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FISCAL-NOTE
STATE OF ALASKA BILL NO. HB 365

1994 LEGISLATIVE SESSION

Revision Dato: Y1/A Department: Commerce and Economic Dev.
Ttk An act extending the termination date of bRU: Occupational Licensing

the Board of Barbers & Hairdressers... Componont: Operations
Sponsor: Representative Sanders

Roquostor: Representative Sanders COMPONENT SERIAL NO. 1844

Bxpondituros/Rovonjes (Thousands of Dollars)

OPERATING EXPENDITURES FY 95 FY 96 Fy 97 Ft 98 FY 99 FYOO
PERSONAL SERVICES

TRAVEL

CONTRACTUAL

SUPPLIES

EQUIPMENT

LAND & STRUCTURES

GRANTS. CLAIMS

MISCELLANEOUS

TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0

0.0

CAPITAL EXPENDITURES | | | | |
CHANGE INREVENUES 0.0 0.0 0.0 0.0 0.0 0.0

FUND SOURCE (Thousands of Dol lars)
1002 Federal Receipts
1003 GF Match

1004 Gereral Fund

1005 GF/Program Receipts
1006 GF/MHTIA

Other
TOTAL 0.0 0.0 0.0 0.0

0.0 0.0

Estimate of any current year (FY ¥) aost: S None

POSITIONS
FULL-TIME 0.0 0.0 | 0.0 0.0 0.0 0.0

PART-TIME 0.0 0.0 | 0.0 0.0 0.0 0.0
TEMPORARY 0.0 001 0.0 0.0 0.0 0.0

ANALYSIS: (Attach a soparato page ifnecessary)
HB 365 extends the termination date of the Board of Barbers and Hairdressers to June 30, 1997.
Funding for the Board of Barbers and Hairdressers is included in the FY95 operating budget; therefore,

new funds are not required.

Prepared by: JoAnne Cummings, Regulations Specialist Phono: 465-2537
Divisian: Occupational .Ocensing Date: 3/11 /94
Approvod by Comissioner: Dato: ~/// 7"/
Agoncy: Commercp/and Economic Development
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Representative Jerry Sanders
District 19

Vice Chair, Rules Committee

Vice Chair, Community & Regional Affairs Committee
House State Affairs Committee

Special Committee on Oil & Gas

Legislative Council

International Trade & Tourism

SPONSOR STATEMENT

The purpose of House Bill No. 365 Is to extend the termination date of the Board of
Barbers and Hairdressers from June 30, 1993 to June 30. 1997. The Board is
presently in the one year extension period allowed under the "Sunset® piovision for
closing down the Board.

Ifthe State allows the Board of Barbers and Hairdressers to Sunset, itwill also stop the
Division of Occupational Licensing from being able to de-license the industry. An
immediate result of losing the £ Jity to de-license will be a large increase In insurance
rates for the industry. Itisalso felt that an additional ramification would be that ifthe
Industry isde-licensed and someone does get injured, itis very likely that the State
could be held potentially liable in a lawsuit.

Licensure is also required to insure that Barbers and Hairdressers receive required
training in the proper use of chemicals, many of which are potentially dangerous. The
industry is growing so fast and has so much new technology that there are many
potential dangers to public health. For example, color and perm solutions that are
improperly applied by untrained or unlicensed people can and have caused damage
to the scalp, and also to hearing and eyesight. New microwave technology hair drying
machines can also cause severe burns ifused improperly.

In order to continue to protect the public™s health and safety, we need to continue the
Board of Barbers and Hairdressers.

SPONSOR STATEMENT

716 W. 4th Avenue « Suite 360 ¢ Anchorage, Alaska 99501-2133 « (907)258-8199
During Session: Slate Capitol « Room 13 « Juneau, Alaska 99801-1182 ¢ (907)465-4945



DIVISION OF LEGAL SERVICES

LEGISLATIVE AFFAIRS AGENCY
STATE OF ALASKA

| =, 4. \n[~or 445-2450 _
| AX >07) 4(0-2020 LU Seward Street. Suite m>
Juneau Alaska ‘49801 W05

‘otail Slop ..’ 01
M EM ORANDUM March 8, 1994
SUBJECT: Sectional Seminary of HB 365. (An Act extending the termina—
tion date of the Board of Barbers and Hairdressers)
TO: Representative Jerry Sanders
ATTN: Bob Krogseng
FROM: Terri Lauterbach "I

Legislative Counsel

Section 1. Extends the board until 1997.
Sec. 2. Immediate effective date.

TML:gc
94-1S5.slc
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STATE OF ALASKA

Boards and Commissions

BARBERS AND HAIRDRESSERS
BOARD: Board of Barbers and Hairdressers
BOARD IDENTIFICATION NUMBER: 011
DEPARTMENT: Department of Commerce and Economic Development
AUTHORITY: AS 08.13.010
STATUS: Active
SUNSET DATE: June 30, 1993
REQUIREMENTS: Legislative Confirmation
PROHIBITIONS: Cannot serve more than all or part of two consecutive terms.

TERM: 4 years

DESCRIPTION: 5 members appointed by Governor: 2 licensed barbers, 2 licensed hairdressers
and 1 public member; serve at the pleasure of Governor.

FUNCTION: Regulates and controls applications, licenses and permits of barbers, hairdressers
and cosmetologists.

CHAIR: Governor may select.

SPECIAL FACTS: Annual report to Governor. Members serve until a successor isappointed.
An appointment to fill a vacancy is for the remainder of the unexpired term. A member who
has served all or part of two successive terms may not reappointed unless four years have
elapsed since the person has last served. Serve at the pleasure of the governor.

COMPENSATION: Standard Travel and Per Diem. No additional compensation.

MEETINGS: As often as necessary to conduct business.

FOR FURTHER INFORMATION CONTACT: Ms. Adela Florendo, Division of Occupational
censing, DCED, P.0. Box 110806 M/S 0800, Juneau, AK, 99811 0806, Phone: 90 7 465
2547

. 30
(Revised December 23, 19931

BOARD OF BARBERS AND HAIRDRESSERS



Member

Karen L. Cleek
Public

9304 Turn Street
Juneau, AK 99801

Elmo Kienbaum
Barber

2337 Second Avenue
Ketchikan, AK 99901

Jerry Mayfield

Barber

750 Highview Drive
Anchorage, AK 99515

Mariann Stoffei
Hairdresser * Chair
1352 Pioneer Peak Drive
Wasilla, AK 99687

Barbara Watkins
Hairdresser

1017 San Fernando Apt. til
Anchorage, AK 99508

(Ravued December 23, 1993)

STATE OF ALASKA

Boards and Commissions

Membership Roster

BARBERS AND HAIRDRESSERS (011)

Appointed

12/02/93

09/30/91

06/15/91

10/09/91

08/14/91

Reappointed

07/01/93

08/17/92

07/01/93

Term Exp.

