· til<1$.tt anu i~ it fot m.flation, as ft recently did wfth &rate. The. FCC bas updated the E-rate bl.l<i&et from 
$2.?5 billii,n in 1997 » $3.?4 billion for 201<>~ and indexed it f-0r i.nflation, reflecting increases in demand. 

Rural health care. support em1bles telehealth services to be provided that dramatically improve access to care, accelerate 
diagnosis and treatment. a:void un~ssary medi:vacs, and expand,local treiitment op.ti6ns. 

Dahl Memorial Clinic Jll!S utili~. br!:)adbapd teli:h(\111:Ul scrvi~ for s,evetal years to send x-ray and uln:asoµnd imaging to 
ra4fologists i11 June(iq for. tl!a4i~ and int¢rpre:t,alion. n is •ll vita:! pwt. of the medical sei:vicC!'i we ptovfd¢ to ow small 

co~munity and the th\)usalid$ of sea$0rutl visit.Qrs Wl\o cpme to (>UT town eiich year. 

w~ ask that you urge the l?CC to inctease the rtu'a.l ti:ealdi. ~ iuliv.~ $er'Vice support l;i~g()t inii~ it f<1t !nffat:i'<>n,. and 
tin>~ r« any unQSed fi.\tids 4>:~ ~«i f.i>rwa\"4 tp. fti~ ~~.ibis Will~ A.l,a$a's rwat ~ · ~ 
comil.tlinili~ ¢0.l11:inue tq ho;e ~cess to affordable: brolldbaud, ~feh¢alth ~M~ critit$l t'wu:iipi'Q\'ing ~ce$$. tPl cate:, 

Thank yo for your support. 

~ 
Clinic Executive Director 
(907): 933-2255 

s..oboyle@skagway.org 

CC: FCG S~uixy and 11taff 

P.O. BOX 537 SKAGWAY, AK 99840 PHONE 907-983-2255 - Fax 907-9133-2793 
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Ninilchik Traditional Council 
P.O. Box 39070 ' z "' Ninilchik, Alaska 99639 • • 
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October 26, 2016 

The Honorable Senator Murkowski 

709 Hart Senate Office Building 

Washington, DC 20510 

Dear Senator Murkowski, 

Phone: 907 567-3313 / Fax: 907 567-3308 
E-mail: ntc@ninilchiktribe-nsn.gov 

ninilchiktribe-nsn.gov 

My name is Ivan z. Encelewski, Executive Director for the Ninilchik Traditional Council, governing body for the 

Ninilchik Village Tribe. I am writing to ask for your support to ensure Alaskans continue to have access to 

affordable broadband telehealth services in rural villages. The Rural Health Care Universal Service Support budget 
has remained static for 20 years and must be increased. The current $400 million budget remains at the initial level 

set in 1997, despite inflation, advances in technology and increased demand for services. The FCC expects that 

demand may exceed the cap for the first time in funding year 2016. An equivalent budget today, adjusted for 

inflation, would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to deliver affordable broadband 

telehealth services in Alaska's rural villages. Alaska received more than $82 million in rural health care support fo.r 

2015, a substantial increase from 2014. 

If rural Alaskan villages are to continue to receive the affordable broadband telehealth services they need, the FCC 

must increase the rural health care budget and index it for inflation, as it recently did with E-rate. The FCC has 

updated the E-rate budget from $2.25 billion in 1997 to $3.94 billion for 2016, and indexed it for inflation, 

reflecting increases in demand. 

The Ninilchik Traditional Council Community Clinic, the primary care facility for the rural village of Ninilchik, 
appreciates the opportunity to utilize the telehealth services that dramatically Improve access to care, accelerate 

diagnosis and treatment, enable video conferencing for remote consultation with patients, as well as ability to 

improve the VMware infrastructure between facilities. We recognize the increased need for affordable broadband 

telehealth services in rural Alaska, as it has certainly enhanced our capability to provide better healthcare service 
to our rural residents. 

We ask that you urge the FCC to increase the rural health care universal service support budget, index it for 

inflation, and provide for any unused funds to be carried forward to future funding years. 

