





Alaska £>tate Senate

Senator Steve Riegkk
Divtrict |

Senate Finance Committee ,
Chalr, Senate Transportation Committee

lemulative Budget md Audit Committee
Vitmtmttmvr Regulation Review Committee

legislative Council

MEMORANDUM

TO: Senator Rick Halford, Co-Chair
Senator Steve Frank, Co-Chair
Senate Finance Committee

FROM: Senator Steve Rieger
Senate District |

DATE: February 9,1996

Dunn/l Sruioii
State Capitol, Room 418
Juneau. Ala»ki 99 HOI

(907) 46S M79

716 Vt'eM Ith Avenue. Suite 530
\iuhotage. Alavki #9501
(907) 2.5R-SISS

RE: Hearing request for SB 239, "An Act relating to telephone

advertisements, solicitations, and directory listings."

| respectfully request a hearing on SB 239 which was heard and passed
out of S *nate Labor and Commerce Committee on February 6, 1996 .

I have enclosed a sponsor statement and packet of information on
SB 239 for the Finance members. The bill has zero fiscal notes from the

Alaska Public Utilities Commission and the Department of Law.

If you have

any questions on this legislation, please contact me or Sheila Peterson on my

staff.

Thank you very much for your consideration.

Enclosures



Alaska Senate

Senator Steve Rieger

District |
During Stum .

. Stole Capuol. Room 510
vnatc Finance Cnmmiiicc , Juneau. Alaska 99501
Ahair. Senate Transportation Committee 19071 465 1879
legislative Hudgcl and Audit Committee 716 Writ 4(h Avenue, Suite 530
W niini‘tutive Regulation Review Committee \nthorage. Alaska 99501
l.rgulative Council (907) 25K-818S

Sponsor Statement

SB 239 - An Act relating to telephone advertisements, solicitations, and
directory listings

Senate Bill 239 will reduce solicitations by telephone. This legislation
allows a residential telephone subscriber to have a notation placed in the
telephone directory expressing a desire to not receive telephone solicitations.
If a customer has such a notation placed in the directory, a person may not
solicit business from that customer through a telephone call.

Under this legislation, local telephone companies will inform
residential customers of the provisions of SB 239. If requested, the local
telephone company will provide a list of all subscribers who are identified as
not wishing to receive telephone solicitations.

Tins bill is an expansion ol the statutes governing unfair practices in
the conduct of trade and commerce, as described in AS ¢15.50.171.

February 2.1996
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Chapter 50. Competitive! Practices and llei'ultilion
of Competition.

Artie la
| 1 Unfair TrsJ* Practice* anl Corvaumar PiMacltoo lit [IMIfI, [)MI1?7|

4 Maiwtaliaa. Itaalrainl of Trad* lit 119417). 1194i")i>

Article 3. Unfair Trade I'racticr* anil Consumer Protection.

IS*¥*lion

«71 Unlawful a.la_anJ laadnaa

477 Um af Utlai iditliq la MdISitftal
bygiono

See. 1.130471. Unlawful acta anil prattlers. lo) Unfair
method* of competition anil unfair nr deceptive acts nr practice* m (he
conduct of trade or cummerce arc declared to be unlawful

<b) The tenri* "unfair methods nf competition" and "unfair nr decep-
tive acts or prscticrs” include, but aie not limited to, t in following
sets:

(1) frsudulcntly conveying or transferring goods or servur* by
representing them to lie those of another,

(2) falsely representing or designating the geographic origin of
goods or services,

(3) causing a likelihood of confusion or misunderstanding as to the
source, sponsorship, or approval, or another persons affiliation, con
ncction. > association with or certification of g«*U or service*.

141 representing that goods or services have sponsorship, appioval.
characteristics. Ingirdienta, uses, benefit*, or quantities that they do
not have nr that a perwm has a sponsorship, approval, status, affilia-
tion. or connection that Iha psrtort dors not have.

t&) representing that goods are original nr now if they ate detenu-
rated, altered, reconditioned, reclaimed, unj. secondhand, or seconds,

(61 representing that gwdt or services are of a particular standard,
quality, or grade, or that good* are nf a particular style nr model, if
they ate of anotlaer,

(7) disparaging tho ge«*!*, services, or business of another by false
nr misleading representation of fact.

(A) advertising good* or services with Intent not to sell them a*
advertised.
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41)) advoitismg goods or services with liitanl not to supply reason-
nhlo vk|kc!ctabla public demand, unless the udvertiscmenl prominently
discloses a limitation of quantity;

(101 making false nr misleading staturuonla uf fact concerning the
reasons for, sslslenca of, or amounts uf price reductions,

(Hi engaging In any other conduct creating a likelihood of confu-
sion or of misunderstanding and which misleads, dcceirrs or damages
a buyer or a competitor lit coimnction with tho sale oi advertisement
of goods or services,

(12) using or employing deception, frsud, false pretense, false prom-
ise, misrepresentation, or knowingly concealing, suppressing, or omit-
ting a material fact with intent that othcis tely upon the concealment,
suppression or omission Iri connection with the sale or advertisement
of goods or services whether or not u (wison has in fact been misled,
deceived or damaged.

(11)  falling to deliver to tho customer at the tune of all insleliment
ssio of goods or services, a written order, contract, or receipt setting
out the name and address of the seller and the name sitd address of
tho organisation that tho seller represents, and all of tho terms end
condltlona of the salo. Including a description of the gwd* or services,
which shall he stated 11l readable, dear, and unambiguous language,

(14) representing that an agreement confers or involves rights,
renvodles or obligations which it does not confer or Involve, or which
aro piohtbtled by law,

(ID knowingly making fslwi or misleading statements Concerning
tha need fur parts, replacement, or repair service,

(10) misroprrsentlng the autlrorily of a salesman, representative or
agent to negotiate the final terms of a consumer Irsnsac'toir,

(17) bating a charge fur repair in wlvolo or in pait on a guaranty or
warranty rather than on the actual value of the actual repairs mad*
or work lo lie performed on the item without staling separately the
charges for the work stw) tho charge for tho guaranty or warranty, if
any.

[Itt) disconnecting, turning bock or r«*cttirig (he cd-mster of a ve-
hicle to reduce lire number of miles indicated,

111Y) using a chain referral sales plan by Inducing ur attempting to
induce a consumer lo enter into a contract by ottering a icbale, dis-
count. commission, or odhsr consideration, contingent upm the hap
(wrung of a future event, on lire cocvdition that the consumer either
seile, or g’vea information ur assistance fur llia puipc-se uf leading to a
sale by the seller of the wins ur related goods,

(24)) selling ur ofUitng lo eel! « right of participation In a sham
distributor scheme.

«21) selling, falsely lepftsehling s advtfUsing 10**1. llaii of |<Qul
try which has been fro/cn at flesh food,

122) failing to comply with AS 4ftu2 Jlo.

