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| he ihujsal/V tvtur/li'i) o usfromtreir<-a1
homes when they air about 18 months old. They
become j\rt ofa training string tindera team of thirc
Guide IXg instructors. formal tmining of the dogs
takesabout Inemonths. The three breeds used by our
'iiogmm air Golden Retrievars, Gennan Shepherds,
and Libmdor Retriears. Onlv praiseand loeart used
as renard* during tmining.

A full-time i-ctcritniry Stilff pm-ides cair
and tiratment larour puppies and dogs inamodem
clinicequipped with state-of-tre-art tedrology”.CGuide
IXtgsair spayed or nautcred Indlare Ingiming their
careers. Annual veterirary reportsare required from
the blind p «rtrersol dl working guide™ antd our
\eterinary SEfTis _railable forcosultationwith our
gntluates*\eterirarias.

M is s io n

(itiith’ 1)ops for the li/int). inc.,
kelieves inmutual ly Inelicial quality
Fatrasliis between dogs and peoplle through
which treir higest [Hitedal can In-achieved.
Guide iXrgs farthe Blindoilers blind |R-oplc
enhanced nmobility through the unique ddllsof
dogs trat air developed, c.urd fa. and traind
In" a professiaal stall and nurtured by
dedicated vouth and adult voluntears. The
Guide Dog school iscommitted toqality
sarv keand welcomes goplicatians firom blind
men and women inthe United Statesand
Canada. A noHrofit, tax-exenmpt corjrantion.
Guide Dogs larthe Blind charges no less lar
issarvicssand exsts through the gererosity
ofdonors.

Our outinrumpus #Flocatedat
M0 lo* Ranch itcs Road, San Ititeel. Califomia
XI1.v. Inlaniation alicuFany ol our services
and tour scheduling air aailable ly calling
*J4W-1000. Our niiligaddress BBO.
Box 11il1200, San Katul. CA 94915.1200.

Qur (Xegon address 5202 NK Kelly
Avenue. Gresham. OR 97030-7544
v Pz "Be (Xir Suithem Califomia
satellteaddress i I74>01d I)jsrg.i Canvon
Rd.. *IbjMg.i. CA 90290 .9MT (310 4.\k- i0'tt).

- -

D e d ic a tio n

(iUlde Dot] puppies arebom ofthe firesst
breeding stodk. During the early months oftreir Ines,
our puppies raeie the best care ly a devoted kemrel
stall and are given plenty of play time by*groups of
volutteers. When the pups are about three months old,
theyarc placed inthe homes of4-H familiesacross the
Wfestcm Unirted States.

OilirCAAw */=// members, our puppies team
tobe saoializd .young dogs. They are hausetrained,
taught besic obedience ddlls, and develop the manners
necessary farbecoming a Guide Dog. An important
part ol our puppy raisirg program inolhes the regular
exposure ofour puppies to sittatiasand sstings that
aresimilar to
what theywill
oficnonceas
full-flected
quides. IEBrot
unusual tossea
Guide Dog
pupjr. wearing
a4-M aal, with
FHirisrata
restaurait, at
the thester, or
walking dinitt
theaiskeofa
supermarket.



Quallty G row th

Com m itm e n t S ervice
Onr ptvfc.unonal _////Af st s Stildi'lll IrainilUJ tokes place indty, rural, and PtIbItC iJ1"ddttatlon, t toke place ewiy month, Guide Dih) Attdenlo make many friendsduring
suburban enviroments. Students ate taught towork exogpt lardanuaily. The *H raisy s invited to tte thelir course of training at the Guide Dog campus.

They retum to homes across the United States and
Canada with happy memories and skilled Guide Dogs
at treirsices. Our follow-Up program ensures the
ongoing safety and wellHbeirg ol each Guide Dog team
and our donor program engbles us to cortinue offerirg
this unique sarvice at absolutely no aost to the bllird.

comprised ofwomen and men who must meet the
strict liarsing standards of the state of Cal iforniaand
the high standanls dl Guide Dogs lartre Illid, Irc.
In addition o licasd irstructors, the Guide Dog
tmining sl includes gpprentice instnctorsand
irstructor sssistants.

graduattion to present the Guide Dog to ilsnew partrer.
An emctional dry lareveryore, graduation marks a begin-
ning farthe Guide Dog and blind person. Throughout
the course of treir i together, the Guide Dog teamwill
be visitad many times by Guide Dog irstiuctors tohelp

treirdogs through
busy streets, In
shopping malllls,
on pblic ins-
portatian, on

wooded petts,

and na\ariety

dl other ssttaings

similar othose

theywill encoun-

tarwhen they

retum hame.

Guide Dogs are

permitted aooess

tomany placss

when* pel dogs arc not alloned. When aGuide Dog B
inhamess k5" illMtwUand should never k-
interryoted ordisturlrad. lessorsbv arc encouraged to
always ask the blind persmn”s permissiion before talking
Hor touching a Guide 1X)g.

