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J u n e a u ,  A l a s k a  9 9 8 1 1

J a n u a r y  31, 1994

M E M O R A N D U M

TO: S e n a t o r  F r a n k  F e r g u s o n
Chair, C o m m u n i t y  & R e g i o n a l  A f f a i r s

FROM: S e n a t o r  J o h n  S a c k e t t

Re: SB-376, P o w e r  C o s t  A s s i s t a n c e
(Rural E n e r g y  A s s i s t a n c e  Program)

I w o u l d  a p p r e c i a t e  t h e  a b o v e  r e f e r e n c e d  b i l l  (SB-376) b e i n g  
s c h e d u l e d  for h e a r i n g  b e f o r e  y o u r  c o m m i t t e e  as s o o n  as 
p o s s i b l e .  I a m  p r e p a r e d  t^  a p p e a r  b e f o r e  the c o m m i t t e e  and 
o f f e r  t e s t i m o n y  at y o u r  c o n v e n i e n c e .

T h a n k  you.
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LEGISLATIVE AFFAIRS AGENCY

M E M O R A N D U M  F e b r u a r y  7, 1984

POUCH Y . STATE CAPITOL 
JUNEAU ALASKA 9 9 81  1 

9 0 7 - J 6 5 - 3 8 0 0

S U B J E C T :  P o w e r  co s t  a s s i s t a n c e
(SB 376)

TO: S e n a t o r  F r a n k  F e r g u s o n
C h a i r m a n ,  S e n a t e  C o m m u n i t y  and 
R e g i o n a l  A f f a i r s

FROM: /PjY''IL i n n  H. A s p e r
(_̂(r'J-/ L e g i s l a t i v e  C o u n s e l

It h a s  b e e n  s u g g e s t e d  b y  S e n a t o r  S a c k e t t  that the 
a b o v e - r e f e r e n c e d  b i l l  c o u l d  b e  i m p r o v e d  b y  a c h a n g e  on line 
12 so that the b i l l  w o u l d  read:

If the a u t h o r i t y  r e c e i v e s  a p e t i t i o n  r e q u e s t i n g  p o w e r  
cost a s s i s t a n c e ,  s i g n e d  b y  at least 25 p e r c e n t .  . . 
( e m p h a s i s  added)

I a g r e e  that as the b i l l  is n o w  w r i t t e n  t h e r e  is a p o s s i b i l­
ity, h o w e v e r  slight, th a t  it m i g h t  be  m i s i n t e r p r e t e d  as 
r e q u i r i n g  e x a c t l y  25 p e r c e n t  of  the c u s t o m e r s  of  the u t i l i t y  
to si g n  the p e t i t i o n  i n s t e a d  of 25 p e r c e n t  or  m o r e ,  w h i c h  
w a s  the i n t e n t i o n  w h e n  the b i l l  w a s  d r a f t e d .  T h e r e f o r e ,  it 
is m y  o p i n i o n  that S e n a t o r  S a c k e t t ' s  s u g g e s t e d  c h a n g e  w o u l d  
c l a r i f y  the i n t e n t  o f  the bill.

LI IA: o j b 
J 3 / 0 5 9
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ENCLOS URES F O R  SENATE BILL 376

1. P r o p o s e d  A m e n d m e n t  b y  S e n a t o r  F e r g u s o n

2. M e m o  to S e n a t o r  F e r g u s o n  f r o m  L i n n  A s p e r  re: p u r p o s e  
o f  p r o p o s e d  a m e n d m e n t .

3. F i s c a l  N o t e  f r o m  the D e p a r t m e n t  o f  C o m m e r c e

4. M e m o  to S e n a t o r  S a c k e t  re: p u r p o s e  o f  S e n a t e  B i l l  376.

A t t a c h m e n t s :
a. L e t t e r  f r o m  C i t y  of  C r a i g  s u p p o r t i n g  S e n a t e  B i l l  376.

b. L e t t e r  f r o m  the A l a s k a  P o w e r  and T e l e p h o n e  C o m p a n y
o f  J u l y  22, 1981 re: n o n p a r t i c i p a t i o n  in P o w e r  Cost 
A s s i s t a n c e  P r ogram.

c. L e t t e r  f r o m  the A l a s k a  P o w e r  and T e l e p h o n e  C o m p a n y
o f  O c t o b e r  7, 1981 re: n o n p a r t i c i p a t i o n  in P o w e r
C o s t  A s s i s t a n c e  Pro g r a m .

d. L e t t e r  f r o m  the A l a s k a  P o w e r  and T e l e p h o n e  C o m p a n y  
o f  S e p t e m b e r  11, 1981 re: n o n p a r t i c i p a t i o n  in P o w e r  
C o s t  A s s i s t a n c e  p r o g r a m .

e. L e t t e r  f r o m  A l a s k a  C o n s u m e r  A d v o c a c y  P r o g r a m  to A l a s k a  
P o w e r  and T e l e p h o n e  C o m p a n y  u r g i n g  p a r t i c i p a t i o n  in 
P o w e r  C o s t  A s s i s t a n c e  P r o g r a m .

f. " U t i l i t y  O w n e r  S t i c k s  to p r i n c i p l e s :  But A n i a k  
e l e c t r i c i t y  c o n s u m e r s  m u s t  p a y  a h i g h  p r i c e . "
A n c h o r a g e  D a i l y  N e w s . J u l y  10, 1983.

5. L e t t e r  to S e n a t o r  E l i a s o n  f r o m  the A P U C  re: T h e  A l a s k a
P o w e r  and T e l e p h o n e  C o m p a n y  r e f u s a l  to p a r t i c i p a t e  in the 
P o w e r  C o s t  A s s i s t a n c e  P r o g r a m .

6. C o p y  o f  A l a s k a  P u b l i c  U t i l i t i e s  C o m m i s s i o n  U - 8 2 - 5 1  
O r d e r  No. 1. "In the M a t t e r  o f  the I n v e s t i g a t i o n  in t o  
the M a n a g e m e n t  P r a c t i c e s  o f  a n d  Q u a l i t y  o f  S e r v i c e s  
F u r n i s h e d  b y  the A l a s k a  P o w e r  a n d  T e l e p h o n e  C o m p a n y . "
(page 7.)
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S® E  OF ALASKA 1984 LEGISLATIVE sffilON 
FISCAL NOTE

Revision Date:

REQUEST
Bill/Resolution No.: SB 376
Title:__Relating to power cost
 assistance________________
Sponsor: FprqiKnn
Requestor^spnatp n  ̂Rfl______
Date of Request:_____________

FISCAL DETAIL
Agency Affected: Commerce & Economic Development 
Program Category Affected:_______________

 Development , _ --------------
BRU, Program or Subprogram(s) Aftectea:
 Alaska Power Authority______________

EXPENDITURES/REVENUES: (Thousands of Dollars)

OPERATING
FY 84 FY 85 FY 86 FY 87 FY 88 FY 89

100 PERSONAL SERVICES 

200 TRAVEL 

300 CONTRACTUAL 

400 SUPPLIES 

500 EQUIPMENT 

600 LAND 4 STRUCTURES 

700 CRANTS, CLAIMS 

SOO MISCELLANEOUS

N/A 91.0 91.0 91.0 91.0 91.0

TOTAL OPERATING N/A 91.0 91.0 91.0 91.0 91.0

CAPITAL 1 i 1

REVENUE

FUNDING: (Thousands of Dollars)
CENERAL FUND

. | ... ] T

FEDERAL FUNDS 1

OTHER 1 1

TOTAL 1 1 1

POSITIONS:
FULL-TIME

PART-TIME

TEMPORARY

1 1

i 1

1

SOURCE OF FUNDS TO OFFSET FISCAL IMPACT OF BILL:

ANALYSIS: Attach a separate page for analysis

Prepared By: George Matz. Special Ass;Ktant
Division: Office of the Commi1

>pecial Ass^tant 
issioner ;/ )/

Phone:_ 
Date:

465-2079

Approved by Commissioner; Richard A. Lyon 
Agency: Commerce ft Economic Development_____

Distribution (by Agency preparing fiscal note): 
Legislative Finance 
Legislative Sponsor 
Requestor .
Office of Management and Budget 
Impacted Agency(ies)

Date:

12/1/83



ANALYSIS 
SB 376

A one percent increase for grant payments is expected which is approx­
imately equal to the percentage increase in the utilities that would 
participate in the program.



F e b r u a r y  6, 1984

M  E M  0

T o :

From: 

S u b  j :

R A  N D U M

S E N A T O R  J O H N  S A C K E T T  
S E N A T O R  F R A N K  F E R G U S O N

M a x  G i f f o r d  
A d m i n i s t r a t i v e  A i d e

SB-3 7 6 ,  P O W E R  C O S T  A S S I S T A N C E  P R O G R A M

T h i s  b i l l  w o u l d  c r e a t e  a n e w  s u b s e c t i o n  in A S  4 4 . 8 3 . 1 6 2 ,  
p e r m i t t i n g  at  l e a s t  25% of t h e  c u s t o m e r s  of a r e g u l a t e d  
p o w e r  u t i l i t y  to p e t i t i o n  t h e  A l a s k a  P o w e r  A u t h o r i t y  to 
r e q u i r e  t h e  u t i l i t y  in q u e s t i o n  to s u b m i t  a p o w e r  c o s t  
a s s i s t a n c e  a p p l i c a t i o n .

C u r r e n t l y ,  t h e r e  a r e  s o m e  c u s t o m e r s  of r e g u l a t e d  u t i l i t i e s  
w h o  D O  N O T  b e n e f i t  f r o m  the p o w e r  p r o d u c t i o n  s u b s i d y  
a u t h o r i z e d  b y  the l e g i s l a t u r e  in 1981.

T h e  f i g u r e  of 25% w a s  s e l e c t e d  to c o n f o r m  w i t h  o t h e r  
p r o v i s i o n s  of  l a w  (AS 42.05) r e l a t i n g  to r e g u l a t i o n  
of p u b l i c  u t i l i t i e s .

