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S t a t istic  on U s e  of AS 45.50.495

1981 -- 55 subpoenas issued (35 were issued on 2 major
investigations, 1 of wh ich resulted in a lawsuit 
and the other is pending)

6 inve st i g a t i v e  d emand letters

1980 -- 10 subpoenas

9 i n v estig ative d emand  letters

T otal 73 subpoenas

15 i n v estigativ e demand letters 
88

R e q u e s t s  for ex ten s i v e  d o c u m e n t s  -- 20

R e q u e s t s  to appear or produce a few documents -- 68

R e q u e s t s  complied with -- 46

C onsumer Protectio n enforced through court action -- 1

Motions to Quash filed -- 3 (1 decided in favor of Co nsumer 
Protection; 2 pending)

Requests u nenforced 6 (either unable to serve or decided 
not to seek court enforcement)

Request s Reca lled -- 2

P e n d i n g  -- 1

Consume r Inquiries Recei v e d  FY 81 -- 2,380 

Lawsuit s filed FY 81 -- 17 

Inves t i g a t i o n s  conducted FY 81 -- 207

*



C O M P A R A B L E  STATUTES

T h i r t y - n i n e  (39) states p r o v i d e  for A t t o r n e y

G e n e r a l  or C o m m i s s i o n e r  d i s c r e t i o n  in u s i n g  a d m i nistrative

i n v e s t i g a t i v e  orders. T w e n t y - e i g h t  (28) of those states

vV
r e q u i r e  the A t t o r n e y  G e n e r a l  or C o m m i s s i o n e r  to have reason 

o r  c ause to b e l i e v e ^ there has b e e n  a v i o l a t i o n  of law.

E l e v e n  (11) of those states r e q u i r e  the A t t o r n e y  G e neral or

* /1
the C o m m i s s i o n e r  to b e l i e v e  the e v i dence is r e l evant or

n e c e s s a r y  for an investigation.

Five (5) states r e q u i r e  that the A t t o r n e y  General 

jr C o m m i s s i o n e r  h n v e ^ p r o b a b l e  c a u s e * to issue an a d m i n i s t r a t i v e  

i n v e s t i g a t i v e  d e mand order.

T hree (3) states r e q u i r e  the A t t o r n e y  G e n e r a l  or 

C o m m i s s i o n e r  to get a court o r d e r  to issue an admini s t r a t i v e  

i n v e s t i g a t i v e  demand  order. A l l  three (3) provide that the 

c ourt conduct the p r o c e e d i n g  ex p ar't'e. Two (2) of the three 

(3) states e s t a b l i s h  a s t a n d a r d  of r e a s o n  to b e l i e v e  a 

v i o l a t i o n  or law is o c c u r r i n g  or about to occur. One (1) of 

the three (3) states e s t a b l i s h  a s t a ndard of p r o bable cause.
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C U H M M T  
T t A B  P L A N
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c o n t i n u a t i o n ! A t l l N C Y covcmuin’i. \

N O .
P l r A N A C T U A L

F v a i
L L V E L I I C U L J E S T

1 2 3 ,4 6 C 7

1-5 Reduce consumer d o l lars lost d u e  to fraud 

and u nfair business p r a c t i c e s  through 

investigation and p r o s e cution o f  violators 

and utilization of p u b l i c  awareness programs

a. Consumer inquiries received. 37,000 37,500 40,000 38,000 38,000

b. Consumer ccnplaints filed. 2,500 2,340 2,800 2,660y 2,660

c. Consumer ccnplaints completed. 2,300 2,380 2,450 2,628 2,628
X v l y l v i v l v i v v / - ;
> / I v X v X v X v ! v ' v

d. Consumer lawsuits filed. 20 17 2b 28 28

e. Consumer lawsuits closed. 10 21 12 14 14

f. Investigations conducted. 230 207 260 287 287

g. collar value of recoveries m a d e  for 

consumers through med i a t i o n  and 

investigations. 1

$260,000 $261,000 $310 000 $344,500 $344,500

•

h. Dollar value o f  recoveries n o d e  for 

consumers from enforc e m e n t  litigation.

$ 45,000 

11-, 100,000
$ 35,974 

(+1,201,2(

$ 60,000 

5*)

$ 87,000 $ 87,000

i. Average value o f  recovery p e r  

complaint closed.

$ 125 $ 125 $ 130 $ 123.5 $ 123.!

1

*0ne time recovery o n  large land fraud case 

stre telling back 4 fiscal years.

