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Summary of Meeting of Pioneers in Nursing Home Cutture Cnange;
The paradigm has shifted in regards to what"quality oflife"Is.
Philosophy radically different from tradliional nursing model.
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January 11, 1999

t/J QaliL

Wilma died Saturday night  She and ray mother-in-lavwMargaret hed knonwn each other
for Dyears. They met when they both hed civil senicejobs at Elerandorfsonmetime in
the40’s | first met Wilmain 1975 Shelived in asmall house by the airport To saythat
Wilma never threwanything anay would be an understaterent. | looked around her
house and knew somewherein ane of the many stacks of nenggpers wes probably the
first one ever delivered to her doarstep. She wes gaing to reedthemall when she got the
dance. What a good-hearted person e avwayswas. Whenyou met heryou knewshe
wes atrue Alaskan andthe first ane to cone toanyone’sad

Wilma never had any reasonto fear anyone until shewas 70 years dd and detried to
help someone who wanted to hurt her. Shewes brutally attaded ad hadto be
hospitalized. A lot ofthings dhanged that night Wihna lost hertrust. The police officer
who worked the case was so disgusted he quit the force after the man was sent to prison.
Wilma moved into the Anchorage Pioneer’sHome in 1997. It westo be asafe haven
where she could live out the remainder of her life secure

In April my mother-inlaw noved to Chugiak. | went to get Wilma from the Pioneer
Home to supriseMargaret. | wasthe onewho gotthe suprise. | was told Wilma now
hed apublic guardan and | had to have her penmssion to take her out of the hore. |
called the public guardan sre said | could not talke Wilma out of the honme. Wilma hed
paid conpanions to take her where ever rewantedtogo. | felt like Wilma had beconme
State property. So | started taking my mother-in-lawto Anchorage to sec her friend of 50

VEAIS.

On the firstvisit Wilma wes upwalking around the two of them held hands and strolled
around The secodtime | took herto sseWilma shewestied to adhair axdd aman wes
walking aroundin her room | esoortedthe man out ofthe room | left the two old
friends aloneto talk albout whatever an 80 year old and 83 year old talk about \When ane
is amost blind and both have their own varying degree of derrentia.

When | retumed Margaret said “Kathy you know | can't see, Wilmawes uncomfortable
01 put pillows all around her.” Will you seeif | did it right? | viewed the loving care
one old friend had given the ather. Wilma wes surroundedwith sl plastic digers-
Margaret thought they were pillons. “ Did | doit right she asked apprehensively”’? Both
ofthemwere looking at e for areply. “Yes Margaret you did awonderful job.”

| went to see Wilma on Thanksgiving Day.  Behind the dosed doars of gardervew she
sattied to aredining chair in her room  She had awanderguard attadhed to her ankle, a
small device designed to sound analarm should she getnearanexit.  For abrief moment
it flashed through my mind “are prisoners under house arrest treated in this mannery”.
NO! | think not.



Christmes days visit found Wilma still tied to the recliner in her room New Years Day
still ied to the rechner but sitting staring at e like azomie. This frail little old lady

wes also given tranauilizers.

The hdlidays were causing a staff shortage even greater then nonmal. Wilma had been
found in her roomtied to her rediner with aman lying ontop ofher. The nenwesa
patient transferred from Harborview. No one knew how many hours he had been there
because the doorwes dosed

There would only be one nore gpisode the sare man | had esoorted out of her room
againwes found sitting in her roomwith the door dosed. | know inmy heart e hadto
have felt terrar.

| amasking for this 21st legislative sessionto pessa“Wilma’sLaw.” Legislation that

protects all of our Senior Gitizens in assisted living homes from physical andchemical
restraints.  Legislation that does not allow frail elderly persons to be victimized.  Intact
licensing regulations that are equal to skilled nursing home licensing.

It will only bethen that Wilma will truly be free from the ties that bound her.

