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ATFALYIlJ JF 31LL:

This bill would affect 114 regulated utilities; it would not affect
14) certificated utilities that are not subject to the regulatory
jurisdiction of the Commission.

Attached 1is a copy of tne APUC regulations app.l f"-able to regulated
utilities that address deposits.

ITe Commission taxes no position on tne issue of whether or not

interest should be paid on utility deposits. It believes, however,
that in making that decision, the legislators should realize that this
legislation may not produce a net benefit to the ratepayer. Under

current regulatory accounting practices customer deposits are deducted
from a utility"s cash working capital requirements, thereby decreasing
tnis expense to the ratepayers. In the event that consumer deoosits
were placed in an account to earn interest and, thus, were not avail —
able as cash working capital, a utility"s revenue requirement would be
increased to cover the costs of cash working capital which would then
nave to be acquired from customers®™ rates. IT the utility were able

to use the customer deposits as cash working capital but were required
to pay interest on those monies at a future time, the interest exoemse
would be an allowaole regulatory expense and passed on to allL ratepayers

RlerfE attach a separate sheet for additional comments or analysis.

"v-j »e\.



MEMORANDUM

TO; All Members, House Labor and Commerce Committee
FROM: Roger Poppe, Committee Staff

DATE: March 6, 1985 Wednesday

SUBJECT: Overview, HB 20

On Wednesday, March 6, at 1:15 pm in Room 102 of the Capitol
Building, the House Labor and Commerce Committee met on HB 20: Interest
on Public Utility Deposits, by Pep. Goll.

There was no legislation on this issue in previous legislatures,
and there 1is no companion legislation in the Senate.

Alaska is the only state in the union that doesn®"t have some kind
of statut ry cr regulatory requirement dealing with the return of
interest on utility deposits. Material 1in you backup file from the
sponsor breaks this information out state by state (see the 1983 Annual
Report on Utility and Carrier Regulation).

The initial bill has been rewritten as a Sponsor Substitute by Rep.
Goll, and the conception and language in it were both done with the
assistance of the A.P._U.C. Testimony on the bill will be forthcoming
from Carolyn Guess of APUC, Maureen Kennedy of AKPIRG, and Roger Plog,
manager of the Juneau-Douglas Tel”hone Co.

The FN for the original bill will remain the same for the Sponsor
Substitute, which 1ia zero.

The changes 1in the SS include: 1) line 11-12 ".._._for recurring
monthly service..." focuses the bill on deposits for setting up
service, and not on deposits for construction, pole installation, etc.;
2) line 12 "__.at or before the time it is returned..." allows a
utility to pay back the depo.” .t money a little bit at a time, rather
than a lump sum at the end of a certain period (some of them do the
former currently); 3) line 14 "._.at the legal rate of interest...
should be 1in the neighborhood of 10.5; while if the utility puts the
deposit in an interest-bearing account at rate lower or higher than
this, they would have to pay that inst" .d of the standard legal rate; 4)
lines 17-19 indicate that if a customer 1is shown to be unreliable, he
forfeits his entire deposit with interest, and if later service with hinm
is re-established, he becomes such a credit risk that the utilities feel
they should not pay any deposit interest for the first twelve months.

Tne major difference in this SS is that the time limitation has
been dropped; currently all deposits under regulation have to be
returned within two years anyway, so having the bill not go :nto effect
for the first year was apparently considered too narrow. There 1is
additional backup supplied by the sponsor that indicates the amount of
money we are talking about annual with Alaskan electrical utilities
alone is some $9 million + dollars.



ELECTRIC
(Source - 1983
NAME

Alaska Electric Light and
Power Company

Alaska Power
Company

and Telephone

Alaska Village Electric Coop—

erative, Inc.
Aniak Light & Power Company
Arctic Utilities, Inc.

Barrow Utilities and Electric
Cooperative, Inc.

Bethel
Inc.

Utilities Corporation,

Betties Light & Power, Inc.

Chugach Electric Association,
Inc.

Copper Valle® Electric Asso-—
ciation, Inc.

Fort Yukon Utilities
(now Gwitchyaa Zhee Utility Co.)

Golden Valley Electric Asso—
ciation, Inc.

Haines Light and Power Company
Inc.

Homer Electric Association,

Iliamna-Newhalen Electric Coop—
erative, Inc.

Kodiak Electric Association,

Kotzebue Electric Association,
Inc.

Inc.

UTILITIES

Annual Report)

CUSTOMER
CLASS DEPOSITS
A $ 107,165
B 36,899
A 670

L 0

B 0
B Data Not
Available
B 80,545

D 0
A 1,739,017
A 165,216

, C 0
A 897,705
C 3,425
A 960,090
D 11,622
A 111,755

B 44,455



ELECTRIC UTILITIES (CONT.)
(Source - 1983 Annual Report)

NAME

M & D Enterprises

Manley Utility Company, Inc.

Mat"iittuska Electric Association,

| M

McGrath Light & Power Company

Municipality oE Anchorage d/b/a
Municipal Light & Power Dept.

Northern Power & Engineering
Corporation (now G&K, 1Inc.)

