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( A t t a c h  a s e p a r a t e  p a g e  if n e c e s s a r y !

HB 17 0  changes references to a physically or mentally ‘ disabled* person to a physically or mentally 
'challenged* person m AS 1 1 .7 6 .1 3 0  relating to the interference with the rights of those persons. The bill also 
adds a new section to AS 11 .76  creating the crime o f interference with the training o f a service animal, with the 
penalty a class B misdemeanor.

Passage o f this bill is not anticipated to have a fiscal impact on the Department o f Law.
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I  h e  ihujs a / V  t v t u r / l i ' i )  to  us from their <4-11 

homes when they air about 18 months old. They 
become jMrt of a training string tinder a team of thirc 
Guide lX>g instructors. formal tmining of the dogs 
takes about li\e months. The three breeds used by our 
' i i o g m m  air Golden Retrievers, Gennan Shepherds, 
and Libmdor Retrievers. Onlv praise and love art used 
as reward* during tmining.

A full-time i'ctcrilhiry stilff’|mn-ide» cair 
and tiratment lor our puppies and dogs in a modem 
clinic equipped with state-of-the-art technology’. Guide 
I Xtgs air spayed or ncutc red In-lore In-ginning their 
careers. Annual veterinary reports are required from 
the blind p •rtners ol all working guide* anti our 
veterinary Staff is .nailable for consultation with our 
gmtluates* veterinarians.

'' • ■ r - T— ' • — ~

M i s s i o n  G u i d e  D o g s

f o r  t h e  

B l i n d ,  I n c .

(itiith’ I)ops for the li/int). inc.,
believes in mutually In-nelicial quality 
|>artncrsliips between dogs and people through 
which their highest [Hitential can In- achieved. 
Guide iXrgs for the Blind oilers blind |R-oplc 
enhanced mobility tbrough the unique skills of 
dogs that air developed, c.urd for. and trained 
In' a professional stall and nurtured by 
dedicated vouth and adult volunteers. The 
Guide Dog school is committed to quality 
serv ice and welcomes applications from blind 
men and women in the United States and 
Canada. A non-profit, tax-exempt corjromtion. 
Guide Dogs lor the Blind charges no lees lor 
its serv ices and exists through the generosity 
of donors.

O u r  out in r u m p u s  i* located at 
.v*0 I o* Ranch itos Road, San Ititael. California 
‘WXI.v. Inlomiation aliouf any ol our services 
and tour scheduling air available I y calling 
*J|.r»4‘W-IOOO. Our in.iiling address is BO.
Box Ilil200, San Katul. CA 94915.1200.

()ur (Xegon address is 202 N K  Kelly 
Avenue. Gresham. O R  97030-7544 
(/)0.v I *<><*•;> I.'i8>. ( Xir Suit hem California 
satellite address is I77<» Old li)|sing.i Canvon 
Rd.. *lb|Mng.i. CA 90290.9MT (310 4.V»- io*tt).

OilirCA At/ */•// members, our puppies team 
to be socialized .young dogs. They are housetrained, 
taught basic obedience skills, and develop the manners 
necessary for becoming a Guide Dog. An important 
part ol our puppy raising program involves the regular 
exposure of our puppies to situations and settings that

are similar to 
what they will 
cxficncnce as 
full-fledged 
guides. It is not 
unusual to see a 
Guide Dog 
pup|n*. wearing 
a 4-M coal, with 
i- i raiser at a 
restaurant, at 
the theater, or 
walking dtnvtt 
the aisle of a 
supermarket.

 ■  ^

D e d i c a t i o n

(iUlde Dot] puppies are bom of the finest 
breeding stock. During the early months of their lives, 
our puppies receive the best care ly a devoted kennel 
stall and are given plenty of play time by* groups of 
volunteers. When the pups are about three months old, 
they arc placed in the homes of 4-H families across the 
Wfestcm United States.



C o m m i t m e n t S e r v i c e

()nr ptvfc.unonal .'/<///lof instructon* is 
comprised of women and men who must meet the 
strict licensing standards of the state of California and 
the high standanls ol Guide Dogs lor the lllind, Inc. 
In addition to licensed instructors, the Guide Dog 
tmining stall includes apprentice instructors and 
instructor assistants.

The team ol instructor* who train* a string of dog* 
to lie Guide I Xig* also teai lies the«lass ol hlitid men 
and wmirn who receive those dogs as guides. This 
ensuivta continuity in the tmining and enables the 
inslrut tors to carefully matt h dogs and | tropic to create 
giHHI working |M(lnen>hi|is.

S t l l d i ' l l l  I r a i n i l U J  takes place in city, rural, and 
suburban environments. Students ate taught to work 
their dogs through 
busy streets, in 
shopping malls, 
on public irons- 
port at ion, on 
wooded paths, 
and in a variety 
ol other settings 
similar to those 
they will encoun­
ter when they 
return home.
Guide Dogs are 
permitted access 
to many places 
when* pel dogs arc not allowed. When a Guide Dog is 
in harness it is "ill MtvvUand should never Ik* 
interrupted ordisturlrcd. lessorsbv arc encouraged to 
alw ays ask the blind person's permission before talking 
1st or touching a Guide I X)g.

l)onmlor\! life lor the blind jrcople enrolled at 
Guide IXrgs lor the Blind, Inc.. includes wonderful 
meals in a spacious, comfortable dining room. The dogs 
accompany their partners to meals when* tiny remain 
quiet and well manncrcd. The modem Guide IX>g 
dormitory includes lounge areas, a library, music room, 
and exercise area. Ivach dorm room bouses two people. 
The Guide I X»g> live with their |Kirrners throughout the 
month-long training just as they will at home.

Q u a l i t y G r o w t h

PtlbltC iJI'ddttatlon,t take place evviy month, 
except lor danuaiy. The *1-11 raiser is invited to the 
graduation to present the Guide Dog to its new partner. 
An emotional dry lor everyone, graduation marks a begin­
ning for the Guide Dog and blind person. Throughout 
the course of their life together, the Guide I X>g team will 
be visited many times by Guide Dog instructors to help 
maintain the important connection between Guide IXrgs 
for the Blind and the people and tlogs vve serve.

/AUikllltJ ahem) to the future has inspircd Guide 
IXrgs for the Blind to build a new campus near 
Hrrtland, Oregon. This campus will serve as a center 
lor training graduates ol our program whose dogs have 

died or have Irecn retired. A satellite 
facility in Southern California is our 

base for services to applicants and 
graduates in lint area. A Guide 

Dog can typically work for 
eight to 10years Indore 

needing to retiiv.
Nrtiied dogs tn.iv live 

with their blind 
person as a |>ci 

or can Ire 
placed 
through our 
adoption and 
lovter care 
program.