Donmlor\! life lorthe blind jropleenrolled at
Guide IXrgs lorthe Blird, Irc.. includeswonderful
meals ina specious, canfortable dining room. The dogs
accompany trelr partners tomeals when™ tiny remain

maintain the inportant comection between Guide IXrgs
forthe Blind and the peoplle and togs we sere.

/AViKITIE) ahem) tothefuture has ingpirad Guide
IXrgs forthe Blind o lbuild a new campus near
Hrtlad, Oregon. This campus will seneasacater
lor training graduattes ol our program whose dogs have

.17 annualnicnwerohin donation to
Guide IXtgs forthe Blind includesa suscription t
the informative Uiilr /A and discounts on some
itersa’ mr un-campus gilt shop. Use the Irin below
to JoinGuide IXigsfhrthe Blind, Irc.

1 .Guide DttgSjHinsor

[ ParticipatingMember

quiet and well manncred. The modem Guide IXg died or have Irem retired. A satellite
dormitory includes lounge aress, a lirary, musiic room, Tility in Southern Califomia isour $12,0000r more $100ormore
and eercisearea. achdorm room bouses two peple. base for sarvicss togplicants and 1 mi%(Nitrm family Member
The Guide D¥g> Inewith treir [Kinmers throughout the graduates in lintarea. A Guide S, priore Slchre_noer
month-long training justas they willl at home. Dog can typicallywork for Providing Meml ter Individual Member
eight © 10 Ing S1,0000rmore S2i oemore
needing 1o retiiv Sup|Htrting NJnilHr  Senior/Student Member
9 - SiflOor more Sl0ormore
Nrtiied dogs tnivine
with treir blird 1Your Jumr
prnasa ki gy
orcan e i
v . .
The tean ol instructor*who traira strirgof dog* pleced " G Stair Zip
to leCGuide IXig*alsoteal liss the«lessol hiftadmen d 'ag_ ' - e .
and wmi rn who receive thosedogs asguices. This mgeand HGEESemll 7 Wuﬁr Ihll ﬁﬁﬂ"ﬁ__"
ensuivta axtinuity inthe tmining and enables the ot _ Vel vt ik trtdion In
t.l 11)1. IKK.s FORTHEBLIND, INC.

irslrut trs tocareful ly matth dogs and  jaopic tocreate
gitHI working M(dreshi|is.

1K) lint 1.'ilJ00. S*n [Ufarl. C.\,M*)/A 1200
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A G u id e to

id e D ogs for the B lin d , In c.

San Rafael, California

Answers toyour questions

about Guide Dogs.



The O rganization

Q. What Is Guide Dor* for the Blind, Inc.f o , _
A" Anonprofit charitable organization dedicated to providing hlgnhly trained Guide
Dogs and training in their use to qualified blind men and'wommen.

Q. Where is the school loc.itedf _
A In San Rafael, California, 20 miles north of San Francisco on an 11-acre
campus which includes art administration building, student dormitory and
kennel complex. _ o
Q. How loor hits Guide Dors for the Blind, Inc., been in existencef
A Since 1912 when it was established in Ix>s Gatos, California, primarily to
serve blind World War If veterans, Shortl,)F_ after jts incorporation, the school

FX anded Its service to include an%/ Wah led blind person. The school has
>ecn at Its present location since 1917.

The Service

Q. Who is cliRihle to receive a Guide DoRt

A Any blind person wlto 1s physically and temperamentally suited to use a Guide Dog

Q. Ifow does ,i blind person apPIy_for 1Guide Dort
A By writing to Guide Dogs for i

. Wh.tt requirements must 1 blind person meet liefore beinR tccepted .it
0 Guuste D%rs?orteBmé, Inc.q.p . _ p
A Ihe pervm mitst be legally blind, furnish a current medical re>ori from a
doctor, submit the nanies of character references, and. alxne all. sltould desire
the dog for _moblllg and Independence Applicants arc interviewed by a staff
memlrer at iP>elr [tomes or places of employment prior to acceptance. Any
agencies with whom the applicant Is connected are asked lor a repon

). Wh.it rciiuirements must be fulfilled liter the applicant is accepled.it the sthoolf

A The blind persan must s|xmkl 28 days In residence at the sclkhil leaining to
work with'the Guide Dog under thé supervision ofa licensed Instructor
The Guide Dog user must promise to take good care of the dog, never to
abuse It, to take it reqularly to tire veterinarian for dusk ups and NKVER to

u\e the dog for Ix-gging In any way

<). Is there .in.irc limit on E)_ersons eliRiltle for Guide Dors?
A No Many healthy active blind seniors use Guide Dogs

(). Are(hildren trained! _ _
0 However, when the Selection Committee feels that ayoun% person Is
mature enough to work with adog. 16 year olds may |k* ucepted

