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REPORT CONCLUSIONS

Overall, the audit concluded that the Alaska Commission on Aging 
(commission) is serving the public’s interest by helping older Alaskans 
lead dignifi ed, independent, and useful lives through advocacy, 
outreach, and education. Furthermore, the commission meets the 
federal requirement that each state establish an advisory council to 
advise the state on aging matters. We recommend that the commission’s 
termination date be extended eight years to June 30, 2024.

ANALYSIS OF PUBLIC NEED

The commission has operated in the public’s interest by formulating 
and approving a comprehensive statewide plan — the State Plan for 
Senior Services. The plan identifies and addresses the concerns and 
needs of older Alaskans, and fulfills a federal requirement necessary 
to receive Administration on Aging grant funding. 

The commission has also operated in the public’s interest by serving 
as an advocate for, and educator on, the needs of older Alaskans. The 
commission submitted over 50 recommendations to the legislature 
and governor regarding legislation and appropriations for programs 
or services that benefit older Alaskans. Furthermore, the commission 
collaborated with several state and local organizations on commission 
projects including development of the State Plan for Senior Services 
and sponsoring educational and outreach events.

The audit identified two operational changes that would allow the 
commission to better serve the public’s interests.

Why DLA Performed 

This Audit

The purpose of this audit 
was to determine if there is a 
demonstrated public need for the 
commission’s continued existence 
and whether its termination date 
should be extended. Currently 
the commission will terminate on 
June 30, 2016, and will have one 
year from that date to conclude its 
administrative operations.

What DLA Recommends

1. The commission’s executive 
director should implement 
and follow procedures to 
public notice all commission 
meetings.

2. The commission’s chairperson 
should review and approve 
the legislation watch list prior 
to distribution.

Report
Highlights

A Sunset Review of the Department 

of Health and Social Services, 

Alaska Commission on Aging

April 10, 2015 

Audit Control Number 06-20090-15



iiALASKA STATE LEGISLATURE, DIVISION OF LEGISLATIVE AUDIT ALASKA COMMISSION ON AGING,  ACN 06-20090-15

(Intentionally left blank)





ivALASKA STATE LEGISLATURE, DIVISION OF LEGISLATIVE AUDIT ALASKA COMMISSION ON AGING,  ACN 06-20090-15

ABBREVIATIONS

ACN
AHFC
AMHTA
AOA

AS 
CISA 
commission
CPA
DHSS
DLA
DSDS
FY
OAA

Audit Control Number
Alaska Housing Finance Corporation
Alaska Mental Health Trust Authority
U.S. Department of Health and Human Services  
   Administration on Aging
Alaska Statutes
Certified Information Systems Auditor
Alaska Commission on Aging
Certified Public Accountant
Department of Health and Social Services
Division of Legislative Audit
Division of Senior and Disabilities Services
Fiscal Year
Older Americans Act



vALASKA STATE LEGISLATURE, DIVISION OF LEGISLATIVE AUDIT ALASKA COMMISSION ON AGING,  ACN 06-20090-15

Appendices

Agency Responses

Exhibits

Organization and Function

Report Conclusions

Findings and Recommendations   

Analysis of Public Need

Objectives, Scope, and Methodology

Appendices Summary

Appendix A: Alaska Commission on Aging
   Survey Results

Department of Health and Social Services

Alaska Commission on Aging

Exhibit 1: Alaska Commission on Aging Members 
   as of January 31, 2015

Exhibit 2: Alaska Commission on Aging Schedule
   of Operating Expenditures and Funding Sources
   July 1, 2009 through June 30, 2014

1

5

7

9

17

21

23

27

29

1

10

CONTENTS



viALASKA STATE LEGISLATURE, DIVISION OF LEGISLATIVE AUDIT ALASKA COMMISSION ON AGING,  ACN 06-20090-15

(Intentionally left blank)



1ALASKA STATE LEGISLATURE, DIVISION OF LEGISLATIVE AUDIT ALASKA COMMISSION ON AGING,  ACN 06-20090-15

The Alaska Commission on Aging (commission) was established in 
1981 for the purpose of helping ensure that people over the age of 
60 maintain good health, honor, and dignity.1 The commission is 
organizationally located within 
the Department of Health and 
Social Services (DHSS).