A t t a c h e d  a r e  l e t t e r s  a n d  a r t i c l e s  r e l a t i n g  to the 
pr o b l e m .



CITY OF CRAIG
P.O. Box 23 
Craig, Alaska 99921 
(907) 826-3275

J a n u a r y  3 1 ,  1 9 8 4

S e n a t o r  J o h n  S a c k e t t  

S e n a t o r  F r a n k  F e r g u s o n  

S t a t e  C a p i t o l  

J u n e a u ,  A l a s k a  9 9 8 1 1

D e a r  S e n a t o r s :

T h i s  is to s u p p o r t  S B 3 7 6  r e l a t i n g  to t h e  p o w e r  c o s t  a s s i s t a n c e  
p rogram.

T h e  e l e c t r i c  c u s t o m e r s  in T o k ,  H y d a b u r g ,  a n d  C r a i g  h a v e  t r i e d  

f o r  y e a r s  t o  g e t  o u r  l o c a l  u t i l i t y ,  A l a s k a  P o w e r  a n d  T e l e p h o n e  

C o .  t o  p a r t i c i p a t e  in t h i s  p r o g r a m .  N o t  u n t i l  t h i s  m o n t h ,  a f t e r  

a c o s t l y  e f f o r t  a n d  a r e s u l t a n t  A l a s k a  P u b l i c  U t i l i t y  C o m m i s s i o n  

r e q u e s t  f o r  b r i e f s  o n  t h e  s u b j e c t ,  d i d  A P & T  a p p l y  f o r  t h i s  
p r o g r a m .

T h e  e n c l o s e d  l e t t e r s  f r o m  A P & T  e l o q u e n t l y  r e f l e c t  t h e  u t i l i t y ' s  
p o s i t i o n  a n d  o u r  f r u s t r a t i o n .

It is u n f o r t u n a t e  t h a t  a l a w  l i k e  t h i s  is n e c e s s a r y  a n d  m o r e  

u n f o r t u n a t e  that it was not p a s s e d  years ago.

D a v i d  R . Pa ImPT”" 
C i t y  A d m i n i s t r a t o r

D R P / h g

c c : Liz C u a d r a
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ALASKA SOUTU fPN  P O W fB  COMPANY 
SKAGWAY POWFB t  LIGHT SY'.TFM 
TOK POWTR I  LIGHT SYSTEM 
NATIONAL UT I imFS .  INC.

ALASKA CFNTBAI TF lFPHON f 5Y5TCW 
tK A G W A Y  TP.EPHONF SYSTEM 
SOUTHERN ALASKA TFIFPHOHF SYSTEM 

* 1 A ' * A  POWTR (  TFLFPHONF CORPORATION

ARTHUR GARRETT PALFi ;  j .  V . ' U O N
CN j i rm f ln

n a n c y  GAPSFTT BROWN V r P N O ’ l I N E IT iW  
V l r #  Chalrm rjn  Vic# P r t t ‘. r t * n l  & CK ' r l  C -

MARGUERITE r.ABRETT ROBERT S. GPLMM
%*T*0ln'V V l f #  A I 'O 'T . J "

M A B UO U  K. BAYMONO
A l l  I » |f y

July 22, JOfil

Mr. 1 hontas II. Abel, A elm inistrafnr

Cl It y of Craig

P.O. Pox 23

Craig, Alaska 000 2 1

#
V

Hear Mr. Alx?l:

(
In response to your left, „fJuly 10, M>R I. w e  feel that the rrogram .sets 

up a very dangerous situation whe r e  one person Is charged one rate and another 

is charged a different rate. \yc n n . nnt flUre t|inr such discrimination Is con­

stitutional so w e  arc not participating In the plan.

If the State is anxious in pay pair of tlie power costs of certain people, It 

can m a k e  the payments directly to the people it chooses or any basts desired, 

thereby taking m e  responsibility for .-ill questions of subsld zation and discrim­

ination upon itself,which is the proper role' of a government agency.

Yours truly,

RJW:ilv

A •!( t  / J  ,
Ralph {. Wilson l' 

I’res jt lent '

T t



c 703 ’.VATrs  MSff r. roar 'OWNSfMD WASHINGTON «A3W»
HlfCllOHf (3041JM 1733

O G T 1 3 ® ' 0

A lASHA 5 0 !/TM£>:n P O W fP  COMPANY 
'YA G W A V  PO W fK  < I IOM ! S l fM  

r' o w r o  1 1 t o u r  s v ' . k m
• A i io i jA i  u m m r s .  in c

Al ASKA f f N I C A l  TU t rH O N C  SYSTfM 
Sk a g v /AY H l fM IC N E  3YSHM  
SOUTHERN A IA S *A  T r i f P n o r i f  SYSTEM 

a i a ^k.a  f ’O w r p  c T t i (C H o> i r  c o p r o P A t t o n

ARTHUR GAQR f U  

NANCY GAPPrrf 830WM
V*fff ĈnJprtion

MAOCUfPUr r. /R f iETT 
S » ( » # » f n r y

M AR ltOU  K RAYMOND
r»ffn»or I 'n c r* lo ry

RAlRM J. Wit SON 
R'ti.'d# *•

VERNON n*.:t:er • v
V'f# Proi H p m  i  CMvf fnyi*» • 

ROSERT S. ORIMM
V*r» (? Wnii.'*r

OAIL flROW N HOBOS 
A « i‘ l  S» rr«*-jry I  A t l ' f .

O c tn h c T  7 , I ‘>S I

F liznbeth J. Ilickcrsnn, Research Assistant 

Alaska C o n s u m e r  Advocacy Program 

P.O. Rox 1093 

Anchorage, Alaska 09-; |o

Dear Miss Hickorson*

(

If the Stare really wants t„ ,viy power costs and if vou can ret 

t ie payments m a d e  directly to the customer w h o  is responsible for ’ 
his charges, that would he j,!st fine.

Yours* truly,

RJW/rv
Ralph J. \\ifson 

President



c 7M  WATER STREET PORT TOWNSEND. WASHINGTON RBJ68 
TEIEPHONE (7176)385 1733

A S M  s o u t h e r n  p o v e e r  c o m p a n y  
•vG W A r  f  OWEB !  I IGM I SYSTEM 
*  POWER « EIGHT SYSTEM 
•NONAt U I II IT IES INC.
A l ASA A CENTRAt TEIEPHONE SYSTEM 
SVAGWAY TEUPHONE SYS1EA7 
SOUTHERN ALASKA TELEPHONE SYSTEM 
ASP A POWER i  T I I IPMONE C OPPORA1 ION

AHEHIJR GARRETT
C h a i r m a n

RA IPH J WILSON 
P r # n d # n l

AEARGIIERITE GARRETT 
St c r e i o ' y

NANCY GARRETT 
Vtfl* CAnirn'on

BROWN VERNON J NEITEER
Vic# P r # l i d # n l  d CA'#' E n g l " * * '  

IRETT ROBERT S GRIMM

MAR I IOU  K RAYMOND 
Senio r A l l  I Sttre 'c ify

V i e  P r» | id # n l  S E r» o iu r# r  
G A I l  CROWN MOBBS

A n  I i o c e ia r y  S A i i 'I T e o tu rn

Sept c m  Iter 11, 1981

Ms. Flizabeth J. Hickcrson, Research Assistant 

Alaska C o n s u m e r  Advocacy Pnsgram 

P.O. Box 1093 

A nc ho rape, Alaska ‘>9510

De a r  Ms. Hickerson:

Thank you for your loiter and the copy of Mr. R a n s o m’s letter, W e  provide

( power at Craig for less cost than the people of Kknvock can pet it under the p r o­

g r a m  of the Alaska Power Authority and the Alaska C o n s u m e r  Advocacy Program 

and w e  see no reason to change our program.

Yours truly,



ALASKA CONSUMER ADVOCACY PROGRAM
P .O . B o x 1093 A n ch o ra g e . A la s k a  9 9 5 1 0  2 7 2 -6 3 5 5

hi -1 1i

September 7°, 1981

Hr. Ralph Wilson, President 

Alaska Power fi> Telephone fompnnv 
702 Water Street
Port Townsend, Washington (>R1A8 

Dear Mr. Wilson:

Thank you for vcur letter of September 11, 1981. T wish to point out again that 
participation in the Power Cost Assistance. Program does not lower the total 

production cost of power but rather reduces the amount that the individual 
customer pays. F.ven if y m  presently provide power at Craig "for less than the 
people of Klawock can get it under the program" the total monthly amount due 
from your Craig customers would ho reduced if Alaska Power and Telephone Company 
would participate in tlie program.

You might also n o t e  that the Alaska Consumer Advocacy Program does not administer 
the Power Cost Assistance Program. We are a state funded program designed to 

aid utility customers with their problems.

I again urge you to participate In the program for the economic benefit of all 
your customers in T o k , Pot lake, llydahurg, Skagway and Craig.

Elizabeth .1. Hickcrson 

Research Ass Istant

r-i.ni/ 1 im
cc: Mayor Robert Massogee

Mayor dames d. Sprague 
Mi. Adrian I.eCnrnu 
Mr. Rohei t. I., Rrean 
Mr. IIav Wipporman 

Mr. Cary Ransom

8 inr.erc 1 v ,

ALASKA CONSUMER ADVOCACY PROCRAM

0\.>f J b a L v , y  s-l i.Gxc.c •

* ! *t«i|t*i t m' 11•• I • • *• *1 InfMfi .* Wr^Mifh Group



BILL SHEFFIELD. GOVERNOR

ALASKA PUBLIC UTILITIES COM M ISSION
DEPARTMENT OF COMMERCE AND ECONOMIC DEVELOPMENT

J a n u a r y  5, 1984

Ri c h a r d  I. E l i a s o n  
S e n a t o r
Pouch V (Mail Stop 3100)
Juneau, A l a s k a  99811

Dear Dick:

T h a n k  you for y o u r  l e t t e r  of D e c e m b e r  14, 1983, r e i t e r a t i n g  
y o u r  c o n c e r n s  in regard to the s e r v i c e  being p r o v i d e d  to the 
pe o p l e  in C r aig by A l a s k a  P ower & T e l e p h o n e  Company. I am 
e n c l o s i n g  a n u m b e r  of o r d e r s  in v a r i o u s  d o c k e t s  w h i c h  speak 
to the c o n c e r n s  that have been ra i s e d  in reg a r d  to s e r v i c e  
p r o v i d e d  by AP&T, r e q u e s t  for rate i n c r e a s e s  by AP&T, and 
the d e c i s i o n  of AP&T to d e c l i n e  to p a r t i c i p a t e  in the p ower 
cost a s s i s t a n c e  program. I am p l e a s e d  that s u b s e q u e n t  to 
the i s s u a n c e  of O r d e r  No. 7 in U- 8 3 - 4 6 ,  the u t i l i t y  has 
filed an a p p l i c a t i o n  for p o w e r  cost a s s i s t a n c e .  Staff 
e x p e c t s  to have a r e c o m m e n d a t i o n  to the C o m m i s s i o n  on 
J a n u a r y  13, 1984 on the m a t t e r  and a c t i o n  should be taken 
imme d i a t e l y .

