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Date Referred: May 13, 1991 FURTHER REFERRALS: Finance

Date of Committee Action:

The JUDICIARY Committee considered: CSSB 3(JUD)

CS FOR SENATE B ILL  NO. 3 (JUDICIARY) VULNERABLE ADULTS AND ELDER ABUSE

"An Act relating to protection of elderly persons from harm."

RECOMMENDATIONS: 
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[ ] do not pass 
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STATE OF ALASKA
1991 LEGISLATIVE SESSION

k Bill Version^ a s ,
B I L L  1 (S) p ub|ish D a t e :_ ^  2 Z

F I S C A L  N O T E  v

R e v is io n  D a t e :  
T it le : A n  A c t  r e la t in g  to  p r o te c t io n  o f

. D e p t .  A f f e c t e d  H e a l t h  a n d  S o c ia l  S e r v i c e s  
B R U :  F a m i ly  S e r v i c e s ___________________

e ld e r ly  p e r s o n s  fr o m  h a r m . C o m p o n e n t :  A ll c o m p o n e n t s
S p o n s o r :
R e q u e s t o r :

K e r t tu la
S e n a t e  J u d ic ia r y COMPONENT SERIAL NO. 0 2 5 4

OPERATING F Y 9 2 F Y 9 3 F Y 9 4 F Y 9 5 F Y 9 6 F Y 9 7
P E R S O N A L  S E R V I C E S
T R A V E L
C O N T R A C T U A L
S U P P L I E S
E Q U I P M E N T
L A N D  & S T R U C T U R E S
G R A N T S ,  C L A I M S
M I S C E L L A N E O U S
TOTAL OPERATING 0.0 0.0 0.0 0.0 0.0 0.0

C A P I T A L 0 .0 0 .0 0 .0 0 .0 0 .0 0 .0

REVENUE 0.0 n.o 0.0 I 0.0 0.0 0.0

FUNDING: ( T h o u s a n d s  o f  D o lla r s )
G E N E R A L  F U N D  
F E D E R A L  F U N D S  
O T H E R  
TOTAL 0 .0 0 .0 0 .0 0 .0 0 .0 0 .0

POSITIONS:
F U L L - T I M E
P A R T - T I M E
T E M P O R A R Y

0 .0 0 .0 0 .0 0 .0 0 .0 0 .0

E s t im a t e  o f  c u r r e n t  y e a r  im p a c t :  N O N E

ANALYSIS: ( A t ta c h  a  s e p a r a t e  p a g e  if n e c e s s a r y )

Imple m e n t a t i o n  of the provisions of this committee substitute for Senate Bill No. 3 will 

have no fiscal impact on the Division of Family and Youth Services.

P r e p a r e d  b « y  M i c h a e l  L . P r ic e ,  D ir e c to r___________________ '

D iv is io n :  f '  F a m i l y  a n d  Y o u t h  S e r v ic e s ________________________

A p p r o v e d  b y  C o m m i s s i o n e r :  /  Y f r —
A g e n c y :  D e p a r t m e n t  o f  H e a t f f f a n d  S q r f ia l S e r v ic e s

D is tr ib u t io n  ( b y  p r e p a r e r ) :
L e g is la t iv e  F i n a n c e  O M B
L e g is la t iv e  S p o n s o r  I m p a c t e d  A g e n c y ( ie s )
R e q u e s t o r

(Rev 10/90) Page 1 of 1

P h o n e :  4 6 5 -3 1 7 0  ,
D a t e : _____

D a te : ‘y / V ?
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FISCAL NOTE No. 3

R e v i s i o n  Da te :  _______________________________
T i t l e :  An Act r e l a t i n g  t o  p r o t e c t i o n  o f
__________ e l d e r l y  pe rsons  f r om  harm.________
Sponso r :  Sena to r  K e r t t u l a ________________
R eque s t o r :  Senate J u d i c i a r y

STATE OF >cASKA
1991 LEGISLATIVE SESSION'

'.I Version: C ^  & 3  CJs ITT))
(S) Publish Date: 3/ Z.°l /  I

Depar tment Af f
BRU: V i l l a g e  P u b l i c  S a f e t y  O f f i c e r s
Component :  C o n t r a c t s ___________________

COMPONENT SERIAL NO. 5 1
EXPENDITURES/REVENUES: (Thousands o f  D o l l a r s )  ( I n f l a t i o n  no t  I n c l u d e d )

OPERATING FY 92 FY 93 FY 94 FY 95 FY 96 FY 97
PERSONAL SERVICES
TRAVEL
CONTRACTUAL
SUPPLIES
EQUIPMENT
LAND & STRUCTURES
GRANTS, CLAIMS
MISCELLANEOUS
TOTAL OPERATING - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

CAPITAL - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

REVENUE - 0 - - 0 - - 0 - - 0 - • - 0 - - 0 -
FUNDING: (Thousands o f  D o l l a r s )
GENERAL FUND
FEDERAL FUNDS
OTHER/PROG RCPT
TOTAL - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

POSITIONS:
FULL-TIME 0 0 0 0 0 0
PART-TIME 0 0 0 0 0 0
TEMPORARY 0 0 0 0 0 0

Es t ima te  o f  c u r r e n t  y e a r  impact None______________
ANALYSIS: (A t t ach  a s e p a r a t e  page i f  n e c e s s a r y )

No f i s c a l  impact i s  a n t i c i p a t e d .

P r epa red  by :  Gav le  A. H o r e t s k i ______________________________ Phone : 4 6 5 - 4 3 2 2 ______________
D i v i s i o n :  O f f i c e  o f  the Commiss ioner__________________  Da te :  3 / 2 7 / 9 1 _______________
Approved by Commiss ioner :  R icha rd  L. Burton___
Agency: Depar tment  o f  P u b l i c  S a f e t V  v :  Da te :  3 /27 /91

D istribution  (by preparer): Leg isla tive Finance, Leg isla tive Sponsor, Requestor, OMD, & Impacted Agency(ies).
Rev 10/90 Page 1 o f ___ ]_
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STATE OF ALASKA

1991 LEGISLATIVE SESSION

FISCAL NOTE

-No. _ £ L _
(  ill Version: C -S  3

(S) Publish Date: 3 / j  Q (

R e v i s i o n  D a t e : ______________________________________________________
T i t l e :  A n  A c t  r e l a t i n g  t o  p r o t e c t io n  o f

e l d e r i n g  p e r s o n s  f r o m  h a r m
S p o n s o r :
R e q u e s t o r :

