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C O M M I T T E E  C A L E N D A R :
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REPRESENTATIVE
PETER GOLL

P O BOX V 
JUNEAU. ALASKA 99B11 

(907) AS5 A92S

S  T  A  T  1-: O F  A  I- A  S  K  A
HOUSE OF REPRESENTATIVES

M E M O R A N D U M

DATE February 26, 1388

TO Representative Bette Cato_

F R O M
/

S U B J E C T HB 479

HB 479, is an appropriation bill for the Alaska Marine 
Highway System, using $4,897,100 in ferry program receipts 
to restore lost services. This legislation is a step toward 
restoration of ferry service to its FY 86 levels.

The Alaska Marine Highway is the only surface transportation 
system linking Southeast communities to one another and to 
the mainland road system. It is the only safe and affordable 
transportation available to citizens of rural communities.

The system is necessary to the economy of Southeast Alaska 
and other coastal regions, providing the connections needed 
to maintain freight service, private transportation, and 
tourism.

I have provided for your information:

1. A spreadsheet showing the service reductions that have 
been made as a result of budget cuts since FY 86, including 
the winter service cuts to Alaskans.

2. A spreadsheet showing the funds necessary to restore 
service to the FY 86 levels, and the revenue sources for the 
appropriation. Noted are revenues generated through fares.

3. An excerpt from the Executive Summary of the Southeast 
Conference report on the importance of the Marine Highway to 
the safety, health and economy of the region.

4. Resolutions and letters from elected officials, local 
governments, organizations, and health professionals, 
detailing need for adequate surface transportation.

5. Service complaints from the tourism industry.
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S O U T H E A S T  C O N F E R E N C E

Al A 9K A
MARINE HIGHWAY 

SYSTEM

T H E  C O M M U N I T Y  P E R S P E C T I V E

“Working For All Alosko ”



E X E C U T I V E  SUM M ARY
This report describes the importance of the Alaska Marine 

Highway System (A M H S ) from the community perspective. It has 

been developed to show how the economy and way of life of the 

people in Southeast Alaska has evolved in concert with the ferry 

system. It points out that budget and other decisions regard­

ing the AMHS should take into consideration the importance of 

the ferry system in other than strictly economic terms; most 

particularly the sense of real security, reliability/ and the 

affordable transportation which it offers to the traveling 

public. It explains the reality that dismantling this billion 

dollar infrastructure would be a severe blow not only to So u t h­

east Alaska but to the entire state. The report shows how the 

ferry system is so interwoven in the economic fabric and 

well-being of Alaska that it deserves a fresh look; a comm i t­

ment to efficient management and direction through prudent 

budget decisions. Furtner, it offers specific recommendations 

and findings to improve the system.

The ferry system is a vital component of the economy of 

Southeast Alaska. Therefore, any decision that may result in 

a general service reduction should be approached with great 

cai’tion. it is an unfortunate reflection of our government 

that the rationale to reduce service seems based on the 

assumption that communities must suffer before management can 

become effective or labor brought to the table as a full 

partner in resolving the problems. As a matter of fact,
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in most cases it costs at least 50% of vessel expense to lay­

up. For example, the Bartlett cost 90% of operating expense 

to be put into lay-up. Therefore, it needs to generate only 

10% of costs in revenue to be more cost effective to operate.

As this study began, the focus of the effort was that 

of discovering the relative ways in which the AMHS is impor­

tant to each respective community served by the system. The 

inter-relationships developed with the rest of the State as 

a result of the fer-ry system were also explored. It was 

learned that not only is the system important in a general 

way for transportion of people, vehicles, and goods, but in 

particular ways. That is, a particular major component of a 

local economy has often developed with the ferry service, and 

vice versa.

The major component in some communities may be a single 

business, such as the case with the Hoonah Cold Storage. 

Hoonah Cold Storage depends on the ferry to ship out 100% of 

its fish products. This was almost two million pounds of 

calmon in 1986, and the business expects a 30% increase this 

year. In Sitka, a winter 'turnaround' run is the primary 

boost to the retail trade. It is an economic convenience, 

as well as being key to the delivery of important human ser­

vices, for those who do not live in Sitka.- The economy of 

the City of Skagway in recent years has become almost ent i r e­

ly based on tourism. Of course, the ferry system plays a 

very important role in bringing tourists to Skagway. The

8 .



AMHS brought 36,000 visitors to Skagway in 1986. Ketchikan 

faces a double-edged sword when the State considers reductions 

in ferry service. The mainline runs are extremely important 

because of the tourist trade, export of fisheries products, 

und the import of goods and supplies to furnish the area's 

retail demands. But the feeder ferries are critical for 

retail and commercial trade, fish transport, and winter 

economic activity. The economies of the people of Ketchikan 

would be severely impacted by a reduction in either mainline 

or feeder ferry service. There is one community, however- 

which appears to have an even deeper dependence on the ferry 

system: the City of Haines. There are so many business func­

tions in Haines which have evolved with, and depend upon the 

ferries, it clearly would suffer the most immediate and signi­

ficant effects of reductions in service. Haines is still the 

main embarkation and disembarkation point for people and 

goods destined for the interior or travelling south from the 

interior. Without the ferry syst-em, Haines would simply be a 

place at the end of a very long spur road. These are but a 

few examples of the community perspectives of the AMHS. The 

more enlightening and detailed reports are found in the 

Community Section. Reading that section is imperative in 

understanding the AMHS's relationship to developing economies. 

The particular ways the communities have used the ferries to 

develop and stafilize the economy of Southeast must be recog­

nized.

9 .



Of course, the communities served by the ferry system

are dependent on it in numerous general ways. These include 

the delivery of food, particularly fresh produce and dairy 

products; mail delivery; school travel; tourist travel; and 

the transportation of vehicles, equipment and general freight. 

In some cases, practically 100% of the fresh produce is 

delivered by ferry. In addition, all second and third class 

mail and surface parcel post from the lower 48 travels by- 

ferry. The mail is ferried to Haines, Skagway, Petersburg, 

Wrangell, Sitka, Ketchikan, and Juneau, then shuttled to

smaller communities.

During the school year, all school districts make use of 

the ferry system for student travel to a remarkable degree. 

