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O r i g i n a l  s p o n s o r :  G a r d i n e r ,  M. M i l l e r ,

W i n g r o v e  a n d  H u b e r

O f f e r e d :  4/4 / 7 ^
R e f e r r e d :  J u d i c i a r y

IN T H E  H O U S E  B Y  T H E  C O M M E R C E  C O M M I T T E E

CS F O R  H O U S E  B I L L  NO. 734

IN T H E  L E G I S L A T U R E  O F  T H E  S T A T E  OF A L A S K A

E I G H T H  L E G I S L A T U R E  - S E C O N D  S E S S I O N  

A B I L L

F o r  a n  A c t  e n t i t l e d :  "An A c t  r e l a t i n g  to cost e s t i m a t e s  a n d  c o n s u m e r

p r o t e c t i o n ;  a n d  p r o v i d i n g  fo r  a n  e f f e c t i v e  d a t e . "

B E  IT E N A C T E D  B Y  T H E  L E G I S L A T U R E  O F  T H E  S T A T E  O F  ALAS K A:

s S e c t i o n  1. AS 4 5 . 5 0 . 4 7 1 ( a )  is a m e n d e d  by a d d i n g  a n e w  p a r a g r a p h  to

read:

(14) r e p a i r  a n  i t e m  w i t h o u t  f i r st  p r o v i d i n g  a w r i t t e n

e s t i m a t e  o f  th e  cost  o f  r e p a i r  to the c o n s u m e r ,  or c h a r g e  for r e p a i r

m o r e  t h a n  20 p e r  cen t o f  th a t  e s t i m a t e ,  as set f o r t h  in secs. 600 - 620 

of  t h i s  c h a p t e r .

* Sec. 2. A S  4 5 . 5 0 . 4 9 1  is a m e n d e d  to read:

Sec. 4 5 . 5 0 . 4 9 1 .  R E G U L A T I O N S .  T h e  c o m m i s s i o n e r  of c o m m e r c e ,  in 

a c c o r d a n c e  w i t h  the A d m i n i s t r a t i v e  P r o c e d u r e  A c t  (AS 44.62), m a y  a do p t  

r e g u l a t i o n s  i n t e r p r e t i n g  a n d  f o r m s  n e c e s s a r y  f o r  a d m i n i s t e r i n g  the 

p r o v i s i o n s  of secs. 4 7 1  ~ 56 1  a n d  secs. 6 00  - 620 of thi s  chapter.

* Sec. 3* A S  4 5 . 5 0  is a m e n d e d  by a d d i n g  a n e w  s e c t i o n  to read:

Sec. 4 5 .5 O . 6 OO. E S T I M A T E S  OF R E P A I R S  M A D E  O U T S I D E  T H E  HOME. (a) 

B e f o r e  t a k i n g  a n  i t e m  to be r e p a i r e d  or to be e s t i m a t e d  fo r  r e p a i r  f r o m  a 

c o n s u m e r’s p o s s e s s i o n ,  a c o n s u m e r  g o o d s  r e p a i r m a n  m u s t  p r e p a r e  and 

t e n d e r  a r e c e i p t  c o n t a i n i n g  a l l  of  the f o l l o w i n g  i n f o r m a t i o n :

(1) .th e  e x a c t  n a m e  a n d  b u s i n e s s  a d d r e s s  o f  the p e r s o n  w h o  

w i l l  r e p a i r  the item; j

f
(2) th e  n a m e  a n d  s i g n a t u r e  of the p e r s o n  w h o  t a k e s  the i t e m  I 

in t o  c u s t o d y ;  J

(3) a d e s c r i p t i o n  i n c l u d i n g  m a k e ,  model, s e r i a l  n u m b e r  or other!
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(4) a n  i t e m i z e d  s t a t e m e n t  of the c h a r g e s  fo r  the g i v i n g  of

a n  e s t i m a t e a p i c k u p  a n d  d e l i v e r y , a n d  of o t h e r  c h a r g e s  w h i c h  w i l l  be

m a d e  if the i t e m  is r e t u r n e d  w i t h o u t  b e i n g  r e p a i re d .

(b) A f t e r  t a k i n g  a n  i t e m  to be r e p a i r e d , a c o n s u m e r  g o o d s  r e p a i r­

m a n  mu s t

(1) p r o v i d e  the c o n s u m e r ,  b e f o r e  c o m m e n c i n g  r e p a i r  w ork, w i t h  

a w r i t t e n  e s t i m a t e ;

(2) s e c u r e  a s i g n e d  a u t h o r i z a t i o n  f r o m  th e  c o n s u m e r  to 

r e p a i r  at the w r i t t e n  e s t i m a t e  p r i c e  b e f o r e  c o m m e n c i n g  r e p a i r  w ork;

(3) c h a r g e  a t o t a l  p r i c e ,  e x c l u d i n g  tax, w h i c h  is no m o r e  

t h a n  20 p e r  cent a b o v e  the w r i t t e n  e s t i m a t e ;

