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Introduced: 3/17/6'
Referred: Commerce
end Judiciary

IN  THE SENATE EY THE COMMERCE COMMITTEE BY REQUEST
SENATE BILL NO. 194 

IN THE LEOISLATURE OF THE STATE OF ALASKA 
FIFTH LEOISLATURE - FIRST SESSION 

A BILL
F o r  an Act e n t i t l e d :  "An Act con cern in g  th e  l i c e n s in g  and r e g u la t io n  o f

c o l l e c t i o n  a g en c ie s ;  and p r o v id in g  f o r  an e f f e o t l v e
d a te ."
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* S e c t io n  1 . AS 08 .24 I s  amended by ad d in g  s e c t i o n s  t o  rea d :
ARTICLE 1 . COLLECTION AOENCY BOARD.

S e c . 9 8 .24 .011 . COLLECTION AOENCY BOARD. Th ere  l s  o r e a t e d  a 
C o l l e c t i o n  Agency Board c o n s i s t in g  o f  th r e e  members a p p o in ted  by th e  
gov ern o r . The board s h a l l  c o n s is t  o f  two p e r son s  engaged In  th e  
c o l l e c t i o n  agency b u s in e s s  w ith in  th e  s t a t e  and l i c e n s e d  u nd er  t h i s  
ch ap te r  and one p erson  n o t  l i c e n s e d  o r  engaged in  th e  collection 
agency b u s in e s s .

S e c . 0 8 .2 4 .021 . APPOINTMENT AND TERM OF OFFICE . The board 

members shall be appointed Initially for tenss of one* two and three 

years respectively. Thereafter* appointments to the board ahall be 

made upon the expiration of the initial appointment and the term of 

offlee for each member ao appointed ahall be three yeara. The members 

she-l serve at the pleasure of the governor. Vacancies oaueed by 

death* resignation or removal from offlee ahall be filled b y  appoint- 

nent of the governor.

See. 06.24.031. DOTY OP BOARD TO ENFORCE CMAPTBt. The board 

snail pass upon the qualifications of applicants for collection agency 

licenses end operators' licensee. The beard w a y  alee adept rules end 

regulations necessary t o  effectuate the puipeaea of this chapter.
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ARTICLE 2 . POWERS AND DOTIES OP DEPARTMENT OP COMORCE.
S ee . 0 6 .2 4 .041 . DOW  TO BNPORCB CHAPTER. Th# department s h a l l  

enforo# a l l  laws* r u ls s  and r e g u la t io n s  r e l a t in g  t o  o o l l e o t l o n  a g en o le s  
e x c e p t  th o se  r e la t in g  t o  q u a l i f i c a t i o n  o f  a p p l ic a n t s .

S e a  0 8 .24 .051 . P0UBR TO S D K  INJUNCTIONS. The department may 
a p p ly  t o  th e  su p e r io r  c o u r t  f o r  an in ju n c t io n  t o  tem pora r ily  r e s t r a in  
a v i o l a t i o n  o f  t h i s  oh a p te r  o r  a  r u le  o r  r e g u la t io n  Is su ed  under i t *  
con du ct in v e s t ig a t io n s  o f  a l l e g e d  v i o l a t i o n s  o f  t h i s  ohapter* and 
r e g u la t io n s  en ao ted  under t h i s  ohapter* and perform  o th e r  a o t io n  
n e c e s s a r y  t o  a ccom p lish  t h e  pu rp oses o f  t h i s  ch ap te r .

S e c . 0 8 .24 .061 . PUBLICATION OP APPLICABLE LAW. The department 
s h a l l  rep roduce th e  law s r e l a t in g  t o  l i c e n s in g  o f  o o l l e o t lo n  a g en o le s  
and opera tors*  th e  r u le s  and r e g u la t io n s  ad op ted  by th e department o r  
th e  b oard  and o th e r  p e r t in e n t  matter* p u b lis h  th e  m a te r ia l in  pamphlet 
form* and make th e  pam ph lets a v a i la b le  t o  th e  p u b lic  w ithou t expen se .