KathleenEmmons RN, C
P.O. Box 770416
Eagle River, Alaska 99577



TESTIMONY FOR THE SENATE STATE AFFAIRS HEARING ON THE
ANCHORAGE PIONEERS"HOME

For the Record, Mr. Chainren, | am isLisa CaressBau My nother hes been aresident ofthe
Anchorage Pioneer Home since 1994

I would like to thank you, Senator Ward for calling for this hearing. | have provided your office
with documents fromthe record files ofthe Andhorage Pioneer Home that showny nother hes
suffered 52 failsinthre last 2 years. | have documents showing a dozen medication errors thet
ooccured inmy nothers carein tre last year. Fortunately none of these medication errors have
resuited in permmanent danege to my nother, asfar aswe know. | was never notified when these
errars oocurred and neither wes her physidian. Since | have repeatedly voiced concerms aloout bath
CNAs administering medications and staffing shortages, 1°d like to reed the information fromone
mcbanerts_ -This report references a day that my nother did not receive her 2 o’dock
cation.

The report asks- “What contributed nost to this situation? The response reads. Neither
days or evenings shifts gave med- maytoe because hall wes short-staffedHere wes staffon
duty at this time. Commrunication failure among those working day shift”.

| have 4 medication error reports for 1998 that showthat my nother did not receive her afternoon
beart medication until the night shift cane on and caught the errar. | have reports fromthree
different days that showthet she did not receive any of her moming medications at all. | have
one that shows that she did not receive an anti-seizure medication at all for 4 continuous days. |
have anather thet shons thet shewas douldle dosed on her heart medication. Al these errars
were the resuit of CNAs adinistering my mother’s medicatians. All ofthe errors were caught by
alicensed or regstered nurse. | have aded that my mother’s medications only be administered by
alicensed or regstered nurse and have been given reessurances that: the CNAs have been property
trained inthis task | now know thet my concarms are well justified.

Deputy Director  Alison Hgee references the medication administration concerms of families in
her March 8,1999 letter to the Long Term Task Force Chairs alboout the Public Forumheld at the
Pioneer Home in January. Se saysthe family aonoams are abbout whether the pharmmecyis filling
exired prescriptions or whether physidans are presaribing new medications without
discontinuing present medication. | assureyou thet is not the cause for my aconocem. Perhgos Ms.
Hoee needs to do nore researchwith families to find out the redl causes for their anxiety. | have
provided Commissioner Poe the docurents that outline these medication errars and fells, He
certainly hes my permrissionto maeke themavailade to her.

The Pioneer Homes say they are no longer amedical model-they are focusing on the psycosodial
agedt of care-Ifthe medical nesds of these residents are not profound, why do they require anin-
house pharmecy? These pegple are frail and many areill and if is time thet the Pioneer Homes
Systerswake up to that reality. Provide themwith beautiful surroundings ifyou canafford it -
but Not at ttbeeqpase oftheirvery real medical nesds
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March 10,1999

Legislative hearing
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Certified Nursing assistants are illegally giving medications at the Anchorage pioneer.
Registered nurses atthe home are not delegating this duty. The administration is. Three
Licensed practical nurses have just been promoted with raises to assisted living
coordinator position. These positions were pervasively held by Registered nurses.
Licensed practical nurses have been placed in position of authority over Registered
Nurses. A license dictates authority not a position or promotion.

Registered Nurses have been subject to harassment and degradation when they have
spoken out on issues related to the safely of persons in trusted in their care. When
medication error reports are made out by Registered nurses they are counseled by the
administration. The Pioneer Home administration does not have the right to dictate to a
Registered nurse not follow the guidelines ofthe Board ofNursing.

Registered nurses were given letters ofinstruction. Leslie Brundridge (who has also
gotten a promotion and raise) presented them. Two licensed Practical Nurses. Registered
nurses were told. “They make out to many medication errors”.

“They have written up medication errors while there was still time to fix. the problem”.
“Documenting fixable errors and letting them slide is not helpful behavior”.

We are the nurses that voted for you and Fran Ulmer because we were assured you
would not allow this to continue. The certified nurses aides in Anchorage stood up and
spoke out to Lt.Govemor Fran Ulmer while she campaigned. Lt. Governor Ulmer told
certified nurse aides she had no knowledge of what was going on at the Pioneer Home.

