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An Act relating to health care insurance
payments for hospital or medical…

This legislation requires an insurer to pay "clean claims" within 10 or 20 working days of receipt, depending on 
filing method.  If not, interest is assessed.  The bill would also require an insurer who mistakenly pays a member 
instead of the provider to make a second payment to the provider and then attempt recovery from the member.  
These changes could increase administrative overhead and claims costs.  We currently require Aetna, our third 
party administrator, to pay 80% of claims within 12 calendar days.  If not, penalties are assessed on Aetna for late 
payment.  The penalties come to the plan (not providers). 
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In addition, the bill does not clearly define a "clean claim.”  Without a clear definition,
we are concerned about added administrative overhead.

The State's contribution as an employer is capped by collective bargaining
agreements and by statute for non covered employees.  Any increase in cost will be
borne by employees.