S e c . 0 8 .24 .071 . DIRECTORY OP LICENSED AGENCIES. The department 
s h a l l  p u b lish  on o r  abou t August 1 o f  each y e a r  a d ir e c t o r y  c o n ta in in g  
a l i s t  o f  l lo e n s e d  o o l l e o t l o n  a g en o le s  which s h a l l  s p e c i f y  a s t o  eaoh  
ag en cy  i t s  owners and o f f i c e r s  and th e  names o f  i t s  l i c e n s e d  o p e ra to r  
o r  op era to rs*  t o g e th e r  w ith  o th e r  m a tte r s  p e r t in e n t  t o  th e  g en e ra l 
p u rp o se s  o f  t h i s  oh ap te r . The departm ent s h a l l  m ail one oopy o f  th e  
d ir e c t o r y  t o  eaoh  l l o e n s e d  o o l l e o t l o n  agency* t o  th e o le r k  o f  eaoh  
s u p e r io r  oou rt w ith in  t h e  s ta te *  and upon request*  t o  o th e r  p e r so n s .

ARTICLE 3. UCBfSDfO.

Seo . 0 6 .2 4 .090 . LICENSE REQUIRED, (a) No p erson  o th e r  than  
a o o l l e o t l o n  agenoy l l o e n s e d  and a u th o r is e d  under t h i s  ohap ter may

(1) oonduot a  o o l l e o t l o n  agenoy b u s in e s s  in  t h i s  s t a t e s
(2) e o l l e o t  o l a l a s  f o r  o th e r s  i n  t h i s  s ta te s
(3) s o l l o l t  t h e  r ig h t  t o  e o l l e o t  o r  r e o e lv e  payment o f  a  
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c la im  f o r  an o th er ;
(4) a d v e r t is e  o r  s o l i c i t  e ith e r  In  p r in t*  by le t t e r *  In  

person  o r  oth erw ise*  th e  r ig h t t o  e o l le o t  o r  r e o e lv e  payment o f  a 
c la im  f o r  an o th er ;

(5) seek t o  make c o l l e c t i o n  o r  o b ta in  payment o f  a  c la im  
on b eh a lf  o f  anoth er.

(b) T h is  s e c t io n  does n o t app ly  t o  th e  fo l low in g  when engaged 
In  th e r e g u la r  cou rse  o f  t h e ir  r e s p e c t iv e  b u s in e s s e s :

(1) a t to rn e y s  at law ;
(2) p erson s r e g u la r ly  employed on a  r e g u la r  wage o r  sa la ry  

In  the c a p a c i t y  o f  c r e d i t  men o r  a s im ila r  capao lty*  exoep t a s  an 
Independent c o n tr a c to r ;

(3) banks* In c lu d in g  t r u s t  departm ents o f  banks* f id u c ia r ie s  
and f in a n c in g  and le n d in g  in s t i t u t io n s ;

(4) common c a r r ie r s ;
(5) t i t l e  in su re rs  and ab straot companies w h ile d o in g  an 

escrow  b u s in e s s ;
(6) l lo e n s e d  rea l e s t a t e  b rokers;
(7) em ployees o f  l i c e n s e e s  under t h i s  ohap ter;
(8) substation payment of floes employed by or serving as 

Independent contractors for public utilities.

(c) A violation of this seotlon is a misdemeanor punishable by 

laprlsofSMnt In a Jail for not to exoeed one year* or by a fins of 

not aore than $1*000* or by both.

Seo. 06.24.100. U 0 B I 8 B D  OPDlATOIt RBQUXNB, S X C B m O N S  AMD V B .

(a) Notwithstanding any other provision of this ohapter* no licensee 

aay engage in the oolleotlon agenoy business unless and until ths 

oolleotlon agenoy* and eaoh branoh offioe of ths agenoy la undsr ths 

management sad oontrol of a  lloensed operator for eaoh offloo. lbs 
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departMnt or tha board n a y  Naive thla roqulrema nt for a period not 

to exoeed 90 daya upon the death or diaability of an operator* or for 
other good oauae.

