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I n t r o d u c e d :  2 / 1 6 / 7 6
R e f e r r e d :  C o m m e r c e

I N  T H E  S E N A T E  B Y  C R O F T  A N D  HUB.

S E N A T E  B I L L  N O . 656 
I N  T H E  L E G I S L A T U R E  O F  T H E  S T A T E  OF A L A S K A  

N I N T H  L E G I S L A T U R E  - S E C O N D  S E S S I O N  

A B I L L

F o r  a n  Act  e n t i t l e d :  "An Act r e l a t i n g  to m o t o r  v e h i c l e  r e p a i r s . "

B E  IT E N A C T E D  B Y  T H E  L E G I S L A T U R E  OF T H E  S T A T E  O F  ALAS K A :

* S e c t i o n  1. AS  4 5 . 4 5  is a m e n d e d  by a d d i n g  n e w  s e c t i o n s  to read:

A R T I C L E  4. M O T O R  V E H I C L E  R EP A I R S .

Sec. 4 5 .4 5 . i 3 O. P R I C E  E S T I M A T E S  O F  M O T O R  V E H I C L E  R E P A I R S  R E Q U I R E D ,

(a) A m o t o r  v e h i c l e  r e p a i r  s ho p  s h a l l  giv e  to the  c u s t o m e r  a w r i t t e n  

e s t i m a t e d  p r i c e  for l a b o r  a n d  p a r t s  n e c e s s a r y  for a s p e c i f i c  r e p a i r  

jo b  b e f o r e  c o m m e n c e m e n t  o f  the job. Th e  p r i c e  e s t i m a t e  s h a l l  be g i v e n  

o n  a d a t e d  w r i t t e n  r e p a i r  o r d e r  l e g i b l y  d e s c r i b i n g  t h e  r e p a i r s  to be 

m a d e , r e c o r d i n g  th e  o d o m e t e r  r e a d i n g  of the c u s t o m e r ' s  v e h i c l e ,  and 

s i g n e d  b y  t h e  shop. Th e  sho p  m a y  not c h a r g e  10 p e r  c ent or m o r e  in 

e x c e s s  o f  t h e  e s t i m a t e d  p r i c e  w i t h o u t  t h e  w r i t t e n  or o r a l  a u t h o r i z a t i o n  

of t h e  c u s t o m e r ,  w h i c h  m u s t  b e  o b t a i n e d  a f t e r  it is d e t e r m i n e d  th e  e s t i­

m a t e d  p r i c e  is i n s u f f i c i e n t  a n d  b e f o r e  t h e  l a b o r  not e s t i m a t e d  or the 

p a r t s  n o t  e s t i m a t e d  are  su p p l i e d .

(b) If t h e e s t i m a t e d  p r i c e  r e q u i r e d  u n d e r  (a) of t h i s  s e c t i o n  is 

to be e x c e e d e d  b y  10 p e r  c ent or m o r e  w i t h  th e  c u s t o m e r ' s  a u t h o r i z a t i o n ,  

th e  s hop s h a l l  s p e c i f y  o n  th e  r e p a i r  o r d e r  th e  a d d i t i o n a l  r e p a i r s  and 

n e w  e s t i m a t e d  p r i c e ,  and, if a u t h o r i z a t i o n  w a s  o b t a i n e d  o r a l l y ,  the 

d a t e  a n d  t i m e  o f  a u t h o r i z a t i o n  and, if b y  t e l e p h o n e ,  t h e  p e r s o n  and 

n u m b e r  called.

(c) O n  e a c h  r e p a i r  o r d e r  o n  w h i c h  an e s t i m a t e d  p r i c e  as r e q u i r e d  

u n d e r  (a) of t h i s  s e c t i o n  is f u r n i s h e d ,  or on a f o r m  a t t a c h e d  to it o n  

w h i c h  t h e  r e p a i r  o r d e r  n u m b e r  h a s  b e e n  e n t e r e d ,  t h e  f o l l o w i n g  s t a t e m e n t
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T H E  E S T I M A T E D  P R I C E  POR T H E  A U T H O R I Z E D  R E P A I R S  W I L L  N O T  BE 

E X C E E D E D  BY 10 PE R  C E N T  OR  M O R E  W I T H O U T  Y O U R  A P P R O V A L ,  U N L E S S  

YO U  W I S H  TO W A I V E  Y O U R  R I G H T  TO T H I S  A P P R O V A L  B Y  S I G N I N G  

B E L O W .