Your S t a f f  will o b s e r v e  that t h ere are a n u m b e r  of m a t t e r s  
still p e n d i n g  b e f o r e  the C o m m i s s i o n  in reg a r d  to not only 
the s e r v i c e  being p r o v i d e d  by this u t i l i t y  but the rates at 
w h i c h  s e r v i c e  is being provided. I e s t i m a t e  that the 
C o m m i s s o n  will again spend a g r e a t  deal of time this y e a r  
a t t e m p t i n g  to wo r k  w i t h  the u t i l i t y  in r e c t i f y i n g  d o c u m e n t e d  
p r o b l e m s  and in i n v e s t i g a t i n g  f u r t h e r  s u b s e q u e n t  c o n c e r n s  
b r o u g h t  to the C o m m i s s i o n ' s  a t t e n t i o n .  It is e x t r e m e l y  
i m p o r t a n t  that those i n d i v i d u a l s  who are d i s s a t i s f i e d  wi t h  
the s e r v i c e  being p r o v i d e d  to them by A P & T  d o c u m e n t  t h e i r  
c o m p l a i n t s  as s p e c i f i c a l l y  as p o s s i b l e  and p r o v i d e  this 
i n f o r m a t i o n  not only to the C o m m i s s i o n  at the a b o v e  a d d r e s s  
but p r o v i d e  a co p y  to A l a s k a  P o w e r  & T e l e p h o n e  Company.
T h e i r  a d d r e s s  is:

Post O f f i c e  Box 222
Port T o w n s e n d ,  W a s h i n g t o n  98368.

420 "L "  STREET 
SUITE 100
ANCHORAGE. ALASKA 99501 
(907 ) 276-6222



S e n a t o r  E l i a s o n  

J a n u a r y  4, 1984 
Page 2

The C o m m i s s i o n  will c o n t i n u e  to m o n i t o r  the s e r v i c e  p r o v i d e d  
by this uti l i t y ;  as I e x p l a i n e d  in our p h o n e  c o n v e r s a t i o n ,
"due p r o c e s s "  c a n n o t  be e f f e c t e d  over n i g h t  and i n v e s t i g a t i o n s  
and r e s u l t a n t  c o r r e c t i o n s  do take time. The C o m m i s s i o n  is 
aware of the p r o b l e m s  in this u t i l i t y ' s  s e r v i c e  area and 
will c o n t i n u e  to fulfill its r e s p o n s i b i l i t i e s  in that regard.

P l e a s e  d o n ' t  h e s i t a t e  to c o n t a c t  me a g a i n  if t h ere is 
a d d i t i o n a l  i n f o r m a t i o n  that should be b r o u g h t  to our a t t e n t i o n .

Si n c e r e l y ,

C a r o l y n  S. G uess 
Cha i rman

E n e l o s u r e s :
cc: Mr. R a lph J. W i l son, P r e s i d e n t

A l a s k a  P o w e r  & T e l e p h o n e  C o m p a n y



r . . TA nc ,'? r a 0C D a lly  New s Sunday , J u ly  lo , 1VS3 •
* *1 * •" * •. I ^  » V ' „ ' 4  }• • — • -

.Utility owner.'.sticks to principles^
_ .f. k • ** ' *.» • " ■*/ ' - *••'*>' *• - . "Jr *+ *
R I  i f  A  H io l /  ir-v-% .—» • i o i    ! *___? ‘ _  .*

w
■ i • V i i jw /  . * > "• * ’ * r ‘ *  r ** ,
B u t ,  d e s p i t e  r o p e ' a t c ' d  p r o d d i n g ,  D e M a n - .

I / — \  N L A K  —  A r l i c  D c M a n d l e  Is  a  s o f t - ’, d i e  r e f u s e s  l o  p a r t i c i p a t e  i n  t h e  s t a t e  P o u e r • 

t M \  s p o k e n  b u t  s t u b b o r n  e n t r e p r e n e u r  ' C o s t . A s s i s t a n c e  P r o g r a m .  T h e  s u b s i d y  p r o - 7  
'. / ' _ J \  w h o  h a s  e a r n e d  a  c o m b i n a t i o n  o f  j g r a m  o f f e r s  d i r e c t  p a y m e n t  t o  u t i l i t i e s  i n  .

: L i  ~ " A  i p r a i s e  a n d  b i t t e r  r e s e n t m e n t  f r o m  v i l l a g e s  w h e r e  t h e  h i g h  c o s t  o f  f u e l  s e n d s  .,- 

• h i s  c u s t o m e r s .  . n -  * '•  r  ’ e l e c t r i c  b i l l s  t h r o u g h  t h e  r o o f . .  ' s ’C. * *

D c M a n d l e  is  t h e  o w n e r  o f  A n l a k  L i g h t  &  ' S i n t c "  o f f i c i a l s  s a y  D e M a n d l c ' s  c o m p a n y

P o w e r , " . ' : . '  ~ 1 . I s  o n e ' o (  a  h a n d f u l  o f  r u r a l  A l a s k a  u t i l i t i e s

'■ H e  g e t s  k u d o s  l o r  p r o v i d i n g  r e l i a b l e

V scrsuee — something many ru ra l A laskans 
v • - — * '*T

1 k *■ 1 ,  u  ^  V  t i u .  l i  re W  ' .U t V a l . ^ W e ^  ,e» - ̂ »« ^et> I ^  / l1 *t r U . I  — eU >4 a l  I  l f « t «  IA V  „ • • n .v te b  ^
* On J f  t m m x T ift/t Dt*nar

t h e  f a c t  t h a t  b e  w o n ’t , t a k e  

. a d v a n t a g e  o f  t h i s  p r o ­

g r a m . ” • ' >’ • 1 .......

*, , A n i n k  L i g h t  *  P o w e r  Is . 

• a  f a m i l y  r u n  b u s i n e s s ,  a n d  

) ’‘t h a t ' s  a n o t h e r  t h i n g  1  l i k e  

a b o u t

”I 3 u t  h e  r o u l d  s t i l l  h a v e  t h e  

s a m e  

, p a t e  i n  

g r a m  

p e o p l e  

m o n e y

p rog ------------- . . . . . . .
. fl,? ; ‘I l c s - '■ . , i’l c  n n d  l e a v e  m e  p u f o f j t J V  l i v e s  w i t h  h e r  h u s b a n d  a n d  ’' s u b s i d y . ... r <  -• •

‘ '• S,rC :'’ a J  „  i ' i i  , ' ‘ DcMandle lias other', a t -  .their tw o young ch ild ren I n  ! C ity  M anager'John H a l e 1 *(tooplc who are ho lle ring , guments. V. ‘ i d « n ie „about thigh electric , n _  i.-n,..- ... •».
have good jobs, 
g a rc t D c M a n d l e ,  J 

. w ife , who handles the 
pany bookkeeping.

A r t i e "  D c M a n d l e  

the paperw ork that
c o m e  w r i t h  participation I n  " ,  g e n e r a t o r -  o r  m a k e  o t h e r  V I ™  $ 2 1 8 .  E v e n  I f  t h c  s u b s i -  1 '  . d o w n  t h e  s y s V e m  f o r  m a i m  

t h e  s u b s i d y ,  t h o u g h  h e  . c v s t l y  p l a n t  I m p r o v e m e n t s . '  .  dy c u t  h e r  b i l l  i n  h a l f ,  s h e  •' : t e n n n c e  o r  r o n a l r t  ° t  " ,  

r l t v  h a s  O f f e r e d  t o  n a y  t h e  A s s u m i n g  s t a t e  r e v e n u e s  ' -  would s t i l l  h a v e  I n c e n t i v e ' "  " A r t i e  i s  a n  m b T l r a r V

l i e  w o i r i e s '  t h a t '  

' p u t l n g  I n  t h e  1  
w i t h  f i n a n c i a l  s u p p i  

f i o m  t h e  c i t y ,  r n i g h t  t o

f  p a n i c -  w ^ t l d  i v t u n i  l o  e n e r g y  c o n - ' . “ P e o p l e ,  a r e  g o i n g  J o  J  D c M a n d l e  s u p p l y i n g  o u r '  

f o g i s m , ,  s r i v s t l o n '  w i t h  a  v e n g c -  s p e n d  H i n t ‘m o n e y  o n . o t h e r  • '.’p o w e r  o r  h a v i n g  t h e  s t a t e  

j u p j ' o r t  s u r e .  T l i c n  D e M a n  d i e ' ^  t h i n g s , "  h e  s a i d , o f  t h e  s n v .  , ) .’ a s s i s t a n c e  p r o g r a m .  I ' d  #|

 .............. -.r-.tjr e *  w o u l d  b e s tuck  
. 1; w  1 1  h i r . g s  t h e  s u b s i d y  w o u l d  p r v -  

t n
take A r l i e  any day . ’ 1
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S T A T E  O F  A L A S K A

A L A S K A  P U B L I C  U T I L I T I E S  C O M M I S S I O N

3

4

5

6

B e f o r e  C o m m i s s i o n e r s : C a r o l y n  S. G u e s s ,  C h a i r m a n  
M a r v i n  R. W e a t h e r l y  
S u s a n  M. K n o w l e s  
S t u a r t  C. H a l l  
D i a n a  D. S n c w d e n

In the M a t t e r  of  C o m p l a i n t s  
R e l a t i n g  to the P r o v i s i o n  by A L A S K A  
P O W E R  A N D  T E L E P H O N E  C O M P A N Y  of 
E l e c t r i c  U t i l i t y  S e r v i c e  in S k a g w a y

10

11  •

*112
. {
*1

13

14

i!
i A •!. . .  I .

