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TAPE 03-29, SIDE A [ SENATE HES TAPE]

CHAIR FRED DYSON called the joint neeting of the Senate Health,
Education and Social Services Standing Commttee and the House
Heal th, Education and Social Services Standing Commttee to
order at 9:03 a.m This neeting was a joint neeting with Senate
HESS, House HESS, and other individual |I|egislators. Those

present, including via videoconference and tel econference, were
Senators Lyda G een and Bettye Davis, and Representatives John
Coghill, Peggy WIson, Paul Seaton, Sharon Ci ssna, David

Quttenberg, JimHolm Kelly WIlf, and M ke Hawker.

Chair Dyson indicated that the hearing would begin with a report
from Joel G| bertson, Conm ssioner of the Alaska Departnment of
Health and Social Services (DHSS) outlining issues in their

departnental restructuring as well as future direction and
service provision. Also, Mrcie Kennai, Deputy Conm ssioner of
the Ofice of Children’s Services (OCS), wll also provide a

brief overview of the inprovenents nade to the prograns within
OCs.

Comm ssioner Gl bertson announced that the departnent has been
focusing on its mssion over the past year: to protect and
pronote the health and well being of all Alaskans. The
Departnent is constrained by the state’'s budget shortfalls.
Medicaid growh has also contributed to <challenges in the
budget . The depart nent is commtted, as cost-contai nnent
strategies are sought and inplenented, to preserving direct
services to clients. The recent restructuring was a mnor
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financial factor in the refinancing of the budget, but a major
factor toward the future of effective service delivery for DHSS.
A nore efficient manner of providing services has been the focus
of budget cuts, rather than elimnating services. A new Ofice
of Children’s Services has been forned and centralized and
dedicated to providing services to keep Al askan children safe.
The State’s substance abuse and nental health services have been
shifted to an integrated behavioral health nodel to accommopdate
the co-occurrence of many disorders. A new Division of Senior
and Disabilities Services will help provide service to these
recipients. The former Division of Medical Assistance was
elimnated in the restructuring, allowng program nanagenent
personnel to provide fiscal responsibility. He said, “I wll not
cut direct services wuntil we have elimnated all indirect
services first.”

Comm ssioner G | bertson continued by re-stating the inportance
of integrating service delivery for nmental health and substance
abuse treatments. This fundanental reform allows the state to
save noney by l|oading services on the “front end” of treatnent.
The Division of Juvenile Justice is entering a systemreformto
increase the use of outpatient care and preventative treatnent.
Again, service loading on the front end will inprove the outcone
for Al askan kids. Underage tobacco use is at an unacceptable
| evel, and education was provided to retail providers of tobacco
products to decrease this problem

The federal governnent has identified Alaska as a high
performance state wth regards to our welfare system CQur
program will continue to aim to tenporarily assist famlies to
becone self-sufficient. The Medicaid program continues to grow
at a rate that endangers other functions within the departnent.
Soon, the Medicaid budget wll exceed $1 billion. This has

forced t he adm ni stration to initiate cost - cont ai nnent
strategies that are wunconfortable but necessary. A preferred
drug list (PDL) wll be i npl enented. Phar maceuti cal and

Therapeutics commttees have begun neeting to discuss which
drugs conprise the PDL. Doctors and pharmacists are also
participating in the establishnent of a PDL. The Departnent has
responded to fears that the PDL w |l dangerously conpron se
access to necessary treatnent by allow ng prescribing physicians
who direct treatnent with non-approved prescriptions to sinply
docunent nedical necessity on the prescription so that patients
can easily acquire needed nedication. Wth the PDL, the
Departnent plans to increase cost savings and to protect access
to needed treatnent.
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Wth respect to the State’'s growng developnental disability
wait list, waivers are available for treatnment for those who do
not qualify for Medicaid. The Departnment is examning the
prospects for regionalizing this wait list and for coll aborating
with Native health care systens, for nmaximzing our use of
federal funding, and for services. Pioneer hones wll continue
to be reformed to serve their patients. The Departnent is
attenpting to consolidate the admnistration of its grant
progranms so that grant recipients encounter fewer admnistrative
obstacles to acquiring desired resources.

