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ALASKA CONSUMER ADVOCACY PROGRAM
P .O .  B o x  1 0 9 3  A n c h o r a g e .  A l a s k a  9 9 5 1 0  2 7 2 - 6 3 5 5

82-187
D b a j

M & T L e y

J a n u a r y  22, 1982

Hr. Brian Rogers 

Pouch V

Juneau, Alaska 99811 

De a r  Brian:

As we discussed on January 20, ACAP is quite concerned that three APU C  Commissioners 

(Guess, Knowles and Snowden) have.yet to be confirmed by the legislature. Further, 

we question whether or not Commissioners Guess and Knowles, the c o n s u m e r  representa-

Because of these concerns we suggest that the following q u estions be r a i s e d  during 

the confirmation hearings of Commissioners Guess and Knowles.

1. For the last five years you have served as the first c o n s u m e r  r e p r e s e n t a­

tives on the APUC. Please define your role on the Co m m i s s i o n ;  how does it 

differ, if at all, from the other members of the Commission; what, if any, 

goals did you set for yourself and how do you evaluate y o u r  a c h i e v e m e n t s  in 

the area of consumer representation?

2. What steps have you taken since your appointment to improve c o n s u m e r  

involvement in APUC proceedings?

Follow-up questions:

a. Do you feel that consumers have an important role in A P U C  p roceedings

and in d e c ision-making by the Commissioners? Is this an informed role?

b. Have you held meetings with any consumer groups or representatives?

c. Have you initiated and held any public workshops r e g a r d i n g  consumer

participation before the APUC?

Answer: To our knowledge neither Knowles ior Guess has ma d e  any attempt

to improve communications witli the consumer.

3. Describe the present consumer education or outreach p r o g r a m  e m p l o y e d  by

Answer: No program is in existence. The consumer division only responds

Lo questions asked by individual consumers.

4. What brochures or plans for consumer publications now e xist?

Answer: No brochures or publications exists.

tives, have fulfilled their roles as intended by the legislature.

t h e  APUC?
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Mr. Brian Rogers 

January 22, 1982 

Page Two

5. What procedure has been adopted to insure public n o t i f i c a t i o n  of rate cases 

and testimony at public hearings?

Follow-up question.

a. Are the individuals with letters on file n o t i f i e d  that a matter r e g a r d­

ing their utility is pending before the AP U C ?

b. Have you advertised for public input beyond the f ormal n o tice p u b l i s h e d  

in newspapers?

Answer: Notification is advertised under the legal o r  p u b l i c  n o t i c e

section of the newspapers only.

6. What is the role of the consumer division of the APUC? H o w  many p e r s o n n e l

are presently assigned to the consumer division? What, if any, plans do 

you have to expand this division?

Answer: Two people are assigned to this division. C o m m i s s i o n e r  G u e s s

told us that that division has low priority for e x p a n s i o n  and 

additional, funding from the APUC budget.

7. What procedure has been adopted to insure consumer input into Staff's 

representation of the "public interest?"

Follow-up questions:

a. How do you define "public interest?"

b. Does "public interest" differ from consumer interest? If so, h o w  does 

Staff determine what the consumer interest is? Do you e n c o u r a g e  Staff 

to work with consumers? Have Staff's recent r e c o m m e n d a t i o n s  on rate 

design and revenue requirements been based on any c o n s u m e r  i nput?

c. What role does the consumer division play in the tariff m e e t i n g s ?

What weight is given their recommendations?

Answer: No organized effort has been made by the APUC to incorporate

consumer concerns into the rate-making procedure. Recent Staff 

proposals lave been jeered y consumers.

8. What recommendations do you have for the future of c o n s u m e r  r e p r e s entation

and advocacy?

F ollow-up questions.

a. Would you advocate legislation in this area? If no: Do you really 

believe that the consumers feel adequately re p r e s e n t e d  by Staff?

b. Would you encourage increasing the personnel in the AP U C  c o n s u m e r  

division?

c . Would you work with consumers to design a public e d u c a t i o n  p r o g r a m ?

Answer: Chairman Guess indicated to AGAP that this area has low pri o r i t y .



W e  would appreciate the hearings being held prior to February 28, 1982, as this is 

the date ACAF goes out of existence. If that is not possible please contact the 

following consumers so they may be present at the hearings.

A N C H O R A G E

Charles Evans 

605 West 2nd 

Anciiorage, AK 99501 

278-4691

M A T - VALLEY

K ay Paddon, Chairman 

P. 0. Box 41143 

Anchorage, AK 99509 

272-4777

Tarcie Miller, Chairman 

P. 0. Box 151

3 76-5636 (home)/276-8033 (work.)

