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IN T H E  S E N A T E  BY C H A N C E  A N D  C R O F T

S P O N S O R  S U B S T I T U T E  F O R  S E N A T E  B I L L  NO. 647 a m  

IN T H E  L E G I S L A T U R E  O F  T H E  S T A T E  OF A L A S K A  

N I N T H  L E G I S L A T U R E  - S E C O N D  S E S S I O N

\ A B I L L

F o r  a n  Act e n t i t l e d :  "An Act r e g u l a t i n g  m o t o r  v e h i c l e  r e p a i r s ;  a n d  p r o v i d i n g

fo r  an e f f e c t i v e  d a t e . "

B E  IT E N A C T E D  B Y  T H E  L E G I S L A T U R E  OF T H E  S T A T E  O F  ALAS K A :

* S e c t i o n  1. AS 4 5. 4 5  is a m e n d e d  by  a d d i n g  n e w  s e c t i o n s  to read:

A R T I C L E  4. R E G U L A T I O N  O F  M O T O R  V E H I C L E  R E P A I R S .

Sec. 4 5 . 4 5 . 1 3 0 .  R E P A I R  OR D E R .  U p o n  r e q u e s t  of the c u s t o m e r  and 

b e f o r e  t h e  c o m m e n c e m e n t  of r e p a i r s ,  t h e  shop s h a l l  p r o v i d e  the c u s t o m e r  

w i t h  a c o p y  o f  a d a t e d  r e p a i r  o r d e r  l e g i b l y  d e s c r i b i n g  t h e r e p a i r s  to 

be p e r f o r m e d .  Th e  sho p  s h a l l  r e c o r d  the o d o m e t e r  r e a d i n g  of the c u s­

to m e r ' s  m o t o r  v e h i c l e  on the r e p a i r  order, an d s h a l l  s i g n  the c u s t o m e r ' s  

copy.

Sec. 4 5 . 4 5 . 1 4 0 .  R E P A I R  P R I C E  I N F O R M A T I O N .  U p o n  r e q u e s t  of the 

c u s t o m e r  a n d  b e f o r e  the c o m m e n c e m e n t  of r e p a i r s ,  the sho p s h a l l  p r o v i d e  

th e  c u s t o m e r  w i t h  e i t h e r  (1) a p r i c e  q u o t a t i o n  fo r  the r e p a i r s ;  or

(2) a c h o i c e  o f  e s t i m a t e  a l t e r n a t i v e s .  T h e  r e p a i r  p r i c e  i n f o r m a t i o n  

s h a l l  be m a d e  in g o o d  f a i t h  b y  the  sh o p s  a n d  m a y  n o t  be e x c e e d e d  e x c e p t  

f o r  g o o d  c a u s e  an d  n o  a d d i t i o n a l  c h a r g e s  m a y  be e x c e e d e d  e x c e p t  for 

g o o d  c au s e  a n d  no a d d i t i o n a l  c h a r g e s  m a y  be i n c u r r e d  by the c u s t o m e r  

o v e r  th e  p r i c e  e s t i m a t e s  w i t h o u t  a p p r o v a l  of the c u s t o m e r .  N o t h i n g  

in t h i s  s e c t i o n  m a y  be c o n s t r u e d  as r e q u i r i n g  a s h o p  to p r o v i d e  a p r i ce  

q u o t a t i o n  or a c h o i c e  of e s t i m a t e d  a l t e r n a t i v e s  if the sho p does not 

a g r e e  to p e r f o r m  the r e q u e s t e d  r e p a i r s .

Sec. 4 5 . 4 5 . l 6 0 .  C H A R G E S .  No sho p  m a y  c h a r g e  for m a k i n g  a r e p a i r  

p r i c e  q u o t a t i o n  or e s t i m a t e  u n l e s s ,  b e f o r e  m a k i n g  the p r i c e  q u o t a t i o n
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or e s t i m a t e ,  the s hop d i s c l o s e s  to the c u s t o m e r  the a m o u n t  of the 

c h a r g e , or, if the a m o u n t  cannot be d e t e r m i n e d ,  the b a s i s  on w h i c h  the 

ch a r g e  w i l l  be c a l c u l a t e d .  No shop m a y  impo s e,  or t h r e a t e n  to i m p o s e ,  a 

cha rg e  w h i c h  is c l e a r l y  e x c e s s i v e  in r e l a t i o n  to the w o r k  i n v o l v e d  in 

m a k i n g  the p r i c e  q u o t a t i o n  or e s timate.

