


Statistic on Use of AS 45.50.495

1981 -- 55 subpoenas 1issued (35 were issued on 2 major
investigations, 1 of which resulted in a lawsuit
and the other is pending)

6 investigative demand letters

1980 -- 10 subpoenas

9 investigative demand letters

Total 73 subpoenas

15 1investigative demand letters

88
Requests for extensive documents -- 20
Requests to appear or produce a few documents -- 68
Requests complied with -- 46
Consumer Protection enforced through court action -- 1
Motions to Quash filed -- 3 (1 decided 1in favor of Consumer

Protection; 2 pending)

Requests unenforced 6 (either unable to serve or decided
not to seek court enforcement)

Requests Recalled -- 2

Pending -- 1

Consumer 1Inquiries Received FY 81 -- 2,380
Lawsuits filed FY 81 -- 17

Investigations conducted FY 81 -- 207



COMPARABLE STATUTES

Thirty-nine (39) states provide for Attorney
General or Commissioner discretion in using administrative
investigative orders. Twenty-eight (28) of those states
require the Attorney General or Commissioner to havewreason
or cause to believe”~there has been a violation of law.
Eleven (11) of those states require the Attorney General or

; } i} i} i} /1
the Commissioner to believe the evidence is relevant or

necessary for an investigation.

Five (56) states require that the Attorney General
jr Commissioner hnve”probable cause*to issue an administrative

investigative demand order.

Three (3) states require the Attorney General or
Commissioner to get a court order to issue an administrative
investigative demand order. All three (3) provide that the
court conduct the proceeding ex par"t'e. Two (2) of the three
(3) states establish a standard of reason to believe a
violation or law is occurring or about to occur. One (1) of

the three (3) states establish a standard of probable cause.
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Dear Mr. = J

The Consumer Protection Section of the Alaska Attorney General®s
Office has received numerous inquiries statewide about your
company®"s telephone solicitations. Business people have reported
that they have rece ived telephone calls telling them they"™ have
been selected by computer to win a prize of $400 to $2,400 1in

value such as a TV, Microwave, or vacations. All they have to do
is buy some advertising promotional products such as calendars or
pens. %

Enclosed 1is a copy of the Alaska Unfair Trade Practices and
Consumer Protection Act. Based wupon information already
received, the Attorney General has reason to believe

PCc o » m a y be operating 1in violation of Alaska law.
For instance, when something is offered for "free,"” it should be
just that, "free"™ with no purchase required.

Therefore, pursuant to Alaska Statute 45.50.495(a), you are
hereby requested to file a written response under oath to the
following questions. Space has been provided below for your
response, but should any additional space be needed, please type
or legibly write your additional response on plain paper, and
sign the final sheet, having your signature notarized, and return
the original copies to us within ten (10) days from receipt of
this letter.

1. In the last six (6) months, how .r.any Alaskan businesses have
been contacted through your telephone solicitations stating
that they were "selected: to win a prize and how many Alaska
businesses were contacted without reference to any special
prize ; ,0r - "selection?””

2. Please 15st the names and addresses of all Alaska businesses
contacted through your telephone solicitations who have
accepted your offer.



Page 2 &
October 27, 1981"

3. Please indicate on the above list the prizes received and
the dollar value of the prize for each Alaska business
which accepted your offer.

4. Enc3ose a copy of the notice that a prize was won which
describes the prize.

5. Please describe what happens when the consumer turns 1in the
prize coupon asked for in paragraph 4; i.e., how do they
claim the prize? /

6. What exactly can be won? List the make and model number of

appliance prizes.

7. How many are available of each prize?



Mr. e

Page 3

October 2.7, 1981

8. Enclose copies of all
etc. of the vacation prizes.

("Copies™ as used above means you can send machine copies

than originals

if you wish.

the

literature and tickets, itinerary,

rather

Thank you very much for your prompt attention to this matter.