In conclusion, Comm ssioner Glbertson restated that DHSS w ||
continue to face fiscal challenges in the future, overall state
revenue is declining, and the demands for services are
increasing, but the Departnment is responding to these factors
responsibly by attenpting to refinance services and obtain
alternative revenues, streamining program adm nistration,
i nproving custoner service, and by continuing to focus on
protecting direct services. Each division in the Departnent can
meet its m ssion.

Representative Cissna enphasized the inportance of maintaining a
focus on quality of care as the State exam nes refinancing and
cost -cont ai nnent strategies.

Representative Hawker voiced concern from the pharnmaceuti cal
i ndustry that the Departnent has initiated the process to create
a PDL without the necessary collaboration with the industry.

Mar ci e Kennai spoke to her new duties as the Deputy Conm ssioner

for OCS. In June 2002, a federal audit was begun that
ultimately, pointed out mnmany deficiencies in Alaska s child
protection system As a result, DHSS developed a program
i nprovenent plan (PIP) to address these shortcomngs. The PIP
will constitute only a portion of the nodifications planned for

OCS in the future. Safety, permanency, and well being are the
main goals of the program changes. Al aska did not score wel
concerning repeat maltreatnment, nmaltreatnent of children in
foster homes, and tinely investigations. The Al askan system does
not reach required success in reunifying children with their
famlies, but for those who are reunited, the incidence of
reentry into the systemis very low. To solve these problens,
OCS nust continue to prioritize safety of its children, to
initiate effective systemc change, to develop neasurable
outcones, and to partner with other involved parties, including
tri bal agenci es.
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To pronote safety, OCS has established ongoing safety work
groups, to hold staff accountable, to inprove training, to
involve national research groups, to begin to assign |ower-
priority cases to comunity agencies, allowing state resources
to focus on the nobst urgent cases, to partner with other state
agencies, to inplenent a new structured fam |y decision-naking
process, to inprove risk assessnent tools, and to enhance the
screening/recruiting/training of foster care resources. Efforts
have begun to prevent child abuse, rather than sinply to respond
to it. The Online Resources for the Children of Al aska (ORCA

system is nearing inplenmentation that will dramatically inprove
data managenent for staff. The staff of OCS remains commtted to
protecting the children of our state. Focus w Il be nmintained

on program strengths and resources rather than failures and
budget constraints.

Chair Dyson pointed out high caseloads and staff turnover as
obstacles to an effective agency. As a result, Deput y
Comm ssioner Kennai identified the formation of a recruitnent
and retention conmmttee. Also, Conmssioner GIbertson added,

the Governor’s future budget will include additional funding for
social workers. In addition, social workers will be required to
perform less admnistrative functions, be supplenented wth
adm nistrative support, and wll benefit from information

t echnol ogy i nprovenents and the ORCA system
Chair Dyson then allowed testinmony fromthe public.

From the Honmer Legislative Information Ofice (LIO, Susan
Drat hman stressed the inportance of protecting the “safety nets”
that serve our nost vulnerable citizens as the state attenpts to
contain costs. She is concerned that citizens my need to
mgrate to larger conmunities such as Anchorage to obtain needed
services that cannot be efficiently offered in nore renote
| ocations. If nental health services are reduced, recipients may
instead commit crimes that result in inprisonnment. Increasing
revenue, she concluded, is nore desirable than budget cuts -
i ncluding state incone taxes.

From the Honer LIO Colleen Powers asked that infant [|earning
prograns be exenpted from budget cuts. She stated that early
intervention will wultimately save state nobney by preventing
probl enms from happening, rather than responding to crises, which
is nore costly. Further regionalization would be counter-
productive to their infant |earning program
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From the Honer LIO Mako Haggerty expressed gratitude that
Al aska has treatnent assistance for his son, Max, who has cystic
fibrosis. H's son's treatnent would not have been possible but
for state prograns. He echoed earlier suggestions to raise
revenue rather than cutting the budget, including state incone
t axes.

From the Fairbanks LIO Larry Cagnina explained his role at the
Ral ph Perdue Center in Fairbanks, which provides nental health
treatment. He supported the state’s efforts to introduce an
integrated treatnent nodel and a single point of entry for
services. He cautioned the state to continue to focus on quality
of care throughout cost-containnent strategies. He reported
obstacles with state law in integrating service delivery. He
urged continued comunication between DHSS and the community
service providers.

