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2016 Total January February March April May June July August September October November December
Total Served 13358 2056 2621 2112 2327 1061 555 502 904 2082 2163 2261 1503
Live One to One Sessions 19968 2046 2605 2043 2321 1051 550 494 894 2072 2152 2243 1497
Mobile Sessions 179 10 16 69 6 10 5 8 10 10 11 18 6
Live One-to-One Sessions 15317 2046 2605 2043 2321 1051 550 494 894 2072 2152 2243 1497
24/7 Resume and Cover Letter 3 0 0 0 0 0 0 0 3 0 0 0 0
ACT Test Prep 2 0 1 0 0 0 0 0 0 0 2 0 0
AP Test Prep 27 0 1 11 20 5 0 0 0 0 1 0 1
Citizenship Tests 2 0 0 0 0 0 0 0 0 0 0 0 2
Computer Literacy 18 0 0 0 0 0 0 0 1 8 6 1 2
 - English 971 167 143 106 157 99 50 51 35 120 148 162 149
ESL and ELL Grade 8+ 6 0 0 0 0 0 0 0 0 2 3 1 0
 - Job Help 48 4 2 1 4 10 5 3 8 7 5 3 3
 - Math 7230 1330 1600 1288 1379 758 276 227 572 1061 1058 1117 782
Reading Grade 8+ 3 0 0 0 0 0 0 0 0 1 1 0 1
SAT Test prep 6 0 1 0 0 0 0 0 0 5 0 1 0
 - Science 3052 339 564 410 383 89 124 92 130 626 681 546 381
 - Social Studies 294 52 53 56 52 17 3 50 19 33 49 38 33
 - Spanish 81 20 42 29 12 5 2 0 0 17 16 21 8
 - WriteTutor 1401 124 178 107 245 68 90 71 126 185 163 332 121
 - WriteTutor Review 130 10 20 35 69 0 0 0 0 7 19 21 14
TOTAL HOURS 5557.53 695.27 927.65 717.03 838.6 366.58 217.49 228.09 301.74 737.42 795.8 830.46 524.32
24/7 Resume and Cover Letter 0.96 0 0 0 0 0 0 0 0.96 0 0 0 0
ACT Test Prep 0.7 0 0.19 0 0 0 0 0 0 0 0.7 0 0
AP Test Prep 11.72 0 0.60 3.96 9.4 1.89 0 0 0 0 0.16 0 0.27
Computer Literacy 6.51 0 0 0 0 0 0 0 0.17 2.91 2.66 0.26 0.51
 - English 382.8 52.98 47.87 39.03 60.4 38.21 17.15 22.47 13.31 52.01 61.19 66.71 51.35
ESL and ELL Grade 8+ 2.95 0 0 0 0 0 0 0 0 1.48 1.42 0.05 0
 - Job Help 17.62 2.14 0.97 0.09 1.26 4.2 3 1.41 3.44 1.89 1.19 0.86 0.37
 - Math 2409.84 446.38 534.38 426.78 464.46 255.99 106.01 122.59 192 320.97 341.16 358.69 247.97
Reading Grade 8+ 0.85 0 0 0 0 0 0 0 0 0.68 0.17 0 0
SAT Test Prep 0.75 0 0.47 0 0 0 0 0 0 0.54 0 0.11 0.1
 - Science 1273.19 128.35 231.61 162.44 167.1 30.29 49.02 30.89 44.61 267.57 287.35 240.47 155.89
 - Social Studies 116.07 13.30 21.33 20.75 19.11 5.25 0.91 22.85 5.73 12.08 19.25 19.08 11.81
 - Spanish 29.62 5.78 11.86 10.39 2.85 2.44 1.16 0 0 7.1 6.8 6.23 3.04
 - WriteTutor 548.94 43.15 72.78 44.21 94.56 28.3 40.24 27.88 41.52 67.86 68.43 131.51 48.64
 - WriteTutor Review 37.79 3.20 5.57 9.39 19.45 0 0 0 0 2.34 5.34 6.49 4.17
AVERAGE SESSION LENGTH 22.211 20.39 21.37 21.06 21.68 20.93 23.73 27.7 20.25 21.35 22.19 22.21 21.01
24/7 Resume and Cover Letter 1.60 0 0 0 0 0 0 0 19.24 0 0 0 0
ACT Test Prep 1.90 0 11.42 0 0 0 0 0 0 0 20.9 0 0
AP Test Prep 7.54 0 36.25 21.60 27.38 22.74 0 0 0 0 9.3 0 15.93
Citizenship Tests 0.53 0 0 0 0 0 0 0 0 0 0 0 6.39
Computer Literacy 7.45 0 0 0 0 0 0 0 9.95 21.85 26.61 15.65 15.29
 - English 23.60 19.03 20.09 22.09 23.23 23.16 20.58 26.43 22.81 26 24.81 24.71 20.68
ESL and ELL Grade 8+ 6.34 0 0 0 0 0 0 0 0 44.51 28.32 3.28 0
 - Job Help 22.83 32.03 29.22 5.18 35.06 25.18 35.97 28.28 25.83 16.22 14.3 17.2 7.46
 - Math 21.32 20.14 20.04 19.88 20.21 20.26 23.05 32.4 20.14 18.15 19.35 19.27 19.03
Reading Grade 8+ 4.22 0 0 0 0 0 0 0 0 40.58 10.05 0 0
SAT Test Prep 1.96 0 28.23 0 0 0 0 0 0 9.47 0 6.32 5.75
 - Science 23.67 22.72 24.64 23.77 26.18 20.42 23.72 20.15 20.59 25.65 25.32 26.43 24.55
 - Social Studies 22.37 15.34 24.15 22.23 22.05 18.54 18.1 27.42 18.09 21.96 23.57 30.12 21.46
 - Spanish 18.84 17.33 16.95 21.50 14.27 29.24 34.85 0 0 25.05 25.5 17.79 22.82
 - WriteTutor 24.05 20.88 24.53 24.79 23.16 24.97 26.83 23.56 19.77 25.05 25.19 23.77 24.12
 - WriteTutor Review 10.03 19.18 16.72 16.09 16.92 0 0 0 0 20.03 16.86 18.55 17.88
Live one-to-one Sessions by 62096 2056 2621 4155 9296 4224 2210 1992 3596 8308 8630 9008 6000
24/7 Resume and Cover Letter 3 0 0 0 0 0 0 3 0 0 0 0
Write Tutor Review 130 0 0 0 69 0 0 0 0 7 19 21 14
Math 7230 1330 1600 1288 1379 758 276 227 572 1061 1058 1117 782
Math - Algebra 2084 300 270 277 323 210 103 29 194 282 405 350 188
Math - Algebra II 1323 378 414 277 279 97 21 4 100 182 208 278 154
Math - Basic 147 48 64 28 21 1 2 0 8 30 33 25 27
Math - Calculus 1399 373 427 323 421 167 91 154 96 174 93 96 107
Math - Geometry 620 77 79 51 67 133 2 1 65 113 62 72 105
Math - Mid Level 222 47 54 48 36 52 19 0 8 39 33 21 14
Math - Pre-Calculus 602 0 0 0 0 0 0 3 51 160 105 157 126
Math - Statistics 442 24 113 100 68 13 38 32 9 62 100 71 49
Math - Trigonometry 391 83 179 184 164 85 0 4 41 19 19 47 12
Science 3052 339 564 410 383 89 124 92 130 626 681 546 381
Science - Basic 22 6 9 5 6 2 0 0 0 3 6 5 0
Science - Biology 222 11 22 12 18 9 9 3 1 44 59 57 22
Science - Chemistry 1510 173 215 183 103 38 81 88 105 344 328 240 183
Science - Earth Science 43 8 26 25 25 2 0 0 1 7 6 0 2
Science - Physics 1255 141 292 185 231 38 34 1 23 228 282 244 174

