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IN T H E  S E N A T E  B Y  T H E  R U L E S  C O M M I T T E E

H O U S E  CS F O R  S P O N S O R  S U B S T I T U T E  F O R  S E N A T E  B I L L  NO. 647 

IN T H E  L E G I S L A T U R E  O F  TH E  S T A T E  OF A L A S K A  

N I N T H  L E G I S L A T U R E  - S E C O N D  S E S S I O N  

A B I L L

F o r  a n  A c t  e n t i t l e d :  "An Act r e g u l a t i n g  m o t o r  v e h i c l e  r e p a i r s ;  a n d  p r o v i d i n g

fo r  a n  e f f e c t i v e  d a t e . "

B E  IT  E N A C T E D  B Y  T H E  L E G I S L A T U R E  OF T H E  S T A T E  O F  ALAS K A :

8 S e c t i o n  1. AS 4 5 . 4 5  is a m e n d e d  by a d d i n g  n e w  s e c t i o n s  to read:

A R T I C L E  4. R E G U L A T I O N  OF M O T O R  V E H I C L E  R E P A I R S .

Sec. 4 5 . 4 5 . 1 3 0 .  R E P A I R  ORDER. U p o n  r e q u e s t  o f  t h e  c u s t o m e r  and 

b e f o r e  th e c o m m e n c e m e n t  of  r e p a i r s ,  the s h o p  s h a l l  p r o v i d e  the c u s t o m e r  

w i t h  a c o p y  o f  a dated, r e p a i r  o r d e r  l e g i b l y  d e s c r i b i n g  th e  r e p a i r s  to be 

p e r f o r m e d .  T h e  s h o p  s h a l l  r e c o r d  the o d o m e t e r  r e a d i n g  o f  t h e  c u s t o m e r ' s  

m o t o r  v e h i c l e  o n  the r e p a i r  or d e r,  a n d  s h a l l  s i g n  the c u s t o m e r ' s  copy.

Sec. 4 5 . 4 5 . i 4 0 .  R E P A I R  P R I C E  I N F O R M A T I O N .  U p o n  r e q u e s t  o f  the 

c u s t o m e r  an d  b e f o r e  the c o m m e n c e m e n t  of r e p a i r s ,  th e  s hop s h a l l  p r o v i d e  

t h e  c u s t o m e r  w i t h  a p r i c e  e s t i m a t e  for the re p a i r s .  T h e  r e p a i r  p r i c e  

e s t i m a t e  s h a l l  be m a d e  in g o o d  f a i t h  by t h e  s h o p  an d  m a y  n o t  be e x c e e d e d  

e x c e p t  fo r  g o o d  c a u s e  a n d  no a d d i t i o n a l  c h a r g e s  m a y  be i n c u r r e d  ove r  

t h e  p r i c e  e s t i m a t e  w i t h o u t  a p p r o v a l  of  th e  cu s t o m e r .  N o t h i n g  in this 

s e c t i o n  m a y  be c o n s t r u e d  as r e q u i r i n g  a s h o p  to p r o v i d e  a p r i c e  e s t i m a t e  

if the  s h o p  d o e s  no t  a g r e e  to p e r f o r m  the r e q u e s t e d  r ep a i r s .

Sec. 4 5 . 4 5 . 1 5 0 .  N O T I C E  T O  C U S T O M E R .  T he  shop s h a l l  p o s t  a c o n­

sp i c u o u s l y  l o c a t e d  a n d  e a s i l y  r e a d a b l e  s i g n  w h i c h  states:

" Y O U  A R E  E N T I T L E D  T O  A P R I C E  E S T I M A T E  F O R  T H E  R E P A I R S  Y O U  

A U T H O R I Z E  IF Y O U  R E Q U E S T  T H E  E S T I M A T E  B E F O R E  T H E  R E P A I R S  ARE 

BE G UN .  T H I S  P R I C E  E S T I M A T E  W I L L  N O T  B E  E X C E E D E D  IF T H E  M O T O R  VE H I C I 

IS D E L I V E R E D  T O  T H E  S H O P  W I T H I N  F I V E  DAYS. A F T E R  T H E  M O T O R  V E H I C L E
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IS D E L I V E R E D  TO T H E  SH O P  T H E  R E P A I R  P R I C E  M A Y  BE LES S  T H A N  TH E 

E S T I M A T E  B U T  W I L L  N O T  E X C E E D  T H E  E S T I M A T E  W I T H O U T  Y O U R  P E R M I S S I O N .  