Respectfully, 

Ly---
lvan Z. Encelewski, Executive Director 

Ninilchik Traditional Council 

C: Heather Cavanaugh, APR Director - Corporate Communications 



October 26, 2016 

The Honorable Congressman Young 
2314 Rayburn House Office Building 

Wc):Shjl')gtQn, OC 20S15 

Dear Congressman Y6ung, 

Ninilchik Traditional Council 
P.O. Box 39070 

Nlnilchik, Alaska 99639 
Phone: 907 567-3313 / Fax: 907 567-3308 

E-mail: ntc@ninilchiktribe-nsn.gov 
nfnifchiktribe-nsn.gov 

My name is Ivan Z. Encelewskl. Executive Director fo,r the Ninilchik Traditional Council, governing body for the 
Nlnilchlk Village Tribe. I am writing to a~k. for your support tQ ensure Alaskans continue to have access to 

affordable broadband telehealth servi¢~s in rur.a.1 villages, The Rural. Health Care Universal Service Support budget 
has remained static for 20 years and must be increased. The current $400 million budget remains at the initial la~el 

set In 1997, despite inflation, advances in technology and lncreasect demand for services. The FCC expects that 
demand may exceed the cap for the first time in funding year 2016. A:n equivalent budget today, adju~ed for 
inflation, would be about$600 million. 

Rural Health qire Unlv.ersal Service Support is essential to enable providers to deliver affordable broadband 
telehealth services in Alaska's rural viJJages. Alaska receive.d more th,in $82 mllllon i.n rural he.alth care sllpport for 

2015, a substantial im,rease from 201:4. 

If rural Alaskan villages are t.o continue to reteive the affordable broadband telehealth se(Vices they need, the FCC 
must Increase the rural health care budgetand lndeK It for inflation, as it recently did with E-rate. The FCC has 

updated the E-rate budget from $2.25 biillon in 1997 to $3.94 billlon for 2016, and Indexed it for inflation, 

reflecting increases in demand. 

The Ninilchik Traditional Council Community Olnlc, the primary at.re facUity f~r the rural ...:Hla8e o.f NinJlchik, 
al)preciates·the opportunity to utilize the telehealth services that dramatiealiy impr,ove access to: care, accelerate 
diagn<>sls and treatment, ~nab~ vld¢o conferencing for remote consultation with patients, as well as ability to 

improve the VMware infrastructure between facilities. We recognize the lncrea~ rieed fur affot<Iable broadband 

telehealth services in n1ral Alaska, as it has certainly enhanced our capability to provide better healthcare servke 
to our rural residents. 

We ask that you urge the FCC to Increase the rural health care universal service support budget, ind.ex it for 
inflation, and provide for any unused funds to be carried forward to future funding years. 

Respectfully, 

Ivan z, Encelewski, Executive Director 

Niriikhlk Ti:adi.tional Cd.uncil 

C: Heather Cavanaugh, APR Director - Corporate Communications 
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October 26, 2016 

The Honorable Senator Sullivan 

702 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Sullivan, 

Ninilchlk Traditional Council 
P.O. Box 39070 

Ninilchfk, Alaska 99639 
Phone: 907 567-3313 / Fax: 907 567-3308 

E-mail: ntc@ninilchlktribe-nsn.gov 
ninilchiktribe-nsn.gov 

My name is Ivan Z. Encelewski, Executive Director for the Ninilchlk Traditional Council, governing body for the 

NilJikh\k Vill~ge Tribe. I am Writing tP ~sk for your sop port to ensure Alaskans continue to have access to 
affordable broadband telehealth sei'\/ices in rural villages. The R.ural Health °"''e Universal Service Support bti.dget 
has remained static for 20 years and must be Increased. the current $400 million budget remains at the initleUevel 

set in 1997, despite Inflation; advances in technology and increased demand for services. The FCC expects that 
d~mand may exceed the .cap f¢r the first time In funding ye.at 2016. An equivalent budget t(>day, adjusted for 

inflation, would be about $600 million. 

Rural H.~a.lth Care Universal Service Support Is essential to enable providers to deliver affordable broadband 

telehealth services in Alaska's rural villages. Alaska received more than $82 ntlltion in rural health care support for 
2015, a substan.tlal increase fro.m 21)14. 

