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Alaska Slate legislature

Jbuhe of fReprattitattuea

COMMITTEE ON HEALTH. EDUCATION
AND SOCIAL SERVICES

OFFICIALBUSINESS JUNEAUAIGFZS%%%E\)(

LETTER OF INTENT
FOR CS HB 241 (HESS)

The Legislature intends that the Department of Health
and Social Services shall adopt regulations which clarify
that during emergency and regular investigations of
complaints against foster homes, the authority for oversight
of investigations shall be placed with the manager of the
office in the region where the complaint was filed, with

rmination the responsibility of the director of
n of Family and Youth Services.



STATE OF ALASKA 1967 LEGISLATIVE SESSION
FISCAL NOTE

Bill Version : CSHB 241 (HESS)
Publish Date :

Revision Date: Agency Affected: DH&SS
Tide:An Act providing for independent bru: Social Services
investigation of foster parents

Sponsor: Components
Requestor:

EXPENDITURES/REVENUES: (Thousands of Dollars)

OPERATING FY 87 FY 88 FY 89 FY 90 FY 91 FY 92

PERSONAL SERVICES
TRAVEL
CONTRACTUAL
SUPPLIES

EQUIPMENT

LAND & STRUCTURES
GRANTS, CLAIMS
MISCELLANEOUS

TOTAL OPERATING -0 - -0 - -0 - -0 - -0

CAPITAL -0 - -0 - -0 - -0 - -0
REVENUE - 0 - -0 - - 0 - - 0 - -0

FUNDING: (Thousands of Dollars)

GENERALFUND -0
FEDERAL FUNDS

OTHER

TOTAL -0 - -0 - - 0 - -0 - -0

POSITIONS:

FULL-TIME
PART-TIME
TEMPORARY

ANALYSIS :  (Attach a separate page if necessary)
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Division: Family & Youth Servicesf Dniny» ¢ mMay.£,..19flZ.

Annrnved bv Commissioner:  Myra M. Munson?Xoil N Ss sorter nin* e
Aj.enr.V' Health & Social Services

Distribution (by preparer):
Legislative Finance
Legislative Sponsor
Requestor
Office of Management and Budget
Impacted Agency(ies) page. of
Senate Secretary



Proposed Amendment to CSHB 241 (HESS)

Submitted by the Department of Health and Social Services

AS 47.35 is amended by adding a new section to read:

Sec. 47.35.065. INVESTIGATION OF COMPLAINTS. Except
in emergency situations when only the licensing employee s
available, a complaint filed with +the department concerning
a foster home may not be investigated by the =employee who

licensed the foster home against which a specific complaint

has been filed.

Proposed intent Jlanguage:

The Legislature intends that the Department of Health

and Social Services shall adopt regulations which <clarify

that during emergency and regular investigations of

complaints against foster homes, the authority for oversight

of investigations shall be placed with the manager of the
office in the region where the complai.nt was filed, with
final determination the res ponsibility of the director of

the Division of Family and Youth Services.
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CONPLAINT INUESTIGATIuU..” ««, M
198 7
w’ n3 priority of Alaska Foster Parent Association since
FEB 13 3 g . this problem must be at least partially addressed by
the legislature. This is an extremely complex issue because

it deals with net only child abuse and neglect allegations, but
violations of regulations that can be interpreted in numerous

ways, and that foster parents fall under special rules that
do not apply to most families.
POSITION: Legislation and agency policy must be developed

that deals with the many facets of this complex problem.
Resolutions must include the recognition of the wunique
positions of foster parents—a position that is different

than any other situation including parenting and day care.
Since the Division of Family & Youth Services is responsible
for enforcing child protection law and administering and
supervising the fester care program, certain conflicts of
interest exist. A separate individual or agency must be
established in each area to investigate complaints against
licensed homes and report directly to DFYS with their findings
and recommendations for any further action.

