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Representative Beth Kerttula 
House Minority Leader 

Sponsor Statement 

House Bill 52 

"An Act authorizing psychological counseling for jurors serving in criminal trials who 
are traumatized by graphic evidence or testimony." 

The jury system is a fundamental component of the American legal system. Jurors are 
asked to carry out a civic duty, yet there is the possibility of experiencing excessive levels of 
stress and no support is offered to help jurors cope with normal reactions to abnormal 
events, at its worse resembling a milder version of Post Traumatic Stress Disorder. 
Categorized as secondary trauma, jurors become traumatized through the traumatic 
experience of victims. 

House Bill 52 would allow judges to offer 10 hours of post-trial group counseling to a juror 
who serves in a criminal trial involving extraordinarily graphic, gruesome, or emotional 
evidence or testimony. This bill would not apply to every juror in every case. Counseling 
sessions are necessary in only a small percentage of trials but are nonetheless highly 
valuable when needed. 

The public's impression of the administration of justice is largely based on jury service. 
Offering counseling to jurors will ensure that care it taken of citizens' welfare, while also 
enhancing positive public attitudes toward jury service. As the government compels 
citizens to report for jury duty, it should minimize the burden it places on jurors. With 
public trust and confidence as a fundamental goal of courts nationwide, judges, court 
administrators and court staff must be concerned with the juror experience and the effect 
of the experience upon those called to serve. Jurors are unprepared for some 
consequences and courts do not currently provide any assistance in finding help from 
mental health professionals. In order to protect the integrity of the legal system I think 
courts are obligated to help improve the jury experience, including addressing juror stress. 
Proper counseling helps people cope with their normal reactions to abnormal events and 
provides tools to adapt to those reactions. J greatly appreciate your support of House Bill 
52. 
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HB 52 POST TRIAL JURY COUNSELING 

Mindy Lobaugh - Testimony 
March 26, 2010 

Mr. Chairman & Members of the Committee, Thank you for this opportunity and all you do for the State 
of Alaska 

This bill represents a bridge, a bridge that I and many other jurors did not have at the end of a very 
traumatic trial. 

You arrive at the courthouse, given detailed instruction of what is expected of you as a juror and how the 

process of a trial works. What the court system does not do is transition the juror out of the trial. 

It is not uncommon to have major criminal trials run for many days. I served as a juror on the Rachelle 

Waterman trial 4 years ago and it lasted approximately 10 days. For me I arrived open and ready to do my 

civic duty as a Juror. And for 10 days prosecutors went into excruciating detail to help the jurors relive 

the events of an unsuspecting Mother getting abducted from her home, tortured and finally murdered. 

It was then our duty to determine if the defendant, her daughter was gUilty of masterminding this tragedy 

against a woman who was a pillar of her community. By the end of the trial I left there as a victim feeling 

closed, mentally battered and very traumatized by the burden of knowledge I now carried. 

I am here to tell you the media does not even come close to covering the depth of this trial. As a juror we 

had access to piles of emails detailing out various ways these men planned to kill the mother, physical 

evidence, photographs and of course the hours of testimony. 

For quite some time during and following that trial eating for me was a near impossibility because of the 
constant nausea I felt. 

To my friends and family I became a stranger .... and each night I prayed myself to sleep. 

One of my fellow jury mates was pregnant with her second child. She had shared her excitement and 

ultrasound pictures with us early on. By the end of the trial she lost her baby and had to be excused from 
the trial. 

When this trial ended with a hung jury I turned to the presiding judge and ask if the courts offer some 

kind of counseling or process to help jurors deal with all this traumatizing information? The answer was 
NO. 

For me it was like having a door slammed in my face. There would be no help in transitioning back to my 

life before this trial, no bridge. Rather I would have to move forward with this dark knowledge deeply 

entrenched in my mind and the minds of my fellow jurors. 

It was at this point I felt the court system had failed me as a juror doing my civic duty. 

Mr. Chairman, Members of the committee, Please help me to build this bridge by supporting HB52 Post 

Trial Jury Counseling. I may not have found closure with respects to this trial but maybe you can help 

build that bridge for future Jurors doing their civic duty by passing HB52. 

Thank you so much for your time and I am open to any questions you may have. 
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FISCAL NOTE 

STATE OF ALASKA Fiscal Note Number: 
2010 LEGISLATIVE SESSION Bill Version: HB 52 

(H) Publish Date: 311110 

.;;ld;r,ei::n:.::ti"fie",r-,("fil:::ec.:n",a",m"e:1.),-: -------,=7T=-.::=====-------Dept. Affected,,: __ -;;=======-__ _ 
Title Post-Trial JUror Counseling RDU Alaska Court System 

--------"-..::::::....:.=======-------component Trial Courts 

Representative Kurttula Sponsor 
Requester _________________________ ComponentNumber 

Expenditures/Revenues (Thousands of Dollars) 
Note· Amounts do not include inflation unless othelWise noted below 

Appropriation 
Required Information 

OPERATtNG EXPENDtTURES FY 2011 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 
Personal SelVices 
Travel 
Contractual 
Supplies 
Equipment 
Land & Structures 
Grants & Claims 
Miscellaneous 

TOTAL OPERA TtNG 

ICAPITAL EXPENDITURES 

ICHANGE IN REVENUES ( 

FUND SOURCE 
1002 Federal Receipts 
1003 GF Match 
1004 GF 
1005 GFIProgram Receipts 
1037 GFIMental Health 
Other Interagency Receipts 

TOTAL 

Estimate of any current year (FY2010) cost: 

POSITIONS 

I
Full-time 
Part-time 
Temporary 

ANALYSIS: (Attach a separate page ff necessary) 

15.0 

15.0 

15.0 

15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

(Thousands of Dollars) 

15.0 15.0 15.0 15.0 15.0 15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

House Bill 52 would allow a trial judge to offer a juror up to 10 hours of counseling services following a trial that involved 
extraordinarily gruesome or emotional testimony or evidence. This option would be available in homicide, felony assault 
and sex offense cases. The court system would contract with local counselors or psychologists for the counseling 
services. Although difficult to estimate, this note assumes that approximately 10 jurors a year would take advantage of 
the 10 hours of counseling and that the court system will be able to procure that counseling at an average rate of $150 
and hour. 

Prepared by: Doug Wooliver, Administrative Attorney 
Division Alaska Court System 

Approved by: Doug Wooliver for Christine Johnson, Administrative Director 
Alaska Court System 

(Revised 1011312009 OMS) 

Phone 907-453-4750 
DatelTime 2122110 @ 8:45 am 

Date 212212010 
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FISCAL NOTE 

STATE OF ALASKA Fiscal Note Number: 
2010 LEGISLATIVE SESSION Bill Version: HB52 

(H) Publish Date: 3/1/10 

.;;ld:;;er.=n:"ti.::fie",r"(.::fi",le"n",a",m.::e,,,);..: ____ -,=::T=,-;c=-,,:===,-______ Dept. Affected,,: __ -.=======-__ _ 
Title Post-Trial Juror Counseling RDU Alaska Court System 

---------''-'''''-'====''''!~!:!lL-------Component Trial Courts 

Representative Kurttula Sponsor 
Requester _______________________ ComponentNumber 

Expenditures/Revenues (Thousands of Dollars) 

Note' Amounts do not include inflation unless othelWise noted below 

Appropriation 
Required Information 

OPERATING EXPENDtTURES FY 2011 FY 2011 FY 2012 FY 2013 FY 2014 FY 2015 FY 2016 
Personal Services 
Travel 
Contractual 
Supplies 
Equipment 
Land & Structures 
Grants & Claims 
Miscellaneous 

TOTAL OPERATING 

ICAPITAL EXPENDITURES 

lCHANGE IN REVENUES ( 

FUND SOURCE 
1002 Federal Receipts 
1003 GF Match 
1004 GF 
1005 GF/Program Receipts 
1037 GF/Mental Health 
Other Interagency Receipts 

TOTAL 

Estimate of any current year (FY201 O) cost: 

POSITIONS 

I
Full-time 
Part-time 
Temporary 

ANALYSIS: (Attach a separate page if necessary) 

15.0 

15.0 

15.0 

15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

(Thousands of Dollars) 

15.0 15.0 15.0 15.0 15.0 15.0 

15.0 15.0 15.0 15.0 15.0 15.0 

House Bill 52 would allow a trial judge to offer a juror up to 10 hours of counseling services following a trial that involved 
extraordinarily gruesome or emotional testimony or evidence. This option would be available in homicide, felony assault 
and sex offense cases. The court system would contract with local counselors or psychologists for the counseling 
services. Although difficult to estimate, this note assumes that approximately 10 jurors a year would take advantage of 
the 10 hours of counseling and that the court system will be able to procure that counseling at an average rate of $150 
and hour. 

Prepared by: Doug Wooliver, Administrative Attorney 
Division Alaska Court System 

Approved by: Doug Woo liver for Christine Johnson, Administrative Director 
Alaska Court System 

(Revised 1011312009 OMS) 

Phone 907-453·4750 
Datemme 2/22/10 @ 8:45 am 

Date 2/22/2010 

Page 1 of 1 

I 
I 



) 

Doug Wooliver 
Administrative Attorney 

The Honorable Bill Stoltze 

ALASKA COURT SYSTEM 
state of Alaska 

Office of the Administrative Director 

March 25, 2010 

Co-Chair, House Finance Committee 
Alaska State Legislature 
State Capitol 
Juneau, Alaska 99801-1182 

Dear Representative Stoltze: 

820 West 4th Avenue 
Anchorege. Alaska 9950t-2005 

(907)2~265 
FAX (907) 264-8291 

I spoke with Ben this morning about a scheduling conflict that I have this Friday. I need to 
be in the House Finance Committee in case there are questions about the court system's 
fiscal note on HB 52, which is Representative Kurttula's bill on post-trial juror counseling. 
At the same time, I need to be in the House Judiciary Committee for testimony about and 
amendments to HB 324, which is the governor's rewrite of the bail statutes. (Chris 
Christensen, who might otherwise be able to fill in for me, also has a conflict as he must 
be in the Senate Finance Committee during the time you will be hearing HB 52.) 

Although I plan to be available to come to the House Finance Committee should there be 
questions on the court's fiscal note, I thought there might be fewer questions if I better 
explained the analysis behind the note. 

As you probably know, HB 52 allows a judge to offer a juror up to 10 hours of 
psychological counseling, without charge, in certain specified cases following 
"extraordinarily graphic, gruesome, or emotional evidence or testimony." In order to 
assess the fiscal impact of this bill, I needed to estimate how often judges would be likely 
to offer counseling and what kind of counseling they would be likely to offer. 

As I do with almost all legislation that may impact the court system, I circulated HB 52 
among our trial court judges for their estimates of impact. For this bill, I asked them how 
often they see cases that meet the criteria set out in the bill. All of those who responded 
said that they did not see them very often. None thought they saw as many as one a 
year. Also, most noted that in those cases where the trial was particularly difficult, there 
tended to be only one or tw<:> jurors who were really impacted. 
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Representative Stoltze 
HB 52 Fiscal Note 
March 25, 2010 

However, almost all judges remembered a few trials where some of the jurors were very 
distraught and for whom the judges would have offered counseling had it been available. 

Based on that information, and for purposes of this note, I estimated that 10 jurors a year 
would receive 10 hours of individual counseling at an average cost of $150 an hour. But 
individual counseling is not the only type of counseling available, and, in some cases, 
may not be the most appropriate. Another option is group counseling. 

A common type of counseling for groups who share a traumatic experience is called 
Critical Incident Stress Debriefing. This is much cheaper than individual counseling and 
involves a relatively brief session with the entire group that occurs immediately following 
the traumatic event, in this case at the conclusion of deliberations. These sessions last an 
hour or two and cost between $300 and $500 an hour. This group counseling might or 
might not be followed up with individual counseling for those who need further support. 

But whichever counseling option courts select for particular cases, our estimate is that we 
will spend roughly $15,000 a year on juror counseling. And although this is necessarily an 
estimate, I believe that it is a reasonable one based on judicial comments and the 
counseling options available. 

I hope that this is helpful. Please let me know if you have any questions. 

Sincerely, 

ooliver 
ministrative Attorney 

Alaska Court System 
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Representative Beth Kerttula 
House Minority Leader 

DATE: February 26, 2010 

TO: Representative Bill Stoltze 
Co-Chair, House Finance Committee 

FROM: Representative Beth Kerttula 

RE: House Bill 52 POST-TRIALJUROR COUNSELING 

I respectfully request that the House Finance Committee schedule House Bill 52 Post- Trial Juror 
Counseling for a hearing. Potential witnesses include: Mindy Lobaugh (constituent who 

requested the bill) and mental health clinician Lina LePage. 

Please find attached: 

• House Bill 52 

• Fiscal Note 
• Sponsor statement 

• Letters of Support 
• Professional Journal Article 

Thank you for your consideration. If you have any questions, please do not hesitate to call me 

or my aide, Hannah McCarty (x4767). 

Alaska State Legislature <> District 3 <> Juneau 
State Capitol., Juneau, Alaska 99801·1182., (907) 465-4766., Fax (907) 465-4748 

E~mail: Rep.Beth.Kerttula@legis.state.ak.us?w\vw.kerttula.net 
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DEPARTMENT OF ADMINISTRATION 

VIOLENT CRIMES COMPENSATION BOARD 

Representative Beth Kerttula 
State Capitol 
Juneau, AK 9980 I 

Dear Representative Beth Kerttula: 

SEAN PARNELL, GOVERNOR 

P.D. BOX 110230 
JUNEAU. ALASKA 9981 ,·0230 
PHONE: (907) 465·3040 
TOLL FREE: '·800·764·3040 
FAX; (907) 465·2379 

February 22, 2010 

Thank you for considering HB 52, "An Act authorizing psychological counseling for 
jurors serving in criminal trials who are traumatized by graphic evidence or testimony." 
We understand that certain criminal trials can generate serious levels of stress among 
jurors that can last weeks or months after the trial is over. Traditionally, jurors in a 
critical trial end their service without ascertaining whether or not the events of that trial 
have had any psychological impact. For years, there have been cases of post-trial jurors 
experiencing their own mental pain and difficulty focusing back on their daily lives. 
Symptoms of juror stress manifest themselves as a number of physical and psychological 
reactions, including increased anxiety and frustration, disrupted eating and sleeping 
routines, nausea, depression, and anger and hostility. In many instances, talking to jurors 
about their symptoms validates their feelings and helps them understand that what they 
are experiencing is normal and can in itself bring considerable stress relief. 