K e r t t u l a

D e p a r t m e n t  A f f e c t e d :  
B R U :
C o m p o n e n t s :

A l a s k a  C o u r t  S y s t e m  
T r ia l  C o u r t s

C O M P O N E N T  S E R I A L  N O . 000  | 0 00

E X P E N D I T U R E S / R E V E N U E S :  ( T h o u s a n d s  o f  D o l la r s )

000 | 768

O P E R A T I N G F Y  9 2 F Y  9 3 F Y  9 4 F Y  9 5 F Y  9 6 F Y  9 7
P E R S O N A L  S E R V I C E S
T R A V E L
C O N T R A C T U A L
S U P P L I E S -

E Q U I P M E N T
L A N D  &  S T R U C T U R E S
G R A N T S  &  C L A I M S
T O T A L  O P E R A T I N G 0 . 0 0 . 0 0 . 0 0 .0 0 . 0 0 .0

C A P I T A L

| R E V E N U E

F U N D I N G :  ( T h o u s a n d s  o f  D o l la r s )
G E N E R A L  F U N D S 0 . 0 0 . 0 0 . 0 0 .0 0 .0 0 .0

F E D E R A L  F U N D S
O T H E R

T O T A L 0 . 0 0 . 0 0 . 0 0 . 0 0 .0 0 . 0

P O S I T I O N S :
F U L L - T I M E
P A R T - T I M E . t
T E M P O R A R Y

E s t i m a t e  o f  c u r r e n t  y e a r  im p a c t :  N o n e

A N A L Y S I S :  ( A t t a c h  a  s e p a r a t e  p a g e  if  n e c e s s a r y )  

N o  f i s c a l  i m p a c t .

P r e p a r e d  b y : C .  S .  C h r i s t e n s e n  III, S t a f f  C o u n s e l ( P h o n e : 2 6 4 - 8 2 2 8
D iv is io n : A l a s k a  C o u r t  S y s t e m ' D a t e : 0 3 /2 2 /9 1

A p p r o v e d  b y : A r t h u r  H .  S n o w d e n ,  II, A d m in i s t r a t i v e  D i r e c t o r  t - ,  — -
A g e n c y : A l a s k a  C o u r t  S y s t e m /  ' D a t e : 0 3 /2 2 /9 1

Distribution (by preparer): Legislative Finance, Legislative Sponsor, Requestor, OMB, & Impacted Agency(ies).
Rev 10/90 Page 1 of 1



c

F IS C A L  N O T E No. S

R e v i s i o n  D a t e : _____________________________________________________________________
T i t l e :  " A n  A c t  r e l a t i n g  t o  p r o t e c t i o n  o f

e l d e r l y  p e r s o n s  f r o m  h a r m . " ___________________________________

S T A T E  O F  A L A S K A
1 9 9 1  L E G I S L A T I V E  S E S S IO N

^~  .ill Version: C. S & 3 u c-l ̂
(S) Publish Date: J  /_____

D e p a r t m e n t  A f f e c t e d :

B R U :  L e g a l  S e r v i c e s

D e p a r t m e n t  o f  L a w

C o m p o n e n t :  O p e r a t i o n s

S p o n s o r :

R e q u e s t o r :

S e n a t o r  K e r t t u l a

S e n a t e  J u d i c i a r y C O M P O N E N T  S E R I A L  N O .

E x p e n d i t u r e s / R e v e n u e s :  ( T h o u s a n d s  o f  D o l l a r s )

O P E R A T I N G F Y  9 2 F Y  9 3 F Y  9 4 F Y  9 5 F Y  9 6 F Y  9 7

P E R S O N A L  S E R V I C E S

T R A V E L

C O N T R A C T U A L

S U P P L I E S

E Q U I P M E N T

L A N D  &  S T R U C T U R E S

G R A N T S ,  C L A I M S

M I S C E L L A N E O U S

T O T A L  O P E R A T I N G - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

C A P I T A L

R E V E N U E

F U N D I N G :  ( T h o u s a n d s  o f  D o l l a r s )

G E N E R A L  F U N D - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

F E D E R A L  F U N D S

O T H E R

T O T A L

P O S I T I O N S :

F U L L - T I M E - 0 - - 0 - - 0 - - 0 - - 0 - - 0 -

P A R T - T I M E

T E M P O R A R Y

E s t i m a t e  o f  c u r r e n t  y e a r  i m p a c t : ,

A N A L Y S I S :  ( A t t a c h  a  s e p a r a t e  p a g e  i f  n e c e s s a r y . )

P l e a s e  s e e  t h e  a t t a c h e d  a n a l y s i s .

R i c h a r d  I .  P e g u e s ,  B i r e cP r e p a r e d  B y :   R i c h a r d  I .  P e g u e s ,  D i r e c t o r  ^ __________________________ , P h o n e :  4 6 5 - 3 6 7 2

D i v i s i o n :  A d m i n i s t r a t i v e  S I
f c t K &  U  . f r W jM /Dale: Har,:h 27’~W1

C h a r l e s  E .  C o l e .  A t t o r n e y  G e n e r a l _______________________________________________A p p r o v e d  b y  C o m m i s s i o n e r :

A g e n c y :  D e p a r t m e n t  o f  L a w _____________________________________________________________________________________________  D a t e :  M a r c h  2 7 ,  1 9 9 1

D i s t r i b u t i o n  ( b y  p r e p a r e r ) :  L e g i s l a t i v e  F i n a n c e ,  L e g i s l a t i v e  S p o n s o r ,  R e q u e s t o r ,  O M B ,  &  I m p a c t e d  A g e n c y ( i e s ) .

