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Alaska State Legislature

Sen. Jan Faiks, Vice Chairman Sen. A1 Adams Sen. Tim Kelly Sen, Rick Uehling
S e n .  P a t  P o u r c h o t ,  C h a i r m a n P.O. Box VState CapitolJuneau, Alaska 99811907-185-3712

MEMORANDUM
S e n a t e  State Affairs C o m m i t t e e

TO: Senate State Affairs Committee Members

FROM: Senator Pat Pourchot

RE: Wednesday, April 11 Committee Hearing

DATE: April 10, 1990

On Wednesday, April 10 at 1:30 p.m. in the Beltz Room the Senate State 
Affairs Committee will hear the following bills:

SS SB 394. An Act relating to eligibility to participate in the state group 
insurance for certain licensees in vocational rehabilitation programs. 
Second Hearing.. Sponsored by Senator Fahrenkamp, this bill would allow the 
Division of Vocational Rehabilitation (DVR) to include blind and severely 
disabled people in business as vendors in the group health insurance 
program. DVR is currently required to provide insurance for these vendors 
from the proceeds from vending machines in government buildings which are 
deposited in the Small Business Enterprise Revolving Fund, at a current 

cost of $14,772 per year. Including the five vendors in group health would 
create a savings to the revolving fund of $5,100 per year and the vendors 
would receive more comprehensive insurance than they presently have. At the 
committee's request, D V R  has provided results o f  a current study on compar­
ative rates for disabled versus non-disabled individuals which generally 
says that there are no increases in insurance compensation costs nor 
lost-time injuries.

CS HB 224, An Act creating preferences in state employment for prisoners of 
war and for certain rehabilitated veterans and prisoners of war; and 
allowing repeated use of the state employment preference by certain veter­
ans and prisoners of war for applications for nonpermanent positions.
Second Hearing. Sponsored by Representative Kubina, this bill changes 
statute to allow for repeated use of state employment preference by 
eligible veterans and prisoners of war for nonpermanent positions. It does 

have one exception for veterans or prisoners of war who were terminated 
because of a service related disability and who have not worked in a 
permanent position for two years. These people, with medical certification, 
are entitled to receive a preference for a permanent position. We have 
requested Legal to draft an amendment specifying that POWs be "Alaskans". 
Legal will respond with a paragraph on the "constitutionality" of a resi­
dency requirement.

CSSSHB 218. An Act extending the authority of the Alaska Housing Finance 
Corporation to assist in the development of congregate housing and direct­
ing the Alaska State Housing Authority to develop a pilot program for



congregate housing; and providing for an effective date. Second Hearing. 
Based on committee concerns, a proposed CS has been developed which re­
quires AHFC to operate within prudent lending guidelines, clarifies that no 
subsidies will be authorized, defines congregate housing and identifies 
Alaska State Housing Authority role in the pilot program. Your packet 
contains the CS, a memo from Representative Ulmer highlighting the changes 
and an explanation of "layered financing".

CSSS SB 369. An Act relating to members of the boards of fisheries and 
game: and providing for an effective date. Sponsored by Rules at request of 
the Governor, this bill requires members of the Board of Fisheries or the 
Board of Game to disclose any interests in organizations relating to fish 
and game resources. Language in the CS clarifies the Governor's authority 
to remove board members convicted of violating a statute or regulation on 
fish or game and increases board compensation to the federal per diem rate 
(currently $125 per day for Anchorage) and an honorarium of $150 for each 
meeting day. Senate Resources attached a Lettor of Intent which states 
support for increased compensation for board members and urges "streamlin­
ing" their functions to reduce hardships to members, the public and govern­
ment staff.

SB 106. An Act relating to school boards in regional educational attendance 
areas. Sponsored by Senator Coghill, this bill amends AS 14.08.051(b), 
relating to the school board sections of statutes on education in the 
unorganized borough. It provides that a petition to divide a regional 
educational attendance area (REAA) into sections to recast section bounda­
ries, or a petition to elect REAA school board members, must contain 
signatures of qualified voters in the area equal to eight percent (reduced 
fromi 15%) of the total vote cast in the most recent regional school board 
election.



DATE: 3 / 2 9 / 9 0

DATE TURNED INTO OFFICE:

S t a t e  A f f a i r s C o m m i t t e e ^ c o n s i d e r e d S S S B  3 9 4

" A n  A c t  r e l a t i n g  t o  e l i g i b i l i t y  t o  p a r t i c i p a t e  in  t h e  s t a t e  g r o u p  
i n s u r a n c e  f o r  c e r t a i n  l i c e n s e e s  i n  v o c a t i o n a l  r e h a b i l i t a t i o n  p r o g r a m s . "

a n d  r e c o m m e n d e d :

[ ] r e p l a c e  w i t h  
[ ] o r  a d o p t  _____

C S
C S

[ ] a t t a c h e d  a m e n d m e n t ( s )  .

[ 3 ______________________________

[ ] d o  p a s s

[ ] d o  n o t  p a s s

[ ] n o  r e c o m m e n d a t i o n

i n d i v i d u a l  r e c o m m e n d a t i o n s  

[ ] f u r t h e r  r e f e r r a l  t o  __________

l e t t e r  o f  i n t e n t  a d o p t e d

[ ] s a m e  t i t l e  
[ ] n e w  t i t l e
[ ] t e c h n i c a l  

t i t l e  c h a n g e  
(HB only)

$
A T T A C H E S  N E W  F I S C A L  N O T E ( S )  :

D e p t / D a t e :
[ ] f i s c a l  n o t e ( s )

C ] z e r o  f i s c a l  n o t e ( s )

A P P R O V E S  P R E V I O U S :  

[ ] f i s c a l  n o t e ( s )
D e p t / D a t e :

1-31

[ ] a p p r o p r i a t i o n - n o  f i s c a l  n o t e  

SIGNZfffij D O  P A S S :

C ] z e r o  f i s c a l  n o t e ( s )  T)QA V'2^^0 

[ ] G o v e r n o r ' & b i l l  w / f i s c a l  n o t ei
O T H E R  R E C O M M E N D A T I O N S :

C h a ^ f :  S i g n a t u r e  a n d  R e c o m m e n d a t i o n



&latffea & ta te  H e g fe la tu re

SENATOR BETTYE FAHRENKAMP 
CHAIRMAN. RESOURCES COMMITTEE 
119 N. CUSHMAN STREET. SUITE 2C' 
FAIRBANKS, ALASKA 99701 
OFFICE (907) 452-4882 
HOME (907) 456-2899

S e n a t e

W HILE IN JUNEAU 
PO. BOX V 

JUNEAU. ALASKA 99811 
CAPITOL, ROOM 125 

OFFICE (907) 465-3834 
HOME (907) 780-6027

M E M O R A N D U M

T O :

F R O M :

D A T E :

SU B JE C T :

S e n a to r  P a t  Pou rcho t ,  C h a i rm an  
S e n a te  S ta te  A ffa irs C om m it te e

L fW P
S e n a to r  Beti ̂ F a f t i r e n k a m p  

M a rc h  28, 1990 

S e n a te  Bill 394

"An A c t  re la t ing  to  eligibility to  p a r t ic ip a te  in th e  s t a t e  g ro u p  
in su ran ce  fo r c e r ta in  licensees in v o ca t io n a l reh ab i l i ta t io n  p rog ram s."

T h e  D iv is ion o f  V oca t io n a l  R eh ab i l i ta t io n  adm in is te rs  a  p ro g ram  to  s e t  u p  blind and  
severe ly  d isab led  p e o p le  in bus iness as vendors in s t a te  an d  fe d e ra l  build ings, licensing 
th em  th ro u g h  th e  Small Business E n te rp r i s e  P rog ram .

T h e  D ivision is r e q u i r e d  to  p u rc h a s e  hea l th  in su ra n c e  fo r  th e se  v e n do r s  ( th e r e  a re  
cu rren tly  five in th e  s ta te , fo u r  o f  w hom  a re  loca ted  in A n ch o ra g e  a n d  th e  o th e r  in J u n e a u  
a t  th e  S ta te  O ffice Build ing). T h e  in su rance  is p a id  fo r o u t  o f  p ro c e ed s  in th e  Small 
Business E n te rp r i s e  R evo lv ing  F u n d  (which is fu n d ed  by  re ce ip ts  f rom  v end in g  m ach ines 
in s ta te  a n d  fe d e ra l  build ings).

B ecau se  t h e r e  a r e  only 5 vendo rs , th ey  a r e  too few  to  g e t  a  g ro u p  in su ran ce  r a t e  on th e i r  
own, which m e a n s  they  e ach  have to  m ak e  a r r a n g em en ts  fo r h e a l th  in su ran c e  individually. 
I f  w e w e re  to  inc lude th em  in th e  s ta te  g roup  h e a l th  p lan  as a  politica l subdiv is ion , it 
wou ld  p rov id e  th em  w ith b e t t e r  in su ran ce  for less m oney . Th is  will save  th e  revolving 
fund $5,200 p e r  yea r , which can  th e n  b e  used tow a rd  he lp ing  o th e r  b lind  o r  d isab led  
p eo p le  to  es tab l ish  vend ing  businesses .

A t ta ch ed  y ou  will f ind a nega tive  fiscal n o te  and analysis from  th e  D ivision o f  V oca t io n a l 
R ehab i l i ta t io n ,  a n d  z e ro  fiscal no te s  f rom  th e  D ivision o f  R e t i r em e n t  a nd  B ene f i ts  and  the  
University .

I wou ld  ve ry  m uch  a p p re c ia te  you r early  schedu ling a n d  favo rab le  c o n s id e ra t io n  o f  this



A T T A C H M E N T  A

A N A L Y S I S :

T h e  D i v i s i o n  o f  V o c a t i o n a l  R e h a b i l i t a t i o n  h a s  the s t a t u t o r y  a n d  

r e g u l a t o r y  a u t h o r i t y  t o  r e c e i v e  n e t  p r o c e e d s  f r o m  v e n d i n g  
m a c h i n e s  o p e r a t e d  b y  p r i v a t e  p e r s o n s  in  s t a t e  or f e d e r a l  
b u i l d i n g s  t h r o u g h o u t  t h e  s t a t e  o f  A l a s k a .  T h e s e  p r o c e e d s  a r e  
d e p o s i t e d  q u a r t e r l y  in t h e  S m a l l  B u s i n e s s  E n t e r p r i s e  P r o g r a m ' s  
r e v o l v i n g  f u n d  w h i c h  is a d m i n i s t e r e d  b y  t h e  d i v i s i o n .  T h e  i n c o m e  
f r o m  t h e s e  m a c h i n e s  c a n  o n l y  be  u s e d  b y  t h e  d i v i s i o n  to e n h a n c e ,  
e x p a n d  a n d  p r o v i d e  f r i n g e  b e n e f i t s  to v e n d o r s  l i c e n s e d  u n d e r  t h e  
S m a l l  B u s i n e s s  E n t e r p r i s e  P r o g r a m .

O n e  o f  t h e  s e r v i c e s  p r o v i d e d  to t h e  l i c e n s e e s  is h e a l t h  
i n s u r a n c e .  T h e  D i v i s i o n  h a s  p r o v i d e d  t h i s  h e a l t h  i n s u r a n c e  in 
t h e  p a s t ,  b u t  t h e  c o s t  h a s  b e e n  h i g h e r  w i t h  l e s s  c o v e r a g e  t h a n  
t h a t  p r o v i d e d  u n d e r  t h e  s t a t e  h e a l t h  i n s u r a n c e  p r o g r a m .  F o r  
c a l e n d a r  y e a r  1 9 9 1 ,  the d i v i s i o n  is p a y i n g  $ 1 4 , 7 7 2 . 0 0  to c o v e r  
f i v e  v e n d o r s  o u t  of t h i s  r e v o l v i n g  f u n d .  T h e  d i v i s i o n  w o u l d  o n l y  
h a v e  t o  p a y  $ 9 , 6 1 1 . 4 0  t o  c o v e r  t h e s e  s a m e  f i v e  i n d i v i d u a l s  if 
t h e y  w e r e  e l i g i b l e  to p a r t i c i p a t e  in t h e  s t a t e  h e a l t h  i n s u r a n c e  
p r o g r a m .  T h i s  w o u l d  c r e a t e  a n e t  s a v i n g s  of $ 5 , 1 6 1 . 0 0  f o r  t h e  
d i v i s i o n  i n  p r o g r a m  r e c e i p t s  w h i c h  c o u l d  t h e n  be u s e d  f o r  o t h e r  
s e r v i c e s  n e e d e d  to o p e r a t e  t h e  v e n d i n g  p r o g r a m .

1 A S  2 3 . 1 5 . 0 1 0 - 2 1 0  
4 AAC 5 4 . 4 3 0

glv * I
$
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D IV IS IO N  O F  V O C A T IO N A L  R E H A B IL IT A T IO N

April 10, 1990

The H o n o r a b l e  Pat P o u r c h o t  
Room 504, C a p it ol  
P.O. B o x  V
Juneau, A l a s k a  99811 

Dear S e n a t o r  Pourchot:

Reference: I n s u r an ce  C o s t s  vs. Blind a n d  D i s a b l e d  I n d i v i d u a l s

Please f i n d  a t t a c h e d  t he most current s t u d y  that I hav e bee n able 
to find in this short pe riod of time r e g a r d i n g  t h e  rates of 
insurance for d i s a b l e d  i nd iv i d u a l s  v er su s  " n on -d is ab le d ."  Other 
pertinent e m p l o y m e n t  i n f o r m a t i o n  is i n c l u d e d  in this study. The 
areas of c o n c e r n  w h i c h  w e r e  a d d r e s s e d  y e s t e r d a y  have been 
highlighted.

It has b e e n  d e t e r m i n e d  that two p u b l i c a t i o n s  ("The C h a r t b o o k  on 
D i sa bi li ty  in the U ni te d States" and "Data on D i s a b i l i t y  fr om  the 
National H e a l t h  I n t e r v i e w  Survey, 1983-1985") are a v a i l a b l e  from 
the N a t i o n a l  I ns ti t ut e on Di sa bi l i t y  and R e h a b i l i t a t i o n  Research, 
U.S. D e p a r t m e n t  of Education. It w i l l ,  however, require 
some time to o b t a i n  that information.

I hope t hi s i n f o r m a t i o n  w i l l  be of a s s i s t a n c e  to y o u  in m a k i n g  
your d e c i s i o n  c o n c e r n i n g  SSSB-394. If I m a y  p r o v i d e  you w i t h  any 
further info rm a ti on , p l e a s e  let me know.

cc: Senat or  Tim Kelly, P r e s i d e n t  of the S e n a t e
Sena to r J an Faiks 
Senator A1 A d am s  
Senator Rick U e hl in g  
Senator B e t t y e  M. F a h r e n k a m p

F. Pat Yjpung 
Deputy D i r e c t o r
Division of V o c a t i o n a l  R e h a b i l i t a t i o n

05-EI1LH



»%
M y t h s  A b o u t  H i r i n g  t h e  

P h y s i c a l l y  H a n d i c a p p e d

" I  d o n 't  t h i n k  I c o u ld  t a k e  i t .  I 'd  

p ro b a b ly  k il l  m y s e l f . "

" I ' d  p ro b a b ly  t r y  to  c a r r y  o n  a s  b e s t  

I c o u ld . "

" I  c a n ’t  e v e n  im a g in e  i t .  I 'm  s u r e  I 'd  

b e c o m e  t e r r ib ly  d e p r e s s e d . "

A lm o s t  e v e r y o n e  h a s  t h o u g h t  o f  

w h a t  h e  w o u lo  d o  o r  h o w  h e  w o u ld  r e ­

a c t  to  a  s u d d e n  p h y s i c a l  d i s a b i l i t y ,  

s u c h  a s  b e c o m in g  b l in d ,  lo s in g  a  l im b , 

o r  b e c o m in g  a  p a r a p le g ic .  W e  a r e  

a w a r e  o f  t h e  p a i n ,  t h e  p r o b le m s  o f  a d ­

ju s t in g  to  a  h a n d i c a p ,  t h e  d i f f i c u l t i e s  

o f  c a r r y in g  o n  e v e r y d a y  l i f e .  W h a t  w e  

d o n 't  th in k  a b o u t  I s  h o w  m u c h  t h e  r e ­

a c t io n  o f  o t h e r s  w o u l d  a f f e c t  u s .  T h e i r  

r e a c t io n  c a n  c r e a t e  p r o b le m s  a s  s e ­

v e r e  a s  t h o s e  c a u s e d  b y  t h e  p h y s i c a l  

Im p a irm e n t  i t s e l f — p a r t i c u la r l y  w h e n  It  

c lo s e s  th e  d o o r  t o  jo b  o p p o r t u n i t ie s .  

A s  o n e  3 2 - y e B r  o ld  p a r a p le g ic  f r o m  

C o lu m b u s , O h io ,  p u t  i t :  " A l l  I w a n t  i s  

t h e  c h a n c e  t o  b e  a b le  to  w o r k ,  t o  

p ro v e  m y s e l f ,  a n d  t o  s u p p o r t  m y  f a m ­

i ly  to  th e  b a s t  o f  m y  a b i l i t y .  I d id  i t  b e ­

fo re  an d  I 'd  l i k e  t o  d o  it  a g a i n . "

U n d e r  th e  t e r m s  o f  t h e  R e h a b i l i t a ­

t io n  A c t  o f 1 9 7 3 ,  m o r e  h a n d ic a p p e d  

p a r s o n s  w i l l  h a v e  t h a t  c h a n c e .  A s  

A s s is t a n t  S e c r e t a r y  S t e n d e r  n o t e s  In  

h is  e d ito r ia l , S e c t i o n  5 0 3  o f  t h a t  l a w  

i s  d e s ig n e d  t o  p r o v id e  e m p lo y m e n t  

o p p o r tu n it ie s  f o r  q u a l i f ie d  p h y s i c a l l y  

a n d  m e n ta lly  h a n d ic a p p e d  in d iv id u a ls  

a n d  to  e l im in a te  d i s c r im in a t io n  b a s e d  

o n  h a n d ic a p s . ( T h i s  a r t i c le  c o n f in e s  

I t s e l f  to  th e  p h y s i c a l l y  Im p a ir e d ,  n o t  to  

t h o s e  w ith  a  m e n t a l  d i s a b i l i t y ,  a s u b ­

je c t  w h ic h  w i l l  b e  d i s c u s s e d  in  a  

fu tu r o  is s u e  o f  J o b  S a f e t y  &  H e a l t h .)