If rural A!askan vlll~es are to continue to receive the affordable broadband telehealth services they need, the FCC 
must Increase the rural health care budget and index it for inflation, as it recently did with'E-rate. Ttie FCC has 
updated the E-rate budget from $2.25 billion in 1997 to $3.94 billion for 2016, and indexed it for inflation, 

reflei;ting inq-eases in demtJnd. 

Th.e Nihilchik Traditional Council Community Clinic, the primary care-facility for the rural l(illage of Ninllchik, 
a~preciates the opportunity to utmze the telehealth services that dramatically improve access to care, accelerate 

dta:gn®Js !lrid treatment, enabl.e video ex>nfe:r~~l"!Q for remote consultatkm with p:atients, as well ~ ability to 
impro~e the VMware infrastructure between f:aclllties .. We recognize the hitreased need for affQr(aliJble broad.band 

teiehealth services in rural Alaska, as it has certainly enhanced our capability to provide better healthcare service 

to our rural te$ldents. 

We ask that you urge the FCC to increase the rural health care universal service support budget, index it for 
inflatlon, and provide for any unused funds to be carried forward to future funding years. 

Respectfully, 

~y~ 
Ivan Z. Encelewski, Executive Director 

Ninilqhik Traditional Council 

C: Heather Cavanaugh, APR Director~ Corporate Communications 



Peninsula Community 
Health Services of Alaska 

November 8, 2016 

The Honorable Senator Murkowski 
709 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 
Washington , DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Building · 
Washington, DC 20515 

23 0 Eas t MarycJ ale /\vl:'nue • Soldotna. Alask ,1 • !J 'J 66<J • 11·1\·1,·. pchsa k.01g 
Wt' ,m , ., :,0J(c)(3] 11,,nprutil. Ple.1se co mid(•r .1 don,ll io n. 

,,1>MIN ISTK1HION Soldotna tel 907.260.7300 • fax 907.260.730 1 
MEOl(AL Soldotna tel 907,262.3 119 • fax 907.262.9290 

Bf· H ,\ V IOR,'1. II EA LT H Soldotna tel 907.260.369 1 , fax 907.262.9290 
\1EDI C,'\L Kenai te l 907.283.3600 • fax 907.283360 1 
DENTA L Kenai tel •m7.2fl3.775Y , fax LJ07 .28:l.48B3 

Dear Senator Murkowski, Senator Sullivan, and Congressman Young , 

We are writing to ask for your support ensuring Alaskans continue to have access to affordable 
- broadband telehealth services in rural and Bush communities. The Rural Health Care Universal 

Service Support budget has remained static for 20 years and must be increased. The current 
$400 million budget remains at the initial level set in 1997, despite inflation, advances in 
technology and increased demand for services. The FCC expects that demand may exceed the 
cap for the first time in funding year 2016. An equivalent budget today, adjusted for inflation, 
would be about $600 million. 

Rural Health Care Universal Service Support is essential to enable providers to deliver 
affordable broadband telehealth services in Alaska's rural and Bush communities. Alaska 
received more than $82 million in rural health care support for 2015, a substantial increase from 
2014. Alaska has some of the highest overall utility rates and that is true for telecommunication 
and internet service as well, so the support is critical to keep down the high cost of healthcare. 

If rural Alaskans are to continue to receive the affordable broadband telehealth services they 
need, the FCC must increase the rural health care budget and index it for inflation, as it recently 
did with E-rate for schools and libraries. The FCC has updated the E-rate budget from $2.25 
billion in 1997 to $3.94 billion for 2016, and indexed it for inflation, reflecting increases in 
demand. Rural healthcare needs a comparable increase. 

( G:/505553/5 97 /00090184. DOCX· 1) 



Page two 

Rural health care support enables telehealth services to be provided that dramatically improve 
access to care, accelerate diagnosis and treatment, avoid unnecessary medivacs, and expand 
local treatment options. The need for telecommunications and internet service has also grown 
over the past several years, with CMS requiring electronic health records and meaningful use to 
obtain incentives and avoid penalties. Our healthcare practitioners, as well as patients, have 
come to expect that their prescriptions are transmitted electronically and that their medical 
imaging is instantly accessible . 

