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E X H I B I T  I I  

INDICATORS OF EMOTIONAL MALTREATMENT*

PARENT BEHAVIOR CHILD BEHAVIOR

CONSISTENT/GROSS 
FAILURE TO PROVIDE:

TOO LITTLE HAY 
RESULT IN:

TOO MUCH HAY 
RESULT IN:

Love (empathy) (praise, 
acceptance, self-worth)

Psycho-social dwarf­
ism, poor self­
esteem, self-destruc­
tive behavior, apathy, 
depression, withdrawn

Passive, sheltered, 
naive, "over self­
esteem"

Stimulation (emotional/cogni­
tive) (talking-foeling-touching)

•

Academic failure, 
pseudo-mental retar­
dation, developmental 
delays, withdrawn

Hyperactivity, driven

Individuation

•

Symbiotic, stranger 
and separation 
anxiety

Pseudo-maturity

Stability/parmanonce/continu- 
lty of care

Lack of Integrative 
ability,disorgani­
sation, lack of trust

Rlgid-coeipuislve

Opportunities and rewards for 
learning and mastering

Feelings of inade­
quacy, passive- 
dependent, poor 
self-esteem

Pseudo-maturity, role 
reversal

Adequate standard of reality .Autistic, delusional, 
excessive fantasy, 
primary process, pri­
vate (unshared) 
reality, paranoia

Lack of fantasy, play

Limits, (moral) guidance, 
consequences for behavior 
(socialization)

Tantrums, lmpulsivity, 
testing behavior, 
defiance, antisocial 
Lmhavlor, conduct 
disorder

Fearful, hyperalert, 
passlvo, lack of 
creativity and 
exploration

Control for/of aggression Iopulslvlty, inappro­
priate aggxesslve be­
havior, defiance, 
sadomasochistic 
behavior

Passive-aggressive, 
lack of ewarenessof 
anger in self/others

Opportunity for extrafamilial 
sxperience

Interpersonal diffi­
culty (pear/adults), 
developmental lags, 
stranger anxiety

Lack of familial 
attachment, excesr 
slve peer dependence

Appropriate (behavior) model Poor peer relations, 
role diffusion, 
(deviant behavior, 
depending on behavior 
modeled)

Stereotyping, rigidity, 
lack of creativity

Gender (sexual) identity 
model

Gender confusion, 
poor peer relations, 
poor self-esteem

Rigid, stereotyping

(Sense of) (Provision of) 
security/safety

Night terrors, 
anxiety, excessive 
fears

Ob'‘vlous to hazards 
and risks, naive

• I r n  S .  L o u r i e  M.O .  s n d  L o r r a i n e  S t o f o n o .  On D e f i n i n g  E m o t i o n a l  
A b u n e :  H - s u l t s  o f  a n  NIMH/NCCA.N H o r k ih o p .  P r c e i t d i ' i j c  i f  t n *
S a c t jn d  n a t i o n a l  ' j n f t r ^ n a *  on  T h i ld  .1 b u tu  -z r-i N « g l* c t ,  197 7 , 
V o ln n a  I ,  _



Emotional Maltreatment

E m o t i o n a l  m a l t r e a t m e n t  i n c l u d e s  b l a m i n g ,  b e l i t t l i n g  o r  r e j e c t i n g  a 

ch i l d ;  c o n s t a n t l y  t r e a t i n g  s i b l i n g s  u n e q u a l l y ;  a n d  p e r s i s t e n t  l a c k  

o f  c o n c e r n  b y  t h e  c a r e t a k e r  f o r  t h e  c h i l d ' s  w e l f a r e .  E m o t i o n a l  m a l  

t r e a t m e n t  is r a r e l y  m a n i f e s t  i n  p h y s i c a l  sig n s ;  s p e e c h  d i s o r d e r s ,  

lags i n  p h y s i c a l  d e v e l o p m e n t ,  a n d  f a i l u r e - t o - t h r i v e  s y n d r o m e  ( w h i c h  

is a p r o g r e s s i v e  w a s t i n g  a w a y  u s u a l l y  a s s o c i a t e d  w i t h  l a c k  o f  

m o t h e r i n g )  a r e  a f e w  p h y s i c a l  i n d i c a t o r s  o f  e m o t i o n a l  m a l t r e a t m e n t .  

M o r e  o f t e n  it is o b s e r v e d  t h r o u g h  b e h a v i o r a l  i n d i c a t o r s ,  a n d  e v e n  

t h e s e  i n d i c a t o r s  m a y  n o t  be i m m e d i a t e l y  a p p a r e n t .