T h o u g h  t h e  P r e s i d e n t ' s  C o m m it t e e  

o n  E m p lo y m e n t  o f  t h e  H e n d ic a p p e d  

h a s  a  h is t o r y  o f  2 5  y e a r s  o f  e f f o r t  to  

o p e n  jo b  o p p o r t u n i t ie s ,  t h e r e  Is  s t i l l  a  

s ig n if ic a n t  d e g r e e  o f  e m p lo y e r  r e s i s t ­

a n c e  to w a rd  t h a  h a n d i c a p p e d .

S u r ln d e r  D h i l lo n ,  w h o  h a s  b e e n  c o n ­

f in e d  to  a w h e e l c h a i r  fo r  e ig h t  y e a r s  

a s  a r e s u lt  o f  i n f a n t i l e  a r t h r i t i s ,  k n o w s  

w h a t  It  is  l ik e  t o  b e  t u r n e d  d o w n  f o r  

e m p lo y m e n t  b e c a u s e  o f  h is  d i s a b i l i t y .  

A  c o m p u te r  s y s t e m s  a n a l y s t  a n d  p r o ­

g ra m m e r . D h i l lo n  s p e n t  e y e a r  a n d  a  

h a lf  lo r  g f o r  w o r k .  H e  e s t im a t e s  

t h a t h '  la d e  3 0 0  t o  4 0 0  p h o n e  c a l l s , ,  

a ll o f  t ' :m  le a d in g  n o w h e r e .  E v e n t u ­

a l ly  D h illo n  d e c id e d  to  f o r m  h is  o w n

b y  Sandra Kalen ik

c o m p a n y ,  R e h a b  C o m p u te r  in  A r l in g ­

t o n ,  V i r g in ia .  T h e  c o m p a n y ,  w h ic h  

g e n e r a t e d  c o n t r a c t s  t o t a l i n g  o v e r  

$ 1 9 0 , 0 0 0  in  1 9 7 3 ,  a ls o  t r a i n s  p h y s i ­

c a l l y  d is a b le d  p e rs o n s  in  c o m p u t e r  

c o m m u n ic a t io n s .

I t ' s  a  p r e t t y  s u c c e s s  s t o r y ,  i l l u s t r a t ­

in g  h o w  m u c h  th e  h a n d ic a p p e d  c a n  

a c c o m p l i s h  a g a in s t  g re a t  o d d s .  B u t  it  

a l s o  I l lu s t r a t e s  th e  e n o r m o u s  r e s i s ­

t a n c e  t h a t  e v e n  th e  t a l e n t e d  h a n d i­

c a p p e d  w o r k e r  e n c o u n t e r s  w h e n  h e  

lo o k s  f o r  a  jo b .  A  c o u n s e lo r  In  th e  

D i s t r i c t  o f  C o lu m b ia 's  B u r e a u  o f  R e ­

h a b i l i t a t io n  S e r v i c e s  o f f e r s  a  p a r t ia l  

e x p la n a t io n :  " P e o p le  a r e  s c a r e d  o f  

w h a t  t h e y  d o n 't  k n o w . E m p lo y e r s  d o n 't  

l i k e  to  t a k e  a  c h a n c e  w i t h  a  d is a b le d  

p e r s o n .  A l l  t h e y  s e e  a re  t h e  p r o b le m s ,  

m a n y  o f  w h i c h  a re  i m a g i n a r y . "

T h e r e  a r e  s e v e r a l ,  s im i l a r  r e a s o n s  

e m p lo y e r s  o f f e r  fo r  n o t  h i r i n g  h a n d i­

c a p p e d  w o r k e r s ,  r e a s o n s  t h a t  h a v e  

o n e  t h in g  in  c o m m o n : t n e y  a r e  m y t h s .

" H a n d ic a p p e d  w o r k e r s  w i l l  j e o p a r d i z e  

o u r  c o m p a n y ' s  s a fe t y  r e c o r d . "

T h i s  s t a t e m e n t  h a s  a b o u t  a s  m u c h  

v a l id i t y  a s  t h e  c l a s s ic  s c h o o lb o y  b e lie f  

t h a t  h a n d l in g  t o a d s  w ill  c a u s e  w a r t s .

T h e  B u r e a u  o f  L a b o r  S t a t i s t i c s  m a d e  

a  c l a s s i c  s t u d y  o f  h a n d i c a p p e d  

w o r k e r s  In  t h a  la te  ' 4 0 ' s ,  a  t i m e ,  l ik e  

t o d a y ,  w h e n  m a n y  d is a b le d  w a r  v e t e r ­

a n s  h a d  r e t u r n e d  h o m e . T h e  t w o - y e a r ,  

c o m p r e h e n s iv e  s u r v e y  m a t c h e d  th e  

p e r f o r m a n c e  o f  1 1 , 0 2 8  im p a i r e d  

w o r k e r s  w i t h  t h a t  o f 1 8 , 2 5 8  u n im ­

p a ir e d  w o r k e r s  w h o  w e r e  d o in g  t h e  

s a m e  k in d  o f  w o r k .  T h e  s u r v e y  c o v ­

e r e d  1 0 9  p la n t s  in  a w id e  v a r i e t y  o f  in ­

d u s t r ie s  a n d  g e o g ra p h ic  l o c a t i o n s .

A  c o m m it t e e  s e le c te d  f o r  s t u d y  1 0  

t y p e s  o f  s e r io u s  p h y s ic a l Im p a i r m e n t s  

— o r t h o p e d ic ,  v is io n , h e a r in g ,  h e r n ia ,  

c a r d i a c ,  e x - t u b e r c u lo s is ,  p e p t i c  u lc a r ,  

d ia b e t i c ,  e p i le p t ic ,  an d  c o m b in a t io n s  

o f  a n y  t w o  o f  t h o s e .

N e a r ly  5 8  p e r c e n t  o f t h e  w o r k e r s  

s u r v e y e d  w e r e  e n g a g e d  In  p r o c e s s in g  

o f  s o m e  k in d ,  1 5  p e r c e n t  w e r e  in  

m o in t e n a n c a  w o r k ,  n o o rly  n i n e  p e r ­

c e n t  in  m a t e r ia l s  h a n d l in g ,  a b o u t  

s e v e n  p e r c e n t  in  c u s to d ia l o p e r a t io n s ,  

s i x  p e r c e n t  In  In s p e c t in g  e n d  t e s t in g ,  

o v e r  f o u r  p e r e e n t  In  r e c o r d in g  a n d

c o n t r o l ,  a n d  a b o u t  o n e  p e r c e n t  in  

s u p e r v is io n .

A m o n g  th e  f in d in g s  w e r e  t h e s e :

1 )  A s  a g r o u p ,  im p a ir e d  w o r k e r s  

w e r e  a s  e f f i c i e n t  a s  u n im p a ir e d  

w o r k e r s .

2 )  T h e  im p a ir e d  e m p lo y e e  w o r k e d  

a s  s a f e ly  a s  h is  u n im p a ir e d  c o - w o r k e r .  

F o r  m in o r  in ju r ie s ,  w h i c h  r e q u ire d  o n ly  

f i r s t  a id , th e  in ju r y  f r e q u e n c y  r a t e s  p e r

1 0 , 0 0 0  e x p o s u r e  h o u r s  w e r e  id e n t i ­

c a l  f o r  t h e  t w o  g r o u p s — 9 . 9 .  A b o u t  

h a l f  o f  e a c h  g r o u p  e x p e r ie n c e d  n o  in ­

ju r ie s  a t  a ll d u r in g  t h e  p e r io d  s t u d ie d .

3 )  T h e  r e c o r d  f o r  m o r e  s e r io u s  In ju r ­

ie s  w a s  b e t te r  f o r  t h e  im p a ir e d  t h a n  

f o r  th e  o th e r  w o r k e r s .  W h e r e  t h e  u n ­

im p a ire d  g ro u p  a v e r a g e d  9 . 5  s u c h  in ­

ju r ie s  p e r  m il l io n  h o u r s  w o r k e d ,  t h e  

Im p a ire d  g ro u p  a v e r a g e d  o n ly  8 . 9 .  

T h e y  a ls o  a v e r a g e d  a  s l ig h t ly  lo w e r  

n u m b e r  o f  d a y s  l o s t  p e r  I n ju r y .  

A g s ln s t  1 4 .9  d a y s  f o r  t h e  u n im p a ir e d  

g r o u p , th e  im p a ir e d  w o r k e r s  a v e r a g e d

1 4 , 5  d a y s .
4 )  In  n o  In s t a n c e  h a d  a n  im p a ir e d  

w o r k e r  s u f f e r e d  a n o t h e r  w o r k  in ju r y  

s u f f i c ie n t ly  s e v e r e  t o  m a k e  h im  p e r ­

m a n e n t ly  a n d  t o t a l l y  d is a b le d .

5 )  N o  s e r io u s  In ju r y  t o  a n  im p a ir e d  

w o r k e r  c o u ld  b e  t r a c e d  to  h is  im p a ir ­

m e n t .  N o r  w e r e  a n y  c a s e s  fo u n d  in  

w h ic h  t h e  im p a i r m e n t  c a u s e d  a n  In ­

ju r y  to  a  f e l lo w  w o r k e r .

In  a m o re  r e c e n t  s u r v e y  c o n d u c t e d  

b y  th e  D u  P o n t  C o m p a n y  o f  W i lm in g ­

t o n , D e la w a r e ,  a  h ig h  m a jo r i t y  o f  

h a n d ic a p p e d  e m p l o y e e s  a c h ie v e d  

r a t in g s  o f  a v e r a g e  o r  b e t t e r  w h e n  

c o m p a r e d  w i t h  t h e i r  f e l lo w  w o r k e r s  in  

a  s t u d y  d e s ig n e d  to  m e a s u r e  jo b  p e r ­

f o r m a n c e ,  s a f e t y ,  a n d  a t t e n d a n c e .

O f  D u  P o n t ' s  m o r e  t h a n  1 0 0 , 0 0 0  

e m p lo y e e s  in  t h e  U n it e d  S t a t e s  a t  t h e  

t im e  o f  t h is  s u r v e y ,  1 , 4 5 2  w e r e  p h y s ­

ic a l ly  h a n d ic a p p e d .  T h e  h a n d ic a p p e d  

w o r k e r s  In c lu d e d  t h o s e  w i t h  o r t h o ­

p e d ic  p r o b le m s ,  b l i n d n e s s ,  h e a r t  

d is e a s e ,  v is io n  im p a i r m e n t ,  a m p u t a ­

t io n s ,  p a r a ly s i s ,  e p i l e p s y ,  h e a r in g  im ­

p a ir m e n t s ,  a n d  t o t a l  d e a f n e s s .

T h e  h a n d ic a p p e d  e m p lo y e e s  w e r e  

e n g a g e d  in  a  w id e  r a n g e  o f  o c c u p a ­

t io n s :  c r a f t s m e n — 5 0 2 :  p r o f e s s io n a l ,  

t e c h n ic a l  a n d  m a n a g e r i a l - 3 3 4 ;  o p e r-  

a t o r s — 2 3 3 ;  c l e r i c a l - 2 2 4 ;  s e r v i c e  

w o r k a r s - 8 3 ;  l a b o r e r s — 1 6 .
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T h e  s a f e t y  r e c o r d s  o f  th e  h a n d i­

c a p p e d  g r o u p  s h o w e d  t h a t  5 1  p a r c e n t  

w e r e  a b o v e  a v e r a g e , 4 5  p e r c e n t  w e r e  

a v e r a g e ,  a n d  o n ly  f o u r  p e r c e n t  w a r e  

b e lo w  a v e r a g e .  In  a t t e n d a n c e .  7 9  p e r ­

c e n t  w e r e  a v e r a g e  o r  a b o v e .  In  jo b  

p e r f o r m a n c e ,  a s  ra te d  b y  th e ir  s u p e r ­

v i s o r s ,  3 7  p e r c e n t  w e r e  a b o v e  

a v e r a g e ,  5 4 .  p e r c e n t  a v e r a g e ,  a n d  

n in e  p e r c e n t  w e r e  b e lo w  a v e r a g e .

In  a d d i t io n ,  t h e  s t u d y  in d ic a t e d  t h a t  

t h e  n a t u r e  o f  th e  h a n d ic a p  d id  n o t  p r e ­

v e n t  e m p lo y e e s  f ro m  d o in g  g o o d  jo b s ,  

a s  s o m e  o f  th e  b e s t  p e r f o r m e r s  h a d  

t h e  m o s t  s e v e r e  h a n d i c a p s - a m p u t a ­

t i o n ,  b l i n d n e s s ,  d e a f n e s s ,  a n d  

p a r a p le g ia ,

T h e  im p r e s s iv e  s a f e t y  r e c o r d s  o f  

t h e  h a n d ic a p p e d  d o  n o t  s u r p r i s e  

S u r in d e r  D h i l lo n . " T h e  d is a b le d  p e r ­

s o n  Is  m o r e  a w s r e  o f  h i s  s a f e t y  t h a n  

o t h e r  p e o p le  u s u a l ly  a r e .  H e  h a s  h a d  

s o m e  b a d  e x p e r ie n c e  t h a t  h a s  m a d e  

h im  c o n s c io u s  o f  h i s  s a f e t y .  E v e r y  

d a y .  A l l  t h e  t im e ."

" O u r  In su ra n ce  r s te t  wOf s k y ro c k e t ."

O n e  s t u d y  r e p o r t 'd  t h a t  m o r s  t h i n  

8 0  p e r c e n t  o f  th e  c o m p a n ie s  s u r ­

v e y e d  f e a r  t h a t  w o r k b r a '  c o m p e n s a ­

t io n  r a t e s  w o u ld  r i s e  i f  h a n d ic a p p e d  

w o r k e r s  w e r e  h i r e d — a  m y t h  t h a t  

D u  P o n t ' s  e x p e r ie n c e  a lo n e  c o u ld  d i s ­

p e l .  J a m e s  H . S e a r s ,  c o o r d in a t o r  o f  i n ­

d u s t r y  e d u c a t io n  a c t i v i t i e s  fo r  D u  P o n t  

a n d  n o w  " o n  lo a n "  t o  t h e  N a t io n a l  A !*  

l i a n c a  o f  B u s in e s s m e n ,  r e p o r t s  t h a t  

" D u  P o n t  h a s  h a d  n o  In c r e a s e s  in  

c o m p e n s a t io n  c o s t s  a s  a  r e s u l t  o f  h i r ­

in g  t h e  h a n d ic a p p e d ."

A n o t h e r  s tu d y  b y  t h e  U . S .  C h a m b e r  

o f  C o m m e r c e  a n d  t h e  N a t io n a l  A s ­

s o c ia t io n  o f  M a n u f a c t u r e r s  a ls o  r ,a -  

g a v » s  t h e  m y th  o f  h ig h e r  in s u r a n c e  

c o s t s .  T h e  s t u d y  s h o w e d  th a t  9 0  p e r ­

c e n t  o f  t h e  2 7 9  c o m p a n ie s  s u r v e y e d  

r e p o r t e d  n o  e f f e c t  o n  i n s t a n c e  c o s t s  

a s  a  r e s u l t  o f  h i r i n g  p h y s i c a l l y  

h a n d ic a p p e d  w o r k e r s .

F u r t h e r ,  m o s t  s t a t e s  h a v e  s o m e  

f o r m  o f  s e c o n d  in ju r y  f u n d s  t o  c o v e r  

c a s e s  w h a r b  a n a n d lc a p p e d  w o r k e r  r e ­

c e i v e s  a  s e c o n d  in ju r y  t h a t  le a v e s  h im  

t o t a l ly  d is a b le d .  S u c h  c a s e s  a r e  r a r e ,  

b u t  w h a n  t h e y  o c c u r ,  t h e  e m p lo y e r  I s  

r e s p o n s ib le  o n ly  fo r  t h e  c o s t  o f  t h a

s e c o n d  in ju r y .  T h e  s t a t e  fu n d  c o m ­

p e n s a t e s  t h e  w o r k e r  fo r  th e  d i f f e r e n c e  

b e t w e e n  t h is  a m o u n t  a n d  th e  3 m o u n t  

d u e  t h e  w o r k e r  fo r  p e r m a n e n t  t o t a l  

d i s a b i l i t y .

" H a n d i c a p p e d  p e o p le  a r e  n o t  a s  p r o ­

d u c t iv e  a s  u n im p a ir e d  w o r k e r s . "

T h e  D u  P o n t  s t u d y  r e v e a le d  th a t  9 1  

p e r c e n t  o f  t h e  c o m p a n y 's  d is a b le d  

w o r k e r s  r a t e d  a v e r a g e  o r  b e t t e r  w h e n  

c o m p a r e d  w i t h  th e  g e n e r a l  w o r k f o r c e .

D h i l lo n  c o m m e n t s ,  " T h e  d is a b le d  

a re  m o r e  p r o d u c t iv e  b e c a u s e  t h e y  

h a v e  f e w e r  d i s t r a c t io n s .  T h e y  a re  l e s s  

a p t  to  g e t  u p ,  s t r o l l  d o w n  h a l ls ,  t a k e  

b r e a k s ,  a n d  v i s i t  w i t h  o th e r  e m ­

p lo y e e s  b e c a u s e  to  d o  t h e s e  t h in g s  r e ­

q u i r e s  a  g r e a t e r  e f f o r t .  T h e y  a re  a l s o  

u n d e r  m o r e  p s y c h o lo g ic a l  p r e s s u r e  t o  

p r o d u c e , "

O n e  c o m p a n y  e x e c u t i v e  a ls o  r e ­

p o r t s  a  b e n e f i c ia l  s id e  e f f e c t  o f  h i r in g  

t h e  h a n d ic a p p e d :  w h e n  u n im p a ir e d  

w o r k e r s  s e e  a  h a n d ic a p p e d  p e r s o n  d o ­

in g  w e l l  o n  t h e  jo b ,  t h e y  t r y  h a r d e r  

t h e m s e lv e s .