X * X  v !  v ! v ! * X * X * X ’ ; *

a g e n c y  D e p a r t m e n t  o f  T a w P R O G R A M
C o n s u m e r  P r o t e c t i o n

O f f i c e  o f  C o n s u m e r  P r o t e c t i o n
UIIU FY 83

3  B H U  P E R F O R M A N C E  P L A N
1 i R E V I S E D 000008
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D e a r  Mr. ‘ : J

T h e  C o n s u m e r  P r o t e c t i o n  S e c t i o n  o f  t h e  A l a s k a  A t t o r n e y  G e n e r a l ' s  
O f f i c e  h a s  r e c e i v e d  n u m e r o u s  i n q u i r i e s  s t a t e w i d e  a b o u t  y o u r  
c o m p a n y ' s  t e l e p h o n e  s o l i c i t a t i o n s .  B u s i n e s s  p e o p l e  h a v e  r e p o r t e d  
t h a t  t h e y  h a v e  rece ived t e l e p h o n e  c a l l s  t e l l i n g  t h e m  they' h a v e  
b e e n  s e l e c t e d  b y  c o m p u t e r  t o  w i n  a p r i z e  of $400 to $ 2 , 4 0 0  in 
v a l u e  s u c h  as a TV, M i c r o w a v e ,  o r  v a c a t i o n s .  A l l  t h e y  h a v e  to do 
i s  b u y  s o m e  a d v e r t i s i n g  p r o m o t i o n a l  p r o d u c t s  s u c h  as c a l e n d a r s  o r  
p e n s .  v

E n c l o s e d  is a c o p y  of the A l a s k a  U n f a i r  T r a d e  P r a c t i c e s  a n d  
C o n s u m e r  P r o t e c t i o n  A c t .  B a s e d  u p o n  i n f o r m a t i o n  a l r e a d y  
r e c e i v e d ,  t h e  A t t o r n e y  G e n e r a l  h a s  r e a s o n  t o  b e l i e v e

PC C © » m a y  b e  o p e r a t i n g  in v i o l a t i o n  of A l a s k a  law. 
F o r  i n s t a n c e ,  w h e n  s o m e t h i n g  is o f f e r e d  f o r  "free," it s h o u l d  b e  
j u s t  that, " f r e e "  w i t h  n o  p u r c h a s e  r e q u i r e d .

T h e r e f o r e ,  p u r s u a n t  to A l a s k a  S t a t u t e  4 5 . 5 0 . 4 9 5 ( a ) ,  y o u  are 
h e r e b y  r e q u e s t e d  t o  f i l e  a w r i t t e n  r e s p o n s e  u n d e r  o a t h  to th e 
f o l l o w i n g  q u e s t i o n s .  S p a c e  h a s  b e e n  p r o v i d e d  b e l o w  for y o u r  
r e s p o n s e ,  b u t  s h o u l d  a n y  a d d i t i o n a l  s p a c e  b e  neede d, p l e a s e  typ e 
o r  l e g i b l y  w r i t e  y o u r  a d d i t i o n a l  r e s p o n s e  o n  p l a i n  p a p e r ,  a n d  
s i g n  t h e  f i n a l  sheet, h a v i n g  y o u r  s i g n a t u r e  n o t a r i z e d ,  a n d  r e t u r n  
t h e  o r i g i n a l  c o p i e s  t o  us w i t h i n  t e n  (10) d a y s  f r o m  r e c e i p t  of 
t h i s  lett er.

1. In t h e  l a s t  s i x  (6) m o n t h s ,  h o w  .r.any A l a s k a n  b u s i n e s s e s  h a v e  
b e e n  c o n t a c t e d  t h r o u g h  y o u r  t e l e p h o n e  s o l i c i t a t i o n s  s t a t i n g  
t h a t  t h e y  w e r e  " s e l e c t e d :  t o  w i n  a p r i z e  a n d  h o w  m a n y  A l a s k a  
b u s i n e s s e s  w e r e  c o n t a c t e d  w i t h o u t  r e f e r e n c e  to a n y  s p e c i a l  
p r i z e  ; ,or - " s e l e c t i o n ?”

2. P l e a s e  1 5 st t h e  n a m e s  a n d  a d d r e s s e s  of a l l  A l a s k a  b u s i n e s s e s  
c o n t a c t e d  t h r o u g h  y o u r  t e l e p h o n e  s o l i c i t a t i o n s  w h o  h a v e  
a c c e p t e d  y o u r  offer.



P a g e  2 ’•*
O c t o b e r  27, 1 9 8 l "

3. P l e a s e  i n d i c a t e  o n  the a b o v e  l i s t  the p r i z e s  r e c e i v e d  a n d  
t h e  d o l l a r  v a l u e  of t h e  p r i z e  f o r  e a c h  A l a s k a  b u s i n e s s  
w h i c h  a c c e p t e d  y o u r  offer.

4. E n c 3 o s e  a c o p y  of t h e  n o t i c e  t h a t  a p r i z e  w a s  w o n  w h i c h  
d e s c r i b e s  t h e  p rize.

5. P l e a s e  d e s c r i b e  w h a t  h a p p e n s  w h e n  t h e  c o n s u m e r  t u r n s  in the 
p r i z e  c o u p o n  a s k e d  f o r  in p a r a g r a p h  4; i.e., h o w  do t h e y  
c l a i m  t h e  p r i z e ?

/

6. W h a t  e x a c t l y  c a n  be w o n ?  L i s t  t h e  m a k e  a n d  m o d e l  n u m b e r  of 
a p p l i a n c e  p r i z e s .

7. H o w  m a n y  a r e  a v a i l a b l e  of e a c h  p r i z e ?



Mr. •

P a g e  3
O c t o b e r  2.7, 1 9 8 1

8. E n c l o s e  c o p i e s  o f  a l l  t h e  l i t e r a t u r e  a n d  t i c k e t s ,  i t i n e r a r y ,  
etc. of t h e  v a c a t i o n  p r i z e s .