From the Fairbanks LIO Chuck Rollins addressed staff turnover.
He encouraged offering counseling to social workers and others
in high-stress positions. Al so, he enphasized the possibility of
finding non-chemcal solutions to help children deal wth
di sorders and traumatic events.

From the Fairbanks LIO Betty Rollins stressed the high degree
of trauma that children encounter when renoved from their hones.
She communi cated her frustration with the nation’s creation of
“l egal orphans” as parental rights are term nated. She reported
that 93% of children adopted are receiving a subsidy, which
creates a new welfare system She also is frustrated that
el ected representatives are not addressing the problens. She
believes that 60% of the Alaskan children renoved from their
homes coul d be safely treated in their hones.

From the Fairbanks LIO, Taber Rehbaum enphasized prevention as
an effective intervention, and appreciates that prevention
strategies renmmined in the budget. These strategies prevent
costly spending for incarceration, institutionalization, public
assi stance, children’s services, and energency care.

From the Fairbanks LIO Andy Harrington cautioned DHSS “not to
expect too nuch out of the reorganization” because it is the
| ocal non-profit agencies that are providing the direct
services. These non-profit agencies, he maintains, are operated
nore efficiently than state agenci es.

From the Anchorage LI O, Joseph Pichler explained the danage that
state budget cuts have contributed to People First. He is
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willing to pay taxes. He would like funding restored for the
Peopl e First program

From the Anchorage LIO, Mnica MLeod discussed how the waiver
she receives helps her financially with her assisted-living hone
program care coordi nation, and counseli ng.

From the Anchorage LIO Lynne Koral offered herself as a
resource to train legislators and DHSS staff concerning the
abuse of people with disabilities, who are twice as likely than
the general population to being abused. Covert abuse, including
mani pul ation, can be a problem wth famly nenbers, service
provi ders, and enpl oyers.

From t he Anchorage LIO Lyn Freeman offered the resources of the
Nat i onal Resource Center for Anmerican Indians, Al aska Natives,
and Native Hawaiian Elders. This newy funded group ains to
address elder abuse, long-term care, treatnent wthin rural
comunities, and education to health care providers to ensure
that services are provided in a culturally appropriate manner.

From the Anchorage LIO Carl Evertsbusch, President of the Key
Coalition, warns that <cost-cutting plans and strategies to
i ncrease federal funding nmay endanger prograns for people wth
devel opnent al disabilities. The elimnation of prevention
services wll be costly in the long run. Al so, the integrity of
the developnental disabilities prograns nust be nmaintained, he
added. It is feared that the State is noving towards a “one size
fits all” treatnment nodel, which would not provide adequate
services to Al askans.

From the Mat - Su LI O Ber nadi ne Janzen pr onot ed t he
representation of service consuners Wi t hin non- profit
organi zations. She urged the State to define what a *“consuner
organi zation” is, to avoid “dual roles,” and to ensure that
service consuners fill 51% of the appropriate boards and
comm ssions. These adm nistrative changes will inprove services

because the consuners are the best resource of information
needed to enhance servi ces.

Fromthe Mat-Su LI O, Eleanor Oakley spoke of her experience as a
foster parent with a girl wth significant abuse and nental
health issues. She believes that the State did not provide
adequate support to address these nental health chall enges. She
urged the State to support faith-based organizations that are
working with foster famlies.
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From the Kenai LIO Margaret Parsons-WIllians stressed the
i nportance of preventative services; substance abuse is the
cause of fetal-alcohol disorders and other issues that are
destructive to famlies. An accurate diagnostic tool wll help
align famlies with appropriate services. The nedia can also
hel p educate the community about the problem

From the Kenai LIO Linda Flowers advocated for adult day-
prograns, which offer seniors opportunities to socialize, to be
mentally stimulated and physically active. This program also
provides relief to these seniors’ car egi vers, who are
responsi ble for providing supervision 24 hours a day, 7 days a
week. Ms. Flowers wurged the legislators to continue funding
grants to these prograns, even through sales tax and i ncone tax.

From the Kenai LIO, Anne Evans represented the Central Peninsula
Health Center. She stressed the inportance of early dental care
as children develop. Denali KidCare and Medicaid prograns
provide crucial nedical treatnent for many famlies in her
regi on and across the state.