" T h e  im p a ir e d  w o r k e r s  m a y  n e e d  

m o re  a s s i s t a n c e  a t  t h e  b e g in n in g ,"  

s a y s  a  r e h a b i l i t a t io n  c o u n s e lo r .  " B u t  

I t ' c  g e n e r a l l y  b e c a u s e  t h e y  a r e n ' t  a s  

c o n f id e n t  a b o u t  t h e m s e lv e s  w h e n  

t h e y  b e g i n . "

" I  c o u ld n ' t  b e l ie v e  t h e  m is t a k e s  I 

m a d e  a t  f i r s t .  I t  w a s  r id ic u lo u s , "  s a y s  

a s u c c e s s f u l  p a r a p le g ic  a c c o u n t a n t .  

" I  w a s  s o  n e r v o u s ,  I c o u ld n ' t  e v e n  

a d d  c o r r e c t l y .  F o r  a  h a n d ic a p p e d  p e r ­

s o n ,  g e t t in g  a  jo b  is  a  v e r y  e m o t io n a l  

e x p e r ie n c e .  Y o u  k n o w  th e r e  a r o n 't  a s  

m a n y  jo b s  a v a i la b le  f o r  y o u . "

" S p e c i a l  p r iv i le g e s  w i l l  h a v e  to  b e  

g r a n t e d  to  t h e  h a n d ic a p p e d  w o r k e r . "

I t  i s  t r u e  t h a t  in  s o m e  c a s e s ,  s o m e  

a c c o m m o d a t io n s  a r e  m a d e  fo r  h a n d i ­

c a p p e d  w o r k e r s .  T h e y  m a y  b e  g iv e n  a  

f e w  m in u t e s '  h e a d  s t a r t  a t  q u it t in g  

t im e  s o  t h a t  t h e y  c a n  g e t. to  th e ir  c a r s  

m o r e  e a s i l y .  O r  t h e y  m ig h t  b e  g iv e n  a  

lo w e r e d  w o r k  b e n c h  o r  a n  e n t r a n c e  

r a m p .

" I f  w e  f in d  t h a t  a n  im p a ir e d  w o r k e r  

w i l l  n o t  b e  h ir e d  b e c a u s e  t h e r e  i s n ' t  a  

r a m p  a v a i l a b l e . "  s a y s  a r e h a b i l i t a t io n

c o u n s e lo r ,  " m a n y  s ta te  o r  lo c a l  a g e n ­

c i e s  w i l l  in s t a l l  o n e  a t  n o  e x p e n s e  to  

t h e  e m p lo y e r ." .

J a m e s  S e a r s  a d d s . " F e l l o w  e m ­

p lo y e e s  d o  n o t  c o n s id e r  a o a r k in g  s p o t  

n e a r  th e  p la n t  e n t r a n c e  fo r  a  p a r a p le ­

g ic  in  a w h e e lc h a i r  to  b e  a  m is u s e  o f  

p r i v i l e g e . "

" M o s t  o f  a l l ,  th e  h a n d ic a p p e d  p e r ­

s o n  w a n t s  to  b e  t r e a t e d  l ik e  e v e r y o n e  

e l s e , "  s a y s  D r . J o h n  K e l le y  o f  t h e  D e ­

p a r t m e n t  o f  P h y s ic a l  M e d ic in e  o f  th e  

O h io  S t a t e  U n iv e r s i t y .  " O n c e  a h a n d ­

ic a p p e d  p e r s o n  h a s  a c c e p t e d  th e  d i s a ­

b i l i t y ,  h e  w a n t s  e v e r y o n e  e ls e  to  a c ­

c e p t  it  a s  w e l l . "

S e v e r a l  c o n c lu s io n s  a r e  c le a r .  E m ­

p lo y e r s .  e m p lo y e e s ,  a n d  t h e  g e n e r a l  

p u b l ic  n e e d  to  le a r n  m o re  a b o u t  t h e  

p h y s i c a l l y  d is a b le d .  In  m a n y  a r e a s  

s u c h  a s  s a f e t y ,  m o t iv a t io n ,  a n d  jo b  

p e r f o r m a n c e ,  t h e  im p a ire d  w o r k e r  a c ­

t u a l l y  d o e s  b e t t e r  t h a n  th e  u n im p a ir e d  

w o r k e r .  B u t  m o re  o p p o r t u n i t y  a re  

n e e d e d .

J a m e s  S e a r s  r e c o m m e n d s :

1 )  O b t a in  t h e  s u p p o r t  o f  y o u r  to p  . 

m a n a g e m e n t .

2 )  S e e k  t h e  c o o p e r a t io n  o f  y o u r  e m ­

p lo y e e s  a n d  u n io n .

3 )  H ire  t h e  h a n d ic a p p e d .  T h e  N a ­

t io n a l  A l l ia n c e  o f  B u s in e s s m e n  Is  p r e ­

p a r e d  to  a s s i s t  e m p lo y e r s  t h r o u g h o u t  

t h e  c o u n t r y  In  t h e  h ir in g  o f  t h e  

p h y s i c a l l y  d is a b le d .

A s  J u n e  H . W a k e f o r d ,  s p e c ia l  a s s i s ­

t a n t  to  t h e  A s s i s t a n t  S e c r e t a r y  o f  

L a b o r  fo r  E m p lo y m e n t  S t a n d a r d s ,  

s a y s :  " H a n d ic a p p e d  p e r s o n s  n e e d  

a n d  d e s e r v e  a  b e t te r  b r e a k  in  t h e  

e m p lo y m e n t  f i s ld .  In  th e  p a s t  w e ' v e  

h a d  a n  a lm o s t  m a d ie v a l  a t t i t u d e  

t o w a r d  t h e ir  e m p lo y m e n t , to o  o f t e n  

d e n y in g  t h e m  jo b s  fo r  w h i c h  t h e y  

w e r e  a s  w e l l  q u a lif ie d  a s  u n im p a ir e d  

w o r k e r s .  S e c t io n  5 0 3  o f  t h e  R e h a b i l i ­

t a t io n  A c t  o f  1 9 7 3  w i l l  e n d  t h is  d i s ­

c r im in a t io n  a m o n g  m o s t  f e d e r a l  c o n ­

t r a c t o r s  a n d  g iv e  m o re  h a n d ic a p p e d  

w o r k e r s  a  c h a n c e  to  p r o v e  w h a t  t h e y  

c a n  d o . I t ' s  t im e  e m p lo y e r s  p u t  a b i l i t y  

a h e a d  o f  d i s a b i l i t y . "

M s .  K e l o n i k  is a  free-lance writer.

R e p r in t e d  f r o m  J o b  S a f e t y  &  H e a l t h ,  V o l .  2 ,  N o . 9 ,  S e p t .  1 9 7 4 ,  a n d  d is t r ib u t e d  

b y  T h e  G o v e r n o r ' s  C o m m it t e e  f o r  E m p lo y m e n t  o f  t h e  H a n d ic a p p e d ,

P .O .  B o x  9 4 2 8 8 0 ,  S a c r a m e n t o ,  C A  9 4 2 8 0 - 0 0 0 1 .



7. Don'! d ism iss I lie Jdea o l  emp loy ing hand!- 
ip o ed  workers without f ind ing ou l what they can 
o — on a fa ir a n d  equ i lab lo  basis.
3- Lot l iand icapped  worke rs  compete . Many pco- 

le . in a s incere e ffo r t to he lp , actua l ly  make things 
•ore diff icult f o r  the hand icapped . The ir needs a re  
f 3 l  served when they become se lf-supporting .
4. Deal with the hand icapped  as Indiv idua l p e op le ,  

ome limcs the ir physica l p rob lem s limit tlie scope of 
ie ir activities, but they shou ld  be  cons ide red  and  
■cognized fo r  (h e i r  ind iv idual skil ls .
5. Don't pa t ron ize  peop le  with physica l disabi lit ies, 

he hand icapped don ’ t want to be  codd led .
The hiring p ro ce ss  by the em p loy e r  invo lves n o  

lecia l requ irements on  his pa r t ,  no  unusual combi na- 
<>n of lime, p la c e  o r  c ircumstance . The on ly  con- 
de re l ion  invo lves  look ing beyond  the a jip l ican l's  
irabi li ly  to the bas ic  emp loyment question: C a n  this 
f f s o n  do  the j o b ?
The c redo  fo r  the hand icapped  at the Human 

^sources C en te r  o n  l o n g  Is land  effectively sums up  
to realistic attitude of a h and io ip p ed  person seek ing 
mployment.
"1 seek oppo rtun ity— not security . I d o  not v.ish to 

e a kept c i l izcn , humb led and  du l led  by having the 
late look  after m e . I want to take the ca lcu la ted risk,
> dream , and to bu i ld ,  to fai l and  to succeed o n  my 
wn.,r
This c redo  c ou ld  well b e  adop ted  by business and 

idus lry eve rywhere  as a  basis fo r p o l ic y  on  h i r ing  of 
is hand icapped .

SOURCES OF INFORMATION 
ON HIRING THE HANDICAPPED

American Mutual In su rance  A l l ian ce ,  2 0  North 
W ac k e r  D r iv e ,  C h ic ag o ,  I l l ino is  (50606

President's Conr<millc« «n Employment o f  the 
Hand icapped , W a s h i n g  D .C .  2 0 2 1 0

• G o v e rn o r ’s  Coinmi* 
Hand icapped  in y< -

ploymcnt o f  the

•  S la te  Vocationa l Ret. <i Agency

• S la te Employment ( fO B )  S e rv ice  Off ices

T O D Viuig; (fit- M  < /l*n

R c iu in lfx i and Dhtrihcilid t>y th e  
tmp/oynuvit Devetopmenl Department

fo r  .arWn/nn.if Copies Contact: 
fh c  California Ctnv/fior' f Committee 
h r  fiwpkiyment ot flic H an d ic a p p ed  

P .O .B o x  942890. M IC  41 
iacramcnlo CA 942(50000! 
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TIio square p eg  in the rou nd  h o le— the w o rke r whose 
abil ities a r e  not matched to the )ob . This is the typ ica l 
em p lo y e r ’ s n ig h tm a re ,  a  s itua t ion  le a d in g  to 
absenteeism , a  low  leve l o f  p roduc t ion  and  costly 
turnover.

Today in c reased  attention is devo ted  to e lim inat ing 
this p rob lem . C ounse l ing  and  testing o f students and 
jo b  app l ican ts  h e lp  them find the occupations best 
suited to the ir  ind iv idua l ta lents and  abilit ies. It is 
recogn ized that e ve ry  pe rson  has certa in limitations o r  
relative a reas of weakness, bui the focus o f  jo b  p la c e ­
ment is o n  aptitudes o r  a rea s  o l  strength. W hen  
abilities a re  matched to the right jo b ,  e ff ic iency and 
pe r fo rmance a re  the na tu ra l resu lt .

Un fo rtunate ly  the re  sti ll  a r e  m any  ind iv idua ls (o r 
whom the lo cus remains d i rec ted , net on  abi l i ty , but 
on disabi lity . These a re  the one  out o l  1J Amer ican  
adults c lass i fied by  Iho U .S .  C en su s  as "d is a b le d ."

W o r k e r s  

W o r t h  

T h e i r  H i r e

Because th e i r  lim itations o r  disabi lit ies a re  h ighly 
v is ib le , many  may n eve r  be  g iven  the opportun ity  to 
compete o n  the basis of the ir ab i l i t ies . This inequity is 
a  loss, not o n ly  to the p rospec t ive  employee , but to the 
em p loye r  as we l l .  Because  of an  e rroneous hrst im ­
pression, h e  may  be  passing up  a  va luab le  human 
resource— someone  who cou ld  make  rea l contr ibution 
to his business.

Most h and icapped  ind iv idua ls  a re  v/ell aw are  that 
on  the jo b  the ir  handicap*’ cause n o  p rob lem s o r  on ly  
m inor d if f icu lty . The  rea l p ro b lem  fo r the hand i­
capped  is not in ho ld ing  a jo b ,  but In  getting the jo b  in 
the first p la ce .

The o therw ise qua l i f ied  jobseeke r who has a  visib le 
hand icap is work ing  against a num be r o l d isadvan ­
tages—mostly un founded m y lhs a nd  m isunderstand­
ings which make  emp loye rs  re luctant to  h i re  the 
hand icapped . A m ong  the un founded  marks against 
the hand icapped  a re  these:
• Insurance rates will skyrocket.
•  C on s id e rab le  expense  wi l l b e  invo lved in making

necessary ad justments in the wo rk  area.

•  Safety re c o rd s  will b e  je o p a rd iz e d .
•  O lh e r  emp loyees  w i l l  not accep l the hand icapped .

A ll these m y lh s  have  been  found  lo  be  fa lse  assump­
tions. Assessments of actua l on - lh e - jo b  expe r ience  
with h and icapped  w o rke rs  revea l a p ic tu re  of 
a ve rage -o r -b e t le r  ra tings in those a reas which count 
most with em p loy e rs :  Job p e r fo rm ance , sa fe ly  and 
attendance.

O n e  of the most recent a n d  most extensive surveys 
o f  hand icapped  w o rke r p e r fo rm ance  was conducted 
by  E. I. Du Pont d e  Nemours  and  C om pany , America 's 
) 6 l l i  largest em p loy e r .  Th is was a fact-f ind ing p ro jec t 
fo r  Du Pon f . a company o f 1 1 0 .0 00  emp loyees , which 
finds h ir ing mis lakes lo  b e  ex t rem e ly  costly , just as 
they a re  fo r  any  em p loy e r .

Du Ponl's e ight-month study ga the red  data on  1 .452 
emp loyees with physica l hand icaps . These inc luded 
persons with o n h op ed ic  p ro b lem s , b lindness , heart 
disease, v is ion impa irment , am p l ia t i o n s ,  para lysis , 
ep i lepsy , hea r ing  impairments a nd  total deafness.

How d id  Ihu liand icap jied  stack up?  Ve ry  we l l .  The 
resu lts we re  tabu la ted in seven c ri t ica l a reas and  the 
findings shou ld  e ncou rage  any  em p loy e r  lo  review 
h ir ing pract ices c once rn ing  the hand icapped .

The key find ings o l  the Du Pont study:
1. Insu rance : No increases in  compensat ion costs 

n o r  Jost-tlme In juries .
2 . Physical A d ju s tm en t :  most hand icapped  r e ­

qu i re  no  spec ia l work a rrangemen t .
3. Sa fe ly : 9 6 %  o l hand icapped  worke rs  rated 

a ve raqe -o r -be t le r  both o n  and e l l  the jo b ;  m o re  Ilian 
one-ha lf were above  ave rage .

4. Spec ia l P r iv i leges : A  hand icapped  w o rke r wants 
to  be treated os a reg u la r  em p loyee .

5. lob  Pe r fo rm ance : 91 %  ra ted  ave rage -o r -be t le r .
6. A ttendance : 7 9 %  ra ted  ave rage -o r -be t te r .
The Du  Pont study a lso shows the re  is ve ry  litt le d i f ­

fe rence between hand icapped  and  non -hand icapped 
worke rs  as to their ab i l i ty  to work  in ha rm ony  with 
superv isors  a n d  fe l low emp loyees .

In another survey , based on  repo r ts  from  m o re  than 
100 la rge  corpo ra t ions  to the U .S .  O f f ic e  o l  Vocationa l 
Rehabi l ita t ion , the phys ica l ly  h and icapped  seem to 
have  the s light edge  In j o b  pe r fo rm ance , as com pa red  
with the ir ab le -b od ied  coun te rpa rts .

In  assessing productiv ity , 6 6 %  of these emp loyers  
reported no  d i f fe rence between the hand icapped  and 
the ab le -b od ied , v/hile 2 4 %  ra ted  the hand icapped  
h igher in productiv ity . O n ly  1 0%  repo rted  p roduc t iv ­
ity was low e r  f i r  the hand icapped .

Acc ident rates w e re  rep o r te d  lower fo r  the hand 
capped  by  5 7 %  o f the  em p loye rs ,  with 4 1 %  repc r t i r  
the same accident ra te  f o r  both hand icapped  a r  
a b le -b od ied .  Two pe rcen l o f  the emp loye rs  repor le  
acc iden! rates were h ig h e r  fo r  the hand icapped .

Absenteeism  a lso  was low e r  fo r  the handtcappei 
a c co rd ing  to 5 5 %  o f the c o rp o ra le  reports , v/hile 40 ( 
o f  t liese em p loy e rs  found no  d i l fe rence  In absonc 
rates between the hand icapped  and the ab le  bodle i 
F ive  pe rcen t repo rted  absenteeism h igh e r  fo r  If 
h and icapped .

Tu rnove r  rates were  rep o r ted  lov/er fo r the hand 
c apped  in 8 3 %  o f the cases, v/l lh 1 6%  o l I f  
em p loy e rs  repo r t ing  tu rnove r  fo r  both hand lcoppe  
and  ab le -b od ied  the same. O n ly  one pe rcen t repo r le  
tu rnove r h ig h e r  fo r  the hand icapped  worke rs .

G o o d  health and  possession o f  a l l  l imbs an 
facu lt ies will a lways b e  an  advan tage . But it Is n 
lo n g e r  essential that a w o rke r  possess a l l  o f  these i 
o rd e r  to hand le  a g rea t  variety of the jobs avaifab l 
today . The numbe r o f jo b s  requ ir ing an ab le -bod ie  
person v/ith un impa ired  facult ies a re  fast disappea 
Ing. The trends toward automation and specia lizat io 
in industry a r e  to the advan tage  o f the handicappc 
workc r . A h igh ly - tra ined compute r e ng in ee r ,  l< 
examp le , can show supe rb  pe r fo rmance  on  Ihe jo  
even though almost tota l ly  pa ra ly zed  fo r many year:

B l ind  workers , their sense o f  touch o ften  kcenl 
d eve loped  to compensate  fo r  lack of sight, nial. 
supe r io r  assemble rs , inspectors end  sorte rs .