07/01/96

07/01/97

07/01/96

07/01/97

07/01/95



DEPARTMENT OF COMMERCE AND
ECONOMIC DEVELOPMENT
HOARD OF BARBERS AND HAIRDRESSERS

November 5, 1993

Audit Control Number:

08-1406-94

Division of Legislative Audit

P.0. Box 113300, Juneau, Alaska 99811.-3300



LEGISLATIVE BUDGET AND AUDIT COMMITTEE

DIVISION OF LEGISLATIVE AUDIT

The Legislative Budget and Audit Committee is a
permanent interim committee of the Alaska
Legislature. The committee is made up of fiwe
senators and five representatives, with one altemate
from each legislative chamber. The chairmanship of
the committee altemates between the two chambers
every legislature.

The committee is responsible for providing the
legislature with audits of state government agencies.
The programs and activities of state government now
cost more than . billion a year. As legislators and
administrators try increasingly to allocate stale
revenues effectively and make government work more
efficiently, they need information toevaluate the work
of governmental agencies. The audit work performed
by the Division of Legislative Audit helps provide
that information.

As a guide to all their work, the Division of
Legisla®ive Audit complies with generally accepted
auditing standards established by the American
Institute of Certified Public Accountants and with
government auditing standards established by the U.S.
General Accounting Office.

Audits are performed at the direction of the
Legislative Budget and Audit Committee. Individual
legislators or committees can submit requests for
audits of specific programs or agencies to the
committee for consideration. Copies of all completed
audits are available from the Division of Legislative
Audit"s offices in either Anchorage or Juneau.

BUDGET ANI) AUDIT COMMITTEE

Senator Randy fhiilips, Chairman
Senator Al Adatns

Senator Steve Frank

Senator Steve Rieger

Senator Bert Sharp

Senator Jay Kerttula (alternate)

Representative Terry Martin, Vice Chair
Representative John Davies
Representative Mark Hanley-
Representative Ron Larson
Representative Eileen MacLean
Representative Sean Parnell (alternate)

DIVISION OF LEGISLATIVE AUDIT

Randy S. Welker, CPA
Legislative Auditor

Merle R. Jenson, CPA
Deputy Legislative Auditor

P.O. Box 113300
Juneau, Alaska 91)811-3300

(907) 465-3830, Juneau
(907) 561-1445, Anchorage
(907) 465-2347, Juneau FAX



LEGISLATIVE BUDGET AND AUDIT COMMITTED
Division of Legislative Audit

P.0. Box 113300
Juneau, A K 99811-3300
(907) 465-3830

FAX (907) 465-2347
November 5, 1993

Membcis of the Legislative Budget
and Audit Committee:

In accordance with the provisions of Title 24 of the Alaska Statutes, the attached report is
submitted for your review.

DEPARTMENT OF COMMERCE AND ECONOMIC DEVELOPMENT
BOARD OF BARBERS AND HAIRDRESSERS

November 5, 1993

Audit Control Number

08-1406-94

The objective of the audit was to determine whether the Board of Barbers and Hairdressers
should continue its existence. Alaska Statute 08.03.010(4) has scheduled the board for
termination on June 30, 1993. As of the date of this report, the board is technically in 1ts
one-year “frap up”’period and, fno action is taken by the legislature, the board will be
dissolved at June 30, 1994. We recommend that the legislature consider allowing the board

1 sunset.

The audit was conducted iIn accordance with generally accepted government auditing
standards. Fieldwork procedures utilized in the course of developing the findings and
discussion presented in this report are discussed In the Objectives, Scope, and Methodology

section of this report.

Legislative Auditor
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OBJECTIVES. SCOPE, AND METHODOLOGY

In accordance with the intent of Titles 24 and 44 of the Alaska Statutes (sunset legislation),
we have reviewed the activities of the Board of Barbers and Hairdressers to determine if it

should continue in existence.

As required by statute, the legislative committee of reference is to consider this report as part
of the legislative oversight process in determining whether this board should be reestablished.
The law currently specifies that the Board of Barbers and Hairdressers will terminate on
June 30, 1993 and will have one year from that date to conclude its affairs. As of the date
of this report, the board is technically in its one-year “wrap up” period.

During the course of our examination, we reviewed and evaluated the following:

»

Applicable statutes and regulations.
Interviews with Board rf Barbers and Hairdressers board members.

Interviews with Department of Commerce and Economic Development, Division of
Occupational Licensing personnel.

Interviews with Alaska Commission on Postsecondary Education personnel.

Interviews with Human Rights Commission and Equal Employment Opportunity
Office personnel.

Interviews with other states’ licensing agency personnel.
Licensing files.

Investigation files.

Annual reports prepared by the board.

Minutes of the Board of Barbers and Hairdressers’ meetings.
Office of the Ombudsman closed case files.

Division of Occupational Licensing policy and procedures.

Contents of the director of the Divisio.i of Occupational Licensing correspondence
files.

Other documents as deemed pertinent.

ALASKA STATE LEGISLATURE DIVISION OP LEGISLATIVE AUDIT



ORGANIZATION AND FUNCTION

Alaska Statute (AS) 08.13.010 creates the Board of Barbers and Hairdressers (board). It was
established in 1980 as a result-.-of the legislature combining the Board of Barbers and the
Board of Hairdressing and Beauty Culture Examiners. The statutory duty of the board is to
exercise general control over the vocations of barbering, hairdressing, and cosmetology.
Also, its duty is to examine applicants, approve the issuance of licenses and permits, and
authorize the issuance of licenses for schools of barbering, hairdressing and cosmetology.

The board has the power to suspend or revoke a license or permit; conduct hearings and
request investigations of the practices of a person, shop, or school involved in the practice
or teaching of barbering, hairdressing, or cosmetology; and. adopt regulations. The authority
of the board is outlined within Alaska Statutes 08.13.010 - .220.