Petersburg, Juneau, Wrangell, and Ketchikan report that a 

student group (averaging 30 students) from their high schools 

is.going somewhere on the ferry system virtually every week 

of the school year. For purposes of school travel, both 

safety and cost considerations combine so that schools sche­

dule events around the ferry schedule. And as funding for 

education decreases, the cost of flying is not a reasonable

alternative for student travel.

The AMHS is also important to the health, welfare and 

safety of Southeast residents. Residents of the smaller

communities depend on the system for transportation to larger 

communities to meet shopping, business, medical, and recrea­

tional needs. The selection of goods and services is extremely

10.



limited in some small communities, making travel to larger 

communities a necessity. Thirteen of the nineteen SE commun­

ities we surveyed have no resident doctor; fourteen have no 

hospital. Travel by ferry to the larger communities is often 

the preferred mode of transportation, due to its safety, 

dependability, and people's fear of flying. The senior 

citizens of Southeast rely on the ferry system to a great 

degree, perhaps more than others. For them the ferries are 

safer, more accessible, and more dependable; as well as 

providing a far less costly means of transportation.

It is safe to say that almost all Southeast communities 

served by the AMHS are positively affected by the ferry trans­

port of tourists into their community. Communities as small as 

Pelican notice an increase in business brought about by the 

arrival of a ferry. The Southeast communities, through the 

Southeast Alaska Marketing Council (SAMC), have been doing a 

great deal to encourage use of the AMHS. They have invested 

$400,000. in advertising to encourage the 'independent travel­

ler' to visit SE Alaska. To date they have received 12,000

responses to their ads; 57% of these were interested in

ferry travel as their means of transport. The SAMC supplies 

travel information to the respondents based on their interest.

The degree of general dependence on the ferry system by 

the various communities appears to rise in inverse proportion 

to the size of the community. The smaller the community, the

more dependent it is likely to be on the ferry system for its

11.



transportation needs. However, a reduction in service would 

adversely impact elements of all local economies.

In addition to the individual and general ways in which 

the various 'Southeast communities are dependent on the ferries, 

the system is an important source of jobs. The system employs 

approximately 900 people and there are more than 5,000 other 

people that depend on the system for their jobs. Table 5 

which is appended to this report details the number of people 

directly employed by the AMHS in each community. Ketchikan 

is home for the largest number of employees of the ferry 

system: 294 employees.

It is also important to note that the system is not only 

important to the economy of Southeast, but to the state's o v e r­

all economy - more important than is generally thought. In all, 

the Southeast system carried 313,071 passengers during 1985, 

the latest year for which figures are available. That same 

year the system transported 79,780 vehicles. The "Alaska 

Tourism Handbook," published by the Division of To irism 

reveals that 60% of the summer travelers on the ferry system 

visit Anchorage and 59% visit Fairbanks. In addition, 40% of 

all winter traffic on the Southeast ferries is headed for the 

interior. Each year the AMHS carries thousands of tons of 

freight and millions of dollars of visitor revenues to the 

northern regions of the state. Each week semi-vans loaded 

with goods and supplies head for interior Alaska. Even more 

vans flow from the rest of the state, especially Anchorage to

12.
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C IT Y  OF H AIN ES 
RESOLUTION 8 7 / 8 8 -1 0

A RESOLUTION OF THE C IT Y  OF H A IN E S , A L A S K A , IN SUPPORT OF FRID AY FERRY S E R V IC E  TO H AIN ES AND SKAGWAY.
W HEREAS, t h e  C i t y  o f  H a in e s  i s  s e e k i n g  t o  p ro m o te  w i n t e r  v i s i t a t i o n  t o  o u r  c o m m u n ity , and  t h e  C h i l k a t  B a ld  E a g l e  P r e s e r v e  f o r  t h e  b e n e f i t  o f  t h e  eco n o m y o f  t h e  a r e a ;  a n d ,
WHEREAS, t h e  S t a t e  o f  A l a s k a ,  M a r in e  H ig h w a y  s y s t e m  i s  n o t  p l a n n i n g  t o  o p e r a t e  a f e r r y  on F r i d a y s  t o  t h e  u p p e r  Lynn C a n a l t h i s  w i n t e r ;  a n d ,W HEREAS, t h e  c o m m u n it ie s  o f  H a in e s  and  Sk a g w a y  b o t h  p r o v id e  h ig h w a y  a c c e s s  t o  t h e  i n t e r i o r  f o r  a l l  r e s i d e n t s  o f  S o u t h e a s t  A l a s k a ,  a l l o w i n g  them  a c c e s s  t o  A n c h o r a g e , F a ir b a n k s  and  W h it e h o r s e  f o r  t h e  p u r p o s e  o f  t r a d e  and  t r a v e l ; and
WHEREAS, t h e  A la s k a  M a r in e  H ig h w a y  h a s  i n  s e r v e  t h e  M/V C h i l k a t ,  w h ic h  c o u l d  b e u s e d  f o r  t h i s  F r i d a y  f e r r y  s e r v i c e ;
NOW THEREFORE BE IT  RESOLVED by t h e  C o u n c i l  o f  t h e  C i t y  o f  H a i n e s ,  A l a s k a ,  t h a t  t h e  C i t y  o f  H a in e s  s u p p o r t s  t h e  u s e  o f  t h e  M/V C h i l k a t  on s p e c i a l  F r i d a y  t r i p  fr o m  Ju n e a u  t o  H a in e s  and S k a g w a y  f o r  t h e  m u tu a l b e n e f i t  o f  b o th  c o m m u n it ie s  a s  t h e y  s e e k  t o  p r o m o te  w i n t e r  v i s i t o r s  t o  t h e  U p p e r Lynn C a n a l .

