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Alaska State Legislature
S e n a t e

P.O. BOX V 
State Capitol 

Juneau, Alaska 99811

M a r c h  31, 1988

M E M O R A N D U M

To: H o u s e  T r a n s p o r t a t i o n  Committeefynembers
From: Sen. J o e  J o s e p h s o n  /?
Re: S B  463

S B  463 w o u l d  r e m o v e  a i r l i n e  t i c k e t s  f r o m  A l a s k a ' s  
u n c l a i m e d  p r o p e r t y  s t a t u t e  (AS 3 4 .35.). E x i s t i n g  l a w  r e q u i r e s  
t h a t  s u m s  e q u a l  t o  t h e  p r i c e  o f  a l l  " u n u s e d "  a i r l i n e  t i c k e t s  
b e  p a i d  o v e r  b y  a i r  c a r r i e r s  t o  t h e  S t a t e  f i v e  y e a r s  f r o m  t h e  
d a t e  o f  t i c k e t  i s s u a n c e .  (In t h e o r y ,  t h e s e  sums, w h e n  paid, 
a r e  r e c e i v e d  b y  t h e  S t a t e  in t r u s t  for t h e  p a s s e n g e r s  w h o  
b o u g h t  t h e  t i c k e t s .  U n d e r  AS 3 4 . 3 5 . 3 1 0 ,  t h e  S t a t e  is s u p p o s e d  
t o  t r y  t o  l o c a t e  t h e s e  p e o p l e . )

I b e l i e v e  t h e  l a w ' s  r e q u i r e m e n t s  a n d  p r o c e d u r e s  a r e  
i l l o g i c a l  a n d  u n r e a s o n a b l e  as t h e y  a p p l y  t o  a i r l i n e  t i c k e t s :

1. In  s o m e  c a s e s ,  s u c h  s o - c a l l e d  " u n u s e d  t i c k e t s "  w e r e  
n o t  u s e d  on  t h e  f l i g h t s  f o r  w h i c h  t h e y  w e r e  i s s u e d  o r  w i t h i n  
t h e  a p p l i c a b l e  e x p i r a t i o n  dates, a n d  so t h e  v a l u e  o f  s u c h  
t i c k e t s  h a s  b e e n  e l i m i n a t e d  o r  r e d u c e d  u n d e r  t h e  t e r m s  o f  t h e  
p a s s e n g e r - c a r r i e r  c o n t r a c t .  In  o t h e r  c a s e s  t h e  t i c k e t s  w e r e  
u s e d  o r  r e d e e m e d ,  b u t  t h r o u g h  d a t a  e n t r y  m i s t a k e s  t h e  u s e  o r  
r e d e m p t i o n  w a s  n o t  p r o p e r l y  r e c o r d e d .

2. W h e n  a p e r s o n  p u r c h a s e s  a s t a n d a r d - f a r e  t i c k e t  b u t  
f a i l s  t o  s h o w  u p  f o r  t h e  flight, t h e  c u r r e n t  p o l i c y  o f  the 
m a j o r  c a r r i e r s  is g e n e r o u s .  A l t h o u g h  t h e  c a r r i e r  m a y  h a v e  
b e e n  u n a b l e  t o  f i l l  t h e  e m p t y  seat, a r e f u n d  is s t i l l  g i v e n  
fo r  t h e  f u l l  t i c k e t  v a l u e .