I w i s h  to w a i v e  my r i g h t  to a p p r o v a l  o f  r e p a i r  costs 

w h i c h  e x c e e d  th e  e s t i m a t e  on t h i s  o r d e r  by 10 p e r  cent

or m o r e .

_________________________________( c u s t o m e r ' s  s i g n a t u r e )

M O T O R  V E H I C L E  R E P A I R  P R A C T I C E S  OF TH I S  S H O P  A R E  R E G U L A T E D  BY 

A L A S K A  S T A T U T E S  4 5 • ^ 5 •130 - 4 5 - 4 5 . 1 7 0 ,  A D M I N I S T E R E D  BY T H E  

C O N S U M E R  P R O T E C T I O N  SE C T I O N ,  A L A S K A  D E P A R T M E N T  O F  LAW,

P O U C H  K, J U N E A U,  A L A S K A  99811.

(d) No shop m a y  c h a r g e  for f u r n i s h i n g  a n  e s t i m a t e d  p r i c e  for

r e p a i r s  u n d e r  t his s e c t i o n  u n l e s s ,  b e f o r e  f u r n i s h i n g  th e  e s t i m a t e ,  th e  

shop d i s c l o s e s  to t h e  c u s t o m e r  t h e  a m o u n t  of the c h a r g e  or, if the 

a m o u n t  c a n n o t  be d e t e r m i n e d ,  the b a s i s  o n  w h i c h  the c h a r g e  w i l l  be 

ca l c u l a t e d .  No shop m a y  Impo s e ,  or t h r e a t e n  to i m p o s e ,  a c h a r g e  w h i c h  

is c l e a r l y  e x c e s s i v e  In r e l a t i o n  to t h e  w o r k  i n v o l v e d  in f u r n i s h i n g  th e  

e s t i m a t e d  price.

(e) N o t h i n g  in t h i s  s e c t i o n  r e q u i r e s  a m o t o r  v e h i c l e  r e p a i r  shop 

to p r o v i d e  an e s t i m a t e d  p r i c e  of r e p a i r s  if th e  s hop d o e s  no t a g r e e  to

p e r f o r m  th e  r e q u e s t e d  r e p a i r s .  H o w e v e r ,  no sho p  ma y  m a k e  t he  p e r f o r­

ma n c e  of r e p a i r s  c o n t i n g e n t  u p o n  t h e  c u s t o m e r ' s  w a i v e r  of a r i g h t  u n d e r  

t his section.

(f) Th e  p r o v i s i o n s  of secs, 130 - 170 o f  thi s  c h a p t e r  do not a p p l y  

if a c u s t o m e r ' s  m o t o r  v e h i c l e  has b e e n  b r o u g h t  to a s h o p  w i t h o u t  f a c e -  

t o - f a c e  c o n t a c t  b e t w e e n  t h e  c u s t o m e r  a n d  a r e p r e s e n t a t i v e  of th e  shop.

Sec. 45 . 4 5 . 1 4 0 .  W A I V E R .  (a) A c u s t o m e r  m a y  w a i v e  his r i g h t  to

s hall be c o n s p i c u o u s l y  d i s c l o s e d  to the c u stomer:
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a n e w  p r i c e  e s t i m a t e  u n d e r  sec. 130 ( b )  - (c) o f  th i s  c h a p t e r  by s i g n i n g  

th e  s t a t e m e n t  of w a i v e r  o n  th e  r e p a i r  order.