Northway Power & Light, Inc.

Nushagak Electric Cooperative,
Inc.

Pelican Utility Company
Pelican Division

Pelican Utility Company
Sand Point Division

Tanana Power Company, Inc.

Teller Power Company

Tlingit-Haida Regional Elec—
trical Authority

Yakutat Power, Inc.

SUBTOTAL

CLASS

CUSTOMER
DEPOSITS

Data Not
Available

Data Not
Available

$ 802,909

3,450

44,913

1,276
0

6,955

0

6,244

Data Not
Available

17,320
0

$5,041,531



NAME

GAS UTILITIES
(Source - 1983 Annual Report)

Alaska Pipeline Company

Barrow Utilities and Electric
Cooperative, Inc.

ENSTAR Natural Gas Company

Kenai

Utility Service Corporation

SUBTOTAL

CLASS

A

CUSTOMER
DEPOSITS

T o

Data Not
Available

765,255
Data Not

Available

$765,255



SEWER UTILITIES
(Source - 1983 Annual Report)

CUSTOMER
NAME CLASS DEPOSITS
Barrow Utilities and Electric
Cooperative, Inc. D $ 30,660
College Utilities Corporation b 27,247
Municipality of Anchorage d/b/a
Anchorage Sewer Utility a 512,813
Salmantof Utilities, Inc. D Data Not
Available
Settlers Bay Properties, Inc. d 0
SUBTOTAL $570,720



TELEPHONE UTILITIES
(Source - 1983 Annual

NAME
Alascom, Inc.

Arctic Slope Telephone Association
Cooperative, Inc.

Bristol Bay Telephone Cooperative,
Inc.

Bush-Tell, Inc.

Copper Valley Telephone Coopera-—
tive, Inc.

General Telephone Company of Alaska
Glacier State Telephone Company
Interior Telephone Company

Juneau and Douglas Telephone
Company

Matanuska Telephone Association,
Inc.

Mukluk Telephone Company, Inc.

Municipality of Anchorage d/b/a
Anchorage Telephone Utility

National Utilities, 1Inc.

Nushagak Telephone Cooperative,
Inc.

0TZ Telephone Cooperative, Inc.
Sitka Telephone Company

Telephone Utilities of Alaska, Inc.
United Utilities, Inc.

Whittier Telephone Company

Yukon Telephone Company

SUBTOTAL

CUSTOMER
DEPOSITS

233,242

6,867

6,307

315,473

45,805
160,836
250,677

18,482

50,198

620,512

3,275

1,014,349

32,083

35,487
3,600
61,873
2,369
80,846

Data Not
Available

3,437

$2,945,718



WATER UTILITIES

(Source - lyai Annual Report)
CUSTOMER
NAME CLASS DEPOSITS
Alyeska Utilities, Inc. D
Barrow Utilities and Electric
Cooperative, Inc. A 30,660
Central Alaska Utilitiesl A 200.869
College Utilities Corporation B 52 416
Chugiak Utilities, Inc. D Data Not
Available
Dawn Development Corporation Data Not
Available
Eklutna Utilities, Inc. D 18,930
Glacier Utilities, Inc. D Data Not
Available
Kwik Log Water Systenm D Data Not
Available
Matanuska Utility Company D Data Not
Available
McCann, Alfred O. D Data Not
Available
McGahan Utilities, Inc. Data Not
Available
McKinley Utilities, Inc. D 0
Mendenhaven Improvement &
Maintenance Corporation
Municipality of Anchorage d/b/a
Anchorage Water Utility A 189,311
Norfolk Utilities, Inc. D 2.860
Paul Omlin, Inc. D 0

Now owned by the Municipality of Anchorage d/b/a Anchorage

Water Utility.



WATER UTILITIES (CONT.)
(Source - 1933 Annual Report)

CUSTOMER

NAHE CLASS DEPOSITS
Pelican Utility Company D $ 0
R.J. & Clara Rhodes D 0
Ronig Park Improvement Company D 0
S & S Development D 0
Settlers Bay Properties, Inc. d 0
Spenard Heights Water System d 0

Sunny Slopes Water Systenm D Data Not

Available

Valley Water Company, Inc. D 8,440

SUBTOTAL $503,486

GRAND TOTAL OF ALL UTILITIES $9,826,810



ALASKA STATE LEGISLATURE
HOUSE OF REPRESENTATIVES
RESEARCH AGENCY

Pouch Yv State Capitol
Juneau. Alaska 99811
(907) 465-3991

February 12, 1985
MEMORANDUM
TO: Representative Peter GColl

FROM: Nancy Pease
Legislative Analyst

RE: Deposits t Public Utilities
Research Request 85-142

Bob Berry of your office requested the following iInformation on deposits
that public utilities may require of Ffirst-time customers or those with
no established credit:

e the representative low, high and average deposit required;
- the total amount of deposits held by public utilities;
- the length of time the deposits are held;

= the administrative cost and the burden to public utilities if
they were required to pay™ Interest on the deposits, and;

= an indication of the lead time utilities would require to begin
paying interest on deposits without undue burden 0 the utili-
ties.

