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HOUSE Bl LL NO. 290
"An Act extending the termnation date of the Real Estate
Comm ssion; and providing for an effective date."

- MOVED HB 290 OQUT OF COW TTEE

COW TTEE SUBSTI TUTE FOR HOUSE BI LL NO 234(L&C)
"An Act relating to insurance coverage for nmental health
benefits provided through tel emedicine.”

- HEARD & HELD

COWM TTEE SUBSTI TUTE FOR HOUSE BI LL NO. 372(L&C) AM

"An Act relating to insurance; relating to the annual report by
the director of policies and variable annuities; establishing
[imtations on issuance of long-term care insurance; relating to
expenses for insurance exam nations; relating to regulations for
insurance; relating to requirenents for group health insurance
policies; anmending the insurance utilization review, benefits
determ nation, health care insurance grievance definition of
‘group health insurance'; relating to notor vehicle service
contracts; resolution procedures, independent review of adverse
determ nations or final adverse relating to notice requirenents
for meetings of stockholders or nenbers of a donestic
determ nations, independent review organizations, and continuing
education providers; insurer; establishing a definition of 'bona
fide association'; relating to requirenents and relating to
required provisions for health care insurance contracts and
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policies, penalties for conmtting a fraudulent or crimnal
i nsurance act; wupdating criteria for including health care
provi der choice; establishing civil penalties for insurers for
failure examnations; relating to rate filing deviations;
establishing civil penalties for certain to provide requested
records; anending the definition of 'wet marine and wlful

vi ol ati ons; and provi di ng for an effective date. "
transportation'’ i nsur ance; anmending provisions on limted
licenses to include crop insurance; relating to third-party
adm ni strator notification requirenents; rel ating to

certification filing by reinsurance internediary brokers;
relating to rate filings, delivery of insurance policies or
endorsenents; relating to refunds of variable life insurance

- HEARD & HELD

HOUSE BI LL NO. 125

"An  Act relating to the sale of products contai ni ng
dext ronet horphan; relating to the regulation of dextromethorphan
by municipalities; and providing for an effective date."

- SCHEDULED BUT NOT HEARD

COW TTEE SUBSTI TUTE FOR HOUSE BI LL NO. 305( EDC)

"An  Act relating to the sale of products contai ning
dext romet horphan; relating to the regulation of dextromethorphan
by municipalities; and providing for an effective date.™

- SCHEDULED BUT NOT HEARD
PREVI QUS COW TTEE ACTI ON
BILL: HB 290

SHORT TI TLE: EXTENDI NG THE REAL ESTATE COWM SSI ON
SPONSOR(s): LABOR & COMMERCE

02/ 01/ 16 (H READ THE FI RST TIME - REFERRALS

02/ 01/ 16 (H L&C, FIN

03/ 30/ 16 (H) L&C AT 3:15 PM BARNES 124

03/ 30/ 16 (H Moved HB 290 Qut of Conmittee

03/ 30/ 16 (H M NUTE( L&C)

03/ 31/ 16 (H) L&C RPT 2DP 5NR

03/ 31/ 16 (H DP: HUGHES, OLSON

03/ 31/ 16 (H) NR. LEDOUX, TILTON, KITO  JOSEPHSON,
COLVER

04/ 11/ 16 (H FIN AT 8:30 AM HOUSE FI NANCE 519

04/ 11/ 16 (H -~ MEETI NG CANCELED - -
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04/ 11/ 16 (H) FIN AT 1: 30 PM HOUSE FI NANCE 519

04/ 11/ 16 (H) Moved HB 290 Qut of Committee

04/ 11/ 16 (H M NUTE( FI N)

04/ 12/ 16 (H) FIN RPT 3DP 5NR 1AM

04/ 12/ 16 (H DP: SADDLER, MUNCZ, THOVPSON

04/ 12/ 16 (H NR. PRU TT, WLSON, GUTTENBERG GATTI S,
EDGVON

04/ 12/ 16 (H AM  KAWASAK

04/ 12/ 16 (H TRANSM TTED TO (S)

04/ 12/ 16 (H) VERSI ON: HB 290

04/ 13/ 16 (S) READ THE FIRST TIME - REFERRALS

04/ 13/ 16 (S) L&C, FIN

04/ 14/ 16 (S) L&C AT 1:30 PM BELTZ 105 (TSBI dg)

BILL: HB 234

SHORT TITLE: | NSURANCE COVERAGE FOR TELEMEDI Cl NE
SPONSOR(s) : REPRESENTATI VE(s) VAZQUEZ

01/19/ 16 (H PREFI LE RELEASED 1/ 8/ 16

01/ 19/ 16 (H) READ THE FI RST Tl ME - REFERRALS
01/ 19/ 16 (H HSS, L&C

03/ 15/ 16 (H HSS AT 3: 00 PM CAPI TOL 106

03/ 15/ 16 (H Heard & Held

03/ 15/ 16 (H M NUTE( HSS)

03/ 17/ 16 (H HSS AT 3: 00 PM CAPI TOL 106

03/ 17/ 16 (H Moved HB 234 Qut of Conmittee
03/ 17/ 16 (H M NUTE( HSS)

03/ 18/ 16 (H HSS RPT 3DP 1INR 1AM

03/ 18/ 16 (H DP: TARR, VAZQUEZ, WOOL

03/ 18/ 16 (H) NR: TALERI CO

03/ 18/ 16 (H AM SEATON

04/ 06/ 16 (H L&C AT 3:15 PM BARNES 124

04/ 06/ 16 (H Heard & Held

04/ 06/ 16 (H M NUTE( L&C)

04/ 11/ 16 (H L&C AT 3:15 PM BARNES 124

04/ 11/ 16 (H Moved CSHB 234(L&C) CQut of Committee
04/ 11/ 16 (H M NUTE( L&C)

04/ 12/ 16 (H L&C RPT CS(L&C) 3DP 3NR

04/ 12/ 16 (H) DP: TILTON, HUGHES, OLSON

04/ 12/ 16 (H NR: LEDOUX, KITO, JOSEPHSON

04/ 13/ 16 (H TRANSM TTED TO (S)

04/ 13/ 16 (H) VERSI ON: CSHB 234( L&C)

04/ 14/ 16 (S) L&C AT 1:30 PM BELTZ 105 (TSBI dg)

BILL: HB 372
SHORT TI TLE: OWNI BUS | NSURANCE
SPONSOR(s): LABOR & COMMVERCE
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03/ 21/ 16 (H) READ THE FIRST TIME - REFERRALS

03/ 21/ 16 (H) L&C

03/ 28/ 16 (H) L&C AT 3:15 PM BARNES 124

03/ 28/ 16 (H) Heard & Hel d

03/ 28/ 16 (H) M NUTE( L&C)

03/ 30/ 16 (H) L&C AT 3:15 PM BARNES 124

03/ 30/ 16 (H) Heard & Hel d

03/ 30/ 16 (H) M NUTE( L&C)