2016 Live Homework Help Statistics
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English 970 167 143 106 156 99 50 51 35 120 148 162 149
English - Grammar 429 23 34 45 64 59 24 34 21 27 41 93 66
English - Literature 226 66 40 24 20 19 17 0 3 44 64 18 41
English - Vocabulary 27 1 2 0 5 0 0 0 1 10 2 5 4
English - WriteTutor 288 77 67 37 67 21 9 17 10 39 41 46 38
Social Studies 294 52 53 56 52 17 3 50 19 33 49 38 33
Social Studies - Civics and 78 4 2 0 2 1 0 1 9 7 36 19 3
Social Studies - European 4 2 2 2 0 0 0 0 0 0 0 2 2
Social Studies - US History 109 39 45 45 25 14 1 0 10 14 4 16 25
Social Studies - World History 103 7 4 9 25 2 2 49 0 12 9 1 3
Citizenship Tests 2 0 0 0 0 0 0 0 0 0 0 0 2
Citizenship Tests -  Candian 1 0 0 0 0 0 0 0 0 0 0 0 1
Citizenship Tests - U.S. 1 0 0 0 0 0 0 0 0 0 0 0 1
Job Help 49 4 2 1 4 10 5 3 8 7 5 3 3
Job Help - Finding a job 11 1 1 0 3 0 0 0 0 1 3 2 2
Job Help - Preparing for an 4 1 0 0 0 2 1 1 0 0 0 0 0
Job Help - Writing a cover letter 11 1 1 1 0 3 2 0 1 4 0 0 0
Job Help - Writing a resume 23 1 0 0 1 5 2 2 7 2 2 1 1
WriteTutor 1401 124 178 107 245 68 90 71 126 185 163 332 121
WriteTutor-Book Report 9 0 4 1 1 0 1 1 0 2 2 1 1
WriteTutor - Essay 1015 99 136 80 209 36 44 43 87 136 98 270 92
WriteTutor - Letter 151 9 16 5 13 22 29 14 18 31 10 6 8
WriteTutor - Report 149 4 9 8 10 6 12 9 8 11 42 41 10
WriteTutor - Short Story 77 12 13 13 12 4 4 4 13 5 11 14 10
Spanish 81 20 42 29 12 5 2 NA NA 17 16 21 8
Spanish - Grammar 20 12 22 10 1 0 1 NA NA 3 3 8 4
Spanish - Vocabulary 18 2 10 3 6 1 0 NA NA 7 3 1 0
Spanish - Writing 43 6 10 16 5 4 1 NA NA 7 10 12 4
SAT Test Prep 8 0 2 0 0 0 0 NA 0 4 0 1 1
SAT Test Prep - SAT Prep: Math - 5 0 1 0 0 0 0 NA 0 3 0 1 1
SAT Test Prep - SAT Prep: Math - 1 0 0 0 0 0 0 NA 0 1 0 0 0
ACT Test Prep 2 0 1 0 0 0 0 NA 0 0 2 0 0
ACT Test Prep - Math - Algebra 2 0 1 0 0 0 0 NA 0 0 2 0 0
Advanced Placement (AP) Test 38 0 1 11 20 5 0 NA 0 0 1 0 1
Advanced Placement (AP) Test 