Needing to be clarified are the intent of regulations, what
foster parents can be investigated for, the difference
between a concern and a complaint, defining abuse (which is
interpreted different in foster homes than in biological
families), implementation of complaint investigation procedures,
and uhen foster children are to be removed and replaced in the
foster home

JUSTIFICATION:
It must be made clear that AFPA, under no circumstances; condone
child abuse or neglect or flagrant disobedience to foster care

regulations. However, we da believe in the innocence of individuals
until proven otherwise and their right to a fair, wunbiased
investigation and hearing. Ue also feel faster parents have the
right to clear, consistent, and known expectations and support

from the agency they serve. Children and youth are sometimes

severly hurt when they are moved and this damage can be more
destructive than the concern that began the process. The community

and various agencies do not recognize the vulnerability of foster
parents to false reports from children, parents, the community,

or inter-agency. Fester parents are in a unique position that is
not matched anywhere and yet, as licensed facilities, should have
the support and help of the agency they serve without compensation
for time, knowledge, or efforts. The agency/worker conflict of
interest is very apparent when the same worker who recruits, trains,

licenses, and supports the foster parents and is their advocate
within the agency becomes the investigator and prosecutor when any

allegations are made against a foster home. Different areas of the
stats and even different workers interpret the regulations and
incidences various ways. Foster parents are not sure what they can
be investigated for and do not have the facts to be able to protect
themselves. Investigations usually destroy the foster home and

cause us to loose many valuable, experienced foster parents each
year due to false allegations.

FUNDING: * >'unris are needed.
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CHILD. ABUSL/KIi*NGJLECT ALLEGATIONS IN FOSTER/ADOPTIVE FAMILIES

PROBLEM: Foster familys and adoptive families are especially vulner-
able to reports of abuse/neglect as outlines on the following page
in the POLICY STATEMENT.

The Division of Family & Youth services, responsible for all

such complaints, their investigations and disposition, does not
recognize the vulnerability of foster parents'from the children,
community, or inter-agency reports. Foster/adoptive parents are
often investigated in ways that ruin their reputation on their job,
at church, with friends and neighbors, or with the children. Since
foster/adoptive families are working to raise children with special

needs and problems it is often necessary to use behavior management
techniques not known or understood even by the social worker, but
accepted in institutions, group homes, and by "professionals™.

.KECCMML'NDATIONS: Provide for a "screening process"” td assure that
only valid complaints are investigated.

Establish an independent individual, agency to conduct the inves-
tigation; relate their findings to DFYS for appropriate action,

.Recognize the conflict of interest that exists when the agency that
investigates then licenses foster parents (and does home studies and
places adoptive children) Sprovides supervision becomes the investi-
gator when complaints of child abuse-/neglect or regulation violations
are logged.

Enclosed: Position Statement accepted by the Alaska Foster Parent
Association 12-10-8if
Resolution accepted by Alaska Foster Parent Assn, chartered
local associations, and individual foster pamts 3-83



POSITION STATEMENT
RE: CHILD ABUSE/NEGLECT ALLEGATIONS IN FOSTER/ADOPTIVE FAMILIES

Thg Alaska Foater, Parent Association, herein refored t(i)a%AFPA\i Is.an organization of fOﬁter child.care wor e{a
and concerned citizen. We are extremely concerned about the mcrea,smg number ol allegations of chi
nhuso/ncgloct nmowng (or.ter/ocloptivo poronls. This problem inapparent in Alaska and throughout tho country.

_Under no circumstances do we condone child abuse/neglect in any family. However, we recognize there are
circumstances which make some foster/adoptive families especially vulnerable to reports of abuse/neglect and
susceptible to misjudgments. These circumstances are as follows:

Children who have experienced tho uncertainties and insecurities of years of foster care, often with multiple
moves, have been damaged in ways which affect their behavior for ¥ears. Many children who have suffered such
damage have learned maladaptive or anti-socjal coping behaviors, thus are manipulative, unable to trust, lack a
sense of honesty and responsibility, and are deficient in many areas of their development.