After exposure to a highly graphic criminal case jurors can develop stress by having to 
relive the traumatic experiences of the victim. For some, it is difficult to suddenly step 
back into their own world without some form of closure. We believe this is a unique 
opportunity for courts to have a positive interaction with individuals from the 
communities they serve. A juror who is asked to fulfill their civic duty should be 
protected from the potentially negative health effects of the trial process. 

In gcneral, post-trial group counseling could reduce stress and offer information on 
mental health services for those who might need it, provide closure, promote confidence 
in the judicial system, and enhance satisfaction. We support HB 52 because it would 
offer traumatized jurors access to group counseling services to help counteract the 
negative effects which may result from jury service. 

~? 
Chairman 
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Juror Stress: 
Symptoms, Syndromes, and Solutions 

Laurence Miller 
Independent Practice. Boca Raton, Florida 

Ah.'tlrad: As ch'ic duties go, j/O)' .riC/Tiee clIn be among the mosl stressful experiences 111m tI citizeN call 

undergo. This article describes the C0I1111Um SOlm.:eJ oJjlwor Siress, im.:/udingjtllJ' summons.jul)' selection. 

flnders/andjng and coping with complex or disturbing evidence and teslil1WIJ.l: jury deliberation. and the: 
pressure to arrive at (J jm, verdicl. The ar/ide (hell goes on 10 delineate a number of in/en'entia" models 

Jor helping jurors manage stress reactions and prevent the dc\,'e/opmenl of more serious "'au1t1mic stress 

!lyndrmnes. Fina")~ some recommendation ... are o/Jeredfor professionali:.ingjury sen'ice thaI would act in 
(hi! ill/prests 0/ civil ,md criminal jllstice. [lHlernational Journal of Emergency Menial Health. ]()08, 
IOI3i, pp,}03·2181 

Key words: furensic psyc"%g)~ criminal jlls/icc, juror slress. jury system. {ega/stress. stress mIJllagemelll 

Imagine you <.Iwakcn one night with a mysterious pain. 

You make your way 10 the nearest cmcrgency room and ask 

to sec a doctor, You're lold that, instead, you \vill be exam­

ined by 12 cilizens who have beell pulled offlheir jobs and 

ordered to the emergency room to decide your casco When 

you hcgin explaining your symptoms and medical history. 

someone in Ihe back of the room stands up and objects that 

your past illnesses and treatments are irrelevant and that 

this medi(.'al decision pand must make their Ire(Jtment deci­

:'lion hascd solely on their curn:nI examination findings, 

You'rl.!" ilskcd a series of yes-no questions and when YOll try 

to explain further, arc told to only answer the question as it's 

hCC'1l asked. After they've finished with you, the 12 citizens 

rl!lirc to a separate room to deliberJte your case, When you 

(·()I'I·~··\Pfll/dl'I/(,(· 1'(JIICf!J'l/ill.~ Ihi5 urnd/! w: Laurence Jlil/er, 
1'!rIJY/II::a Fill(!: SlIi/t' 10/,)1)9 rr Camil/(} Gun/~m Bh'd.lJo('.;J 
HII/I/I/. /. III, ida ,U./3l,5J5/·J9l·8H81 t/Ot"llltff1!u/,1/aoluIJI1 

try to protest that this is no way to practice medicine. Ihey 

tt!'11 you to feel lucky to live in 3 country where' you can 

receive a "fair" examination and have your diagnosis and 

Irealmen! decided by 12 of your peers, 

Sound ridiculous? Yel, Ihese kinds of complex life·aller· 

jng decisi()ns arc made every day in courts throughout Ihe 

United States and many other countries by juries with no 

more knowledge of the law than the abo\'c hypothetical panel 

has of medicine. While the merit orth.is kind of justice sys­

tem is il topic for another venue, this artide will focus Oil 

what thost! 12 souls may go though in trying to do the best 

they can in negotiating the justice system. This ilrticle will 

delineate some of the major stresses and stress syndromes 

associated wilh jury service and otTer some recommenda­

tions for hclpingjurors cope with the ordeals ortheir scr\'iee 

and the pressures associated with certain kinds of trials. 

tJEMH • Vol. 10. No.3· 2008 203 

.... 
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Juror Stress: Scope of the Problem 

,\ \:01"\: feature Oflhl! American civil and criminal justice 

s)'Slems is the right ofa defendanl to a trial by jury. Serving 

as il juror is t:onsidered n civic duty and a citizen's failure to 

respond to this call may result in judicial sanclions and pen­

alties. Olher than the occasional traffic citation, jury service 

is onc of the primary means by which the average, Jaw.abid. 

ing citizen comes into contact with thcAmericanjudicial sys­

lem. ~'IUSI jurors lake their responsibilities seriously and 

carry out their jury sen.'ice to the best of their abilities. Bul 

until recently, linlc consideration has been given to the psy­

chological impact of jury service on the jurors themselves 
(Butler, 2007; Ilaremeister, 1993). 

Ironically. much of this ahention has come from the ob­

servations of judges who have to deal with stressed.outju­

rics on a n:gular basis and who are subject to theirownjudicial 

stresses "nd challenges (Milleret aI., 2007; Zimmennan, 2006), 

which will be the subject ofa future anicle in this series. On 

a practical le\'cl. heightened awareness of juror stress may 

result in a shrinking pool of citizens who are willing to repan 

for jury service, As greater numbers of citizens manage to 

avoid jury service,juries become less and less representative 

of theircommullities, leading to a deterioration ofpl;Iblic trust 

find conJidl:ncc in jury verdicts, making still more people re­

luctant to serve, and so on, in a vicious cycle. In addition, 

extrcmc juror stress levels may compromise their ability to 

render a Htir judgment or impel jurors to make premature deci­

sions. resulting in the appeals of many more verdicts than 

nect!ssary and, in some cases, the corruption or justice (But~ 

I<r. 2007; Curridan, 1995; I-Iafemeister, 1993; Haremeister & 
Ventis. 1992; Sturgess. 1990). 

The Jury Process 

When arriving at the courthouse, prospective jurors arc 

typicaJly herded into a large auditorium where they are given 

a brief orientation, by video or live speaker, to the ci\'il nnd 

criminal justice systems. They wait to be called for 

empanelment, which may be almost immediately or at any 

time throughout the day. In some jurisdictions, if a juror is 

not empaneled on that day, his or her service is done; in other 

jurisdictions, they must return day after day until selected for 

ajury or rejected during jury selection. 

Jury selection involves the careful examination, or voir 

dire, of each prospective juror by the opposing attorneys in 

the case. Ostensibly, the goal is to select jurors who can 

make an impartial decision, free of personal biases that might 

laint their careful, objective weighing of the issues. In reality, 

voir dire often represents a way for attorneys from either side 

to "stack" the jury with individuals who most likely will be 

favorable to their case (Kressel & Kressel, 2002). Since a 

wide range of jury charncteristies may affect their thinking 

about a given case, voir dire questions may range from opin. 

ions about points of law ("Do you believe the death penalty 

is ever an appropriate punishment?") to personal habits or 

preferences ("How many hours a week do you think is nor­

mal for someone to be looking at internet pornography'!"). 

Typically, the initial weeding-out is accomplished by means 

of a written interrogatory, or questionnaire, nnd those pro~ 
spective jurors who pass this first hurdle are then interviewed 

in vior dire, The law also allows a limited number of jurors to 
be rejected on a "peremptory" basis. which means the attor­

ney doesn't have to give D reason, and which usually occurs 

10 exclude a juror because of some personal feature such as 

ethnicily or social background. The acceptance/rejection 

ratio of jury seleclion explains the "cattle-call" narure of sum­

moning vast numbers of potential jurors to the courthouse 
on any given day. 

After a jury is empaneled, the case generally begins. The odyssey of jury service typically begins when a 

".'itizcn n:c..:eivcs ajllr)' SUlIIIIUm.'i, The very term, "summons" 

Cun ITIukc the c..:itizcll feel like he or she is already gUilty of 

something and com'cys to the recipient thaI this service is 

not optionlll; indeed, failing to report for jury duty cun result 

in the citiz..:n hdng held in contempt of court. possibly fined 

nnd jailed. and uirimmdy being forced to appear. The sum­

Jnl)f1S I..'itht:r orders the i.:itizcn 10 report to the courthouse on 

a srl'(:ilit: linlc or inslnlcts them to call the courthouse over 

~e\'".'rul JiJys ttl sc<,; wht:n their sen'ice is required, Some 

jurisdit.:!inns gi\'\..' ~itizel1s the (Ipl ion of postponing jury ser­
\'jet,.· fur:llill1ilt:J pcriod urtimc. 

Depending on the nature orlhe case, jurors spend anY" .. herc 

from a few days to many weeks hearing complex and conflict­

ing testimony rrom plaintiff and defendanl (in a civil case), 

prosecutor and defendant (in 0 criminal case), fact witnesses 

(who have observed or have personal knowledge about some­

thing peninent to the case), and expert witnesses (profes­

sionals with specialized training who can render opinions 

ahout (echnical issues of the case). Attorneys naturally tc), 

to prescnt evidence that will be most favorable to tht:ir side 

of (he case to "sway" Ihejul')' (Kressel & Kressel. 2002),' 

204 r .. lilIers· Juror Stress 



Traditionally.jurors are not allowed to lake notes or ask 

questions and are supposed to process all this material in 

their heads to prepare for deliberation. Perhaps responding 
lo Ihe realilit!s of human cognition, some jurisdictions now 

permit limited questions by jurors during the trial in order 10 

hdp durify cntcial poillls that they will deliberate on. In most 

trials, jurors get to go home at the end of each day but are not 

allowed to discuss the case with anyone. In some high­

profile cases. juries may be sequestered - literally isolated in 

a hotel room between COtIn appearances, and deprived of 

newspapers. TV. or any contact with the outside world that 

might taint their view orthc case. 

Aftcr testimony and each attorney's closing statements 

3re complcted. the jury retires to a separate room for their 

deliberalion, whieh may take a couple orhours or many days. 

Since. in most case5. verdicts must be unanimous. this can 

he an extremely grueling process, asjurors may change their 

minds sc\'cra.1 times throughout the deliberations and their 

decision· making processes may he influenced by anything 

from nc\1,,' insights on the case: to ~vhal will get them out of 

there the quickest. Prior to deliberation, the judge usually 
provides a set of jury instructions as to which aspects of the 

case they just heord can be considered and which parts they 

should disregard; admittedly this kind of cognitive compart. 

mcntalization can be extremely difficuh to accomplish ("Do 

not assign any weight to the hcrcoved mother's spon18ne~ 

nlls ( . .-rying and unsoliciled comment about how she misses 

her murdered daughter,") 

At any point iUlhc trial prior to the actual reoding ofthe 

verdict, the two sides of lhe case can arrive at an agreement 

Ihat ubviates the need for a jury. A number of juries have 

heen in the position of sweating over a weeks-long trial, spend­

ing sCYl!ral more hectic days in healed deliberations. only to 

he told 3t the last momcnt that the case has been settled and 

"thank yuu for your service," It is hard to imagine a more 

frustnlting sci of circumSl3nces thun to havc placed onc's 

whole life un hold. to have had one's thoughts and emotions 

wrcm:h~d by days of testimony that ranged from the sopo· 

rific to the horrific, to havc deliberated eamcslly and hard, 

only to be told, often 3t the brink of a unanimous decision. 

(he judicial version of"nevcr mind." Pcrhaps the only thing 

Wr..lrsc arc Cilses where the judge "sets aside" the jury's \'cr­

dir..:1 :llkr it has ht:en read because he or she decides that 

Lhl.:s~ 12 cilizcll~ could 110t possibly have reached Ihis con· 

dusi!"JIl iflhc) had proPl.!rly r..:onsidered all the pertinent facts 

.Il1d ;)nilll:i orbw in Ihe casl.!. In these circumsl~Jnces,jllries 
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understandably feellikc bad linle schoolchildren who failed 
their class assignment. Evcn where the court accepts the 

jury's verdict. they know it's not ovcr yet, hccausc most 

serious verdicts are appealed. 

Positive Aspects of Jury Service 

Although this article will focus on the negati"e psycho­
logical effects of jury service, 10 be fair, a number of :.olin 1:)":­

and studies have found that most American and Canadian 
jurors view their service positively (Butler, 2007; Casoy, 1995; 

Diamond, 1993). For mnny citi7.cns, this is the most impor13nt 
thing they have done in tenns of having a real impact on their 

communities, fndividuals who may feel that [he), plod mean· 

inglessly through Jife and receive scant acknowledgement 

for their efforts at their jobs or at home arc suddenly thrust 
into a position of trust. treated like adults. nnd accorded gre;.1l 

respect, with the weight of another human being's fate pbced 
in their collective hands. Jurors often emerge with much 

enhanced respect for the legal system aner seeing how scri· 

ously and carefully most cases nre tried, with ICl:imed attor­

neys in expensive suits vying for their decision lhrough 

meticulously researched and cogently presented arguments. 

all panics forced to follow strict rules of evidence undcr Ihi.' 

watchful g.ze of an cnrobed judge sitting on high. This 
experience often inculcates in jurors a sense of empower­

mentnnd engagement with civic life; in fact, serving on ajllry 

makes people more likely to vote, Many jurors sur\'eyed ~ay 

they would like to serve again (Butler, 2007; Casey. 199X). 

However, some of the positive feelings reported onju· 

rorsurvcys may be the result ofrntionalization and cognitive 

dissonance: having been conscripted to legal servitude for 

days or \\reeks at a lime, suffered loss of income and restric­

tions in their family lime, many jurors may Jeel compelled to 

justify to themselves that this all must have been for som ... · 

greater good in order not (0 feel like chumps (Butier. 2(07). 
And, as will be discussed belo",,', this positive perception of 

jury service is far from universal; indeed, from the rc:sults uJ' 

other surveys and studies, one can only conclude that. for 

many jurors. their service amounts to a descent into hell. 