In recent years the Rural Health Care program has added new programs. First the Healthcare 
Connect Fund, which gives a flat 65% discount for broadband expenses was added. Now the 
eligibility is going to be expanded to include Skilled Nursing Facilities starting in 2017. The 
additional competition for funding beyond the initial Telecommunications Program has not been 
met with additional funding. We are now facing situations where our current multi-year contracts 
which had previously been awarded full funding will now need to compete with all new requests 
and may not be funded in full, although contracts and budgets were put in place with set dollar 
values. 

We have attached some comments from our providers, who work so hard in our patient 
centered medical home to accomplish our mission of strengthening our community by providing 
accessible, affordable health care and who support our core values of innovative, 
comprehensive, integrated care for the whole person. 

We ask that you urge the FCC to increase the rural health care universal service support 
budget, index it for inflation, and provide for any unused funds to be carried forward to future 
funding years. This will ensure Alaska's rural and Bush communities continue to have access to 
affordable broadband telehealth services, critical for improving access to care. 

Thank you for your support. 

Albert E. Wall 
Chief Executive Officer 

Peninsula Community Health Services of Alaska, Inc. 
907-260-7300 
awall@pchsak.org 

CC: 
FCC Secretary and staff 

[G :/505553/597 /00090184.DOCX-1) 



Statements from our providers: 

Col£tte :Reali.( M :D 

Medical Provider • Kenai Medical 

Having high speed internet access, I am able to access the hospital medical server remotely. For my 

patients who are hospitalized, I am able to view critical results quickly and order remotely interventions 

in a timely manner. Last week, I was able to easily track the progress of labor for a mom prior to 

delivery of my newborn patient which saved multiple phone calls to the nursery. This also gives me the 

ability to appropriately plan around my scheduled patients and in a timely way notifies my office staff of 

the anticipated time I need to leave to take care of an impending delivery with complications requiring 

my attendance. This is pretty big for me since our PCHS Kenai office is a 25-30 minute drive to the 

hospital. This saves multiple phone calls between my office and the nursery and avoids a surprise call 

where I need to leave and travel to the hospital for an Emergency while affecting the care of my office 

patients without reasonable or timely notification. 

Carlos A -Yalim.zuela, ANP, FNP-BC 

Interim Medical Director 

Family Nurse Practitioner-Medical 

I am writing on behalf of my patients and employer to discuss the positive impact of high speed internet 

access on my current patient care. At our community health center, we serve a significant population 

with complex medical and psychosocial issues that require immediate evaluation and interventions. 

With high speed internet, I am able to access our secured electronic health record and review large 

volumes of relevant patient clinical history, medications, and diagnostic reports. I am able to 

immediately respond to patient and clinical issues which then results in delivery of high quality care. For 

example with high speed internet, I am able to remotely access our electronic health record, review lab 

results and reports from a remot e location . I am then able to contact my patients and make further 

recommendations without any delay. Without this vital technology, I would not be able to efficiently 

manage this data by any other means . I hope that you continue to provide this support for the Rural 

Health Care Universal Service Support to allow our community health center to access our services. 

{G :/505553/597/00090184. DDCX· 1} 



' 
.. _ _ _' South Pen.insilla . _ . _ 

· Behavior'al _ Health Services, Inc. 
· 3948, Ben Waiters Lane, _Homer, Alaska 99603 ·. 

The Honorable .Senator Murkowski 
709 Hart S_enate ·dffice ·suildin'g' . 
Washington, DG 20510 . . 

TheHonorable Senator ~uliivan 
702 Hart Senate Office Building 

·. Washington, DC 205tO · · 

.The Honorable Congressman Yourig 
· 2314 Rayburn Hd1.Jse Office Building 
. Washil')gton, DC 20515 _ · · 

.. . ·.' ,,_ 

November 8, 2016 

Dear Senator M_urkow:ski, · Senator Sullivan; an·d Congressman Young, : 

· i am W(it{ng to ask for .your support ensuring Alc1skan_s continue to have access to affordable · 
-· broadband telehealth services in rural arid Bush communities. The Rural Health Care Unlversa_l 

Servi~e Support budget'has remained static for 20 years ·and must be inc'reased.-The current 
. $400 million budget remains at the initial level set in 1997,: despite inflation, advances in . · 
technqlogy arid increased qemand for services. The FCC 'expeds that demand may exceed the 

· . . cap for ~he first time inlundir,g year 2016. An_ equivalent budget today, adjusted for inflation, 
. would be abo·ut $600 niilliori . . . . . . . 