(b) The annual operator'a lieenae ahall be renewable on or 

before July 1 of eaoh aeoond year beginning on July 1* 1967* and the 

biennial fee la $100.

Seo. 06.24.110. QUALIFICATION FOR OPIRATOR'S LICENSE. (a) To 

qualify for an operator1 a lloenae* the applloant shall t

(1) have been a reeldent of thle atate oontlnuoualy for 

a t le a n t  one year before the t l M  of applioatlonj
(2) be a high aohool graduate* or have the equivalent 

education of a high aohool graduatej

(3) be of good noral character;

(4) not have been oonvloted of violating thla ohapter* 

nor have any unsettled oooplalnte under thle ohapter agalnat him;

(5) not have been oonvloted of a felony or a crime of 

larceny or ambezsleMnt or a crime involving moral turpitude;

(6) be 21 ye are of age or older at the time of applioatlonj

(7) not be a  disbarred attorney or have filed bankruptoyj

(8) pay the biennial lioense fee whioh ls fixed at $100.

(b) The board m a y  waive or modify the requirement a epeolfled In

(a)(2) or (4) of this seotlon.

Seo. 06.24.120. APPLICATION FOR OPIRATOR'S L I C M S S .  (a) An 

application for an operator's lioense ahall be made on forma furnished 

by the department and ahall contain the information required in 

eeo. U O  of this ohapter and* in addition* the followings

(1) a ocnplete set of fingerprints!

(2) a  2" x  3” photograph ahowlag a  front view of head and 

ahouldersj
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(3) if an original appllo&tlon, an application fee of $40;

(4) the biennial lioenae fee required by aeo. 110 of this

chapter.

(b) The department and the board are authorized to auks a  

complete investigation of applicants lnoludlng inquiry of polios agen­

cies as to the applicant's record of arrest or eonviotlon of orlme.

Sec. 08.24.130. APPLICATION P O R  AOENCY LICENSE, (a) An applies-
t 1.

tion for a collection agenoy license* or for a renewal of a lioense 

shall be made upon forms furnished by  the department and shall oontain 

the following Information:

(1) the full name and proposed business name of the

applicant;

(2) the address of the applicant's prlnolpal place of 

business and branch offices;

(3) the names and addresses of the applloant and those 

assoelated with him; if the applloant ls a oorporatlon or association* 

the application shall contain the names of the offloers of the corpora­

tion or assoolatlon;

(4) ths nemos and r e s l d m t l a l  addresses of the applicant's

operators;

(5) additional information whioh ths department or  ths 

board* by rule or regulation* requires.

(b) Within 10 daps after the filing of an application tha 

departmsnt ahall notify all oolleotlon agenoy licensees of reoelpt 

of ths application, lash notloe ahall oontain ths nans of tha 

applloant and if a  oorporatlon* tha names o f  all lta stockholders* 

tha applicant's prospective business location and further infssmatiom 

which ths division b y  rule or regulation r egains.

(a) Every natural pen  mi applying f u r  a  eelloetlan 
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lieenae wuit be 21 j r u n  of age or older at tha time of waking applica­

tion.

Sao. 06.24.lt0. VBB# BOND AMD OTHER MATBRZAL. (a) The applica­

tion ahall ba aoooapaniad bji

(1) if an original application, an applioatlon fat of $100)

(2) tha biennial lieenae fee for a oolleotlon agenoy whioh 

ls fixed at $200 for the prlnolpal plaoe of business and $200 for aaoh 

branoh offioe)

(3) a bond running to the atate with a surety or sureties

to the satisfaction of tha department, and conditioned that the lloensie 

shall, within 30 days after the olosa of eaoh oslender or flsoal month, 
report and pay to his customers the net prooeeds due and payable of 

all oolleotlons made during the oalandar or flsoal month whioh shall 

exeeed $20 in amount.