The governing statutes of the 
commission, AS 47.45.200-.290, 
outline the commission’s authority, 
purpose, and scope of work. 
The primary functions of the 
commission include the following:

1. Approve a comprehensive 
statewide plan that identifi es 
the concerns and needs of 
older Alaskans and, with 
reference to the approved 
plan, prepare and submit to 
the governor and legislature 
an annual analysis and 
evaluation of the services 
provided to older Alaskans.

2. Make recommendations 
directly to the governor and 
the legislature with respect 
to legislation, regulations, 
and appropriations for 
programs or services that 
benefit older Alaskans.

3. Encourage the development 
of municipal commissions 
serving older Alaskans 
and community-oriented 
programs and services for 
the benefi t of older Alaskans.

1Chapter 79, Sec. 1(b), SLA 1981.

ORGANIZATION 

AND FUNCTION

Exhibit 1

Alaska Commission on Aging 

Members

January 31, 2015

Mary Shields, Chair
Public Member

Rolf W. Numme, Vice Chair
Public Member

David A. Blacketer
Public Member

Marie Darlin
Public Member

Eleanor Dementi
Public Member

Edna DeVries
Public Member

Anna M. Frank
Public Member

Rachel E. Greenberg
Senior Service Provider

Duane Mayes
Division of Senior and 

Disabilities Services Director
Commissioner Designee

Paula R. Pawlowski
Serve Alaska

Executive Director
Commissioner Designee

Robert W. Sivertsen
Pioneers’ Homes Advisory

Board Member

Alaska Commission

on Aging
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4. Employ an executive director who serves at the pleasure of the 
commission.

5. Help older Alaskans lead dignified, independent, and productive 
lives.

6. Request and receive reports and audits from state agencies and local 
institutions concerned with older Alaskans’ conditions and needs.

7. Upon request, give assistance to the Alaska Housing Finance 
Corporation senior housing office in administering the senior 
housing loan program under  AS 18.56.710-.799 and in the 
performance of the office’s other duties under AS 18.56.700.

8. Provide recommendations concerning the integrated 
comprehensive mental health program for persons with 
dementia-related illnesses to the Alaska Mental Health Trust 
Authority for its review and consideration. Also, provide 
recommendations regarding the use of monies in the mental 
health trust settlement income account in a manner consistent 
with regulations adopted under AS 47.30.031.

The commission is comprised of 11 members: one senior service 
provider and seven public members appointed by the governor who 
serve overlapping four-year terms, two department commissioners or 
their designees, and the Alaska Pioneers’ Homes Advisory Board chair. 
At least six of the commissioners must be 60 years of age or older, 
with at least two being 65 years of age or older. Commission members 
should be representative of low income persons, minorities, and rural 
and urban areas. Additionally, appointments should secure statewide 
geographical representation on the commission. The commission is 
comprised of four staff: an executive director, two planners, and an 
administrative assistant. The FY 15 budget is $557,800.

The commission is required to conduct four meetings annually. 
These meetings include the presentation of reports from 
governmental and private organizations who serve older Alaskans. 
The commission has also formed several committees to carry out its 
duties. The commission’s standing committees include: executive, 
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planning, legislative advocacy, bylaws, older workers’ recognition, 
and nominating. Committee activities are reported during quarterly 
commission meetings.

The federal government, through its Department of Health and Human 
Services Administration on Aging, provides funding to support services 
for individuals over the age of 60 as required by the Older Americans 
Act (OAA).2 To be eligible to receive OAA funding, each state must 
designate a “state unit on aging” and develop a state plan. The State of 
Alaska has designated DHSS as its state unit on aging.

The operations of Alaska’s state unit on aging are carried out jointly 
by DHSS’ Division of Senior and Disabilities Services (DSDS) and the 
commission. DSDS administers state and federally funded grant 
programs. The commission is responsible for developing the state 
plan and performing advocacy, outreach, and educational activities.