Members of the board are appointed by the

governor and serve staggered terms of four Barb dressers
years. The membership of the board (see goard

inset at right) consists of five members derv . ."- /
which include two licensed barbers, two

licensed hairdressers, and one public Ma“alm StOﬁeJ Cha"man
member. The public member seat has been Imo e

vacant since June 1, 1993. As of the date

of this report, this seat has not been filled. InS

The board is organized wunder the

Department of Commerce and Economic

Development, Division of Occupational Licensing (OL). The department is statutorily
responsible for performing administrative duties which include receiving applications and
fees, scheduling examinations, issuing licenses as authorized by the board, and providing
inspection, enforcement, and investigative services to the board.

Licenses or permits are required for individuals engaged in the practice of barbering,
hairdressing, or cosmetology. A license is also required for the shop or school in which they
practice. In addition, a person that teaches in a school or supervises an apprentice must be
licensed as an instructor.

Applicants for licensure as barbers, hairdressers, cosmetologists and instructors must meet

qualifications established in regulations. In addition, applicants must pass a practical and
written examination, unless a waiver is approved by the board.

ALASKA STATE LEGISLATURE. DIVISION OH LEGISLATIVE AUDIT



REPORT CONCLUSIONS

Alaska Statute (AS) 08.03.010(4) requires that the Board of Barbers and Hairdressers (board)
be terminated on June 30, 1993. Alaska Statute 08.03.020 provides one year in which to
conclude its affairs if the legislature does not enact legislation for its continuance. As of the
date of this report, the board is technically in its one-year “wrap up” period and, if no action
is taken by the legislature, the board will be dissolved June 30, 1994. In the past, the
legislature has chosen to extend the existence of the board although we have recommended
termination.

Since our last sunset audit, AS 08.01.065(c) has been amended requiring the Department of
Commerce and Economic Development to establish occupational licensing fee levels so that
the total amount of fees collected for an occupation approximates the actual regulatory costs
for the occupation. Therefore, once that statutory requirement has been met (see
Recommendation No. 5), occupational licensing boards should be self-sufficient. That is,
there should be no cost to the State for their existence.

Based upon the public need factors outlined in AS 44.66.050(c), we do not see a need for
the board and recommend the board be allowed to sunset (see Recommendation No. 1). If
the legislature chooses to continue the board, the Findings and Recommendations section of
this report includes recommendations which, if implemented, will improve the efficiency and
effectiveness of the board.

AIJVSKA state legislature DIVISION OF LEGISI.ATIVE AUDIT



(Intentionally left blank)

ALASKA STATE LEGISLATURE DIVISION OH LEGISLATIVE AUDIT



FINDINGS AND RECOMMENDATIONS

Recommendation No. 1

The legislature should allow the Board of Barbers and Hairdressers (board") to terminate on
June 30. 1994 and amend the relevant statutes to assign board duties to other State agencies.

We reviewed board activities to determine whether they are operating in the public’s interest
and in accordance with the board’s legislative mandate. Alaska Statute (AS) 08.13.030
grants the board general control over the vocations of barbering. hairdressing, and
cosmetology. The board’s statutory duties are to examine applicants, approve the issuance
of licenses and permits to practice, and authorize the issuance of licenses for schools of
barbering, hairdressing and cosmetology. In addition, the board may suspend or revoke a
license or permit, conduct hearings, request the Department of Commerce and Economic
Development (DCED) to conduct investigations, and adopt regulations.

We found the board has performed its statutory duty of administering the practical
examination to applicants. The board has also adopted regulations. However, certain
board’s statutory duties are being performed by other State agencies. Also, the board is not
accomplishing the goals and objectives they have established.

Because the public can be adequately protected by the board’s duties being conducted by or
assigned to state agencies, we recommend that the board be allowed to terminate. Below is
an explanation of how these duties are being, or can be, performed by someone other than
the board.

Examining applicants can be the responsibility of the Department of Commerce and
Economic Development. Division of Occupational Licensing (OL) if the board is terminated.

Presently, applicants for most licenses are required to take a practical and written
examination. Current procedures require the practical examination be administered by three
people (at least one of which must be a board member). Proctors (barbers and hairdressers)
are employed by OL to assist board members in administering the practical examination. A
proctor administers the written examination.

If the board is terminated and the statutes so amended, we believe the administration of
examinations can be performed by OL. Several options can be explored by OL to determine
the most advantageous ways to fulfill this responsibility. OL can consider employing three
proctors. Another option is relying on occupational schools to provide proctors to administer
the practical examination. The State of Minnesota does not have a board nor does it
administer a practical examination. Instead, it requires occupational schools to administer
practical examinations.

ALASKA STATL LEGISLATURE DIVISION on LEGISLATIVE AUDIT



OL can continue to approve licenses if the board is terminated.

Alaska Statute 08.01.050(3) requires DCED to issue and receive applications. Alaska
Statuie 08.13.030 requires the board to approve the issuance of licenses and permits.
Currently, applicants for examination and licensure submit their applications and supporting
documentation to OL. Using the predetermined qualifications adopted in regulations, OL
approves the issuance of licenses (see Recommendation No. 3) with the following exceptions.
If applicants are applying for licensure by waiver of the examination and their license has
been expired for over three years or if their license is from a foreign country, board approval
of the issuance of an Alaskan license is requested by OL.

If the board is allowed to sunset, and statutes are so amended, OL can continue to approve
applications. Procedures can be initiated by OL to determine how to handle those

applications currently approved by the board.

The Alaska Commission on Postsecondary Education (ACPE) could assume sole
responsibility for approving the issuance of licenses for schools.

In addition to statutes requiring the board to regulate schools of barbering, hairdressing and
cosmetology, statutes also exist mandating that ACPE regulate these schools (see discussion

in Recommendation No. 2).

Prior to issuing a license to a school, an on-site visit is made by both ACPE and the board.
ACPE makes the first visit. They evaluate program content, inspect facilities and assure that
the local government has inspected the physical space for building safety purposes. Once
the school passes the ACPE inspection, a board member inspects for adequate equipment.
After the school passes the second inspection, a license is issued by OL and an
“Authorization to Operate” document is issued by ACPE.

If the board is allowed to sunset, and the statutes are so revised, the regulation of schools
can be performed solely by ACPE with assistance from OL. The inspection conducted by
the board member can be performed by ACPE staff while they are on site.

Suspension and revocation of licenses would not be seriously impacted if the board
terminates.

Complaints associated with activity regulated by the board are received and investigated by
OL’s Investigative Unit. These complaints usually result in closure reports or adjudication.
Closure reports result when complaints are unfounded, lack sufficient information, or closed
with a warning letter. These cases do not require action by the board.