Sec. 4 5 . 45 . 1 7 0 .  A U T H O R I Z A T I O N  TO P R O C E E D  W I T H  R E P A I R S .  (a) J

B e f o r e  u n d e r t a k i n g  r e p a i r s  o t h e r  t h a n  t h o s e  p r e v i o u s l y  a u t h o r i z e d  by the 

cus to m e r ,  the shop s h a l l  cal l  the c u s t o m e r  a n d  p r o v i d e  h i m  w i t h  a d e­

sc r i p t i o n  of the p r o p o s e d  a d d i t i o n a l  r e p a i r s ,  t o g e t h e r  w i t h  a g o o d  f a i t h  

e s t i m a t e  of the p r i c e  for the r e p a i r s.  The s hop m a y  not t h e n  u n d e r t a k e  

the a d d i t i o n a l  r e p a i r s  u n t i l  it r e c e i v e s  the c u s t o m e r ' s  w r i t t e n  or o r a l  

a u t h o r i z a t i o n  to do so.

(b) If the shop has g i v e n  the c u s t o m e r  an e s t i m a t e  an d  the p r i c e 

fo r  the a u t h o r i z e d  r e p a i r s  w i l l  e x c e e d  the e s t i m a t e ,  or, if the customer]
j

has s i g n e d  e s t i m a t e  a l t e r n a t i v e  (2) u n d e r  sec. 140(c) of t his c h a p t e r  j 

an d  the p r i c e  for the a u t h o r i z e d  r e p a i r s  w i l l  e x c e e d  th e a m o u n t  d e s i g­

nated, the shop s h a l l  cal l  the c u s t o m e r  b e f o r e  c o n t i n u i n g  w i t h  the 

r e p a ir s ,  an d s h a l l  p r o v i d e  the c u s t o m e r  w i t h  a new, g o o d  f a i t h  e s t i m a t e  

of the r e p a i r  price. T h e shop m a y  not t h e n  c o n t i n u e  w i t h  the r e p a i r s  

u n t i l  it r e c e i v e s  the c u s t o m e r ' s  w r i t t e n  or or a l  a u t h o r i z a t i o n  to do so.

(o) If the s h o p  does not r e c e i v e  the c u s t o m e r ' s  a u t h o r i z a t i o n  to 

p r o c e e d  w i t h  the r e p a i r s  u n d e r  (a) or (b) of t his s e c t i o n ,  the shop 

s h a l l  e i t h e r  a gr e e  to p e r f o r m  the r e p a i r s  at the o r i g i n a l  e s t i m a t e d  

p r i c e  or p r o v i d e  for the c u s t o m e r  to r e t a k e  p o s s e s s i o n  of the v e h i c l e  in 

at least as g o o d  c o n d i t i o n  as it was d e l i v e r e d  to the shop a n d  n o t i f y  

the c u s t o m e r  a c c o r d i n g l y .

(d) A w r i t t e n  a u t h o r i z a t i o n  u n d e r  (a) or (b) o f  t his s e c t i o n  shall 

be m a d e  on the r e p a i r  o r d e r  or on the i n v o i c e  w h e n  a r e p a i r  o r d e r  is not 

r e q u i r e d  b y  sec. 130 of this c h a p t e r  a n d  s h a l l  s p e c i f y  n e w l y  a u t h o r i z e d
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r e p a i r s ,  as w e l l  as the n e w l y  a u t h o r i z e d  r e p a i r  p r i c e  e s t i m a t e .  If 

a u t h o r i z a t i o n  u n d e r  (a) or (b) of thi s  s e c t i o n  is r e c e i v e d  o r a l l y ,  the 

s h o p  s h a l l  s p e c i f y  on t h e  r e p a i r  o r d e r  or I n v o i c e  n e w l y  a u t h o r i z e d  

r e p a i r s ,  as w e l l  as th e  n e w l y  a u t h o r i z e d  r e p a i r  p r i c e  e s t i m a t e ,  It 

s h a l l  a l s o  s p e c i f y  the d a t e  a n d  t i m e  of a u t h o r i z a t i o n ,  a n d  th e  p e r s o n  

a n d  t e l e p h o n e  n u m b e r  called.