Guide Dih) Attdenlo make many friends during 
their course of training at the Guide Dog campus. 
They return to homes across the United States and 
Canada with happy memories and skilled Guide Dogs 
at their sides. Our follow-up program ensures the 
ongoing safety and vvell-l>eing ol each Guide Dog team 
and our donor program enables us to continue offering 
this unique service at absolutely no cost to the blind.

. I// annualnicnwerohin d o n a t i o n  to
Guide IXtgs for the Blind includes a subscription to 
the informative <luiilr /)■*/ Arm* and discounts on some 
items a’ mr un-campus gilt shop. Use the Ibrin below 
to join Guide IXigsfhrthc Blind, Inc.

1 . Guide DttgSjHinsor [ Participating Member
S12,000or more S100 or more

1 1 Nippy (Nitron family Member
Si, lXXh>r more SiOorenoer

Providing Memlter Individual Member
S1,000or more S2i oe more

Sup|Htrting ,NU*nilH-r Senior/Student Member
SiflOor more SIO or more

1 Your Jumr

1 Street

Citv Stair Zip I

Plrjtc maltt- Wtir • In-1 It (uvulilt- III 
Guide IXtgs fur the lllind. Int.
Mail it witli iln> trtlion In

t.l 11)1. IK K .s FOR THE BLIND, INC.
I K )  l i n t  l. 'il JOO. S * n  lU f a r l .  C . \ ,M ‘)|A 1200
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A  G u i d e  t o  

G u i d e  D o g s  f o r  t h e  B l i n d ,  I n c .

San Rafael, California

A n s w e r s  t o  y o u r  q u e s t i o n s  

a b o u t  G u i d e  D o g s .



Q. What Is Guide Dor* for the Blind, Inc.f
A A nonprofit charitable organization dedicated to providing highly trained Guide 

Dogs and training in their use to qualified blind men and women.
Q. Where is the school loc.itedf

A. In San Rafael, California, 20 miles north o f San Francisco on an 11-acre 
campus which includes art administration building, student dormitory and 
kennel complex.

Q. How Ioor hits Guide Dors for the Blind, Inc., been in existence f
A. Since 1912 when it was established in Ix>s Gatos, California, primarily to 

serve blind World War II veterans. Shortly after its incorporation, the school 
expanded Its service to include any qualified blind person. The school has 
l>ecn at Its present location since 1917.

T h e  O r g a n i z a t i o n

T h e  Se r v i c e

Q. Who is cliRihle to receive a Guide DoRt
A Any blind person wlto I s  physically and temperamentally suited to use a Guide Dog

Q. Ifow does ,i blind person apply for .1 Guide Dort
A. By writing to Guide Dogs for ilie blind. Inc., P.O. box 1SI2<X), San Rafael, CA9-I9IS 1200.

Q. Wh.tt requirements must .1 blind person meet lie fore beinR .t ccepted .it 
Guide Dors for the Blind, Inc.f
A Ihe pervm mttst be legally blind, furnish a current medical re|>ori from a 

doctor, submit the names of character references, and. alxne all. sltould desire 
the dog for mobility and Independence Applicants arc interviewed by a staff 
memlrer at il>elr Itomcs or places of employment prior to acceptance. Any 
agencies with whom the applicant Is connected are asked lor a repon

I). Wh.it rciiuirements must be fulfilled .liter the applicant is accepled.it the sthoolf
A The blind person must s|xmkI 28 days In residence at the scIkhiI leaining to 

work with the Guide Dog under the supervision of a licensed Instructor 
The Guide Dog user must promise to take good care of the dog, never to 
abuse it, to take it regularly to tire veterinarian for dusk ups and NKVER to 
u\e the dog for Ix-gglng In any way

<). Is there .in .irc limit on persons eliRiltle for Guide Dors?
A. No Many healthy active blind seniors use Guide Dogs

(). Are ( hildren trained!
A No However, when the Selection Committee feels that a young person Is 

mature enough to work with a dog. 16 year olds may Ik* ,u cepted
Q. Wh.it Itpcs o f work do Guide Dor Rr.idu.ttes dot

A Thcrr are Guide Dog graduates working as ministers, judges, attorneys. 
Investment counsellors, Ixisincvs consultants, restaurant operators, vxta l 
workers, nesvspaper reporters, psyilroJogLsts, randier*. I K>mc*n takers. X ray 
technicians, real estate brokers, itmiraiKe agents musicians, sec retaries, 
teac I lets, piano tuners, radio announcers, switchboard operators, anti many 
other profess|cH»s

Q. Is ,t clhirRc m.tde for .t Guide Dort
A. Tltere b  NO charge to the blind person for the school's services which 

Include the dog, the In resltlcnce training in the dog's use, transportation to 
and from the school, clog handling equipment and follow-up services.

T h e  D o g s

Q. Wh.it breeds o f doR* ,tre used for Guide Dorst
A. German Shepherds, labrador Retrievers and Golden Retrievers.

Q. Are both m.tle ,ind (em.de doRs usedf
A. Yes. The male dogs are neutered and the female clogs are spayed.

Q. Where does Guide Dors Ret its doRst
A. The majority o f the dogs are progeny o f the school's own breeding suxk. All 

dogs arc registered with the American Kennel Club and the finest are kept 
for breeding purposes. Periodically, new breeding stcxk o f high quality and 
s|x*clflc standards Is purchased or accepted from donors.

Q. How old ,tre doRs when their tr.lining begins t
A. From 16 to 18 months old. All the dogs are l*»rn and live In the kennels 

until they are three months old. From 6 to 11 weeks o f age, they are tested 
each week by a group of skilled volunteer puppy testers who examine them 
for sharp eyes and cars, general intelligence and willingness to work \X1ien 
they arc three months old they are placed In the homes o f 411 monitors to 
to  raised in a family atmosphere, where they arc taught simple olx-dience 
and scx'lal skills At 16 to 18 months o f age. they arc returned to the school 
for their training as Guide Dogs.