Q. Whit Itpcs of wark do Guide Dor Rr.idu.ttes dot

A Thcrr are Guide D?g %rad_uates working as ministers, H]Ud es, attorneys.
Investment counsellors, xisincvs consultants, restaura to%erators,v tal
workers, nesvspaé)er regorters, psyll_roné;Lsts, randier*. | akers, Xray
technicians, real estate brokers, itmiraike agents musicians, secretaries,
teac llets, piano tuners, radio announcers, switchboard operators, anti many

other profess|cH»s

lie blind. Inc., P.O. box 152<X), San Rafagl, CA9-191S 120X

Q. Is tclhirRc m.tde for t Guide Dort _ _
A Tltere b NO charge to the blind éaers_on for the school's services which
Include the do%ho e In resiticnce training in the do?'s use, transportation to

and from the school, clog handling equipment and follow-up services.

The Dogs

Q. Wh.ithbreeds of doR* tre used for Guide Dorst _
A German Shepherds, labrador Retrievers and Golden Retrievers.

Q. Are both m.tle ind (em.de doRs usedf
A Yes. The male dogs are neutered and the female clogs are spayed.

Q. Where does Guide DorsRet its doRst ,
A The majority of the do_%? are Rroge,nyofthe school's own breeding suxk. Al

0gs arc registered with the Américan Kennel Club and the finestare kept
rgbrTedin'§ urgoses. Perleodically, new breed?n%lstcxk oF high quaﬁty gnd
s?x*clfcsta ards Is purchased or-accepted from donors.

Q. Howold tre doRs when th(?lrtr.lmmg be%mst _
A From 16to 18 monthsola. All the'dogs are [*»rn and live In the kennels

until they are three monhs old, From 6 to 11 weeks of age, they are tested
?achwe kbg/aﬂrou ofskllleqvolupteer Usz te?terswhoexamln them
or sharp eyes and cars, genera mtehgen e and willingness to work \Xien
they arc three months old they are placed In the home$ of 411 monitors to
to raised in a family atmo%ph re wh?re thexarc taughtsm le on-dlenc?
nd ﬁcx'lal skills At'16to 18 months of age. they arc réturned to the schoo
or their training as Guide Dogs.

Q. How long does it /.ike to train i dog Irefore it is matched with ,i blind person!

A. Approximately five months

HAowKar% I_hetdogts trlainedf d astinaof o Every dod in the fainina i

ach instructor Is assigned a string of ik>gs Every dag in the fraiping sirin

ISWorked daﬁ The,v@or?g IX-gins rourl%gtheschyool'ggrounds, theng _ !
continues to the residential and business sectitms of San Rafael and Is finally
completed b¥ practlcmggon the streets of downtown San Francisco.
\lf;/?trﬁotdhlgaolllggshe Instructors arc checked under blindfold while working

Q. How long ian 1 Guide Dog workt , o
A About eight sears but the longevity of a Guide Dog varies with the dog and
tix- life i leads Some tkigs luve lived and worked Until they are 12 years old

Q. ! fg%rl(tgﬁ ﬂ?glgn Itease Ihe school with their blind furtners, does Ihe school ever
A Yes TIx*dogs,are olvxcrvrd by Guide Dog instructors at the time of tix* annual
follow up visit:atxl, in addition, an anntal physical examination is required

lor each tlog, Aform Is sent to, aduate'ﬁ to] %ompleted by tlx*vetengarlan

a tix* time Of tto checkup Guide Dogs lor the blind requires each graduate

to sign a contract promising to rare for the dog in a kind and hunutx* manner,

to use it for guide work and not asa |x1. among other spectlx conditions

Q. What hapfrms if the graduate doesn't Ihe up lo Ihe cunirac If
A After athorough nvestigation lvy Guide o?s for die blind, tix* tlog can Ix*
r_ef ;1|de | 'ndey California law; %laduates uye ito _P,tlon to acquire legal

title fo tix* tk >yafter one year, sulliccl to certain conditions



Q.

Q.

Q.

What happens when the dog diesorgets loo old to work asa guide|
A Hie graduate may return to the schtxil for a replacement dog and training,

Whathappenslo lhe old do

A I the graduate can affor t keep two dogs, the retired guide may lie kept as
ot the school 3

a [x*t. Trnot, (he school finds a home for

W hat hapfrens If the dog smasterdles!

A Ifihe do% Is Mill re lativel g/ounrg it is returneﬂ to the schoo] and regrajned
{0 act as a guide for anot d person |f edog IS relatively old, the
family may keep the dog or the school finds a homé for it

The Trainingof.The'Blind Person o

Q.