Such children, due to their histories, typically behave in wa)(]s which jeopardize the security and stability of the
families diligently striving to undo somé of the damage of the P_ast and to helﬂ the childrén develop miore ap-
propriate and socially acceptable behaviors. These children often lie and play on the responses of other adults who
do not view their behaviors in the context of the children’s prior experiences,. Some children deliberately hurt those
who offer help and try to destroy close relationships. After a sequence of adult rejections, they cannot accept that
others care about or love them. It is not uncommon for the children themselves to mdke false reports of
abuse/negiect in an effort to control adult behavior or to deal with fears-of close relationships.

Foster/Adoptive parents of difficult or emotionally disturbed children are often subjected to community scrutiny
and suspicion that biological families do not experience. Foster/adoptive families are sometimes highly visible in
their communities due to their size or composition. Manweople do not ynderstand why someone would choose to
adopt/foster older children, large numbers of children, children with handicapping conditions or negative histories.
Hence, they are suspicious of the parents' motives.

This lack of. understandinq can also apply to the agencies responsible for investigations of alleged abuse,
neglect, In addition, agency standards for investigations are not uniform in practice nor n_e,cessanl¥ of high quality.
Protective services workers may be untrained or inexperienced. Workers may not be familiar with the complexitiés

of the pathologies displayed by the children and the stresses they bring to family living.

The child’s psychological, medical, and educational records may not be considered in an investigation. Ap-
Prop,r,late child ' management techniques and therapeutic interventions may be viewed out of context by those not
amiliar with their purposes. Unsubstantijated charges can go unchallenged, and the Alaska standard in child
abuse/neglect investigations can result in overly subjective decisions.

Due to these factors, foster/adoptive parents can be unfairly targeted and unduly stressed. Instead of receiving
support and assjstance from the commupity, they may be forcéd toexpend their enérgies on defending themselves
rather than getting on with their parenting’job.

Parents who have foster and adopted children join with all parents in seeking acceptance and supi)ort from their
communities. We share a commitment to our_children and a belief in the value'of family life. Above all, we seek the
health and well-being of all of our children. Therefore, we support the following:

1) Increased efforts to identify child abusers/neglectors to assure that all children are safe and that their parents
provide nurturing environments.

~2) Increase preventive, corrective, and rehabilitative services. All parents must have continuous opportunities to
earn about and |mProve parenting skills, Community agencies must provide on-going and widely publicized pro-
rams, Y%ur[lT%; 1peo e must have Instruction in the area of children’s psychological and physical needs in order to
repare thent for parenting.

3) Provision of on-going support and educatjonal services to parents adopting or providing foster care for
mhildren with special needs. We encourage Social Services Depariments to use Preventive Services monies and
resources in order to prevent the disruption of families with special needs children.

_4) Higher standards for the selection of protective services workers and increased training requirements. Con-
tinuing ‘education must be provided concerning adoptive and foster families and the behaviors presented by some
adoptive and foster children. Workers must be required to include in their investigations all historical information
on the child as well as testimony from knowledgable therapists, educators, and medical resources.

5) Appropriate legislation or regulation to assure the above.

Vy.J.vs' Alaska Foster Parent Assn,

information initiated from New York State Citizn- * Coalition for Children, Inc. and Nebraska Foster and Adoptive
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RESOLUTION

Whereas foster parents are a valuable resource to the community and
the- Division of Family and Youth Services in taking full day to day
responsibility for over 870 children in foster care;

Whereas foster parents save the State of Alaska an average of’$101.
per day per child equalling over $30.,000,000. yearly over institutional
care;

Whereas foster parents volunteer their services, for which they are
not paid, to the Division of Family and Youth Services and other child
placing agencies;