,  C i t y  C l e r k
S E A L :



C I T Y  O F  S K A G W A Y ,  A L A S K A

R E S O L U T I O N  8 7 - 2 6 R

A RESOLUTION OF THE CITY OF SKAGWAY, ALASKA, IN 
SUPPORT OF FRIDAY FERRY SERVICE BETWEEN SKAGWAY 
HAINES, AND JUNEAU

WHEREAS, the Alaska Marine Highway is the only surface 
transportation link between communities in southeast 
Alaska, and

WHEREAS, Skagway is the northern terminus of the Marine 
Highway, and

WHEREAS, the Klondike Highway, linking Skagway to 
Whitehorse, Y. T . , and interior Alaska is now open year- 
round, and

WHEREAS, continued economic viability for the northern 
panhandle communities is based on a year-round transportation 
link, and

W H E REAS, the primary travel days between communities for the 
purpose of recreation and visitation are Fridays and Sundays, 
and

WHEREAS, new recreation facilities for winter sports are 
attracting more and more potential visitors, and

WHEREAS, the State of Alaska, Division of Tourism has 
committed more funding for Fall/Winter/Spring promotion, and

WHEREAS, the State of Alaska Marine Highway service to 
Skagway and Haines this Winter has ferry dockings two days
in a row on Sundays and Mondays, another ferry on Wednesday,
and then no ferry until the next Sunday.

NOW THEREFORE BE IT RESOLVED that the Skagway City Council 
urges the Marine Highway System to restore Friday ferry 
service between Juneau, Haines and Skagway by March 1, 1988 
at the latest.

PASSED AND APPROVED BY THE SKAGWAY CITY COUNCIL ON THE 19TH 
DAY OF NOVEMBER, 1987.

ATTEST:

orene S. Gordon, City Clerk



Senator R ichard  Eliason 

Box v  

Room 417

Ju n eau , Alaska 99811

Dear Sen ator Eliason,

We would like to thank you in advance for the w ork th a t you are 

doing for the people of Southeast.

We have formed a com m ittee for improved service to the people of

Prince of W ales v ia  the Alaska M arine  Highway. We have a 

definate need here for im proved service.

We are enclosing a packet of inform ation concerning the efforts

that are being m ade to fu rther this project. We w ill have an open 

meeting Feb ru ary  14, 1988 at th at tim e petitions w ill be generated

and taken in a door to door Island wide cam paign. The petitions 

w ill be forthcoming.

Please take the tim e to rev iew  our concerns and offer w h a t  help 

you are able to afford to us.

Thank you again for your consideration of our concerns.

S in c e re ly ,

W au n ita  Pan n e ll 

Charlie Calton

pc: Gov. Cowper

Peter Goll 

Bette Cato 

Lloyd Jones 

Robin Taylor
W A U N I T A  P A N N E L L  - B O X  1 5 7  - K L A W O C K ,  AK. 

7 5 5 - 2 2 9 6  

C H A R L I E  C A L T O N  - B O X  4 9  - C R A I G ,  AK. 

8 2 6 - 3 7 5 6



Tiiz people 0 (j th z Prince ofa Wales Island are generating 
thz Introduction a pztltlon to t'nz Alaska Marine Highway 
System |{on. t'nz purpose o 6 requesting:

J) A regular dally sckzdulz fioa t'nz service to tkz 
Prince 0 g Walzs Island, directed at t'nz present 
winter sch.zdu.llng.

2) A look at a proposal ô>i thz zarlu haul-out o&
t'nz .M V Aurora t during t'nz winter months I ^on t'nz 
proposed Improvement 0 6 thz winter schzdullng.

31 Installing an elevator [on. Incorporating a chalr- 
lltt In thz existing stairwell) ôn. all handlcappzd 
persons traveling thz Alaska Marine Highway System.

This letter Is a request to your organization $or a
letter o g endors zmznt o 6 this pztltlon.

Wz firmly believe thz more endorsements we have to this 
pztltlon, thz better t'nz chanczs g on. thz Improvement o& t'nz 
services to t'nz Prince o< Wales Island..will bz.

This pztltlon uilll bz fconmallzzd and approv ed by an Island 
Commlttzz on February 14th, and thz following Monday, February 
15th, will bz sznt to you f̂on. uoun. perusal and, very hopefully, 
uoun. organizations zndors zmznt.

Ifi you havz anu questions on this mattzr, or any othzr 
suggzstlons that will znhancz or s ubstantlatz this pztltlon, 
plzasz ;{eel 6 rzz to contact us with uour suggestions andlor 
recommendations .

Waunita Pannell 755-2296 P. 0. Box 157 Klawock
Charlie Calton 826- 3756 P. 0. Bex 49 Craig

Thank you <or your considerations toward this e^^ort.

Thz PQW Commlttzz {or Improved 
Service to thz Island VIA 
Thz Alaska Marine Highway



£  C
PROPOSALWHEREAS, The Prince o f W ales Com m ittee for Improved se rv ice  to the Island via A lask a Marine Highway System .WHEREAS, The Island population Is approxim ately  4700 to 5200 persons and the em barking -  d ls-em barklng s t a t is t ic s  of the A laska Marine Highway usage for 1986 w as above and com parable to larger ports.WHEREAS, Our present schedule (e sp e cia lly  during w in ter m onths) doesnot m eet the d ire ct needs of the people o f Prince o f W alesIsland.WHEREAS, The lack of d ally  schedules hinder the people from using the se rv ic e s  of P h ysician s, Medical fa c i l i t ie s , A tto rn e y s and other p ro fessio n a ls w ithout the additional expense of having to make use of the a irlin e  se rv ic e s  rather than the ferry system .WHEREAS, Thu ferry  does not allow  for tra v e le rs  who would like to u tiliz e  the weekend In Ketchikan to do so w ith ou t lo ss o f tim e from work.WHEREAS, Ketchikan C ity  and Borough and the S ta te  of A lask a are losing dally  revenue,as money Is being spent on m ail order se r v ic e s , that would o th erw ise be directed to the c ity .WHEREAS, W ith a regu lar daily schedule there w ould be more particip ation  on the Marine Highway betw een fa m ilie s  o f Prince of W ales and Ketchikan, a lso , the p o sslb lity  o f added tourism  to the island.WHEREAS, W ith the d ally  schedule the school sy ste m s o f Prince o f W ales would be able to p a rtic ip a te  In more a c t iv it ie s  to b en e fit the students and a lso  Increase rldershlp rather than being forced to u t iliz e  the a irlin e  sy ste m , w hich is so m etim es c o s t  prohib itive and Im possible due to w eather conditions.WHEREAS, An early h au l-out of the M.V. Aurora (during the w in ter months) cau ses an e x tra  burden on those leaving for the w in te r, or taking va ca tio n s during the holidays.WHEREAS, The handicapped do not have a c c e s s  to sp ecia l care and handling such e lev a to rs for the III, aged or w heel ch air confined.THEREFORE, Be It resolved that the Prince of W ales Com m ltee for Improved S e rv ice  to the Island v ia  A lask a  M arine Highway system  urges 
tne Department of Transportation and the Legislature to upgrade and improve the present se rvice  to the island in accordance w ith  the above m entioned Item s to ensure regular guaranteed d a lly  scheduling that the people of Prince o f W ales can re ly  upon.