C e re b ra l  pa lsy  victims have  been t ra ined  to u: 
prec is ion hand  tools. P a rap leg ic s  a re  work ing ver 
p roductive ly  on  assemb ly  l ines, in technica l f ie lds an 
in Ihe professions.

Prosthetic devices often a r e  so sk i l l fu l ly  used !h< 
amputees now can accomp lish  v irtua lly  any  jo b  the 
pe r fo rm ed  be fo re  the ir  loss.

O f  cou rse , not eve ry  hand icapped  w o rke r  is 
p a ragon .  P eop le  with Impairments have their shai 
o f  o ther human fra i l t ies common to a l l  p e op le . B 
survey a f le r  su rvey  shows that hand icapped  w o rk o  
have  unusua l ly  good  m o ra le  and work attitudes.

K now ledgeab le  em p loye rs  who are e xpe r ienced  i 
h ir ing the hand icapped  suggest a fivo-point personru 
app roach .

1. S top  thinking o f  im pa ired  peop le  as "d isab led  
This descr ip t ion was adop ted  to soften the word “ crij 
p le d , "  but Ihe connotations o l  "d is ab led "  a re  eve 
more  m is lead ing . They imp ly  across- lhe b o a rd  n 
abil i ty  to pe r fo rm . This is s imp ly  not true.
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I N T R O D U C T I O N

A  19 8 1  s t u d y  c o n d u c t e d  b y  E. I. d u P o n t  a n d  C o m p a n y  r e c o n f i r m e d  its 1973 

B u r v e y  r e s u l t s  that the p e r f o r m a n c e  of e m p l o y e e s  w i t h  d i s a b i l i t i e s  is 

e q u i v a l e n t  to that of n o n d i s a b l e d  c o - w o r k e r s .  The t i t l e  of the s u r v e y  is

" E q u a l  to the T a s k . "  T h e  c u r r e n t  s u r v e y  of e m p l o y e e s  w i t h  d i s a b i l i t i e s  w a s

u n d e r t a k e n  to u p d a t e  d u P o n t ' a  e a r l i e r  f i n d i n g s  and to p r o v i d e  d i r e c t i o n  for

f u t u r e  h i r i n g  and  p l a c e m e n t .  T h e  s u r v e y  b e a r s  out the c o n c l u s i o n  that, g i v e n

th e  o p p o r t u n i t y ,  d i s a b l e d  e m p l o y e e s  a r e  i n d e e d  e q u a l  to th e  task.

W H Y  W A S  A  S U R V E Y  D O N E ?

E. I. d u P o n t  de N e m o u r s  and C o m p a n y  is the U n i t e d  S t a t e s 1 s e v e n t h  l a r g e s t  

e m p l o y e r .  M o r e  tha n  1 3 5 , 0 0 0  p e o p l e  w a k e  up e a c h  m o r n i n g — or e v e n i n g — and 

r e p o r t  for w o r k  at the c o r p o r a t i o n ' s  i n s t a l l a t i o n s  t h r o u g h o u t  the c o u n t r y .

F o r  duPo n t ,  m a k i n g  a h i r i n g  m i s t a k e  is cost l y ,  just as it is for a n y  

e m p l o y e r ,  l a r g e  or s m a l l .  At the c o m p a n y ' s  h e a d q u a r t e r s  in W i l m i n g t o n ,  

D e l a w a r e ,  a s m a l l  c o r p s  of h i g h l y  t r a i n e d  s t a t i s t i c a l  s p e c i a l i s t s  a i d  the 

f i r m  in e s t a b l i s h i n g  s e n s i b l e  p o l i c i e s  in w h a t  is q u i c k l y  b e c o m i n g  k n o w n  as 

" T h e  G r e a t  A m e r i c a n  M a n p o w e r  S e a r c h . "

A c c o r d i n g  to J a m e s  H. S e ar s ,  c o o r d i n a t o r  of i n d u s t r y  e d u c a t i o n  a c t i v i t i e s  

d u r i n g  d u P o n t ' a  1973 st ud y ,  r e s e a r c h  int o  the p e r f o r m a n c e  of d i s a b l e d  

e m p l o y e e s  has c o n v i n c e d  the c o u n t r y ' s  l a r g e s t  c h e m i c a l  f i r m  that d i s a b l e d  

p e r s o n s  are b o t h  a s a f e  a n d  a g o o d  be t  for a n y  e m p l o y e r .  Sears o f f e r s  

s t a t i s t i c a l  p r o o f  of the c o n c l u s i o n  i n  an e ff o r t  to h e l p  d i s p e l  l o n g - s t a n d i n g  

m y t h s  w h i c h  a r e  o f t e n  h e l d  in the b u s i n e s s  wo r l d .

M Y T HS IN THE M A R K E T P L A C E

T h e  b e s t  w a y  to e x a m i n e  t h i s  s u r v e y  is to f i r s t  e x a m i n e  the c u r r e n t  b u s i n e s s  

m a r k e t - p l a c e  m y t h s  w h i c h  s u r r o u n d  the h i r i n g  of d i s a b l e d  p er sons. M a n y  

e m p l o y e r s  s t i l l  b e l i e v e  the f o l l o w i n g  to be true:

1, I n s u r a n c e  r a t e 3  w i l l  s k y r o c k e t  w h e n  yo u  h i r e  t h e  d i s a b l e d j
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2. C o n s i d e e a b l o  a n p o n c a  w i l l  ba i n v o l v e d  in m a k i n g  the n p r p s n a r y

a d j u s t m e n t s  at  t h e  p l a c e  of w o r k ;

3. S a f e t y  r e p o r t s  w i l l  be j e o p a r d i z e d ;

4. S p e c i a l  p r i v i l e g e s  w i l l  h a v e  to b e  g r a n t e d  to the d i s a b l e d ;

5. O t h e r  e m p l o y e e s  w i l l  n o t  a c c e p t  the d i s a b l e d .

A c c o r d i n g  to a d u P o n t  e x e c u t i v e ,  " E v e r y  o n e  of t h e s e r e a s o n s  for n ot  

c o n s i d e r i n g  t h e  d i s a b l e d  p e r s o n  is n o t  o n l y  a m y t h — b u t  has b e e n  p r o v e n  

t h r o u g h  e x p e r i e n c e  to h o l d  n o  s e m b l a n c e  of f a c t  w h a t s o e v e r . "

R e g a r d i n g  i n s u r a n c e ) d u P o n t  c l a i m s  it ha s  b a d  no i n c r e a s e  in  c o m p e n s a t i o n  

c o e t s  as a”re s u l t  of  h i r i n g  t h e  d i s a b l e d ,  a n d  no l o s t - t i m e  i n j u r i e s  of the 

d i s a b l e d  h a v e  b e e n  e x p e r i e n c e d .  S t u d i e s  h a v e  b e e n  c i t e d  by the U . S .  C h a m b e r  

o f  C o m m e r c e  an d  the  N a t i o n a l  A s s o c i a t i o n  o f  M a n u f a c t u r e r s  s h o w i n g  tha t  9 0  

p e r c e n t  of 2 7 9  c o m p a n i e s  s u r v e y e d  r e p o r t e d  n o  e f f e c t  on i n s u r a n c e  c o s t s  a s  a 

r e s u l t  of h i r i n g  d i s a b l e d  e m p l o y e e s .

R e g a r d i n g  p h y s i c a l  a d j u s t m e n t s  i n  t h e  w o r k  p l a c e , m o s t  c o m p a n i e s  r e p o r t  

m i n i m u m  a d j u s t m e n t ,  s u c h  as a l o w e r e d  w o r k  b e n c h  or a n  e n t r a n c e  ramp. M o s t  

d i s a b l e d  e m p l o y e e s  r e q u i r e  n o  s p e c i a l  w o r k  a r r a n g e m e n t s  w h a t s o e v e r .

R e g a r d i n g  th e  Q u e s t i o n  of s a f e t y , d u P o n t  p o i n t e d  o u t  t h a t  in 1973 it 

r e c e i v e d  the N a t i o n a l  S a f e t y  C o u n c i l ’s A w a r d  of H o n o r  f o r  the 2 7th time. T h e  

c o m p a n y  s t u d y  s h o w e d  tha t  96 p e r c e n t  of i t s  d i s a b l e d  e m p l o y e e s  r at e d  a v e r a g e  

o r  b e t t e r  i n  the a r e a  of s a f e t y  b o t h  on a n d  off th e job.

R e g a r d i n g  th e  m y t h  t hat s p e c i a l  p r i v i l e g e s  c r e a t e  a n t a g o n i s m  a m o n g  o t h e r  

e m p l o y e e s  w a s  also e a s i l y  d i s p e l l e d  by th e  d u P o n t  s u r v e y .  "The d i s a b l e d  

p e r s o n  w a n t s  to be t r e a t e d  as a n o r m a l  e m p l o y e e , "  said Mr. Sears. P e r s o n s  i n  

w h e e l c h a i r s  o f t e n  c a n n o t  p u s h  t h e i r  c ha i r s  l o n g  d i s t a n c e s  and n e e d  w i d e r  

p a r k i n g  s p a c e s  to t r a n s f e r  f r o m  t h e i r  c ars. F e l l o w  e m p l o y e e s  do not c o n s i d e r  

a p a r k i n g  s p o t  n e a r  the p l a n t  e n t r a n c e  to be a m i s u s e  of e x e c u t i v e  p r i v i l e g e .  

U n d e r  the c i r c u m s t a n c e s ,  t h e y  w o u l d  e x p e c t  t h e  sam e  t r e a t m e n t .

'HOW WAS THE SURVEY DONE?
R e g a r d i n g  the v a l u e  o f  h i r i n g  the d i s a b l e d ,  d u P o n t ' a  i n i t i a l  c o n c l u s i o n s  w e r e  

b a s e d  u p o n  t h e i r  1 9 7 3  s t u d y  w h i c h  e x a m i n e d  the job p e r f o r m a n c e ,  s a f e t y  r e c o r d s ,  

a n d  a t t e n d a n c e  of 1 , 4 5 2  c o m p a n y  e m p l o y e e s  w h o s e  p n y s i c a l  c o n d i t i o n s  m a y  h a v e  

p r e v e n t e d  t h e m  f r o m  d o i n g  w h a t  n o n i m p a i r e d  w o r k e r G  c o u l d  do.

S i n c e  the 1 9 7 3  s u r v e y ,  d u P o n t ' s  d i s a b l e d  p o p u l a t i o n  i n c r e a s e d  89 p e r c e n t ,  f r o m

1 , 4 5 2  to 2 , 7 4 5  e m p l o y e e s .  B y  c o m p a r i s n ,  in the sam e  p e r i od ,  the t otal n u m b e r  

o f  d u P o n t  e m p l o y e e s  i n  the U n i t e d  S t a t e s  i n c r e a s e d  13 p e r c e n t ,  f r o m  1 1 1 , 0 0 0  to 

13:,,000. A l l  d i s a b l e d  e m p l o y e e s  w h o  w o r k e d - f o r  d u P o n t  w e r e  not s e l e c t e d  to b e  

t r a c k e d  b y  this n e w e s t  s t u d y .  T h e y  w e r e  n o t  i n v o l v e d  i n  the s t u d y  if th e y  

c h o s e  ro t  to p a r t i c i p a t e  o r  if t h e y  had not i d e n t i f i e d  t h e m s e l v e s  to m a n a g e m e n t  

a s  b e i n g  d i s a b l e d .

F o r  the 1981 study, s u p e r v i s o r s  w e r e  a s k e d  to r ate d i s a b l e d  e m p l o y e e s  in 

s a f e t y ,  p e r f o r m a n c e  of Job d u t i e s ,  and a t t e n d a n c e .  D i s a b l e d  e m p l o y e e s  

m a i n t a i n e d  t h e i r  h i g h  s t a n d a r d  o f  s a f e t y  a n d  i m p r o v e d  t h e i r  a l r e a d y  good 

r e c o r d s  in p e r f o r m a n c e  of job d u t i e s  and a t t e n d a n c e .
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P u r  L h i u  n e w e s t  s u r v e y ,  d u P o n t  a d o p t e d  c h e  d e f i n i t i o n  o f  " h a n d i c a p p e d "  
d e s c r i b e d  i n  t h e  F e d e r a l  R e h a b i l i t a t i o n  A c t  o f  1 9 7 3 .  A c c o r d i n g  t o  t h i s  l a w ,  a 
" h a n d i c a p p e d 1* p e r s o n  i s  a n y o n e  w h o  h a s  a  p h y s i c a l  o r  m e n t a l  i m p a i r m e n t  w h i c h  
s u b s t a n t i a l l y  l i m i t s  o n e  o r  m o r e  o f  h i s  m a j o r  l i f e  a c t i v i t i e s ,  i n c l u d i n g  
e m p l o y m e n t .  d u P o n t  w o r k e d  w i t h i n  t h e  b o u n d a r i e s  o f  t h i 3  d e f i n i t i o n ,  w i t h  t h e  
a s s u m p t i o n  t h a t  Che  d e g r e e  o f  e a c h  s p e c i f i c  d i s a b i l i t y  w as  s e v e r e  e n o u g h  t o  
c r e a t e  a  s u b s t a n t i a l  h a n d i c a p  i n  s e c u r i n g ,  r e t a i n i n g ,  o r  a d v a n c i n g  i n  
e m p l o y m e n t .  T h e  s u r v e y  u s e s  U  d i s a b i l i t y  c a t e g o r i e s  t o  s p e c i f y  th e .  t y p e s  o f  
i m p a i r m e n t  o f  e a c h  e m p l o y e e  p a r t i c i p a t i n g  i n  t h e  s t u d y .

A t  d u P o n t ,  d i s a b l e d  e m p l o y e e s  a r e  e n g a g e d  i n  a w i d e  r a n g e  o f  o c c u p a t i o n s .  
C r a f t s m e n  c o m p r i s e  t h e  l a r g e s t  s e g m e n t ,  f o l l o w e d  b y  p r o f e s s i o n a l s ,  t e c h n i c a l  
a n d  m a n a g e r i a l ,  o p e r a t o r s ,  a n d  o f f i c e  a n d  c l e r i c a l  w o r k e r s .  T h e  r e m a i n i n g  
e m p l o y e e s  a r e  d i v i d e d  b e t w e e n  s e r v i c e  w o r k e r s  a n d  l a b o r e r s ,

WHAT WERE T HE F IN A L  R E S U L T S ?

T h e  1 9 8 1  s u r v e y  c o n f i r m s  w h a t  d u P o n t  s u p e r v i s o r s  a l r e a d y  k n e w :  l i k e  t h e i r
n o n i m p a i r e d  c o - w o r k e r s ,  d i s a b l e d  e m p l o y e e s  a r e  9 a f e ,  p r o d u c t i v e ,  a n d  d e p e n d a b l e .

R e g a r d i n g  s a  F e t v , d i s a b l e d  e m p l o y e e s  m a i n t a i n e d  t h e  h i g h  s t a n d a r d  r e c o r d e d  i n  
1 9 7 3 ,  w i t h  9 6  p e r c e n t  r a t e d  a v e r a g e  o r  a b o v e  a v e r a g e ,  c o m p a r e d  w i c h  9 2  p e r c e n t  
f o r  n o n  i m p a i r e d  e m p l o y e e s .

R e g a r d i n g  t h e  p e r f o r m a n c e  o f  j o a  d u t i e s , t h e  d i s a b l e d  im p r o v e d  t h e i r  r a t i n g  
s l i g h t l y ,  f r o m T l  t o  9 2  p e r c e n t  a v e r a g e  o r  a b o v e ,  c o m p a r e d  w i t h  9 1  p e r c e n t  
f o r n o n i m p a i r p d  e m p l o y e e s .  F u r t h e r m o r e ,  t h e  d u P o n t  s t u d y  r e v e a l e d  t h a t  t h e r e  
s e e m s  t o  b e  a  d i r e c t  c o r r e l a t i o n  b e t w e e n  t h e  j o b  p e r f o r m a n c e  o f  t h e  d i s a b l e d  
a n d  t h e  s e v e r i t y  o f  t h o i r  i m p a i r m e n t .  A m p u t e e s ,  b l i n d  p e r s o n s ,  p a r a p l e g i c s ,  
a n d  e p i l e p t i c s ,  s a i d  S c a r s ,  w e r e  a t  t h e  t o p  o f  t h e  i o b  p e r f o r m a n c e  l i s t .

R e g a r d i n g  a t t e n d a n c e , i n s i g n i f i c a n t  i m p r o v e m e n t  w a s  n o t e d  i n  t h i s  a r e a .
T h o s e  r a t e d  a v e r a g e  o r  a o c v e  w e n t  u p  f r o m  7 9  p e r c e n t  i n  1 9 7 3  t o  8 5  p e r c e n t  i n
1 9 8 1 ,  c o m p a r e d  t o  91  p e r c e n t  f o r  n o n i m p a i r p d  e m p l o y e e s ,

R e g a r d i n g  i o b  s t a b i l i t y  o r  t u r n o v e r , 9 3  p e r c e n t  o f  t h e  d i s a b l e d  w o r k e r s  r a t e d  
a v e r a g e  o r  h e t t e r  t h a n  t h e  g r o u p  a t  l a r g e ,  b a s e d  u p o n  f i n d i n g s  o f  a n  e a r l i e r  
s u r v e y ,

R e g a r d i n g  o t h e r  i n f o r m a t i o n , a b o u t  o n e - t h i r d  o f  t h o s e  s t u d i e d  w e r e  p h y s i c a l l y  
d i s a b l e d  w h e n  h i r e d .  T h e  r e m a i n i n g  t w o - t h i r d s  b e c a m e  d i s a b l e d  a f t e r  t h e y  h a d  
b e e n  e m p l o y e d .  ( N i n e t y - o n e  p e r c e n t  w e r e  i n i u r e d  d u r i n g  o f f - d u t y  h o u r s ,  w i t h  9 
p e r c e n t  i n j u r e d  o n  t h e  j o b . )  S e a r s  n o t e d  C h a t  t h o s e  h i r e d  w i c h  d i s a b i l i t i e s  
( i n c l u d i n g  a l l  o f  t h e  d i s a b l e d  V i e t n a m  v e t e r a n s )  s h o w e d  a h i g h e r  d e g r e e  o f  
m o t i v a t i o n  c o w a r d  g o o d  s a f e t y ,  a t t e n d a n c e ,  a n d  j o b  p e r f o r m a n c e  t h a n  d i d  t h o s e  
w h o  b e c a m e  h a n d i c a p p e d  s u h s e o u e n r  t o  h i r i n g .  T h e  s t u d y  a l s o  r e v e a l e d  t h a t  t h e
n a t u r e  o f  t h e  s p e c i f i c  h a n d i c a p  h a d  n o  b e a r i n g  o n  t h e  l e v e l  o f  s a f e t y ,  
a t t e n d a n c e ,  o r  p e r f o r m a n c e .