Harvey Bowers 

P. 0. Box 1069 

Wasilla, AK 99687

KENAI

Tom Atkinson, Chairman 

P. 0. Box 282 

Kenai., A K  99611

Patricia W h e l l e r  

P. 0. Box 3357 

Kenai, AK 99611

KODIAK

Lorna Arndt, Chairman Walter E. W h e e l e r

P. 0. Box 2069 P. 0. Box 1934

Kodiak, AK 9961 5 . odiak, AK 99615

486-6486 486-4600

FAIRBANKS

Karen Eddy, Chairman 

314 Iditnrod 

Fairbanks, AK 99701 

452-6060

JUNEAU

Daniel J. Motley, Chairman 

9951 Spruccwuod Ct., <735 

Juneau, AK 99801 

789-3603 (home)/465-2240 (work)

Jeff Weltzin 

218 Driveway Street 

Fairbanks, AK 9970! 

479-3005

Kenneth King

P. 0. Box 272

Auke Bay, AK 99821

789-2239 (home) 364-2121, Ext. 1

Thank you for your interest and support in this endeavor. 

Sincerely,

ALASKA CONSUMER ADVOCACY PROGRAM

CLft. C-V--Vv/V_

cfborah Lee Williams

14 ( w o r k )



CA R O L Y N  S. GUESS

C o m m i s s i o n e r  Guess is c u r r e n t l y  the C h a i r m a n  of the 

A l a s k a  P u b l i c  U t i l i t i e s  Commission.

E D U C A T I O N

B a c h e l o r  of Arts D e g r e e  - College o f  W i l l i a m s  & M a r y
W i l l i a m s b u r g  Va

The A n n u a l  R e g u l a t o r y  Studies P r ogram 
N a t i o n a l  A s s o c i a t i o n  o f  R e g u l a t o r y  

U t i l i t y  C o m m i s s i o n e r s  - 1976

S e m i n a r  for Retail  Rate Consultant s 
Rural E l e c t r i f i c a t i o n  A d m i n i s t r a t i o n  - 1977

P u b l i c  U t i l i t y  S e m i n a r  on C o r p orate Finance 
Kidder, P e a b o d y  &. Co., Incorporat ed - 1978

E l e c t r i c  U t i l i t y  Rate D e s i g n  Study 
E l e c t r i c  P o w e r  R e s e a r c h  Institute - 1980

R ELEVANT EXPURIEI^CE

A l a s k a  P u b l i c  U t i l i t i e s  C o m m i s s i o n

1975 - p r e s e n t  - C o m m i s s i o n e r  
M a r c h  ]^81 - p r e s e n t  - C h a irman
March 1978 - N o v e m b e r  1978 - Acting E x e c u t i v e  D i r ector 
July 1979 - O c t o b e r  1979 - A c t i n g  E x e c u t i v e  D i r e c t o r

N a t i o n a l  A s s o c i a t i o n  of Regulator' U t i l i t y  Co mmi s s i o n e r s

1 9 7 5 - p r e s e n t  M ember
1 9 7 8 - p r e s e n t  A d  Hoc C o m m ittee on the National

E n e r g y  Act

S I G N IFICANT L E G I S L A T I V E  T E S T I MONY

S u n s e t  R e v i e w  o f  AS 42.05 - 1980

M e r g e r  of A l a s k a  ripeline
C o m m i s s i o n  and A l a s k a  Public 
U t i l i t i e s  C o m m i s s i o n  - 1981

C O N F E R E N C E  P A R T I C I P A T I O N

E n e r g y  C o n f e r e n c e  s p o n s o r e d  by the A l a s k a  Native 
F o u n d a t i o n  1979

G o v e r n o r ' s  C o m m i t t e e  - State Energy Policy - 1978-80

R e l i a b i l i t y  Council for A l aska  (electric)
s p o n s o r e d  b y  A l a s k a  P ower A d m i n i s t r a t i o n  1980-p r e s e n t



MEMORANDUM State of Alaska
t o  J a c k  B. F a r l e i g h

E x e c u t i v e  Director
d a t e :  M a r c h  8 ,  1 9 8 2

F I L E  N C :

T E L E P H O N E  M O :

f r o m  C a r o l y n  S. Guess 
C h a i r m a n  (Pi s u b j e c t : C o m m i s s i o n e r  d e c i s i o n - m a k i n g

p r o c e d u r e  s

In r e s p o n s e  to your i n q u i r y  r e g a r d i n g  the C o m m i s s i o n e r s '  
d e c i s i o n - m a k i n g  procedures, to the best of m y  k n o w l e d g e  and 
memory,  for the past  six y ea rs it has been as f o l l o w s :

T he basis for C o mmissioner  d e c i s i o n - m a k i n g  is t h e  u t i l i t y ' s  
r e q u e s t  and S t a ff' s w r i t t e n  reco mm e n d a t i o n s ,  a m p l i f i e d ,  w h e n  
necessar y, in r e s p o n s e  to C o mmissi oner q u e s t i o n s .  T h e  v o t e s  
i n  T a r i f f  A cti on m e e t i n g s  are r e c o r d e d  and p u b l i c  r e c o r d .