Stresses of Jury Service 

Even shan of hell. many jurors c:~.peric::ncc str~ss..:s thaI 
range from mild to scverc. While (rials containing compl ..... \ 

andlor grisly e .... idcllce may be understood lu he inhcn:lltl~ 

stressful. even more mundane cases can take a gnlding lOll. 
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For all the lip service ubOUI their noble mission, courts can be 
surprisingly unaccummodating 10 jurors who arc oil en rel­

egated fo Iht! bottom of the courtroom pecking order. This 

may be dul.: to .1 strong social identification factor: Judges 

and lawyers share'l common level ofeduc3lion, training. and 

experience; indeed, many judges were once practicing law­

yers and car~cr shifts in the other direction are not uncom­

mon either. Thus. Ihe)' understand that they are in a different 

social and demographic league than most jurors who tend to 

come from .1 more working-class and nonprofessional popu-
13tion - i.c. the type of people who cannOI easily get out of 

jury duty. In addition, the same judges and lawyers tend to 

interact with one another repeatedly in the same kinds of 

C~lSCS. whcrt:as jurors arc here for one case, and then gone, 

Thus. it is \!asy for the CUUrlroom "regulars" to unconsciously 

trcat the newcomers as transients who are there to do their 
jobs and thell scram (But/er, 2007; Cunidan, 1995), 

Sources of Juror Stress 

Jurors experience stressor!'> from a variety of sources 

associaled with their service, A review oflhe relevant litera· 

ture (Antonio, 2006; Bell & Feldman, 1992; Bishop, 1992; 

Bomstein & Nemeth, 1999; Bomstein et aI., 2005; Butler, 2007: 

Casey, 1998; Diamond, 1993; Fishfader, Howells, Katz, & 

Terese, 1996; Goleman, 1991; Greene & Bomstein, 2000: 

Hafemeister, 1993; Haney, Sontag, & Costanzo, 1994; Kelley, 

1994; McAree, 2004; Miller, Flores, & Dolczilek, 2007: Mott, 

Hans, & Simpson, 2000; Rauch, 1992) suggests that these 

can be divided into t\ .... o main categories, those associated 

with the judicial process of jury selection and empanelmem, 

and those associated with the content and conduct of the 

trial itself. 

COllrt Procedures 

Physical selling, The physical environment in various 

courthouses throughout the country ranges from reason­

ably comfortable to atrocious. Stress factors cited by jurors 

include poor temperature comrols, limited access to food 

and bathroom facilities, cramped and overcrowded waiting 

areas ("cattle pens"), and the inconvenience of getting to 

and from the courthouse (lack of public.transportation, poor 

pllIking, courthouse in bad neighborhood). 

Payment. For all the high-minded talk of how jurors arc 

a vital component in our system of justice. tbe daily campen. 

sation rate for jurors - typically far below minimum wage _ 

can only be seen as diluting the supposed high regard that 

the coun has for them, "I couldn't get someone to clean my 

(oilets for this kind ofmon.y," is a typical complaint. A fel\" 

jurors have commented that they tore up the check when it 

came or sent it back with a nasty note. 

A survey by the National Center for State Courts (Casey, 

1998) asked a large sample of jurors or alternate jurors from a 

wide range of civil and criminal cases (e.g. robbery, drunk 

driving, malpractice, and personal injury) to rate the level of 

perceivl,.'u stress they experienced from a list of stressors. 

The top ten Sources of stress for jurors serving on non­

dcath-pcnalry cases wen::: deciding on a verdict; jury delib­

i!rations and discussions; disruptions to daily routines; fear 

uf making a mistake; vic/cill crimes: the jury selection pro­

CI,;SS: crimi:s against children; answering questions in front 

of other people: sentencing a criminal defendant; and dis. 

sClision/ditTcrenccs among jurors. Looking at the top items 

on the list should remind us thai, even in relatively routine 
l'Uses. most jurors take their responsibilities very seriously 

:md me [JL'tltely aware thai they arc making decisions Ihat will 
greatly nOel'l people's lives, what Bomstein and colleagues 

(2005) refer to as the "burden of justice," It is this very sense 

of rl!sponsibilily that often makes their jobs so stressful 
I Hul~'llleislcr, 1993), 

nUl how stressrul,! Most sun'eys have found that about 
-JO% ufjurors rcpOr1 slress levels hovering around the mild to 

moderate range, but [hal clinically significant anxiety or de­

pressive disorders are rare (Anlonio, 2006; Bomstein, Miller, 

:.iolllcth. Page, & ~lusil. 2005; Casey, 1998; Kaplan & Wingc4 

I 99:!: Kelly, I ')94; Casey. 1998; Shuman, Hamilton, & Daley, 

"'9-1). So. eVell though most jurors aren't aClUally being 
"dri\'C'1l l.:ruI.Y" by their ordeal. the stresses of jury scr\'ice 

cm 11:1\ e a :;;ufficil,;nt effect on their dHily Jives to demand 
'wriou's :lth:f1IIOIJ. 

Life disI'Iplion. A ncar-universal complaint of jurors 

and prospcctive jurors is the disruption afwork and family 

schedules necessitated by their service. Under the mantle of 

civic responsibility, jurors may Jose days or weeks from work 

and have to delegate childeare and other household respon­

sibilities. Although employers, as .n ex.pression of good 

citizenship, are supposed to give their employees days oIT 

with compensation to attend jury duty, in most cases the 

worker absorbs a pay loss. Adding insult to injury, when the 

lenn of jury service extends more Ihan a few days, the wark!!'r 

may retum 10 lind that his or her job has been filled by soml!­
one else. 
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For the sclf .. cmrloyed, thl! situation cnn be even worse. 

Salespeople live by their commissions and most small busi· 

ncsscs l:an'( alTord to close down lor even a few days. Even 

in mcdiunH;izcd companies. the worker may not have any­

body !O take his or her place if he or she is in court; clients 

and CUSlOlth:rs may 4uickly go dsc\,\,'here. Somcjurors report 

that they have had their businesses ruined by a lengthy lenn 

of service. 

And it's nol just \. .... urk. Timt! away from spouses and 

childn:n stmins family relationships; women jurors especially 

appear to fee/tilt: strain of is 01 <it ion very acutely. Not being 

allowcd to discuss the case when he or she comes home from 

court deprives the juror of a muin source of tension reduction 

[hat most people have for unloading their daily stress, and 

further marginalizes the restofthe f.1mily who see their loved 

one in distress hut are unable (0 do anything to help them 

(Feldman & Bell. 1991; Haremeisler. 1993; Slind·Flor. 1992). 

As preyiously noted, in some high-profile cases. to avoid 

"ctmtamination" of the jut)' by media, casual conversation, 

ctc .• jurors may be sequestered, which essentially amounts 

(0 enforced isolation during the trial. Because of state and 

local budgets. accommodations arc rarely first-class. This 

heightened isolation from work. ramily, and mends may cause 

many jurors to feci that they are being treated like "crimi­

nals," "POW's:' or "terrorists at Guantanomo Bay," IlS some 

jLlror~ have put it. It is these conditions that most uilen lead 

some jurors to fear they "rc It)sing their minds (Antonio. 

2(06). 

But. ,lllcaSI Cor American jurors, the ordeal is over when 

the trial ends, at which lime they are rree to talk. write books, 

or expound on TV about their role in a famous trial (although 
most jurors just want to go hom!: and rorgel it). No sueh 

consideration i ... atlorded their northern brethren. as the Ca­

nadian Criminal Code makes it ;'10 ofrense for their jurors to 

eV~r disclose! in i"omlalion regarding jury proceedings. Cana~ 

dian jurors cite this ban as one orthe 1110St difficult things to 

deal wilh (BUller. 2007; Haremeisler. 1993). On Ihe other hand. 

this permanent gug order may free these jurors from the re­

lentless media intrusion that often dogs American jurors in 

high-profile cases Jnd which often seems designed to pro­

nJkc. a ITIl.!dia-worthy lurid reaction from jurors. 

Fllr cX3mph.:. 3ttcr the high-profilc Rodney King beating 

Iri:li, jurur ... were assailt:d by the press to the poinl th;!t 10enl 

[H)licc w:lmcd thl'm not 10 remaill in their homes hCl,;;lUSC of 

:J11 illt; puhlieilY Ihl'Y \\\!rc garnering. These jurors reI! COIn-
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pelled lo defend lheir decision lo friends and family and felt 

that they were being condemned in the press for the rioting 

that took place after the verdic!. One juror received a bomb 

threat at her workplace. Another juror bought a gun t~')r pro~ 

tcction, while still anuther slept with an <lXC. Many jurors 

compared their experience to having been fared; they sur­

fered anxiety. hypcrvigilance. tearfulness. exhaustion, sleep 

and weight loss, and disruption of ramily relationships, A 

few of the jurors sought professional counseling. but most 

suffered ill silcn(.·c (Oavis. 1993). 

Juryselecliofl proc(!ss. For many jurors, espcci:.tIly those 

that \'a/ue their privacy, tilling out detailed questionnaires 
and tmswering sometimes very personal questions in front 

ofa group of strangers can be extremely uncomfortable. Many 

jurors have reponed feeling as if they were the oncs on trial. 

For example, in financial fraud cases, lawyers mny want to 

know what thcjuror's salat)' is or whether he or she has ever 

"thought about" cheating on their taxes. In sex-related cast:s. 

jurors may be queried about their sexual preferences or 

whether they have ever "thought about" cheating on their 

spouse. Simply refusing to answer could technically result 

in the juror being cited for contempt of court, but few judges 

would be willing 10 subjecllhe juror 10 further duress. More 

commonly, embarrassed jurors will simply lie and tell the ques­

tioning attorney whatever they believe will make the lawyer 

move on, The result may be the empanelment ofajury con~ 

taining sevcral member~ who have been sealed under false 

pretenses, thereby compromising the whole rational!! of jury 

selection. 

Perhaps for these kinds ofrcasol1s, while American law­

ycrs can question potential jurors to screen out those they 

don't like during the voir dire process, in Canada this kind of 

jury selection process is considered prejudicial and all eli~ 

gible jurors arc assigned on ii firsl·col11e~tirst-ser\"e basis. 

The absence or a rigorous juror screening process has heen 

found in surveys 10 incn:asl! stress on those Canadian jurors 

who <.In: seated (Butler. 2007). It would be an interesting em­

pirical question to sec which system is associated wilh 

the greatest psychological morbidity and satisfaction with 

jury service. 

Trial Fac/ors 

Deatlt pe"(l/~I' Ca.f£~J-, Understandably. the decision to 

tind a defendant guihy or a crime warranting the dl';Jth pl.'n" 
alty is UIl\! that must Amcric:m jurors lake \'\!ry seriously. 
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rt:l1ec!ing the.! "burden ofjuslicl!" (Bomstein et a1., 2005) that 

jurors reel more intensely. the more serious the trial (e.g., 

capital munler liS. grand larceny), In some jurisdictions, the 

jury dctcnnines guilt or innocence in a capital crime and the 

judgl.' imposes II sentence. In other courts, the jury may first 

decide on guilt and then deliberate a second time to deter­
mine the sentence, usually either death or life imprisonment. 

Findings from Ihc Capilal Jury Project (Antonio, 2006) and 

other studies have shown jurors who render a death penalty 

h:rdict to suffer from a variety of stress reactions, including 

I'()","rmllnalic stress disorder (PTSD) at higher rates than 
those who Tender a life scnt~nce. 

Some jurors describe nightmares that replicate how the 
victim was killed ur that relate to details of the crime scene, 
mUll)' of the images coming from photographs viewed Bllrial. 

Somc jurors report feeling phy.ically sick during and aOer 
the trial. Jurors may express regret at their final punishment 

cJccision, often feeling that the wrong decision was reached. 

In some cases, jurors regret the death sentence; but in a few 

others they wish death had been meted out instead of lifc 
imprisonment. Many jurors who harbor second thoughts 
post-trial reel they were pressured or "brainwashed" by other 
juror ... 10 go altmg with the majority decision: "I should have 

stuck to my guns, but everybody else was so sure of their 
side and we <tIl just wnntcd to get OLiI of there." 

dcr trials or those where there has been significant bodily 

injury is the frequent necessity for juries to \·iew gruesome 

hospital or crime scene photos depicting death and or mutila­

tion, as well as to hear sometimes horrifYing testimony of 

how victims were assaulted. tortured, raped, andlor killed 

(Bishop, 1992, Boone, 2008). Remember that police officers. 

criminal attomeys,judges, and specially trained menial health 

counselors who work with the court system all have years of 

experience dealing with disturbing evidence, yet, e\'en in these 
hard~boiled veterans, particularly heinous crimes (often those: 

involving child victims) may evoke destabilizing emotion"1 

reactions that require intervention in the torm of critical inci~ 

dent debriefing or other mental health contact (Miller, 19Q8c. 
1999, 20060, 2006b, 2007 a, 2007b, 20080, 2008b. 2008e). 

How much greater must the reaction be to this kind of 
evidence by untrained, inexperienced jurors who arc being 

assailed by grisly evidence throughout the trial. This is Ir.­
quently compounded by the fact that prosecution and de­

fcnse counsel each have their own agendas that they may 

play off the jury. For example, the prosecution may specifi­

cally try to shock Ihe jury by literally throwing the exhibit 
(crime scene photo, bloody clothing, murder weapon) in front 
of the jury precisely to spur an emotional reaction that will 

hopefully lead to a conviction (another variation of this is to 

abruptly display an image ofthe disturbing exhibit on a huge 

projection screen in the ominously darkened cOllnroom). For 

its part, the defense team will initially try to c~clude evidence 

Ihey consider "inflammatory" or, alternatively, if it is pre­

sented, may try keep it exposcd as long as possible or prescnt 
it repeatedly in order to try to desensitize the jury to its pres. 

ence. Sometimes this works and jurors get-used to seeing the 

bloody knife and the pholographic stab wounds lying 011 the 

evidence table day after day. But sometimes the taclic hack­

fires and the jurors grow increasingly sensitized. rather thall 
immunized. with each exposure. 

Fear of reprisal by thc defendant or his cohorts is a com­
mnn theme reponed among jurors serving on capital trials. 
.\:fany report that the defendant would sit in coun and stare 

intimidatingly at individual jurors during [he trial. Night­

mares of such possible reprisals by the defendant are com~ 

fllllnly reponed, more frequently by women. Other jurors are 
simply afraid (If running into either the victim's or defendant's 

tumily in or around the courthouse. Some fear wider censure 
hy their own families, friends. and communities for making 

tht: "wrung" dl:l.:isiun in socially sensitive cases. Most ju­

wrs who hu\'c sen'cd nn capilal cases arc detennined not to 
repeal the c."<pcricnce. 