[t
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(73) fulling to comply with AS 46.46 130 - >1646 240,

(24) counMling, consulting or arranging for hilure scrvicua rolr.'ing
to tho diapoallion of a body upon death wlitoroby curtain peraonal prop-
erty. not Including cemetery lota nnd innrkcra, will bo furnished or the
professional service* of a funeral dtroctor or embnimor will bo fur-
nished, unless the peraon receiving money or property deposits the
tnonoy or property, and money or properly ia received, within five
days of its receipt, in a trust In n financial institution whose deposits
are insured by an instrumentality of the federal government designat-
ing the Institution as lha trustee as a separate trust in tho name only
of the person on whoso behalf (he arrangements arc inndn with a
provision that the money or property may only be applied to tho pur-
‘hn»c of designated merchandise or services and ahuuld the money or
property deposited and any accrued interest not be used for the pur-
poees intended on the death of the peraon on whose behalf tho ar-
rangements are made, all money or pro|>erty in the trust shall bccomo
>srt of that person's estate, upon dpinand by the person on whose
ichalf the arrangements are made, all money or property in the trust
ncluding accrued interest, shall be (wild lo tbnt peraon; tbis para-
graph does not prohibit the charging of a separate fee for consultation,
:oun»eling or arrangement aervtccs if tho feu ts disclosed to the |>«racn
risking tho arrangement, any arrangement under lids pnrngraph
ehich would constitute «contract of insurance under AS 21 is subject
a the provisions of AS 21,

(25) failing to comply with the terms of AS 46 50 600 — 45 60 660
Alaska Gasoline Products leasing Act),

(26) falling lo comply with AS 45 30 relating to mobile home war-
antics end mobile homo parks,

(27) falling to comply with AS 14 46 060tbHI3),

(26) dealing In hearing aids and failing lo comply with AS Qil 55,

(29) violating AS 46 46 <»10(>. (Is), or (c).

(30) falling to comply with AS 46 50 473,

(31) violating the provitiona of AS 46 15 400,

(321 knowingly telling a reproduction of a piece of nil or handicraft
hat was made by a resident of the stale unless tho reproduction la
learly labeled ss a reproduction. In this paragraph, “reproduction*
neens a copy of an original if thi copy la

(A) substantially the tome as the original, and

I11) not made by the peraon who made the original,

(33) violating AS06 66 010 — 09 66 090 (motor vehicledealers),

(31) violating AS 0666 200 — 06 66 350 (motor vehicle buyers'
gent*),

(36) violating AS 46 63 (telephonic solicitations).

136) violating  AS 4568 (charitable solicitation*!,

(37) violating AS 4550 474 lon board prurnotlonsi.

4 4560 474 Thadk and Uommkhch 1 45.60.477

(36) redlining u puraon to a dentist ur a dental practice that lias paid
or will pay a feu fur ihu referrul unless thu peraon making tho referral
discloses at tho lima thu rofurral ia mudu that the dentist or dunlal
practice has paid or will pay a feu based on the referral;

(39) advcilising that a person can receive a referral lo a dentist or a
dental practice without disclosing in tha advertising that the dentist
or dunlal practice lo which the person la referred has paid or will pay a
fee bused on the referrul If, in fact, llio dentist or dental practice to
which the peraon in refcried has paid or will pay a feu baaed on the
referral

(40) dolallng AS 46 60 477(a) — (c).

(c) Thu unlawful acts end practices hated in (bl of this section are in
"ddiliun to nnd do not limit the types of unlawful acts and practices
actionable at common law or under other slate atotuUs.

(d) IHopesled. 1 21 ch 166 SM 1978 / » 2 ch 240 SLA 1970, am
1 1cb 63 SLA 197s. am 4 1ch 136 SLA 1974, am | | ch 163 SLA
1076; urn 1 2 ch 140 SLA 1970; am | 3 ch 197 SI.A 1970, urn 4 3 ch
234 SLA 1970, am 4 21 ch 160 SI.A 1978. am | 12ch 131 SLA 1960,
am | 2ch 69 SILA 1990, am 4 3 ch 82 SLA 1990, am 4 1ch 92 SLA
1992; am 4 2 ch 118 SLA 1992, am 4 0 ch 10 SI.A 1993, ain 4 3 ch 00
SLA 1993, am 4 4 ch 109 SLA IUJIl. am | 2ch 22 SLA 1995 am 4 1
ch 69 SLA 1995)

lUvtsur's nuts*  I™i»(rsp/i (bK24] "AS IS 44 410*locori«t anmuftilim t
pok ss Ibs*)) sol p«is|refdi In 1 2. dm ||». ALA 1I/V2 t'sis(Tspiti
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b*241 srj 124) sin «>*<M] ss (IsU |
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Inllrai I'sii(is|4i [tsJil «i snsil-J ss
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tins* "AH (4 44 400* -ss suUtllutsU («*
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s.-1 1341, istpsslliclf. ItnulttUfsl la
[it)d 1'sisfispli Ibs 401 -ss sl.scud ss
iLiJfll. isuua.Uis-1 in 11/04 _
iffn | uf smrnJiucitlt Ibs tifsl
IMS sn«rdn>tnt, *Tten>*  As/sil 8.

W4, In sulmsll.<iibl. |.sislispl>s
181 si-t 1)8) . _
TVs s-c-nj | susiUsmiil. +(Tt.litt

Npin.L-1 J. tv/i. sJJ/l psrtftspk
itg401 P P

See. 4560.474. Kequircd disclosures in prumulluna on bpnrtl

cruise ships.

ts-ss >tfsl»n<«t IS/ 4im«o.s Ut
*n si..is eicu/st*-* tolg »n Ussld t fiv.*-.
s( 0 st-ssiniKiit fio— UtF IV, m |

Duw|b As;lIseitas Tt. »VIS4 MS | J. «h
J|. btA. »*« i, [i., | , s | vy
sl Am

Sec. 45 641477. Use pf titles relating to ipdiislilsl hygiene
la) A person may pet use the Ittlo Zindustrial hygitvj*l.” (ho Initials
I 11.* anotJjs«r ttrm that includes the phrase 'tnduiWi.il brim s ur
similar wards, or represent to the public that the (wison is an Indus
trial hyg'tinal, unless the psnhwti has *+ haccalsutrale ar graduate
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Aijcska Statutm

8rc. 46.60.472. Junk telephone call*, (a) Making a junk tele-
phone call without lha prior written conaant of tha person called ia
unlawful.

(b) In thU oection "junk telephone call™ menna a telephone call
made for the purpose of advertising through tho use of a recorded
advertisement.

(c) The provisions of AS 46.60.461 — 46 50 661 apply to this *oc-
tlon. (| 1ch 17 SLA 1078)

Hoc. 46.60.473. Disclosure of costs of certain telephone ser-
vices. ia) A person may not provide an alternate operator service
without disclosing to tho consumer before a charge is Incurred the coat
of the service provided by the person and the identity of tho porson
providing those service* This section does not affect the power of tho
Alaska Public Utilities Commission to regulate provider* of alternate
operator services under AS 42.05 in a manner consistent with thU
section.