CON C L U S I O N

I n  s u m m a r i z i n g  t h i s  s u r v e y ,  E d w a r d  G .  J e f f e r s o n ,  C h a i r m a n  o f  d u P o n t ,  s t a t e d :
" I ' m  p l e a s e d  w i t h  c h e  f i n d i n g s  o f  t h e  1 9 8 1  s u r v e y .  T h e  r e s u l t s  c o n f i r m  w h a t  we 
a l r e a d y  k n e w  f r o m  d i r e c t ,  p e r s o n a l  e x p e r i e n c e — t h a t  p e r s o n s  w i t h  d i s a b i l i t i e s  
a r e  a n  i m p o r t a n t  h u m a n  r e s o u r c e .  I n  my j u d g e m e n t ,  a l l  e m p l o y e r s  w o u l d  s e r v e
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s o c i e t y  a n d  t h e m s e l v e s  b y  p r o v i d i n g  i n c r e a s e d  o p p o r t u n i t i e s  f o r  d i s a b l e d  
i n d i v i d u a l s  t o  a c h i e v e  t h e i r  p o t e n t i a l  a s  s e l f - s u f f i c i e n t ,  c o n t r i b u t i n g  m e m b e r s  
o f  t h e  w o r k  p l a c e  a n d  t h e  c o m m u n i t y . "  As p r e v i o u s l y  s t a t e d  b y  J a m e s  S e a r s ,
" ,  . . c h e  u t i l i z a t i o n  o f  t h e  a b i l i t i e s  o f  t h e  d i s a b l e d  i s  g o o d  b u s i n e s s . "

F o r  a  f r e e  w r i t t e n  c o p y  o f  t a p e  o f  t h e  r e s u l t  o f  t h e  s u r v e y ,  " E q u a l  t o  t h e  
T a s k , "  w r i t e :

E .  I .  d u P o n t  d e  N e m o u r s  a n d  C o m p a n y  
P u b l i c  A f f a i r s  D e p a r t m e n t  
8 0 8 4  d u P o n t  B u i l d i n g  
W i l m i n g t o n ,  DE 1 9 8 9 8
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DUE TO SHORTENED MEETING, NO TELECONFERENCE.

Wednesday. April II

SB 394, Group Health Insurance for Blind or Disabled Vendors

NO SCHEDULED TESTIMONY; Senator Fahrenkamp and Joan Hope out of town, Tom 
Moyer will represent the ’'office" though he knows nothing about the bill. 
Bettye has given her "OK" to any changes that Pat Young may want to make, 
as this bill was introduced at Voc. Rehab's request.
Pat Young, Div. of Voc. Rehab, will be available for questions.
Sally Smith will be available to answer questions on the fiscal note.

NO PROPOSED AMENDMENTS.

UPDATE;''TL:- :

COMPARATIVE RATES/DISABLED VS NON-DISABLED; Committee packets contain a 
review of the DuPont study which states there are no increased insurance 
costs for disabled individuals. Provided by Pat Young.

FISCAL NOTE; Sally Smith reviewed fiscal note and responded that zero is 
correct.

SS SB 394. An Act relating to eligibility to participate in the state group 
insurance for certain licensees in vocational rehabilitation programs. 
Sponsored by Senator Fahrenkamp, this bill would allow the Division of 
Vocational Rehabilitation (DVR) to include blind and severely disabled 
people in business as vendors in the group health insurance program. DVR is 
currently required to provide insurance for these vendors from the proceeds 
from vending machines in government buildings which are deposited in the 
Small Business Enterprise Revolving Fund, at a current cost of $14, 772 per 
year. Including the five vendors in group health would create a savings to 
the revolving fund of $5,100 per year and the vendors would receive more 
comprehensive insurance than they presently have.
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n  p .o . box vSen. Jan Fniks, Vice Chairman I I  State CapitolSen. A1 Adams Juneau, Alaska 99811Sen. Tim KellySen, Rick Uehling 907-165-3712
MEMORANDUM S e n a t e  State Affairs C o m m i t t e e

TO: Senate State Affairs Committee Members

FROM: Senator Pat Pourchot

RE: Friday, April 9 Committee Hearing

DATE: April 7, 1990

On Monday, April 9 at 1:30 p.m. in the Beltz Room the Senate State Affairs 
Committee will hear the following bills:

SCR 54. relating to the promotion of Assistant Adjutant General Louis Lee 
Lucas to brigadier general in the Alaska National Guard. Sponsored by the 
Rules Committee, this resolution contains the military history of Asst.
Adjutant General Louis Lee Lucas and requests the Governor to appoint him 
to brigadier general in the AK. National Guard.

SB 342. An Act relating to the reenlistment bonus for members of the AK.
National Guard and the Naval Militia. Senator Duncan's bill allows Depart­
ment of Military and Veterans Affairs (DMVA) employees to be eligible to 
receive the National Guard reenlistment bonus as long as their state 
position does not require them to belong to the National Guard. For a 
history of the issue, refer to the DMVA position paper. There are currently 
no state employees directly impacted by SB 342 but it will allow those 
National Guard members who apply for future for state positions to not 
sacrifice their bonus eligibility.

CS HB 224, An Act creating preferences in state employment for prisoners of 
war and for certain rehabilitated veterans and prisoners of war; and 
allowing repeated use of the state employment preference by certain veter­
ans and prisoners of war for applications for nonpermanent positions.
Sponsored by Representative Kubina, this bill changes statute to allow for 
repeated use of state employment preference by eligible veterans and 
prisoners of war for nonpermanent positions. It does have one exception for 
veterans or prisoners of war who were terminated because of a service 
related disability and who have not worked in a permanent position for two 
years. These people, with medical certification, are entitled to receive a 
preference for a permanent position.

CS HB 493.An Act relating to reemployment rights for members of the state's 
organized militia. Sponsored by Representative Kubina, this bill would 
allow reemployment rights to AK National Guard, AK Naval Militia and AK 
State Militia members who are called to state active duty by the Governor.
It would require an employer to grant a 1 save of absence to a member of the 
organized militia and upon release from active duty, allow that person to

Alaska State Legislature
S e n . P a t  P o u r c h o t , C h a i rm a n



return to their former position or a comparable position. CSHB 493 also 
requires the employee to meet certain deadlines for reporting back to work 
after completing active duty.

SS SB 394. An Act relating to eligibility to participate in the state group 
insurance for certain licensees in vocational rehabilitation programs. 
Sponsored by Senator Fahrenkamp, this bill would allow the Division of 
Vocational Rehabilitation (DVR) to include blind and severely disabled 
people in business as vendors in the group health insurance program. DVR is 
currently required to provide insurance for these vendors from the proceeds 
from vending machines in government buildings which are deposited in the 
Small Business Enterprise Revolving Fund, at a current cost of $14, 772 per 
year. Including the five vendors in group health would create a savings to 
the revolving fund of $5,100 per year and the vendors would receive more 
comprehensive insurance than they presently have.

SJR 63, Proposing an amendment to the Constitution of the State of Alaska 
relating to the duration of a regular session. The resolution, sponsored by 
Senator Frank, would limit the legislative session to 90 days, beginning 
the fourth Monday in January (January 28, 1991). Your packet contains a 
proposed CS, which would limit the session to 100 days, beginning on the 
same date.
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A T T A C H M E N T  A

A N A L Y S I S :

T h e  D i v i s i o n  of V o c a t i o n a l  R e h a b i l i t a t i o n  has the s t a t u t o r y  and 
r e g u l a t o r y  a u t h o r i t y  to r e ce i ve  n e t  p r o c e e d s  from v e n d i n g  
m a c h i n e s  o p e r a t e d  b y  p r i v a t e  p e r s o n s  in state or fed er a l 
b u i l d i n g s  t h r o u g h o u t  the s ta t e of A l a s k a . 1 Th es e  p r o c e e d s  are 
d e p o s i t e d  q u a r t e r l y  in the Sm al l B u s i n e s s  En te rp r i s e  P r o g r a m ' s  
r e v o l v i n g  f u n d  w h i c h  is a d m i n i s t e r e d  b y  the division. The income 
f r o m  t h e s e  m a c h i n e s  c a n  o n l y  be used b y  the d i v i s i o n  to enhance, 
e x p a n d  a nd p r o v i d e  f r i n g e  b e n e f i t s  to v e n d o r s  l icensed under i:he 
S m a l l  B u s i n e s s  E n t e r p r i s e  Program.

O n e  of the services; p r o v i d e d  to the li c en se es  is h e a l t h  
insurance. T h e  D i v i s i o n  h a s  p r o v i d e d  this h e a l t h  in su ra nc e in 
t he past, b u t  th e c o s t  has b e e n  h ig he r wi th  less c o v e r a g e  th an  
t ha t p r o v i d e d  u nd er  the state h e a l t h  in s ur an ce  program. For 
c a l e n d a r  y e a r  1991, the d i v i s i o n  is p a y i n g  $14,772.00 to c ov e r 
f i v e  v e n d o r s  out of this r e v o l v i n g  fund. The di vision w o u l d  o n l y  
h a v e  to p a y  $ 9, 61 1 . 4 0  to cover t hese same f iv e i nd iv i d u a l s  if 
t h e y  w e r e  e l i g i b l e  to p a r t i c i p a t e  in the state health i n s u r a n c e  
p rog ra m.  T h i s  w o u l d  c r e a t e  a net s a v i n g s  of $5,161.00 for the 
d i v i s i o n  in p r o g r a m  r e c e i p t s  which c o u l d  then be used for other 
s e r v i c e s  n e e d e d  to o p e ra te  t he v e n di ng  program.

1AS 2 3 .1 5 ,0 1 0 - 2 1 0
4 AAC 5 4 .4 3 0
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S e n a t e

M E M O R A N D U M

TO : S e n a to r  P a t P o u rch o t ,  C h a i rm an  
S e n a te  Stc A ' C om m it te e

F R O M : S e n a to r  B Waimrenkamp

D A T E : M a rc h  28, 1990

S U B JE C T : S e n a te  Bill 394

"An A c t re la t ing  to  eligibility to  p a r t ic ip a te  in th e  s ta te  g ro u p  
in su ran ce  fo r c e r ta in  l icensees in voca t iona l r e h ab i l i ta t io n  p rog ram s."

T h e  D iv is ion o f  V oca t io n a l R eh ab i l i ta t io n  adm in is te rs  a  p ro g ram  to s e t  u p  blind and  
severe ly  d isab led  p e o p le  in business as v endo rs  in s ta te  a nd  f e d e ra l  build ings, licensing 
th em  th ro u g h  th e  Small Business E n te rp r i s e  P rog ram .

T h e  D iv is ion is r e q u i re d  to  p u rc h a s e  h e a l th  in su rance  fo r th e se  v en do rs  ( th e re  a re  
cu rren tly  five in th e  s ta te , fou r  o f  w hom  a r e  lo ca ted  in A n ch o ra g e  an d  th e  o th e r  in J u n e a u  
a t  th e  S ta te  O ffice Build ing). T h e  in su rance  is p a id  fo r o u t  o f  p io c e e d s  in th e  Small 
Business E n te rp r i s e  R evo lv ing  F u n d  (which is fu nd ed  by re c e ip ts  f rom  v end ing  m ach ines 
in s ta te  a n d  fe d e ra l  build ings).

B ecau se  t h e r e  a r e  only 5 vendors , they  a re  to o  few  to  g e t  a  g ro u p  in su ran ce  ra te  on  the ir 
own, which m e a n s  they e a ch  have to  m ak e  a r r a n g em en ts  fo r h e a l th  in su ran ce  individually. 
If  w e w e re  to  inc lude th em  in th e  s ta te  g ro u p  h ea l th  p lan  as a  polit ical subdivision, it 
w ou ld  p rov id e  th em  w ith  b e t t e r  in su ran c e  fo r less m oney . T h is  will save  th e  revolving 
fund  $5,200 p e r  year , which can th e n  b e  u sed  tow a rd  he lp ing  o th e r  b lind  o r  d isab led  
p e o p le  to  e s tab l ish  vend ing  businesses .

A t ta c h ed  you  will find a  nega tive fiscal n o te  a n d  analysis f rom  th e  Division o f  V oca t io n a l 
R ehab i l i ta t io n ,  and  z e ro  fiscal no te s  f rom  th e  Division o f  R e t i r em en t  an d  B ene f i ts  a n d  the  
University .

I wou ld  ve ry  m uch  a p p re c ia te  you r early  schedu ling  and  favo rab le  con s id e ra t io n  o f  this 
m ea su re .



P h y s i c a l l y  H a n d i c a p p e d

b y  S a n d r a  K a l e n i k

" I  d o n ' t  t h in k  I c o u ld  t a k e  i t .  t 'd  

p r o b a b ly  k i l l  m y s e l f . "

" I ' d  p r o b a b ly  t r y  to  c a r r y  o n  a s  t e s t  

I c o u l d . "

" I  c a n ' t  e v e n  im a g in e  i t .  I 'm  s u r e  I 'd  

b e c o m e  t e r r ib ly  d e p r e s s e d . ' '

A lm o s t  e v e r y o n e  h a s  t h o u g h t  o f  

w h a t  h e  w o u ld  d o  o r  h o w  h e  w o u ld  r e ­

s e t  t o  a  s u d d e n  p h y s i c a l  d is a b i l i t y ,  

s u c h  a s  b e c o m in g  b l in d , lo s in g  a  l im b , 

o r  b e c o m in g  a  p a r a p le g ic .  W e  a r e  

a w a r e  o f  t h e  p a in , th e  p r o b le m s  o f  a d ­

ju s t in g  to  a  h a n d ic a p ,  t h e  d i f f i c u l t i e s  

o f  c a r r y in g  o n  e v e r y d a y  l i f e .  W h a t  w e  

d o n 't  t h in k  a b o u t  Is  h o w  m u c h  t h e  r e ­

a c t io n  o f  o t h e r s  w o u ld  a f f e c t  u s .  T h e i r  

r e a c t io n  c a n  c r e a t e  o r o b le m s  a s  s e ­

v e r e  a s  t h o s e  c a u s e d  b y  t h e  p h y s ic a l  

Im p a ir m e n t  i t s e l f — p a r t ic u la r ly  w h e n  I t  

c lo s e s  t h e  d o o r  to  jo b  o p p o r t u n it ie s ,  

A s  o n e  3 2 - y e a r  o ld  p a r a p le g ic  f r o m  

C o lu m b u s ,  O h io , p u t  i t :  " A l l  I w a n t  i s  

t h e  c h a n c e  to  b e  a b le  to  w o r k ,  t o  

p r o v e  m y s e l f ,  a n d  to  s u p p o r t  m y  f a m ­

i l y  to  t h e  b e s t  o f  m y  a b i l i t y .  I d id  i t  b e ­

f o r e  a n d  I 'd  l ik e  t '  d o  it  a g a i n , "  •

U n d e r  th e  t e r m s  o f  t h e  R e h a b i l i t a ­

t io n  A c t  o f  1 9 7 3 ,  m o r e  h a n d ic a p p e d  

p e r s o n s  w i l l  h a v e  t h a t  c h a n c e .  A s  

A s s i s t a n t  S e c r e t a r y  S t e n d e r  n o t e s  In  

h is  e d it o r ia l ,  S e c t io n  5 0 3  o f  t h a t  l a w  

I s  d e s ig n e d  to  p ro v id e  e m p lo y m e n t  

o p p o r t u n it ie s  f o r  q u a l i f ie d  p h y s i c a l l y  

a n d  m e n t a l ly  h a n d ic a p p e d  In d iv id u a ls  

n n d  to  e l im in a t e  d is c r im in a t io n  b a s e d  

o n  h a n d ic a p s .  ( T h is  a r t i c le  c o n ' in e s  

I t s e l f  to  t h e  p h y s i c a l l y  i m p a i r e i ,  n o t  to  

t h o s e  w i t h  a  m e n t a l  d is a b i l i t y ,  a  s u b ­

je c t  w h ic h  w i l l  b e  d i s c u s s e d  In  a  

f u t u r e  i s s u e  o f  J o b  S a f e t y  &  Health.)

T h o u g h  t h e  P r e s id e n t ' s  C o m m it t e e  

o n  E m p lo y m e n t  o f  t h e  H a n d ic a p p e d  

h a s  a  h is t o r y  o f  2 5  y e a r s  o f  e f f o r t  to  

o p e n  jo b  o p p o r t u n i t ie s ,  t h e r e  I s  s t i l l  a  

s ig n i f i c a n t  d e g re e  o f  e m p lo y e r  r e s i s t ­

a n c e  t o w a r d  t h e  h a n d ic a p p e d .

S u r in d e r  D h i l lo n , w h o  h a s  b e e n  c o n ­

f in e d  to  a  w h e e lc h a i r  fo r  e ig h t  y e a r s  

a s  a  r e s u l t  o f  in fa n t i le  a r t h r i t i s ,  k n o w s  

w h a t  I t  I s  l ik e  to  b e  tu rn e d  d o w n  f o r  

e m p lo y m e n t  b e c a u s e  o f  h is  d is a b i l i t y ,  

A  c o m p u t e r  s y s t e m s  a n a l y s t  a n d  p r o ­

g r a m m e r , D h i l lo n  s p e n t  a  y e a r  a n d  a 

h a l f  lo o k in g  fo r  w o r k .  H e  e s t im a t e s  

t h a t  h e  m a d e  3 0 0  to  4 0 0  p h o n e  c a l l s , ,  

a l l  o f  t h e m  le a d in g  n o w h e r e .  E v e n t u -  

a l lv  D h il lo n  d e c id e d  to  fo r m  h is  o w n

c o m p a n y ,  R e h a b  C o m p u t e r  in  A r l in g ­

t o n ,  V i r g in ia .  T h e  c o m p a n y ,  w h ic h  

g e n e r a t e d  c o n t r a c t s  t o t a l in g  o v e r  

$ 1 9 0 , 0 0 0  in  1 9 7 3 ,  a l s o  t r a in s  p h y s i ­

c a l l y  d is a b le d  p e r s o n s  in  c o m p u t e r  

c o m m u n ic a t io n s .