( "Copies" as u s e d  a b o v e  m e a n s  y o u  c a n  s e n d  m a c h i n e  c o p i e s  r a t h e r  

t h a n  o r i g i n a l s  if y o u  w i s h .

T h a n k  y o u  v e r y  m u c h  f o r  y o u r  p r o m p t  a t t e n t i o n  t o  t h i s  m a t t e r .

S i n c e r e l y ,

W I L S O N  L. C O N D O N  
A T T O R N E Y  G E N E R A L

B y
M i c h e l e  D. B r o w n  

A s s i s t a n t  A t t o r n e y  G e n e r a l  
C o n s u m e r  P r o t e c t i o n  S e c t i o n

P P
Encl.
C E R T I F I E D

\
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/ ' T h e  C o n s u m e r  P r o t e c t i o n  S e c t i o n  .of t h e  A t t o r n e y  

G e n e r a l ' s  O f f i c e  h a s  r e c e i v e d  a n  i n q u i r y  xecrarding J 
A u t o  Rental* T h e  i n q u i r y  c o n c e r n s  w h e t h e r  r t y s f a ' u  A u t o  R e n t a l  
is a f f i l i a t e d  w i t h  B u d g e t  R e n t - a - C a r  .since .it i s \ a l l e g e d •- ... 
t h a t  y o u  u s e  B u d g e t  R e n t - a - C a r  .advertising, b u t  c l a i m  .to be;^' ' •:
a n  i n d e p e n d e n t  o p e r a t i o n . . ; . -1::. . • • • • *r - 7. ”* 1  •

P u r s u a n t  t o  A l a s k a  l a w  AS 45.50..495(a),. y o u  a r e  
h e r e b y  r e q u e s t e d  to f i l e  a  .written r e s p o n s e  under, o a t h  to 
t h e  f o l l o w i n g  q u e s t i o n s .  . .Space ,ha3 b e e n  .provided b e l o w  .for,.. ... . .

l i c e n s e d  B u d g e t  R e n t - a - C a r  o p e r a t o r ,  d e s c r i b e  w h a t ,  i f  a n y  
a f f i l i a t i o n  A u t o  R e n t a l  h a s  w i t h  E u d g e t  Rent-a-Car.'.":"'’'’' V

O '
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4. D o e s  KY)y5le*y A u t o  R e n t a l  u s e  B u d g e t  R e n t - a - C a r  
e q u i p m e n t ,  s u p p l i e s ,  £orri3, .etc. JLn t h e  o p e r a t i o n  .of
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O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L
C O N S U M E R  P R O T E C T I O N  S E C T I O N

S T A T E  OF ATif-i

I n  t h e  M a t t e r  of: ) fa

A VlbcJO £ QJi PÂ aTT
f l i s m
* A / 0  M  — re<a^> ^- 'v ■ •| . A b h - r - e ^ c

!. S J W ' i M X O .  4
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S U B P O E N A  D U C E S  T E C U M  L I U '  ' , , 7
--------------------------------S EP  1 6 h  : .

T H E  S T A T E  O F  A L A S K A  r^TVTT c-pfTTON
O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L  CIVIL. MiCiiUi
C O N S U M E R  P R O T E C T I O N  S E C T I O N  Alaska State troopers

A N C H O R A G E ,  ALASKA

T 0 :  V i f c c o  5To/Ltr

Anc.iorage, A l a s k a

G R E E T I N G S :

Y o u  a r e  h e r e b y  c o m m a n d e d  to appear, t e s t i f y ,  and 

p r o d u c e  f o r  i n s p e c t i o n  a n d  c o p y i n g  a l l  m a t e r i a l s  in y o u r  

p o s s e s s i o n ,  o r  p r o d u c e d  b y  you, and all o t h e r  r e c o r d s  

p e r t a i n i n g  to v i d e o  t a p e  c l u b  m e m b e r s h i p s  o r  v i d e o  e q u i p m e n t  

p u r c h a s e d  f r o m  a n d / o r  r e p a i r e d  b y  5 *t ®*£* for the f o l l o w i n g

p e r s o n s :  D. D, L* Hv L, , J-, K, , B, ~

C. E. a n d  J, - L,

Y O U R  T I M E  T O  A P P E A R  w i l l  be W E D N E S D A Y .  S E P T E M B E R  

23, 1 9 8 1  a t  2: 00 p.m., O f f i c e  pf the A t t o r n e y  G e n e r a l ,

C o n s u m e r  P r o t e c t i o n  S e c t i o n ,  1049 W e s t  5 t h  A v e n u e ,  S u i t e  101 

fMONY B u i l d i n g ,  c o r n e r  of 5th and L  S t r e e t s ) , A n c h o r a g e ,  

A l a s k a .