Rural Health Care Univ.ersal Service Support is essential to enable providers to .delive~ 
·, affordable br~adband telehea.lth services in Alaska's rural and-Bush conimUnitie~. Alaska __ 

received. more than $82 miUion in rural health care support for 2015, a ·substantial increase from 
2014. 

' . 

!(rural Alaskans a~e to continue to receive the affordable broadband telehealth services they 
need;, the FCC must increase the rural health care budget and index it for inflation, as it recently 
did with E-rate. The FCC has up<;ifited' the E-rate budgetfrom $2.25.billion in 1997 to -$3.94 . 
billion•for 20·16, ahd indexed it for inflation, reflecting increases in demand. · . . . , ' . .; . •. ' . . . . . . 
Rurat'health careSupport eriabiesteiehealth services to be provided that draniatically improve 
access to care, accelerate diagnosis and treatment, avoid unnecessary rriedivacs , arid expand _. 

·. local treatment options. , . , 

South Peninsula Behavioral Health Services provides behavioral health services on the lower 
· Kenai Peninsula, which in.elude mental health treatment services, development.disability support 
services, and limited substance abuse treatment . We,also provide psychiatric services- · 

. ~- . .. 

Phone (907) 235-7701 Fax (907) .235-2290 
f 

www.spbhs.org 

. • ', . 



including medication . management. We use an electronic health record which .is internet based, 
requiring us to have fast and reliable interhet service in order to provide accurate and timely 
client records. We also participate in a couple of intensive therapeutic programs which require · 
transfers of large data files in order for us to comply with the requirenierits of the ·programs·, . 
which. greatly benefits our clients .. Our agency often hosts web~based training for our staff as 
well as the surrounding community, and we depend upon a fast and reliable internet conneGtion 

· to maintain _a well trained staff .and community.- As our electronic health record grows, and _as 
the State Of Alaska requires mo·re real-time data, we will be even more reliant on a reliable 
connection, and wili be requesting higher bandwidth to a_ccommodate our growing needs . . 

· We ask :that you urge the FCC to increase the rural health care universal service support· . 
budget; index it for inflation, and provide for any unus_ed funds to be Qarried forward to future 
funding years: This will ensure Alaska's. rural and Bush communities ·continue to have access to 
affordable broadband teletiealth servic~s. critical for improving access to care. 

Thank you for your ·support. 

Carla Meitler · 
Chief Operating Officer . 
South Peninsula Behavioral Health Services . . . . . . 
HonierAK . 
907 -235-9233 

CC: 

FCC Secretary and staff 
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Aleutian Pribilof Islands Association, Inc. 
1131 E. International Airport Rd. 
Anchorage, Alaska 99518-1408 

0 

10 March 2017 

Representative Bryce Edgmon 
Speaker of the House 
Capitol Room 208 
Juneau, AK 99801 

Dear Representative Edgmon: 

Phone(907)276-2700 
Fax (907) 279-4351 

I understand that House Joint Resolution 14, urging the Federal Communications Commission to 
increase the Rural Health Care Program Budget was introduced on March 6, 2017 and referred to 
the House Labor and Commerce Committee. The Aleutian Pribilof Islands Association, Inc. is in 
full support of this effort. 

Rural clinics and health care providers in remote areas of Alaska depend on the Rural Health Care 
Universal Services Support program to offer essential telehealth services, crucial in providing 
adequate health care. Sadly, the support budget that makes this possible has been capped at the 
same level since it was established in 1997. After twenty years of advances in technology, increases 
in demand, and the effects of inflation, it is expected that the 2017 demand may exceed that cap for 
the fust time. These services are critical in providing adequate health care in rural Alaska, and we 
urge the FCC to increase the Rural Health Care Universal Services Support Budget sufficiently to 
adjust for inflation, technological advancement, and increased demand for broadb~nd-b~~ed 
services. 