The attached table presents information on the customer deposit require-
ments of 28 electric, natural gas, water, sewer or refuse utilities
across the state. The four smallest utilities surveyed do not require
deposits from first-time customers or those with no established credit.!
In addition, several utilities waive thelr deposit requirement for new
customers who provide good credit references or for new residential
customers who owmn or purchase a hare.

~eThe Cities of Kotlik, Seldovia, North Pole and Dillingham each provide
utility services to no more than 225 customers.



Representative Goll
February 12, 1985
Page 2

Average deposits

Utilities which require a standard deposit from their new customers
charge, on average, a $74 deposit to open a residential account and
$142 to open a commercial account.

However, many utilities adjust the amount of a customer"s deposit ac-
cording to the monthly bills or credit histories of previous customers
with similar service needs. Depending upon the methods used to calcu-
late customer risk, residential deposits range from $10 for water and
sewer service iIn Fairbanks to $600 for telephone service from the Mata-
nuska telephone utility. Deposit requirements for new commercial
accounts range from $19 for water service in Wrangell to $2,500 for
electricity in Dillingham.2 For those utilities which reported varying
deposit requirements, the average low and high residential deposits are
$29 and $130 respectively. The average low and high commercial deposits
are $89 and $950 respectively.

Total Amount of Deposits Held by Public Utilities

Bob Berry indicated that the Alaska Public Utilities Commission (APUC)
was providing you with the total deposits held by all APUC-regulated
utilities. Based on the iInformation gathered iIn this survey, we are
unable to estimate the amount of deposits held by unregulated utilities.
The 10 unregulated utilities which indicated iIn this survey that they
require customer deposits hold a total amount of at least $1,180,000.
Four of the unregulated utilites surveyed do not require deposits.

These 14 unregulated utilities represent only 20 percent of the approxi-
mately 70 unregulated utility corporations which provide electricity,
natural gas, water, refuse removal, sewer or telephone service to
Alaska consumers.2 It is difficult to assess how accurately this sur-
vey reflects the sizes and types of unregulated utilities as well as

2David Bowker, General Manager of Nushagak Electric Co-operative in
Dillingham, stated that Nushagak received permission from the Alaska
Public Utilities Commission to charge commercial users a deposit of up
to the estimated two-month billing. This policy was directed specifi-
cally toward Fish processors after the utility suffered $50,000 in
losses when fish processors went bankrupt.

2The survey included the TfTollowing unregulated utilities: Fairbanks
Municipal Utilities Systems, Ketchikan Public Utilities, Kodiak Munici-
pal Utilities, and the Cities of Kenai, Petersburg, Sitka, Nome, Wran-
gell, Palmer, Unalaska, Kotlik, Seldovia, Dillinghan and North Pole.



Representative Goll
February 12, 1985
Page 3

other unknown factors which may correlate to deposit policy. Because
this sample is not necessarily representative, the info; mation cannot
be used to extrapolate the total amount of deposits for all utilities.

We were also unable to estimate the total amount of deposits by deter-
mining the average deposit charged per customer or per capita. Utili-
ties” records show the number of customer accounts, but not necessar-
ily the number of actual customers. One customer may pay a single
deposit for several services or he may pay multiple deposits either
to the same or different utility companies. An extrapolation of
total deposits based on a per capita estimate would also be Inaccur-
ate because the percent of the population who are utility customers
varies greatly in different localities.

Length of Time Deposits Are Held

Most of the surveyed utilities which require deposits refund then
after either one or two years If the customer maintains good ere lit
with the company. Nearly half (42 percent) of those utilities keep
the deposits for two years. Four of the utilities surveyed hold the
deposit until the customer closes the account. For those utilities
which return customer deposits after a scheduled interval, the average
period for holding deposits is 16 months.

Administrative Cost, Burden and Lead Time for Requiring Interest Pay-
ments on Deposits

The administrative cost to utilities of paying iInterest on cuttomer
deposits depends largely on whether the utility has a computerized
accounting system.  Spokespersons for several utilities which cur-
rently pay interest indicated that implementing the interest paying
policy incurred a one-time computer programming cost. Their computers
calculate interest monthly on each customer"s deposit. The interest
is either credited to the customer®s bill once per year or is refunded
with the deposit. Utility spokespersons who currently use computer-
ized accounting sytems to pay interest estimated that implementing an
interest paying policy would require very little lead time.

Some of the small utilities balance their customer accounts by hand.
Calculating and paying interest for each customer dtoosit would in-
crease considerably the accounting and clerical work for these utili-
ties. The utilities clerk for the city of Kenai stated that the
Kenai utility might find it advantageous to stop requiring deposits
rather than handle the paperwork of paying iInterest on each deposit.



Representative Goll
February 12, 1985
Page 4

Several utilities spokepersons mentioned that administrative compli-
cations would arise in calculating and paying interest to customers
delinquent on their payments. The amount held iIn deposit for a cus-
tomer may change many times at irregular intervals if the customer is
consistently late with his payments and 1is disconnected, has part of
his deposit confiscated, or 1is required to pay additional deposits.