(4) p r o v i d e  a 90 da y  w a r r a n t y  on p a r t s  a n d  labor; a nd

(5) t e n d e r  the r e p a i r e d  item, t o g e t h e r  w i t h  a f i n a l  b i l l

on the p r o m i s e d  c o m p l e t i o n  date, u n l e s s  the c o n s u m e r  is n o t i f i e d  of the 

d e l a y  a n d  the  a n t i c i p a t e d  c o m p l e t i o n  d ate; if c o m p l e t e  r e p a i r  is d e l a y e d  

for a n  u n r e a s o n a b l e  p e r i o d  o f  tim e  th e  c o n s u m e r  s h a l l  h a v e  the r i g h t  

to the i m m e d i a t e  r e t u r n  of th e  p r o p e r t y .

(c) (a) an d  (b) of thi s  s e c t i o n  do not a p p l y  a n d  the w r i t t e n  e s t i­

ma t e  of r e p a i r  p r i c e  m a y  be v e r b a l l y  c o m m u n i c a t e d  to the c o n s u m e r  if: I

(1) tim e  or d i s t a n c e  c o n s t r a i n t s  m a k e  it i m p r a c t i c a l  to j 

d e l i v e r  a w r i t t e n  e s t i m a t e  a n d  o b t a i n  a . s i g n e d  a u t h o r i z a t i o n  b e f o r e  the j 

dat e a g r e e d  u p o n  fo r  r e p a i r s  to c o m m e n c e ;  a n d

(2) o ra l  a g r e e m e n t  to p r o c e e d  is r e a c h e d  w i t h  t h e c o n s u m e r  

be f o r e  the a c t u a l  r e p a i r  is c o m m e n c e d  a n d  th e c o n s u m e r  g o o d s  r e p a i r m a n  

m a i l s  a copy  o f  the w r i t t e n  e s t i m a t e  to the c o n s u m e r  b e f o r e  s u c h  r e p a i r s  

are c o m m e n c e d ;  o n c e  o r a l  a g r e e m e n t  is r e a c h e d  a nd  the  w r i t t e n  e s t i m a t e  

is m a i l e d ,  th e  r e p a i r m a n  n e e d  not w a i t  for th e  c o n s u m e r  to r e c e i v e  the 

m a i l e d  e s t i m a t e  or r e t u r n  a w r i t t e n  c o n s e n t  b e f o r e  c o m m e n c i n g  r e p a i r s .  
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* Sec. 4. AS 4 5.50 is a m e n d e d  by a d d i n g  a n e w  s e c t i o n  to read:

Sec. 4 5 .5 0 .6 0 5 . E S T I M A T E S  OF R E P A I R S  M A D E  I N S I D E  T H E  HOME. (a) 

B e f o r e  c o m m e n c i n g  r e p a i r  of a n  i t e m  w h o l l y  in the h o m e ,  a c o n s u m e r  

g o o d s  r e p a i r m a n  m u s t

(1) p r o v i d e  the c o n s u m e r ,  b e f o r e  c o m m e n c i n g  r e p a i r  w ork, w i t h  

an  e s t i m a t e  w h i c h  c o n f o r m s  i n  s u b s t a n c e  to the r e q u i r e m e n t s  of a w r i t t e n  

e s t i m a t e  a n d  w h i c h  is i n  w r i t i n g  if r e q u e s t e d  by the c o n s u m e r ;

(2) o b t a i n  the a p p r o v a l  of the c o n s u m e r  b e f o r e  c o m m e n c i n g  

r e p a i r  w o r k ;

(3) d e l i v e r ,  b e f o r e  c o l l e c t i n g  a fee, a f i n a l  b i l l  w h i c h  

i n c l u d e s  the e x a c t  n a m e  a n d  b u s i n e s s  a d d r e s s  o f  the p e r s o n  w h o  has 

r e p a i r e d  the i t e m  a n d  the i d e n t i t y  o f  the p e r s o n  w h o  has p e r f o r m e d  the 

w o r k ;  a n d

(4) c h a r g e  a t o t a l  p r i c e ,  e x c l u d i n g  tax, w h i c h  is no m o r e  

t h a n  20 p e r  ce n t  a b o v e  t h e  e s t i m a t e .

s Sec. 5* AS 4 5. 5 0  is a m e n d e d  by a d d i n g  a n e w  s e c t i o n  to read:

Sec. 4 5 . 5 0 . 6 1 0 .  E X E M P T I O N S .  T h e  f o l l o w i n g  s h a l l . b e  e x e m p t e d  f ro m  

th e  r e q u i r e m e n t s  of secs. 600 - 620 of thi s  c h a pter:

(1) r e p a i r s ,  th e  e s t i m a t e d  cost o f  w h i c h  is $100 or less, 

i n c l u d i n g  s e r v i c e  c h a r g e s  a n d  o t h e r  m i s c e l l a n e o u s  items;

(2) r e p a i r s  m a d e  u n d e r  a h  a g r e e m e n t  b e t w e e n  the c o n s u m e r  an d  

the r e p a i r m a n  t h a t , f o r  a f i x e d  fee a n d  f o r  a s p e c i f i e d  t i m e  of at least 

on e  y e a r , g o o d s  w i l l  be r e p a i r e d  w i t h o u t  a d d i t i o n a l  char g e ;  a n d

(3) r e p a i r s  w h i c h  b e c a u s e  of p a r t s  a n d  l a b o r  w a r r a n t y  or 

o t h e r  c a u s e  a r e  p e r f o r m e d  at no c ost w h a t s o e v e r  to the con s u m e r.