. Wherﬁdo students slahwhrle they aretharnrn

. Whosur]ervrses thetrarnrn |

Itow long is Ihe training periodt
A 28 days are requrred for first time trainees by California law Replacement

students may com etetrarnrn In ashorter period |fthe|rworkwrth therr
new dogs Is satrs (ftor ddition lo the regular trarnrng ?asses Gujde
Dogs li: brnstrtute Q(X cial two week accelerated course for selected

replacement students.

estudentsandt elr ckigs live In estudent dormitory at Guide Dogs for
the lllind, Inc There arc accommodatrons for 4studensatonetrme in the
form ofoloubebedroomseach with itsown bath and enclosed outsrde mu
for the clogs. Ihe 1gerson and dog Iive* eat and work together for tne four-

week training perftk

. How doesthetrarnrn hegin f

A For the |Irst2Mt nr/sofolass the Instructor am the part of the dog leaching
the stmk* nttx Co man snee e to work with a Guide Dog lectures are
gnmtont e care and leed ngo th e dog, as wvll as instruction In die use of

¢ hamess Then trarnrng gins, lirst mthe residential sections of San
Rafagl, next in San Rafael’s business district, and, finally, in busy downtown

San Francisco

A Eac class is assrgned |I||ee mstructors one of wixxn must Ix*lrcensed
lIx*se mstructor are the one* ...m; luye named tix* ckigs and llx*y will
work with the students for tix* entire four week course "lhe Instructors
select fix* dogs for tx* students, torng carclul to mach tlx- dog and |Xi*ou

according lo each person's individual needs  In addition to the three instruc-

tor*. each class [us a sufx*rvisor
When isan instructor Heensedt

A Aninstructoi Is licensed only after serving a three year apprenticesh
a dgorotn ora? written ami ract?ca examt/ atroﬁpgrn Inl srergoiJl

Ussiti
Ehe Ca?fornra State Gukk* Dog board The license* must [x* renewed yvaty

. How doesa Guide Dog know where itspartner wants In got

A lhe dog ckresnT it 1S the blind |«txon who must know ltnw to reach a

e+ stinatlon nowrn% I0W many Dleaks 1099, in which direction to tum,
tie {1k* x*rxon (rrrves e dog tix* commands that will enable tix* dog to
go |e ||h||| Saf ytO then ck-Minatloo

o)

.Ar the G

How does llw blindperson know when there Is a curb ahea
The do Is (rained to slop at all curbs and wait for Its partners command to
go forward or turn.

Ca n Guide Do s tellred || hts from green lights in, Iraflict
A No. Theh nd ﬁerson ﬁtens to the How 0f traffic, determrnes when it is safe

to cross, and then Slgnastx dog to go forward, | lowever, [facar Is coming,
orso%e IIes ntggght to refuse to obey the command. Tills is called intelligent

. Whatotherduties must the dogperform!

A AGuide Dog must learn to Sit, stay, turn right or left on command. It must

learn to autgmatically retrieve any ohlect Which Its partner drops and to

|gnore anydrstractrons including other animals, while* working. It must
lInd ﬁ)erson safely around pedestrians and obstacles, including

g th
verhead obstacles

I [l righ f IG id
S 't aFelti%gtrsthdresftractfonfto |fg‘dog when li s working; therefore, it IS

rmp rantgto always ask tix* hilnd person's permission tofore touching a

. H'&w Iong does it lake foraperson and dog #_[oeltutﬂctron as Jcoqrdinated teamt

The og and pderson can oPeratesael a %28 da rarnrn COUrSe,
llowever, the dog must get adiustcd to its new home and to Its partner’s
nxitinc. t takes dbout srx months Ix*fore tix* pair can o[x*ratc smoothly as

a team

. Hao w should the Guide Dog Ire treated by members ofthe family|
While the* clog IS In [tarncxs, famﬁy mem tors should not interfere with t
do 'swork 11 any way When the clog Is u otharness [t should Ix* treated
like any other jxf dog |lowever, die bl ind_person sixuild always [x* the one
ofee and can* for the dog in orderl reinforce their fxond.

Arc the graduates evervrsrted in theirhomes by a representative of Guide
Dogs (orthe Blind, In¢
A Yes, the school marntarnsaunrque follow up service for its graduates.
Instructors arc sent |x* rrcxlrcaIIy tocall on t graduates at elr homes or
places of employ ment In this Way. >(}/Ipro lems that may haw developed
In a blind person’s guide work can Ix* fesolved in ilx* home area

uide Dog graduation ceremonies open to lhe publicf

A Yes'T 5 Therearc 12 graduation ceremonies each year, always on Saturdays The
Tol e B
wri | e bli IX

AR08 595

7*?|\»o*r|v— x -

[>e*
Calrfornra It die onlr Mate havuyg | wa ng e Ing dre g/cranon ofadug guide
school The school and Ifs Iavrvécroro ust be licemed by die Sure Guide Dog
board Guide Doge for the blind, Inc, u NOT connected with an odrertrarnrng
tenter and does NOT recelve state or federa funds. The school operates under