16
\ •
i

17

18

19
jj

20

In the M a t t e r  of C o m p l a i n t s  
R e l a t i n g  to the P r o v i s i o n  by 
N A T I O N A L  U T I L I T I E S ,  INC., of T e l e­
p h o n e  E x c h a n g e  S e r v i c e  in S k a g w a y

In the M a t t e r  of the F i l i n g  of a 
T a r i f f  R e v i s i o n ,  D e s i g n a t e d  as 
T A 1 0 3 - 2 ,  by  A L A S K A  P O W E R  A N D  T E L E­
PH O N E  C O M P A N Y  for G e n e r a l  R a t e  
I n c r e a s e s  at C r a i g ,  H y d a b u r g ,  
S k a g w a y ,  a n d  T o k

In the M a t t e r  cf the F i l i n g  of a 
T a r i f f  R e v i s i o n ,  D e s i g n a t e d  as 
T A 2 0 6 - 2 ,  by A L A S K A  P O W E R  A N D  T E L E­
PH O N E  C O M P A N Y  for a P e r m a n e n t  
Rate I n c r e a s e

21 
22 

2 3 

24
* |

2 5 111
I!

26
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27

r»

28

29

30 .

■5 1

In the M a t t e r  of the I n v e s t i g a t i o n  
into t a M a n a g e m e n t  P r a c t i c e s  of 
and Q u a l i t y  o f  S e r v i c e  F u r n i s h e d  by 
A L A S K A  P O W E R  A N D  T E L E P H O N E  C O M P A N Y

In the M a t t e r  of the I n v e s t i g a t i o n  
into the M a n a g e m e n t  P r a c t i c e s  of 
and Q u a l i t y  of S e r v i c e  F u r n i s h e d  by 
N A T I O N A L  U T I L I T I E S ,  INC.

U - 7 8 - 2 4  

O R D E R  MO. 4

U - 7 8 - 2 5  

O R D E R  NO. 3

U - 7 9 - 5 0  

O R D E R  NO. 4

U - 8 2 - 5 0  

O R D E R  NO. 1

/
U-82-51'' 

O R D E R  NO. 1

U - 8 2 - 5 2  

O R D E R  NO. 1

32

O R D E R  S U S P E N D I N G  O P E R A T I O N  O F  P E R M A N E N T  
T A R I F F  REV IS ION , IN ST I T U T  ING I NVEST.1GAT IONS 

A N D  C L O S I N G  D O C K E T S

BY T H E  C O M M I S S I O N :

On M a y  28, 1982, A L A S K A  P O W E R  AND T E L E P H O N E  C O M P A N Y  

(APfcTl, an e l e c t r i c  u t i l i t y ,  filed a ta r i f f  r e v i s i o n  ( T A 2 0 6 - 2 )  in 

w h i c h  it p r o p o s e d  to i n c o r p o r a t e  • r e s e n t  fuel s u r c h a r g e s  into the

U - 7 8-24 ( 4 ), U — 70 — 25( 3 ) r U - 7 9 - 5 0  ( 4 ), U - 8 2 - 5 0 ( 1), U - 8 2 - 5 1 ( l ) ,
U - 8 2 - 5 2 (1) (10/5/82)
P a g e  1 of 11 A

>
J
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c h a r g e s  for t h e  T o k  s e r v i c e  a r e a .  A P & T  s t a t e d  t h a t  t h e  p r o p o s e d  

r a t e s  for T o k  w o u l d  i n c r e a s e  t h a t  s e r v i c e  a r e a ’s e x i s t i n g  r o t e s  by 

1 9 . 5  p e r c e n t  a n d  t h a t  t h e  p r e s e n t  r a t e s  in t h e  C r a i g ,  H y d a b u r g  a n d  

S k a g w a y  s e r v i c e  a r e a s  w o u l d  n o t  be a f f e c t e d .

T h e  t i l i n g  w a s  n o t i c e d  to trie p u b l i c  o n  J u n e  3, I D 3 2 ,  

w i t h  a c l o s i n g  d a t e  for c o m m e n t s  o f  J u l y  2, 1 9 8 2 .  T w o  l e t t e r s  

o p p o s i n g  the i n c r e a s e  h a v e  b e e n  r e c e i v e d  b y  t h e  C o m m i s s i o n .

q  j; #
3 j. T h e  C o m m i s s i o n  S t a f f  ( S t a f f )  h a s  r e v i e w e d  A P & T ' s  f i l i n g

a n d  h a s  c o n c l u d e d  t h a t  t h e r e  is i n s u f f i c i e n t  b a s i s  u p o n  w h i c h  to 

-- a l l o w  a r a t e  i n c r e a s e  a t  T o k .  S t a f f  h a s  r e c o m m e n d e d  t h a t  the

12 f i l i n g  b e  s u s p e n d e d  for an i n i t i a l  f i v e - m o n t h  p e r i o d  to a l l o w  a

12 c o m p r e h e n s i v e  a u d i t  of A P & T ' s  a c c o u n t s  a n d  r e c o r d s  to i n v e s t i g a t e

—  t h e  r e a s o n a b l e n e s s  a n d  p r o p r i e t y  o f  the f i l i n g  in q u e s t i o n .

'i
15 S t a f f ' s  r e v i e w  i n d i c a t e d  t h a t  A P & T ' s  e x i s t i n g  r a t e s  f o r

16 t h e  T o k  S e r v i c e  A r e a  a r e  n o t  i n a d e q u a t e .  In f a c t ,  b a s e d  o n  a

17 p r e l i m i n a r y  r e v i e w  of the f i l i n g ,  S t a f f  d e t e r m i n e d  t h a t  A P & T  h a s

18 e x c e s s  r e v e n u e s  f r o m  T o k  of $ 1 7 , 0 3 5 .  S t a f f ' s  c o n c l u s i o n  w a s  b a s e d

19 p r i m a r i l y  o n  (1) a r e d u c t i o n  in A P & T ' s  r e p o r t e d  1 9 8 1  fu e l  c o s t  to

20 r e f l e c t  the m o s t  c u r r e n t  p r i c e  of fuel a n d  (2 ) a r e d u c t i o n  in r a t e

21 b a s e  to r e f l e c t  u t i l i z a t i o n  of a 1 3 - m o n t h  a v e r a g e  of n e t  p l a n t - i n -

22 s e r v i c e  as r e q u i r e d  u n d e r  3 A A C  4 8 . 2 7 5 ( a ) .  T h e  C o m m i s s i o n  c o n c u r s

23 w i t h  S t a f f ' s  c o n c l u s i o n  t h a t  A P & T ' s  f i l i n g  d o e s  n o t  p r o v i d e  s u f f i -

24 c i e n t  s u p p o r t  for t h e  C o m m i s s i o n  to i m m e d i a t e l y  g r a n t  a p e r m a n e n t

25 r a t e  i n c r e a s e .  S t a f f  lias i n d i c a t e d  a r e a s  w h i c h  r e q u i r e  f u r t h e r

Tg i n v e s t i g a t i o n ,  a n d  the C o m m i s s i o n  c o n c u r s  w i t h  S t a f f  t h a t  s u s p e n -

n -j s i o n  o f  the p e r m a n e n t  o p e r a t i o n  of t h e  t a r i f f  r e v i s i o n  is a p p r o -

2 Q p r i a t e .  O n  J u l y  12, 1 9 82, t h e  u t i l i t y  w a s  t e l c p h o n i c a l l y  n o t i f i e d

2 g o f  the C o m m i s s i o n ' s  d e c i s i o n  to s u s p e n d  o p e r a t i o n  o f  t h e  t a r i f f

3q r e v i s i o n .

In v i e w  of t h e  s i g n i f i c a n t  c h a n g e  in r a t e s  p r o p o s e d  b y  

the u t i l i t y ,  the C o m m i s s i o n  a l s o  b e l i e v e s  t h a t  A P & T  s h o u l d  i n c l u d e

31

32

U - 7 8 - 2 4 (4), U -78-25( 3), U - 7 9 - 5 0 (4), U - 8 2 - 5 0 ( l ) ,  U - 8 2 - 5 1 ( l ) ,
U - 8 2 - 5 2 (1)
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19 

2 0

in the n e x t  b i l l i n g  to e a c h  T o k  c u s t o m e r  an i n f o r m a t i v e  s u m m a r y  of 

the p r o p o s e d  r a t e s  r e q u e s t e d  a t  To k .  U n d e r  3 A A C  4 8 . 2 8 0 ( e ) ( 2 ) ,  

t h e  C o m m i s s i o n  m a y  r e q u i r e  t h a t  t h e  u t i l i t y  d i s p a t c h  " i n d i v i d u a l  

n o t i c e  to a l l  c u s t o m e r s  k n o w n  to b e  a f f e c t e d ,  e i t h e r  by d i r e c t

a t  the e x p e n s e  e c t h e  1 i **v u n d e r  c o n d i t i o n s  p r e s c r i b e d  by 

t h e  C o m m i s s i o n ,  or by t h e  C o m m i s s i o n  i t s e l f  u s i n g  p l a i n  u n s e a l e d  

e n v e l o p e s  t h a t  h a v e  b e e n  s t a m p e d ,  a d d r e s s e d  a n d  f u r n i s h e d  b y  t h e  

u t i l i t y . "  A P & T  m a y  p r e p a r e  t h e  n o t i c e  to be d i s t r i b u t e d  to e a c h  

c u s t o m e r ,  s u b j e c t  to C o m m i s s i o n  a p p r o v a l ;  or, it m a y  m a i l  to e a c h  

c u s t o m e r  a c o p y  o f  the p u b l i c  n o t i c e  p r e p a r e d  a n d  d i s t r i b u t e d  b y  

t h e  C o m m i s s i o n ,  s u b j e c t  to a p p r o p r i a t e  e d i t o r i a l  c h a n g e s  s u g g e s t e d  

b y  S t a f f .