04/ 04/ 16 (H) L&C AT 3:15 PM BARNES 124

04/ 04/ 16 (H) Heard & Hel d

04/ 04/ 16 (H) M NUTE( L&C)

04/ 06/ 16 (H) L&C AT 3:15 PM BARNES 124

04/ 06/ 16 (H) Moved CSHB 372(L&C) Qut of Committee

04/ 06/ 16 (H) M NUTE( L&C)

04/ 07/ 16 (H) L&C RPT CS(L&C) 1DP 6NR

04/ 07/ 16 (H) DP: OLSON

04/ 07/ 16 (H) NR.  LEDOUX, TILTON, HUGHES, KITO
JOSEPHSON, COLVER

04/ 13/ 16 (H) TRANSM TTED TO (S)

04/ 13/ 16 (H) VERS| ON: CSHB 372(L&C) AM

04/ 14/ 16 (S) L&C AT 1:30 PM BELTZ 105 (TSBI dg)

W TNESS REG STER
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Representative Kurt 4 son and
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Al aska State Legislature

Juneau, Al aska

PCSI TI ON STATEMENT: I ntroduced the |egislation on behalf of the
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KRI'S CURTIS, Legislative Auditor

Di vision of Legislative Audit

Legi slative Affairs Agency

Al aska State Legislature

Juneau, Al aska

PCSI TI ON STATEMENT: During the hearing on HB 290, reviewed the
sunset audit findings for the Real Estate Conmm ssion.

SARAH CHAMBERS, Operations Manager

Di vi sion of Corporations, Business and Professional Licensing
Depart ment of Comrerce, Conmmunity and Econom c Devel opnent
Juneau, Al aska

POSI TI ON STATEMENT: Provided information related to HB 290.
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ED MARTI N, representing hinself
Cooper Landi ng, Al aska
POSI TI ON STATEMENT: Testified on HB 290.

TRACI BARI CKNAN

Al aska Real Estate Comm ssion

Mat - Su, Al aska

PCOSI TI ON STATEMENT: Testified in support of HB 290.

ANl TA HALTERMAN, St aff

Representative Liz Vazquez

Al aska State Legislature

Juneau, Al aska

PCSI TI ON STATEMENT: I ntroduced HB 234 on behalf of the sponsor.

REPRESENTATI VE LI Z VAZQUEZ

Al aska State Legislature

Juneau, Al aska

POSI TI ON STATEMENT:  Sponsor of HB 234.

LORI W NG HEI ER

Di rector

Di vi sion of |nsurance

Department of Commerce, Conmmunity and Econom c Devel opnent
Anchor age, Al aska

PCSI TI ON STATEMENT: Provided information related to HB 234.

STACY TONER, Deputy Director

Di vi sion of Behavioral health

Juneau, Al aska

POSI TI ON STATEMENT: Testified in support of HB 234.

LYN FREEMAN

M ND MATTERS RESEARCH

Anchor age, Al aska

PCSI TI ON STATEMENT: Testified in support of HB 234.

KELLY PUFF, representing herself
Anchor age, Al aska
POSI TI ON STATEMENT: Testified in support of HB 234.

DR. AROM EVANS, Medical Director

Ori on Behavi oral

Eagl e River, Al aska

POSI TI ON STATEMENT: Testified in support of HB 234.
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KONRAD JACKSQON, Staff

Senat or Kurt d son

Al aska State Legislature

Juneau, Al aska

POSI TI ON STATEMENT: I ntroduced HB 372 on behalf of the sponsor.

LORI WNG HEI ER, Director

Di vision of |nsurance

Depart ment of Comrerce, Conmmunity and Econom c Devel opnent
Anchor age, Al aska

PCOSI TI ON STATEMENT:  Provided information on HB 372.

DAVE DONLEY, representing hinself
Anchor age, Al aska
PCSI TI ON STATEMENT: Requested the commttee anend HB 372.

ACTI ON NARRATI VE

1:35: 01 PM

CHAIR M A COSTELLO called the Senate Labor and Commrerce Standing
Commttee neeting to order at 1:35 p.m Present at the call to
order were Senators G essel, Stevens, and Chair Costello.
Senator Meyer arrived soon thereafter. She revi ewed the agenda.

HB 290- EXTENDI NG THE REAL ESTATE COWM SS| ON

1:35:49 PM

CHAI R COSTELLO announced the consideration of HB 290.

1:36:42 PM

LAURA STIDOLPH, Staff, Representative Kurt O son, House Labor
and Commerce Commttee, sponsor of HB 290, introduced the

| egi slation on behalf of the sponsor speaking to the follow ng
sponsor st atenent:

HB 290 extends the sunset date for the Real Estate
Conmmi ssion to June 30, 2018.

| encourage all the nenbers to review the Legislative

Audit summary and the full audit report. You will see
that in the opinion of our auditors, the Real Estate
Comm ssion is serving the public’'s interest by

effectively licensing real estate brokers, associate
brokers, and sal espersons. Additionally, it was found
that the board worked to inprove operations and
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i ndustry practices by nodi fyi ng and adopti ng
regul ati ons.

M5. STIDOLPH said the audit made two recomrendations: 1) the
chair of the Real Estate Commission and the director of
Adm ni strative Services for the Departnent of Comer ce,
Communi ty and Econom ¢ Devel opnent (DCCED) should work together
to procure a master errors and om ssions insurance policy and 2)
the Division of Cor por at i ons, Business and Professional
Li censing should take action to ensure that cases are actively
investigated. She concluded that the Real Estate Conmm ssion
serves an inportant role by inproving operations and industry
practices by nodi fying and adopting regul ati ons.

1:38:25 PM
CHAI R COSTELLO asked how many nenbers serve on the conm ssion

M5. STIDOLPH replied there are five nmenbers: two sal es persons,
two brokers and one public nmenber.

1:39:12 PM

KRI'S CURTIS, Legislative Auditor, Division of Legislative Audit,
reviewed the audit findings for the Real Estate Conm ssion. She
enphasi zed that the audit recomended a six-year extension on
the condition that the board denonstrate by January 2016 that it
was able to secure a master errors and om ssions insurance
policy. Qherwise, the recomendation was for a four-year
extension. She noted the bill calls for a two-year extension.

The audit nmade two recomendations. First was that the
comm ssion work wth DCCED to secure a naster errors and
om ssions policy for real estate licensees. The law requiring
this insurance becane effective in 2010. The departnent
established the ternms and conditions of the insurance in
Decenber 2011 but the board del ayed establishing regulations for
the insurance until Cctober 2014. The Division of Corporations,
Busi ness and Professional Licensing and the Division of
Adm nistrative Services cited the reason for the delay was the
overall complexity of the project, the Ilack of insurance
expertise, and the length of tinme the comm ssion involved the
Department of Law in drafting the regulations. She advised that
not securing the policy essentially renoves the requirenent from
all licensees thereby exposing the public to error and oni ssion
risks in real estate transactions.