(b) All money oollaoted by an agenoy shall be deposited in a 

trust aooount and oleared at the end of eaoh month. The department 

may audit any agenoy transaction.

Seo. 08.24.150. BOND, (a) The bond provided for in see. 140 of 

this ohapter shall be in the sum of $10,000, executed by the applloant, 

as prlnolpal, and by a oorporatlon whioh ls lloensed or authorised to 

transaot business of fidelity and surety insurance within the state 

as surety. The department may at any time request verification of a 

bonding agent's authority by the main offioe of any oompany aoting as 

surety.

(b) A  licensee may, at any time, file with the department a  new 

bond. A  licensee may i n  lieu of a  bond make a  $10,000 oaah deposit 

with the department, tha deposit t o  be held b y  the department undar 

the sama tenas and conditions as if bond in that amount were posted.

(o) A surety may file with the department notloe of his withdraws]
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on the bond of a licensee. Upon filing a new bond* or upon tho revoca­

tion of the collection agency license* or upon expiration of 60 daya 

after the filing of notice of withdrawal as surety by the surety* the 

liability of the former surety for all future acts of the lioensee 

shall terminate.

(d) The department shall Immediately cancel the bond given by a 

surety company upon being advised Its license to transaot business of 

fidelity and surety Insurance has been revoked by the state.

(e) Upon the filing with the department of notice by a surety

of his withdrawal as the surety on the bond of a lioensee* or upon the 

cancellation by the department of the bond of a surety oompany as 

provided in this section* the department shall Immediately give notice 

to the licensee of the withdrawal or cancellation* whloh notloe shall 

be by registered or certified mall with request for a return reoelpt 

and addressed to the licensee at his main offioe* as shown by the 

records of the department. At the expiration of 30 days from the date 

of nailing the notice, the license of the licensee shall be tenslnated* 

unless the lioensee has filed a new bond with a surety satisfactory 

to the department. All bonds given under this ohapter shall be filed 

and held In the office of the department.

(f) The bond required by this section shall remain In effeot 

until oancelled by aotion of the surety, the prlnolpal or the depart­

ment. No aotion may be Initiated upon the bond after two years from 

Its oanoellatlon.

Seo. 06.24.160. FORM OP BOND. The bond required by sees. 140 

and 150 of this chapter shall be In the form substantially as follows 1
BOND

Know All Hen by These Presents that w e * ...........* as prlnolpal*

a n o ............ao surety* are held and firmly bound unto the State of
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Alaska* In tha ptnal aun o f .......... ( $ . . ) *  lawful money of tha

united Stataa* for tha payment of whloh wall and truly to ba made wa* 

and eaoh of ua* bind ouraalvaa* our hairs* axaoutora* administrators* 

successors and assigns Jointly and severally* flnnly by these presents*

The condition of this obligation ls suoh that whereas* the above 

bounden prlnolpal has applied to the Department of Conmeroe of the 

State of Alaska for a oolleotlon agenoy lioense under the provisions 

of AS 08.24 and ls required by the provisions of that law to furnish 

a bond conditioned as herein set forth.

Now* therefore* If the s a i d .......... shall within 30 days after

the close of each flsoal or calendar month* report and pay to customers 

the net proceeds due and payable of all collections made during said 

calendar or flsoal month which shall exceed $20 In aaount* and shall 
strictly* honestly and faithfully oamply with the provisions of 

AS 08.24 and all amendments and supplements now or hereafter enaoted* 

then this obligation shall be void* otherwise to remain In full foroe 

and effeot.

This bond shall beoaae effeotlve on the . . . .  day o f .......... *

19 . . The surety may be relieved of future liability hereunder by 

giving 60 days' written notloe to the prlnolpal and to the Department 

of Cosswroe of the State of Alaska.

This bond shall be one continuing obligation and the liability 

of the surety for the aggregate of any and all olalms whloh may arise 

hereunder shall In no event exoeed the aaount of ths penalty hereof.