B e h a v i o r a l  I n d i c a t o r s  o f  E m o t i o n a l  M a l t r e a t m e n t ; W h i l e  e m o t i o n a l  

m a l t r e a t m e n t  d o e c  o c c u r  al o n e ,  it o f t e n  a c c o m p a n i e s  p h y s i c a l  a b u s e  

a n d  s o m e t i m e s  s e x u a l  a b u s e .  E m o t i o n a l l y  m a l t r e a t e d  c h i l d r e n  a r e  

n o t  a l w a y s  p h y s i c a l l y  a b u s e d ,  bu t  p h y s i c a l l y  a b u s e d  c h i l d r e n  a r e  

a l m o s t  a l w a y s  e m o t i o n a l l y  m a l t r e a t e d  as w e l l .  T h e  e m o t i o n a l l y  m a l­

t r e a t e d  c h i l d  m a y  d e m o n s t r a t e  t h e  f o l l o w i n g  b e h a v i o r a l  c h a r a c t e r i s­

tic s *  :

• h a b i t  d i s o r d e r s  s u c h  as s u c k i n g ,  b i t i n g ,  

r o c k i n g ,  e n u r e s i s ,  o r  f e e d i n g  d i s o r d e r s

• c o n d u c t  d i s o r d e r s  i n c l u d i n g  w i t h d r a w a l  

and a n t i - s o c i a l  b e h a v i o r  s u c h  as d e­

st r u c t i v e n e s s ,  c r u e l t y  an d  s t e a l i n g

• n e u r o t i c  t r a i t s  suc h  as s l e e p  d i s o r d e r s  

an d  i n h i b i t i o n  o f  p l a y

4 p s y c h o n e u r o t i c  r e a c t i o n s  i n c l u d i n g  h y s­

teria, o b s e s s i o n ,  c o m p u l s i o n ,  p h o b i a s  

and h y p o c h o n d r i a

• b e h a v i o r  e x t r e m e s  s u c h  as a p p e a r i n g  o v e r l y  

c o m p l i a n t ,  e x t r e m e l y  p a s s i v e  or a g g r e s s i v e ,  

v e r y  d e m a n d i n g  o r  u n d e m a n d i n g

*P r o t e c t i v e  S e v v io e s  and  E m o tiona l N e g le c t . M a x  W a l d .  

D e n v e r:  T h e  A m e r i c a n  H u m a n e  A s s o c i a t i o n ,  1961, pp. 6-7.
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• o v e r l y  a d a p t i v e  b e h a v i o r s  w h i c h  a r e  e i t h e r  i n­

a p p r o p r i a t e l y  a d u l t  ( p a r e n t i n g  o t h e r  c h i l d r e n  

f o r  e x a m p l e )  o r  i n a p p r o p r i a t e l y  i n f a n t i l e  

(r o cking, h e a d - b a n g i n g  o r  t h u m b s u c k i n g ,  fo r  

e x a m p l e )

• * a£ s in e m o t i o n a l  a n d  i n t e l l e c t u a l  d e v e l o p m e n t

• a t t e m p t e d  s u i c i d e .

T h e  b e h a v i o r  o f  e m o t i o n a l l y  m a l t r e a t e d  and e m o t i o n a l l y  d i s t u r b e d  c h i l d­

ren is s i m i l a r .  H o w e v e r ,  p a r e n t a l  b e h a v i o r  ca n  h e l p  to d i s t i n g u i s h  

d i s t u r b a n c e  f r o m  m a l t r e a t m e n t . - T h e  p a r e n t s  o f  a n  e m o t i o n a l l y  d i s t u r b e d  

c h i l d  g e n e r a l l y  a c c e p t  t h e  e x i s t e n c e  o f  a p r o b l e m .  T h e y  a r e  c o n c e r n e d  

a b o u t  the  c h i l d ' s  w e l f a r e  an d  a r e  a c t i v e l y  s e e k i n g  h e l p .  T h e  p a r e n t s  

o f  a n  e m o t i o n a l l y  m d l t r e a t e d  c h i l d  o f t e n  b l a m e  t h e  c h i l d  f o r  t h e  p r o b­

lem (or i g n o r e  its e x i s t e n c e ) ,  r e f u s e  al l  o f f e r s  o f  h e l p ,  a n d  a r e  u n­

c o n c e r n e d  a b o u t  th e  c h i l d ' s  w e l f a r e ,



• Emotional maltreatment is a parental (or caretaker) 
pattern of behavior that has an adverse effect on 
ti.o child. It causes an emotional or mental injury.

• The effect of emotional maltreatment can be observed
in the child's abnormal performance and behavior.

