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12: 02 p. m

VEMBERS PRESENT

Senator Gary Stevens, Co-Chair
Represent ati ve Nancy Dahl strom Co-Chair
Senat or John Cowdery

Represent ati ve Bob Roses

Senat or Fred Dyson

MEMBERS ABSENT

Representative Beth Kerttul a

COW TTEE CALENDAR

Nom nation of Al aska Orbudsnan

PREVI QUS COW TTEE ACTI ON

No previous action to record.

W TNESS REQ STER

LI NDA LORD- JENKI NS

Al aska Orbudsman

Anchor age, AK

PCSI TI ON STATEMENT: Spoke as nom nee.

ACTI ON NARRATI VE

COCHAIR GARY STEVENS called the Joint Onbudsman Selection
Conmittee neeting to order at 12:02:04 PM Senators Dyson and

Cowdery, Representative Roses, and Co-Chairs Stevens and
Dahl strom were present at the call to order.

Nom nati on/ renewal of Orbudsnan

12: 03: 00 PM

LI NDA LORD- JENKI NS sai d being the onbudsman is the best position
in the world. She said there is a good thing going in the office
and she would like to continue in her position. \Wen she took
over in 2002, there were few conplaints comng in. Changes were
made in how she runs the office, and the nunber of conplaints
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coming in is increasing. She said visibility and productivity
have increased. She noted that the office responded to budget
cuts of 1995 and 1997, “and | think we’ve refocused how we’ve
done business and |I'mpretty proud of what we’ve done.”

12:04: 17 PM

CO CHAIR STEVENS said he has talked to conmmttee nenbers and
many other nenbers of the legislature, and everyone is very
pl eased wi th her performance.

SENATOR DYSON said he wll ent husiastically support her
reappoi ntnent, and he asked her to discuss staffing and budget
changes over the years.

12: 05: 08 PM

M5. LORD-JENKINS said the onmbudsman office opened in 1975 wth
seven staff, and Al aska’s popul ati on was 425, 000. By 1986, there
were 26 staff and Al aska’s popul ation was over 500,000. In 1986
the office was cut to 13 staff and then down to 11. *“Qur
response at that point.was to elimnate the Fairbanks office,”
she stated. The budget was brought back up and the Fairbanks
of fice was reopened. There were 22 enployees in the early 1990s,
but the budget was cut again in 1995 and 1997, |eaving seven
staff nenbers. She said the appointed onbudsman and his deputy
resigned at that tinme. An assistant onbudsman was del egated and
served until 2002, and then Ms. Lord-Jenkins was hired. Staffing
from 1997 to 2005 was seven, and the next year it was increased
to eight. She said she is requesting another staff nenber.

12: 07: 09 PM
SENATOR DYSON asked if she said the high was 26 enpl oyees.

M5. LORD-JENKINS she said yes, and now it is eight.

SENATOR DYSON said one notivation for cutting back was that sone
| egi slators had “di spleasure with some of your all’'s activities,
which | think | deplore whatever it was that happened.” He asked
if there are standards as to what the ratio of staff to
popul ati on ought to be.

M5. LORD-JENKINS said she is unaware of any national staffing
recomendati ons. The work expands to fill the nunber of staff.
She said the office had “gone underground for awhile because we
had such a low nunber of staff.” She said they began to do
outreach to the rural areas of Alaska, sending posters out to
libraries and public service organizations, which has increased
the visibility of the office. She said they haven't done a ful
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court press because “we would be drowned” in the nunber of
conpl aints received.

12: 09: 30 PM
SENATOR DYSON asked for guidance for legislators who get
conplaints on howto work with the onbudsnen office.

M5. LORD-JENKINS said she wll provide that. She has an
informati on sheet that is handed to all the new | egislators.

CO-CHAIR STEVENS said the Al aska Onbudsman Act is considered a
nati onal npdel .

12:11:18 PM

CO- CHAIR DAHLSTROM noved to nomnate Linda Lord-Jenkins as
onbudsman and to forward her appointnent to both bodies for
approval .

CO- CHAI R STEVENS heard no objections, and it was so ordered.

The Joint Orbudsnen Selection Comrittee was adjourned at
12: 12PM
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