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COW TTEE CALENDAR

OVERVI EW PETERSBURG MENTAL HEALTH SERVI CES - ADOLESCENTS IN
TREATMENT FOR CHRONI C MENTAL | LLNESS OR ADDI CTI ON

PREVI QUS COW TTEE ACTI ON
No previous action to record
W TNESS REQ STER

SUSAN OHMER, Licensed dinical Social Wrker (LCSW, Chem cal
Dependency Counselor | (CDC 1), Executive Director

Pet ersburg Mental Health Services (PVHS)

Pet er sburg, Al aska

PCOSI TI ON  STATEMENT: Presented the overview of PWMHS and
i ntroduced client w tnesses.

REPRESENTATI VE NANCY DAHLSTROM

Al aska State Legislature

Juneau, Al aska

POSI TI ON  STATEMENT: Asked questions of the testifying
W t nesses.

M CHAEL BOSEMAN
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Pet er sburg, Al aska

POSI TI ON  STATEMENT: Presented an oral nmenoir and answered
questions regarding services received from Petersburg Mental
Heal t h Servi ces.

JESSI CA GREENE

Pet er sburg, Al aska

PCSI TI ON  STATEMENT: Presented a digital nmenmoir and answered
questions regarding services received from Petersburg Mental
Heal t h Servi ces.

M CHAEL Bl GGERS

Pet er sburg, Al aska

POSI TI ON  STATEMENT: Presented a digital nenpir and answered
guestions regarding services received from Petersburg Mental
Heal th Servi ces.

KATI E EDFELT

Pet er sburg, Al aska

POSI TI ON STATEMENT: Her digital nmenoir was presented by Susan
Chrrer .

ACTI ON NARRATI VE

VI CE-CHAIR PAUL SEATON called the House Health, Education and
Social Services Standing Conmttee neeting to order at 3:09:12
PM Present at the call to order were Representatives Gatto,
C ssna, Gardner, and Anderson. Representative WIson was
excused. Senator Huggins was al so in attendance.

OVERVI EN  PETERSBURG MENTAL HEALTH SERVI CES

3:10: 12 PM

VI CE- CHAIR SEATON announced that the only order of business
woul d be the overview from Petersburg Mental Health Servi ces.

SUSAN OHMER, Licensed Cinical Social Wrker (LCSW, Chem cal
Dependency Counselor | (CDC |) Executive Director, Petersburg
Mental Health Services (PWVHS), presented the overview from a
seven- page docunent, available in the commttee packet. V5.
OChner descri bed Petersburg, Al aska: | ocation, industry, ethnic
makeup, and approxi mate popul ation of 3,400. M. OChner provided
a history of the nental health <care versus the current
activities and services available in Petersburg at PVHS.

M5. OHMER spoke from her document stating:
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You [the legislature] help fund our center, and
Pet ersburg Mental Health [Services] belongs in part to

you, ... we wanted to come up here today and |let you
know the difference your investnent makes, ... not to
ask you for anything other than to Ilisten, and
basically hear what our stories are. ... W're funded
at the base rate of a center in a rural Al aska
setting. This nmeans that we're one of the [|ower-

funded centers in Al aska, but we are not conpl aining
W want you to know what kind of bang for your buck
that you get, when you send noney down to our
comunity.

M5. OHVER outlined the disposition of the PWHS office and
casel oad, contrasting how it has evolved during her twelve-year
t enure.

M5. OHVER went on to describe how stigmas are attached to nenta
health care recipients. However, she stated that by servicing a
| arge percentage of the community, stigmas are dispell ed.

3:16: 02 PM

M5. OHVER described the center's cross training efforts, the "no
wrong door policy", PVHS s community relationships, the center's
joint work with local |aw enforcenent, and PVHS goal mandate to
do "what ever works."

M5. OHVER highlighted the prograns offered at PMHS: Connecti ng
Threads Crafts program Wellness program Comunity Garden
program Buprenorphine program Prinme of Life Prevention and
Education program Ful I y- Connected program and prograns
categorized as "Qther".

M5. OHMER said she attributes the keys to PMHS s success to
innovative staffing efforts, and effective outreach prograns.
She comended each staff nenber as being dedicated to the goal
of keeping clients out of prison, from being hospitalized, and
fromcommtting suicide.

3:21:46 PM

VI CE- CHAI R SEATON requested a nore in-depth description of the
bupr enor phi ne program
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M5. OHVER detailed this opiate drug addiction program it's
devel opnent, and application. Further, she stated that clients,
who mght otherwise be institutionalized in jail, hospitalized,
or admtted to a long-term care facility, are not due to this
program s effectiveness.