PP
Encl.
CERTIFIED

Sincerely,

WILSON L. CONDON
ATTORNEY GENERAL

By
Michele D. Brown

Assistant Attorney General
Consumer Protection Section
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/' The Consumer Protection Section .of the Attorney
General®"s Office has received an inquiry xecrarding J
Auto Rental* The inquiry concerns whether Hysfam Auto Rental
is affiliated with Budget Rent-a-Car .since .it is\allegede-
that you use Budget Rent-a-Car .advertising, but claim .to be;""

an independent operation..;. . .o . oo e

Pursuant to Alaska law AS 45.50..495(a),. you are
hereby requested to file a .written response under, oath to
the following questions. . .Space ,ha3 been .provided below .for,.. ..

licensed Budget Rent-a-Car operator, describe what, if any
affiliation Auto Rental has with Eudget Rent-a-Car.".":""~*%V
O -
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4. Does KY)y5le*y Auto Rental use Budget Rent-a-Car

equipment, supplies, £forri3, .etc. JLn the operation .of

:
By
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OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION

STATE OF Alifeig =
In the Matter of: ) | I E; |I |

A MO £ QJiPXalT . AP —reeAy Aoy

L SJw=imMxo. 4

LU
SUBPOENA DUCES TECUM LIu- -
-------------------------------- SEP 16h
THE STATE OF ALASKA rMTVIT c-pfTTON
OFFICE OF THE ATTORNEY GENERAL CIVIL. MiCiuUi
CONSUMER PROTECTION SECTION Alaska State troopers

ANCHORAGE, ALASKA
TO: Vifcco 5To/Ltr

Anc.iorage, Alaska

GREETINGS:

You are hereby commanded to appear, testify, and
produce for inspection and copying all materials in your
possession, or produced by you, and all other records

pertaining to video tape club memberships or video equipment

purchased from and/or repaired by 5% ®** for the following
persons:  D. D, L* Hy L, , J-, K, , B, -~
C. E. and J, - L,

YOUR TIME TO APPEAR will be WEDNESDAY. SEPTEMBER
23, 1981 at 2:00 p.m., Office pf the Attorney General,
Consumer Protection Section, 1049 West 5th Avenue, Suite 101
fMONY Building, corner of 5th and L Streets), Anchorage,
Alaska.

This subpoena is issued pursuant to authority
granted the Attorney General for the State of Alaska by AS
45.50.495 (b), the Attorney General having reason to believe
that 51 0 has engaged in unfair or deceptive acts or
practices in violation of AS 45.50.471,"including taking pay-—
ments for membership in a video tape club and then going out
of business without notifying all members; failing to deliver
rental tapes within the time frame promised; and taking
payment for video equipment and then going out of business
without delive?ing the merchandise ordered nor providing a

refund.



10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

33

Request for modification or extension of time may
be made 1in writing to the Office of the Attorney General,
Consumer Protection Section.

IT you wish to challenge this subpoena, you may do
so by a petition to the Alaska Superior Court to quash
subpoena.

ITf you do not file such a petition and you fail to
respond to this subpoena, the Consumer Protection Office
will star-t a court proceeding pursuant to Alaska Civil Rule
45 and Alaska Statute 44.62.590 for an order directing you
to shbow—cawse why you sheowlld not be held in contempt.

DATED: W\

WILSON L. CONDON
ATTORNEY GENERAL

By

Assistant Attorney General
Chief, Consumer Protection
Section
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OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION
STATE OF ALASKA

I,n the Matter of: p A A
/In*"Toto/0 A mimes. : 0
i sercou-o whpsilcckeno of*-fan fL
SUBPOENA * f* stefF c KiuJ 10J AN "fap
THE STATE OF ALASKA

OFFICE CF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION

TO: Registered Agent
/1fOATVUjrd n-"ieurieStX"tiCL"
4 1SS1
Anchorage- Alaska
ClVlg StE TI1ON
a3 otate rnn
GREETINGS: wchorage, mask* 618

You are hereby commanded to appear, testify, and
produce for 1inspection and copying any and all records per—

taining to the advertisement of a $126 Roundtrip Anchorage/

ﬁ/VD77\d flight appearing in the AﬁUSin January 1981.