Sincerely, 

Dimitri Philemonof 
President/ CEO 



EA5TE.RN ALE.UTIAN TRl5E.5 
3380 C Street, Suite I 00 

Anchorage, AK 99503 

March 14, 2017 

(907) 277-1440 • Fax: (907) 277-1446 
ww w.EATribes.org 

RE: Support for HJR 14 to increase the Federal Communication Commission (FCC) Rural 
Health Care Universal Service Support Budget 

Dear Representative Bryce Edgmon; 

Eastern Aleutian Tribes (EAT) supports HJR 14, an increase to the Federal Communications 
commission (FCC) Rural Health Care Universal Service Support Budget in order to ensure 
Alaska can continue to expand access to affordable broadband telehealth service in remote 
communities. 

EAT is a non-profit organization in Alaska's Aleutian Islands, a region that covers an 
approximately 100,000 square miles, an area slightly larger than Virginia, Kentucky, and 
Maryland combined. The Aleutian Islands is vast, remote and has frequent inclement weather, 
making healthcare service a challenge. 

The Rural Health Care Universal Services support program enables healthcare providers in 
the most remote communities of Alaska to offer telehealth services that dramatically improves 
access to care. These services can expand locally available treatment options, accelerate 
diagnosis and treatment, and help in avoiding unnecessary travel for care. Also our telehealth 
system has enabled EAT to provide local availability of behavioral health care (mental and 
substance abuse services), which has grown significantly in recent years. 

The support budget that makes this possible has been capped at the same level since it was 
established in 1997. For most of its existence, the budget's $400 million cap has been 
adequate to meet the demands of the programs. However, following two decades of advances 
in technology, increases in demand, and the effects of inflations, the FCC expects that in 2017 
demand may exceed the cap for the first time. 

The State of Alaska has no funding obligations to the Rural Health Care Universal Service 
Support fund. The entirety of the program is funded through Universal Service charges. 

HJR 14 urges the FCC to increase the Rural Health Care Universal Service Support Budget 
sufficiently to adjust for inflation, advances in technology and the services available with 
increased broadband, and the increase in demand for broadband-based services. Additionally, 
the resolution encourages the FCC to index the program budget for inflation and provide for 
any unused funds to be carried forward to the future funding years. In doing so, the FCC will 
allow Alaska healthcare providers to continue improving access to care in the most remote 

Working Together to Promote Healthy Communities 
Adak ♦ Akutan ♦ Cold Bay ♦ False Pass ♦ King Cove ♦ Nelson Lagoon ♦ Sand Point ♦ Whittie r 



parts of the state. 

I appreciate this opportunity to share how important affordable broadband telehealth service is 
to us. Without the financial assistance that EAT receives from FCC, we would be unable to 
provide telehealth services, which would dramatically increase the travel costs in our region. 
Unfortunately, not all patients have access to travel assistance provided by Medicaid or the 
Alaska Tribal Health Compact, so they would do without higher levels of health care that we 
cannot provide directly in our clinics, which would dramatically decrease their quality of 
health. If you have any further questions, please contact me at 907-564-2510 ( direct), 1-866-
328-4911 (within Alaska), or JenniferH@EATribes.net. 

Sincerely, 

Cc: 
Marlene H. Dortch, Secretary Federal communications Commission 
Senator Lisa Murkowski 
Senator Dan Sullivan 
Congressman Don Young 
EAT Board of Directors 

Working Together to Promote Healthy Communities 
Adak ♦ Akutan ♦ Cold Bay ♦ False Pass ♦ King Cove ♦ Nelson Lagoon ♦ Sand Point ♦ Whittier 



Bristol Bay Area 
Health Corporation 

6000 Kanakanak Road 
P.O. Box 130 

Dillingham, AK 99576 
(907) 842-5201 
(800) 478-5201 

FAX (907) 842-9354 
www.bbahc.org 

Bristol Bay Area 
Health Corporation is 

a tribal organization 
representing 28 villages in 

Southwest Alaska: -Aleknagik -Chignik Bay -Chignik Lagoon -Chignik Lake 

--Clark's Point -Dillingham -Egegik -Ekuk -Ekwok -Goodnews Bay -lvanof Bay -Kanatak -King Salmon -Knugank -Koliganek -Levelock -Manokotak -Naknek -New Stuyahok --Perryville -Pilot Point --Platinum -Port Heiden -Portage Creek --South Naknek -Togiak -Twin Hills 

Ugashik 

Our mission is to 
provide quality 
health care with 
competence and 

sensitivity 

January 19, 2017 

The Honorable Senator Murkowski 
709 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Senator Sullivan 
702 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Congressman Young 
2314 Rayburn House Office Building 
Washington, DC 20515 

RE: Rural Health Care Universal Services Support 

Dear Senator Murkowski, Senator Sullivan, and Congressman Young: 

I am writing to ask for your support ensuring Alaskans continue to have access to affordable 
broadband telehealth services in rural and bush communities. 