In accordance with OAA Section 305, a state may be divided into a 
number of planning and service areas or, as in the case of Alaska, be 
a single planning and service area. OAA Section 306(a)(6)(D) requires 
that planning and service area agencies:

Establish an advisory council consisting of older 
individuals (including minority individuals and older 
individuals residing in rural areas) who are participants 
or who are eligible to participate in programs assisted 
under this Act, family caregivers of such individuals, 
representatives of older individuals, service providers, 
representatives of the business community, local 
elected officials, providers of veterans’ health care 
(if appropriate), and the general public, to advise 
continuously the area agency on aging on all matters 
relating to the development of the area plan, the 
administration of the plan and operations conducted 
under the plan.

In Alaska, the commission serves as the “advisory council.”

2Funding is awarded in accordance with the Older Americans Act of 1965, as amended in 2006.

Federally Required 

State Unit on Aging
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REPORT 

CONCLUSIONS

In developing our conclusion regarding whether the Alaska 
Commission on Aging’s (commission) termination date should be 
extended, commission operations were evaluated using the 11 
factors set out in AS 44.66.050. Under the State’s “sunset” law, 
these factors are to be used in assessing whether an agency has 
demonstrated a public policy need for continuing operations.

Overall, the audit concluded that the commission is serving 
the public’s interest by helping older Alaskans lead dignified, 
independent, and useful lives through advocacy, outreach, and 
education. Furthermore, the commission meets the federal 
requirement that each state establish an advisory council to advise 
the state on aging matters including developing and administering 
a state plan, and operations conducted under the plan.

In accordance with AS 44.66.010(a)(4), the commission is scheduled 
to terminate June 30, 2016. We recommend that the commission’s 
termination date be extended eight years to June 30, 2024.

The audit makes two recommendations to improve commission 
operations: one to improve public noticing commission meetings, 
and one to reduce resources spent on monitoring legislation 
not directly related to the commission’s objectives. (See 
Recommendations 1 and 2.)
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The Alaska Commission on Aging’s (commission) 2007 sunset audit 
included one recommendation to consider amending state law to 
refl ect the commission’s current mission. In 2003, the commission’s grant 
responsibilities were transferred to the Division of Senior and Disabilities 
Services when the commission was moved from the Department of 
Administration to the Department of Health and Social Services. Statutes 
were not updated at that time to refl ect the reorganization. The prior 
recommendation was addressed in 2008 when the commission’s governing 
statutes were amended, removing responsibilities for grant administration.

The commission did not provide adequate notice for all public meetings 
held during the audit period. Specifi cally:

  The commission did not provide reasonable advance notice for one 
of nine tested quarterly meetings.3

  The commission did not provide reasonable advance notice for two 
of nine legislative teleconferences held during 2011.4

  The commission did not public notice any of the 40 committee 
meetings held between July 1, 2010, and January 31, 2015.

Alaska Statute 44.62.310(e) requires that reasonable public notice be 
given for all public meetings of a governmental body. Due to oversight, 
the commission did not consistently follow written procedures for 
publishing notices of all quarterly meetings and teleconferences. 
Furthermore, the commission was unaware that public notice 
requirements applied to the committee meetings. Inadequate public 
noticing may decrease the commission’s eff ectiveness by reducing 
public input.

We recommend the commission’s executive director implement 
and follow procedures to public notice all commission meetings. 
Procedures should include public noticing commission committee 
meetings.

3Reasonable advance notice is defi ned as 10 calendar days. Between July 1, 2010, and September 18, 2014, 
17 quarterly meetings were held, of which nine were tested.
4One public notice is issued by the commission each calendar year for all teleconferences held during 
the year. Public notice for teleconferences held during calendar years 2011 through 2014 were tested.

FINDINGS AND 

RECOMMENDATIONS

Recommendation 1: The 

commission’s executive 

director should implement 

and follow procedures 

to public notice all 

commission meetings.
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Recommendation 2: 

The commission’s 

chairperson should 

review and approve the 

legislation watch list prior 

to distribution.