You are further commanded to produce for 1inspection and
copying a list of all purchasers of the $126 Anchorage/~/i/yT"W
Roundtrip fare from the date said offer was rescinded until
March 31, 1981.

Your time to appear and produce these records will
be Friday, May 15, 1981, at 11:00 a.m. at the Office of the
Attorney General, Consumer Protection Section, 1049 West 5th
Avenue, Suite 101 (MONY Building, corner of 5th and L Streets),
Anchorage, Alaska.

Thissubpoena isissued pursuant to authority
granted theAttorneyGeneral for the State of Alaska by
AS 45. 50. 495 %), the Attorney General having reason to
believe that /f/V D 7T)NQ may have engaged in unfair
or deceptive acts or practices in violation of AS 45.50.471(a)
and 9 AAC 05.040 (a)(1l), regarding the manner and method by
which I'Ol'L/d6|/||_/\]'j|_$ad vertised their Anchorage//?*y/7«V/Roundtrip
fare.

Reauest for modification or extension of time may



be made 1in writing to the Office of the Attorney General,
Consumer Protection Section.

If you wish to challenge this subpoena, you may do
so by a petition to the Alaska Superior Court to quash
subpoena.

If you do not file such a petition and you Tfail to
respond to this subpoena, the Consumer Protection Office
will start a court proceeding pursuant to Alaska Civil Rule
45 and Alaska Statute 44.62.590 for an order directing you
to show cause why you should not be held in contempt.

WILSON L. CONDON
ATTORNEY GENERAL

Assistant Attorney General
Consumer Protection Section
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OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION
STATE OFAT-ASXA.

In the Matter of:

SUBPOENA DUCES TtCux*i

THE STATE OF ALASKA
OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION

TO:

fkss /2£ AJJ-
ASCL

GREETINGS:

You are hereby commanded to appear, testify,

1

and produce for inspection and copying any and all records
o7 H He -~ V"'V1 T
pertaining to Crsi -
L, ommpywea dooscpe < f] LV -
"l *=»y jroA.-.,. ;. VAVAalrfe# IV . <
] ( 0?2~ ]
A - y\a~rrbL, ), © ) 1& o
w7 Z y-.2rrf.— -————-"—; ij]
-— e -] <alf< S -
'»'J*J'
. . * X "m e r e MASY,. m
Ao vIIr Ay E T e - l'ﬁ.n*m*’z
> - - el -
f. -4 . :
- - of "%
"Any and all"™ includes, but is not limited to: receipts for

deposits, canceled checks, worksheets,contracts of

sale,

lease agreements, earnest money agreements, documents related

to the

2933 to

repurchase or repossession of mobile homes which were

any of the above persons, consignment agreements or

agreements to act as agents of sale for mobile homes belonging

to any of the above persons,

bureaus.

and all

Bank

reports sent to any credit

Secondly, produce for inspection and copying any

agreements between ABC, anch

during the period of June 1,

page 1 of 2

1979,
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through May 30, 1981.

Thirdly, produce for inspection and copying any
and all ledgers, bookkeeping records, and bank statements
for W & lutf'lim bo during the months of March, April,
and May 1981.

Any questions regarding the above-mentioned docu-
ments may be directed to Mary Ellen Ashton, Assistant Attorney
General. Failure to produce all of the documents requested
will re,sult in this office seeking a court order requiring
production of said documents.

Your time to appear will be Thursday, June 4, 1981,
at 10:00 a.m., Office of the Attorney General, Consumer
Protection Section, 1049 West 5th Avenue, Suite 101 (MONY
Building, corner of 5th and L Streets), Anchorage, Alaska.