3. If s m a l l  i n - s t a t e  a i r l i n e s  a r e  c o m p e l l e d  t o  c o m p l y  
w i t h  t h e  u n c l a i m e d  p r o p e r t y  sta t u t e ,  t h e  a d d i t i o n a l  
r e c o r d - k e e p i n g  b u r d e n  c o u l d  r e q u i r e  t h e m  t o  p u r c h a s e  n e w  
e q u i p m e n t  a n d  s u f f e r  a d d i t i o n a l  p e r s o n n e l  costs. T h ^ s e  
r e q u i r e m e n t s  m a y  c a u s e  t i c k e t  p r i c e s  t o  i n c r e a s e .  A i r  
c a r r i e r s  s u g g e s t  t h a t  t h e  a d d i t i o n a l  r e c o r d k e e p i n g  c o s t s  t h e y  
w i l l  b e a r  w i l l  b e  g r e a t e r  t h a n  t h e  a m o u n t  o f  m o n e y  t h a t  w o u l d  
be p r o d u c e d .
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4. A i r l i n e  m a r k e t i n g  t e c h n i q u e s  —  i n c l u d i n g  t h e  
i n t r o d u c t i o n  of  d i s c o u n t  a n d  f r e q u e n t - f l y e r  p r o g r a m s  —  h a v e  
c h a n g e d  r a d i c a l l y  s i n c e  a i r l i n e  t i c k e t s  w e r e  i n c l u d e d  in t h e  
u n i f o r m  l a w  d e v e l o p e d  in 1981. A s  i n t e r p r e t e d  b y  t h e  
D e p a r t m e n t  o f  R e v e n u e ,  t h e  A l a s k a  u n c l a i m e d  p r o p e r t y  s t a t u t e  
w o u l d  i n f r i n g e  o n  t h e  a i r l i n e s '  a b i l i t y  t o  o f f e r  
l i m i t e d - d u r a t i o n  a n d  s p e c i a l  r e s t r i c t i o n  t i c k e t s .  I f  a 
c a r r i e r  w i s h e s  t o  o f f e r  a d i s c o u n t e d  f a r e  f o r  a t i c k e t ,  b u t  
r e q u i r e  t h a t  it w i l l  b e  u s e d  b y  a c e r t a i n  date, o r  o n  c e r t a i n  
f l i g h t s ,  it s h o u l d  b e  a b l e  t o  do  so. A f t e r  all, t h a t  w a s  one 
o f  t h e  o b j e c t i v e s  o f  a i r l i n e  d e r e g u l a t i o n .

C o n c e p t u a l l y ,  t h e  i s s u e  p r e s e n t e d  is w h e t h e r  a i r l i n e  
t i c k e t s  s h o u l d  b e  t r e a t e d  t h e  s a m e  as s u c h  p r o p e r t y  a s  b a n k  
a c c o u n t s ,  s t o c k  c e r t i f i c a t e s ,  o r  r e a l  e s t a t e ,  w h i c h  a r e  
" u n c l a i m e d  p r o p e r t y "  u n d e r  t h e  law, o r  w h e t h e r  t h e y  s h o u l d  be 
t r e a t e d  t h e  s a m e  as t o u r  p a c k a g e s ,  s e a s o n  t h e a t e r  o r  s p o r t s  
t i c k e t s ,  a n d  s i m i l a r  items, w h i c h  a r e  n o t  c o n s i d e r e d  
" u n c l a i m e d  p r o p e r t y " .

I f  y o u  h a v e  a n y  q u e s t i o n s ,  p l e a s e  c o n t a c t  m e  a t  4 6 5 - 4 5 2 5 .  
T h a n k  y o u  f o r  y o u r  c o n s i d e r a t i o n .
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SB 463 Fiscal Note Analysis

Alaska adopted the Uniform Unclaimed Property Act (AS.34.45) 1n 
1986. This Act 1s a stro; g piece of consumer protection legislation.
This legislation goes contrary to that act. No other state has excluded 
airline tickets from being considered unclaimed property. The National 

Association of Unclaimed Property Administrators (NAUPA) has been opposed 
to legislation similar to SB 463. Th;- Department of Revenue 1s opposed 

to this legislation.

The Fiscal Note reflects an annual anticipated revenue reduction of 
$100,000. This 1s based on an estimate made from our short history with 
this law. We believe this figure to be quite low, especially as the 
first report year filed will Include all unclaimed tickets to date held 

by the airlines. To date only one A1r Carrier has filed with the 
department and remitted $26,000. This air carrier 1s a local one.

Currently there are 22 domestic and 14 International air carriers 
operating 1n Alaska. The department believes the major air carriers 
operating in Alaska have substantial amounts of unclaimed property. This 
property should be turned over to the state so we may locate the owners.
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Operated by Hermens Air 
dox 7010 • Bethel. Alaska 99559 •  (907) 543-4220

March 3, 1988

The Honorable Lloyd Jones 
The State Senate 
Alaska State Capitol 
Senate Transportation Committee 
Juneau, Alaska 99802

Dear Senator Jonee:

I am very much in support of Senator Joaephson's legislation to delete 
unueed airline tickets from the state's unclaimed property list.

1. Our company writes around 50,000 tickets per year.

2. Four or fiyc tickets per month are unclaimed but are paid for with 
a travel voucher. These vouchers are voided by Lhe agency, thus 
cancelling the ticket value,

3. We have less than one ticket per month that is paid for but not 
picked up.

4. The average value of our ticket is only $45.00 and the cost of 
tracking these unused tickets for five years would far exceed the 
ticket value. i >

5. Each time a passenger makes a reservation the airline is charged 
about $1.50. Each ticket cost approximately ten cents plus the 
cost of the agent writing the ticket.