Rev 10/90 Page 1 o f__ 2.



c c

F o r  B i l l / R e s o l u t i o n  N o .   C S S B  3 ( J u d )

T h i s  b i l l  a m e n d s  A S  4 7 . 2 4 . 0 2 0 ( a )  a n d  A S  4 7 . 2 4 . 0 2 0 ( b )  t o  p r o v i d e  t h a t ,  
b e f o r e  a n  i n v e s t i g a t i o n  o f  a  r e p o r t  o f  h a r m  t o  a n  e l d e r l y  p e r s o n  c a n  b e  
t e r m i n a t e d ,  a  f a c e - t o - f a c e  i n t e r v i e w  w i t h  t h e  e l d e r l y  p e r s o n  w h o  i s  t h e  s u b j e c t  
o f  t h e  r e p o r t  m u s t  b e  c o n d u c t e d .  A l t h o u g h  t h i s  m a n d a t o r y  p e r s o n a l  i n t e r v i e w  m a y  
r e s u l t  i n  s o m e  a d d i t i o n a l  c a s e s  o f  h a r m  a g a i n s t  a n  e l d e r l y  p e r s o n ,  t h e  n u m b e r  o f  
n e w  c a s e s  i s  n o t  e x p e c t e d  t o  b e  g r e a t  e n o u g h  t o  r e q u i r e  a n y  a d d i t i o n a l  l e g a l  
r e s o u r c e s .  T h e  b i l l  i s  i n t e n d e d ,  r a t h e r ,  t o  p r e v e n t  a n  e l d e r l y  p e r s o n  f r o m  b e i n g  
c o e r c e d  i n t o  r e q u e s t i n g  t h e  t e r m i n a t i o n  o f  a n  i n v e s t i g a t i o n .  C o n s e q u e n t l y ,  t h e r e  
w i l l  n o t  b e  a  f i s c a l  i m p a c t  f o r  t h e  D e p a r t m e n t  o f  L a w .

CONTINUATION of FISCAL NOTE ANALYSIS

page 2 of 2



(7)

Date of Committee Action:

C  )U SE COM M ITTEE R E P O C ’

Date Referred: April 17, 1991 FURTHER REFERRALS: Judiciary
Finance

The HEALTH, EDUCATION AND SOCIAL SERVICES Committee considered: CSSB 3(JUD)

CS FOR SENATE BILL NO. 3 (JUDICIARY) VULNERABLE ADULTS AND ELDER ABUSE

"An Act relating to protection of elderly persons from harm."

RECOMMENDATIONS: 
be replaced w ith_______ CSSS 5 [vf*the same title 

.[ ] a new title
[ ] have attached amendments(s) 
[vf'do pass 
[ ] do not pass 
[ ] no recommendations 
[ ] individual recommendations 
[ ] additional referral to th e____ Committee

ADOPTS: letter of Intent

ATTACHES NEW FISCAL NOTE(s): ^

[ ] fiscal impact_______ ,_________________

APPROVES PREVIOUS:

[ ] fiscal note(s)______

(D q x /D a tc )

[ ] zero fiscal note

SIGNING DO, PASS DP OTHER RECOMMENDATIONS DNP NR AM

C l
y ( C  (  Urrcou\tN )

fy & . J
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S SIGNATURE



M E M O R A N D U M

T O :  R e p .  P a t  C a r n e y ,  C o - C h a i r
R e p .  G e o r g i a n n a  L in c o ln , C o - C h a i r  
H o u s e  H E S S  C o m m it t e e

R E :  S B  3  -
E l d e r  A b u s e

F R :  S e n a t o r  J a y  K e r t t u l a D : A p r i l 2 2 ,  1 9 9 1

I w o u ld  a p p r e c i a t e  it if y o u  w o u ld  s c h e d u l e  S e n a t e  B il l  3 ,  
r e la t in g  t o  E ld e r  A b u s e .

A l a s k a  S t a t u t e  4 7 . 2 4 . 0 2 0  r e q u i r e s  t h e  D e p a r t m e n t  o f  H e a l t h  
a n d  S o c i a l  S e r v i c e s  t o  i n v e s t i g a t e  r e p o r t s  o f  e l d e r  a b u s e ,  in t e r v ie w  
t h e  e ld e r ly  p e r s o n  a n d  p r e p a r e  a  w r it te n  r e p o r t .  T h e  la w  d i r e c t s  t h e  
d e p a r tm e n t  to  s t o p  t h e  in v e s t ig a t i o n  a t  t h e  e ld e r ly  p e r s o n ' s  r e q u e s t .

S e n a t e  B i l l  3  r e q u i r e s  a n  i n - p e r s o n  i n t e r v i e w  p r i o r  t o  
t e r m in a t i o n  o f  a n  i n v e s t i g a t i o n  o f  e l d e r  a b u s e .  W h i l e  t h i s
r e q u i r e m e n t  is  im p l i e d  in e x i s t i n g  s t a t u t e ,  t h e  l o n g - t e r m  c a r e  
o m b u d s m a n  h a s  s t a t e d  t h a t  m a n y  i n v e s t i g a t i o n s  a r e  c u r r e n t l y  
t e r m i n a t e d  a f t e r  t e l e p h o n e  i n t e r v i e w s .  T h e  l o n g - t e r m  c a r e  
o m b u d s m a n  t e s t i f i e d  t o  s i t u a t i o n s  o f  o l d e r  A l a s k a n s  w h o  w e r e  
s u b j e c t e d  t o  e x t e n d e d  p e r i o d s  o f  a b u s e  a f t e r  b e in g  c o e r c e d  b y  t h e i r  
a b u s e r  in t o  r e q u e s t i n g  t e r m in a t i o n  o f  i n v e s t i g a t i o n s  o v e r  t h e  
t e l e p h o n e .  S e n a t e  B ill 3  c l a r i f i e s  t h e  m e a n in g  o f  " p e r s o n a l
in te r v ie w "  w h i c h  is  r e q u i r e d  b y  e x is t in g  s t a t u t e .

S e n a t e  B ill 3  h a s  a  "0" f i s c a l  n o t e  f r o m  t h e  D e p a r t m e n t  o f
H e a l t h  a n d  S o c i a l  S e r v i c e s  a n d  is  s u p p o r t e d  b y  b o t h  t h e
a d m in i s t r a t i o n  a n d  t h e  l o n g - t e rm  c a r e  o m b u d s m a n .

T h a n k  y o u  f o r  y o u r  c o n s id e r a t i o n  o f  t h i s  r e q u e s t .