Utility spokespersons were not able to estimate the financial burden of
paying interest without determining what portion of their customer de-
posits would be affected. The burden to each utility will depend on
the amount of deposits on which it must pay interest and on the util-
ity"s current use of the deposits. There was ro consistent pattern to
utilities”™ management of the deposits. Some of tne uti.ities hold their
deposits in a general fund and use them for general operating expenses
whille other utilities keep the deposits iIn checking accounts or iInterest
bearing saving accounts, either separately or in combination with other
daily cash deposits.

Chugach Electric keeps its deposits in a noninterest bearing checking
account because it must frequently make refunds. If tho utility were
forced to commit iIts deposits to an investment account, i1t would lose
this flexibility. Utilities which enter deposits into their general
funds would also lose operating flexibility.

Ketchikan Public Utilities currently keeps customer deposits in an
interest bearing savings account and passes along interest to the
depositers. The City of Sitka invests 1iIts customer deposits for a
return of 8 or 9 percent, also passing most of the iInterest to depos-
iters. These utilities will incur a minimal burden if interest payment
IS mandated.

We hope you find this information to be useful. Please contact us
if you have further questions.

NP

Attachment



.Oeposits _ Deposits Doposits Deposits Deposits Utility

| Nunbor of Residential Residential Resident.business Business Doposits Period Interest
Utl |ty CustoHors Lou High Standord High Standard TOrBL Hold paid
Fairbanks Muni. Util 799991 12
ftloctnci ty '10 1 no.=
uater 30 ib
teleohone 50
district heat 15 30
Juneau-Dougl as
telephone 17061 100 900 225 55193 12
Anchorage Hun. Tel.
telephone 170390 50 150 900 1100000
EHSrfiR
gas 60505 25 225 over 1000 000000 29
Mai-Susitna Tel.
telephone 26050 600 50 2000 616000 12
Honor Elec. Rsso. A %
oloctric 19927 150 100 9 0’090
Ketchikan Pub. Util,
elec. & tel. 100 50 100 117000 13
Kenai, City of
uater 0 seue 90 50 19000 29
Petersburg, City of
elec,uatertkseuer 90 75 ]_202]_ 12
Bethel Utilities
electricity 2055 100 100 66000
Elec. Lt ft Pous .
eloctricity 9856 20 30 300 107, (W .
Barrou Pub. Util, 32000 29
eloctrici ty 1101 75 75
gas 707 75 75
Chugach Elec. Rsso. .
eloctrici ty 59879 30 300 >|739,0/7 20
Sitka Telephono
telephone 6320 90 125 -« 6,1,873 o* 6
"Sitka,City of
elec, uatorfts* 75 1D5 167700 »til clos
Nushagak Elec.
electrici ty 879 }88 2500 32000 29
telephone 15D0 95000 29
None, City of 20000 12
electricity 75 75
uaterbseuer 50 50

Bristol Bay Tel.

telephone 679 100 100 500

Wrangell, City of 10700 29
electricity 50
13000 til close
uater 20 2000 12
Glacier State Tel.
telephone 28590 100 150 290978 12
Kodiak Mun. Util,
uater hookup 250
seuer hook-up 3(1% ggg EE }
refuse
us 21z 10 NR til close
city of Palmer
uater,seuorfirefuss 90 90 30700 til close
i
Eklutna Utilities
uater 303 50 m 29

Vrepared by house kusearch f.goncy CO Fob 1985

a1
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Child &
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training)

Runaways
(locating)

Public Utility
Deposits

(interest on)

page 41

INTRODUCTION OF BILLS (House)(cont'd)

HB 17 (cont"d)

provide for an effective date (becomes law 90 days after Governor
signs bill).

On January 14 Rep. Szymanski added his name as co-sponsor.
Introduced January 14 and referred to Judiciary.

HOUSE BILL NO. 18. by Rep. Phillips. Would require that

each school district provide one day of in-service training

a year to teachers and principals on the subjects of child

abuse and sexual abuse of minors. Language added as new sec—

tion to AS 14.03.030 (Public Schools Generally. School Term). Does
not provide for an effective date (takes effect 90 days after
Governor signs bill).

On January 14 Reps. Goll and Larson added their names as
co-sponsors. On January 16 Rep. Gruenberg was added as a
co-sponsor. On January 18 Rep. Collins was added.

Introduced J"nuary 14 and referred to Health, Education & Social
Services and Finance.

HOUSE BILL NO. 19. by Rep. Phillips. Requires that a law
enforcement agency make reasonable efforts to locate runaway
children not later than 24 hours after receiving a written request
from the person having legal custody. IfT a peace officer finds the
minor and does not detain him, the officer 1is required to notify
the Department of Health & Social Services immediately of the
location and the circumstances in which the minor was found. The
Department has 12 hours after notification to notify the legal
guardian. The Department 1is required to contact the minor in
person before notifying the legal guardian, determine the minors
condition and circumstances and advise the minor 1in writing of
services available through the Department. Does not provide for an
effective date (takes effect 90 days after Governor signs bill).