This s\jbpoena is 1issued pursuant to authority
granted the Attorney General for the State of Alaska by
AS 45.50.495(b), the Attorney General having reason to
believe that /2f 0 Q has engaged in unfair or
deceptive acts or practices in violation of AS 45.50.471(a).

A'&O N"as failed to respond to requests
from this office for information concerning consumer complaints.

Request for modification or extension of time may
be made 1in writing to the Office of the Attorney General,
Consumer Protection Section.

IT you wish to challenge this subpoena, you may do
so by a petition to the Alaska Superior Court to quash subpoena.

IT you do ..ot file such a petition and you fail to
respond to this subpoena, the Consumer Protection Office will
start a court proceeding pursuant to Alaska Civil Rule 45
and Alaska Statute 44.62.590 for an order directing you to

" ”?’not be held in contempt.

WILSON L. CONDON

/\ h ATTORNEY GENERAL
By:
Mary Ellen Ashton
Assistant Attorney General
Consumer Protection Section
Pace 2 - Subpoena Duces Tecunm -

EXHIBIT 5 - page 2 of 2



OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION
STATE OF ALASKA

A
In the Mitter of* ] » "g"pO0O~FfOATT ™ !
4 {] tAUjudU -rent-a-cars ! fa:r vi-j o wJ” !
) uji-Vk i
) cKtAXU>.
) XSsuoJL WU<yio<o(u. -

CFIWLIN IcjjIvitl of -S<V ioUS. vier4oJks-UO,
7 SUBPOENA DUCES TECUM
8 THE STATE OF ALASKA

OFFICE OF THE ATTOR EY GENERAL
) CONSUME~APROTECTION SECTION

N

U \- fj |_|)Vj|$'1<3 “Ccw

i

Lz GRESTINGSJ
13 You are hereby -"commanded to produce for Inspection and
14 copying all business records pertaining to youv7

15 rental vehicles since October 15/ 1979. in addition/ you

10 are commanded to produce for inspection and copying all records

17 pertaining to all transactions with C U 4« should such
e /AW 10 records pre-date October 15/ 1979* In addition, you ace also
uxLiVpty-
IP commanded to produce for inspection and copying any and all led—
— er end/or accounting sheets or records kept b NO | t
mmgz- O ° ] Py (
r 21 gy - " t ,which indicate all income from rental and/or other
i
-.Jj-ij>; 22 related sources and all costs, including labor and material, for
m)j i ir* -
-".jSl’*I— 23 rental vehicle repair
34 o/ These documents must be produced at the office of the
o * oW N
w57 - 23 Attorney General, Consumer Protection Section, 1049 West 5th
2N B A®S
. C5fc< 20 Avenue,. Suite 101, Anchorage, Alaska, 1in accordance with the
zZnSE )
27 following schedule: y -5
NN 5 ) )
§-§.LI?' Hi . =k W1 AH above-mentioned documents dated October 15,
1 ,C

0:098% 20 1979, through January 15, 1980, must be produced by 4:00 p.m.,
??EE- ’ 3 Friday, October 31, 1980;
Sl 2. All above-mentioned documents dated January 16, *
32 1960, through April-15, 1980, must be produced on or before
3 4:00 p.m., Friday, November 7, 1960;

3, All above-mentioned documents dated Aoril 16,



11
17

14
15
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17
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25
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1980, .

4*00 p.m. Friday, November 14,

»

through July 15# 1980,

must be produced on or before

19807

4* All above-mentioned documents dated July 16, 1980,

through October 15, 1980, must be produced on or before 4:00 p.m.

Friday,

November 21, 1980.