Q. How long does it /.ike to train ,i dog Ire fore it is matched with ,i blind person!
A. Approximately five months

How are Ihe dogs trainedf
A. Kach instructor Is assigned a string o f ik>gs Every dog in the training siring 

is worked dally The work Ix-gins around the school's grounds, then 
continues to the residential and business sect it ms o f San Rafael and Is finally 
completed by practicing on the streets o f downtown San Francisco. 
I'criodically. the instructors arc chec ked under blindfold while working 
with the dogs

Q. How long ian .1 Guide Dog workt
A About eight sears but the longevity o f a Guide Dog varies with the dog and 

tlx- life it leads Some tkigs luve lived and worked until they are 12 years old
Q. After the dogs lease Ihe school with their blind furtners, does Ihe school ever 

check on Ihemt
A Yes Tlx* dogs are olvxcrvrd by Guide Dog instructors at the time of tlx* annual 

follow up  visit; a txl, in addition, an annual physical examination is required 
lor each tlog A form Is sent to graduate's to lx* completed by tlx* veterinarian 
at tlx* time of tto checkup Guide Dogs lor the blind requires each graduate 
to sign a contract promising to rare for the dog in a kind and hunutx* manner, 
to use it for guide work and not as a |x i. among other spec tlx conditions

Q. What hapfrrns i f  the graduate doesn’t Ihe up lo Ihe cunlrac I f
A After a thorough investigation Ivy Guide Dogs for die blind, tlx* tlog can lx* 

reclaimed I ’nder California law, giaduates luve ito  option to acquire legal 
title lo  tlx* tk >g after one year, sulifccl to certain conditions



Q .  W h a t  h a p p e n s  w h e n  t h e  d o g  d i e s  o r  g e t s  l o o  o l d  t o  w o r k  a s  a  g u i d e I
A Hie graduate may return to the schtxil for a replacement dog and training.

Q .  W h a  t  h a p p e n  s l o  I h e  o l d  d o g  I
A. If the graduate can afford to keep two dogs, the retired guide may lie kept as 

a |x*t. If not, (he school finds a home for It.
Q .  W h a t  h a p f r e n s  I f  t h e  d o g ' s  m a s t e r  d l e s l

A. If ihe dog Is Mill relatively young, it is returned to the school and retrained 
to act as a guide for another hllnd person If the dog Is relatively old, the 
family may keep the dog or the school finds a home for it

T h e  T r a i n i n g o f .Th e 'Bl in d  P e r s o n  ‘ ;
Q .  I  t o w  lo n g  i s  I h e  t r a i n i n g  p e r i o d t

A 28 days are required for first time trainees by California law Replacement 
students may complete training In a shorter period if their work with their 
new dogs is satisfactory. In addition lo  the regular training classes, Guide 
Dogs Ii:ls instituted a s|X'cial two week accelerated course for selected 
replacement students.

Q .  W h e r e  d o  s t u d e n t s  s l a y  w h i l e  t h e y  a r e  t r a i n i n g t
A The students and their ckigs live In the student dormitory at Guide Dogs for 

the lllind, Inc There arc accommodations for 24 students at one time, in the 
form of double bedrooms each with its own bath and enclosed outside mu 
for the clogs. Ih e  person and dog live*, eat and work together for the four- 
week training pcrftKJ.

Q .  H o w  d o e s  t h e  t r a i n i n g  b e g i n  f
A For the llrst 2-Mt days o f class the Instructor am  the part o f the dog, leaching 

the stmk*nt tlx* commands needed to work with a Guide Dog lectures are 
g lm t on the care and leedlng of the dog, as wvll as instruction In die use of 
the harness Then training Ix'glns, lirst in the residential sections o f San 
Rafael, next in San Rafael's business district, and, finally, in busy downtown 
San Francisco

Q .  W h o  s u p e r v i s e s  t h e  t r a i n i n g I
A Each class is assigned iliiee instructors, one o f wlxxn must lx* licensed 

llx*se instructors are the one* w Im i luve named tlx* ckigs and llx*y will 
work with the students for tlx* entire four week course Ihe Instructors 
select tlx* dogs for tlx* students, toing carclul to match tlx- dog and |X‘i*ou 
according lo  each person’s individual needs In addition to the three instruc­
tor*. each class lus a su|x*rvlsor

Q .  W h e n  is  a n  i n s t r u c t o r  H e e n s e d t
A An instructoi Is licensed only after serving a three year apprenticeship and 

(Ussitig a ilgorotn oral, written ami practical examination adinlnlsieied by 
the California State Gukk* Dog board The license* must lx* renewed yvatly

Q .  H o w  d o e s  a  G u i d e  D o g  k n o w  w h e r e  i t s  p a r t n e r  w a n t s  I n  g o t
A Ihe dog ckiesnT It Is the blind |«txon who must know Itnw to rcac h a 

ik * s t in a t l« N i Icy knowing liow m a n y  bleaks logo , in which direction to turn, 
tie 11k* |x*rxon gives the dog tlx* commands that will enable tlx* dog to 
g o  le iIh i i i  safely to then c k -M in a t lo o

Q .  H o w  d o e s  l l w  b l i n d  p e r s o n  k n o w  w h e n  t h e r e  Is  a  c u r b  a h e a d I
A. The dog Is (rained to slop at all curbs and wait for Its partner’s command to 

go forward o r turn.
Q .  C a n  G u i d e  D o g s  t e l l  r e d  l i g h t s  f r o m  g r e e n  l i g h t s  i n  I r a f l i c t

A No. The hllnd person listens to the How o f traffic, determines when it is safe 
to cross, and then signals tlx* dog to go forward. I lowever, If a car Is coming, 
the dog is taught to refuse to obey the command. Tills is called intelligent 
disobedience.

Q .  W h a t  o t h e r  d u t i e s  m u s t  t h e  d o g  p e r f o r m !
A A Guide Dog must learn to sit, stay, turn right or left on command. It must 

learn to automatically retrieve any oh|ect which Its partner drops and to 
ignore any distractions, including other animals, while* working. It must 
guide the hllnd person safely around pedestrians and obstacles, including 
overhead obstacles.

Q .  I s  i t  a l l  r i g h t  t o  f r e t  ,i G u i d e  D o g t
A Felting is a distraction lo  ilx* dog when li Is working; therefore, it Is 

important to always ask tlx* hllnd person's permission tofore touching a 
Guide Dog

Q .  H o w  l o n g  d o e s  i t  l a k e  f o r  a  p e r s o n  a n d  d o g  t o  f u n c t i o n  a s  ,t c o o r d i n a t e d  t e a m t
A The dog and person can operate safely after the 28-day training course.