On January 14 Reps. Goll and Larson added their names as
co-sponsors.

Introduced January 14 and referred to Health & Social Services,
Judiciary and Finance.

HOUSE BILL NOr 20, by Rep. Goll. Requires a public utility

that collects and retains for more than one year a deposit

for service of $100 or more to pay interest on that deposit t

at the time it is returned. Sets interest at the legal rate at the
time the deposit was made. Does not provide for an effective date
(takes effect 90 days after Governor signs bill).

On January 14 Reps. Sund and Marrou added their names as
co-sponsors. On January 16 Rep. Gruenberg was added.

Introduced January 14 and referred to Labor & Commerce, Finance.



ALASKA STATE LEGISLATURE
HOUSE OF REPRESENTATIVES
RESEARCH AGENCY

Pouch Y, State Capitol
Juneau, Alaska 99811
(907) 465-3991

February 22, 1985
MEMORANDUM
TO: Representative Peter Coll

FROM: Nancy Pease ™
Legislative Analyst/

RE: Deposits to Public Utilities

Research Request 85-142 (Additional Information)
In response to your request, we are providing information on customer
deposits for 25 additional public utilities. (See attached table.)
We are still awaiting deposit information for Anchorages electric,
water and sewer utilities; we will forward these statistics 1t you
as soon as we obtain them.

NP

Attachment
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ACWCT AlD crmal Billifg Period e BUM it Ktturomd Al
. M«« Deposit rare Be- Adopt
ftudlem  Else. Get Phone inter Bsguired let. ft queet Aoto Mm vxXxve  lodnrity (¢]
TDA5 fOC N m M K credit not established j/  Yes s 0  Yee 1 yaar sat. paymeate CBf
N:<As. sC ¥ T — — |s?t|e| ervice Yea go Yee ?a r aat. é nts mo
VIAF T5¢ M M K M credit not eetablUbmd «/ Yes 13/  Ver — fe m%nat?onllgcr dit met. ces
2 T mo
vnuermT PS» S0 Sx. X K 1BO.- company dJscrstUn Yes 1B Bo Yee 1 (}llﬁerléf% gaymaata/ am SE
virerx isuAxtu «c Yes X N Nr always Yes 5 —o  Ya* 1 year M 01,3
VJUGI ee S0 N MoK N credit net astablishsd V. Ye* 0 Yaa ear met. peym*«ce CA
HUE;\/ﬁ§ So B ft H H H W i e Yﬁ 0 Yaa Ergdait eatabfo« i E> CA
BCSr VIR31XIA ISC Vo MB 3 N t newsctuatonec-credn oet Yes o X0 Yaa 1 year sat. payment# > m
vrsooKsm psc Ye* H M i ' Yee 9 fto Yet ear . mo
wvnnnc psg Yes M » M ﬁ credit not 1ezs/tablished Yaa  oxx > Yea 1ep)éezlﬁt led period m %
HOTUji €- CH ochaIen ulul 5 (statutes) tariff#!
'monthly}, ft (t»oa|h|y> 0 (quarterly)
87XC1AL BOTSi Coaplete queltiooa .. be obtained u\ Appendix by number it heed ¢! o cx coru v .
rootnot«« - table sh - pTiim ttiHi»i_TMCTrctt - »«t u i
17 dué;nguent more thm twice In Uit IX months of service or if disconnected for non-payment.
¥ sato of Ietersst a|d la established each you bated upon the avsraje for the parlod QOctober 1 throu tembe, f the Immedjately preceding yaar) of the twelve noothly average ri.tas of
ﬁrearei eaPraeaag In percent par ancca, p)z,iyable 0a or>pe yeq MYteglgtataa Tttﬂary B(I)ﬁ’t‘ F H ? twa {edggrs(f Peserw Ba(lilevtn P g yaar) Y g
s/ Orbill <kdlr»jjency.
\ t)nayaar satisfactory peynents tcc electric and gaa n-lne months for tslaphonaservice.
Sl G Bl ittt -
0/Xi *ltieaverage rate oa tvo- yeg ) |§ Tresaury not%aJ ?or the preceding calen fté > prtjlls%dl in the ?ederal Reserve Statistical Review G.1S (4151 =
ﬁl?;/ g"%e o — dellrttqeuecrlftl:))7'5ra fWo of salve consecutive bUUngsi «* and electric — dellegoency oo five ol te«Lve consecutive b illlaga. r
1] Csueﬁeygl cxnxrmal/lnduttnel accounts) rmsldsotlal accounts with poor credit, vI* flaconnect foenon-payment.
1/ Residéntialaccount reV|ew 8/ Cé)m anpv coca a ¥earl toe-residential. account review every tw>yea
%5/ con[f K w |cy east h aggr ve SCI ﬁato tie review ¢ (fa a year. . . . .
I%t Bﬁ?e t Aft I two raccutl e months without reasonable pat//ment defined aa ece-Velf of total arrears. BuslneasiDapoaltapermitted  unlesstuiuaer notdelinquent forthree yens*.
2fh/ é |t n t estaH?ls%ga had relceéineontlncad or tvo or mors late pv\)fmenta in previoui, twere billin a , . . . . .
221 Vleervrllcoe 8C\?vtlennu|e \\Al/gsague Ia peld for tvetre consecutive payment*'without having aervice d-lacontinued,or did nothave morethan twooccaalone in twelveconew itlvebtiLInja In which a bill
2%/ Curreot Pate fn nank sgwn?saccounts
21/ }(gU Pecga udtzlitle“gns n?t?re A ancg}\rlrtt)eOrC|a|/|odsuatr|a| account*—varies: realBeotia'. gas, electric and water— L2 consecutive rocthe without having aervice terminated or without having paid subsequent
%gé /_( excwtlonal aaee specified in General Order* 6%140 of June 9, 1577 for gaa cmstoswrs and General Order 929 for electricity cuatomora under the jurisdiction of the Electricity end Gaa Board.
va/s Bequired to pay aaxe rate ee charged todelinguentaccount*. | i
21 Wneartb' redit cDrf'ta'csfnltfwmta uror/f Im net on Initial application or upon restormtlon of aervice followingdisconnectloo for noo-paymeotj alao way be requsated for axcan boll not paid In full upon
271 Perposns foe new X(Faldentlal eawloerequired |fcuatocMr hat outatardin; debt with utility Which occurred within paet six month*. .Deposit* beer BK Interest end ere returned If not disconnected
12