Therefore, we are not making money on unused ticketa.

Sincerely,

Stan Hormone 
President

SH/fc



D I S C U S S I O N  ON A B A N D O N E D  P R O P E R T Y  L A W  RE; U N U S E D  A I R L I N E  TICKETS

M a r k A i r ' s  p o s i t i o n  is that un u s e d a i r l i n e  t i c k e t s  s h o u l d  not be c l a s s i f i e d  as 

a b a n d o n e d  pr o p er t y .  T h e  m a i n  r e a s o n s  for t h i s  p o s i t i o n  are:

I Of all the a i r l i n e  t i c k e t s  sold, very few of these tick e t s a c t u a l l y

r e s u l t  in u n u s e d  t r a n s p o r t a t i o n .

II Of all the t i c k e t s  sold bu t  not used, m o s t  hav e a de m i n i m u s  value.

Ill A c c o u n t i n g  for t i c k e t s  s o l d  ov e r  an e x t e n d e d  p e r i o d  c a r r i e s  a

s i g n i f i c a n t  and b u r d e n s o m e  cost.

IV T i c k e t s  are sold w i t h  the u n d e r s t a n d i n g  they are g o o d  for travel

an y t i m e  w i t h i n  th e s u b s e q u e n t  y e a r  un l e s s  r e s t r i c t i o n s  are i m p o s e d  on 

theiL u s e  du e to s p e c i a l  d i s c o u n t e d  fares.

M a r k A ir  u ti l i z e s  a c o m p u t e r i z e d  s y s t e m  to a c c o u n t  for the sal e  of t i c k e t s  and

p a s s e n g e r  revenue. T h e  s y s t e m  m a t c h e s  e a c h  s a l es  d o c u m e n t  w i t h  its r e l a t e d

tickets b a s e d  on the t i c k e t  and c o u p o n  number.

A s i m p l i f i e d  d e s c r i p t i o n  of ho w  M a r k A i r ' s  s a l e s  and M a t c h - U s e  A c c o u n t i n g  S y s t e m

works may be helpful at this point.

A p a s s e n g e r  ticket or exc e s s  b a g g a g e  ti ck e t  is p r e p a r e d  at a M a r k A i r  ti c k e t 

counter, c i t y  ticket o f f i c e  or any of five h u n d r e d  p l u s  travel a g e n c y  l o c a t i o n s  

a u t h o r i z e d  to issue tick et s  on Ma r kAir. An a c c o u n t i n g  copy of the t r a n s a c t i o n

1496Q-1
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is s u b m i t t e d  ..to t h e  A n c h o r a g e  . a c c o u n t i n g  o f f i c e  for r e c o r d i n g  its v a l u e ,  t a x e s ,  

r o u t i n g  a n d  o t h e r  d a t a  b y  t i c k e t  n u m b e r .

T h e  t i c k e t  n u m b e r ,  a l o n g  w i t h  its v a l u e  a n d  i s s u e  d a t e  b e c o m e s  the b a s i s  of a
»

M a t c h - U s e  f i l e  a n d  g e n e r a l  l e d g e r  t r a n s p o r t a t i o n  l i a b i l i t y  a c c o u n t .  A s  a f l i g h t  

c o u p o n  is u s e d  b y  t h e  p a s s e n g e r ,  the c o u p o n  is p r o c e s s e d  i n t o  t he f i l e  u s i n g  i ts 

f o u r t e e n  d i g i t  t i c k e t  n u m b e r .  T h e  s y s t e m  w i l l  t h e n  m a t c h  t h e  c o u p o n  to a s a l e s

r e c o r d  an d  r e d u c e  t h e  l i a b i l i t y  v a l u e  of t h e  f i l e  a n d  t h e  g e n e r a l  l e d g e r  for t h e  

a m o u n t  of t h e  t i c k e t .

T h e  e n t i r e  s a l e s  r e c o r d  for e a c h  t i c k e t  w i l l  r e m a i n  in t he f i l e  u n t i l  o n e  of  t w o  

e v e n t s  o c c u r :  (1) a l l  c o u p o n s  a r e  m a t c h e d  o f f  or, (2) t h e  r e c o r a  b e c o m e s

f i f t e e n  m o n t h s  o l d ,  a t  w h i c h  t i m e  t h e  r e m a i n i n g  o p e n  c o u p o n s  a r e  r e m o v e d .

