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Fiscal N ote
State of Alaska

2014 Legislative Session

Bill Version: HB 239
Fiscal Note Number:

() Publish Date:

Identifier: HB239-DCCED-CBPL-03-13-14 Department: Department of Commerce, Community and
Title: EXTEND BOARD OF EXAMINERS IN Economic Development
OPTOMETRY Appropriation: Corporations, Business and Professional
Sponsor: REINBOLD Licensing
Requester: House Finance Allocation: Corporations, Business and Professional
Licensing

OMB Component Number: 2360

Expenditures/Revenues

Note: Amounts do not include inflation unless otherwise noted below. (Thousands of Dollars)
Included in
FY2015 Governor's
Appropriation FY2015 Out-Year Cost Estimates
Requested Request

OPERATING EXPENDITURES FY 2015 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
Personal Services

T ravel 5.7 5.7 5.7 5.7 5.7 5.7
Services 11 11 11 11 11 11

Commodities
Capital Outlay
Grants & Benefits
Miscellaneous

Total Operating 0.0 6.8 6.8 6.8 6.8 6.8 6.8

Fund Source (Operating Only
1156 Rcpt Svcs 6.8 6.8 6.8 6.8 6.8 6.8
Total 0.0 6.8 6.8 6.8 6.8 6.8 6.8

Positions
Full-time
Part-time
Temporary

IChange in Revenues I I I I I I I

Estimated SUPPLEMENTAL (FY2014) cost: 0.0 (separate supplemental appropriation required)
(discuss reasons and fund source(s) in analysis section)
Estimated CAPITAL (FY2015) cost: 0.0 (separate capital appropriation required)

(discuss reasons and fund source(s) in analysis section)
ASSOCIATED REGULATIONS

Does the bill direct, or will the bill result in, regulation changes adopted by your agency? No
If yes, by what date are the regulations to be adopted, amended or repealed?

Why this fiscal note differs from previous version:
Fiscal note analysis revised to include the Board of Examiners in Optometry summary of total revenues, expenditures and carryforward

balance based on the Department's 2013 Professional Licensing Programs Annual Report.

Prepared By: Co-Chair Representative Austerman Phone: (907)465-6258
House Finance Committee Date: 03/11/2014
Co-Chair Representative Stoltze
House Finance Committee

Printed 3/11/2014 Page 1



FISCAL NOTE ANALYSIS
STATE OF ALASKA BILL NO. HB 239
2014 LEGISLATIVE SESSION

Analysis

HB239 extends the existing Board of Examiners in Optometry (BEO) through June 30, 2022. Adoption of the bill will
continue existing activities by the board. Failure to adopt the bill will result in a one-year wind-down of the board, and the
division will assume all licensing responsibility in FY2016 under AS 08.03.020.

Extension of the BEO will require travel for board members and one staff to attend two board meetings per year and for
board member participation in an annual out of state professional conference ($5.7). Service costs include conference
registrations ($1.0) and advertising of board meetings ($0.1). These estimated costs are based on the average board specific

direct charges to this program over the previous biennium licensing cycle.

Ifthe BEO is not extended, Optometry licensing will continue under the direction of the division, rather than the board.
Costs associated with licensing the profession will continue to be incurred by the division including license examiners,
investigations, legal, supplies, and allocated administrative support services. These on-going licensing costs are not reflected
in this fiscal note because their incurrence is not impacted by the legislation.

Below is a summary of the BOE's revenues, expenditures, and carry forward balance:

FY12-FY13 Biennium Data:

Board's revenues: $74,540

Board's expenditures: $94,478

Biennium Surplus/fDeficit): ($19,938)

Ending Cumulative Surplus/(Deficit): ($44,755)

FY08-FY11 Data
In each biennium between FY08 and FY11, regulatory costs for the board exceeded revenue. The deficit for the FY08-FY09

biennium was $24,503 and the FY10-FY11 deficit was $42,585. There were 160 licensees and 170 licensees during the FY08-
FY09 biennium and FY10-FY11 biennium, respectively. Fees have not been set to be consistent with statute language

regarding cost recovery.

(Revised 1/21/2014 OMB) Page 2 of 2



Fiscal
State of Alaska

2014 Legislative Session

Identifier: HB239-DCCED-CBPL-01-27-14

Title: EXTEND BOARD OF EXAMINERS IN
OPTOMETRY

Sponsor: REINBOLD

Requester: House Labor & Commerce

Expenditures/Revenues

Included in

FY2015 Governor's
Appropriation FY2015
Requested Request

OPERATING EXPENDITURES FY 2015 FY 2015
Personal Services

Travel 5.7
Services 11
Commodities

Capital Outlay

Grants & Benefits

Miscellaneous

Total Operating 0.0 6.8

Fund Source (Operating Only]
1156 Rcpt Sves 6.8
Total 0.0 6.8

Positions
Full-time
Part-time
Temporary

Change in Revenues

Estimated SUPPLEMENTAL (FY2014) cost: 0.0
Estimated CAPITAL (FY2015) cost: 0.0
ASSOCIATED REGULATIONS

N ote

Bill Version: HB 239
Fiscal Note Number:

(H) Publish Date: 1/30/14

Department: Department of Commerce, Community and
Economic Development

Appropriation: Corporations, Business and Professional
Licensing

Allocation: Corporations, Business and Professional
Licensing

OMB Component Number: 2360

QOut-Year Cost Estimates

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020

5.7 5.7 5.7 5.7
11 11 11 11

6.8 6.8 6.8 6.8

6.8 6.8 6.8 6.8
6.8 6.8 6.8 6.8

Does the bill direct, or will the bill result in, regulation changes adopted by your agency? No
If yes, by what date are the regulations to be adopted, amended or repealed?

Why this fiscal note differs from previous version:

Not applicable; initial version.

Prepared By: Don Habeger, Director

Division: Corporations, Business and Professional Licensing
Approved By: Jeanne Mungle, Director

Agency: Administrative Services

Phone: (907)465-2536
Date: 01/27/2014 04:24 PM
' Date: 01/27/14

Printed 1/28/2014 Page 1 of 2
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FISCAL NOTE ANALYSIS #1

STATE OF ALASKA BILL NO. HB239
2014 LEGISLATIVE SESSION

Analysis

HB239 extends the existing Board of Examiners in Optometry (BEO) through June 30, 2022. Adoption of the bill will
continue existing activities by the board. Failure to adopt the bill will result in a one-year wind-down of the board, and the
division will assume all licensing responsibility in FY2016.

Extension of the BEO will require travel for board members and one staff to attend two board meetings per year and for
board member participation in an annual out of state professional conference ($5.7). Service costs include conference
registrations ($1.0) and advertising of board meetings ($0.1). These estimated costs are based on the average board
specific direct charges to this program over the previous biennium licensing cycle.

If the BEO is not extended, Optometry licensing will continue under the direction of the division, rather than the board. Costs
associated with licensing the profession will continue to be incurred by the division including license examiners,
investigations, legal, supplies, and allocated administrative support services. These on-going licensing costs are not
reflected in this fiscal note because their incurrence is not impacted by the legislation.

(Revised 8/16/2013 OMB) Page 2 of 2



Corporations, Business Professional Licensing
CORRECTED 2/11/14

Biennium Surplus / Deficit)

Professional Licensing Board
Acupuncture
Architects, Engineers, and land Surveyors
Audiology/Speech Pathologists
Barbers & Hairdressers
Big Game Commercial Services Board
Chiropractors
Collection Agencies
Concert Promoters
Construction Contractors & Home Inspecto
Dental
Dietitians/Nutritionists
Direct Entry Midwives
Dispensing Opticians
Electrical Administrator
Animal Euthanasia Services
Geologists
Guardians/Conservators
Hearing Aid Dealers
Marine Pilots
Marital & Family Therapy
Mechanical Administrator
Medical
Mortuary Science
Naturopaths
Nursing & Nurse Aides
Nursing Home Administrators
Optometry
Pawnbrokers
Pharmacy
Physical/Occupational Therapy
Professional Counselors
Public Accountancy
Psychology
Real Estate Appraisers
Real Estate Commission
Social Workers
Storage Tank Workers
Veterinary
Athletic Commission (Inactive)
Total
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Total Number of Boards

Number of Boards with a Surplus
Number of Boards with a Deficit
% of Boards with a Deficit

FY08&
FY09
(8,129)
736,128
(21,881)
154,148
(75,264)
36,002
17,482
(37,833)
(30,202)
62,662
15,930
(6,669)
(4,297)
33,816
374
441
(8,936)
(2,127)
(5,885)
13,344
36,080
584,657
4,384
5,180
763,826
(24,503>
n/a
266,249
78,200
(59,710)
512
43,431
(28,904)
47,477
20,357
1,689
(20,983)
n/a
2,584,985

37

22

15
41%

FY10&
FY11
(16,785)
(365,998)
(33,701)
(244,247)
(124,908)
(34,068)
120,281
5,455
(295,763)
(51,361)
(10,433)
(12,509)
(18,513)
15,808
(539)
(65,185)
2,622
(6,788)
33,099
13,870
2,953
(675,643)
(17,247)
3,700
(260,417)
2,344
(42,585)
(12,609)
(85,182)
(17,138)
(91,047)
(24,338)
75,587
(83,843)
(606,197)
(33,579)
(1,772)
5,269
n/a

FY12 &
FY13
(14,723)
(522,285)
(47,960)
(61,627)
(430,619)
10,415
155,431
11,513
(451,136)
(310,439)
(17,458)
(64,539)
(15,103)
(25,709)
(7,258)
(38,308)
3,153
(7,515)
57,812
(22,032)
(19,229)
(411,067)
(26,024)
(77,144)
(747,497)
2,012
(19,938)
(8,735)
(171,905)
(75,365)
(66,140)
(202,619)
38,203
39,480
(107,251)
(74,334)
(1,044)
(69,621)
n/a

(2,951,407) (3,796,605)

38

12

27
71%

G:\FY15\Operating\2 11 14 CBPL Prof Licensing Historical Summary.xlsx

38
8
30
79%

FY13 Ending
Carryforward

Balance
(14,815)
(259,966)
(25,948)
37.702
(1,041,267)
80,344
251,800
(13,886)
76,962
180,037
44,948
(82,699)
28,060
213,917
(364)1
(108,337)

(9,021)

9,201
93.703
112,195
166,524
1,449,517
17,595
(67,704)
1,564,890
8,711
(44,755)
(21,344)
29,896
(55,238)
(154,756)
(150,172)
369,464
57,302
(278,771)
36,863

11,036

108,829
(15,073)
2,605,380

38

21

17
45%

2/27/2014



PROFESSIONAL LICENSING PROGRAMS

Annual Report

December 2013

Commissioner Susan Bell

Director Don Habeger
Department of Commerce, Community, and Economic Development
Division of Corporations, Business and Professional Licensing
PO Box 110800
Juneau, Alaska 99811-0800



This report is in response to Sec. 1, Ch. 14, SLA 2013

"It is the intent of the legislature that the Department of Commerce, Community and Economic
Development set license fees approximately equal to the cost of regulation per AS 08.01.065(c).
Further, it is the intent of the legislature that the Department of Commerce, Community and
Economic Development annually submit, by November 1st, a six year report to the legislature in
atemplate developed by Legislative Finance Division. The report is to include at least the
following information for each licensing board: revenues from license fees; revenues from
other sources; expenditures by line item, including separate reporting for investigative costs,
administrative costs, departmental and other cost allocation plans; number of licensees; carry
forward balance; and potential license fee changes based on statistical analysis."

The following reports are arranged alphabetically by licensing program and utilize the report
format and formulas provided by the Legislative Finance Division.

Revised December 2013 to reflect revised formulas provided by Legislative Finance Division.



Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures

Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures

TOTAL EXPENDITURES

*(Investigation Expenditures ore includedin the total of Direct Expenditures.)

ANNUAL SURPLUS/{DEFICIT)

Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

AKSAS Carryforward 8alance Program Share**
' (Effective FYS3AKSAS Carryforwar

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)

Total License Fee Increase/!Decrease) Percent

Projected License Fee for Next Biennium

*e"(Actual bienriallicer iswilli nsiderationof otherfoetors .

nlood, courtooses,

input,
progtomchanges.)

Legislative Report November 2013 Revised 12.2-13.xfcx ACU

Department of Commerce Community, and Economic Development
Corporations, Business and Professional Licensing

Acupuncture
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium
1,750 5,295 7,045 1115 5,555 6,670
1.750 S 5295 $ 7,045 $ 1115 § 5555 § 6,670
2,910 3,908 6,818 5,042 4,584 9,625

3,336 3,336
7 7 10 10
2,910 3,915 6,825 5,051 7,920 12,971
91 91 2,227 2,145 4,372
1,247 1,247
2,043 2,043
91 91 2,227 5.435 7,662
4,096 4,252 8,348 5,440 5,044 10,484
4,096 4,252 8,348 5,440 5,044 10,484
7,006 $ 8,167 $ 15,173 $ 10491 $ 12964 $ 23,455
(5,257) $ (2,872) $ (8,129) $ (9.376) $ (7,409) $ (16,785)
24,821 19,564 16,693 7,317
19,564 16,693 7,317 (92)
94 100
75 67
162 235
87 168
115% Recommend Review 252%
(178.53) 1
(92) 169
Recommend Review -122% Recommend Review 253%
(16) 235
Page 10139

FY 12
1,135

1135 $

1,978

1,978

225

225

2,985
2,039
1,030
6,054

8,032 S

(6,897) $
(92)
(6,989)

105

FY 13
6,270

6.270

6,311

85

6,396

2,290

2.368

4,062
2,314
1324
7,700

14,096

(7,826)

(6,989)
(14,815)
(14,815)

121

Recommend Review

Recommend Review

$

$

Biennium
7,405

7.405

8,289

85

8,374

2,515

78

2,593

7,047
4,354
2,353
13,754

22,128

(14,723)

113

66
196

130
199%

131

261
399%

327



Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures
Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures
Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures
TOTAL EXPENDITURES

* (Investigation Expenditures ore includedin the

ANNUAL SURPLUS/(DEFICIT)
Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

total of Direct Expenditures.)