From the Kenai LIO Vern Smith supported efficient governnent
and accountability within prograns. Qualified personnel wthin
prograns are crucial. Goals for children should not necessarily
point to adoption; instead, child protection services should aim
to reunify children with their natural famlies.

From the Kenai LIO, Steve Horn represented the Al aska Comrunity
on Mental Health Services. This Comunity has worked with the
state to integrate nental health treatnment services and to
maxi m ze federal funding. They continue to provide conmunity-
based services. Depar t ment al cost cutting has negatively
i npacted norale; instead of spending reductions, the governnent
should | ook to revenue enhancenents. He urged elected officials
to visit the sites of state agencies and to initiate a conplete
conti nuum of comunity-based care.

From the Kotzebue LIO Ruth Ferguson-Schaeffer w shes to see
changes to jurisdictional problems within the Ofice of
Children’s Services as children nove fromvillage to village. In
her experience, the state closes the cases of children who are
tenporarily safe, but should instead continue to nonitor safety
and further inprove the child s circunstances.

From t he Kotzebue LIO Cathy Jones urged the state not to target
devel opnent al disability prograns for spending reductions.
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Respite and energency services are extrenely valuable to the
famlies of people with devel opnental disabilities.

From the Seward LIO, Arthur Walters represented the Governor’s
Council on Disabilities and Special Education. The Council has
five priorities: newborn hearing screening, funding for infant
| earning prograns, the developnental disability wait |ist,
safety net, and the reauthorization of the special education
servi ce agency. He asked the commttees, “Do we really have room
to cut anynore?”’

From the Seward LI O Mbonica Luther represented SeaView Community
Servi ces whose clients are relying that are being cut.

From the Seward LIO, Christine Hopkins reported that her two
grandchildren have been significantly helped by SeaView
Communi ty Services

From the Seward LIO, Caudia Sinpson has benefited from state
services over her life. The inportance of state services for
people like her, she clains, is crucial. The destructive cycles
of al cohol abuse could not have been overconme w thout the help
of these services.

From the None LIO Pam Karal unas commended DHSS regarding the
grant consolidation process, in which she participated. She
stressed the inportance of connecting all stakeholders involved
within the system and famlies. She also encouraged the use of
admnistrative staff to nore efficiently support social workers
who nmay devote approximately half of their workday to

admnistrative duties, rat her than direct services wth
famlies. Also, whistle-blower protection is needed to protect
those people who wsh to initiate positive change and

accountability in state prograns.

From the Kodiak LIO Linda DeRoy testified about the Wlfare
Ref orm Act of 1996. This act, according to her, |acks conpassion
and is instead punitive. Wrk requirenents for single, working
parents are unreasonabl e and prevent the success of famlies.

From the Juneau LIQ Jill Sandl eben encouraged the state to
continue efforts to nore efficiently operate the chronic care
programs by strengthening home and community based services on
the front end of treatnment. Prograns that provide skilled nurses
in honmes should be enhanced. Increased services at the front end
save noney in the long run.
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From the Juneau LIQ Jodi Runph appreciated the grant
consolidation process. She testified in support of newborn
heari ng screening, which identifies the nbst common problem at
birth. This service will save the state noney and will provide
needed treatnent to Alaskan children. In addition, the infant
| earning program al so is beneficial to our citizens.

From the Juneau LIO Rosemary Hagevig reported that Catholic
Community Services provides nmany services to famlies to address
probl ens such as honel essness, children of incarcerated parents,
physi cal abuse, and sexual abuse. Prevention prograns are very
cost-effective. She reiterated that nonprofit agencies are
partners with DHSS. The consolidation of grant application and
reporting processes has benefited service providers.

From the Juneau LIO, Sharon Lobaugh stated the inportance of
advocacy for people with nental health problenms. These people
are currently under-represented. They are working towards self-
sufficiency.

From the Juneau LIO D ana Runde spoke of the debilitative
nature of mental illness. State prograns for people with nenta
health problens have benefited her famly. She wurged the
departnmental reorganization to be used as a tool to inprove
servi ces.

From the Bethel LIO Louise Charles, director of Senior Services
for the City of Bethel introduced several speakers.