The second recommendation was for the chief investigator to take
action to ensure that all cases are actively investigated and
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conpleted tinely. O the 235 investigations that were open
during the tinme period that was audited, significant inactivity
was found in 29 of the 36 cases that were tested. During the
audit, 11 of those inactive cases were closed because of the age
of the matter. The reasons for the excessive tinme lags were
i nadequate nonitoring and insufficient oversight to ensure that
investigations were conpleted tinely. The consequence is that
consuners nmay not have been adequately protected from
i nconpetent or unlawful |icensees.

M5. CURTIS said the departnment and the comm ssion generally
concurred with the audit recomendati ons.

1:42:21 PM
CHAI R COSTELLO asked how the audit findings were comrunicated to
t he conmm ssion, and the comm ssion's response.

M5. CURTIS explained that there is conmunication with nanagenent
and the board chair during the audit and a formal exit neeting
that describes the findings. A draft of the report is
subsequently sent to both the board chair and the departnent
whi ch provides an opportunity for each to provide additional
information. The prelimnary report then is provided to the
Legi sl ative Budget and Audit (LB&A) Conmittee and the board and
departnment are allowed to formally conmment on the report. Those
comments are found at the back of the report.

1:43: 13 PM
SENATOR MEYER j oi ned the conmitt ee.

SENATOR STEVENS asked what the current recommendation is for an
ext ensi on.

M5. CURTIS said she favors four years. The two years proposed in
the bill is acceptable but it neans they would begin that audit
wor k next year.

SENATOR STEVENS asked what it would mean to the audit division
if the bill was anended to four years.

M5. CURTIS said it depends on the year, but next year they wll
be very busy with 10 sunset audits.

CHAIR COSTELLO asked if the bill passed several years ago
requiring audits for the departnents wei ghs into the workl oad.
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M5. CURTIS replied it affects her workload but not the audit
staff, and that has been deleted for FY2017 goi ng forward.

1: 45: 45 PM

SARAH CHAMBERS, Operations Manager, Division of Corporations,
Busi ness and Professional Licensing, Departnent of Conmmerce,
Community and Economc Developnent (DCCED), Juneau, Al aska,
i ntroduced hersel f.

CHAI R COSTELLO asked her to discuss the financial status of the
Real Estate Conm ssion and comment on the findings in the audit.

M5. CHAMBERS said the Real Estate Commission is in a strong
fiscal condition and has a healthy surplus. Wth regard to the
recommendations, tinely investigations has been a recurring
theme for all boards and conm ssions, not just the Real Estate
Comm ssion. To address this problem a new chief investigator
has nade structural changes to inprove caseload managenent.
There is also inproved engagenent and professionalism between
the investigative unit and the Real Estate Comm ssion in an
effort to reduce the nunber of investigations and the tinme |ag
identified in the audit. In 2015 there were 116 total cases and
only 36 were investigations.

She described the errors and om ssions insurance as a sticky
wicket. The initial delay was a result of spending about a year
to get guidance from the Departnent of Law, followed by a delay
to try to understand how the pieces work together. Once the
commission and the division adopted regulations, a public
invitation for insurers to bid went out in Novenber 2015 and
there was no response. Two comments were that the structure of
provi ding E&O insurance was not attractive because the insurers
couldn't assess their risk. Insurers had no information on the
ri sk pool being presented and the $300 cap the division set in
regul ation for an annual premum (the cap that sal es people and
brokers woul d pay) was not attractive in the current market. The
division is actively working with the conmi ssion to discern the
next step, including an analysis of whether or not new
regul ati ons need to be adopted to raise the prem um

1:51:47 PM
SENATOR STEVENS asked how long it will be before the conm ssion
has E& i nsurance.

M5. CHAMBERS replied the hope is to have a plan within the next

year. She pointed out that the E& policy isn't required in
statute, but a clause within the statute says that if the
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commi ssion doesn’t have an E&O policy, none of the brokers and
| icensees would be required to carry E&O i nsurance.

SENATOR STEVENS asked what | engt h extension she supports.

M5. CHAMBERS replied the division would work with the tinmefrane

stated in the bill but having | onger mght be nore efficient and
effective.
1:54:49 PM

SENATOR STEVENS expressed hesitation to extend the sunset to
four years.

M5. CHAMBERS clarified that the conm ssion has seven nenbers,
the majority of which are |icensees.

1:55: 37 PM

ED MARTIN, representing hinself, Cooper Landing, Al aska, stated
the comm ssion ought to be extended a mninum He expressed
appreciation that the legislature is trying to keep costs down.

1:57.:24 PM

TRACI BARI CKMAN, Menber , Al aska Real Estate Comm ssi on,
testified in support of HB 290. She related her personal
experience as a professional realtor. She said the board
operates within its budget and does not burden the state. She
related that nost conplaints that are filed have a legitimte
foundation and often licensees are disciplined through
education, fines and sonetinmes suspension or revocation of their
license. She said the conm ssion works to keep regulations up to
date with the constantly changing real estate industry. The
sunset audit |ast year concluded the comm ssion is serving the
public interest and reconmmended an extension with the condition
of obtaining a master insurance policy. They are working through
that process and a shorter extension wll rmake it nore
difficult. She stressed that to termnate or not extend the
commi ssion would take away an inportant guardian for consuner
protection.

CHAI R COSTELLO asked if she is saying it would be challenging to
nmeet the condition of obtaining an E&O policy if the conm ssion
is extended just two years.

M5. BARICKMAN replied she believes it wll take at |east two
years. She noted that nost realtors already carry E&O insurance
and during a recent conm ssion neeting she recommended renoving
subsection (e) of the E&) insurance statute. That voids the
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requi renent for brokers and licensees to carry E&O insurance if
the conmmission is unable to obtain a master policy. It's not
possible to get a master policy until there is sone historica
data and apparently that is |acking.

2:02: 34 PM
SENATOR STEVENS asked if she is saying that nost |icensees carry
E&O i nsurance regardl ess of whether the conm ssion does.

M5. BARI CKMAN answer ed yes.

SENATOR STEVENS asked what the exposure is to the public if a
| i censee doesn’t have this insurance.

M5. BARI CKMAN replied the brokers are nost at risk.

2:04:23 PM
CHAI R COSTELLO cl osed public testinmony on HB 290. She asked if
there were any questi ons.

SENATOR STEVENS asked to hear from the departnent about whether
the public and brokers would be protected if there wasn't a
requi renent for the comm ssion to carry a naster E&O policy.

2:05: 23 PM

VB. CHAMBERS related that the statute says brokers and
sal espersons must carry errors and om ssions insurance, but they
are exenpt from that requirenent as long as the Real Estate
Comm ssion doesn’t have a nmaster E&O policy. Once the conm ssion
has a policy, everyone under their governance nust also carry a
policy either privately or through the master policy. She noted
that a bill that renoves the exenption is noving through the
process, but it hasn't passed.