Family Practice Physicians MIKE FRANKLIN. M.D. 
KIM C. SMITH. M.D 

WILLIAM M. COLE. M.D 
ERIC OLSEN. M D.

10301 G L A C I E R  H I G H W A Y  • J U N E A U .  A L A S K A  99801  
(907 )  7 8 9 -2 9 1 0

larry d epute , p a . -c

D e c e m b e r  2, 1 9 8 7

F i l e  No. 1 4 0 - 3 7 0 4 - A

Mr. G e o r g e  D a v i d s o n ,  S y s t e m  D i r e c t o r  
A l a s k a  M a r i n e  H i g h w a y  
P o u c h  R
Juneau, A l a s k a  9 9 811 

D e a r  Mr. D a v i d s o n :

T h a n k  y o u  for y o u r  l e t t e r  of N o v e m b e r  16. T h e r e  are s o m e  
o t h e r  p o i n t s  that s h o u l d  b e  b r o u g h t  up, h o w e v e r .

T h e  A u r o r a  m a k e s  3 t r i p s  p e r  w e e k  f r o m  M e t l a k a t l a  to H o l l i s  
a n d  b a c k .  All t h e s e  a r e  w i t h i n  a 3 8  h o u r  p e r i o d .  P e r h a p s  
o n e  of t h e s e  t r i p s  c o u l d  b e  r e m o v e d  in f a v o r  of J u n e a u  to 
S k a g w a y .

S e c o n d l y ,  the n e w  r o a d  b e i n g  o p e n e d  f r o m  S k a g w a y  to 
W h i t e h o r s e  h a s  o p e n e d  u p  n e w  o p p u r t u n i t i e s  for r e c r e a t i o n  
a n d  c o m m e r c e  that w e r e  Just b e g i n n i n g  last y ear. The 
S k a g w a y  Inn f o r  e x a m p l e  b e c a m e  v e r y  p o p u l a r  w i t h  J u n e a u  
p e o p l e ,  a n d  it m a d e  p e o p l e  a w a r e  of q u a l i t y  s k i i n g  that w a s  
t h o u g h t  to b e  a v a i l a b l e  o n l y  out of s t a t e  o r  in the 
I n t e r i o r .  I ' m  s u r e  the n u m b e r  of u s e r s  t h i s  y e a r  w o u l d  h a v e  
b e e n  m u c h  h i g h e r  if the f e r r i e s  w o u l d  h a v e  m a d e  it p o s s i b l e .  
W i t h  the w a r m e r  w i n t e r  w e a t h e r  w e  h a v e  b e e n  e x p e r i e n c i n g ,  
t h e r e  is v e r y  l i t t l e  a v a i l a b l e  to J u n e a u  r e s i d e n t s  in the 
f o r m  of w i n t e r  a c t i v i t i e s .

T h a n k  y o u  for y o u r  c o o p e r a t i o n .

Y o u r s  t r u l y

K i m  C. S m i t h ,  M . D
cc: S e n a t o r — D u ne 

C TRep. U l m e r s  
Rep. H u d s o n

n c a n



C i t y o f  S k a g w a y
G a t e w a y  r o  t h e  G O L D  R U S H  O F  • 9 0 "

P . O .  B o >  <11 S .  S k a g w a y . A l a s k a  9 9 8 4 0  

9 0 7 - 9 8 3 - 2 2 9 7

November 16, 1987

Commissioner Mark Hickey, DOTPF 
Representative Peter Goll 
Senator Dick Eliason

We are writing to ask for your help in restoring the 

Friday ferry service between Juneau / Haines and Skagway.

We understand the budgetary constraints facing the 

Alaska Marine Highway, however, both Skagway and Haines 

are connected to the Marine Highway by year-round highways. 

In Skagway's case, the Klondike Highway is the only surface 

connection between the capital of the Yukon Territory, 

Whitehorse, and the capital of the State of Alaska, Juneau 

(via ferry from Skagway). As we as a state develop more 

and more economic ties with the Yukon, it becomes imperative 

that we have the necessary transportation links in place.

The weekend traffic between Skagway / Haines / Juneau 

and Whitehorse provides economic benefit to all the 

communities, as residents make the trips not only for 

recreation, skiing, downhill in Juneau, cross-country 

between Skagway and Whitehorse, but for shopping trips, 

visits to doctors and dentists, and to see friends and 

re l atives.

We believe that by reinstituting the Friday ferry 

service in mid-February or early March at the latest, it 

will provide residents of the Northern Panhandle with 

economic benefits needed for our communities to remain 

healthy and strong and to continue to be viable participants 

in the overall growth our state so dearly needs.



The Skagway Convention & Visitors Bureau urges 

you to reconsider the Marine Highway's winter ferry 

schedule and appropriate the necessary funding to 

continue our transportation corridor between interior 

Alaska, the Yukon and Southeast Alaska, on the days 

when traffic has the greatest potential.

Thank you.

Executive Director
Skagway Convention & Visitors Bureau

cc: Representative Bill Hudson
Senator Jim Duncan
George Davidson, Director, Marine Highway System 
Juneau Convention & Visitors Bureau



Box 317 •, •• 
Skagway, Alaska 
Nov 7, 1987

V Mark Hickey,Director
Dept of Marine Transportiion 
Juneau , Alaska y

Dear Mr 0 Hickey,

I am writing to add my voice to* those irgijg jx to make
■ a stronger effort to provide weekend ferry service to Skagway and H a i »  

during the winter months. The present scheduling, with a three-day gap 
i» service botveen Wed. and Sunday, hampers traffic in our area all winter 
long, when wintir weather makes air travel much more uncertain, and the
ferry alternate i'ore needful. ’.-‘f-

By spring, by which I mean February, when days are getting 
! longer, maay people., not only in Skagway and Haines, but in Juneau and White- 

horse al3o, are feeling ready for a weekend jaunt up or down the channel for 

a day or two in another town, Ski weekend^ winter Carnivals, musical events 
and other attractions are among the enticements for such traffic. F«r us 
in Skagway especially, every little bit of winter traffic is a measurable 

.. cont ribution to the survival of our town. High school sports and music events
■ need this weekend service also.