T h i s  s u b p o e n a  is i s s u e d  p u r s u a n t  to a u t h o r i t y  

g r a n t e d  t h e  A t t o r n e y  G e n e r a l  for the S t a t e  of A l a s k a  by AS 

4 5 . 5 0 . 4 9 5  ( b ) , the A t t o r n e y  G e n e r a l  h a v i n g  r e a s o n  to b e l i e v e  

t h a t  5 T o h a s  e n g a g e d  in u n f a i r  or d e c e p t i v e  acts  or 

p r a c t i c e s  in v i o l a t i o n  of AS 4 5 . 5 0 . 4 7 1 , " i n c l u d i n g  t a k i n g  p a y­

m e n t s  f o r  m e m b e r s h i p  in a v i d e o  tape c l u b  a n d  t h e n  g o i n g  out 

of b u s i n e s s  w i t h o u t  n o t i f y i n g  all m e m b e r s ;  f a i l i n g  to d e l i v e r  

r e n t a l  t a p e s  w i t h i n  the time frame p r o m i s e d ;  and t a k i n g

p a y m e n t  f o r  v i d e o  e q u i p m e n t  an d then g o i n g  o u t  of b u s i n e s s  
* x

w i t h o u t  d e l i v e r i n g  the m e r c h a n d i s e  o r d e r e d  nor  p r o v i d i n g  a 

refund.
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R e q u e s t  for m o d i f i c a t i o n  or e x t e n s i o n  of t i m e  m a y  

be m a d e  in w r i t i n g  to the O f f i c e  o f  the A t t o r n e y  G e n e r a l ,  

C o n s u m e r  P r o t e c t i o n  Section.

If y o u  w i s h  to c h a l l e n g e  this s u b p o e n a ,  y o u  m a y  do 

so b y  a p e t i t i o n  t o  the A l a s k a  S u p e r i o r  C o u r t  to q u a s h  

subpoen a.

If y o u  d o  n o t  file s u c h  a p e t i t i o n  a n d  y o u  fail to 

r e s p o n d  to t h i s  s u b p oena, the C o n s u m e r  P r o t e c t i o n  O f f i c e  

w i l l  star-t a c o u r t  p r o c e e d i n g  p u r s u a n t  to A l a s k a  C i v i l  Rule 

45 a n d  A l a s k a  S t a t u t e  4 4 . 6 2 . 5 9 0  for an o r d e r  d i r e c t i n g  you 

to s h o v - c a u s e  w h y  y o u  s h o u l d  n o t  be h e l d  in c o n t empt.

D A T E D :

W I L S O N  L. C O N D O N  
A T T O R N E Y  G E N E R A L

low-cause w h y  y o u  shou!

'= W \

By

A s s i s t a n t  A t t o r n e y  G e n e r a l  
Chief, C o n s u m e r  P r o t e c t i o n  

S e c t i o n
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1 O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L
C O N S U M E R  P R O T E C T I O N  S E C T I O N

S T A T E  O F  A L A S K A

I,n t h e  M a t t e r  of: p  ^  A

/ I n ^ T o t o / O  A  m i m e s .  : o

ia-ilcckeno of*-fan ft j s e r « o u - o  ty v o - v x l ™ ^  T a n  r *

S U B P O E N A  ' f* s t e f F  c KiuJ loJ  A ^  "fap

T H E  S T A T E  O F  A L A S K A
O F F I C E  C F  T H E  A T T O R N E Y  G E N E R A L
C O N S U M E R  P R O T E C T I O N  S E C T I O N

TO: R e g i s t e r e d  A g e n t  

/]fO^TVujrJ n-'ieurieStX'tiCL'

A n c h o r a g e -  A l a s k a
4 1SS1

CIV IL S E C T I O Naŝ 3 State Trnn
G R E E T I N G S : wchorage, mask* 618

Y o u  a r e  h e r e b y  c o m m a n d e d  to appear, t e s t i f y ,  and 

p r o d u c e  f o r  i n s p e c t i o n  a n d  c o p y i n g  any a nd all r e c o r d s  p e r­

t a i n i n g  t o  t h e  a d v e r t i s e m e n t  o f  a $126 R o u n d t r i p  A n c h o r a g e /  

rf/Vi)7?̂ d  f l i g h t  a p p e a r i n g  in the A)£US in J a n u a r y  1981.

Y o u  a r e  f u r t h e r  c o m m a n d e d  to p r o d u c e  for i n s p e c t i o n  a n d  

c o p y i n g  a l i s t  o f  all p u r c h a s e r s  of the $126 A n c h o r a g e / ^ / i / y T ^ W  

R o u n d t r i p  f a r e  f r o m  t h e  d a t e  s a i d  o f f e r  w a s  r e s c i n d e d  u n t i l  

M a r c h  31, 1981.

Y o u r  t i m e  t o  a p p e a r  and p r o d u c e  t h e s e  r e c o r d s  w i l l  

b e  F r i d a y ,  M a y  15, 1981, at 11:00 a.m. at the O f f i c e  of the 

A t t o r n e y  G e n e r a l ,  C o n s u m e r  P r o t e c t i o n  Section, 1049 W e s t  5th 

A v enu e, S u i t e  1 0 1  (MONY B u i l d i n g ,  c o r n e r  of 5th and L  S t r e e t s ) , 

A n c h o r a g e ,  A l a s k a .