£/ Data submltted Ia Cor gaa and electricutilitiesonly.

|
f | »
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APPENDIX

wR W qucSTtCIBOMRI! pc UTILITY PtIAli«.PPACFICI3.

Data -

Ham* of State.

K»n« ot Agency

A.

Tint-0Of Payment

1.

10,

11.

Do billing practices In your St»ta Inolud* any typa of panalty for lata paynsnte, vhethsr ax*
pressed ai a “"diocount® for prompt paynant, “mee-gross* billing, or other. Yaa _____ Mo
If "yaa", whan typa of panaltyi

a. Net-gross rataa
b. colliccion charge (flat faal
C. .Othar (plaaaa apaolfy)

Dona your Stata hava unlfom billing practice* tor all utilities oai

a, Due and payable periods? " Yaa - NO_
b. Lata payment panaltian (dlicouncs)? Yaa Ho, -

Whac authority axlata for Ufa of such practlcaa?

a. Statutes? Yaa _ _ _ _ _ _ _ _ _ _ Ha_
Cosualialon rules? Yaa e m H=
o. othar (plaaaa apacifyj - -

Plaaaa attach copies.

(=2

Are thaaa charge* aubjact to any Stata truth-In-lendlng law? Yaa Ho
Xf "yaa*. has it baao eustaiaed in court In your stata? Yea No
(If <yaa"™, plaaaa give caaa citation.)

Llat utllitlni In your Stata which uaa net-gross rataai

wnae parlod of tine ia usually allowad Before panalty if incurred ("dun and payable* period)?

If lata than 30 daya, plaaaa give reason*!

Are custonars allowad any "lata* payment# without Incurring any penAity? Yaa Na
If "yaa™, how many par yaar? -

Do the utllltlea that have a Uti paymant panalty apply It to all clAsalflcatlons of customers
(residential, commercial, Industrial, ate.)? Yaa _ _ _ _ _ _ _ _ _ _ Ks mm
If *no*t what classes are axcludsd?

What percentage of late payments are Incurred byt
a, healdantlal customers? -
b. Commercial and Industrial customers?

do you know of any studies which support the statement that "collection coats essooiatsd with lata
payments support tho u»o of penalties"? Yes _ _ _ _ _ Ho _ _ _ _ _ Xf Jes? please ldentify

and. |If practicable, enclose a copy of the study.

writ Is the usual billing parlod fori

A, electric utilities?
b. Gas utilities?

C, Telephone?

d. Water?
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*. Rizailu

1. When ia a depoalt required? (Specify by type of utility If difference! exist.)

3. Do deposits aim interest? Y«l Vo
If “yaa*# ae what annual rate?

3. when la a deposit retumedi
a. At customer”s r«rmt? Yaa ZD

b. Automatically by utility? Yaa Vo if *yaa*, whan?.

4. Khat authority govern* deposits?

4. Statute
b. Comission rulaa .
(Haa eomiaalon adopted (APUC aodal mis on deposits?,) Yea NO

C. Other (pleaaa apaelfyt
Plaaaa provide coplaa#

e Bow tnich notice mutt ba given customers bafora diaconnaqtion for failure to pay hi.lie?