Whereas foster parents are putting themselves in a vulnerable positio:

by taking children and youth who often have problems either due to'sepa-

ration from their families or the circumstances loading up to their sep-

aration resulting in angry, hurt, rebellious, often disturbed youngsters;
Whereas foster parents are licensed by the Division of Family and

Youth Services and the Division therefore has some responsibility to then

foster parents who have been screened and selected as suitable parents;

BE IT RESOLVED that when complaints against foster parents come to
the attention of the Division of Family and Youth Services or other child
placing agencies, they need to be handled in a sensitive and stiignt-
forward manner taking into account the valuable, volunteer services
given by foster parents and the vulnerable position they may be in.
Complaints against foster homes will be handled in the same manner as
complaints against other parents in the community— with sensitivity, a
thorough and confidentiallinvestigation starting with notifying and
discussing the complaint with the foster family, assessing the nature
of the complaint, giving foster parents notice of the procedure to be
followed and appraised of their rights, and not removing children/youth
until the establishment of proof equalling that which would result in
removal of a child from his natural family.

Upon acceptance of this position the Division of Family and Youth
Services and Alaska Foster Parent Assn. will jointly develop a written
procedure for investigating complaints against foster homes using the

above positions.

ACCEPTED BY

ferr Alaska Foster Parent Assn.

FOR Division of Family & Youth DaTIT
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FAIR HEARING PROCESS FOR FOSTER PARENTS & OTHERS 1987 /
POSITION: <gA~r. <3bCt$-£A ¢
A resolution or Jlegislation must be passed allowing Fomr a
workable, realistic Fair hearing/appeal process For Foster
parents, parents, and children/youth when they have unresolved

diFFiculties with the agency.

JUSTIFICATION:

In the teamwork approach to services, as outlined under Title
IU-E, Foster parents are part oF the team working to help
children/youth and their Families. Foster Parents live and deal
with the child in their home S4 hours a day and come to know and
understanding that child-his needs, desires, Feelings, and
actions; the worker may see the child occasionally. The Foster

parent oFten has inFormation and knowledge that would help make
the best decisions For children, but that knowledge may not be

solicited when decisions are made. Parents and children are

also part oF the decision-making process and have inFormation and
desires that must be taken 1into account. When this shared
decision-making does not take place, disagreements can arise that
cannot be resolved 1in an inFormal method, especially when the
child, parents, and Foster parents are put in a vulnerable
position by their disagreement. Parents and Foster parents alike

have complained oF children being moved or children not being
placed 1in their homes because they disagreed with the worker,
tried to resolve a diFFiculty by Following the chain oF command,
or by advocating For, the needs oF the child.

To enhance the agencies ability to make decisions in the best

interests oF children/uouth and Families, others must be involved
in inFormation sharing and decision-making. This also enhances
accountability oF the agency to the public. Foster parents,
parents, and children must have an established, workable

procedure to Follow that gives them a Fair and unbiased hearing.

HISTORY: This problem was identiFied in 1977 with work groups
developing the procedure in 1973-79. In 1981 a Senate resolution
was introduced to mandate such a procedure and DFYS developed the
METHOD FOR RESOLUING DIFFERENCES which was recinded 1in 1985.

This METHOD was not workable as Foster parents were prevented
From using it in every 1instance known to AFPA. Concerns were
tracked 1in 1985 and a procedure was promised to Foster parents,
which has never materialized. Several draFts were proposed, but
Faster parents who tried to use the procedure Found that when
they put in For a hearing, the procedure had changed.

FUNDING: No Funding should be needed



Introduced: 2/17/81
Referred: Health, Education

.
j: & Social Services

ijj IN THE SENATE BY PARR
ZIi SENATE CONCURRENT RESOLUTION NO. 11

3i IN THE LEGISLATURE OP THE STATE OF ALASKA

. TWELFTH LEGISLATURE - FIRST SESSION

5 Rcl ating 'to conflliictssmbetween, foster
6 ft _

parents and social workers.