, ., LicenseNo 1 from e California State putde pug Board



HOUSE COMMITTEE REPORT

Dale Referred to Committee: March 5, 1997 FURTHER REFFRRALS: Judiciary
Finance

Date of Committee Action:
HB 170

The HEALTH. EDUCATION AND SOCIAL SERVICES Committee considered:

HOUSE BILL NC. 170 IUIYS/MENTALLY CHALLENGED/ SERVICE ANIMALS

“An Act relating to interference with the rights of physically and mentally challenged persons; and relating to service
animals during their training period.””

recommends it be replaced , | .ir<A ( lthe same title
with the following committee substitute HP, no(Hgs) ncwilde

( ) additional referral to Committee

f | attached amendment(s)

ADOPTS: Letter of Intent

ATTACHES NEW FISCAL NOTE(s): (B APPROVES PREVIOUS: (OtpUDtL)

I ] fiscal notc(s) [ ] fiscal r.ute(s)

foj zero fiscal noic(s) Lyu-i- [ ] zero fiscal note(s)

CHAIR S SIGNATURE
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WORK DRAFT WORK DRAFT

CS FOR HOUSE BILL NO. 170 ( )
IN THE LEGISLATURE OF THE STATE OF ALASKA

TWENTIETH LEGISLATURE =mFIRST SESSION

BY

Offered:
Referred:

Sporuorfj):  REPRESENTATIVE BRICE
A BILL

FOR AN ACT ENTITLED

WORK DRAFT

0-LSO589VE
Lautcrbach
3/17/97

"An Act relating to |Interference with the rights of physically and menially

challenged persons; and relating to service animals during their pre-training and

training period."

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:

e Section 1. AS 11.76.130 isamended to read:

Sec. 11.76.130. Interference with rights of phvsicallv or mentally

challenged [DISABLED] person, (a) A person commits the crime of interference

with the rights of a physically oiinientally challenged [DISABLED] person if the

person intentionally prevents or restricts

() a physically or mentally challenged [DISABLED] person from

having full and free pedestrian use of a street, highway, sidewalk, walkway, or other

thoroughfare [] to the same extent that any other person has a right to pedestrian use;

or

(2) a physically or mentally challenged [DISABLED] person from

-1-
N**f Ttxc undtrlintd IDELETED TEXT BRACKETID!

CSHB 17K )
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being accompanied or assisted by a certified service animal, without an extra charge
for the service animal, inacommon carrier, place of public accommodation, or other
place to which the general public is invited [,] except as provided in (b) of this section.

() A physically or mentally challenged [DISABLED] person who is
accompanied or assisted by a certified service animal inacommon carrier, place of
public accommodation, or other place to which the general public is invited [] is liable
for property damage done by the animal.

(© In this section*

(1) ‘certified service animal” means an animal trained to assist a
physically or mentally challenged [DISABLED] person and certified by a school or
training facility for service animals as having completed such training;

© "physically or mentally challenged [DISABLED]" means
physically or mentally disabled, aS defined [HAS THE MEANING GIVEN] in
A'S 18.80.300.

(d) Interference with the rights of a phvsicallv or mentally challenged
[DISABLED] person is aclass B misdemeanor.

e Sec. 2. AS 11.76 isamended by adding a new section to read:

Sec. 11.76.133. Interference with the training of a service animal, (@ A
person commits the crime of interference with the training of a service animal if the
person intentionally prevents or restricts a person who is authorized to train service
animals from being accompanied by an animal that is in training to be a service
animal, or assesses an extra charge because of the animal, ina common carrier, place
of public accommodation, or other place to which the general public is invited, except
as provided in (b) and (c) of this section.

(b) A trainer who 1is accompanied by an animal in training to be a service
animal inacommon carrier, place of public accommodation, or other place to which
the general public is invited is liable for property damage done by the animal.

(©) It is an affirmative defense to a prosecution under this section that the
person accompanied by the animal in training to be a service animal did not, when
requested by the defendant, give reasonable evidence of being a person authorized to

train service animals.

CSHB 170( ) 2.
flgk .ratt "M irlintJ ICELETVD TEXT BRACKETED!
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(d) In this section,

(1) "authorized" means employed by, or serving as a volunteer with,
a school, agency, or other facility that trains service animals;

(2) ~in training to be a service animal”™Means being in the pre-training
or training period as required under a program administered through a school, agency,
or other training facility for service animals whose goal is to certify the animal as
being able to assist physically or mentally challenged persons.

(e) Interference with the training of a service animal isa class B misdemeanor.

*3- CSHB 17(X )
New teixc Underline* [DELETED TEXT BRACKETED)



II'J N. Cushman, Ste 205
Fairbanks, AK 99701
907-45A7423 Fax: 4519293

R epresentative T om B rice W§1i|ei%\]une?u
ALASKA STATE LEGISLATURE Juneajatﬁﬂmggl_ngz
Q07-463 3466

SPONSOR STATEMENT

HOUSE BILL 170

"AN ACT RELATING TO INTERFERENCE WITH THE RIGHTS OF

PHYSICALLY AND MENTALLY CHALLENGED PERSONS; AND

RELATING TO SERVICE ANIMALS DURING THEIR TRAINING
PERIOD."