During FY 91 through FY 93, 27 cases have been logged by the Investigative Unit. Except
for those still open, all have resulted in closure reports. According to a hearing officer, a
case has not been adjudicated since 1984. Consequently, this function will not be
significantly impacted if the board was allowed to sunset.

8-
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Inspection for health and sanitary conditions of a shop or school will continue to be provided
by the Department of Environmental Conservation (DEC) if the board terminates.

Alaska Statuie 08.13.210 provides that DEC shall supervise the health and sanitary conditions
in shops and schools of barbering, hairdressing and cosmetology. If the board is allowed to
sunset, the same degree of public protection will be as currently provided for health and

sanitary conditions by DEC.

If the legislature allows the board to continue, we recommend implementation of the
following changes to the board’s operations.

Recommendation No. 2

The board. DCED. and ACPE should formalize in writing their overlapping responsibilities
regard mz the licensure and inspection of barbering. hairdressing, and cosmetology schools.

Alaska Statutes mandates regulating schools of barbering, hairdressing, and cosmetology to
both the board and ACPE. Alaska Statute (AS) 08.13.110 mandates that the board adopt
regulations for the licensing of schools. Regulations adopted include the details of
curriculum, minimum hours of instruction, physical condition of the facilities, and financial
responsibility of the owner. ACPE is authorized by AS 14.48.010 to provide for the
protection, education, and welfare of the citizens of the State, its postsecondary educational
institutions, and its students by establishing minimum standards concerning quality of
education, health and safety, and fiscal responsibility to protect against substandard, transient,
unethical, deceptive, or fraudulent institutions and practices.

A. ACPE statutes require that a postsecondary institution must de nonstrate tnat the
quality and content oi each course or program of instruction, training, or study are
such as may reasonably and adequately achieve the stated objective for which the
course or program is offered. The board has adopted a curriculum in
12 AAC 09.160, .163, and .165.

B. ACPE’s statutes require a postsecondary institution to demonstrate that it has access
to adequate space, equipment, instructional materials, and personnel to achieve its
stated objective. Minimum space anu equipment requirements have been established
by the board in 12 AAC 09.125.

C. A CPE’s statutes require an institution to demonstrate that the education or experience
qualifications of instructors ensure that students receive an education consistent with
the objectives of the course. Instructor license requirements have been adopted by
the board in i2 AAC 09.106.

D. A CPE’s statute.; grant them the power to investigate complaints relating to violations
of its statutes. Similarly, AS 08.13.030 gives the board the power to conduct hearings
and request DCED to investigate the practices of a school involved in the practice or

-9-
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teaching of barbering, hairdressing, or cosmetology.

The board and ACPE are aware of the overlap in statutes and, as a result, have attempted
to coordinate their activities. An employee of ACPE stated they have approved the
curriculum that is currently required by the board. Also, if an instructor is licensed by the
board, ACPE accepts that licensing as complying with ACPE’s statute.

In 1992, an ACPE employee attended a Board of Barbers and Hairdressers meeting. It was
decided that a task force would be formed to determine whether they were duplicating their
efforts. The task force consisted of two board members and two ACPE personnel.
However, due to illness of one of the members, the task force meeting never took place.

The efforts of the board, DCED and ACPE to eliminate duplication of program efforts are
commendable. However, some board members say they are not sure that all statutory
functions are being performed. For example, some feel that schools should be inspected
periodically, but because of the dual regulation with ACPE, they are not sure whether ACPE
is already periodically conducting the inspections. We recommend that the board, DCED,
and ACPE formalize in writing their respective areas of responsibility. This is necessary so
that expectations of each will be clear. In addition, as board members and state employees
change, documentation will be available to their successors.

Recommendation No. 3

The board should consult with the Der'trtment of Law (Law) to detennine whether their
current procedures are in accordance with State laws.

A. Alaska Statute 08.13.030(b) mandates that the board examine applicants and approve
the issuance of licenses and permits to practice. During our review, we noted that
with few exceptions, it is OL, not the board, that approves applicants for licensure.
The board does approve requests from applicants for waiver of the examination when
their license is from a foreign country or their license has lapsed for more than three
years.

OL staff asserts that, approximately five years ago, the board gave them authority to
approve licenses. They believe by using predetermined regulation criteria, they can
easily determine whether a person should be licensed or scheduled for an
examination. Hence, action from the board is not required.

We recommend that OL consult Law for an opinion as to whether the board can
delegate the approving of licenses to OL.

B. Applicants for licensure by examination are required to take a written and practical
examination. The practical examination is administered by three examiners — usually

-10-
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one board member and two proctors (barbers and hairdressers employed by OL to
administer tests). Each examiner scores each applicant and the final grade is the
average of the three scores.

There are no written procedures requiring examiners to excuse themselves from
grading any applicant where they may have a conflict of interest. For example, OL
indicates that if an examiner is a former instructor of the applicant, that examiner’s
scoring is disregarded in OL’s computation of the final grade.

We recommend that OL consult Law for an opinion as to which situations might
present a potential ethical violation of the Executive Branch Ethics Act
(AS 39.52.120). Formal procedures should then be established to ensure compliance
with tnai Act.

Applicants for the practical examination are required by 12 AAC 09.035 to secure
their own model upon which to demonstrate their competency. The applicant must
provide the board with a statement releasing the State from any liability as executed
by the model on a form provided by DCED. The model must be at least 15 years of
age.

The form provided by DCED requires the model’s signature. There is no requirement
for minors to have a parent or guardian sign. We question whether the signature of
a model under the age of majority is sufficient enough to legally release the State
from liability. We recommend the board consult Law to determine whether the
signature of a parent or guardian should be required for models that are under the age
of majority in order to protect the State from potential liability.

Recommendation No. 4

The board should review existing statutes and regulations and seek appropriate revision
where necessary.

During our examination, we reviewed the board’s statutes and regulations to determine if any
were obsolete and unclear. We noted the following:

A.

Alaska Statute 08.13.185(a)(2) states that DCED shall set fees for school owner
licenses. 12 AAC 02.140(b)(5) sets that license fee at $100. However,
12 AAC 09.120 requiring a school owner license was repealed in February 1988. It
is unclear if the board intends that school owners be licensed. According to OL, they
do not collect the fee for school owner licenses. This finding was noted in the FY 88
sunset audit. However, no action has been taken to resolve this issue.

Alaska Statute 08.13.120 begins with a statement that the board shall adopt
regulations for the licensing of shops. However, the rest of this statute refers to

licensing of shop owners. Itis unclear if the shop or the shop owner, or both, are to

-11-
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be licensed. This finding was also noted in the FY 88 sunset audit. However, no
action has been taken to resolve this issue.