(b) The owner of a place where telephone business from consumers
is aggregated, including a hotel, motel, hospital, and pay telephone
other than a telephone utility regulated by the Alaska Public Utilities
Comm!** m. shall disclose a surcharge added to tho coat of local or
long distance telephone service before the service is provided Disclo-
sure may tcmade by posting the amount of the surcharge on or near
the telephone instruments subject to the surcharge or by other reason-
able written or oral means

(c) A violation of this section constitutes an unfair or deceptive act
nr practice under AS 46 50 471 Notwithstanding AS 45 60 531(a), it
is presumed that actual damages tn the consumer are equal to the coat
of the service provided plus 1200 Additional damages must be proved

id) In this section, “alternate operator service* has the meaning
gnen in AS 4205 326(c) <1 4 ch 62 SI.A 1090)

4 this mellmv — | t.ik *2, KIA 1>90
is the liaiM tn £f*ctal Aits

Cross nImsrss. —  UfttUlita
M o im iw lim « illi ba aaad/saul

Sec. 4550.474. Required disclosures In prninotiuns on board
cruise ships. A person may not conduct a promotion on board a cruise
ship that mentions or feature* a butmeat in a slate port that has paid
something of value for the purpose of having the businru mentioned
or frstured, unless the person conducting the promotion dearly and
fully discloses orally and in all written materials used in the promo-
tion that ths featured bustnes«es hate paid to be Included In the pro-
motion A violation of thia section constitutes an unfair trade practice
under Ah 4530471 In this section, ‘cruise ship* means a ship that
operates at Ica»t 120 days a year enrwhere in the world, provides
cruises of at least 72 hour* in length for ticketed passenger*, provides

400
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action

in scc 45.60.415<®C*)

on
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J 46.60 460 Thanr ana Commkhck 4 46 60.481
overnight accommodation* nnd menin for ilium jm> u-ngcis. Is operated
by an nuthorizid cruise ship opcraior. and is certlflid under the Inter-
national Convention for the Safely of Life at Sea or otherwise certified

by the United Stales Count Guard. (I 6 ch 109 SLA 1994)

June 1l, 10*1. In accordama «ilh AS

Kffacllaa dales. — section 7. ch 109,
0L 100700

SI.A 1001 mat'™ this sMtlon sffadlta
Sec. 46.50 480. f/fe/xja/ed, f 1 ch 240 SLA 1970.1

Sec. 46.60.481. Exemption™.
46 50 501 applies to

(1) an actor transaction regulated under laws administered by the
slate, by a regulatory board or commission except as provided by AS
46 50 471<bX27) and 130). or officer acting under statutory authority
of the state or of the United Slates, unless the law regulating the act
or transaction doe* not prohibit the practices declared unlawful In AS
4550471,

(21 an act done by the publisher, owner, agent, or employee of n
newspaper, periodical, or radio or television station in the publication
or dissemination of an advertisement, when the owner, agent, or em-
ployee did not have knowledge of the false, misleading, or deceptive
character of the advertisement or did not have a direct financial Inter-
est in the sale or distribution of the advertised product or service.

(3) an act or transaction regulated under AS 21.36 or AS 06 05 or a
regulation adopted under the authority of those chapters

(b)  The exemption in (*X3> of this section docs not apply lo an net or
transaction between a bank and Its borrowers, depositor*, or oilier
customers or potential customers (4 2ch 246 SLA 1970, am It 2.3ch
53 SLA 1974; am | 6 ch 64 SLA 1986, am | 6 ch 82 SLA 1990. am
| 100 ch 26 SIIN 1993)

TAlhl of amindmtnU. —H i IW N 3
Mivtaiai inv*«c~i»*inor afln 'AS  aij 1. 19
is SﬂCrIISSI’I’r IS r-..<@o» vis n»
us

la) Nothing in AS 4650471 —

Tha IN} UM ittnnl. stfeclit* Janu-
atial suWctltn 111
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UgaLlOJ1 las v sues. *W I'M IS] I Alaska
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T dUut HUM iin* Ja»s«iiyh

cas M ia¥ibJ>4 ta tw || ia’sq*

antad bg Iba Alaska| Rtiwt n»sg 7>adt

Xlata/taska MtJ laa a Sial.*» Ptl

IWab|I - ' ra| |a|||
pl,Po It i J? I«
Ia» pstiftsph lasitleitnr0 mI ta*
MClaf UIMUtlaM aha Ih 111
Wt » « W )f*|>>|**« Mstaauska
I|VI U.lot « Scan M ori' It] [Alaska

a
*
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t
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Mrt‘ian) |ga|||ta| >(?15|a 111 t?at(ﬁ#tl glaua Iba Kasusial U TrsJa Ait, AS
S psth aa taiall ids aat ISto VS] [MOIH 4uta* K|aOU
)<h Uim ala |nbb<a| Mslagatia  1bs iairy laJntry within ths m sslo]| §]
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irqgraph (1) of thla aadlon (now para- ~ Thla article emhracaa IniIvParulriit
[ili fo ML), lli« aianipllan ilim« nol sp ilalil r-filloctluu praclicca. laa nola
Y Malar ink* Mal), Itic v Slata, 020  ylldar thla taUhlina following Iha artlda
21 182 (Alaaka 1080) analyala

Mara regulation under a separata  Atlida nol applicable to aala of raal
id illillncl alalulory arbrma aatlafi**  property. — Sea nola under thla latch
|(IHr on* prong of paragrai)h (1L of lliia ﬁnafollowinglha arllda analyala Btala v

ion Inow paragraph (aKlIl, unfair a.u  Fltal Nall Dank, 600 I*2d 400 (Alaaka
Id pradkta art aaampl from (ha pur- 1082

aw of tha ad only whar* lha buaineu la Applied In OK Lumbar Co *. Ihovl

(h r*qul*t4 alaawhar* and Iha urfair  dene#” Waali |m Co, 769 P2d 623
la an 8radk_aa ara Iheraln prohlhilad  (Alaaka 1068)

ata a Of.'nil luvaaligallona. Int. CO0

2.1 620 (Alaaka 1080)

Collateral rafarcncaa. — lkopo and llea and gmauiriar protection ada 69
amptlona of aula deceptive Irada prat- At.104 39

Sec. 45.50.490. (Hcpenled. i 1 ch 246 SI.LA 11)70J

See. 45.60.4ill. Regulations. The nllonicy general, in accordance
ith AS 44 62 (Administrative Procedure Act), mny adopt regulation®
terpreling and forme necessary for administering the provisions of
%5.50 471 -45 80.861 (I 2eh 246 SI.A 1070, am J 4 ch 53 SIL.A

See. 455041)5. Invcstlgnlive power of attorney general, (a) If
e attorney general has cause to believe (hat n person has engaged
, IS engaging in, or is about to engage in a deceptive trade practice
tder AS 4550 471, the attorney general may
(1) rcqucit the jierson (o file a statement nr report in writing, under
th, on forms prescribed by tho attorney general, setting nut all facts
d circumstances concerning the sale or advertisement of property
the person, and other information considered necessary;
(2) examine under oath any person in connection with the sale or
vcitiscment of pioperty,
(3) csjtnine property or sample of tho property, record, hook, docu-
‘nt. account, or paper that the attorney general considers nccrsstiry,
41 make true copies of records, liooks, documents, accounts, or pa-
rs ei.imimd under (3) uf this subsection, which may i offered in
idrncc in place of the originals in actions brought under AS
60 471 - 4650561. and
6) under an order of the superior court, impound samples of prop-
y that are material to the investigation and retain the sample until
xcrtiings undertaken under AS 45 50 471 45 50 661 aro com
‘ted
b) ‘Die attorney general. In addition lo olhrr |kmcis conferred by
a section, may Issue subpoenas la require the attendance of wlt-

402

8 45.60.800 T kaiik and Commkmck t 46 60.601

nesiMia ol thu piodui.llun ol documents ui olhui phyi.it ol evidentu, ad-
minister oaths, and conduct hearings to aid nil investigation or In-
quiry. Service of an ordor or subpoenu shall bo made in tho same
manner as n summons in n civil action in tho superior court. (§ 5ch 63
SLA 1974)

NOIKS TO DKCI8IONH

Inveellgellun uf acta violating belli ~ AS 46 50 682 violation, which la Alaaka *
aitlcla 3ami arllda 4 of chapter. aipilvaltnl of Ib* St.arn.an Ad, Il wet ap
Allliouglt il doae not necaeaarily fulluw prOFtIale fui Ib* alal* lo Invrallgal* aa
[(hst an act wliltli violates lit* Unfair  Wall Iba ﬁ,aaan violation of AS

raJa I'taclKaa anJ (‘oraumar I'roladlen 4560 471, which la Alaska's ajulvalanl of
Act. AS 4550471 - 4550551, would iba Kadaral Tlada Commission Ad, 16
also violate llia Itaatr aHitof TraJa Ad, AS  DSC. t 41 at a*'u Matanuak* Maid, Inc.
4550682 - 4550698, Il an ad does vio- a Stale, 620 I12d 182 IAlaaka 1080)
late belli atelulee, an liweellgellon purau Tli* alal* cannot b« eipotled (0 know
ant to Ihis ovation would Iw"appr.-pnaia ~ with certainly Ib* taad nature of a aua
Melonuska Maid. Inc v Stale. 870 I*2d  fwdad violation Tliia uncertainty I* lha
182 1Alaaka 10801 vary reason for eotifamng Erwotnplalnl

Since Iha biddin(}; erl %ricing adlvlllas |nV€StiPat0ry aulbudly oat [o* atlornay
un.iar Imam*allot. twuU bate taixalt ganara Malanuaka Maid. Inc v Mala.
ably lacktd at»« taaanllal alcinant > an  b.-1 P 2) 182 IAlaaka 19901

iiec 45SObOO IHepculal, 4 1 ch 246 SI.A 1070 I

See. 46.60.501. Kralritining priihlblicil ncli. (@) When tho attor-
ney general has reason to Ilwlieve that a person lias used. Is using, ur Is
about tu use an act ur practice declined unlawful in AS 45 60 471, and
that proceedings wuiild >c in (he public interest, the attorney general
may bring an action In thu name uf tho state against the person to
restrain hy injunction Ihe u*o of the act or practice The action may be
brought in tha su|>eri'ir court in the judicial distiict In which the
(verson Itildes or Is doing business ur hus the (wison’s principal place
uf busthint in the stale, nr, with the consent u( lha parties, in any
other judicial district in the state

Ib) The court may make additional ordcis or judgments that are
necessary to restore to any (verson in interest any money or property,
reel or personal, which may have been acquired by means ol an act or
pracl ci' declaird lo be unlawful by AS 4550 471 (I 2 ch 246 SIA
1970)

NUM.* MI I'LI ISIONS

Arllda n<4appUaabla lu aala* uf aaai  services* iwayaiaUa Call.al la Siach **s
property Tle a t* ] tha <aavu*+ 114 as 4550541141 aa AS
yrUaataaar ad tiaau *wd taleri* la im I»4* 4550 571'a* Mala a »Ir*l Nall bank.
v*e «raal piywda -lan aurl la mail A 24 4 lAlaaka I»<>)
luted bf(’ lla tlala a*m (I-*ugh Il.a a* I'ii*) laMala * (lityaa, *<* [ 2) 570
lalVlaklalai M hk.ilstlea G g—a a IAUaka IM Il
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Cnlltlmal rt/rrtnces — Vahd% lo sttli, or lo cotitt to *r»nt, it*Ulnllnu of
srpicA ilaluloiy gisnl of $nwwer to iU U frulli of consumer fitm | 610 ALHJii I111

Sec. 45.50510 tlio/wnled, i 1 ch 246 SLA 1970/

See. 4550.611. Assurance* of voluntary compliance. In tho ml.
ministration of AS 45.50.471 — 46 60.6(11, tho attorney general rmiy
accept an assurarico of voluntary compliance with reaped to any net or
practice considered to bo violativu of AS 4560.471 4550 601 from a
person who ha* engaged or wna about to engage in such an uct or
practice. Tim assurance shall be in writing and shall be filed with and
is subject to the approvul of the superior court in tho Judicial district
in which the alleged violator residua or in doing business or linn the
principal place cf business In tho stale Tho assurance of voluntary
compliance is not considered an admission of violution for any pur-
pose. Matters dosed in thin way may at any lime be reopened by thu
nltomoy general for further proceedings in the public interest, under
AS 4550501 (} 2 cl. 24G SI.A 1070)

Sec. 4550521. When Information nnd evidence confidential
and nonndmiasilde. (a) IRejtealcd by } 6 ch 53 SI A 1974 |

(in Subject to tho provisions of AS 45 60 501(a), the attorney gen-
eral may not make public the name of a person alleged to have com-
mitted art act or practice declar- l1unlawful in AS 4550 471 during an
inv igallon conducted by the attorney general under AS 45 60 471
— .it 50 561, nor are the records of investigation or intelligence infor-
mation of the attorney general obtained tindor AS 4550471 —
1550 561 considered public records available for inspection by tho
{cncral public However, the attorney general is not prevented from
ssuing public statements describing or warning of a course of conduct
> a conspiracy that constitutes or will constitute an unlawful act or
iracttcc, whether on a local, state, regional, or national basis 14 2 ch
546 SLA 1070, am 1 ti ch 63 SLA 1074)

See. 4550531. Private nnd class actions, (a) A person whu suf
cis an aa.crta<nable loss of money or properly as a result uf another
wrson't act or pract.co declared unlawful by AS 45 50 471 may bring
i civil action I* recover actual damages or $200, whichever is greater.
Tie court may. In coses of wilful violation, award up to three limes
he actual damages sustained The couit may provide other relief it
oniidcrs necessary and proper

<> (Repealed. > /ch 31 SIA 19371

(e) Upon commencement of an action brought under this seeiu.ii the
lerk of the court shall mail a copy uf the complaint or other initial
leading to the attorney grneial and, ulgh entry of mi order or Judg-
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Uil thu action, ahull nnill a lopy n thu mdul in judgment to (lie
attorney general

(d) IRapoalod, i 4 ch 31 SLA 1937.1

(o) A permanent injunction or final judgment against a person
against whom an action wan initiated under AS 45 60 601 is prima
fuctu evidence in an action Inought under Ibis section that the person
used or employed an act or practice declared unlawful by AS
46 50.471.

(0 A tierson may nol commence an action under this section more
tliun two years after the jierson discovers or reasonably should have
discovered that tho loss resulted fium an act ur practice declared un-
lawful by AS 46 50.471.

(9) In an action hiooghl under tins section, the court may award
tli« prevailing puity all or a |u>rtion of the ncluul costs uod attorney
fees incurred by the party,

(it) If tha basis fur the action is the f nil of the monufucturcr or
supplier of the merchandise, the munu ..turer or supplier who is at
fuiill Inliable lor the damages uwaidcd against the retailer under this
section (4 2ch 240 SLA 1970, am 4 1ch 225SI.A 1970,am 4 1— |
cli 31 SLA 19b/)

Itevicui'a nalss  In silm".Uoiis I?I lutc) lur *<li«pl** in li lerrtcl *
alnlili). lit* muid ‘mIMi" mu* tulall-  Mtnif* iffur

N«m:s to iilcisions

OI>1>_.iluniiy Ia cure U ilinicx 4> >) Fltmoll* i>* ifppuitunilj Is curt llitir
Inn lUfUUncy AIIKvugI| ii*l«i.daiil it lsclinlw) dtOcitnry
a Now Jersey ceipofillun allh lit pr|m| Sknltiti*n -« Dtniat  >W*(ti«r.
}f]_éilplotso iemestin Olileand plaintiff* Danten. It* .072 I*3411iiA '*..* = 1951l
1td <Ml an? > tl.*if . J*J ®Bn App J InS-t-fn Tlutklagl SN
p|a||ntOm ttM n I*sl |BI|tnt|HH| llial Al K l ,,J. \T/ }I<WV{/JI ISV 0 VT60t4
» U M-m* i »Julj uuVa in
fflon i, meaning . H Umim, 11 uf JJ Mﬁ
til, Mtﬁs? d||\/|MUI 1m tIFlMW U* C||,,, » K, -ihy, h|WU|IMa
Imii* of Nla Llimiuali* «*o n.pindfii A T A
ftb> leeedl U <li.si + 1 bxetkHi| UIIII SP/|
licicc Uiti giaiitkl iii bidir li alTil px< "I

olUUtal rrfemu«« M IM f HiitottiUhIiM U fcflll HItlf.iH
N «diga Umsl Ml ll#») & |bU|t|d« Ulnlaf, tUl« J**tpllv« If#)« yfft tIKI 3
oiitar 1 ft) AEX) 114 Iwiivirm «aUwAuy Y

R rflii It |4tu|« yUU** LML 5 1l (wi
[tlftHt (dvlldl»adl *«! Ha AflIUJ K»'i

See. 4550 5(1. Nonnegotlablllly uf <unsunii-r paper, lai If a
contract fur sale or lease of consumer goods or services on credit en-
tered into Itclwccii a retail seller and a tclail buyer inquires or in
volvea the caccution ol u promissory note or instrument or other evi-
dence of indebtedness of the buyer, the note, instrument, ur evidence
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of indebtedness shnll huvn printed on Its fuco the words "consumer
paper,” and the note, instrument or evidence of Indobtedneaa with the
words "consumer paper” printed on it ia nol a negotiable instrument,
within tho meaning of AS 46.01 — AS 45.00, AS 46.12, and AS 45.14
(Uniform Commercial Code).

(b) Notwithstanding tho absence of such a notice on a note, instru-
ment, or evidence of indebtedness arising out of a consumer credit sole
or consumer lease nt described in this section, an assignee of thu
rights of the seller or lessor is nubjoct to all cluiins and defenses of the
juyor or lessue against the seller or lessor arising out of tho aulu or
gase. An agreement to the contrary hus no effect in limiting tho
ights of a consumer.

(c) The assignee's liability under this section may not exceed the
unount owing to the assignee at tho lime the chum or defense Is
isscrted against the assignee. (} 2 ch 246 SLA 1U70>

. ltevisof's notes. — In 1992, midst .SLA [99) thi. cilsllon la tlis Uniform
| 13, <ii JI.SLA 199) sml | 128.th 35. Comrnsrcml Coda »* tasIMit

NOTK8 TO DKClatONH

Nlolr.J in lltrulls llon-a 3)slms e
Irasop. 644 I*2d #43 (Alaska 19821

Sec. 46.50.512. Provisions not watvuhlo. A waiver by a con-
umer of the provisions of AS 46 50 471 — 45 50 SGl is contrary to
lublic policy and is unenforceable and void. <i 7 ch 53 SLA 19741

Sec. 4550.515. Interpretation. In interacting AS 45.60.471 duo
onsideration and great weight should tie given the interpretations of
5 USC. 45(a)(1) (1 5(a)(1) if the Federal Trade Commission Act).
| 8 ch 53 SLA 1974)

NOT88 TO DECISIONtf

Th* IVdsrst Pair Hrlit Practices srds* ol (uttadiitlan In thu araa ir anu

tt. 1i UiC | 1692 iSul-p 19771 as-
irde alailf innmt M ini Ttula
MoiniMIaA/art>4<(lia«i orar untaii M da
Fl«a ail* and >recivac al islikIM
tsnctsi. It 11 atllUn on aclaan alala
m fniaral Traia Caannlaaian'a prior ¢

lUJ lagttsl astfhl, and laa-Is 1a Iha ran
ilwim Ital Ilta im< ml inrrrtf au}-_|_.|«
mini* ll.a <4 Stain_ O'lltill Inritlija
liana, tru.. uf* [*2J 520 IAUtla IMOI
tjuol«d In Malar,utia Maid Inc
Stair. 620 P 1] 182 |Alaika 1990)

Sec. 4550551, Civil penalties, (a) A poison who violates tho
rms of an injunction nr reatiainmg order issued under AS 45 60 501
alt forfeit ami pay to the state a civil penally of nol more than
15000 per vmlatlon For the puiposes of this section, the superior
urt in a judicial district issuing an injunction retains jurisdiction,
d tho cause shall be continued, and in ‘hcsci cases the attorney
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general ucling in the name ol Iliu atulu may petition lot recovery of
tho penalties

(b) In an action brought under AS 45.50.601, If the court finds that
a porson ia using or lias used an act or practice declared unlawful by
AS 46.60 471, the attorney general, upon petition to the court, may
recover, on behalf of the slate, n civil penalty of not more than $5,000
per violation.