Sec. 4 5 . 4 5 . 1 8 0 .  R E T U R N  OP  PARTS, (a) P arts f r o m  a c u s t o m e r ' s  

m o t o r  v e h i c l e  w h i c h  are r e p l a c e d  b y  th e  s hop s h a l l  be r e t u r n e d  to the 

c u s t o m e r  if t h e y  are r e q u e s t e d  b y  the c u s t o m e r  at the t ime the r e p a i r  

o r d e r  is ta ke n .  H o w e v e r ,  p a r t s  w h i c h  m u s t  be r e t u r n e d  to the m a n u f a c­

t u r e r  b e c a u s e  of a w a r r a n t y  or e x c h a n g e  a g r e e m e n t  n e e d  not be r e t u r n e d  

to the c u s t o m e r  u p o n  r e q u e s t  b u t  s h a l l  i n s t e a d  be m a d e  a v a i l a b l e  for the 

c u s t o m e r ' s  i n s p e c t i o n  w h e n  the c u s t o m e r  r e t a k e s  p o s s e s s i o n  o f  hi s  m o t o r  

v e h i c l e .

Sec. 4 5 . 4 5 . l 8 5 .  T h e  s ho p  s h a l l  p o s t  a c o n s p i c u o u s l y  l o c a t e d  an d  

e a s i l y  r e a d a b l e  s i g n  w h i c h  states:

" Y O U  A R E  E N T I T L E D  T O  A P R I C E  E S T I M A T E D  P O R  T H E  R E P A I R S  Y O U  H A V E  

A U T H O R I Z E D .  T H I S  P R I C E  E S T I M A T E  W I L L  N O T  BE E X C E E D E D  IF T H E  

M O T O R  V E H I C L E  IS D E L I V E R E D  TO T H E  S H O P  W I T H I N  5 DAYS. A F T E R  TH E 

M O T O R  V E H I C L E  IS D E L I V E R E D  T O  T H E  SHOP, T H E  R E P A I R  P R I C E  M A Y  BE 

L E S S  T H A N  T H E  E S T I M A T E ,  B U T  W I L L  N O T  E X C E E D  T H E  E S T I M A T E  W I T H O U T  

Y O U R  P E R M I S S I O N .  Y O U R  S I G N A T U R E  O N  T H E  R E P A I R  O R D E R  W I L L  I N D I C A T E  

Y O U R  A U T H O R I Z A T I O N .  Y O U R  A R E  E N T I T L E D  TO T H E ' R E T U R N  O F  A N Y  OR 

A L L  R E P L A C E D  PAR T S ,  E X C E P T  P A R T S  W H I C H  M U S T  B E  R E T U R N E D  TO A 

M A N U F A C T U R E R  B E C A U S E  O F  O U R  W A R R A N T Y  A N D / O R  E X C H A N G E  A G R E E M E N T ,  IF 

Y O U  R E Q U E S T  T H E  P A R T S  A T  T H E  T I M E  Y O U R  O R D E R  IS TA K EN .  T H O S E  P A R T S  

W H I C H  M U S T  B E  R E T U R N E D  TO TH E  M A N U F A C T U R E R  W I L L  B E  M A D E  A V A I L A B L E  

F O R  I N S P E C T I O N  TO Y O U  W H E N  Y O U  P I C K  U P  Y O U R  V E H I C L E ,  IF Y O U  R E Q U E S T  

T H E  P A R T S  A T  T H E  T I M E  Y O U R  R E P A I R  O R D E R  IS T A K E N . "
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Sec. 45.4 5 . 19 0 .  I N V OICE. The s hop s h a l l  p r o v i d e  e v e r y  c u s t o m e r ,  

at the t i m e  the c u s t o m e r  r e t a k e s  p o s s e s s i o n  of his m o t o r  v e h i c l e ,  w i t h  

a copy -of a d a t e d  i n v o i c e  d e t a i l i n g  the costs of all p a r t s  an d  l ab o r  

I n v o l v e d  in the r e p a i r ,  and i d e n t i f y i n g  all p a r t s  r e p l a c e m e n t s  as b e i n g  

e i t h e r  new, u sed, r e b u i l t  or r e c o n d i t i o n e d .