Y O U R  S I G N A T U R E  ON T H E  R E P A I R  O R D E R  W I L L  I N D I C A T E  Y O U R  A U T H O R I Z A T I O N  

OP R E P A I R S  A T  T H E  P R I C E  E S T I M A T E D .

Y O U  AR E  E N T I T L E D  TO TH E  R E T U R N  OP A N Y  O R  A L L  R E P L A C E D  

PARTS 5 E X C E P T  P A R T S  W H I C H  M U S T  B E  R E T U R N E D  T O  A M A N U F A C T U R E R  

B E C A U S E  OP W A R R A N T Y  A N D / O R  E X C H A N G E  A G R E E M E N T ,  IP Y O U  R E Q U E S T

TH E  P A R T S  A T  T H E  T I M E  Y O U R  O R D E R  IS TAKEN. T H O S E  P A R T S  W H I C H

M U S T  BE R E T U R N E D  TO T H E  M A N U F A C T U R E R  W I L L  B E  M A D E  A V A I L A B L E  

P O R  I N S P E C T I O N  TO Y O U  W H E N  Y O U  P I C K  UP Y O U R  V E H I C L E  IP Y O U  

R E Q U E S T  T H E  P A R T S  A T  T H E  T I M E  Y O U R  R E P A I R  O R D E R  IS T A K E N . "

Sec. 4 5.45.l60. CHARG E S.  No shop m a y  c h a r g e  for m a k i n g  a r e p a i r  ! 

p r i c e  e s t i m a t e  u n l e s s ,  b e f o r e  m a k i n g  the e s t i m a t e ,  the shop d i s c l o s e s  to 

the c u s t o m e r  the a m o u n t  of the charge, or. If th e  a m o u n t  c a n n o t  be 

d e t e r m i n e d ,  the b a s i s  on w h i c h  the c h a r g e  w i l l  be c a l c u l a t e d .  No s hop 

m a y  impose, or t h r e a t e n  to impose, a c h a r g e  w h i c h  Is c l e a r l y  e x c e s s i v e  

in r e l a t i o n  to the w o r k  I n v o l v e d  In m a k i n g  th e  p r i c e  e s t i m a t e .

Sec, 45.45.170, A U T H O R I Z A T I O N  TO P R O C E E D  W I T H  R E P A I R S .  (a)

If the sho p  has g i v e n  the c u s t o m e r  an e s t i m a t e  a n d  the p r i c e  fo r the 

a u t h o r i z e d  r e p a i r s  w i l l  e x c e e d  the e s t i m a t e ,  the shop s h a l l  c a l l  the 

c u s t o m e r  b e f o r e  c o n t i n u i n g  w i t h  the r e p a i r s  a n d  s h a l l  p r o v i d e  the

c u s t o m e r  w i t h  a new, g o o d  f a i t h  e s t i m a t e  of t h e  r e p a i r  price. Th e  sho p

m a y  not t h e n  c o n t i n u e  w i t h  the r e p a i r s  u n t i l  it r e c e i v e s  the c u s t o m e r’s 

w r i t t e n  or ora l  a u t h o r i z a t i o n  to do so.