T h e  c h e c k s  a n d  b a l a n c e s  in t h e  s y s t e m  i n c l u d e  a c o m p u t e r i z e d  f i l e  w h i c h  p r o v i d e s  

an i t e m  b y  i t e m  h i s t o r y  of  t r a n s p o r t a t i o n  c o u p o n  v a l u e s  a n d  is t he s u p p o r t  to  

t he t r a n s p o r t a t i o n  l i a b i l i t y  a c c o u n t  in t h e  g e n e r a l  l e d g e r .  O n  a m o n t h l y  b a s i s ,  

t h e  g e n e r a l  l e d g e r  a c c o u n t  is r e c o n c i l e d  to t h e  c o m p u t e r  file, w i t h  a c c e p t e d  

d i f f e r e n c e s  r e s u l t i n g  in r e v e n u e  a d j u s t m e n t s .

S i n c e  the m o n t h l y  r e v e n u e  d o l l a r s  a re e n t i r e l y  c o n t r o l l e d  w i t h i n  t he c o m p u t e r  

s y s t e m ,  t i c k e t s  w h i c h  a r e  u s e d  b u t  a r e  n o t  p r o c e s s e d  for w h a t e v e r  r e a s o n ,  a r e  

e x c l u d e d  f r o m  t he m a t c h  p r o c e s s .  T h i s  r e s u l t s  in an o v e r s t a t e m e n t  of t h e  

t r a n s p o r t a t i o n  l i a b i l i t y  an d  u n d e r s t a t e m e n t  of r e v e n u e .  U n m a t c h e d  t i c k e t s  

havir.g on i s s u e  d a t e  in e x c e s s  of f o u r t e e n  m o n t h s  f r o m  t h e  c u r r e n t  m o n t h  a r e  

r e c o r d e d  as r e v e n u e .

T h e  m a j o r  a r e a s  w h i c h  c a u s e  r e v e n u e  to a g e - o f f  r a t h e r  t h a n  b e  m a t c h e d - o f f  ai.e as

f o l l o w s :

1496Q-2
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1. Failure to lift flight coupons and excess baggage coupons from passengers 

makes it impossible to remove them by the match-use process from the sales 

record.

2. Loss of entire flight envelopes containing the flight coupons lifted from 

passengers results in used MarkAir flight coupons not being match-used off 

the scles record. . .

3. Failure of headquarters accounting personnel and the system to match used 

flight coupons off the sales record by:

a) Failure to process coupons/data.

b) Keypunch error in fourteen digit ticket number.

c) Unable to read the fourteen digit ticket number.

4. Failure for other airlines to bill MarkAir because of similar mishandling 

problems as mentioned in 3.

5. Tickets which are refunded but are not removed from the sales record because 

of the absence of applicable ticket and coupon number.

6. Refunds of "Aged" sales. Refunds of tickets over fourf°en months in age are 

made and accounted for in the current accounting period. No adjustments for 

these refunds can ever be made to a closed record.

149 6 Q— 3
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7. Unsupported exchange use tickets not being removed from the sales record 

because the applicable ticket and coupon numbers were not available.

Adjustments to the transportation liability account are a l s o 'required to adjust

the sales record for fare changes, refund fees and commission expense paid to 

travel agencies.

An analysis of ticket sales and lift processing has been performed to define

what accounts for this failure to achieve matched use removal:

About sixty-three percent of use against MarkAir sales is from LIFT use.

Passenger coupons can be lifted by MarkAir personnel in several airport

locations. For passenger convenience and to relieve conjestion, some flight 

coupons may be lifted at the podium in the gate waiting area and some are lifted 

by the inflight attendants at the doorway to the plane. All coupons for the 

same flight are consolidated, put into a flight envelope and sent into the 

Anchorage accounting office.

The flight envelopes are checked against a flight roster. Coupons issued by

other airlines are separated from those issued by MarkAir. The other airline 

sales coupons are input and processed to the billing system. MarkAir lift

coupons are input and processed to be matched to the sales record computer

file.

Approximately twenty-nine percent of the tickets sold by MarkAir are used for 

flights on other airlines. The other airlines then bill MarkAir for these used 

flight coupons. The billed coupon numbers are entered into our system to 

matcn-off use from the computer sales record file. jnajor problem encountered

149GQ-4
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h e r e  is t h a t  m a n y  t i m e s  an a i r l i n e  w i l l  b i l l  m u l t i p l e  c o u p o n s  for the s a m e  

t i c k e t  b u t  i n d i c a t e  o n l y  o n e  c o u p o n  n u m b e r  w i t h  t h e  e n t i r e  b i l l i n g  o n  t he o n e  

c o u p o n .  T h i s  r e s u l t s  in a f a i l u r e  to r e m o v e  u s e d  c o u p o n s  f r o m  t h e  s a l e s  r e c o r d  

file.