Intcrcslingly, in Ihc Capital Jury Projcct study (AllIo­

nio. 2006). a number of jurors specifically expressed the need 

for some kind of pust-trial counseling nnd half thought il 
should he made a\"ili lablc by courts Ihcmsclves. Others [Ook 
the initiative and sought coullseling on their own after the 

trial had ended. either from a family member, clergyman. or 
Illl..'nlilJ hCillth ~."Iinician (Antonio, 2006). 

(;ris~1" (·"idelll:". Ont! urlhe distressing aspects of mur-

Studies are near-unanimous in rcponing high rates of 

anxiety, depression, and PTSD symptoms in jurors sitting on 

capital murder, aggravated kidnapping, aggravated sexuol 

assault, aggravated assault, and child abuse cases (Antonio. 

2006; Feldman & Bell, 1993; Haremeister, 1993). Some orlhis 
may relate to the concept of vicari nus (rauma, in which thOSe! 

who work frequently and closely with victims of \"ioll.!m:c 

come to cmpathically absorb and internalize some of the psy­

chic pain and begin to show PTSD symptoms thl.!mseiycs 

(Davis & Friedman, 1985; Figley, 1983: Fullerton. Corroll. 

Ursano. & Wrighl. 1992: Miller, I 998a. 1995h.100Sc: ~Ioon. 
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1999: Talhot. Dahon, & Dunn, 1995: White, Lawrence. 

Biggerstan: & Gruhb. 1985; Yossen, 1995). These kinds of 

rCllt.:tions may have implications for adjudication of the case 
ifjuror5 make extreme decisions based primarily on their emo­

tions ralher than on a rational analysis of the evidence, or if 

they b~comc so numbeu to the savageI)' of the crime through 

rcpctiti",,: testimony or evidence presentation that they come 

10 diminish [he seriousness of the criminal act in their delib­

eralions (M iller el aI., 2007). 

('omplex Evidence. Another feature of murder lrials or 

other violent felony trials is that they tend to be long and 

contain vas! amounts of complex and ambiguous evidence. 

In 1110st couns,jurors an: forbidden to take notes orask ques­

tions. ahhollgh some jurisdictions are vcry recently begin­

ning to allow limited ronns of these activities. Thus, the juror 

is placed in the position of having 10 process complex techoi­

c.:al information and conflicring eyewitness narratives pre­

st:ntcd by two different sides who are each trying to spin the 

evidence to the fullest extent that the court will allow, with 

[he juror pemlincd to take no (or limited) notes and ask no (or 

limited) questions. Add [0 this the fact that much testimony 

i~ just plain boring or literally incomprehensible and there is 

t:'vidcnce that jurors forget 3 great deal of what they hear in 

CIllm (Rosehan. 1994). fflhis were a college course, what 

grade do you think the jurors would gel'! Yet. they are charged 

with the task of taking Ihis information and using it to render 

, .. 'hat, in somt: cases, is literally a life or death decision about 

somcone's tille. 

Complicming the process is the fact that, in the case ofa 

t:ollege courst." lhe students arc all more or less equivalent in 
background in Icnns of education. training, and native intcl· 

ligl!IlCC. Jnd have probably all completed at least some pre· 

requisite coursework for the present class. But jury members 

come from all walks oflife and will have vastly differing levels 

l)f snphisti(.'ulion inlmndling complex testimony nnd in un­

derstanding the legal instructions they're given (Antonio. 

"006; Bomslcin"' aI., 2005; Butier, 2007; Milleret al" 2007; 

Su:eJe & Thomburg, 1991). Because most professional people 

in their 30s to 50s, as well as most mothers with childcare 

responsibilities. COln probably find some reason to get out of 

jury duty. most juries will contain a disproportionate number 

Ill' \'\~ry young, vcry old. less educated, and less family. 

grountk:d individuals. In deliherations, less comprehending 

jurors may feel intimidated by seemingly more savvy mem­

h~rs \\ 110. liw their part. Ilwy he frustrated with their slower 
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compatriots' failure to grasp their arguments or sec things 

Iheirway. 

Indeed, an entire industry ofjwy persuoJioll. oncn traf­

ficking under the euphemism of Irial comwlring. has sprung 

up precisely to capitalize on juries' frequent cfuelessncss 

and to help attorneys use this to their own advontage (Kressel 

& Kressel, 2002; Posey & Wrightsman. 2005; Vinson & Davis. 

1996). For example, we know from cognitive psychology and 

everyday experience that most people make decisions nOI by 

carefully weighing evidence and using inductive reasoning 

to arrive at a conclusion. Rather, they make an immediate 

judgment which is typically based on emotion and first im­

pressions and lies within their pre-existing frame ofrefcrence 

and comfortable world-view. Then, they selectively scan the 

available data to cherry-pick information that will self­

justifyingly support their original position. Hence, mostju­

rors strive to reach verdicts which do not conflict strongly 

with the views they've held at the beginning of the trial; that 

is, they strive to reduce cognitive dissonance (Feigenson, 

2000; Nisbett & Ross, 1980; Pelly & Ciacioppo, 1986: Singer, 

1998; Sunby, 1997). 

Thus, lawyers know that it is good trial strategy to build 

your case around a small number of fundamental principles 

about which most jurors are surmised to feci strongly and 

that consequently act as screens or filters to interpret. dis­

tort, or reinforce information presented during the trial. Toe· 

tically, the more nn attorney can frame his or her case in tenns 

oflhejurors' own personal experience, the greater the likeli­

hood of winning the case (Kressel & Kressel, 2002; Murphy. 

Loveland, & Munsterman, 1992; Vinson & Davis. 1996). Fi­

nally, human beings form impressions about other hum;:tn 

beings more strongly than they do about abstracI data. When 

jurors can understDnd the content of the tcstimony, they 

usually factor this into their decisions. But when the com­

plexity of the subject maUer exceeds their comprehension. 

they rely on the pcrceived sincerity and persuasivcness of 

Ihe witness (Cooper, Bennell. & Sukel, 1996). 

Today's poor, benighted jurors may be forgiven their 

blunders if only because the complexity of the world as a 

whole has changed much in just a few centuries. while the 

hum3" brain and human nature have not. No less an author­

ity than retired Supremt' Cuul1justice Sandra Day O'Connor 

(2003) has lamented Ihis modem st",e of alTa irs: 

The world is a "cry di frereot plact: no\\' than it was 

in 1220 or in 17R9 or lifly years ago. We therefore 
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sholiid not be surprisl.!d to Jearn that aspects of 

the jury system that worked well in those times 

work less well today and need some repairs. What 

should surprise us is that so little of the necessary 

repair work has been done. 

There are threl: aspects of the jury system that 

need particular attention. First, lite condilions of 

jlll~.' .'it'lllief:'. When citizens are called for jury ser­

vice, they often view it as a burden rather than a 

privilege. And for goud rcason: wht!n they arrive 

~llhe courthouse the)' frequently are treated morc 

like sheep than people. and the system can seem 

designed to disrupt their lives to a maximum de­

grc(.;. Second,jw), seleCTion. The process of sc­

kcting a jury out of the cirizcns called for jury 

scrvice on a particular day has changed rrom a 

Ilt.':l:cssary safeguard againsl potentially biased 

jurors 10 J way for highly paid jut)' consultants to 

<tttcmpt to ensure a jury favorable to the side pay­

ing their rees. And third, Ihe conducl of Ilu: trial 

itself Too often, jurors arc allowed 10 do nothing 

but to listen passively to the testimony without 

any idea whal the h:gal issues arc in Ihe case, and 

withoul being permitted to take notes or partici. 

pale in :111)' W.:1y. finally to be read a vinually in. 

comprchcnsiblt.,' sct ofinstructiolls and sent 10 the 

jury room 10 rCflch a vcrdict in a case they may not 

LlIH.lc:rstand much better than they did before the 

trial bogan (O'Cunnor, 2003, pp. 217-218: cited ill 

Post:y & Wrightsman. 2005. pp. 218). 

.ho)· delihel'cllirm. This is where it all comes together. 

wlwn.: the jurors are supposed to put their heads together 

,lI1d l:01llt: up with a dt:cision that f01l0\\'s the law and re~ 
Sr>CI.:IS the e\'idence in Ihl! c~se. They have already been 

inslruch.:d Ihnl then: arc: specific things they are and are not 

allowed to include il1lhcir thinking nbout the case; they may 

or may 1101 t1ndcrsl:1r1d thest.' rules. A number of sur\'eys 

ha\.·C' shown that the interactions and dynamics of these 12 

slr<lngcrs. throwll togclher from di\'erse cultures and walks 

of' Ii Ie. with widely "arying cognitive skills and personalities, 

C:.111 olkn be Ihe higgest source of stress for jurors during [he 

Irial. While 111<.111), jury delibt!rations proceed [olerably. and in 

:>1)111(,' insf3m.:\!S may even he enjoyably challenging. others 

,Ire dcscrihl.'d hy jurors as the worst c.xperiencc they've" ever 
had L\n[oni(l. 200(); Hutkr. 20(J7) . 

The types of stresses during jury deliberation can be 

multiple and c.m range from linIe personal irritations from 
another juror's mannerisms or tone of voice, to a particularly 

obnox iOllS. ignorant, or intimidating juror who jusl ticks C\'­

erybody else ofT and makes the process so much more un. 

pleasant. NOI 10 be overlooked is Ihe physical setting, wilh 

poorly ventilated jury chambers resembling sweaty locker 

rooms after a few hours. The deliberation process itself can 

be contentious and the juror who c:vinces a minority opinion 

may find him- or herself reviled and alienated for "not letting 

us get on wilh this." Somejul)' deliberations have reportedly 

almost broken into tistfights. and breakdowns in decomm 

with inadvertent or intentional spewing of stereotypes and 

prejudices are not uncommon, as the mounting strcs~ brings 

oul the ugly side of the deliberalors (Bomstein el aI., 2005; 

Butler, 2007; Casey, 1998). 

Juror Stress: Symptoms and Syndromes 

Bullcr(2007) points out rhat ira research committee were 

to propose a study on Ihe human stress response that incor­

porated the factors reviewed above. they would no doubt be 

fired from their university and banned from research for Ihe 

rest of their lives. Another1 perhaps more gennane, way 10 

look al it is Ihat the kind of working environment Ihal many 

jurors are subjected to during their service would be strictly 

illegal in all regulated American public and private organiza­

tions, and discovery of such conditions \\-'ould subject Ihe 
orgonization to civil penalties and criminal prosecution. 

Juror stress symptoms can be conceptualized along three 

dimensions: (I) symplom type; (2) symptom severity: and (3) 

symptom time course. 

Symptom Type 

Juror stress symptoms rend to replicate those reported 

morl! generally ill the stress and tmuma literature (Antonio. 

2006; Bell & "eldman, 1992; Bomstein ef aI., 2004; BUller, 

2007; Casey, 1998; Costanzo & Costanzo, 1994: Davis, 1993: 

Feldman & Bell, 1993; Kaplan & Winge~ 1992; Kelley, 1994: 

Shuman el aI., 1994) and include Ihe following: 

Physical JymptoltlJ. Impaired sl~ep. headaches. hean 

palpil:llion, high blood pressure, cutaneous reactions lhi,·cs 

and rashes), ulcers. impaired sexual functioning, muscle.: 1I • .'n. 
sion, [rcmo!"!). chest pain, faintness. 

. _--_. __ . ----------_._--
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P.\:n:hological symplOms. Intrusive recollections, nighl­

mares. cmOlional numhing and d.etachment, anxiety, depres­

sion, increased alcohol consumption. 

Symplmn Severiiy 

Juror stress appears to show the standard dose-response 

ralio secn with other stressors, that is, the greater the level 

of stress, the more severe the symptoms (Butler, 2007). For 

example, jurors serving on "traumatic" trials, including rape. 
murder. and aggravated kidnapping, were found to experi­

ence more severe symptoms than jurors on "non-traumatic" 

trials such as burglary or drug possession (Shuman ot ai., 

1994). In particular, the jurors on traumatic trials were many 

times more likely to experience depression (Millerct ai., 2007). 

Symptom Time Course 

In the Capital Jury Project (Antonio, 2006),jurors' stress 

n:actions were found to occur in three main stages: during 

the trial; immediately after the sentence was announced; and 

in (he days, weeks, or months after the trial ended. 

DlIl'ing Ih, Irial. Interestingly, only a few of the jurors 

reponed that the full impact of their jury experience was felt 

while the trial was occurring; most jurors seemed to go "on 

automatic" to function while the trial was in progress. The 

major source of stress at this time was dctennining the actual 

punishment decision. Other stressors included having to 

view disturbing crime scene evidence and the isolation of 

not being able to speak to their families about the case. 

Immediate(l' after 'he trial. In many cases, the stress 

response came as a "delayed reaction" right after the trial 

was over. Most of the jurors in this category reported crying 

at some point. either from the strain of their recent ordeal or 

out of sheer relief that it was over. Two female jurors in this 

s,lmple were concerned about the effect the verdict would 

have on the \'jctim 's family. 

Days. weeks. or mOil/irs after Ihe trial. Most of the ju­

rors reponed that serving in a capital murder trial affected 

them long after the trial ended. Some jurors experienced 

changes in their relationships and lifestyles. Many reported 

ditTiculty forgetting \J..'hatlht:y heard or saw during the trial, 

and a few reported classic symptoms of PTSD, including 

nightmares. intrusive n:collection, and emotional numbing 

I ;\ntonio. 2(06). 
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Alleviating Juror Stress 

Several authorities have proposed recommendations for 

making the juror system less stressful and more humane. 

based on their analyses of juror responses to surveys nod 

general experience (Antonio, 2006: Bomstein et nl.. 2005: 

Casey, 1998; McAree, 2004; Milleret ai., 2007; Nordgren & 

Thelen, 1999). I have divided these recommendations into 

procedural measures and clinical approaches. 

COUl'l Procedural Measures 

These issues relate to changing the courtroom setting 

and the conditions of jury service (Antonio, 2006; Bomstein 

et ai., 2005; Casey, 1998; McAree, 2004; Miller et ai., 2007; 

Nordgren & Thelen, 1999) and include the following: 

Impro1'(~ jUfJl notification and reporting jor Jen'ice. 