Sec. 4 5 . 4 5 . 20 0 .  P R O H I B I T E D  PRACTICES., (a) No shop m a y  m i s r e p r e­

sent, d i r e c t l y  or b y  i m p l i c a t i o n ,

(1) the cost of r e p a i r s  a u t h o r i z e d  b y  the c u s t o m e r :

(2) the t e r m s  or c o n d i t i o n s  of a w a r r a n t y  or s e r v i c e  a g r e e­

men t  ;

(3) tha t  r e p a i r s  are n e c e s s a r y ;

(4) tha t  r e p a i r s  h a v e  b e e n  m ade; or

(5) tha t  the m o t o r  v e h i c l e  is in a d a n g e r o u s  c o n d i t i o n ,  or

t hat the c u s t o m e r ' s  c o n t i n u e d  use of the m o t o r  v e h i c l e  w i l l  be h a z a r d o u s

to p e r s o n s  or h a r m f u l  to the m o t o r  v e h icle.

(b) No shop m a y  c o l l e c t  or a t t e m p t  to c o l l e c t  for

(1) r e p a i r s  not a u t h o r i z e d  e i t h e r  o r a l l y  or in w r i t i n g  by the

c u stomer;

(2) r e p a i r s  w h i c h  the shop k n e w  or r e a s o n a b l y  o u g h t  to h a v e  

k n o w n  to be u n n e c e s s a r y ;  or

(3) r e p a i r s  w h i c h  hav e  not b e e n  made,

(c) No shop w h i c h  is a l s o  a w a r r a n t o r  or a p a r t y  to a s e r v i c e  

a g r e e m e n t  m a y  r e f u s e  to r e p a i r  a m o t o r  v e h i c l e  in a c c o r d a n c e  w i t h  the 

t e r m s an d  c o n d i t i o n s  of the w a r r a n t y  or s e r v i c e  a g re e m e n t .

(d) No shop m a y  f ail to r e t u r n  a c u s t o m e r ' s  m o t o r  v e h i c l e  b e c a u s e  

the c u s t o m e r  has r e f u s e d  to pa y  for u n a u t h o r i z e d  r e p a i r s ,  or b e c a u s e  

t he c u s t o m e r  has r e f u s e d  to p a y  r e p a i r  c h a r g e s  in e x c e s s  of the p r i c e  

a u t h o r i z e d  u n d e r  secs. 130 - 140 of this  c h a p t e r ,  if th e  c u s t o m e r  p a y s

■ the a u t h o r i z e d  p r i c e  for the a u t h o r i z e d  r e pa i r s .

S S S B  647 am -4-
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(e) No s h o p  m a y  a l t e r  a c u s t o m e r ' s  m o t o r  v e h i c l e  w i t h  I n t e n t  to 

c r e a t e - a  c o n d i t i o n  r e q u i r i n g  r e p a i r s .

Sec, 45,115,210. D I S C L O S U R E  O P  R E G U L A T I O N .  T h e  f o l l o w i n g  s t a t e m e n t  

s h a l l  b e  c o n s p i c u o u s l y  .printed, e i t h e r  o n  the i n v o i c e  or on a n o t h e r  f o r m  

g i v e n  to e v e r y  c u s t o m e r  f o r  w h o m  the sho p  p e r f o r m s  r ep a i r s :

. " M O T O R  V E H I C L E  R E P A I R  T R A D E  P R A C T I C E S  A R E  R E G U L A T E D  B Y  A L A S K A  

S T A T U T E S  4 5 , 4 5 , 1 3 0  - 4-3.45.240 A D M I N I S T E R E D  B Y  T H E  C O N S U M E R  

P R O T E C T I O N  S E C T I O N ,  A L A S K A  D E P A R T M E N T  OF  L A W ."