2:06: 59 PM
CHAIR COSTELLO found no further questions and solicited a
not i on.

2:07:05 PM

SENATOR G ESSEL noved to report HB 290, |abeled 29-LS1345\W
from commttee wth individual recomendations and attached
fiscal note(s).

2:07: 17 PM
At ease

2:07: 26 PM
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CHAI R COSTELLO announced that w thout objection, HB 290 passed
fromthe Senate Labor and Commrerce Standing Commttee.

2:07:40 PM
At ease

HB 234- | NSURANCE COVERACGE FOR TELEMEDI Cl NE

2:09: 03 PM

CHAI R COSTELLO announced the consideration of HB 234. She stated
that the intent is to hear from the sponsor and the
adm ni strati on, take questions from nenbers, hear public
testinmony and hold the bill for further review

2:09: 34 PM

ANI TA HALTERVAN, Staff, Representative Liz Vazquez, Al aska State
Legislature, stated that HB 234 seeks to require health care
insurers that offer, issue, or renew health insurance plans in
Al aska to reinburse nmental health professionals for nedically
necessary services delivered using tel enedicine via secure phone
or internet video applications. This legislation would not
require an initial face-to-face visit but requires providers be
licensed in Al aska.

HB 234 is a parity bill. Currently, 32 states and the District
of Colunbia have telehealth parity laws that require the option
of telenedicine. Only Arizona requires a face-to-face visit
before nental health services can be delivered via telehealth

2:11: 20 PM
CHAI R COSTELLO asked if the lack of face-to-face interactions
has been an issue in other states.

M5. HALTERVMAN replied it is appropriate for a nental health
professional to require a face-to-face encounter if they deemit
appropriate. This legislation seeks to prohibit the insurance
i ndustry frominposing that requirenent.

CHAI R COSTELLO summari zed that the insurance would not check to
see if there was a face to face interaction. The claim would be
handl ed absent that infornmation.

M5. HALTERMAN agr eed.
2:13:21 PM

REPRESENTATI VE LI Z VAZQUEZ, Al aska State Legislature, sponsor of
HB 234, stated that this |egislation provides access to nedical
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care that is often difficult for people living in rural areas to
access. Even in a city as |large as Fairbanks there can be access
i ssues. Sone people are also limted by age, nobility, stam na,
and transportation frommaking a trip to a health care provider.

CHAI R COSTELLO asked if this would cover Medicaid recipients.
She shared that a constituent's son cane hone from the Al aska
Psychiatric Institute (API) and wasn't wlling to visit the
doctor to renew a prescription. The doctor wasn't willing to
make a hone visit because transportation wasn't reinbursed.

M5. VAZQUEZ answered vyes; Medicaid has the gold standard
regul ations for telehealth delivery.

CHAI R COSTELLO asked if she was saying that a phone call to the
doctor woul d have sufficed.

REPRESENTATI VE VAZQUEZ replied "it could be in that situation.”

SENATOR STEVENS asked if the Alaska Native Tribal Heal t h
Consortiumdelivers nental health services via tel enedicine.

M5. HALTEMAN of fered her understanding that tribal entities have
federal exenptions that allow flexibility in the wuse of
telenedicine. She said many of those beneficiaries have dual
eligibility through Medicaid so there is a parity issue and the
private sector is falling behind. She directed attention to the
50-state analysis that gives Alaska an A+ for telehealth for
Medi caid policies and an F for the private sector. She said this
bill is the first of many to cone to help inprove for people who
currently don't have access.

SENATOR STEVENS comented that parity is crucial and it
shoul dn’t matter what race you are.

2:18:40 PM

SENATOR G ESSEL added that the Alaska Native Tribal Health
Consortium has been very successful in providing nental health
services through telenedicine for many years. It leads the
nation in this area.

2:19: 05 PM

LORI WNG HEIER, Director, D vision of Insurance, Departnent of
Commerce, Community and Econom c Devel opnent (DCCED), stated
that, as the sponsor said, HB 234 provides for telenedicine.
Currently, MODA provides for telenmedicine in its policies but
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Premera does not in the mjority of its plans. The division
wor ked with the sponsor in the drafting and has no coments.

2:20: 12 PM

STACY TONER, Deputy Director, Division of Behavioral health,
Department of Health and Social Services (DHSS), stated support
for HB 234. She stressed the inportance of having nental health
services delivered via telehealth. She said tribal organizations
that use the division's services use telehealth to give village
residents access to psychi atrists and ment al heal th
prof essionals. She noted that tel enedicine has been available in
the Medicaid service array for years. The only reconmendation is
to use the term"tel ehealth" rather than tel enedicine.

2:21: 32 PM
CHAI R COSTELLO opened public testinony.

2:21: 44 PM

LYN FREEMAN, M nd Matters Research, testified in support of HB
234. She described her professional experience and education.
She described the nental health intervention she designed and
tested specifically for Alaskans. Wen she published the
outcones, the National Institute of Health (NIH) directed her to
make the intervention available to people across Al aska. She was
specifically directed to wutilize telenmedicine as nuch as
possible to overconme the barriers to access to care. The NH
wote letters of support and asked insurance providers for
assurance that the intervention would be available for patients
in the office setting and through telenedicine. She said she
approached the insurance providers in the state asking for their
support and was stonewalled at every point. She was told that
her patients would not be covered unless she becane part of one
of their prograns or joined their Teladoc program She decided
not to treat patients via telenedicine until |egislation passed
that would protect both her patients and herself. She urged the
commttee to pass the bill.

2:26: 33 PM

KELLY PUFF, representing herself, testified in support of HB
234. She related her experience as a parent of a son with autism
and said the famly wouldn't be intact if it weren't for hone
telehealth. It's nade all the difference to their famly.

2:28: 24 PM

DR AROM EVANS, Medical Director, Oion Behavioral Health
Network, testified in support of HB 234. He described the
services the conpany provides throughout the state for children

SENATE L&C COW TTEE -14- April 14, 2016



and adolescents wth nental health conditions. This is a
vul nerabl e popul ation, many of which would not have access to
these services if It wer en’ t for t el eheal t h. Medi cai d
beneficiaries are able to receive telehealth services in their
home, but individuals with private insurance don't have access
to these service because their insurance conpany won’'t pay.
Otentimes the option is to pay for an expensive flight to
Anchorage or forego the care. He urged the committee to pass the
bill.

2:32: 45 PM
CHAI R COSTELLO cl osed public testinony on HB 234 and held the
bill in commttee for further review
2:33: 08 PM
At ease
HB 372- OVNI BUS | NSURANCE
2: 36: 40 PM

CHAIR COSTELLO reconvened the neeting and announced the
consideration of HB 372. [CSHB 372(L& ) am is before the
comittee.]