Provide sufficient time for prospective juro·rs to respond to 

jury summons. Many courts now provide the option of de­

ferringjury service one or more times, as long as the summOllcc 

reporu within a specified period of time (usuall)' about 6 

months). Givingjurors time to arrange their affairs provides 

a sense of control that may increase juror cooperation and 

motivation (Q participate. Provide hasic infonnotioll with 

regard to ho\,\,' to respond to the summons. where to report. 

directions, relevant phone numbers. ctc. Provide safe trans· 

portation and security escort between the courthouse and 

transportation (parking lot, bus stop). Remember, anything 

the court can do that makes it easier, not hard~r, for jurors to 

report for jury duty will increase compliance rates. Consider 

adjusted compensation rates for self.employed jurors or ju­

rors whose employers will not compensate the workl!r for his 

or her service time. 

Explain the trial process. All too often, the initial orien­

tation to the legal system consists of. shon, prepackaged 

video played on a screen in a busy auditorium that may bl' all 

but incomprehensible to most of the stressed and harried 

audience in the pre· panel "cattle call" room. Felons' confcs· 

sions may be thrown out ifpolice cannot affirmatively dcm· 

onslrate thai the suspect made a knowing and informed waiver 

of his or her Miranda rights at the time of arrest. Similarly, 

considering that people's legal fates are at Slake. shouldn't 

prospective jurors he required La demonstrate thai they un· 

dersland the relevant law and legal procedures? Judges 

should take the initiative lo explain things to the jurors in a 

clear, understandable fashion and solicit their feedback with 

regard [0 their undcrslanding. 
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Also. give jurors a hcad's.up as to what to expect in 

gcn~r<1J rrom the trial on which they arc being selected to 

SI;'r\·C. Ohviously. the nature of the trial, whether criminal 

(lllllrJ<r. robbery, r.pe. drug possession) or civil (personal 

injury lawsuit, contract dispute, family law case), should be 

.:.'pJai,,~d. \1any jurors st~tc that they would have liked to 

ha \'r,; he!:n Ibrcwamed that the trial could include gruesome 

photugraphs, rlHI! I,mguagc, pornographic material, andlor 

,t!raphie des~riplions of criminal acts. This may be contested 
hy some judges and attomeys who are leery of discussing 

any type of I!vidcnce that has not yet been detennined ad­

missible. Additionally, many attorneys may actually be count· 

ing on the l!Jl1otional shock value of certain evidence to sway 

jurors' opinions and don't want them desensitized by previ­
ous discllssion: other auomeys may not want to "tip their 
hand" about sensitive forthcoming evidence. Courts should 

strive 10 work oul some compromise solution Ihat preserves 

the rull!5 of evidence \Vhile assuring that jurors will be in a 

proper mel1l<J! Slate to hear the case. 

Facilil{1/(! fhe jury selection process. One aspect of the 

Irial system that should be clearly explained is the necessity 
for allorncys to ask jurors 'probing questions during voir 
din:. This should include an explanation of the purpose of 

thl! voir uirc examination, an explanation of the difference 

betwecn pcr.:mptnry challenges and challenges for cause, 

introductory inrurmarion on the particular case, an estimate 

oJ'how long the trial may last, and an indication of whether 

the jury will be sequestered and. ifso, for how long and why. 

Jk SClIsitivl: 10 jurors' privacy concerns. Responses 

JhHll jurors indicate that some judges and attorneys may view 

voir dir~ as a tishing cxpedition to gain as much information 

a .... possihlc ;thoul each juror rather than just enough infonna­

tioll II) uc(cmlinc if a juror can be rair and impartial. Ques­

t ions anout mental illness, substance abuse. extramarital 

,,(f:lirs. job and salary history, or past run-ins with the law 

nwy be shru~gcd orf by some potential jurors but shocking 

(0 Llthers . .\·I:lI1Y jurors may "be understandably concerned 

:lhoU! ,,·ho will get their personal information or wiIJ have 
:h..'l'~SS 10 court records. Any juror questionnaires should be 

colkctcd at the end of the selection process and the proee­
dun~s lex assuring juror privacy should be explained. 

83Sic. ~OJl1monse'nsc recommendations include redue· 

ing. \\ ailing time:. providing comfortable accommodations, and 

t!ndea\'oring In In:at prospecti\'e jurors with the kind or re· 

,"'Jh.:c! thl" LOUr! pays lip s\!'Cvice 10 when intoning the sacr~d 
l·j, i .. : \1\11:' II) uphold our ~ystcm ofjusticL" . 

J\/aintain c:omrol of tire courtroom and (rial process. 

When people are under pressure in an unfamiliar em'iron­

ment, they want the grownups to be in charge. Jurors repon 

that much oftheir stress occurs when they perceive the judge 

as losing control of the courtroom. Intimidating, bickering. 

or grands<anding attorneys should be reined in, and TV cam­

eras should be removed if Ihey inlerfere wilh Ihe trial pro­

cess. Loud or obtrusive witnesses or courtroom audience 
members should be quieted or ejected. Taking control doesn'1 

mean being a Iyrant; judges should always be civil wilh 

attorneys, jurors, and witnesses, but they should make il 

clear thut they will tolerate no breaches of procedure or deco­

rum in their courtroom. Control also means kceping the trial 

process humming along so things don't bog down; ironi· 
cally, boredom is often as much a threat to juror concentm­

tion as overstimulation. Finally. in high·prolilc cases,jurors 
should bc given some guidance on how to deal with the 

media. 

Modulate tire preSenlalion of disturbing evidence and 

Testimony. As noted above, viewing grisly cvidence or listen­
ing to emotionally disturbing testimony is reported by many 

jurors as being among the most stressful aspects of their 
service. Although gruesome evidence is typically associ· 

ated with criminal trials, civil trials involving claims or negJj· 

gent injury or medical malpractice often contain their share of 
hideous material. J reca/llestifying in one civil case where 

Ihe plaintiff's claim of developing PTSD .fler seeing a loved 

one killed in a traffic accident was holster<d by ful/·color 
accident scene photos detailing what the" speeding vchicle 

had done 10 the viclim's head and body. Again, the purpose 

of preparing juries for disturbing testimony is not necessar­

ily 10 lessen the import ofthe criminal or civilly negligenl aCI, 

or to bias their viewofthe evidence in-any way, but simply to 

alcrt Ihem thaI such pOlentially disturbing malerial is coming. 

Indeed, juries who arc shocked and ovcnvhelmed by bla· 

lanlly violent or pornographic material may be less capable 

of rendering a rairdecision. 

AI/oll' greater jwvr participation in the friol process. 

Under traditional trial procedures, jurors arc expecled 10 play 

a passive rolc, quietly listening and absorbing the presented 

evidence and testimony in preparation for their deliberations. 
RecaUing the point made at the beginning ofthis article. in no 

other freld - medicine, law enforcemcnt, emergency services. 

business and industry, government, the military - arc eritj~al 

decisions made in the context of deJihcnHe restriclion or rel­

evant infonnalion. While certain aspects of a !egallrial arc 

.. -_. __ ._----------------------
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unique, stich as the importance ofl:ontroliing bias, research 

on juror decision making increasingly shows that this pas~ 

sive rolc .- no note-taking allowed, no questions asked by 

the jury - is unnatural and uncomfortable for most jurors, 

hindering their ability to remain objective, to concentrate on 

C'vidcllcc and testimony •• :md 10 integrate new, unfamiliar ma­

terial; just imagino trying to pass a high school or college 

ctlurst!' under these conditions. Conversely, studies show 

Ihat juror comprehension and satisfaction are increased if 

jurors are allowed a morc active role in trials (Coopcr et aI., 

1991>; Dann, 1993; Heuer & Penrod, 1994; Roschan, 1994). 

Accnrdingly, many courts are now pennitting limited notc­

t:lking hy jurors and the asking of limited questions. The 

lalter usually takes the limn of having the juror write the 

query on a piece or paper which is then passed to the judge 

for revielA', If he or she detennines that it is an appropriate 

qut!'stion. the judge will then read it to the witness (or some­

times have the bailiffor coun reporter read it). In my experi­

ence, this has almost always occurred in the context of expert 

witness testimony. where the jury has a legitimate question 

concerning some technical matter that the expen has just 

expounded upon. Given that jury verdicts mayweJl be deter­

mined by their understanding of such complex material, any­

thing Ihat will increase their understanding should well serve 

the purposes of a fair and just verdict. 

/~Icili(a(e Jury deliberalions. Arguably, the jury delib­

eration process is the most critical aspect ofjuroract;vity in 

lhe Irial because it is here that the fate of the stakeholders is 

decided. Most jurors rank the process of deciding on 8 ver· 

dict and the rear of making a mistake among the top sources 

urstrcss in their trio Is. Onc problem often cited is their lack of 

a clear understanding of the judge's jury instructions, and 

research hns dcmonstrnted generally low comprehension of 

juror instmclions in generdl (Greene & Bomstein, 2000; Steele 
& Thomhurg. 1991). Accordingly, it is crucial for judges to 

a~ccr1ain that their juries understand the relevant instruc­
(ions. 

Aftt!r days of listening [0 com'plex. confusing, disturb­

ing. and/or boring testimony,just throwing a group of strang­

crs into a room and I!xpecting them to arrive at sjusl decision 

may be more a n:flection of naive optimism than reality. The 

conduct of jury deliberations can range from polite and civil 

(0 something resembling a dog fight. Most jurors report that 

Ifll'Y would Im\'t: liked some guidelines for their delibera­

liOIlS. E5pc(ially ill It:nse !.:riminaltrials or where jurors arc 

h;Jving tJilliculty gt.:lIing alung. judges should be prepared to 
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provide some guidelines for cooperative and collaborative 

deliberation, such as listening to one another's points with­

out interruption. disagreeing respectfully, and n01 taking ar­

guments about the case personally. Business people take 

hours of courses and training seminars on decision~making 

processes, conflict resolution strategies. and how to con­

duct productive meetings (Milier, 2008d) - shouldn't juries 

be given some guidance on this as well? Ir jury sequestra­

tion is a possibility in this trial, prepare jurors for thIS In 

advance, from the outset of jury selection. 

Clinical Measures 

The following recommendations entail morc of an inter­

face bctweenjudicial and mental health professionals in tenns 

of providing specific interventions to help jurors cope with 

stress. There are some things thaljudges and court person­

nel can do: other approaches require the direct or consulta­

tive role of a qualified mental health professional (Antonio, 

2006; Bienen, 1993; Bomstein et aI., 2005; Casey, 1998; Dabs. 

1992; McAree, 2004; Milleret aI., 2007). 

Pre-trial interventions. This is the proactive aspect of 

juror stress management. The purpose of pre· trial interven­

tions is to prepare jurors ahead of time for Ib~ stress they 

may experience during the course of a trial. These measures 

include infonnal discussions or prepared educational mod­

ules about the potential eiTects of stress, how to recognize 

symptoms, and how to utilize a range of coping techniques. 

The techniques themselves are familiar from stress manage­

ment applications in other fields. such as law entorcement 

and emergency services (Miller, 2008a, 2008b). 

Juror sires.'t debriefing. Sometimes it may not be dear 

how stressful a trial has been until it has ended, at which time 

appropriate follow-up mental health services may be required 

(Goleman, 1991). Although court-sponsored ser\'ices ror 

crime victims exist in aliSO states (Miller, 2008c) and psycho­

logical services for law enforcement have existed in most 

jurisdictions ror decades (Miller, 2006b), prior to 1990 there 

were few institutionalized programs through the courts for 

providing any kind of mental health services for jurors 

(McAree, 2004). Following several highly-publicized trials 

containing horrific evidence, including the Jeffrey Dahmer 

serial cannibalism trial, the trial orthe Oklahoma City bomb­

ers, and the Pnm Basu trial, in which a mother was dragged 

and mutilated during a carjacking, courts have hcgun otTc:r­

ing psychological services to jurors (Bell & Fchlm:m. 1991: 
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Feldman & Bell, 1991, 1993; HafemeiSler, 1993; Hafemeister & 

Ventis, 1992), largely in the form of one or more clinical variet­

ies of crilical illeidenl slress debriefing (CIS D) approaches, 

part of (he larger domain of critical incident slI"ess manage. 

melll (CISM), familiar to most readers of this journal (Everly 

& Mitchell, 1997; Miller, I 998c, 1999; Mitchell & Everly, 2003). 

Devcloped in the field of public safety and emergency 

services, the debriefing model has now been applied to n 
wide range of crises, including crime victimization, natural 
disasters, and victims of terrorism (Miller, 1998c, 2008e). As 

developed in the emergency services field, CISD dcbriefing 

is a peer-led, clinician-guided process, usually consisting of 
one or more mental health professionals and one or more 
peer dcbriefcrs. i.e. fellow police officers, firefighters. para­
medics. or crisis clinicians who have been trained in the CISD 
process and w~o may have been through critical incidents 
and dcbriefings in their own careers. The purpose of the 
debriefing is to nonnalize and detoxify the immediate tTau. 
matic stress reactions being experienced by the subjects and 
to strengthen resistance to further psychological disability. 

This is done through a semifonnaJ seven·stage process, in. 
eluding the introduction, fact, thought, reaction, symptom, 
education. and reaction ph:Jses. designed to ease the pro. 
CC!iS of ventilating distress, but then reseal psychological 
st3bility and encourage natural healing, aided, if necessary. 

by follow· up referral to additional mental health services. 

Recent applications have expanded the use ofCISD tech­

niques with civilian groups. Bell & Feldman (I992) and 

Feldman & Bcll (1991,1993) developed a post-trial debriefing 

model spccifically for jurors and other court personnel that 

is essentially similar to the crisis debriefings utilized for vic. 
tims of crimes, natural dis8.."iters. or similar traumas. In gen. 
cral. effective debriefing sessions reduce stress, offer 
infonnation on mental health services for those who might 
need it, provide closure, promote confidence in the judicial 
system. and enhance satisfaction. 

As with mosl interventions, controversy exists. 
Bomstein and colleagues (2005) conducted a study that mea­

sured jurors' stress before and after a post~trial debriefing 
and found that, while jurors overwhelmingly said that they 

found the debriefing intervention helpful, their measured 
stress levels and symptom indices were similar 31 pre- and 
post-debriefing. Juror stress levels were lower at one month 
posHrial regardless of whether they had n:ceivcd (he de­

briefing s~r.·ice or not. This, in fact, is an intriguing finding 
thnt runs Ihrough the stress debriefing efficacy literature: 
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participants frequently say it helps. but formal measurements 
of distress or symptoms remain unchanged (Arendt & Elklit, 

2001). 