C. 12 AAC 09.020 requires DCED to assign each applicant for examination a number
by which he or she is identified during the examination and no applicant may reveal
his or her identity to an examiner until grading has been completed. However,
numbers are assigned at the examination site by a board member who is an examiner.
This board member is also required to look at photograph identification to ensure the
right person is taking the examination. OL states that they do not assignh numbers nor
do they know the purpose for having to do so. This requirement appears to be
obsolete.

D. Alaska Statute 08.13.100(d)(3) requires a person applying for a license by credentials
to pay a credential investigation fee. 12 AAC 02.140 does not include such a tee.
OL personnel state that this kind of fee is not required for this board as applicants are
required to submit all their supporting documentation with their application.
According to OL personnel, no additional investigation is required.

E. 12 AAC 09.056 identifies the written examination for barbers as the National Board
of Barber Examiners Certified Examination for Registered Barbers, written and
sponsored by the National Association of Boards of Barber Examiners of America
(NABBEA). The examination administered by the board is the National Barbers Test,
sponsored by the Professional Testing Corporation. According to OL staff, NABBEA
is no longer in existence.

F. 1° AAC r J70 indicates that an applicant for the instructor examination may choose
Instructor Examination, written and sponsored by the NABBEA or the
C s.,. gy Teacher Test. Since NABBEA is no lunger in existence, we

recommend this regulation be revised.

The board cannot carry out its legislative mandate effectively without clear, concise, and
current statutes and regulations. Therefore, we encourage the board to pursue necessary and
appropriate changes.

Recommendation No. 5

DCED should continue to work with the Office of the Governor. Office of Management and
Budget (OMB) in establishing fee levels for occupational licensees that are more reflective
of the actual regulatory cost of the occupation.

OL’s methodology for determining FY 93 fees allocates costs to a board or occupation in
one of two ways. Some costs, termed direct costs by OL, are directly distributed to a
specific licensing program. Direct costs include personnel assigned to one specific
occupation, travel associated with board business, public notices of board proceedings, and
printing of board applications and statute booklets. Other costs, termed indirect costs, are
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allocated based upon the percentage of licensees in each occupation compared to the total
number of occupational licensees. These costs include the expenditures associated with
licensing examiners’, investigators’, hearing officers’, management’s, and clerical staff’s

time.

Effective August 24, 1992, DCED was required to establish fee levels so that the total
amount of fees collected for an occupation approximately equals the actual regulatory costs
for the occupation (AS 08.01.065(c)). Prior to FY 93, DCED could establish fees that
reflected, but did not exceed, the actual costs of the activity for which the fee was charged
and could establish a fee at less than full cost if they deemed it unreasonable to impose the
full cost of the activity on the licensee.

Our office and OMB have both reviewed OL’s cost allocation methodology to determine if
it is sufficient to meet the requirements of AS 08.01.065(c). Both our office and OMB do
not believe that OL’s cost allocation methodology distributes costs reflective of the actual
effort spent. The primary disparity involves the classification of licensing examiners’,
investigators’, and hearing officers’ time. The manner in which these three categories of
employees’ cost have been allocated prior to FY 94 can cause occupations with a large
number of licensees to absorb costs that are not reflective of the actual effort spent regulating
their profession.

In addition to our concerns with OL’s cost allocation methodology, we found problems in
how they distributed costs in their calculation of a two-year average of expenditures used in
determining FY 93 license fees. The percentages applied to allocate indirect costs were not
always correct. These inconsistencies were caused by formula errors on spreadsheets
prepared by OL staff. Also, documentation supporting some expenditures on the
spreadsheets has not been retained. Review of selected current information available does
not confirm these numbers. As discussed with OL staff, we recommend that OL retain
original supporting documentation in their future distributions of costs.

Further, in a report issued by our office entitled A Special Report on Selected Boards and
Commissions Issues (October 1992), we found the barber/hairdressers licensees were
allocated $57,600 in investigator personal services expenditures, representing nearly one
investigator position. Yet, review of investigator staff assignments in that audit indicated that
the investigator responsible for barber and hairdresser complaints not only worked part-time,
but also handled several other professions and unlicensed business complaints.

In their September 1993, Occupational Licensing Fee-Setting Policy Assessment report OMB
made seven recommendations to OL on how to allocate costs so that the intent of
AS 08.01.065(c) is met. According to OMB’s report, “A follow-up review for this project
will be scheduledfor March 1994." DCED has recently indicated that, for the determination
of the FY 94 fees, they will allocate costs foi licensing examiners, investigators, and hearing
officers based on estimated time ‘jpent by those employees, with periodic adjustments to
actual time spent in accordance with our office and OMB’s recommendations. As of
November 1993, the allocation of direct and indirect costs using FY 93 expenditure data has
not been performed.
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DCED should continue to work with OMB in establishing fee levels for occupational
licensees that tire more reflective of actual regulatory cost of the occupation.

Recommendation No. 6

OL should request statutory changes to AS 08.01.050 and AS 08.01.070 to clarify
responsibilities for the taking of board meeting minutes and production of an annual report.

Alaska Statute 08.01.050 establishes DCED’s administrative duties for professional licensing
boards. Alaska Statute 08.01.070 identifies the administrative duties of the boards. Included
in the board’s responsibilities are the taking of minutes and records of all proceedings,
forwarding of a draft of the minutes of proceedings to the department within 20 days after
the proceedings, and submission of an annual performance report to the department before
the end of the fiscal year. However, we found that OL rather than the board performed these

duties.

For example, the licensing examiner is responsible for tape recording the board proceedings,
recording votes, taking notes, and preparing the minutes. OL also compiles much of the
information in the board’s annual report. OL has the records needed to determine statistics
such as the number of licenses issued and examinations given and passed.

We recommend that OL review the statutes and request changes that reflect actual
responsibilities and timelines that are both practical and timely.

Recommendation No. 7

OL should develop and implement written policies and procedures for reporting potential
violations of the Executive Branch Ethics Act to the Department of Law (Law).

The Alaska Executive Branch Ethics Act (AS 39.52) requires members of boards and
commissions to disclose potential violations of that Act to their designated supervisor. The
designated supervisor for members of a board is the chair or acting chair of the board.
Functionally, OL staff advise the professional licensing boards associated with them as to
the reporting necessary for compliance with the Ethics Act, as does Law. Disclosures by
board members are compiled by OL for submission to Law. These reports are required to
be submitted on a quarterly basis. Law reviews these submissions and makes available to
the public a summary of the reports received with sufficient deletions to prevent disclosure

of a person’s identity.