Although the Americans with Disabilities Act (ADA) allows service
animals into public establishments, too often young service animals
are turned away Tfrom these establishments due to the existing law
being arbitrary. HB 170 extends this law to include the young
animals in training. Service animals perform functions and tasks
that an individual with a disability cannot perform for her or
himself. These young animals need the same exposure as trained
service animals if they are expected to perform those tasks.

District D
5PONSCR STATEMENT
*>
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<r‘VERNOR'S OfHC:

To: Tom Brice Roger L. Hanson

_ _ 1887 Southern Avenue
Ro: House Bill *’7j Fairbanks, Alaska
Dear Tom,

For the last 28 years 1|’ve beer, raising Guide Dog Puppies for
the Blind. No one can remember anymore, but it’s somewhere
between 25 to 30 of them have passed through my home.

About 20 years ago | moved down to Southcentral Alaska and
until 1 moved back here to the interior | could not count the
number of times | was kicked cut of places cecause | was
trying to train a guide dog puppy. 1 had the reputation of
having been thrown out of mere p.acesin Alaska than anyone
else. Well, anyone sober that -s.

Since |’ve moved back to Faircar.<s the only place that |
can’t get into are offices of the State of Alaska with my
puppies, particularly the State Courthouse. I would explain
why | can’t get m the Courthouse with my puppy but they
can’t explain it. | guess there is an exception to that, it’s
no problem at Fish and Game. But 1 think that's because they
like Labrador and Golden Retr:evers there.

The State Ferry system is the worst by far, the most shabby
treatment i’ve ever had has ceen by them. Ar. example of that
is a few years >go my wife and | were bringing five Guide
Dogs up with us from the United States, three of them 0 week
old puppies. They would give us twenty minutes to feed,
water, walk and cleanup after all five of them. If you’ve
ever tried that it can get real hectic or. a slippery deck

sometimes.

When asking the purser if we could have an extra 'C minutes
we were not only refused we were a.sc toldthat if weaid try
and extend the time we would be removed bythe police at the
next stop. Our approach was only an inquiry, and there was
certainly no hostility m the question. The same purser
would turn her back when others were bringing little uogs
they could fit under ccats on the upper decks. Some times
they didn’t ovon oother to try and hide them under their

coat.

SUPPORT



In the twenty eight years that I've been working with Guide

Dogs for the Blind, as well as many other service dogs. l've
never heard of one biting a person, a dog, or any other
animal. |’ve had my dogs attacked by other dogs in public

places, and not one time have they tried to fight back. I
could not beg n to try and count the times that small
c’lldren have came up to my puppies and stomped on their
tails, kicked, hit, pumnelcd as well as bit them while net
once have the dogs done anything except at the most make a
cry of pain. It’s because of the way that they have been
bred, they ;ust don’t get rowdy with people or other animals.

By the way, on the ferry with the five puppies with the three
of them eight weeks old the few times per day that we were
allowed below on the car deck would cause the pups to lie in
their own waste for hojrs until we could get back to them on
our mad scramble under the eye of the Watchman who would make
sure that we didn't stay longer than twenty minutes or he
would snitch to the purser. Not the way that | wish to treat
any animal leaving then m waste that could be contaminated
with disease, and when it’s one that offers a person freedom.
Well, | don’t really know what to say here. If it were put m
terns of U.S. Dollars each one cf those puppies laying there
in their own waste were worth S5C,0CO0 U.S. That’ the price
that Guide Dogs of the Desert m Palm Springs, California
puts on raw puppies at eight weeks old. But I'm not sure
what a person who is blind would put as a value on their
guide dog.

Our lives have been put in danger because we have been denied
lodging in Alaska. In Anchorage we always had a problem
trying to stay there when we went there on shopping trips
with the puppies The hotels downtown treated us like we were
criminals. Anyway it would cause us to go to extremes to get
a place to sleep.

Once in Glenallon my wife and | were refused a room to stay
m every place m town, and there was a raging sr.ow storm. It
puts you in a tough position whor. you can’t leave the animal



in the car because they are basically house dogs who can"t be
left out when it% cold, and you can ™ take them inside. We
made it to Eureka Summit and were turned down for lodging
there also causing us to drive to Palmer 1in a storm that had
us plowing and dodging snow drifts just about the whole way,
there were very few other vehicles on the road that night.
Another trip we were coming up the Alaska Highway after being
down 1in the United States, and while we were there we picked
up two new guide dog puppies. The only problem we had
between California, where the pups were picked up, was when
we pulled into the Community of Tck. We were turned down at
the two places that were open back then. We paid a man $25
to pump us gas as well as the price of the gas because he was
closed, and we were afraid of running out of gas m a
temperature that was at 48< below zero.