I lowever, the dog must get adfustcd to its new home and to Its partner’s 
nxitinc. It takes about six months lx*fore tlx* pair can o|x*ratc smoothly as 
a team

Q .  H o w  s h o u l d  t h e  G u i d e  D o g  I r e  t r e a t e d  b y  m e m b e r s  o f  t h e  f a m i l y  I
A While tlx* clog Is In Itarncxs, family memtors should not interfere with tlx* 

dog's work in any way When the clog is out o f harness, it should lx* treated 
like any other jx i dog I lowever, die blind person slxuild always lx* the one 
to feed and can* for the dog in order lo  reinforce their fx>nd.

Q .  A r c  t h e  g r a d u a t e s  ever v i s i t e d  i n  t h e i r  h o m e s  b y  a  r e p r e s e n t a t i v e  o f  G u i d e  
D o g s  ( o r  t h e  B l i n d ,  I n c . f
A Yes. the sc hool maintains a unique follow up service for its graduates. 

Instructors arc sent |x*ricxlically to call on the graduates at their homes or 
places o f employ ment In this way. any problems that may haw developed 
in a blind person's guide work can lx* resolved in ilx* home area

Q .  A r e  t h e  G u i d e  D o g  g r a d u a t i o n  c e r e m o n i e s  o p e n  t o  I h e  p u b l i c  f
A Yes' There arc 12 graduation ceremonies each year, always on Saturdays The 

public is IxMruly invited to attend any o f them Dir a graduation scltedulc 
write ur pltone Guide Dogs for ihe blind, Inc . PO. Ikix ISI20U, San Rafael, 
CA949IS I200 (4 IS ) 499 4000

7 .*? i '»,• * riv, - . - • - -
/>•* * '.-a\*: \ - - U • «. * ’ *•

California It die onlr Mate havuyg bwx geemlng die tycraiion of a dug guide 
school The school and Its lavrvjciorc must be licemcd by die Sure Guide Dog 
board Guide Doge for the blind, Inc,' u NOT connected with any odier training 
tenter and does NOT receive state or federal funds. The school operates under 

, ., License No 1 from d»e California State putde Dug Board
:



N HOUSE COMMITTEE REPORT

F U R T H E R  R E F F R R A L S :Dale Referred to Committee: March 5, 1997 

Date of Committee Action:

The H E A L T H .  E D U C A T I O N  A N D  S O C I A L  S E R V I C E S  Committee considered:

Judiciary
Finance

H B  170

H O U S E  BILL NC. 170 IU I Y S / M E N T A L L Y  C H A L L E N G E D /  S E R V I C E  A N I M A L S

“A n  Act relating to interference with the rights of physically and mentally challenged persons; and relating to service 

animals during their training period.”

recommends it be replaced 
with the following committee substitute

( ) additional referral to______________ Committee
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C S  F O R  H O U S E  B I L L  NO. 170 ( )

IN T H E  L E G I S L A T U R E  O F  T H E  S T A T E  O F  A L A S K A  

T W E N T I E T H  L E G I S L A T U R E  ■ FIRST S E S SION

BY

Offered:
Referred:

Sporuorfj): REPRESENTATIVE BRICE

A  B I L L

F O R  A N  A C T  E N T I T L E D  

'An Act relating to Interference with the rights of physically and menially 

challenged persons; and relating to service animals during their pre-training and 

training period."

B E  IT E N A C T E D  B Y  T H E  L E G I S L A T U R E  O F  T H E  S T A T E  O F  A L A S K A :

• Section 1. A S  11.76.130 is amended to read:

Sec. 11.76.130. Interference with rights of phvsicallv or mentally 

challenged [ D I S A B L E D ]  person, (a) A  person commits the crime of interference 

with the rights of a phy5ically_oiinientally challenged [DISABLED] person if the 

person intentionally prevents or restricts

(1) a physically or mentally challenged [DISABLED] person from 

having full and free pedestrian use of a street, highway, sidewalk, walkway, or other 

thoroughfare [.] to the same extent that any other person has a right to pedestrian use; 

or

(2) a physically or mentally challenged [DISABLED] person from
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being accompanied or assisted by a certified service animal, without an extra charge 

for the service animal, in a common carrier, place of public accommodation, or other 

place to which the general public is invited [,] except as provided in (b) of this section.

(b) A  physically or mentally challenged [DISABLED] person who is 

accompanied or assisted by a certified service animal in a c o m m o n  carrier, place of 

public accommodation, or other place to which the general public is invited [,] is liable 

for property damage done by the animal.

(c) In this section*

(1) "certified service animal" means an animal trained to assist a 

physically or mentally challenged [DISABLED] person and certified by a school or 

training facility for service animals as having completed such training;

(2) "physically or mentally challenged [DISABLED]" means 

physica lly  or mentally disabled, as defined [HAS T H E  M E A N I N G  GIVEN] in 

A S  18.80.300.

(d) Interference with the rights of a phvsicallv or mentally challenged 

[DISABLED] person is a class B misdemeanor.

• Sec. 2. A S  11.76 is amended by adding a new section to read:

Sec. 11.76.133. Interference with the training of a service animal, (a) A  

person commits the crime of interference with the training of a service animal if the 

person intentionally prevents or restricts a person who is authorized to train service 

animals from being accompanied by an animal that is in training to be a service 

animal, or assesses an extra charge because of the animal, in a common carrier, place 

of public accommodation, or other place to which the general public is invited, except 

as provided in (b) and (c) of this section.

(b) A  trainer who is accompanied by an animal in training to be a service 

animal in a c o m m o n  carrier, place of public accommodation, or other place to which 

the general public is invited is liable for property damage done by the animal.

(c) It is an affirmative defense to a prosecution under this section that the 

person accompanied by the animal in training to be a service animal did not, when 

requested by the defendant, give reasonable evidence of being a person authorized to 

train service animals.
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(d) In this section,

(1) "authorized" means employed by, or serving as a volunteer with, 

a school, agency, or other facility that trains service animals;

(2) ”in training to be a service animal” means being in the pre-training 

or training period as required under a program administered through a school, agency, 

or other training facility for service animals whose goal is to certify the animal as 

being able to assist physically or mentally challenged persons.

(e) Interference with the training of a service animal is a class B misdemeanor.
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S P O N S O R  S T A T E M E N T
H O U SE  B IL L  170

"AN ACT RELATING TO INTERFERENCE W ITH THE RIGHTS OF 
PHYSICALLY AND M EN TA LLY CHALLENGED PERSONS; AND 

RELATING TO SERVICE ANIM ALS DURING TH EIR  TRAINING 
PERIOD."