S e r a t e  B ill 3  is  a im e d  a t  h e lp in g  a l l e v i a t e  t h e  f ir s t  p r o b l e m ,  
a n d  I u r g e  t h e  S e n a t e  H E S S  C o m m i t t e e  to  p a s s  t h e  b ill. F o r  y o u r  
in f o r m a t i o n  I h a v e  a t t a c h e d  s o m e  b a c k g r o u n d  in f o rm a t io n  o n  e l d e r  
a b u s e  w h i c h  w a s  c o n t a i n e d  in r e p o r t  w h ic h  L e g i s l a t i v e  R e s e a r c h  d id  
a t  m y  r e q u e s t .  I h a v e  a l s o  a t t a c h e d  s e v e r a l  n e w s p a p e r  a r t i c l e s  o n  
t h e  t o p i c  f o r  y o u r  in f o r m a t i o n .
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E LD E R  A B U S E  B A C K G R O U N D

N a t i o n a l l y ,  t h e  m o s t  c o m m o n  f o r m s  o f  e l d e r  a b u s e  a r e  p h y s i c a l  

a b u s e  ( i n c l u d in g  n e g l e c t )  a n d  f in a n c i a l  e x p l o i t a t i o n .  T h e y  a r e

f o l l o w e d  b y  e m o t i o n a l  a b u s e  o r  n e g l e c t ,  a n d  s e x u a l  a b u s e .  E ld e r s  

a l s o  a r e  o f t e n  v i c t im s  o f  s e l f - n e g l e c t .  E l d e r s  w h o  a r e  a b u s e d  

p h y s i c a l l y  m a y  b e  b e a t e n ,  s l a p p e d ,  c u t ,  b u r n e d  o r  s h o v e d ;  t h e y  m a y  

b e  d e p r i v e d  o f  f o o d ,  s u p e r v i s i o n  o r  m e d i c a l  c a r e ;  t h e y  m a y  b e  

s e x u a l l y  a b u s e d ;  o r  t h e y  m a y  b e  f o r c ib ly  c o n f in e d  t o  a  b e d ,  a  c h a i r  o r  

a  r o o m .  T h o s e  w h o  a r e  e m o t i o n a l l y  a b u s e d  m a y  b e  a s s a u l t e d  o r  

t h r e a t e n e d  v e r b a l l y .  T h e y  a l s o  m a y  b e  f r i g h t e n e d ,  h u m i l i a t e d ,  

i n t im id a t e d ,  i s o l a t e d  o r  t r e a t e d  a s  c h i l d r e n .

P r o f i l e s  o f  t h e  T y p i c a l  V i c t im  a n d  E l d e r  A b u s e r

T h e  t y p i c a l  v ic t im  is  a  f r a i l ,  7 5 - y e a r - o l d  w o m a n  w h o  c a n n o t  

c a r e  f o r  h e r s e l f .  T h e  v ic t im  g e n e r a l l y  d e p e n d s  o n  t h e  f a m ily  o r  a n  

u n r e l a t e d  p e r s o n  f o r  c a r e  a n d  p r o t e c t i o n .  V i c t im s  m a y  h a v e  a  

d r in k in g  p r o b e m  a n d  a  t e n d e n c y  t o  t a k e  t h e  b l a m e  f o r  t h e  a b u s e .  

T h e y  m a y  b e  e x c e s s i v e l y  lo y a l  to  t h e  c a r e g i v e r .  T h e y  m a y  a l s o  h a v e  

a  h is t o r y  o f  a b u s e  a n d  b e  u n p l e a s a n t  o r  d e m a n d in g .

T h e  t y p i c a l  a b u s e r  is  u n d e r  s t r e s s ,  h a s  a  s u b s t a n c e  a b u s e  

p r o b l e m ,  a n d  f r e q u e n t ly  w a s  a b u s e d  a s  a  c h i l d .  T h r e e  o u t  o f  f o u r  

e l d e r  a b u s e r s  a r e  m e m b e r s  o f  t h e  v ic t im 's  f a m i ly .  T h e  s o n  o f  t h e  

v ic t im  is  t h e  m o s t  l ik e ly  a b u s e r ,  f o l l o w e d  b y  t h e  d a u g h t e r  o f  t h e



D a t a  f r o m  t h e  N a t i o n a l  A g in g  R e s o u r c e  C e n t e r  o n  E ld e r  A b u s e  

i n d i c a t e  t h a t  t w o - t h i r d s  o f  t h e  v i c t im s  in r e p o r t e d  c a s e s  in 1 9 8 8  

w e r e  f e m a l e .  A lm o s t  o n e - t h i r d  o f  t h e  a b u s e r s  w e r e  a d u l t  c h i l d r e n  

o f  t h e  a b u s e d  ( 3 0  p e r c e n t ) .  A b o u t r  1 5  p e r c e n t  o f  a b u s e r s  w e r e  t h e  

a b u s e d ' s  s p o u s e  a n d  a b o u t  1 3  p e r c e n t  w e r e  id e n t i f ie d  a s  t h e  " s e r v i c e  

p r o v id e r ."  O t h e r  r e p o r t e d  a b u s e r s  i n c l u d e d  f r i e n d s  o r  n e i g h b o r s ,  

o t h e r  r e l a t i v e s ,  s i b l i n g s  a n d  g r a n d c h i l d r e n .

R e p i  r t i n g

M o s t  e l d e r  a b u s e  is  n o t  r e p o r t e d ,  a n d  t h i s  s i t u a t i o n  is  

w o r s e n in g . .  In 1 9 8 0 ,  a n  e s t im a t e d  o n e  in s ix  c a s e s  w e r e  r e p o r t e d ;  

in 1 9 8 5 ,  o n e  iri f iv e  w e r e  r e p o r t e d ;  a n d  in 1 9 9 0 ,  o n e  in e ig h t  w e r e  

r e p o r t e d .  N a t i o n a l l y ,  e l d e r  a b u s e  is  f a r  l e s s  l ik e ly  t o  b e  r e p o r t e d  

t h a n  c h i l d  a b u s e .

A l a s k a  r o p o r t s  t h e  s e c o n d  h i g h e s t  r a t e  o f  e l d e r  a b u s e  a m o n g  

t h e  4 3  s t a t e s  ( in c lu d in g  W a s h in g t o n ,  D .C . )  w ith  m a n d a t o r y  r e p o r t in g  

l a w s .  A l a s k a  r e p o r t s  9 . 1 8  c a s e s  o f  a b u s e  p e r  1 , 0 0 0  e l d e r l y  

r e s i d e n t s .  If n a t i o n a l  e s t im a t e s  h o l d  t r u e  f o r  A i a s k a  ( o n e  c a s e  

r e p o r t e d  f o r  e v e r y  e i g h t  w h i c h  o c c u r s ) ,  t h e r e  w e r e  a b o u t  2 , 2 0 0  

a c t u a l  c a s e s  o f  e l d e r  a b u s e  in A l a s k a  in 1 9 8 8 .  In t h a t  y e a r ,  2 7 3  

c a s e s  w e r e  r e p o r t e d .