Nothing could be done until after the election.

It is beyond my comprehension. Why Registered Nurses are continual treat with
disrespect pressured to not follow their scope ofpractice
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March 24, 199¢g

To Nancy Bourne DN3
Fro» Kathleen Eoaons

Nancy

As you know | do not aprove of the Assisted Living changes, 1 do
not want to be held legally responsible for CNA medication
administration. Nor do | want to be the emly RN in_the building
for 24® residents. My concern is for the welfare of residents.

I have accepted a position at Providence Medical Center. ..0 it
i* with deep regret that t am submitting ay resignation to you.
It will be effective.on April 6, 1*396 at 2300 hours#

Kathleen Gaa wvrts RN

05



: 907-694[-)1E6(I)35ARTM ENT OF ADMINISTRATION A
REQUEST FOR PERSONNEL ACTION

EMPLOYEE'S FULL NAVE: SOCIAL SECURITY NUMBER: EFFECTIVE DATE:
Kathleen Emmons 565-70-7598 4/6/96
EMPLOYEES DIVISION: SUPERVISOR’S SIGNATURE: SUPERVISOR’S NAME:
Senior Services Nancy Bourne
FROM: TO/OR NEW:
Nurse 11 POSITION TITLE ey \
. ' |— ! ' ° T e
02-7579 POSITION CONTROL NUMBER - oy
15 RANGE/STEP
Anchorage Pioneers' Home LOCATION/DUTY STATION P 193S
02740410 ACCOUNT(S) CHARGED
cc LC (L/used) CcC LC (If used)
See the Department of Administration Supervisors Manual for list of attachments to bo included with this Request for Personnel
Aclion.
TYPE OF ACTION
@ Probationary Full-time Appointment A ~JNSaparation
O Probationary Part-time Appointmant L) Dismissal
O Partially Exempt/Exempt Appointment O Transfer to
O Nonpp.rmanent Appointment O Retirement
O Separation/Appointment (Part-time to Full-tima or O To Leave Without Pay
Nonpermanent to Permanent or vice versa) O Return front Leave Without Pay
O Promotion O Layoff
O Demotion O Return from Layoff
O Salary Increase O Change in Accounts Charged
O Other
COMPLETE BOTTOM HALF OFTHJS FORM UPON LAYOR, LEAVE WITHOUT PAY, OR-SEffARANON FROM STATE SERVICE
REASON FOR RESIGNATIONE JjE<; MIVAT/IZEW /<

7c

Is the employee leaving in good standing?T”Yes O No

Alt. EMPLOYEES: , , -
personnel evaluation reports on all staff for whom | have evaluation responsibility are prepared.

£K1 (will) (have) surrendered) all equipment, keys, identification badges or cards, elevator pa$8 cards, corporate charge cards, notary

commission, parking stickers, etc., which were entrusted to me during my employment,
p~i (will) (have) cleaned) all matters pertaining to petty cash funds and travel expenditures (TR books, travel advances, field warrants,

relocation expenses) with appropriate personnel.
£r Ihave completed Ihe SBS annuity refund and tax forms:

FOR PERMANENT, PROBATIONARY. PARTIALLY EXEMPT, EXEMPT. AND EXCLUDED EMPLOYEES:

ts\ have been informed of health and/or life insurance continuation rights.
pr ywMi completed tha Division of Retirement and Benefits form 02-1806. PENS Notification of Termination, if applicable.

gk'T have contacted the Deferred Compensation ptflce, if applicable.

PERMANENT MAIUNG ADDRESS (TO BE USED FOR SBS,RETIREMENT"

MAIL FINAL PAYCHECK TO:
W-2. AND DEFERRED COMPENSATION INFORMATION)

/TN

ADDRESS OH P7.BOX I /\ 7 ? /\
VR Moh Vs T _ 8 s 7z 8 ZN*to - .
cITy , S) STATE zIp city N STATE zip _A T7
if <24 A Al< £ T
employees SIGNATURE / - DATE , J//
- TC

SUP"MAYiSORS SIGNATURE- ~ -~ 7 DATE

REMARKS:



