


HB 54-Rep. Kay Brown

SCS CS House Bill 54 (L&C)
Telephone Caller Identification

Representative Kay Brown

Sectional Analysis

« Section 1.

Adds anew section to Alaska Statute 42.05. As 42.05.335 CALLER
IDENTIFICATION SERVICES AND CALL BLOCKING, (a) If d
telephone utility offers caller identification service to its customers,
then it must also offer to its customers, without charge, "call blocking
and "line blocking" services. This would allow a subscriber the option
of keeping their phone number, subscriber's name and address
confidential.

*(b) A telephone utility may not impose an initial installation chargie
for the blopkin? service. However the utility may charge a reasonable,
non recurring tee for changing the type éLe. from "call” to "line"
blocking) or for reinstallation of canceled blocking service.

*(c) Defines "blocking service" and "caller identification."

eSection 2.

Immediate effective date.
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SCS CSHB54 (L&C)
Telephone Caller Identification

Representative Kay Brown

Sponsor Statement

SCS CSHB 54(L&C) addresses protection of Alaskan's individual privacy and
personal safety:

« Would provide Caller Identification "line blocking" services without
charge to telephone utility customers. This will protect those who
for their ozvit safety must keep their location confidential.

Additions and amendments to Alaska Statutes provided by this
legislation would make it clear that a citizen's right to individual privacy
includes the right to prevent electronic identification of the subscriber's
name, phone number, or address.
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Bill No.: HB 54 Date: March 8, 1993 _
Contact: Marcia Lg/nn McKenzie
465-4356

Title: "An Act relating to eavesdropping, telephone caller identification, and telephone
directory listings and solicitations."

The Council on Domestic Violence & Sexual Assault sugports HB 54 which would ensure that
telephone caller idenuricadon (caller ID) service must be accomBa_nled by a service, without
chﬁrge| 50 the customer, that prevents the caller's number from being redd by the party with
caller ID service.

The availability of unrestricted caller 1D service wouid jeopardize the lives and safety of vicums
of domesdc violence. A hattered woman may have physically escaped her perpetrafor but have
need to contact him concerning child visitation or financial support. 1f the perpetrator subscribed
to caller ID service, when a vicdm called him, he would easily be able to track down where she
was through the use of a reverse telephone directory. This would not only endanger the vicdm
herself, but could result in harassment or danger for those sheltering her, such as a safe home
provider or shelter staff and other residents.

At least thirty-seven states have dealt with the issue of privacy and caller ID services. In New
Jersey, which is one of only a very few states which allows caller ID sendee without blocking,
shelters have reported that confidentiality of clients' whereabouts have been breached and that
shelter staff have received abusive phone calls as a result of the caller ID service. Thus it is
crirical that caller ID service be accompanied by a blocking service.

The Council is aiso concerned that the blocking service be made available at no charge to the
customer. Vicums of domestic violence who flee their homes for protection often have little or
no money. Also, shelter programs are non-profit community-based agencies with minimal
financial “resources.  The addifional financial burden of having to pay for caller ID blocking
services will onlv reduce resources available for direct sendees for victims.

Willie Kinnebrew, Acung Chair
Council on Domestic Violence
& Sexual Assault
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