ZN WITNESS u n o p  we have hereunto set our hands and seals at

* In the State of Alaska* this • day of

19

(8BAL)
(8M L )

Prlnolpal

SuretySB 194
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See. 08.24.170. RETURN OF FEES AND BOND. Xf the department does 

not Issue the lioense applied for. the license fee and bond shall be 

returned. The application fee shall not be returned.

Seo. 08.24.180. PERSONS PRESENTLY ENOAOED XN COUECTXON BUSINESS.

(a) All persons wishing to engage In the oolleotlon agenoy business 

after the effeotlve date of this ohapter must meet the requirements of 

this ohapter both as to licensure of operators and lloensure of agenoles.

(b) Xf a person now presently lloensed to engage In the oolleotlon 

agenoy business has not made applloatlon under this ohapter by July 1. 

1967. his present collection agency license expires. This does not. 

however, prejudloe the right of a person to make original applloatlon 

for lloensure under this ohapter.

(0 ) The department and the board shall by January 1. 1968. approve 

or deny the applications of persons previously lloensed. provided that 

persons previously lloensed and who have made timely applloatlon under 

this seotlon may oontlnue to operate a oolleotlon agenoy* provided they 

have posted the bond required by seos. 140. 150 and 160 of this ohapter. 
until time the new applloatlon Is aoted upon.

Seo. 08.24.190. LICENSE AS PERSONAL PRIVXXXOK. (a) Exoept as 

provided In (b) of thlo seotlon. a lioense granted undsr this ohapter 

shall be a personal prlvllegs and shall not be assignable.

(b) Upon the death of a  oolleotlon agenoy lioensee. the department 

ahall have tha right to transfer tha lioense of ths dooodsnt to tha 

oasoutor or adslnlstrator of his estate for tho period of tho a w g l i s d  

t o m  of the lioense and the eourt having Jurisdiction of ths probata 

of ths estate of tho decedent amy authorise tha eusoutor or adalnlstrator 

to continue the collection agenoy business of tha decedent and open 

other t o m s  and oondltloas as tha eourt mar srsaeribo.

fa) Ths dsath of tbs s n a mbor of a oomorata licenses shall in



no way Interfere with the continuation of the lloenaed bualneaa If 

another lloenaed operator la plaoed In management oontrol of the 

oorporate lioenaee.

Seo. 08.24.200. EXPIRATION AND RENEWAL, (a) All lloenaea 

required by thla chapter ahall expire on June 30* 1969 and June 30 of 

each aeoond year thereafter and ehall be renewed aa of July 1 following 

upon payment of required annual feea.

(b) If a lioenaee under thla chapter la delinquent for a period 

of 15 daya In applying for the renewal of a lieenae. the department 
ahall auapend the lieenae and notify the lioenaee by certified mall 

or by peraonal aervloe. The notice ahall atate that the lloenae will 

be revoked If application for renewal la not made within 15 daya from 
the date on which the notice waa mailed or pereonally served. When a 

lioensee haa been delinquent In renewing hla license or oertlfloate# 

the department ahall charge an additional fee of $50 for the renewal 
of the lieenae.

Seo. 08.24.210. ANNUAL STATEMENT OF COLLECTION. Baoh oolleotlon 

agency lioenaee ahall# not later than January 31 of eaoh oalendar year# 

file with the department a verified annual stateiaent for the preoeedlng 

oalendar year# showing the respective amounts of all eustcawrs' money 

oolleoted by the lioensee during the preoedlng calendar year# whloh 

will not previously be remitted to the customers entitled to It or 

properly accounted for# and showing also the amounts of money whloh 

ths lioenaee has on deposit In a bank or In the lioensee'a possession 

for the purpose of liquidating any and all amounts due to oustoawrs.