These reports have not been submitted in a timely manner. In 1991, no reports were
submitted to Law. In 1992, reports were submitted three to six months after the end of the
quarter. In 1993, the first two quarters’ reports were submitted in July. In addition, OL
personnel have indicated that there is some confusion as to what should be reported. While
staff at Law believe that OL understands what should be reported, written policies and
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procedures governing the reporting of potential ethical violations would benefit OL as well
as board members. There would be clear criteria for G> *aff to follow as to what should
be reported as well as when it should be reported.

Recommendation No. K

OL should, in conjunction with the Equal Employment Opportunity Office t'EEO’), review
applications forms used by OL for licensure to assure that personal Questions of a potential
discriminatory nature are essential for irudent licensure.

EEO within the Department of Administration, Division of Personnel discourages agencies
from asking applicants information on sex, height, weight, and hair and eye color. If an
applicant were denied a license, the board or OL may find it difficult to prove there was no
discrimination involved if this type of information was used while reviewing the application
for licensure.

Application forms used by OL should be reviewed with EEO to assure that personal
questions of a potential discriminatory nature are essential for prudent licensure.
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ANALYSIS OF PUBLIC NEED

Limited Analysis

The following analyses of board activities relate to the public need factors defined in the
“sunset” law, Alaska Statute 44.66.050. These analyses are not intended to be
comprehensive, but address those areas we were able to cover within the scope of our

review.

The extent to which the board, commission, or program has operated in the public
interest.

The Board of Barbers and Hairdressers (Board) is required by AS 08.13.040 to give
examinations at least twice a year. Over the past three fiscal years, the board has increased
the number of examinations. In FY 91, examinations were administered every other month
in Anchorage and once in Fairbanks. Currently, the examination is scheduled every month
in Anchorage, six times a year in Ketchikan and three times a year in Fairbanks.

The extent to which the operation of the board, commission, or agency program has
been impeded or enhanced by existing statutes, procedures, and practices that it has
adopted, and any other matter, including budgetary, resource, and personnel matters.

The board has been unable to accomplish certain goals and objectives

We reviewed the goals and objectives listed in the board’s FY 91 through FY 93 annual
reports. Some were dropped without being accomplished while others are repeated but still
unaccomplished. Three of the board’s goals and objectives are noted below.

1 Alaska Statute 08.13.100 states that the board may, by regulation, create areas of
limited professional licensing in the field of cosmetology, except that the board may
not restrict or otherwise regulate the practice of manicure or pedicure.

The board has been trying for several years to change the statutes so they can license
manicurists. In the FY 88 sunset audit report, it was reported that the board had
proposed statutory changes regarding manicurists. In its FY 92 annual report, the
board stated that they had contacted a legislator concerning the need for a change in
statute. The board is still discussing this issue.

2. In the FY 88 sunset audit report, it was reported the board was proposing to change
the statute to rename cosmetologist to esthetician. In its FY 91 annual report, the
board listed this change as a goal/objective. The minutes of the September 13, 1990
board meeting indicate the board proposed the change. However, as of the date of
this report, no stabuory or regulatory change has occurred.

-17-

ALASKA STATI-: LEGISIJVTURI- division OF LUGISLATIVIi AILDIT



3. Schools of barbering, hairdressing and cosmetology are statutorily regulated by both
the board and Alaska Commission on Postsecondary Education (ACPE) (see
Recommendation No. 2). A goal of the board for FY 92 was to form a task force
with ACPE to work this out. The minutes of the September 24, 1992 meeting
evidences that a representative from ACPE was in attendance. A task force was
formed with two board members and two individuals from ACPE. Based on
discussions with board members, the task force never met because one of the task
force appointees became ill. This issue has not since been discussed according to the
board’s meeting minutes.

Confusing statutes and regulations impede the board’s effectiveness

Board members surveyed expressed confusion over several statutes and regulations. Some
feel that such confusion impedes their effectiveness. These are discussed in
Recommendation No. 4.

The extent to which the hoard, commission, or agency has recommended statutory
changes that are generally of benefit to the public interest.

Since the last sunset audit, no statute changes have been made by the board. See previous
section for statutory revisions suggested by the board.

The extent to which the board, commission, or agency has encouraged interested
persons to report to it concerning the effect o fits regulations and decisions on (he
effectiveness of service, economy of service, and availability of service that it has
provided.

In accordance with AS 44.62.310 and AS 08.01.050, board meetings have been open to the
public and each meeting and examination have been public noticed. A public comment
period is made available at the meetings.

A goal/objective listed in the board’s FY 92 and FY 93 annual reports is to “generate more
interest in the board, such as more advertising for board meetings.” Some board members
think this can be accomplished by sending advertisements of meetings to schools and supply
houses. Currently, notice is placed in certain Alaskan newspapers.

The extent to which the board, commission, or agency has encouraged public
participation in the making of its regulations and decisions.

As discussed above, a public comment period is made available ateach meeting.
Regulations go through a public participation process.
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The efficiency with which public inquiries or complaints regarding the activities of
the board, commission, or agencyfiled with it, with the department to which a board
or commission is administratively assigned, or with the Office of the Ombudsman

have been processed and resolved.
\Y

Since the last sunset audit in FY 88, 37 cases have been reported by the Department of
Commerce and Economic Development, Division of Occupational Licensing’s (OL)
Investigative Unit and two by the Ombudsman. We reviewed a sample of cases reported to
the Investigative Unit during the period FY 91 and FY 93. Cases are being satisfactorily

investigated and resolved.

The extent to which the board or commission which regulates entry into an
occupation or profession has presented qualified applicants to serve the public.

As discussed in Recommendation Nos. 1 and 3, OL staff approve the majority of license
issuances Based on the numbers reported in the board’s annual reports, the number of

licenses by category is as listed below.

Category Total Licenses Issued in FY 93
Barber 282 20
Hairdresser 2,227 193
Cosmetology 695 16
Instructor 219 12
Shop Owner 416 21
School 14 1
Total 3,853 263

In addition, 281 student permits and 65 temporary permits were issued in FY 93.

Applicants can apply for licensure by examination or by credentials. Applicants by
examination are required to take a written and practical examination. The practical
examination is scored by three people, with at least one being a board member. OL staff is
responsible for totalling the points by category for each examiner and averaging the points
for the three examiners to arrive at the applicant’s final grade.