Between July 1, 2010, and January 31, 2015, the commission 
published five annual watch lists identifying legislative bills that 
were of interest to the commission. However, the watch lists 
included at least eight bills unrelated to the commission’s statutory 
objectives. Unrelated bills included topics such as exempting 
firearms from federal regulation, prohibiting the use of cell phones 
while driving in school zones or on school property, and the length 
of regular legislative sessions.

In accordance with AS 47.45.240(a)(2), the commission is required 
to make recommendations to the governor and legislature with 
respect to legislation and appropriations for programs and services 
that benefit older Alaskans. The commission periodically holds 
legislative teleconferences to gather public input and discuss 
legislation affecting seniors. Watch lists are distributed to public 
participants attending the commission’s teleconferences to facilitate 
discussion when deciding what legislation the commission should 
support.

A commission staff member is responsible for preparing and 
distributing the watch list to teleconference participants. The 
audit found there was no review of the watch list to ensure its 
contents accorded with the commission’s statutory objectives. 
Monitoring legislation outside of the commission’s objectives 
results in an inefficient use of resources.

We recommend the commission chairperson review and approve 
the legislation watch list prior to distribution.
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ANALYSIS OF 

PUBLIC NEED

The following analysis of the Alaska Commission on Aging’s (commission) 
activities relate to the public need factors defi ned in AS 44.66.050(c). 
This analysis is not intended to be comprehensive, but addresses those 
areas we were able to cover within the scope of our review.

As part of the audit, a survey was conducted. The survey was sent 
to 218 service providers and stakeholders, and 64 (29 percent) 
responded. The survey questions and responses are presented as 
Appendix A.

Determine the extent to which the board or 

commission has operated in the public interest.

The commission has operated in the public’s interest by formulating 
and approving a comprehensive statewide plan — the State Plan 
for Senior Services. The plan identifies and addresses the concerns 
and needs of older Alaskans, and fulfills a federal requirement 
necessary to receive U.S. Department of Health and Human Services 
Administration on Aging (AOA) grant funding.

The commission served as an advocate for and educator on the needs 
of older Alaskans. Between July 1, 2010, and January 31, 2015, the 
commission provided over 50 recommendations to the legislature 
and governor regarding legislation and appropriations for programs 
or services that benefit older Alaskans. The commission worked 
with both the Alaska Mental Health Trust Authority (AMHTA) and 
the Alaska Housing Finance Corporation (AHFC) to assess and 
provide education regarding seniors’ needs. The commission’s work 
with AMHTA and AHFC included developing and issuing Alaska’s 
Roadmap to Address Alzheimer’s Disease and Related Dementias, 
hosting a senior housing summit to address seniors’ statewide 
housing needs, and hosting the Power of Aging in Alaska Symposium 
providing education on seniors’ role in society.

Survey results indicate that 72 percent of respondents believe the 
commission operates in the public’s interest either always or most 
of the time, while 12 percent responded sometimes.

Sunset Criteria No. 1
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Determine the extent to which the operation of 

the board or commission has been impeded or 

enhanced by existing statutes, procedures, and 

practices that it has adopted, and any other matter, 

including budgetary, resource, and personnel matters.

Commission operations have been impeded by commission staff 
not actively maintaining the commission’s website. Minutes for 
meetings held from September 2013 through January 2015 were 
not available via the commission’s website at the time of the audit. 
Additionally, the website contained numerous broken or outdated 
hyperlinks. When informed of these deficiencies, the commission 
staff significantly addressed the problems.

As shown in Exhibit 2, total FY 14 commission expenditures were 
$526,124. The general fund provided approximately 64 percent of 
funding.