M5. OHVER introduced the day's presentations, describing them as
an exanple of the Fully-Connected program which allows clients
to illustrate their experiences, l|learn a conputer skill, and
create an artistic/educational presentation. She warned the
commttee about the graphic nature of the presentation, which
consists of three, client-produced, two-mnute videos; a fourth
client will present oral testinony.

3:24:21 PM

M5. OHVER naned PMHS s eight current staff nenbers, their hours,
and the hours of operation for the center. Many hours, evenings
and weekends, are "investment hours" volunteered by the staff,
she noted. She then thanked the presenters for forfeiting their
confidentiality, for their courage, and for their work wth
PIVHS.

3:25:53 PM

VB. OHMER, in response to questions, said fishing is the
predom nate industry; that the econonmy is also supported by
Al aska Departnent of Fish & Gane (ADF& 5, and United States
Forest Service (USFS) offices; and that Petersburg has one
el ementary school, a mddle school, and a high school. In
response to further questions, she explained that students nust
| eave the community if they want to obtain a college education

t hat al cohol and addiction problens exist in Petersburg schools;
and that there is a nethanphetamne ("nmeth") presence in
Pet er sbur g.

3:28:43 PM

VI CE- CHAI R SEATON asked if the forthcom ng presentation has been
circulated in Petersburg and used there to any benefit.

M5. OHMER answered that only the governing board of PMHS has had
the opportunity to view the productions, and so this would be
their premer presentation. She then introduced the first
presenter.

HOUSE HES COW TTEE -4- January 17, 2006



M CHAEL BOSEMAN gave an oral presentation regarding difficulties
he experienced while growing up; the eight-page transcript was
made part of the commttee packet. He concluded his delivery by
crediting Petersburg Mental Health with saving his |ife, despite
his attenpts to avoid bei ng hel ped.

3:40: 37 PM

REPRESENTATI VE GATTO asked whether if M. Boseman had witten
the presentation hinself, and whether he considers hinmself to be
a good student and a good influence on other students.

MR. BOSEMAN replied that he had witten the presentation
hi rsel f, that he has been clean for two and a half nonths and no
| onger deals in drugs, and that he hopes that he is a good
i nfluence on those around him

3:42: 52 PM

REPRESENTATI VE GARDNER asked M. Boseman whether earlier
intervention [in Utah] mght have had a beneficial effect on his
life.

MR. BOSEMAN credited the Petersburg police with doing their job
that is how he arrived at PVHS and, and then proceeded to change
his life.

3:44: 08 PM

REPRESENTATI VE ANDERSON asked M. Boseman whether he could see
PVHS being of help to other high school students; and whether
expanding the PMHS facility would be of service to the
conmuni ty.

MR. BOSEMAN stated, "Definitely."

3:46:12 PM

REPRESENTATI VE GATTO inquired if it is possible for incorrigible
children to be hel ped by the experiences of others.

MR. BOSEMAN opi ned that everyone has to go through his/her own
experi ences.

3:48: 08 PM
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VI CE- CHAI R SEATON referred to M. Boseman's statenent regarding
t he acceptance of drug and al cohol use in Petersburg conpared to
Ut ah, and asked M. Boseman to describe any differences that he
experi enced.

MR. BOSEMAN said he had experienced underage alcohol use to be
wi dely accepted in [Petersburg] Alaska, and that although in
use, drugs are not spoken about or seemto be ignored. He said
he recalls hearing adults justify and accept juvenile drinking
parties by rationalizing that "it's going to happen any way, it
m ght as well be now' and that "kids wll be kids"; however if
drugs are involved, not ruch is said.

3:50: 45 PM

MR. BOSEMAN, in response to nore questions, confirmed that he
primarily received his drugs and al cohol from adults, and that

suppl i ers whom he has known are still in operation. He went on
to say that he has nade no attenpts to identify these suppliers
for law enforcenent, stating, "I'm not out to get anyone in
troubl e".

3:53: 20 PM

REPRESENTATI VE GATTO returned to M. Bosenman's earlier statenent
that in regards to alcohol, adults justify the issue by saying,
"it's going to happen anyway, and it mght as well be now'. He
asked whether this statenent applies to wunderage sexual
activity.

MR. BOSEMAN noted that in his experience, it is a statenent
commonly made by adults rationalizing underage drinking. He is
not able to speak to the point of whether it translates as a
pressure statenent for young girls to have sex.

3:55:26 PM

M5. OHVER informed the committee that under age sexual activity,
particularly as it relates to substance abuse and young girls

is a concern in the conmunity. Also, PWVHS works hard to
intervene in substance abuse situations as early as possible.
In response to questions, she offered her belief that when a
teen is found to be in possession of an illegal substance it
woul d indicate a history of use.