A letter from OL to the board indicated there were inconsistencies in the scoring of the
examinations. That letter noted that six examination candidates’ score sheets were not
scored. According to OL’s letter, one candidate lost 70 points because five different sections
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were not scored by two proctors. Rather than fail that candidate, which would have occurred
if only the reported scores were considered, the candidate was passed. The other five
candidates’ scores were high enough to pass the examination with the missing scores.

The extent to which state personnel practices, including affirmative action
requirements have been complied with by the board, commission, or agency to its
own activities and the area of activity or interest.

The Application forms used by OL for licensure should be reviewed by the Equal
Employment Opportunity Office of the Department of Administration, Division of Personnel
for any personnel questions of a potential discriminatory nature (see Recommendation No.

8).

The extent to which statutory, regulatory, budgeting, or other changes are necessaiy
to enable the agency, board or commission to better serve the interests of the public
and to comply with the factors enumerated in this subsection.

Please refer to the Findings and Recommendations section of this report.
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APPENDIX A

Department of Commerce and Economic Development
Board of Barbers and Hairdressers
Schedule of Revenues Compared with Expenditures
(Unaudited)

A (Nolo 1)
Revenues (Note 2) $191,466
Direct Expenditures 37,556
Designated Indirect Expenditures 127,517
Undesignated Indirect Expenditures 164,104
Total Expenditures (Note 3) 329,177
Excess of Expenditures over Revenues (Note 3) ($137,711)

Note 1

The Schedule of Revenues Compared with Expenditures was prepared from discussions with
Division of Occupational Licensing (OL) personnel and from OL prepared documents
comparing revenue and expenditures for determining fee structures. The records were not
audited by us and, accordingly, we do not express an opinion on the board’s Schedule of
Revenues Compared with Expenditures.

Note 2

A significant portion of revenues is comprised of license renewal fees. For the current fee
structure, see Appendix B. Licenses are renewed biennially. Because of the renewals,
revenues vary substantially year to year. Therefore, OL combined revenues collected in
FY 90 and FY 91 and calculated an average in order to obtain a representative amourl of
annualized revenues collected for comparison with expenditures.

Note 3

Expenditures consist of direct costs resulting from board member activities, (i.e., travel and
per diem) and an allocation of overhead costs of OL. Those allocated costs include
designated indirect costs that are shared costs which can be distributed according to a
systematic methodology for allocation to specific regulatory programs. They include
personal services costs for license examiners, investigators, and hearing officers.
Undesignated indirect costs those which are not easily associated with a specific
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regulatory activity, but are the result of administrative and support activities to carry out
regulatory functions for all regulated programs.

Our understanding of the allocation methodology presently used by OL is discussed in
Recommendation No. 5 of this report and is the subject of a September 1993 Office of
Management and Budget (OMB), Division of Audit and Management Services report entitled
Occupational Licensing Fee-Setting Policy Assessment. Both our office and OMB do not
believe that OL’s method of allocating costs to a professional licensing board distributes
costs reflective of the actual effort spent regulating that respective profession.
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APPENDIX B
Department of Commerce and Economic Development
Board of Barbers and Hairdressers
Application, License and Other Feesl

Application and Other Fet-d2

Type of Fee Amount
Application $50
Barber, hairdresser, cosmetologist, or instructor examination fee 50
Temporary permit 50
Student permit or apprentice fee 50

License Fees

License Category Initial Biennial
Renewal3
Barber or Hairdresser $150 $150
Cosmetologist 80 80
Instructor 100 100
Shop Owner 100 100
School Owner 100 100
School 700 250

'The licensing fees charged hy (lie Division or Occupational Licensing for the Board of Barbers at.d Hairdressers arc
set out in the Alaska Administrative Code al § 12 AAC 02.140. The last fee change for this board was effective May 28.
1993. According to Division of Occupational Licensing staff, at this time there are no planned fee changes for this board.

:The Division of Occupational Licensing is also authorized to charge administrative fees. Administrative fees include:
duplicate license fee. photocopying fee. and penally for reinstatement of a registration, license, permit or certificate which
remains lapsed for more than 60 days.

'The next biennial renewal date for the Board of Barbers and Hairdressers is August 31. 1995,
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WALTER J. HICKEL, GOVERNOR

DEPARTMENT OF COMMERCE AND

P.O. BOX 110800

ECONOMIC DEVELOPMENT JUNEAU. ALASKA 99811-0800
PHONE: (907) 465-2500
OFFICE OF THE COMMISSIONER FAX: (907) 465-5442

February 3, 1994

Mr. Randy Welker M | f £\
Legislative Auditor oy A
Legislative Budget & Audit Com m ittee )iU ofmm . J,{/J
Division ofLegislative Audit ' 1“J = u-L"
P.O.Box 113300 . moi-mt
Juneau, AK 99811 i AUUI

Dear Mr. Welker:

This is written in response to the Audit Division’s (Audit) Preliminary AuditReport for
tl 3Board of Barbers and Hairdressers (Board). Below is the Department of
Commerce and Economic Developmentscomments on Audit’spreliminary findings

and recommendations.
Recommendation No. 1

The Legislature should allow the Board ofBarbhers and Hairdressers (Board) to
terminate on June 30r1994 and amend the relevant statutes to assign board duties to

other state agencies.

The departmenttakes aneutralposition on whether the board should be terminated.
Thatis a decision for the Legislature to make. However, the departmentw ill respond
to Audit'srecommendations concerning assignmentofduties.

Examining applicants can be the responsibility ofthe Division of Occupational
Licensing (OL) if the board is terminated.

Providing the statutes are amended to allow for this transfer ofduties, OL concurs
that this is a responsibility thatcould be administered without a board.

OL can continue to approve licenses if the board is terminated.

The current statutory and regulatory requirements toreceive a license are so precise
that board review ofapplications is notnecessary unless extenuating circumstances
exist. Thedepartmentconcurs with this recommendation providing the statutes are

amended to give OL authority in this area.

Th<iAlaska Commission on Postsecondarv Education (ACPE) could assume sole
responsibility forapproving the issuance oflicenses for schools.

The departmentconcurs with this recommendation.

Suspension and revocation of licenses would notbe seriously impacted if the
board terminates.

The department concurs with this recommendation.
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Inspection for health and sanitary conditions ofa shop or schoolw ill continue to
be provided by the DepartmentofEnvironmental Conservation (DEC) if the
board terminates.