Exhibit 2

 Alaska Commission on Aging

Schedule of Operating Expenditures and Funding Sources

July 1, 2009 through June 30, 2014

(Unaudited)

Expenditures FY 10 FY 11 FY 12 FY 13 FY 14

  Personal Services $ 379,503 $ 403,294 $ 363,921 $ 440,208 $ 462,067

  Travel 74,042 41,995 44,517 64,920 32,595

  Services 34,145 33,392 23,028 30,386 25,805

  Commodities 4,953 5,832 14,354 7,396 5,657

Total Expenditures $ 492,643 $ 484,513 $ 445,820 $ 542,910 $ 526,124

Funding Sources

  General Fund $ 354,607 $ 394,900 $ 326,896 $ 392,331 $ 338,090

  Federal 53,652 -   22,725 37,184 74,529

  Alaska Mental Health Trust    84,384 89,613 96,200 113,395 113,505

Total Funding Sources  $ 492,643  $ 484,513 $  445,821  $ 542,910  $ 526,124

Source: Alaska Commission on Aging.

Sunset Criteria No. 2
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Determine the extent to which the board or 

commission has recommended statutory changes 

that are generally of benefit to the public interest.

As Alaska’s planning and service area agency, the commission is 
federally required to advocate for the needs of older Alaskans. 
The commission’s advocacy activities include commenting on and 
supporting budget increments, as well as legislation that will benefit 
older Alaskans.

The commission annually sets legislative advocacy priorities to 
address the needs of older Alaskans and writes position papers 
in support of advocacy priorities. Between July 1, 2010, and 
January 31, 2015, the commission wrote 20 position papers 
advocating for the needs of older Alaskans. Additionally, the 
commission wrote letters of support for 47 legislative bills or 
appropriations for programs or services that benefit older Alaskans. 
Position papers were submitted to legislators and the governor, 
and letters of support were submitted to bill sponsors.

Fifty-eight percent of survey respondents stated that legislative bills 
and priorities supported by the commission are generally of benefit 
to older Alaskans either always or most of the time, while 25 percent 
of respondents stated some of the time.

Determine the extent to which the board or 

commission has encouraged interested persons to 

report to it concerning the effect of its regulations 

and decisions on the effectiveness of service, 

economy of service, and availability of service that 

it has provided.

Since the commission does not establish regulations or provide 
services, this criterion is not applicable.

Sunset Criteria No. 3

Sunset Criteria No. 4
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Determine the extent to which the board or 

commission has encouraged public participation in 

the making of its regulations and decisions.

The commission encourages participation in its decision-
making by allotting time for public comment during its quarterly 
meetings, one of which is held in a rural location each year. 
During the audit period, the commission met at least four times 
per year as statutorily required. Additionally, committees formed 
by the commission met 40 times between July 1, 2010, and 
January 31, 2015.  A public comment period was available and public 
testimony was given at all commission meetings.

The commission also encouraged public participation in the formation 
of the FY 12 through FY 15 State Plan for Senior Services by surveying 
seniors and senior providers, and holding community forums 
throughout the State. To help develop the state plan, the commission 
formed a steering committee that included participation from local 
organizations, municipalities, senior providers, and senior citizens.

Fifty-three percent of survey respondents stated that the commission 
encouraged public participation in the making of its decisions either 
always or most of the time, while 20 percent of survey respondents 
stated some of the time.

Determine the effi  ciency with which public inquiries 

or complaints regarding the activities of the board or 

commission fi led with it, with the department to which 

a board or commission is administratively assigned, 

or with the offi  ce of victims’ rights or the offi  ce of the 

ombudsman have been processed and resolved.

No complaints against the commission were filed with the 
Department of Health and Social Services’ (DHSS) Commissioner’s 
Office, the Office of Victims’ Rights, the Governor’s Office of Boards 
and Commissions, or the Office of the Ombudsman from July 1, 
2010, through January 30, 2015.

Sunset Criteria No. 5

Sunset Criteria No. 6
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Determine the extent to which a board or commission 

that regulates entry into an occupation or profession has 

presented qualifi ed applicants to serve the public.

Since the commission does not regulate occupations or professions, this 
criterion is not applicable.

Determine the extent to which state personnel practices, 

including affi  rmative action requirements, have been 

complied with by the board or commission in its own 

activities and in the area of activity or interest.

This audit found no indication that hiring practices or commission 
appointments were contrary to state personnel practices. No 
complaints against the commission were fi led with the Department 
of Administration’s Division of Personnel, the United States Equal 
Employment Opportunity Commission, or the Alaska State Commission 
for Human Rights, from July 1, 2010, through January 30, 2015.