C o s t  of S e r v i c e

In g r a n t i n g  a p p r o v a l  o f  a p e r m a n e n t  r a t e  i n c r e a s e  in 

A P & T ' s  m o s t  r e c e n t  r a t e  c a n e  ( D o c k e t  U - 7 9 - 5 0 ) ,  t h e  C o m m i s s i o n  

o r d e r e d  A P & T  to f i l e  a c o s t - o f - s e r v i . e e  s t u d y  in c o n j u n c t i o n  w i t h  

its n e x t  r e q u e s t  for r a t e  r e l i e f  ( O r d e r  Mo. 3, O r d e r i n g  P a r a g r a p h  

No. 4). A P & T  h a s  n o t  c o m p l i e d  w i t h  t h i s  r e q u i r e m e n t .  T h e  C o m m i s ­

s i o n  is c o n c e r n e d  t h a t  c e r t a i n  i n e q u i t i e s  b e t w e e n  c l a s s e s  of c o n ­

s u m e r s  w h i c h  a p p e a r e d  in t h a t  D o c k e t ,  p a r t i c u l a r l y  w i t h  r e s p e c t  to 

“ fu e l  c o s t s ,  w o u l d  be p e r p e t u a t e d  w e r e  A P & T ' s  p r o p o s e d  i n c r e a s e  to 

22 1 bo a p p r o v e d .  T h e  C o m m i s s i o n  d o e s  n o t  b e l i e v e  it f e a s i b l e  to s t u d y  

3 [ the c o s t  of s e r v i c e  o n l y  for t h e  T o k  s e r v i c e  a r e a  a s  t h e r e  a r e  

2 ^ c e r t a i n  e x p e n s e s  w h i c h  a r e  i n c u r r e d  for the b e n e f i t  of a l l  A P & T ' s

2 5  c u s t o m e r s  a n d ,  t h e r e f o r e ,  w h i c h  c a n n o t  r e a d i l y  b e  s e g r e g a t e d  by
!l »•

2 6  s e r v i c e  a r e a .  T h e r e f o r e ,  t h e  C o m m i s s i o n  w i l l  r e q u i r e  A P & T  to
I

27 f i l e ,  w i t h i n  90 d a y s  of t h e  d a t e  of t h i s  O r d e r ,  a c o s t - o f - s e r v i c o
!,

28 s t u d y  for the C r a i g ,  H y d a b u r g  a n d  S k a g w a y  s e r v i c e  a r e a s  in aridi-

29 t i o n  to the T o k  s e r v i c e  a r e a .  T h e  f i v e - m o n t h  s u s p e n s i o n  p e r i o d

30 for T A 2 0 6 - 2  s h o u l d  b e g i n  as o f  t h e  d a t e  of f i l i n g  o f  t h i s  c o s t -

31 o f - s e r v i c e  s t u d y .

32 •

U - 7 8 - 2 4 ( 4 ) , U - 7 8 - 2 5 (3), U - 7 9 - 5 0 ( 4 ) ,  U - 8 2 - 5 0 ( l ) ,  U - 0 2 - 5 1 ( l ) ,

U - 8 2 - 5 2 (1)
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T h e  C o m m i s s i o n  h a s  t h e  s t a t u t o r y  a u t h o r i t y  a n d  r e s p o n s i -

3
b i l i t y  to r e g u l a t e  t h e  s e r v i c e  p r o v i d e d  b y  a u t i l i t y .  A S  4 2 . 0 5 . -

£
1 4 1 ( 2 ) ,  (3), (4). T o  e n s u r e  t h e  a d e q u a t e ,  e f f i c i e n t  a n d  s a f e  s e r -  

3 . v i c e  a n d  f a c i l i t i e s  w h i c h  u t i l i t i e s  a r e  r e q u i r e d  b y  A S  4 2 . 0 5 . -  

^ 2 9 1 ( a )  to p r o v i d e ,  t h e  C o m m i s s i o n  m a y  p r e s c r i b e  the s e r v i c e  or

^ f a c i l i t i e s  to b e  f u r n i s h e d ,  i n c l u d i n g  a n y  r e p a i r s ,  c h a n g e s ,  a l t e r -  

® a t i o n s ,  e x t e n s i o n s ,  s u b s t i t u t i o n s  or i m p r o v e m e n t s  r e a s o n a b l y  n c c -

^ , e s s a r y  for the p u b l i c  s a f e t y  a n d  c o n v e n i e n c e .  A S  4 2 . 0 5 . 2 9 1 ( d ) .

10 T h e  C o m m i s s i o n  a l s o  m a y  i m p o s e  o t h e r  s a n c t i o n s  a v a i l a b l e

11 for a n y  v i o l a t i o n  of A S  4 2 . 0 5 .  T h e s e  i n c l u d e  t h e  s u s p e n s i o n ,  r e -

12 v o c a t i o n  o r  m o d i f i c a t i o n  o f  a u t i l i t y ' s  c e r t i f i c a t e  of p u b l i c  c o n -
i
!l

13 v e n i e n c e  a n d  n e c e s s i t y ,  A S  4 2 . 0 5 . 2 7 1 ,  o r  t h e  i m p o s i t i o n  of c i v i l

14 p e n a l t i e s  u p  to $ 1 0 0  p e r  d a y  for e a c h  c o n t i n u i n g  v i o l a t i o n .  AS

15 4 2 . 0  5. 5 7 1 - .  581.

16 B o t h  in t h e  p a s t  a n d  p r e s e n t ,  t h e  C o m m i s s i o n  h a s  re-

17 c e i v e d  n u m e r o u s  i n f o r m a l  c o m p l a i n t s  c o n c e r n i n g  A P & T ,  a l l e g i n g  p o o r  

13 e l e c t r i c  s e r v i c e  as e v i d e n c e d  by f r e q u e n t  o u t a g e s ,  b r o w n o u t s  a n d

15 v o l t a g e  f l u c t u a t i o n s ,  a n d  i n a d e q u a t e  c u s t o m e r  s e r v i c e s .

20 D u e  to t h e  h i g h  i n c i d e n c e  of c o m p l a i n t s  f r o m  t h e  u t i l -

2 1  i t y ' s  S k a g w a y  s e r v i c e  t e r r i t o r y ,  t h e  C o m m i s s i o n  o p e n e d  D o c k e t

22 U - 7 8 - 2 4  to i n v e s t i g a t e  t h e  q u a l i t y  of e l e c t r i c  s e r v i c e  b e i n g  p r o -

23 v i d c d  in t h a t  a r e a .

24 O n  J a n u a r y  4, 1 9 7 9 ,  in t h a t  D o c k e t ,  S t a f f  a n d  t h e  u t i l -

05 ity f i l e d  a S t i p u l a t i o n  a s  to R e v e n u e  R e q u i r e m e n t s  a n d  P e r m a n e n t

Tg R a t e  I n c r e a s e s  in w h i c h ,  a m o n g  o t h e r  t h i n g s ,  t h e  u t i l i t y  a g r e e d  to

n -j m o n i t o r  v o l t a g e  f l u c t u a t i o n s  a n d  to f i l e  r e p o r t s  of the s t o p s  t h e

2 g u t i l i t y  w a s  t a k i n g  to a s s e s s  t h e  q u a l i t y  o f  s e r v i c e  a n d  to c o r r e c t

2 g v o l t a g e  f l u c t u a t i o n s .  O n  J a n u a r y  15, 1 9 7 9 ,  t h e  C o m m i s s i o n  i s s u e d  '

O r d e r  No. 3 in w h i c h  it a c c e p t e d  t h e  s t i p u l a t i o n  a n d  i m p o s e d  a d d i ­

t i o n a l  c o n d i t i o n s ,  i n c l u d i n g  t h e  r e q u i r e m e n t  to u p g r a d e  t h e  " N o r t h  

E n d "  d i s t r i b u t i o n  s y s t e m .

Q u a l i t y  ot s e r v i c e

2

• i

30

31

32

U - 7 8 - 2 4  ( 4 ) , U - 7 8 - 2 5 (  3) , U - 7 9 - 5 0 ( 4 ), U - 8 2 - 5 0 ( 1 ), U - 8 2 - 5 1 ( l ) ,
U - 8 2 - 5 2 (1)
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O n  M a r c h  9, 1 9 7 9 ,  a n d  A p r i l  12, 1 9 7 9 ,  A P & T  f i l e d  r e p o r t s  

w i t h  the C o m m i s s i o n  s t a t i n g  t h a t  no s i g n i f i c a n t  v o l t a g e  f l u c t u a­

t i o n s  w e r e  r e c o r d e d ,  b u t  it h a d  d i s c o v e r e d  a r e a s  r e q u i r i n g  r o u t i n e  

u p g r a d i n g .  It e s t i m a t e d  t h a t  t h e  N o r t h  E n d  c o u l d  b e  u p g r a d e d  a t  a 

c o s t  of $ 1 , 5 0 0  a n d  the r e m a i n i n g  s y s t e m  at a c o s t  o f  $ 6 , 0 0 0 .  S u b ­

s e q u e n t  r e p o r t s  i n d i c a t e  t h a t  t h e  p l a n n e d  i m p r o v e m e n t s  h a v e  b e e n  

c o m p l e t e d .

® T h e  C o m m i s s i o n  c o n t i n u e s  to r e c e i v e  c o m p l a i n t s  f r o m

^ S k a g w a y  to t h e  e f f e c t  t h a t  q u a l i t y  o f  s e r v i c e  s t i l l  is a p r o b l e m .