2:37:31 PM

KONRAD  JACKSON, Staff, Senator Kurt O son, Alaska State
Legi slature, introduced HB 372 the legislation on behalf of the
House Labor and Comerce Conmmttee, speaking to the follow ng
sponsor st atenent:

House Bill 372 is an insurance statute clean-up bill,
simlar to ones introduced every few years.

The bill makes conform ng changes to Alaska Statutes
which bring us into conpliance with the ever changing
Federal insurance |aws. The nodernization of several
provisions to Title 21 also include consumer
protection and insurer licensing restrictions.

Your support for this inportant Title 21 update is
appr eci at ed.

2: 38:39 PM

LORI WNG HEIER, Director, D vision of Insurance, Departnent of
Comrerce, Community and Econom c¢ Devel opnent (DCCED), Anchor age,
Al aska provided the foll owi ng sectional analysis for HB 372:
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Sec. 1 AS 21.06.110 Director’s annual report

0 AS 21.06.110 is anended by inserting a requirenent
that the director include in the annual report the
total nunmber of public comments received and the
director’s efforts, to the extent allowable by law, to
inprove or nmaintain public access to information on
the individual health care insurance rate filings
before they becone effective. This has been added to
provide the consunmer with as notice of the inpending
rate filing and the inpact it wll have on their
heal t hcare i nsurance plan.

Sec. 2 AS 21.06.120(a) Exam nation of insurers

[0 Subsection (a) is anmended to reflect the correct
references to the handbooks wused throughout the
country for financial and market conduct exam nations.
Both publications are published by the Nationa
Associ ation of Insurance Commi ssioners. Fornerly, the
term " Exam ners' Handbook™ was a sufficient
description as both the financial exam nation and
mar ket conduct exam nati on handbooks used the term in
their title. Now, however , the "Market Conduct
Exam ners Handbook"” is no |onger published and is part
of the "Market Regul ati on Handbook"

Sec. 3 AS 21.06. 140(f) Conduct of exam nation

[0 Subsection (f) is anmended to reflect the correct
references to the handbooks wused throughout the
country for financial and market conduct exam nations.
Both publications are published by the Nationa
Associ ation of Insurance Conm ssioners. Fornerly, the
term " Exam ners' Handbook™ was a sufficient
description as both the financial examnation and
mar ket conduct exam nati on handbooks used the term in
their title. Now, however, the " Market Conduct
Exam ners Handbook"” is no |onger published and is part
of the "Market Regul ati on Handbook"

Sec. 4 AS 21.06.160(a) Exam nation expense

0 Subsection (a) is anended to exclude managing
gener al agent s, third-party adm ni strators,
reinsurance internediary nmanagers, not or vehi cl e
service contract providers, and surplus |ines brokers
fromthe requirenments of paying for division personnel
and overhead costs relating to an exam nation; such
entities would still be required to pay for the
division's "out-of-pocket"” expenses including travel
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expenses and for conpensation of a contract exam ner,
however, the entities could apply for a waiver from
the director based on financial hardship.

Sec. 5 AS 21.07.005 Regulations relating to health
care insurance policies

0 A new section, AS 21.07.005 provides authority for
the director to adopt regulations relating to
utilization revi ew and benefit det erm nati ons;
gri evance procedures; external review requirenments for
health care insurance; and registration and regul ation
of independent review organizations including the
establishment of fees. These regul ati ons are necessary
to make Alaska's Jlaws consistent wth national
standards and federal law. The regulations wll be
based on nodel | aws developed by the Nationa
Associ ation of |Insurance Conm ssioners. The title of
the section makes clear that the regulations apply to
heal th care insurance policies.

Sec. 6 AS 21.07.020 Required contract provisions for
health care insurance policy

0 AS 21.07.020 is anmended to revise and update the
provi sions that nust be included in a health insurance
policy and to conply wth federal Ilaw Deleted
material will be covered by national standards based
on nodel |aws devel oped by the National Association of
| nsurance Conm ssioners under section 4.

Sec. 7 AS 21.07.030(d) Choice of health care provider

[0 Subsection (d) is anmended to require a health care
insurer to permt a covered person to desighate a
pedi atrician where the insurer offers a health care
policy that requires or provides for a designation by
the covered person of a participating prinmary care
provi der.

Sec. 8 AS 21.07.030(e) Choice of health care provider

[0 Subsection (e) is anended to recognize an exception
to the subsection's requirements due to a new
subsection (h).

Sec. 9 AS 21.07.030(h) Choice of health care provider

[0 New subsection (h) prohibits a health care insurer
that offers a health <care insurance policy that
provi des coverage for obstetric and gynecol ogic care
and that requires designation by a covered person of a
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participating primary care provider from requiring
authorization or referral by any person, including a
primary care provider, for a female patient to receive
obstetric gynecological care from a participating
heal th care professional who specializes in obstetrics

or gynecol ogy. A partici pating heal th care
pr of essi onal who specializes in obstetrics and
gynecol ogy shall agree to adhere to the health care
insurer's policies and procedur es, i ncl udi ng
pr ocedur es regar di ng referrals, obt ai ni ng pri or
aut hori zati on, and providing services under a
treatment plan, if any, approved by the health care
i nsurer. A heal th care i nsurer shal | treat

aut hori zati ons by an obstetrics and gynecol ogy
specialist as the authorization of the primary care
provi der.

Sec. 10 AS 21.07.250(3) Definitions

O Paragraph (3) is repealed and reenacted to define
"enmergency services" to nmean nedical care services or
itens furnished or required to evaluate and treat an
enmergency nedi cal condition.

Sec. 11 AS 21.07.250(14) Definitions

0 Paragraph (14) is repealed and reenacted to define
"utilization review' to nean a set of techniques
designed to nonitor the wuse of, or evaluate the
clinical necessity, appropri at eness, ef ficacy, or
efficiency of, health care services, procedures, or
settings; techniques may include anbulatory review,
prospective review, second opinion certification,
concurrent revi ew, case managenent , di schar ge
pl anni ng, or retrospective review.

Sec. 12 AS 21.07.250(15) Definitions

0 New paragraph (15) defines "emergency nedica
condition® to nean a nedical condition manifesting
itself by acute synptons of sufficient severity,
including severe pain, that a prudent person who
possesses an average know edge of health and nedicine
coul d reasonably expect that the absence of inmediate
medi cal attention would result in serious inpairnent
of bodily functions, serious dysfunction of a bodily
organ or part, or would place the person's health or,
with respect to a pregnant woman, the health of the
woman or her unborn child, in serious jeopardy.
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Sec. 13 AS 21.09.320(b) Mai ntenance Records

[0 Subsection (b) 1is anmended to require that an
insurer, to neet the requirenents of AS 21.09.320(a),
shall keep records as required by the nmmintenance
records requirenents  of the insurer’s domcile
jurisdiction.