AKSAS Carryforward Balance Program Share**

*(Effective FY13AKSAS Carryforward Balance isreconciledto Cumulative Surplus (Deficit))

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)

Total License Fee Increase/(Decrease} Percent

Projected License Fee for Next Biennium

nsideration of other (actors suchos boardandlicensee:
der and

input, potential investigationlood, iﬂlnrnv: m
programchanges)

legislative Repoit November 2013 Revised 12-2.13.XsxAEIS

$

Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional Licensing

FY 08
1,767,210

1,767,210

199,898
35,390
148,776
1,456

385,520

51,570
3,927
71,992
16,686
144,175

252,391

252,391
637,911

1,129,299
(107,809)
1,021,490

Board of Architects, Engineers, and Land Surveyors
Schedule of Revenues and Expenditures

FY 09
222,331

$ 222331 $

206,389
48,668
74,269

2,379

331,704

50,697

16,541
14,864
82,101

283,798

283,798

$ 615,503 $

$ (393,172) $

1,021,490
628,318

Recommend Review

Biennium
1,989,541

1,989,541

406,287
84,058
223,045
3,835

717,224

102,267
3,927
88,533
31,550
226,276

536,189

536,189
1,253,413

736,128

6,000

332
209

(123)
-37%

(105)

(227)
-69%

104

Page20f39

FY 10
827,580

827,580

220,032
53,051
73,786

5,652

352,521

55,916
1,421
16,858
8,526
82,721

307,823

307.823
660,344

167,236
628,318
795,553

$

FY11
138,754

138,754

243,974
49,366
91,228

2,144

386.712

58,629

10,407
33.327
102.362

285,276

285.276
671,988

Biennium
966,334

$ 966,334

464,006
102,417
165,014

7,796

739,233

114,545
1,421
27,265
41,853
185,083

593,099

593,099
$ 1,332,332

(533,234) $  (365,998)

795,553
262,319

Recommend Review

Recommend Review

5,657

171
236

65
38%

(46)

18
11%

189

FY 12
845,362

845,362

260,469
48,940
59,439

2,922

371,770

67,355

11,922

79,277

195,510
133,588

67,444
396,542

768,312

77,050
262,319
339,370

6,878

FY 13
162,223

162,223 $

248,834
41,597
32,998

6,779

330,208

55,148

876
1,005
57.029

227,557
129,643

74,150
431,350

761,558 $

(599,336) $
339,370
(259,966)
(259,966)

6,778

Recommend Review

Recommend Review

Biennium
1,007,585

1,007,585

509,303
90,537
92,437

9,701

701,978

122,503

136,306

423,066
263,231
141,594
827,892

1,529,870

(522,285)

6,828

148
224

76
52%

38

115
78%

262



Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional licensing

Audiologists and Speech Language Pathologists
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY12 FY 13 Biennium
Revenue from License Fees 3,895 9,585 13,480 5,340 12,850 18,190 4,988 16,163 21,151
Revenue from Other Sources
TOTAL REVENUE S 3895 $ 9,585 § 13480  $ 5340 $ 12,850 $ 18,190 % 4988 $ 16,163 $ 21,151
Direct Expenditures
Personal Services 4,249 8,538 12,788 7,829 12,543 20,372 10,145 10,154 20,299
Travel
Services 98 98 16 98 114 17 10 27
Commodities 10 10
Capital Outlay
Total Direct Expenditures 4.347 8,538 12,885 7,854 12,641 20,495 10,162 10,164 20,326
Investigation Expenditures*
71000-Personal Services 3,000 3,000 1,742 2,631 4,373 3,528 2,225 5,753
73079-Expert Witnesses
73812-Legal 98 98
73821-Hearing/Mediation
Total Investigation Expenditures 98 3,000 3,098 1,742 2,631 4,373 3,528 2,225 5,753
Indirect Expenditures
Internal Administrative Costs 11,548 10,928 22,476 16,213 15,183 31,396 10,404 14,604 25,008
Departmental Costs 7,109 8,320 15,429
Statewide Costs 3,589 4,759 8,348
Total Indirect Expenditures 11,548 10,928 22,476 16,213 15,183 31,396 21,101 27,683 48,785
TOTAL EXPENDITURES $ 15895 $ 19,466 $ 35,361 $ 24,067 $ 27,824 $ 51,891 $ 31,263 $ 37,847 $ 69,111
* (Investigation Expenditures ore includedin the total o f Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ (12,000) $ (9,881) $ (21,881) $ (18,727) $ (14,974) $ (33,701) $ (26,275) $ (21,685) $ (47,960)
Beginning Cumulative Surplus (Deficit) 77.593 65,594 55,713 36,986 22,012 (4,263)
Ending Cumulative Surplus (Deficit) 65.594 55,713 36,986 22,012 (4,263) (25,948)
AKSAS Carryforward Balance Program Share** (25,948)
" (Effective FY13AKSAS Carryfo i \ciled to Cumulative Surplus (Deficit))
FEE ANALYSIS***
Number of Licensees 252 300 366 435 401
Revenue per License 53 61 53
Expenditures per License 140 173 173
License Fee Increase/(Decrease) to Equal Expenditures 87 113 120
License Fee Percent Increase/(Decrease) to Equal Expenditures 162% Recommend Review 185% Recommend Review 22T%
Adjustment Needed for Carryforward (221) (73) 65
Total License Fee Increase/(Decrease) (134) 39 185
Totai License Fee increase/{Decrease} Percent Recommend Review -251% Recommend Review 64% Recommend Review 349%
Projected License Fee for Next Biennium (81) 100 237

ial licensefee onolysls will Indude consideratic licensee
i od, court cases, license or ypes ‘oneprogram, ond

legislative Repott Novermber 2013 Revised 12.2.13dsxAUD Page30f 39



Department of Commerce Community, and Economic Development

Corporations, 8usinessand Professional licensing

Board of Barbers and Hairdressers
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 701,848 236,914 938,762 534,001 158,467 692,468 960,165 215,696 1,175,861
Revenue from Other Sources
TOTAL REVENUE 701,848 S 236,914 $ 938,762 $ 534,001 $ 158,467 $ 692,468 960,165 $ 215,696 $ 1,175,861
Direct Expenditures
Personal Services 122,627 101,334 223,961 111,935 112,651 224,586 160,497 144,209 304,706
Travel 9,995 13,031 23,026 15,475 12,113 27,588 9,216 $,170 14,386
Services 24,394 28,166 52,560 45,776 27,278 73,054 33,414 26,807 60,221
Commodities 108 4,917 5,025 352 1,446 1,798 5,672 308 5,980
Capital Outlay
Total Direct Expenditures 157,124 147,448 304,572 173,538 153,488 327,026 208,799 176,495 385,294
Investigation Expenditures*
71000-Personal Services 65,425 65,425 20,109 17,688 37,797 71,304 28,053 99,357
73079-Expert Witnesses
73812-Legal 2,995 7,135 10,129 15,501 15,501 (794) 563 (231)
73821-Hearing/Mediation 960 324 1,284 740 868 1,608
Total Investigation Expenditures 3,954 72,883 76,838 36,349 18,556 54,905 70,510 28.616 99,126
Indirect Expenditures
Internal Administrative Costs 205,983 274,059 480,042 292,365 317,324 609,689 208,841 226,113 434,954
Departmental Costs 142,697 128,821 271,518
Statewide Costs 72,043 73,679 145,722
Total Indirect Expenditures 205,983 274,059 480,042 292,365 317,324 609,689 423,581 428,613 852,195
TOTAL EXPENDITURES 363,107 $ 421,507 $ 784,614 $ 465,903 $ 470,812 $ 936,715 632,380 $ 605,108 $ 1,237,488
jon Bx i includedin the totalof Direct Expenditures.)
ANNUAL SURPLUS/(DEFICrT) 338,741 $ (184,593) $ 154,148 $ 68,098 $ (312,345) $ (244,247) 327,785 $ (389,412) $ (61,627)
Beginning Cumulative Surplus (Deficit) 189,428 528,169 343,576 411,674 99,329 427,114
Ending Cumulative Surplus (Deficit) 528,169 343,576 411,674 99,329 427,114 37,702
AKSAS Carryforward Balance Program Share** 37,702
**(Effective FY13AKSAS Carryforward B Cumulative Surplus (Deficit))
FEE ANALYSIS***
Number of Licensees 5,361 5,828 7,347 6,735 7,041
Revenue per License 175 119 167
Expenditures per License 146 161 176
License Fee Increase/(Decrease) to Equal Expenditures (29) 42 9
License Fee Percent Increase/(Decrease) to Equal Expenditures -16% Recommend Review 35% 5%
Adjustment Needed for Carryforward (64) ()] ®)
Total License Fee Increase/(Decrease) (93) 25 3
Totai License Fee Increase/(Decrease) Percent Recommend Review -53% Recommend Review 21% 2%
Projected License Fee for Next Biennium 82 144 170
(Actuoibiennial licensefee ar ill 10s boardandlicensee
input, potential investigationlood, court coses, multiple licenseanfee typesunder one program, and
programchonges)
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Department of Commerce Community, and Economic Development
Corporations, Business and Professional licensing

Big Game Commercial Services Board
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY12 FY 13 Biennium
Revenue from License Fees 694,980 123,518 818,498 663,953 151,098 815,052 607,464 127,935 735,399
Revenue from Other Sources
TOTAL REVENUE $ 694,980 $ 123518 $ 818,498 $ 663,953 $ 151,098 $ 815,052 $ 607,464 $ 127,935 $ 735,399

Direct Expenditures

Personal Services 219,313 245,861 465,174 252,492 275,544 528,036 326,188 298,505 624,693
Travel 17,535 18,090 35,625 17,551 22,746 40,297 37,059 18,401 55,460
Services 29,237 187,909 217,146 93,991 100,465 194,456 94,595 172,807 267,402
Commodities 2,417 8,843 10,260 5,466 719 6,184 739 926 1,665
Capital Outlay
Total Direct Expenditures 267,502 460.703 728,205 369,500 399,473 768,973 458,581 490,638 949,219
Investigation Expenditures*
71000-Personal Services 108,268 100,025 208,293 102,332 54,209 156,541 143,494 157,082 300,576
73079-Expert Witnesses
73812-Legal 16,329 120,201 136,530 59,974 33,713 93,687 52,177 156,846 209,023
73821-Hearing/Mediation 127 43,335 43,462 15,849 48,837 64,686 25,014 285 25,299
Total Investigation Expenditures 124,723 263,561 388,284 178,155 136,758 314,913 220,685 314,213 534,898
Indirect Expenditures
Internal Administrative Costs 75,255 90,302 165,557 80,039 90,948 170,987 54,804 55,731 110,535
Departmental Costs 37,447 31,751 69,198
Statewide Costs 18,905 18,160 37,065
Total Indirect Expenditures 75,255 90,302 165,557 80,039 90,948 170,987 111,156 105,642 216,798
TOTAL EXPENDITURES $ 342,757 $ 551,005 $ 893,762 $ 449539 $ 490,421 $ 939,960 $ 569,737 $ 596,280 $ 1,166,017
* (Investigation Expenditures oreincludedin the totalof Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 352,223 $ (427,487) $ (75,264) 8 214415 $ (339,323) $ (124,908) $ 37,727 $ (468,345) $ (430,619)
Beginning Cumulative Surplus (Deficit) (410,476) (58,254) (485,741) (271,326) (610,648) (572,921)
Ending Cumulative Surplus (Deficit) (58,254) (485,741) (271,326) (610,648) (572,921) (1,041,267)
AKSAS Carryforward Balance Program Share** (1,041,267)
*{ Effective FY13AKSAS Carr i iledto Cumulati Deficit))
FEE ANALYSIS***
Number of Licensees 1,851 1,636 1,928 1,660 1,794
Revenue per License 442 498 410
Expenditures per License 483 575 650
License Fee Increase/(Decrease) to Equal Expenditures 41 76 240
License Fee Percent Increase/(Decrease) to Equal Expenditures 9% Recommend Review 15% Recommend Review 59%
Adjustment Needed for Carryforward 262 373 580
Total License Fee Increase/(Decrease) 303 450 820
Total License Fee increase/{Decrease} Percent Recommend Review 69% Recommend Review 90% Recommend Review 200%
Projected License Fee for Next Biennium 745 948 1,230
** (Actual biennial licensefee analysis wi ideration of otherfactc
input, potential investigationload, court coses, sear der oneprogram, ond
programchenges,)
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Department of Commerce Community, and Economic Development