R e f u n d s  a r e  m a d e  at t i c k e t  c o u n t e r s ,  t i c k e t  o f f i c e s ,  at t r a v e l  a g e n c i e s  and in 

t h e  A n c h o r a g e  a c c o u n t i n g  o f f i c e .  W h e n  r e f u n d s  a r e  m a d e ,  t he r e f u n d e d  c o u p o n s  

a r e  b a t c h e d  a n d  s e n t  to d a t a  i n p u t  so t h a t  t h e  t i c k e t  a n d  c o u p o n  n u m b e r s  c a n  b e  

i n p u t  t o  r e l i e v e  t h e  s a l e s  r e c o r d s .  T h e r e  h a v e  a l w a y s  b e e n  a n u m b e r  of 

d i f f i c u l t i e s  p r o c e s s i n g  r e f u n d e d  c o u p o n s  to t h e  c o m p u t e r  file. T h e  r e f u n d s  a r e  

m a d e  b u t  t h e  c o u p o n s  m a y  g o  to s t o r a g e  p r e m a t u r e l y  w i t h o u t  th e  u s e  ( r e f u n d )  

b e i n g  p r o c e s s e d  a g a i n s t  t he s a l e s  r e c o r d  file. S o m e  r e f u n d s  m a d e  in t h e  f i e l d  

a r e  m i s s i n g  e n t i r e  or p a r t i a l  c o u p o n  a n d  t i c k e t  n u m b e r s  or w e  a r e  u n a b l e  t o  r e a d  

t h e m .  O t h e r  r e f u n d s  a r e  m a d e  to p a s s e n g e r s  w h o  h a v e  l o s t  t h e i r  f l i g h t  c o u p o n s  

a n d  w e  a r e  u n a b l e  to d e t e r m i n e  t h e  c o m p l e t e  t i c k e t  or c o u p o n  n u m b e r .

T h e  e x c h a n g e  of o n e  t i c k e t  for a n o t h e r  t i c k e t  c r e a t e s  a n e w  s a l e s  r e c o r d .  W h e n  

f l i g h t  c o u p o n s  a r e  e x c h a n g e d  for n e w  t r a n s p o r t a t i o n ,  t h e  e x c h a n g e d  f l i g h t  

c o u p o n s  a r e  n o r m a l l y  a t t a c h e d  to t h e  n e w  s a l e s  r e c o r d s  a nd s e n t  i n t o  t he 

a c c o u n t i n g  o f f i c e  to p r o c e s s  b o t h  th e  " u se" on  t h e  o l d  s a l e  a n d  to e s t a b l i s h  a 

n e w  s a l e  r e c o r d .  W h e n e v e r  n e w  t r a n s p o r t a t i o n  is i s s u e d  w i t h o u t  r e c e i v i n g  t h e  

o l d  f l i g h t  c o u p o n ,  t h e  n e c e s s a r y  t i c k e t  a n d  c o u p o n  n u m b e r  r e q u i r e d  to  c l e a r  t h e  

o l d  r e c o r d  is a s s e n t  a nd t h e  t r a n s p o r t a t i o n  l i a b i l i t y  is i n c o r r e c t l y  

o v e r s t a t e d .

A p p r o x i m a t e l y  n i n e t y - n i n e  p e r c e n t  of u s e  is p r o p e r l y  a p p l i e d  m  t h e  n o r m a l  

r o u t i n e  m a n n e r  to t h e  c o m p u t e r  s a l e s  r e c o r d  f i le. The o t h e r  o n e  p e r c e n t  is
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t a k e n  as a g e d  r e v e n u e  b e c a u s e  w e  k n o w  t h e  p r o b l e m s  a n d  e r r o r s  w h i c h  e x i s t  in t h e  

h a n d l i n g  of u s e d  t i c k e t s .  M a r k A i r  has a l w a y s  b e e n  c o n c e r n e d  a b o u t  u s e  

p r o c e s s i n g  e r r o r s ,  b u t  it has n e v e r  b e e n  e c o n o m i c a l l y  j u s t i f i a b l e  to s e e k  a 

h u n d r e d  p e r c e n t  a c c u r a c y  f r o m  t h e  m a n y  e m p l o y e e s  h a n d l i n g  t r a n s a c t i o n s  m a n y  

t i m e s .

W h i l e  n e a t l y  all t i c k e t s  s o l d  a r e  u s e d  b y  th e  p a s s e n g e r ,  s o m e  v e r y  s m a l l  

p e r c e n t a g e  r e m a i n  u n u s e d .  S i n c e  w e  r e f u n d  e x p i r e d  t i c k e t s  as w e l l  as  l o s t  

t i c k e t s ,  u n u s e d  a n d  u n r e f u n d e d  t i c k e t s  a r e  m o s t  l i k e l y  of l i t t l e  v a l u e .  W e  h a v e  

f o u n d  p e o p l e  g e n e r a l l y  s e e k  r e f u n d s  on  u n u s e d  t i c k e t s  of  a l m o s t  a n y  v a l u e ,  

h o w e v e r ,  r e f u n d  f e e s  a n d  a d j u s t m e n t s  for b r e a k i n g  r e s t r i c t i o n s  on d i s c o u n t e d  

t i c k e t s  e . g . ,  w e e k e n d e r  or s u p e r s a v e r  f a r e s ,  m a k e  t h e  n u i s a n c e  of a p p l y i n g  f or 

t h e  r e f u n d  of  c e r t a i n  t i c k e t s  n ot w o r t h  th e  v a l u e  of t h e s e  p r o m o t i o n a l  t i c k e t s .

A c c o u n t i n g  for s o l d  t i c k e t s  o v e r  a n  e x t e n d e d  p e r i o d  c a r r i e s  s i g n i f i c a n t  c o s t s .  

T h e s e  c o s t s  a r i s e  f r o m  r e c o r d  k e e p i n g ,  r e s e a r c h ,  a u d i t i n g  a n d  s t o r a g e .  F o r  a 

c a r r i e r  l i k e  M a r k A i r ,  t h i s  c o s t  t o d a y  w o u l d  i n v o l v e  a d d i n g  a d d i t i o n a l  p e r s o n n e l ,  

r e c o r d  s t o r a g e  s p a c e  a n d  c o m p u t e r  p r o c e s s i n g  a n d  s t o r a g e  c a p a b i l i t y .  T h e s e  

c o s t s  w o u l d  c o n t i n u e  to r i s e  o v e r  t h e  y e a r s  a s  a d d i t i o n a l  s a l e s  r e c o r d s  c o n t i n u e  

to b e  a d d e d  t o  h i s t o r i c a l  f i l e s .  S m a l l  : c a r r i e r s  w i t h o u t  a c o m p u t e r i z e d  

m a t c h - u s e  s y s t e m  w o u l d  b e  f o r c e d  to a d d  p e r s o n n e l  a n d  c o m p u t e r  h a r d w a r e  a n d  

s o f t w a r e  to d e v e l o p  a s i m i l a r  c a p a b i l i t y .  T h e  r e s u l t  w o u l d  b e  t h e  e v e n t u a l  

r e s o l u t i o n  of  m o s t  u n u s e d  t i c k e t s  as m i s p r o c e s s e d  or m i s h a n d l e d  or u n u s e d  

d i s c o u n t e d  t i c k e t s  w h i c h  t h r o u g h  t he p a s s a g e  of t i m e  m a y  h a v e  no r e f u n d  v a l u e .

F i n a l l y ,  s i n c e  t i c k e t s  a r e  g e n e r a l l y  v a l i d  for o n e  y « a r  a f t e r  p u r c h a s e ,  b e i n g  

f o r c e d  to r e f u n d  u n u s e d  t i c k e t s  m a n y  y e a r s  a f t e r  t h e y  u re s o l d  i n f r i n g e s  on t h e  

c o n t r a c t  m a d e  b e t w e e n  t h e  a i r l i n e  a n d  t h e  t i c k e t  p u r c h a s e r .  T h e  a i r l i n e  w i l l
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have provided the availability of transportation for the year after purchase ana 

incurred the costs associated with producing the service and schedule. 'Whether 

the tickets are used or not, airlines will have held up their side of the 

contract and one year later if the ticket has expired they deserve to retain the 

value of the ticket and not be required to incur the costs to track, audit and 

research old tickets for years.
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March 7, 1988

Honorable Lloyd Jones 
Chairman
Senate Transportation Committee 

Derr Senator Joneoi

Peeve Aleutian Airways would like to comment on the Uniform Unclaimed 
Property Act (AS 34,45) that your committee is reviewing.