(b) B e f o r e  u n d e r t a k i n g  r e p a i r s  o t h e r  t h a n  t h o s e  p r e v i o u s l y  a u t h o­

r i z e d  by the c u s t o m e r ,  the shop s h a l l  call the c u s t o m e r  a n d  p r o v i d e  h i m  

w i t h  a d e s c r i p t i o n  of the p r o p o s e d  a d d i t i o n a l  r e p a i r s ,  t o g e t h e r  w i t h  a 

g o o d  f a i t h  e s t i m a t e  of the p r i c e  for the r e p a i r s .  The  shop m a y  no t  t h e n  

u n d e r t a k e  the a d d i t i o n a l  r e p a i r s  u n t i l  it r e c e i v e s  the c u s t o m e r’s



I.

2

3

4>

5

6

7

8

9

10

11.

1 2 ;

13

14

15

16

17

18

19

20

2 1

22

23

24

25

26

27

28

29

(c) If  the shop does not receive the customer's authorization to 

proceed wit h  the repairs under (a) or (b) of this section, the shop 

shall either agree to p e r form the repairs at the original estimated 

price or p r o vide for the customer to retake possession of the vehicle in 

at least as good c o ndition as it was delivered to the shop and notify 

the customer accordingly.

(d) A w r i t t e n  a u t h orization under (a) or (b) of this section shall 

be made on the repair order or on the Invoice when a repair order is not 

requested and shall specify newly authorized repairs, as well as the 

newly a u t h orized r e pair price estimate. If a u t h orization under (a) or

(b) of this section is received orally, the shop shall specify on the 

repair order or invoice newly aut h o r i z e d  repairs, as well as the newly 

authorized r e p a i r  price estimate. It shall also specify the date and 

time of authorization, and the p e r s o n  and telephone number called.

Sec. 45.45.l80. R E T U R N  OF PARTS. Parts from a customer's motor 

vehicle w h i c h  are repl a c e d  by the shop shall be returned to the customer 

if they are req u e s t e d  by the customer at the time the repair order Is 

taken. However, parts which must be returned to the manufa c t u r e r  

because of a warr a n t y  or exchange agreement need not be returned to the 

customer upon request but shall instead be made available for the 

customer's in s p e c t i o n  wh e n  the customer retakes possession of his motor 

vehicle.

Sec. 45.45.190. INVOICE. The shop shall provide every customer, 

at the time the customer retakes pos s e s s i o n  of his motor vehicle, with 

a copy of a d a t e d  invoice d e tailing the costs of all parts and labor 

involved in the repair, and identifying all parts replacements as being 

either new, used, rebuilt or reconditioned.

Sec. 45.45.200. PROHIBITED PRACTICES. (a) No shop may misrepre-
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(1) the cost o f  r e p a i r s  a u t h o r i z e d  b y  the c u s t o m e r ;

(2) the t e r ms  or c o n d i t i o n s  of a w a r r a n t y  or s e r v i c e  a g r e e­

men t  ;

(3) tha t  r e p a i r s  are n e c e s s a r y ;

(4) tha t  r e p a i r s  h a v e  b e e n  m a d e ;  or

(5) that the m o t o r  v e h i c l e  is i n  a d a n g e r o u s  c o n d i t i o n ,  or

tha t the c u s t o m e r ' s  c o n t i n u e d  use of the m o t o r  v e h i c l e  w i l l  be h a z a r d o u s

to p e r s o n s  or h a r m f u l  to the m o t o r  ve h i c l e .

(b) No sho p  m a y  c o l l e c t  or a t t e m p t  t o  c o l l e c t  for

(1) r e p a i r s  no t  a u t h o r i z e d  e i t h e r  o r a l l y  or in w r i t i n g  b y  the

cus t o m e r;

(2) r e p a i r s  w h i c h  the sho p  k n e w  or r e a s o n a b l y  o u g h t  to h a v e  

k n o w n  to be u n n e c e s s a r y ;  or

(3) r e p a i r s  w h i c h  h a v e  not b e e n  m ade.

(c) No s hop w h i c h  is a l s o  a w a r r a n t o r  or a p a r t y  to a s e r v i c e  

a g r e e m e n t  m a y  r e f u s e  to r e p a i r  a m o t o r  v e h i c l e  in a c c o r d a n c e  w i t h  the 

t e r m s  an d  c o n d i t i o n s  of the w a r r a n t y  or s e r v i c e  a g r e e m e n t .