Corporations, Business and Professional Licensing

Board of Chiropractic Examiners

Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 24,174 135,112 159,286 35,295 139,294 174,589 34,529 144,686 179,215
Revenue from Other Sources
TOTAL REVENUE $ 24,174 $ 135112 $ 159,286 35295 $ 139,294 $ 174,589 34529 $ 144,686 $ 179,215
Direct Expenditures
Personal Services 32,617 31,864 64,481 44,397 60,992 105,389 58,635 33,003 91,638
Travel 10,482 17,218 27,700 18,662 16,889 35,551 18,169 11,866 30,035
Services 6,645 1,961 8,606 18,600 20,873 39,473 4,526 3,747 8,273
Commodities 64 293 357 314 31 345 255 233 488
Capital Outlay
Total Direct Expenditures 49,808 51,336 101,144 81,973 98,786 180,759 81,585 48,848 130,433
Investigation Expenditures*
71000-Personal Services 5,894 8,411 14,305 12,771 15,923 28,694 6,700 4,493 11,193
73079-Expert Witnesses
73812-Legai 3,617 512 4,129 16,264 1,044 17,308 1,174 2,470 3,644
73821-Hearing/Mediation 290 14.932 15,222
Total Investigation Expenditures 9,511 8,923 18,434 29,325 31.899 61,224 7,874 6.963 14,837
Indirect Expenditures
Internal Administrative Costs 10,938 11,202 22,140 14,651 13,247 27,898 8,499 11,146 19,645
Departmental Costs 5,807 6,350 12,158
Statewide Costs 2,932 3.632 6,564
Total Indirect Expenditures 10,938 11,202 22,140 14,651 13.247 27,898 17,238 21,128 38,367
TOTAL EXPENDITURES $ 60,746 $ 62,538 $ 123,284 $ 96,624 $ 112,033 $ 208,657 $ 98,823 $ 69,977 $ 168,800
* (Investigation Expenditures ore includedin the total of Direct Expenditures.)
ANNUAL SURPLUS/{DEFICIT) $ (36,572) $ 72574 $ 36,002 $ (61,329) $ 27,261 $ (34,068) $ (64,294) $ 74,709 $ 10,415
Beginning Cumulative Surplus (Deficit) 67,995 31,423 103,997 42,668 69,930 5,635
Ending Cumulative Surplus (Deficit) 31,423 103,997 42,668 69,930 5,635 80,344
AKSAS Carryforward Balance Program Share** 80,344
"(Effective EY13AKSAS Carryforwar Cumt Deficit))
FEE ANALYSIS***
Number of Licensees 248 266 299 332 316
Revenue per License 642 656 568
Expenditures per License 497 784 535
License Fee Increase/(Decrease) to Equal Expenditures (145) 128 (33)
License Fee Percent Increase/(Decrease) to Equal Expenditures -23% Recommend Review 20% -6%
Adjustment Needed for Carryforward (419) (263) (255)
Total License Fee Increase/(Decrease) (565) (135) (288)
Total License Fee Increase/jDecrease) Percent Recommend Review *88% Recommend Review -21% Recommend Review -51%
Projected License Fee for Next Biennium 78 522 280
*(Actual bienniallicensefee onolysiswitinclude consideratic licensee
input, poter 0d, court aoses, ond
programchanges)
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Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional Licensing

Collection Agencies
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 88,420 45,970 134,390 156,480 85,575 242,055 207,403 93,595 300,998
Revenue from Other Sources
TOTAL REVENUE $ 88,420 $ 45970 $ 134,390 $ 156,480 $ 85575 $ 242,055 $ 207,403 $ 93,595 § 300,998
Direct Expenditures
Personal Services 34,774 28,668 63,442 41,353 29,347 70,700 34,526 24,170 58,696
Travel
Services 3,433 3,173 6,606 4,742 5,125 9,866 3,763 3,959 7,122
Commodities 292 73 365 92 194 286 205 20 225
Capital Outlay
Total Direct Expenditures 38,499 31,914 70,413 46,187 34,665 80,852 38,494 28,150 66,644
Investigation Expenditures*
71000-Personal Services 787 2,849 3,636 5,645 3,822 9,467 16,182 9,491 25,673
73079-Expert Witnesses
73812-Legal 364 364 1,445 1,445
73821-Hearing/Mediation 392 392
Total Investigation Expenditures 1.151 2.849 4,000 7,090 4.213 11,303 16,182 9,491 25,673
Indirect Expenditures
Internal Administrative Costs 25,143 21,352 46,495 17,128 23,794 40,922 18,988 21,319 40,307
Departmental Costs 12,974 12,146 25,120
Statewide Costs 6,550 6,947 13,497
Total Indirect Expenditures 25,143 21.352 46,495 17,128 23.794 40,922 38,513 40,411 78,924
TOTAL EXPENDITURES $ 63,642 $ 53266 $ 116,908 $ 63315 $ 58,459 $ 121,774 $ 77,007 $ 68,561 $ 145,567
“(Investigation Expenditures oreincludedin the total o f Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 24778 $ (7,296) $ 17,482 $ 93,165 $ 27,116 $ 120,281 $ 130,396 $ 25034 $ 155,431
Beginning Cumulative Surplus (Deficit) (41,394) (16,616) (23,912) 69,253 96,369 226,766
Ending Cumulative Surplus (Deficit) (16,616) (23,912) 69,253 96,369 226,766 251,800
AKSAS Carryforward Balance Program Share** 251,800
“ (Effective FY13AKSAS Carryforward Balanceis reconciled to Cumulative Surplus (Deficit))
FEE ANALYSIS***
Number of Licensees 522 393 668 635 652
Revenue per License 257 617 462
Expenditures per License 224 310 223
License Fee Increase/(Decrease) to Equal Expenditures (33) (306) (239)
License Fee Percent Increase/(Decrease) to Equal Expenditures -13% Recommend Review -50% Recommend Review -52%
Adjustment Needed for Carryforward 46 (246) (386)
Total License Fee Increase/(Decrease) 12 (552) (625)
Totai License Fee Increase/(Decrease) Percent 5% Recommend Review -90% Recommend Review -135%
Projected License Fee for Next Biennium 270 65 (163)
(ATt wefee cnolysiswillindude consideration of otherfactorssuct dlicensee
input, poter 1load, court coses, se ondfee typesunder oneprogram, ond
programchonges.)
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Department of Commerce Community, and Economic Development
Corporations, Business and Professional Licensing

Concert Promoters
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 3,175 11,728 14,903 4,720 21,450 26,170 1,380 23,835 25,215
Revenue from Other Sources
TOTAL REVENUE $ 3175 $ 11,728  $ 14,903 $ 4,720 $ 21,450 $ 26,170 $ 1380 $ 23835 $ 25,215
Direct Expenditures
Personal Services 27,744 22,537 50,281 8,514 2,517 11,031 4,577 4,357 8,934
Travel
Services 5,541 653 6,194 47 47
Commodities 12 12 13 13
Capital Outlay
Total Direct Expenditures 27,744 22,537 50,281 14,068 3,170 17,238 4,590 4,404 8,994
Investigation Expenditures*
71000-Personal Services 4,041 3,862 7,903 5,619 542 6,161 3,534 2,318 5,852
73079-Expert Witnesses
73812-Legal 220 220 5,338 5,338 47 47
73821-Hearing/Mediation 203 14 217
Total Investigation Expenditures 4,041 4,082 8,123 11,161 556 11.717 3,534 2.365 5,899
Indirect Expenditures
Internal Administrative Costs 1,220 1,235 2,455 2,101 1,376 3,477 910 1,511 2,420
Departmental Costs 622 861 1,482
Statewide Costs 314 492 806
Total Indirect Expenditures 1,220 1,235 2,455 2,101 1,376 3,477 1,845 2,864 4,709
TOTAL EXPENDITURES $ 28,964 $ 23,772 $ 52,736  $ 16,169 $ 4547 20715 $ 6,435 $ 7,267 $ 13,702
* (Investigation Expenditures ore includedin the total of Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ (25,789) $ (12,044) $ (37,833) $ (11,449) $ 16,903 $ 5,455 $ (5,055) $ 16,568 $ 11,513
Beginning Cumulative Surplus (Deficit) 6,980 (18,809) (30,853) (42,302) (25,399) (30,454)
Ending Cumulative Surplus (Deficit) (18,809) (30,853) (42,302) (25,399) (30,454) (13,886)
AKSAS Carryforward Balance Program Share** (13,886)
"(Effective FYL3AKSAS Carryfo i iledto Cumulati lus (Deficit)
FEE ANALYSIS***
Number of Licensees 28 33 32 45 39
Revenue per License 542 793 655
Expenditures per License 1,918 628 356
License Fee Increase/(Decrease) to Equal Expenditures 1,376 (165) (299)
License Fee Percent Increase/(Decrease) to Equal Expenditures 254% Recommend Review -21% Recommend Review -46%
Adjustment Needed for Carryforward 1,122 770 361
Total License Fee Increase/(Decrease) 2,498 604 62
Total License Fee increase/(Decrease) Percent Recommend Review 461% Recommend Review 76% 9%
Projected License Fee for Next Biennium 3,040 1,397 717
«"(Actuoi biennial licensefee onoiysis wil indlude consideration of otherfactors suchos boardondlicensee
Input, potential investigationlood, court coses, i der ane program ond
programchanges)
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Department of Commerce Community, and Economic Development
Corporations, Business and Professional Licensing

Construction Contractors and Home Inspectors
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY 12 FY 13 Biennium

Revenue from License Fees 771,098 942,424 1,713,522 756,419 956,012 1,712,431 749,060 983,799 1,732,859
Revenue from Other Sources
TOTAL REVENUE S 771,098 $ 942,424 $ 1,713,522 $ 756,419 $ 956,012 $ 1,712,431 $ 749,060 $ 983,799 $ 1,732,859
Direct Expenditures

Personal Services 235,640 211,654 447,294 230,663 263,307 493,970 254,334 287,678 542,012

Travel 152 152 238 238

Services 310,763 297,599 608,362 375,155 365,128 740,283 309,832 313,826 623,658

Commodities 593 2,013 2,606 872 718 1,590 606 49 655

Capital Outlay

Total Direct Expenditures 546,996 511,418 1,058,414 606,928 629,153 1,236,081 564,772 601,552 1,166,324
Investigation Expenditures*

71000-Personal Services 30,857 28,634 59,491 32,830 31,047 63,877 40,388 52,893 93,281

73079-Expert Witnesses

73812-Legal 950 2,219 3,169 2,158 5,222 7,380

73821-Hearing/Mediation 5,683 5,683 2,116 2,116

Total Investigation Expenditures 30,857 28,634 59,491 33,780 38,948 72,728 44,662 58,115 102,777
Indirect Expenditures

Internal Administrative Costs 338,323 346,987 685,310 393,087 379,026 772,113 235,675 284,698 520,373

Departmental Costs 161,032 162,198 323,230

Statewide Costs 81,299 92,769 174,069

Total Indirect Expenditures 338,323 346,987 685,310 393,087 379,026 772,113 478,006 539,665 1,017,671
TOTAL EXPENDITURES $ 885319 $ 858,405 $ 1,743,724 $ 1000015 $ 1008179 $ 2008194 $ 1042778 $ 1141217 $ 2,183,995

*(Investigation Expenditures are includedin the total of Direct Expenditures.)

ANNUAL SURPLUS/(DEFICIT) $ (114,221) $ 84,019 $ (30,202) $ (243,596) $ (52,167) $ (295,763) $ (293,718) $ (157,418) $ (451,136)

Beginning Cumulative Surplus (Deficit) 854,063 739,842 823,861 580,265 528,098 234,380

Ending Cumulative Surplus (Deficit) 739,842 823,861 580,265 528,098 234,380 76,962

AKSAS Carryforward Balance Program Share** 76,962

“ (Effective P/13AKSAS Carry i il ) Cumulatiy Deficit))

FEE ANALYSIS***
Number of Licensees 7,677 7,369 8,291 8,480 8,386
Revenue per License 223 232 207
Expenditures per License 227 273 260
License Fee Increase/(Decrease) to Equal Expenditures 4 40 54
License Fee Percent Increase/(Decrease) to Equal Expenditures 2% Recommend Review 17% Recommend Review 26%
Adjustment Needed for Carryforward (107) (72) 9)

Total License Fee Increase/(Decrease) (103) (32) 45

Totai License Fee increase/(Decrease) Percent Recommend Review -46% Recommend Review -14% Recommend Review 22%

Projected License Fee for Next Biennium 120 201 251

" (Actual bienr dlicensee

input, potentiol investigotion lood, courtcases, i der one program, ond

programchanges.)
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Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures
Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures

TOTAL EXPENDITURES
‘(Investigation Expenditures oreincludedin the total of Direct Expendiitures.)