    
38 0 1 11 20 5 0 NA 0 0 1 0 1

Computer Literacy 18 0 0 0 0 0 0 0 1 8 6 1 2
Computer Literacy - Excel 10 0 0 0 0 0 0 0 0 4 4 0 2
Computer Literacy - Microsoft 6 0 0 0 0 0 0 0 1 4 1 0 0
Computer Literacy - Microsoft 7 0 0 0 0 0 0 0 1 4 1 1 0
Reading Grade 8+ 2 0 0 0 0 0 0 0 0 1 1 0 0
Reading Grade 8+ - Main Ideas 2 0 0 0 0 0 0 0 0 1 1 0 0
ESL and ELL Grade 8+ 6 0 0 0 0 0 0 0 0 2 3 1 0
ESL and ELL Grade 8+ - English 

 
4 0 0 0 0 0 0 0 0 2 2 0 0

ESL and ELL Grade 8+ - English 4 0 0 0 0 0 0 0 0 2 1 1 0
Live one-to-one Sessions by 

 Kindergarten 16 1 3 2 5 0 0 0 1 3 1 1 5
1st 4 1 3 1 0 0 0 0 0 3 1 0 0
2nd 2 0 1 1 1 0 0 0 0 1 0 0 0
3rd 6 1 3 6 1 1 0 0 1 0 1 1 1
4th 19 0 2 10 0 0 0 0 1 4 3 2 9
5th 19 15 13 6 8 0 0 0 0 2 5 3 1
6th 168 61 89 49 34 42 12 0 8 29 11 25 7
7th 240 57 59 49 38 11 1 0 20 42 56 36 36
8th 390 121 86 48 58 73 1 1 45 80 48 51 33
9th 1029 138 152 127 197 199 39 11 144 151 96 120 72
10th 1452 338 333 230 306 219 19 13 79 186 170 276 184
11th 1952 270 297 225 157 92 54 109 252 385 260 326 317
12th 1235 303 373 289 214 94 2 18 97 200 230 208 172
College - Intro 5835 646 1054 880 1153 288 368 311 146 862 1125 999 583
Adult 907 94 137 120 149 32 54 31 100 124 145 195 77
Alaska Students Served by Zip 
99501 585 54 115 49 124 92 23 17 8 23 94 122 82
99502 676 84 97 52 36 18 77 53 75 82 138 122 75
99503 218 24 42 26 49 31 27 20 4 21 27 30 9
99504 818 112 90 82 99 60 40 25 24 172 159 143 96
99505 20 7 7 0 3 0 1 5 4 1 1 5 0
99506 16 2 3 2 4 0 0 0 2 7 3 0 0
99507 1039 196 235 192 272 57 86 59 52 142 196 136 39
99508 1942 332 536 441 420 127 57 129 198 367 266 193 185
99509 7 0 0 0 6 0 0 0 0 1 0 0 0
99510 8 1 0 0 4 1 0 0 0 0 0 0 3
99511 40 5 2 0 0 1 0 0 5 6 13 11 4
99513 2 0 0 1 1 0 0 0 0 0 1 0 0
99514 3 0 0 0 0 0 0 0 0 2 0 1 0
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99515 352 91 57 63 117 30 13 11 33 39 43 23 43
99516 849 75 96 78 113 106 1 0 71 91 127 200 140
99517 424 60 79 63 93 51 9 17 22 70 96 45 21
99518 272 10 7 10 21 20 19 9 54 65 51 27 6
99519 1 6 10 0 0 0 0 0 0 0 0 1 0
99522 11 0 0 0 0 0 0 0 0 1 0 0 10
99523 3 0 0 0 0 0 0 0 0 1 0 0 2
99524 0 1 0 1 0 0 0 0 0 0 0 0 0
99526 0 1 1 0 0 0 0 0 0 0 0 0 0
99528 1 0 0 0 0 0 0 0 1 0 0 0 0
99540 5 0 0 0 0 3 1 0 0 0 0 1 0