M5. OHMER, in response to another question, offered her
understanding that schools do have policies regarding drug use
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incidents, and that if a student is caught, suspension from an
athletic team may occur. She opined, however, that many are
using who are not being caught, and that athletic involvenent is
no |l onger the deterrent that it once was.

3:59: 39 PM

M CHAEL BIGEERS indicated that the basis for his [digital]
presentation centered around divorce and the damage that it can
cause to those involved; the presentation consisted of a slide
show entitled "Goodbye Asshole". [ Some technical difficulties
with part of the visual aspect of the presentation occurred,
provi di ng audi o only.]

4:03:22 PM

JESSI CA GREENE introduced her digital presentation, which she
i ndi cated focused on a drug program that she attended in Burien,
Washi ngton, and the help that she has received from PVHS as an
out pati ent. In response to a question she said that things are
going [well] for her now.

4:07:49 PM

REPRESENTATI VE ANDERSON said he wuld like to see these
presentations nmade available as part of a deterrent program for
ot her students.

4:10: 33 PM

VI CE- CHAI R SEATON asked Ms. G eene about substance abuse in
Petersburg, and the focus of +the rehabilitation center she
at t ended. He also said he was interested in what she had
experienced as being the accepted drug(s) of <choice in
Pet er sbur g.

M5. GREENE said that the treatnment center in Burien was for drug

and al cohol rehabilitation, and that according to her
experience, painkillers and al cohol are the drugs of choice, and
that juvenile use of alcohol is widely accepted. 1In response to

further questions she said that adults with relationships to
m nors buy alcohol for them or often an unknown adult would be
asked to do it.

4:13:49 PM
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VI CE-CHAI R SEATON asked Ms. Greene what was "in it" for the
suppl i ers.

M5. GREENE answered that regarding al cohol, nobst suppliers hang
around for a while and just share a couple of drinks. Regarding
prescription painkillers, the dealers receive noney for finding

the requested drugs. She went on to say that with regard to
prescription drugs, they have becone avail able via extensions of
refill authorizations, prescriptions given for mnor ailnents,

and stealing fromthe el ders.

MR. BIGGERS, in response to questions, reported that he is no
| onger angry with his father, and that he has |earned effective
coping skills with the help of PMHS staff. In a follow up
response he described how anger episodes effect his l|ife today
versus when he first began receiving services from PVHS.

4:23:41 PM

REPRESENTATI VE  GATTO  hypot hesi zed novi ng t he Pet er sburg
comunity to the Seattle area. If given the various choices of
a nore cosnopolitan |ocation, he asked, would M. Biggers stil
have utilized, and stayed with, the program at PMHS.

MR. BIGGERS praised the Petersburg staff, and stated that the
support he has found at PMVHS coul d not easily be repl aced.

4:24: 43 PM
KATI E EDFELT had her [digital] presentation shown by M. Ohner.
4:27:30 PM

VI CE- CHAI R SEATON expressed his appreciation for the work being
done in Petersburg by PMHS.

REPRESENTATI VE DAHLSTROM asked if statistics could be provided
focusing on the points that were brought up today, including any
avai l abl e statistics regarding [underage] sexual activity.

M5. OHMER indicated that she would get that information to the
comm ttee.

4:29:26 PM

VI CE- CHAI R SEATON requested that Ms. Chner identify areas of the
current system that could be altered to help PMHS be nore
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effective in dealing with the identified conmmunity problens. He
asked if she could specify any constraints or overbearing
requirenents.

M5. OHVER identified the admnistrative and docunentation
requi renents that have increased in the last two years to the
poi nt of becom ng burdensonme. These prevent her from having the
client contact hours that she normally carries which in turn
creates a reduction in client services. She stated that due to
the time consuned fulfilling docunmentation requirenents, the
nunber of clients served at PVHS this year will be reduced from
400 to 200. She then outlined, and provided exanples of, the
docunentation that is necessary to secure funding, indicating
how the requirenent hanpers day-to-day operations. Ms. Ohner
asked that a streamined system be developed to certify and
record the casework.

VI CE- CHAI R SEATON acknowl edged that attenpts to streamine can
often, as in this case, go in the opposite direction. However
he said he is appalled that the docunentation requirenent would
so drastically reduce the nunber of clients served.

4:34:28 PM

M5. OHMER went on to describe what she considers to be a very
disturbing requisite, that being the state-inposed requirenent
of entering personal client infornmation onto a database. Due to
the accessibility of this database, M. Chner said she considers
this requirenent to be in violation of patient confidentiality,
and a breach of doctor-client trust. In addition to being
obj ectionabl e, she remarked, the requirenent has also proven to
be extrenmely tinme consum ng, given what she characterized as the
current dysfunctional conputer system

VI CE- CHAIR SEATON wondered if this requirenent is intended to
mai ntain conpliance with the Health Insurance Portability and
Accountability Act, (H PAA).