ANNUAL SURPLUS/(DEFICIT)

Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**

* (Effective FY13AKSAS Carry i i ) Cumulati Is (Deficit))

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
license Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)
Total License Fee increase/(Decrease) Percent

Projected License Fee for Next Biennium

4 Actual bienniol licensefee onolysiswit include consideration of otherfactors suchos boordondlicensee:
input, potential ir court ooses,
programchenges.)

types under oneprogram, ond
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Department of Commerce Community, and Economic Development

Corporations, Business and Professional Licensing

Board of Dental Examiners

Schedule of Revenues and Expenditures

FY 08 FY 09
127,689 335,035
127,689 $ 335,035
62,529 74,937
20,764 24,409
39,448 60,953

954 1,018
123.695 161,316
16,830 22,081
28,100 55,652

6,078 432
51,008 78,364
56,344 58,707
56,344 58,707
180,039 $ 220,023
(52,350) $ 115,012
479,176 426,826
426,826 541,838

Recommend Review

$

$

Biennium
462,724

462,724

137,466
45,173
100,401
1,971

285,011

39,111

129,372

115,051

115,051
400,062

62,662

1,289

359
310

(49)
-14%

(421)

(469)
-131%

(110)
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FY 10
47,840

47,840 $

94,571
29,444
29,464

1,038

154,517

33,151

74,115
228632 $

(180,792) $
541,838
361,046

Fy 11
360,040

360,040

100,658
29,625
30,888

1,316

162,487
34,412
3,611

13,843
51,865

68,122

68,122
230,609

129,431
361,046
490,477

Recommend Review

Recommend Review

$

Biennium
407,880

407,880

195,229
$9.069
60,352

2,354

317,004

67,563

21,999
17,313
106,874

142,237

142,237
459,241

(51,361)

1,357

301
339

38
13%

(362)

(324)
-108%

(23)

FY 12
56,206

56,206 $

118,947
22,787
17,235

1,483

160,452

58,117
3,600
7,389

(540)

68,566

60,177
41,117
20,759
122,053

282,505 $

(226,299) $
490,477
264,178

2,117

FY 13
389,729

389,729

176,988
16,471
128,666
1,491

323,616

96,085
2,100
118,132
930
217,247

79,266
45,159
25,829
150,253

473,869

(84,141)
264,178
180,037
180,037

2,361

Recommend Review

Recommend Review

Biennium
445,935

445,935

295,935
39,258
145,901
2,974

484,068

154,202
5,700
125,521
390
285,813

139,442
86,277
46,588

272,306

756,374

(310,439)

2,239

199
338

139
70%
(80)
58
29%
257



Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional licensing

Dietitions and Nutritionists
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 FY 11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 28,000 5,160 33,160 10,280 2,225 12,505 10,795 2,395 13,190
Revenue from Other Sources
TOTAL REVENUE S 28,000 $ 5160 $ 33,160 $ 10,280 $ 2,225 $ 12,505 $ 10,795 $ 2395 $ 13,190
Direct Expenditures
Personal Services 2,382 1,421 3,803 2,958 1,099 4,057 3,290 2,013 5,303
Travel
Services 182 3 185 698 28 726 6 7 13
Commodities 46 46 4 4
Capital Outlay
Total Direct Expenditures 2,564 1,470 4,034 3,659 1,128 4,786 3,296 2,020 5,316
Investigation Expenditures*
71000-Personal Services 84 84 650 100 750
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures 84 84 650 100 750
Indirect Expenditures
Internal Administrative Costs 5,926 7,270 13,196 8,726 9,426 18,152 6,026 6,916 12,942
Departmental Costs 4,118 3,940 8,058
Statewide Costs 2,079 2,254 4,332
Total Indirect Expenditures 5,926 7,270 13,196 8,726 9,426 18,152 12,223 13,110 25,332
TOTAL EXPENDITURES $ 8,490 $ 8,740 $ 17,230 $ 12,385 $ 10,554 $ 22,938 $ 15519 $ 15129 $ 30,648
ion includedin the total of Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 19510 $ (3.580) $ 15,930 $ (2,105) $ (8.328) $ (10,433) $ (4,724) $ (12,734) $ (17,458)
Beginning Cumulative Surplus (Deficit) 56,908 76,418 72,839 70,734 62,406 57,682
Ending Cumulative Surplus (Deficit) 76,418 72,839 70,734 62,406 57,682 44,948
AKSAS Carryforward Balance Program Share** 44,948
* (Effective FY13AKSAS Carryforward Balance isreconciledto Cumulative Surplus (Deficit))
FEE ANALYSIS***
Number of Licensees 148 174 212 206 209
Revenue per License 225 72 63
Expenditures per License 117 132 147
License Fee Increase/(Decrease) to Equal Expenditures (108) 60 84
License Fee Percent Increase/(Decrease) to Equal Expenditures -48% Recommend Review 83% Recommend Review 132%
Adjustment Needed for Carryforward (494) (360) (215)
Total License Fee Increase/(Decrease) (602) (300) (132)
Total License Fee Increase/(Decrease) Percent Recommend Review -268% Recommend Review -416% Recommend Review -208%
Projected License Fee for Next Biennium 377) (227) (68)
*x(Actual biennial licensefee o 10s board ondlicensee
input, potential i courtooses, license ondfee types under ond
programchanges.)
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Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures
Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures
Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures
TOTAL EXPENDITURES

(i E

includedin the totalof Direct Expenditures.)

ANNUAL SURPLUS/(DEFICIT)

Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**

" (Effective FY13AKSAS Carryforward Balance s reconciledto Cumulative Surplus (Deficit))

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)
Totai License Fee increase/vDecrease) Percent

Projected License Fee for Next Biennium

o ial i olysiswilindude cor ionofotherfactors such as boardondlicensee:
input, potential investigation load, court coses, multiple license andfee types under oneprogram, ond

programchanges)
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Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional Licensing

Board of Certified Direct Entry Midwives
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium
5,876 15,875 21,751
5876 $ 15875 S 21,751
8,634 11,757 20,391
1,233 721 1,954

878 1371 2,249

38 166 204

10,783 14,015 24,798

3,823 1,858 5,681

342 537 879

4,165 2,395 6,560

1,656 1,966 3,622

1,656 1,966 3,622

12,439 $ 15981 $ 28,420

(6,563) $ (106) $ (6,669)
1,018 (5,545)
(5,545) (5,651)

41

537

702

165

31%

140

304

Recommend Review 57%

841
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$

FY 10 FY 11
3,080 43,695
3,080 $ 43,695
16,488 22,654
5,028 4,090
1,020 4,656

64
22,599 31,400
2,818 2,674

214
2,638
3,032 5312
2,585 2,700
2,585 2,700
25184 $ 34,100
(22,104) $ 9,595
(5,651) (27,755)
(27,755) (18,160)

Recommend Review

Recommend Review

Biennium
46,775

$ 46,775

39,142
9,118
5,676

64

53,999

5,492

214
2,638
8,344

5,285

5,285
$ 59,284

$ (12,509)

51

926
1,174
248
27%
360

607
66%

1,534

FY 12 FY 13 Biennium
5,290 51,545 56,835
5290 $ 51,545 $ 56,835

34,945 53,564 88,509
8,520 4,793 13,313
5,544 6,580 12,124

24 24

49,009 64,960 113,969
15,734 24,220 39,954
5,504 5,504

15.734 29.723 45,457
1,706 2,082 3,787
1,165 1,186 2,351

588 678 1,267

3,459 3,946 7,405

52,468 $ 68,906 $ 121,374

(47,178) $ (17,361) $ (64,539)
(18,160) (65,338)
(65,338) (82,699)
(82,699)

60 62 61

932

1,990

1,058

Recommend Review 114%

1,356

2,414

Recommend Review 259%

3,345



Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures
Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures
Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures
TOTAL EXPENDITURES

* (Investigation Expenditures ore includedin the total of Direct Expenditures.)

ANNUAL SURPLUS/(DEFICIT)
Beginning Cumulative Surplus (Deficit)
Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**

**(Effective FYL3AKSAS Carr ciledto C rplus (Deficit))

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Dearease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)

Total License Fee Sncrease/(Decrease) Percent

Projected License Fee for Next Biennium

***(Actual bienniallicensefee onolysis willinclude consideration of otherfactors suchos boordond licensee:

input, potential investigation load, court coses; e program, ond
ptogtamchenges)

legislative Report November 2013 Revised 12.2.13.xkx OOP

Department of Commerce Community, and Economic Development
Corporations, Businessand Professional licensing

Dispensing Opticians
Schedule of Revenues and Expenditures
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FY 08 FY 09 Biennium FY 10 FY11
9,635 25,235 34,870 12,065 21,560
9,635 S 25235 $ 34,870 $ 12,065 $ 21,560 $
5,440 7,839 13,279 8,058 10,483
85 85 2,357
22
5,440 7,924 13,364 8,080 12,840
506 300
1,798
506 2,098
4,314 21,489 25,803 5,386 25,832
4,314 21,489 25,803 5,386 25,832
9,754 $ 29,413 $ 39,167 $ 13,466 $ 38,672 $
(119) $ 4,178) $ (4,297)  $ (1,401) $ (17,112) $
65,973 65,854 61,676 60,275
65,854 61,676 60,275 43,163
285
123
138
15
12% Recommend Review
(217)
(202)
Recommend Review -165% Recommend Review
(79)

Biennium

33,625

33,625

18,541

2,357
22

20,920

806

1,798
2,604

31,218

31,218
52,138

(18,513)

304

111
172

61
55%

(142)

81
-73%

30

$

$

FY12
8,440

8,440 $

7,900

131

8,031

1,962

(28,821) $
43,163
14,341

507

FY 13
30,063

30,063

8,070

8,071

1,695

13,719
14,341
28,060
28,060

130

Recommend Review

Recommend Review

38,503

38,503

15,970

132

16,102

3,657

3,657

18,776
12,334

6,394
37,504

53,605

(15,103)

319

121
168

47
39%
(88)
(41)

-34%

80



Department of Commerce Community, and Economic Devefopment
Corporations, 8usiness and Professional Licensing

Electrical Administrators
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY12 FY 13 Biennium
Revenue from License Fees 155,295 20,180 175,475 172,745 20,935 193,680 174,330 22,430 196,760
Revenue from Other Sources
TOTALREVENUE $ 155,295 $ 20,180 $ 175,475 $ 172,745 $ 20935 $ 193,680 $ 174,330 $ 22,430 $ 196,760
Direct Expenditures
Personal Services 14,396 8,946 23,342 36,523 27,132 63,655 38,602 16,489 55,091
Travel 118 118
Services 20,473 27,277 47,750 3,450 20,903 24,353 31,624 21,687 53,311
Commodities 121 121 1,401 1,401 126 32 158
Capital Outlay
Total Direct Expenditures 34,869 36,344 71,213 41,492 48,035 89,526 70,352 38,209 108,561
Investigation Expenditures*
71000-Personal Services 2,475 1,108 3,583 1,301 1,613 2,914 786 334 1,120
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation 462 462
Total Investigation Expenditures 2,475 1,108 3,583 1,301 2,075 3,376 786 334 1,120
Indirect Expenditures
Internal Administrative Costs 32,725 37,721 70,446 43,305 45,041 88,346 27,232 30,954 58,186
Departmental Costs 18,607 17,635 36,242
Statewide Costs 9,394 10,086 19,480
Total Indirect Expenditures 32,725 37,721 70,446 43,305 45,041 88,346 55,232 58,676 113,908
TOTAL EXPENDITURES $ 67,594 $ 74,065 $ 141,659 $ 84,797 $ 93,076 $ 177,872 $ 125,584 $ 96,884 $ 222,469
* (Investigation Expenditures ore includedin the total of Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 87,701 $ (53,885) $ 33,816 $ 87,948 $ (72,141) $ 15,808 $ 48,746 $ (74,455) $ (25,709)
Beginning Cumulative Surplus (Deficit) 190,003 277,704 223,819 311,767 239,626 288,372
Ending Cumulative Surplus (Deficit) 277,704 223,819 311,767 239,626 288,372 213,917
AKSAS Carryforward Balance Program Share** 213,917
**(Effective EY1I3AKSAS Carryfc ) C Deficit))
FEE ANALYSIS***
Number of Licensees 788 844 958 922 940
Revenue per License 223 229 209
Expenditures per License 180 211 237
License Fee increase/(Decrease) to Equal Expenditures (43) (19) 27
License Fee Percent Increase/(Decrease) to Equal Expenditures -19% -8% Recommend Review 13%
Adjustment Needed for Carryforward (284) (284) (228)
Total License Fee Increase/(Decrease) (327) (303) (200)
Total License Fee increase/(Decrease) Percent Recommend Review -147% Recommend Review -132% Recommend Review -96%
Projected License Fee for NextBiennium (104) (73) 9
. (Actuo! biennial licensefee analysis will indlude consideration ofotherfactors suchos boardond licensee:
input, potential investigationload, court coses, multi pesunder one program, ond
jprogramchonges.)
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Department of Commerce Community, and Economic Development
Corporations, Business and Professional licensing

Euthanasia Permits
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy11 Biennium FY12 FY 13 Biennium
Revenue from license Fees 1,000 800 1,800 225 500 726 100 225 325
Revenue from Other Sources
TOTAL REVENUE S 1,000 $ 800 $ 1,800 $ 225 $ 500 $ 726 $ 100 $ 225 % 325
Direct Expenditures
Personal Services 50 174 224 38 114 152 148 6,113 6,261
Travel
Services 85 85 6 6 110 110
Commodities
Capital Outlay
Total Direct Expenditures 50 259 309 38 120 157 148 6,222 6,370
Investigation Expenditures*
71000-Personal Services 5,952 5,952
73079-Expert Witnesses .
73812-Legal .
73821-Hearing/Mediation
Total Investigation Expenditures - 5,952 5,952
Indirect Expenditures
Internal Administrative Costs 523 594 1,117 700 408 1,108 284 336 620
Departmental Costs 194 191 386
Statewide Costs 98 109 207
Total Indirect Expenditures 523 594 1,117 700 408 1,108 577 636 1,213
TOTAL EXPENDITURES $ 573 853 $ 1,426 738 % 527 $ 1,265 $ 725 % 6,859 7,583
“(Investigation Expenditures oreincludedin the total of Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 427 (53) $ 374 (512) $ @7 $ (539) $ (625) $ (6,634) (7,258)
Beginning Cumulative Surplus (Deficit) 7,060 7,487 7,434 6,922 6,895 6,270
Ending Cumulative Surplus (Deficit) 7,487 7,434 6,922 6,895 6,270 (364)
AKSAS Carryforward Balance Program Share** (364)
* “(Effective FY13AKSASCarry nciled to Cumulati Deficity)
FEE ANALYSIS***
Number of Licensees 13 1 10 10 10
Revenue per License 144 69 33
Expenditures per License 114 120 758
License Fee Increase/(Decrease) to Equal Expenditures (30) 51 726
license Fee Percent Increase/(Decrease) to Equal Expenditures -21% Recommend Review 74% Recommend Review 2233%
Adjustment Needed for Carryforward (595) (657) 36
Total License Fee Increase/(Decrease) (625) (605) 762
Total License Fee Increase/iDecrease) Percent Recommend Review -434% Recommend Review -875% Recommend Review 2345%
Projected License Fee for Next Biennium (481) (536) 795
(At NS St licensee
input, potential investigotkmlood, court coses, multiple license andifee types under one program, ond
programchanges)
legislative Report November 2013 Revised 12.2.13xisx EUT Page150f 39



Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures

Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures

TOTAL EXPENDITURES

* (Investigation Expenditures oreincludedin the total of Direct Expenditures.)