ADULT PROTECTIVE SERVICES

In the fall of last year, the Division of Family and Youth Services in collaboration with the 
Older Alaskan’s Commission sponsored the first Adult Protective Services Conference held in 
Alaska. More than 100 concerned Alaskans attended.

Dr. Sue Parkins of St. Vincent Medical Center of Toledo, Ohio, spoke on Elder Abuse: A 
Front Line and National Perspective. She noted that Alaska’s reporting of abused and 
neglected elders and other vulnerable adults is higher than reporting in other states. Yet she 
also noted that the actual incidence of abuse and neglect to elders is believed to be much 
higher than the number reported in any state.

Alaska’s abused and neglected vulnerable adult profile can be seen in the attached chart of 
statistics. Due to a transition in statistical record keeping, adult protective services reports of 
harm statistics after 1989 are not available.

In the conference last fall, Dr. Parkins indicated nationally there are 9.8 incidents reported 
per 1000 seniors or about 10 per thousand. About one in eight cases of abuse are actually 
reported, so perhaps 80 cases per 1000 seniors would reflect actual incidence of abuse and 
neglect. National incidence for abused dependent adults younger than age 65 is not available. 
Conferees set about exploring actual incidence and an Alaskan response to the problem. 
Rough projections for Alaska’s elder abuse situation follow:

CITY # SENIORS PROJECTED
ELDER ABUSE/YEAR

INCIDENCE

Statewide 20,000 1,600
Anchorage 7,300 584
Fairbanks 2,300 184
Mat-Su 1,600 128
Kenai 1,900 152
Juneau 1,200 96
Bethel 700 56
Wrangell/Petersburg 500 40

All other communities in Alaska: probably fewer than 40 cases.

PROTECTIVE SERVICES RESPONSE

As the state agency responsible to carry out protective services, the Division of Family and 
Youth Services or grantee in the case on Manniilaq or Kav/arek generally conducts the 
following activities:

(1) the operation of a system to receive reports and referrals of suspected elder abuse, as 
defined by state law (i.e., abandonment, abuse, neglect, and “.conomic harm); younger 
vulnerable adults are included under the division’s Title XX Plan;
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(2) the investigation of cases of maltreatment by gathering evidence from the victim, 
family members, appropriate professionals, neighbors and friends, and others determined 
to be appropriate;

(3) the substantiation or unsubstantiation of abuse repons based on evidence and agency 
policy;

(4) the provision of emergency services to victims or their family members, as needed and 
as resources permit;

(5) the administration of assessments, tests, or evaluations, as needed;

(6) the preparation of legal procedures, as needed;

(7) the referral of cases to treatment and rehabilitation programs, substitute care programs, 
long-term care programs, and law enforcement agencies, as appropriate;

(8) arrangements for the removal of the victim or the perpetrator from the home, when 
necessary;

(9) the provision of support, protective, and advocacy services;

(10) the training of agency staff, related professions, and volunteers;

(11) the administration of public awareness programs; and

(12) the collection of statistics for clients and services.

There are currently three workers specializing in A.'ult Protective Services (two in Anchorage
and one in Fairbanks). In all other areas of the state adult protective services are provided
by staff who are assigned to provide protective services to both children and adults.



A D U L T  P R O T E C T I V E  S E R V I C E S  C L I E N T S  A N D  D F Y S  S E R V I C E S

Age FY 87 FY88 FY 89 FY 90*
18-59 609 577 568 362
60 &  up 1326 1326 1272 894

Sex
Female 1268 1289 1256 810
Male 666 656 625 446

Race
A K  Native 792
Black 58
Caucasian 1020
Unknown 65

Services Turnover 
Clients Exiling

System in the FY 556
Clients Began in the FY 301
Clients Continued Thru 
to the next FY  554
Clients Interrupted 
During the FY  87
Clients Entered and 
Exiled in the FY  437

790 672  461
59 69 42

1000 976  603
91 117 148

438 445  177
487  4 4 6  122

543 5 6 c 871

47  51 2

4 28  371 84

Homemaker Services
Number o f Clients 1260 1430 1363 76

Adult Foster Care
Number o f Clients 27 41 38 28

Adult Residential Care
Number o f Clients 66  69 70 77

* Homemaker Services were transferred to Public Health in F Y 90 , resulting in a substantial drop in 
DFYS delivered services to "at risk" ciders and vulnerable adults under the APS program.



DEPARTMENT OF HEALTH AND SOCIAL SERVICES 
Division of Family and Youth Services

Adult Protective Seivices Reports of Harm*
Number of Reports: 1985

65 and over: 137
60 - 64 21
18 - 60 87

1986 1987 1988 1989 Avg. %
155 275 226 198 54
40 28 39 32 9
122 185 143 134 37

Sex of Victim:
Male
Female

Tvpe of Harm:
Abandonment
Abuse
Economic Harm 
Neglect

Relationship of 
Perpetrator to Victim:

Wife
Husband
Son
Daughter
Other Male Family 

Member 
Other Female 

Family Member 
Other Male 
OtheT Female

Did the Victim Request That 
the Investigation be 
Terminated?

Yes
No

Tvpc of Report
Mandatory
Other

Was the Report Confirmed? 
Yes 
No

85 118 185 161 137 38
160 199 303 247 227 62

10 11 11 17 7 11 3
128 117 65 171 126 121 34
40 69 133 127 98 93 26
67 129 100 173 177 129 37

18 8 7 8 10 4
41 30 40 31 36 14
40 24 43 64 43 17
16 18 19 41 24 10
32 10 30 34 27 10
25 15 19 25 21 8
31 64 46 63 51 20
20 38 62 51 43 17

61 80 117 163 105 44
116 85 160 183 136 56

88 123 169 151 133 67
63 79 77 48 67 33

142 202 152 150 222 174 62
31 94 145 124 129 105 38

65 and older 
FY84 (all ages combined)
FY85 137
FY86 98
FY87 155
FY88 275
FY89 226

REPORTS OF HARM*

60-65 18-59 TOTAL
72

21 87 245
39 195 332
40 122 317
2b 185 488
39 143 408

»Duc to a transition in data collection to Prober. Reports of Harm to adults data is not available for FY90.
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C o n f e r e n c e  r e n e w s  b a t t l e  a g a i n s t  e l d e r  a b u s e

by faouh  Crartx 
A acw elder abtrec task fctcc ta 

Katchflua It steaming ahead 
with plans to cootdhato services 
u w t | agencies lo provide more 
help lo ■eglocSed or abwcd 
adults.
Pakncr social workers are Ulk- 

tag atom applying for grants to 
help abused ehkc Jo ibe Mat-Su 
Yafley. '
Aad (he Divitkm of Anlly acd 