From the Bethel LIO Dick Andrew testified in Yupik while Joe
Chief translated M. Andrew s testinony. M. Andrew is 97 years
old and a nenber of the Senior Advisory Board. He expressed
di ssatisfaction with the elimnation of the Longevity Bonus
Program

[ 1 ndi scerni bl e comment ]

Ms. Charles continued to speak of the unmet needs of seniors in
rural Al aska, especially with a higher cost of Iliving. The
Longevity Bonus Program should be reinstated soon, in her
opinion, as well as an incone tax. An assisted living hone in
Bet hel is needed desperately.

From the Bethel LIO John Smith urged the departnent to consider

the higher cost of living in rural areas when exam ning cost of
progr ans.
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From the Bethel LIO Panela Bunsted stressed the inportance of
the input from local senior advisory boards to the Council on
Agi ng.

From the Fairbanks LIO Annie Hopper explained that she works
for the Fairbanks Native Associations’ Famly Focus Program
which provides services for youths including an energency
shelter. Ms. Hopper agreed that the State’'s top priority should
be keeping our children safe. Their organization serves
approxi mately 500 youths per year. She commented on the positive
out cones available to children when they are given a chance.

From the Fairbanks LIO Susan Roatch described negative and
unsuccessful experiences wth the State’s <child protection
system She stressed the inportance of fairness in the system
and the goal of famly reunification rather than adoption.

From the Fairbanks LIO  Annette Freiburger encouraged the
departnment’s efforts to increasing admnistrative efficiency
while preserving direct services. Further streamining is needed
in the integration of nental health and substance abuse
treat ment services.

From the Fairbanks LIQ, Jeanette Gasto appreciated the
departnment’s commitnent to involve all stakehol ders when making
deci sions and changes. She outlined several prograns that are
hel pful to people of the Fairbanks area. She al so encouraged the
state to continue working to bring Al askan children back to the
state and the devel opnent of treatnent options here in Al aska.

From the Fairbanks LIO Ed Meyers encouraged the State to
devel op useful oversight and accountability functions w thin our
child protection system He hypothesized that many good
suggestions for inprovenent of the child protection system could
be found by polling parents involved in that system

From t he Anchorage LI O Stephani e Rhoades spoke of her operation
of a ment al heal t h court. Af ter our country’s de-
institutionalization of nental illness, the nental heal t h
treatment population declined while jail/prison population
skyrocketed. According to research, she reports, 25% of inmates
in the US. are nentally ill, conpared to 37% in Al aska. The
i ncarceration—+ather than the treatnent—ef the nentally ill is
known as crimnalization of the nentally ill. Synptonms of brain
dysfuncti on—+ather than crimnal intent—ategorize the behavior
of this population. As a result, incarceration does not address
the wunderlying problens that these people face. The nental
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health courts connect the crimnal justice system with the
behavi or al health system This collaboration saves state
resources, and it effectively gets people what they need.
Further collaboration wll <continue to help our state, she
reports.

From the Anchorage LIO Gmen Lee encouraged the departnment to
continue its conmmtnent to service principles and outcones.
Shifting funding from grants to waivers wll wultimtely cost
nore noney. The Arc of Anchorage currently provides integrated
services, she reports. Aging parents who care for children with
disabilities are becomng a |arge, costly population in
t r eat ment pr ogr ans. Ms. Lee support ed per manency and
reunification goals for famlies.

From the Anchorage LIO Nathan Knowl es reported that he is a
menber of People First. He described his experience grow ng up
in Sitka with autism Since, he has graduated high school and
noved to Anchorage. He has been trained to independently use the
public transit system and has received job training and finally
part-tinme enploynment. He wll be taking college classes soon,
and plans to nove into his own apartnent, independently. He is
thankful for the state prograns that have hel ped him achieve
t hese successes.

From the Anchorage LIO Mary Dyer reported the waiting periods
for Al askans planning to enter substance abuse treatnment. Wthin
the Al aska Wnen's Resource Center, the Stepping Stones program
treats wonen wth children. She further described this
vocati onal program which has high success and ultimtely saves
the state spending for public assistance and foster care
servi ces.