(b) A s hop m a y  a c c e p t  a w r i t t e n  r e v o c a b l e  w a i v e r ,  c o v e r i n g  at 

l e a s t  f o u r  v e h i c l e s  o w n e d  o r  l e a s e d  b y  t h e  c u s t o m e r ,  u n d e r  w h i c h  the 

c u s t o m e r  w a i v e s  hi s  r i g h t  to a p r i o r  e s t i m a t e  u n d e r  sec. 130(a) of this 

c h a p t e r  f o r  al l  r e p a i r s  to the  v e h i c l e s .

(c) A w a i v e r  u n d e r  t hi s  s e c t i o n  is not e f f e c t i v e  u n l e s s  m a d e  by the 

c u s t o m e r  v o l u n t a r i l y  a n d  w i t h  k n o w l e d g e  of the m e a n i n g  of th e  waiver.

Sec. 4 5 . ^ 5 . 1 5 0 .  R E T U R N  O P  R E P L A C E D  P A R T S  TO C U S T O M E R . P a r t s  fr o m  

a c u s t o m e r ' s  v e h i c l e  w h i c h  are  r e p l a c e d  by th e  s hop s h al l  be r e t u r n e d  to 

th e  c u s t o m e r  at t h e  c o m p l e t i o n  o f  w o r k  if t h e y  ar e  r e q u e s t e d  by the 

c u s t o m e r  at t h e  t i m e  th e  r e p a i r  o r d e r  is taken. T h e  s hop s h a l l  i n f o r m  

th e  c u s t o m e r ,  e i t h e r  o r a l l y  or in w r i t i n g ,  t hat th e  c u s t o m e r  is e n t i t l e d  

to t h e  r e t u r n  of r e p l a c e d  p a r t s  if he r e q u e s t s  t h e m  at the t i m e  the 

r e p a i r  o r d e r  is tak e n .  E x e m p t  f r o m  t h e  r e q u i r e m e n t  of this s e c t i o n  

a re

(1) p a r t s  w h i c h  th e  s t a t e  c o n s u m e r  p r o t e c t i o n  s e c t i o n  d e t e r­

m i n e s  by r e g u l a t i o n  to b e  i m p r a c t i c a l  f o r i n s p e c t i o n  b e c a u s e  o f  size, 

w e i g h t ,  o r  o t h e r  s i m i l a r  f a c t o r s ;

(2) p a r t s  w h i c h  m u s t  be r e t u r n e d  to t h e  m a n u f a c t u r e r  b e c a u s e  

of  a w a r r a n t y  or e x c h a n g e  a g r e e m e n t ;  t h e  p a r t s  s h a l l  i n s t e a d  be m a d e  

a v a i l a b l e  f o r  t h e  c u s t o m e r ' s  i n s p e c t i o n  w h e n  t h e  c u s t o m e r  r e t a k e s  p o s­

se s s i o n  o f  h i s  v e h i c l e ,  u n l e s s  no c h a r g e  is b e i n g  m a d e  for t h e  r e p l a c e­

me n t  p a r t .

Sec. 4 5 . 4 5 . l 6 0 .  R E C O R D S .  A sho p  s h a l l m a i n t a i n  r e p a i r  o r d e r s  and 

a t t a c h e d  f o r m s ,  r e p a i r  i n v o i c e s ,  a n d  o t h e r  r e c o r d s  w h i c h  th e  s t a t e  c o n­

su m e r  p r o t e c t i o n  s e c t i o n  b y  r e g u l a t i o n  m a y  r e q u i r e  to be m a i n t a i n e d  to 

a s s u r e  c o m p l i a n c e  w i t h  t h e  p r o v i s i o n s  o f  secs. 130 - 170 of t h i s  c h a p­

ter. The r e c o r d s  s h a l l  be a v a i l a b l e  f o r  r e a s o n a b l e  i n s p e c t i o n  by the

_o _  SB 656



1

2

3

4

5

6

7

8

9

10

1 I

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

c o n s u m e r  p r o t e c t i o n  s e c t i o n  a n d  s h a l l  be r e t a i n e d  for at l east two 

y e a r s .