Yooth Services (DFYS) has fath­
ered statewide support for a 
. bodges iacxssre to add four more 
aodal workers io adult protec- 
Uoo.
There efforts to beef up service* 

for sectors and vubcahte adalls 
. ara/talptrtoftbeesthualaiintb 
combat *Mw generated bj
as October ooototace to Aa- 
drorage.
"I think a lot of people came 

away hom ((he coafcreace) with 
a cut scare of sxdtcmeat and 
awneacaa toat there hare been 
too few services available lo a 
real at-risk population” raid 
Becky Smith, a aodal worker 
with DFYS k  Ketchikan.- 
Smith tad aboot 130 other ao­

dal Krrke providers, sectors, 
members of t o  Older Abskacs 
OaaantoJpo (QAQ aod herbal
“Ekkr Abqate A P t o e l Litre f e x -  
apectfo," sponsored hy Provi- 
dcoce Kpreftal, DFYS aad fee
o a c  .-'-t

protective team io Toledo. Ofclo, a a n a a B B a n a n a a n  
<fi*cuacd the signs and lyrnp-
lona of elder abate. M o s t  S b liSO  OCC lifL

T h e  danic victim b  a 73- Jn f a m i l i e s  W h i c h
h a v e  a lw a y s  b e a n ,  

ha. said. The profile of fee a b u s i v e .  T h e  f a m i l y
atarer la characterised by stress . m a y h a v e a n

a b u s i v e  m e m b e r  
o r  j u s t  b e  
d y s f u n c t i o n a l .

■ '^'recatt

abase, fbuada! 
sties*," she said.
- Moat abase occurs la CuuiUcs 
vhlch hare always been abusive, 
Fkrtios aakL The (tatty m y  
hare ta absolve member orjurt 
be dyiflmrtioaal.
Faddna gave aa example of 

' how aa abusive rituadoa may 
evolve. A yormg naan loses his 
job and usara la wife his mother 
hectare he can ao loader manage 
ftoaodaDy. He probably has a 
substance abuse probksn wbteb 
gets worse the laager he is caem- 
pioyed.
Aa fodf as fee mother is healthy 

fee rftaadoa b okay, but aa she 
lets older aad more frail things 
deteriorate 
“Mom become* more aod more 

of a tardea and shuts bcfel 
reflected or frankly abused," 
Panda* said.
“Mom may id  dependent to fee 

degre* feat the caaT care for 
hesadf and really needs profes- 
titml rant nrpftnmmt TTrmm 
pet* pbeed fern her u r x l t  have 
to be liquidated," Ftatiu said, 
rcferriag to Medicaid icqafae- 

dbwa assets be-
Keynote, speaker Dr. Sue M. 

Parties, ao emergency room
foee a person may receive nun-
In| home coverage.

•"cenlivc for the son• -  U

to pbee fee mother ttoce be fee* 
loses fab place to live. Instead, be 
starts collecting his mother’* 
Social Security checks aad other 
catMemeuts. Aad fee mother 
steadily decline* without fee kelp 
she seeds.

(Autperted abuse .
La 1983 there were273 repotted 

cases of eider stare in Alaska, 
Parities said. Bat she b aocom- 
fortabfc wife feese statistics.
“We can see those abated aad 

by to imagioe-how mary others 
there are,” die said.
Typically, ooe out of every 

eight victims reports abase, ac- 
. cording to Parkins. Seniors are 
hesitant to report abuse for a 
aombcr of reason*. Oftea k b 
fedr owa fondly members atos- 
fa | tom . FtoHu said. '
Abused teuton also am fcarfbl 

of what wfO happcai If they re- 
. part m u they bare to leave fedr 
1 home aod enter a imrtkf Koine?

Not coly are seniors hcsJtad to 
report abuse, health care prefer- 
■bvut* red service providers

may not recognize signs of abuse. 
“A lot of dder abuse finding* 

relate to hygiene," Psdtia* sakt 
Look for bed sores, she sug­
gested.
Dehydration aad malnutrition 

also are Indicators. Scntoa are 
more fragile lhaa chikkco when 
il coarea to nutritional needs. 
Parkins said, if dentures are fll- 
lini Improperly, it coald meer, 
Ore person has tostalot ofweight 
Look at a person’s skin, Parkins 

said. • •
Are there bruises? Bum or 

frostbite iajwies?'
If there are tq/urics, ask (he 

person what happened.
“Listen to tire story you're 

befog told aod If it doesn't make 
sense. . .  tbca you ha ve to wonder 
(if abuse b occurring),” Partins 
said.
Docomcatatioo U key to getting 

more resources for combatting 
elder abuse. Parities skid.'

Coordinating services 
In a later panel tflscnsaioa, coo- 

ferencc .participants discussed 
ways to bnprdve fee current sys­
tem for detllag with elder abase 
io the state.
■ “One of the keys Uni people 
identified at fee conference was 
greater coonBottioo of already 
cristiag services for elders aad 
ofeer vahwesbta adults.'* said 
DFYS dbcctsr Rasa Webb. 
Strategies for lacreasinf coor- 

gfoatfoo hriwh ccrfouoky or- 
geaiatofe case aabtaaor, la- 
creaslqg basic services such aa 
foster homes, and developing a

central office responsible for 
coordinating services at ihe stale 
level.
Conference participants spent 

much Urae la ladividaal groups 
hashing over (he but ways to 
bckle tire elder abuse problem. 
"The group I went to was oa 

community organization," said 
social worker Becky Smith. 
“(The group) IdeatiOed some 

criteria oa bow to make that 
iiappca. In a ic i i jc  feat's whit 
we're doing," Smith added, re­
ferring to tire elder abuse task 
force she later started in 
Ketchikan..
The Ketchikan task force is ooe 

of four cider abuse task forces in 
the slate. Others are located io 
Anchorage, Fairbanks and Jua- 
eau.
“Our goals ate to identify what 

services are befog provided irod 
what tire criteria for receiving 
(hose services are,” Sraltb said.
People may be denied service* 

because they don’t fit income or 
age requirements. Smith uld. 
She and (be 11 other members of 
Ihe Kclchikaa task force jvant “(o 
do some tuaiastonrdag” on bow 
to ‘provide services lo lltcse 
people.
“Our goal Is to litre up *JJ serv­

ice agrafes to do a coordinated 
public prcseautioo”  she said.
R » snore informal too oa tire 