Although the Americans with Disabilities Act ( A D A )  allows service 

animals into public establishments, too often y o u n g  service animals 

are turned a w a y  from these establishments due to the existing law 

being arbitrary. HB 170 extends this law to include the y o u n g  

animals in training. Service animals perform functions and tasks 

that an individual with a disability cannot perform for her or 

himself. These y o ung animals need the s a m e  exposure as trained 

service animals if they are expected to perform those tasks.
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To: Tom B r ic e

Ro: House B i l l  * ’ 7 j

Roger L. Hanson 
1887 Southern Avenue 
Fairbanks,  Alaska

Dear Tom,

For the l a s t  28 years I ’ ve beer, r a i s i n g  Guide Dog Puppies fo r  
the B l i n d .  No one can remember anymore, but i t ’ s somewhere 
between 25 to  30 o f  them have passed through my home.
About 20 years ago I moved down to  S o u th c e n tr a l  Alaska and 
u n t i l  1 moved back here to the i n t e r i o r  I could not count the 
number o f  times I was k ick ed cut o f  p laces  cecause I was 
t r y i n g  to  t r a i n  a guide dog puppy. 1 had the r e p u t a t io n  o f  
h a v in g  been thrown out o f  mere p.aces i n  Alaska than anyone
e l s e .  W e l l ,  anyone sober t h a t  - s .

S ince I ’ ve moved back to  Faircar.<s the  o n l y  place that  I 
c a n ’ t  get i n t o  are o f f i c e s  o f  the S t a t e  o f  Alaska w ith  my 
p up pies,  p a r t i c u l a r l y  the S ta t e  Courthouse. I would e x p la in  
why I c a n ’ t get  m  the Courthouse w i t h  my puppy but they 
c a n ’ t  e x p l a i n  i t .  I guess there  i s  an e xc e p t io n  to  th a t ,  i t ’ s 
no problem at Fish and Game. But 1 t h i n k  t h a t ' s  because they 
l i k e  Labrador and Golden R e t r : e v e r s  t h e r e .

The S t a t e  F erry  system i s  the worst by f a r ,  the most shabby 
tre a tm e n t  i ’ ve ever had has ceen by them. Ar. example o f  th a t  
i s  a few years >go my w i f e  and I were b r in g in g  f i v e  Guide 
Dogs up w i t h  us from the U nited  S t a t e s ,  th r e e  o f  them 0 week 
o l d  p u p pie s.  They would g iv e  us twenty minutes to feed, 
w a te r ,  walk and cleanup a f t e r  a l l  f i v e  o f  them. I f  you’ve 
ever t r i e d  t h a t  i t  can get re a l  h e c t i c  or. a s l i p p e r y  deck 
som etim es.

When askin g  the purser i f  we could have an e x t r a  'C minutes 
we were not  o n ly  refused  we were a.sc t o l d  t h a t  i f  we a id  t r y
and exte n d  the time we would be removed by the p o l i c e  at the
next s t o p .  Our approach was o n ly  an i n q u i r y ,  and there was 
c e r t a i n l y  no h o s t i l i t y  m  the  q u e s t io n .  The same purser 
would t u r n  her back when o th e r s  were b r i n g i n g  l i t t l e  uogs 
th ey  c o u ld  f i t  under cca ts  on the upper decks. Some times 
they  d i d n ’ t ovon oother  to  t r y  and h ide them under t h e i r  
c o a t .

S U P P O R T
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In  the twenty e ig h t  years th a t  I ' v e  been working w ith  Guide 
Dogs fo r  the B l in d ,  as w e l l  as many o th e r  service dogs. I ' v e  
never heard o f  one b i t i n g  a person, a dog, or any other 
a n im a l .  I ’ve had my dogs attacked by o t h e r  dogs in p u b l ic  
p la c e s ,  and not one t ime have they t r i e d  to f i g h t  back. I 
c o u ld  not beg n to t r y  and count the t imes th a t  small  
c ’ l l d r e n  have came up to  my puppies and stomped on t h e i r  
t a i l s ,  kicked, h i t ,  pumnelcd as w e l l  as b i t  them w h i le  net 
once have the dogs done a n y th in g  except a t  the most make a 
c ry  o f  p a in .  I t ’ s because o f  the way t h a t  they have been 
bred,  they ; u s t  don’ t  get  rowdy w ith  people or other a n im a ls .

By the  way, on the f e r r y  w it h  the f i v e  puppies w ith  the th re e  
o f  them e ig h t  weeks o ld  the few times per day that  we were 
a l lo w ed  below on the car deck would cause the pups to  l i e  i n  
t h e i r  own waste f o r  h o j r s  u n t i l  we could  get back to  them on 
our mad scramble under the eye o f  the Watchman who would make 
sure th a t  we d i d n ' t  s t a y  longer than twenty minutes or he 
would s n i t c h  to  the p u rs e r.  Not the way that  I wish to  t r e a t  
any animal le a v in g  then m  waste th a t  could be contaminated 
w i t h  disease,  and when i t ’ s one that  o f f e r s  a person freedom. 
W e l l ,  I don’ t r e a l l y  know what to  say here. I f  i t  were put m  
t e r n s  o f  U.S. D o l l a r s  each one c f  those puppies la y in g  th e r e  
in  t h e i r  own waste were worth S5C,0C0 U.S. T h a t ’ the p r ic e  
t h a t  Guide Dogs o f  the Desert  m  Palm Springs, C a l i f o r n i a  
puts  on raw puppies at e ig h t  weeks o l d .  But I 'm not sure 
what a person who i s  b l i n d  would put as a value on t h e i r  
guide dog.

Our l i v e s  have been put i n  danger because we have been denied 
lo d g in g  in  Alaska. In  Anchorage we always had a problem 
t r y i n g  to stay there  when we went there  on shopping t r i p s  
w i t h  the puppies The h o t e l s  downtown tre a ted  us l i k e  we were 
c r i m i n a l s .  Anyway i t  would cause us to  go to extremes to  get 
a p lace to s leep.
Once i n  G le n a l lo n  my w i f e  and I were refused a room to  s ta y  
m  every place m  town, and there was a raging sr.ow storm . I t  
puts  you in  a tough p o s i t i o n  whor. you c a n ’ t leave the animal
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in the car because they are b a s i c a l l y  h ouse dogs who can't be 
left out when i t’s cold, and you c a n’t take them inside. We 
m a d e  it to Eureka Summit and were turned down for lodging 
t here also causing us to drive to Palmer in a s torm that had 
us p l o w i n g  and dodging snow drifts just about the whole way, 
there were very few other vehicl es on the road that night. 
A n o t h e r  trip we were coming  up the A l a s k a  H i ghway after being 
d o w n  in the United States, and while we were there we p i cked 
up two new guide dog puppies. The o n l y  p r o b l e m  we had 
b e t w e e n  California, whe re the pups w e r e  p ick ed up, was when 
we p u l l e d  into the C o m m u nity of Tck. We were turned down at 
the two places that we re open back then. W e  paid a man $25 
to p u m p  us gas as well as the price of the gas because he was 
closed, and we were afraid of r u n ning out of gas m  a 
t emper a t u r e  that was at 48° bel o w  zero.

