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B Y  A L L  T H E  M E M B E R S  OF 
T H E  H O U S E

H O U S E  C O N C U R R E N T  R E S O L U T I O N  NO. 5 3

IN T H E  L E G I S L A T U R E  O F  TH E  S T A T E  OF A L A S K A

S I X T H  L E G I S L A T U R E  - S E C O N D  S E S S I O N

R e l a t i n g  to the p r a c t i c e  o f  s c r e e n i n g

i n c o m i n g  t e l e p h o n e  c alls by p u b l i c

o f f i c i a l s .

8 ||BE IT R E S O L V E D  BY T H E  L E G I S L A T U R E  O F  THE S T A T E  O F  A L A S K A :

W H E R E A S  foi’emost I n  the m a t t e r  o f  s o u n d  p u b l i c  r e l a t i o n s  p o l i c y  on the

10 llpart of p u b l i c  and p r i v a t e  o r g a n i z a t i o n s  is a f r ie n d l y  a n d  c o u r t e o u s  r e s p o n s e

11 |to i n c o m i n g  t e l e p h o n e  c a l l s ;  and 

W H E R E A S  all p e r s o n s  u s i n g  t e l e p h o n e s  as a means o f  c o m m u n i c a t i n g  w i t h12

13 s t a f f  m e m b e r s  and o f f i c i a l s ,  b o t h  in p ub l i c  a n d  p r i v a t e  l i f e  are e n t i t l e d ,

at a m i n i m u m ,  to be t r e a t e d  with d i g n i t y  and r e s p e c t ;  a n d

W H E R E A S  there is a  g r o w i n g  t e n d e n c y  o n  t h e  part o f  t h o s e  a n s w e r i n g  in- 

16 ||coming c alls in p u b l i c  o f f i c e s  to r e s p o n d  in a m a n n e r  w h i c h  puts t he  c a l l e r  

l7||througia s c r e e n i n g  t e s t  b e f o r e  b e i n g  c o n n e c t e d  to the p e r s o n  call e d ;  a n d  

18  ̂ W H E R E A S  such s c r e e n i n g  b e h a v i o r ,  u n d e r  b u s i n e s s  c i r c u m s t a n c e s ,  only  

erves to i n d i c a t e  b a d  m a n n e r s  a n d  f o s t e r  s t r a i n e d  p u b l i c  r e l a t i o n s ;  an d  

W H E R E A S ,  in man y  c a s e s ,  an a v a i l a b l e  p u b l i c  o f f i c i a l  is r e f e r r e d  to as 

21 ||"busy" or "in c o n f e r e n c e " ;

BE IT R E S O L V E D  t h a t  the G o v e r n o r  is r e s p e c t f u l l y  r e q u e s t e d  to i n s t r u c t  

ach c a b i n e t  m e m b e r  a n d  a l l  p e r s o n s  w i t h i n  h i s  s p h e r e  o f  i n f l u e n c e  to d i s c o n -  

inue all p r a c t i c e s  w h i c h  i n d i c a t e  t h e  s c r e e n i n g  of I n c o m i n g  t e l e p h o n e  calls 

o that t h e  p a r t y  c a l l e d  w i l l  be p r o m p t l y  c o n n e c t e d ,  w i t h o u t  q u e s t i o n ,  in a 

ourteous a n d  f r i e n d l y  m a n n e r .
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