T h e  C i t y  M a n a g e r ,  in a l e t t e r  d a t e d  F e b r u a r y  5, 1 9 3 2 ,  s t a t e d  t h a t  

-- the q u a l i t y  o f  e l e c t r i c  s e r v i c e  f u r n i s h e d  b y  A P & T  h a s  n o t  i m -

12 p r o v e d .  T h e  a l l e g a t i o n  is s u p p o r t e d  b y  a p e t i t i o n  b e a r i n g  2 2 9

13 s i g n a t u r e s  r e p r e s e n t i n g  21 p e r c e n t  o f  t h e  t o t a l  n u m b e r  of c u s -

14 t o m e r s  in S k a g w a y .

.15 O n  J u l y  8 , 1 9 8 2 ,  the S k a g w a y  C i t y  M a n a g e r  t e l e p h o n e d

16 S t a f f  to c o m p l a i n  of u n s a f e  c o n d i t i o n s  in t h e  e l e c t r i c a l  d i s t r i -

17 b u t i o n  s y s t e m .  R e f e r e n c e  w a s  m a d e  to i n a d e q u a t e  v e r t i c a l  c l e a r -

.18 a n c e  o v e r  c e r t a i n  s t r e e t s ,  d r i v e w a y s ,  a n d  c o m m u n i c a t i o n  c o n d u c -

19 tors; i n a d e q u a t e  h o r i z o n t a l  c l e a r a n c e s  f r o m  s t r u c t u r e s ;  a n d  o x c e s -

20 s i v e  s a g  in s o m e  p o w e r  l i n e  s e g m e n t s .

T h e  C o m m i s s i o n  a l s o  lias r e c e i v e d  c o m p l a i n t s  of p o o r

22 e l e c t r i c  s e r v i c e  f r o m  A P & T ' s  C r a i g  a n d  H y d a b u r g  s e r v i c e  a r e a s .

23 P u r s u a n t  to t h e s e  c o m p l a i n t s ,  S t a f f  a r r a n g e d  a n  i n s p e c t i o n  t r i p  to

24 i n v e s t i g a t e .  S t a f f ' s  r e p o r t ,  d a t e d  M a y  18, 1 9 8 2 ,  w h i c h  is a t t a c h -

9 ^ cd to t h i s  O r d e r  as a n  A p p e n d i x ,  i n d i c a t e s  s e r i o u s  d e f i c i e n c i e s  in

2 g b o t h  o p e r a t i o n s  a n d  m a i n t e n a n c e  a t  C r a i g  a n d  H y d a b u r g .  It is

o-y a l l e g e d  t h a t  p l a n t  at b o t h  s i t e s  is p o o r l y  p l a n n e d ,  c o n s t r u c t e d ,

t o  a n d  m a i n t a i n e d  ( f r e q u e n t l y  w i t h o u t  r e g a r d  for p r o v i s i o n s  o f  t h e
A O

N a t i o n a l  E l e c t r i c  S a f e t y  C o d e )  a n d  t h a t  the u t i l i t y ' s  p e r s o n n e l  

a r e  p o o r l y  t r a i n e d  a n d  s u p e r v i s e d .

31

32

U - 7 8 - 2 4  ( 4 ) , U — 73 — 25( 3) , U - 7 9 - 5 0 (  4 ), U - 8 2 - 5 0  (1) , U - 8 2 - 5 1 ( l ) ,

U-8 2-52( 1)
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_ S t a i r  s r e p o r t  c o n t a i n s  a i - i e g a c x w n o  l i i o l l *«_>•_.w

' t i o n  a n d  m a i n t e n a n c e  in t h e  T o k - D o t  L a k e  s e r v i c e  t e r r i t o r y  c o m p r o

{:
m i s e s  t h e  q u a l i t y  o £  s e r v i c e  p r o v i d e d ,  a s  w e l l  a s  t h e  s a f e t y  of 

t h e  u t i l i t y ' s  e m p l o y e e s .

B a s e d  o n  t h e  c o n t i n u i n g  c o m p l a i n t s  f r o m  S k a g w a y  a n d  o n  

S t a f f ' s  r e p o r t  of d e f i c i e n c i e s  in t h e  r e m a i n i n g  s e r v i c e  a r e a s  of
l{
h

A P & T ,  t h e  C o m m i s s i o n  b e l i e v e s  t h a t  it w o u l d  b e  in t h e  p u b l i c  in­

t e r e s t  to i n s t i t u t e ,  as p r o v i d e d  for in A S  4 2 . 0 5 . 1 4 1 ( 2 )  a n d  (3)

i»
: a n d  4 2 . 0 5 . 2 9 1 ( a )  a n d  (d), a n  i n v e s t i g a t i o n  i n t o  the q u a l i t y  of
i

' s e r v i c e  p r o v i d e d  b y  A P & T  to c u s t o m e r s  in a l l  o f  its s e r v i c e  a r e a s  

U n r e s o l v e d  i s s u e s  r e m a i n i n g  in D o c k e t  U - 7 8 - 2 4  s h o u l d  b e  s u b s u m e d  

in t h i s  n e w  c o m p r e h e n s i v e  d o c k e t  o f  i n v e s t i g a t i o n  ( U - 8 2 - 5 1 ) .  De 

m i n i m i s  a l l o c a b l e  c o s t s  of $ 8 . 2 0  s h o u l d  b e  a b s o r b e d  b y  the C o m m i s  

s i o n ;  a n d  D o c k e t  U - 7 8 - 2 4  s h o u l d  b e  c l o s e d .

E e s i d e s  n o t i n g  d e f i c i e n c i e s  in e l e c t r i c  s e r v i c e ,  the 

M a y  18, 1 9 8 2 ,  S t a f f  r e p o r t  a l l e g e s  i n a d e q u a c i e s  in t h e  c o n s t r u c ­

ti o n ,  o p e r a t i o n  a n d  m a i n t e n a n c e  o f  t e l e p h o n e  p l a n t  b y  N A T I O N A L  

U T I L I T I E S ,  INC. (N U I ) , in C r a i g ,  H y d a b u r g  a n d  T o k .  S e v e r a l  

l e t t e r s  o f  c o m p l a i n t  h a v e  b e e n  r e c e i v e d  f r o m  c u s t o m e r s  in C r a i g  

a n d  T o k .  T h e  a d e q u a c y  of t r u n k i n g  b e t w e e n  C r a i g  a n d  t h e  n e i g h­

b o r i n g  t o w n  of K l a w o c k  h a s  b e e n  a c o n t i n u i n g  p r o b l e m  a n d  a s o u r c e  

of f r e q u e n t  c o m p l a i n t s .  F u r t h e r ,  in J u l y ,  .1.982 , t h e r e  w a s  a 

t w o - w e e k  p e r i o d  in w h i c h  the H y d a b u r g  t e l e p h o n e  s y s t e m  d i d  n o t  

h a v e  a c c e s s  to t h e  t o l l  n e t w o r k .  Tn r e s p o n s e  to S t a f f ' s  i n q u i r y  

a b o u t  the r e a s o n  for the d e l a y  in r e s t o r i n g  s e r v i c e ,  the r e p l y  

g i v e n  b y  N U I  m a n a g e m e n t  w a s  t h a t  it l a c k e d  the t o o l s / p a r t s  to 

r e p a i r  t h e  s y s t e m .

M o r e o v e r ,  t h e  C o m m i s s i o n  n o t e s  t h e  t e n d e n c y  of N U I  to 

p u r c h a s e  a n d  i n s t a l l  u s e d  s w i t c h i n g  a n d  o t h e r  o u t d a t e d  t e l e p h o n e  

e q u i p m e n t ;  e . g . ,  a c q u i s i t i o n  of C o r d o v a ' s  s t e p - b y - s t e p  s w i t c h  for 

i n s t a l l a t i o n  at T o k  r a t h e r  t h a n  p u r c h a s e  a n d  i n s t a l l a t i o n  o f  

s t a t e - o f - t h e - a r t  d i g i t a l  e q u i p m e n t .

U - 7 8 - 2 4 (4) , U - 7 8 - 2 5 ( 3), U - 7 9 - 5 0 (4), U - 3 2 - 5 0 ( l ) ,  U - 8 2 - 5 1 (1),

U - 8 2 - 5 2 (1)
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29

30

31

32

T h e  C o m m i s s i o n  h a s  a n  o p e n  p r o c e e d i n g  ( D o c k e t  U - 7 8 - 2 5 )  

i n v e s t i g a t i n g  t h e  q u a l i t y  of t e l e p h o n e  s e r v i c e  in S k a g w a y ;  h o w ­

e v e r ,  in v i e w  o f  t h e  a l l e g e d  i n a d e q u a c i e s  in o t h e r  a r e a s  s e r v e d  by 

N U I ,  t h e  C o m m i s s i o n  b e l i e v e s  t h a t  t h e  i n v e s t i g a t i o n  s h o u l d  be 

e x p a n d e d  to t h e  e n t i r e  s e r v i c e  a r e a  of N U I .  A m o n g  o t h e r  t h i n g s ,  

t h e  C o m m i s s i o n  w i l l  e x a m i n e  w h e t h e r  N U I  h a s  b e e n  m e e t i n g  the 

t e l e p h o n e  s e r v i c e  s t a n d a r d s  u n d e r  3 A A C  5 2 . 2 0 0 - 3  A A C  5 2 . 3 4 0 .  It 

h a s  b e e n  a l l e g e d  t h a t  N U I  d o e s  n o t  a c c e p t  l o n g  d i s t a n c e  c a l l s  f r o m

^ its s u b s c r i b e r s / c u s t o m e r s  to i t s  P o r t  T o w n s e n d ,  W a s h i n g t o n ,  b u s i -

n e s s  o f f i c e  a s  r e q u i r e d  b y  3 A A C  52.2.10(c) w h e n  b i l l i n g  a n d  o t h e r  

-- s e r v i c e  m a t t e r s  c a n n o t  b e  r e s o l v e d  b y  o n - s i t e  p e r s o n n e l  in t h e

12 l o c a l  s e r v i c e  a r e a s .  U n r e s o l v e d  i s s u e s  in D o c k e t  U - 7 3 - 2 5  s h o u l d

13 b e  s u b s u m e d  in t h e  e x p a n d e d  i n v e s t i g a t i o n  ( U - 8 2 - 5 2 ) ;  a n d  D o c k e t

1^ U - 7 8 - 2 5 ,  w h i c h  c o n t a i n s  no a l l o c a b l e  c o s t s ,  s h o u l d  be c l o s e d .