ANNUAL SURPLUS/(DEFICIT)

Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**

'(Effective FY13AKSASCar

) Cumulative Surplus (Deficit)

FEE ANALYS|S***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)
Total License Fee Increase/(Decrease) Percent

Projected License Fee for Next Biennium

(Actual bienvial licer

courtaoses, i foes under or ond

w,
programchanges)

legislative Report November 2013 Revised 12.2.13 >dsxGEO

Department of Commerce Community, and Economic Development
Corporations, Business and Professional Licensing

Geologists
Schedule of Revenues and Expenditures

800 $ 755 | 1,555 400 $
1,053
19,073 19,073
13,033 13,033
6,580 6,580
38,686
527 $ 35513 $ 39,156 $
273 (34,253) $ (65,185) (38,756) $ 447
(5,287) (5,014) (4,845) (39,097) (70,029) (108,785)
(5,014) (4,845) (39,097) (70,029) (108,785) (108,337)
(108,337)
671 685
59
@ 103 57
-28% Recommend Review 2130% Recommend Review 2679%
160
214 216
Recommend Review Recommend Review 4419% Recommend Review 10255%
218
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Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures
Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures
Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures
TOTAL EXPENDITURES

* (Investigation Expenditures ore includedin the total of Direct Expenditures.)

ANNUAL SURPLUS/(DEFICIT)

Beginning Cumulative Surplus (Deficit)

Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**
“ (Effective FY13AKSASCarryfol Deficit))

ciledto Cumt

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)

Total License Fee Increase/(Decrease) Percent

Projected License Fee for Next Biennium

* (Actualbiennial licensefee onol nsideration of otherfactors such osboard ondlicensee:

input, potential investigationload, court cases, multiple license ondfee types under oneprogram, ond
programctenges)

legislative Report November 2013 Revised 12.213jdsxGCO

Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional Licensing

Guardians and Conservators
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium

559 3,908 4,467

S 559 $ 3,908 $ 4,467

9,635 2,903 12,538

109 109

9,635 3,012 12,647

8,300 1,214 9,514

8,300 1,214 9,514

436 320 756

436 320 756

$ 10,071 $ 3332 $ 13,403

$ (9.512) $ 577 $ (8,936)
(5,861) (15,373)
(15,373) (14,796)

9

526

1,577

1,051

200%

1,741

2,792

Recommend Review 531%

3,318

Page 170139

FY 10 FY 11
1,108 5,000
1,108 $ 5,000

791 863
54 770

10
855 1,632
111 59
14
111 73
539 459
539 459
1394 $ 2,091
(286) $ 2,909
(14,796) (15,083)
(15,083) (12,174)

Recommend Review

Recommend Review

Biennium
6,108

$ 6,108

1,654

824
10

2,488

170

14
184

998

998
$ 3,486

$ 2,622

643
367

(276)
-43%

1,281

1,005
156%

1,648

FY 12 FY 13
859 5438
859 $ 5,438
439 1,341
52 98
491 1,439

35

35

284 336
194 191
98 109
577 636
1,068 $ 2,076
(209) $ 3,362
(12,174) (12,383)
(12,383) (9,021)
(9,021)

10 10

Recommend Review

Recommend Review

Biennium
6,297

$ 6,297

1,780

150

1,930

35

620
386
207
1,213

$ 3,143

$ 3,153

10

630
314

(315)
-50%

902

587
93%

1,216



Department of Commerce Community, and Economic Development
Corporations, 8usiness and Professional Licensing

Hearing Aid Dealers
Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium FY 10 Fy 11 Biennium FY 12 FY 13 Biennium
Revenue from License Fees 1,569 2,495 4,064 600 1,870 2,470 450 1,140 1,590
Revenue from Other Sources
TOTAL REVENUE $ 1569 $ 2495 % 4,064 $ 600 $ 1870 $ 2,470 $ 450 $ 1,140 s 1,590
Direct Expenditures
Personal Services 1,001 2,752 3,753 1,492 5311 6,803 1,039 4,834 5,873
Travel 241 241 28 28 60 60
Services 49 277 326 50 221 271
Commodities 10 10
Capital Outlay
Total Direct Expenditures 1,050 3,269 4,320 1,552 5,560 7,112 1,099 4,834 5,933
Investigation Expenditures*
71000-Personal Services 498 493 991 109 3,755 3,864 809 2,752 3,561
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures 498 493 991 109 3,755 3,864 809 2,752 3,561
Indirect Expenditures
Internal Administrative Costs 1,002 869 1,871 1,077 1,070 2,146 654 974 1,627
Departmental Costs 447 555 1,001
Statewide Costs 226 317 543
Total Indirect Expenditures 1,002 869 1,871 1,077 1.070 2,146 1,326 1,846 3,172
TOTAL EXPENDITURES $ 2,062 $ 4,138 $ 6,191 $ 2628 $ 6,629 $ 9,258 $ 2425 $ 6,680 $ 9,105
* (Investigation Expenditures ore includedin the total of Direct Expenditures.)
ANNUAL SURPLUS/(DEFICIT) $ 483) $ (1,643) $ (2,127) $ (2,028) $ (4,759) $ (6,788) $ (1,975) $ (5,540) $ (7,515)
Beginning Cumulative Surplus (Deficit) 25,631 25,147 23,504 21,475 16,716 14,741
Ending Cumulative Surplus (Deficit) 25,147 23,504 21,475 16,716 14,741 9,201
AKSAS Carryforward Balance Program Share** 9,201
“ (Effective P/13AKSAS Carry i iled to Cumulative Surplus (Deficit))
FEE ANALYSIS***
Number of Licensees 21 21 23 29 26
Revenue per License 194 120 61
Expenditures per License 295 452 350
License Fee Increase/(Decrease) to Equal Expenditures 101 331 289
License Fee Percent Increase/(Decrease) to Equal Expenditures 52% Recommend Review 275% Recommend Review 473%
Adjustment Needed for Carryforward (1,119) (815) (354)
Total License Fee Increase/(Decrease) (1.018) (484) (65)
Total License Fee increase/(Decrease) Percent Recommend Review -526% Recommend Review -402% Recommend Review -106%
Projected License Fee for Next 8iennium (824) (364) 4)
«* (Actual biennial licensefee anolysiswill i er i
input, ol i ion bod, court cases, muitiple i types under oneprogram, ond
programchanges)
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Department of Commerce Community, and Economic Development

Corporations, 8usinessand Professional licensing

Board of Marine Pilots

Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium
Revenue from License Fees 127,286 234,401 361,687
Revenue from Other Sources
TOTAL REVENUE $ 127,286 $ 234,401 S 361,687
Direct Expenditures
Personal Services 100,075 107,625 207,700
Travel 13,957 22,698 36,655
Services 59,222 54,084 113,306
Commodities 1,962 272 2,234
Capital Outlay
Total Direct Expenditures 175,216 184,679 359,895
Investigation Expenditures*
71000-Personal Services 332 886 1,218
73079-Expert Witnesses
73812-Legal 38,469 39,461 77,930
73821-Hearing/Mediation 2,818 203 3,021
Total Investigation Expenditures 41,618 40,550 82,168

Indirect Expenditures
Internal Administrative Costs 3,791 3,886 7,677
Departmental Costs
Statewide Costs

Total Indirect Expenditures 3,791 3,886 7,677
TOTAL EXPENDITURES $ 179,007 $ 188,565 $ 367,572
“(Ir Expenditures orei in the total of Direct )

ANNUAL SURPLUS/(DEFICIT) $ (51,721) $ 45836 $ (5,885)
Beginning Cumulative Surplus (Deficit) 8,676 (43,045)

Ending Cumulative Surplus (Deficit) (43,045) 2,792

AKSAS Carryforward Balance Program Share**

“ (Effective FY13AKSAS Carryfc i i ) Cumulatiy Deficit))

FEE ANALYSIS***

Number of Licensees 86
Revenue per License 4,206
Expenditures per License 4,274
License Fee Increase/(Decrease) to Equal Expenditures 68
License Fee Percent Increase/(Decrease) to Equal Expenditures 2%
Adjustment Needed for Carryforward 32)

Total License Fee Increase/(Decrease) 36

Total License Fee increase/(Decrease) Percent 1%

Projected license Fee for Next Biennium 4,242

** (Actual biennial i otysiswilir icerati factc

input, potential investigation load, court cases, multiple license ondfee types under oneprogram, ond

programahanges.)
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FY 10
92,661

92,661 $

116,502
17,541
54,165

313

188,521
2,722

1,357
44,743

48,822

4,740

4,740
193,261

@

(100,600) $
2,792
(97,808)

Fy 11
306,992

306,992

119,314
10,528
37,102

1,661

168,605

1,551
2,213

24,697
28,462

4,688

4,688
173,293

133,699
(97,808)
35,891

Recommend Review

Biennium
399,653

399,653

235,816
28,069
91,267

1,974

357,126

4,273
3,570
44,743
24,697
77,284

9,428

9,428
366,554

33,099

90

4,441
4,073

(368)
-8%

(399)

(767)
7%

3,674

FY 12 FY13
80,455 286,500
80,455 $ 286,500
121,210 80,201
17,931 14,535
22,548 37,492

436 472
162,125 132,699
17,460 2,395

3,011 1,226
11,794 32,835

2413
34,678 36,456

3,326 3,995

2272 2,276

1,147 1,302

6,745 7,573

168,870 $ 140,273
(88,415) $ 146,227
35,801 (52,524)
(52,524) 93,703
93,703

117 119

Recommend Review

Recommend Review

Biennium
366,955

$ 366,955

201,411
32,466
60,040

908

294,824

19,855
4,237
44,629
2,413
71,134

7,321
4,549
2,449
14,319

$ 309,143

$ 57,812

118

3,110
2,620

(490)
-16%

(794)
(1.284)



Revenue from License Fees
Revenue from Other Sources
TOTAL REVENUE

Direct Expenditures
Personal Services
Travel
Services
Commodities
Capital Outlay
Total Direct Expenditures

Investigation Expenditures*
71000-Personal Services
73079-Expert Witnesses
73812-Legal
73821-Hearing/Mediation
Total Investigation Expenditures

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs
Total Indirect Expenditures

TOTAL EXPENDITURES

’ (Investigation Expenditures oreincludedin the total of Direct Expenditures.)

ANNUAL SURPLUS/(DEFICrr)
Beginning Cumulative Surplus (Deficit)
Ending Cumulative Surplus (Deficit)

AKSAS Carryforward Balance Program Share**

** (Effective FY13AKSAS Carryfor

FEE ANALYSIS***
Number of Licensees

Revenue per License
Expenditures per License

License Fee Increase/(Decrease) to Equal Expenditures
License Fee Percent Increase/(Decrease) to Equal Expenditures

Adjustment Needed for Carryforward

Total License Fee Increase/(Decrease)

Total License Fee increase/{Decrease) Percent

Projected License Fee for Next Biennium

* (Actual bienniall YtysiswKlindude
input, potentialir court aoses,
programchanges.)
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Department of Commerce Community, and Economic Development
Corporations, Businessand Professional Licensing

Board of Marita! and Family Therapy

Schedule of Revenues and Expenditures

FY 08 FY 09 Biennium
5,685 63,100 68,784
5,685 $ 63,100 $ 68,784

19,363 13,640 33,003
6,187 5,862 12,049
1,256 1,145 2,401

33 192 225

26,838 20,839 47,677

1,657 2,051 3,708

122 61 183

1,779 2,112 3,891

3,922 3,841 7,763

3,922 3,841 7,763

30,760 $ 24680 $ 55,440

(25,076) $ 38420 $ 13,344
107,013 81,937
81,937 120,357

87

791

637

(153)

-19%

(1.383)

(1.537)

Recommend Review -194%

(746)
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FY 10 Fy11 Biennium
11,300 75,095 86,395
11,300 $ 75,095 $ 86,395
17,802 21,648 39,450
14,816 5,029 19,845

992 2,247 3,239

43 93 136

33,653 29,017 62,670

2,240 2,071 4,311

70 70

2,240 2,141 4,381

5,117 4,738 9,855

5,117 4,738 9,855

38,770 $ 33,755 $ 72,525

(27,470) $ 41340 $ 13,870
120,357 92,887
92,887 134,227

94

919

772

(148)

Recommend Review -16%

(1,428)

(1,576)

Recommend Review -171%

(656)

FY 12 FY 13
7,665 55,500
7,665 $ 55,500
21,392 34,463
6,384 6,884

997 2,111
101 36
28,874 43,494
2,714 4,818
(659) 954
1,756 5771
2,843 3,727
1,942 2,123
981 1214
5,765 7,064
34,639 $ 50,558
(26,974) $ 4,942
134,227 107,253
107,253 112,195
112,195