There is no cost for a blind person to receive a Guide Dog
for the Blind, or the training the blind person needs to
learn how to use their new partner. Seeing Eye m New Jersey
does ask for $100 U. S., out it"s waived most of the time.
One of my favorite things about tms whole program is that it
is done with volunteers, 70% of them are teenagers m a 4-H
program, as well as a lot of donations from private sources.
These teenagers are m a project m Coummunity Service of
people helping people. There is not ONE RED CENT of
government money involved m the process. It shews our teens
how to be committed to a project of about *4 months where
they are totally responsible for training and taking care of
an animal, and succeed. All without cost to ANY government

agency

There is a very painful part of all of this. More than once
I"ve shared a box of Kleenex at the airport with a teenager,
or my wife, because after fourteen months it"s pretty hard to
give up your best buddy and send them off for the rest of
their training, a lot of times knowing you e never going to
see them again.

P. S.

1*d toll you about the Palmer Sato Fair, but 1 just get
P.0."d if I think about it.



To: Representative Tom Brice From: Suzanne Price

State of Alaska P.0 Box 84851
Legislative Office Fairbanks. Alaska
99708

March 12.1997
Re: House Bill 170

Dear Representative Brice, _ .

I've been raising Guide Dog Puppies for the Blind for over ten years now, I'ma 4-H Club
Leader and each dog in traiming is a 4-H project. The 4-H Club provides insurance that raisers
obtain each year with their membership. The dog is expected to learn hasic obedience and
socialization’in the 14 months they spend with their 4-H family. Itis |m|a)erat|ve that these
service dogs are introduced to the SI?h_’[S, sounds and smells of normal life including public
buildings, traffic, a var.ety of transportation modes, events, crowds, etc. Puppy raisers are
supervised b demgnat_ed leaders and the guide do? school sponsonng the project. Itis also
expected thaf raisers will give educational presentations and participate in guide dog trainings.
The Guide dog Project teaches our youth leadership and the vaJuo of CommunltK Service. As
a volunteer | receive no monetary compensation, my reward is the know edge that | have
given the gift of independence and companionship

| have encountered the following problems because Alaska f as no ordinance pertairvng to
service dogs in training; .
1. The Fiith Avenue Mall m Ancharage has the only glass t'evator inAlaska They have
refused to allow gmde dog training:
2. Tho Alaska Stale Feny system has refused to allow Iran nmgon board
3. The Alaska Stale Fair’(Palmer) refuses to allow tram ng dunng the Fair, Theg have
allowed an event but raisers were not allowed to walk dogs inor near the public.
A visit to the State Courthouse requires a number of phone caKs and posatfe rejection
(twice) by security personnel. _
The reason for rejection from public places is always the same:
Security personnel ask: 'Are you Wind?
We answer ‘No we re training the dog' _
Secunt* personnel ‘If you're not blind you can tbrm? that dog « here *
We ex? ain The dog rieeds to be framed before the tfmd person receives Nm *
Secunty personnel I you're not blind you can't come in here *

| sincerely hope that House &11170 is enacted by the legislature

Thank unifswun* tim v li

Suzanne Price



To: Tom Bricc

Stale of Alaska
Fairbanks Legislative Office
Fax 0 4652973 (Attention Tracy Ashe)

Pc: House Bill 170

The undersigned supjiort this tHill relating to in ~rferencc with the rights of physically
and mentally challenged persons: and relating 10 service animals during their training.
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cc:Mail for: Representative Con Bunde

Subject: HB 170
A Forwarded: Roprosonlatlvo Oall Phillips at LAA_ HPHG 3/26/97 5:52 PM

T0: Representative Con Bundo

Subject: HB 170

From: 104630.35249compuserve.com ClJerie J. Best*) at CC2MHS1
Dato: 3/22/97 9:23 AM
just quick heads up.. HB170, service animal b ill,is scheduled to be heard

for first time this coning Tues. in the HESS Com. Below please find the
general questions and answers regarding service animals as published by the
Department of Justice July of 96. Thanks for your support and
consideration...

COMMONLY ASKED QUESTIONS ABOUT SERVICE ANIMALS IN PLACES OF BUSINESS

1. Q: What are the laws that apply to my business?

A: Under the Americans with Disabilities Act (ADA), privately owned
businesses that serve the public, such as restaurants, hotels, retail
stores, taxicabs, theaters, concert halls, and sports facilities, are
prohibited from discriminating against individuals with disabilities. The
ADA requires these businesses to allow people with disabilities to bring
thoir service animals onto business premises in whatever areas customers

arc generally allowed.
2. Q: What is a service animal?

A: The ADA defines a sorvice animal as any guide dog, signal dog, or other
animal individually trained to provide assistance to an individual with a
disability. If they meet this definition, animals are -onsidered servico
animals under tho ADA regardless of whether they have teen licensed or
cortificci by a stato or local government.