(c) //tipsa/ud by i 21 ch 166 SLA 1078 | (4 2 ch 246 SLA 1970, am
49 cli 63 SLA 1974; am 4 21 ch 166 SLA 19/8)

Sec. 46.60.5Ul. Definitions. In AS 4550 471 — 46.60 561

(1) "advertising” includes the attempt directly or indirectly by pub-
lication, dissemination, .solicitation, endorsement, or circulation, dis-
play in uny manner, including solicitation or disaummution by mall,
telephone or door-to door contacts, or in uny other wuy, to intluco
(iiicctly or indirectly a person to enter or not enter into an obligation
or ncqulro title or interest in uny merchandise or to increase the con-
sumption of it or to make a loan;

(2) "cemuicry lot” means a lot, plot, space, grave, niche, mauso-
leum, crypt, vault, or columbarium, used or intended to' used for the
inlcnncnl of human icumins,

(3) "chain distributor scheme” menus a sales device whereby a per-
son, upon condition timt the person make an investment, is granted a
license or right to solicit or iccruit for profit one or more additional
prisons who ate also granted a license or right upon condition of
making un investment and may further pogialuntu the chain of per-
sons who ate grunted a license or right u[>on the condition of Invest-
ment; u limitation ns to the munl>er of persons who limy participate, or
the presence of additional conditions allecting eligibility for tho li-
cense or right to solicit or lecruit or the receipt of profit from these
docs not change (he identity of the scheme us u chain distributor
scheme, as used lu this paragraph, "Investment” means acquisition,
for a consideration other than personal services, of tangible or intangl-
ld= pmjtcrty, and Includes but is rut limited to fiancblscs, business
opportunities and services, "investment" docs not includa .tales dem-
onstration equipment and tnutcc.uls furnished at cost for Use Ill mak-
ing sales and not for tcarle,

(4) "consumer™ means a person who seeks or acquires goods or ser-
vices by lease or purchase,

(5) "dealing In hearing aids"™ list the meaning given in AS
1665 200,

(6) "documentary mate rial means the original or a copy of a book,
record, rcj*ort, memorandum, paper, communication, tabulation, map,
clwiit, photograph, mechanical transcription, or other tangible docu-
ment ur recording, whciover situate.



Representative Pete Kort

Alaska State Legislature

House Labor and Commerce Committee

Stale Capitol (MS 3100) APR 2 J995
Juneau, AK 99801-1182

Re: HB 109

Dear Representative Kotr:

General Communication, Inc. (CCI) requests that HB 109 be amended
in order to facilitate compliance with the provisions of the bill that prohibit
telephone solicitation of a person who has been identified in a telephone
directory as not wishing to receive solicitations. The amendment is needed
because telephone solicitors do not generally use telephone directories as a

source of numbers for solicitation.

In GC's case, we use list of numbers, including random numbers, that
have been screened to remove "do not call" numbers. It is not feasible (nor
even possible in many cases) to look up the number in a directory. However,
if the local telephone company provides a list of the phone numbers of the
residential customers who do not wish to receive solicitations, then we can
add those numbers to the "do not call” list. This process is generally handled
electronically, by computers, so the list should be provided in computer

format

Accordingly, CCI request that the bill be amended b> adding another
subsection to proposed AS 15.50.<i75. as follows:

(c) A iocal exchange telecommunications company shall, upon
request, provide to a pPerson who engages in telephone
solicitation a list of all telephone numbers identified in the
telephone directory as residential customers who do not wish to

550 Oenai, Street = Suito iCEC =Anchorasia



Representative Pete Kott
April 28, 1995

ContinutcLPage 2

receive telephone solicitations. 1f possible and if requested by the
person who engages in telephone solicitation, this list shall be
provided in computer-readable format.

Thank you for you assistance in this matter. Please feel free to contact

me if you have any questions.

Sincerely,
GENERAL COMMUNICATION, INC.

James R. Jackson
Regulatory Attorney

cc Representative Kay Brown



JCenate COMMITTEE REIO.KT
First Committee of RefetralLL

DATE: 1/26/96 FURTHERiI.Rnance” n
Date of 5-Dav Notice: DATE TURNED ,
(in accordance with Uniform Rule 23) INTO OFFICE: c*/O /[ "»
The Labor & Commerce Committee considered SB 239
Relating to telephone advertisements, solicitations, and directory listings.
and recommends: Senate Hill
)\ same title
|| be replaced with”ih— CS I new title
House Rill:
| | adopt previous CS same title
technical title
| | attached amcndmecent(s) new: SCR*
| | adopt Letter of Intent by Committee
| | further referral to the Committee
SIGNING no PASS nr OTHER RECOMMENDATIONS NR DNr  AM
MAja U ria. °
> cgullsisio~t £al-6
L r D= .
I
&
CHAIR: c-rt
NEW FISCAL NOTEtS): PREVIOUS FISCAL NOTE(S):*
Department Date  Zero  Fiscal Dcponment Date  Zcru  Fiscal

suntuck IWal Bo<n BCtompanvini Comoor's hi.'l

| 1 APPROPRIATION - no fiscal nolc



2-8-96
Larry -

A review of the original file for SB 239 indicates that you are
correct. The Labor & Commerce Committee report was mismarked to
indicate the same title for the L & C committee substitute. It
appears that the title changed when the committee incorporated
"eopinion polls™ within bill provisions and the title for CSSB 239

(L&C) .

Kathy
2618



SENATE FINANCE
COMMITTEE ,
Amendment Number: /
Bill Number:
Sponsor: Date: "-/a/

Logged In By: AMKNDMENT

OFFERED IN THE SENATE
TO: CSSI3 239(L&C)

1 Page I line L

2 Delete "opinion polk,"

3 Page I line &
4 Delete ", SOLICITATIONS, AND OPINION
5 Insert "AND SOLICITATIONS"

6 Page 1, line 12, after

7 Insert "or"

8 Page I, line 14:
9 Delete  or"
10 Insert V

11 Page I, line 15. through page 2, line 2:

12 Delete all material.

POLLING"

Bv,

n\o\Jcd txj fhcala,

(editc  2i

9-LS1519\C. |
Cramer
2/20/96
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SENATE FINANCE COMMITTEE REPORT

REPORTED Ob

c.c Jh iE k

DATE: 2/7/96 DATE TURNED INTOOFFICE:

The Finance Committee considered SB 239

Relating to telephone advertisements, solicitations, and directory listings.