?.5 M a n a g e m e n t  P r a c t i c e s

16 T h e  C o m m i s s i o n  l i k e w i s e  h a s  a u t h o r i t y  a n d  r e s p o n s i b i l i t y

17 to o v e r s e e  t h e  m a n a g e m e n t  p r a c t i c e s  of a u t i l i t y .  A S  4 2 . 0 5 . 1 4 1

18 a n d  4 2 . 0 5 . 5 1 1 .  If the C o m m i s s i o n  f i n d s  s u c h  p r a c t i c e s  u n r e a s o n -

19 a b l e ,  it m a y  t a k e  a p p r o p r i a t e  a c t i o n  or o r d e r  c o r r e c t i o n  of t h e

20 u n r e a s o n a b l e  p r a c t i c e s  or m a y  i m p o s e  the s a n c t i o n s  p r e s c r i b e d  in

21 AS 4 2 . 0 5 . 2 7 1  a n d  4 2 . 0 5 . 5 7 1 - . 5 8 1  d e s c r i b e d  a b o v e .

22 T h e  C o m m i s s i o n  h a s  r e c e i v e d  n u m e r o u s  i n q u i r i e s  f r o m  A P & T

23 e l e c t r i c  c u s t o m e r s  c o n c e r n i n g  t h e  S t a t e  o f  A l a s k a ' s  P o w e r  C o s t

24 A s s i s t a n c e  (PCA) p r o g r a m .  T h i s  p r o g r a m  p r o v i d e s  f i n a n c i a l  a s s i s t -

25 a n c e  t o  e l e c t r i c  c o n s u m e r s  in t h e  f o r m  o f  c a s h  p a y m e n t s  to u t i l i -  

t i e s  to b o  o f f s e t  a g a i n s t  a p o r t i o n  o f  e a c h  c o n s u m e r ' s  e l e c t r i c

T 7 b i l l .  C o n s u m e r s , ,  t h e r e f o r e ,  b e n e f i t  b y  d i r e c t  r e d u c t i o n s  in t h e i r

•,3 b i l l s  e a c h  m o n t h .  A p p l i c a t i o n  for p a r t i c i p a t i o n  in t h i s  p r o g r a m

m u s t  b e  m a l e  by t h e  u t i l i t y ,  b u t  A P & T  h a s  c h o s e n  n o t  to p a r t i c i ­

p a t e .  T h e  C o m m i s s i o n  is c o n c e r n e d  w i t h  A P & T ' s  a p p a r e n t  i n d i f­

f e r e n c e  to a p r o g r a m  b e n e f i c i a l  to its c u s t o m e r s .  L e t t e r s  to the 

C o m m i s s i o n  f r o m  N U I  c u s t o m e r s  a l s o  a l l e g e  u t i l i t y  m a n a g e m e n t

0 - 7 3 - 2 - 1 ( 4 ) ,  U-7 8-2 5 ( 3 ) , U - 7 9 - 5 0 (  4 ), U - 8 2 - 5 0 ( l ) ,  U - 8 2 - 5 1  (1) ,

U - 8 2 - 5 2 (1)
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i n d i f f e r e n c e  to t h e  q u a l i t y  of t e l e p h o n e  s e r v i c e  f u r n i s h e o  its 

^ s u b s c r i b e r s .

^ M o r e o v e r ,  t h e  C o m m i s s i o n  n o t e s  A P & T ' s  f a i l u r e  to, a m o n g

^ o t h e r  t h i n g s ,  c o m p l y  w i t h  f i l i n g  r e q u i r e m e n t s  m a n d a t e d  by

3 U - 7 9 - 5 0 ( 3 ) ;  s p e c i f i c a l l y ,  f a i l u r e  to f i l e  a c o s t - o f - s e r v i c e  s t u d y

6 in s u p p o r t  o f  T A 2 0 6 - 2  a n d  f a i l u r e  t o  f i l e  m i n u t e s  o f  i t s  m o n t h l y
I

“i

' O p e r a t i n g  C o m m i t t e e  m e e t i n g s  as m o r e  f u l l y  d i s c u s s e d  b e l o w .

^ In a d d i t i o n ,  t h e  C o m m i s s i o n  is g r a v e l y  c o n c e r n e d  a b o u t  t h e  p l a n -

^ n i n g  a n d  c o n s t r u c t i o n  d e f i c i e n c i e s  a n d  the i n a d e q u a t e  e m p l o y e e
i;

-0 t r a i n i n g  a n d  s u p e r v i s i o n  a l l e g e d  in S t a f f ' s  r e p o r t .  T h e r e f o r e ,
i
u n d e r  A S  4 2 . 0 5 . 1 4 1 ( 2 )  a n d  4 2 . 0 5 . 5 1 1 ( a ) ,  t h e  C o m m i s s i o n  w i l l  o n  its 

12 o w n  m o t i o n  i n i t i a t e  a n  i n v e s t i g a t i o n  i n t o  A P & T ' s  a n d  N U I ' s  m a n a q e -

-3 m e n t  p r a c t i c e s  i n c l u d i n g ,  b u t  n o t  l i m i t e d  to, t h e  i t e m s  d i s c u s s e d

1—  • a b o v e .

15 F i l i n q  R e q u i r e m e n t s  U n d e r  U - 7 9 - 5 0
i

16 j In c o n j u n c t i o n  w i t h  t h e  a p p r o v a l  of p e r m a n e n t  r a t e  in-

17 c r e a s e s ,  the C o m m i s s i o n  in U - 7 9 - 5 0 ( 3 )  o r d e r e d  A P & T  t o  p r o v i d e  t h e

18 C o m m i s s i o n  c o p i e s  o f  the m i n u t e s  o f  t h e  u t i l i t y ' s  O p e r a t i n g  C o m -

39 m i t t e c  for a n  i n d e f i n i t e  p e r i o d  of t i m e .  T h e  C o m m i s s i o n  c o n c l u d e d

20 t h a t ,  " T h e  s u b j e c t  o f  a r e a s o n a b l e  p r o c e d u r e  for the u t i l i t y ' s

21 S k a g w a y  c u s t o m e r s  to c o m m u n i c a t e  w i t h  its o p e r a t i n g  p e r s o n n e l

22 s h o u l d  be d i s c u s s e d  b y  the O p e r a t i n g  C o m m i t t e e . "  U - 7 9 - 5 0 ( 3 ) ,

2 3  P* 7. R e v i e w  o f  t h e  m i n u t e s  s u b m i t t e d  to the C o m m i s s i o n  p u r s u a n t

24 to t h a t  O r d e r  s h o w  t h a t  the m a t t e r  w a s  d i s c u s s e d  in J a n u a r y ,  1 9 8 0 ,

25 a n d  t h a t  the u t i l i t y  e s t a b l i s h e d  t h e  f o l l o w i n g  h o u r s  for the

25 o p e r a t i n g  p e r s o n n e l  to b e  a v a i l a b l e  for c u s t o m e r  q u e s t i o n s  or c o m -

n-j p l a i n t s :  7 : 3 0 - 9  : 30 a . m . ,  1 1 : 3 0  a . m . - 1 2 : 0 0  n o o n ,  a n d  4 : 0 0 -

2 g 5 : 0 0  p. m .

In t h e  p a s t ,  A P & T  f a i l e d  to s u b m i t  O p e r a t i n g  C o m m i t t e e  

2Q m i n u t e s  on a r e g u l a r  b a s i s  a n d  c e a s e d  to s u b m i t  t h e m  a l t o g e t h e r  in

31

32

F e b r u a r y ,  198 1 .  C o n s i d e r i n g  t h e  c o n t i n u i n g  c o m p l a i n t s  f r o m  S k a q -  

w n y ,  t h e  C o m m i s s i o n  w i l l  r e q u i r e  t h a t  A P & T  t i m e l y  s u b m i t  m i n u t e s  

o f  its O p e r a t i n g  C o m m i t t e e  a n d  b r i n g  t h e s e  f i l i n g s  u p  to d a t e .

U - 7 8 - 2 4  (4), U — 70 — 25( 3) , U - 7 9 - 5 0 ( 4  ), U - 8 2 - 5 0 (1), U - 8 2 - 5 1 ( l ) ,

U - 8 2 - 5 2 (1)
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1 F a i l u r e  to c o m p l y  w i t h  t h i s  r e q u i r e m e n t  m a y  r e s u l t  in t h e  l e v y i n g

2 r
o f  c i v i l  p e n a l t i e s  a s  p r e s c r i b e d  m  A S  4 2 . 0 5 . 5 7 1 ,  in t h e  a m o u n t  ot

$100  a d a y  for e a c h  i n f r a c t i o n .

H In v i e w  o f  t h e  i n s t i t u t i o n  of t h e s e  n e w  q u a l i t y - o f -

D s e r v i c e / m a n a g e m e n t  p r a c t i c e s  i n v e s t i g a t i o n s ,  t h e  C o m m i s s i o n  b e -

/*

D l i e v e s  t h e  m i n u t e s  o f  t h e  O p e r a t i n g  C o m m i t t e e  a n d  a n y  o t h e r  re-

7 m a i n i n g  p r o c e d u r a l  a n d  s u b s t a n t i v e  m a t t e r s  in D o c k e t  U - 7 9 - 5 0

® s h o u l d  b e  s u b s u m e d  in t h e  n e w  d o c k e t s  of i n v e s t i g a t i o n ;  a l l o c a b l e

9 c o s t s  o f  $ 5 8 . 7 4  s h o u l d  b e  a b s o r b e d  b y  t h e  C o m m i s s i o n ;  a n d  D o c k e t

-0 U - 7 9 - 5 0  s h o u l d  b e  c l o s e d .