2# Can a customer*a larvie* ba disconnected for failure to pay the difference between net end gross,
if net amount la paid? Yaa KO

J. What authority govama disconnections?

a. Statutes

b. Comission rules -

C. Othar (Plaaaa specify)
Plaaaa provide copies.

D. Feta information

1# How can 4 cuscomar check the accuracy of hie billing?

a. la the utility required to aupply the customer all the back-up information? Y«» ____ Vo
b. Does your cocmission provide an analysis upon request?, yes Vo
c. |i sufficient Information provided with the billing to unable the Customer to sake this cal—

culation (usage, block rates. atc.)7
3. Ara bills Itenizad (separately stated and adequately described) fori

a. Service charges? Yaa
b. other recurrimg chesingna? Yes _ _ _ _ _ _____ _
C. Special charges (connncc, reconnect, extension telephone, etc.)? (Plaaaa ipecify)

E. Has your Agency conducted an analyais of the billing procedures of the utilities under your jurisdic—
tion? Yss Vo __ If *yee”’, please aa-marilm#

P. Comments

Hama of O fficial completing queatlonnaire

Title of Official

ch a<ccuu-n -

VFfILIJU ~nJdic”™Nic<rL-



STATE OF ALASKA 1985 LEGISLATIVE SESSION
FISCAL

Revision Date:

REQUEST
6i ii/hesclution No.: HD 20 KM TTeCted: Alaska Public Util* Commisaio

Title: interest on deposits collecteflrogran CategoryAffectea: Corsurrer protection

by public utilities
Vponsor: BRU. Program,or Suboroaramis) Affected:
RequeStoF: Alaska Public utilities Corfrrission

Date of Request: ~

EXPENDITURES/REVEMUES:  (Thousands of Dollars!
rt oa I 0o n o fy as FY &T FY 90 1
OPERATING
"PfdoXL SHVI

Z00 TRAVEL
300 CONTRACTUAL
D SUPPLIES
500 EQUIPVENT .

S0 LAND & STRUCTURES ;

700 GRANTS. CLAING 1~
900 MISCELLANEOUS 1

TOTAL OPERATING 0 a 0 0 0 0

Cﬁmital 2
L RAVAE\LE .

-l -

FUNDING: ousands of Dollars
Ttormi. runu (th ) i | o

FHEAL NS 0 0 1 O | O 0

3THER 1

TOTAL L L. — 1L-

full-itrie L
PART-TIME
JjFEMPORARY *

[y

ANALYSIS: Attach a separate page If “necessary

No Fiscal Impact.

me Preparedy-v John B Farieikh, Executive Direcfroghone:  27.6%6222"

\ =Qlvision:\" Alaska Public Utilities Conrission Date: |
— =Approved by Coinnissionar: e < Date;'m; -~
. Agency: . X e e
VV~ Distribution (by Agency preparing fiscal note): ie > p-as-

Legislative Finance
=lLegislative Sponsor »
1< <Requestor ’
Office of Management and Budget
Impacted Agency(ies) 7/1/84



Register 9(). Itilv 1984 ~ COMMERCE AND ECONOMIC DEVELOPMENT gAA 4%.4(3H(}

~(c) I"'mil such lime as an adopted tarjffis refiled
in 1he name of ihe utjlity or pipeline carrier
which adopted it. all revisions of it subsequent to
adoption will hear, at the top part of each tarilf
sheet, the name of the utility or pipeline carrier
whose tanlVwas adopted and. at the bottom part
of the sheet alter "ISsued by." the name of the
utility or pipeline carrier that adopted the tariff
and is issuing the revisions of the farilV. A tarilf
adopted hy one utility or pipeline carrier may not
he adopted hy another u |I|tH or pipeline carrier,
hut instead must be Hied as Il; o.rifVofthc filing
utility or plPelme carrierwithout any substantive
chane in the rates, charges, rules, and regula-
tionsof the predecessor UtI|I'[X 0r pipeline carrier.
EfT. 11/16/73. Reg. 48; am 6/29/84. Reg. 90
AS 42.05.141 AS42.06.305
05. 06.350
0.360
.06.390

. 6.
3 AAC 48.410. TARIFF OF ACQUIRED
UTILITY OK PIPELINE CARRIER, A utility
or pipeline carrier acquiring ownership or cori-
trol ofanother utility or pipeline carrier, or por-
tion ofone. and filing a notice adoPtmg the rates,
rules, and regulations, etc., of that utility or
Plpellne carrier shall, within 90 days after the
iling of that adoption notice, file those rates,
rules, and regulations, etc., as.a part of its own
tarilT or as a Separate tariff in its own name ir it
ﬁl]ans to continue to oBerate in accmdancc with

uthority:

225
I~
-bNN

l\)oocjp

>

3m. (ET. 11/16/73. Reg. 48; am 6/29/84. Reg.
Authoritv: AS 42.05.141 AS 42.06.305
AS 42.05.151 AS 42.06.350
AS 42.05.361 AS 42.06.360
A §'2.05.411 AS 42.06.390

AS 42.06.140(a)(5)
3 AAC48,420. UNIFORM DEPOSIT PRAC-

TICES. (a) When adcposit is required asa condi-
tion of recejving utility service the rule which
established the deposit requirement shall also set
forth the maximum amount of the deposit to_be
paid, which in no case shall exceed, the followin
amount for a customer of the indicated type o
utility asdetermined by the utility alter consulta-
tion with tlie customer:

(1) two months' telephone hillings, including

toll charges as estimated by the utility:

AAC 4

_SZ) two months' electric billing based on the
utility's estimate o f usage:

(3) two months' water charges at the flat rate
or two months of metered charges as estimated
hy the utility:

4

i (4)t_}ytvo months’ gas billings as estimated by
e utility:

(5) two months' sewer service fees ai di-
mmed by the utility;

(6) two months' garbage, icfuse, trash, or
other waste material Collection and disposal ser-
vice billings as estimated by the utility:

(7) two months'com _muni_tP( antenna oy cable
television ,([CATV) service hillings as estimated
by the utility; and

_(8]b,tv_vo months' radio common_carrier ser-
vice billinrr'as estimated by the utility.