T h e r e  is no cost for a b lin d p erson to receive a Guide Dog 
for the Blind, or the training the b l i n d  p e r s o n  needs to 
learn how to use their new partner. S e e i n g  Eye m  N e w  J ersey 
d o e s  ask for $100 U. S., out it's w a i v e d  most of the time.
O n e  of my favorite things about t m s  w h o l e  p r o gram is that it 
is d o n e  with volunteers, 70% of them are teenagers m  a 4-H 
program, as well as a lot of donations from private sources. 
T h e s e  teenagers are m  a project m  C o u m m u n i t y  Service of 
p e o p l e  helping people. There is not O N E  RED CENT of 
g o v e r n m e n t  money involved m  the process. It shews our teens 
h o w  to be committed to a project of about *4 months w here 
they are totally responsible for t r a i n i n g  and taking care of 
an animal, and succeed. All without cost to ANY government 
a genc y

T h e r e  is a very painful part of all of this. More than once 
I've shared a box of Kleenex at the airport with  a teenager, 
or m y  wife, because after fourteen months it's pretty h a r d  to 
g i v e  u p  your best buddy and send them off for the rest of 
their training, a lot of times k n o wing  y o u ’re never going  to 
se e  them again.

P. S.

I'd toll you about the Palmer Sato Fair, but I just get 
P . O . ' d  if I think about it.



To: Representative Tom Brice 
State of A laska 
Legislative Office

From : Suzanne Price 
P. 0  Box 84851 
Fairbanks. A laska

99708
March 12 .1 9 9 7

Re: House Bill 170

Dear Representative Brice,
I've been raising Guide Dog Puppies for the Blind for over ten years now. I'm a  4-H Club 
Leader and each dog in training is a 4-H  project. The 4-H Club provides insurance that raisers 
obtain each year with their membership. The dog is expected to learn basic obedience and 
socialization in the 14 months they spend with their 4-H  family. It is imperative that these 
service dogs are introduced to the s igh ts , sounds and smells of normal life including public 
buildings, traffic, a  var.ety o f transportation modes, events, crowds, etc. Puppy raisers are 
supervised by designated leaders and the guide dog school sponsonng the project. It is a lso 
expected that raisers will give educational presentations and participate in guide dog trainings. 
The Guide dog Project teaches our youth leadership and the vaJuo o f Community Service. As 
a volunteer I receive no monetary compensation, my reward is the know edge that I have 
given the gift of independence and companionship

I have encountered the following problems because A laska f as no ordinance pertairvng to 
service dogs in training:
1. The Fifth Avenue Mall m Anchorage has the only g lass t'evator in A laska They have 

refused to allow gmde dog training.
2. Tho A laska Sta le F en y  system  has refused to allow Iran nr»g on board
3. The A laska Sta le Fair (Pa lm er) re fuses to allow tramng dunng the Fair. They have

allowed an event but raisers were not allowed to walk dogs in or near the public.
4. A visit to the State Courthouse requires a number of phone caKs and p o sa tfe  rejection 

(twice) by security personnel.
The reason for rejection from public p laces is always the same:

Security personnel ask: 'Are you Wind?’
W e answer ‘ No we re training the d o g '
Secunty personnel 'If you ’re not blind you can t bring that dog «  here *
W e explain T h e  dog needs to be framed before the tfmd person receives Nm * 
Secunty personnel 'II you're not blind you can't come in here *

I sincerely hope that House & I1170 is enacted by the legislature
T h a n k  u n i  fsw u n *  t i m v l i

Suzanne Price



To: Tom Bricc

Stale of Alaska
Fairbanks Legislative Office
Fax 0 465-2973 (Attention Tracy Ashe)

Pc: House Bill 170

The undersigned supjiort this t>ill relating to in ^rferencc with the rights of physically 
and mentally challenged persons: and relating 10 service animals during their training.
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cc:Mail for: R ep re sen ta t iv e  Con B unde

S ubject: HB 170

^ Forw arded : Roprosonlatlvo Oall Phillips at LAA_HPHG 3/26/97 5:52 PM

To: Representative Con Bundo

S u b je c t :  HB 170
From: 104630.35249com puserve.com  C J e r ie  J .  B e s t* )  a t  CC2MHS1
D a to : 3 /2 2 /9 7  9 :23  AM

ju s t  q u ic k  heads u p . . HB170, s e rv ic e  a n im a l b i l l , i s  s ch e d u le d  to  be hea rd  
f o r  f i r s t  t im e  t h i s  c o n in g  Tues. in  th e  HESS Com. Below  p le a s e  f in d  th e  
g e n e ra l q u e s t io n s  and answ ers re g a rd in g  s e rv ic e  a n im a ls  as p u b lis h e d  by th e  
D epartm en t o f  J u s t ic e  J u ly  o f  96. Thanks f o r  y o u r  s u p p o r t  and 
c o n s id e r a t io n . . .

COMMONLY ASKED QUESTIONS ABOUT SERVICE ANIMALS IN  PLACES OF BUSINESS

1 . Q: What a re  th e  law s th a t  a p p ly  to  my b u s in e ss?

A : U nder th e  A m ericans w ith  D is a b i l i t i e s  A c t (ADA), p r i v a t e ly  owned
b u s in e s s e s  t h a t  s e rv e  th e  p u b l ic ,  such as re s ta u ra n ts ,  h o te ls ,  r e t a i l  
s to re s ,  ta x ic a b s ,  th e a te r s ,  c o n c e r t  h a l l s ,  and s p o r ts  f a c i l i t i e s ,  a re  
p r o h ib i t e d  fro m  d is c r im in a t in g  a g a in s t  in d iv id u a ls  w i t h  d i s a b i l i t i e s .  The 
ADA re q u ir e s  th e s e  b u s in e sse s  to  a l lo w  p e o p le  w i t h  d i s a b i l i t i e s  to  b r in g  
t h o i r  s e r v ic e  a n im a ls  o n to  b u s in e s s  p rem ises  i n  w h a te v e r a re a s  cus tom ers  
a rc  g e n e r a l ly  a llo w e d .