The Friday ferry, which we have had in the past, and during 
summer months, gets cut down to a shorter and shorter schedule every year, and

is nov. slated to sta, off until April 1 of 1988. w , beor t o U  that ths

ferry system gets more traffice. on the southern end, between Ketchikan and Hollis 
which is why they get the Le Conte now. We can accept this, but it is our un- 

i derstanding that you do have vessels idli during the winter, and we*d surely. ~.J
. like to see one of them, even if only in Feb. and March. As you well know, this
is our Highway. Please give us more service, and more traffic will come to use j

It would be nice to see the long-range plan for ferry
service completed, and to see that it included fuller winter scheduling for Lynn
Canalo We*d like to see a smaller high-speed vessel available to add extra, 
service available to. add extra service to supplement mail-line ferry service, 
which we certainly wish to keep up here in Lynn Canal. With the Klondike Highwf

now epen for the winter, Skagway is getting s share to the very substatial aut© 
traffic to and from the Alaska Highway.

Sincerely,

Barbara D. Kalen

cc: Governor Steve Cowpeir
Rep. Peter Goll



February 8, 1988

Mr. Robert Hale
1603 North 14th Street
Coos B a y / Oregon 97420

Dear Mr. Hale:

Your letter has been received and reviewed. You did, apparently 
write to us in November, seeking reservations which included 
2-berth r o o m s .

We had received some 300 requests for reservations by November 
and when your reservation request was processed, in the order 
which it was received, there were no 2-berth rooms available.

A four berth room was substituted in one case and a three berth 
in the other. These were the only choices available 1

If the substitution does not meet with your approval, we will 
cancel them. We will not, however, provide three or four berth 
rooms at the two berth rate. If you wish, we can place you on 
the waitlist for a 2-berth cabin, but there are few 2--berth 
cabins on these vessels and the odds on having one cancelled are 
poor.

Your request for a price adjustment is denied.

Sincerely,

S h e r m a n  D. B u r t o n  
C u s t o m e r  S e r v i c e s  M a n a g e r

v w



DEPT OF TRANSP AND PUBLIC FACILITIES 
ALASKA MARINE HIGHWAY SYSTEM - RESERVATIONS 
BOX R, JUNEAU, ALASKA 99811

Re: Itinerary Number #©310271
Mr. & Mrs. Hale

STATE OF ALASKA

Since November 2, 1987 arrangements for our transportation schedule 

to and from Alaska have been negotiated with you. Our agent, Mrs. Arthur May, 
phoned you on November 2, 1987 asking how and when to request ferry reservations. 
As per your instructions Mrs, May mailed in our request soon after November 2, 
1987.

On December 7, 1987 you acknowledged our request for reservations and 
indicated that the schedule would be mailed to us as soon as possible, indicat­
ing that reservations are available generally in January. Our agent was told to 
check with you by January 4, 1988.

On January 4, 1988 our agent attempted to phone you all day and received 
no response. Also on January 5* 1988 our agent phoned you all day and received 
no response. On January 6, 1988 our agent completed a phone call to you. You 
indicated that reservations would be arranged in a couple of days. Reservations 
were received that week. They were dated January 5 and January 6, 1988.

Departing Malaspina May 2 0 , 1988 SEA-HNS we request
a 2 berth facility for $184.00 

Our reservation now shows billing for a 4-berth facility for §271.60

184.00
Overcharge $ 87.00

SoIVPlbja
Departing July 5 . 1988 JNU-SSA we request

a 2 berth facility for §175

Our reservation now shows billing for a 3-berth facility for §205.00

175.00

Overcharge §30.00

TOTAL OVERCHARGE 117.00

We confirm our request for 2-berth cabin at the 2-berth price or 
a price adjustment on the more expensive facilities you have reserved for us.

Please advise.

1683 N. 14th St.
Coos Bay, Oregon 97420

January 26, 1987



J u l y  8 ,  1 9 8 7

Ms. Cheryl Erickson
Sales Manager
Pioneer Inn
9830 100th Avenue
Fort St. John, British Columbia
CANADA V1J 1Y5

Dear Ms. Erickson:

In response to your thoughtful letter concerning the Circle Tours 
cancellations with your lodging establishment, I wish to offer 
the following.

The Alaska Marine Highway System (AMHS) provides transportation 
for passengers and vehicles. One connection to the continental 
land highway system is at Prince Rupert. Some of the vessels 
calling at Prince Rupert have berths in limited numbers.

During the summer months, requests for berths, from individuals 
as well as tours, exceed the number available. Many individuals 
travel without berths, as do some tours. Many tours choose not 
to travel without berths. The AMHS has a limited number of 
ships, thus the AMHS cannot provide berths to all who desire them 
in the peak summer period and the tours seldom wish to travel 
except in the peak summer period.

We wish to accommodate everyone, unfortunately we c a n ’t. We will 
keep trying.

Sincerely,

Sherman D. Burton 
Traffic Manager

vw

c c : Donna Spear, Fort St. John Chamber of Commerce,
9323-lOOth St, Fort St. John, B.C., Canada VlJ 4N4



FORT ST. JOHN

June 1 0 r 1987

Alaska M a r i n e  Highways Ferries 
B o x  R
Juno, A laska 
99811

Dear Sirs:

We are w r i t i n g  with regards to Circle Tours 5 bus tour 
c a n c e l l a t i o n s  with our hotel. These were for: June 10,
July 01, o5, 19 and August 02.

These 5 tours were cancelled due to the Alaska Marine 
Ferries i n a b i l i t y  to provide space. No alternate dates 
to the ones r e q u ested were o f fered to Circle Tours office, 
a c c o r d i n g  to our contact there.

We are very d i sappointed with your h a n dling of this tour 
c o m p a n y . It represents 200 tourists lost to our City and 
frankly we are very upset. You obviously do not give 
buses, with 45 passengers per bus, much priority. Why 
not? They have the ability to put through a thriving 
tourist trade, if treated a p p r o p r i a t e l y .