T h i s  s u b p o e n a  is i ssued p u r s u a n t  to a u t h o r i t y

g r a n t e d  the A t t o r n e y  G e n e r a l  f o r  the S t a t e  of A l a s k a  by

AS 45. 50. 495 '’?) , the A t t o r n e y  G e n e r a l  h a v i n g  r e a s o n  to 

b e l i e v e  t h a t  / f / V  lJ  7T)^/(J  m a y  h a v e  e n g a g e d  in u n f a i r

or d e c e p t i v e  a c t s  or p r a c t i c e s  in v i o l a t i o n  of AS 45.50.471(a) 

a nd 9 A A C  0 5 . 0 4 0  ( a ) (1), r e g a r d i n g  the m a n n e r  a n d  m e t h o d  by 

w h i c h  rorL:/d6l/lL/J!jL$a d v e r t i sed t h e i r  A n c h o r a g e / / ? * y / 7 « V / R o u n d t r i p

fare.

R e a u e s t  f o r  m o d i f i c a t i o n  o r  e x t e n s i o n  o f  t i m e  m a y



be m a d e  in w r i t i n g  to t h e  O f f i c e  o f  t h e  A t t o r n e y  General, 

C o n s u m e r  P r o t e c t i o n  Section.

If y o u  w i s h  to c h a l l e n g e  t h i s  subpoena, y o u  m a y  do 

so b y  a p e t i t i o n  to the A l a s k a  S u p e r i o r  C o u r t  to q u a s h  

su b p o e n a .

If y o u  do not file such a p e t i t i o n  a n d  y o u  fail to

r e s p o n d  to this subpoena, the C o n s u m e r  P r o t e c t i o n  O f f i c e

w i l l  s t a r t  a c o u r t  p r o c e e d i n g  p u r s u a n t  to A l a s k a  C i v i l  Rule

45 a n d  A l a s k a  S t a t u t e  4 4 . 6 2 . 5 9 0  f o r  an o r d e r  d i r e c t i n g  you

to s h o w  c a u s e  w h y  y o u  s h o u l d  not b e  h e l d  in contempt.

W I L S O N  L. C O N D O N  
A T T O R N E Y  G E N E R A L

A s s i s t a n t  A t t o r n e y  G e neral  
C o n s u m e r  P r o t e c t i o n  Section
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O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L  
C O N S U M E R  P R O T E C T I O N  S E C T I O N

S T A T E  O F ^ T - A S X A .

In t h e  M a t t e r  of:

v-vyr-. -r.. _

S U B P O E N A  D U C E S  TtCux*i

T H E  S T A T E  O F  A L A S K A
O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L
C O N S U M E R  P R O T E C T I O N  S E C T I O N

TO: fkss /2> £  AJJ-

A S C L

G R E E T I N G S :

. i

» V •"
' ,! j *

' V?\

Y o u  a r e  h e r e b y  c o m m a n d e d  to appear, testify,

a n d  p r o d u c e  f o r  i n s p e c t i o n  and c o p y i n g  a n y  and all r e cords
•.jy :? . ■ ■ • • ;.~r V " V 1 IT !

p e r t a i n i n g  to C\5i - 1
.. , , *>••./* v ****'• ' * * *'* r* • *’if1 , v * ;**w. • •• * .

' I  * = » y   jr. A . - . , .  . : ' . V ^ V ^ a  1 r f e # I V  • <

■ ( o? ^  ■

A -  y\a~rrbL, ), • . :& .
tV 7  ’< y-.?rr£.— ------ ^— ; ijj •

•.• • ;• . ••. I •'■'ft*, : » ...- !•..

. *. !lX:r: ' ■ : •' r ". ' ' ' ."A-V,. ■
________  • ..  v;:r ^-vv ;7- ; ’ :•’•• - , .• ■ -'}.n * m *  *>, .

;• •; - '.a .: ■ •

f. : . ;4 • ;

:..■■■ \ •• • f ' *

" A n y  a n d  all" i n c l u d e s ,  b u t  is n o t  l i m i t e d  to: receipts for

d e p o s i t s ,  c a n c e l e d  c h e c k s ,  w o r k s h e e t s ,  c o n t r a c t s  of sale,

l e a s e  a g r e e m e n t s ,  e a r n e s t  m o n e y  a g r e e m e n t s ,  d o c u m e n t s  related  

to t h e  r e p u r c h a s e  o r  r e p o s s e s s i o n  o f  m o b i l e  h o m e s  w h i c h  were 

2q 3_(3 t o  a n y  o f  the a b o v e  p e r s o n s ,  c o n s i g n m e n t  a g r e e m e n t s  or 

a g r e e m e n t s  to a c t  as a g e n t s  of s a l e  for m o b i l e  h o m e s  b e l o n g i n g  

to a n y  o f  the a b o v e  p e r s o n s ,  r e p o r t s  s e n t  to any c redit . 

b u r e a u s .

