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IFPC, CSSBB, CPM 

 

  

10-Point Disabled Veteran Preference as per AS 39.25.159. Employment Preference For Veterans and Former Prisoners of War 
 

OPERATIONS EXECUTIVE ♦ RESEARCH AND ANALYSIS ♦ PUBLIC ADMINISTRATION 

Respected senior level manager with extensive experience leading operations, project management, and staff 

coordination in support of analytic research and production, records and information management, database 

administration and talent management. Proven track record in guiding sizable cross-functional teams in the design, 

redesign, and launch of cutting-edge business solutions, driving great efficiencies, improved engagements, and resource 

conservation. Expert in oral presentation and authoring detailed analytic reports; able to forge strategic partnerships and 

build consensus across multiple organizational levels. 

Strategic Business Planning ♦ Process Design and Change Management ♦ Training Program Development

Data Analytics ♦ Profit & Loss Management ♦ Cost Reduction & Avoidance ♦ Team Building & Leadership

SELECTED ACHIEVEMENTS 

• Supervised cross-functional teams to overhaul processes and modernize data transmission methods to improve

situational awareness across multiple organizational levels.

• Represented the US Army as a regional subject matter expert presenting oral presentations to U.S. policymakers

and Intelligence Community leadership.

• Developed analytic training materials and mentorship programs that emphasized core tradecraft methodologies.

• Provide expert technical advice to executives and staff, external agency executives and foreign allied leadership to

improve upon existing foreign policy and associated U.S. national security strategies

• Lauded by the senior military officials for my expert technical advice in support of bilateral and multilateral

engagements

PROFESSIONAL EXPERIENCE 

Deputy Director for Southeast Asia, Japan, Oceania, and Mongolia (SEAJOM), Aug 2020 – August 2021
National Intelligence Manager - East Asia,
Office of the Director of National Intelligence (ODNI), McLean, VA

-Served as Principle Advisor for regional intelligence strategy. Developed and implemented multiple U.S. Intelligence 
Community(USIC) integration projects, monitored their execution, and assessed the performance of such programs. 
Provided regional specific U.S. policy guidance to the various agencies within the USIC on all matters relating to 
Southeast Asia and Oceania. Coordinated inter-agency collaboration to achieve collection and analysis goals in support of 
U.S. strategies. Lead working-level administrative and logistical integration events between and amongst the U.S. 
intelligence community through regional strategy boards and analytic exchanges.

Program Manager, Dec 2019 – Jul 2020 

National Ground Intelligence Center, US Army (Charlottesville, VA)
CACI-Athena, Inc.

-As Program Manager and Team Leader, supervised multi-function teams conducting research and analysis on regional 
target facilities and infrastructure. Planned and coordinated inter-agency data sharing along with records and knowledge 
management in support of high tempo operations. Authored detailed assessment and Structured Environment Studies on 
key infrastructure components identified through research and data-mining. Skillfully applied analytic methodologies and 
trade craft, identifying intelligence gaps, and influence future collection operations drafting multi-disciplined collection 

requirements. 
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Senior Intelligence Officer / Senior Production Manager, July 2006 – Dec 2019
Chief Warrant Officer 3 (CW3)
U.S. Army, Various locations

-Served as Senior Production Manager and Senior Analyst focusing on regional threats to U.S. national security. 
Supervised the planning, coordination and synthesis of raw data to conduct detailed threat assessments and trend 

analysis, forecasting land-warfare force estimates, projections and threat implications. Represented the U.S. Army as a 
recognized authority of regional threat issues. Implemented and adhered to published trade craft standards as directed by 
the Office of the Director of National Intelligence (ODNI). Developed and directed an analytic mentorship program 

which improved the overall readiness and preparedness by 87%. 

PROFESSIONAL CERTIFICATIONS 

- Certified Six Sigma Black Belt (CSSBB), International Six Sigma Institute

- U.S. Security Clearance: TS/SCI Feb. 2020 / Counterintelligence Polygraph (CI Poly) Feb. 2020

- Veteran Preference: 10-Points, 30% Compensable Disability Preference (CPS)

Professional References: 

AFFILIATIONS 

Wounded Warrior Project ♦ Veterans of Foreign Wars ♦ American Legion 
National Congress of American Indians ♦ Alaskan Federation of Natives 



Benefit Summary Letter

September 10, 2021

Dear Mr. Gottshall:

This letter is a summary of benefits you currently receive from the Department of Veterans Affairs (VA). We are 
providing this letter to disabled Veterans to use in applying for benefits such as state or local property or vehicle tax 
relief, civil service preference, to obtain housing entitlements, free or reduced state park annual memberships, or 
any other program or entitlement in which verification of VA benefits is required. Please safeguard this important 
document. This letter is considered an official record of your VA entitlement.

Our records contain the following information:

Personal Claim Information

Your VA claim number is: xxx-xx-1791

You are the Veteran.

Military Information

Your most recent, verified periods of service (up to three) include:

Branch of Service Character of Service Entered Active Duty Released/Discharged

Army Honorable July 26, 2006 December 18, 2012

Army Honorable December 19, 2012 December 17, 2019

Recent periods of military service

(There may be additional periods of service not listed above.)

VA Benefit Information

You have one or more service-connected disabilities: Yes

Your combined service-connected evaluation is: 100%

You are considered to be totally and permanently disabled due solely to your service-
connected disabilities: Yes

The effective date of when you became totally and permanently disabled due to your 
service-connected disabilities: December 18, 2019

Summary of benefit information

DEPARTMENT OF VETERANS AFFAIRS 
810 Vermont Ave NW 
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You should contact your state or local office of Veterans' affairs for information on any tax, license, or fee-related 
benefits for which you may be eligible. State offices of Veterans' affairs are available at 
http://www.va.gov/statedva.htm.

How You Can Contact Us

 If you need general information about benefits and eligibility, please visit us at https://www.ebenefits.va.gov or 
http://www.va.gov.

 Call us at 1-800-827-1000. If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-
829-4833.

 Ask a question on the Internet at https://iris.custhelp.va.gov.

,

Sincerely,

Cheryl J Rawls 
Assistant Deputy Under Secretary for Field Operations 
Office of Outreach and Stakeholder Engagement

http://www.va.gov/statedva.htm
https://www.ebenefits.va.gov
http://www.va.gov
https://iris.custhelp.va.gov

	808) 206-0736,



