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I n t r o d u c e d :  3 / 1 1 / 7 5
R e f e r r e d :  C o m m e r c e

BY HOHMAN, FERGUSON 
IN THE SENATE AND SACKETT

SENATE C O N C URRENT R E S O L U T I O N  NO. 26

IN THE LEGISL A T U R E  OF T H E  STATE OF ALASKA

NINTH L E G I S LATURE - FI R S T  SESSION

R e l a t i n g  to the r e f u n d i n g  procedures of

A l a s k a  and W e l n  Airlines.

BE IT R E S O L V E D  BY THE LE G I S L A T U R E  OF T HE STATE OF ALASKA:

WHEREAS, oftentimes, persons who have purchased airline tickets are

p r evented from m a k i n g  a planned trip w h e n  scheduled due to man y  v a r ying

legitimate reasons, be they private p a r t i e s  or government employees; and

WHEREAS there are times when p e r sons who have p u rchased airline tickets

are p r evented from using the tickets due not to a change in their plans but

rather to inclement weather, equipment failure, m issed connections, and the

like; and

W H E REAS whe n  persons are unable to fly wh e n  planned, under present p r o­

cedures followed by bot h  W e i n  and A l a s k a  Airlines, they are forced to wait 

for up to six m o n t h s  b e fore they r e c eive a r e fund on their u n u s e d  ticket; and 

WH E REAS this lag creates a very serious financial hardship on many 

persons and es p e c i a l l y  those living in rural Alaska where the per capita 

income Is the lowest in the state and nation; and

WH E REAS there can be no justif i a b l e  r e a s o n  for it to take months for 

persons to r e c eive refunds they are legally entitled to;

BE IT R E S O L V E D  by the Alaska State Legislature that W e i n  and Alaska 

Airlines are u r g e n t l y  r e quested to i mmediately institute policies and p r o c e­

dures w h e r e b y  a p e r s o n  who has been u n a b l e  to use a p r e v iously purchased  

ticket may r e c eive the r efund due on demand.

COPIES of this re s o l u t i o n  shall be sent to the Chairmen of the Boards 

of Wei n  and A l a s k a  Airlines.
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