S e c o n d l y ,  p r o d u c e  for i n s p e c t i o n  and copying any 

a n d  all a g r e e m e n t s  b e t w e e n  ABC, anc^

B a n k  d u r i n g  the p e r i o d  of J u n e  1, 1979,

p a g e  1 of  2
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T h i r d l y ,  p r o d u c e  f or i n s p e c t i o n  a n d  c o p y i n g  a n y  

and a l l  l e d g e r s ,  b o o k k e e p i n g  r e c o r d s ,  a nd b a n k  s t a t e m e n t s

t h r o u g h  M a y  30, 1 9 8 1 .

m e n t s  m a y  b e  d i r e c t e d  t o  M a r y  E l l e n  A s h t o n ,  A s s i s t a n t  A t t o r n e y  

Ge n e r a l .  F a i l u r e  to p r o d u c e  all o f  t h e  d o c u m e n t s  r e q u e s t e d  

w i l l  re,sult in t h i s  o f f i c e  s e e k i n g  a c o u r t  o r d e r  r e q u i r i n g  

p r o d u c t i o n  o f  s a i d  d o c u m e n t s .

at 1 0 : 0 0  a.m., O f f i c e  o f  t he A t t o r n e y  G e n e r a l ,  C o n s u m e r  

P r o t e c t i o n  S e c t i o n ,  1 0 4 9  W e s t  5th A v e n u e ,  S u i t e  101 (MONY 

B u i l d i n g ,  c o r n e r  o f  5 t h  a n d  L S t r e e t s ) , A n c h o r a g e ,  A l aska .

d e c e p t i v e  a c t s  o r  p r a c t i c e s  in v i o l a t i o n  o f  AS 4 5 . 5 0 . 4 7 1 ( a ) .

iA '& O  ^as f a i l e d  to r e s p o n d  to requests

f r o m  t h i s  o f f i c e  f o r  i n f o r m a t i o n  c o n c e r n i n g  c o n s u m e r  complaints.

R e q u e s t  f o r  m o d i f i c a t i o n  o r  e x t e n s i o n  o f  time may 

be m a d e  in w r i t i n g  t o  t h e  O f f i c e  o f  t h e  A t t o r n e y  G e n e r a l ,  

C o n s u m e r  P r o t e c t i o n  S e c t i o n .

If y o u  w i s h  to c h a l l e n g e  t h i s  sub po e n a ,  y o u  m a y  do | 

so b y  a p e t i t i o n  to t h e  A l a s k a  S u p e r i o r  C o u r t  to q u a s h  subpoena.

r e s p o n d  to t h i s  s u b p o e n a ,  the C o n s u m e r  P r o t e c t i o n  O f f i c e  will 

s t a r t  a c o u r t  p r o c e e d i n g  p u r s u a n t  to A l a s k a  C i v i l  R u l e  45 

and A l a s k a  S t a t u t e  4 4 . 6 2 . 5 9 0  for a n  o r d e r  d i r e c t i n g  y o u  to

"  ” no t  b e  h e l d  in con tempt.

for W l& lu t f ' l lm b o  d u r i n g  the m o n t h s  o f  M a r c h ,  A p r i l ,

and M a y  1981.

A n y  q u e s t i o n s  r e g a r d i n g  t h e  a b o v e - m e n t i o n e d  d o c u -

Y o u r  t i m e  t o  a p p e a r  w i l l  be T h u r s d a y ,  J u n e  4, 1981,

T h i s  s\jbpoena is i s s u e d  p u r s u a n t  to a u t h o r i t y

g r a n t e d  t h e  A t t o r n e y  G e n e r a l  for t h e  S t a t e  of A l a s k a  b y  

AS 4 5 . 5 0 . 4 9 5 ( b ) ,  t h e  A t t o r n e y  G e n e r a l  h a v i n g  r e a s o n  to 

b e l i e v e  t h a t  /? f o Q h a s  e n g a g e d  in u n f a i r  o r

If y o u  d o  ..ot f i l e  su ch a p e t i t i o n  a n d  y o u  f a i l  to

W I L S O N  L. C O N D O N  
A T T O R N E Y  G E N E R A L

/ \  h

By:
M a r y  E l l e n  A s h t o n  
A s s i s t a n t  A t t o r n e y  General 
C o n s u m e r  P r o t e c t i o n  Section

P a c e  2 - S u b p o e n a  D u c e s  T e c u m  -

E X H I B I T  5 - page 2 o f  2
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In t h e  Mitter of*. ] ^  ̂  g  ' p O ^ f O A ‘7 7 ’

O F F I C E  O F  T H E  A T T O R N E Y  G E N E R A L
C O N S U M E R  P R O T E C T I O N  S E C T I O N

S T A T E  O F  A L A S K A
~*L.