Ketchlkaa lask force call Becky 
Smith at 223-6611. ...
For toibrmaUoQ 00 elder abuse 

ti) your community or to report 
cklcrahtac, call the Division of 
Parallv ard Youth Services.
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E l d e r l y  r e m a i i ^ ^  

s i l e n t  t o  a b u s e  v
By JULIA  JOPALSKI

Abuae ol the elderly in Alaska ik ■ quiet problem Ms vicum* mostly are iUent
Slalf officials are aware of Incidents Involving senior rmzm*. bul the extent of the pruWrm Is unknown he- cause official reports are never filed, said William O'- Connor, an ombudsman lor the Ulder Alaskan* Commis­sion Senior citizens in double___________  often are too intimidated toadmit they are In an abusive situation. O'Connor said The Division of Family und Youth Sorvices in IMS re­ceived 285 reports of abuse of adulu over 80 years of it ire. down from 303 In 1908 But O'­Connor said the statistics can be misleading because there ta not enough money lor social workers to follow up and In­vestigate the reports. There may be more than the num­bers Inches ta. he said.

I taw waa paaaad In Alaska In1983, requiring health and social workers to report sus­pected abuse of an tAderty peraac Failure u> do ao can result m a ttna.But tha report la only rooorded in divtatan statistics If a case worker has time to check It out, O'Connor said."I remember a case In the Kenai a few years back where a pbynAdan tried for more than six months to re­port a case o< elderly abuse,” O'Connor aaid. “ If they won't listen to a physician, what happens when the per­son calltag I* only a concerned neighbor?"The big problem la the shortage of workers In a Cull protection services, O'Connor mid. Across the state, only three social workers are employed full time in adult protection — two In Anchorage and one In Fairbanks. All other cauewortara with the DFYS carry a combined load of child aad edutt ctuee.“With all the children we have being sexually and phyrtegfly shooed, with blood Uke that running under the door, of course they take priori­ty," he said.Establishing the prevalence and needa of children In abusive situations la easier, partially be­cause of staff resource*, mid Prt O’Brien, DFYS social services program officer In Juneau. O'­Brien boa worked for the agency for lt years.Alaska's mandatory report tr* la w was paaaad with Ut tie fund­ing to back It up, O'Brien mid. Whan the dtvMon waa deluged with reports of chdd abuse sev- _ oral yuan ago, the sut* cut back 
on Aduh Protective Services, O'Bften mid, and the pro­gram has eavor recuperated.Social workers with Adult Protective Services my working lor a child fa an ebuwtve attimtien can be easier then hmptag a amdor In trouble. The social worker can Invaadgam a report cf child abuse with or without the agroeeoma of the clkld rr parent*.For etkdta, the aodal worker la In an advocacy role, aaid John Burks with tb? DFYS office In Anchorage. Adults are oouddarad competent to mafao their own deci- done, and an Investigation of reported abuse cannot be 
oorufcamd M the auqiecmd victim daxhaa the allegation, ha mid.Buike mid abuae of the sidarty, physical abuse In particular, la act a seven problem la Anchorage. When there laabum, BofMulae remit of alcohol or drug abuae aod a tfttmalmmI hm ij iwhig, B a— I rnnrtHHau that ghrn fkamcHMabmmTha pntl— efabaesef the elderly alii ml n ilia  the i nM, t a  today Bwware epham aMowk*

*arthalrhtuauoa.Theeid- i Merm each ether af puhtte ceeawdgadwrat thesaa-erfy k> the, backhand



. "(I

'"«vs1»C

. iitnl

IfUlf >» Srntfi niMl44 Amos •0 Ooonvonnn4b VHu*li/0 '0 I urn .imiIii
•1 f VffMlHH* * f4* n.w IuOhi4*4*•0 Cfnncn A'ltlilnt

• IffCi.ll ** » *»H«i
' * *fni ni.m a .ill HIM

CoqriMin *’i MnySMft
** ) Wool vtKJUMliip "llt|IHIItl S
*4 function ro.lH v,|l
bb Eiam ‘t ’ l • !•».try iMlron
b0 f Afl fo Utlv • Minwiinr) unitsJHOI ’tt Actmss iMmb9 Slrmq toy 60 Proclaim 6? Supreme o*imo

* 1 iicfcinqvOur .iQb
64 N40CXK) ’ i4 Wustom mnvio
66 Boars coacn .Mnq

once • S Jilin
67 Discrnoii ** rti(Aioni(tn

'aijoiy ’ H MOMQOhtin
60 Gorman ’*4 F'OvhIO69 Boor myq VO ’ u< mfirICS» Fry Quickly*3 Lion n«i» V i *̂nqer
*4 Possovor »r»nsl i *t/Q6raia
’6 Poor : :  Pun’9 P«OPt*f . j Nhw Havnn’9 Scfionm 4 I VwQOMaviftti •« nom
Ja MOClt«Sl i»f a rm*f
Jb AfiflOmm.u *aaior

jam 
46 Fnqhin ».*.«

*6 Enqiisn jmoos nr
4 ' wnoov ’ * Bara
J.0 imon • • * nunq msect
49 Ha/nnque ij Pnoot piay
?0 SlfOHQ 4nQ Jb Annoy

l MTV iliiv. hi III ii in. ihrt-t* vims putkrd with hnl •m'iils In-Kill ihrir iUhIv mps in iht* homt**t nf hou:-A- ~mmini senior i iiiri’iis sriiiiiTiil from i.ovemmet ! Mill In I Nil I it s Mnrslln April these Ylt'Mls tin WIkt Is vuns delivered ; "U III.mi meals
■ m is M oo r reg io na l s u pe rv iso r i l l  A laska  Mijn- 

■ ge in e o i I is  h n o lo g irs  ove rsees 25 h nm em ake rs  
. in i  go i m l i ' . u  h iL iv  in  he lp  I A) sen io r c itiz e n s  w ith  