The stateawnt shall oontain the name and address of the bank. The 

annual stateawnt shall be made substantially In the following fonat 

ANNUAL STATBdNT TO O B P A R M N T  OF COMOROS

Pursuant to AS 08.24.210 ths undersigned#..........   duly lloensed

SB 194 -10-
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under AS 08.24 to conduct a collection agenoy business hereby does 

declare that the amount of money colleoted during the preceding oalendar 

year by the undersigned* as a licensee under AS 08.24 which has not 

been remitted to a customer or properly aooounted for ls $ . . . ; 

and that the amount on deposit with all banks for the puxpose of 

liquidating all amounts to customers ls $ . . . .

The attached schedule contains a true statement of the name and 

address of each customer of the undersigned to whom there was due or 

owing at the end of the preceding calendar year on account of collec­

tions made during the preceding calendar year the aggregate sum of 

$20 or more.
IN WITNESS WHEREOF* the undersigned has executed this statement

on this . . . .  day o f ............* 19 • •

(name of licensee) ..................................

(signature) .................................

(capacity) .................................

VERIFICATION

STATB OV ALASKA 

THIRD DISTRICT

I* the undersigned* being first duly sworn* do on oath depose and 

says That I exeouted the within annual statement as the lioenaee 

therein named or on behalf of the licensee therein named ss the 

operator* dlreotor* or offloer of the lioensee therein named* as 

indicated therein! that I have read the statement and know the contents 

thereof! and that the statement ls two.

Subscribed and sworn to before me this • • . day o f ...........

19 • .

88
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Notary Publlo In and for Alaska 

My ooaniaalon expires*

Soo. 08.24.220. BIENNIAL STATEMENT OP EMPLOYEES, (a) Bvory

oolleotlon agenoy lioenaee shall file with the department on June 1 

and December 1 of every year a H a t  of the namee and resldenoe addressee 

of eaoh person employed by the lioensee In the six monti period ending 

10 days before the due date of the report.
(b) If any of these employees have used pseudonyms or false names 

In their oolleotlon business efforts for the reporting period* those 

pseudonyms or false names must be set out following the true name of 

the employee using the name.

Seo. 08.24.230. FALSE DECLARATIONS IN STATEMENT. The wilful

making of a false declaration In the annual statement or biennial 

statement of employees shall oonstitute sufficient grounds for revooa- 

tlon of the license of the lioensee.

Seo. 08.24.240. FAILURE TO FILE STATEMENT. If the annual state­

ment of oolleotlon or biennial statement of employees ls not filed as

required under seos. 210 and 220 of this ohapter* ths failure to file
constitutes grounds for the lose dlate suspension of the oolleotlon 

sgenoy lioense of the lioensee falling to file the statement and the 

department shall notify the lioensee by registered or oertlfled mall 

that the lioense of the lioensee will be suspended upon the eviration 

of 15 days after the date on whloh the notloe was mailed unless ths 
lloensse oomplles with the provisions of seos. 210 or 220 of this 
ohapter. However* for good oauae shown and upon satisfactory proof 

furnished by the lioenaee that the failure to file the statement was 

due to a condition not within tho oontrol* or was due to exousable 

negleet* of the lioenaee* the departmsnt may permit tha filing of ths 

statement after ths tins limited and exeuae ths failure to file tha 

IB 194 -12-
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statement within the time limited. If the statement required by 

secs. 210 or 220 of this chapter is not filed as required in this 
section the department shall revoke the license.

Sec. 08.24.250. INFORMATION CONFIDENTIAL. Except as otherwise 

provided In this chapter# Information In whatever foxm required to be 

filed by the terms of secs. 210 and 220 of this chapter shall be 
confidential and may not become a public record# but it may be intro­

duced In evidence in a suit# action or proceeding in a court or in a 

proceeding involving the granting or revocation of the license of a 

licensee.

Sec. 08.24.260. INVESTIGATIONS. The department may upon Its own 

motion# and shall# upon the sworn complaint In writing of a customer 

of a collection agency# investigate the actions of a licensee claimed 

to have violated this chapter and for that purpose shall have free 

access to the offices and places of business and# if the complaint 

involves customer accounts# to all pertinent books# aooouncs# reoorda# 

papers# files# safes and vaults of the licensee or oertlfloate holder. 