Peeve Aleutian Airways did remit 425,109 in miscellaneous open accounts 
with credits due pursuant to Uniform Unclaimed Property Act. The accounts 
varied in dollar value with a vast majority less than 450,00, I also wish to 
note that the time period Reeve researched and made remittance for exceeded 5 
years. Accordingly, any subsequent remittances pursuant to this act would be 
substantially less.

Reeve did protest and assert to tha Dept, or Revenue that AS 34.45 created 
a conflict with filed tarirr rules regarding refunds by individuals or claims 
by other airlines. Reeve also argued that with respect to tickets, revenues 
and liabilities were earned. Please note that a credit may be claimed within a 
time frame of two years for an individual and two and one half years by an 
airline for unused ticket coupons,

Reeve charges a passenger the appropriate amounts for travel including 
taxes, Unless the passenger can prove that he did not travel by presenting an
unused coupon Reeve does not refund money. Reeve does however set up credits 
by passenger name/airline until the entire package of ticket coupons is 
received to debit against credits. Coupons are lost, misplaced, not matched, 
misfiled, not submitted, etc., etc. Accordingly, there are credits that are 
not cleared during the tariff time period. That certainly does not mean that 
Reeve should issue a credit nor consider the credits abandoned property. Until 
the expiry of the tariff time period all liabilities and revenues are 
considered earned income.
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Honorable L loyd Jonea 
March 7 , 1$68 
Page 2

Reeve believes that a significant portion of the sum remitted to the State
is earned revenue belonging to Reeve. The Dept, of Revenue considers unmatched
coupons as miscellaneous intangible property that is abandoned and thue
reportable. Peeve disputes that position. The fact that Reeve remitted sums
does not mean that Reeve concurs nor agrees with the Department's position.

Please consider the various points and arguments before you carefully. I 
would like to urge the committee to exempt airline ticket coupons from AS 

34.45.

Thank you.

Sincerely,

David A. Jensen^-1 
Administrative Vice President

DAJ/kd
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T h e  H o n o r a b l e  H u g h  M a l o n e  
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Re: SB 463
D e a r  C o m m i s s i o n e r  M a l o n e :

T h e  U n c l a i m e d  P r o p e r t y  A d m i n i s t r a t o r  for the S t a t e  of 
A l a s k a ,  P a t t y  L a P i e r r e ,  h a s  b r o u g h t  to m y  a t t e n t i o n  a b i l l  
n o w  p e n d i n g  in A l a s k a  w h i c h  c o u l d  h a v e  s u b s t a n t i a l  i m p a c t  on 
o t h e r  states. SB 463 a p p a r e n t l y  e x c l u d e s  u n u s e d  a i r l i n e  
t i c k e t s  f r o m  the r e p o r t i n g  a n d  r e m i t t i n g  r e q u i r e m e n t s  of the 
A l a s k a  u n c l a i m e d  p r o p e r t y  laws.

N o  o t h e r  s t a t e s  e x c l u d e  u n u s e d  a i r l i n e  t i c k e t s  f r o m  t h e i r  
laws. In a d d i t i o n ,  m o s t  s t a t e s  h a v e  e n c o u n t e r e d ,  e i t h e r  
t h r o u g h  l e g i s l a t i o n  or l i t i g a t i o n ,  a t t e m p t s  to c a r v e  out 
e x c e p t i o n s  to t h e  u n c l a i m e d  p r o p e r t y  laws. In t h e  s o u t h w e s t ,  
oil a n d  gas c o m p a n i e s  l o n g  r e s i s t e d  u n c l a i m e d  p r o p e r t y  
r e q u i r e m e n t s .  In o t h e r  stat e s ,  c o - o p s  h a v e  a t t e m p t e d  to 
a v o i d  t u r n i n g  ov e r  a b a n d o n e d  p r o p e r t y .