100 111

Recommend Review

Recommend Review

Biennium
63,165

$ 63,165

55,855
13,268
3,108
137

$ (22,032)

106

599
808

209
35%

(1,063)

(855)
-143%

(256)
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Corporations, Business and Professional Licensing

prepared BY fIE DEPARTMENT of commerce,community and economic
DEVELOPMENT FOR HOUSE FINANCE COMMITTEE

FEBRUARY 10, 2014



P rofessional Licens

Licensing Program

Real Estate

Naturopaths

Nursing - Certified Nurses Aide
Collection Agencies

Home Inspectors

Pharmacy

Physical & Occupational Therapy
Social Workers

Acupuncture

Audiologists & Speech Pathologists
Hearing Aid Dealers

Nursing - Licensed Practical Nurse
Nursing —Advanced Nurse Practitioner
Nursing —Registered Nurse
Chiropractors

Concert Promoters

Construction Contractors - General
Construction Contractors - Residential Endorsement
Dental Hygienists

Dentists

Direct-Entry Midwives

Guardians & Conservators

Marine Pilots

in g Renew al D ates

Expiration Date

1/31/2014
3/31/2014
3/31/2014
6/30/2014
6/30/2014
6/30/2014
6/30/2014
6/30/2014
9/30/2014
9/30/2014
9/30/2014
9/30/2014
11/30/2014
11/30/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014

Licensing Program

Marital and Family Therapy

Medical

Mortuary Science

Nursing Home Administrators
Optometry

Veterinary

Animal Euthanasia Services
Dispensing Opticians

Psychology

Real Estate Appraisers

Barbers and Hairdressers
Professional Counselors

Architects, Engineers, and Land Surveyors
Construction Contractors - Mechanical
Construction Contractors - Specialty
Dietitians and Nutritionists
Electrical Administrators
Guide-Outfitters

Mechanical Administrators
Pawnbrokers

Public Accountancy

Underground Storage Tank Workers

Expiration Date
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
12/31/2014
6/30/2015
6/30/2015
6/30/2015
6/30/2015
8/31/2015
10/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015
12/31/2015

12/31/2015



B oard of Registration for Architects, Engineers

and Land Surveyors Licensing Fees

12 AAC 02.110. Board of Registration for Architects, Engineers, and Land Surveyors
Fee Description
(a) The following fees are established for architects, engineers, land surveyors, and landscape architects:
(1) application fee for initial registration and corporate, limited liability company, or limited liability partnership certification;
(2) review fee for registration by comity;
(3) registration fee for all or part of the initial biennial registration period;

(4) biennial registration renewal fee;

(5) corporation, limited liability company, or limited liability partnership certification fee, for all or part of the biennial

certification period;

(6) biennial corporation, limited liability company, or limited liability partnership certification renewal fee;
(7) amendment to corporate, limited liability company, or limited liability partnership certification;
(8) fee for having examination proctored out of state;
(9) examination review fee:
(A) Landscape Architect Registration Examination (LARE), for each section;
(B) all other examinations;
(10) retired status registration one-time fee.
(b) The following examination fees are established for land surveyors and landscape architects:
(1) Alaska Land Surveying Exam (AKLS);
(2) Landscape Architect Registration Examination (LARE):
(A) Section C;

(B) Section E.

Amount

$100

$170

$250

$250

$500

$500

$100

$50

$100

$100

$50

$200

$350

$350



B oard of Barbers

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs

Total Indirect Expenditures

Number of Licensees

Actual
FY 12

208,841
142,697
72,043

423,581

7,347

Estimated 1st
Qtr Based on
FY12

52,210
35,674
18,011

105,895

Estimated 2nd
Qtr Based on
FY12

104,421
71,349
36,021

211,791

and Hairdressers

Estimated 3rd
Qtr Based on
FY12

156,631
107,023
54,032

317,686

Estimated 4th
Qtr Based on
FY12

208,841
142,697
72,043

423,581

Actual
FY 13

226,113
128,821
73,679

428,613

6,735

% Variance
FY12
Compared to
FY13

8.27%
-9.72%

2.27%

1.19%

-8.33%



Big G am e

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs

Total Indirect Expenditures

Number of Licensees

Comm ercial

Actual
FY 12

54,804
37,447
18,905

111,156

1,928

Estimated 1st
Qtr Based on
FY12

13,701
9,362
4,726

27,789

Services

Estimated 2nd

QtrBased on
FY12

27,402
18,723
9,453

55,578

Estimated 3rd
Qtr Based on
FY12

41,103
28,085
14,179

83,367

B oard

Estimated 4th
Qtr Based on
FY12

54,804
37,447
18,905

111,156

Actual
FY 13

55,731
31,751
18,160

105,642

1,660

% Variance
FY12
Compared to
FY13

1.69%
-15.21%
-3.94%

-4.96%

-13.90%



Board of Public Accountancy 6

% Variance

Estimated 1st Estimated 2nd Estimated 3rd Estimated 4th FY12
Actual Qtr Based on  Qtr Based on Qtr Based on Qtr Based on Actual Compared to
FY 12 FY12 FY12 FY12 FY12 FY 13 FY13
Indirect Expenditures
Internal Administrative Costs 46,134 11,534 23,067 34,601 46,134 52,743 14.32%
Departmental Costs 31,523 7,881 15,761 23,642 31,523 30,049 -4.68%
Statewide Costs 15,915 3,979 7,957 11,936 15,915 17,186 7.99%
Total indirect Expenditures 93,572 23,393 46,786 70,179 93,572 99,978 6.85%

Number of Licensees 1,623 1,571 -3.20%



Board of Certified

Indirect Expenditures
Internal Administrative Costs
Departmental Costs
Statewide Costs

Total Indirect Expenditures

Number of Licensees

Actual
FY 12

7,760
5,302
2,677
15,739

273

Real Estate

Estimated 1st Estimated 2nd
Qtr Based on Qtr Based on

FY12 FY12
1,940 3,880
1,326 2,651

669 1,338
3,935 7,870

A ppraisers

Estimated 3rd
Qtr Based on
FY12

5,820
3,977
2,008
11,805

Estimated 4th
Qtr Based on
FY12

7,760
5,302
2,677
15,739

Actual
FY 13

9,803
5,585
3,194
18,583

292

% Variance
FY12
Compared to
FY13

26.33%
5.33%
19.33%
18.07%

6.96%



Alaska State Legislature

Representative Lora Reinbold
House District 26

Sponsor Statement for House Bill 239

""An A ct extending the termination date ofthe Board ofExaminers in Optometry; andprovidingfor an effective date™

Each year, the Division of Legislative Audit reviews state boards and commissions to determine if
they should be reestablished per AS 24.44. The Division of Legislative Audit reviewed the activities
of the Board of Examiners in Optometry (BEO). The purpose of this audit was to determine
whether there is a demonstrated public need for BEO ’s continued existence and whether it has been

operating in an effective manner.

The Division of Legislative Audit concluded that the board’s termination date should be extended
until June 30, 2022, as the BEO s serving the public’s interest by effectively licensing and regulating
optometrists. The recommendations from the prior sunset audit (recommended the legislature
consider amending statutes to support license endorsements for the use of diagnostic pharmaceutical

agents) have been resolved. The Division of Legislative Audit makes one new recommendation:

a. Recommends the Division of Corporations, Business and Professional licensing
should continue efforts to improve the investigative case management system’s

integrity and confidentiality.

| urge your support on this legislation to allow the Board of Examiners in Optometry to continue to
carry out their duties as outlined in statute to regulate and control the practice of optometry and to

protect and promote the public health, welfare, and safety of Alaskans.



LEGISLATIVEBUDGET AND AUDIT COMMITTEE
Division of Legislative Audit

P.O.Box 113300
Juneau, AK 99811-3300
(907)465-3830

FAX (907) 465-2347
legaudit@aMeg.gov

SUMMARY OF: A Sunset Review on the Department of Commerce, Community, and
Economic Development, Board of Examiners in Optometry, June 30, 2013

PURPOSE OF THE REPORT

In accordance with Title 24 and Title 44 of the Alaska Statutes (sunset legislation), we have
reviewed the activities of the Board of Examiners in Optometry (board or BEO). The
purpose of this audit was to determine whether there is a demonstrated public need for
BEQO’s continued existence and whether it has been operating in an effective manner. As
required by AS 44.66.050(a), this report shall be considered by the committee of reference
during the legislative oversight process in determining whether the board should be
reestablished. Currently, under AS 08.03.010(c)(14), the board will terminate on
June 30,2014, and will have one year from that date to conclude its administrative
operations.

REPORT CONCLUSIONS

We conclude that the board’s termination date should be extended. BEO is serving the
public’s interest by effectively licensing and regulating optometrists. The board monitors
licensees and ensures that only qualified individuals practice. The board also develops and
adopts regulatory changes to improve the optometry profession in Alaska. We recommend
that the board’s termination date be extended to June 30, 2022.

The prior sunset audit included two recommendations which have been resolved. This report
makes one new recommendation to the Division of Corporations, Business and Professional
Licensing (DCBPL or division) regarding its investigative support to the board.
Improvements are needed to address various investigative case management system
deficiencies.

FINDINGS AND RECOMMENDATIONS

1 DCBPL’s director should continue efforts to improve the investigative case
management system’s integrity and confidentiality.


mailto:legaudit@aMeg.gov

P.O. Box 113300
Juneau, AK 99811.-3300
(907)465-3830

FAX (907)465-2347
legaudit@akleg.gov

My 24, 2013

Members of the Legislative Budget
and Audit Committee:

In accordance with the provisions of Title 24 and Title 44 of the Alaska Statutes (sunset
legislation), we have reviewed the activities of the Board of Examiners in Optometry, and the
attached report is submitted for your review.

DEPARTMENT OF COMMERCE, COMMUNITY,
AND ECONOMIC DEVELOPMENT
BOARD OF EXAMINERS IN OPTOMETRY
SUNSET REVIEW

June 30, 2013

Audit Control Number
08-20081-13

The audit was conducted as required by AS 44.66.050 and under the authority of
AS 24.20.271(1). Per AS 08.03.010(c)(14), the Board of Examiners in Optometiy is
scheduled to terminate on June 30, 2014. We recommend that the legislature extend the
termination date to June 30,2022.

The audit was conducted in accordance with generally accepted government auditing
standards. Those standards require that we plan and perform the audit to obtain sufficient,
appropriate evidence to provide a reasonable basis for our findings and conclusions based on
our audit objectives. We believe that the evidence obtained provides a reasonable basis for
our findings and conclusions based on our audit objectives. Fieldwork procedures utilized in
the course of developing the findings and recommendations presented in this report are
discussed in the Objectives, Scope, and Methodology.

Kris Curtis, CPA, CISA
Legislative Auditor
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Q BJECTIVES. SCOPE. AND METHODOTOGY

In accordance with Title 24 and 44 of the Alaska Statutes, we have reviewed the Board of
Examiners in Optometry’s (board or BEO) activities to determine whether there is a
demonstrated public need for its continued existence and whether it has been operating in an
efficient and effective manner.

As required by AS 44.66.050(a), this report shall be considered by the committee of
reference during the legislative oversight process in determining whether BEO should be
reestablished. Currently, under AS 08.03.010(c)(14), the board will terminate on

June 30,2014, and will have one year from that date to conclude its administrative
operations.

Objectives
The four, central audit objectives were:

1 Determine whether the board’s termination date should be extended.

2. Determine whether the board is operating in the public’s interest.

3. Determine whether the board has exercised appropriate regulatory oversight of
licensed optometrists.

4. Provide the current status of recommendations made in the prior sunset audit.

Scope and Methodology

The assessment of BEO’s operations and performance was based on criteria established in
AS 44.66.050(c). Criteria set out in this statute relate to the determination of a demonstrated

public need for the board.
The audit reviewed the operations and activities of the board from FY 06 through FY 13.

During the course of the audit, the following were reviewed and evaluated:

. Applicable statutes and regulations to identify board functions and responsibilities.
Changes made during the audit period were reviewed to determine whether the
changes enhanced or impeded board activities. Changes were also evaluated for
consistency with statutory purpose and to ascertain if the board operated in the
public’s interest.

. BEO members’ applications and resumes filed with the Office of the Governor’s
Boards and Commissions to verify members met statutory requirements.

AAKASTATELEASATURE DMIONCGHLEGSATMEALDIT



. Board meeting minutes, budget documents, and annual reports to understand board
proceedings and activities as well as the nature and extent of public input.

. Public notice documents to ascertain whether public notices for board meetings and
regulatory changes were published as required by Alaska Statutes and Division of
Corporations, Business and Professional Licensing (division or DCBPL) policies.

. The prior sunset audit and a previous DCBPL special audit to identify issues
affecting the board.

The current board chair and public member were interviewed to gain an understanding of the
board’s activities, the level of public input, and changes in fee levels. The division director,
various other division personnel, and several employees in the information technology
section of the Department of Commerce, Community, and Economic Development’s
(DCCED) Administrative Services Division were also interviewed to assess whether the
division sufficiently supported BEO’s activities.

A survey of active board licensees with United States addresses was conducted to obtain
licensee opinions on: what regulatory changes should be made, whether the board operated
effectively and in the public’s interest, the board’s performance in addressing important
issues, and whether the board is duplicating the efforts of other organizations.

A random sample of licensing files and documentation for active licenses was selected to
assess compliance with statutes and regulations for initial and renewal licensing. The
applicable controls were considered moderately significant; the inherent risk was considered
limited; and the risk of noncompliance was considered low. Eighteen of the 174 licenses that
were active on March 1, 2013, were randomly selected and examined.