I t ' s  a  p r e t t y  s u c c e s s  s t o r y ,  i l l u s t r a t ­

in g  h o w  m u c h  t h e  h a n d ic a p p e d  c a n  

a c c o m p l i s h  a g a in s t  g r e a t  o d d s .  B u t  it  

a l s o  i l lu s t r a t e s  t h e  e n o r m o u s  r e s i s ­

t a n c e  t h a t  e v e n  t h e  t a le n t e d  h a n d i­

c a p p e d  w o r k e r  e n c o u n t e r s  w h e n  h e  

lo o k s  fo r  a  jo b .  A  c o u n s e lo r  in  t h e  

D i s t r i c t  o f  C o lu m b ia ' s  B u r e t ,  j f  R e ­

h a b i l i t a t io n  S e r v i c e s  o f f e r s  a  p a r t ia l  

e x p la n a t io n :  " P e o p le  a r e  s c a r e d  o f  

w h a t  t h e y  d o n 't  k n o w .  E m p lo y e r s  d o n 't  

l ik e  t o  t a k e  a  c h a n c e  w i t h  a  d is a b le d  

p e r s o n .  A l l  t h e y  s e e  a r e  t h e  p r o b le m s ,  

m a n y  o f  w h i c h  a r e  im a g i n a r y . "

T h e r e  a r e  s e v e r a l ,  s im i la r  r e a s o n s  

e m p lo y e r s  o f f e r  f o r  n o t  h ir in g  h a n d i­

c a p p e d  w o r k e r s ,  r e a s o n s  t h a t  h a v e  

o n e  t h in g  in  c o m m o n :  t h e y  a r e  m y t h s .

" H a n d ic a p p e d  w o r k e r s  w i l l  je o p a r d iz e  

o u r  c o m p a n y ' s  s a f e t y  r e c o r d , "

T h i s  s t a t e m e n t  h a s  a b o u t  a s  m u c h  

v a l id i t y  a s  t h e  c l a s s i c  s c h o o lb o y  b e l ie f  

t h a t  h a n d l in g  t o a d s  w i l l  c a u s e  w a r t s .

T h e  B u r e a u  o f  L a b o r  S t a t i s t i c s  m a d e  

a  c l a s s i c  s t u d y  o f  h a n d ic a p p e d  

w o r k e r s  In  t h e  la t e  ' 4 0 ' s ,  a  t im e ,  l ik e  

t o d a y ,  w h e n  m a n y  d is a b le d  w a r  v e t e r ­

a n s  h a d  r e t u r n e d  h o m e . T h e  t w o - y e a r ,  

c o m p r e h e n s iv e  s u r v e y  m a t c h e d  t h e  

p e r f o r m a n c e  o f  1 1 , 0 2 8  Im p a ir e d  

w o r k e r s  w i t h  t h a t  o f  1 8 , 2 5 8  u n im ­

p a ir e d  w o r k e r s  w h o  w e r e  d o in g  t h e  

s a m e  k in d  o f  w o r k .  T h e  s u r v e y  c o v ­

e r e d  1 0 9  p la n t s  In  a  w id e  v a r i e t y  o f  in ­

d u s t r ie s  a n d  g e o g r a p h ic  lo c a t io n s .

A  c o m m it t e e  s e le c t e d  fo r  s t u d y  1 0  

t y p e s  o f  s e r io u s  p h y s i c a l  im p a ir m e n t s  

— o r t h o p e d ic ,  v i s io n ,  h e a r in g ,  h e r n ia ,  

c a r d ia c ,  e x - t u b e r c u lo s i s ,  p e p t ic  u lc e r ,  

d ia b e t ic ,  e p i le p t i c ,  a n d  c o m b in a t io n s  

o f  a n y  t w o  o f  t h e s e .

N e a r ly  5 3  p e r c e n t  o f  '.'he w o r k e r s  

s u r v e y e d  w e r e  e n g a g e d  in  p r o c e s s in g  

o f  s o m e  k in d ,  1 5  p e r c e n t  w e r e  in  

m a in t e n a n c e  w o r k ,  n e a r ly  n in e  p e r ­

c e n t  In  m a t e r ia l s  h a n d l in g ,  a b o u t  

s e v e n  p e r c e n t  In  c u s t o d ia l  o p e r a t io n s ,  

s i x  p e r c e n t  In  In s p e c t in g  a n d  t e s t in g ,  

o v e r  f o u r  p e r c e n t  ir i r e c o r d in g  a n d

c o n t r o l ,  a n d  a b o u t  o n e  p e r c e n t  in  

s u p e r v is io n .

A m o n g  th e  f in d in g s  w e r e  t h e s e :

1 ) A s  a g r o u p ,  im p a ir e d  w o r k e r s  

w e r e  a s  e f f i c i e n t  a s  u n im p a i r e d  

w o r k e r s .

2 )  T h e  im p a ir e d  e m p lc v e e  w o r k e d  

a s  s a f e ly  a s  h is  u n im p a i r e i  c o - w o r k e r .  

F o r  m in o r  in ju r ie s ,  w h i c h  r e q u i r e d  o n ly  

f i r s t  a id ,  t h e  In ju r y  f r e q u e n c y  r a t e s  p e r

1 0 , 0 0 0  e x p o s u r e  h o u r s  w e r e  id e n t i ­

c a l  fo r  t h e  t w o  g r o u p s — 9 . S .  A b o u t  

h a l f  o f  e a c h  g r o u p  e x p e r ie n c e d  n o  in ­

ju r ie s  a t  a l l  d u r in g  t h e  p e r io d  s t u d ie d .

3 )  T h e  r e c o r d  f o r  m o r e  s e r io u s  in ju r ­

ie s  w a s  b e t t e r  f o r  t h e  Im p a i r e d  t h a n  

f o r  t h e  o t h e r  w o r k e r s .  W h e r e  t h e  u n ­

im p a ir e d  g ro u p  a v e r a g e d  9 . 5  s u c h  in ­

ju r ie s  p e r  m il l io n  h o u r s  w o r k e d ,  t h e  

Im p a ire d  g ro u p  a v e r a g e d  o n ly  8 . 9 .  

T h e y  a ls o  a v e r a g e d  a  s l ig h t l y  lo w e r  

n u m b e r  o f  d a y s  l o s t  p e r  i n j u r y .  

A g a in s t  1 4 . 9  d a y s  f o r  t h e  u n im p a i r e d  

g r o u p , t h e  im p a ir e d  w o r k e r s  a v e r a g e d

1 4 . 5  d a y s .

4 )  In  n o  In s t a n c e  h a d  a n  im p a i r e d  

w o r k e r  s u f f e r e d  a n o t h e r  w o r k  i n ju r y  

s u f f i c ie n t l y  s e v e r e  t o  m e k e  h im  p e r ­

m a n e n t ly  a n d  t o t a l l y  d i s a b le d .

5 )  N o  s e r io u s  In ju r y  t o  a n  im p a i r e d  

w o r k e r  c o u ld  b e  t r a c e d  to  h i s  im p a i r ­

m e n t .  N o r  w e r e  a n y  c a s e s  f o u n d  in  

w h ic h  t h e  im p a ir m e n t  c a u s e d  a n  In ­

ju r y  to  a  f e l lo w  w o r k e r .
In  a m o re  r e c e n t  s u r v e y  c o n d u c t e d  

b y  th e  D u  P o n t  C o m p a n y  o f  W i lm in g ­

t o n ,  D e la w a r e ,  a  h ig h  m a jo r i t y  o f  

h a n d ic a p p e d  e m p lo y e e s  a c h i e v e d  

r a t in g s  o f  a v e r a g e  o r  b e t t e r  w h e n  

c o m p a r e d  w i t h  t h e i r  f e l l o w  w o r k e r s  in  

a  s t u d y  d e s ig n e d  t o  m e a s u r e  jo b  p e r ­

f o r m a n c e ,  s a f e t y ,  a n d  a t t e n d a n c e .

O f  D u  P o n t ' s  m o r e  t h a n  1 0 0 , 0 0 0  

e m p lo y e e s  in  t h e  U n it e d  S t a t e s  a t  t h e  

t im e  o f  t h is  s u r v e y ,  1 , 4 5 2  w e r e  p h y s ­

ic a l ly  h a n d ic a p p e d .  T h a  h a n d ic a p p e d  

w o r k e r s  In c lu d e d  t h o s e  w i t h  o r t h o ­

p e d ic  p r o b le m s ,  b l i n d n e s s ,  h e a r t  

d is e a s e ,  v is io n  im p a i r m e n t ,  a m p u t a ­

t io n s ,  p a r a ly s i s ,  e p i l e p s y ,  h e a r in g  Im ­

p a ir m e n t s ,  a n d  t o t a l  d e a f n e s s .

T h e  h a n d ic a p p e d  e m p lo y e e s  w e r e  

e n g a g e d  in  a w id e  r a n g e  o f  o c c u p a ­

t io n s :  c r a f t s m e n — 5 8 2 :  p r o f e s s io n a l ,  

t e c h n ic a l  a n d  m a n a g e r i a l— 3 3 4 ;  o p e r -  

a t o r s - 2 3 3 ?  c le r i c a l  — 2 2 4 ;  s e r v i c e  

w o r k e r s — 8 3 :  l a b o r e r s — 1 6 .



T h a  s a f e t y  r e c o r d s  o f  t h e  h a n d i­

c a p p e d  g r o u p  s h o w e d  t h a t  5 1  p e r c e n t  

w e r e  a b o v e  a v e r a g e ,  4 5  p e r c e n t  w e r e  

a v e r a g e ,  a n d  o n ly  f o u r  p e r c e n t  w e r e  

b e lo w  a v e r a g e .  In  a t t e n d a n c e ,  7 9  p e r ­

c e n t  w e r e  a v e r a g e  o r  a b o v e .  In  jo b  

p e r f o r m a n c e ,  a s  r a t e d  b y  t h e i r  s u p e r ­

v i s o r s ,  3 7  p e r c e n t  w e r e  a b o v e  

a v e r a g e ,  5 4 .  p e r c e n t  a v e r a g e ,  a n d  

r . ir .e  p e r c e n t  w o r e  b e lo w  a v e r a g e .

In  a d d i t io n ,  t h e  s t u d y  in d ic a t e d  t h a t  

t h e  n a t u r e  o f  t h e  h a n d ic a p  d id  n o t  p r e ­

v e n t  e m p lo y e e s  f r o m  d o in g  g o o d  jo b s ,  

a s  s o m e  o f  t h e  b e s t  p e r fo r m e r s  h a d  

t h e  m o s t  s e v e r e  h a n d i c a p s — a m p u t a ­

t i o n ,  b l i n d n e s s ,  d e a f n e s s ,  a n d  

p a r a p le g ia .

T h e  im p r e s s iv e  s a f e t y  r e c o r d s  o f  

t h e  h a n d ic a p p e d  d o  n o t  s u r p r is e  

S u r in d e r  D h i l lo n ,  " T h e  d is a b le d  p e r ­

s o n  Is  m o r e  a w a r e  o f  h is  s a f e t y  th a n  

o t h e r  p e o p le  u s u a l l y  a r e .  H e  h a s  h a d  

s o m e  b a d  e x p e r ie n c e  t h a t  h a s  m a d e  

h im  c o n s c io u s  o f  h is  s a f e t y .  E v e r y  

d a y .  A l l  t h e  t i m e . "

t  m o re  t h a n  

> m p a n !e s  s u r -  

s '  c o m p e n s a *  

o u ld M s e  i f  h a n d ic a p p e d  

ire  h i r e d - a  m y t h  t h a t  

e x p e r ie n c e  a lo n e  c ^ u ld  d ls -  

> S e a r s ,  c o o r d in a t o r  o f  in -  

it io n  a c t i v i t i e s  f o r  D u  P o n t  

" - t o  t h e  N a t io n a l  A l-

c o m p e n s a t lo n  c o s t s  a s  a  r e s u l t  o f  h i r ­

in g  t h e  h a n d i c a p p e d ."

A n o t h e r  s t u d y  b y  t h e  U . S .  C h a m b e r  

o f  C o m m e r c e  a n d  t h e  N -vc io n a l A s ­

s o c ia t io n  o f  M a n u f a c t u r e r s  a ls o  n e ­

g a t e s  t h e  m y t h  o f  h ig h e r  in s u r a n c e  

c o s t s ,  T h e  s t u d y  s h o w e d  t h a t  9 0  p e r ­

c e n t  o f  t h e  2 7 9  c o m p a n ie s  s u r v e y e d  

r e p o r te d  n o  e f f e c t  o n  in s u r a n c e  c o s t s  

a s  c  r e s u l t  o f  h i r in g  p h y s i c a l l y  

h a n d ic a p p e d  w o r k e r s .

F u r t h e r ,  m o s t  s t a t e s  h a v e  s o m e  

f o r m  o f  s e c o n d  in ju r y  f u n d s  to  c o v e r  

c a s e 3  w h e r e  a  h a n d ic a p p e d  w o r k e r  r e ­

c e i v e s  a  s e c o n d  in ju r y  t h a t  le a v e s  h im  

t o t a l ly  d is a b le d .  S u c h  c a s e s  a re  r a r e ,  

b u t  w h e n  t h e y  o c c u r ,  t h e  e m p lo y e r  i s  

r e s p o n s ib le  o n ly  fo r  t h e  c o s t  o f  t h e

s e c o n d  in ju r y .  T h e  s t a t e  fu n d  c o m ­

p e n s a t e s  t h e  w o r k e r  fo r  t h e  d i f f e r e n c e  

b e t w e e n  t h is  a m o u n t  a n a  t h e  a m o u n t  

d u e  t h e  w o r k e r  fo r  p e r m a n e n t  to ta l 

d i s a b i l i t y .

" H a n d ic a p p e d  p e o p le  a r e  n o t  a s  p r o ­

d u c t i v e  a s  u n im p a ir e d  w o r k e r s . "

T h e  D u  P o n t  s t u d y  r e v e a le d  t h a t  3 1  

p e r c e n t  O f t h e  c o m p a n y ’s  d is a b le d  

w o r k e r s  r a t e d  a v e r a g e  o r  b e t t e r  w h e n  

c o m p a r e d  w i t h  t h e  g e n e r a l  w o r k f o r c e .

D h i l lo n  c o m m e n t s ,  " T h e  d is a b le d  

a r e  m o re  p r o d u c t iv e  b e c a u s e  t h e y  

h a v e  f e w e r  d i s t r a c t io n s .  T h e y  a r e  le s s  

a p t  tu  g e t  u p ,  s t r o l l  d o w n  h a l l s ,  t a k e  

b r e a k s ,  e n d  v i s i t  w i t h  o t h e r  e m ­

p lo y e e s  b e c a u s e  to  d o  t h e s e  t h in g s  re ­

q u i r e s  a  g r e a t e r  e f f o r t .  T h e y  a r e  a ls o  

u n d e r  m o re  p s y c h o lo g ic a l  p r e s s u r e  to  

p r o d u c e . "

O n e  c o m p a n y  e x e c u t i v e  a l s o  r e ­

p o r t s  a  b e n e f ic ia l  s id e  e f f e c t  o f  h ir in g  

t h e  h a n d ic a p p e d :  w h e n  u n im p a ir e d  

w o r k e r s  s e e  a  h a n d ic a p p e d  p e r s o n  d o ­

in g  w e l l  o n  t h e  J o b , t h e y  t r y  h a r d e r  

t h e m s e lv e s .

" T h e  im p a ir e d  w o r k e r s  m a y  n e e d  

m o r e  a s s i s t a n c e  a t  t h e  b e g in n in g ,"  

s a y s  a  r e h a b i l i t a t io n  c o u n s e lo r .  " B u t  

I t ' s  g e n e r a l ly  b e c a u s e  t h e y  a r e n ' t  a s  

c o n f id e n t  a b o u t  t h e m s e lv e s  w h e n  

t h e y  b e g in . "

" I  c o u ld n ' t  b e l ie v e  t h e  m is t a k e s  I 

m a d e  a t  f i r s t .  I t  w a s  r i d i c u l o u s , "  s a y s  

a  s u c c e s s f u l  p a r a p le g ic  a c c o u n t a n t .  

" I  w a s  s o  n e r v o u s ,  I c o u ld n ' t  e v e n  

a d d  c o r r e c t l y .  F o r  a  h a n d ic a p p e d  p e r ­

s o n ,  g e t t in g  a  jo b  is  a  v e r y  e m o t io n a l  

e x p e r ie n c e .  Y o u  k n o w  t h e r e  a r e n ' t  a s  

m a n y  jo b s  a v a i la b le  f o r  y o u . "

" S p e c i a l  p r iv i le g e s  w i l l  h a v e  to  b e  

g r a n t e d  to  t h e  h a n d ic a p p e d  w o r k e r . "

It  Is  t r u e  t h a t  in  s o m e  c a s e s ,  s o m e  

a c c o m m o d a t io n s  a r e  m a d e  f o r  h a n d i­

c a p p e d  w o r k e r s .  T h e y  m a y  b e  g iv e n  a 

f e w  m in u t e s '  h e a d  s t a r t  a t  q u ir t in g  

t im e  s o  t h a t  t h e y  c a n  g e t  to  t h e i r  c a r s  

m o re  e a s i l y .  O r  t h e y  m ig h t  b e  g iv e n  a 

lo w e r e d  w o r k  b e n c h  o r  a n  e n t r a n c e  

r a m p .
" I f  w e  f in d  t h a t  a n  im p a ir e d  w o r k e r  

w i l l  n o t  b e  h i r e d  b e c a u s e  t h e r e  i s n ' t  a  

r a m p  a v a i l a b l e , "  s a y s  a  r e h a b i l i t a t io n

c o u n s e lo r ,  “m a n y  s t a t e  o r  lo c a l a g e n ­

c ie s  w i l l  in s t a l l  o n e  a t  n o  e x p e n s e  to  

th e  e m p lo y e r ." .