M5. OHMER replied that whether it is for H PAA conpliance or
not, it is her understanding that the database entry nust be
done in order to receive funding and to keep PVMHS s doors open.
4:35:52 PM

REPRESENTATI VE CI SSNA said she would like to wunderstand from

whi ch direction the nmandate for docunentation is npost denmandi ng:
federal or state.
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M5. OHVER characterized the federal requirenents as being
manageabl e. She said that according to her experience, the
State of Al aska mandates are the biggest problem Ms. Chmer in
response to a question explained why the ngjority of the federal
information cannot be interfaced wth the state requirenents.
Additionally, federal funds funneled through the state are held
up, awaiting additional statistical information prior to being
released to the center; this serves to slow down the funding
process.

4:39:31 PM

M5. OHVER in response to a question, stepped through the details
of dealing with involuntary comritnents in the Petersburg
comunity, where patients may J[ultimately] be transported to
Juneau, or, if space is not available, noved north to the Al aska
Psychiatric Institute (APlI) in Anchorage. She also outlined the
i npacts on the budget of dealing with "ex parte" patients.

4:45: 26 PM
VI CE- CHAI R SEATON asked Ms. Chner if there are any other issues

that are "dragging down the system of providing nental health
treatnment” in Petersburg.

V. OHMER said she expects that the lifting of t he
af orenenti oned burdens and stressors would rejuvenate PMHS and
other simlar centers statew de. She reported that for the

first time in her twelve-year tenure, the perception in
Petersburg is that the legislature would like to discontinue the
PVHS fundi ng. Al though M. Ohner said she sees this as a
possi bly skewed perception, the support for these services, as
experienced in the past, is not currently evident, nor does it
seem that an appreciation exists for what PWVHS offers. In
summary she stated:

| do believe that this type of service doesn't just
save lives, but it saves noney. W keep peopl e out of
hospitals and we keep people out of prison. ... That
was one of the reasons that we wanted to conmunicate
that the dollars you send wus, and they are a
significant anount of dollars, make a difference.
Because of that | believe that [PVMHS] belongs to each
of you as well as to those of us on the front I|ines.
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4:47:06 PM

REPRESENTATI VE Cl SSNA asked whether payroll issues are still a
pr obl em Going on, she called for her colleagues on the
commttee to join with her in viewing non-profits as partners to
the state. Representative Cissna said she would expect such a
view to maximze the best, quality service from non-profits.
She asked Ms. Chner how the legislature could further that imge
wi th PMHS.

M5. OHMER stated that the sense of partnership PMHS previously
established with the state has dissolved over tine, and said
that she I|ooks forward to receiving whatever support the
| egi sl ature deens possi bl e.

4:49: 47 PM

VICE-CHAIR SEATON admitted that the committee does not
necessarily have a way to identify the nost effective prograns.
He encouraged Ms. Chner, and directors of centers who may be
|istening throughout the state, to speak with commttee nenbers
and other representatives on an individual basis to inform them
about effective and ineffective prograns.

M5. OHVER reiterated that she "would love to see nore people and
do | ess paperwork”, if that's possible.

4:52: 04 PM
REPRESENTATI VE GATTO queried whether paper records are a
requi renent, and whether digital records mght be nore expedi ent
and hel pful .

M5. OHMER confirmed that paper records are required and, in her

of fice, preferred. She went on to express her concern for
confidentiality when utilizing digital records. O her probl ens
arise as well, when entering digital records: comput er

glitches, database crashes, and |lengthy hours of work |ost due
to a dysfunctional conputer system

VI CE- CHAI R SEATON sai d he has been aware of conputer problens at
API . He asked if PMVHS s conputer system has been inproved and
i f high-speed access is avail abl e.

4:53:32 PM
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M5. OHMVER specified that a "T-1" line would be required for PMHS
to be on high speed and there is not currently a subsidy to make
it affordable. She described how it can take an hour to load a
page of docunentati on. She said she does understand the need
for accurate, detail ed docunentation

VI CE-CHAIR SEATON expressed his understanding that these
conputer problens had been solved in Honer and el sewhere, but
acknowl edged that perhaps they have not been solved. He
expressed his appreciation for the presentations, and relayed
apol ogies from Representative WIson for her absence.

ADJ OQURNNMENT
4:55: 57 PM
There being no further business before the commttee, the House

Heal t h, Education and Social Services Standing Committee neeting
was adjourned at 4:55 p.m
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