AM

and recommends: Senate RIill:
] same title
v] be replaced with _ CS C"S_B_23+% ( FIN ) j Jncw title
House Rill:
] adopt previous CS ) (] same title
| ] technical change
] attached amcndment(s) I Jnew: SCR'
) adopt Letter of Intent by Committee
] further referral to the Committee
SIGNING HO PASS DP  OTHER RECOMMENDATIONS NR DNP
y v N
17/ If/ f "7
i 1 A S\ /
1
1/]
Co-C h a ir e Co-Chair:
— M | H u j L Co-Chair
NEW FISCAL NOTE(S): PREVIOUS FISCAL NOTEtS.:*
Department D-tc  Zero Fiscal Department Dale  Zero tiwal
Lqut fi
R

| ) APPROPRIATION ~ no nwul note sinduitc ftvcal notr* acemnpanjing Ciiurnor® bill



FISCAL NOTE

STATE OF ALASKA BILL NO. SB 239

19% LEGISLATIVE SESSION

Revision Dato: Department: Commorco and Economic Development

Title: An act relating to telephone advortisomonts. BRU: AK Public Utilities Commission

solicitations, and directory listings Component: AK Public Utilitios Commission

Sponsor Senator Rieger

Requestor:  Senate Labor and Commerce COMPONENT SERIAL NO. <364
(Thousands of Dollars)

OPERATING EXPENDITURES FY 97 FY 98 FV99 FYOO FYOI FY 02

PERSONAL SERVICES

TRAVEL

CONTRACTUAL

SUPPLIES

IEQUIPMENT

LAND A STRUCTURES

'GRANTS. CLAIMS
MISCELLANEOUS
TOTAL OPERATING 00 00 00 00 00 00

CAPITAL EXPENDITURES

CHANGE IN REVENUES

11002 Federal Rocoipts
1003 GF Match

1004 General Fund

1005 GF/Program Receipts
j1006 GF/MHTIA

‘other
.TOTAL ©O (ole) (oo} 00 (o]e) 00

Estimate of any current year (FY i6) cost: S

FULL-TIME
PPART-TIME
TEMPORARY

ANALYSIS:  (Attach a soparato page f necessary)
Thus btii wcuid have a zero fiscal impact on the AJcska Public utilities Commtss-co Enforcement of this b*tl
wcsid be Pv the Department of law .

Preparod by Rotort A Lohr. trocuin* Director Phone (9071276-6222
D wWwon: AK Put/*: UUiUes Commission Date February S. 1996
Approved by Commissioner Wdiam L Hensley I's Date:

Agency Commerce and EgQhorruc Devtvta“ment

PREPARER TO PROVIDE ALLDISTRIOUTION CO*>IES TO GOVERNOR S LEGISLATIVE OFFICE
For further <8«¢r&utttn inlormation, cal ttve Governor's legislative Office
Page | of t



. 0 REPORTED OUT or

PEC
No. |
STATE OF ALASKA FISCAL NOTE Bill Version;, C sSB A yrfL tc)
BlI .
S) Publish Date:  *2/
1996 LEGISLATIVE SESSION ©)
Revision Date: Dept. Atfected: Oepanment of Law
'An Act relating to telemarketing. jBRU: . Civil Division

advertisements, solicitations and dirocmy listings.* Component: General Legal Services
Sponsor: Senator Riegcr

Requester: Senate Labor and Commerce .COMPONENT SERIAL NO. 2087
Expenditures/Revenues (Thousands of Dollars)

OPERATING EXPENDtTURES FYy 97 FY 98 FY 99 FY 00 Fy 01 FY 02

PERSONAL SERVICES

TRAVEL

CONTRACTUAL

SUPPUES

EOUIPMENT

LAND & STRUCTURES

GRANTS, CLAIMS

MISCELLANEOUS

TOTAL OPERATING oC 0.0 0.0 0.0 0.0 0.0
1CAPfTAL EXPENDfTURES
ICHANGE IN REVENUES"

FUND SOURCE (Thousands ot Dollars”

1002 Federal Receipts

1003 GF Match

1004 GF

1005 GF/Program Receipts

1005 GF/MHTIA

Other

TOTAL 0.0 0.0 0.0 0.0 0.0 00
Estimate of any current year (FY96J cost; | 00

POSITIONS

FULLTIME 0.0 00 0.0 00 00 00
PART-TIME

TEMPORARY 1
ANALYSIS: (Attach a separate paoc < neccssaryl

This bill amends tho state’s consumer protection laws to make it unlawful to ongage 'R telephone solicitation
of a residential telephone customer of a telecommunications company and tho customer is identified in tho
telephono directory as not wishino to recoive telephone solicitations. Tho bill also requires local exchange
telecommunication companies provido for tho identification in their tolophone directories of thoso residential
customers who do not wish to receive telephono solicitations. Upon request by a person who engagos in
telephone solicitations, local exchango tolophone companies would further be roguirod to provide a l.st of all
telephone numbers in their tolophono directories of residential customers who do not wish to receivo telephone
solicitations. Tho bill should help reduco unwanted telephone solicitations once sufficient time has run to allow
for the telephone directory identification process to occur. No rtheless. some telephone solicitation
organizations may chooso to ignore tho bill’s prohibition against unwanted solicitations, rosulhng in complaints
to tho Better Business Buieau, which handlos complaint taking for tho state. The Dopartmont of law is

-du*EV
Prepared foy Richard | fVQues. CvZflor Phone:< 465-3672
Division Arimi«v»r»tive Services ) ) Date:, ?T5r90
fct'iz ~r. rrfit'f
Approved fcy Commissioner Bruce M Botehp. A/tOmey General Date:

Department ot u * /

PREPARER TO PROVIOE ALL DISTRIBUTION COPIES TO GOVCRNOR S LEGISLATIVE OFFICE
lot further tf iHo'rie! en. too the Get#'We leptieuve CffCe

iRev tonal Jftfunc  T3IA Peje | of

Agency




FISCAL NOTE

STATE OF ALASKA BILLNO- SB 239
1996 LEGISLATIVE SESSION
ANALYSIS CONTINUATION:

available for enforcement purposes if there is a largo enough number of violations to warrant enforcement. At
this time we believo that, onco thoro is sufficient directory identification of those who do not wish to roceivo
telephone solicitations, the number of violations will havo a fiscal impact for the Department of Law.

Page 2 of 2



A FAX

Alaska State Legislature

Date: I

To: >3y Ocuries

Fax#: |kIH Phonet#t: 1121

From: tin  "ngjc Fiiuhica C»vni'(Uc]

Phone#.

Re: UHQ CSSfi Li'i(ac) m ghbalil plcan |ttpwec. /

interporu/Vn<j uXxXaOictl c”c “V*uh(imalte ile<lu (Lfi.Cl.