J a m e s  S e a r s  a d d s .  " F e l i o w  e m ­

p lo y e e s  d o  n o t  c o n s id e r  a p a rk in g  s p o t  

n e a r  t h e  p la n t  e n t r a n c e  f o r  a  p a r a p le ­

g ic  in  a  w h e e lc h a i r  t o  b e  a m is u s e  o f  

p r i v i l e g e . "

" M o s t  o f  a l l ,  th e  h a n d ic a p p e d  p e r ­

s o n  w a n t s  to  b e  t r e a t e d  l ik e  e v e r y o n e  

e l s e , "  s a y s  D r . J o h n  K e l le y  o f  th e  D e ­

p a r t m e n t  o f  P h y s ic a l  M e d ic in e  o f  t h e  

O h io  S t a t e  U n iv e r s i t y .  " O n c e  a h a n d ­

ic a p p e d  p e r s o n  h a s  a c c e p t e d  th e  d i s a ­

b i l i t y ,  h e  w a n t s  e v e r y o n e  e ls e  to  a c ­

c e p t  i t  a s  w e l l . "

S e v e r a l  c o n c lu s io n s  a r e  c le a r .  E m ­

p lo y e r s ,  e m p lo y e e s ,  a n d  t h e  g e n e r a l  

p u b l ic  n e e d  to  le a r n  m o r e  a b o u t  t h e  

p h y s i c a l l y  d is a b le d .  In  m a n y  a r e a s  

s u c h  a s  s a f e t y ,  m o t iv a t io n ,  a n d  jo b  

p e r f o r m a n c e ,  t h e  im p a ir e d  w o r k e r  a c ­

t u a l ly  d o e s  b e t t e r  t h a n  th e  u n im p a ir e d  

w o r k e r .  B u t  m o re  o p p o r t u n it ie s  a r e  

n e e d e d .

J a m e s  S e a r s  r e c o m m e n d s :

1 ) O b t a in  th e  s u p p o r t  o f  y o u r  t o p  

m a n a g e m e n t .

2 )  S e e k  th 6  c o o p e r a t io n  o f  y o u r  e m ­

p lo y e e s  a n d  u n io n . • .

3 )  H ir e  t h e  h a n d ic a p p e d . T h e  N a ­

t io n a l  A l l i a n c e  o f  B u s in e s s m e n  Is  p r e ­

p a r e d  t o  a s s i s t  e m p lo y e r s  t h r o u g h o u t  

th e  c o u n t r y  in  t h e  h ir in g  o f  t h e  

p h y s i c a l l y  d is a b le d .

A s  J u n e  H . W a k e f o r d ,  s p e c ia l  a s s i s ­

t a n t  t o  t h e  A s s i s t a n t  S e c r e t a r y  o f  

t a b o r  fo r  E m p lo y m e n t  S t a n d a r d s ,  

s a y s ;  " H a n d ic a p p e d  p e r s o n s  n e e d  

a n d  d e s e r v e  a  b e t t e r  b re a k  in  t h e  

e m p lo y m e n t  f ie ld .  In  t h e  p a s t  w e ' v e  

h a d  a n  a lm o s t  m e d ie v a l  a t t i t u d e  

t o w a r d  t h e ir  e m p lo y m e n t , t o o  o f t e n  

d e n y in g  t h e m  jo b s  fo r  w h ic h  t h e y  

w e r e  a s  w e l l  q u a l i f ie d  a s  u n im p a ir e d  

w o r k e r s .  S e c t io n  5 0 3  o f  t h e  R e h a b i l i ­

t a t io n  A c t  o f  1 9 7 3  w i l l  e n d  t h is  d i s ­

c r im in a t io n  a m o n g  m o s t  fe d e ra l  c o n ­

t r a c t o r s  a n d  g iv e  m o r e  h a n d ic a p p e d  

w o r k e r s  a  c h a n c e  to  p ro v e  w h a t  t h e y  

c a n  d o .  I t ' s  t im e  e m p lo y e r s  p u t  a b i l i t y  

a h e a d  o f  d i s a b i l i t y . "

M s .  K a l n n i k  is a  free-lance writer.

R e p r in te d  f ro m  J o b  S a f e t y  &  H e a l t h ,  V o l .  2 ,  N o .  9 ,  S s p t .  V3 7 4 ,  a n d  d is t r ib u t e d  

b y  T h e  G o v e r n o r ' s  C o m m it t e e  f o r  E m p lo y m e n t  o f  th e  H a n d ic a p p e d ,

P .O .  B e x  9 4 2 8 8 0 ,  S a c r a m e n t o ,  C A  * 4 2 8 0 - 0 0 0 1 ,
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2 .  D on ’t dismiss Ihe  idea o f  emp loy ing  hand i -  
a p p e d  workers wilhouk /inding out what they  can  
lo— on a fair a n d  equ itab lo  bas is .

3 .  Lc l hand icapped  workers compote . Many p e o ­
ple, in a  sincere e l lo r t  lo  he lp , a c tua l ly  make things 
no re  diff icult f o r  the hand icapped . The ir  needs a re  
>est served when they become se l f-support ing .

4 . Dea l with Ihe hand icapped as  Ind iv idua l p e op le ,  
ioinetimes their phys ica l p rob lem s  limit the scope  of 
he ir  activi lies. but they shou ld  b o  cons ide red  and 
’ f icognized lo r  the ir indiv idua l sk i l ls .

3 .  Don't patron ize peop le  with phys ica l disabi lit ies , 
j ’h e  hand icapped don ’ t want to b e  codd led .

The hiring p rocess  b y  the em p lo y e r  invo lves no  
pec ia l requirements on  his part , n o  unusual combina- 
ion o l lime, p la c e  o r  c ircumstance . The o n ly  con- 
idera t ion invo lves look ing b e y o nd  the applicant's 
l i a b i l i t y  to the- bas ic  emp loyment question: C a n  this 
icrson do  the fo b ?
The c redo fo r  the h and icapped  at the Human 

lenources Cen te r o n  Long Is land  effective ly sums up 
lie rea listic a lt itude of a  hand icapped  person seek ing  
■mploymenl.

" I  seek opportun ity— not secur ity . I  d o  not wish to 
>e a kept citizen, hum b led  and  d u l l e d  by hav ing  the 

:tate look  after m e . I  want to take the ca lcu la ted risk, 
o  d re am , and to b u i ld ,  to Jail a n d  to succeed o n  my 
J.wn.”
- Th fs  c redo  c ou ld  we ll b e  a d op ted  by business and 
industry eve rywhere  as a  basis fo r  po l ic y  on  h i r in g  of 
i.ne handicapped .

S O U R C E S  O F  I N F O R M A T IO N  
O N  H I R I N G  T H E  H A N D I C A P P E D

•  Amer ican  Mutua l In su rance  A l l i a n c e ,  2 0 1 
-Wacke r D r iv e .  C h ic ag o ,  I l l in o is  6 0 6 0 8

•  President's Comm ittee  on Emp loyment o f the 
Hand icapped , Wash ing ton , D .C .  2 0 2 1 0

• G ove rn o r 's  Comm ittee  on Emp loyment o f the 
H and icapped  in y o u r  Staic

• State Vocationa l Rehab i l i ta t ion Agency

• S la te  Employment (JOB ) S e rv ic e  O ff ices
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Tito squa re  p eg  In Ih e  rou nd  h o le— Ihe wo rke r whose 
abili ties a re  not matched  to the fob .  Thts is the typ ica l 
em p loye r 's  n ig h tm a re ,  a s itua t ion le a d in g  to 
absenteeism, r  lew le ve l o f  p roduction  and  costly 
turnover .

Today increased attention is devo ted to e lim inating 
this p rob lem . C oun se l ing  and  testing of students and 
job  app licants h e lp  them find the occupations best 
suited lo  the ir ind iv idua l ta lents and abilit ies. It is 
recognized that e ve ry  pe rson has certain limitations o r  
relative areas of weakness, but the focus o f job  p la c e ­
ment r ,  on  aptitudes o r  a reas o f strength. W hen  
abilities a re  matched to the r ight jo b .  e ff ic iency and 
pe r fo rmance a re  the natura l resu lt .

Unfortunate ly there  sti ll  a re  many ind iv idua ls  fo r  
whom the focus remains d irec ted , not on  abili ty , but 
on disability . These a re  the one out o l  1 1 American  
adults c lassified b y  Ihe  U .S .  C ensus  as "d is ab led ."

W o r k e r s  

W o r t h  

T h e i r  H i r e

Because th e i r  limitations o r  disabi lit ies a re  h igh ly 
vis ib le , many may n eve r  be g iven  the opportun ity  lo  
compete on  the bas is  o f the ir ab il i t ies . This inequity is 
a  loss, not on ly  to the p rospec t ive  employee , but to the 
em p loy e r  as we l l .  B ecause  o f an  e rroneous lirst im ­
pression, he  may be  passing up  a  va luab le  human 
resource— someone who cou ld  m ake  rea l contribution 
to his business.

Most hand icapped  ind iv idua ls  a re  well aware that 
on  the Job their hand icaps  cause n o  p rob lems o r  on ly  
m inor d i ff icu lty . The  rea l p rob lem  fo r  ihe hand i­
capped is; not in h o ld ing  a jo b ,  bu t in  getting the jo b  in 
Ihe first p lace .

The o lherv/ise qua l i f ied  jobseeke r who has a  vis ib le 
handicap is v/orking against a number of d isadvan ­
tages— mostly un founded  myths and m isunderstand­
ings which m ake  emp loye rs  re luctant to h i re  the 
hand icapped . A m ong  the un founded marks against 
the hand icapped  a re  these:

: - t a ,
necessary ad justments in the work  area.

•  Sa fety reco rd s  wi l l b e  Jeopa rd ized .
•  O th e r  emp loyees  w i l l  not accep t the hand icapped .

A l l these myths have  been  found  to be  fa lse a ssum p ­
tions. Assessments of actua l on - lh e - job  expe r ience  
with h and icapped  w o rke rs  revea l a p ic tu re  o f 
a ve rage -o r -b e t le r  ratings in those a reas which count 
most wilh em p loy e rs :  jo b  pe r fo rm ance , safety a nd  
attendance.

O n e  of the most recent a n d  most extensive su rveys 
o f  hand icapped  w o rke r  pe r fo rm ance  w js  conducted  
by E. I .  Du Pont d e  Nemours and  C om pany ,  America 's  
I6 th largest em p lo y e r .  This was a fact-f inding p ro jec t  
fo r  Du  Pont, a company  o f 3 1 0 ,0 00  employees , which 
f inds h ir ing mistakes to be  ext reme ly  costly , just as 
they a re  fo r any em p lo y e r .

Du Font's e ight-month study ga thered  data o n  1 ,452  
emp loyees  with physica l hand icaps . These in c lu ded  
persons wilh o r thoped ic  p rob lem s , b lindness , heart 
disease, vision impairment , amputations , pa ra lys is , 
ep i lepsy , hea r ing  impairments and  to la l deafness.

f low  d id  the hand icapped  stack up? Very  we l l .  The  
resu lts were tabu la ted in seven cri t ica l a reas and  the 
f ind ings shou ld  encou rage  any  emp loye r lo  rev iew 
h ir ing p ractices conce rn ing  the hand icapped .

Ttie key find ings o f the Du Pont study:
1. In su rance :-N o . ihcreaseo in  compensation

. .,j\ W ’t a e a B -  . r. r-.-. SSEii.V: no r  lost-Mme in ju r ie s
' 2 ; Physica l Adjustments : most h and icapped  r e ­
qu i re  n o  specia l work a rrangement .

3. Sa fe ly : 9 6 %  of hand icapped  worke rs  ra ted  
ave rage -o r -be t le r  both or. and  c ( l  the jo b ;  m o re  than 
one-ha lf were a b o v e  ave rage .

4. Spec ia l P r iv i lege s : A hand icapped  w orke r wants 
to be treated as a regu la r  emp loyee .

5. fob Pe r fo rm ance : 9 1 %  ra ted  ave rage -o r -be t le r .
6. A ttendance: 7 9 %  ra ted  ave rago -o r -be tte r .
The Du  Pont study a lso shows there is v e ry  l i l l l e  d i f ­

fe rence  between hand icapped  a n d  non -hand icapped  
w orke rs  as to  the ir ab i l i ty  to work  in ha rmony  with 
superv isors  and  fe l low  emp loyees .

In anothe r su rvey , based on  reports  from  m o re  than 
100 la rg e  corpo ra t ions  lo  the U .S .  O f f ic e  o f Vocat iona l 
Rehabi lita t ion , the phys ica l ly  hand icapped  seem  to 
have the slight e d g e  In jo b  pe r fo rmance , as com pa red  
with the ir  ab le -b od ied  c o u n te r p a r t .

In assessing p roduc l iv i ly ,  6 6 %  of these emp loye rs  
reported no  d i f fe rence  between the hand icapped  and 
the ab le -b od ied ,  v/hile 2 4 %  ra ted  the hand icapped  
h ighe r in p roduc tiv ity . O n ly  1 0%  repo rted  p roduc tiv ­
ity v/as lov/er fo r  the  hand icapped .

Acc ident ra tes  w e ie  re p o r t e d  lov/or fo r  the hand 
capp ed  by  5 7 %  o f the  em p loy e rs ,  with 4 1 %  rep o r t i r  
the same acc iden t ra te  f o r  both hand icapped  a r  
ab le -b od ied . Two pe rcen t o f  Ihe emp loye rs  repor le  
acc iden t ra les  we re  h ig h e r  f o r  tho hand icapped .

Absenteeism  a lso  was low e r  fo r  Ihe hand icappe i 
a cco rd ing  to  5 5 %  o f  the c o rp o ra te  reports , wh i le  40 ' 
o f  these em p lo y e rs  found  n o  d i l fe rence  in absent 
rates between the  h and ic apped  and  the able-bodte< 
F ive  pe rcen t rep o r ted  absenteeism h ighe r  fo r  tf 
hand icapped .

T u rn ove r  rates were  re p o r t e d  lov/er fo r  the  hand 
capp ed  in 8 3 %  o f the cases , with 1 6 %  o l  th 
emp loye rs  repo r t ing  tu rn o ve r  fo r both hand icappe 
and ab le -b od ied  the same. O n l y  one  pe rcen t repo r ie  
tu rnove r h ighe r  fo r  the h and icapped  worke rs .

G o o d  hea lth and  possession o f  a l l  l imbs an 
facu l l ies  w i l l a lw ays  be  an  advan tage . But it Is n 
lo n g e r  essentia l that a w o rk e r  possess a l l  o f  these i 
o rd e r  lo  h and le  a g re a t  var ie ty  of the jobs  ava i lab l 
today. The num be r  o f  jo b s  requ ir ing  an ab le -bod ie  
pe rson with un im pa i red  facu lt ies a re  fast d isappea  
ing. The trends toward  automation and  specia lizat io 
in industry a r e  to  the advan tage  o f the hand icappe  
worke r . A h igh ly - t ra in ed  com pu te r  eng in ee r ,  f< 
examp le , can show supe rb  pe r fo rm ance  on  the jo  
even though a lmost to ta l ly  p a ra ly z ed  fo r m any  y e a r

B lind  worke rs , the ir sense o f  touch o ften  kcenl 
deve loped  to compensate  fo r  lack of s ight, m at 
supe r io r  assemb le rs , in spec to rs  and sorters .

C e r o b ra l  p a ls y  victims have  been t ra ined to us 
prec is ion hand  too ls . P a rap leg ic s  a re  work ing ver 
p roduc tive ly  o n  assemb ly  l ines , in technica l f ie lds an 
in Ihe p ro fess ions .

Pros tho lic  dev ices often a r e  30  s k i l l fu l ly  used th< 
amputees now can  accom p lish  v ir tua l ly  any  jo b  the 
pe r fo rm ed  b e lo re  the ir  loss.

O f  cou rse , not e ve ry  hand icapped  w o rke r  is 
p a rag on . P e op le  with Im p a i rm e n t  have the ir  she: 
o f  o ther human fra i l t ies com m on  to a l l  p e op le .  Bi 
survey a fte r su rvey  shows that hand icapped  workei 
have unusua l ly  g o od  m o ra le  and work attitudes.

K n ow ledge ab le  em p loye rs  who  a re  e x jm r len ced  1 
h ir ing the hand icapped  suggest a livo-po?.nt personni 
app roach .

1. S top  th ink ing o f  im pa ired  p e op le  as "d isab led . 
This descr ip t ion  was adop ted  to soften the w o rd  "crip 
p le d , "  but the connotations o f  "d isab led "  a re  eve 
more  m is lead ing . T hey  im p ly  across-the  b o a rd  ir 
ab i l i ty  to pe r fo rm . This is s im p ly  not true.



New Atudy 0|$ 2,745 di&abZzd employzzA 
KZconliKm* that: a high ma.joKi.ty ol dlbablzd achizvz 

avZKagz ok bzttzK KatingA Iok job pzKloKmancz, 4a.le.ty, and attzndanzz.

IN T R O D U C T IO N

A  1 9 8 1  s t u d y  c o n d u c t e d  b y  E. I. d u P o n t  a n d  C o m p a n y  r e c o n f i r m e d  ita 1973 

s u r v e y  r e s u l t s  t h a t  the p e r f o r m a n c e  of e m p l o y e e s  w i t h  d i s a b i l i t i e s  is 

e q u i v a l e n t  to tha t  of n o n d i s a b l e d  c o - w o r k e r s .  Th e  t i t l e  of the s u r v e y  is

" E q u a l  to the T a s k . "  T h e  c u r r e n t  s u r v e y  of e m p l o y e e s  w i t h  d i s a b i l i t i e s  was

u n d e r t a k e n  to u p d a t e  d u P o n t ' s  e a r l i e r  f i n d i n g s  a n d  to p r o v i d e  d i r e c t i o n  for

f u t u r e  h i r i n g  a n d  p l a c e m e n t .  Th e  s u r v e y  b ea r s  out the c o n c l u s i o n  that, g i v e n

the o p p o r t u n i t y ,  d i s a b l e d  e m p l o y e e s  a r e  i n d e e d  e q u a l  to the task.