1 BE IT RESOLVED BY THE LEGISLATURE OF THE STATE OF ALASKA:

5 ( WHEREAS the use of well-qualified foster homes is an essential component
s | of ie state's system of child care; and
10j WHEREAS foster parents often have a much better opportunity to observe
L the

[
7" and
13: WHEREAS there are occasions in which the experience and observations of
Wi the foster parents are not given sufficient credence; and
16; WHEREAS there is a need to insure that foster parents recommendations
10; ire considered when crufcial decisions affecting the <child are made;

i
1 BE IT RESOLVED by 'I'the Alaska State Legislature that the Governor is
L

Loto
K

social worker and tho foster parents participate.



STATE OF ALASKA 1987 LEGISLATIVE SESSION
FISCAL NOTE

Bill Version : HB No. 241
REQUEST: Publish Date:

Revision Date: Agency Affected: DH&SS

Title: An Act providing for independent BRU: Social Services
investigation of foster parents
Sponsor: House HESS rnmppmc m Southcentral Region
Requestor:

EXPENDITURES/REVENUES: (Thousands of Dollars)

OPERATING Ft' 87 FY 88 FY 89 FY 90 FY 91 FY 92

PERSONAL SERVICES 129,6 129.6 129.6 129.6 129.6
TRAVEL 30.0 30.0 30.0 30.0 30.0
CONTRACTUAL .2 2.0 2.0 2.0 2.0
SUPPLIES 0 0.5 0.5 0.5 0.5
EQUIPMENT 1

LAND & STRUCTURES

GRANTS, CLAIMS

MISCELLANEQOUS

TOTAL OPERATING 163.1 162.1 162.1 162.1 162.1

1

o Ol o

CAPITAL

REVENUE

FUNDING: (Thousands of Dollars)

GENERALFUND 35.9 34.9 34.9 34.9 34.9
FEDERALFUNDS

OTHER

ITTTAL

POSITIONS:

FULL-TIME ji 1.0 1.0 1.0 1.0 1.0
PART-TIME
TEMPORARY

ANALYSIS (Attach a separate page if necessary)

See attached

71& rflj- j$ \
Prepared by: Yvonne M/ Chase, Director Phone: 465-3170
Division: Family & Youth Services , Date: April 23, 1987

Approved by Commissioner: nyra ,W Munson. Commissioner Date : 27
Agency: Health & Social Services

Distribution (by preparer):
Legislative Finance
Legislative Sponsor
Requestor
Office of Management and Budget
Impacted Agency(ies) page-i- of —
Senate Secretary



CONTINUATION of FISCAL NOTE ANALYSIS
For Bill/Resolution No. HB No. 241
Cost Analysis
Personal Services: four PFT Social Worker 111, two located in Anchorage,
one in Fairbanks, one in Juneau - $129.6
Travel: travel to investigate complaints in communities outside three
major urban areas where staff would be located - $30.0

Contractual: communications, printing, mailings, duplication - $2.0
Commodities: materials (e.g., paper, office supplies) - $0.5
Equipment: office furniture (e.g., desk, chair) - $1.0
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APR 27 '87 09:53 LEG. AFFAIRS ¢y i58loNY FOR HOUSE HESS COMMITTEE

Mr. Chairman and Cammittea mambars:

Thank you for thia opportunitu to raaquast your support of
mB 541 providing For indapendant investigations of Foatar
Homas .

This is an extremely complex issue because it deals with not
only child abuse and neylect alleyntions, but violations of
reyulations that can be interpreted in numerous way.

It must be made clear that Alaska Foster Parent Assn., under
no circumstances condones child abuse, neylect, or Flayrant
disobedience tc Foster care reyulationsHowever, we do
believe in the innocence of individuals until proven
otherwise and their riyht to a Fair and unbiased
investiyation and hearing. We also feel foster parents have
the riyht to clear, consistent, and known expectations «nri
suDPDrfc From tha ogoncy Ljiesy serve and that licenses them.
There must be recoynition of the unique positions of Foster
parents- a position that is different than any other situation
includiny day care and parBntiny.