Alaska has become a very popular destination. If your 
s e r v i c e s  are not at present able to k e e p  up with the 
tourist d e m a n d s , perhaps a r e v a mping is in order, h o w­
eve r  this lost business cannot continue.

We s i n c e r e l y  hope that the 1988 tourist season is not 
m arred with a repeat of the above s i t u a t i o n .

Y o u r s . t r u l y ,

Cheryl E r i ckson  
Sales M a n a g e r

cc: C ircle Tours
Ft. St. John Chamber of Commerce
Peace R i v e r  Alaska Highway Tourist Assoc.
B.C. Ministry of Tourism

9830 100th Avenue. Fort St. John. B.C. V1J 1Y5 T e le x  0 3 6 - 7 5 1 0 7  T e le o h o n e  1 6 0 4 1  7 8 7 - 0 5 2 1
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 -
9323 - 100th Street, Fort St. John, B.C. V1J 4N4 
(604) 785-6037

June 11, 1987

Alaska Marine Highway 
Box "R"
Juno, Alaska 99811
U.S.A.

Ladies & Gentlemen:

It has been brought to the attention of the Fort St. John & District 
Chamber of Commerce that your Company is apparently io longer allowing space 
for buses on your Ferries. This has resulted in the loss of a great deal of 
Tourist Trade not only to our Community, and all the lodges and Communities 
located along the Alaska Highway, but also to yourselves. We have been advised 

of a large number of bus tours that have been forced to cancel their tours to 
Alaska after advice from your Company that there was no space available on the 
Ferries and no alternate dates to accommodate them were offered.

Alaska is becoming a very popular destination point and from all indications 
to date through our office, your state will see almost double the visitors over 

last year and at least half that number want to take the Ferry trip down the 
coast. The majority of those who visit Alaska and take the Marine Highway orig- * 

inate from the United States.

A great deal of promotion for the State of Alaska and your Company is done 

by our office to visitors all over the world. The trip up the Alcan Highway 
and the Ferry trip down the coast are, for many, a very exciting prospect.

•

Perhaps our efforts should instead be concentrated on the alternate route, 

up the Alaska Highway to the B. C./Yukon border, down the Stewart/Cassiar 
Highway to Prince Rupert and then aboard a B. C. Ferry for a gorgeous trip 
down the coast of B. C. to Vancouver. There is no problem obtaining space on 
the B. C. Ferries as more Ferries and frequencies are added during the peak 
Tourist season.

continued

BUSINESS INFORMATION CENTRE



Is it possible for your Company to consider the same increases? These 

Visitors mean dollars spent at each and every stop along the way including 
those in your State. They are of an Economic Benefit to all of us.

Kindly advise our office if you foresee a solution to this problem of 

non-availability of space on your Ferries in the near future.

Thank You for your time and consideration and we look forward to your 
early response.

Yours truly

Ms. Donna Spear, Vice-President 
Transportation & Communications Director

DS/tk



FEDERAL MARITIME COM MI SS IO N

W A SH IN G T O N , D.C. 20573

M a r c h  1 1 ,  1 9 8 7

R e f :  2 6 . - D - 1 - 6 7 9

M r .  D o u g l a s  B a r t o n  

A l a s k a  M a r i n e  H i g h w a y  

B o x  R

J u n e a u ,  A l a s k a  9 9 8 1 1  

D e a r  M r .  B a r t o n :

T h e  e n c l o s e d  l e t t e r ,  d a t e d  F e b r u a r y  2 7 ,  1 9 8 7 ,  f r o m  S e n a t o r  W i l l i a m  P r o x m i r e ,  

r e q u e s t s  i n f o r m a t i o n  t o  r e s p o n d  t o  t h e  c o m p l a i n t  o f  h i s  c o n s t i t u e n t ,  M r .  P h i l i p  T .  J o n e s .

A  c o p y  o f  M r .  J o n e s '  l e t t e r ,  d a t e d  F e b r u a r y  1 6 ,  1 9 8 7 ,  i s  a l s o  e n c l o s e d  o u t l i n i n g  

d i f f i c u l t i e s  i n  s e c u r i n g  b e r t h  r e s e r v a t i o n s  o n  t h e  f e r r y  b e t w e e n  S k a g w a y  a n d  P r i n c e  
R u p e r t ,  B . C .

W o u l d  y o u  p l e a s e  r e v i e w  t h i s  s i t u a t i o n  a n d  l e t  u s  h a v e  a  r e p l y  f o r  S e n a t o r  P r o x m i r e  a s  

s o o n  a s  p o s s i b l e .  Y o u r  c o o p e r a t i o n  w i l l  b e  a p p r e c i a t e d ,  t h a n k  y o u .

Q g o f f r e y  R o g e r s ^ D i r e c t o r  

O f f i c e  o f  I n f o r m a l  I n q u i r i e s  

a n d  C o m p l a i n t s

E n c l o s u r e s

c c :  D a v i d  M i l e s ,  E s q . ,  L e g i s l a t i v e  C o u n s e l ,  F M C



U n i t e d  S t a t e s  S e n a t e

2/27/87

T o  e n s u r e  p r o p e r  h a n d l i n g ,  p l e a s e  r e t u r n  

a l l  c o r r e s p o n d e n c e  T O  T H E  A T T E N T I O N  O F :

Pat Tidwell

Respectfully referred to:

Congressional Liaison 
Federal Maritime Commission 
1100 L St. tf.W.
Washington, D.C. 20573

P l e a s e  r e s p o n d  t o  t h e  a t t a c h e d  i n q u i r y  I n  
d u p l i c a t e  a n d  r e t u r n  t h e  e n c l o s u r e .  T h a n k  
y o u  f o r  y o u r  c o o p e r a t i o n .

William Proxmire, U.S.S.



i d
Phone 4 1 4 /7 2 3 - 4 3 0 9

ELKHORN BUS SERVICE, INC.
Philip T. Jones, President

D.B.A. JONES COACH TRAVEL
511 S . Lincoln St. •  Elkhorn, W isconsin  53121

F e b r u a r y  16,1987 •

S e n a t o r  W i l l i a m  P r o x m i r e  
yUU F e d e r a l  C o u r t  B u i l d i n g  
5 1 7  S. W i s c o n s i n  Ave. 
M i l w a u k e e , './I. 53202

D e a r  S e n a t o r  P r o x m i r e :

I v/rite t h i s  l e t t e r  b e c a u s e  I am f r u s t r a t e d .  It is t o u g h  d o i n g  b u s i n e s s  
o u t  i n  t h i s  w o r l d , b u t  w h e n  b u r e a u c r a c y  g e t s  f o u l e d  u p  it m a k e s  t h i n g s  
tv/ice a s  hard.