Determine the extent to which statutory, regulatory, 

budgetary, or other changes are necessary to enable the 

board or commission to better serve the interests of the 

public and to comply with the factors enumerated in this 

subsection.

The audit identified two operational changes that would allow 
the commission to better serve the public’s interests. The first 
concerns public noticing meetings. Public notice was not provided 
for commission committee meetings. Additionally, public notice 
was not consistently provided with reasonable time in advance of 
quarterly commission meetings and legislative teleconferences. 
(See Recommendation 1.) Issuing adequate public notice for 
all meetings will allow for increased public participation in the 
commission’s decisions and activities.

Sunset Criteria No.  7

Sunset Criteria No. 8

Sunset Criteria No. 9
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The second area for improvement concerns monitoring pending 
legislation. Legislation watch lists prepared by commission staff  were 
not reviewed and approved by the commission prior to distribution to 
participants of legislative teleconferences. (See Recommendation 2.) 
Review and approval of watch lists will help ensure that the commission 
is tracking legislation pertinent to its objectives and purpose.

Alaska Statute 47.45.240(a)(3) requires the commission to encourage the 
development of municipal commissions serving older Alaskans. Municipal 
commissions currently operate in the major population hubs  — Juneau, 
Fairbanks, and Anchorage. During the audit period, commission eff orts 
to encourage development of municipal commissions included meeting 
with the Kodiak mayor to discuss a municipal commission in Kodiak and 
giving a presentation to interested parties in the Matanuska-Susitna Valley.

According to the commission, there was limited interest from 
municipalities in forming new commissions due to resource constraints. 
Consequently, encouraging the development of municipal commissions 
was not a priority.

Determine the extent to which the board or commission 

has eff ectively attained its objectives and purposes 

and the effi  ciency with which the board or commission 

has operated.

The commission actively worked towards attaining the following 
primary objectives:

  Prepare and approve a comprehensive statewide plan that identifi es 
and addresses the concerns and needs of older Alaskans.

  Prepare an annual analysis and evaluation of the services provided 
to older Alaskans.

  Advocate for older Alaskans’ needs.

  Make recommendations to AMHTA regarding programs and use of 
funds.

Sunset Criteria No. 10
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The commission prepared and approved the FY 12 through 
FY 15 State Plan for Senior Services. The plan was submitted to the 
DHSS commissioner, the governor, and the AOA; all three entities 
approved the plan.

As required by AS 47.45.240(a)(1), the commission prepared annual 
evaluations and analyses of services provided to older Alaskans 
in reference to the state plan. The evaluations and analyses were 
compiled into annual reports. These reports also included a summary 
of the commission’s activities during the year. The annual reports were 
submitted to the legislature and governor.

In advocating for older Alaskans, the commission developed 20 position 
papers making recommendations on legislation and appropriations that 
the commission believed to be benefi cial for older Alaskans. Additionally, 
the commission wrote letters of support for 47 legislative bills considered 
benefi cial for older Alaskans.

As required by AS 47.45.240(a)(8), the commission regularly presented 
at AMHTA board meetings regarding the needs of older Alaskans. 
Additionally, the commission provided recommendations to the AMHTA 
Board of Trustees regarding mental health programs and use of funds.

Determine the extent to which the board or commission 

duplicates the activities of another governmental 

agency or the private sector.

The commission’s advocacy efforts are duplicative of other 
organizations that share common goals such as AARP and the 
Alaska Geriatric Exchange Network. Common goals shared between 
the commission and other organizations include availability of 
senior housing and in-home services. Although the commission’s 
advocacy efforts are duplicated by other organizations, as the 
State’s planning and service area agency, the commission is 
required by the Older Americans Act to advocate on behalf of older 
Alaskans. Older Americans Act advocacy requirements include 
making recommendations regarding budgets and legislation 
affecting older Alaskans.