99556 1 0 0 0 0 0 0 0 0 0 1 0 0
99557 1 6 1 0 0 0 0 0 0 0 1 0 0
99559 2 0 0 0 0 0 0 0 2 0 0 0 0
99566 1 0 0 0 0 0 0 0 0 0 0 1 0
99567 21 1 0 1 5 0 0 0 12 4 0 0 0
99568 2 11 1 0 0 2 0 0 0 0 0 0 0
99573 1 0 0 0 0 0 0 0 0 0 0 1 0
99574 93 49 90 3 1 35 0 0 0 24 23 5 5
99577 493 0 1 63 66 7 11 17 25 113 80 98 75
99578 1 0 0 0 0 0 0 0 0 1 0 0 0
99585 1 0 0 0 0 0 0 0 0 0 0 1 0
99586 10 0 0 0 4 0 0 0 0 3 1 1 1
99587 9 0 0 3 7 0 0 0 0 0 0 2 0
99588 1 0 0 0 0 1 0 0 0 0 0 0 0
99594 0 0 0 1 0 0 0 0 0 0 0 0 0
99597 0 1 1 0 0 0 0 0 0 0 0 0 0
99601 4 0 0 0 1 0 0 0 1 1 0 1 0
99603 37 1 0 33 3 0 0 0 0 13 1 18 2
99604 1 0 0 0 0 0 1 0 0 0 0 0 0
99607 1 0 0 0 0 0 0 0 0 0 0 1 0
99608 0 4 1 0 0 0 0 0 0 0 0 0 0
99609 1 0 0 0 0 0 0 0 1 0 0 0 0
99610 6 311 280 0 1 0 0 0 0 3 1 1 0
99611 649 82 130 219 160 65 50 68 86 101 46 55 18
99615 464 4 41 34 34 0 24 34 46 81 65 121 59
99621 1 0 0 0 0 0 0 0 0 1 0 0 0
99623 31 0 1 32 2 2 2 1 6 1 8 9 0
99624 0 16 15 0 0 0 0 0 0 0 0 0 0
99631 5 0 0 0 0 1 0 0 0 0 2 2 0
99632 11 2 22 5 2 3 0 0 5 0 0 0 1
99634 0 0 0 1 0 0 0 0 0 0 0 0 0
99635 19 1 0 18 12 2 0 0 2 1 2 0 0
99639 34 2 34 0 0 0 0 0 0 0 0 0 0
99643 1 0 0 0 0 0 0 0 0 0 0 0 1
99645 309 0 1 50 75 23 13 0 12 45 53 48 40
99652 18 101 135 2 0 0 0 0 1 2 5 10 0
99653 1 0 0 0 0 0 0 0 0 0 1 0 0
99654 613 4 0 105 130 21 38 11 38 82 123 86 84
99655 1 0 0 0 0 0 0 0 0 0 0 1 0
99657 3 1 0 0 3 0 0 0 0 0 0 0 0
99661 1 0 0 0 0 0 0 0 0 0 0 1 0
99663 10 0 0 0 0 0 0 0 1 9 0 0 0
99664 132 32 34 16 0 1 0 1 0 26 49 34 21
99665 1 0 0 0 0 0 0 0 0 1 0 0 0
99666 1 0 0 0 0 0 0 0 0 0 0 1 0
99669 458 0 9 77 20 35 1 2 4 128 109 96 63
99672 17 8 0 1 2 5 0 0 2 8 0 0 0
99674 0 0 0 1 0 0 0 0 0 0 0 0 0
99675 0 0 2 0 0 0 0 0 0 0 0 0 0
99677 1 1 0 0 1 0 0 0 0 0 0 0 0
99684 1 18 41 0 0 0 0 0 1 0 0 0 0
99686 173 13 11 57 51 39 0 0 12 31 15 10 15
99687 53 8 21 16 6 2 0 0 9 5 10 14 7
99688 10 14 5 7 8 1 0 0 0 0 1 0 0
99699 3 0 0 1 0 0 0 0 0 1 0 1 1
99701 37 1 2 6 3 6 1 0 2 6 9 10 0
99702 48 0 0 0 0 0 0 0 0 2 7 18 21
99703 9 50 23 0 1 0 0 0 0 0 0 1 7
99705 24 10 1 1 5 3 0 0 0 5 6 5 0
99706 7 0 0 0 0 0 0 0 0 1 6 0 0
99707 9 12 2 0 0 1 2 0 0 4 0 2 0
99708 29 48 51 3 2 0 0 0 11 5 5 5 1
99709 221 1 0 20 30 42 32 2 13 25 29 24 24