The department agrees with this recommendation.
Recommendation No. 2

The board. DCED, and ACPE should formalize in writing their overlapping
responsibilities regarding the licensure and inspection ofbarbering. hairdressing, and

cosmetology schools.

The departmentconcurs with this recommendation. Depending upon the outcome of
this legislative session concerning the continuation ofthe board, the department w ill
initiate communication with ACPE by the end ofthe fiscalyear.

Recommendation No. 3

The board should consult with the DepartmentoflLaw (Law) to determine whether
theircurrsnt procedures are in accordance with State laws.

A. The departmentconcurs that authority to issue licenses has never heen
delegated to OL by statute, consequently the board does nothave the authority to
delegate this responsibility if the board is notsunset. It is recommended that the
Legislature consider this option.

B and C. The departmentconcurs with Audit’srecommendation thatwe consult
with Law foranopinion as to which situations might presentan ethical violation
concerning the administration ofthe practical examination. We will also have
Law review the release form used by models to clarify whether models between
the ages of 15 and 18 years also need parental/guardianrelease.

Recommendation No. 4

The board should review existing statutes and regulations and seek appropriate
revision where necessary.

The departmentconcurs with this recommendation and w ill address those areas that
donotrequire legislative change. However, asnoted in the audit report, legislative
inteivention w ill be required for some ofthe changes.

Recommendation No. 5

DCED should continue to work with the Office ofthe Governor, Office of Management
and Budget (OMB) in establishing fee levels foroccupationallicensees thatare more
reflective ofthe actualregulatory costofthe occupation.

The department agrees with the recommendation subject to the following comments:

An OMB audit ofthe department’s fee setting practice was completed in early
October. OMB'srecommendations for defining direct costs, including the
implementation oftimekeeping records for licensing staff, investigators, and hearing
officers, has been implemented effective July 1, 1993 by the division.
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The OMB auditrecommended a cap onincrementalfeeincreases ofno more than
10-25% per licensing period. This is problematic inasmuch as it places a lim it on
recovering the actualcostoflicensing the profession. Unpredictable and unforeseen
program expenses occur dxxe to investigations, litigation, and legalchallenges which
are notcontrolled by the board'or the division. Lim iting expenditures in order to
comply with these caps is anticipated to have serious effects on the division’s abilities
tocomply with their statutory mandates. Under the present scheme, once a program
has expended its "acceptable limit" for fee increase adjustments under the OMB
recommendations and in accordance with AS 08.01.065,the board will effectively be
shut down for the remainder ofthe fiscalyear. The consequences have potential
health and safety risks aswellas potentialeconomic hardships forlicensees who wish
to renew their licenses, sit forexaminations, etc. The division will make requests for
additionalspending allocation to Legislative Budget and Audit Committee to alleviate
these harsh consequences, but failing favorable consideration, the division must

controlits expenditures.

The division does not fully concur with the audit findings thaterrors were made in the
calculation ofa two-year average ofexpenditures used to determine the FY 93 license
fees, and as aresult, license fees did nottruly reflectthe costofproviding regulatory
services to each occupation. Detailed expenditure information used in calculating a
two-year average was based on information obtained from the state accounting
system. The data generated from the state accounting system for the purposes of this
audithas changed from data obtained by division staffwhen fee decisions were made.

In conclusion, the Department of Commerce and Economic Developmenthas worked
with the OMB auditorregarding this issue.

Recommendation No. 6

OL should request statutory changes to AS 08.01.050 and AS 08.01.070 to clarify
responsibilities for the taking ofboard meeting minutes and production ofan annual
report.

A rewrite of AS 08.011is available, and the division is seeldng legislative support to
introduce it. The rewrite makes numerous revisions including amendments to the
statutes cited in this recommendation.

The rewrite included revisions which make drafting minutes a department
responsibility. It also provides for an annualreportdeadline submission ofAugust 1.
The annualreportdeadline revision is necessaiy as many statistics needed for the
annualreportarenotavailable untilJune 30,thus making itimpossible for the boards
to meet the existing deadline of submission by June 30.

The division disagrees that the annual x-eportauthorship should be amended to make
annualreportsubmission a departmentresponsibility. We x-ecognize that division
staffaxe instrumentalin assisting boards when completing reports. Staffprovide
statistical and clerical assistance, however, this reportmust be reflective ofthe board’s
position on various matters involving the profession regulated including legislative
and regulatory needs, budget requests, and upcoming goals. These are areas which
the board is solely responsible for developing.

-29-



Mr. Randy Welker [ (3 February 3, 1994

Recommendation No. 7

OL should develop and implement written policies and procedures forreporting
potentialviolations ofthe Execative Branch Ethics Act tothe DepartmentoflLaw

(Law). T

The departmentagrees and w illcomply with this recommendation. A written
procedure developed by staffw ill be limited to include directives for stafffollow-up at
gach meeting with collection ofethic reports as wellas clarifying dates which quarterly
reports must be compiled and forwarded to the Attorney General's Office. We concur
that staffis responsible for the timely submission to the DepartmentoflLaw. This is
the lim it ofresponsibility on behalfofthe department.

Allother policy, procedures, interpretations, and written directives forwhat must be
reported mustcome from the DepartmentoflLaw. Guidance onwhen amember must
reportaconflict, what should be reported, confirmation ofwhat constitutes a conflict,
and who has authority to rule/overrule a decision made by a designated supervisor are
all matters which are beyond the scope of DCED staffexpertise. Consequently, the
department disagrees with the statementin the textofrecommendation Number 7
which states "Functionally, OL staffadvise the professionallicensing boards
associated with them as to the reporting necessary forcompliance with the Ethics

Act...."

The departmenthas asked for a written directive from the Departmentoflaw, in
layman'sterms, which clarifies these matters. Any forthcoming directives from the
DepartmentoflLaw will be distributed to board members.

Response to Recommendation No. 8

OL should, in conjunction with the EqualEmployment Opportunity Office (EEQ).
review application forms used by OL for licensure to assure thatpersonalquestion
a potential discriminatory nature are essentialforprudentlicensure.

The department disagrees with this recommendation. We believe the procedux-es for
denying an applicant and the practice oflisting the specific easons for denialin the

notice to the applicant provide adequate protection for the board from being subject to
discrimination complaints based on the height/weight questions.

Thank you for the opportunity tocomment. Ifmy departmentcan assistyouin any
other way pleaseietme know .,

Sincerely,

PF/Ilvs513t
020394¢

cc: Karl Luck, Director, Division of Occupational Licensing
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