Kristen Nygren called in support of the infant |earning program
for (1) support and (2) connections. She is grateful for the

social service agencies and would be willing to pay taxes for
those services. In her opinion, the privatization of public
health nurses would negatively inpact health <care. Rura
comunities, such as Dillingham benefit greatly from services

such as the infant |earning program

From the Anchorage LIO Daryl Nelson said that he appreciates
the social service prograns, but he would like to see a health
care/ Medicaid system for all Alaskans. Wthout taxes, helpful
prograns will be elimnated. He would like the asset cap and
i ncone cap elimnated fromthe program
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From the Anchorage LI O, Bonnie Nel son praised the Chugi ak infant
| earning program and how well prepared he was for preschool.
Denali KidCare is another hel pful program A health care system
for all citizens would be beneficial to our citizens. Another
health reform task force would help our state nove the right
di rection.

From the Anchorage LIO Delisa Cul pepper represented the Al aska
Mental Health Trust. The reorgani zation has positively inpacted
their service recipients. She advised the integrated services
efforts to keep alcohol treatnent prioritized. The Trust
continues to work on devel opi ng an al cohol eval uati on.

From the Anchorage LI O Janet Johnson reported how her daughter
and entire famly have been well served by the infant |earning
program

From the Anchorage LIO Lizette Stiehr represented Focus, Inc
She said that these services nust be continued, even by way of
t axati on. Infant learning prograns and other preventative
prograns are crucial. Network support allows famlies in need to
access appropriate services. She also urged DHSS to involve al
stakeholders in the planning process if block granting will be
used for communiti es.

Karen Thonpson <called in to testify and talked about a
psychiatry program for youths in Metlakatla that received a
grant. Also, she expects all tribes to be represented in tribal-
state col | aborati on.

Regina Taylor called in to speak about her dissatisfaction with
the cutbacks in her nother’s plan of care, for whom M. Tayl or
is the primary caregiver. The adm nistrative burdens placed on
caregivers, oftentines the patient’s famly, restricts the |evel
of care provided to the patient.

Dol ores Pratt called in and spoke of trauma that her daughter
encountered in foster care. In the Fairbanks area, according to
Ms. Pratt, nental health consuners and their famlies have no
voi ce or outlet to effect change.

Don Ford called in and reported that nany Al askans in need of
services are not receiving treatnent that they need and qualify
for. Leaders of the state have noral and ethical obligations to
ensure all Alaskans enjoy a standard quality of |life. He
rei nforced previ ous comment s about t he i nportance of
preventative treatnent and conmunity supports.
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Frita Rogers called in spoke of her experience with foster
children who were placed back into an unsafe home with their
bi ol ogical nother. She urged OCS to establish collaborative
relationships with the extended famlies of foster children.
Al so, OCS nust take responsibility for the well being of the
children of this state.

From the Fai r banks LI O Scot t Cal der spoke of hi s
di ssatisfaction with the State’'s intervention into his famly.

He stressed the need for an appropriate forumfor the redress of

grievances of people involved in the system In the situations
when citizens have legitimate conplaints, the state has
obstructed the opportunity for justice. M. Calder spoke of

current Al askan statutes that absolve the State from
responsibility in providing any standard of care in the child
protection system

From the Fairbanks LIO Liz Geig encouraged social workers to
use video caneras when children are renoved from their hones.
According to Ms. Geig, the state renoves children from their
famlies far too frequently and w thout sufficient grounds.

From the Fairbanks LIO Jodi O nstead al so encouraged the use of
vi deo caneras. She spoke of a recent court case involving social
wor kers that supposedly strengthens parental rights. She also
accused OCS of msrepresenting statistics so that their agency
gets nore noney.

From the Honmer LIO Alice Haggerty expressed gratitude to the
State for funding cystic fibrosis treatnent for their son. She
al so urged funding not to be reduced to DHSS prograns.

From the Honmer LIO Hal Smth said that health and social
service prograns should receive increased funding, rather than
cuts. Also, according to M. Smth, Al aska should instate taxes.

From the Anchorage LIO Ellen Krsnak supported research that
outlined a national child protection system that was
“conprehensive, child-centered, famly-focused, nei ghbor hood-
based, and focused on the prevention and treatnment of child
abuse and neglect.” M. Krsnak highlighted the benefits of
private non-profit and faith-based agenci es.