O r d i n a r i l y ,  b o t h  the S t a t e - a n d  its c i t i z e n s  s u f f e r  as a 
r e s u l t  of a n y  e x c e p t i o n s  to the u n c l a i m e d  p r o p e r t y  laws —  
t he State, b e c a u s e  of a d i m i n u t i o n  in r e v e n u e ,  a n d  its 
c i t i z e n s ,  b e c a u s e  t h e y  p r o b a b l y  w i l l  n o t  b e  n o t i f i e d  a b o u t  
t h e i r  a b a n d o n e d  a c c o u n t s ,

A n o t h e r  i m p a c t  to the k i n d  of e x c e p t i o n  t h e  A l a s k a  
l e g i s l a t u r e  is c o n s i d e r i n g  is t h a t  u n d e r  t h e  U n i t e d  S t a t e s  
S u p r e m e  C o u r t  ca s e  of T e x a s  v. N e w  J e r s e y, 379 U.S. 674 
(1965), a n y  p r o p e r t y  e x c e p t e d  f r o m  c o v e r a g e  b y  A l a s k a  l a w  m a y  
t h e n  be s u b j e c t  to r e p o r t i n g  and r e m i t t i n g  u n d e r  the laws of 
the s t a t e  of i n c o r p o r a t i o n  of the h o l d e r  (in th i s  i n s t a n c e ,  
the a i r l i n e ) .  Thus, if t h e  p r o p e r t y  ( u n u s e d  a i r l i n e  t i c k e t s )  
is n o t  c o v e r e d  by the l a w  of the s t a t e  of t h e  p a s s e n g e r ' s  
l a s t - k n o w n  a d d r e s s ,  it w i l l  p r o b a b l y  be c o v e r e d  by the law of 
t he s t a t e  of i n c o r p o r a t i o n  of the a i r l i n e  (for ex a m p l e ,  
D e l a w a r e ) .



T h e  Hon. Hu g h  M a l o n e M a r c h  7, 1988

M o r e o v e r ,  it w i l l  be o n l y  t h e  c i t i z e n s  of A l a s k a  w h o  
s u f f e r  f r o m  th i s  law, b e c a u s e  the laws of the o t h e r  s t a t e s  
w i l l  a p p l y  w h e n  t h e i r  r e s i d e n t s  h a v e  u n u s e d  t i c k e t s  for 
A l a s k a n  a i r l i n e s .  F o r  e x a m p l e ,  t h e  u n u s e d  t i c k e t  of a T e x a s  
r e s i d e n t  t r a v e l l i n g  on an A l a s k a n  a i r l i n e  w o u l d  s t i l l  be 
s u b j e c t  to T e x a s  u n c l a i m e d  p r o p e r t y  laws.

In t h e  p a s t  f e w  y e a r s ,  t h e  N a t i o n a l  A s s o c i a t i o n  of 
U n c l a i m e d  P r o p e r t y  A d m i n i s t r a t o r s  h a s  w o r k e d  c l o s e l y  w i t h  
c o r p o r a t i o n s  r e q u i r e d  to r e p o r t  in m a n y  s t a tes. A  g o a l  of 
b o t h  t h e  s t a t e s  a n d  c o r p o r a t i o n s  has b e e n  to m a k e  the 
u n c l a i m e d  p r o p e r t y  laws m o r e  u n i f o r m  —  n o t  c o m p l i c a t e  
c o r p o r a t e  r e p o r t i n g  b y  s t a t e  e x c e p t i o n s .  O n  b e h a l f  of the 
A s s o c i a t i o n ,  w e  h o p e  y o u  a n d  l e g i s l a t o r s  c o n s i d e r i n g  SB 463 
w i l l  c o n s i d e r  c a r e f u l l y  the matterj^-s^t f o r t h  a b o v e  in y o u r  
d e l i b e r a t i o n s .

P A U L A  S M I 1:
V i c e - P r e s i d e n t  ( A c t i n g  P r e s i d e n t )  
N a t i o n a l  A s s o c i a t i o n  of U n c l a i m e d  

P r o p e r t y  A d m i n i s t r a t o r s  
D i r e c t o r
U n c l a i m e d  P r o p e r t y  D i v i s i o n  
T e x a s  S t a t e  T r e a s u r y

P S / n a
cc: Ms. P a t t y  L a P i e r r e  

A d m i n i s t r a t o r
A l a s k a  U n c l a i m e d  P r o p e r t y  D i v i s i o n

M A L O N E
PS
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C o p i e s  o f  m i n u t e s  l i s t e d  b e l o w  w e r e  o r i g i n a l l y  i n c l u d e d  
in th i s  file. T h e  m i n u t e s  a r e  a v a i l a b l e  on  t h e  S T A I R S  
d a t a b a s e  CMPR. In o r d e r  to sa v e  s p a c e  c o p i e s  o f  m i n u t e s  

h a v e  n o t  b e e n  le f t  in t h e  files.
M a r y  V a n  N i m w e g e n
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C h a i r m a n ' s  s i g n a t u r e
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