As with stress debriefing in other contexts, a major part 

of the problem with using this intervention with jurors prob­

ably relates to the appropriateness of its application; mental 

health clinicians who advise the couns should guide court 

officials to use this technique only where it is legitimately 
needed (Casey, 1998). For example, for trials that involve 

relatively low levels of stress, jurors may need only general 

discharge instructions from the trial judge prior to being dis­

missed. In general, informal meetings with the trial judge can 

provide a sense of closure for the jurors. In more stressful 
trials, the judge may choose to hold a more lengthy discus­

sion with the jurors or bring in a mental health professional to 
conduct a formal debriefing. This may be the case in panicu­

larly gruesome trials or those which attract a great deal of 

media attention. However, surveys indicate that some judges 
like to handle these sessions on their own, only rarely calling 

in a mental health professional (Bomstein et aI., 2005; Casey, 

1998; McAree, 2004). Other judges seem to recognize that 

this is out of their league and are only too happy to find a 

mental health professional who will take over - if there are 

nny available who do this kind of work (Milleret aI., 2007). 

Some recommendations for optimizing the juror debriet: 

ingsession (Bornstein et al., 2005; Milleretal., 2007) include: 

Consider the best time of day for the debriefing. The 

afternoon the trial ends may leave jurors feeling 

drained; all they want to do is go home. Set up n 

separate day for the session, perhaps giving jurors a 

few days to recoup. 

Make the juror> feel comfortable. Debriefing should 

be voluntary and there should be no stigma atlached. 

Nothing that goes on in the session should be on lile 
record - the trial is over; this is solely for the jurors' 

well-being. 

Unlike public safety professionals. jurors may not 

quile know how to proceed, so prime the conversi.l· 
tional pump to get people talking. but maintain con­
trol over the discussion, so that it helps. not huns. 
Encourage productive venting, not unhealthy spew­
ing or accusing. Keep the focus.on the positive. 

Positive focus includes nonnalizingjuror stress. This 
should be conceptualized as a normal reaction hy 



nomlal people to <10 abnommlly challenging: situa. 

tion. Reassure the jurors that they did their best at a 

difiiculljoh in making a crucial decision, 

with emergency workers and is applied tojurors who 

arc showing significant leveJs of stress. 

Level 5: IlldMdllal Psychotherapy. This may range 

from a few sessions to ongoing treatment Dnd is in­

tended for jurors who are showing extreme stress re­

actions andlorclinical symptoms ofo menial disorder. 

Not uncommonly, these may have been jurors who 

had difficulties in functioning prior to the triaJ and the 

trial stresses have exacerbated their preexisting or 

donnant psychopathology. 

Cover any lingering questions jurors may have. Ad· 
dress concerns about safety and fears of retribution, 

Help jurors de~1 with the media. Seek juror feedback 

as to how things could be improved in the future so 

that they feel part of the solution, 

In cases where the judge suspects that jurors are experi. 

encing signific3m stress or showing symplOms of a serious 

ment.11 disorder, they can rerer the juror to a qualified mental 

health professional for more individualized counseling _ 

again. couns should be proactive in identifying clinicians in 

the community who can serve as resources for these ser­
vices. 

Combined intervemions. One criticism that has been 

It:vcled against debriefing-type interventions is that their stan­

dard, onc-sizc-fits-all fonnatlacks the flexibility to deal with 

diverse types of people and problems. While the CrSM model 

continues to expand and adapt to new chalJenges, Nordgren 

& Thelen 11999) have developed a multifaceted intervention 

program they call G,.udualed Jury Stress Management 
(GJSM) which contains five intervention levels that are ad­

ministered according to the stress level ofrhe individualju­

ror. A !though GJSM is designed to be a post-trial intervcntion, 

some aspects of it (Le. writlen instructions) could also he 

Jdaptcd as a pre·lrial intervention: 
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Level i,' lJa.f;c In/m·rna/ioll. Jurors who have not yet 

evinced any problems simply receive written educa­

tionill materials about stress reactions and potential 

coping strategies. 

/.evc/ 2: Strf!ss ,\IlInagemelll JI1SlnlC:liol1, This ap­

plies to jurors with mild stress lel'els. The judge indi­

vidually gi\'cs these jurors basic stress management 

illrOml:llion along with the sumdard post-trio I dis­

charge: instructions. 

Level J: "Flexible De/using . .. Jurors with moderate 

stress receive il 15-20 minute debriefing during which 

a menIal health prore5sjo~aJ explains nonnal stress 

reactions, otTers coping strategies, and assesses in. 

dividuaJjurors to uc(cmlinc iffurthcrclinical services 

ar~ necessary. 

Lr:I,t!I.J: "./ury SII't.'j'j' lJC!briejillg. " This illtcrvcntion 

is :I(japtl!t.i from the CISD fllodt:! commonly utilized 

Clearly, Nordgren & Thelen's GJSM ( 1999) appears to 

formalize the stages ofinlervention that most clinicians would 

apply to the treatment of traumatic stress cases. But, as 

effective as these proactive and responsive clinical measures 

might be, and as best we may try to make procedural changes 

within the existing Americanjury system, perhaps real cRans 

to increase accuracy and efficiency and reduce stress within 

the jury system can only come when marc fundamental 

changes are considered. 

Conclusions and Recommendations 

Based on a review of the literature and my own clinical 

and forensic experience, the following recommendations for 

improving the civil and criminaJjustice systems in the United 

Slates arc offered. 

Leljudgesjudge. Just as we maintain strict training and 

credentialing criteria for authorizing people to callthemse/ves 

doctors nnd attorneys and to practice medicine and law, \Ve 

should do the same for those who practice jurisprudence; we 
should let the judges judge. Many countries already do this. 

In some court divisions, such as family coun, judges, not 

juries, onen decide cases. In many other cases, defendants 

have the option of waiving a jury trial and opting for a bench 

trial, which is having the judge hear the case and rcnder a 

verdict. 

Ulilize professional jurors. Okay, even doctors have 

assistants fo perfonn routine clinical tasks and "lawyers use 

paralegals for similar purposes because there just aren't 

enough physicians and attorneys to go around, But these 

paraprofessional staff still receive some degree of training 

and certification to do what they do. So why not recruit 

reasonably intelligent and t.!ducated citizens on a \'oluntary 

basis. provide them with specialized tmining in the la\\<,. deci­

sion-making, and interpersonal skills, and credential them JS 

Certified Jurors or some such appellation. 
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Th~r\! I.:ould ~v~n be board-certi lied suhspccialties within. 

the Certified Juror field. such as "certified medical juror." "cer­

tified mental health juror," "certified business-economics ju­

ror." "certi tied industrial-mechanics juror." and so on. The 

next step would he to compensate them for their service UUs! 

as medical assistants and paralegals get paid a fair wage) and 

utilize (hem as part of a rotating pool of professional jurors 

who can objectively decide cases with a basic prerequisite of 

knowledge and training both in the law and in the subject 
mailer uflhc casco 

\lfeanwhilc, pro/cssionals within the legal system, and 
the mcntnl health clinicians who advise them, must strive to 

m;lkc jury service as efficient, accurate, and comfortable as 

possible. WI let her in the emergency room or rhe courtroom, 

people's lives arc at stake, in one way or another. We must 

assure Ihat those who are called to make the cnJcial deci­

siems are af'fordcd the proper conditions to do so in n manner 

lhat serves justice. 
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majority view. An these processes have the potential to lead to signific3n1 
distress. both in the short and longer lerm, for the jurors concerned. Yet, 
despite its time-honoured tradition, Jiule research has been conducted to 
date on the impact of jury service 00 jurors' mental health .md wen-being, 
This article repons a first exploratory study on the stresses experienced by 
jurors in England and Wales and raises the quescion as [0 whether current 
procedures could have serious long-term consequences for at least a 
minority of vulnerable citizens. 

Research OD the Impact of S~ess and Trauma 

In recent years, considerable research has been directed toward under­
standing the consequences of traumatic experience for an individual's 
mental health (Ozer tl ai. 2003). Experiences yielding traumatic con­
~eqUl':nces include events with a direct threat to the person involved, such 
as sexual or physical assaults. and responses to disasters, both natural (the 
Boxing-Day T'iunami) and man-made (road traffic accidents: the King's 
Cross Fire). Most information, however, has been derived from studies of 
veterans of active military service; indeed. it was as a direct result of such 
research on US survivors of the Victnam conAiet that the condition of post­
traumatic stress disorder (PTSD) was formally recognised and defined in 
the psychiatric literature, 

Symptoms shown by patients diagnosed with JYTSD can include 
excessive arousal and irritability, behaviours to avoid reminders of 
traumatic matcrial, emotional numbing, and impaired memory for the 
original events, ~hich nonetheless intrude into consciousness as 'flash­
backs', with all the vividness and intensity ofthe original experience (DSM­
IV-TR 2004). A more recent development has been the r~cognition that 
traumatisation is not confine:d solely to the victims of overwhelming events: 
if. can also affect those endeavouring to help them. Profe.5sionals sllch as 
the poJic~, emerg~ncy services and medical personnel called to the scene, 
even the therapists who treat lh~ ,victims and must empathise with the 
intensely distressing accounts offered by survivors, may all develop PTSD 
symptoms: so~called vicarious traumatisaLion (McCann and Pearlman 
J 990). The question arises as to· whether jurors, too, can suffer such 
vicarious lraumatisation through exposure to and empathy with victim 
accounts and gruesome evidence at trial. It can be argued that only in long 
and complex trials is their immersion likely to be prolonged, but the 
material with which they must grapple will often be shocking and vivid and 
may have relevance to their own experiences. Some support for this view 
comes from the limited previous studies which have explored juror stress. 

Individual Juror Reactions: Jury Debriefing 

Reports on the impact of stress on individualjuTors have figured in many 
articles in the media (for ~xampJe, Woolcock 2007: McAree 2004; Trafford 
and White 2003; Davies 2005) and at leasl one television programme. ln 
Juror (BBC Television 1997), ordinary people involved in jury scrvice in 
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high-profile trials reRected on its impact on their lives. Jenny' reponed 
that she had turned up at the coun 'a happy, confident level-headed 
person' but after ten days of the trial, she was 'too frightened to open her 
front door'. Another juror reported; 'we all felt terribl), vulnerable and 
exposed: stuck in a nightmare we could not get oU( of'. Other jurors felt 
that their experiences and reactions were not under.stood: 'J don't think 
they appreciate what it costs an ordinary person to do their civic duty'. The 
prohibitions on speaking to others embodied in the Law of Contempt had 
been impressed upon them and this served to increase their isolation: 'We 
were given clear instructions not to talk to anyone. J wanted desperately to 
talk to anybody. bUl I couldn't, not even my husband'. 

These anecdotal reports are supported by more systematic accounts 
collected by psychologists and psychiatrists who have been called in to 
discuss with jurors their experiences and feelings after trials in which stress 
has heen an issue. Such Juror debriefing' is modelled on the controversial 
'critical incident stress debriefing' sometimes offered to emergency service 
personnel after major incidents. Such debriefing for jurors is widely 
employed in the US, but rarely in the UK, although the jury in the 
Rosemary West serial murder case were offered counselling at the end of 
the tria! (Lloyd-Bostock and Thomas 1999). 

Feldmann and Bell (1993) were recruited to debrief the jury following 
the sensational trial of serial killer. Jeffrey Dahmer. Among symptoms 
reported hy all jurors were sleep disturbances, intrusive thoughts, 
restlessness and agitation. Jurors attributed these symptoms to the graphic 
evidence (0 which they had been exposed, their lack of knowledge of legal 
procedure, and the insensitive and patronising way in which they were 
treated by the officers of the court and expert witnesses. jurors reported 
that their difficulties were not exclusive to the evidence and exhibits. but 
also extended to the decision-making process (see also Feldmann and BeU 
1991; Bell and Feldmann 1992). Kaplan and Winget (1992) interviewed 40 
jurors who had deliberated in four high-profile trials inc;luding two 
murder case;s. No fewer than 27 jurors reported stress-related symptoms 
including depression, sexual problems. headaches, eating disorders and 
somatic cOlJ1plaints: gastro-intestinal distress being the most frequently 
cited (ten jurors). Some seven jurors became physically ill during the 
course of the proceedings and at least one fulfilled DSM-IV criteria tor a 
diagnosis of PTSD . 

Clearly, these were high-profile trials, frequently featuring crimes 
involving extreme violence. where there was sufficient official concern over 
their impact on individual jurors to warrant professional intervention. 
While the long-term benefits of juror debriefing remain a matter of 
controversy (for example. Figley 1995), these studies provide ample 
t:,videnc.:e that jurors in these trials suffered significant amounts of stress 
and on occasion, longer-term trauma. However, it can be argued that such 
cases provide a poor guide as to the likely experiences of the average juror 
in a typical trial. For a more representative picture. it is necessary to look at 
surveys conducted on jurors in a wider range of cases, involving both 
person-centred and properry offences. 
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Systematic Surveys of Perceived Levels of Juror Stress 

Most of the published survey studies have been conducted with Amerion 
jurors. In i:i pioneering study, Shuman. Hamilton and Daley (1994) secured 
questionnaires from 152 individuals who had served onjuriesin the OalJas 
area. Respondents had served on what were defined as traumatic (for 
example. murder; kidnapping; aggravated sexual assault) and non­
traumatic trials (for example. burglary; credit card fraud; drug possession). 
They provided self-ratings of stress as a consequence of jury service. in 
addition to background .information relating to the trial and themselves, 
including any pre-existing medical conditions to control for levels of pre­
trial stress. Participants who had sat on trials classified as traumatic 
reponed nearly three times as many PTSD-related symptoms as those in 
non-traumatic trials and overdll, women reported significantly more 
symptoms than did men. but the symptoms persisted longer amongst the 
men. Deliberation emr.rged as a particular source of stress for aU jurors 
with the effects being more persistent than for other stressors, such as 
·shol:king visual material. A later study by Bornstein tlal. (2005) underlined 
the significance of deliberation as a SOurce of stress, both at trial and post­
erial as well as examining the impact of professional posHrial debriefing. 
Whilst the interventions were well received by jurors at the time. they had 
no noticeable impact on the severity of symptoms at a one-month follow­
up. consistent with other evidence noting only transitory effects of debriefing 
(Arendt and Elklit 200 I). . 