> Kc™m t-ict Ceuittcl Mdj

Following thispage, please find__ pages(s). Ifthisdoes not reach you
in full, please inform us AS AP.

THANK YOU
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SENATE FIINANCE 9-LSI519NC.3 "

: Cramer
Arendment Number:_ir L
Bill Number.. Y 2121/96
Sponsor,.____ Datej3£?/
Logged InBy: ~ —---- ASLENPMENT

A>cn R'IG7cr

OFFERED IN THE SENATE
TO: CSSB 239(L&C)

Page 1, line 13:
Delete "uses”
Insert "originates a telephone call using"
Delete "telephone*

Insert "telephonic”

Page 2. line 6. after V :
Insert "The local exchange telecommunications company may impose a reasonable
charge for the identification in the directory The charge shall be based on the cost of

providing the identification and apprmmd by the Alaska Public Utilities Commission."

Page 2. line II. after
Insert The local exchange telecommunications company may impose a reasonable

charge for the list The charge shall be bavrd on the com of prov.dmg the list and

by the Alaska Public Utilities Commission *
Page 2. line 23. after "(I)*
Insert "charitable organization" has the meaning giscn in AS 45 68 XX).

2y

Renumber the following paragraph accordingly
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yrzl/L
CS FOR SENATE HIM. NO. 239rrsrT

IN THE- LEGISLATURE OF THE STATE (>f; ALASKA

NINETEENTH LEGISLATURE « SECOND SESSION
in  THE SENATE LABOR AM) COMMERCE COMMITTEE

OfTrrrd: ITM*
Refrtrrd: Elminer

Sponsor's): SENATOR KIETIER
A HIM.

FOR AN ACT ENTITLED
"An Act rvluling lo telephone wudscrtlserncnls, solicitations, opinion polls, und

director) Ustinov"
HE IT ENACTED HY THE LKGISLATt RE OF THE STATE OF ALASKA:

« Section 1. AS 45 MI471(h) is amended by .uLJin® a new paiayi.iph to read
(41) failing to comply wnh AS 4550 475
+ See. 2. AS 4550 tvamended h> adding a new section to read
See 1550 475 UNLAWFUL UNWANTED TELEPHONE
ADVERTISEMENTS. SOLICITATIONS. AND OPINION POLLING (a) A person
is in violation ol AS 45 5047|(bM4]| it ihc person
(11" engages in ihc Iclephooc solicitation of a residential telephone
customer ot a iclca*nimun»toiions cotnp.im and the customer is identified in Ox
telephone directory as nor wishing lo reccisc telephone solicilationv;
(2) uses an automated or recorded message as a tcleplwoc advcriiscmeni
or solicitation; or
{}) uses an automated message to when hy telephone live opinion of an

SBOIWH I cssit LVHUIC)
Ivi't.i'r i fornjreen .7 n*Arnm vi



individual at a residential telephone if the customer is identified in the telephone
directory as nol wishing to receive telephone solicitations.

(b) A local exchange telecommunications company and a company that provides
a telephone directory on behalf of a local exchange telecommunications company shall
provide for the identification in the telephone directory of those residential customers
who do not wish to receive telephone solicitations.

(c) A local exchange telecommunications company shall, upon request, provide
to a person who engages in telephone solicitation a list of all telephone numbers
identified in the telephone directory as residential customers who do not wish to receive
telephone solicitations. If possible and if requested hy the person who engages in
telephone solicitation, tins list shall bo provided in computer readable format.

td) When providing a telephone number at Ihc request of a caller, a telephone
company that provides a dire lory assistance service shall advise the caller if the
customer is identified in the telephone directory as a residential customer who does not
wish to receive telephone solicitations

(c) Local exchange telecommunications companies shall inform residential
customers ol the provisions of this section. Notification may be made by

(Il annual inserts in the hilling statements mailed to residential
customers; or

(21 conspicuous publication of the notice in live consumer information
pages of local telephone directories

(ft In this section.

(N “‘customer” means a residential telephone customer of a
telecommunications company;
t2) ‘'telephone solicitation’

(A) means lire solicitation by a person by telephone of a customer
at the residence of the customer tor the puipovc of encouraging the customer to
purchase properly, goods. or services, or make a donation.

(I1) does not include

(ii calls made in response to a request or inquiry by the
called customer or communications made during a call made by ibe

customer.

0Sili 23*1.AC) -2 MtOLWH
rro nrtt-1 tvk:.tm:> rtrr /oAerrrrrro
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(if) calls made by a charitable organization, a public
agency, or volunteers on behalf of the charitable organization or public
agency to members of the organization or agency or to persons who.
within the last 24 months, have made a donation to the organization or
agency or expressed an interest in making a donation;

(iii) calls limited to polling or soliciting the expression of
ideas, opinions, or votes;

(iv) business-to business calls; or

(v) a person soliciting business from prospective
purchasers who have previously purchased Irom the person making tho
solicitation or from the business e'crprisc for which the person is calling
but only if the person or business enterprise has not received a written
request from the prospective purchaser asking that telephone solicitations
cease, tlte person or business enterprise is presumed to have received a
written request no later than 10 days after the prospective purchaser

mailed it. properly addressed and with the appropriate postage

« Sec. 3. AS 45.50472 is repealed
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COMMITTEE j Cramer
Amendment Number: / 2/20/9%6
Bill Number:

Sponsor: Date: -?/a/
Logged In By: _ AMENDMENT

OFFERED IN THE SENATE
TO: CSSB 239(L&C)

1 Page I, line I

2 Delete "opinion polls;,*

3 Page I line 8
4 Delete ", SOLICITATIONS. AND OPINION POLLING"
5 Insert "AND SOLICITATIONS"

6 Page I, line 12. after

7 Insert "or"

8 Page I. line 14
9 Delete "; or"

10 Insert

11 Page I, line 15. through page 2. hnc 2:

12 Delete all material.
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_ Cramer
Amendment Number: 2/21/%
Bill Number: .
Sponsor:___ - Datel 1fe |
Logged In By: AMENDMENT Sen R..
Y
e3cr

OFFERED IN THE SENATE
TO: CSSB 239(L<S'C)

Page 1, line 13:
Delete "uses"
Insert "originates a telephone call using”
Delete "telephone”

Insert "telephonic”

Page 2, line 6. after V :
Insert The local exchange telecommunications company ma\ impose a reasonable
charge for the identification in the directory. The charge shall be based on the cost of

providing the identification and jippmmd by the Alaska Public Utilities Commission."

Page 2. line 11, after
Insert The local exchange telecommunications company may impose a reasonable
charge for the list. The charge shall be based on the cost of providing the list and apfaoM|

by the Alaska Public Utilities Commission."

Page 2, line 23. after "(1)"

Insert "“charitable organization" has the meaning given in AS 45.63.900;

(2

Renumber the following paragraph accordingly.