T H E  C O M M I S S I O N  F I N D S  A N D  C O N C L U D E S :

12 1. A P & T  a n d  N U I  a r e  p u b l i c  u t i l i t i e s  as d e f i n e d  in AS

13 4 2 . 0 5 . 7 0 1  a n d  a r e  s u b j e c t  to t h e  r e g u l a t o r y  j u r i s d i c t i o n  of t h i s

14 C o m m i s s i o n .

15 2. A P & T  s h o u l d  b e  r e q u i r e d  to s u b m i t  a c o s t - o f - s o r v i c e

15 s t u d y  for e a c h  o f  its s e r v i c e  a r e a s  w i t h i n  90 d a y s  of t h e  d a t e  of

17 t h i s  O r d e r .

8 3. A P & T ' s  t a r i f f  r e v i s i o n  d e s i g n a t e d  as T A 2 0 6 - 2  s h o u l d

.*) b e  s u s p e n d e d  Cor a n  i n i t i a l  f i v e - m o n t h  p e r i o d  to b e g i n  o n  t h e  d a t e

I
20 A P & T ' s  c o s t - o f - s e r v i c o  s t u d y  is filed.

2 1 , 4 .  In v i e w  o f  the s i g n i f i c a n t  c h a n g e  in r a t e s  p r o p o s e d

22 by t h e  u t i l i t y ,  A P & T  s h o u l d  i n c l u d e  in t h e  n e x t  b i l l i n g  to e a c h

03 T o k  c u s t o m e r  a n  i n f o r m a t i v e  s u m m a r y  of t h e  p r o p o s e d  r a t e s  r e -

94 q u e s t e d  a t  T o k .

1
9 5 5. T h e  C o m m i s s i o n  s h o u l d  i n s t i t u t e  a n  i n v e s t i g a t i o n

2 g ' i n t o  A P & T ' s  m a n a g e m e n t  p r a c t i c e s  i n c l u d i n g ,  b u t  n o t  l i m i t e d  to,

t h e  n o n - p a r t i c i p a t i o n  of A P & T  in the P C A  p r o g r a m  a n d  i n t o  t h e  

q u a l i t y  o f  s e r v i c e  b e i n g  p r o v i d e d  b y  A P & T  in a l l  of its s e r v i c e  

a r e a s .

0 . T h e  C o m m i s s i o n  s h o u l d  i n s t i t u t e  a n  i n v e s t i g a t i o n  

i n t o  t h e  m a n a g e m e n t  p r a c t i c e s  b e i n g  e n g a g e d  in a n d  the q u a l i t y  o f  

s e r v i c e  b e i n g  p r o v i d e d  b y  N U I  in a l l  of i t s  s e r v i c e  a r e a s .

28

29

30

31

32

U - 7 8 - 2 4 ( 4 ) , U - 7 8 - 2 5 (3) , U - 7 9 - 5 0 (4), U - 8 2 - 5 0 ( l ) ,  U- 32-51(1),
U - 8 2 - 5 2 ( 1 )
Ta g e  9 of 11
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1 1

/. K e m a i n i n g  i s s u e s  r e l a t i n g  to tne q u a l i t y  on s e r v i c e  

in D o c k e t s  U - 7 8 - 2 4 ,  U - 7 8 - 2 5  a n d  U - 7 9 - 5 0  s h o u l d  b e  s u b s u m e d  in t h e  

n e w  d o c k e t s  of i n v e s t i g a t i o n  i n s t i t u t e d  b y  t h e s e  p r o c e e d i n g s .

8 . A P & T  s h o u l d  b e  r e q u i r e d  to c o n t i n u e  p r o v i d i n g  

m i n u t e s  o f  its O p e r a t i n g  C o m m i t t e e  a s  r e q u i r e d  in U - 7 9 - 5 0 ( 3 ) .

9. A l l  o t h e r  s u b s t a n t i v e  or p r o c e d u r a l  m a t t e r s  r e ­

m a i n i n g  in D o c k e t s  U - 7 8 - 2 4  , U - 7 8 - 2 5  a.id U - 7 9 - 5 0  h a v e  b e e n  s u b s u m e d

^ u n d e r  t h e  d o c k e t s  o f  i n v e s t i g a t i o n  o p e n e d  by t h i s  O r d e r  or o t h e r -

^ w i s e  d i s p o s e d  of, a n d  t h e s e  e a r l i e r  D o c k e t s  s h o u l d  b e  c l o s e d .  T h e

C o m m i s s i o n  s h o u l d  a b s o r b  t h e  r e m a i n i n g  a l l o c a b l e  c o s t  in t h e s e  

D o c k e t s  in the a m o u n t  o f  $ 6 6 . 9 4 .

-2 . 10. S t a f f  s h o u l d  b e  m a d e  a p a r t ^  to t h e s e  p r o c e e d i n g s .

12 O R D K R
\

1* T H E  C O M M I S S I O N  F U R T H E R  O R D E R S :

15 l. T h e  o p e r a t i o n  of t h e  t a r i f f  r e v i s i o n ,  d e s i g n a t e d  as

16 T A 2 0 6 - 2 , f i l e d  b y  A l a s k a  P o w e r  a n d  T e l e p h o n e  C o m p a n y ,  is s u s p e n d e d

17 for an i n i t i a l  f i v e - m o n t h  p e r i o d  n o t  to b e g i n  u n t i l  a c o s t - o f -

18 s e r v i c e  s t u d y  for a l l  s e r v i c e  a r e a s  h a s  b e e n  f i l e d .

19 2. W i t h i n  90 d a y s  of t h e  d a t e  o f  t h i s  O r d e r ,  A l a s k a

20 P o w e r  a n d  T e l e p h o n e  C o m p a n y  s h a l l  s u b m i t  a c o s t - o f - s e r v i c e  s t u d y

21 for a l l  s e r v i c e  a r e a s .

22 2. As m o r e  f u l l y  p r e s c r i b e d  in the b o d y  of t h i s  O r d e r ,

23 A l a s k a  P o w e r  a n d  T e l e p h o n e  C o m p a n y  s h a l l  i n c l u d e  in t h e  n e x t

24 b i l l i n g  to e a c h  T o k  ' u s t o m e r  a n  i n f o r m a t i v e  s u m m a r y  of t h e  p r o -  

95 p o s e d  r a t e s  rep jd a t  T o k .

26 4. A n  i n v e s t i g a t i o n  is i n s t i t u t e d  i n t o  t h e  m a n a g e m e n t

97 p r a c t i c e s  of a n d  t h e  s a f e t y  a n d  q u a l i t y  of e l e c t r i c  u t i l i t y  s e r ­

v i c e  f u r n i s h e d  by A l a s k a  P o w e r  a n d  T e l e p h o n e  C o m p a n y .

5. An i n v e s t i g a t i o n  is i n s t i t u t e d  i n t o  t h e  m a n a g e m e n t  

p r a c t i c e s  of a n d  t h e  s a f e t y  a n d  q u a l i t y  o f  l o c a l  e x c h a n g e  t e l e­

p h o n e  s e r v i c e  f u r n i s h e d  b y  N a t i o n a l  U t i l i t i e s ,  Inc.

2 8 
2 9

30

31

32

U-7 8-24 ( 4 ) , U-78 -25 ( 3 ), U - 7 9 - 5 0 (  4 ), U - 8 2 - 5 0 ( l ) ,  U - 8 2 - 5 1 ( l ) ,
U-8 2 - 5 2 (1)
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16

17

18

19

20 

21

6 . A s  p a r t  of its i n v e s t i g a t i o n  i n t o  t h e  q u a l i t y  o f  

s e r v i c e  a n d  m a n a g e m e n t  p r a c t i c e s  o f  t h e s e  t w o  u t i l i t i e s ,  t h e  C o m ­

m i s s i o n  S t a f f  s h a l l  c o n d u c t  p u b l i c  h e a r i n g s  in T o k ,  S k a g w a y ,  

C r a i g ,  a n d  H y d a b u r g  for t h e  p u r p o s e  of o b t a i n i n g  t e s t i m o n y  f r o m  

t h e  p u b l i c .

7. A l a s k a  P o w e r  a n d  T e l e p h o n e  C o m p a n y  s h a l l  r e i n s t i t u t  

a n d  b r i n g  u p  to d a t e  t h e  f i l i n g  o f  t h e  m i n u t e s  o f  its O p e r a t i n g  

C o m m i t t e e  w i t h  t h e  C o m m i s s i o n .

8 . A l l  r e m a i n i n g  o u t s t a n d i n g  m a t t e r s  in D o c k e t s  

U - 7 3 - 2 4 ,  U - 7 8 - 2 5  a n d  U - 7 9 - 5 0  a r e  s u b s u m e d  i n t o  t h e  d o c k e t s  o f  

i n v e s t i g a t i o n  o p e n e d  b y  t h i s  O r d e r ;  t h e  a l l o c a b l e  c o s t s  of S 6 6 . 9 4  

a r e  a b s o r b e d  b y  t h e  C o m m i s s i o n ;  a n d  D o c k e t s  U - 7 8 - 2 4 ,  U - 7 8 - 2 5  a n d  

U - 7 9 - 5 0  a r e  c l o s e d .

10. T h e  C o m m i s s i o n  S t a f f  is m a d e  a p a r t y  to t h e s e  p r o ­

c e e d i n g s  .

D A T E D  A N D  E F F E C T I V E  at A n c h o r a g e ,  A l a s k a  t h i s  5 t h  d a y  o f  O c t o b e r ,  

1 9 8 2 .

BY D I R E C T I O N  O F  T H E  C O M M I S S I O N  

( C o m m i s s i o n e r  D i a n a  E. S n o w d o n ,  n o t  p a r t i c i p a t i n g )

a
>

(S E A L)
2 3

24 ' J, )•>

2 5

2 6

27

28

29

30

31

32

U - 7 3 - 2 4 (4), U - 7 3 - 2 5 (3), U - 7 9 - 5 0 ( 4 ) ,  0 - 8 2 - 5 0 ( 1 ) ,  U - 8 2 - 5 1 (1),
U - 8 2 - 5 2 (1)
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