Sec. 4 5 . 4 5 . 2 2 0 .  R E C O R D S .  A shop s h a l l  m a i n t a i n  r e p a i r  r e c o r d s  

a n d  i n v o i c e s  f o r  p a r t s  p u r c h a s e d  b y  th e  shop. Th e r e c o r d s  s h a l l  be 

a v a i l a b l e  f o r  r e a s o n a b l e  i n s p e c t i o n  b y  the A t t o r n e y  G e n e r a l  or o t h e r  

l a w  e n f o r c e m e n t  a g e n c y  a n d  s h a l l  be r e t a i n e d  f o r  at l east tw o  years.

Sec, 4 5 .4 5 , 2 4 0 . D E F I N I T I O N S .  In secs. 130 - 240 of t h i s  c h a p t e r

(1) " c u s t o m e r "  i n c l u d e s  a p e r s o n  a u t h o r i z e d  by the c u s t o m e r  

to act o n  the c u s t o m e r ' s  b e h a l f ;

(2) " m o t o r  v e h i c l e "  or " v e h i c l e "  m e a n s  a m o t o r  v e h i c l e  as 

d e f i n e d  I n  AS 28.10.6,50 w h i c h  is r e q u i r e d  to b e  r e g i s t e r e d  w i t h  the 

D e p a r t m e n t  of P u b l i c  S a f e t y  u n d e r  AS 2 8 , 1 0 . 0 4 0 ,  or w i t h  a g o v e r n m e n t a l  

a g e n c y  of  a n o t h e r  s t a t e  p e r f o r m i n g  a s i m i l a r  f u n c t i o n ;

(3) " m o t o r  v e h i c l e  r e p a i r  sh o p "  or "s h op "  m e a n s  an  i n d i v i d u a l ,  

c o r p o r a t i o n ,  p a r t n e r s h i p ,  or o t h e r  f o r m  of b u s i n e s s  o r g a n i z a t i o n  e n g a g e d  

in t h e  m o t o r  v e h i c l e  r e p a i r  b u s i n e s s  a n d  i n c l u d e s  o w n er s ,  o f f i c e r s ,

d i r e c t o r s ,  a g e n t s ,  e m p l o y e e s ,  a n d  r e p r e s e n t a t i v e s  but e x c l u d e s  the

f o l l o w i n g :

(A) a s h o p  e n g a g e d  s o l e l y  in the  b u s i n e s s  of r e p a i r i n g  

th e  m o t o r  v e h i c l e s  of a s i n g l e  c o m m e r c i a l ,  i n d u s t r i a l  or g o v e r n­

m e n t a l  e s t a b l i s h m e n t ,  or o f  two or m o r e  o f  t h e s e  e s t a b l i s h m e n t s  

w h i c h  a r e  r e l a t e d  b y  c o m m o n  o w n e r s h i p  or c o r p o r t a t i o n  a f f i l i a t i o n ;

(B) a p e r s o n  r e p a i r i n g  h i s  o w n  or a f a m i l y  m e m b e r ' s

- 5 -  S S S B  647 a m



I

2

.3

4

5

6

7

8

9

10

! I

17

15

io

1/

18

19

20

21

22

23

24

25

26

27

28

29

(4) " r ep a i r "  or " r e p a i r s "  m e a n s  the i m p r o v e m e n t ,  a d j u s t m e n t ,  

r e p l a c e m e n t ,  e x a m i n a t i o n ,  d i a g n o s i s ,  m a i n t e n a n c e ,  s e r v i c i n g ,  r e m o v a l  or 

i n s t a l l a t i o n  of any  c o m p o n e n t  o r  p a r t  of a m o t o r  v e h i c l e ,  but d o e s  not 

i n c l u d e  t o w i n g  or th e  s u p p l y  of m o t o r  f u e l  t o  a m o t o r  v e h i c l e .

* Sec. 2. AS 4 5 . 5 0 . 4 7 1  is a m e n d e d  by a d d i n g  a n e w  p a r a g r a p h  to read:

(23) f a i l i n g  to c o m p l y  w i t h  AS 4 5 . 4 5 . 1 3 0  - 4 5 .4 5 . 2 4 0 .

* Sec. 3= Thi s  Act t a k e s e f f e c t  on  J a n u a r y  1, 1977.

m o t o r  v eh i c l e ;
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