2 . Q: What i s  a s e rv ic e  an im a l?

A: The ADA d e f in e s  a s o rv ic e  a n im a l as any g u id e  dog , s ig n a l  dog, o r  o th e r
a n im a l i n d i v id u a l l y  t r a in e d  to  p ro v id e  a s s is ta n c e  t o  an in d iv id u a l  w i th  a 
d i s a b i l i t y .  I f  th e y  meet t h i s  d e f in i t i o n ,  a n im a ls  a re  -o n s id e re d  s e rv ic o  
a n im a ls  u nd e r th o  ADA re g a rd le s s  o f  w he the r th e y  have te e n  l ic e n s e d  o r  
c o r t i f i c c i  by  a  s t a t o  o r  lo c a l  governm ent.

S e rv ic o  a n im a ls  p e r fo rm  some o f  th e  fu n c t io n s  and ta s k s  th a t  th o  in d iv id u a l  
w i t h  a d i s a b i l i t y  ca nn o t p e r fo rm  f o r  h im  o r  h e r s e l f .  ‘ S ee ing  eye  dogs* a re  
one ty p e  o f  s e r v ic e  a n im a l, used by some in d iv id u a ls  who a re  b l in d .  T h is  i s  
th o  ty p e  o f  s e r v ic e  a n im a l w i t h  w h ich  m ost p e o p le  a ro  f a m i l i a r .  B u t th e re  
a re  s e rv ic e  a n im a ls  th a t  a s s is t  pe rsons w ith  o th o r  k in d s  o f  d i s a b i l i t i e s  in  
t h e i r  d a y - to -d a y  a c t i v i t i e s .  Some exam ples in c lu d e :

_  A le r t in g  p e rs o n s  w ith  h e a r in g  im pa irm en ts  to  sounds.

_  P u l l in g  v h e e lc h a ira  o r  c a r r y in g  and p ic k in g  up  th in g s  f o r  p e rson s  w i th  
m o b i l i t y  i ip a ir m e n ts .

_ A s s is t in g  p e rs o n s  w ith  m o b i l i t y  im pa irm en ts  w i t h  b a la n c e .

A s e r v ic e  a n im a l i s  n o t  a p e t .

3. Q: How can I  t e l l  i f  an an im a l i s  r e a l l y  a s o rv ic e  a n im a l and n o t
ju s t  a p e t?

A: Some, b u t n o t  a l l ,  s e r v ic e  a n im a ls  wear s p e c ia l c o l la r s  and h a m o s s e s .
Some, b u t  n o t a l l ,  a re  l ic e n s e d  o r  c e r t i f i e d  and have i d e n t i f i c a t i o n  
p a p e rs . I f  you  a ro  n o t c e r t a in  th a t  an an im a l i s  a s e r v ic e  a n im a l, you may
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a sk  th e  p e rs o n  who has th e  a n im a l i f  i t  in  a s e r v ic e  a n im a l re q u ire d  
because o f  a d i s a b i l i t y .  However, an in d iv id u a l  who i s  g o in g  to  a 
re s ta u ra n t  o r  th e a te r  i s  n o t l i k e l y  to  be c a r r y in g  docu m e n ta tio n  o f  h is  o r  
h e r  m e d ic a l c o n d i t io n  o r  d i s a b i l i t y .  T h e re fo re ,  such  d ocum en ta tion  
g e n e r a l ly  may n o t be re q u ire d  as a c o n d i t io n  f o r  p r o v id in g  s e rv ic e  to  an 
in d iv id u a l  a cco n p a n ie d  by a s e r v ic e  a n im a l.  A lth o u g h  a number o f  s ta te s  
have p rogram s to  c e r t i f y  s e rv ic e  a n im a ls , you may n o t i n s i s t  on p ro o f  o f  
s ta te  c e r t i f i c a t i o n  b e fo re  p e r m it t in g  th e  s e r v ic e  a n im a l to  accompany th e  
p e rso n  w i th  a d i s a b i l i t y .

4 . Q: What must I  do when an in d iv id u a l  w i t h  a s e rv ic e  an im a l comes
to  my b u s in e s s ?

A : The s e r v ic e  a n im a l m ust be p e r m it te d  to  accom pany th o  in d iv id u a l  w i t h  a
d i s a b i l i t y  t o  a l l  a re a s  o f  th e  f a c i l i t y  where cu s to m e rs  a re  n o rm a lly  
a llo w e d  to  g o . An in d iv id u a l  w i t h  a s e r v ic e  a n im a l may n o t be se g reg a te d  
fro m  o th e r  cu s to m e rs .

5 . Q: I  have a lw ays  had a c le a r l y  p o s te d  *no p e ts ’  p o l ic y  a t  my
e s ta b lis h m e n t .  Do I  s t i l l  have to  a l lo w  s e rv ic e  a n im a ls  in ?

A : Yes. A s e r v ic e  a n im a l i s  n o t  a p e t .  The ADA r e q u ir e s  you to  m o d ify  y o u r
•no p e ts ’  p o l i c y  t o  a l lo w  th e  use o f  a s e r v ic e  an im ax by  a person  w ith  a 
d i s a b i l i t y .  T h is  does n o t mean you must abandon y o u r  ’ no p e ts ’  p o l ic y  
a l to g e th e r  b u t  s im p ly  t h a t  you  m ust make an e x c e p t io n  to  y o u r g e n e ra l r u le  
f o r  s e rv ic e  a n im a ls .

6 . Q: My c o u n ty  h e a lth  d e p a rtm e n t has t o l d  me th a t  o n ly  a se e in g  eye
o r  g u id e  dog has to  be a d r i t t e u .  I f  I  f o l lo w  th o s e  x 'e g u la t io n s , am I  
v i o la t i n g  th e  ADA?

A: Yes, i f  yo u  re fu s e  to  a d m it a ny  o t* .o r  ty p e  o f  s e r v ic e  an im a l on th e
b a s is  o f  lo c a l  . ie a l th  d e p ir tm e n t r e g u la t io n s  o r  o th e r  s ta te  o r  lo c a l  la w s . 
The ADA p ro v id e s  g r e a te r  p r o te c t io n  f o r  in d iv id u a ls  w i th  d i s a b i l i t i e s  and 
so i t  ta k e s  p r i o r i t y  o v e r th e  lo c a l  o r  s ta te  law s o r  re g u la t io n s .