Sec. 14 AS 21.09.320(c) and (d) Mintenance of records

0 New subsection (c) requires the insurer not |ater
than 10 business days after the date of the request to
provide the records to the director or make the
records available for inspection and copying. The
records inspected or examned under this subsection
are confidential but may be used by the director in a
proceedi ng agai nst the insurer.

[0 New subsection (d) provides that failure of the
insurer to provide the information required by this
section may result in a civil penalty of up to $1, 000
for each violation and, an additional civil penalty of
up to $50 for each day the information requested is
not provi ded.

Sec. 15 AS 21.12.090(b) Marine, wet narine, and
transportation i nsurance defined

[0 Subsection (b) is anended to define "wet marine and
transportation” insurance as that part of marine
i nsurance that includes only (1) insurance on vessels,
crafts, and hulls, and insurance of interests in or
with relation to vessels, crafts, and hulls; (2)
i nsurance of marine builder's risks, marine war risks,
and contracts of marine protection and indemity
i nsurance; (3) insurance of freights and disbursenents
pertaining to a subject of Jinsurance comng wthin
this section; or (4) insurance of personal property
and interests in personal property, in the course of
exportation from or inportation into any country, and
in the course of transportation coastw se or on inland

waters, including transportation by |and, water, or
air from point of origin to final destination, in
respect to , appertaining to, or in connection wth,

any and all risks or perils of navigation, transit, or
transportation, and while being prepared for and while
awai ting shipnent, and during del ays, st or age,
transshi pment, or reshipnent incident thereto. The
amendnent corrects a drafting error that required all
four of the paragraphs to be nmet to neet the
definition.
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Sec. 16 AS 21.27.020(c) General qualifications for
license

0 Paragraph (c)(3) is anended to provide that a firm
i nsurance producer, firm managi ng general agent, firm

internediary broker, firm reinsurance internediary
manager, firm surplus |ines broker or firm independent
adjuster applicant or license in designating one or

nore conpliance officers for the firm may only
designate one conpliance officer for each class of
aut hority. A non-substantive drafting convention
change is al so made to paragraph (c)(5).

Sec. 17 AS 21.27.020(f) General qualifications for
license

0 Subsection (f) is anended to make clear the
authority of the director to adopt regul ati ons
est abl i shi ng addi ti onal educat i on or experience
requi renents for continuing education providers.

Sec. 18 AS 21.27.025(a) Required notice of |icensee

[0 Subsection (a) is anended to require a licensee to
report to the director in witing any change in
conpliance officer, and any admnistrative action

taken against the licensee by a financial industry
regul atory authority sanction or arbitration
pr oceedi ng. Non- substanti ve drafting conventi ons

changes are al so made.

Sec. 19 AS 21.27.150(a) Limted |icenses

0 Subsection (a) is anmended to give the director
authority to issue a crop insurance limted producer
I icense. Non-substantive drafting conventions changes
are al so nade

Sec. 20 AS 21.27.380(a) License renewal, |apse, and
rei nst at enent

[0 Subsection (a) is amended to nmke non-substantive
changes to conform the | anguage to State Based Systens
(SBS), an electronic system owned by the National
Association of Insurance Conm ssioners for use by
state regulators in support of insurance regulatory

functi ons. SBS enabl es t he di vi si on to nor e
efficiently and effectively process Iicense
appl i cati ons, renewal s, inquiries, conpl ai nt s,

enf or cenent acti ons and ot her functi ons whi |l e
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remai ni ng conpl i ant Wi th nat i onal uniformty
initiatives.

Sec. 21 AS 21.27.380(b) License renewal, |apse, and
rei nst at enent

(0 Subsection (b) is anended to make non-substantive
changes to conformthe | anguage to SBS.

Sec. 22 AS 21.27.380(d) License renewal, |apse, and
rei nst at enent

[0 Subsection (d) is amended to nake non-substantive
changes to conformthe | anguage to SBS.

Sec. 23 AS 21.27.640(b) Third-party adm nistrator
qgual i fications

0 Subsection (b) is amended to require a third-party
admnistrator registrant to notify the director not
|ater than 30 days after the final disposition of an
adm nistrative action taken against the registrant by
a governnental agency of anot her state, by a
governnmental agency of another jurisdiction, or by a
financial industry regulatory authority sanction or
arbitration proceeding. The registrant mnust also
submt to the director docunents relating to the fina
di sposition. A non-substantive drafting convention
change is al so made.

Sec. 24 AS 21.27.650(r) Operating requirenents for
third-party admnistrators

[0 New subsection (r) requires insurers to review its
books and records quarterly to determ ne whether a
person or insurance producer has acted as the
insurer's third-party admnistrator. If the insurer so
finds, the insurer nust notify the person or insurance
producer and the director. The insurer and the person
or insurance producer nust then fully conply wth AS
21.27 not later than 30 days after notification.

Sec. 25 AS 21.27.690(b) Operating requirenents for
rei nsurance internediary brokers; actions for |oss

[0 Subsection (b) is anmended to add the requirenent
that an insurer may not use a nonresident reinsurance
internediary broker who is not licensed under this
chapter unless the reinsurance internediary broker has
filed a certification with the director that the
reinsurance internmediary broker is operating only for
a foreign insurer. Subsection (b) is also anended to
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add the requirenent that a domestic insurer nay not
use an alien reinsurance internediary broker unless
the alien reinsurance internediary broker has filed a
certification with the director that the reinsurance
internediary broker is operating only for a donestic
i nsurer.

Sec. 26 AS 21.34.035(b) Health care insurance

[0 Subsection (b) is anmended to change references from
a repealed statute (AS 21.87.190) to the correct
references of AS 21.51.405 and AS 21.54. 015.

Sec. 27 AS 21.34.050(a) Listing eligible surplus lines
i nsurers

0 Subsection (a) is anended to renobve the authority of
the director to adopt a regulation to charge fees to
eligible nonadmtted insurers. This anmendment is
necessary to nmeet the requirenments of the federal
Nonadm tted and Rei nsurance Reform Act of 2010 (NRRA).
The division has not been charging this fee since 2011
due to this federal |aw.

Sec. 28 AS 21.34.050(c) Listing eligible surplus lines
i nsurers

[0 Subsection (c) is amended to renove references to
fees charged to eligible nonadmtted insurers.

Sec. 29 AS 21.34.180(a) Surplus lines tax

[0 Subsection (a) is anended to add "hone state" to the
subsection to be consistent with the NRRA and previous
amendnents to AS 21. 34.

Sec. 30 AS 21.36.025(b) and (c) Unfair marketing
practices prohibited

0 New subsection (b) provides that a person nay not
sell a nenbership in an association or |abor union for
the purpose of qualifying for an individual for group
i nsurance.

[0 New subsection (c) provides that a person that sells
a nmenbership in an association may not offer group
i nsurance for purposes of selling nenberships in an
associ ation or |abor union.

2:49: 36 PM

CHAI R COSTELLO asked if this would affect healthcare sharing
mnistries.
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IVS.

