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Analysis
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2012  LEGISLATIVE  SESSION

This bill adds a section to AS 42.05 requiring telecommunications carriers to clearly identify a third party’s charges to 
a customer’s bill.  It prohibits a third party from charging goods or services on the carrier’s bill  unless the third party 
provides to the carrier a description of the product or service, the amount charged, the name of the entity providing 
the service, and a no-cost means of contacting the entity to resolve billing disputes.  The bill also adds a section to 
the Consumer Protection Act prohibiting a vendor from charging a customer’s telephone bill, with certain exceptions 
including itemized billing in compliance with AS 42.05.715 for the sale of goods or services governed by an approved 
tariff, and for goods or services for which the carrier has received verification of the customer’s authorization for the 
charge.    
  
Violations of this law would be violations of the Consumer Protection Act and enforceable by the Attorney 
General.  It is expected that enforcement activities would be absorbed within existing resources.   
 
There is no anticipated fiscal impact to the Department of Law. 
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