.The office of the Attorney General,

Consumer Protection

Section, will have the documents available for return five () ~

working days after they have been produced for review*

If you

00 chos?, you may produce all of the documents at any of the

earlier dates if it is more convenient~* EoWevar* the office of

the Attorney General will still

review of each of the groups

the Attorney General

The Attorney General has reason to believe®

practices

listed above*

require five

(5) working days -for

This subpoena 1is isBued pursuant to authority granted

in violation of AS 45*50.471 may have occurred

assessment and charges for damage repair costs to rental

DATED:

for

Sejcvica accepted by

*

tOUxRent-A-Car-*

WILSON L. CONDON
ATTORNEY GENERAL

BY;

Michele D* Brown

for the State of Alaska by AS 45.50.495(hb),

that unfair trade

in

vehicles

Assistant Attorney General
Consumer Protection Section

i 1

O\

attorneys



THE LEGISLATURE OF THE STATE OF ALASKA
TWELFTH LEGISLATURE

FISCAL NOTE

HfmilLIution No. m 674 -

TitlelAn Act relating to tne investigative power or the attorney general

Requested byRep. Barnes, House Judiciary Committee. Date 2/r/B2

regarding violation of AS 45.50.471."
I1. FISCAL DETAIL

Agency Affected Department of law

Program Category Affected Public Protection

BRU, Program, Or Subproaramfs) Affected Oonsumer Protection

(Note: If morn than one budget component is affected, separate line-item
amounts and funding for each component in the analysis section.)

EXPENDITURES (Thousands of Dollars)

- Fy 82 Fy 83 FY 84 FY 85 FY 86 Fy 87

100 PERSONAL SERVICES
200 TRAVEL

300 CONTRACTUAL

400 COMMODITIES

500 EQUIPMENT

600 LAND & STRUCTURES
700 GRANTS,CLAIMS,ETC.

TOTAL 0 0 0 0 0 0

FUNDING (Thousands of Dollars)

GENERAL FUND ~0 0 0 0 0
FEDERAL FUNDS
OTHER (Specify Source)

POSITIONS

FULL TIME 0 0 0 0 0 0
PART TIME
TEMPORARY

I11. ANALYSIS (See Fiscal Note Preparation Instruction, Section 111)

This bill will not have a reportable fiscal inpact un Consumer Protection
section®s operations. The Chief of that section, Assistant Attorney
General, Connie J. Sipe, 1is providing formal comments, in respect to
certain provisions of the bill, for consideration by the House Judiciary
Camittee.

IV. DATE February 3, 1982 PREPARED vy Richard I. Pegues/ pirector, Admin.

AGENCY Department of Law
Original: Legislative Finance PHONE s65-3672
cc: Budget and Management
Prime Sponsor (First Legislator Named)
33-001 (Rev. 12/81)

Svcs.



THE LEGISLATURE OF THE STATE OF ALASKA
TWELFTH LEGISLATURE

FISCAL NOTE

I . REQUEST
Bill/Resolution No. HB 674
Title Investigation of Violations of AS 45.50.471 by the Attorney General
Requested by House Judiciary Committee Date 9/5/82

I1. FISCAL DETAIL
Agency Affected_ Alaska Court System
Program Category Affected Administration of Justice
BRU, Program, Or Subprogram(s) Affected
(Note? If more than.on* budget component is affected, separate line-item
amounts and funding for each component in the analysis section.)

EXPENDITURES (Thousands of Dollars)
Fy 82 FY 83 FY 84 FY 85 FY 86 FY 87

100 PERSONAL SERVICES
200 TRAVEL

300 CONTRACTUAL

400 COMMODITIES

500 EQUIPMENT

600 LAND & STRUCTURES
700 GRANTS,CLAIMS,ETC.

TOTAL 0. _0- 0 _0. 0

FUNDING (Thousands of Dollars)

GENERAL FUND
FEDERAL FUNDS
OTHER (Specify Source)

POSITIONS

FULL TIME
PART TIME
TEMPORARY

I11. ANALYSIS (See Fiscal Note Preparation Instruction, Section I11)

1V. DATE 2/9/82 .PREPARED BY Richard P. Barrier
"AGENCY Alaska Court Systenm
Original: Legislative Finance PHONE 264-0546
cc: Budget and Management
Prime Sponsor (First Legislator Named)
33-001 (Rev. 12/81)
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