W NG HEl ER explained that healthcare sharing mnistries
aren't an association. They're a carve-out under the Affordable

Care Act and aren't considered insurance.

CHAI R COSTELLO asked if "association" is defined in statute.

IVS.

WNG HEIER replied "bonafide association we do define,

bonafi de enployer is defined a little further back."

She continued to review the sectional analysis.

Sec.
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31 AS 21.36.185 Mai ntenance of conplaint handling records

O This section is anended to account for differences
in recordkeeping requirenments between this section and

those in the National Associ ati on of | nsur ance
Commi ssioners Health Carrier Gievance Procedure Mbdel
Act which the director will be required to adopt under

section 4 of the bill.

Sec. 32 AS 21.36.225(a) and (b) Notice of health
i nsurance coverage cancellation, coverage change, or
prem um change

0 Subsections (a) and (b) are amended by changi ng the
term "covered individual" to "policyholder”™ as the
intent of the provisions were not to require that
every covered person under, for exanple, a famly
policy receives the notice. The intent is for the
primary insured to receive the notice and in the case
of a group for the policyholder to receive the notice.
Subsection (b) is also anmended to require an insurer
to include in the witten notice to a policyholder
notice of the specific changes in coverage or the
exact change in prem um

Sec. 33 AS 21.36.360(b) Fraudulent or crimnal
i nsurance acts

0 Subsection (b) is anended to clarify that a
fraudul ent insurance act is commtted by a person who,
with intent to injure, defraud, or deceive know ngly
omts material information 1) when presenting to an
insurer a witten or oral statenment in support of a
claim for paynent or other benefit under an insurance
policy or 2) when assisting or conspiring w th another
to prepare or make a witten or oral statenent that is
submtted to an insurer in support of a claim or
benefit under an insurance policy.



[0 Subsection (b) is also anmended by adding a new
paragraph (7) that would provide that a fraudul ent
insurance act is commtted by a person who, wth
intent to injure, defraud, or deceive makes a witten
or oral statement in response to an insurer's
inquiries related to another's claim for paynent or
ot her benefit under an insurance policy, know ng the
statenment contains false, inconplete, or msleading
information, or omts information concerning a nmatter
material to the claim This statutory change is
intended to address the situation where a person
obtains insurance imediately after an accident (to
avoid arrest for driving w thout insurance) and then
clains he/she was insured at the tine of the accident
when the other driver's insurer inquiries about the
person's cover age.

Sec. 34 AS 21.36.360(Qq) Fraudulent or crimna

i nsurance acts

[0 Subsection (q) is anended to provide for a class C
felony for a fraudul ent insurance act that (1) falsely
makes, conpletes, or alters a certificate of insurance
or other document relating to insurance or (2)
knowi ngly possesses a forged certificate of insurance
or other docunent relating to insurance. The current
statute does not specify a penalty for these offenses.

Sec. 35 AS 21.36.390(b) Notice to director

0 Subsection (b) is anended to require an insurer or
licensee that has reason to believe that an insurance
producer with which it is doing business is involved
in violation of (1) AS 21.36.030 (Msrepresentation
and false advertising of insurance policies), (2) AS
21.36.050 (Twisting prohibited), and (3) AS 21.36.360
(Fraudulent or crimnal acts), to imrediately send to
the director a report disclosing the basis for that
belief and any other information that the director my
require.

Sec. 36 AS 21.39.040(a)(2) Rate filings
0 Paragraph (a)(2) is anended to clarify what is an
acceptable effective date for a rate filing.

Sec. 37 AS 21.39.070(a) Deviations

[0 Subsection (a) is repealed and reenacted to allow
the division to consider a nenber's or subscriber's
application for a devi ati on from a rating
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organi zation's class rates, schedules, rating plans,
or rules respecting a kind of insurance, or class of
risk wwth a kind of insurance, or conbination as part
of the regular filing process wthout requiring a
formal order from the director. The anmendnent would
al so elimnate t he requirenents t hat casual ty
i nsurance deviations may only be a uniform percentage
deviation and that deviation application copies nust
al so be sent si mul t aneousl y to t he rating
or gani zati on.

Sec. 38 AS 21.42.160(d) Contents of policies in
gener al

0 Subsection (d) is anmended to elimnate the
requi renent that insurers print the year of adoption
on all forns submtted to the division.

Sec. 39 AS 21.42.250(c) Delivery or posting of policy;
notifications

(0 Subsection (c) IS anended to expand t he
applicability of the subsection to all lines of
insurance rather than to just property and casualty
lines. The subsection provides for an insurer

providing a policy or endorsement by posting the
policy or endorsenent on the insurer's Internet
website and clearly identifying the posted the policy
or endorsenment purchased by the insured in the
decl aration page provided to the insured.

Sec. 40 AS 21.45.020(d) Standards provisions required,
return and refund

[0 Subsection (d) is anended to correct drafting
errors.

Sec. 41 AS 21.48.010(a) Goup requirenents for group

contracts
0 Subsection (a) is amended to clarify what
constitutes a wvalid group for issuance of life

insurance and gives the director authority to add
addi tional requirenents by regul ation.

Sec. 42 AS 21.48.010(b) Goup requirenments for group

contracts
[0 Subsection (b) is anended to provide that this
section does not apply to certain specified life

i nsurance policies.
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Sec. 43 AS 21.48.010(e) and (f) Goup requirenents for
group contracts

0 New subsection (e) provides that a group life
i nsurance policy may be issued to a group that does
not neet one or nore of the requirenents under
subsection (a) if the director finds that issuance is
in the best interests of the public, results in
econonmi es of acquisition or admnistration, and neets
ot her requirenents established by regul ation.

[0 New subsection (f) provides that the director nmnust
approve the issuance of a group life insurance policy
under subsection (a) or (e) prior to issuance of a
policy by the insurer under subsection (a) or (e).

Sec. 44 AS 21.51.020 Scope, format of policy

00 Paragraph (3) is anended to allow a policy of health
i nsurance to cover children of a policyholder under a
speci fied age may not exceed 25 years. The anendnent
is necessary to avoid conflict with federal [|aw.

Sec. 45 AS 21.51.070(a) Reinstatenent

[0 Subsection (a) is anended to provide for an
exception to the subsection for a policy offered or
renewed in this state on a health care exchange and
subject to federal regulation on reinstatenment. The
anmendnent is necessary to avoid conflict with federal
I aw.

Sec. 46 AS 21.51.500 Definitions

O New paragraph (4) defines "health care exchange" to
mean an Anerican Health Benefit Exchange established
under 42 U.S.C. 18031.

Sec. 47 AS 21.53.068 Limtations related to producers
and third-party adm nistrators

0 This section is anended to correct a drafting error
by changi ng "conpensates” to "does not conpensate".

Sec. 48 AS 21.54.015(b) Rate requirenents; filings;
regul ations; health care insurance restrictions

[0 Subsection (b) is anended to correct the paragraph
citation to AS 21.54.060 due to anmendnents being nade
to AS 21.54. 060.