* Sec. 6. A S  4 5 . 5 0  is a m e n d e d  by a d d i n g  a n e w  s e c t i o n  to read:

Sec. 4 5 . 5 0 . 6 1 5 .  OTHER REMEDIES. N o t h i n g  in t his c h a p t e r  m a y  be 

c o n s t r u e d  to w a i v e  a n y  r i g h t  t h a t  a c o n s u m e r  has u n d e r  the c o m m o n  la w  or 

by s t a t u t e .
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* Sec. 7• AS 45.50 is a m e n d e d  by a d d i n g  a n e w  s e c t i o n  to read:

Sec. 45 . 5 0 . 6 2 0 .  D E F I N I T I O N S .  In secs. 600 - 620 of t his c h a pt e r , 1
(1) " c o n s u m e r  goods r e p a i r m a n "  m e a n s  any p e r s o n  or b u s i n e s s

e n t i t y  w h o  u n d e r t a k e s  to r e p a i r ,  s e r v i c e  or i m p r o v e  c o n s u m e r  g oods

i n c l u d i n g  m o t o r  v e h i c l e s  an d  b o a t s  an d  m e c h a n i c a l  a n d  e l e c t r i c a l  e q u i p­

me n t  on  them, h o u s e h o l d  a n d  p e r s o n a l  e l e c t r i c a l  or m e c h a n i c a l  items J

a „ q  e q u i p m e n t ; |

(2) " w r i t t e n  e s t i m a t e "  m e a n s  s i g n e d  w r i t i n g  c o n t a i n i n g :  J

(A) a l i s t i n g  of the p a r t s  to be r e p l a c e d  a n d  the c o s ts  j

o f  the r e p l a c e m e n t s ;

(B) a g e n e r a l  d e s c r i p t i o n  of the l a b o r  r e q u i r e d  for the 

r e p a i r  a n d  its cost;

(C) a s t a t e m e n t  of the a d d i t i o n a l  c h a r g e s ,  If any, for 

the e s t i m a t e ,  an y  s e r v i c e  call, or an y  o t h e r  e x t r a  c h a r g e  e x c l u d i n g  

tax;

(D) the p r o m i s e d  d a t e  o f  c o m p l e t i o n  of the r e p a i r ,  unles: 

the r e p a i r  w i l l  be c o m p l e t e d  on t h e  day the i t e m  is f i r st  e x a m i n e d  

by the c o n s u m e r  g o o d s  r e p a i r m a n ;  a n d

(E) a f o r m  s t a t e m e n t  t h a t  the f i n a l  cost, e x c l u d i n g  tax,

w i l l  not e x c e e d  the e s t i m a t e d  cos t  by m o r e  t h a n  20 p e r  cent; this 

s t a t e m e n t  n e e d  n o t be g i v e n  if th e  f i n a l  cost, e x c l u d i n g  tax, w i l l  

not be m o r e  t h a n  the e s t i m a t e d  cost; I

(3) " f i n a l  b i l l "  m e a n s  a s i g n e d  w r i t i n g  c o n t a i n i n g :

(A) a n  i t e m i z a t i o n  of e a c h  r e p l a c e m e n t  p a r t ,  i n c l u d i n g  

a d e s c r i p t i o n  by m a k e  a n d  m o d e l  or s e r i a l  n u m b e r  or by c l a s s  a n d  

t y p e  or s u c h  o t h e r  d e s c r i p t i o n  as w i l l  r e a s o n a b l y  i d e n t i f y  e a c h  

p a r t ,  a n d  i n c l u d i n g  the c h a r g e  f o r  e a c h  r e p l a c e m e n t  p art;

(B) a s t a t e m e n t  of the l a b o r  r e q u i r e d  for the r e p a i r  and 

the t o t a l  cos t  f o r  the labor; a n d
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1 (C) a s t a t e m e n t  o f  a d d i t i o n a l  c h a r g e s ,  if any, for the

2 e s t i m a t e ,  p i c k - u p  a n d  d e l i v e r y ,  s e r v i c e  char g e,  a n d  an y  o t h e r

3 c h a r g e s .

Sec. 8. T h i s  A c t  t a k e s  e f f e c t  o n  J a n u a r y  1, 1975'
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