In the most comprehensive study of stress in American jurors, 
conducted by the National Cemer for State Courts (NCSC) (l99B),judicial 
opinion was surveyed as weJl as the views of 401 jurors involved in diverse 
cases across six jurisdictions. Jurors completed three questionnaires. The 
jury Duty Survey was modelled on the Impact of EvenLJ Scale routinely used in 
PTSD research (Horowitz, Wilner aud Alvarez 1979) and required jurors 
to give a yes/no response to a series of statements covering jury service (for 
exaQ"lple, '[ look back on my jury with fondness'). The jury Environment 
Seal, covered various aspects of jury duty. including interactions with 
judges, court officials and fellow jurors. Thejury Duty Slrtss Scak required 
jurors to rate some 50 potential sources of stress at trial (fol" example, 
receiving summons; grisly evidence; media coverage) on a five~point scale; 
judges, too, completed this scale. In addition, judges were asked to recall 
their most recent trial wher·e juror stress was an issue. to describe how they 
detected it and what, if anything, they did to minimise the problem. 

The NCSC found that jurors involved in all types of trial reported 
significant amounts of stress. The highest numbers of respondents 
reported stress in cases concerning offences against the person. with 
murder trials invoh:ing a decision on the death penalty producing the 
highest of all (86%). Reported stress increased with length of trial, reaching 
92% for cases which lasted for over ele .. 'en days. A common response of 
those umier stress was to speak to others regarding their experiences. a 
reaction also nOfed in a smaller-scale study of {;S jurors by Kelley (1994). 
~n generaJ. jurors attributed higher levels of stress to their fellow jurors 
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than they did to themselves. Again.jury discussions and reaching a verdict 
were rated the most distressing aspects of the trial, more S<;l than harrowing 
aspects ofrhe evidence. 

This picture of widespread concern among jurors over their experi· 
cnccs may be contra:'!ted with the perceptions of the judges. some 30% of 
whom could not recaU a single trial in the preceding year where stress had 
been an issue. Over 90% of judges believed that fewer than 10% of jurors 
suffered as a consequence of jury service, but did acknowledge that it was 
their duty to minimise distress where it occurred. However. they failed to 
identify the widespread coru.:ern among jurors over [he deliberative 
process and instead. singled out type of trial (child abuse; murder) as lhe 
principal cause. 

It would be unwise to generalise these US findings to juries as a whole. 
Americanjuries differ from those in the UK and Commonwealth countries 
on a wide variety of dimensions: for instance. means by which jurors are 
selected (the availability of peremptory challenge through the Voir Dire 
procedure); the rules on unanimity and their particular role in determin· 
ing the death penalty in those states where capital punishment persists 
(Kaplan and Martin 2006). Once a trial is completed. American jurors in 
many stateS are not bound by the rules of confidentiality which constrain 
what questions can be asked hy re~earc.hers regarding their experiences. 

Two studies onjuror stress which have been con~ucted in Canada and 
New Zealand underscore the differences as well as the similarities injuror 
concerns in different judi!=iaries. An unpublished dissertation by Chopra 
(2004) involved some' 80 jurors who were solicited through newspaper 
advertisement in Vancouver and who completed the jury DuJ,ies Stress Scak 
and an adapted version of the Impact of Events Scale. Patterns of stress 
in response to different aspects of the proceedings paralleled the NCSC 

. study: deliberative proces~es generally received high ratings. Indeed, 
seven of the top ten concerns focused on'aspects of group decision making. 
Levels of stress reported were generally much higher in the Canadian than 
in the US study and I 1.3% of jurors reported a cluster of symptoms 
consistent with PTSD. Chopra attributes the higher reponed stress levels 
to ~he lack of opportunity for Canadian jurors to discuss their experiences. 
However. the method of soliciting the sample may have attracted a 
disproportionate number of jurors who had negative experiences to 
disclose. 

A government·sponsored study of New Zealand jurors (Young. 
Cameron and Tinsley 1999) included a number of questions designed to 
probe negative as well as positive aspects of jury service. While 82% of the 
sample had found the experience worthwhile. some 23% reported feeling 
tired and exhausted, which they attributed to the need to concentrate on 
the evidence during th~ day and loss of sleep at night. As in the US studi~s. 
some respondents reponed symptoms of stress both during and after the 
trial: deliberation again figured a~ it difficulty, along with concern over 
intimidation from the accused and their associates, and links between their 
own personal experiences and aspects ofthe trial evidence. Counselling for 
jurors is available in New Zealand. but was rarely taken up. 
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Surprisingly th~n, no robust study has been undertaken to examine stress 
experienced by jurors in England, perhaps because of the prohibitions on 
questioning jurors embodied in Section 8 of the Contempt of Court Act 
1981. A major study of the English jury undertaken for the Home Olnce 
(Matthews, Hancock and Briggs 2004) was careful to avoid any qu~stions 
which might be construed as violating the provisions of the Act, but did 
include a question on juror stress. Matthews, Hancock and Briggs reponed 
that 20% of women and 16% of men had suffered significant stress, with 
concerns highest among jumrs in their 20s and lowest in those aged over 
60 yeaTS. As in the North American studies, decision.making processes 
emerged as the greatest source of concern. The authors acknowledged 
stress as a significam issue, recommending that concerned jurors should 
have romine access to counselling services. 

The current exploratory study examined the levels of strcss among 
jurors serving in the English legal system. h used a novel technique for 
recruiting a sample of jurors - a web-based questionnaire - but like earlier 
res~arch it attempted to establish the extent of distress, trauma symptoms 
and perceived sources of strain rcported, in (his study, by a representative 
sample of English jUTOr~. Using and tailoring a range of measures which 
have been developed and validated in earlier studies, it aimed to compare 
and contrast the experiences of English jurorli with those from other 
jurisdictions with rather different rules and conventions regarding the 
selection, duties and conduct of jurors. 

The Leicester Study 

The web-based questionnaire was compiled with each respondent 
requested to complete it in its totality. It covered the following: 

(i) Pe'rsonai in/ormation, induding age, gender, ethnicity, educationallevcl 
and employment status, 

(ii) lnjormati(m about lhe trial for ;nhich they had served as a juror, 
including the length of trial, time since participating and the nature of the 
charges against the defendant. . 

(iii) A mcasure of Trail Anxiety derived from the State·Trau Anxiety 
hwtnlory (Spielberger, Gorsuch and I.ushene 1970) consisting of a series of 
statemenlS, such as: 'I am comfortab.le; tense; relaxcd', for each of which 
participanLS were rCGuired to rale themselves, using a four-point Likert scale. 

(iv) A Prior Trauma questionnaire which invited participants to volunteer 
any personal history of direct experience of a range of traumatic events (for 
example: sexual assault/abuse; a major fire). 

(v) A 7tauma Symptoms Check List (Briere and Runtz 1989) examining 
whether the juror had experienced any of a range of somatic symptoms 
(such as headaches;insomnia or weight loss) during and subsequent to the 
trial. 

(vi) Thc}ury Duty SlresJ Scale (National Center for State Courts 1998) 
adapted for use in England. This asked jurors to rale 44 different facets of 
jury service (for example, distur·uing grisly evidencc;jury deliberation and 
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discussion) on a five-point Liken scale from 'not at all stressful' [0 

'extremely stressful'. 
(vii) A measure of post-trauma[ic stress disorder derived from the Mim 

InJemalional PsychiaJrit: InU1l.finJJ (Sheehan et al. 1998). Respondenu were 
requested [Q consider their jury service and to respond to 15 questions, 
including: 'Have you noticed that your feelings are numbed?' and 'Have 
you had trouble recalling some important part of what happened?' A score 
of nine positive responst=s or more predius the presence of PTSD. 

(viii) A Jury Dtlibtration QueJ/ionnaire for which jurors were invited to 
comment on aspects of the jury process including [he impact of being part 
of a long-term group and the role of foreman, where appropriate. 

A pilot study revealed that the on~line questionnaire took typically between 
30 and 45 minutes to complete. The questionnaire was also scrutinised 
by two senior legal academics with a working knowledge of the Contempt 
of Court Act 1981, to ensure that none of the content infringed the terms 
of the Act. All questionnaires were submitted on an anonymous basis and 
care was laken not to elicit information which might have led to the 
identification of either the juror or the trial on whit:h they sat. Responses 
for all the clinical measures were assessed for internal consistency using 
Cronbach's alpha: coefficients ranging from 0.77 to 0.93, indicating robust 
reliability. 

In order to generate interest in completion of the on-line questionnaire, 
a press release was produced. raising the general issue of whether jury 
s~rvice could be a significant source of stress and emphasising the lack of 
such studies in the UK. This generated considerable publicity in both the 
local and national media in which lhe wC!u·address of the questionnaire 
featured prominently. In the event, some 64 jurors based in England and 
Wales fully completed the questionnaire during the four-month period in 
which it was available on the web. 

Characteristics of the On-line Sample 

The responde~ts consisted of 26 males and 38 females, aU residem in the 
UK and all with jury experience. They ranged in age from 18 to 67 years 
with a mean age of 36.09 years (SD = 12.4.; years) and 89% described 
themselves as of white British nationality. A high proportion (61 %) worked 
in some form of public service and only 10% were retired or unemployed; 
just over half (56%) were married or cohabiting. 

The great majority of parlicipanlS (95%) had served on criminal trials, 
while the remainder sat on civil matters, and their jury experience dated 
from one to 25 months previously. Some 55% had been involved in trials 
lasting three days or less, but 22% salon cases which lasted six or more 
days. They reported that 59% of the trials involved crimes against the 
person, of which allegations of rape. theft and grievous bodily harm were 
the most frequent; the remainder sat on trials involving property crimes. 
including arson, vandalism and burglary. In all. 54% of trials cnded with a 
guilty verdict. 
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Reported Sires. and Jury Service 

On the adapted version of the Impact of Etltnl.5 Stalt. participants scored 
an average. of 14.94 (SD = 16.41) which fell below clinical significance 
for the sample as a whole. However, 23% (n = 15) showed scores indicative 
of moderate to severe stress and J 3% (n = 8), all female, scored above 
the cut-off point for severe clinical stress. Some 13 respondents acted as 
foremen: this role was generally associated with elevated stress )evels, 
with four respondents reporting this as 'quite a bit' or 'extremely' 
stressful. 

Female jurors experienced higher levels of stress than males, t (62) = 
2.53.p<O.OI. and females who !iat on a case relevant to a past trauma in 
their own lives reported particularly elevated levels, t (62) = 2.37, P <0.02. 
Trials involving crimes against the person produced higher Jcvcls of stress 
than property crime, t (62) = 2.56. P<O.OI. The effects of levels of trait 
anxiely, t (62) = 1.67, P <0_10, .nd prior juror experience, I (62) = 1.70, 
P <0.1 0, approached significance in predicting an elevation and lowering 
respectively of stress levels, but age, education and professional back­
ground were not significant predictors. There was also a trend [or jurors 
involved in longer trials to report higher levels of stress, but the difference 
did not reach significance due to inter-participant variability, F (2.61) = 
1.80, us_ 

Responses from the 1Tauma Symptoms CMck List indicated that jurors 
experienced a range of symptoms of distress during and after the trial, of 
which restless sleep (22% during; 8% after); sadness (17% during; 6% 
after); feeling isolated (14% during; 3% after); headaches (13% during; 
3% after); waking at nighl (II % during; 5% afler); flashbacks (11 % during; 
5% after) and feeling tense aU the lime (II % during; 5% after) were the 
most common. 

As to the particular sources of stress, the findings from the Jury Duty 
Stress Scale indicated that among [he ten most frequently reported sources 
of stress (see Table 1). those relating to jury decision making were the most 
prominent, though listening to disturbing evidence and being sequestered 
for the entire trial were also significant sources of concern. There were also 
significant gender differences on some items: female jurors were more 
likely than males to highlight being distressed by dissension or differences 
among jurors. I (58) = 2.25, P < 0.03; answering questions in front of other 
people 1(61) = 2_78, P < 0_01. or disturbing or grisly eviden« 1(33) = 2_69, 
p<O_OI. 

As regards longer.term effects associated with PTSD, responses to 
the Mini Inurnational Psychiatric InJeroilUJ indicated that 23% (seven 
maJe and eight female) of jurors reported having experiem:ed, witnessed 
or had to deal with traumatic events in the course of their trial and 
5% (three persons) reported that they had responded with intense 
fear, helplessness or horror. Principal symptoms reported were difficulty 
with sleeping (17%, n.= 11) and concentration (19%, n = 12) and overall, 
one juror out ol'rhe Lotal sample fulfilled the criteria for current P'TSD with 
a score of9. 
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TABLE I 
TIlt Top Tn! MOll RepOTkd Mums ofStrtsJ in tkt LtiUJUr On-liN SUTf)ty 

Source of stres.t M SD n 

Deciding on II. \I~rdict 3.13 1.27 6~ 
F~ar of making a mistake 3.13 1.36 63 
Readling a majority nol unanimous \lerdicl 3.04 1.43 28 

Jury dixussion and deliberation 2.95 1.12 61 
Being in a minority position in debate 2.87 1.40 39 
Dissensions/differences among jurors 2.87 1.31 60 
Sentencing a criminal defendant 2.67 1.41 45 
Answering questions in front of other people 2.46 1.13 63 
Disturbing/grisly evidence 2.46 1.34 35 
Sequestration during the trial period 2.43 1.56 14 

(NOU$: M '" mean; so ~ u<lndard deviation oflhl' .... nings. All ratingi Ilawn lin afi~e"pojnt~le where 
I '" 'nul 31 all slTessfui' and 5 '"' 'I'ltremely streuful'. Numbers (n) indic;lte Ihe numberofre'pondenlS 
mentiuning a given SOUTce. baH'd on a m,,~imum pmsible total of64.) 