WHY WAS A, SURVEY DONE?
.   t.. :\.J„— . -i . . " L ■ v

E. I. d u P o n t  de N e m o u r s  and C o m p a n y  is the U n i t e d  States' sieventh l a r g e s t  

e m p l o y e r .  M o r e  t h a n  1 3 5 , 0 0 0  p e o p l e  w a k e  up e a c h  m o r n i n g — cr e v e n i n g — and 

r e p o r t  for w o r k  at the c o r p o r a t i o n ' s  i n s t a l l a t i o n s  t h r o u g h o u t  the c o u n t ry .

F o r  d u P o n t ,  m a k i n g  a h i r i n g  m i s t a k e  is costly, just as it in: for a n y  

e m p l o y e r ,  l a r g e  o r  s ma l l .  At the c o m p a n y ' s  h e a d q u a r t e r s  in W i l m i n g t o n ,  

D e l a w a r e ,  a s m a l l  c orps of h i g h l y  t r a i n e d  s t a t i s t i c a l  s p e c i a l i s t s  a i d  the 

f i r m  in e s t a b l i s h i n g  s e n s i b l e  p o l i c i e s  in w h a t  is q u i c k l y  b e c o m i n g  k n o w n  as 

" The G r e a t  A m e r i c a n  M a n p o w e r  S e a r c h . "

A c c o r d i n g  to J a m e s  H. S e a r s ,  c o o r d i n a t o r  cf i n d u s t r y  e d u c a t i o n  a c t i v i t i e s  

d u r i n g  d u P o n t fs 197 3  study, r e s e a r c h  int o the p e r f o r m a n c e  of d i s a b l e d  

e m p l o y e e s  has  c o n v i n c e d  the c o u n t r y ' s  l a r g e s t  c h e m i c a l  firm  that d i s a b l e d  

p e r s o n s  are b o t h  a safe a n d  a g oo d  b e t  for a n y  emp l o y er .  Sears o f f e r s  

s t a t i s t i c a l  p r o o f  of the c o n c l u s i o n  I n  an e f f o r t  to h e l p  d i s p e l  l o n g - s t a n d i n g  

m y t h s  w h i c h  are o f t e n  h e l d  in the b u s i n e s s  wo r l d.

M Y T H S  IN THE M A R K E T P L A C E

T h e  b e s t  w a y  to e x a m i n e  t h i s  s u r v e y  is to f i r s t  e x a m i n e  the c u r r e n t  b u s i n e s s  

m a r k e t - p l a c e  m y t h s  w h i c h  s u r r o u n d  the h i r i n g  o f  d i s a b l e d  persons. M a n y  

e m p l o y e r s  s t i l l  b e l i e v e  the f o l l o w i n g  to be true:

1. I n s u r a n c e  rat Ire the di
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2. C o n s i d e r a b l e  oitponoo w i l l  be i n v o l v e d  i n  m a k i n g  fhp nprpfiflary 

a d j u s t m e n t s  at th e  p l a c e  of w o r k ;

3. S a f e t y  r e p o r t s  w i l l  be j e o p a r d i z e d ;

4. S p e c i a l  p r i v i l e g e s  w i l l  h a v e  to b e  g r a n t e d  to the d i s a b l e d ;

5. O t h e r  e m p l o y e e s  w i l l  n o t  a c c e p t  the d i s a b l e d .

A c c o r d i n g  to a d u P o n t  e x e c u t i v e ,  " E v e r y  o n e  of t h e s e  r e a s o n s  for not 

c o n s i d e r i n g  the d i s a b l e d  p e r s o n  ia n o t  o n l y  a m y t h — b u t  has b e e n  p r o v e n  

t h r o u g h  e x p e r i e n c e  to h o l d  n o  s e m b l a n c e  of f act w h a t s o e v e r . "

R e g a r d i n g  i n s u r a n c e , d u P o n t , c l a i m s  it h a s  h a d  n o  i n c r e a s e  in c o m p e n s a t i o n  

cofltB as a- r e s u l t  o f  h i r i n g  t h e  d i s a b l e d ,  a n d  no l o s t - t i m e  i n j u r i e s  of'the-' 

d i s a b l e d  h a v e  b e e n  e x p e r i e n c e d .  S t u d i e s  h a v e  b e e n  c i t e d  b y  the U.S. C h a m b e r  

o f ' C o m m e r c e  and t h e  N a t i o n a l  A s s o c i a t i o n  o f  M a n u f a c t u r e r s  s h o w i n g  t hat 9 0  

p e r c e n t  o f  2 7 9  c o m p a n i e s  s u r v e y e d  r e p o r t e d  no e f f e c t  on i n s u r a n c e  c o s t s  as  a 

r a s u l t  o f  h i r i n g  d i s a b l e d  e m p l o y e e s .

R e g a r d i n g  p h y s i c a l  a d j u s t m e n t s  i n  the w o r k  p l a c e , m o s t  c o m p a n i e s  re po r t  

m i n i m u m  a d j u s t m e n t ,  s u c h  as a l o w e r e d  w o r k  b e n c h  or an e n t r a n c e  ramp. M o s t  

d i s a b l e d  e m p l o y e e s  r e q u i r e  n o  s p e c i a l  w o r k  a r r a n g e m e n t s  w h a t s o e v e r .

R e g a r d i n g  th e  a u e s t i o n  of s a f e t y , d u P o n t  p o i n t e d  o u t  that I n  1973 it 

r e c e i v e d  the N a t i o n a l  S a f e t y  C o u n c i l ' s  A w a r d  of H o n o r  for t h e  27th time. T h e  

c o m p a n y  s t u d y  s h o w e d  that 96 p e r c e n t  of i t s  d i s a b l e d  e m p l o y e e s  r ated a v e r a g e  

o r  b e t t e r  in the a r e a  of s a f e t y  b o t h  on a n d  of f  th e  job.

R e g a r d i n g  the m y t h  tha t  s p e c i a l  p r i v i l e g e s  c r e a t e  a n t a g o n i s m  a m o n g  o t h e r  

e m p l o y e e s  w a s  a l s o  e a s i l y  d i s p e l l e d  b y  t h e  d u P o n t  s u r v e y .  ""The d i s a b l e d  

p e r s o n  w a n t s  to b e  t r e a t e d  as a n o r m a l  e m p l o y e e , "  said Mr. Sears. P e r s o n s  in 

w h e e l c h a i r s  o f t e n  c a n n o t  p u s h  t h e i r  c h a i r s  lon g  d i s t a n c e s  and n e e d  w i d e r  

p a r k i n g  s p a c e s  to t r a n s f e r  f r o m  t h e i r  c a r s .  F e l l o w  e m p l o y e e s  do not c o n s i d e r  

a p a r k i n g  6pot n e a r  the p l a n t  e n t r a n c e  to be a m i s u s e  of e x e c u t i v e  p r i v i l e g e .  

U n d e r  the c i r c u m s t a n c e s ,  t h e y  w o u l d  e x p e c t  th e  s a m e  t r e a t m e n t .

H O W  W A S  T H E  S U R V E Y  D O N E ?

R e g a r d i n g  the v a l u e  o f  h i r i n g  the d i s a b l e d ,  d u P o n t * s  i n i t i a l  c o n c l u s i o n s  w e r e  

b a s e d  u p o n  t h e i r  1 9 7 3  s t u d y  w h i c h  e x a m i n e d  the job p e r f o r m a n c e ,  s a f e t y  r e c o r d s ,  

a n d  a t t e n d a n c e  cf 1 , 4 5 2  c o m p a n y  e m p l o y e e s  w h o s e  p h y s i c a l  c o n d i t i o n c  m a y  h a v e  

p r e v e n t e d  t h e m  f r o m  d o i n g  w h a t  n o n i m p a i r e d  w o r k e r s  c o u l d  do.

S i n c e  the 1 973 s u r v e y ,  d u P o n t ' s  d i s a b l e d  p o p u l a t i o n  i n c r e a s e d  89 p e r c e n t ,  f r o m

1 , 4 5 2  to 2 , 7 4 5  e m p l o y e e s .  B y  coraparisn, in the sam e  period, the total n u m b e r  

o f  d u P o n t  e m p l o y e e s  i n  the U n i t e d  S t a t e s  i n c r e a s e d  13 p e r c e n t ,  f r o m  1 1 1 , 0 0 0  to 

1 3 5 , 0 0 0 .  All d i s a b l e d  employee:, w h o  w o r k e d ’for d u P o n t  w e r e  n o t  s e l e c t e d  to be 

t r a c k e d  by this n e w a s t  s t u d y .  T h e y  w e r e  n o t  i n v o l v e d  in the s t u d y  if t h e y  

c h o s e  not to p a r t i c i p a t e  o r  if they had n o t  i d e n t i f i e d  t h e m s e l v e s  to m a n a g e m e n t  

a s  b e i n g  d i s a b l e d .

F o r  the 1981 study, s u p e r v i s o r s  w e r e  a s k e d  to r a t e  d i s a b l e d  e m p l o y e e s  in 

safety, p e r f o r m a n c e  of job d u t i e s ,  an d  a t t e n d a n c e .  D i s a b l e d  e m p l o y e e s  

m a i n t a i n e d  their h i g h  s t a n d a r d  of s a f e t y  a n d  i m p r o v e d  t h e i r  a l r e a d y  goo d  

r e c o r d s  in p e r f o r m a n c e  of job d u t i e s  and a t t e n d a n c e .

-2-



P u r  t h i s  n e w e s t  s u r v e y ,  d u P o n t  a d o p t e d  t h e  d e f i n i t i o n  o f  " h a n d i c a p p e d "  
d e s c r i b e d  i n  t h e  F e d e r a l  R e h a b i l i t a t i o n  A c t  o f  1 9 7 3 ,  A c c o r d i n g  t o  t h i s  l a w ,  a 
" h a n d i c a p p e d "  p e r s o n  i s  a n y o n e  w h o  h a s  a p h y s i c a l  o r  m e n t a l  i m p a i r m e n t  w h i c h  

a s u b s t a n t i a l l y  l i m i t s  *-~, e  o r  m o r e  o f  h i s  m a j o r  l i f e  a c t i v i t i e s ,  i n c l u d i n g
jj e m p l o y m e n t .  d u P o n t  w o r k e d  w i t h i n  t h e  b o u n d a r i e s  o f  t h i s  d e f i n i t i o n ,  w i t h  t h e

a s s u m p t i o n  t h a c  t h e  d e g r e e  o f  e a c h  s p e c i f i c  d i s a b i l i t y  w a s  s e v e r e  e n o u g h  t o  
c r e a t e  a  s u b s t a n t i a l  h a n d i c a p  i n  s e c u r i n g ,  r e t a i n i n g ,  o r  a d v a n c i n g  i n  
e m p l o y m e n t .  T h e  s u r v e y  u s e s  11 d i s a b i l i t y  c a t e g o r i e s  t o  s p e c i f y  t h e  t y p e s  o f  
i m p a i r m e n t  o f  e a c h  e m p l o y e e  p a r t i c i p a t i n g  i n  t h e  s t u d y .

A t  d u P o n t ,  d i s a b l e d  e m p l o y e e s  a r e  e n g a g e d  in', a w i d e  r a n g e  o f  o c c u p a t i o n s .  
C r a f t s m e n  c o m p r i s e  t h e  l a r g e s t  s e g m e n t ,  f o l l o w e d  b y  p r o f e s s i o n a l s ,  t e c h n i c a l  
a n d  m a n a g e r i a l ,  o p e r a t o r s ,  a n d  o f f i c e  a n d  c l e r i c a l  w o r k e r s .  T h e  r e m a i n i n g  
e m p l o y e e s  a r e  d i v i d e d  b e t w e e n  s e r v i c e  w o r k e r s  a n d  l a b o r e r s .

WHAT WERE T HE F IN A L  R E S U L T S ?

The. 19R1 s u r v e y  c o n f i r m s  w h a t  d u P o n t  s u p e r v i s o r s  a l r e a d y  knew: like t h ei r

n o n i m p a i r e d  c o - w o r k e r s ,  d . s a b l e d  e m p l o y e e s  are safe, pr o d u c t i v e,  and d e p e n d a b l e .

R e g a r d i n g  s o  f e e v , d i s a b l e d  e m p l o y e e s  m a i n t a i n e d  t h e  h i g h  s t a n d a r d  r e c o r d e d  i n  
1 9 7 3 ,  w i t h  9 6  p e r c e n t  r a t e d  a v e r a g e  o r  a b o v e  a v e r a g e ,  c o m p a r e d  w i t h  9 2  p e r c e n t  
f o r  n o n  i m p a i r e d  e m p l o y e e s ,

R e g a r d i n g  t h e  p e r f o r m a n c e  o f  j o b  d u t i e s , t h e  d i s a b l e d  im p r o v e d  t h e i r  r a t i n g  
s l i g h t l y ,  f r o m  9 1  t o  9 2  p e r c e n t  a v e r a g e  o r  a b o v e ,  c o m p a r e d  w i t h  9 1  p e r c e n t  
f o r n o n i m p a i r e d  e m p l o y e e s .  F u r t h e r m o r e ,  t h e  d u P o n t  s t u d y  r e v e a l e d  t h a t  t h e r e  
s e e m s  t o  b e  a  d i r e c t  c o r r e l a t i o n  b e t w e e n  t h e  j o b  p e r f o r m a n c e  o f  t h e  d i s a b l e d  
a n d  t h e  s e v e r i t y  o f  t h e i r  i m p a i r m e n t .  A m p u t e e s ,  b l i n d  p e r s o n s ,  p a r a p l e g i c s ,  
a n d  e p i l e p t i c s ,  s a i d  S e a r s ,  w e r e  a t  t h e  t o p  o f  t h e  i o b  p e r f o r m a n c e  l i s t .

R e g a r d i n g  a t  t e n d a n c e , i n s i g n i f i c a n t  im p r o v e m e n t  w a s  n o t e d  i n  t h i s  a r e a .
T h o s e  r a t e d  a v e r a g e  o r  a b o v e  went , u p  f r o m  7 9  p e r c e n t  i n  1 9 7 3  t o  8 5  p e r c e n t  i n  
1 9 8 1 ,  c o m p a r e d  t o  91  p e r c e n t  f o r  n o n  i m p a i r e d  e m p l o y e e s .

R e g a r d i n g  j o b  s t a b i l i t y  o r  t u r n o v e r , 9 3  p e r c e n t  o f  t h e  d i s a b l e d  w o r k e r s  r a t e d  
a v e r a g e  o r  b e t t e r  C h a n  t h e  g r o u p  a t  l a r g e ,  b a s e d  u p o n  f i n d i n g s  o f  a n  e a r l i e r  
s u r v e y ,

R e g a r d i n g  o t h e r  i n f o r m a t i o n , a b o u t  o n e - t h i r d  o f  t h o s e  s c u d i e d  w e r e  p h y s i c a l l y  
d i s a b l e d  w h e n  h i r e d .  T h e  r e m a i n i n g  t w o - t h i r d s  b e c a m e  d i s a b l e d  a f t e r  t h e y  h a d  
b c p n  e m p l o y e d .  ( N i n e t y - o n e  p e r c e n t  w e r e  i n i u r e d  d u r i n g  o f f - d u t y  h o u r s ,  w i t h  9 
p e r c e n t  i n j u r e d  o n  t h e  i o b . )  S e a r s  n o t e d  t h a t  t h o s e  h i r e d  w i t h  d i s a b i l i t i e s  
( i n c l u d i n g  a l l  o f  t h e  d i s a b l e d  V i e t n a m  v e t e r a n s )  s h o w e d  a h i g h e r  d e g r e e  o f  
m o t i v a t i o n  C o w a rd  g o o d  s a f e t y ,  a t t e n d a n c e ,  a n d  j o b  p e r f o r m a n c e  t h a n  d i d . t h o s e  
w h o  b e c a m e  h a n d i c a p p e d  s u b s e q u e n t  t o  h i r i n g .  T h e  s t u d y  a l s o  r e v e a l e d  t h a t  t h e  
n a t u r e  o f  t h e  s p e c i f i c  h a n d i c a p  h a d  n o  h e a r i n g  o n  t h e  l e v e l  o f  s a f e t y ,  
a t t e n d a n c e ,  o r  p e r f o r m a n c e .

C O N C L U S I O N

T.n s u m m a r i z i n g  this survey, E d w a r d  G. J e f f e r s o n ,  C h a i r m a n  of duPont, stated:

" I ’m pleased with the f i n d in g s  of the 1981 survey. Th e  resu l ts  c o n f i r m  w h a t  we 

a l r e a d y  k n e w  from d i r e c t ,  p e r s o n a l  e x p e r i e n c e — that p e r s o n s  w i t h  d i s a b i l i t i e s  

ar e  an i m portant h u m a n  r e source. In my j u d g e m e n t , all e m p l o ye r s  w o u l d  s e r v e
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s o c i e t y  and t h e m s e l v e s  b y  p r o v i d i n g  i n c r e a s e d  o p p o r t u n i t i e s  for d i s a b l e d  

i n d i v i d u a l s  to a c h i e v e  t h e i r  p o t e n t i a l  as s e l f - s u f f i c i e n t ,  c o n t r i b u t i n g  m e m b e r s  

o f  the w o r k  place an d  the c o m m u n i t y . "  As p r e v i o u s l y  s t a t e d  b y  J a m e s  Sea r s ,

. . Che u t i l i z a t i o n  o f  the a b i l i t i e s  of th e d i s a b l e d  is goo d  b u s i n e s s . "

F o r  a free w r i t t e n  c o p y  o f  tape o f  che r e s u l t  of  the survey, " E q u a l  to the 

T a s k , "  write:

E. I. d u P o n t  de N e m o u r s  and C o m p a n y  

P u b l i c  A f f a i r s  D e p a r t m e n t  

8 0 8 4  d u P o n t  B u i l d i n g  

W i l m i n g t o n ,  D E  19898
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