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99712 7 0 2 4 3 0 0 0 1 2 0 0 1
99715 1 0 0 0 0 0 0 0 0 0 1 0 0
99723 10 0 0 9 0 0 0 0 0 1 0 0 0
99729 1 0 0 0 0 0 0 0 0 0 0 0 1
99736 52 0 0 13 44 8 0 0 0 0 0 0 0
99737 6 0 0 0 0 0 1 0 0 0 0 5 0
99741 40 3 10 1 1 0 0 0 0 0 0 11 28
99743 62 1 17 7 5 10 0 0 3 0 8 9 27
99744 13 1 2 7 12 0 0 0 0 1 0 0 0
99746 0 0 2 0 0 0 0 0 0 0 0 0 0
99751 37 2 2 0 0 0 0 0 0 0 2 35 0
99754 1 0 0 0 0 0 0 0 0 1 0 0 0
99755 3 0 0 0 0 0 0 0 0 1 0 0 2
99760 0 13 6 0 0 0 0 0 0 0 0 0 0
99765 1 0 0 0 0 0 0 0 0 1 0 0
99775 208 0 2 6 7 1 0 0 5 81 39 63 12
99780 2 0 1 0 2 0 0 0 0 0 0 0 0
99788 1 0 0 1 0 0 0 0 0 0 0 0 0
99798 1 0 0 0 0 0 0 0 0 0 1 0 0
99800 0 73 87 0 0 0 0 0 0 0 0 0 0
99801 386 0 1 38 23 17 8 12 6 26 72 113 108
99802 3 0 2 0 0 0 0 0 0 0 0 0 1
99803 4 13 30 0 3 0 0 0 0 0 0 1 0
99805 74 0 1 15 30 0 9 0 0 26 9 0 0
99807 3 28 1 0 2 0 0 0 0 1 0 0 0
99808 2 0 0 0 0 0 0 0 0 0 0 2 0
99812 2 0 0 0 0 0 0 0 0 0 0 2 0
99818 0 0 0 1 0 0 0 0 0 0 0 0 0
99820 1 0 0 0 0 0 0 0 0 0 0 1 0
99821 1 0 0 0 0 0 0 0 0 0 0 1 0
99825 2 0 0 0 0 0 0 0 0 0 1 1 0
99827 2 0 0 0 0 0 0 0 0 1 0 1 0
99829 1 0 0 0 0 0 0 0 0 0 0 0 1
99830 1 0 0 2 1 0 0 0 0 0 0 0 0
99832 1 0 0 0 0 0 0 0 0 0 0 1 0
99833 0 0 0 3 0 0 0 0 0 0 0 0 0
99834 1 0 0 0 0 0 0 0 0 0 0 1 0
99835 462 0 1 24 115 49 0 0 3 34 24 171 66
99853 15 0 0 0 1 0 0 0 0 0 0 12 2
99856 4 0 0 0 0 0 0 0 0 0 0 3 1
99858 0 0 2 0 0 0 0 0 0 0 0 0 0
99867 1 0 0 0 0 0 0 0 0 0 0 0 1
99876 3 0 0 0 0 0 0 0 0 0 0 2 1
99877 0 0 2 0 0 0 0 0 0 0 0 0 0
99879 0 0 0 1 0 0 0 0 0 0 0 0 0
99890 0 0 0 2 0 0 0 0 0 0 0 0 0
99891 1 0 0 0 0 0 0 0 0 1 0 0 0
99901 19 0 8 29 0 0 0 0 9 2 1 3 4
99921 5 0 0 0 0 0 0 0 0 0 5 0 0
99923 0 0 1 0 0 0 0 0 0 0 0 0 0
99940 3 0 0 0 0 0 0 0 0 3 0 0 0
99965 0 0 0 0 0 0 0 0 0 0 0 0 0
99974 1 0 0 0 0 0 0 0 0 0 0 0 1
Students Served by School Type
Public K-12 School 6226 888 1164 902 812 614 70 126 591 899 705 888 633
Private K-12 School 244 34 16 4 14 3 0 1 6 29 67 34 56
Homeschool 549 54 75 41 73 75 67 26 20 59 64 54 57
Other 1966 258 333 255 414 164 104 101 54 212 235 258 166
UAA 5281 778 898 732 823 189 289 197 173 692 899 778 463
UAF 549 99 67 53 92 3 11 19 24 100 64 99 38
UAS 674 129 49 54 90 2 8 24 23 80 109 129 80
Live one-to-one Sessions 