Sunset Criteria No. 11
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The commission collaborates with several state and local 
organizations on commission projects. The commission’s 
collaborative efforts included developing the FY 12 through FY 15 
State Plan for Senior Services, sponsoring educational and outreach 
events such as the Power of Aging in Alaska Symposium, and 
assisting with community oriented programs such as the senior 
fall prevention campaign.
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In accordance with Title 24 and 44 of the Alaska Statutes, we have 
reviewed the Alaska Commission on Aging’s (commission) activities 
to determine if there is a demonstrated public need for its continued 
existence and if it has been operating in an efficient and effective 
manner.

As required by AS 44.66.050(a), this report shall be considered by the 
committee of reference during the legislative oversight process in 
determining whether the commission should be reestablished. Currently, 
under AS 44.66.010(a)(4), the commission will terminate on June 30, 2016, 
and have one year from that date to conclude its administrative operations.

The three central audit objectives were:

1. Determine whether the commission’s termination date should 
be extended.

2. Determine whether the board is operating in the public’s interest.

3. Provide a current status of recommendations made in the prior 
sunset audit.

OBJECTIVES, 

SCOPE, AND 

METHODOLOGY

Objectives

The assessment of commission operations and performance was 
based on the criteria established in AS 44.66.050(c). Under the State’s 
sunset law, these criteria are to be used in assessing whether an 
agency has demonstrated a public need for continuing operations.

The audit reviewed the commission’s operations and activities from 
FY 11 through January 31, 2015. A schedule of commission operating 
expenditures and funding sources was prepared for FY 10 through FY 14.

During the course of the audit, the following were reviewed and evaluated:
 

  Applicable statutes to identify commission functions and 
responsibilities, including member composition and required 
qualifications.

  Commission member applications and resumés fi led with the Offi  ce 
of the Governor’s Offi  ce of Boards and Commissions to verify that 

Scope  and Methodology
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members and commission composition met statutory requirements.

  Commission meeting minutes to understand commission 
proceedings and activities as well as to determine the nature and 
extent of public input.

  The FY 12 through FY 15 State Plan for Senior Services to verify 
compliance with statutory requirements and identify public 
participation in developing the plan.

  Publications issued by the commission concerning older Alaskans’ 
needs including Alaska’s Roadmap to Address Alzheimer’s Disease and 
Related Dementias, the executive summary of the Power of Aging in 
Alaska Symposium, and the commission’s annual reports for FY 11 
through FY 14.

  Reports presented during commission meetings by state agencies 
and local institutions.

  Public notice documentation to determine whether public notices for 
commission meetings were published as required by Alaska Statutes.

  Commission budget information from the Governor’s Offi  ce of 
Management and Budget and expenditure activity from the 
Alaska State Accounting System to gain an understanding of the 
commission’s operations.

We inquired of the following organizations to determine if any 
complaints were filed against the commission or its members, and 
whether complaints were efficiently resolved:

  Department of Health and Social Services’ (DHSS) Offi  ce of the 
Commissioner

  Offi  ce of the Ombudsman

  Alaska State Commission for Human Rights

  Offi  ce of Victims’ Rights

  Department of Administration’s Division of Personnel and Labor 
Relations
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  Offi  ce of the Governor’s Offi  ce of Boards and Commissions

  United States Equal Employment Opportunity Commission

A random sample of nine commission meetings was selected from 
17 meetings held between July 1, 2010, and September 18, 2014, 
and assessed for compliance with public noticing requirements. 
A sample of over 50 percent was considered necessary as results 
of testing were significant to developing report conclusions. The 
testing results were projected to the population.

All commission staff and two commission members including the 
current commission chair and the DHSS commissioner’s designee 
were interviewed to gain an understanding of the commission’s 
activities. Alaska Mental Health Trust Authority (AMHTA) and 
Alaska Housing Finance Corporation (AHFC) representatives 
were interviewed to gain an understanding of the commission’s 
collaboration with AMHTA and AHFC in addressing the needs 
of older Alaskans. Additionally, AMHTA meeting minutes were 
reviewed to identify the commission’s recommendations to AMHTA 
regarding programs and trust fund use.