Sec. 49 AS 21.54.060 G oup health insurance defined

0 Paragraph (2) IS anended to clarify that
associations and Ilabor wunions issued group health
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i nsurance policies under this section nmust be "bona
fide associ ations". A non- substanti ve drafting
convention change is al so nade.

0 Paragraph (3) is amended to clarify that group
health insurance may be issued under a policy issued
to the trustees of a fund adopted or participated in
by two or nore enployers or by one or nore |abor
unions or by one or nore enployers and one or nore
| abor wunions or by an association as defined in
paragraph (2). The requirenent that the enployers be
in the same or related industry is deleted wth
respect to trusts.

[0 Paragraph (5) is deleted and is replaced by the new
subsection (b) of AS 21.54. 060.

Sec. 50 AS 21.54.060(b) and (c) G oup health insurance
defi ned

0 New subsection (b) provides that a group health
i nsurance policy may be issued to a group that does
not neet one or nore of the requirenments under AS
21.54.060(1) - (4) and (6) if the director finds that
issuance is in the best interests of the public,
results in econom es of acquisition or admnistration,
and neet s ot her requi renents est abl i shed by
regulation. This replaces the existing authority and
makes it consistent with the group |ife provision.

[0 New subsection (c) provides that an insurer nmnust
submt a form filing that conplies with AS 21.42.123
(Form filing subject to prior approval) and establish
that the group neets the requirenments of subsection
(b) in order to issue a group health insurance policy
to a group under subsection (b). The director nmnust
also affirmatively find that the group neets the
requi renments of subsection (b) prior to the insurer
issuing a group health insurance policy under this
secti on.

Sec. 51 AS 21.54.500(4) Definitions

[0 Paragraph (4) repeals and reenacts the definition of
"bona fide association'" to the neaning given in AS
21.97.900

Sec. 52 AS 21.56.110(a) Applicability

[0 Subsection (a) is amended to reconcile any conflicts
between AS 21.56 and federal law by adding the
| anguage "except as prohibited by federal |aw "
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Sec. 53 AS 21.56.120(e) Premium rate restrictions;
di scl osures; reports; confidentiality

[0 Subsection (e) is anended to correct the paragraph
citation to AS 21.54.060 due to anendnments being nade
to AS 21.54.060.

Sec 54 AS 21.56.250(6) Definitions

0 Paragraph (6) is anmended to reflect the definition
of "bona fide association” has the neaning given in AS
21.97.900.

Sec. 55 AS 21.59.150(a) and (b) Provider license
renewal , | apse, reinstatenent.

0 Subsection (a) and (b) are anmended to nake non-
substantive changes to conform the |anguage to State
Based Systens (SBS), an electronic system owned by the
Nati onal Association of |Insurance Conm ssioners for

use by state regulators in support of insurance
regul atory functions. SBS enables the division to nore
efficiently and effectively process i cense
appl i cati ons, renewal s, inquiries, conpl ai nt s,
enf or cenment actions and ot her functions whi |l e
remai ni ng conpl i ant Wi th nat i onal uniformty

initiatives.

Sec. 56 AS 21.59.170(a) Return and cancell ation

[0 Subsection (a) is anended to correct a drafting
error by deleting the word "unearned". Non-substantive
drafting convention changes are al so made.

Sec. 57 AS 21.59.170(b) Return and cancel |l ation

[0 Subsection (b) is anended to correct a drafting
error by adding the word "unearned". Non-substantive
drafting convention changes are al so nmade.

Sec. 58 AS 21.59.180(a) Provider's financia
responsibility

[0 Subsection (a) is anended to correct a drafting
error by deleting the words "a provider".

Sec. 59 AS 21.69.310(a) Meetings of stockholders or
nenber s

0 Subsection (a) is amended to renove the requirenent
for stockholder or nenber neetings to be held in the
city or town of a conpany’s principal office or place
of business in this state. The anmended statute
reflects the reality of the Alaska domciled insurers
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and of the nationw de insurance industry. O the seven
Al aska domestic insurers, one is a U S. branch of a WK
conpany with central admnistration in the UK and two
other insurers are nenbers of holding conpany systens
that are domiciled in other states and are centrally
adm nistered there. This is comon nationw de where
hol di ng conpany systens have insurer nenbers domciled
in states other than where the holding conpany is
domciled. Significant admnistrative functions are
often centralized at the holding conpany domciled
| ocation for the whole group. The anmended statute al so
acconmodates three Al aska donestic insurers from the
difficulty of always having to hold stockholder or
menber neetings at their principal office or place of
busi ness. These insurers have board nenbers that are
di sbursed throughout the state and in other states.
Annual neetings are often held in |locations other than
the principal office or place of business such as in
Anchorage where travel to and from is easiest, or
rotated to other areas of the state to nmake it nore
convenient for nmenbers to attend the neetings and to
participate on the boards. These insurers are still
able to request approval of the director to hold these
neetings at a location that is not the principle
of fice or place of business.

2:54: 44 PM
CHAI R COSTELLO said Ms. Wng-Heier will continue the sectiona
anal ysis at the neeting tonorrow.

2:55:08 PM
CHAI R COSTELLO opened public testinony.

2:55:16 PM

DAVE DONLEY, representing hinself, requested the commttee add
| anguage to HB 372 to require the Division of Insurance to
ensure that wuninsured and wunder insured insurance policies
clearly state the coverage they provide to insureds as
pedestrians and bicyclists. He noted he submitted draft
| anguage. The goal is for an insured to be able to read their
uni nsured and under insured insurance policy and know what it
covers. He related that he read his sister's insurance policy
after she was killed by a hit and run driver. Nowhere did it say
that there was any coverage provided as a pedestrian. It seened
to inply the opposite. H's brother in law called the agent and
was told that there was coverage.
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MR. DONLEY said that when he returned hone he called his State
Farm agent to ask if his famly was covered under their UWJ
when they are pedestrians or bicyclists. He was told they were
covered even though it wasn't in the policy |anguage. He
contacted the director of insurance who researched the matter
and said there wasn't any national standard for that |anguage.

He  suggested noving forward wth | anguage for Al aska
policyhol ders and she agreed it was a good point but it went no
further. Wien he saw this omibus insurance bill yesterday, he

decided this was just the vehicle to fix this glitch.
He requested the director of insurance devel op guidelines.

2:59: 25 PM
SENATOR MEYER summarized that there is statutory |anguage but it
isn't required to be stated in the policy.

MR. DONLEY agreed. He reiterated his intent.

SENATOR MEYER suggested the commttee ask the director when the
conmittee

3: 00: 53 PM
CHAI R COSTELLO held HB 372 in conmittee with public testinony
open.

3:01: 05 PM

There being no further business to come before the commttee
Chair Costello adjourned the Senate Labor and Comrerce Standing
Conmittee nmeeting at 3:01 p. m
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