Is this service helping you find a 
job?

66% 66% 57% 50% 70% 45% 88% 41% 52% 38% 94% 90% 75%

Is this service helping you help 
your children?

61% 62% 69% 42% 87% 45% 88% 37% 40% 41% 94% 63% 50%

Is this service helping you study 
for school?

97% 100% 100% 100% 100% 90% 100% 100% 95% 100% 100% 96% 94%

Is this service helping you with 
other?

77% 78% 90% 85% 100% 54% 90% 94% 72% 50% 94% 65% 75%

Is this service helping you with 
work/career?

86% 87% 75% 62% 100% 45% 95% 94% 94% 70% 94% 90% 91%

Are you glad your organization 
offers this service?

98% 98% 98% 99% 98% 97% 100% 98% 99% 98% 98% 99% 98%
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Would you recommend this 
service to a friend?

98% 97% 97% 98% 97% 97% 100% 98% 98% 97% 98% 97% 98%

Is this service helping you 
complete your homework 
assignments?

96% 97% 97% 96% 96% 95% 92% 98% 98% 97% 97% 98% 97%

Is this service helping you 
improve your grades?

97% 95% 96% 93% 96% 97% 98% 99% 96% 95% 95% 97% 96%

Is this service helping you be 
more confident about your 
school work?

97% 96% 95% 95% 96% 98% 98% 99% 97% 96% 96% 97% 98%
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