A random sample of five of 47 letters of support for legislative bills, 
and three of 20 position papers providing recommendations on 
legislation and appropriations issued between July 1, 2010, and 
January 31, 2015, were selected and assessed for compliance with 
the purposes and duties of the commission. In determining sample 
sizes, the inherent risks were considered limited, and the risks of 
noncompliance were considered low. The testing results were 
projected to the population. Watch lists of legislative bills being 
monitored and discussed by the commission were also reviewed.

A survey of senior service providers and stakeholders was conducted 
to obtain opinions on various aspects of the commission’s activities, 
including whether the commission operated in the public’s interest, 
and if a public need exists for the commission’s continuation. The 
population of senior service providers and stakeholders included 
Division of Senior and Disabilities Services care coordinators, aging and 
disability resource centers, and senior centers. The survey was sent to 
218 service providers and stakeholders, and 64 (29 percent) responded.
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As a part of this audit, a survey was provided to 218 senior service 
providers and stakeholders. Of those surveyed, 64 (29 percent) 
responded. The survey results are summarized in Appendix A.

APPENDICES
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Responses Number of Responses Percentage of  Responses

Always 27 42%
72%

Most of the time 19 30%

Some of the time 8 12%
12%

Never 0 0%

Unsure 10 16% 16%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Yes 47 73% 73%

No 17 27% 27%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Yes 20 43% 43%

No 15 32% 32%

Unsure 10 21%
25%

No Opinion 2 4%

Total Respondents 47 100% 100%

Responses Number of Responses Percentage of  Responses

Always 16 25%
58%

Most of the time 21 33%

Some of the time 16 25%
25%

Never 0 0%

Unsure 9 14%
17%

No Opinion 2 3%

Total Respondents 64 100% 100%

Question 1: In your opinion, does 

the commission operate in the 

public interest?

Question 2: Are you familiar with the 

Alaska State Plan for Senior Services?

Question 2a: Do you believe 

the Alaska State Plan for Senior 
Services adequately addresses 

the concerns and needs of older 

Alaskans?

Question 3: Are the legislative 

bills and priorities supported 

by the commission generally of 

benefi t to older Alaskans?

APPENDIX A:
Alaska Commission on 

Aging Survey Results
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Responses Number of Responses Percentage of  Responses

Always 15 23% 53%
Most of the time 19 30%

Some of the time 13 20%
22%

Never 1 2%

Unsure 11 17%
25%

No Opinion 5 8%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Always 17 26%
56%

Most of the time 19 30%

Some of the time 11 17%
19%

Never 1 2%

Unsure 11 17%
25%

No Opinion 5 8%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Yes 28 44% 44%

No 12 19% 19%

Unsure 19 29%
37%

No Opinion 5 8%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Yes 11 17% 17%

No 25 39% 39%

Unsure 23 36%
44%

No Opinion 5 8%

Total Respondents 64 100% 100%

Question 5: Does the commission 

encourage the development of 

community-oriented programs 

and services for older Alaskans?

Question 6: Does commission 

membership adequately 

represent the various interests of 

older Alaskans?

Question 7: Do you believe there 

are other agencies, government 

or private, that serve the same 

purpose or duplicate the 

activity of the commission?

Appendix A: Alaska Commission on Aging Survey Results (continued)

Question 4: Does the commission 

encourage public participation 

in the making of its decisions, 

including decisions to support 

specifi c legislation?
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Question 8: Has the commission 

been eff ective in helping older 

Alaskans lead dignifi ed, useful, 

and meaningful lives?

Question 9: Do you believe 

a public need exists for the 

continuation of the commission?

Appendix A: Alaska Commission on Aging Survey Results (continued)

Responses Number of Responses Percentage of  Responses

Yes 38 59% 59%

No 3 5% 5%

Unsure 18 28%
36%

No Opinion 5 8%

Total Respondents 64 100% 100%

Responses Number of Responses Percentage of  Responses

Yes 42 66% 66%

No 4 6% 6%

Unsure 12 19%
28%

No Opinion 6 9%

Total Respondents 64 100% 100%
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Agency Response from the Department of Health and 

Social Services
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Agency Response from the Alaska Commission on Aging
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