I

4 { j  tA U ju d U  ' r e n t - a - c a r / ! f a  ;r vhj- j wJ* ,

) u j i - V k  j
) cKt^xu>.
) X S s u o J L  W U < y i o < o (j u .  -

CflVVLl^ IcjjIvJtl o f  -S< V  io US. vi er4oJks-UO ,

S U B P O E N A  D U C E S  T E C U M

T H E  S T A T E  O F  A L A S K A
O F F I C E  O F  T H E  A T  T O R  E Y  G E N E R A L
C O N S U M E ^ P R O T E C T I O N  S E C T I O N

^ 7
V- fj Ll)Vjl$£L<3

i ir* f - .
' C W

GRESTINGSJ

Y o u  a r e  h e r e b y  -'commanded t o  p r o d u c e  for I n s p e c t i o n  and 

c o p y i n g  a l l  b u s i n e s s  r e c o r d s  p e r t a i n i n g  t o  y o u v 7

r e n t a l  v e h i c l e s  s i n c e  O c t o b e r  15/ 1979. i n  addition/ y o u  

a r e  c o m m a n d e d  to p r o d u c e  f o r  i n s p e c t i o n  a n d  c o p y i n g  all r e c o r d s  

p e r t a i n i n g  to a l l  t r a n s a c t i o n s  w i t h  C U .4 • s h o u l d  s u c h  

r e c o r d s  p r e - d a t e  O c t o b e r  15/ 1979* I n  a d d i tion, y o u  ace a l s o  

c o m m a n d e d  t o  p r o d u c e  f o r  i n s p e c t i o n  a n d  c o p y i n g  a n y  a n d  a l l  l e d­

g e r  e n d / o r  a c c o u n t i n g  s h e e t s  o r  r e c o r d s  k e p t  b y  ^ 0 i( t

’y_ - " t , w h i c h  i n d i c a t e  all i n c o m e  f r o m  r e n t a l  a n d / o r  o t h e r

r e l a t e d  s o u r c e s  a n d  a l l  costs, i n c l u d i n g  l a b o r  a n d  m a t e r i a l ,  for 

r e n t a l  v e h i c l e  r e p a i r *  -

•/_ T h e s e  d o c u m e n t s  m u s t  b e  p r o d u c e d  a t  t he o f f i c e  o f  the

A t t o r n e y  G e n e r a l ,  C o n s u m e r  P r o t e c t i o n  Section, 1049 W e s t  5th 

Av e nu e,. S u i t e  101, A n c h o r a g e ,  A l a s k a ,  in a c c o r d a n c e  w i t h  the 

f o l l o w i n g  s c h e d u l e :  y - ;‘.v

.'.—  7' 1* A H  a b o v e - m e n t i o n e d  d o c u m e n t s  d a t e d  O c t o b e r  15,* *7 *•

1979, t h r o u g h  J a n u a r y  15, 1980, m u s t  b e  p r o d u c e d  by 4:00 p.m., 

F r i d a y ,  O c t o b e r  31, 1980;

2. A l l  a b o v e - m e n t i o n e d  d o c u m e n t s  d a t e d  J a n u a r y  16, ' 

I960, t h r o u g h  A p r i l -15, 1980, m u s t  b e  p r o d u c e d  on or b e f o r e  

4 : 0 0  p . m . ,  F r i d a y ,  N o v e m b e r  7, I960;

3, A l l  a b o v e - m e n t i o n e d  d o c u m e n t s  d a t e d  A o r i l  16,

i
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1980,. t h r o u g h  J u l y  15# 1980, m u s t  b e  p r o d u c e d  on o r  b e f o r e

4 * 0 0  p . m .  F r i d a y ,  N o v e m b e r  14, 19807

4* A l l  a b o v e - m e n t i o n e d  d o c u m e n t s  d a t e d  J u l y  16, 1980,
» .

t h r o u g h  O c t o b e r  15, 1980, m u s t  b e  p r o d u c e d  o n  o r  b e f o r e  4:00 p.m.
”

F r i d a y ,  N o v e m b e r  21, 1980.

.The o f f i c e  o f  t h e  A t t o r n e y  G e n e r a l ,  C o n s u m e r  P r o t e c t i o n

S e c t i o n ,  w i l l  h a v e  t h e  d o c u m e n t s  a v a i l a b l e  f o r  r e t u r n  f i v e  (5) ’ ,

w o r k i n g  d a y s  a f t e r  t h e y  h a v e  b e e n  p r o d u c e d  f o r  review* If y o u

O O  c h o s ? ,  y o u  m a y  p r o d u c e  all o f  t h e  d o c u m e n t s  a t  any o f  the 
• •

e a r l i e r  d a t e s  i f  i t  is m o r e  c o n v e n i e n t *  E o W e v a r *  t h e  o f f i c e  of 

t h e  A t t o r n e y  G e n e r a l  w i l l  s t i l l  r e q u i r e  f i v e  (5) w o r k i n g  d a y s  -for

r e v i e w  o f  e a c h  o f  t h e  g r o u p s  l i s t e d  a b ove *............... ..............

T h i s  s u b p o e n a  is i s B u e d  p u r s u a n t  t o  a u t h o r i t y  g r a n t e d  

t h e  A t t o r n e y  G e n e r a l  f o r  t h e  S t a t e  o f  A l a s k a  b y  A S  45.50.4 95(b), 

T h e  A t t o r n e y  G e n e r a l  h a s  r e a s o n  t o  believe' t h a t  u n f a i r  t r a d e  

p r a c t i c e s  i n  v i o l a t i o n  o f  A S  4 5 * 5 0 . 4 7 1  m a y  h a v e  o c c u r r e d  in 

a s s e s s m e n t  a n d  c h a r g e s  f o r  d a m a g e  r e p a i r  c o s t s  t o  r e n t a l  v e h i c l e s  

D A T E D :

W I L S O N  L. C O N D O N  
A T T O R N E Y  G E N E R A L

BY;
M i c h e l e  D* B r o w n
A s s i s t a n t  A t t o r n e y  G e n e r a l  
C o n s u m e r  P r o t e c t i o n  S e c t i o n

Sejcvica a c c e p t e d  b y  ... " • , attorneys
. "* i. 1 •

f o r  ' t O U x R e n t - A - C a r '  „ —  - — —  '

DATED; \t\vW

\
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FISCAL NOTE

THE LEGISLATURE OF THE STATE OF ALASKA
TWELFTH LEGISLATURE

I.