A random sample of investigation files and documentation was selected to assess the
efficiency and effectiveness of the investigation process. When determining sample size, the
applicable controls were considered moderately significant, and the inherent risk was
considered limited. Prior audits found errors with the case management system, and the
extract of the investigations database showed evidence of system errors. Therefore, the risk
of noncompliance was considered moderate, and a 15 percent sample was determined
sufficient to detect errors. Three of the 14 board-related cases open or opened between
July 2008 and January 2013 were randomly selected and examined.

Board and division internal control procedures relating to various audit objectives, including
procedures over licensing, investigations, and board proceedings, were assessed. Controls
over the investigative case management system and the licensing database were also
assessed.

AAKASTATELEGS ATLRE -2- DMIONCGHLEGS ATMVEALDT



Inquiries regarding board-related complaints were made with the following organizations:

. Alaska State Commission for Human Rights;

. Department of Administration’s Division of Personnel and Labor Relations;
. United States Equal Employment Opportunity Commission;

. DCCED’s Commissioner’s Office;

. Office of the Ombudsman;

. Office of Victims’ Rights; and

. Office of the Governor’s Board and Commissions.
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Q RGANIZATTON AND FIINCTTOJK]

Alaska Statute 08.72.010 establishes the Board of Examiners in Optometry’s (board or
BEO). The board is composed of five members: four licensed optometrists who have been
Alaska residents for at least three years and one public member.

Board members are appointed by the governor to serve four-year terms. Board members may
not serve more than two consecutive terms. Alaska Statutes require that public board
members have no direct financial interest in the healthcare industry.

Board Duties and Powers
BEO regulates the practice of optometry and sets ~ EX"Pit1

the minimum standards to practice in Alaska by: Board of Examiners in Optometry
as of March 20, 2013

1 Licensing optometrists through James C. Graves
examination or credentials. Chair, Optometrist
. s . .. . Forrest Messerschmidt
2. Establls_hlng, amending, or eliminating Secretary, Optometrist
regulations that affect the optometry
practice’s professional standards. Paul M. Barney
Optometrist
3. Taking disciplinary action when a person Grant Humphreys
violates optometry-related statutes or Optometrist
regulatlons. Immanual “Manny” Lewis
Public Member
4. Reviewing and approving continuing

education courses and activities.

Department of Commerce. Community, and Economic Development (DCCED). Division of
Corporations. Business and Professional Licensing fdivision or DCBPL)

DCBPL provides administrative and investigative assistance to the board. Administrative
assistance includes budgetary services and functions such as collecting fees, maintaining
files, receiving and issuing application forms, and publishing notice of examinations and
meetings. Investigative assistance is available upon request, or the division may conduct an
investigation on its own initiative if it appears that an individual has engaged, or is about to
engage, in a practice over which the division has authority. The division can issue an order
that an individual stop a practice, bring an action in the Alaska Superior Court to enjoin the
act, examine the books and records of a license holder and/or association, and subpoena
witnesses and records.
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Alaska Statute 08.01.065 mandates that DCCED adopt regulations to establish the amount
and manner of fee payments for applications, examinations, licenses, registration, permits,
investigations, and all other fees as appropriate for the occupations covered by statutes.
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EPORT CONCIJISIONGg

In developing our conclusion regarding whether the Board of Examiners in Optometry’s
(board or BEO) termination date should be extended, board operations were evaluated using
the 11 factors set out in AS 44.66.050. Under the State’s “sunset” law, these factors are to be
used in assessing whether an agency has demonstrated a public policy need for continuing
operations.

Overall, we conclude BEO is serving the public’s interest by effectively licensing and
regulating optometrists. The board monitors licensees and ensures that only qualified
individuals practice. The board also develops and adopts regulatory changes to improve the
optometry profession in Alaska.

In accordance with AS 08.03.010(c)(14), the board is scheduled to terminate June 30, 2014.
We recommend that the board’s termination date be extended eight years to June 30, 2022.

This report makes one recommendation regarding the Division of Corporations, Business and

Professional Licensing’s investigative support to the board. Improvements are needed to
address various case management system deficiencies. (See Recommendation No. 1.)
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jp TNDINGS AND RECOMMENDATTONg

The Board of Examiners in Optometry’s (board or BEO) 2005 sunset auditl recommended
the Division of Corporations, Business and Professional Licensing (division or DCBPL)
decrease licensing fees to eliminate the board’s surplus. As a result, the division reduced fees
from $420 to $200 in FY 07.

The 2005 audit also recommended that the legislature consider amending BEO-related
statutes to support license endorsements for the use of diagnostic pharmaceutical agents. In
FY 10, the legislature passed House Bill 245 which eliminated licenses with these
endorsements. All optometrists are now required to be licensed at a level that allows for both
diagnostic and therapeutic uses of pharmaceutical agents.

This audit makes one new recommendation.
Recommendation No. 1

DCBPL’s director should continue efforts to improve the investigative case management
system’s integrity and confidentiality.

DCBPL’s investigative case management system does not fully support efficient case
management. The system was purchased with the expectation that it would be an “off the
shelf product with immediate functionality as a case management tool. However, the system
does not entirely meet the investigation unit’s needs.

When the investigative case management system was implemented in 2010, division
management identified many system deficiencies. These ranged from significant security,
reporting, and conversion problems to various inefficiencies in case management processing.
Deficiencies were caused by software limitations and a lack of procedures.

While some of the deficiencies were addressed through a revised policies and procedures
manual dated May 2012, other problems require software fixes by the vendor. A new
contract signed in June 2012 has allowed the division to work with the vendor to address
software issues. The vendor was tasked with improving the investigative case management
system’s efficiency and reliability in several areas. Division management reported that these
improvements are in the testing phase and should be effective by the end of June 2013.

However, other problems persist. Security related to case confidentiality remains weak as
each investigator may view and alter other investigators’ cases. Though investigators are

'Department of Commerce, Community, and Economic Development; Division of Corporations, Business and
Professional Licensing; Board of Examiners in Optometry, September 27, 2005, audit control number 08-20042-05.
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discouraged from viewing cases to which they are not assigned, they have access to all
investigative files. The investigative case management system’s deficiencies have also
affected case management efficiency. Investigators reported the system may fail to respond
which results in lost work. Additionally, the system’s reporting function did not consistently
produce reliable information.

The duty to investigate occupational licensing complaints is statutorily assigned to DCBPL.
The efficiency with which complaints are investigated is one of the evaluation criteria used
in the sunset legislative oversight process. Specifically, AS 44.66.050(c) requires examining:

Fe didesy vih vidh pldic mgies o oda s iespdg te
attities d te ] cornsEo) o agpo/filed vih it vilh te

diatatoviadhalmado carnrsEons adhneticindyasiges] o

paessschaeshad

The noted deficiencies in the investigative case management system impede the division’s
ability to provide investigative support to the board.

We recommend DCBPL’s director continue efforts to improve the investigative case
management system’s integrity and confidentiality.
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NALYSTS OF PUBLIC NEE

The following analyses of the Board of Examiners in Optometry’s (board or BEO) activities
relate to the public need factors defined in AS 44.66.050(c). These analyses are not intended
to be comprehensive but to address those areas we were able to cover within the scope of our
audit.

As part of the audit, a survey was conducted of board licensees. All active licensees with
addresses in the United States (167 as of January 23, 2013) were provided the survey, and 71
(43 percent) responded. The survey questions and responses are presented in Appendix A of
this report.

Determine the extent to which the board, commission, or program has operated in the
public interest

BEO operated in the public’s interest by establishing licensing and continuing education
requirements, licensing qualified individuals, and enforcing regulations. Seventy-six percent
of licensee survey respondents rated overall board effectiveness as “good” or “excellent.”

The board provided reasonable assurance that optometrists were competent and qualified by
promulgating and enforcing regulations. From FY 06 through FY 12, the board adopted,
repealed, or revised 26 regulations. The changes streamlined and standardized licensure
requirements, eliminated licenses with diagnostic and therapeutic use endorsements, and
exempted active-duty military personnel from continuing education requirements for license
renewal. The regulatory changes also included “housekeeping” changes such as updating
definitions to match the current nature of the profession.

Board members attended the Association of Regulatory Boards of Optometry annual
conferences to stay informed of nationwide issues affecting the profession. Knowledge
gained from the conferences and other issues were communicated to the public and licensed
professionals via newsletters.

Determine the extent to which the operation ofthe board, commission, or agency program
has been impeded or enhanced by existing statutes, procedures, and practices that it has
adopted, and any other matter, including budgetary, resource, and personnel matters.

Seventy-six percent of licensee survey respondents rated the board’s overall effectiveness as
“good” or “excellent.” Eighty-five percent of respondents also reported that the board’s
effectiveness has either remained the same or increased over the last four years.

Through its regulatory modernization project, the board revised outdated language in
regulations. Additionally, the board, through its annual report, provided a list of suggested
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statutory changes to the legislature to align statutes with current optometry practices.

During the audit period, the board held at least one meeting per year as required by Alaska
Statutes. A quorum was maintained at all meetings and vacancies did not hamper board

proceedings.

Exhibit 2 presents a schedule of board revenues and expenditures from FY 06 through
March 31, 2013. The amounts were provided by the Division of Corporations, Business and
Professional Licensing (division or DCBPL) management. Division staff restated all
occupational board financial activity to correct for the over allocation of DCBPL indirect
costs to occupational boards as identified by a 2011 special audit.2 Exhibit 2 is unaudited and
provided for general informational purposes.

Exhibit 2

FY 06
Licensing Revenue $ 7,835

Direct Expenditures
Personal Services 13,283
Travel 3,970
Contractual 3,191
Supplies 23

Total Direct Expenditures 20,467

Indirect Expenditures* 5,671
Total Expenditures 26,138
Annual Surplus (Deficit) (18,303)

Beginning Cumulative
Surplus (Deficit) 50,563

Ending Cumulative
Surplus (Deficit) $ 32,260

Source DCBPL management.

Board of Examiners in Optometry

Restated Schedule of Revenues and Expenditures
FY 06 through March 31, 2013
(Unaudited)

FY 07

$ 29,330

9,430
1,225
1,399

12,054

7,266
19,320

10,010

32,261

$ 42,270

FY 08

$ 6,604

8,839
5,138
3,836

17,813

6,972
24,785

$

(18,181)

42,270

$ 24,089

*FY 13 indirect costs are estimated based on tbe prior fiscal year's amount.

$

FY 09

34,205

22,279
7,659
3,141

177

33,256

7,270
40,526

(6,321)

24,089

17,768

FY 10

$ 6,450

18,994
5,433
710
42
25,179

9,318
34,497

(28,047)

17,768

$(10,279)

Fy 11

$ 32,985

29,292
4,505
5,194

23

39,013

8,509
47,523

(14,538)

(10,279)

$(24,817)

FY 12

$ 4,875

24,606
6,493

5,985

57
37,141

10,320
47,461

(42,586)

(24,817)

$ (67,403)

July 1, 2012-
March 31, 2013

$ 66,360

15,856
2,996
5,830

72

24,754

7,740
32,494

33,866

(67,403)

$ (33,537)

2Department of Commerce, Community, and Economic Development; Division of Corporations, Business and
Professional Licensing; Select Occupational Licensing and Enforcement Issues, June 29, 2011, audit control number

08-30059-11.
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Alaska Statute 08.01.065(c) requires “tta e ek anart diess alledadtiar an
axt pHIoGnoaely/an dHs teadt ey Eon/aoaisio tea il T™ As shown

in Exhibit 2 (previous page), the board began biennial licensing cycles FY 07 and FY 09

with a cumulative surplus. Consequently, board fees were reduced from $420 to $200 in

FY 07. The sharp decrease in revenues eliminated the surplus by FY 10. Since fees were not

adjusted for the FY 11 renewal period, DCBPL reported a deficit. In FY 13, fees were

increased from $200 to $400 to address the deficit. The board’s cumulative deficit was

$33,537 as of March 31, 2013.

Determine the extent to which the board, commission, or agency has recommended
statutory changes that are generally ofbenefit to the public interest.

The board was instrumental in passing legislation related to licensed optometrists using
pharmaceutical agents. During the 2005 sunset audit period, the three different license types
were:

. Optometrists without an endorsement - not permitted to use or prescribe
pharmaceutical agents;

. Optometrists with a diagnostic pharmaceutical agent (DPA) endorsement - permitted
to use pharmaceutical agents in diagnosing eye diseases.

. Optometrists with a therapeutic pharmaceutical agent (TPA) endorsement - permitted

to use pharmaceutical agents in diagnosing and treating eye diseases.

In FY 10, House Bill 245 eliminated licenses with endorsements and created one level of
licensure equivalent to the TPA endorsement. Under the new statute, optometrists may use
both topical and non-topical pharmaceutical agents diagnostically and therapeutically. The
change expanded the scope of services that optometrists can provide and increased the
continuing professional education required.

Determine the extent to which the board, commission, or agency has encouraged
interested persons to report to it concerning the effect of its regulations and decisions on
the effectiveness of service, economy of service, and availability of service that it has
provided.

An analysis of 10 of the 20 board meetings held during the audit period showed that the
location, date, and time of upcoming board meetings and notices of proposed changes in
regulations were posted on the State’s Online Public Notice System with adequate time for
interested individuals to attend or to submit written comments for review. Though members
of the public did not comment at most of the board meetings during the audit period, the
minutes do reflect time for public comment. Additionally, the Online Public Notice System
allows individuals to set up a subscription to receive public notices by email.
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Determine the extent to which the board, commission, or agency has encouraged public
participation in the making of its regulations and decisions.