HB 541 addresses part of the concern- which is the conflicts
of interest that can occur whan the same worker mho reiiruita,

trains, licenses, and support the foster parents, and is their
advocate within the ayBncy suddenly becomes the investiyator
and prosecutor when »ny aiiogotiona are made ayainst a foster
home- even if those allegations are made by that same worker!
Currently the licensiny or social worker who conducts the
investiyation must have the concurrence of their supervisor

as to the Findinys of thB investiyation. ThBse facts leave
open the possibility of misuse of the complaint and investigating
procedure. ;

The primary way to reduce this conflict of interest and insure
fairness end justice is to establish a separation between the
functions of recruitment, licensing, training and
investigations. We see HB 541 as a major step in that
direction. HB 541 would provide for investigations of

foster homes to be completed by persons who work under the
direct supervision of the Director of DFYS and not involved

in recruitment, licensing, training, or support of foster
homes, although they must bB knowledgeable about foster

care.

When HB 541 passes, it could be implemented in several ways,
depending on DFYS personnel and management decisions. We
would suggest three alternatives:

1. A licensing worker from an area nsar to the foster
parent, but not involved in anay way with that foster home
could investigate, but for purposes of the investigation
would be under the supervision of the DFYS Director.

5. Have DFYS staff in each region who conduct
investigations under supervision of the Director that go to

mtub#t '



various locations.

3. Have a person in each major area that can conduct
investigations and for that specific Job are under the DFYS
Director.

Your packets should include a copy of a petition signed at
the statewide conferance on foster care by 38 people, 11
representing their local foster parent association or agency
that uie hope you uilll consider. Each group offered to take
the petition to their people for more individual signatures
if desired.

Again, please support HB 2H1. We must insure that those
l«» w in hing be be IlluBiioobl oa CualLui pobailba LaLaXIl LJICS.L"

constitutional right* and racaiua Pair, unbiasad
investigations and Judgements by non-involved individuals.

Thank you.

M ath &
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/*

PETITION

The Fallowing people respectfully request you to introduce
a resolution requesting the Division of Family & Youth Services
to clarify what Foster parents can be investigated for, clarify

regulations, and establish consistent policies for investigating

foster homes.

We further request you to introduce legislation providing for
a person or persons under thB supervision of the Director of
Division of Family & Youth Services to conduct investigations
of faster homes when allegations are received, to insure fair
and unbiased investigations of individuals licensed as fester

parents.

We wish to clarify that we want investigations of lagitamate
allegations against faster homes to be conducted to insure

the safety of children and ynuttu The requested legislation
would only 1insure fair, unbiased, and consistent investigations
and that faster parents had the opportunity to-knew what could-
be investigated and the procedure to be followed. Please see

attached POSITION STATEMENT.
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POSITION PAPER

HOUSE BILL NO. 241

For an Act entitled: "An Act providing for the independent investigation
of complaints against foster parents."”

Concern with the possibility of abuse in out-of-home child care settings
has been a focus of national attention for the past decade. The reality
is that complaints against foster parents must be investigated. These
cases are very complex and time ~consuming with few staff having the
specialized training and knowledge required to handle these investi-
gations. Experience and research have indicated that some professionals
charged with these investigations may have a bias when the same person who
licenses <children in foster care is also responsible for investigating
allegations of abuse in those settings. House Bill 241 addresses that
concern.

While the Department agrees that such <conflicts should be avoided and
supports the intent of HB 241, the Department opposes placing absolute
prohibitions against staff involving in recruitment or training investi-
gating complaints in emergency situations. In a 1-3 person office, for
example, if a complaint is filed and a decision made that the complaint
must be investigated immediately, then staff from another office would
need to put their caseload on hold and be temporarily assigned to investi-
gate that complaint.