Servico animals perform some of the functions and tasks that tho individual
with a disability cannot perform for him or herself. ‘Seeing eye dogs* are
one type of service animal, used by some individuals who are blind. This is
tho type of service animal with which most people aro familiar. But there
are service animals that assist persons with othor kinds of disabilities in
their day-to-day activities. Some examples include:

_ Alerting persons with hearing impairments to sounds.

_ Pulling vheelchaira or carrying and picking up things for persons with
m o bility iipairments.

_ Assisting persons with mobility impairments with balance.

A service animal is not a pet.

3. Q How can | tell if an animal is really a sorvice animal and not
just a pet?

A: Some, but not all, service animals wear special collars and hamosses.
Some, but not all, are licensed or certified and have identification

papers. |If you aro not certain that an animal is a service animal, you may

T«il llam



ask the person who has the animal if it in a service animal required
because of a disability. However, an individual who is going to a
restaurant or theater is not likely to be carrying documentation of his or
her medical condition or disability. Therefore, such documentation
generally may not be required as a condition for providing service to an
individual acconpanied by a service animal. Although a number of states
have programs to certify service animals, you may not insist on proof of
state certification before permitting the service animal to accompany the

person with a disability.

4. Q: What must | do when an individual with a service animal comes
to my business?

A: The service animal must be permitted to accompany tho individual with a
disability to all areas of the facility where customers are normally
allowed to go. An individual with a service animal may not be segregated
from other customers.

5. Q: | have always had a clearly posted *no pets’ policy at my
establishment. Do | s till have to allow service animals in?

A: Yes. A service animal is not a pet. The ADA requires you to modify your
‘no pets’ policy to allow the use of a service animax by a person with a
disability. This does not mean you must abandon your 'no pets’ policy
altogether but simply that you must make an exception to your general rule
for service animals.

6. Q: My county health department has told me that only a seeing eye
or guide dog has to be adritteu. If I follow those x'egulations, am I
violating the ADA?

A: Yes, if you refuse to admit any ot*.or type of service animal on the
basis of local .iealth depirtment regulations or other state or local laws.
The ADA provides greater protection for individuals with disabilities and
so it takes priority over the local or state laws or regulations.

7. Q: Can | charge a maintenance or cleaning fee for customers who
bring service animals into my business?

A: No. Neither a deposit nor a surcharge may be imposed on an individual
with a disability as a condition to allowing a service animal to acconpany
the individual with a disability, even if deposits are routinely required
for pets. However, a public accommodation may charge its customers with
disabilities if a service anim&l causes damage so long as it is the regular
practice of tho entity to charge non-disabled cust.mers for tho samo typos
of damages. For example, a hotel can charge a guest with a disability for
the cost of repairing or cleaning furniture damaged by a servico animal if
it is tho hotel's policy to charge when non-disabled guests cause such

damage.

8. Q: | operate a private taxicab and | don’t want animals in my
taxi; they smell, shed hair and sometimes have 'accidents.” Am | violating
the ADA if | refuse to pick up someone with a service animal?

A: Yes. Taxicab conpanies may not refuse to provide services to
individuals with disabilities. Private taxicab companies are also
prohibited from charging higher fares or foes for transporting individuals
with disabilities and thoir sorvice animals than they chargo to other
persons for tho same or equivalent service.

9. Q: Am | responsible for the animal while tho person with a
disability is in my business?

A: No. Tho care or supervision of d servico animal io solely tho
responsibility of his or her owner. You are not required to provide core or



food or a special location for the animal.

10. Q What if a service animal barks or growls at other people, or
otherwise acts out of control?

A: You may exclude any animal, including a service animal, from your
facility when that animal's behavior poses a direct threat to the health or
safety of others. For example, any service animal that displays vicious
behavior towards other guests or customers may be excluded. You may not
make assumptions, however, about how a particular animal is likely to
behave based on your past experience with other animals. Each situation

must be considered individually.

Although a public accommodation may exclude any service animal that is out
of control, it should give the individual with a disability who uses the
service animal the option of continuing to enjoy its goods and services
without having the service animal on the premises.

11. Q: Can | exclude an animal that doesn't really seem dangerous but
is disruptive to my business?

A: There may be a few circumstances when a public acconmodation is not
required to accommodate a service animal--that is, when doing so would
result in a fundamental alteration to the nature of the business.
Generally, this is not likely to occur in restaurants, hotels, retail
stores, theaters, concert halls, and sports facilities. But when it does,
for example, when a dog barks during a movie, the animal can be excluded.

If you have further questions about service animals or other requirements
of the ADA, you may call the U.S. Department of Justice's toll-free ADA
Information Line at 800-514-0301 (voice) or

800-514-0383 (TDD).

Again my thanks for your consideration...Keep up the good work!

Jorie Best

«« Hum