(d) No sho p  m a y  fai l  to r e t u r n  a c u s t o m e r ' s  m o t o r  v e h i c l e  b e c a u s e  

t he c u s t o m e r  has r e f u s e d  to p a y  for  u n a u t h o r i z e d  r e p a i r s ,  or b e c a u s e  

the c u s t o m e r  has r e f u s e d  to p a y r e p a i r  c h a r g e s  i n  e x c e s s  of the p r i c e  

a u t h o r i z e d  u n d e r  secs. 130 - 140 of thi s  c h a p t e r ,  if the c u s t o m e r  p a y s  

the a u t h o r i z e d  p r i c e  for the a u t h o r i z e d  r e p a i r s .

(e) No sho p  m a y  a l t e r  a c u s t o m e r’s m o t o r  v e h i c l e  w i t h  i n t e n t  to 

c r e a t e  a c o n d i t i o n  r e q u i r i n g  repairs.

Sec. 4 5. '15- 210, D I S C L O S U R E  OP R E G U L A T I O N .  The f o l l o w i n g  s t a t e m e n t  

s h a l l  be c o n s p i c u o u s l y  p r i n t e d ,  e i t h e r  o n  the i n v o i c e  or on a n o t h e r  f o r m  

g i v e n  to e v e r y  c u s t o m e r  for w h o m  the s hop p e r f o r m s  r e p a i r s :

" M O T O R  V E H I C L E  R E P A I R  T R A D E  P R A C T I C E S  A R E  R E G U L A T E D  B Y  A L A S K A  !
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STATUTES 45.45.130 - 45.45.240 ADMINISTERED BY THE CONSUMER 

PRO T E C T I O N  SECTION, ALASKA DEP A R T M E N T  OP LAW."

Sec. 4 5 .4 5 .2 2 0 . REC0RD3. A shop shall main t a i n  repair records and 

Invoices for parts purchased by the shop. The records shall be a v a i l­

able f o r  re a s o n a b l e  inspection by the attorney general or other persons 

a cting a t  his request and shall be retained for at least two y e a r s .

Sec. 4 5 .4 5 .2 4 0 . DEFINITIONS. In secs. 130 - 240 of this chapter

(1) "customer" includes a p erson authorized by the customer 

to act on the customer's behalf;

(2) "motor vehicle" or "vehicle" means a motor vehicle as 

defined in AS 28.10.650 which is required to be r e g i stered wi t h  the 

Department: of Public Safety under AS 28.10.040, or with a governmental 

agency o f  a n o ther state p e r f o r m i n g  a similar function;

(3) "motor vehicle repair shop" or "shop" means an individual, 

corporation, partnership, or other form of business organi z a t i o n  engaged 

in the mo t o r  v e h icle repair business and includes owners, officers, 

directors, agents, employees, and representatives but excludes the 

following:

(A) a shop engaged solely in the business of repairing 

the m o t o r  vehicles of a single commercial, industrial or g overn­

m e n t a l  establishment, or of two or more of these establishments 

wh i c h  are r e l ated by common ownership or c o rportation affiliation;

(B) a p e r s o n  r e pairing his own or a family member's 

m o t o r  vehicle;

(4) "repair" or "repairs" means the improvement, adjustment, 

replacement, examination, diagnosis, maintenance, servicing, removal or 

i nstal l a t i o n  o f  any component or part of a motor vehicle, but does not 

include t owing or the supply of m o t o r  fuel to a m o t o r  vehicle.

* See. 2. AS 45.50.471 is amended by adding a n ew paragraph to read:
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(23) f a i l i n g  to c o m p l y  w i t h  AS 4 5 . 4 5 . 1 3 0  - 4 5 . 4 5 . 2 4 0 ,

* Sec. 3. T his Act t a k e s  e f f e c t  on  J a n u a r y  1, 1977.
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