• The effect of emotional maltreatment is long-lasting.
The maltreatment brings about an erosion of the child's 
capacity to think and to feel and is probably a chronic 
pattern of parental behavior rather than a single or 
even an occasional lapse on a parent's part.

• The effect of emotional maltreatment constitutes a
handicap to the child. It causes substantial impair- 
ment of the child's ability to think, to learn, to 
enter into relationships with others and to find 
satisfaction in his/her endeavors.

Recognition of emotional maltreatment starts with the effects or 
symptoms of the effects. For mental health practitioners who do 
not have the opportunity to observe parent-child interaction over I 
an extended period, the indicators of emotional maltreatment can 
be observed in the child's behavior. These indicators are almost 
always more ambiguous than those in cases of physical abuse. The 
exhibit following this page describes the indicators of emotional 
maltreatment.

i
While emotional maltreatment may occur alone, it often accompanies 
physical abuse and sexual abuse. Emotionally maltreated 
children are not always physically abused, but physically abused 
children are almost always emotionally maltreated as well.

The behavior of emotionally maltreated and emotionally disturbed 
children is similar. Howover, parental behavior can help to dis­
tinguish disturbance from maltreatment. The parents of an emo­
tionally disturbed child generally accept the existence of a 
problem. They are concerned about the child's welfare and are 
actively seeking help. The parents of an emotionally maltreated 
child often blame the child for the problem (or ignore its exis­
tence), refuse all offers of help, and are unconcerned about the 
child's welfare.
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E X H I B I T  II 

D E V E L O P M E N T A L  M I L E S T O N E S *

w
K>

AGF. MOTOR M&NTAL UkATUAGn SOCIAL
3-». wontlis w il l bear weight on legs 

can r o l l over stomach to back 
engages hands ir. m i.llinc 
when pulled to  s i t ,  hood Is steady, 

does not f a l l  hack 
when on iihdonun, can l i f t  shoul­

ders o f f  nut 
when on abdomen, can l i f t  head 

and lock nbout 
w il l begin to reach fo r and 

grasp objects 
s its  w ith support

looks at objects in band 
locks a fte r a toy which Is dropped 
uses a 2-hnuJ eppront.h to grasp 

toys
looks at objects as small as a 

ra is in
turns brad to voice, fo llows 

w ith eyes

coo« 
gurgles 
chuckles 
laughs aloud 
squeals
has expressive noises 

»

has 4 social smile 
w il l pat a b o tt le  w ith both 

hands
antic ipates food on sight

6-9 mouths ro l ls  froa baci to stomach 
gets feet to nouth 
s its  alnne, unsupported, fo r ex­

tended period lover 1 minute) 
stands with hands held 
on back, can l i f t  head up 
beginning attempts to crawl or 

creep
when s it t in g , reaches forward to 

grasp without fa l l in g

bangs toys in  play 
transfers objects fton  hand to 

hand
reaches fo r a toy w ith one hand 
picks up a toy he/she drops 
is  persis ten t in  obta in ing toys 
would p u ll a toy to s e lf by 

attached s tring

responds to  name 
vocalizes to  social stimulus 
hes sing le consonants, i . e . ,  

ba, ka, Bin 
combines sy llab les , i . e . ,  

do-da, ba-ba 
lik e s  to make sounds with 

toys 
im ita tes sounds

expects re p e tit io n  o f rtimulus 
lik e s  fro lic k y  piny 
discrim inates strangers 
smiles to m irro r image 
takes some so lid  food to  mouth 
b ites and chews toys 
beginning to enjoy peekaboo

9-1? months crawls well
car s i t  s tead ily fo r more than 

10 minutes 
stands holding on tc  fu rn itu re  
can pu ll to s i t t in g  pos ltio i 
walks, holding on to a hand \ .• 

to fu rn itu re

w il l  uncuvcr a toy hc/she sees 
covered up 

ran grasp object small as ra la ln  
w ith thumb and one finge r 

beginning to put things in  and 
out o f containers 

goes fo r an object w ith index 
finger outstretched 

likes to drop objects de libe ra te ly  
snows in te res t in p ic.u ros

understands no, o r in f le c ­
tio n  o f "nol" 

uses mama, o r dada, f i r s t  
inappropria te ly , then w ith 
meaning 

by 12 months has at least 
one other word 

knows meaning o f 1-3 words

cooperates in  games 
w il t  t r y  to r o l l  b a ll to 

another person 
plays pntacake and peel aboo 
waves goodbye
w i l l  o f fe r toy w ithout re leas­

ing I t
likes to in te ra c t In play w ith 

adu lt

12-lfl months by 14 months, walks welt alone 
creeps up s ta irs
can get to standing position alone 
can stoop and recover an object 
walking, pu lls  a pu ll- to y 
seals se lf on chair

looks et p ic tu res in a book 
w il l scribb le spontaneously w ith 

pencil or crayon 
uses spoon 
drinks from cup 
w il l fo llow  one or two d ire c­

tions , i .e . ,  take a b a ll to . . .