M y  r e a s o n  f o r  w r i t i n g :  I o w n  anc r u n  a cha r t e r ,  t r a v e l  a n d  t o u r  b u s i n e s s .  
A s m a l l  c o m p a n y  h e r e  i n  W i s c o n s i n .  I i n c o r p o r a t e d  i n  1969 as a  b u s  
c o m p a n y  h e r e  in  W i s c o n s i n .  I n o w  h a v e  10 o v e r  the r o a d  c o a c h e s  v/ith I C C  
a u t h o r i t y  i n  ^ 9  s t a t e s  and Canada.

M y  p r o b l e m ?  I c a n n o t  g e t  to the A l a s k a n  M a r i n e  H i g h w a y .  I h a v e  "run" 
t o u r s  (one e a c h  s u m m e r )  to A l a s k a  v i a  m o t o r c o a c h  the l a s t  3 ye a r s .  E a c h  
y e a r  I c a n n o t  g e t  r e s e r v a t i o n s  on the f e r r y  b e t w e e n  S k a g w a y  a n d  P r i n c e  
R u p e r t ,  B . C . .  B e r t h s  are r e q u i r e d  due to 36 h o u r s  on the f e r r y  and a l l  
a r e  s e n i o r  c i t i z e n s .

I f u l l y  u n d e r s t a n d  the f a c t  that t h e y  o n l y  h a v e  so m a n y  b e r t h s .  M y  
c o n c e r n  is h o w  c o m e  I c a n  b u y  a  r e a d y  m a d e  t o u r  f r o m  s e v e r a l  C a n a d a  t o u r  
c o m p a n i e s  w i t h  g u a r a n t e e d  b e r t h s  on the f e r r y ?  The p o i n t  v eing, h o w  
c a n  C a n a d i a n ' s  g e t  the b e r t h s  and w e  c a n ' t  w h e n  the U.S. ait; the p e o p l e  
w h o  o w n  the b o a t s  and it is a U.S. state'

Is t h e r e  a n y  h e l p  y o u  c a n  gi v e  me i n  this m a t t e r '  Y o u r  p r o m p t  a t t e n t i o n  
w o u l d  b e  a p p r e c i a t e d .

V e r y  t r u l y  yours,

j - - /  " '7 ~ T /
J . f

P h i l i p  J 7  J o n e s

DELUXE COACH, SCHOOL BUS. CHARTER AND TOUR SERVICES



M a r c h  1 8 ,  1 9 8 7

M r. G e o f f r e y  R o g e r s ,  D i r e c t o r  
O f f i c e  o f  I n f o r m a l  I n q u i r i e s  
a n d  C o m p l a i n t s  

F e d e r a l  M a r i t i m e  C o m m i s s i o n
W a s h i n g t o n ,  D.C. 2 0 5 7 3

D e a r  Mr. R o g e r s :

In r e s p o n s e  t o  y o u r  l e t t e r  o f  M a r c h  11, 1987, the f o l l o w i n g
i n f o r m a t i o n  is p r o v i d e d .

T h e  A l a s k a  M a r i n e  H i g h w a y  p r o v i d e s  t r a n s p o r t a t i o n ,  food, 
b e v e r a g e  a n d  s l e e p i n g  a c c o m m o d a t i o n s .  R e q u e s t s  for t h e s e  
s e r v i c e s  e x c e e d s  the s u p p l y  i n  m a n y  i n s t a n c e s ,  p a r t i c u l a r l y  
d u r i n g  t h e  b u s y  s u m m e r  m o n t h s .

M a n y  t o u r  b u s  o p e r a t o r s  c o n t a c t  us  t o  s e c u r e  t r a n s p o r t a t i o n  
d u r i n g  t h e  s u m m e r .  V i r t u a l l y  a l l  d e s i r e  c a b i n s  f o r  t h e i r  trip. 
T h e  A l a s k a  M a r i n e  H i g h w a y  d o e s  not h a v e  e n o u g h  c a b i n s  to m e e t  
t h i s  d e m a n d  a n d  t h e r e f o r e ,  s o m e  t o u r  b u s  o p e r a t o r s  a s  w e l l  as
s o m e  i n d i v i d u a l  t r a v e l e r s  a r e  u n a b l e  t o  t r a v e l  w i t h  c a b i n s .
M a n y  c h o o s e  to t r a v e l  w i t h o u t  c a b i n s ,  s l e e p i n g  in the r e c l i n i n g  
c h a i r s  or  in s l e e p i n g  b a g s  in the h e a t e d  s o l a r i u m .  S o m e  c h o o s e  
n o t  to  t r a vel.

B e i n g  u n a b l e  t o  p r o v i d e  c a b i n s  to a l l  t h e  t o u r  b u s  o p e r a t o r s  
t h a t  d e s i r e  t h em, t h e  A l a s k a  M a r i n e  H i g h w a y  is f o r c e d  t o  s e l e c t  
t h o s e  to r e c e i v e  c a b ins. T h i s  is  d o n e  b a s e d  u p o n  p a s t  
p e r f o r m a n c e  w i t h  t h e  A l a s k a  M a r i n e  H i g h w a y .  M a n y  C a n a d i a n  
c o m p a n i e s  u t i l i z e  the M a r i n e  H i g h w a y  as d o  m a n y  C a n a d i a n  
c i t i z e n s ,  a s  o n e  m i g h t  e x p e c t  s i n c e  w e  s h a r e  a g r e a t  d e a l  o f  
c o m m o n  b o r d e r .  If t h e  p a s t  p e r f o r m a n c e  o f  a C a n a d i a n  t o u r  bus 
o p e r a t o r  w a s  a d e q u a t e ,  Lhe A l a s k a  M a r i n e  H i g h w a y  w o u l d  c o n s i d e r  
t h a t  c o m p a n y  e l i g i b l e  to r e c e i v e  s p a c e  in the future. W e  h a v e  
n o t  e s t a b l i s h e d  p r i o r i t i e s  b a s e d  u p o n  n a t i o n a l i t y .