II.

H f m i l L l u t i o n  No. m  674 _______________
Ti t l e 'lAn A c t  relat i n g  t o  t n e  investigative p o w e r  or t h e  a t t o r n ey  g e n e r a l

R e q u e s t e d  b yRep. Barnes, H o u s e  J u d i c i a r y  Committee. Date 2/r//B2 
r e g a r d i n g  v i o l a t i o n  o f  A S  45.50.471."

F I S C A L  D ETAIL
A g e n c y  A f f e c t e d  D e p a r t m e n t  o f  l a w   _________________________________________

P r o g r a m  Category A f f e c t e d P u b l i c  P r o t e c t i o n  
BRU, Program, Or Subproaramfs) A f f e c t e d  O o n s u m e r  P r o t e c t i o n

(Note: If m o r n  than one b u d g e t  component is affected, separate line-item 
amounts and funding for each component in the analysis section.)

E X P E N D I T U R E S  (Thousands of Dollars)

• FY 82 FY 83 FY 84 FY 85 FY 86 FY 87

100 P E R S O N A L  SERVICES
200 T RAVEL
300 CONTRACTUAL
400 COMMODITIES
500 E QUIPMENT

LAN D  &  STRUCTURES600
700 GRANTS,CLAIMS,ETC.

TO T A L 0 0 0 0 0 0

F U N D I N G  (Thousands of Dollars)

GE N E R A L  FUND
F E D ERAL FUNDS
OTHER (Specify Source)

~ 0 0 0
. . .  0

0 0

POSITIONS

FULL TIME 0 0 0 0 0 0
PART TIME
TE MPORARY

III. ANAL Y S I S  (See Fiscal Note Preparation Instruction, S e c t i o n  III)

T h i s  b i l l  w i l l  n o t  h a v e  a r e p ortable fiscal inpact u n  C o n s u m e r  P r o t e c t i o n  

s e ction's operations. T h e  C h i e f  of t h a t  section, A s s i s t a n t  A t t o r n e y  

General, C o n n i e  J. Sipe, is p r oviding formal comments, in r e s p e c t  to 

c e r t a i n  p r o v i s i o n s  of t h e  bill, for c o n s ideration b y  the H o u s e  J u d i c i a r y  

C a m i t t e e .

Rd J
IV. DATE F e b r u a r y  3, 1982________ PREPARED b y  R i c h a r d  I. P e g u e s /  pirector, A d m i n. Svcs.

AGENCY De p a r t m e n t  of  L aw___________________________

O riginal: L egislative Finance PHONE s65-3672 _
cc: B u d g e t  and Management

Prime Sponsor (First Legislator Named)

33-001 (Rev. 12/81)
*



THE LEGISLATURE OF THE STATE OF ALASKA
TWELFTH LEGISLATURE

FISCAL NOTE

I . REQUEST
Bill/Resolution N o._________ HB 674____________________________________ _______ _______
Title Investigation of Violations of AS 45.50.471 by the Attorney G e n e r a l 

R eq u e s t e d  by House J u d i c i a r y  C o m m i t t e e ______________ Date 9/5/82_______

II. FISCAL DETAIL 
A g e n c y  Affected_ A l a s k a  Court System

P r o g r a m  Category A f f e c t e d  Administration of Justice
BRU, Program, Or Subprogram(s) Affected  __________
(Note? If more than.on* budget component is affected, separate line-item 

amounts and funding for each component in the analysis section.)

EXPENDITURES (Thousands of Dollars)

FY 82 FY 83 FY 84 FY 85 FY 86 FY 87

100 PERSONAL SERVICES
200 T RAVEL
300 C ONTRACTUAL
400 COMMODITIES
500 EQUIPMENT
600 LAND &  STRUCTURES
700 GRANTS,CLAIMS,ETC.

TOTAL - 0 - - 0- - 0- - 0- - 0-

FUNDING (Thousands of Dollars)

G E N ERAL FUND
FEDERAL FUNDS
OT H E R  (Specify Source)

■ • ••

POSITIONS

FULL TIME
PART TIME
T EMPORARY

III. ANALYSIS (See Fiscal Note Preparation Instruction, Section III)

IV. DATE 2 / 9 / 8 2

Original: Legislative Finance 
cc: Budget and Management

Prime Sponsor (First Legislator Named) 
3 3 - 0 0 1  (Rev. 1 2 / 8 1 )

.PREPARED BY R i c h a r d  P. B a r r i e r  

'AGENCY A l a s k a  C o u r t  S y s t e m  

PHONE 264-0546________________
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