has 3-S words
w i l l  point to  one body part 
w i l l  point to  at least one 

p ic tu re 
uses Jargon, i . e . ,  u n in te l­

l ig ib le  ''fore ign" lan­
guage w ith in fle c tio n  

Im ita tes some words

cooperates In dressing 
holds own b o t t le ‘o r cup 
finge r feeds
points or vocalizes to make 

desires known 
shows or o ffe rs  e toy

1S-24 months cun run, n lh c lt s t i f f l y  
walks up and down s ta irs  w ith one 

hand held 
hurls a ba ll
can kick a ha ll o r object 
jumps with both feet 
stands on one foot w ith one hand 

hold

can tower 2 oi wore 1 inch blocks 
turns pages o f a book, evin i f  2-3 

at a time 
•w ill t r y  to  Im ita te what an adult 

draws w ith pencil 
can point to 2-3 body parts

by two years, has at least 
20 words 

by two years, Is  combining 
two words in  a phrase 

jargon, which was eloborate 
by 18 months, is  gone by 
24 months 

verba lises desires with 
words

uses spoon, s p ill in g  x rry  
l i t t l e

removes one piece o f c lo th ing 
im ita tes housewcrk more and 

more
handles a cup qu ite  woll

• I f  ch ild  Is not accomplishing two o r three o f these milestones, consider developmental consulta tion.



EXHIBIT I I  (Con'd)

AGI> MOTOk MENTAL LANGUAGE     SOCIAL
2-3 )Mrr. can walk u]> stairs without hand 

held
can balance on one foot for one 
second 

can jump in place 
can walk on tiptoe 
can jump fro« the button step 
kicks hall forward 
can throw a hall

can tower 6 one inch blocks 
can duap a raisin froa a bottle 
to attain without hints 

ran imitate a vertical line, 
possibly a horizontal line, 
with pencil 

can anticipare the need to 
urinate or deficntc 

if worked with, can toilet solf

uses 2-4 word piirnses 
uses plurals.
nae.v at least one picture 
talks incessantly 
vocabulary 100-300 words by 
3 yoars

uses sobo, personal pronouns, 
i.e.. I, Be, wine 

points to several ports of a 
doll on request 

identifies over S parts of 
own body

puts on soae clothing 
washes and dries hands 
hns parallel play with peers 
can pour from a pitcher

3-4 years rides a tricycle 
alternates feet when going up 
stairs

can stand un one foot for 2-5 
seconds 

can broad junp 
uses scissors 
swings and cl intis

can tower b-10 onc-inch blocks 
says full name 
can aatch colors 
has sense of round, square, and 
triangular shaped figures nnd 
can Batch then 

copies a circlu, line, cross 
with pencil 

can repeat I digits

ran answer sobo questions 
knows rliy*es and songs 
asl.s questions 
ha. .w.i-'rstwnding of on, 
.wider, and behind

knows own sex 
beginning to play with 
other children 

unbuttons
dresses with supervision

1-5 years. runs well and turns 
can hop on one foot 1-2 tines 
beginning to skip 
stands on one log for 10 seconds 
throws ball well overhand 
walks down stairs one foot tn each 
step

can copy a cross with a pencil 
con pick the longer of two lines 
can copy a square with pencil

vocabulary over 1000 words 
can natch colors, and by 5 
years, niae 3-4 colors 

counts 3 objects with 
pointing 

9(A of speech intelligible 
can define wordt in terns 
of use

can answer questions like, 
what do you do whon you 
are cold... hungry... 
tired....T

can separate froa anther 
easily

drosses with little super­
vision 

buttons
likes to piny ”dra»atic" 
play, anke-belleve 

Imaginative play with a doll

5-6 rears skips on both feet alternately 
can catch a bounced ball 
can walk heel to toe on a line 
can hop on one fool for 10 foot

can ropy a square or triangle 
fron looking at a copy 

gives age
knows norning froa afternoon 
draws a person wjth a body, with 
3-6 parts 

prints siaplc words

can repeat 4 digits 
asks quc-tlons about Mean­
ing of vords 

counts 10 objacts 
naacs coins
can tell what so«e things 
are Bade of 

can define suae words

no supervision necessary for 
dressing 

plnys "dress-up" 
elaborate dramatic play 
does sJnple chores unattended 
at hoBC
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