Sec. 4 5 . 45 . 1 7 0 .  D E F I N I T I O N S .  In secs. 130 - 170 of t h i s  c h a p t e r

(1) " c u s t o m e r "  i n c l u d e s  a p e r s o n  a u t h o r i z e d  by the c u s t o m e r

to act on t h e  c u s t o m e r’s behalf;

(2) " m o t o r  v e h i c l e "  or " v e h i c l e "  m e a n s  a m o t o r  v e h i c l e  as 

d e f i n e d  in AS 2 8 . 1 0 . 6 5 0  w h i c h  is r e q u i r e d  to be r e g i s t e r e d  w i t h  the 

D e p a r t m e n t  o f  P ub l i c  S a f e t y  u n d e r  A S  2.8.10. 040 or w i t h  a g o v e r n m e n t a l

a g e n c y  of a n o t h e r  s t a t e p e r f o r m i n g  a s i m i l a r  fu n c t i o n ;

(3) " m o t o r  v e h i c l e  r e p a i r  shop" or "shop" m e a n s  an i n d i v i d u a l ,  

c o r p o r a t i o n ,  p a r t n e r s h i p  or o t h e r  f o r m  of b u s i n e s s  o r g a n i z a t i o n  e n g a g e d  

in the m o t o r  v e h i c l e  r e p a i r  b u s i n e s s ,  an d  i n c l u d e s  o w n e r s ,  o f f i c e r s ,  

d i r e c t o r s ,  a g en t s ,  e m p l o y e e s  an d  r e p r e s e n t a t i v e s  but e x c l u d e s  the- 

f o l l o w i n g :

(A) a shop e n g a g e d  s o l e l y  in the b u s i n e s s  of r e p a i r i n g  

t he m o t o r  v e h i c l e s  of a sin g l e c o m m e r c i a l ,  i n d u s t r i a l  or g o v e r n­

me n t a l  e s t a b l i s h m e n t ,  or of two or m o r e  of t h e s e  e s t a b l i s h m e n t s  

w h i c h  are r e l a t e d  by c o m m o n  o w n e r s h i p  or c o r p o r a t e  a f f i l i a t i o n ;

(B) a p e r s o n  r e p a i r i n g  his o w n  or a f a m i l y  m e m b e r ' s  motoi

v e h i c l e ;

(4) " r e p a i r s "  m e a n s  m a i n t e n a n c e  o f  a n d  r e p a i r s  to m o t o r  

v e h i c l e s  p e r f o r m e d  by a m o t o r  v e h i c l e  r e p a i r  shop but e x c l u d i n g

(A) r e p a i r i n g  or c h a n g i n g  tires;

(B) l u b r i c a t i n g  v e h i c l e s ;

(C) i n s t a l l i n g  l ight b u l b s ,  b a t t e r i e s ,  w i n d s h i e l d  

w i p e r  b l a d e s ,  a n d  o t h e r  m i n o r  a c c e s s o r i e s ;

(D) c l e a n i ng ,  a d j u s t i n g  a n d  r e p l a c i n g  s p a r k  plu g s ;

(E) r e p l a c i n g  fa n  b e l t s ,  o i l  an d  ai r  f i l t e r s ;

(F) o th e r  m i n o r  s e r v i c e s  w h i c h  th e  s t a t e  c o n s u m e r  p r o -
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t e c t i o n  s e c t i o n  b y  r e g u l a t i o n  d e t e r m i n e s  are c u s t o m a r i l y  p e r f o r m e d  

b y  m o t o r  v e h i c l e  r e p a i r  s h o p s  and do not

(i) r e q u i r e  m e c h a n i c a l  e x p e r t i s e ,

(ii) g ive r i s e  to a h i g h  i n c i d e n c e  of f r a u d  or 

d e c e p t i v e  p r a c t i c e s ,  or

(iii) i n v o l v e  a par t  o f  th e  v e h i c l e  e s s e n t i a l  to its 

s afe o p e r a t i o n .

* Sec. 2. AS 4 5 . 5 0 . 4 7 1  is a m e n d e d  by a d d i n g  a n e w  p a r a g r a p h  to read:

(23) f a i l i n g  to c o m p l y  w i t h  A S  4 5 - 4 5 . 1 3 0  - 4 5 . 4 5 . 1 7 0 .
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