7 . Q: Can I  ch a rge  a m a in ten a nce  o r  c le a n in g  fe e  f o r  custom ers who
b r in g  s e r v ic e  a n im a ls  in t o  my b u s in e s s ?

A: No. N e ith e r  a d e p o s it  n o r  a s u rc h a rg e  may be im posed on an in d iv id u a l
w i t h  a d i s a b i l i t y  as a c o n d i t io n  to  a l lo w in g  a s e r v ic e  a n im a l to  acconpany 
th e  in d iv id u a l  w i t h  a d i s a b i l i t y ,  even i f  d e p o s its  a re  r o u t in e ly  re q u ire d  
f o r  p e ts .  However, a p u b l ic  accom m odation may ch a rg e  i t s  custom ers w ith  
d i s a b i l i t i e s  i f  a s e rv ic e  a n im & l causes damage so lo n g  as i t  is  th e  re g u la r  
p r a c t ic e  o f  th o  e n t i t y  t o  ch a rg e  n o n -d is a b le d  c u s t.m e rs  f o r  th o  samo ty p o s  
o f  damages. F o r  exam ple , a h o te l  can  ch a rg e  a g u e s t w i th  a d i s a b i l i t y  f o r  
th e  c o s t  o f  r e p a i r in g  o r  c le a n in g  f u r n i t u r e  damaged by a s e rv ic o  a n im a l i f  
i t  i s  th o  h o t e l 's  p o l ic y  to  c h a rg e  when n o n -d is a b le d  g u e s ts  cause such 
damage.

8 . Q: I  o p e ra te  a p r iv a t e  ta x ic a b  and I  d o n ’ t  want a n im a ls  in  my
t a x i ;  th e y  s m e ll,  shed h a i r  and som etim es have ’ a c c id e n ts . ’  Am I  v io la t in g  
th e  ADA i f  I  r e fu s e  to  p ic k  up  someone w i th  a s e rv ic e  an im a l?

A : Yes. T a x ic a b  co n p a n ie s  may n o t re fu s e  to  p ro v id e  s e rv ic e s  to
in d iv id u a ls  w i t h  d i s a b i l i t i e s .  P r iv a te  ta x ic a b  com panies a re  a ls o  
p r o h ib i t e d  fro m  c h a rg in g  h ig h e r  fa r e s  o r  fo e s  f o r  t r a n s p o r t in g  in d iv id u a ls  
w i t h  d i s a b i l i t i e s  and t h o i r  s o r v ic e  a n im a ls  th a n  th e y  cha rgo  to  o th e r  
p e rson s  f o r  th o  same o r  e q u iv a le n t  s e r v ic e .

9. Q: Am I  re s p o n s ib le  f o r  th e  a n im a l w h i le  th o  p e rson  w ith  a
d i s a b i l i t y  i s  in  my b u s in e ss?

A: No. Tho c a re  o r  s u p e rv is io n  o f  a s e rv ic o  a n im a l io  s o le ly  th o
r e s p o n s ib i l i t y  o f  h is  o r  h e r ow ner. You a re  n o t re q u ire d  to  p ro v id e  c o re  o r



10 . Q: What i f  a s e rv ic e  a n im a l b a rks  o r  g ro w ls  a t  o th e r  p e o p le , o r  
o th e rw is e  a c ts  o u t o f  c o n t ro l?

A : You may e x c lu d e  any a n im a l, in c lu d in g  a s e rv ic e  a n im a l, from  y o u r
f a c i l i t y  when th a t  a n im a l 's  b e h a v io r  poses a d i r e c t  th r e a t  to  th e  h e a lth  o r  
s a fe t y  o f  o th e r s .  F o r exam ple, any s e rv ic e  an im a l th a t  d is p la y s  v ic io u s  
b e h a v io r  to w a rd s  o th e r  g u e s ts  o r  cus tom ers  may be e x c lu d e d . You may n o t 
make a s s u m p tio n s , how ever, abo u t how a p a r t i c u la r  a n im a l i s  l i k e l y  to  
behave based on y o u r p a s t  e x p e r ie n c e  w ith  o th e r  a n im a ls . Each s i t u a t io n  
m ust be c o n s id e re d  in d iv id u a l l y .

A lth o u g h  a p u b l ic  accom m odation may e xc lu de  any s e rv ic e  an im a l th a t  i s  o u t 
o f  c o n t r o l ,  i t  s h o u ld  g iv e  th e  in d iv id u a l  w i th  a d i s a b i l i t y  who uses th e  
s e r v ic e  a n im a l th e  o p t io n  o f  c o n t in u in g  to  e n jo y  i t s  goods and s e rv ic e s  
w ith o u t  h a v in g  th e  s e rv ic e  a n im a l on th e  p re m ise s .

1 1 . Q: Can I e x c lu d e  an an im al th a t  d o e s n 't  r e a l l y  seem dangerous but 
i s  d i s r u p t i v e  t o  my b u s in e s s ?

A : T h e re  may be a few  c irc u m s ta n c e s  when a p u b l ic  acconm odation  i s  n o t
r e q u ir e d  to  accommodate a s e rv ic e  a n im a l- - th a t  i s ,  when d o in g  so w ou ld  
r e s u l t  i n  a fun d a m e n ta l a l t e r a t io n  to  th e  n a tu re  o f  th e  b u s in e s s .
G e n e ra l ly ,  t h i s  i s  n o t l i k e l y  to  o c c u r in  re s ta u ra n ts ,  h o te ls ,  r e t a i l  
s to r e s ,  th e a te r s ,  c o n c e r t  h a l l s ,  and s p o r ts  f a c i l i t i e s .  B u t when i t  does, 
f o r  exam ple , when a dog b a rk s  d u r in g  a m ov ie , th e  a n im a l can be e x c lu d e d .

food or a special location for the animal.

I f  you  have  f u r t h e r  q u e s t io n s  abou t s e rv ic e  a n im a ls  o r  o th e r  re q u ire m e n ts  
o f  th e  ADA, you  may c a l l  th e  U .S . D epartm ent o f  J u s t ic e 's  t o l l - f r e e  ADA 
In fo r m a t io n  L in e  a t  800-514-0301 (v o ic e )  o r  
8 00 -514 -0383  (TDD).

A g a in  my th a n k s  f o r  y o u r c o n s id e r a t io n . . .Keep up th e  good w ork!

J o r ie  B e s t
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