In addition, the Department has the following <concerns regarding the
language of the proposed bill:

1. A person who has provided training to foster parents may not have
been involved in recruitment or licensing of that specific foster
home.

2. The proposed bill indicates that complaints filed against a foster
parent may only be investigated by someone under the direct super-
vision of the Director. The bill would unreasonably restrict

management's ability to efficiently and effectively allocate staff
requiring immediate supervision by the Director of the Division of
Family and Youth Services of those staff assigned to investigate
complaints about foster parents regardless of how minor the complaint

or the location of the foster home. This is an overly broad approach
to an issue which is fundamentally administrative in nature and can
be best dealt with through administrative policies. Additional

difficulties associated with having the investigator working wunder
the direct supervision of the director include:

a. Even if a complaint investigator were stationed in each of the
three regions, the Division does not have sufficient travel
funds to allow an individual from one of the regional offices to
travel to each of the smaller field offices whenever a complaint
is received.

b. The Division presently does not have sufficient social workers
to reduce the caseloads to the National recommendation (35 cases
per worker) or the accepted standard for Alaska (50 cases per
worker). To specify a number of positions and to change their
job descriptions to Foster Home Complaint Investigator would
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shift the existing child protection caseloads to other workers,

thereby increasing the number of cases per worker.

C. When a complaint against a foster parent involves allegations of
abuse or neglect to the foster child(ren) ,»the complaint must be
referred to the police and the District Attorney's Office and
criminal <charges may result, as well as a decision by the
Division to remove the children from that specific placement.

d. With the possible exception of Anchorage, the number of com-
plaints against foster parents per month do not require a
full-time position. The regional offices report the following
estimated number of complaints against foster parents in the
last year: Southeastern: 4, Southcentral: 88, Northern: 28.
(Total Statewide: 120). The number of complaints specifically

in Anchorage was 64.

The Department currently has an investigation procedure which places the
responsibility for the investigation of abuse complaints where <children

are in State custody with a team. The present investigation is joint
between child protection workers, licensing workers, and police, if
appropriate. Where abuse 1is not alleged, the investigation is wusually

handled by a licensing worker.

The Department is in support of the concept presented in this proposed

bill and recognizes the potential conflict ‘inherent in the present
procedure. The Division of Family and Youth Services (DFYS) will make, by
July 1, 1987, a change in their agency policy and procedures to reflect
the following: "A complaint filed with the Department concerning a foster
parent may be investigated only by a person who has not licensed the
foster home against which a specific complaint is filed." The only
exception to this policy would be in emergency situations in small offices
like the example previously described. In every location oversight of the

investigation would be placed in the regional office with a final sign-off
by the Division Director.

This procedural change will accommodate the intent of this proposed bill
without undue administrative burden and a costly fiscal note. Complaints
will be assigned to a staff person or persons who fit the criteria above.
This procedure will allow the Division to assign the investigation to
someone locally without additional travel costs. Because Anchorage
represents almost half of the State's population and has the largest
office in the State, one position will be idewtifiied to handie Anchgrage
complaints.
RECOMMENDED:
ne M. Chase, Director
ision of Family
and Youth Services
DATE:
APPROVED: ">T W u O k - 1 %

Myra Iy Munson, Commissioner
Department of Health
and Social Services
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BY THE HEALTH, EDUCATION AND
IN THE HOUSE SOCIAL SERVICES COMMITTEE

CS FOR HOUSE BILL NO. 241 (HESS)
IN THE LEGISLATURE OF THE STATE OF ALASKA
FIFTEENTH LEGISLATURE - FIRST SESSION
A BILL i,
For an Act entitled: "An Act providing for the independent investigation
of complaints against foster parents.”
BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF ALASKA:
* Section 1. AS 47.35 is amended by adding a new section to read:
Sec. 47.35.065. INVESTIGATION OF COMPLAINTS. A complaint filed
with the department concerning a foster parent may not be investigated

by persons who have been involved in the licensing of the foster

parent.