In r e g a r d  to d e c i s i o n s  on s u b s t a n t i v e  and p r o c e d u r a l  m a t t e r s  
w h i c h  r e s u l t  in a C o m m i s s i o n  Order, the C o m m i s s i o n e r s '  r o l e  
is similar to that of jua>;es. Our p r o c edure is s i m i l a r  to 
that of the A l a s k a  S u p r e m o  Court. After the h e a r i n g  p a n e l ' s  
initial  d e c i s i o n  c o n f e r e \ c e  on the issjes i n v o l v e d  in t h e  
proceeding, a p r o p o s e d  Crdcr is d r a f t e d  by the C o m m i s s i o n e r  
d o c k e t - m a n a g e r  and circulated, for d iscus s i o n  p u r p o s e s ,  to 
those serving on the p;nel. B a s e d  on the c o m m e n t s  r e c e i v e d ,  
a final Order is than irafted for c o n c u r r e n c e  w i t h  or d i s s e n t  
by the pan el members. A  C o m mi ssioner who d o e s  r.ot a g r e e  
with the m a j o r i t y  de. ision can indicate h i s/her d i s s e n t  and 
p r o v i d e  a statement, includ ing the reasons for h i s / h e r  
d ecision, if desire*'.. In addition, a Coinmissione-. w h o  
a g r e e s  w i t h  the result of an Order but d i s a g r e e s  w i t h  the 
r a t i o n ' l e  supporti ig the d e c i s i o n  may write a s e n a r a t e  
s t a t e m e n t  indicat ng his/her views. Unless o t h e r w i s e  noted, 
a Gonmr.ssicn Ord< c is a c o n s e n s u s  d e c i s i o n  of t h e  h e a r i n g  
pane... In the r /ent cill five Conimisioners do n o t  p a r t i c i p a t e  
in a decision, t is so noted.

A t t a c h ' d  are ropies of O r d e r s  w h i c h  have been a u t h o r e d  b y  
C o m m i s s i o n e r  .nowles, C o m m i s s i o n e r  Snowden ani n y s e l f .  It 
shoal 3 be no< -d that C o m m i s s i o n e r  Snow den jo.:n e d  the A P U C  in 
October 1981; therefore, her r e p e r t o i r e  of c i t h o r e d  O r d e r s  
is m o r e  limited than Susan s and mine, w h i c h  s p a n s  a s i x -  
year. time frame. T hese O r d e r s  a d dress s u b s t a n t i v e  i s s u e s  
that lave been before the C o m m i s s i o n  durinr t h e  p a s t  s i x  
years and p r ovide a broad range of subject m a t t e r  that has 
r e q u i r e d  C o m m i s s i o n  action.

E n c l o s u r e s

Tariff A c t i o n  M e e t i n g s

C o m m i s s i o n  O rders

£>?OC IA (R pv . IO//9|



Superior (Unurt 
^tatc of jAlask*

VICTOR D. CAR LSO.'J, Judge
Chambers o f

TH IRD  JUD IC IA L  D ISTRICT 
303  K STREET 

ANCHORAGE, ALASKA 
99501

M a r c h  26, 1982

The H o n o r a b l e  R a m o n a  Barnes 
Chairman, J u d i c i a r y  Commi t t e e  
A l a s k a  House of R e p r e s e n t a t i v e s  
Pouch V
Juneau, A l a s k a  99811

Dear M a d a m e  Chairman:

This l e t t e r  is w r i t t e n  in support of Mrs. G u e s s’ 
con f i r m a t i o n  to c o n t i n u e  as a m e m b e r  of the A l a s k a  P ubli c 
Utilities Commission.

H a v i n g  h a d  the o p p o r t u n i t y  to review tie transcript 
of several h e a r i n g s  in w h i c h  C o m m i s s i o n e r  Guess has participated, 
I w a n t  to share my b e l i e f  that she is thorough, fair, and 
patient w i t h  all p a r t i e s  a n d  w i t n e s s e s  and that h e r  decisions 
are careful ly reasoned. F r o m  my e xperience she las f u l f i l l e d  
the duties o f  a p u b l i c  utilities  commi s s i o n e r  in an exempla ry 
manner.

Re: Carolyn Guess

T h a n k i n g  y o u  for c o n s i d e r i n g  this letter, I am

Very truly y o u r s ,

V i c t o r  D . uarison 
Su p e r i o r  Court Juc.ge

V D C :rw



G/.Vl Klv
ii i
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