Xf the complaint involves the owing of money# or any other thing of 

value# by a lioensee to the complainant# when the lioensee raises the 

Issue of an offset or counterclaim# the division may require the 

complainant to submit all reoords snd data In his possession pertaining 

to the offset or oounterolalm.

Seo. 00.24.870. ADNXMISTRATXVE PROCEDURE AOT* The department and 

ths board ahall oomply with the Administrative Prooedure Aot both as 

to enaotment of regulations and adjudication.

Seo. 00.24.260. RECORDS AMD VENDS* (a) A oolleotlon agency 

shall keep a raoord of all s i m  collected by It# and of all disburse 

■sabs mads by it# and shall Maintain and keep all tha reoords and all 

oustsntfs* funds in a tiust asoount with a recognised flnanolal



Institution in this state. Collection agenoles shall maintain account­

ing records of colleotions for and payments to oustcmers for a period 

of six years from the date of the last entry. Collection agenoles 

shall keep other records for a period of two years from the date of 

the last entxy.

(b) Every collection agency shall maintain a permanent numerical 

receipt book which shall indicate as to each payment made by a debtor 

the following information:

(1 ) the name of the debtor making payments

(2 ) the amount paid;

(3 ) the name of the creditor to whom funds are being applied)

(4) the date and form of payment;

(3 ) the balance remaining due on account.

(c) The receipt shall be made immediately upon the reoelpt of 

funds by the collection agency in payment of a debt; the original 

copy to be made immediately available to the debtor who has made 

payment* upon request; and a copy to be made immediately available to 

the creditor for whom payment was received* upon request; and a oopy

to be maintained in the pemanent receipt book.

(d) A oolleotlon agenoy shall maintain daily oash ledger sheets 

showing all funds received from debtore and all funds reoelved as 

fees for servloes* suoh as oredlt reports and the like.

(e) No oolleotlon agenoy* or an e^loyee of a oolleotlon agenoy* 

may intentionally make a false entry in the oolleotlon agenoy record 

or intentionally mutilate* destroy or otherwise dispose of a record 

within the time limits provided in this seotlon. She reoords shall 

at all reasonable times be open for lnspeotion by the department*

the beard or their authorised agent.

(f) No lioenaee nay oo-mingle the money of oolleotlon agenoy
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customers with other money, but shall maintain a separate trust aooount 

for customers' funds and shall keep the funds In a trust account until 

disbursed to the customer.

Sec. 08.24.290. SUSPENSION, REVOCATION OR REFUSAL TO RENEW OR 

GRANT A LICENSE OR CERTIFICATE. The department may suspend, revoke 

or refuse to renew or grant a license Issued or applied for under this 

chapter If the licensee or applicant has been disbarred from the 

practice of law or been oonvlcted of fraud, embezzlement, obtaining 

money under false pretenses, a crime Involving moral turpitude, 

extortion, conspiracy to defraud, violation of a provision of this 

chapter or violating a rule or regulation promulgated under authority 

of this chapter. The department may take any aotion permitted In this 

section when a partner, associate or major stockholder of a oolleotlon 

agency has ever been convicted of such acts.

Sec. 08.24.300. LICENSE AND BOND. No collection agenoy ls 

entitled to maintain a suit or action Involving the oolleotlon of money 

on behalf of Its customers In a court of this state without alleging 

and proving that It ls lloensed snd has procured a bond, as provided 

In this chapter. A copy of the collection agenoy lioense, oertlfled 

by the department to be a true and oorreot oopy ls prims fade evidence 

of the licensing and bonding of the oolleotlon agenoy for the tern 

expressed In the oopy of the lioense.

Seo. 08.24.310. ADDITIONAL BUSINESS NAIMS. A oolleotlon agenoy 

using a business name other than ths one appearing on ths applloatlon 

for its license shall seoure a separate lioense and bond as provided 

In this ohapter for eaeh business nsne used.