From the Anchorage LI O Sallye \Werner encouraged the

departnent’s reorganization to center on child safety. M.
Werner expressed dissatisfaction of the 35% turnover rate for
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social workers. Hiring clerical support wll save the state

noney and will allow social workers to nore effectively perform
their duties. Myving children from foster care into adoption is
al so a cost-saving action that will benefit children. The recent

Bal | oon Project was successful because it provided additional
staff for social workers, district attorneys, guardians ad
litem public defenders, and courts. She invited each |egislator
to spend a day shadowi ng a social worker.

From the Anchorage LIO, Don Mtchell expressed synpathy for the
OCS and their formdable tasks. That agency is required to
inplenent their strategies in lawful manners. OCS is not
investigating reports of harm as is required by |aw
Confidentiality nust always be naintai ned except in the cases of
notifying state troopers in child abuse situations and if the
departnment decides to involve the health and social service
agency of a nunicipality. The previous admnistration anended
their policies and procedures manual to require social workers
to hand over reports of harm (to Alaska Native children) and
subsequent investigations to the child s tribe wth no further

action until an unspecified anount of tine transpires and the
tribe has not acted on the case. M. Mtchell stated that his
experience as a lawer leads himto view this policy as illegal
and explained a real situation in which this policy nearly |ed
to disastrous consequences. He also reported that this
adm nistrative change occurred only in the manual, not by

regul ati on.

From t he Anchorage LI O Paul Richards represented Pharmaceuti cal
Research and Manufacturers of Anerica (PhRVA). He stated that
al t hough the departnent prom sed public participation, there has
not been sufficient public process devoted to the discussion of
the developnment of a preferred drug list (PDL). According to
PhRVA, a PDL restricts access to nedications that may be nore
expensi ve, but may also be the nost effective. Instead of saving
noney, a PDL may l|lead to additional surgeries, energency room
visits, and nore nursing care. DHSS has not produced rules to
i nform st akehol ders how to participate in the process. Also, the
State’s contract with First Health nay violate state and federal
| aw. PhRVA fears that our Alaskan health care system wll be
i nappropriately directed by this organization in Virginia and by
other states on the east coast who have developed PDL's. He
requested that DHSS commit to l|lawful public process in the
devel opnent of a PDL.

From t he Anchorage LIO Kitty Kohli spoke of her son’s situation
and involvenment in the child protection system She reported
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that her famly has been treated unfairly and unlawfully in this
situation.

From the Anchorage LI O Robert Young spoke of substance abuse
treatment funding from the alcohol tax. He also commented on
Al aska’s status of having the highest rate in the nation of
fetal alcohol spectrum disorders. He suggested that the public
awareness that led to the decrease in tobacco use should be
applied to alcohol use. He warned against prioritizing nental
health treatnment over substance abuse. He suggests targeting
young kids for education, preventi on, and living skills
progr ans.

From the Anchorage LIQ John Wiite advocated for the
continuation of substance abuse treatnents for incarcerated
patients. Such treatnent reduces crine. He identified a recent
event in which a tenporarily released prisoner with substance
abuse problens created a comunity disaster in which a state
trooper was killed. The treatnment options he identified have
hel ped to prevent such crines.

From the Anchorage LIO Candace Wnkler advocated for quality,
af fordabl e, and available childcare and early education. These
services provide an economc benefit for their comunity,
strengthens famlies, and positively affects health <child
devel opment during a critical period. She urged the |egislators
to consider the well being of Alaskan children when naking
deci si ons, because they are the nost val uabl e natural resource.

From the Anchorage LI O Laura Wal don expressed concern that OCS
and the Al aska Tenporary Assistance Program have nmade changes
that are harnful to Al askans.

From the Anchorage LIO Wanda Gardner wurged continued funding
for substance abuse treatnent. She also stressed the inportance
that the fornmer Division of Family and Youth Services entering
into famlies should consider that severe consequences—good and
bad—night result. She is not receiving support necessary to
beconme self-sufficient. She urged the departnent to consider
i ndi vi dual circunstances.

From the Anchorage LIO, Mary Elizabeth Ryder addressed potentia
i nprovenents to the infrastructure of non-profit agencies
including billing, regionalization, tribal collaboration, and
per sonnel devel opnent.

JT. S/H HES COW TTEES -17- Novenber 5, 2003



From the Anchorage LIO Bonnie and Gareth Nelson spoke about
Gareth’s attendance in school.

Chair Dyson asked representatives from DHSS to reply to these
issues through the HESS Committees. The neeting was then
adj our ned.
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