(b) The deposit rule shall clearly state the
length of time the utility will retain & customer’s
deposit, hut under no circumstances shall a util-
ity retain a customer's deposit longer than two
years, providing that in the interim period, the
utility ‘has not "been forced to disconnect that
customer'ss .vice for reasons of delinquency in
pak/ment of charges, and that the customer-has
not been delinquent in payment more than once
in an¥ 12 consecutive months. The degosn IS t0
be returned to the customer within 25 days of
discontinyance of service, except within 60°days
fordcposiisl'ortelc hon,eservme.aft?rg?ductlng

mo,leys due lo the utility. (Eff. 11/16/73, Reg.

48: am 6/29/84, Re%. 90

Authority: AS42.04.141 AS "2.05.381
AS 42.05.151 AS 42.05,391
AS 42.05.36

1
3AAC48.430. JURISDICIIONALSEPARA-
TIONS. The February, 1971 edition of the Sep-
aratiot',s Manual (Standard procedure for
separating telephone property costs, revenues,
expenses, taxes, and reserves)y{)ubllsh_e_d ba/ the
National Association ofRe%uIa ory Utility Com-
missioners, and asamended by the Federal Com-
munications Commission through July 1, 1983,
isadopted by reference. The property costs, reve-
nues. exPe,nses,, taxes, and reserves of each tele-
phone utility will be allocated in accordance with

3-112t

(corrcciwl)



Uti | tty

Fiirt)*nlr» M 1. Util
electricity
Nittr
ecwer
telephone
district hfit

Juntiu I Douglas Tel
tel epno'.e

Anchorage nun. Tel.
telephone

ENSTA* Natural Gee
Q«l *l*

Matanusta Tel. U til,
telephone

Ho»er Elec. Assoc,

glectrac

»etenilen Rub. U til,
elec. tel.

Kenai.. City o*
witer * »*wer

Petersburg, City o*
elec,waterLtewer

Bethel U tilities

electricity
A Elec. Lt * fower
electricity
Barrow U til. V Elec.
electricity
gee
Chugach Elec. Assoc,
glectricuv
Sttka Telephone
telephone
Sitfre, Citv ol
elec water*sewer
Nushaqak Elec. Coop,
glectric i1 v
telephone
No«t, P>tv o*
el tricity
W

Orieto| Bay Tel
telephone

Wrengel 1. 'Ci'tE/ o4
glectricity
water

Glacier State Tel.
telepnone

»odiaw Mun. U til
Mater hoc'-up

sewer hoov-up
refuse

Pal"*er, Citv o<
El lulna U tilities
water

Unalaeia. Citv o=
elec - w*»er

Kotlll*. City O*
elec *e tel .

Seloovia. Citv Ol
water o sewer

North Pole

. City o~*
water t sewer

Dillingha* City ol
water » sewer

Total
Partial Average <2)
(11Deposits required
(2>Averagr

Consumer Deposits with Public Utilities

Number o
Customers

hald

5.190
22.683
131

[7,%161
170,390
60,505
26,050

1ft,427
1ft, 7ft0

2,153

3,700

2.055

9,856

797
5V.67ft

6.320
ft.000

679
1. 164

29,540
[.690

17-
+469.496

Oepoeite

25

S29

Deposits

20

ft130

iQr business accounts range into the thousands o#
eludes utilities not requiring or not reporting deposits.
Prepared by House Research Agenty, February (903

10

dollars

Months
Held

24

167,700 til close

3

6 { : Deposits Deposit* Deposits Deposits ~ Utilit'/
Residential Residential Rosldent.Dusiness Bustness Business DEXOSItS
(S (Sl (%) Low (&> High Iftl Std. »e TOTAL (ft)
3 799,491
no.
0 e
30
]m 30
400 223 33. 19T,
150 900 100,000
2000 000,000
600 2,000 616,000
130
100 117, (WX,
40 30 19.000
12,621
10 100 66,000
73 NA
32.000
73
73
300
123
1% 200 2,300 32.000
1,300 43.000
20.000
é@ 73
30
100 300 10,700
|
290.470
230 230 NA
3 3 NA

NA  til close

30,70u til close

1,400

0
0

.42
w40



RECORDS
CERTIFICATION

|, the undersigned, an employee of the State of Alaska, do hereby certify
that the microfilm images on this microform are accurate reproductions
of the original records of the State of Alaska as accumulated during the
reqular course of business, and that it is the established policy and practice
of this State to microfilm its records and to dispose of the original records

after microfilm reproductions have been made.
Jy Signature of Camera Operator Date

it (REV 8/78)