Upcoming meeting times, proposed regulations, and regulation changes were appropriately
published on the State’s Online Public Notice System. The board allotted time for public
comment at each board meeting. Meeting minutes are available on the board’s website.

Determine the efficiency with which public inquiries or complaints regarding the activities
ofthe board, commission, or agencyfiled with it, with the department to which a board or
commission is administratively assigned, or with the office of victims’ rights or the office
ofthe ombudsman have been processed and resolved.

No board-related complaints were filed with the State’s Office of the Ombudsman, the Office
of the Governor, the Office of Victims’ Rights, or the Department of Commerce,
Community, and Economic Development, Commissioner’s Office from July 2008 through
January 2013. Fourteen complaints against board licensees or applicants were open or
opened by DCBPL between July 2008 and January 2013. As of February 2013, 10 of the 14
complaints were closed.

Determine the extent to which a board or commission that regulates entry into an
occupation or profession has presented qualified applicants to serve the public.

From FY 06 through FY 12, the board issued new licenses to 85 applicants. Seventy-eight of
these were licenses with TPA endorsements (highest level) and seven were licenses with
DPA endorsements. As a result of the statutory change previously discussed, therapeutic
licenses are the only license type issued since FY 10. Individuals licensed with a DPA
endorsement prior to June 2, 2010 (the effective date of statutory change) were allowed to
maintain their license type. Exhibit 3 provides the number and type of new licenses issued
from FY 06 through FY 12.

Exhibit 3

New Optometrist Licenses Issued
FY 06 through FY 12

License Type FY 06 FY 07 FY 08 FY 09 FY 10 FY11 FY 12 Totals

Unrestricted 10 11 16 11 10 9 11 78
Restricted 0 0 0 4 3 0 0 7
10 11 16 15 13 11 85

Source BEO annual reports.

3Unrestricted licenses are licenses with TPA endorsements; restricted licenses are licenses with DP A endorsements
or no endorsement.
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Approximately 72 percent of licensee survey respondents rated their experience obtaining or
renewing licensure between “gooJ” and “excellent.” As of February 28, 2013, there were 174
licensed optometrists in Alaska.

An examination of eight new license applications and 18 license renewal applications filed
from July 2006 through February 2013 showed that the application process complied with
regulations and statutes. Optometrist applicants may be licensed through examination or
through credentials. For initial licensure, the board required evidence of passing the National
Board of Examiners in Optometry (NBEO) examination. All applicants must also pass an
exam on the State’s optometry regulations and statutes.

Continuing education was required and monitored by the board. DCBPL audited
approximately 10 percent of renewal license applications for compliance with continuing
education requirements.

Determine the extent to which state personnel practices, including affirmative action
requirements, have been complied with by the board, commission, or agency to its own
activities and the area ofactivity or interest.

From July 2008 through January 2013, no board-related complaints were filed with the
Alaska State Commission for Human Rights, the United States Equal Employment
Opportunity Commission, or the Department of Administration’s Division of Personnel and
Labor Relations.

Determine the extent to which statutory, regulatory, budgeting, or other changes are
necessary to enable the agency, board, or commission to better serve the interests of the
public and to comply with thefactors enumerated in this subsection.

Eighty-seven percent of survey respondents believed that existing statutes and regulations
met licensees’ needs and protected the public’s interest.

During the audit period, board operations were impeded by DCBPL’s investigative case
management system. Identified deficiencies range from security, reporting, and conversion
problems to various inefficiencies in case management processing. (See Recommendation
No. 1)

Determine the extent to which the board, commission, or agency has effectively attained its
objectives and purposes and the efficiency with which the board, commission, or agency
has operated.

Routine board objectives identified in annual reports include:

. Regularly reviewing optometry-related statutes and regulations.
. Developing a list of recommended changes to Alaska Statutes.
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. Informing active Alaska licensed optometrists of recent regulation amendments.

. Continuing biannual meetings.

. If possible, sending a board member to the Association of Regulatory Boards of
Optometry conference.

. Remaining informed of and supporting state and federal legislation concerning patient

protection and access to care.

In addition to listing routine objectives, the annual reports included objectives to address
significant non-reoccurring issues. InFY 12, BEQO’s objectives also included the following:

. Monitoring national board certification.

. Monitoring the definition of wuse, dispense, and sale of prescription and
nonprescription pharmaceuticals.

. Developing policies and requirements for injection training to clarify expectations of

incoming applicants, continuing education for licensees, and providing examples of
approved course curriculums.

Interviews with board members and an examination of meeting minutes and annual reports
indicate that the board actively worked toward achieving its operational objectives.

Determine the extent to which the board, commission, or agency duplicates the activities of
another governmental agency or the private sector.

The board’s activities are not duplicated by other governmental agencies or by the private
sector. NBEO has a role in the board’s licensing process, as new license applicants are
required to pass the NBEO examination. Licensees are not, however, required to maintain
membership in NBEO, and NBEO has no licensing or investigative responsibilities.
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As a part of this audit, a survey was provided to the 167 optometrist licensees with United
States addresses as of January 23, 2013. Of those surveyed, 71 (43 percent) responded. The
survey results are summarized in Appendix A.
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Appendix A

Board ofExaminers in Optometry
Survey Results

1. How would you rate the overall effectiveness of the

board? Overall Board Effectiveness
Percentage 1%
Number of of 5 .
Responses Responses Responses Soaen
Excellent 21 30%
Good 33 46%
Average/Fair 14 20%
Poor 1 1%
No Opinion 2 3%
Total Respondents 71 100%
2. In your opinion, has the effectiveness of the board . .
increased, decreased, or remained the same over Change in Board Effectiveness
the last four years? No Opinion
7%
Percentage Decreased
Number of of
Responses Responses Responses
Increased 12 17%
Decreased 6 9%
Remained the Same 48 68%
No Opinion 5 7%
Total Respondents 71 100%

3. Do you believe existing statutes meet the needs of Lo
regulated individuals and/or entities and protect the Existing Statutes Meet Needs
public’s interests?

Percentage
Number of of
Responses Responses Responses
Yes 62 87%
No 9 13%
Total Respondents 71 100%
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Appendix A
(Continued)

Board ofExaminers in Optometry
Survey Results

4. Do you believe existing board regulations meet the
needs of regulated individuals and/or entities and
protect the public’s interests?

Existing Regulations Meet Needs

No O%inion
1%
Percentage
Number of of

Responses Responses Responses
Yes 62 87%
No 8 12%
No Opinion 1 1%
Total Respondents 71 100%

5. If applicable, what are the main reason(s) the board has difficulty attracting new board member applicants?

Reasons for Board's Difficulty Attracting New Members

Lack of Excessive Time  Lack of Interestin Travel Potential Applicants Other No Known Trouble
Compensation Commitment Board Activities Requirements  Are Often Unaware Attracting Board
of Opportunities to Member Applicants
Participate

6. How would you rate your overall experience in

applying for or maintaining professional licensure? Licensure Application Experience

Percentage
Number of of

Responses Responses Responses
Excellent 17 24%
Good 34 48%
Average/Fair 17 24%
Poor 2 3%
No Opinion 1 1%
Total Respondents 71 100%
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Appendix A
(Continued)

Board ofExaminers in Optometry
Survey Results

7. How would you rate the board’s responsiveness to

your questions or concerns? Board's Responsiveness

Percentage Poor, 3%
Number of of
Responses Responses Responses
Excellent 22 31%
Good 23 32%
Average/Fair 1 16% No
Poor 2 3% Opinion
. 1%
Not Applicable 12 1%
No Opinion 1 1%
Total Respondents 71 100%

8. If you were required to take an examination for
licensure in the last four years, how would you rate
the board’s administration of testing procedures?

Board's Testing Administration

No Opinion
9%
Excellent
Percentage 9%
Number of of

Responses Responses Responses
Excellent 6 9%
Good 9 13%
Average/Fair 2 3% Average/Fair
Not Applicable 47 66%0 3%
No Opinion 7 9%

Total Respondents 71 100%

9. What was the approximate length of time from the

submission of your application (new or renewal) to Timeframe for Board's Licensure

the board’s ultimate decision? Decisions
Percentage
Number of of
Responses Responses Responses
Less Than 60 Days 53 75%
60 to 90 Days 3 4%
90 to 180 Days 3 4%
No Opinion 12 17%
Total Respondents 71 100%
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Appendix A
(Continued)

Board ofExaminers in Optometry
Survey Results

10. Do you believe this timeframe was reasonable? .
Timeframe Reasonableness

Percentage
Number of of
Responses Responses Responses
Yes 54 76%
No ! 4 6%
No Opinion 13 18%
Total Respondents 71 100%

11. Do current licensing requirements create any

unnecessary barriers to entry? Licensing Barriers to Enter Profession

Percentage No O %‘0”
Number of of
Responses Responses Responses
Yes 14 20%
No 51 72%
No Opinion 6 8%
Total Respondents 71 100%

12. Do you believe annual dues/fees are reasonable?
y Annual Dues and Fees Reasonableness

Percentage No Opinion
Number of of 1%
Responses Responses Responses
Yes 52 74%
No 18 25%
No Opinion 1 1%
Total Respondents 71 100%
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13. Do you believe the composition of the board is a
reasonable representation of your profession?

Responses

Yes

No

No Opinion

Total Respondents

Appendix A
(Continued)

Board ofExaminers in Optometry
Survey Results

Board's Representation of Profession

Percentage
Number of of
Responses Responses
57 80%
2 3%
12 17%
71 100%

14. How would you rate board members’ knowledge

and understanding of the profession?

Responses
Excellent
Good
Average/Fair
Poor
No Opinion
Total Respondents

Board Members' Knowledge

Percentage
Number of of

Responses Responses

32 45%

26 37%

6%

3%

9%

71 100%

15. How would you rate the board’'s performance in

addressing important issues?

Responses
Excellent
Good
Average/Fair
Poor
No Opinion
Total Respondents

AAKASTATELEIS ATLRE

Board's Performance Addressing Issues

Percentage
Number of of

Responses Responses

25 35%

25 35%

10 14%

3%

13%

71 100%
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Appendix A
(Continued)

Board ofExaminers in Optometry
Survey Results

16. Does the board maintain a good working

relationship with members of the profession? Board's Relationship with Optometrists

Percentage
Number of of
Responses Responses Responses Somewhat
Strongly Agree 27 38% Dlsigree
Somewhat Agree 17 24%
Strongly
Neutral 19 27% Disagree
, 1%

Somewhat Disagree 3 4%
Strongly Disagree 1 1% No O yion
No Opinion 4 6% 0

Total Respondents 71 100%
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DepartmentofCommerce, Community,
and Economic Development

OFFICEOP'TRE COMMISSIONER
GOVERNOR SEAN PARNELL P.O. Box 110800

Mieau, Aldsfca99811-0800
Main: 907.465.250)
Programs fax: $07,465.5442

RECEIVED
SEP \ | 2013

N\
September {8/\%(1{‘3

Ms. Km Curtis, CPA, CISA

Legkktive.Auditm LEGISLATIVE AUDIT
Alaska State Legislature

Legislative Budgetand AuditCommittee

Division of Legislative Audit

P.O. Box 113300

Juneau, AK 99811-3300

RE: Preliminary Audit Report Department of Commerce, Community, and Economic
Development (DCCED), Board of Examiners in Optometry (board) June 30, 2013

Dear Ms. Curtis:

Thank you for die opportunity to respond ro die auditor’s conclusion and recommendation
regarding the sunset review of die Board o f Examiners in Optometry. The Division of
Corporations, Business and Professional licensing (DCRPL) concurs with the report
conclusion that the board’s termination date should be extended toJune 30,2022, Our
comments on the sole recommendation is provided below.

Recommendation No. 1

DCBPL s director should continue efforts to improve the investigative case management:
system’s integrity and confidentiality.

The department concurs with this recommendation. As noted in the audit report, DCBPL
has taken action to address deficiencies and improve the investigative case management
system’s efficiency and reliability in several areas, The division will continue these efforts
through the rest of FY14.
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Ms* Kris Curtis, CPA, CISA
September 10,2013
Page 2

Again, thank you for the opportunity to respond to the report conclusion and
recommendation. If you have any additional questions, please contact me at 907-465-2500.

Regards,

Susan K. Bell
Commissioner

cc. Don Habeger, Director CBPL
JoEllen Hanrahan, Director ASD



R B A N K S Dr. James C. Graves
3455 Rewak Drive, Suite 102

Fairbanks, Alaska 99709

(907) 474-8695

E N T E R Fax (907) 474-8727

September 5,2013

Kris Curtis, CPA, CISA
Legislative Auditor

Division of Legislative Audit
P.O. Box 113300

Juneau, AK 99811-3300

To whom this may concern:

I agree with the recommendations addressed to the Board of Examiners in Optometry
(BEO) for the state of Alaska. The board's termination date should be extended to June
30,2022. The director of the Division of Corporations, Business and Professional
Licensing should continue efforts to improve the investigative case management system's
integrity and confidentiality. Since this recommendation is not within the scope ofthe
BEO, I cannot indicate methods used to best remediate the integrity and confidentiality of
the investigative case management system or provide a scheduled completion date
relative to remediation implementation.

However, the BEO will continue to regularly review optometry statutes and regulations to
assure that state laws are adequately protecting the public and properly regulating the
modem practice of optometry in the state of Alaska. The BEO will also continue to make
recommendations for changes to legislative statutes for the Legislative Budget and Audit
Committee as deemed appropriate to best protect the public and best regulate the practice
of optometry evolving in the state of Alaska.

Sincerely,

Chair
Board of Examiners in Optometry
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