Conclusions 

These results from this first exploratory survey from the UK confirm that 
jury service can be a signlficam source of anxiety and for a vulnerable 
minority. can engender moderatc to scvere clinical levels of stress and in 
the longer term, lead to symptoms associated with PTSD. Trials involving 
crimes against the person are more likely to induce a stressful reaction than 
those involving property crimes. Women as a group appear to be more 
vulnerable than men, especially when the trial touches upon a past 
traumatic event that has been personally experienced. As regard sources of 
stress, those most widely shared were linked to the deliberative and 
decision.making phases of the trial. Dealing with repellent and horrific 
evidence was also highlighted as a significant area of concern, particularly 
so for women, who also attached greater stress to dealing with dissension 
and answering questions in. the jury room, 

Inevitably, caution needs to be exercised in drawing sweeping 
conclusions from a relatively small and self·selected sample of respondents, 
but many of the fimlings echo those of earlier studies conducted in 
other judiciaries, Studies in North America also found a greater impact of 
crimes against the person as opposed to property crime (National Center 
for State Courts 199B; Shuman, Hamilton and Daley 1994) and pointed to 
the deliberative phase as the most common source of stress in most 
trials (Bornstein et at, 2005; Chopra 2004). As regards the levels of stress 
within the jury population, the levels reported tn the Leicester study 
were somewhat lower than those reported in North American studies, 
though still subslantial for a minority of participants. Caution is required 
in extrapolating the figures obtained in the Leicester study to Rriti!ih jurors 
as a whole, given the size and self·sclected nature of the sample; 
nonetheless. they confirm that jury service is a potent source of stress 
ami for a small minority of jurors, an overwhelming one, 
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There is nothing in the current findings to suggest (hat jurors 
drawn from the general population should not, in principle, continue to 
playa valuable and essential role in Crown Court trials. Some moderate 
level of s(res~ is inhcn'n( in the legal process. whether as defendant, 
witness or juror. M uc.h has been done in recent years to provide additional 
support for witnesses, through the Witness Support organisation and 
improved facilities (Criminal JU:Hice System 2008). ~here is much that 
could be done to improve support for jurors: more extensive preparation 
and briefing and such simple courtesies as dear directions and an assul"t!u 
parking space, something which is routine in many American judiciaries 
(for example. Floyd County 2008), bU( not elsewhere. Currently, those 
jurors who are troubled by their experiences have little external support: 
the law, for good legal reasons, precludes jurors from discussing their 
thoughts and feelings wirh others. even their loved ones. both during and 
after a trial. As Chopra (1994) and others have emphasised, this can only 
increase the sense of isolation experienced by the juror outside the jury 
room: one of the ten most often cited stressors for the Leicester sample. 
Undue levels of distress among jurors can also impair the effectiveness of 
decision making and thus undermine the whole rationale of the citizen 
juror (Flin et al. 1997). The availability at Crown Court Centres of a 
supporter for jurors, similar to the supporters now available for vulnerable 
witnesses. could playa useful role in being able to discuss the experiences 
with .troubled jurors under the privileges engendered by a shared and 
binding legal oath. 

The current study has replicated earlier findings from other judiciaries 
in finding that for a small minority of citizens, jury service may be a 
significant danger to thejr mental health. In particular. this study 
has highlighted the greatly increased levels of stress experienced by 
women who sit on trials where the events are relevant to their personal 
history. Currently. persons are allocated by lot to juries; a 
simple questionnaire focusing on past experiences would be sufficient to 
eliminate vulnerable jurors from potentially traumatic trials. to the benefit 
of the criminal justice system and the mental health of the individuals 
concerned. Finally, the current results replicate others in pointing 
to discussions and deliberations in. the jury room as the singJe 
greatest source 'Of stress for most jurors. There may be ways in which 
that stress can be mitigated without intertering with the independence and 
confidentiality of such deliberations, through the wider use of guidelines 
or decision heuristics as occurs in some Australian courts (Goodman. 
Delahunty and Tail 2006). Sadly, it is not possible to even begin to 
answer this question as long as social scientists in the UK are legally 
precluded from either talking [0 jurors about their experiences or 
obscrvingjuries at work. 
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February 19, 2010 

Representative Beth Kerttula 
State Capital 
Juneau, AK 99801 

Dear Representative Kerttula: 

I'm writing to extend my utmost support for your legislation - HB 52 • "An Act authorizing 
psychological counseling for jurors serving in criminal trials who are traumatized by graphic 
evidence or testimony." 

As a juror on the 2003 Joshua Wade trial in Anchorage, I can attest to the need for counseling 
after a trial involving a heinous crime against an individual. Unlike prime time TV where crimes 
are committed, investigated and solved in 60 minutes, real life murder trials are gruesome, 
disturbing and in our case, debated in a court room over the course of nearly four months. 
Blood spatter patterns, rape, death by repeated blows to the head with a rock, torture, 
dehumanization -I would argue that these may be things judges, prosecutors, police officers, 
forensic specialists are trained and equipped to psychologically handle, but the average citizen 
called to jury duty is not. 

At the conclusion of our trial, we were given specific instruction on how to process the 
evidence, on how to deliberate, on how to come to deliver a verdict according to the 
instruction presented by the court. We were not however, given any instruction on how we 
might move past the sound of the victim's mother wailing in the courtroom; of the pictures that 
we wero~ shown day after day of a woman's raped and beaten body; of the testimony from 
expert witnesses stating that for blood to have traveled "x" feet from a body, it would have had 
to have been beaten with "y" severity. 

Fortunately, I have a friend and colleague who does trauma counseling. At the conclusion of the 
Wade trial, this individual did one group counseling session (gratis) for all of us; she then saw 
me (again, gratis) for several other sessions so that I could further process, and move beyond 
the prior 4 months. Not all jurors will be as fortunate to have access to free services. 

Thank you for your leadership in recognizing and addressing the needs of ordinary citizens who 
find themselves on an extraordinary jury. While it is our duty to serve, I believe that it is also 
the dut'l of the court to provide a means of support at the conclusion of a particularly heinous 
trial. 



Robert H. Edwardson 
3842 Killewich Drive 
Juneau, AK 99801 
March I, 2009 

The Honorable Beth Kerttula 
House of Representatives 
Alaska State Capitol 
Juneau, Alaska 99801-1182 

Dear Representative Kerttula: 

Thank you for sponsoring HB 52, "An Act authorizing psychological counselingfor jurors serving 
in criminal trials who are traumatized by graphic evidence or testimony. "Throughout my years of 
as an emergency responder and law enforcement professional, I have witnessed responder trauma 
caused by reactions to critical incidents. It is appropriate that jurors, as an important component of 
the law enforcement and judicial systems, become entitled to the same assistance enjoyed by other 
members of our law enforcement team. 

Proper counseling prepares people for their normal reactions to abnormal events. It also provides 
tools to adapt to those reactions. Loss of sleep, reliving events and disruption of normal routines are 
just some of the examples of normal reactions to critical incidents that people may not intuitively 
understand. They may attribute their seemingly abnormal reactions weakness in their own 
character, or by misattributing their changed behavior to concurrent, yet unrelated events in their 
lives. Their normal coping skills may be ill prepared to help them. and may actually cause them to 
tum use mal-adaptive coping mechanisms such as self-medication, or withdrawal from their 
emotional support networks when they most need them. I can attest that some responders suffer 
negative life-altering changes by ignoring proper counseling. 

Ultimately, the public benefit of providing counseling is the facilitation of jurors' orderly return to 
daily life, prepared to appropriately respond to their experience. And although they may remain 
forever changed by vicarious trauma, they will have the skill to properly deal with their reactions. 
Thank you for your efforts, you have my support. 

Sincerciy, 

Robert (Rob) Edwardson. 
CW02. USCG (Ret) 
ClSM Basic. Peer and Ad\'an~cd 

:) I.itdong Alaska Resident 
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February 24, 2010 

Representative Beth Kerttula 
State Capitol 
Juneau, AK 99801 

Dear Representative Kerttula: 

I believe this is an important bill. As a social worker, I often work through very emotionally 
difficult situations and problems with clients. This can lead to professional grief, a topic social 
workers are familiar with and so often form support networks to help them process the 
challenges of the profession. There are times when I have been very shaken and traumatized by 
the work I do and I lean on the supports I have developed. However, jurors might not even be 
aware of the concept of professional grief and likely won't have the networks they need to 
process what they have been through. I think professional grief can be due to cumulative stress 
or one particularly stressful event. I think that not only should the counseling be offered, but 
that jurors participating in traumatic cases should also be advised that counseling should be 
considered, even if they don't think they will need it. 

Professional grief can bring about responses that might not seem to be associated with the 
cause of the grief. In addition, professional grief often takes the form of hidden grief and is 
internalized and unexpressed. Individuals experiencing it might feel irritable, angry, anxious, 
helpless, or guilty without relating it to the experience. Jurors should be made aware of the 
possibility of professional grief and the importance of working through it. 

Please let me know if you have any other questions. Thank you and good luck! 

Jeannette Lacey Dunn, MSW 
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March 8, 2009 

Alaska State Legislature 
State Capitol 
Juneau, AK 9980 I 

RE: Support for House Bill 52 

Members ofthe Legislature, 

First. I would like to thank the legislature for considering House Bill 52, which will grant some form of counseling for 
Jurors in a criminal trial. My reason for requesting and supporting this legislation is because of my experiences as a juror 
on a murder trial. I know I am not the only one who feels this way. Details of the trial are still painful to recall, but ifmy 
remembering can help even one future juror begin healing far earlier than I did through this early counseling/intervention, 
then that may bring me another measure of peace; to know something good can come /Tom something so completely 
gruesome. 

I have lived in Alaska for over 15 years. It is a place of peace and great beauty. However three years ago I answered a 
jury summons and, suddenly, for two weeks, my mind was saturated with facts no person should have to carry around. It 
was like watching a horror movie for seven hours (or so) a day and not being allowed out of the theatre except to sleep 
and get ready for the next day's movie. 

I learned in great detail how two men plotted to torture an innocent woman to death. A woman, who served her 
community, loved her family and had no idea what awaited her. I sat in the same room with the murderers and 
experienced and watched a level of emotion in that court room that was intense and overwhelming. It was slow torture for 
me. Every night I cried at home and felt so alone because I had taken an oath as a juror and could not share any details of 
the horrors I was hearing even with my closest friend and confidant, my husband. For two weeks I took it in. Each night 
was a challenge to sleep and each morning a test in determination to stay strong and walk into the court room. 

What did I learn /Tom my court experience? That there are many ways to break into a house; that breaking a person's neck 
is not as simple as they make it on television; that you can never be sure what another person's distorted view of you 
could be; that someone could be lying in wait for you to come home alone so as to abduct you and bwn you alive. 

I also learned you cannot imagine the challenges you will face as a juror on a criminal trial. That even though what you 
hear in court did not happen to you, knowing that it did happen to someone, seeing the parties involved and having them 
see you are more intense than you can expect. That getting over it and moving on is not as simple in practice as it is in 
theory for a juror. 

When the trial was over I approached our Judge, for whom I have great respect as she was the only saving grace of this 
awful experience. I asked if there was any form of counseling or other resources available to help in transitioning out of 
this trial. She stated the court system does not provide for counseling or any other kind of support following a criminal 
trial. 

I asked her with tears in my eyes, how am I supposed to get all this out of my head? I feel like I have lived this event and I 
don't know what to do with it. I wanted my peaceful life back; I want to be able to feel the peace I had before the trial. 
She apologized and said there was nothing she can offer. 

I believe if there had been some form of counseling available to provide jurors tools for processing and releasing the 
intense and graphic details of a criminal trial, then healing could have started a lot earlier for me and the people I served 
with. I tried to repress the experience. It wasn't until over a year later when the anxiety and stress became too 
overwhelming that I finally turned to counseling and was diagnosed with post traumatic stress disorder. Today, I am 
pleased to report, I have found better tools to help me move on and the beauty of Alaska has returned to my life. 

As jurors we live through the details of these violent and disturbing trials essentially in silence. Trying very hard to 
rationalize and process what we're seeing and hearing. This has an impact ... an impact on people such as what I am still 
dealing with today. I believe passing this bill is a very important step in supporting the jurors of violent trials and helping 
them find a path back to peace. I urge you to support House Bill 52 and the constituents who have or will serve on jury 
duty. 

'·'gain. thank you for your time' and consideration. 

very)'}';I~'l<j': Y/-~V'.4//(" 
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Hannah McCarty 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Hannah, 

Lina LePage [mishi@alaska.netJ 
Thursday, February 25, 2010 7:33 PM 
Hannah McCarty 
[Fwd: Fw: HB 52J 
untitied-[1.2J; HB 52 Juror Counseling Bill.pdf; 10-02-04 Sponsor Statement HB 52.docx 

I just now read this message from my friend Jeanette as I was out of town. 
Hopefully it is not too late for input/feedback. I am a mental health clinician (MSW), and I 
also once participated in a murder trial as a juror three years ago. 
I thought at the time that post-trial psychological counseling for jurors was a necessity, 
and I am very pleased to find out that Rep. Kerttula has introduced a bill to that effect. 
I witnessed and experienced great distress from vicarious traumatization as a result of being 
exposed to graphic images and verbal renditions of the gruesome details involved in a very 
violent death. In addition, all of us jurors experienced a lot of pressure and stress from 
the many days of deliberation and from the civil responsibility of deciding of a man's fate. 
Many jurors were shaken and in tears when all of this was over, and I remember the strong 
feeling of disconnection I experienced when we were released from our duty after 3 weeks of 
intense involvement. I thought to myself, "we didn't sign up for this", and this was true, we 
were "chosen" participants. We were in some sort a "captive audience" trying to fulfill our 
civic responsibility, which involved being exposed to some disturbing evidences. 
Vicarious traumatization can lead to Post Traumatic Stress Disorder,and as a result jurors 
can experience flashbacks,loss of sleep, nightmares or night terrors, and a heightened level 
of anxiety. Post-trial counseling would be a valuable means to preventing and reducing the 
trauma jurors of violent acts are subjected to, and it would only make sense for the Court 
system to prevent harm to citizens who are voluntarily exposing themselves to traumatic 
evidences out of civic duty. 
I hope this bill passes, 

Thanks, 
Lina LePage 

-------------------------------- Original Message ---------------------------------
Subject: Fw: HB 52 
From: "Jeannette Lacey" <j .laceydunn@yahoo.com> 
Date: Mon, February 22, 2010 9:40 pm 

Hello Everyone, 
Please see the attachments regarding a bill introduced by Rep. Kerttula related to providing 
counseling for jurors who participate in traumatic hearings. She is looking for input and 
feedback. There is a hearing this Friday. I know she would appreciate your thoughts. You can 
email Hannah, her aide, at Hannah McCarty@legis.state.ak.us or you can call the office at 
907-465-4767. Please forward on to others who might be able to give feedback. Thank you very 
much for your time! 

Jeannette 
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