The Bristol Bay Area Health Corporation (BBAHC) was formed by a consortium of Bristol Bay 
tribes in 1973 to provide comprehensive health care services to a diverse population in the Bristol 
Bay Region. Our mission is to provide quality healthcare with competence and sensitivity. 

BBAHC has been a long time recipient of the Rural Health Care Universal Service Support 
specifically under the Telecommunications Program. These program funds have been key for our 
organization to deploy and use telehealth tools supporting high speed broadband that has become a 
platform for 2151 Century Electronic Health Records that can be shared securely with other medical 
providers directly improving patient care throughout Alaska and allows us to avoid the high cost 
of travel where and when we can. 

For funding year 2016, the FCC expects that demand may exceed the cap of$400 million. If the 
cap is hit; and without knowing the result or impact of requested support by BBAHC, we may 
have to reduce or interrupt broadband services currently used to provide healthcare which would 
have a huge negative impact on patient care adversely effecting lives a thousands of Alaskans. 

BBAHC has worked with our GCI service provider of broadband services for funding year 2016 
have already been contracted and provisioned and are already six months in the funding year. 
BBAHC is very concerned about the continuity of existing and new rural health care services if 
funding requests are reduced (pro-rated) or denied entirely. Our non-profit Kanakanak Hospital 
and the 28 villages served simply can not afford to go back to paper, snail-mail and 20th Century 
Medicine. 

Please urge the FCC to increase the Rural Health Care Universal Service Support budget, index it 
for inflation, and provide for any unused funds to be carried forward to future funding years. 

Thank you for your support. 

Sincerely, 

Robert J. Clark, President & CEO 



• 
ALASKA STATE HOSPITAL & 
NURSING HOME ASSOCIATION 

March 17, 2017 

House Speaker Edgmon 
State Capitol Room 208 
Juneau, Alaska 99801 

Re: HJR 14 - Increase Rural Health Care Budget 

Dear House Speaker Edgmon, 

The Alaska State Hospital and Nmsing Home Association (ASHNHA) is writing this letter in support ofHJR 
14 - Increase Rural Health Care Budget. We represent more than 65 hospitals, skilled nursing facilities, and 
other health care organizations. Our membership spans geographically from PeaceHealth Ketchikan Medical 

Center to Samuel Simmonds Memorial Hospital in Utqiagvik. Our diverse association unites every small 

rural hospital and large hospital system in the state around common goals. For over 60 years, ASHNHA 
members have worked to improve health care in Alaska. 

As health care providers, our members understand the critical importance of the Rural Health Care (RHC) 
Universal Service Support program that enables providers to deliver affordable broadband telehealth services 
in Alaska's rural and Bush communities. Alaska received more than $82 million in rural health care $Upport 
for 2015, a substantial increase in demand from 2014. 

The RHC Universal Service Support budget has remained static for 20 years and must be increased. The 
current $400 million budget remains at the initial level set in 1997, despite inflation, advances in technology 
and increased demand for services. The FCC expects that demand may exceed the cap for the first time in 
funding year 2016. An equivalent budget today, adjusted for inflation, would be about $600 million. 

Rural health care support enables telehealth services to be provided that dramatically improve access to care, 
accelerate diagnosis and treatment, avoid unnecessary medivacs, and expand local treatment options. 
Telehealth services play an important role in our region. 

Sincerely, 

--- ~-- --·· .. : _, 
. 

Becky Hultberg 

President/CEO 

ANCHORAGE 1049 W 5th Ave ., Suite 100, Anchorage AK 99501 tel 907.646.1444 JUNEAU 426 Main St., Juneau, AK 99801 tel 907.586.1790 

ashnha .com 