• iii i r  l.m m Jrv , shopp ing  and house c lean in g .these jre organizations ihui provide daily ne-• I'sMih's allowing senior citizens lo remain inde- iK-inleni in (heir own homes Wlihout ihe help, ninnv would be Inrred to enier nursing homes.liui its these workers and drivers go about their Lnlv ruunne ol providing clean living spaces and niiiniious meals, they perform another invaluable i.iskFor u loi of these seniors we are ihe only con- 
i.h i wnh olher people they have on a daily basis. So ihe drivers become my eyzs and ears." said Scotl F.arl. home-care manager lor the Salvation Army.Moor's business is contracted by the Alaska Male Homemaker Program lo provide domestic services throughout the slate. The homemakers for Moor's agency are trained to spot neglect, trouble .ind possible abuse, she said.They tell me il something seems wrong. For• ■sample. Mr Jones had 13.000 in his account, but >i s suddenly gone, and then I can ask a slate social worker lo check on the senior," she saidThese in-home, community-based services are lifelines for many senior citizens, and both organi­zations nave a wailing list. Social workers and sen­ior .idvocaies believe ihe services also can be a preventive measure in the area of abuse of ihe eld­erlySuch abuse is a process ihui builds over a period ol lime, said John Burke Burke is an aduit-protec- non social worker lor the Division of Family and Youih Services in Anchorage. A young family may decide thal u grandpa rent would be belter off living with ihem. and have all the best intentions, he said.

guieil in add a pension check to the- fjmiiy fi­nances wnh hard ixonomic limes, the snuaiinn jn Ueienornie. he saidwnh help from in nonie services ur senior dav- i .ire llie Inmilv is given relief Irom Ihe stress ihui • omes from ihe constant cure needed liv some sen iors or ihe senior i un live independeinly and nnl he< ume u hurilen, ' llurke suidlain* l urmcr lamm. DFYS social worker in Fairbanks, uses in home services in sluhi'ize homes where she secs an elderly person may be ut risk bul ooes not wuni lu leuve the family, she suid Workers coming into ihe home lake pressure olf ihe family and can keep un eye on the welfare of ihe elderOlder Alaskans Commission ombudsman Wil­liam O'Connor said there is a need for more of these services. He said additional funding for help­ing seniors in (heir own homes would help uvoid the larger cosi of having these sume people in nursing homes. The passage of s bill this year 10 provide more community bused in-home services is a step in the nght direction, he said."I knew a lady who used lo poy ber aitomey his 1125 an hour fee 10 come over and change her Itghi bulbs." O'Connor said. A person who is TO or 80 years old and living alone knovrs they cannot (oke ihe chance of climbing up on a chair lo change a light bulb If ihev lull, they know they will end up in ihe hospital and they may wind up slaying in the hospital until Ihey are transferred lo a nursing home. O'Connor said''There are seniors all over lown who sii with burned oui light bulbs How much would it cosi us 
10 provide thai service?" he asked.If the state spent 1100 u month providing (his lype of service lor senior citizens, allowing them (o slay in iheir own home, the cost would be much less than ihe 17,000 or 18.000 a monthly bill (or a nursing home. O'Connor said."We're faced with a situation where we have io consider ihe more preventive approaches," he saia. "We're going to run out of funds otherwise."
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Continued from page C-l

. so strong lican has 
1976. Yef to make vote" and shared his

zress are e a lough mce to he*

responsibility ol the matoniy lo govern."Rep. Dan Cltckrpan, a Demo­crat from Kansas who was first elected in 1976, believes his col­leagues have grown increasingly timid and speculates that the grass-roots firestorm Ronald Reagan stirred up in 1961 "ter-

tor centers where they can ex­change information.In-home services available (o seniors allow them to live inde­pendently and not become de­pendent on families, or vulner­able to situations that could put (hem at nsk, Burke said.Ronald Parker, regional man­ager for DFYS in Nome, has worked for 15 years in social ser­vices in rural Alaska. He said he sees very little physical abuse with seniors and actually has re­corded a decrease in cases re­ported io his office. He said the re-emergence of interest In Native cultural values is respon­sible for the decrease, specifi­cally Native respect for elders.“There are not enough health and social services available In the villages so people get to­gether and co-operatively pro­vide Ihe help and services their elders need." Parker uld. Of the reports received by the office In Nome, which oversees the west­ern section of the state, only two or three a year are substantial- ed. Those usually are linked to al­cohol and substance abuae. Parker ukl.But La re Farmer-Lamm, an adult-protection social worker

who has worked with the division in Fairbanks for seven years, dis­agreed with Parker's estimate.“ I know from what I hear ui ihe community and on the streets [hat ihere is physical abuse out there." she said. "The problem is the same as in the rest of the country. Seniors are ashamed to talk about it.
"Older people don't want to tell on their kids, or they're afraid we'll lake them away ' from their family," Farmer- Lamm said.Farmer-Lamm uld her office often hears about (he abuse (oo late, when the senior Is in the hospital and (lie police have taken the case.Statistics collected by the _ Fairbanks office show a slow,' but steady, increase In cases of abuse of the eldeily. she utd. During the first three months of 1985. the office had about 29 clients who were victims. For the ume period this year, there are 55 clients.People are starting to report more Incidents, Farmer-Lamm uld, but without funding for more field workers to check more reports, collecting statis­tics Is Impossible. She Is the only aduJi-pnxecilon worker for a large area covering Interior Alaska. She uld, for now, the program has to be ciistsortent* ed, giving the most severe cases priority.O'Connor agreed with

Farmer-Lamm. As long-term care ombudsman he travels the slate Investigating complaints concerning senior citizens. He said his focus is on problems of seniors in nursing home facili­ties, but added that tire problem of abuse is not tn institutions."Our nursing homes and other facilities for seniors are non­profit. This avoids a lot of the problems that occur In homes down below where they must cut comers lo make • profit," he uid.
The high standards of Alas­ka's Pioneers Homes are a model for facilities outside Alas­ka. O'Connor ukl.Medicaid reimbursement for nursing home care in Alaska Is the hlghfat per diem reimburse­ment In (he nation, and that al­lows the homes lo hire better- qualified staff, he uld. Thai helps make nursing homes In Alaska a ufer place to live.II is the elderly living In pri­vate homes (hat concerns him. O'Connor uld.
Sixty percent of the com­plaints he Investigates come fre.n people who Uve In private residences, he sakl When O'Con­

nor has a social worker check outa complaint, the eider!y person often Is loo intimidated lo admit they are In an abusive d rue tion."They think. 'I rfwuid have raised my children better than this,' and don't want to tell on their own kids," O'Connor aaid.
ru n / u .  f . i l a  t
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