J t r u s t  t h i s  a n s w e r s  t h e  q u e s t i o n s  p o s e d  a n d  I w i s h  y o u  a 
p l e a s a n t  s u m mer.

S i n c e r e l y ,

S h e r m a n  D . - B u r t r n . 7 
T r a f f i c  M a n a g e r

S D B / w l d



FEDERAL MARITIME COMMISSION
WASHINGTON, D.C. 20573

March 27, 1987

Ref: 26:D—1—679

Mr. Sherme' D. Burton, Traffic Manager 

Alaska Marine Highway System 
Department of Transportation 

<Jc Public Facilities 

Pouch R
Juneau, Alaska 99811 

Dear Mr. Burton:

Thank you for responding so promptly about the inquiry w e  received from 

Senator Proxmire. Your letter, dated March 18, 1987, was helpful in clarifying the State's 

policy in respect to allocating sleeping accommodations.

Understandably this is not an easy task considering the short supply and strong 

demand. Since the problem experienced by the Senator's constituent stems from that 

task, w e  wonder how his bus tour can expect to receive space. Said in another way, 

without having the experience of their patronage, h o w  can J a m e s  Coach Travel provide 

you with a record of past performance.

Mr. Burton, we would appreciate your advices and your continued cooperation. Thank

you.

Sincerely,

Geoffrey Rogers,‘Director 
Office of Iriiormal Inquiries 
and Complaints

cc: Senator William Proxmire
David R. Miles, Legislative Counsel, F M C



A p r i l  8, 1987

M r .  G e o f f r e y  R o g e r s  
D i r e c t o r
F e d e r a l  M a r i t i m e  C o m m i s s i o n  
W a s h i n g t o n ,  D.C. 2 0573

D e a r  Mr. R o g e r s :

T h e r e  a r e  a n u m b e r  o f  t h i n g s  t h a t  " J a m e s  C o a c h  T r a v e l "  c o u l d  do, 
t h a t  w o u l d  b e  of b e n e f i t ,  i f  t h e y  w i s h  to m a k e  a t r i p  to A l a s k a  
w i t h  l a r g e  n u m b e r s  o f  p e o p l e  d e s i r i n g  s l e e p i n g  a c c o m m o d a t i o n s .

F i r s t ,  t h e y  c o u l d  m a k e  t h e  t r i p  at a t i m e  w h e n  the d e m a n d  is 
less. W i t h  r e s p e c t  to M a r i n e  H i g h w a y  s e r v i c e s ,  t r a v e l i n g  
s o u t h b o u n d  e a r l i e r  in t h e  y e ar, o r  n o r t h b o u n d  l a t e r  in t h e  y e a r  
w o u l d  s e r v e  t h i s  p u r p o s e .

A n o t h e r  m e t h o d  w o u l d  b e  t o  s t o p  i n  o n e  o r  m o r e ,  c o m m u n i t i e s  
a l o n g  t h e  w a y ,  u t i l i z i n g  t h e i r  s l e e p i n g  a c c o m m o d a t i o n s ,  t h u s  
l e s s e n i n g  t h e  n e e d  for s l e e p i n g  a c c o m m o d a t i o n s  on  the v e s s e l s .

T r a v e l i n g  w i t h o u t  c a b i n s  is s o m e t h i n g  t h a t  m a n y  p e o p l e  do. T h i s  
m i g h t  be a p o s s i b i l i t y .

S i n c e  it is i m p o r t a n t ,  t o  t h e  A l a s k a  M a r i n e  H i g h w a y ,  t h a t  
b l o c k e d  s p a c e  be a l l o t t e d  to b o n a f i d e  e n t e r p r i s e s  t h a t  w i l l  
f u l l f i l l  t h e i r  o b l i g a t i o n  to  p r o d u c e  t h e  a g r e e d  u p o n  n u m b e r  o f  
p a s s e n g e r s  a n d  m e e t  t h e i r  f i n a n c i a l  o b l i g a t i o n s ,  it w o u l d  b e  o f  
a s s i s t a n c e  to a c c o m p a n y  t h e  r e q u e s t  for s p a c e  w i t h  p r o m o t i o n a l  
b r o c h u r e s ,  o r  a n y  d e s c r i p t i v e  d o c u m e n t s  t h a t  m i g h t  r e f l e c t  t h e  
o r g a n i z a t i o n s  b a c k g r o u n d .

T h e  A l a s k a  M a r i n e  H i g h w a y  e n c o u r a g e s  p r i v a t e  e n t e r p r i s e  to 
p r o m o t e  t r a v e l  d u r i n g  n o n  p e a k  p e r i o d s  a n d  a n y  b r o c h u r e s  o r  
i n f o r m a t i o n  i n d i c a t i n g  an e f f o r t  in t h a t  d i r e c t i o n  w o u l d  
c e r t a i n l y  be o f  i n t e r e s t .



Mr. G e o f f r e y  R o g e r s  - 2 -  A p r i l  8, 1987

J a m e s  C o a c h  T r a v e l  c a n  c o n t i n u e  to r e q u e s t  s p a c e  in c o m p e t i t i o n  
w i t h  o t h e r s ,  d u r i n g  the v e r y  p e a k  t r a v e l  p e r i o d  a n d  r e q u e s t  
b e r t h s  for s o m e  f o r t y  t r a v e l e r s .  T h e i r  c o n t i n u e d  r e q u e s t s  w i l l  
s e r v e  t o  l e n d  c r e d i b i l i t y  a n d  s i n c e r i t y  to  t h e i r  s t a t u s  a n d  w h e n  
s p a c e  b e c o m e s  a v a i l a b l e  t h e y  w i l l  r e c e i v e  e v e r y  c o n s i d e r a t i o n .

W e  c e r t a i n l y  w a n t  J a m e s  C o a c h  T r a v e l  to b e  a b l e  t o  v i s i t  A l a s k a  
as o f t e n  as t h e y  d e s i r e  a n d  I h o p e  t h e  p r e c e e d i n g  d i s c u s s i o n  
w i l l  a l l o w  t h e m  t o  d o  so.

S i n c e r e l y

S h e r m a n  D. B u r t o n  
T r a f f i c  M a n a g e r

SDB/ w ld
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