See. 06.24.320. P O C U H U S M U C H  DICTATE JUDICIAL PROCESS. P e n s  

of demand or notlos or other documents drawn to resemble eourt process 

may not bs used by oolleotlon agenoles In ths ooUeetlon of bills*

SB 196 .15-



accounts or othor Indebtedness.

Soo. 06.24.330. SORT TO MAINTAIN A PUBLIC OPTICS. Booh oolloetlon 

agenoy shall maintain its prlnolpsl offloo snd any branch offloo at a 

street address whloh ls stated In its original applloatlon for lioense 

or another address whloh the agenoy may designate to the department} 

the offioe shall be maintained In suoh a manner ao to be open for 

contaot by the publlo or debtors during normal working hours.

Seo. 08.24.340. STATEMENT OP PERS0N8 EMPLOYED BY AOENCY. (a) 

Within 15 days after lloensure under this chapter, a oolleotlon agenoy 

shall submit to the department a list of all persons employed by the 

agency. Thereafter, upon hiring a new employee, the oolleotlon agenoy 

shall, within 15 days after the hiring, submit to the department the 
name of the newly hired employee and the further Information required 

by (b) of this seotlon.

(b) There shall be submitted with the name of the employee 

employed by the oolleotlon agenoy the following Information:

(1 ) the employee's residence address}

(2 ) the eaployee's length of resldenoe In the state;

(3) a statement of his previous employment In the last year}

(4) further Information whloh the board or departswnt may

require.

(o) The statement shall be verified by the employee before a 

notary publlo or other person authorised to administer oaths.

(d) The owner or lloensed operator of the oolleotlon sgenoy 

shall also state upon the form submitted the date upon whloh the new 

e*>loyee was hired snd that ha is an employee of the oolleotlon agenoy 

at the time ths fern Is executed.

See. 08.24.300. NOTIOB OP tUBDRAVAL OP BIPLCYISS. When an 

e^loyoe withdraws from employment or his employment with a oolleotlon
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agency is terminated for any reason# the agenoy shall# within 15 days 

of withdrawal or termination of employment, notify the department in 

writing of the employee's withdrawal from employment.

Sec. 08.24.360. DEFINITIONS. In this ohapter

(1) "board" means the Collection Agency Board;

(2) "department" means the Department of Commeroe;

(3) "collection agency business" means the business of 

engaging directly or Indirectly and as a primary or secondary object# 

business or pursuit in the solicitation of claims for collection or 

repossession of collateral security or in the collection of claims 

owed or due or asserted to be owed or due to another or in the 

repossession of collateral security;

(A) a house# agency# firm# person# corporation or 

voluntary association using a name other than its own in collect­

ing its own claims with the intention of conveying# or which 

tends to convey# the impression that a third party has been 

employed# is conducting a collection agency business within the 

meaning of this chapter;

(B) a person who sells# attempts to sell# gives away 

or attempts to give away to another person# other than a lioensee 

under this ohapter a system of oolleotlon letters# demand f o m s  

or other printed matter where the name of a person other than

a creditor appears in a manner to indloate that a request or 

demand la being made by another person# other than the creditor# 

for the payment of a sum due# or asserted to be due# or who 

solicits or aoeepta aeoounts for oolleotlon on a oontlngent or 

percentage baala or by a fee or outright purohase for oolleotlon 

puiposes# la considered to be in the oolleotlon agenoy business 

within ths meaning of this olwpteri 

19* -17.
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(4 ) "oolleotlon agenoy" meane a peraon lloenaed and 

authorized to engage In the oolleotlon agenoy bualneaaj

(5 ) "operator" m e m  a a peraon having managerial oontrol of 

a oolleotlon agenoy.

• Seo. 2. AS 08.01.010 le amended by adding a new aubseetlon to readt

(15) Collection Agenoy Board.

• Seo. 3. AS 08.24.010# 08.24.020# 08.24.030# 08.24.040# 08.24.050# 

.24.060# 08.24.070# and 08.24.080 are repealed.
• See. 4. Thla Aot takes effeot Nay 1# 1967*
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